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1. IMosicHUTEJBLHAA 3aNIHCKA

1.1. Ilenp u 3a1a4n QUCIMILIMHBI

Heap gucuuminHel — B o0beMe y4eOHOro IUIaHA MOATOTOBUTH MAarucrTpa, 00JaJaroIIero
3HAHUSAMH O MEXaHHU3ME CO3JIaHMS, IMO3UIIMOHUPOBAHUS U TPOJBIKCHHS OpeHpa, yIpaBicHUS
OpeH/IOM C TMPUMEHEHHEM MAapKETHHTOBBIX TEXHUK M CHHXPOHHM3ALUU JIEATEIHOCTH BCEX
Mo/ipa3iesIeHU KOMITAaHUH JIJIs1 JATbHEHIIIET0 pa3BUTHS OpeHaa.

3agaul JUCHMIUIMHBI — IOJTOTOBUTh MAarucTpa K peallu3aliyl CISAYIONIUX KOMITCTCHIIUN
OpeHI-MeHeKepa:
e cozgaHue OpeHna;
noJyiep>KaHue U COXpaHeHHne OpeHa.
TUTAHUPOBAHKE COCTABIIIOMIMX marketing mix OpeHna;
UCCIICIOBaHMS PHIHKA U OpeHa;
OpEH/I-TPEKHUHT;
IUTAHUPOBAHKUE U KOHTPOJIb TIPOM3BOJICTBA TOBAPOB, 00BETUHEHHBIX OPEHIOM;
TUTAHUPOBAHHMS U YIIPABIICHUS TIPOIaXKaMU;
IUTAHUPOBAHKE, OPTaHU3AIMS U IIPOBEJICHUE PEKJIAMHBIX KaMIIaHHIA;
KOHTPOJIb PEHTA0CILHOCTH OpeHa.

1.2. HepequL IJIAaHUPYEMbBIX PE3YJIbTATOB O6yLIeHI/IH 0o AUCHHUIITIMHE, COOTHCCCHHBIX C

WHJIUKAaTOpaMU JOCTUKEHHS KOMIIETEHINN

ITK-1.2; TIK-4.1; T1K-4.3; T1K-2.2; T1K-3.3; I1K-6.1; I1K-6.2; ITK-6.3

Komnerenuus

(ko1 1 HAUMEHOBAaHUeE)

HNHaukaTopbl KOMIIeTeHUH I

(kox 1 HAUMEHOBaHUeE)

Pe3yabTaTnl 00y4yeHus

IIK-1. Cnocoben
OpraHu3oBath paboTy U
PYKOBOJIUTH
MoIpa3 e ICHUEM
(mpeanpusatuem) B chepe
pEKJIaMBbl U CBSI3€H C
OO0I1IECTBEHHOCTHIO

IIK-1.2. opranu3oBbIBacT
paboTy 1O COBEPIIICHCTBOBAHUIO
BHEITHUX U BHYTPEHHUX
KOMMYHUKAITUH H MEPOTIPHUSTHS
1o GOpMHUPOBAHUIO
KOPIIOPaTHBHOW UACHTHYHOCTH
Y KOPIIOPATUBHOM KYIbTYPHI

3HATE.

- OCHOBHBIE (DYHKIIMH

MOJIPA3JICIICHUH U CITy)KO0
OT/ICITOB 10 PEKJIAME M CBS3SIM C
0OIIIECTBEHHOCTBIO;

r OCHOBHBIC KOHICTIIITUHU TECOPUU

OpeH-MeHEeKMEHTa;

YmMmerb:
- BBICTPaMBaTh paboTy
MOIpa3/ICIICHUs B peaTu3aIiu
KOMMYHUKAIIHOHHOW TIOJIUTUKH;

Baagern:
- OCHOBHBIMH (popMamMu
aJIMUHUCTPATHBHO-
OpPraHU3alMOHHOTO 1
CTPaTEeruuecKoro yrnpaBieHHs
OpeHaoM;

IIK-2. Ciocoben
OCYIIECTBISITH IPOEKTHO-
AQHATUTHICCKYTO
NeSITeNIbHOCTh C yUYEeTOM

MK-2.2. [IpoBoauT aHanms
CUTYalluu U pa3pabaTbIiBaeT
MTPOEKTHI M KaMIIaHWH B chepe
pEKIIaMBbl U CBSI3EH C
00IIIECTBEHHOCTHIO

3HaTh. IPUHIUIEI U
MOHSTHSI CUTYyallMOHHOTO
aHaJIM3a; OCHOBBI IPOEKTHO-
AHAJIMTUYECKOMN




cieuupuku
npodeccuoHaIbHOU cepbl

JIESITEIIBHOCTH B
KOMMYHHUKAITMOHHOU cepe
YmMmern:

-HCII0JIb30BATh
COOTBETCTBYIOIINE METO/IBI
aHanm3a

- Ha OCHOBE Pe3yJIbTaTOB U
BBIBOJIOB aHAJIN3a
pa3pabaTeiBaTh MPOCKTHI U
KamnaHuu B chepe OpeHI-
KOMMYHUKaIUK

Baanern:

-HaBBIKAMH CUTYaIIHOHHOTO
aHanm3a

-HaBbIKAMHU Pa3pabOTKU
KOMMYHHKAIIHOHHBIX
KaMITaHu{ OpeHaa

IIK-3 Cnocoben
OCYIIECTBISTH aBTOPCKYIO
JEeSITeNIbHOCTD 110 CO3/IaHUI0
TEKCTa PEKJIAMBI U CBA3EH C
0OIIIECTBEHHOCTHIO M (HJIH)
HWHOTO
KOMMYHHKAIIHOHHOTO
MPOJIYKTa JIF000TO YPOBHSA
CJI0)KHOCTH C Y4ETOM

IIK-3.3 popmynupyet neneBoi
penyTaluruoHHbIN 00pa3
opraHu3ary/ KOMIaHuH/
TIEPCOHBI

3HaTh:

- IIOHATHUC U CYHIHOCTB
UMUKa OpeHia, pemyTauu
- IIPUHIIUIIB] YIIPABICHUS
HMHJDKEM OpeHIa 1
pCHYTaIII/IOHHI)IMI/I pI/ICKaMI/I
YMmeThb:

- CO31aBaTb U HOI{[[Gp)KI/IBaTI)
UMUK OpeH/1a C TTIOMOIIBIO

cienupuku WHCTPYMEHTOB

KOMMYHUKAIIHOHHBIX 33124 KOMMYHUKAIHA

Y UMEIOLIETOC MUPOBOTO U Baaners:

OTEYECTBEHHOI'O OIBITA -HaBBIKAMHU Pa3pabOTKu
KOMMYHUKAITHOHHBIX
KaMIlaHui OpeHaa

IIK-4. Cnocob6en coznaBath | IIK-4.1. pazpabareiBaeT 3HaTh:

HeMaTepuaIbHbIe aKTUBbI
(OpeHbpl) U yIpaBISTH MU
B OpraHu3aIuu

TEXHUYECKHE 33/1aHUs Ha
co3nanue GUPMEHHOTO CTHUIIS
opraHusaiuu, ee OpeHaa
IIK-4.3 peanu3zyet mporpaMMel
MOBBIIIEHUS MTOTPEOUTENBCKOI
JOSTTBHOCTH K TOBapam
(yciyram, O6peniam)
OpTaHu3aIH

- OCHOBHbBI€ KOHLIENIIMH TEOPUU
OpeHI-MeHEeHKMEHTA;

- OCHOBBI IIPaBOBOM OXpaHBbI
OpeH/I0B;

- IPUHIIUIIBI YTIPaBICHUS
OpEHIMHTOM: IIJTAaHUPOBaHHE,
OpraHu3aIys, OleHKa

s pexTuBHOCTH;

- CTpaTeTuu YIpaBJICHUS
noptdenem OpeHI0B

Ymersn:

- pa3pabaThIBaTh CTpAaTETUH
yOpaBieHus: OpeHa0M U
noptgenemM OpeH/I0B Ha OCHOBE
MOJTyYEeHHBIX 3HAHUM;

- ONTUMH3UPOBATH MapPOIHBII
nopTdens;

- MPOBOJIUTH MEPOTIPUSATHS TIO
03JI0pOBJICHUIO OpeH/Ia;




- YMETh aHAIU3UPOBATH
KJTFOUEBBIC TTPOOIEMbI OpeH/I-
MEHE/KMEHTA.

Baanern:

- IpUHIMIIaM U METOJaMHA
JUHENHOT0 U KaTeropuaabHOTO
pacipenusi OpeH10B

1.3. MecTo JUCHUILIMHBI B CTPYKTYpe 00pa30BaTEeIbHOM MpOTrpaMMbl

JlucuumuinHa OTHOCHUTCS K 00s3aTeNIbHBIM JUISl U3yYeHHs AMCLHUIUIMHAM YacTH y4eOHOro
wiaHa, GOpMUPYEMOM yuyaCTHUKaMU 00pa30BaTENIbHBIX OTHOLICHUH (6b10pamb HysicHoe) OoKa
JUCLHUIUIMH y4eOHOro IUIaHa.

Jlist OCBOGHMSI JMCHUIUIMHBL (MOOY/si) HEOOXOAUMBI 3HAHHS, YMEHUS U BIAJICHUSA,
cOPMHUPOBAHHBIE B XOJA€ HW3YYCHUS CICAYIOIIUX TUCHUIUIMH W TPOXOXICHUS IPAKTHK:
JUCITUTUIMHBI 00sI13aTSIIBHOM YacTH y4eOHOTO TIaHa.

B pesynabrare OCBOCHHS ITUCHUIUIMHBI (MOOyis) (DOPMUPYIOTCS 3HAHUS, YMEHUS W
BJIaaACHUA, HeO6XOIII/IMI)I€ 1A I/I3y‘-I€HI/I$I CJIGZIYIOIIII/IX OUCLHHUIIJINH U HpOXO)KI[eHI/Iﬂ HpaKTI/IKI
HuTerpupoBanHbie OpeHI-KOMMYHUKAlMM, YTpaBieHHe uUMUIKeM Openna, CoBpeMeHHas
KOPIIOpPaTHBHAS KYJIBTypa OpraHW3alid, YIpaBiIeHHEe (UPMEHHBIM CTHieM, [IpemmuruiomHas
MPAaKTHKA.

2. CTpyKTypa TUCHHILTHHBI
OO6mas Tpya0EMKOCTh TUCIUIUIHHBI cocTaBisier 3 3.e., 108 akameMu4eckux 4acoB

(oB).
CTpyKTypa JTUCHUIIMHBI 1J1sl 04HOH ()OPpMBbI 00yUeHUsI
O0beM AUCHUTUIMHBI B ()OpME KOHTAKTHOW PaOOTHI OOYYAIOMIUXCS C TMeJaroru4ecKuMu

pabOTHUKAaMU U (WJIM) JTUIIAMHU, IPUBJIEKAEMBIMU K peau3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha
MHBIX YCJIOBUSIX, IPU MIPOBEACHUH YUEOHBIX 3aHATUM:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
2 Jlexuun 12
2 Cemunapsbl/nabopaTopHblie paboThI 18
Bceero: 30

O6beM TuctUIIMHbL (MOyJIs) B (hopMeE caMOCTOSTEIbHON paboThl 00yYaromuxcs
coctaBimsier 60  akameMuueckux daca(oB).




CTpykTypa IUCUMILIMHBI 1JI 0YHO-32049HOI (popMbI 00yUeHH s

O0beM nuCHUIIIMHBL B (JOPME KOHTAKTHOM paboThl 0Oy4aroIIMXCs ¢ MelarornyecKuMU
paboTHUKaMU U (WIK) TMLAMH, IPUBJIEKAEMBIMU K peajin3aliii 00pa3oBaTebHOM IPOrpaMMbl Ha
UHBIX YCIOBUSIX, TP IIPOBEACHUH YUEOHBIX 3aHATUI:

Cemectp | Tum yueOHBIX 3aHATHI KomnuectBo
4acoB
2 Jlexumn 8
2 CemuHapbl/J1a00paTOpHBIE PAOOTHI 16
Bceero: 24

O0beM TUCIUIUTMHBL (MOJTyJisT) B (hOpME CaMOCTOSITEIbHON pabOoThl 00YJAFOIIUXCS
coctaBisieT 66  akameMuyeckux yaca(oB).

CTpyKTypa AUCHUNIMHBI 11 3204HOH ()OpMBbI 00yUeHH sl

O0beM TUCIUIUIMHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEIaroru4eCKUMHU
paboTHUKaMU U (WJIK) TUIAMH, TPUBJIEKAEMBIMU K pealin3aiuu 00pa3oBaTelbHOM IPOrpaMMbl Ha
WHBIX YCJIOBHSX, IIPU IPOBEICHUN YICOHBIX 3aHATHMN:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
1 Jlekuuun 4
2 CemuHapbl/J1a00paTOpHBIE PaOOTHI 8
Bcero: 12

O0bemM AUCHUTUTHHBI (MOIYJIs) B GOpPME CaMOCTOSITEIbHON paboThl 00YUYAOIITUXCS
coctaBnsieT 87  akaJeMUYecKuX 4aca(oB).

3. CopepxaHue TUCHUIIMHBI

Tema 1. BpeHa-MeHeKMEHT: JKOHOMHUYECKast, IPAaBOBasi H CONMAJIBLHO-KYJIbTYpPHAasI cpefa.

JKOHOMHUYECKAs cpea OpeHIa COCTOMT M3 OCHOBHBIX ITOKa3aTeliell «aKTHBOB OpeHIay:
OIICHKa CTOMMOCTH OpeHa (dTambl peaau3allid TEXHOJOTHH CO3/IaHUs CTOMMOCTH OpeHna,
pa3uyHbIE METOJBI OIIEHKH CTOMMOCTH OpeHpaa); cuia OpeHaa; obOpa3 (omucaHue) OpeHja;
BIUsHUE OpeHaa; Habop UIeHTU(DUKAIMOHHBIX KAueCTB.

OcCHOBHbIE MOKA3aTEJIU CTOUMOCTH GpeHa:

| pa3HMLIa B IIeHe ToBapa-OpeHa U aHAJIOTHYHOT0 TOBapa — He OpeH/a, YMHO)KEHHON Ha 00beM
poJIax;

[] CHMKEeHUE 3aTpaT Ha NPOABHUIKCHUC (MapKCTI/IHFOBLIC KOMMYHI/IKaI_II/II/I);
[1 BO3BMOKHOCTh BXOJWTh Ha HOBBIE PBIHKHK C HU3KUMH 3aTpaTaMu;

[1 cozmanue 6apLepOB I BXOZla B OTPAacCiib,



"] TOproBble phIYard, BBIPAXKAIOIIMECS B TOM, YTO KaHaJbl pacHpelesieHHs HaMHOro Oolee
MIO3UTUBHO PEarupyroT Ha U3BECTHBIE MAPOYHBIEC TOBAPHI;

| yBEJIMYCHHE Map>KH TOBAPOB (ITOKYMATEIN FOTOBBI MPUOOPETAaTh OPEH I 10 00JIee BHICOKHUM
[IeHaM);

] pocT 00BEMOB MPOJIAK;

"] pactipocTpaneHue Opena (OpeH 1 mpuaaeT JOTOJHUTEILHYI0 CTOMMOCTh IPYTUM TOBapam).
JTanbl TEXHOJOTHN CO3AAHUSA CTOMMOCTH OpeH/a:

1. OuieHka Ha KAYECTBEHHOM YPOBHE.

2. bpen-ayaur.

