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1. TlosicHUTEJBbHAA 3aINCKA

1.1. Ilens m 3ama9m TUCITUTIIIAHBI

Heab nucuuniMHbl — GOPMUPOBAHKE Y CTYIAEHTOB HEOOXOAMMBIX IS UX MPO(EeCCHOHATBbHON
NeSITeIbHOCTH  TEOPETUKO-METONOJIOTHYECKAX OCHOBAaHHM  yNpaBICHUS TMOTPEOUTEIbCKUM
[IOBEJICHUEM, IMOHMMAHUS BHYTPEHHUX M BHEIIHMX (AKTOPOB, OKAa3bIBAIOUIMX BIIMSHUE Ha
YCTaHOBKM M TMPAKTUKHU TOTpeOHTENel, a TakKe CHUCTEMbl 3HaHWW, YMEHHH W HaBBIKOB,
HalpaBJIEHHBIX Ha pELICHHE CTPAaTerM4YeCKUX 3a4ad [0 YIPABICHHUIO IOTPEOUTEIBCKUM
MIOBEJICHUEM Ha PBIHKE TOBAPOB U YCIIyI' B COBPEMEHHBIX YCIOBUSX.

3agaun aucnmmumHbL. [IporpaMMa JnaeT IEIOCTHOE MPENCTaBICHHE O XapaKTepe U
crienuduke:

e COBPEMEHHBIX KOHIIEMIUI, MOIEeNICH TTOBEICHUS IOTPeOUTENei;

e BHENIHUX W BHYTPEHHUX (DAaKTOPOB, BIHSAIONIUX HAa BBIOOP TOTPEOUTENS U,
COOTBETCTBEHHO, Ha MPEAbSBICHUE CIIpOCa HAa TOBaphI;

e wuHpOPMAIIMM O HHU3KOBOBJICYCHHOW W BBICOKOBOBIICUEHHOM IIEJICBOM ayJIUTOPUHU, HX
OCHOBHBIC pa3IMUMii M OCOOEHHOCTEH pekyiaMbl ISl HU3KOBOBJICYEHHOW H
BBICOKOBOBJICYUEHHOW ayUTOPHUU;

e MPAKTHUKU UCCIIEAOBAHUS U aHAJIN3a MIOBEACHUS OTPEeOUTENeH B AKOHOMHUYECKH PAa3BUTHIX
CTpaHax;

e crnenu(UKH MOBENEHHs MOTpeOUTENeH B YCIOBUSAX Pa3BUTHS PHIHOYHBIX OTHOILEHUH B
Poccuu;

e aHaJNM3a M MPOTHO3MPOBAHUS IpoLecca MOTPEOUTENHCKOro BhIOOpa C yueToM (hakTopoB
BJIMSTHUS HA MMOTPEOUTENHCKOE TIOBEICHUE B LIEIISAX pa3pabOTKU PEKIAMHBIX PEIICHUH.

1.2. Tlepedyenp IIaHUPYEMBIX pPE3yJIHTATOB OOYYEHHs IO JUCUUIUIMHE, COOTHECEHHBIX C

WHJIUKATOpaMH JOCTHKEHUS KOMIETCHITUI

2. Kommnerenuus Nuaukaropsl pe3yJbTaThl 00yUYeHHSs 10
KOMMeTeH Uit AUCHUTLINHE
[1K-4. Ciocoben [1K-4.3. HactpauBaet | 3HaTbh: [aHHBIE COIMOJIOTHYECKUX
OCYHICCTBJIATD BHYTPCHHUC CBSA3U MCKIAY I/ICCJICZLOBaHI/Iﬁ (6] HOTpGGHOCTHX
TEXHUYECKYIO0 00paboTKy | MHGOPMAITMOHHBIMH obmecTBa W HMHTEpecax OTIEIbHBIX
U pa3sMEIICHUE Omoxamu B CHCTEME | TPy, HHCTPYMEHTEI IuIE:
MHGOPMAIIMOHHBIX YIpaBJIeHUS! KOHTEHTOM. LeJenoNaranusi, IUIAHUPOBaHUSA U
pecypcoB Ha caiTe OLIEHKA H(PPEKTUBHOCTH WHTEPHET-
KOMMYHUKAaIIAM.

YMeTh: OpraHM30BBIBATH MPOIECC
W3y4YeHUs MOTPEOHOCTH OOIIeCTBa U
WHTEPEChl  ayJUTOpUHA B  IENIAX
MPOTHO3UPOBAHUS U YIOBJICTBOPCHUS
cmpoca Ha  KOMMYHHUKAIIMOHHBIE
NPOAYKTHI, TIPOBOJUTH aHAIU3 B
CHCTEME YIIPABICHHUS KOHTEHTOM.
Baaners: ciocoOHOCTBIO U3y4YaTh U
aHAJM3UPOBATH MOTPEOHOCTH
oOmrecTBa B MeNAX pa3pabOTKH U
pealn3anuu pa3Ho0Opa3HbBIX
KOMMYHUKAITHOHHBIX ITPOAYKTOB.




1.3.MecTo TUCIMILINHEI B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

JucnuninuHa OTHOCHTCA K 4YacTh, (GOpMUPYEMOH ydacTHHKaMH 0Opa3oBaTeNbHBIX
OTHOIICHU OJI0Ka TUCIUIUIMH Y4eOHOTo TUIaHa.

Jl71st ocBOGHMSI IUCUUIUIMHBI HEOOXOAMMbI 3HAHUS, YMEHUSI U BIIaJIeHHs, CPOPMUpPOBaAHHbBIE
B XOJI¢ M3YUYCHUS CJICIYIONINX TUCIUIUINH U MPOXOXKICHUS MPAKTUK: TeXHOIOTUU peKIaMbl U
CBsI3el ¢ OOIECTBEHHOCTHIO B Pa3MYHBIX cepax aestenpbHOocTH, PazpaboTka M mpoaBHIKEHNE
KOHTeHTa, Pa3paboTka u peanuzaius KOMMYHHKAIIHOHHON CTPaTeTuu.

B pesynbTare ocBOeHUS IUCHUIUIMHBI (OPMUPYIOTCS 3HAHWS, YMEHHUS U BIaJEHUS,
HEOOXOUMBIC IS U3YYCHUS CIEAYIOIUX AUCIUIUIMH U MPOXO0XKACHUS MPaKTUK: KpeaTHBHBIN
KonmupanTuHr, [lnaHupoBaHue W peanu3anusi KOMMYHUKAIMOHHBIX KaMIIaHWM, YIpaBlIeHUE
mudpoBeIMU Menna, HayuHo-uccienoBarensckas padbota, [IpeaaumioMHas mpakTuka.



2. CrpyKTypa IMCUHHILIHHBI

OO6mmas Tpy10éMKOCTh JUCIHUILINHBI COCTaBIsET 3 3.¢., 108 akagemudecknx vaca (OB).

CTpykTypa IMCUMIIMHBI 1JIs1 09HOH GopMbl 00yUeHust

O6bveM aucHUIIMHBI B (pOpME KOHTAKTHOM pabOThl OOYYalOMIMXCS € MEAarorHyecKUMHU
paboTHUKaMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMU K peaiu3aluy o0pa3oBaTeIbHON MpOrpaMMbl
Ha UHBIX YCJIOBUSX, PU MPOBEJCHUN YUEOHBIX 3aHITHI:

Cemectp | Tun yueOHBIX 3aHATHI KonnuecTtso
9acoB
Jlexun 12
CemuHapbl/mabopaTopHbIE pabOTHI 18
Bcero: 30

O0beM TUCIUIUTUHEL (MOTyJisT) B (hOpME CaMOCTOSTENILHON PaObOThI 00YJAFOIIHUXCS
cocTaBisieT 78 akameMuueckux daca(oB).

CTpyKTypa AMCUUIIMHBI IJIs1 0YHO-32049HOii (hOPpMBI 00yUeHH s

O0beM TUCIUIUIMHBI B (hOpME KOHTAaKTHOW PabOThI OOYYAIOMIMXCS C MEAarorn4ecKuMU
paboTHUKaMu M (WJIH) JIMIIAMH, TPUBJICKAEMBIMU K pean3alnuu 00pa30oBaTeIbLHON MPOrpaMMBbl
HA WHBIX YCIIOBUSX, IPU MPOBEACHUN YUCOHBIX 3aHATHIA:

Cemectp | Tum y4eOHBIX 3aHATHI KommuecTBo
4acoB
1 Jlekuun 12
Cemunapsl/nabopaTopHble paboThI 12
Bcero: 24

O0beM AUCIUIUTHHBI (MOIYJIs) B hOpPME CaMOCTOSATEIBLHON pabOThl 00YYAIOIITUXCS
cocTaBiseT 84 akaJeMUYeCKUX yaca(oB).

CTpyKTypa IMCUMIIMHBI IS 3204HOH (p)OPMBI 00yUeHU s

O0beM TUCHUTUIMHBI B (hOpME KOHTAKTHOW PAOOTHI OOYyYaIOMIUXCS C TMeJaroru4ecKUMH
paboTHHKaMu U (WJIM) JIMIIAMH, TIPUBICKAEMBIMHU K peanu3aliu 00pa3oBaTeIbHON MPOrpaMMBl
Ha WHBIX YCJIIOBHSIX, TIPH MPOBEICHUN YICOHBIX 3aHATHIN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
Jlexnn 4
Cemunapsl/mabopaTopHbIe PadOTHI 8
Bcero: 12

O0beM TUCIUIUTUHBL (MOyJis) B (hOpMe CaMOCTOSTENbHON paboThl 00YYAIOIIUXCS
cocTaBisieT 96 akageMHyecKux yaca(oB).




