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JlaTa BBeAeHUS
1 urons 2018 roga

[Ipenucnosue

1 PA3PABOTAH AxnuonepHbiM o6OmiecTBoM "Bcepoccuilckuii Hay4YHO-MCCIIEI0BATEIbCKHUI
MHCTUTYT cepTudukanmu" mnpu nojguepxke JlemaprameHTa Typu3Ma M PETHOHAJIBHOW TTONUTHUKU
MunuctepcTBa KyiabTypbl Poccuiickoit deneparuun

2 BHECEH Texuuueckum komuteToM 1o cranfaptuzamuu TK 199 "Typucrckue yciayru U yciayru
CpEACTB pa3MenieHus "

3 VTBEPXJEH M BBEJEH B JIEMCTBUE IIpuxaszom ®enepanrbHOro areHTCTBA IO
TEXHUYECKOMY PETyJIUPOBaHUIO U MeTposioruu ot 20 okts0ps 2017 r. N 1468-ct

4 BBE/IEH BIIEPBBIE

[IpaBusa npuMEHEHHsT HACTOSIIETO CTaHAAPTa YCTAHOBIICHBI B cTaThe 26 DeaepanbHOro 3aKOHA OT
29 wmrons 2015 r. N 162-®3 "O cranmaptuzanuu B Poccuiickoit ®eneparuu". Mudopmarus o6
M3MEHEHHMAX K HACTOALIEMY CTaHAApPTy IyOJIMKyeTCs B €XKErogHoM (IO COCTOSHHI0O Ha 1 siHBaps
TeKymero roga) wHGOpPMAIMOHHOM Yyka3arene "HamwonanmbHble cTaHmapThl', a OQUIIMATBHBIA TEKCT
M3MEHEHHH U TIOTIPABOK - B €KEMECSYHOM MH(POpMaMoHHOM yKazarese "Hanuonansuble cranaaptel”. B
clly4ae TepecMoTpa (3aMeHbl) WJIM OTMEHbBI HACTOSILEro CTaHIapTa COOTBETCTBYIOLIEE YBEIOMIICHHE
Oyzer oOmyOMMKOBaHO B OJIDKAHIIEM BBIIYCKE €XKEMECSYHOrO HH(GOPMAIMOHHOTO  yKa3aTems
"Hanumonaneubie crangapThl'. CooTBETCTBYIONIAs MH(pOpMaIUs, YBEAOMIIEHHE M TEKCTHl pa3MEIIaroTCs
TaKke B WH(POPMAIMOHHON cucTeMe OOIIero IMoJib30BaHMs - Ha opuimanbHoM caiite denepaibHOrO
areHTCTBa M0 TEXHUYECKOMY PETyJIMPOBAHUIO U METPOJIoruM B ceTu HTepHeT (Www.gost.ru)
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1. OGnacTh IpUMEHEHUS

Hacrosmmii crangapt ycraHaBIuBaeT TpeOOBaHUS K SKCKYpPCOBOaM.

[lonoxkeHuss  HACTOAILIETO  CTaHAApTa  PACHPOCTPAHAIOTCS HA  HKCKYpPCOBOAOB  (THIIOB),
T'UJI0B-TIEPEBOIUYMKOB, OKAa3bIBAIOIIUX SKCKYPCHOHHBIE YCIyTH, U OPraHU3aTOPOB IKCKypcHil [nanee -
AKCKYpPCOBOABI (THIbI)].

Hacrosmmii crangapT peKoOMeHAyeTcs i1 NPUMEHEHUS IOPUANYECKUMU JTUIAMHU, HE3aBUCHMO OT
WX OpraHU3alMOHHO-TIPABOBOW (DOPMBI, W WHIUBUAYATHHBIMUA MPEIIPUHUMATEISIMH, OKA3BIBAIOITIMU
9KCKYpPCHOHHBIE YCIIYTH.