3. Pa3paboTka cTpareruu.

4. IlpakTudeckas peanu3aius CTpaTeru.

IIpaBoBasi cpexa OpeHIa BKIIOYACT HOPMATHBHO-TIPABOBYIO 0a3y M TMPABOBYIO OXpaHY
ToBapHbIX 3HakoB. B Poccum mpaBoBas cpena ompenensiercs degepanbHbiM 3akoHOM PO «O
TOBapHBIX 3HAKAX, 3HAKAX 00CITY>KMBAaHUS U HAUMEHOBAHMIX MECT MPOUCXOKICHUS TOBAPOB)

ConuanabHO-KyJIbTYpHAas cpea OpeHaa cBsi3aHa C TEM, UTO culd OpeHOa — B JIOSUIBHOCTH
KIIMEHTOB, & UCMOYHUK JOAIbHOCMU — TICUX0JIOTUIECKOE KEeJIaHHe JIF0JIeH TyMaTh 0 cede XOpoIIo.
bpenn nomkeH moobemarh, YTO ¢ HUM 3TO KEJIAaHHE Pealu3yeTcs, U OH YIOBJICTBOPUT BCE
MOTPEOHOCTH JIFOICH pa3HBIX CTPaH.

Tema 2. Konnenuus ynpasjeHusi OpeHIoM: IIaHMPOBaHUe cocTaBjsiiommx marketing mix
Openjaa

VYnpasienne OpeHIOM B COOTBETCTBHM C KOMIUIeKcoM Mapkerunra (4P, 5P, 7P) xak
KOMILJIEKCHOE MapKETHHIOBOE BO3/ieiicTBUE U Hanboee 3¢ (HEeKTUBHOE PEIIeHNEe MaPKETUHIOBBIX
3a/1a4 NpOoJIBUKEHUs OpeH/a Ha 11esieBOM pbiHKe. CTparerus B yCIOBHSIX KECTKOW KOHKYPEHLIUU
(OTCyTCTBHE HUII, BBICOKAsi CKOPOCTh BHEAPEHMS MHHOBALMH, aKTUBHOE()OPMHUPOBAHNE HOBBIX
NOTPEOHOCTEH, PBIHKOB, MO/IbI).

MapouHsle cTpaTeruu:

1. Hcrnonb3oBaHHE KOPHOPATUBHOM TOPrOBOW MAapKW JUIsl IPOJBM)KCHHMS KOMIAHUM M €€
IIPOYKLIAH.

2. Cozzianue ¥ MpoJIBUKEHUE «MapKU CEMENCTBaY.
3. IlpoBuKEHNE «MapKU-YHUKYMay.

bpennoBble cTpareruu OOHOBJIEHMS, PAaCIIMPEHMs], CO3JaHUS HOBBIX OpEHIOB. YIIpaBleHUE
TOProBOW MapKoi. YmpaBieHHe OpeHIOM: YKpeljeHHe OTHOUIEHHH Mexay OpeHIoM Hu
norpedbureneM  (pa3BUTHE  (YHKIMOHAIbHBIX,  WHAWBHIyaJbHBIX,  COLMAJIbHBIX U
KOMMYHHUKAaTHBHBIX KadyecTB OpeH/a); YIpaBleHHE aTpuOyTaMH MapKu, IpoleccoMm eé
uaeHtuduxanuu. Co3nanue HOBOM TOProBoit Mapku. Munumuzaius puckon. OnpezeneHue

YPOBHE#l cmpoca: pomoBoro (oOmero crmpoca), BHUAOBOrO (Ha OINpPEICICHHYI0 TOBapHYIO
KaTeroOpHIo), CIPOca Ha KOHKPETHYIO MapKy.

Meroauku onpenencHus Xxapakrepa Crpoca: OlpeIeIeHue CTEIEH! IIEPBUYHOIO TPOHUKHOBEHUS
MapKH, CTENEHH IOBTOPHOTO MPHOOpETEeHus, 4acTOThl MoTpedieHus Mmapku. KauecTBeHHOE
ONMCAaHHUE CIIpOcCa Ha MapKy I[pearnosiaraeT IPOTHO3 pEeakLUMU LEJIeBOro CEerMeHTa Ha
NOTPeOUTENHCKUE CBOMCTBA TOBapa, UppallioHaIbHbIE JJIEMEHThI MapKH, OLEHKY MEePCIEKTUB.



CoOTBETCTBHE MEHEHKMEHTA CUCTEME YIIPABIICHUS TOPTOBOI MapKoid, 3P PEeKTHBHAS ITPOrpaMma
pa3BUTHS TOProBOW MAapKH, MHUHUMHU3AIMS PUCKOB, MAaKCHMH3AIUsl MPHObUIM YTpaBiIcCHHE
OpEH/IOM B COOTBETCTBUU C KOMILIEKCOM MapKETHHIA: «MapOYHBIH MOPTHETb» U aCCOPTUMEHTHAS
MOJINTUKA, [IEHO00pa30BaHNe U NMPEMHUANIbHAS [IEHA, TOBAPOIBIKEHNE U MECTO BCTPEUH MApPKH C
noTpeOuTeIeM.

Crpareruu pacupeeneHusi MAapKi: UHTCHCUBHAS, SKCKIIIO3UBHAs, BBIOOPOYHASI.

Mapxkerunrossle kommyHukauu (PR, pexknama, ctumynsauusa npogax). Tpu Moaenu pexkinamMsl
TOproBoii Mapku: X-YZ, aKkIEHTHPOBAHHOW BBHITOJbI, (OKycHpoBaHMs Ha Bbrogax. Ceins
IPOMOYIIH KaK OCHOBHOE CPEJCTBO PACIIMPEHHs CIpOca Ha MapKy (IpeAaocTaBieHHe MpOoOHOro
NPOAYKTa, CKUAKH, CEPBHUCHOE OOCITYXMBAHHWE, PEUTHHTOBAaHHME, KOHKYPChl M HarpaxkJIeHHe
Jdy4mnx). MepuaHIal3uHT — MPOJBIKCHUE TOBapa C MOMOIIBIO KYIIOHOB, CKHJOK, IO/IapKOB,
JIOTEepen, AETyCTalud, COMIUIMHIM. BBIBOA MapKu Ha PBIHOK, YTOYHEHHE IIO3ULMHM MAapKH U
CTpaTeruy NpOABYKCHHUS, YIy4IlIeHNEe NIPOLyKTa U Mapo4YHON KoHuenuuu. Kpurepuu ycnemHo
TOPTOBOW MapKH: POCT 0ObeMa MPOAAXK U MOBBIIICHUE PEHTA0SIbHOCTH.

Tema 3. I/IHTerI/IpOBaHHLIﬁ 6peHIlI/IHl" U NMMO3UIMTUOHUPOBAHHUE B 6peH)1-MeHeIDKMeHTe

HNHTerpupoBaHHblii OpeHAUHI — OpraHU3ALMOHHAs CTpATerus, Npu KOTOPOil Bce AECHUCTBUS U
oOpallleHus: KOMIIAHUM OCHOBAaHbI Ha LIEHHOCTU (OpeHze), B KOTOPOM NEPEeceKaroTCsl CUIIbHBIE
CTOPOHBI KOMITAaHUM (TOBapa WJIM YCIyI'M) M LEHHOCTH KJIMEHTOB. llenb HMHTErpupoBaHHOIO
OpeHauHTa — TOJNHAS MISHTH(UKANWs KIHMeHTa ¢ OpeHIOM KaK Ha PalMOHAIBHOM, TaK U Ha
uppanroHaabHOM ypoBHe. [Iupamuia caMouaeHTUDHUKALIMN: OCBEAOMIIEHHOCTD, IIPEANOYTEHHS,
JOSBHOCTD U LIEIIN.

Monens UnTterpupoBannoro bpenna BkimrodaeT TpU YpOBHS: TPaHCIATOPBI OpeHAa, ApaiiBepbl
OpeHna, npaiiBephl OpraHW3aluu. VHCTPYMEHTHI HMHTETPUPOBAHHOTO OpEHAWHTA: JpaiBepbl
opranuzanuu u OpeHna. JlpaiiBepbl OpraHu3aluu: MHCCHUS, IIEHHOCTH, HcTopus. JlpaiiBepbl
OpeHa: MPUHLUII, UHIUBUYIBHOCTD, accoruanuu. [lo3unimonupoBane u MpuHIKI OpeHa.

Crparernu nomyJssipu3allid HHTErpupoBaHHOro Openna. dopmupoBaHue OpeHI- KOMaHJBI.
Aynut 6pena-cpeasl. CTUMYIUpPOBaHNE KOMaH/IHOTO MBIIICHUS.

CrpykTypa OpeHsia: 30HTUYHAsl, KOMOMHUpPOBaHHAsA, TOBapHas. [IpU3HaKku U TeCThl onpeaeaeHus
ocnalneHus: OpeHja. YBEIMYEHHE JOJIM PhIHKA MO CLHEHAPUI0 MHTETPHUPOBAHHOIO OpEHAMHIA.
[Tnan Openaunra: CUTyallMOHHBIN aHANN3, L€, CTpaTerus, ooOpaiieHus, TakTuka. [IporpamMma u
KpUTEpUN OIIEHKU OpeHJa: BHYTPEHHEE HCCIEeAO0BaHUE, KOJIMYECTBEHHOE, IIyOHMHHOE, (OKYC-
IpymIbl, HHTEpBBIO, Web-uccienoBanus.

IMo3unuoHupoBanue GpeHa (TOProBoii MapKu) — KOHIENIHIO BriepBbie omucan J[. TpayT B
1971 r. xak HOBBI MOAXOJX K KOMMYHHKalMsM. llo3unmoHupoBaHne — 3TO OpraHM30BaHHas
CHUCTEMA 10 HAXO0XKJICHUIO OTKPBITHIX B YEJIOBEUECKOE CO3HAHHE OKOH...B HYKHOE BpPEMS W IpHU
JNOJDKHBIX — oOcTositenbeTBax [J. Paiic, JI. Tpayr «llo3uunonupoBanue: OutBa 3a
Y3HaBae€MOCTb...»|. B KOHILIENINN MO3UIIMOHUPOBAHUSI CIIEYET yKa3aTh TOBAPHYIO KaTETOPUIO —
Ha3BaHUe OpeH/a, (QyHKIMOHAIBbHOE Ha3HaueHHe, IeNIeBYI0 TpyIIy HoTpeOuTesnei, OCHOBHOE
MIPEUMYILECTBO 10 CPABHEHUIO C KOHKYPEHTHBIM TOBApOM, YCPEAHEHHBIM TOBAPOM, TOBAPOM —
3ameHuTeneM. CTepeoTUIIbl MEHTAIBHOCTU: «IEPBEHCTBO» B CO3HAHMM, MO3ULUSA «SI MOTY»,
MO3UIIHSI «ITPOTUBY». YHHUKaIbHOE TOproBoe npenioxkenne — Y TII (ybenutensHoe cooOiieHne o
MOJIb3€ U BBIFOJIE MapkH). 3ajadya MO3ULMOHUPOBAHHUS — HE OOJIETYUTHh MPOAAXY TOBapa, a
O0JIeTYNTh TMOTPEOUTENI0 MpOLEecC TMOKYNKU.  Buabsl MNO3UIMOHUPOBAaHUS (3aBUCAT OT
JOMHUHUPYIOIIETO HAIIPABJICHUS

MapKETUHTOBOH JESITEIIBHOCTH — TOBAPHOTO, IIEHOBOTO, COBITOBOTO, CEPBUCHOTO,

PEKJIaMHOTI0):
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. IO3UIIMOHUPOBAHUE IO OCOOCHHOCTSIM TOBapa,

. TIO BBITO/IE,

. TI0 0COOCHHOMY Ha3HAYEHUIO U HCIIOJIB30BAHUIO TOBAPA,
. IO CETMEHTaM pbIHKa,

. I€HOBOC MMO3UIITMOHUPOBAHUE,

AN DN AW N =

. TO3ULIMOHUPOBAHUE 10 TUCTPHOYIIHH.

CuitbHBIE nacu IMO3UIMUOHUPOBAHUS HpaB,Z[OHOI[O6HOCTB, HUCKPCHHOCTD, KpacoTta,
y6el[I/ITeJIbHOCTL, pa3sBUTHC, WHHOBAIINU, HGHOBTOpHMBIﬁ CTUJIb. I[HSI yCcneuHoro
MO3UIIUOHUPOBAHUA Tpe6y}0Tc;{ CIICAyIOIHUE Ka4eCTBA: COOTBETCTBUEC 3aIlIipocaM U Tpe6OBaHI/I5IM
HOTpG6PITCJICfI, IIOHATHOCTh H 3alIOMUMHACMOCTb IIO3UIIMH, ACHOC OTINMYHC OT aHaJIOros,
MOCJICA0OBATCIIbHOC IPCACTABJICHUC IIO3MIIMKM MAapKW B Ha3BaHHMH, YIIAKOBKE, PCKIaMeE, PR-
KOMMYHHUKAUAX U T.A.; IOCTOAHCTBO (HGI/I3M€HHOCTB) MO3UIIUKU MApKHU.

Tema 4. MapKeTI/IHFOBbIe HCCJICI0BaHUA B 6peH}1-MeHeI[)KMeHTe: 6peH}I-TpeKHHF

BpeHa-TpekHHr - JUIMTEbHOE MAPKETUHIOBOE UCCIIEA0BAaHUE, IPUMEHAEMOE JIJIs1 ITOTYYEHUs
B IMHAMHKE HH(POPMAIIUU O COCTOSIHUHU OpeH/1a Ha PhIHKE (M3BECTHOCTH, MCTIOIH30BAHUE, UMUK,
XapaKTepUCTHKa MoTpeduTeneit OpeHna u np.). bpena-TpekuHr mpenmnonaraeT 3HaAYUTEIbHBIC
ycuiusi OpeH/I-MeHepKepa 10 OIIeHKe YPOBHS 3HaHUS OpeH/1a, KITFOUEBBIX aCCOLUAIHNNA ¢ OpeHI0M
U TOKa3aTelell CTeneHW YAOBICTBOPEHHOCTH MOTPEOUTENEH. MapkeTHHroBbIE
HCCJIeJOBAHNS B OpeHI-MeHeI:KMeHTe MpEe/rosaraloT KOMIUIEKCHBIH noaxon. Omnpenenenue
COLIMATILHOM U KOMMEPUYECKOI MpoOIeMbl, UX COOTHOILIEHUS U

npo0JIEMHOI TEpEMEHHOM, ONpeNelIeHne METOAOB M Leneill uccienoBanus. dopmynnpoBka
3agaun. llpeaBapuTenbHble, OINUCATEIbHBIC, NPUYMHHBIC HCCIICAOBaHUS. l[lepBUYHBICE W
BTOpPHYHBIC UcclenoBanus. KonndecTBeHHbIE HCCIeI0BaHUs (CpaBHEHNE 00paslioB, H3MEPEHHE
CBOMCTB), KQUECTBEHHBIC UCCIICIOBAHMS (IEPCOHATBHOE OOIICHHE C MOTPEOUTEIISIMH).