3. Copepxanue IMCHUILTHHBI

Ne | HaumenoBanue Conepsxanue pasjiena
pazzneina
JUCLMILIIUHBI
1. | Beenenue. BBenenne B HM3y4yeHHME ~ TOBENEHHUS  MOTpEOHTENEH.

@®aKTOpbl BHEITHETO
BJIMSIHUSL HA
MIOBEJICHHE
notpeduTenei.
CermeHTHpOBaHHE
pBIHKA U LieeBast
ayJIuTOpHusl.

[ToTpebnenne kak TpeaMET MapKETHHTOBOTO aHaiau3a. OCHOBHBIE
SKOHOMHUYECKHUE, COLMOJIOTUYECKUE U TICUXOJOTMYECKHE KOHLIETIIUU,
MOJIXOJIbI U METO/IbI U3YUYECHHUSI TIOBEJCHUS TOTPEOUTENEH.

OcHoBHbIE (PAKTOpPHI BHEIIHETO BIHAHUA Ha TIOBEICHHUE
norpedureneii. BakHeWIWe MMONMUTHYCCKUE, SKOHOMHYCCKHE U
TEXHOJIOrMYECKe cOOBITHS KOHIA XX — Hayaila XX| Beka U ux

BIMSIHUE  HA  TOBEJIEHHE  IOTpeOUTEINeH. Konconumanus
KOHKYPEHLIMH. N3menenue TpeboBaHut noTpeduTenei.
I'mobanu3zanus HOTPEOUTETBCKUX PBIHKOB u

KOHKYypEeHIMH. MI3MeHeHne TEeXHOJIIOTMH NPOU3BOACTBA IPOAYKIIHH.
HoBeie TtexHomornu. I[loMCK HOBBIX HMCTOYHHMKOB KOHKYPEHTHBIX
npeumyiectB. CHmxeHue auddeperunanuu npoaykros. OOIecTBo
MaccoBOTO MOTPEOJICHUS.

H3meHenne peMorpaduueckoil CTPYKTYpbl IJ100aIbHOIO
MOTPeOUTENHCKOTO phiHKa B Haudaie XXI Beka. Jlemorpaduyeckas
JIOBYIIKA: MaKpOMapKeTHHI B CBETE€ CTapeHHs HacelleHus. Bospacr,
BO3pacTHBIE CYOKYJbTYpHl M ToBeneHHe norpeduteneii. [losBnenue
«HOBBIX» JIeMOrpapUYecKUX TMOTPEOUTENBCKUX PBIHKOB: «CEI0I»
PBIHOK, PpBIHOK JUIsi TOAPOCTKOB. ['€HmepHble pa3nuuus B
MOKYIIaTeIbCKOM ~ TOBEACHUU. YHHUCEKC U  MOTPeOUTENbCKOEe
IIOBEJICHNUE.

['eorpaduueckne KpUTEpUHM CETMEHTAlMM TOTPEOHUTENEH.
I'mobammzanust u ¢parmenranus norpednenusi. HoBble Hamboiee
NepcreKTUBHbIE MoTpeduTenbeckue poiHku: Kurait, Uuaus, Poccus.

BozaeiicTBue COIMOKYIBTYpPHBIX (DAaKTOPOB Ha TOBEJICHUE
notpeOuTeneil. OTHUYECKast IPUHAIEKHOCTh, PEJIUTUS U TOBEICHHUE
norpebuTeneii. BozneiicTBre KyIbTypHBIX IEHHOCTEH Ha MOBEICHHE
notrpeduteneil. CyOKynabTypbl M UX BIMSHHE Ha [OBEJICHHE
norpeOuTenei.

I'moGanbHble TpeHIbl MOTpedUTENbCKOro noseneHus. Konery
9pbl MAacCOBOTO MapKeTHWHra. DHBUpOHMeHTanu3M. «llozeneHenue»
norpeOuTenei. [Torpebnenue B AMIOXY IIOCTMOJZIEPHA.
JleMokpaTu3anusi poCKOIIM U MaccoBas pockows. [Ipemuanusanus u
riamypusanus notpediieHus. YepTbl COBPEMEHHOI'O IMOTpPEOICHMS:

CHEK-KYJbTypa 51 MaKIOHaIbIU3alHs moTpedIIeHus,
CBEpPXIMOTpeOIeHHe, MOTpedacHne B KuOeprnpocTpancTBe. «Dopmyna
MEYTHI»: TEIOHUCTUYECKOE noTpebIeHue. CHUMBOJIMUECKOE

noTpebieHne B ePEeX0JHBIX SKOHOMUKaAX: Mojenb P. Munepa.
DKOHOMHUYECKHE PEeCypchl M TOTpeOiieHHe. 3aBHUCHMOCTh

notpebnenuss ot pocrta BBII u Apyrux BHEMIHUX 3KOHOMHYECKHX

¢daktopoB. [moOanpHBI (UHAHCOBBIM KPHU3UC H  «COIMAIBHO

OTBETCTBEHHBIN HIOMIHHDY. «Oco3HaHue KpHU3uca
JeMOHCTpaTUBHOCTH». KOoHell aroxu «riamypay.
ITonsTHe CEerMEHTHPOBAHUS pBIHKA. [Tpumepst

CErMEHTUPOBAHUS PBIHKA IPU PEKIAMHPOBAHUHM TOBAPOB OJHOMU
TOBapHOW Kareropuu. IloHsTHE LI€IE€BON ayAUTOPUH; COOTHOLICHUE




MOHATUM MOKynarenab U norpedurens. "[lopTper" moreHmanibHOTO
nokynatens. l'eorpaduyeckne mapamerpsl. Jlemorpadudeckue
napameTpsl. [lapameTprsl cOlManbHOIO U CEMEHHOTO MOJOXKEHHUS;
KHU3HEHHBIH 1MKJ ceMbu. [lcuxorpaduueckue nmapameTpsl; MOHATHE
ctiwis (oOpa3a) ku3HU. [lapaMeTpbl TOKYIATEIhCKOTO TOBEICHUS.
OTpaxkxeHue B pEKJIAMHBIX COOOLIECHMSX IOpPTpeTa  IeJeBOn
ayJIuTOPUH.

ConuanpHas
cTpaTH(UKAIIHS.
I'pynmsr u
TPYIIIOBbIE
KOMMYHHUKAIUU.
CeMbs 1
JIOMOXO3SIMICTBO.

CoumanbHOe MOJIOKEHHE M MapKeTHHI. KoHuenuus conuaabHOro
kiacca. OCHOBHbIE KPUTEPUU MPHUHAJIEKHOCTH K COLMAIBLHOMY
knaccy. CouumanbHas cTpaTUUKAMs M MOBEAECHUE NOTpeOuTesnei
TOBAapoB, yciyr, wuaeu. IM3MmepeHne conmanpHOrOo  craryca.
CerMmeHTalnMss  pbBIHKOB; OCOOEHHOCTH  IOKYMOYHBIX pELIeHUH
couuanbHbIX  KinaccoB.  [lokymounslii  mpouecc.  CUMBOJIBI
NPUHAAJIKHOCTH K COLUaIbHOMY Kiaccy. CHUTHalbHblE MOJEIH.
Couunanshas uepapxust 1 moja. OCOOEHHOCTH MOTPEOUTETHCKOTO
nosesieHUsI cerMeHToB “‘upper middle class” & “low middle class”.
JleMOHCTpaTUBHOE, UMHUIKEBOE NOTPEOIEHUE U OpPEHIbI-«UKOHBI.
JleMOHCTpaTuBHOE MOTpeOiIeHne HU3KOJOXOHBIX cioeB.I'pynmsl u
ux tunsl. Pedepentusie rpynmel. Tunonorust peepeHTHBIX TPYIIT H
CTeTIeHb MX BIMSIHHUA Ha TOBeJeHHe norpeduteneil. Mopaenu
MpoIlecCOB  mepcoHampbHOrO  BimsiHUSA.  KoHdpopmmsm.  Dddekr
MPUCOEANHEHUS K OONBIIMHCTBY, 3 ekt Bebnena u rdext cHoba.
Pexnama kak ocobas chepa KOMMYHUKATUBHOTO BO3ACHCTBUS U
CTUMYJIMPOBaHUsI OTPEOUTEIBCKOTIO CIIpOca ceMel U JOMOXO3SIHCTB.
JloM0Xx034iCTBO M €ro Tumbl. JKHU3HEHHBIM LUK JOMOXO3SHCTBA.
CeMbsi Kak LIEHTp 3aKyIlKd. PelieHue JOMOXO3siicTBa O MOKYIIKE;
pacnpeneneHyue poJiei 1o MoJoBOMY MNPU3HAKY W OTBETCTBEHHOCTH
OpU NOPUHATHM NOTpeOuTenbckux pemeHuid. I[loTpeburenbckas
couvanuzanuss B cembe. Jletm kak mnotpeburenu. CemeliHble
Npa3IHUKK U THojapku. V3MeHeHHe CTpyKTyphl CeMbH H
JIOMOXO035CTBA M €ro BIWsAHME Ha mnorpediienne. OCOOEHHOCTH
oTpeOICHUs. OJUHOKUX JOMOXO3SIICTB - «CHHIJITOHOBY.

[Icuxorpaduxka,
NepCOHAIbHbIC
[EHHOCTH U
KU3HEHHBINH CTHIIb
norpeduTene.

[leHHOCTH JHWYHOCTH KakK JIOMUHHpYMOmUH (aktop B
noBefeHun moTpedbureneil. [lepcoHanbHbIE IIEHHOCTH M IPOLIECC
NPUHATHSA ~ pelieHuss norpedurteneM. [lcuxonorudyeckue  THUITBI
MOKymnareneil u Teopuu, OOBACHAIONIME WX ToBeneHue. Pa-
LIUOHATBHBIN MOKYTIaTeb; 00yCIIOBJIEHHBIN MTOKYIIaTEIb;
MOKyNaTrenb, PYKOBOACTBYIOIIMHCS  TIIyOMHHBIMH  MOTHBAaMU;
MIOKYIIaTeIb, PYKOBOJCTBYIOIIHMWCS CTPEMJICHHEM K COLMAIbHOMU
caMouJIeHTU(PUKAIMU. BBICOKOBOBIEUEHHBIE W HU3KOBOBICUYECHHBIC
MTOKYIIaTEIIH.