2. HopmaTuBHBIE CCHIIIKH

B Hacrosimem craHaapTe UCIOIb30BaHbI HOPMATHBHBIC CCHUIKH Ha CIICAYIONIHE CTAHIAPTHI:
I'OCT 32611 Typuctckue ycnyru. TpeboBanus mo obecrnedeHnio 6€30MacHOCTH TypUCTOB
I'OCT 32612 Typuctckue ycayru. Uadopmanust ns motpedureneit. Odmue TpeboBanms

I'OCT 32613 Typuctckue yciayru. YCIyrd Typu3Ma I JIIOJeH ¢ OrpaHUuYeHHBIMU (PU3MUECKUMU
BO3MOKHOCTsIMH. OO0111ME TpeOOBaAHUS

I'OCT P 50681 Typuctckue ycayru. IIpoekTupoBaHue TypUCTCKUX YCIIyT
I'OCT P 53522 Typuctckue u 3KCKypCHOHHBIE YCIyTd. OCHOBHBIE MOJIOKEHUS

I'OCT P 54604 Typucrckue yciyru. DKCKypcuoHHbIe yeayru. O0mme TpeboBaHus
3. TepMuHBI U onpeaeNIeHUs

B nactosmem cranmapre npumeneHsl TepMmuHbl o ['OCT P 54604, TOCT P 53522, I'OCT P
50681, I'OCT 32611, a Takxe clienyrome TEPMUHBI C COOTBETCTBYIOIIMMU ONIPEACICHUSMMU:

3.1

9KCKypcaHT: Jlumo, mocemiaroniee cTpaHy (MECTO) BPEMEHHOTO TIpeObIBaHUS B
MO3HABATENBHBIX IIENIAX HA IMEepuox MeHee 24 4vacoB 0e3 HOYEBKM B CTpaHe (MecTe)
BPEMEHHOTO  MpeOBbIBaHUS U  HWCIOJB3YIONIEe  yCIYrH  JKCKypcoBoma  (THaa),
rU1a-NIePeBOAUMKA.

[@enepanbupiii 3akoH OT 24 HOsOps 1996 1. N 132-®3 "OO ocHOBax TypHCTCKOM
nestenbHOCTH B Poccuiickoit denepanun', craths 1]

3.2

skckypcoBoa (rum): IlpodeccnoHasbHO MOATOTOBIEHHOE JHUIO, OCYIIECTBIISIOIIEE
NESATEILHOCTh TI0 O3HAKOMJICHHIO SKCKYPCAHTOB (TYPHCTOB) C OOBEKTaMHM IMOKa3a B CTpaHE
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(MecTe) BpeMEeHHOTO NTpeObIBaHUS.
[@enepanbupiii 3akoH OT 24 HOsOps 1996 1. N 132-®3 "OO ocHOBax TypHCTCKOM
nestenbHOCTH B Poccuiickoit denepanun', craths 1]

3.3

runa-nepeBoguuk: [IpodeccnoHansHO TOATOTOBIEHHOE JIMIIO, CBOOOJHO BIAJCIOIICE
WHOCTPAHHBIM SI3bIKOM, 3HAHHE KOTOPOro HEOOXOIMMO JUIsi NEPEeBOAA M OCYIIECTBICHUS
JESATELHOCTH 10 O3HAKOMIICHHIO YKCKYPCAHTOB (TYpUCTOB) ¢ 00BEKTaMHU MOKa3a B CTpaHE
(MecTe) BpeMEHHOTO MpeObIBAaHUS.

[Denepanbublii 3ak0H OT 24 HOAOps 1996 r. N 132-®3 "OO6 ocHOBax TYpHCTCKOM
nearenbHoCcTH B Poccuiickoit denepamnuu', ctaths 1]

4. O01ue noa0XKeHUs

4.1 VYcayru 5KCKypcOBOAOB (THIOB) SIBISIOTCA COCTABHOM YacThIO TYPHUCTCKOIO IPOJAYKTA,
peanu3yeMoro IOpUAMYECKMMH JIMIIAMH, HE3aBHCHMO OT HX OpraHM3allMOHHO-NPaBOBOH (OPMBI, U
MHAVBUAYAIbHBIMU IPEIIPUHUMATEISIMU.