HccnenoBanne notpeOuTeNnbCKuX mpeAanouyTeHuid. CTpaTernueckue CpeacTBa MCCIeI0BaHUs
TEH/IEHIMH 1 EMKOCTH PbIHKA, CE30HHOCTH U LUKIMYHOCTH CHpoca (yIpaBlieHYeCKHUEe COBELaHMs,
Ha0JII0/IeHUs 32 TOTPEOUTESIMU, U3YyUEHUE CTATUCTUKU OTPEOIEHHS, OIIPOCH IO OTHOLIEHUIO K
OpeHy, HUCCleOBaHUE LIE€JIEBOM ayAUTOPUH), TAKTHUECKUE CPEICTBA HCCIENOBaHUS (TECTUHT
HOBBIX TOBapoOB U JM3ailHOB yNakOBKH, 0a3bl JAHHBIX MO OPEHJIOBOM CErMEeHTalluH, KIyOHBIE
KapThbl MOTPEOUTENBCKUX MPEANOYTEHHIH, OEHUMAaPKUHT, MAIIIIMHT BOCIPUATHS, 3P PEKTUBHOCTD
pexnambl — meto, DAGMAR- onpenenenne pekiaMHBIX LEIeH sl JOCTUKEHHS PEKIaMHbBIX
pe3yJbTaToB, aHAU3 Ipecchl U HTepHeTa).

PriHOYHOE TecTHpOBaHKE - MPOTHO3UPOBAaHUE 00BEMA MPOJAXK WM MPUOBLIEH, 3TO POOHBIN
MapKEeTUHT (PBIHOYHBIM TECT) — KOHTPOJUPYEMBIH HKCIEPUMEHT, BBINOJIHSAEMBIH B
OTpaHMYEHHOM, HO THIATEIBHO NMOA0OPaHHOM CEKTOPE PhIHKA.

Wrpaet peraroiryto posib B CpaBHEHUHU C TECTaMU KOHIEMIIUU MPOIYKIIMU, YIAaKOBKH, BAPUAHTOB
e€ pexiaMbl W Jp. OKCIEPUMEHT MPH TECTHPOBAHUH NMPOIYKIIMU, TPUHIMIIOB €€ yITaKOBKH,
BapuaHTOB pekiambl. OnpeneneHue CuUibl OpeHJa: JOSUIBHOCTH, acCOLMATHBHOM EMKOCTH
(crtocoOHOCTH OpeHJa BOCCTaHABIMBATh B MaMATH MHQOPMAIMIO O HEM), OCBEIOMJIEHHOCTH O
OpeHze, crnocoOHOCTH Bo3zAeWcTBOBaTh. M3Mepenue mnoreHnuana Openaa (Monens Brand
Dynamics ™™ — meTtoauka BrandZT™m; MeToanku cocTaBieHHs] peHTHHIOB MUPOBBIX OpEHIOB.

W3yyenne umumka OpeHma (MeToA CBOOOIHBIX acCOIMAILUNA, METOJ CEMaHTHYECKOTo
nuddepennuana, MeTOJ pemnepTyapHBIX pemeTok). MapodHbli KOHTpakT. Aynut OpeHma
(mokazarenu 370pOBBsl OpeHAa, WHACKC pa3BUTHs Openpa) VccrnemoBaHue MOTPEeOUTENbCKHX
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npeanouteHuid. TecTupoBaHue KpeaTUBHOM uaen OpeHna. M3ydeHne 3anpocoB moTpeOuTeNne n
CTETICHU UX yJIOBJIETBOPEHUS KOHKYpeHTaMU. [Ionck He3aHATHIX HUII B COZHAHUH NOTPEOUTETCH.

Tema 5. Onenka OpeHaa M1 MAPOYHBIN KANMTAJ

Ouenka Openga - WHCTPYMEHT TMPOBEACHUS MApPKETHHIOBBIX HCCIEIOBaHUMI
IPOJAYKTOBBIX PHIHKOB. Bompoc olieHKH OpeHJja BOZHUKAET IPU OLEHKE CTOMMOCTU KOMITAHUU.
[Tpu 3TOM MPOU3BOIUTCS OLIEHKA KaK CHIIbI OpeH/a, TaKk U €ro CTOMMOCTHU. JIJis OLEHKU CHJIbI
OpeH/1a KOMITaHUs UCTIONB3YIOT 7 KOMIIOHEHTOB CHJIbl OpeHyia. CeMb KOMIOHEHTOB CHIIBI OpeHa
B MOjIeNu OlleHKH Kommanuu Interbrand ( u3 1ienoro psijga Ipyrux METOIUK):

e Poinok: 10 % cunbr Openaa. bpeHapl BBHIMTPHIBAIOT OOJIbIIE HA PBIHKAX, IJI€ IOTpe-
OuTeNbCKHE MPEIIOYTCHUS TPOYHEee, ycTolurnBee. Tak, HalpuMep, MapKa IMPOIOBOIbCTBUS
WIA MapKa MOIOIIETO CPe/ICTBa BBHIUTpaiia Obl 3aMeTHEee, YeM MyXH WIM MapKa OJEXKIbI,
MOTOMY YTO MOCJEIHUE KaTeropuu Ooyiee BOCIPUUMYHMBBI K KOJEOAHUSAM IPEINOYTCHUN
noTpeOuTes.

e CraduabHocTh. 15 % cuner Openpa. [lonro xuBymme OpeHIb Ha JIOOOM pBIHKE
BBIUTPBIBAIOT M3-32 TIIyOUHBI JIOSUIBHOCTH, KOTOPYH OHH Hakonwid. Tak Hampumep: Rolls
Royce nensresa Boime yem Lexus.

o JluaepctBo: 25 % cuiel Opena. PerHouHbI MuAep Oojee IeHeH: Oyaydu JOMUHUPYOIICH
CWJIOW Y HAJIMYMEM 3HAYUTEIBHOW PHIHOYHOM Joyn. Tak Hampumep OYEBHJIHO, YTO MapKa
Koxka-kxomnsl Beurpaer y Pepsi Ha rimoGaibHOM pBIHKE.

o Tenaenuus Mpudsum: 10 % cunsl 6perna. Jlonrocpodnas TeHASHINS TPUOBLTH OpeHa -
Ba)XKHBII apIyMEHT OCTaThCs COBPEMEHHOW M YMECTHO#H NoTpeduTensm, coriacHo Interbrand.

o Ilomnepxka: 10 % cunbl Openna. bpeHIbl, B KOTOpBIE MOCIEIOBATEILHO UHBECTHPYIOT
CpeICcTBa, U C(HOKYCUPOBAHHO IMOICPKUBAIOT, OOBIYHO UMEIOT 00Jiee CHIIbHYIO TIO3HIIHIO,
HO Ka4eCTBO 3TOMU MOAJICPKKH CTOJIb )K€ BAXKHO, KaK M €€ KOJIMYECTBO.

e T'eorpajguyeckoe pacnpocrpanenue: 25 % cuibl OpeHaa. bpeHsl, KOTOpbIE 3aBOEBAIU
MEXIyHapOAHOE MpPHU3HAHUE U IPHUBIEKATEIBbHOCTh 3HAUYUTEIBHO 00Jie€ CUIIbHBI, YEM
peruoHanbHble OpeHAbl UM HAallMOHAIbHBIE OPEHIbl, TOCKOJIbKY OHH MEHEE BOCIIPUUMYHNBEI
K aTakaM KOHKYPEHTOB U II0ATOMY SIBJISIOTCSI O0Jiee yCTOMYMBBIMU aKTUBAMHU.

e 3ammura: 5 % cwiel Opennga. OOecrieueHrWe TOJHOW 3alIUThl Uil OpeHAa TOa Me-
XKIYHAPOIHOW TOPrOBOM MapKOW M 3aKOHOM OO0 aBTOPCKOM TMpaBe - 3aKIHOYUTEIHHBIN
KOMITOHEHT cuJibl OpeHa B Mojenu Interbrand.

JMarHocTHKa «30poBbsi» OpeHjaa ¢ momomibio  4derelpex Omop. Yersipe Omnopsl
(AuddepenmmpoBanue, Y MECTHOCTh, Y BakeHUE U 3HaHUE) ObLIN BHIOPAHBI TIOTOMY, YTO IMEHHO
OHU OOBSICHAIM - MOYEeMy OpeH/bl pacTyT, Kak OHHU «OOJEIOT» M KaK HUX ICUUTh» B Cllydae
6one3nn. KonmyectBeHHBIE OIEHKH 3HaueHW OIOp MO3BOJSIOT MPOBOIUTH JIUATHOCTUKY
OpennoB. [duddepenumponanue. /IuddepenipoBanne 0oCTaeTcsi KpUTHUECKUM (hakTopom,
ompenensomuM ycrnex OpeHna. bpenasl poxpatorcs Onmaromaps JuddepeHunupoBaHuio.
[IpakTuyeckn Bce ycmemHble OpeHabl 90-X TOAOB OTJIMYAIUCh BBICOKUMH IOKa3aTeNIsIMU
Nuddeperumpopanus (Snapple — 99%, Starbucks u Yahoo! - okono 80%). AuddepernmupoBanue
— MEepBBIN IIar K ocTajabHbIM Onopam.

AKTUBBI OpeH/la OTHOCATCS K HeMaTepHUaJbHbIM aKTHBaM KOMIIAaHUU (Hapsly C MaTeHTaMH,
ABTOPCKUMH MIPABaMU, JTUIEH3USIMU U HOY-Xay, peryTalueil KOMIaHUH).

BenuunHa  MapoyHBIX ~ aKTUBOB  OMNpEAENsAeTCs YPOBHEM  JIOSUIBHOCTH,  JIMJIEPCTBa,
TuddepeHmanum, 3HaHUus. 1 PpIHOYHOTO H3MEPEHHsI JOJHM PHIHKA U PHIHOYHOM IICHBI.
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Toprosas mapka (OpeH/]) — BaXHBII aKTUB KOMITAHWH, & TOBAPHBIA 3HAK — ATO aKTHUB TOPTOBOU
Mapku. [l mosryueHHs! JOTOJIHUTENBHOW NPHUOBLTM WJIM Mapo4yHOro KamuTajga oT OpeHna,
CYLIECTBYIOIIETO TOJBKO B CO3HaHMM TMOTpeOuTeNei, HEOOXOJUMO  OIpEACIUTH:
OCBEJIOMJICHHOCTh TIOTpeOuTeNneil o OpeHe, TUACPCTBO B TOBAPHOUW KaTEropuu (OO PHIHKA),
JOSITBHOCTh OpEHJy, YyBCTBUTEIBHOCTh K OpeHIy, LEHOBYIO 3JIaCTUYHOCTh, 3()PPEeKTUBHOCTD
MapOYHbIX KOMMYHHKaHHﬁ, a TaKXE BIIUSIHUC I[I/ICTpI/I6BIOI_[I/II/I TOBapa, LCHBI, Ka4€CTBa U
[eHHOCTe! OpeHa Ha BEJIMUHUHY MPUOBLIH.

[Tpu3Haky MapoOYHOW IEHHOCTH : OCBEAOMJICHHOCTh IMOTPEOUTENel O Mapke, BOCHPUSTHE
KayecTBa M pemyTallud, JOSJIbHOCTh MOTpeduTeneli, acconuanuu OpeHna u JApyrue
3armaTeHTOBaHHBIC IIEHHOCTH OpeHIa (TOBapHbIC 3HAKHM, UHHOBAIIMOHHOCTD U T.JI.).

[TpemuanpHas 1leHa MApOYHOIO TOBapa. Y pOBHU MapouyHOro KanuTana rno . Aakepy:
1. U3BECTHOCTH MAPKH,

2.BOCIIpUATHE Ka4eCcTBa U €ro BIMsAHUE HAa (PMHAHCOBBIE IT0KA3aTeNIN BO3BpaTa
unBecturuii (ROI) u 10X0aHOCTH MO aKIUAM,

3. accoumanuy U UHAMBUAYAIBHOCTh OpeHa,

4. Konu4ecTBO NMOTpeduTeNel (J0ITBHOCTD),

5. npyrue 3anaTeHTOBaHHbIE

AKTHUBBI 6peH11a — MAaTCHTBI, TOBAPHBIC 3HAKH.

Tema 6. IlpakTuueckuii OpeHI-MeHEI:KMEHT: BBIBOJ HAa PBIHOK TOPrOBOii MapKu H
KOHTPOJIb PeHTA0eJIbHOCTH OpeHaa

OcHOBHBIE TEHICHIMU OW3HECAa B YCJIOBUAX TJOOAIM3ALUU — CIUSHHE W IOTJIOMICHHUE.
[TosiBnieHre HOBBIX M3MepeHui Openaa — mojaenb «5 y: uaentuunocts (identity), uHbopMmanus
(information), BooOpakenue (imagine), morpyxenue (immerse), uatpura (intrigue). Binusaue
3JIEKTPOHHON KOMMEpPLHHU Ha OpeHA-MeHEeKMEHT.

KopnoparuBuble OpeHIbl AMOHCKUX W KOPEHWCKUX MAapoK (Mapka paclpocTpaHsieTcs Ha BCHO
IIPOU3BOJUMYIO MPOJYKLUIO KOMIIAHUN).

NuauBuayanbHble TOBapHbIE OpeHAbl 3allafHbIX TOPrOBBIX MApoK (OAHA Mapka — 3TO OJHA
TOBapHasi KaTeropus, 0JJHO Ha3HaYCHHE, OJJHA IPYIINa NoTpeOuTese).

[IpeumyimiecTBa TOBapHBIX OpeHNIOB: OoJjiee 3P GheKTUBHAS YNPaABISIEMOCTh, Oojiee TIIyOOKOe
CerMEHTHpOBaHUE, OoJjiee CHUIbHOE MO3MLHMOHUPOBAHUE, YYET PETHOHANBHBIX PBHIHOYHBIX
0COOEHHOCTEH, OTCYTCTBME HETATHUBHBIX acCOIMAIMil OT CBSI3W C TOBapaMM JPYroil TOBapHOMU
KaTEerOpHH.

Mapounslii nopTdenb, apxuTekTypa OpeHna (JIuHeilHass CTpPYKTypa — pacTsDKeHHe OpeHza,
BEPTUKAJbHAS CTPYKTypa — CyOOpEH[Ibl, CIOXHO OpPraHM30BAaHHAs MEpapXus — 30HTUYHBIC
Opennbl. KannuOanusm Opennma (brand cannibalization) — pa3BuTne onmHOW Mapku 3a cuUeT
paspy1eHus 1pyroii. Mepsl mpeaoTBpaeHust KAHHUOAIM3Ma.