Peectp nennocreii mo Pokuuy: TepMuHanbHble (KOHEYHBIC) U
WHCTPYMEHTAJIbHBIE (OMOCpeOBaHHbIe). Teopus MOTPEOUTEIBCKUX
nenHocrer Illera - Heromana — I'pocca. Illkama nennocren 111
[IIBapua. Hennoctu (byHKIIMOHATBHBIE, collMajbHbIE,
SMOLMOHAJIbHBIE, STUCTEMUYECKUE, YCIOBHBIE.

[Tcuxorpaduka / kpurepun AlO. IToTpebieHne Kak TEKCT.

Konnenmus ctunst xu3Hu B Teopun notpedneHus. Ilare
OCHOBHBIX XM3HEHHBIX CTWJIEH, MX XapaKTEpPUCTHKAa U OCOOEHHOCTH
MOTPEOUTENBCKOTO  TIOBEJICHUS]  KAKIOro CTHIS  (TeJOHMYECKUiA,
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XO3SIMCTBEHHBIH, TPYIOrOIMUECKU, OOLUTENBHBIA, HEUTPAIIbHBI).
KoHuenuus ctunsg KU3HM M €ro u3MepeHue. Tumosnoruus
VALS/ LOV. I'moGanbHbie 00pa3bl )KU3HU.

CyOKynbTypel,  CTMJIb  JKM3HM U  TOTpeOUTENbCKas
UAeHTUYHOCTh. CTHIIb KU3HU U OCOOEHHOCTH MOTpeOJICHUs JIt0JIEH,
OTHOCSIIMXCS K cerMeHTam: "aspirational lifestyle" - "high life
seekers" & "snmu". IlosBIEeHHE HOBBIX CETMEHTOB IOTpEOUTENEH -
"kupanTtoB", "HOBBIX MonoabiXx", "HedopmanoB", '"CIOPTHUBHBIX
¢danaroB" u T.1I.

BuyTtpenunue
(bakTops
MIOBE/ICHHUS
norpeduTene.

OcHOBHBIE BHYTpPEHHHUE (AKTOPHI MOBEACHUS MOTPEOUTENEH.
Hyxasl u TmOTpeOHOCTH: CYHIHOCTh W pasiuyue. THUHOoJIoTHs
notrpeOHocTell yenoBeka. IlotpebHocTn u xenanus. IlotpeGHOCTH:
JIOKHBIE M WCTUHHBIE, POAOBBIE U NPOU3BOAHBIC, AOCOJIOTHBIE WU
OTHOCHUTEINbHBIE. FICKyCCTBEHHBIE TOTPEOHOCTH.

Peectp yenoBeueckux nmorpedHocTe Mbappesi: mepBUYHBIE U
BTOPUYHBIC; TO3UTHBHBIE M HETATUBHBIC, SBHBIC W JIATCHTHBIC,
OCO3HaHHBIE U HEOCO3HAHHBIE.

Hepapxust norpebHOcTel mo Macnoy: (u3nogoruueckue;
MoTpeOHOCTH B 0€30MMaCHOCTH; COIIMATILHBIE TIOTPEOHOCTH.

Bocnpusitue, MoTuBanMs, ycTaHOBKa U yOexJIeHHE.
MoTHBAIIMOHHBI  KOHQJIMKT ¥ paHXHPOBaHWE MOTPEOHOCTEN.
Hcnonp30oBaHne MOTMBaLUMM B pekinaMe. MOTHUBALMOHHBIN CIEKTP
COBPEMEHHOM PEKJIAMBI.

Mogenu WHAMBHUIYaIbHOTO HOTPEOUTEIBCKOTO IOBEACHUS:
BHYTPEHHHE W BHEIIHHE (aKTOPHl MOTHBAUWHU. HIWBUIYaNbHBINA
noTpeOuTeNs: MpoliIeMbl MOTUBALUMU. TeopHs «CTUMYJIA - PEAKLIUN
(S - R). Konnenmus axruanmu. [1oTpeOHOCTh B CTUMYJIMPOBAHHH,
HacnaxaeHuu. Kpuas Bynnra. JlerepMuHaHTBl  6Jaronoiydus
norpedureneii. MoTuBanus, JIMIHOCTh W AMOIHHU. VppanuoHanbHOE
NOTPeOUTENBCKOE OBEICHHE.

Huddys3us maHOBammii. Tunsl moTpeduteneid B auddy3un
uHHOBanuil. HoBatopcTBO M KOHCEpBaTHU3M B NOTPEOUTEIHCKOM
MOBE/ICHUU.

OcobenHoctu mporuecca 00paboTKn uHbOopMaIuu
MOTPEOUTENSAMHU. OOyueHue, mnaMaTb M TMO3ULHOHUPOBAHUE
npoaykra. Pomnp mamsatu B (OpMUPOBaHMM HOTPEOUTETHCKOTO
noBeaeHusd. CoxpaneHue uHpopMaluu B naMsatu. MHOroypoBHeBas
MOJIEJIb NaMSTh: TP CUCTEMBI XPAHEHHUS

Tunel 3HaHUN TOTpeOUTENEH: O MPOIYKTE, MapKe, MOKYIIKE,
NoTpeOJICHUU U MCIOJIb30BaHUM, 3HaHUS 00 yOeXJIeHHM, 3HaHUS O
cebe. Mcrounnku 3HaHu# nmoTpedurenei. [IpenmyrnecTBa MOHUMaHUS
3HaHui moTtpeduteneid. llenn peknamMuoil kammanuu U 3G HEKTH
peKJIaMHOW KOMMYHHUKALMU: TMOTPEOHOCTh LEJNEBOM ayIuTOpUU B
TOBapHOM KaTEropuH, OCBEAOMIIEHHOCTb O TOBape, TOProBOW Mapke,
OTHOIIIEHHE K TOProBOW MapKe, HAaMEPEHHWE COBEPIIUTH MOKYIIKY,
COJICHCTBUE MOKYIIKE.

Monenn
IOCJIENOBATENLHOIO
MOBEICHUS
norpedureneit u ux
pOJIb B
CTpaTErH4eCcKOM

Monenu nociaenoBaTeNbHOTO MOBEACHUS MOTPEOUTENEH U UX
poiab B CTPAaTErMYECKOM IUIAHUPOBAaHMM pEKJIaMbl U OpeHn-
KOMMYHHKAIUH.

bazoBast monens nosenenus norpedureneit d. Kornepa u Ix.
Apmctponra. [lpouecc npuHATUS pelieHUs NOTpeOUTENeEM: CeMb
CTaIUM.
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IJITAHUPOBAHUHU
pEKIIaMBl.

YpoBHH peakuuun MOKYTIaTeNei: MO3HABATENIbHAS,
SMOLMOHANIbHAs, TMOBeAeHUYecKass. Marpuua BoiedeHHocTH DyrTa,
Koyna u bennunara. MaTEeKTyanbHblid 1 3MOIIMOHATBHBIA METOIbI
MO3HAHMUSL.

[TorpeOutenn W pemIeHWEe WMH  CBOMX  IpoOJieM:
pacno3HaBaHHe TPOOIEMbl TMOTPEOUTENEeM, acCMeKThbl MPUHATHUS
pENICHUI; THITBI MTOTPEOUTEILCKUX PEIICHUN. Pa3maHbie IOIX0ab! K
pelIeHui0  MpoOJeMbl:  PACIIMPEHHOE  pelleHHe  MPOOJIEeMBbL;
OTPaHUYEHHOE pelICHHE MpPOOJIEeMBl; TOBEIACHNWE, OCHOBAaHHOE Ha
PYTUHHOM peaKIHH.

Konnenuus My1pTHaTpuOyTUBHOTO TOBapa: MOUCK HE TOBapa,

a YycIyrm uig pemeHuss mpoOieM; pas3Hble TOBapbl MOTYT
YAOBIIETBOPSTh OJIHY U Ty K€ MOTPEOHOCTH; TOBAP — COBOKYITHOCTh
CBOMCTB WM aTpuOYTOB; OJIWH TOBAp MOXET YJIOBJIETBOPSTH
pa3IuyHbIe MOTPEOHOCTH. MopenupoBanue KOHIICTILIH
MYJIbTHATPUOYTUBHOTO TOBapa. SnepHble U nepudepuitHble yCIyTH.
Mopnenbs atpuOyTUBHOTO TOBapa GUpMbl. ATpHUOYTHI: peIeBaHTHBIE U
JeTepMUHUpYIOIUE. 3HAYMMOCTh aTpuOyToB. Bocmpuaumaemoe
MPUCYTCTBUE  aTpubyTa. MeToapl  HU3MEPEHHUS  IOJIE3HOCTH
MYJIbTHATPUOY TUBHOTO TOBapa: «KOMIO3ULIMOHHBII u
«JIEKOMIO3ULMOHHBIN»  moxaxonabl.  [loHATHE  OCO3HaBaeMoro
MHOXECTBA.
[Touck TOBapa, MaKCUMHU3HUPYIOUIETO YPOBEHb YJIOBJICTBOPECHUS
MOTPEOUTENS: CYIIHOCTh U TpoOsieMbl. DakTophl, BIUSIONIME HA
CTENEHb YJOBIIETBOPEHUS: TOBAp, JIMYHOE BPEMs, CHUTYallMOHHBIE.
OueHka pa3IMyHBIX BapUaHTOB: OIpPEACICHHE aJIbTEPHATHUB H
pasfelneHre TOBapoOB Ha KaTeropuu. l3mepeHue Mo3HaBaTeIbHON
peakuu: HU3MEPEHHE M3BECTHOCTHU, CpaBHEHHME IOKazarenen
BO3JICHCTBUS ~ WH(MOPMAIMOHHBIX  CPEACTB, 3allOMHHAHUE U
3a0bIBaHME, aHATN3 BOCIIPUHUMAEMOTO CXO/ICTBA.