4.2 Yenyru AKCKYpPCOBOJOB (rumoB) OKa3bIBAIOT TyponepaTopsbl, TypareHThl,
TYPHUCTCKO-3KCKYPCHOHHBIE U SKCKYPCHOHHBIE Oprann3auuu ((pupmbl, KOMIaHUU, OI0OpO MyTEUIECTBUI), B
OTJENbHBIX CIy4asiX - COOTBETCTBYIOIINE MOJIpa3AesieHUs] CAHATOPHO-KYPOPTHBIX OpraHu3alui, CpeacTB
pa3MEILEeHNs U TPAHCIIOPTHBIX OpraHU3alui.

4.3 DxckypcoBoabl (THIBI) HJis TOATBEPXKICHUS MPOGEeCCHOHATBLHOW TOATOTOBKM W YPOBHS
KBaJII/I(l)I/IKaLII/II/I O6$I38.HBI MMpoOXOAUTh ATTCCTALIMIO OAWH pPa3 B IATH JICT B COOTBCTCTBUH C YCJIOBUSIMU,
MOPSIKOM M TIPOLIEAYPaMH, YCTAHOBIEHHBIMH 3aKOHOIATEILCTBOM [ 1].

4.4 K OCHOBHBIM YCIIyraM, OKa3bIBa€MBIM SKCKYpPCOBOIAMMU/THIIAMH, THAAMU-TIEPEBOJUNKAMH,
OTHOCSIT YCIIYTH MO MPOBEICHUIO SKCKYPCHUI Pa3IMYHBIX BUJIOB, KOTOphIE OKa3biBatoTCs ¢ yueroM ['OCT
P 53522 u TOCT P 54604.

[Tpumeuanune - DKCKYpCOBOIBI/TUABI, THIBI-IEPEBOAUYUKN MOTYT CAMOCTOSITEIBHO pa3paldaThiBaTh
WIA TPUHUMATh yYacTHE B COCTaBe TPYIIBI CIEHUAIMCTOB B MOJATOTOBKE M pa3paboOTKe IKCKYPCHI,
UCIOJIb3Ysl HEOOXOAMMBIE TEXHOJIOIMUYECKHE TOKYMEHTB U MaTepHalbl, a TakKe OKa3blBaTh YCIYTH IO
OpraHM3alMM AKCKYpPCHM, JONOJHUTENIBbHBIE YCIYyTH OJKCKypCaHTaM J0 WM II0ClI€ IPOBEACHUSA
JKCKYPCHH.

4.5 Yceayru o npoBEAEHUIO 3KCKYPCHI TOJKHBI TPEAOCTABIATHCS MO JOTOBOPY, 3aKJIIFOYEHHOMY B
COOTBETCTBHUH C TPEOOBAHHUSAMH, YCTAaHOBJICHHBIMU 3aKOHOJATEILCTBOM [2].

4.6 DKcKypcoBOAbI (TH/IbI), TUABI-TIEPEBOAYMKHA MOTYT TAK)K€ OKa3bIBATh JOMOJHUTENIbHbIE YCIYTH.
K [omosHUTENBHBIM yCIyraM OTHOCST WH(OPMAIIMOHHBIE YCIYTH, IPOBEICHIE UHCTPYKTAXKEH, YCIyTH
[0 OpPTaHU3AlMU MMUTAHUS, YCIYTU 10 00YYEHHUIO Pa3TUYHbIM HAaBbIKaM Ha SKCKYPCHOHHBIX MapIIpyTax C
AKTUBHBIMH CTIOCO0aMU OTJIbIXA U TIEPEIBUKECHIS, HHIUBUYalTbHOE 00CITYKUBAHUE/TIOMOIIb TYPUCTAM C
OrpaHMYEHHBIMU (PU3UUECKUMU BO3ZMOKHOCTSIMH, YCIYTH (OTO- U BUACOCHEMKH AJIsi SKCKYPCAHTOB U JIp.
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4.7 DxckypcoBoabl (THABI) AOJKHBI MPENOCTABIATH IKCKYypCaHTaM IOJHYI0, HEOOXOIUMYIO U
JOCTOBEPHYIO HHPOPMALIMIO O PEATH3yEMBIX TYPUCTCKHX yciayrax B cootBeTcTBuu ¢ ['OCT 32612.