OBepOpenauar (overbranding) — mepenoidHEHWE phIHKA OpeHAaMHu M HEOOXOIUMBIE MEpHI.
MynbTUOpeH] — pacTsHKeHUE OJJHOM MapKy Ha TOBAPHYIO TMHUIO U MPEUI0KEHHUE Pa3HBIX BHITO]T
(BKyca, KauyecTBa, KOJJMIECTBA, BHEIITHETO BU/Ia U YITAKOBKH M T. JI.)

3onTHuHBIN OpeHy (umbrella brand) oObeaMHAET TOBAPHI pa3HBIX MPOYKTOBBIX KATETOPHH.

Pactsokenne OpeHna — 3To Moaudukanus OpeHAa MPH COXPAaHEHHMH TOBApHOM KaTeropuu,
Ha3Ha4YEeHMs], LIEJIEBOU ayIUTOPUH, UIEHTUIHOCTH.
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Pacmmpenue OpeHza — 9TO pacmpocTpaHEHHWE MapKd Ha HOBBIM CErMEHT MOTpeOuTene u
CMEXHYIO TOBAPHYIO KaTErOPHIO.

Mapquoe CEMEHCTBO — 3TO CEMEHCTBO TOBApOB IIOA OAHHUM 6peHI[OM, HCIIBITBIBAIOIIIMM KaK
paCliupCHUC, TaK MW PACTAKCHHUC. HpI/I HU3MCHCHUHN [MO3UIMOHHUPOBAHUA H HACHTUYHOCTU
HU3MCHUTCA N 6peHI[, JAaXE €CJIM COXPaHACTCA CTapasd YIIaKOBKa M Ha3BaHUC.

CoBMeCTHBIN OpEHIUHT — COBMECTHOE Pa3BUTHE HECKOJIBKHX U3BECTHBIX MapOK.
YcrapeBanue, ynajok u ooOHoBieHue Openaa. CMepTh OpeHa.

®opMmupoBaHue KyJlbTypbl TOProBoil Mapku. OpueHTalus Ha TOProByro Mapky. CtpaTeruyeckas
OpraHu3alys ¥ CTPYKTypa yIpaBiIeHUs TOPrOBOM MapKOM.

Haem u MoTHBanmusi COTPYyIHUKOB B MapoyHOW crpareruu. OQPQPEKTHBHBIC BHYTPEHHHE
KOMMYHHKAIMH1 B OpEHIUHTE.

IIpouecc co3nanust HOBOM TOProBOM MapKH U BbIBOJ €€ HA PHIHOK BKJIKOYAET:

1. aHanM3 phIHKA U MO3ULUH KOHKYPEHTOB (UCCIIE0OBAHUS),

2. U3y4eHHe MOTPEOUTENHCKOTO IOBEICHUS, BbISBIEHUE HEYOBJIETBOPEHHOTO
crpoca,

3. TecTupoBaHKME KOHLUENIUU U UHHOBAL[MOHHOM LIEHHOCTH TOPrOBOW MapKy,

4. onpenienieHne CTpATEeruy ypaBIeHUs TOProBOM MapKoi,

5. HO3UIIMOHUPOBAHKE U CO3/IaHUE MAPKETUHIOBBIX KOMMYHUKAIUH,

6. ohopmiIeHHE TPABOBOI1 3alIUTHI TOPrOBOM MapKH,

7. BHEIIHUM ayIUT MApKETUHIOBBIX TUIIOTE3 U TOPTOBBIX MPEATIOKEHUN MApKH,
8. BHyTpeHHUI1 OpEeH/IMHT.

JlomKHOCTHBIE 00s13aHHOCTH OpeH-MEHEKepa: OTBETCTBEHHOCTh 3a pa3pabOTKy CTpaTeruu
yIpaBJIeHUs] TOPrOBBIMU MapKaMH, PYKOBOJICTBO MAapKETUHTOBBIMHU HCCIIEIOBAaHUSIMU MO3UIIUH
TOpFOBOfI MapKu, OCymECTBJICHUC MOHUTOPHHTA TOpFOBOI\/JI MapKH, COrIaCOBaHUC NCATCIBbHOCTH
BCEX OT/IEJIOB B COOTBETCTBUU C YTBEPIKJIEHHON PyKOBOACTBOM (DUPMBI cTpaTerueit OpeH IuHra.

Pa3pa60TKa MHCCHUH KOMITAaHHU: OMMPCACIICHUC NMTPCAHA3HAUCHUA U COLIMATIbHO-OPUCHTHPOBAHHBIX
ueneﬁ KOMITaHHUH, OCHOBHBIX CPEACTB NOCTHIKCHUS ueneﬁ, COMaJIbHO-3HAYHUMBIX HCHHOCTGP’I.

KopnopatuBHblii K0JIeKC BKIIFOYAET MUCCHUIO, KOHIIETIIINIO KOPIOPAaTUBHOIO OpeH/ia, MPUHIIMIIBI U
CTWJIb yTpaBJICHUs, XapaKTEPUCTUKY (UPMEHHOTO CTWJS OTHOLIEHUN C TapTHEpaMH,
l'IOTp€6I/ITeJ'[5[MI/I 158 KOHKypeHTaMI/I, npaBHna KOpHOpaTI/IBHOFO IIOBCACHNA, OCO6€HHI)IG TpaI[I/IHI/II/I
U STHYECKUM KOJIEKC.

Kopnoparusnast KyapTypa npeanonaraeT onpeieieHHyo cucTeMy HH(GOpPMUPOBaHUsI, 00yUEHNUs,
KOHTPOJISL 3a pPEHTa0eIbHOCThIO OpeHaa. PeHTabenbHOCTH OpeHAa paccMaTpHBaeTcsi Kak
OTHOLIEHHE TMpuObUIM K akTtuBaM OpeHjga. CoBpeMEHHbIE METOAMKH KOHTPOJS —3a
pPEeHTabeTbHOCThIO OpeHa.

4. OOpa3oBaTejibHbI€ TEXHOJIOTHH

21.]'[5[ IMPOBCACHUA y‘-Ie6HI)IX 3aHATHN IO JUCHUIUIMHE MCIIOJIB3YIOTCA PA3JIMYHBIC
oOpa3oBaTenbHble TexHONOTWU. Jlg opraHuzanuu y4eOHOro mporecca MOXKeT OBITh
HCITOJIH30BAHO JIEKTPOHHOE 00ydeHHe U (MJIH) TMCTaHIIMOHHBIE 00pa30BaTEIbHbBIE TEXHOJIOTHH.
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Ne Buabl yueOHbIX
HaumeHoBaHue pa3jaesa . Oopa3oBaTte/ibHbIE TEXHOJIOTUH

n/n 3aHATHI

1 2 3 4

1. |bpeHa-MeHEeKMEHT: Jlexmus 1. BBoanas nexnus
9KOHOMMUECKas, Cemunap 1. CobecenoBanue
MIPaBOBasi U COLIMATIBLHO-
KYJbTypHasl cpeia

2. |Konnenmuwms ynpasnenus |JIexius 2. Jleknus — Bu3yanuzanus
OpenaoM: ianupoBanue |CemuHap 2. Ormpoc
cocraBistonux marketing |Camocrositenshas | pynmnoBas quckyccus
mix OpeHna pabora KoncynsTupoBanue

3. |MHTEerpupOoBaHHbIMA Jlexnus 3. Jleknus — Bu3yanuzanus
OpEHIUHT U Cemunap 3. Omnpoc
MO3UIIMOHUPOBAHUE B CamocTtosTenbHasi | AHATU3 MPAKTUUYECKUX CUTYaluil
OpeHI-MEHEDKMCHTE pabora KoncynsTupoBanue u nmpoBepka

JIOMAalTHUX 33JJaHuil

4. |MapkeTHUHTOBbIE Jlexmus 4. [Ipobnemuas nexums
uccinenoanus B Opena- |Cemunap 4. Ompoc
MEHEKMEHTE: OpeH/I- CamocrositensHast | pynmoBas quckyccus
TPEKUHT paboTa TectupoBanue

5. |Ouenka Openna u Jlexuus 5. Jlexuus — BU3yanu3anus
MAapOYHBIN KanuTall Cemunap 5. Ompoc

CamocTosTenbHasi | AHaIU3 CUTyauuin
pabora KoHTposibHbIH o1ipoc

6. |[IpakTrueckuii OpeH- Jlexuus 6. Jlekuusa — Bu3yanuzanus
MEHEIHKMEHT: BbIBoJ Ha  |CemuHap 6. Onpoc
PBIHOK TOproBoii Mapku u |CamoctosarenbHas [ pyrmnoBast 1UCKyccust
KOHTPOJIb paboTta Occe
peHTabeIbHOCTH OpeHaa

5. OueHka NJIaHUPYeMBbIX pe3yJbTATOB 00y4eHUsl

5.1. Cucrema olieHUBaHUS
dopma KOHTPOJIS Makc. KoJIH4ecTBO
0aJJI0B
3a oxny Bcero
padoty
Texymui KOHTPOIIb:
- onpoc 6 6annos 30 b6annos
- yuacmue 8 OUCKYCCUU Ha cemunape |5 6annos 10 6annos
- acce 10 6annos 10 6annos
- KOHMPOJIbHASL paboma 10 6annos 10 6annos
[TpoMexyTouHast aTTeCTalus 40 6annos
(ox3amen)
Hroro 3a cemecTp - 9K3amen 100 6annos

ITommy4yeHHBIN COBOKYNHBIM pe3yJbTaT KOHBEPTUPYETCS B TPAJULIMOHHYIO IIKaTy OLIEHOK W B
mKany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabIULIEH:
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100-6annbpHas TpaionHas mKaa Hlkana
IKaza ECTS
95 -100 A
8394 OTIIUYHO B

68 — 82 XOpOIIO 3a4TEHO C

56 — 67 D

50 _55 yJIOBJICTBOPUTEIILHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO =

5.2. Kpurepuu BbICTaBJICHUS OLEHKH 110 TUCIHUILIIMHE

Bananl/
MIxana
ECTS

OuneHka mo
AUCUUILINHE

Kpurtepun onenkn pe3yibTaToB 00y4eHus 10 JMCHHUILIMHE

100-83/
AB

«OTIUYHOY/
«3a4TE€HO
(oTau4HO)»/
«3a4TEHOY

BricraBisiercs oOyyaromemMycs, €ciid OH IITyOOKO U IPOYHO
YCBOMWJI TEOPETUYECKUI U IPAKTUYECKANA MAaTEPUa, MOXKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATHUIX U B XOJ€
MIPOMEXYTOYHOM aTTeCTalUU.

OOyuaronuiics UCUEPIIbIBAIOLIE U JTOTMYECKH CTPOIHO
M3JaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBATh TEOPHUIO C
IIPaKTUKOM, CIIPaBJISIETCA C PELICHUEM 3a]a4
npo¢eCCHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NPaBUJILHO 0OOCHOBBIBACT MIPUHATHIE PELICHUS.
CBo0OOHO OpHEHTHPYETCS B Y4eOHOU U TPOdeCCHOHATIBHON
JUTEpaType.

OrneHka no JUCHUILTHHE BBICTABISIOTCS 00yUaromemMycs ¢
Y4ETOM PEe3yIbTAaTOB TEKYIIEH U MPOMEKYTOYHOM aTTeCTAIlUH.
Komnereniuu, 3akpeniaéHHble 3a AUCIUIUITMHOMN,
c(hopMHUPOBAHBI HA YPOBHE — «BBICOKHID.

82-68/

«XopouIoy/
«3a4TEHO
(xoporo)»/
«3a4TEHO

BricTaBnsiercs oOydaromemMycsi, €Cli OH 3HAaeT TEOPETUUECKUI
Y MPAKTUYECKUN MAaTepHall, TPAaMOTHO M IO CYILIECTBY M3JIaraet
€ro Ha 3aHATUAX U B XOJE€ IPOMEKYTOUHOU aTTECTALUH, HE
JIOMTyCKasi CyIIECTBEHHBIX HETOYHOCTEM.

OOyyaromuiics MpaBUIHLHO IPUMEHSET TEOPETHUECKUE
MOJIOKEHUA MPU PELICHUH MPAKTUYECKUX 3a/1a4
npodeccnoHaNbHOM HAMIPaBIEHHOCTH PA3HOTO YPOBHS
CII0’KHOCTH, BJIaJCeT HEOOXOIUMBIMH ISl TOTO HaBBIKAMHU U
IIPUEMAMH.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccnoHanbHOM TUTEpaType.

Or1reHKa MO JUCIUTIIIMHE BBICTABIISIOTCS 00YUYaOmeMycs ¢
YYETOM PE3YIbTATOB TEKYLIEN U IPOMEKYTOUHOM aTTECTALIUH.
Komniereniuu, 3aKkpeni€Huble 3a TUCIUTITMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE
HMIxana JTUCHUILINHE
ECTS
67-50/ «ynoBjieTBOpH | BricTaBisieTcst o0ydaroniemMycs, eciu OH 3HaeT Ha 6a30BOM
D,E -TeJIbHOY/ YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTepual, JOMyCKaeT
«3a4TEHO OTJIeJIbHBIE OLUTMOKH MPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJIe
(YnoBieTBOpU- | MPOMEXKYTOYHON aTTECTALIUH.
TEIBHO)»/ OOyyaromuiics UCIIBITHIBAET OIpeIeIEHHbIC 3aTPYAHCHHUS B
«3a4TEHO» IIPUMEHEHUH TEOPETUUECKUX TI0JI0KEHUN NPU PELIEHUH
MPaKTUYECKHX 3a71a4 MPOo(hecCHOHANLHOM HaIIPaBIEHHOCTH
CTaHJAPTHOT'O YPOBHS CJIOKHOCTH, BJIJIEET HEOOXOJMMBIMH
JUIs 3TOT0 0a30BBIMH HAaBBIKAMU U IPUEMaMHU.
JleMOHCTpUpYyET JOCTaTOUHBIM YpOBEHb 3HAHUS yUEOHOI
JIUTEpaTyphl 0 JUCHUIIIIMHE.
OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYatOMEMyCs C
y4E€TOM PE3yJIbTATOB TEKYILEH U MPOMEKYTOYHOU aTTECTALNH.
Komniereniuu, 3aKkpeniénnble 3a JUCUUILTMHOM,
chOopMHUPOBaHbI HA YPOBHE — «JIOCTATOYHBINY.
49-0/ «HEylIoBIEeTBO | BricTaBisieTcst oOy4daroniemycsi, €ciii OH He 3HaeT Ha 6a30BOM
F.FX PUTENBHOY/ YPOBHE TEOPETUUECKUIN U IPAKTUUYECKUNA MaTepual, 10IMyCKaeT
HE 3a4TEHO rpyOble OLUIMOKH MPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJI€

MPOMEKYTOYHOU aTTeCTaIHH.

OOyyaromuiics UCIBITHIBAET CEPHEZHBIE 3aTPyIHEHUS B
NPUMEHEHHH TEOPETUYECCKUX MOJI0KEHHI IIPU PELICHUH
MPAaKTUYECKHX 33124 MPO(HECCHOHAILHOW HAIPaBICHHOCTH
CTaH/IapTHOTO YPOBHS CJIOKHOCTH, HE BJIA/ICET HEOOXOIMMBIMU
JUISL ATOTO HAaBBIKAMH U TIPUEMAMH.