Pucku mokynarens: (UHAHCOBBIC MOTEPH; MOTEPH BPEMEHHU;
(bu3nuecKuil pUCK; ICUXOJIOTUYECKUHN PUCK.

Wnpopmannonusii nouck. Vcrounuku wuHpopManuu u
nH(OpMAaLMOHHBIE M3JCPXKKU. Polb ¥ 1LEHHOCTh pPEKIaMHON
HH(pOpMaLINH.

Tunel nponecca NPUHATHS PELIEHUA: KOHTHMHYYM Ipolecca
pelIeHHs, TIepBUYHAs/ MOBTOPHAS IMOKYIKA, UMITYJbCHAS TOKYIIKA,
MOKCK pa3HOOOpa3usl.

OTHOmIEHWE ¥  HW3MEpPEHHE HOMOIMOHAIBHOW  PEaKIIHUH.
W3mepenne OTHOHIEHUST HAa OCHOBE KOMIIO3MIIMOHHOIO MOAXOJA.
Martpuiia «BaXXHOCTH/  BBIPOKEHHOCTB». KapTel  BOCTIpUATHS,
OCHOBaHHbIe Ha arpubyrtax. CTpaTerud H3MEHEHUS OTHOIICHUS.
AHanu3 TOBENCHYECKOW  peakiuu  nokymarens. M3Mmepenue
MOBEICHYECKOU PEaKIIUH.

VICTOYHMK NOKYIKU: KPUTEpUHU BBIOOpA. Po3HWYHAsA TOprosiis
YW IWIONNUHI. JleTepMHHAHTBI yclnexa WIA HEyJadyd PO3HUYHOTO
npojasia. BHyTpumarasuHHble (QaKTOpPBI MOKYNKH. MOTHBBI HIOI-
TypoB. DakTOphl COBEpILIECHUS MOKYNKH B KHOEPHIPOCTPAHCTBE U
HWHTEpHET-peKIama.

[Tpuobperenue TOBapa " €ero HCITIOJIb30BaHUE.
VY 10BIETBOPEHHOCTh NOTPEOUTENS TMoOcie NPUOOPETEHHsT TOoBapa:
CYIIHOCTh, KoHUIenuuu, npobiembl. OOmee mpeacTaBICHHE
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MOTpEOUTENsT O KavyecTBEe TOBapa. AHAJIM3 MPUBEPKCHHOCTH MapKe.
[loBeneHne yaOBIETBOPEHHBIX U HEYAOBIETBOPEHHBIX MOKYyIATEEH.
YTunuzanys mpeaAMeToB OTPEOICHUS TIOCTIE UX MCTIOIh30BAHUS.

6. | Opranu3alMOHHOE
IIOKYIIaTEILCKOE
MOBEJICHHE,
KOHCBIOMEPHU3M U
pekama.

BozzaeiicTBue Ha  OpPraHM3allUOHHOTO  TIOTPEOUTENSI U
CTUMYJIMpOBaHMs crnpoca Ha peiHke B2B. CymHocts u macmTad
OpPraHU3allMOHHBIX  pbIHKOB.  OpraHuzanuu -  [OTpeOUTENH:
XapaKTEepUCTHKA, BUJIBL, 0COOEHHOCTH. OcobenHoctu
UHAyCTpUalibHOro nokymnaresns. Cripoc Ha ToBapsel B2B: cymHocTs u
cTpykTypa. OCOOEHHOCTH CIIpOca Ha MPOMBIIIJICHHbBIE TOBAPBI.

@akTopsl OPraHU3aLMOHHOIO CTWJISA; INOKYHAKOLUN LIEHTP.
IlenTp 3akynku: MOKyHaTenlb; IOJIb30BATENb; BIMATEIBHOE JINALO;
JUIO, TPUHUMAIOIIEE pELICHUE; «IpUBpaTHUKW». Moaenb u
cneur(puka OPraHU3aLMOHHOIO  IOKYNATENIbCKOIO  IOBEJCHMUS.
[Iponiecc opraHmM3anMOHHON 3aKyIKHU. THIBI 3aKyNOYHBIX CUTyalUi.
OcobeHHocTu moBeaeHus norpeduteneit Ha peiHKax B2B u B2G.
HoBeiii  motpeburens. CooOuiectBa  noTpebnenus. Ilonstue
KoHChloMepu3ma.  Mcropus u  miobGanbHble  MEPCHEKTUBBI
koHCchioMepu3Ma. Koncwiomepusm B Poccum. DTHka pexiambl U
sTHKa notpebsienus. IlpaBa morpeOuteneil M rocperyiaupoBaHUe.
Peaxius OuszHeca Ha IBUJKEHUE MTOTpPEOUTENEH.

7. | Ocobennoctu
TIOBEICHHS
norpedureneii Ha
Pa3IMYHBIX PHIHKAX.

Cdepnr noTpedIeHus: 0COOCHHOCTH mporecca
MOKYIIATEeICKOrO BBIOOPA MPOAYKTOB MUTAHUSI U HAITUTKOB, OJIEXK/IbI,
BBICOKOTEXHOJIOIMYHBIX TOBapOB, OAHKOBCKHX YCIYT, MPOU3BEICHHMA
KyJnbTypbl U uckyccTBa, HoReCa, motpebnenue B cepe mocyra u
Typusma. IloBcegHeBHOE M Tpa3THUYHOE IMOTPEOJICHHE Ha PBIHKE
FMCG. IloTpebnenrue B OTMyCcK W MOTPeOJIECHUE BBIXOIHOTO ITHSA B
cdepe gocyra u TypusmMa.

OcobenHnoctu peKIambl TUISt CTUMYJIMPOBaHUE
MOKYIATEIbCKOrO MOBEACHMS Ha pa3inyHbIX peiHKax. BAAR INDEX
- KOMIUJIEKCHOE BOCIPHITHE PEKIAMHBIX POJUKOB KOHEUYHBIMHU
NoTpeOUTENIMU MO TpeM KIo4eBbIM Hapamerpam: "OTHouleHue",
"loBepue", "CamonaeHTUDUKAHAS" .

Keiicpl:  sMmupuyeckue  MCCIEIOBaHUS  OCOOEHHOCTEH
MOBEJICHHSI TIOTPEOUTENeH Ha Pa3IMUHBIX PBIHKAX U BOCTIPUATHS HMHU
PEKJIaMHBIX POJIMKOB (Ha PBIHKaX BBICOKOTEXHOJOIMYHBIX TOBAapOB,
FMCG, HoReCa, oxexnapl, HEABHXHUMOCTH, OOpa30BATECIbHBIX U
MEAMLMHCKUX YCIOyr, Ha (apMaleBTHYECKOM U aBTOMOOWJIBHOM
pBIHKaxX U T.IL.).

4. OOpa3oBaTesibHbIE TEXHOJOTHU

Jis  mpoBeneHuss Y4yeOHBIX 3aHATHH IO JUCIHMIUIMHE HCHOJB3YIOTCA Pas3JInYHbIe
oOpa3oBaTenbHble TexHoJorWW. g opraHu3zauuu y4eOHOro mpolecca MOXKET ObITh
UCIIOJIb30BAaHO IEKTPOHHOE 00yUYeHHe U (WJIK) TUCTAaHIMOHHBIE 00pa30BaTeNbHbIE TEXHOIOTHH.
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5. OuneHka nJIaHMpPyeMbIX Pe3yJbTATOB 00y4eHHs
5.1. Cucrema oLleHUBaHUS

Dopma KoHmpos Cpox omuemnocmu Maxkc. konuuecmso bannos
3a oony pabomy|  Bceeo
Texywuti kKoHmponw:
- onpoc, yuacmue 6 OUCKYCCUll, 3, 5,7 neoenu 5 6anna 15 6annos
00KIa0bl
- mecm 2 nedens 10 6annos 10 6annos
- npakmuyecKue 3a0a4u u 3a0aHUs. 4, 6, 10 neoenu 5 6anna 15 6annos
- npezeHmayuuy, pazpadbomxu, 8 Hedenu 10 6annos 10 6annos
- KOHmpobHas paboma 11 neoens 10 6annos 10 6annos
HUmoeo 60 6annos
HUmoeo 3a cemecmp (Qucyuniuny) 100 bannos

[TomyueHHBII COBOKYIHBIA PE3yJIbTaT KOHBEPTHPYETCS B TPAJAMIMOHHYIO KAy OIEHOK W B
mKamy oneHok EBpomeiickoll cucteMbl mepeHoca u HakoruieHus: kpenutoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHM € TaOIUIIEH:

100-6amipHas TpajiHonHas mKaa [lkana
nIKasga ECTS
95 -100 A
2304 OTIIUYHO B

68 — 82 XOpOUIO 3a4TEHO C

56 -67 D
50_55 YI0BJIETBOPUTEIILHO E
2049 FX
0-19 HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2. Kpurepuu BbICTaBICHUS OLICHKH MO TUCIUIUIMHE

banasi/ Ounenka no Kpurepun oneHKH pe3y/ibTaTOB 00y4eHHUs 110 AUCHHUILIMHE
IIxana AUCHHUILIMHE
ECTS
100-83/ COTIINIHOY/ BrictaBnsercs o0yyaromemMycsi, €Clid OH IITyOOKO U IPOYHO
A,B «3a4TEHO YCBOWJI TEOPETUYECKUIN U MTPAKTUYECKUI MaTepUall, MOKET
(oTyIM4HO)»/ IIPOJIEMOHCTPUPOBATH OTO Ha 3aHATUSAX U B XOJI€
«3aYTEHO» IIPOMEKYTOUHOM aTTECTaLUH.