4.8 Ycayru 3KCKypcOBOJIOB (THIOB) JIOJDKHBI COOTBETCTBOBATH TPEOOBAHUSIM O€30MaCHOCTH C
yuerom ['OCT 32611.

4.9 Ilpu opraHu3alMu SKCKYPCHOHHBIX YCIYr A TYPUCTOB C OIPaHUYEHHBIMH (U3NYECKUMHU
BO3MOKHOCTSIMH HEOOXOAMMO YUUTHIBATH CO3JaHHUE CielnalbHbIX ycioBuit cormacuo ['OCT 32613.

5. O6mue TpeboBaHUS K SKCKYpCOBOaM (THIaM)

5.1 DkckypcoBo (IHT) OKa3bIBAET YCIYTH MPU HATMYUH aTTeCTaTa HKCKypcOBO/Aa, 0(OPMIIEHHOTO
B YCTaHOBJIEHHOM IOPSAKE U COJEPXKALIETO PErUCTPALMOHHBIA HOMEpP, CPOK JIEHCTBHUS.

5.2 YcnoBUsIMU IPOXOKIEHUS aTTECTAllUU SKCKYpCOBOJa (TUA) SIBISIOTCS:
- HaJIM4Me cpesiHero npoeCcCHOHaILHOTO UITH BBICIIETO 00pa30BaHus;

- HaJM4yhe JOIOJHHUTEIbHOro mNpodeccuoHanbHOro o0Opa3oBaHusi B cdepe IeATETLHOCTH 10
OKa3aHHWI0 JKCKYPCHOHHBIX YCIYr JHUOO cTax paboThl B 00JIACTH, COOTBETCTBYIOIICH MPOGUIIO
JesITeIbHOCTH HE MEHEE IATH JIET.

5.3 ATtTectanuio 3KCKypcOBOAOB (THIOB, THMAOB-NIEPEBOAUYMKOB), OKa3bIBAIOIIUX IKCKYPCHOHHbBIE
yCIIyTH Ha Tepputopun cyonsekra Poccuiickoit denepanuu, IpOBOAST OpraHbl TOCYJapPCTBEHHOM BIIACTH
COOTBETCTBYIOIIETO cyOBhekTa Poccuiickoit denepaiuu B cepe Typusma.

6. TpeboBaHMs K SKCKYypCcOBOAaM (THUIaM)

6.1 OCHOBHBIMH (QYHKIUSMU HKCKYPCOBOJIOB, THJIIOB, THUIOB-NIEPEBOIYMKOB, OPTraHU3aTOPOB
AKCKYPCHI B 00IIIeM BUJE SIBISFOTCS:

- JeSATEIBHOCTD 110 pealln3allii SKCKYPCUOHHBIX YCIIYT;

- OpraHM3alMOHHOE 0OecreueHne IKCKYPCUOHHBIX YCIIYT;

- IPOBEJICHNE SKCKYPCUH PAa3INYHbIX BUIOB.

6.1.1 JlearenpHOCTh IO peain3alliy SKCKYPCHOHHBIX YCIYT BKIIOYAET:

- IpyeM U 00pabOTKy 3aKa30B Ha AKCKYypCcHUH (MIESHTU(HUKAIIMIO BUJIA 3aKa3a, HAIIPABJICHHUE 3aKa3a B
COOTBETCTBYIOIIINE CTPYKTYPHBIC MOAPA3ICICHUS OpTraHU3aIiN );

- KOOPJMHAIMIO PalbOTHI MO pealM3aluy 3akaza (aHajau3 TMOCTYMUBIIMX 3aKa30B M KOHTPOJb WX
BBIIIOJIHCHUA, BEACHUC HH(I)OpMaI_[HOHHOﬁ 62131:1 O NOCTYINUBHINX U BBIITOJHCHHBIX 3aKa3aX, COCTABJICHHUC
OTYETHOCTH).