JlemoHCcTpHpyeT pparMeHTapHbIC 3HAHUS yu4eOHON
JAUTEPATYPHI IO JUCHUTUIAHE.

OneHka 1Mo JUCHUIUIMHE BBICTABIISAIOTCS 00YYarOIEMyCs C
Y4ETOM PE3yJIbTaTOB TEKYIIEH W IPOMEKYTOUHON aTTECTAIIHH.
KomnereHu Ha ypOBHE «10CTaTOYHBIN), 3aKpEINIEHHBIE 3a
JTMCIUIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHbIE cpecTBa (MaTepUaibl) IS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH,

HpOMGKYTO‘IHOfI arTecranuun 06yqa}01u1/1xca IO JUCLHMITIIIMHE

ITo utoram HU3YyUCHUA Ka)KJIOI\/'I TEMBI ITPOBOJATCA YCTHBIC U TMCbMCHHBIC GJII/IH'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

[1K-1.2; [IK-4.1; [1K-4.3; TIK-2.2; TTK-3.3

5.3.1. KOHTPOJIbHBIE BOITPOCHI 1O AVUCILUITJINHE.
1. PazButne xonneniuu Openauara. CooTHONIEHNE TOHATHI «OpeHI», «TOProBas MapKay
U «TOBApPHBIN 3HAK.

wn

CymHOCTh U coiepKaHHe MOHATHS «OpeH». YPOBHU KadecTBa OpeH/a.
Yro Takoe ycnenHsiii 6pena? Bamm npencraBnenus 00 3ToM.

4. OnumuTte MOJeNTH OpeHI-MEHEHKMEHTA: 3anaJHbIA U a3UaTCKUN TTOIXObI,
MPEUMYILECTBA U HEJOCTATKHU.

o

HazoBute o0s3anHOCTH OpeHA-MeHemKepa. Bamu npencraBienust 06 3ToM.

6. Onummure MNPUYUHHO-CIICACTBCHHYIO IIPUPOAY KalluTalla 6peHz{a.




o

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24.
25.

=

L
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bpenn-menemxkMeHT B OpeHA-TUAEPCTBO KakK crienupuieckrue GyHKIIMH COBPEMEHHOTO
yIpaBIeHUS.

3anauyu OpeHia B MOJIENH JOJITOBPEMEHHOTO PEKIAMHOIO BO3ICHCTBUSI.

Ponb u MecTo TexHOIOTHI MeIaMapKeTUHTa B OpeHI-MEHEHKMEHTE.

Ha3oBute 5 cocTaBistomux MapOyHOU LIEHHOCTH.

CyIIHOCTh ¥ TEXHOJIOTUH COBPEMEHHOT'O OpEHIHEHMHIHTA.

HazoBuTe KOHIENIINY W/UIIH MO MapOYHOTO KanuTaa.

B dem cyTh u nosie3HOCTh METOUKH «KoJieco Openaa»? Korga mnpumensercs sta
Metoanka? OTpakeHue uepapXxuu norpedHocTet A.Macioy B coO31aHUHM MOJIEH OpeH/Ia.
CyIIHOCTh ¥ METOJIBI 3KCTICPTHOW OIIEHKH CTOMMOCTH OpeHma?

HazoBuTe 11e111 O1IeHKH CTOMMOCTH OpeHa.

Ha3zoBute 4 6a30BbIX apamMeTpa, BIUSIOIINX HA CTOUMOCTb OpeH/a.

OcHOBHBIE COCTaBJISIONUINE TO3ULIUOHUPOBaHUS OpeHya?

CymHoCTh ¥ METO/IbI YIipaBieHus "moprdenem OpeHnoB"

Yro Takoe OpeHI-OpHUEeHTUPOBAHHAS KOMITaHUS?

PeOpeHuHT B IpaKTUKE yIpaBiIeHUS OPSHIUPOBAHHBIM TOBAPOM.

dopmupoBaHue CTPYKTYphl OpeHI0BOT0 MOpThens: pa3padoTka apXUTEKTypbl OPEH OB,
pa3BuTue cyOOpeH10B.

HazoBuTe HanpaBieHus U BUbI HHTEPHET-OpEHIMHTA.

Crpareruu pa3Butusi OpeHI0B B rJ100aqbHOMN CETH.

AKTyanbHbIE HAPaBICHUsI POCCUHUCKOTO pbIHKA OpeHI-TUACPCTBA.

Oco06eHHOCTH POCCUIICKON M MEXKTYHAPOIHON CUCTEM OXPaHbI U 3aIIUTHl TOPTOBBIX
MapoK.

5.3.2. ITIPUMEPHAS TEMATUKA KOHTPOJIbHBIX PABOT:

bpena-meHeKMEHT Kak IPOLECC KOMIUIEKCHOTO YIPABIEHUS TOPrOBOM MapKOM.
bpena-MeHePKMEHT Kak MpOLeCcC UCIIOIb30BaHUs apceHalla MapKETHHIOBBIX CPE/CTB
BO3/JICHCTBUS Ha MOTPEOUTES.

VYnpasiieHne KOMIUIEKCOM MEPOIPUATUH 110 CO3IaHUIO0 TOBAPHON MapKH.

VYipasineHue KOMIIIEKCOM MEPOIPUATHN 110 PEKIaMHOM apryMEHTAaluU U
CTUMYJIUPOBAHHIO cObITa OPEHIMPOBAHHBIX TOBAPOB U YCIYT.

VYnpasienue OpeHIOM Kak crocod J0OUTHCS HAMEUEHHOTrO MO3UIIMOHUPOBAaHUS TOBApA,
MapKu B CO3HAHMH MTOKYTIATeJIsl.

Henu u 3amaun OpeHI-MEHEKMEHTa [0 CO3JJaHUI0 JOJITOCPOYHBIX B3aUMOOTHOLIEHUH ¢
MoTpeduTeneM.

Bpenausr B otpacnsax u chepax 6usHeca

CoBpeMeHHbIE BO3MOKHOCTH OpEeHI-TPEKUHIa Ha PIHKE YCIIYT.

[IponsuxeHne OpeHI0B U yIIpaBJIEHUE UMH B YCIOBUSAX II100anu3auu

. Mexcz[yHapoz[Haﬂ IMPpaKTHUKa yCIICIITHOT' O 6peH,Z['MeHe,Z[)KMeHTa

5.3.3. IIPUMEPHI TECTOBBIX 3AJIAHUI:

1.Vcnemnslit OpeH-MeHeKMEHT 03HaYaeT a) ynpaslieHHe MpPeATpPUsiTHEM,

a) OpraHu3aIio CObITa TOBapa NOYHHSIEMO€E TPEGOBAHUAM PhIHKA

b) ocBoeHue priHKa b) ynpaBienne mapkeTunroBoii pyHkuuei

C) MHTCHCUBHOCTb PEKJIAMBI TI0 C) ynpasBJ/ieHHE CIIPOCOM
NPOJIBMKEHHIO OpeH/1a d) rocymapcTBeHHOE yrpaBiicHHE

d) cuHXpOHHM3aLMIO 1eSITEJTLHOCTH BCEX €) yrpaBiieHHE TPOU3BOJICTBOM
noapasaeeHnii Mo pa3sBUTHIO GpeHa

2.PemeHns o ynpaBiI€HUIO MAPKETUHIOM 3.CoBpeMeHHBIN OpeHI-MEHEPKMEHT
paccMaTpuBaIOTCS B TPEX aCHEKTax O3Ha4aeT



a) MJIAHHPOBaHME U YIPaBJIEHHE
NMPoaaKAMM

b) ynpaBieHre KOMMYHHKAIMSIMU Ha PHIHKE

C) HUHTCHCHUBHOCTH peKHaMBI 110
MIPOJIBMXKCHHIO OpeH1a

d) oTBETCTBEHHOCTH 32 PeHTA0EIbHOCTD
Openjaa

4.Ilponecc ynpaBieHUsI MapKETUHTOM
O3Hayaer
a) «aematb 000poT»
b) «memaTnb ppiHOK»
C) «Jenarb pe3yJbTaT»
d) «nmeaars cmpoc»
€) «JIenaTb MOCTPOCHUE»
5.MapKeTHHIOBbIN IIOAXO0 B PBIHOYHON
KOHIEMNINH YIIPABICHUS IPEIIPUITHEM
a) TMOJy4YeHue MPUOBLIN 3a CUET
yBEJIMUYEHUSI 00beMa MPoJIaxK
b) mony4yeHue mpuébLLIM 3a cueT
YAOBJIETBOPEHUs MOTPeOHOCTeN
MoKynareJei
C) ToNyuyeHue MpUOBLIU 3a CUeT
HHHOBAIIUU
d) nomyuyeHue npuOBLIM 3a CYET SIKOHOMHH
€) TMOoJy4YeHue MPUOBLIN 3a CUET
UHTETpaliu

6. MapKeTHHIOBbIC KOMIIOHETBI YIIPaBICHUSI
OpeHioM

a) pa3paboTka uaen openaa

b) dunancupoBanue pa3paboTku OpeHaa

C) perucTpainusi TOBapHOTo 3HaKa

d) uccaenoBanue priHKa

7. KoHKypeHTOCTTIOCOOHOCTh TOBapa B
MapKETHHIE ONPEAEIAETCS
€) MPOU3BOIUTEISIMU
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f) cobmromeHreM HOPMATHBHBIX TAPAMETPOB
g) MHTEHCUBHOCTBIO PEKIAMbI

h) pasnaucii o6pasioB

1) moTpedUTEIAMH

8. MapKeTHHIOBbIC KOMIIOHETHI YIIPABICHHUSI
OpeHIoM

) MOBBIIICHHE 0OBEMA BBIITYyCKACMBIX
TOBapOB

b) coBepiieHCTBOBaHKE CTPYKTYPHI CIYKOBI
MapKeTHHI'a

C) B3aMMOJICHCTBUE CTPYKTYPHBIX
HO/Ipa3IeTICHUI TIPEIPHATHS

d) nccaenoBaHue poIHKa

9. MennaOpeHIMHT O3HAYaeT

) MpHIJIAICHUE 3BE3/IHBIX THYHOCTEH

b) coBepiieHCTBOBaHNE PEKJIAMHBIX aKI[Hi

C) mpouecc NpoaABUKeHUsI OpeHIa yepe3
cpeacTBa MaccoBoii MHGoOpMaL Ul

d) mccrenoBanne phIHKA MAaCCOBBIX
KOMMYHUKaIUK

10. OpuenTanus ousneca "Market in" - aTo
JeSATEILHOCTD MIPEATIPUSATHS C. ..

a) HCHO0JIb30BAHHEM CTPATerHH TOBAPHO -
angpepeHIIMPOBAHHOTO MAPKETHHTA

D) co3nanmem ycnoBuii, npu KOTOPHIX
NOTPeOUTEIb X04YeT KYyIIUTh TOBap
JAQHHOTO NPEeINPHUATHS U ONPeIeIeHHOI
MapKu

C) HCIOJH30BAaHUEM aKTHBHBIX METOIOB
cOBITa, MPOJIBUIKEHNUS HA BECh PHIHOK

d) opueHTarei Ha MaCCOBBII PHIHOK

€) mpenJioiKeHNneM Pa3HbIM cerMeHTaM
ONTHMAJIBHBIX /1151 HUX TOBAPOB

KpI/ITepI/II/I OLIEHKHU 3HAHUM CTYACHTOB IIPpH UCIIOJIb30BAHNU TCCTOB

110 JUCHUIIIIMHE «BpCHI[-MeHeI[}KMeHT»

Ha MOATOTOBKY OTBCTA CTYACHTY OTBOAUTCS OAUH aKaJeMHYSCKHH Jac.

Kpurepun oneHku:

® OTJIMYHO — MPABUJIbHBIA OTBET HA BCE TECTOBBIC 3aJaHUS;
® XOpoIIOo - JOMYyCKAETCs 10 2-yX OMTMOOK MPH PEIICHUN TECTOBBIX 3aJJaHUM;
® YI0BJIETBOPUTEIbHO — 70 4 0IIMOOK O TECTaM;
® HEyI0BJIETBOPHUTEJIBLHO - Ooliee 5 OMMOOK MPU OTBETE HA TECTHI.
Kpowme Toro, nomyckaercst AuddpepeHInpoBaHHbIN MOAXO0/A K OL[EHKE 3aJaHMsl.

6. YueOHo-MeToqUYeCKOEe H MHPOPMALMOHHOE O0ecTieueHre TUCIUTINHBI

6.1. CnucOK UCTOYHHUKOB U JIUTEPATYPHI

Hemounuxu:
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OcHogHvle:

I'paxxnanckuit KOZIEKC Poccuiickoit ®enepanun.-Pexum Jocryna:
https://www.consultant.ru/document/cons_doc LAW_5142/

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHUMH U OIpaHUYEHHUH
MOHOTIOJIUCTUYECKON JEATEIHPHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa PD ot 02
beBpans 2006 r. Ne019-D3). Pexum JO0CTyTMa:
http://www.consultant.ru/document/cons_doc LAW 51/

@enepanbhbliil 3akoH oT 13 maprta 2006 r. Ne38-d3 «O pexnamer». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW 58968/

3akon P® ot 7 dempamst 1992 r. Ne2300-1 «O 3ammre mpaB mnorpedureneit» (c
u3menenusamu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006T., 25.11.2006r., 25.10.20071.). Pexum moctyma:
http://www.consultant.ru/document/cons_doc_LAW_305/

@enepanbhbiil 3akoH oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHBIX". Pexum
nocryma: https://www.consultant.ru/document/cons_doc LAW _ 61801/

3akon P® ot 27.12.1991 N 2124-1 (pen. ot 13.06.2023) "O cpeactBax MaccoBOit
nHpopManun". Pexum JIOCTYyTIa:
https://www.consultant.ru/document/cons_doc LAW_ 1511/

Jlumepamypa:
Ocnognas:

1.  Jmurtpuena JI. M. Bpena B coBpemenHoit KynbType: Monorpadus. - 1. - MockBa
; Mocksa : MznarensctBo "Maructp" : OOO "HayuHO-u31aTenbCKUil LIEHTP
NHOPA-M", 2018. - 200 c. - [Onekrponnsii pecypc] // URL
http://znanium.com/go.php?id=941943

2. Kysbmuna O.I'. bpenn-menemxment : YuebHoe nocodue. - 1. - MockBa ; MockBa
: M3narensckuii Llentp PUOP : OOO "Hayuno-u3narensckuii uentp MH®PA-
M", 2018. - 176 c¢. - [Dnektpounsiii pecypc] //  URL:
http://znanium.com/go.php?id=939859

3. My3sbikanr, B. JI. bpennunr. Ynpasienue 6peniom : yuedHoe nocodue / B.JL.
My3sbikanT — Mocksa : PUOP : UHOPA-M, 2021. — 316 c¢. — (Bricuiee
oOpa3oBaHue: bakanaspuar; AzOyka pEKJIaMbl). — DOl:
https://doi.org/10.12737/2142. - ISBN 978-5-369-01236-9. - Tekcr
anekTpoHHsbIi. - URL: https://znanium.com/catalog/product/1239252