OOyuaromuiics UCUEPIIBIBAIOIIE U JJOTHYECKH CTPOHHO
u3naraeT yueOHbli MaTepua, yMeeT yBA3bIBaTh TEOPHIO C
MIPAKTUKOH, CIIPABISETCS C PEHICHUEM 3ajad
npoeCCHOHATFHON HANIPAaBIEHHOCTH BBICOKOTO YPOBHS
CJIO’KHOCTH, NTPaBUJILHO 0OOCHOBBIBAET IMIPUHATHIEC PELICHHUS.
CB000IHO OpUEHTHPYETCS B Y4eOHOH 1 PO eCCHOHATEHON
JAUTEpaType.

OrneHka no JUCIUIUIMHE BBICTABISIOTCS 00y4aroImeMycs ¢
y4ETOM PE3yIbTaTOB TEKYIIEH U MPOMEKYTOUHON aTTECTAIUU.
Komnerenium, 3akperaéHHble 3a AUCHUIUIMHOM,
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Banael/
HIkanaa
ECTS

Onenka mo
JUCHUILINHE

Kpurtepuu oneHku pe3y1bTaToB 00y4eHHs M0 AUCHUILINHE

c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHII».

82-68/

«XOPOIIIO»/
«3a4TEHO
(xoporo)»/
«3aYTCHO»

BricTaBnsiercst 00ydaromemycs, €clii OH 3HaeT TeOPETHUECKUN
U MPAKTUYECKUN MaTepHal, TPaMOTHO U IO CYIIECTBY M3JIaraet
€ro Ha 3aHATHUSAX U B XOJ€ MPOMEXYTOUYHOM aTTeCTalllH, HE
JIOITyCKAasl CYyIIECTBEHHBIX HETOYHOCTEH.

OOyuaromuiics MpaBUJIbHO MPUMEHSET TEOPETUUECKUE
MOJIOKEHUS MPU PEIICHUH MPAKTUYECKUX 3a/1a4
npodeccroHaNbHOI HaPaBICHHOCTH PA3HOTO YPOBHS
CJI0’KHOCTH, BJaJeeT HEOOXOIMMBIMU ISl TOTO HAaBBIKAMH H
NpUEMaMH.

JlocTaTOYHO XOpOILIO OPUEHTUPYETCS B yUeOHOU U
npodeccroHanbHOM TUTEpaType.

OreHKa Mo JUCHUTIIMHE BBICTABIISIOTCS 00yUaromeMycs ¢
Y4ETOM PE3yIbTAaTOB TEKYIIEH U MPOMEXYTOUHON aTTECTALIUU.
Komniereniuu, 3aKkperiéHnble 3a JUCUUTLUTAHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHII».

67-50/
D.E

«yJIOBJIETBOPH
-TeTbHOY/
«3a4TEHO
(ynoBneTBopH-
TEBHO)»/
«3aUTEHOY

BrictaBnsiercs oOydaromeMycsi, €Clii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUIN U MPAKTUYECKUI MaTepuall, JOIyCKaeT
OTJIEJIbHBIE OUIMOKH MPU €0 U3JI0KEHUU Ha 3aHATUSAX U B X0/
IIPOMEXYTOYHOM aTTeCTaLUH.

OO0yuaronuiicst HCIBITHIBAET OIPeICAEHHbBIE 3aTPYJHEHMS B
IIPUMEHEHNN TEOPETUYECKUX TIOJI0KEHUH NPU PEIIEHUN
MPAaKTUYECKHX 33124 MPO(HeCcCHOHAITEHON HAIPABICHHOCTH
CTaHJAPTHOTO YPOBHS CJIOKHOCTH, BJIa/IeeT HEOOXOUMbIMU
JUIs 3TOr0 0a30BBIMH HAaBBIKAMU U IPUEMaMHU.

JIeMOHCTpHUpPYET AOCTATOYHBIN YPOBEHb 3HAHUS yUEOHOI
JUTEPATYpPHI [0 TUCHUIUINHE.

OreHka Mo JUCHHUIUIMHE BBICTABIISAIOTCS 00Y4arOMEMYyCs C
y4€TOM pe3ysbTaToOB TEKYIIEH U MPOMEKYTOUHON aTTeCTallUu.
Komnerenuu, 3akpeniéHuble 3a JUCIUIIINHOM,
c(OpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII».

49-0/
F,FX

«HCYHOBJICTBO
PUTETBHOY/
HE 3a4TEHO

BrictaBnsercs oOyuaromeMycs, €Clii OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUIN U MPAKTUYECKUN MaTepHall, TOMyCKAeT
rpyOble OLIMOKH MIPU €ro U3JI0’KEHUH Ha 3aHATUSAX U B XOJ1€
MIPOMEXYTOYHOM aTTEeCTalUU.

OOyuaroluiics UCTIBITHIBACT CEPbE3HBIE 3aTPYIHEHUS B
MPUMEHEHUN TEOPETUUECKHUX MOJI0KEHUH NPU PEeILICHUN
MPAKTUYECKHX 33134 NPo(hecCHOHAIBHON HApPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, HE BJa/IeeT HEOOXOAUMBIMU
JUISL 3TOTO HAaBBIKAMU U MIPUEMaMHU.

JlemoHCcTpUpyeT (pparMeHTapHbIE 3HAHUS yUeOHOI
JUTEpaTypBl IO TUCLHUIUIMHE.

OneHka no JUCIUIUIMHE BBICTABISIOTCS 00y4aroIeMycs C
Y4ETOM pe3yJIbTaTOB TEKYILEH U POMEKYTOYHON aTTECTALlUU.
KomnereHun Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 3a
JUCLUIUIMHON, HE C(DOPMHUPOBAHBI.
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OueHo4HbIE CpeACTBa (MaTEpHAIbl) JIJIsl TEKYIIIETO KOHTPOJISL yCIIEBAEMOCTH,

MIPOMEKYTOYHON aTTECTAIIMK 00YYaIONUXCS TI0 TUCIUTIINHE

[Iporpammoii mpeayCMOTPEHBI CIEAYIOIINE BUABI KOHTPOJIS: TEKYIINH KOHTPOJIb B opme
CEMHHAPCKHX, MPAKTHYECKUX 3aHATHIA, TBOPUECKUX 33aJJaHUI, TECTOB U KOHTPOJIBHBIX padoT,
¢duHanbHasg aTTecTanus: B popme 3auera A Bcex Gopm o0yueHus.

Nk W

10.
11.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23.

24.

25

28.
29.
30.
31.

32.

KoHTpoJibHBIe BONPOCHI 10 M CHMIIJIMHE
(TTK-4.3)

[Totpeburens u nokynatens. Pexiaama kak ocobast cepa KOMMYHUKATUBHOTO
BO3/ICHCTBUS HA MOTPEOUTENS U CTUMYJIMPOBAHUS MOTPEOUTEIHCKOTO CIPOCa.
['eorpaduyeckue KpuTepun cermeHTaluu notpeduteneit. daxktopsl rmodanu3anuu
PBIHKOB U UX 3HaU€HUE B paboTe C MOTPEOUTEISIMH.
@daxkTOphl BHEUTHETO BIUSHUS HA TOTPEOUTEIHCKOE MTOBEACHHE.
BoznelicTBue counokyabTypHbIX ()aKTOPOB Ha MOBEECHUE TOTPEOUTENIEH.
BospacTHble cyOKyIbTYpBI U TOBEJCHHUE MOTPEOUTENEH.
KynbrypHble Bapuanuu B HOTPEOUTEIHCKOM TTOBEJICHUU.
CornmanbHoe MONOXKEHHE MOTPEOUTENs, ero IeTEPMUHAHTHI U UX 3HAUCHUE TS
pa3paboTKH pEeKIIaMBbl.
CommanbHas CTpyKTypa coBpeMeHHoM Poccun kak daktop cnennduku pexaamsl.
Turb! rpynn BIUSHAS HAa TIOTPEOUTEBCKOE TTOBEICHUE.
Monenu npoieccoB NepCOHATBHOTO BIUSHHUS.
JAuddy3us nHHOBAIMIHA, KIaccu(UKAIUS TOTPEOUTENEH TI0 CKOPOCTH OCBOCHUS
WHHOBAIIMI U €€ HCIOIb30BaHKUE B PEKIIaMe.
Jluna, BnusiolMe HAa MHEHUS: XapaKTepUCTHKA, MOTHBALMS BIUSIHUS U UX UCIIOJIb30BaHNE
B peKJIaMe.
JIOMOXO03SIICTBO, €0 TUIIBI M TOTPEOUTEIHCKOE TIOBEICHUE.
JIoMOX03SICTBO: POJICBOE IMMOBEICHUE U COITMATN3AIINS IOTPEOUTEIIA.
['enaep u moTpeOUTENHCKOE OBEACHHE.
BryTtpennue (hakTopbl MOBEACHHS TIOTPEOUTENCH - X 3HAYCHHUE U CTIeIU(UKA.
[Tponecc 06paboTku HHPOpPMAIIH TOTPEOUTETEM.
Bocrnpusitue, ero KOMIIOHEHTHI ¥ pOJib B 00paboTke HHPOPMAIMH ITOTPEOUTEIIEM.
[Toxpoctku kak notpedurenu. Oco6eHHOCTH peKIaMbl, HAIPABICHHOW Ha MOJAPOCTKOB.
VYnpapieHue 5KCIO3UIHeH 1 BHUMaHUEM B IOTPEOUTETHCKOM BOCIIPHUSITHH.
dakTopbl HHTEPIPETALIMH [IEJIEBOM ay TUTOPHEN pEeKIIaMHBIX COOOIICHUH.
Cxema moTuBanuu. MOTHBBI TOBEICHUS TOTPEOUTENEH, UX BUABI U UCIIOJIb30BAHUE B
pekiame.
MHOkeCTBO MOTUBOB 1 MOTHBAI[MOHHBIN KOH(DIUKT: HCIIOIB30BaHUE B IPOABIKEHUN
TOBapa/yCIyTu/ueu.
JInaHOCTH U €€ 3HaYeHHe B MOTPEOUTETHCKOM MOBEIECHUN. DMOLIUU U UX UCTIOJIb30BaHUE
B peKJiame.