6.1.2 Opranu3zanioHHOe 00ecrieYeHNe SKCKYPCUOHHBIX YCIYT BKJIIOYAET:

- OpraHM3aIMI0 IKCKYpCcUil (ompesesieHne NoTpeOHOCTE IKCKYPCAaHTOB B AKCKYPCHOHHBIX YCIIyTax,
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IUIAHUPOBAaHUE JKCKYPCHOHHBIX MapUIpyTOB, aHaIW3 W (OPMUPOBAHHE NPOTPAaMM IKCKYpCHH,
(dbopMHUpOBaHKE TPYII 3KCKYPCAHTOB C Y4ETOM HHTEPECOB);

- pa3paboTKy SKCKYpCHOHHBIX TPOrpaMM OOCITyKMBaHHS (aHAIN3 W IUIAHUPOBAHHE IIPOTPAMM
OKCKypCHUil, pa3pabOTKy 3KCKYPCHOHHBIX IpOrpamMM OOCTyXHBaHUS, Pa3paboTKy (GopM U METoa0B
MIPOBEACHUS IKCKYPCHH).

6.1.3 IIpoBeneHne SKCKYpPCHil pa3IMYHbIX BUJIOB BKIIIOYAET:

- pa3paboTKy OJKCKypcuil [ompeneneHue ILiend M BbIOOp TEMbl JKCKYpCHUHM, COCTaBJIEHUE
HKCKYpPCHUOHHBIX MPOTPaMM, MOJATOTOBKY TEKCTa SKCKYPCHU U COCTAaBJIEHHE METOJIUYECKOH pa3paboTKH,
COCTABJICHHE TEXHOJIOTUYECKON KapThl HSKCKYpCUH, ONpEAEICHHE METOAMYECKMX IpPUEMOB, BBIOOp
IpOTrpaMMbl  DKCKYPCHHM ISl OKCKYPCHOHHBIX TPYINI WIA WHAMBUIYaJbHBIX TYPUCTOB, OTOOp
HKCKYPCHUOHHBIX 00BEKTOB JUIsl Oy IyIel SKCKypcuu, OAOOPKY JIUTEPaTyPHbIX HICTOUHUKOB 10 TEMAaTHKE
HKCKYpPCUH, KOMIUIEKTOBaHUE "MOPTdens 3KcKypcoBoa", 00be31 (00X0/1) SKCKYpPCHOHHOTO MapuipyTal;

- OCYIIECTBJIEHWE JKCKypcui (BBIOOp TpHEMOB HWH()OPMAIMOHHO-3KCKYPCHOHHONW pPabOTHI,
UCIIONIb30BaHME '"mOpTdens 3KCKypcoBoaa', COOMIOACHHE MapuipyTa JKCKypCHid, oOecleueHue
0€30MMacCHOCTH SKCKYPCAHTOB BO BpPEeMsI SKCKYPCHIl M BO3BpALEHHsI SKCKYPCAaHTOB B HA3HAYEHHOE MECTO).

6.1.4 TexHOJOrMYECKHE JOKYMEHTHI 3KCKYpPCOBOJA/THJA, T'MIa-IIEPEeBOAYNKA, HEOOXOAUMBIE I
NPOBEJCHUS SKCKYPCHH, 10 KOJIWYECTBY, (hopMe M COAEpIKAHMIO JOJDKHBI pa3padaThIBaThCS C Y4ETOM
tpeboBanuit 'OCT P 50681.

6.2 DKCKypcoBOJI (THT) TOKEH 3HATH:

- 3aKOHOJIaTebHBIE W WHBIE HOPMATHUBHBIE TpPaBOBbIe akThl Poccuiickoit @eneparmu B chepe
TypU3Ma;

- HOPMAaTHUBHBIE JOKYMEHTBHI OpraHU3allli, pErIAMEHTUPYIOLUE OCYIIECTBICHUE YKCKYPCHOHHOMN
NEeATEIbHOCTH;

- HCTOPHIO, KYJIbTYpY U Teorpaduio peruoHa;

- 00BEKTHI TYPUCTCKOTO MOKa3a U JOCTONPUMEYATETbHOCTEH B KOHTEKCTE MCTOPHH, reorpapuu u
KYJbTYPBL;