4.  Crapos, C. A. Ympasnenue Opennamu : yueonuk / C. A. Crapos. - 4-¢ u3fm.,
nepepad. - Cankr-IlerepOypr : Uzn-Bo C.-Ilerep6. yH-Ta, 2021. - 557 c. - ISBN
978-5-288-06100-4. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1840353

5. IHapkoB, ®. WM. HWuTerpupoBaHHble KOMMYHHMKAIMU: pekjama, MabJIuK
punein3, openauHr : yyeOHoe nocooue / ®@. . Illapkos. - 2-e u3a., crep. -
Mocksa : U3narenscko-ToproBasi koprioparus «lamkos u K, 2020. - 322 c. -
ISBN  978-5-394-03519-7. - Tekcr : oanekrponneli. -  URL:
https://znanium.com/catalog/product/1093531

Jlononnumenvhas:
6. Aaxep I»Bua A. BpeHa-muaepcTBO | HOBas KOHIEIUSA OpeHMHTra : [TIep. ¢ aHTJL. ]
/ IoBux Aakep, Dpuk Moxummraiinep. - M. : Usa. nom ['pebennnxoa, 2003. - 374
C. : puc. ; 24 cm. - (bpena-menemxment). - [lep. uza.: Brand leadership / David A.
Aaker, Erich Joachimstahler (The Free Press, 2000).
7. Aaxep [IpBun A. Kak 000HTH KOHKYPEHTOB : CO3[laeM CHIIbHBIM OpeHa : [mep. ¢
anri.] / JIsBug A. Aakep. - Mocksa [u ap.] : [Turep, 2012. - 350 c. : puc. ; 24 cm. -


http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://www.consultant.ru/document/cons_doc_LAW_61801/
https://www.consultant.ru/document/cons_doc_LAW_1511/
http://znanium.com/go.php?id=941943
http://znanium.com/go.php?id=939859
https://znanium.com/catalog/product/1239252
https://znanium.com/catalog/product/1840353
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ITep. u3a.: Brand Relevance : Making Competitors Irrelevant / David A. Aaker
(2011)

8. Aakep JIpBua A. Co3gaHue CHIIbHBIX OpeHIOB : 1iep. ¢ anrL. / JIpBua Aakep. - M. :
W3n. nom I'pebennnkona, 2003. - 439 c. : puc., Tadn. - (bpeHI-MEeHEIKMEHT). -
[Tep.u3n.: Building strong brands / D. A. Aaker. - Jlom. TUT. J1. OpHT. aHTJL.

9. Tanreiitr M. Myxckue Opensl: Co3nanue ¥ IpoABUKEHNUE TOBAPOB /ISl CHIIBHOTO
nona / Tanreiir M., lllanynoa M. - M.:Anpnuna Ila6m., 2016. - 213 ¢ -
[DnexTponnsiii pecypce] / URL: http://znanium.com/bookread2.php?book=390471

10. Yepnatonn, Jlecnm. bpenmmnar. Kak co3gate momHbl Openn / Jlecim ne
Uepnaronu, ManbkonsM Mak/lonansn; nep. ¢ anra. noxa pena. b. JI. Epémuna;
npeaucinoue b. JI. Epémmna. - M. : IOHUTU-IAHA, 2012. - 559 c. -
[DnexTponnsiii pecypc] // URL: http://znanium.com/bookread2.php?book=390471

11. llapkoB, ®. 1. KoHCTaHTHI TyABMIUIA: CTUJIb, TAOJUCUTH, PEIyTalMsl, UMUK U
Openn pupmer : yuebroe nocodbue / @. . lllapkos. - 5-e uzn., crep. - Mocksa :
N3 narenbcko-Toproas kopropanus «lamkoB u K», 2020. — 270 c. - ISBN 978-
5-394-03640-8. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093679

Cnpasounas.

12. lllapkoB, ®. 1. KommyHuKkoa0rus : SHIMKIONEeuueckuii cnoBaps / @. U. Ilapkos.
— 3-e m3a. — MockBa : M3marenbcko-ToproBas koprnopanus «Jlamkos u Ky,
2019. — 766 c. - ISBN 978-5-394-02169-5. - Tekct : anekrponssid. - URL:
https://znanium.com/catalog/product/1093003

13. lllapkoB, ®@. M. KoOMMYHUKOIOTHS: TeOpUs U MPAKTHKA MAacCOBOW MH(pOpMAIINH :
yuebnuk s OakamaBpoB / @. M. Ilapkos, B. B. Cunxun ; Mexn. akam.
KOMMYHHKOJIOTUU. — 2-€ u3l1. — Mocksa : M3narenscko-ToproBasi Kopropamnus
«amxos u K, 2019. - 160 c. - ISBN 978-5-394-03263-9. - TekcT : 2IeKTPOHHBIHA.
- URL: https://znanium.com/catalog/product/1091132.

6.2. Ilepedens pecypcoB HH(MOPMALMOHHO-TEIEKOMMYHUKAIMOHHOMN ceTu « HTepHeTY.

HanunonansHast snektponHast oubnmorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHnas 6ubnmorexa Www.elibrary.ru
OnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru

[TpodeccuonanbHble 0a3bl JaHHBIX U HH(OPMAILIMOHHO-CIIPABOYHBIE CUCTEMBbI
Joctyn k npodeccuoHanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases
WNHdopManinoHHbIe CIPaBOYHBIE CHCTEMBI:
1. KoncynbranT [lmtoc
2. Tapant
7. MartepuajJbHO-TeXHHYECKOE oOecnevyeHue TUCIUILTUHBI
Hna  obecneuenus — OUCYUNTUHBL  UCHONL3YEMCA  MAMepualbHO-mexnuiyeckas  0asza
006pazo6amenvHo20  YupedcoeHus: yuyebHvle ayOumopuu, OCHAWEHHble KOMNbIOMEPOM U
NPOEeKmMopoM OJisk OeMOHCMPAYuu y4eOHblx MAmepuaios.
CocraB MporpaMMHOT0 0OECTICUCHHS:

1. Windows
2. Microsoft Office


http://znanium.com/bookread2.php?book=390471
http://znanium.com/bookread2.php?book=390471
https://znanium.com/catalog/product/1093679
https://znanium.com/catalog/product/1093003
https://znanium.com/catalog/product/1091132
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3. Kaspersky Endpoint Security

8. OOecneuyeHue 00pa3oBaTeIbHOIO MpoIecca AJs JUL ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI H HHBAJIH/I0B

B xome peanuzanuu JUCLUIUIMHBL HCHOJB3YIOTCS CIEAYIOIIME JONOJHUTENbHbIE  METOAbI
00y4YeHHs, TEKYIIET0 KOHTPOJISI yCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTalMu 00y4aromuxcs B
3aBUCUMOCTH OT UX UHAMBUIYaIbHBIX OCOOEHHOCTEMH:

® JUIs CJICIBIX U CIIA0OBUISIIUX:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE DJIEKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C IIOMOIIBIO0 KOMIIBIOTEpPA
CO CHEeIHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IUCbMEHHBIE 33JJaHUs BBIIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMAIM3UPOBAHHBIM ITPOrPaMMHBIM
o0ecrieyeHreM, Ui MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrieunBaeTcs UHANBUAYAIbHOE paBHOMEpPHOE ocBelleHue He menee 300 Jrokc;
- TSI BBITTOJTHEHMS 33/1aHUS TPU HEOOXOMMOCTH MPEIOCTABIISIETCS yBEINYHUBAIOIIEE YCTPOMCTBO;
BO3MOYKHO TaK)K€ UCIOJIb30BaHUE COOCTBEHHBIX YBEIMUNBAIOLIUX YCTPOMUCTB;
- MUCHbMEHHBIC 3aJ]aHUs 0(POPMIISIOTCS YBEIIMICHHBIM HIPUPTOM;
- 9K3aMEH M 3a4€T MPOBOAATCSA B YCTHOH (pOpMe HIIM BBIOJTHSIOTCS B MHCbMEHHOW (hopMme Ha
KOMITBIOTEPE.

® Ui TIYXHUX M cIa00CTBIIIALIHNX:
- Jekuuu Oo(OpMISIIOTCS B BHMJE 3JEKTPOHHOIO JOKYMEHTa, JHMOO IpenocTaBisercs
3BYKOYCHJIMBAIOIIAs alllapaTypa WHAUBHYaIbHOTO MOJIb30BaHMS,
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIbIOTEPE B MTUCbMEHHOM (opMe;
- 9K3aMEH U 3a4€T MPOBOJIATCS B MUCbMEHHOHN (hopMe Ha KOMIIBIOTEpPE; BO3MOKHO IPOBE/ICHHE B
dbopme TecTUpOBaHUS.

e ISl JIUL C HAPYIIEHUSIMH OIIOPHO-/IBUT'ATEILHOTO ammapaTra:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE SJICKTPOHHOTO JOKYMEHTA, JJOCTYITHOTO C TIOMOIIBIO0 KOMITBIOTEpA
CO CHeLHaTU3UPOBAHHBIM IPOrPAMMHBIM 00€CIIEUCHUEM;
- MUCHbMEHHBIC 33JIaHUS BHITTOJHSIOTCS HA KOMITBIOTEPE CO CHEIMATN3UPOBAHHBIM ITPOTPAMMHBIM
oOecreueHueM;
- 9K3aMEH M 3a4€T TMPOBOAATCSA B YCTHOH (hOpMe HIIM BBHINOJHSIOTCS B MUCBMEHHOW (popme Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH TIpeTyCMaTPUBACTCS YBEIIMYCHNE BPEMEHH ISl IOJIrOTOBKH OTBETA.
[Tponienypa mpoBeneHHUs MPOMEKYTOUHOM aTTecTalMM Ui O0y4aroIlMXCs yCTaHAaBIMBAETCS C
yU€TOM MX MHIWBUAYAIBHBIX MCUXO(U3NYECKHX ocOOeHHOCTEH. [IpoMexyTOUHas aTTecTamus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[lpu mpoBeneHWH NPOLIEAYPHl OIEHUBAHUS PE3yJIbTATOB OOYYECHHsS TIPEIyCMaTPHBACTCS
UCMOJIb30BAaHUE TEXHUYECKUX CPEJCTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaJIbHBIMU
0COOEHHOCTSIMU 00YyYarOIIMXCs. DTH CPEJICTBA MOTYT OBbITh ITPEIOCTABIIEHBl YHUBEPCUTETOM, WU
MOTYT MCIIOJIb30BaThCsl COOCTBEHHbBIE TEXHUYECKHUE CPEACTBA.
[TpoBenenue mpoueaypsl OLEHUBAHUS PE3YIHTATOB OOYYEHUS JOMYCKAETCS C MCIOIb30BAHUEM
JUCTAHIIMOHHBIX 00pPa30BaTENIbHBIX TEXHOIOTUH.
ObecnieunBaercss n0OCTyll K HWH(GOPMALMOHHBIM M OHOIMOrpapuyeckuM pecypcaM B CETH
WutepHer Ui Kaxaoro oOydaromierocs B ¢opmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0OPOBBS U BOCIIPUATHUS HH(DOpMAITIH:

® IS CHEMNBIX U CIIa00BUAAIINX:
- B ICYaTHON (OopMe yBETMUEHHBIM HIPUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

e Ui TJIYXHX M CIa0O0CHbIIAIINX:
- B Ie4aTHoOM (opme;
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- B (hopme 31eKTPOHHOTO TOKYMEHTA.
e IS 0O0YYaIONIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTEILHOTO afmapara:
- B Ie4aTHou opme;
- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;
- B popme ayaunodaiina.

Y4eOHbIe ayAUTOPHUH ISl BCEX BUIOB KOHTAKTHOW M CAMOCTOSATEIHHOU PabOThI, HAydHast
O0ubnuoTeKka W MHBbIE NMOMEUICHHS JJIsi O0y4YeHHUs! OCHAIIECHBI ClelHUaIbHbIM 000pyAOBaHUEM U
y4eOHBIMA MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUCHUSI:

® JUIS CIENBIX ¥ CTa00BUISAIINX:

- YCTPOMCTBOM J1sl CKaHUpoBaHus U ureHus ¢ kamepoit SARA CE;

- nuciuieeM bpaiins PAC Mate 20;

- npunTepoM bpaitns EmBraille ViewPlus;

e IS IIIyXHX U ClIa0OCIbIIIAIINX:

- aBTOMATH3UPOBAHHBIM pPA0OYMM MECTOM JJisi JIIOJIEH C HapylIeHHeM CcllyXa |
C1a0OoCIBIIIAIINX;

- aKyCTUYECKHUI YCUIIMTEh M KOJIOHKH;

e Ui 00yYaroIUXCs ¢ HAPYUICHUSIMHU OMOPHO-ABUTATEIBHOTO arapara:
- IEPEIBIKHBIMHU, PETYJIUPYEMbIMH dproHoMuueckumu napramu CU-1,
- KOMITBIOTEPHOW TEXHUKOU CO CIIeUaTbHBIM IPOrPAMMHBIM 00CCIICUCHHEM.

9. MeToauuecKkue MaTepHuaJibl

9.1. Ilmanbl ceMMHAPCKHUX/ MPAKTUICCKUX 3aHITUN

Tema Nel : «BpeHI-MeHeIPKMEHT: IKOHOMHUYECKasd, IPABOBAasi H CONUAILHO-KYJIbTYypHast
cpema»

|. Bonipocsbl 1Jis1 00Cy:KIeHHs:

Oxapakrepu3ylTe 0COOCHHOCTH 3aKOHOATENbHOM 0a3pl PO B 0bnactu OpeHauHra. .
Kakne 00beKTHBHBIE TPOLIECCHI OKA3bIBAIOT BIMSIHHUE HAa pa3BUTHE OpeH/I-MEHEKMEHTA
Kaxkue cocrapisonine 5KOHOMUYECKON Cpelibl B OpEeHI-MEHEIKMEHTE BbI 3HaeTe?
Omnpenennte 0cOOEHHOCTH MPABOBOM cpebl OpeHa B cepe yciyr.

JlaiiTe XapaKTepUCTUKY 3JIEMEHTOB (PUPMEHHOTO CTHIISI OpeHa.

Kakune OpeH/ibl MOKHO XapaKTepu30BaTh KaK "pycCKUN CTHIIB" Ha MEXTyHApOIHBIX
pbIHKax?

7. OCHOBHBIE COCTaBJISIOIINE COLMATIBHO-KYJIBTYPHOM cpeibl OpeHaa.

8. MeTosbl OLIEHKH CTOMMOCTH OpeH/1a B yCIOBUSX COBPEMEHHOI'O PHIHKA.

9. Ilupamuia neHHOCTEH OpeHaa B MpeACTaBIeHUN OTPeOUTENeH.

10.CymHOCTh MAPKETUHTOBBIX KOMMYHHMKAIIMH B IIPOLIECC CO3/1aHUs UMUKA OpeHa.

A o

1. CpaBHeHUe U aHAJIN3 OCHOBHBIX KOHIIETIIUHN U CTpAaTEeTuil yIpaBJIeHUs] OPEHIOM.
I11. O6cyxkaeHue coCTOSHUS POCCHIICKOTO OPEHIUHTA B COBPEMEHHBIX YCIOBHSIX .