. JKu3HeHHBI# CTHIIb TOTpeOuTENe, ero MoAesu U c(hephbl UCTIOIBL30BaHUS B PEKIaMe.
26.
217.

CermMeHTHpOBaHNE PHIHKA MPU PEKIAMUPOBAHUU TOBAPOB OJHOW TOBAPHOU KAaTETOPHUH.
dopMHUpoOBaHUE M U3MEPEHUE 3HAHUS TIOTPEOUTEIS O IIPOAYKTE, €0 MOKYITKe U
HNCITIOJIB30BAHHH.

OTHoIlIeHUE MOTpeOUTENIeH K TPOAYKTY, OpeH/Iy, IPOU3BOIUTEIIO, IPOIABIY M METO/IbI
€ro U3MEPEHHUS.

OcobeHHOCTH TOTPEOICHUS OJUHOKHX JIOMOXO3SIHCTB.

MynbTHaTpUOYyTUBHBIE MOAETH OTHOIICHUS MMOTPEOUTENEH K MPOIYKTY.

V3MeHeHre OTHOIICHHUS TOTPEOUTENS K TPOAYKTY 10 adh(peKTHBHOMY, MOBEJCHUYCCKOMY H
KOFHI/ITI/IBHOMY KOMIIOHCHTAaM.

PoJib 1 THIIBI CUTYaITMOHHBIX (DAKTOPOB, CUTYAlU B IPUHATHN PEIICHUS O MOKYTIKE.



33.

34.
35.

36.
37.
38.

39.
40.

41.
42.
43.
44.

45.
46.

47.

48.
49.

50.
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Kputepun knaccupukanuy noTpeOUTENbCKUX PEIIEHNN U UX 3HaUEHHE JUIs pa3paboTKu
MapKETUHIOBBIX KOMMYHHUKAIIUH.

WHpopManroHHBIH TOUCK B TOTPEOUTEITHCKOM PEUICHUHN: 3HAUEHUE U XapaKTEPUCTUKH.
OrneHOYHbIE KPUTEPUH B OTPEOUTEIHCKOM PELICHUN U UX 3HAYCHHUE IS CO3aHus
PEKIaMHOIO MPOJYKTAa.

CermeHTHpOBaHME PBIHKA U LIEJIEBast Ay JUTOPHSL.

[ToBcenHEBHOE M MPa3THUYHOE OTPEOICHHE.

OTtpakeHue B peKIaMHBIX COOOIIEHUSIX NOPTpeTa LeseBoil ayiutopuu. IloHsTHE KUBOM
CUIIYIT», 1I€JIN €0 pa3padOTKU U MPUHIIUIIBIL.

OS¢ ekt cHoOa u 3 PekT nprucoeMHEHNS K OOJIBIIMHCTBY.

VIcTOYHUK MOKYTIKH: KpUTEepHH BbIOOpa. BHyTpuMarasnHHbie GakTOphl MOKYTKH. MOTHBBI
LIOI-TYPOB.

[Torpebutens XXI Beka: OCHOBHBIE TPEHABI IIOTPEOUTEIHCKOTO TIOBEACHUSI.
[TorpebuTenbckoe NOBEEHUE B BEO-IIPOCTPAHCTBE.

OcobeHHOCTH TOTPEOUTENHLCKOTO TIoBeIeHus Ha peiHke HoReCa.

[TocnenokynoyHas OLEHKa aJbTEPHATHUB; 0COOEHHOCTH MOBEICHUS YAOBIETBOPEHHBIX U
HEYJI0BJIETBOPEHHBIX MoTpeduTeneil. [lyTu coxpaneHus noTpeOuTenei.

JlenoBoe MoKynarenbcKoe MOBEIEHUE: OCOOCHHOCTH U MOJIENb.

Pexnama kak ocobas cepa KOMMYHHUKAaTHBHOTO BO3JICHCTBHS HA OPTaHU3AIIMOHHOTO
NOTpeOUTEN U CTUMYJIMPOBAHUS Cclipoca Ha pbiHKe B2B.

KoHncrroMepusM - ucropus u riao0anbHble IepcneKkTuBbl. [IpaBa norpedureneit u
rOCperyJINPOBAHHUE.

Oco0eHHOCTH TIpoIIecca MMOKYaTeIbCKOTO BHIOOPA MPOAYKTOB MUTAHUS U HAITUTKOB.
JlemoHcTpaTuBHOE MOTpedaeHne. JJleMOHCTpaTUBHOE MTOBEIEHUE HU3KOJOXOHBIX
norpedurenei.

CumBonnueckoe noTpelsaeHne B MepexoHbIX SKOHOMUKaX. JleMoKkpaTH3alys poCKOIHU 1
riamMmypH3anus noTpeoieHus.

IIpumepHbIe TEMBI HAYYHBIX I0K/JI1a10B U (1au) pedeparos (11K-4.3):
COOTHOIIICHHE TTOHATUN «TIOTPEOUTENBY/ ITOKYNATENb» U «IIOTPEOUTETHCKOE /
MOKYTATEIbCKOE TOBEACHUEY.

Junamuka norpednenns B Poccuu B 1990-e¢ u 2000-¢ roms! (o Matepuaiam
l'ockomcrara).

KeHmuHbl Kak MOTpeOUTENH.

HoBsie TpeH bl MOTPEeOUTENLCKOTO TOBEICHUS B COBpeMEHHOM Poccuu.
WNHaekc moTpeObuTenbcKuX HaCTPOSHUH U ero AuHamuka B Poccun.
®DakTOpHkI, BIUSIONINE HA TOTPEOUTETHCKOE MOBEJICHIE CEMBH.

Cy1iecTByeT Jid B COBpEMEHHOM MUPE IEMOHCTPAIIMOHHOE MOTpedieHue?
B3aumocBs3p notpebneHus 1 uHGOpMaIIuH.

[ToTpebnenune kak urpa.

10. Bemu, 3HaKu 1 KOABI.

. lllonuHr kak BUA 1ocyra.

12. Moga u uaeHTuduKanus.

13. Typusm u «HOBBII Ipa3iHbIA Ki1acc» B Poccum.

14. AckeTu3M U reZIOHU3M: JIBa TIOJIF0ca MOTPEOICHUSI.

15. Umumpx ToBapa M MMHIK YEITOBEKA.

16. ABTOMOOMITE ¥ €70 CHMBOJIMYECKOE 3HAUYCHUE.

17. 3Hauenne «cepeOpUTH» IJIs COBEPIICHUS TTOKYTIKH.

18. lHonuHT B KMOEPIIPOCTPAHCTBE.

19. TToBCceTHEBHOCTD M TIPA3THUK B MOTPEOJICHHUH.

20. [IpeMuanbHOCTH U TJIaMyPHOCTh KaK OCHOBHBIE TPEHbI B CMEILIEHUH aKIIEHTOB

noTpeOJIeHUsI CPeTHETO Kiacca Bo BTopoit mosoBuHe 2000-x rogoB Poccum.
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21. [IpuMeHnMO JT1 K COBpEMEHHOM Poccnn oHsATHE «00IIECTBO MacCOBOTO OTPEOICHUS» ?

22. MexaHu3M NpUHATHS OTPeOUTENEM pEIIEHUs O MOKYTIKE.

23. BayTpumarasuHHbie (aKTOPHI TOKYIIKH.

24. BHeuHMe U BHYTpEeHHHUE (DaKTOPbl MOTHUBALIUH ITOTPEOUTEIIS.

25. IlonsTue "opraHu3alMOHHbBIN MOKYyIIATENb' .

26. PecepenTtHas rpynna" u ee 3HaUCHHUE AJIsl TOTPEOUTEIBCKOTO MIOBEACHUS.

27. Mamnas rpynma" u K1acCU(pHUKaIHs TPYTIIOBON MPUHAIIC)KHOCTH MTOTPEOUTEIIS.

28. @akTophl BHEIIHETO BIUSHUS HA TIOBEJCHUE TOTpeOUTENeH Kak yCIOBUS Makpo- U
MUKPOCPEDI.

29. XapaKkTeprcTUKa TUIIOB CUTYalluU: KOMMYHHMKAIIMOHHAS CUTYyallUsl, CUTyalluu MOKYTKH U
€€ UCIOJIb30BaHUs.

30. Knaccudukanus posieit o NpuHATUIO JOMOXO03SIHCTBOM PELICHHS O MOKYIIKE.

31. XapakrepucTiKa OCHOBHBIX ITOCJIETIOKYIOYHBIX COLUATIbHBIX ITPOLIECCOB.

32. "[lepcoHanbHbIe ICHHOCTH MOTpeOuTeNs" (LIEHHOCTHBIE OPHEHTAIINN )

33. CyuHoCTh NOTPEOUTETBCKOTO PELIEHHSI O TIOKYIIKE KaK OLIEHKA Pa3IMYHbIX aTpuOyTOB
HOpPOJYyKTAa.

34. TlonsTue "UppanmoHaILHOE MTOBEACHHUE TOTpeOnTeNs ",

35. XapakrepucTuka (pakTOpOB CUTYallMOHHOTO BIMSHUS HA OTPEOUTEIbCKOE TIOBEICHHUE.

36. "YpoBeHb HHGOPMUPOBAHHOCTH (3HAHUI) TIOTPeOUTENSI" O TOBApE, YCIOBHIX €ro
nproOpeTeHus U UCTIONIb30BaHUS.