- OKCIMO3UIIUHA MY3€€B M KYJIBTYPHBIX IIEHTPOB;
- HpI/IHI_[I/IHLI OpF aHU3allnuu U MCTOANKHU HpOBeI[eHI/ISI 3KCKprHI>'I;

- COZIEpIKaHME | MPaBUJIa TPOBEICHUS IKCKYPCHH;

- THOCTPAHHBIN SA3bIK B paMKaXx MPOBEACHUSA DKCKYPCUNM Ha HHOCTPAHHOM S3BIKE;
- ICJIOBOM MPOTOKOJI U ATUKET;

- TCOPHUIO MCKIIMYHOCTHOT'O OGIHCHI/ISI;
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- TEXHUKY MyOJINYHBIX BBICTYIJICHUH;
- OCHOBBI TICUXOJIOTHH;

- mpaBwia PabOThl ¢ IKCKypcaHTamH (TypuCTaMH) Ha Mapuipytax (TemmX, TPAHCIOPTHBIX M
KOMOWHHUPOBAHHBIX, TOPOJICKUX U 3aTOPOIHBIX);

- IpaBUJIa MOBEACHUS SKCKYPCAHTOB (TYpPUCTOB) Ha TPAHCIOPTE;
- IpaBHJIa OKa3aHUs MepBON JOBpaueOHOM MOMOIIH;

- CXeMy JICHCTBHI PU HACTYIJIEHUH YPE3BbIYAHBIX CUTYAaIUi;
- mpaBuiIa 0(OPMIICHUS TOKYMEHTOB U COCTABIICHHSI OTUETOB;

- OCHOBBI 5KOHOMMKH U yTPABIICHUS], OPTaHU3ALUU TPYa;

- OCHOBBI TPYAOBOT'O U MUTPALIMOHHOTO 3aKOHO/IATEIIbCTBA;

- IpaBWJIa MO OXpaHe TPyAa U NoKapHOW O€30MacCHOCTH.

6.3 DKCKypcoBO/J (TU/T) TOKEH YMETh:

- OCYIIECTBIISATh UHIUBUAYaJIbHOE KOHCYIHTUPOBAHUE KIMEHTOB M0 MpaBUJIaM MpUEMa U MpPeIMETy
3aKasa;

- ”H(QOPMHUPOBATH SKCKYPCAHTOB 00 U3MEHEHHUH NapaMeTPOB 3aKa3a;
- popMHUPOBATH IKCKYPCHOHHBIC TPYMITBI B COOTBETCTBUH C MOCTYMUBIINMH 3aKa3aMH;
- KOPPEKTUPOBATH CPOKHU U YCIIOBHS BBIITOJIHEHUS 3aKa30B.

6.4 TpeGoBanus K AUPEKTOPY (YMPABISAIOMIEMY) SKCKYPCHOHHON OpraHHW3aIleil 1 OpraHu3aTopam
AKCKYypCHUI

6.4.1 OcHOBHBIMH (QYHKIMSIMHU AUPEKTOpa (YIpPaBISAIOMIET0) SKCKYPCHOHHOW OpraHu3anuei u
OpPraHU3aTOPOB IKCKYPCHH ABIISIOTCS:

- oTpezieTIeHNEe KOHLICTIIMH Pa3BUTHS SIKCKYPCUOHHOW OpraHU3aIiig;
- pa3paboTKa CTpaTeryy U TUIaHa Pa3BUTHsI SKCKYPCUOHHOM OpraHU3allny;

- obecrieueHue peanu3ali MPOEKTOB B COOTBETCTBUU C YTBEPXKAECHHOW CTpaTeTHEH pa3BUTHS
AKCKYPCUOHHOW OpraHu3aIluy SKCKYPCH.