Tema Ne 2 : « KoHuenuusi ynpasjeHusi OpeHI0M: IVIAHUPOBAHUE COCTABJIAIOIIMNX
marketing mix 6penma»

Bomnpocs! 11t 06cyxaeHus:
1. Kakue cocrasisronie marketing mix 6penia Bbl MaXkeTe 0XapakTepH30BaTh B KU3HEHHOM
ke ToBapa (OKL[T)?
2. Uem otnuyaetcs auddepenimanus OpeHaa oT ero AuBepcuduxanum’?
3. OxapakTepu3yiiTe BO3MOKHBIE COCTABIISIOLINE PEOPEHIMHTA.
4. Kakue MapouHble cTpaTeruu NpoABHKEHUs OpeHia MpUMEHSIOTCS B cucteme 4P ?
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5. JlaiiTe XapaKTeprUCTUKY OCHOBHBIX TAIlOB MTOCTPOEHUS OpeH/IA.
6. CyIHOCTb MAPKETUHIOBOM CTpaTEruy CO3/1aHus U IPOABMKEHNUS ""MapKu cemeiicTa".
7. CyIniHOCTh MAPKETUHIOBOM CTPATETHMU MPOJABIKEHUS "MapKU-yHUKyMa'.
8. Posib ceilsi3 mpoMoyIIeH B pacpOCTPaHEHUH CIpoca Ha MapKy
9. Mepuannaii3UHT Kak cTpaTerusi pocta o0beMa MpoJaxk U MOBBILIICHHS peHTa0eIbHOCTH B
OpeHuHre..

3azanue 1o TeMe:
3aoanue. Onpenenure Mo KaKAOMY CIIydaro, Kakue cocTapisitonie marketing mix 6penna
MPUMEHSIET MIPEANPUITHE B MAPKETHHIOBOM JEATEIILHOCTH Ha PHIHKE:
a) KOHLIEHTPUPOBAHHbBIN MapKETHHT;
0) nuddepeHITIPOBAHHBIA MAPKETHHT;
B) MacCOBBII MApKETHUHT .
1. KuuroroproBass omnrtoBas ¢upma, paloTarolias ¢ MEJIKOONTOBHIMU M PO3HUYHBIMU
OPEANPUATHIMHU, UIIET My TH yBeaudeHus npuosuti. Ha dupme 3Ha10T, 4TO MHOTHE 3aKa34MKU HA
9TOM PBIHKE XOTAT Cpa3y ke MoJydyaTh TOBap, Kak TOJIbKO OHM MOKYIaloT ero. Ha nanHb1ii MOMEHT
HU OJIMH U3 KOHKYPEHTOB HE 00€CIIeUnBaCT ACHCTBUTENLHO ObICTPOI JocTaBKku. @upma Moriia Obl
NepeTH Ha TPAHCIOPTUPOBKY CAMOJETOM, YTO MpPHUBEIO OBl K YBEIWYCHHIO 4YHUClIa &
nokynareneil. Ho yckopeHue J0CTaBKH MOKET CYIIECTBEHHO YBEITUYUThH COBITOBBIE N3JICPKKHU Ha
KKy equHuIly ToBapa. [logxon npeanpustus:
OOvbsicHeHue:
2. ®upma «bpITMaI) TOJIBKO YTO BHEAPHIIA B IPOU3BOJICTBO HOBBIMA THUIT OJTUBOYHON MAIIMHbI
JUIsl Ta30HOB, Ha3BaB ee «lloauBouHas MalMHA JUIs JIIOOBIX pacTeHMiD», U Haydaja mpomnaraHiy
MAaIIMHBl KaK «IOCIEIHEr0 JOCTH)KEHHUS B Pa3BUTHH IMOJMBOYHBIX MAIIMH, KOTOpble Ooliee
yIoOHBI, 4eM H0Xk1b». CormacHo pekjaMe, MOJIMBOYHAS MAIllMHA «HE PXKABEET U HE JIOMAETCSD).
bonee Toro, oHa UMeeT YHUKaJIbHBIE YaChl, KOTOPbIE AaBTOMATHUYECKH OTKJIFOYAIOT MAIINHY MOCIIe
YCTaHOBJIEHHOI'O BPEMEHM. A KOI'Jla MallliHA BKIIIOYAETCS, JaBICHUE BOJbI 3aCTaBIISIET €€ TOJI3TU
0 TEePPUTOPUHU, TOITOMY TOJIUB MPOUCXOAUT 0O€3 AOMOJHUTEIBHOTO NPUBOJA MAIIUHBL
Oxupaercsi, 4TO dTa MalllMHA, pa3paboTaHHAs B HECKOJBKUX MOJENAX, IIeHAa Ha KOTOpbIE
Kosebaercs oT 2 10 7 ThIC. pyo., «...0yIeT mpoAaBaThCsi MUJUTHOHAMEIY. « ITOT TOBAP HACTOJIBKO
IIPEBOCXOUT BCE OCTAJIBHBIE, UYTO HU OJIHO XO3SHCTBO HE 3aX0YET OCTAThCA O€3 TAKOW MAIIMHbBD).
3. IlIBeitnas ¢abpuka «yero» npeagaracT HOBbIM aCCOPTUMEHT MY>KCKOH M KEHCKOH OJ1eXIbI.
My:KunHaMm — NajbTo, MOITYNAIbTO, KOCTIOMBI M OPIOKH; KEHIIMHAM — JIEMHCE30HHbIE U 3UMHUE
NaJlbTO, KOCTIOMBI, 100KH, Oproku. Ilo crmoBaM pyKOBOJACTBA NPEANPUATHS, «HU3IEIUSA
MIPOU3BOJATCS C YUYETOM OOLIENPUHSTHIX TPAAULIUNA, OTIUYAIOTCS TOOPOTHOCTHIO, OYAYT JOJITO
HOCHUTBCS, TaK YTO TIOHPABATCS MOKynaTessiM oT 18 1o 60 net». B mmanax npeanpusiTis — BIXO
Ha PBIHKHU 3a [pejiesiaMu CBOero pernoHa. 4. drupma — npou3BOUTENb CYIIOB — HEIABHO BHEJIpHIIA
B IIPOU3BOICTBO HOBBIH aCCOPTUMEHT MOy (HaOpUKATOB OBICTPOTO MPUTOTOBIIEHHS, YCTAHOBUB Ha
HOBUHKY TOBBIILIEHHYIO 1IeHYy. [lopiioHHbIe akeThl ¢ moytydadprukaTaMu MpeiHa3HavatoTCes AJs
pas3orpeBaHusl B MUKPOBOJIHOBBIX neuax. O0ebl He TpeOYIOT yTOMHUTEIBHOIO IPUTOTOBICHUS U
3aHMMAIOT MUHUMYM BpeMeHu. llomydaOpukarel paccunTaHbl Ha OJUHOKUX Jrofeil. Homwiid
ACCOPTUMEHT TaKXKe JIOJDKEH NPUBJIEYb BHUMAHUE CEMEH, COCTOSIINX M3 IBYX 4eloBeK. Takum
oOpa3om, ¢upma mojaraer, 4Yro MOTEHIHAIbHBIM PBIHOK Ui MOJy(aOpUKaTOB — 3TO JIIOJH,
KOTOpbIE XOTAT U MOTYT ce0e MO3BOJMTH TFOTOBUTH €1y OBICTPO M HEOONBLUIMMH TMOPLUSMH,
paccuMTaHHBIMU Ha OJIUH pa3.

Tema Ne 3: « MHTerpMpoBaHHbII OPEHIMHT U MO3MIMOHNPOBAHNE B OPEeH/I-MeHEeIKMEHTe»

Bormpocsr q1st 06cyxaeHus:
1. CymHOCTb, IeNIA U 3a/1a491 HHTETPUPOBAHHOTO OPEH/IMHTA.
2. TpaHcasTopsl OpeHaa U apaiiBephbl B MOJACTH HHTETPHUPOBAHHOTO OpeHa.
3. ApaiiBepsl opraHu3aii B MOJICITH HHTETPUPOBAHHOTO OpeH/Ia.
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4. Ponb u Mmecto YTII B mo3unimoHupoBaHuu OpeHa.

5. Kaxk cBsi3aHbI TOBapHOE U IIECHOBOE MO3UIIMOHUPOBAHUE B MPOBIKEHUH OpeHaa?

6. B uem cymHoCTh 3an1aIHOrO MOJIX0/a BBIBOJA OpeH/1a Ha PhIHOK?

7. B uem cymHOCTh BOCTOUYHOTO MOJX0/1a BBIBO/Ia OpEeH/1a Ha PHIHOK?

8. B uem cymHoOCTh CMELIAHHOTO 110/1X0/]a BEIBOJA OpEH/Ia Ha PhIHOK?

9. CnaraeMble KOMMYHUKAllMOHHON KOMIIAHUU U OTJIMYHUSA IO MPOJIBUKEHUIO OpeHa Ha
IPOJYKTOBOM PBIHKE U PBIHKE YCIYT.

KOHTpOHBHBIC BOITPOCHI 11O TEME:

1. Oxapakrepusyiite (HakTOphl, BIUSIONIHE Ha YPPEKTHBHOCTH (POPMHUPOBAHUS U YIIPABJICHHS
MapKETHHTOBBIMH KOMMYHHKAITUSIMU B OpEH/I-MEHE)KMEHTE:

- THII TOBapa

- TUIN OpPTaHHU3alUU

- CTpaTeruu KOMITaHUH

- IOKYTaTeNnu

- craguu JKIT

- KOHKYPEHITUS

Tema Ne 4: « MlapKeTHHIOBbIE HCCJICI0BAHNSA B OpeH/I-MeHeKMEHTe: OPeHA-TPEeKUHT ' »
p | peHa )| PeHa-Tp

Bompocs! 11t 06cyxaeHus:
1. OxapakTepu3syiite OpeHA-TPEKHHT KaK JUIUTEIbHOC MAPKETHHIOBOE HCCIICIOBAHUE COCTOSTHUS
OpeH/1a Ha pPBIHKE.
2. CyIIHOCTh KOJHMYECTBCHHBIX M KAuECTBEHHBIX MApPKETHHIOBBIX HCCICIOBAHUN COCTOSHUS
OpeH/1a Ha 1IEJICBOM PBIHKE.
3. Packpoiite cymiHocts Metoga DAGMAR B nocTikeHnn pekiiaMHBIX Iiefiel B MPOJABHKEHUN
OpeH/1a Ha pPBIHKE.
4. OxapakTepu3yWTe METOJbl HCCIICIOBAaHUSI MOTPEOUTEIHCKUX MPETEH3U B COBPEMEHHOM
OpeHIuHTe.
5. CoBpeMeHHBI ypOBEHb MAapKETHHIOBBIX HCCIEAOBAHUNW B OpEHI-MEHEIKMEHTE C
HCIIOJIB30BaHUEM MIX METOIUK.

KoHTpoJibHbIE BONIPOCHI 110 TeMe:

1. Cneunduka nesTeIbHOCTH CIENUATUCTOB MAapKETOJIOTOB MO pa3paloTKe HOBBIX
TOBAPOB U YCIIYT.

2. Ko ocymiecTBisieT opraHu3auio U MpoBeJeHNe UCCaeI0BaHUN pbIHKa?

3. Kakue cnenmanucTsl CiTy>KObl MapKeTHHTa pabOTalOT B CHCTEME MHTETPUPOBAHHBIX
MapKETUHIOBBIX KOMMYHHUKAIMNA?

Tema Ne 5: «Onenka OpeHia 1 MAapOYHBIH KanuTaD»

Bomnpocs! pis1 00cyKaeHus:

1. B ueM cyIIHOCTb 3aTpaTHBIX METOJIOB pacyeTa CTOUMOCTH Openaa?

2. B yem cyniHoOCTh CpaBHUTEIBHBIX METO/IOB pacueTa CTOUMOCTH OpeHza?

3. B uem cyImHOCTh J0XOAHBIX METO/IOB pacueTa CTOUMOCTU OpeHa?

4. Kak M0oHO noapa3ienuTh chepy UCIOoIb30BaHUs OLIEHKH OpeHa’?

5. Oxapakrepusyiite nouatus "nu3uHr", "Gppanyaitl3unr", "MUIeH3MOHHbBIE COTTalIeHus " .
KoHTpoJibHBIE BOIIPOCHI 110 TeMe:

1. Ilpoananmu3upyiiTe HCTOPHIO MCIIOJNB30BaHMUS (paHUal3WHAra MEPEeYHCICHHbIX HUXe
KOMITAaHMM:
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- "EBpocetp"
- "Anreka 36,6"
- JJaboparopust "UnBuTpo"

Tema Ne 6: «I[IpakTuyecknii OpeHI-MeHeIKMEHT: BbIBO/I HA PLIHOK TOPrOBO MapKH 1
KOHTPOJIb PeHTA0eJIbHOCTH OpeHIa)

Bonpocs! 1J1s1 00CyKIeHus:

1. Dramnsl npouecca co31aHusl HOBOM TOProBOH MapKH U BbIBO/IA €€ HA PHIHOK.

2. Oco0eHHOCTH BBIBOJIa HA PHIHOK TOPrOBOM MapKu B CBSI3U C MOSIBIEHHEM HOBBIX M3MEPEHUI
Openna - mozens "SI,

3. BausiHue coBpeMEHHOM 3JEKTPOHHOM KOMMEPIIMM Ha TEXHOJIOTUH BbIBOJIa TOPrOBOM MapKu Ha
PBIHOK.

4. KannmbGanm3sm OpeHIa Kak COBPEMEHHAas pEalbHOCTh B OpEHAMHIE W MEphl IO €ro
IPEOTBPALICHHUIO.

5. OBepOpeHIMHT B IPAKTUKE OPEH/I-MEHEDKMEHTA U MEPHI 0 3aIIUTE JIOKAIBHBIX PHIHKOB.

9.2. Meroanveckne peKOMEHIAIMH IO MOITOTOBKE MUCHbMEHHBIX paboT

Hayunoe coolOmenue Ha 0a3ze Aokiana wiu pedepara sBiseTcsl KBalIU(UKAUOHHON
paboToi CTyJleHTa U MOJBOJUT UTOTM €ro TEOPETUYECKOM M MPAaKTUYECKOM MOJATOTOBKU IO
nu3y4aeMoi aucuuiuivee. [Ipy moaroroBke Hay4HOro AOKIJIaga CTyAEHT JOJDKEH ITOKa3aTb CBOU
CHOCOOHOCTH W BO3MOXKHOCTH II0 PEUICHHIO PEATBbHBIX MPOOJIEM, MCIONB3Ys MOIyYCHHBIE B
nporecce oOydeHUs 3HaHUA. MeToauyeckue yKa3aHHMs IO3BOJISIIOT O0ECleYuTh EIUHCTBO
TpeOOBaHU, NPEABABIAEMBIX K COIEPKAHUIO, KAUECTBY U OPOPMIIEHUIO MUCbMEHHBIX PadoT.