37. KoHuenuus ¥ MOJENH KU3HEHHOTO CTUIs noTpeduTend. Knaccudukaius oCHOBHBIX
MOJEJIEN.

38. Knaccudukanus TUIIOB pemeHui moTpeOuTeNs 0 MOKyIKe.

39. JleTepMHHAHTHI COLIMATIBHOTO KJ1acca M COLMAIBHOTO CTaTyca MOTpeOUTeIs.

40. ITpouecc oneHKH U HOPMHUPOBAHKE TIOTPEOUTEIEM ANBTEPHATHB (BaPHAHTOB) TIOKYIIKH

41. ITokazarenu BIOOpa UCTOYHMKA U TIPEAMETA MOKYIIKH

42. Bocnipusitue 1 00paboTka HHPOPMALIUHU TOTPEOUTEIEM KaK OCHOBA MEXaHU3Ma
IPUHATHS PELLICHHSI O MOKYTIKE.

6. Y4eOHO-MeTOaMYecKOe U MH(OPMAITMOHHOE 00eceyeHue JUCIUIIMHBI

6.1. CHnHMCcOK MCTOYHUKOB U JIUTEPATYPhI

Hcmounuku:
OcHnosnvle:

1. Tpaxnanckuit kogekc Poccuiickoit @eneparuu. U.1 .11, III. — M.: «uadpa-M», 2007. — 496
c.-Pexxum nocryma: http://znanium.com/bookread2.php?book=122306

2. 3akoH P® ot 23 centsadps 1992 r. Ne3520-1 «O TOBapHBIX 3HAKax, 3HaKaxX 00CIY>KUBaHUS U
3HaKaxX CTpaHbI TIPOUCXOKICHHS TOBapOBY. Pexum JOCTyTIA:
http://www.consultant.ru/document/cons_doc LAW_ 996/

3. 3akon PC®CP or 22 wmapra 1991r. Ne948-1 «O KOHKypeHUMH U OrpaHUYEHUU
MOHOIIOJIUCTUYECKON NIeATETHbHOCTH Ha TOBApHBIX pBIHKaX» (B pen. 3akona Pd ot 02
bespans 2006 . Ne0Q19-D3). Pexum JOCTYyTIA!
http://www.consultant.ru/document/cons_doc LAW 51/

4. ®enepanbnubii 3ak0H oT 13 mapra 2006 T. Ne38-d3 «O pexname». Pexxum pocrtyna:
http://www.consultant.ru/document/cons_doc LAW 58968/

5. 3akon P® or 7 deBpams 1992 1. No2300-1 «O 3ammre mpaB norpedurencit» (c
n3meHeHusamu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006 ., 25.10.2007r.). Pexum  pgocrymna:
http://www.consultant.ru/document/cons_doc LAW_ 305/

Jlononnumenvhole:
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12.

13.
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3akoHomaTenscTBO Poccuu o 3amure npas notpedureneii: COOPHUK HOPMAaTHUBHBIX aKTOB. —
Wzn-e 5-e, mepepal. u gom. / MexayHapoaHas koHdenepaius o0uiecTs norpedureneii. M.:
IOpunnueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:

OcHosHas:
AnrtonoBa, H. B. [lcuxonoruss morpeburenbckoro moBeieHus, pekiambl u PR : yue0.
nocooue / H.B. Auronosa, O.W. Ilatoma. — M. : UH®PA-M, 2019. — 325 c¢. + Jlom.

MaTepHalbl [ DIeKTPOHHBIN pecypc; Pexxum noctyma http://new.znanium.com]. — (Briciiee
oOpa3oBanue: Marucrparypa). — WWW. dx doi.org/10.12737/19925. - ISBN 978-5-16-
104247-2. - Tekct 3JIEKTPOHHBIMN. - URL:

https://new.znanium.com/catalog/product/ 10345 16

I'mankux, W. B. LleHoBast cTpaTerusi KOMIIAaHUH: OPUEHTANNS HA TIOTPEOUTENs : MOHOTpadus
/ V1. B. I'mankux ; Beiciias mkona menemxmenta CII6I'Y. — Cankr-IletepOypr : Boicias
urkona Menemxmenta, 2013. — 472 c. - ISBN 978-5-9924-0076-2. - TekcT : 37eKTPOHHBIN.
- URL: https://new.znanium.com/catalog/product/492847

logun, A.M. WHCTpyMEHTBI COBPEMEHHOI'O MapKEeTHHra [DJIEKTpPOHHBIM pecypc]
Mownorpadus / A. M. Tomun, O. A. MacnenHukoBa. — M.: M3naTenbcko-Topronas
koprnopanus «[lamkoB u K°», 2014. — 179 c. - ISBN 978-5-394-02485-6 - Pexxum gocrymna:
http://znanium.com/catalog.php?bookinfo=514607

Hparanuyk, JI. C. IloBenenue norpedureneii: Teopus U MpakTHKa [ DIEKTPOHHBIN pecypc] :
moHorpadus / JI. C. [lparanuyk. - Kpacnosipck: Cub. denep. yn-1, 2011. - 196 c. - ISBN
978-5-7638-2419-3. - Tekcr : AEKTPOHHBIH. - URL:
https://new.znanium.com/catalog/product/492503

ﬂOnOﬂHumeﬂbHélﬂ.'

. AnexcynuH, B. A. Mapketunr [DnekTpoHHbIH pecypc] : YueOnuk / B. A. AnekcyHuH. — 6-

e u3a. — M.: M3natenbcko-Toprosast kopnopauus «/lamkos u K°», 2014. — 216 c¢. - ISBN
978-5-394-02296-8 - Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=511979
KunerioBa Onbra HuxomaeBHa, CTpaTernuyeckuii MapKeTHHT JJII MarucTpoB: Y4eOHHK /
[Mox o6mr.pen. O.H. XKunbrooii - M.: By3osckuit yueonuk, HUL[ UHDOPA-M, 2016. - 354
c.: 60x90 1/16. - (Ounanacosbrit yauBepcuteT npu [IpaBurensctee PD) . ISBN 978-5-9558-
0434-7 - Pexxum noctyna: http://znanium.com/catalog/product/505690

CunseBa U MuxaiinoBHa, MapkeTuHr mis MaructpoB: YueOHuk / Ilom oOmi. pen.
N.M.Cunsesoii - M.: By3zosckuil yueOnuk, HUL] MUHOPA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum noctymna: http://znanium.com/catalog/product/501125

[Tepedens pecypcoB HHGOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.

HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6unbimmnoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

http://kafmr.rsuh.ru/ - caiitT kadeapel MapKeTHHTa U peKJIamMbl, (paKyIbTETa yIPABICHUS,
UHCTUTYTa OSKOHOMMKHM, ympasiaeHus u npaBa PITY. Cair cozman i
MH(OPMUPOBAHUS CTYIEHTOB M IpernojaBareiei, B3auMoaencTBus Mexay Humu. Ha
caiite myOJIMKYIOTCS MaTepHalibl, Kacarolluecss MapKeTHHIOBOM TeMaTHKH.
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2. Ceresoe u3nanue AdIndex https://adindex.ru

3. Orpaciesoe CMUM B oOmactu pewiambl, MapketuHra u PR Sostav.ru
https://www.sostav.ru

4.  Odunuansusiii caiit ['unpauun MapkeronoroB www.marketologi.ru

6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k npodeccroHanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WHpopMannoHHbIe CIPAaBOYHBIE CUCTEMBI:
1. Koncynbrant Ilmroc
2. Tapanr

7. MarepuaJIbHO-TEXHMYECKOe o0ecreyeHne T CUMIINHbI

Jns  obecrneueHuss AWCHMIUIAHBI —HCIONB3YeTCS  MaTepuaibHO-TEXHUYecKas 0Oa3za
00pa3oBaTeNbHOTO  YUYPEXKICHUS: YydeOHbIE ayJAWTOPUH, OCHAIIEHHBIE KOMIIBIOTEPOM U
MPOEKTOPOM JJIsl AEMOHCTPALIUU YUYEOHBIX MaTEPHAIIOB.

CocTaB mporpaMMHOTO 00€CTIeYeHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

[TpodeccronanbHBIE MTOIHOTEKCTOBBIE 0a3bl JAHHBIX:

HanmonanwsHnas snexkrponnas 6udnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexkrponHast 6ubianorexka www.elibrary.ru
OnektponHas 6udmmoteka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

NN R LD

WudopmaninoHHbIe CIIPABOYHBIE CHCTEMBI:
1. Koncynwrant [lmroc
2. Tapanr

8. Ofecneyenne 00pa3oBaTEIBLHOIO NMPOLECCA IJIA JHUI C OTPAHUYEHHBIMU
BO3MOKHOCTSAIMM 310POBbS U HHBAJIN/IOB

B xome peamu3anuy JUCHMIUIAHBI HCIOJB3YIOTCS CICAYIONIUE JIOMOJHUTCIIBHBIC — METOIbI
00yueHHs, TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXYTOYHOH aTTecTalu 00yJaromuxcs B
3aBHCHMOCTH OT MX WHIMBHIYyaIbHBIX OCOOCHHOCTEH:

e JUIS CJHENBIX U CIIA00BHIAIINX:
- JICKOUH O(I)OpMJISIIOTCH B BHIC BHGKTpOHHOFO I[OKyMeHTa, I[OCTYHHOFO C IIOMOIIBIO
KOMITBIOTEPA CO CICIIHATU3NPOBAHHBIM MPOTPAMMHBIM 00eCIICUCHHEM;
- IMCBbMCHHBIC 3alaHUS BBITIOJIHAKOTCA HA KOMHLIOTepe coO CHCI_[I/IaJII/I3I/IpOBaHHBIM HpOFpaMMHBIM
oOecreYeHHeM, WIH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecmeunBaeTCsl MHAUBHIyalIbHOE paBHOMEpHOE ocBerieHne He MeHee 300 JroKc;
- JUIsl  BBINIOJHEHHUS 3aJaHUsS TPH HEOOXOJUMOCTH TPEIOCTABISACTCS YBEIMYHUBAOIICE
YCTPOHCTBO; BO3MOXHO TAK)K€ MCIIOJIb30BaHHE COOCTBEHHBIX YBEIMUNBAIOIINX YCTPOUCTB;
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- MUCbMEHHBIC 3a/TaHUST OPOPMIISIFOTCS YBEITUICHHBIM MIPHPTOM;
- DK3aMEH M 3a4€T MPOBOJATCS B YCTHOW (pOpME WIIM BBINOJHSAIOTCS B MUCBMEHHOUW dopMme Ha
KOMITBIOTEPE.