6.4.2 Jlupexrop (yIpasisolnii) IKCKYPCUOHHONW OpraHU3alieil 1 OpraHu3aTop 3KCKypCuil JOHKEH
3HATh!

- 3aKOHOJATEIbHbIE U HHBIE HOPMATUBHO-IIPABOBBIE akThl Poccuiickoilt denepanuu, peryinupyronme
NesTeNIbHOCTD B c(pepe Typu3Ma, TPyI0BOE U IPaxkIaHCKOE 3aKOHOIaTEIbCTBO;
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- IPUOPUTETHBIE HAIIPABIICHUS Pa3BUTHUs Typu3Ma B Poccuiickoit Denepanuu;

- CTICLUAIM3AIUI0 U OCOOCHHOCTH CTPYKTYPBI SKCKYPCUOHHOTO MOPa3IeICHNUS;
- opra"u3anuio GUHAHCOBO-XO3SIMCTBEHHOH JACSITEIIBHOCTH SKCKYPCUOHHOM OpraHU3alliy;
- KyJbTYPY MEXIUYHOCTHOTO OOIICHUS;

- OCHOBBI TICUXOJIOTHH U KOH(IUKTOJIOTHY;

- OCHOBBI DKOHOMUKH, OpraHU3al[iy TPy/1a U yIIPaBICHU,

- OCHOBBI JICTIOTIPOU3BO/ICTBA;

- OpraHu3aluIo TPyaa;

- OpraHU3alMi0 MAPKETUHIOBOM U PEKJIIAMHOMN JEATEIbHOCTH;

- IpaBWJIa BHYTPEHHETO TPYIOBOIO PaclopsiJIKa;

- IpaBWJIa MO OXpaHe TPyAa U NoKapHOW O€30MacCHOCTH.

6.4.3 [upextop (ympaBimOIIMKA) SKCKYPCHOHHOM OpraHM3alMel M OpraHu3aTop HKCKYypCHi
TIOJIKEH:

- coOyoaTh HOPMBI MPO(ECCHOHANTBHON ATHKM IO OTHOLICHHIO K TYPUCTaM, 3KCKypCaHTaM,
TypoIiepaTopaM U KoJlleram;

- HECTH TEpPCOHANBHYID OTBETCTBEHHOCTh 32 J((EeKTHBHOE, KAYECTBEHHOE SKCKYPCHOHHOE
o0cy)KMBaHUE.

7. OnieHKa ¥ KOHTPOJIb KayecTBa OKa3aHUsl YCIyT SKCKYypCOBOJOB (THI0B)

7.1 KadecTBO ycClayr SKCKYypCOBOJOB (THJOB) Ha pa3iMYHBIX JTalax HMX OKa3aHUS CleIyeT
MEPUOINYECKH KOHTPOJIUPOBATH U OLIEHUBATD.

7.2 OCHOBHBIMH KPUTEPHSIMH OLIEHKU KayecTBa yCIyT 3KCKYpPCOBOJOB (THJIOB) SIBJISIOTCS:

- HaJIW4Yue BBICIIET0 0Opa3oBaHUs, JTMOO cpemHero mpodecCHOHaIbHOrO0 o0Opa3oBaHMs, IHOO
JOMOJHUTEIBHOTO MPO(eCcCHOHATEHOTO 00pa30BaHus B 00JIACTH SKCKYPCHOHHBIX YCIIYT;

- IPOXOXKJIEHHE KYPCOB MOBBIIICHUS KBATU(PHUKAIIMN B 00JIACTH SKCKYPCUOHHBIX YCIIYT;
- coOMroIeHNe TPYAOBBIX (DYHKITHI B COOTBETCTBUH C MPO(EeCCHOHATLHBIMU CTaHaapTaMu [3];
- IPOXOXKACHUC aTTCCTAllUU B YCTAHOBJICHHOM 3aKOHOAATCILCTBOM IMOPAIKE.

7.3 T'ocynapCTBeHHBIM HAI30p 3a ACSITEIBHOCTHIO AKCKYPCOBOJOB (THUIOB) OCYIIECTBIISIIOT OPTaHbI
roCyJapCTBeHHOH BiacTu cyObekToB Poccuiickoit @eneparun B chepe Typu3Ma B COOTBETCTBUH ¢ [4].
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7.4 OueHKy UM KOHTPOJb KauecTBa OKa3aHUS YCIYT SKCKYPCOBOAOB (THAOB) MOTYT OCYLIECTBIISATH
0O0IIIeCTBEHHbIE OpTaHU3alluU B cpepe Typu3Ma 1 IKCKYPCUOHHBIX YCIYT.
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