[Ipy BBINONHEHWH MHUCHBMEHHBIX PAa0OT HCIONB3YIOTCA BCE 3HAHHS, IOTYYCHHbBIC
CTYACHTAaMH B XOJI€ OCBOCHUS JUCHUIUINHBI; 3aKPETISIFOTCS HAaBBIKK O(GOPMIICHHS PE3yIbTaTOB
y4eOHO-UCCIEeIOBATENIbCKOH  pabOThl; BBIABJSIOTCS yMEHHS 4YeTKO (OpMyIupoBaTh U
apryMeHTHPOBaHO 00OOCHOBBIBATh MPEUIOKEHUSI U PEKOMEH AU 110 BEIOpaHHOU TEME.

BeimonHenue paboThl NOpeAnonaraeT KOHCYJBTAallMOHHYIO IIOMOILIb CO CTOPOHBI
npenogasarens. B xoje BbIMonaHEHHsS pabOThI CTYJIEHT JOJDKEH MOKa3aTh, B KaKOW Mepe OH
OBJIa/Ie] TEOPETUYECKHMMHU 3HAHUSMM U MPAKTUYECKUMH HaBBIKAMH, HAyYWICS CTaBUTh HAy4YHO-
UCCIIEI0BATEIbCKUE TPOOJIEMBI, JIEIaTh BbIBOABI U 0000IIATh OTY4YEHHBIE PE3YIbTATHI.

IloaroroBka NMMUCbMEHHOM pa6OTLI HMCCT LCIIBIO:
® 3BaKPCIUICHUC HABBIKOB HAYYHOI'O UCCIICAOBAHMA,
® OBJIAZACHUC MeTOI[HKOﬁ HUCCICA0OBaHUsI,

L4 yTJ'IY6J'IeHI/Ie TCOPCTUICCKUX 3HAHUM B INPUMCHCHUN K  KOHKPETHOMY
HUCCICIOBAHULIO,

¢ IIPUMEHEHHE 3HAHMM IIpU pEIIEHWHM KOHKPETHBIX 3aJad YNPABICHUYECKOU
JeATEIbHOCTH;

® BBIICHEHHME MOJATOTOBJIEHHOCTH CTYIEHTA K CAaMOCTOSITEIbHOMY PELIECHUIO
po0JIeM, CBA3aHHBIX C AUCITUTUTHHOM.

Obwue mpebosarus.

JIJis yCHemnHoro ¥ KaueCTBEHHOTO BBIMOJIHEHHS TMCbMEHHON HAayuyHOU pabOThl CTYIEHTY
HE00X0AUMO:

® UMETbh 3HAHUS M0 U3yIaeMOU JTUCIUIIINHE B 00beMe nporpammel PITY

¢ BJAJACTb MCTOAAMU HAYUYHOT'O UCCIICIOBAHUS
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® yYMETh WCIIOJIb30BaThb COBPEMEHHBIE CpPEJCTBA BBIYHUCIUTEIHLHOM TEXHUKU, B
MIEPBYIO OYEePe/Ib IEPCOHATBHBIE KOMIBIOTEPHI KaK B MMPOIIECCE BBHITIOTHEHUS, TAK U B TIPOIECCE
odopmiteHUs pabOTHI;

e CcBOOOJHO OPUEHTHUPOBATHCA MPU MOJ0OPE PA3TUUHBIX UCTOYHUKOB HH(OpMaLUu
U yMeTh paboTaTh CO CrieluaIbHON JTUTEPATypPOK;

¢ yMeTh JIOTUYHO, TPaMOTHO W HAYYHO OOOCHOBaHHO (OPMYIHUPOBATH
TEOPETUUECKHE U MPAKTUUECKHE PEKOMEH IAIIUH, PE3YIbTaThl AaHATIN3A;

¢ KBATU(GUIUPOBAHHO O(QOPMISATH TIpapHUUYEecCKUil MaTepual, HUIIOCTPUPYIOIIHI
coJiepkanue paboThl.

SABnsAsAch 3aKOHUEHHOH CaMOCTOATENIBLHON HAy4YHO-HCCIEA0BATEIbCKON pa3paboTKon
CTyJIeHTa, MMCbMEHHAas padoTa JOKHA OTBEYATh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyaJ'IBHOCTB TEMBbI HCCJICJOBaHUSI.

2. TlpeaMeTHOCTh, KOHKPETHOCTh KM OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUU
pa3pabOTKH MOCTABICHHON MPOOJIEMBI.

3. CooTBeTCTBHE YpPOBHS pPa3pabOTKM TEMbI COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK, METOANYECKHX MTOJIOKEHUH 1 peKOMEH1alluil, OTPayKEHHbBIX B COOTBETCTBYIOILEH
JauTeparype.

[Ipemiaraemast cryeHTaM TeMmaThKa paldoT SBJSETCSs NPUMEPHOM W HE HCKIIH0YaeT
BO3MO>KHOCTH BBIIIOJIHEHUSI pabOThI 10 IpobiieMe, MPEeAIoKEHHBIM CTyAeHTOM. [Ipu 3ToM Tema
JIOJDKHA OBITH corjacoBaHa ¢ pykoBoauteneM. I[Ipu BbiOOpe TeMbl HEOOXOJMMO YYHUTHIBATh, B
Kakol mepe pa3pabaTbiBaeMble BOIIPOCHI 00€CHEUYEHbl UCXOJHBIMU JIaHHBIMH, JINTEPATYPHBIMU
UCTOYHHUKAMHU, COOTBETCTBYIOT MHIUBHIyaJIbHBIM CIIOCOOHOCTSIM U MHTEPECaM CTYJICHTA.

Tpebosanus k cooeparcanuro u cmpyKkmype mexkcma

[Ipeyiaraemas mpumepHasi TeMaTHKa OXBaTbIBaeT LIMPOKHM Kpyr BompocoB. [loatomy
CTPYKTypa KaXXIoW paOOTbl JOHKHA YTOYHSTHCS CTYAEHTOM C IpPENoJaBaTesieM, UCXOAS W3
Hay4YHBIX HHTEPECOB CTYJICHTA, CTENIEHU NMPOopab0TaHHOCTH JJAHHOM TEMBI B JINTEpaType, HATNUus
uH(pOpMalnK U T.I1.

OnHako KaxJasi MMCbMEHHas Hay4Hasi paboTa JOJDKHA UMETh!
- TUTYJIbHBIN JIUCT;
- OIJIaBJICHHUE;
- BBEJICHHE,
- IJIaBbI /UM naparpagsl;
- 3aKJIIOYCHHUE;
- CIIMCOK HCIOJIb30BAHHBIX HCTOUHUKOB U JIUTEPATYPHI.

9.3. Huple MaTepualbl

MeTtoauyeckue peKOMeHAALMHU /ISl CAMOCTOSITeIbHOI PaGoThl CTYIEHTOB

CamocrosiTenbHas pabora SBISETCS OJHMM W3 BUJIOB Y4eOHBIX 3aHsaTHil. Llems
CaMOCTOSITENIbHOM pabOTBl — NPAKTHYECKOe YCBOCHHE CTYIEHTaMH BOIPOCOB pa3paboTKu
CTpaTeruii TMOBEJCHUS PHIHOYHBIX AareHTOB Ha OCHOBE 3HAHUS OHMOJIOTHYECKHX OCHOB
S9KOHOMHYECCKOI'0 MOBECACHUA NHAUBHUAYAJIbHBIX U I'PYIIIOBBIX HOTpe6PITeJ'IeI7L

Ay,Z[I/ITOpHaSI CaMOCTOATCIIbHaA pa60Ta IO AUCHUIIIMHE BBIIIOIHACTCA Ha y‘{e6HBIX
3aHATUAX IO HEMMOCPECACTBCHHBIM PYKOBOACTBOM IPCIIOAABATEIIA U 11O €0 3aJIaHUIO.
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BueayauropHas camocTositenbHasi paboTa BBIMOJHSAETCS CTYIAEHTOM 10 3aJlaHUI0
MpernoaaBaress, Ho 0e3 ero HemoCPEICTBEHHOTO Y9aCTHsl.

3agaum caMoOCTOATEILHOM PadOThHI CTYJAEHTA:

- pa3BUTHE HABBIKOB CAMOCTOATEIbHON yueOHO! pabOThI;

- OCBOEHHE COJICPKaHUS JUCLUIUINHBL;

- yriyOseHue coiep KaHusi U OCO3HAHUE OCHOBHBIX NOHSTUN JUCLMILIIUHBL

- HCIIONB30BAaHUE MaTepuaia, COOPaHHOTO M IOJMYYEHHOTO B XOJ€ CaMOCTOSTEIbHBIX
3aHATUH U1 3 PEKTUBHOM MOATOTOBKH K 3K3aMEHY.

Buabl BHeayIMTOPHOI cAMOCTOSITEILHOM PadoThI:

- CaMOCTOATCIIbHOC U3YUYCHUC OTACIBbHBIX TCM IUCHHUIIIINHBI;

- IOATOTOBKA K MOJIEBOMY HCCIIEAOBAHUIO, TBOPYECKUM THIIOBBIM 3aJaHUSIM;
- BBIIIOJTHEHUEC JOMAIITHUX 3a;1aH1/1171 110 3aKPCIIJICHUIO TCM.

HJ’IH BBIIOJIHEHHST JIFOOOTO BHUJA CaAMOCTOSTEIbHOM pa6OTbI HeO6XO,I[I/IMO l'[pOfITH
CJICOYIOIIME OTaIlbl:

- OIpe/IeIeHHE [IEIH CAMOCTOSTEIbHON PadOTHI;

- KOHKpETHU3allKs MOo3HABaTEIbHOM 3a1a4H;

- CaMOOLIEHKa TOTOBHOCTH K CaMOCTOSITEIbHON paboTe;

- BEIOOp a/IeKBaTHOTO crioco0a JAEHCTBHS, BEAYIIETO K PEIICHUIO 3a1a9H;

- IUTaHUpOBaHHE pPaOOTHI (CaMOCTOSTEIHPHOW MM C IIOMOIIBIO TpENoAaBaTeNs) Hal
3a7JaHUEM;

-OCYLIECTBJICHUE B IPOLIECCE BBINOJHEHHUSI CAMOCTOSTEIbHONH pPabOThl CAMOKOHTPOJIS
(MpOMEKyTOYHOI'O U KOHEYHOT'0) PE3YJIbTaTOB padOThl U KOPPEKTUPOBKA BHIIOIHEHHS paOOThI;

- pepnexcus;

- Ipe3eHTaIMs padOThI.
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Hpuiioxkenne 1. AHHOTAIMS JUCHMILTHHBI

I_le.nb AUCHHUIIINHBI — B o0BeMe yqe6H0ro IJ1aHa IMMoAroTOBUTb MarucTpa, o6naz[a101uero
MH O MCXAHU3MEC CO3AaHUs, MOSUIIMOHHUPOBAHUA W IPOABUKCHHUA 6peH;[a, YHpaBJICHUA
6peHI[OM C NOPUMCHCHUCM MApPKETUHIOBBIX TCXHUK W CHHXPOHHU3AIUN OCATCIBHOCTHU BCECX

NOJpa3/IeIeHUuil KOMIIAHUU JJIS TaIbHEHIIIEr0 pa3BUTHsI OpeH Ia.

33113'—[1/1 JUCHUIIMHBI: IIOATOTOBUTH MarucTpa K peajin3aluu CICAYOIINX KOMI'IeTeHHI/Iﬁ

OpeHa-MeHepKepa:

o co3manue OpeHna;

o NoJIep)KaHue U COXpaHeHHEe OpeHa.

. MJIaHUPOBAHKUE COCTaBIIAIOMMX marketing mix Openna;
o UCCIICIOBaHHS PHIHKA M OpeH/Ia;

OpEH/I-TPEKHUHT;

IUTAHUPOBAHKUE U KOHTPOJIb TIPOU3BOJICTBA TOBAPOB, 00BETUHEHHBIX OPCHIOM;
TUTAHUPOBAHHMS U YIIPABIICHUS TIPO/IaXKaMU;

TUTAHUPOBAHKE, OPTaHU3AIUs ¥ MPOBEICHNE PEKIIAMHBIX KaMITaHUH;
KOHTPOJIb pEHTAa0EeIbHOCTH OpeHa.

B pe3ynbrate 0CBOCHUS NUCHUIUIMHBI (M00Y/5) O0YUaIOIIUNACS JOKEH:

3HaTh:

YMmerTs:

OCHOBHBIE (DYHKIIUH MTOIPA3ICICHUH U CITYKO OTAETIOB IO PEKIIaMe U CBSI35M C
00I11eCTBEHHOCTHIO;

OCHOBHBIE KOHIEMIIUU TEOPUU OpeHI-MEHEIPKMEHTA;

IPUHIUIBI U TOHATUS CUTYallMOHHOT'O aHAJIN3a; OCHOBBI IIPOEKTHO-aHATUTUYECKOM
JeSITeTbHOCTH B KOMMYHHUKAIIMOHHOH cdepe;

MOHSITHUE U CYLIHOCTh UMUKa OpeH/ia, penyTaluu

HOPUHIUIBI YIPaBICHUS UMHJKEM OpeH/ia U pemyTallMOHHBIMU PUCKAMU;
OCHOBBI IIPAaBOBOM OXpaHbl OPEH/IOB;

HPUHIUIBI YIPaBIeHNUs OPEHIMHTOM: IIJITaHUPOBaHUE, OpraHU3aIMsl, OlIEHKa

s pexTuBHOCTH;

CTpaTeruy ynpasjeHus HopTdeneM OpeHI0B.

BBICTpanBaTh pa60Ty noapa3aAciiICHUA B pCain3allun KOMMYHI/IKaLII/IOHHOﬁ TTOJIMTHKH
HCIOJIb30BATh COOTBCTCTBYIOIINEC METOJAbI aHAJIIN3a

Ha OCHOBE pe3yJIbTaTOB U BBIBOJOB aHAJIN3a Pa3padaThIBaTh MPOEKTHI U KaMIIaHUU B cepe

OpeHA-KOMMYHUKAIIU;

CO3aaBaThb U MOAACPKUBATHL UMUK 6peHL[a C MOMOIIBIO UHCTPYMCHTOB KOMMYHI/IKaL[I/Iﬁ

pa3pabaThiBaTh CTpATETUH YIIpaBIeHUsS OpeHI0M U opTdeneM OpeHI0B Ha OCHOBE
MOJTYYEHHBIX 3HAHUI;

ONTUMU3UPOBATH MAPOUHBIN TTOPT(HETh;

MIPOBOJIUTH MEPOTIPHUSATHS TIO 03/I0POBIICHUIO OpeH/Ia;

aHATM3UPOBATH KIIFOUEBBIE TTPOOJIEMBI OpeHI-MEHEPKMEHTA.

Bnanets:

OCHOBHBIMH (hopMaMH a]MUHUCTPATUBHO-OPTaHU3AIIMOHHOTO M CTPATErNYECKOTr0
ynpaBiieHUs1 OpeHI0M;

HaBBIKAMU CUTYallMOHHOTO aHAJIN34;

HaBBIKAMHU Pa3pabOTKH KOMMYHHKALIMOHHBIX KaMITaHu# OpeH/a,
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¢ JIpUHOUIIAMU U MCTOAaMU JIMHEWHOTO U KaTCropuaJibHOTO paClIupCHUA 6peHI[OB.