® JUIS TIYXUX U CJIa0OCIBIIIAIINX:
- JeKkuud OQOpPMISIIOTCS B BHAE JJIEKTPOHHOIO JOKYMEHTa, IIM0OO MpeloCTaBiIseTCs
3BYKOYCHJIMBAIOIIAs alllapaTypa WHANBHIYaTbHOTO MOJIb30BAHMS,
- MUCbMEHHBIE 33/1aHUS BHITIOTHSIIOTCS HAa KOMITbIOTEpE B MUCbMEHHOU (hopMme;
- 9K3aMEH M 3a4€T MPOBOJAATCS B MUCHMEHHOM (popMe Ha KOMITBIOTEPE; BOZMOKHO MPOBEICHNE B
dbopMme TecTupoBaHHs.

e IS JTUI] C HAPYIICHUSIMU OMIOPHO-/IBUTATEIILHOTO armiapaTa:
- Jekuuu oQOopMIIAIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTA, JOCTYIIHOTO C MOMOIIbIO
KOMIIBIOTEpA CO CTEeIMATU3UPOBAHHBIM MPOTPAaMMHBIM 00eCTIeYeHUEM;
- MMCHMEHHBIE 3aJIaHHsI BBITIOIHAIOTCS HA KOMIIBIOTEPE CO CIIEUATN3UPOBAHHBIM IIPOTPAMMHBIM
obecreyeHneM;
- 9K3aMEH H 3a4€T MPOBOJATCS B YCTHOW (hOpMe WIIM BBHIIONHSAIOTCS B MHUCBMEHHOH (Gopme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOIMMOCTH TIPETyCMATPUBACTCS YBEIIMYCHUE BPEMEHH IS TTOJITOTOBKH OTBETA.
[Tpouenypa mpoBeAeHUS MPOMEKYTOUHON aTTeCTAllMU Al OOydYarolIMXCsl YCTaHABIMBAETCS C
y9€TOM MX MHIUBUAYAIBHBIX NCUXO(U3NYECKHX OCOOCHHOCTEH. [IpoMexyTouHast aTTecTarus
MO3KET POBOJIUTHCS B HECKOJIBKO ITAMOB.
[Ipu npoBemeHUM MpoIENypbl OLEHUBAHHUS pPE3YJIbTaTOB OOyUYEHHS IpexyCMaTpUBACTCS
UCIIONB30BAHNE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBS3M C WHIUBUAYaJIbHBIMU
OCOOEHHOCTSIMU 00Y4YaroIIMUXCsl. DTU CPEACTBA MOTYT OBITh IPEIOCTABIEHBl YHUBEPCUTETOM,
WJIM MOTYT HCTIOJIb30BAThCSI COOCTBEHHBIE TEXHUUECKHE CPE/ICTBA.
[IpoBenenne mporueaypsl OLIGHUBAHKS PE3YJIHTATOB O0YUYESHHS JIOITYyCKAETCs C MCIIOIb30BaHUEM
JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
ObecnieunBaeTcst OCTYN K HHGOPMAIMOHHBIM H OuOmmorpadudeckuM pecypcam B CETH
WuTepHer s kaxaoro oOywaromierocss B ¢opMmax, aJalnTUPOBAHHBIX K OTPaHHUEHUSM HX
3JI0POBbSI U BOCTIPUSATHUS HHPOPMAITHH:

® JUIS CJENBIX U CIa00BUISAIIMX:
- B meyaTHOU (hopMe yBEIMYEHHBIM HIPU(TOM;
- B JopMe 2IEKTPOHHOT0 I0OKyMEHTA;
- B popme ayamnodaiina.

e IS TUIYXHX M CIA0OCTBIIIAIINX:
- B IeyaTHou popme;
- B (hopMe IEKTPOHHOTO JOKYMEHTA.

e Ui 0O0yYarOmUXCcs ¢ HAPYIICHUSMHU OMOPHO-IBUTATEIBHOTO arapara:
- B IeyaTHou popme;
- B (hopMe IEKTPOHHOTO JOKYMEHTA;
- B hopme ayauodaiina.

Y4eOHbIe ayJUTOPHH 71l BCEX BUIOB KOHTAKTHON M CAaMOCTOSITENILHOW pa0OThI, HAyYHAS
OMOIMOTEKa U WHBIE TIOMEIICHHS JJIsi OOy4YeHHUs OCHAIICHBI CIIEIUATBLHBIM O00OpYIOBAaHUEM W
y4eOHBIMH MECTaMH C TEXHHYECKUMHU CPEJICTBAMU O0yUCHUSI:

® JUIA CHEIBIX U CIIA00BUIAIIMX:

- YCTPOMCTBOM 1Sl CKaHUpoBaHus 1 uteHus: ¢ kamepoil SARA CE;

- nucrieeM bpaiinsg PAC Mate 20;

- npuntepom bpaiinsg EmBraille ViewPlus;

e IS TIIYXHX U cIa0OCIBIIIAIINX:

- ABTOMATH3MPOBAHHBIM pPa0OYMM MECTOM IS JIIOACH C HapymeHHEeM Cclyxa |
C1a0OCTBIIIAIIHX;

- aKyCTHYECKHH yCHIIUTEIh U KOJIOHKH,

e Ui 00yYaromuXcs ¢ HAPYIICHUSIMU OMOPHO-IBUTATEIBHOTO arapara:
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- IEPEABMKHBIMU, PETYIUPYEMBIMHU 3proHoMuueckuMu napramu CU-1;
- KOMIIBIOTEPHON TEXHUKON CO CHELUAIbHBIM IIPOrPaMMHBIM 00€CIICUEHUEM.

9. MeToanuyeckne MaTepHaJIbl
9.1. IlnaHbl ceMUHAPCKUX/ IPAKTUYECKUX 3aHIATUI

Lenp cemuHapcKuX 3aHATHI: HampaBieHa Ha MPAKTUYECKOE BKIIOYEHHE CTYACHTOB B
CaMOCTOSITENIbHYIO HCCJIEIOBATENbCKYI0 M aHAJIMTUYECKYIO paboTy, Kacalollylocsi OCHOBHBIX
pa3zenoB u TeEM Kypca.

B xonme mpoBeneHHs ceMHUHApOB CTYJIEHTaM IpejJiaraeTcsi OTBETHTh Ha BOMPOCHI IO
paccMaTpuBaeMbIM TeMaM, a TaKXE€ Ha KOHTPOJIbHBIE BOIMPOCHI MPENOAaBaTENsl MO TEMAaTHUKE
IPEIbITYIINX CEMUHAPCKUX 3aHATUM, C II€JIbI0 BBISICHEHHSI CTENEHH YCBOCHUS MPONAEHHOTO
MaTepuana.

3amayu, 3aaHUs UM CUTYallUH, PEIIacMble W BBINOJIHAEMBICE M Ha CEMHUHApax, CIIy»Kar
OCHOBHBIMM HAIIPaBJICHUSMH IOAIOTOBKU CTYICHTOB K YMEHHUIO aHAJIM3UPOBAThH JUTEPATYpY,
apryMEHTHPOBAHO M3JIaraTh CBOE MHEHHE, BECTH AMCKYCCHIO, Pa3BHBAaTh CIIOCOOHOCTH K cOOpY
MapKETUHTOBOW MH(POPMALIMU U TOATOTOBKH JOKJIA0B M BBICTYTUICHHIA.

CxeMa ceMHHapCKOTo 3aHATHA (yueOHas mapa JTedbHOCTRI0 90 MuH.): Omui-omnpoc (15
MHUH), WIPOBOM ONpPOC IO BBIIOJHEHHOMY JOMAIIHEMY 3aJaHui0 (45 MMH), NIOCTaHOBKA
IpernoaaBaTesieM HOBBIX TEOPETHUECKUX U MPAKTHUYECKHUX MOJXO0JI0B K UX PELIECHUIO Ha IIpUMepe
KOHKpeTHOro 3anaHus (15 muH), OTBeTHl Ha BoOmpochl cTyaeHToB (10 MuH), TpeOGoBaHUSA U
PEKOMEHAALNY IO BBIMIOJHEHUIO JOMAIIHETo 3aAaHus (5 MUH).

TEMATUYECKHUE PA3JIEJIBI CEMUHAPCKUX 3AHSATUN.

Cemunap Nel no teme: «Begenune. @akTopbl BHEITHETO BIUSHUS HA IOBEJICHUE
noTpeduTeneit. CerMeHTUPOBaHUE PBIHKA U 1I€TIEBAsT Ay TUTOPHUS.

Bomnpocs! 1iis o0cykaeHus:

1. dakTopsl BHEIIHETO BIMSHUS Ha TIOBEJICHUE MTOTPEOUTEINeH: qemMorpadrueckue.
@DakTOphl BHEITHETO BIMSHUS Ha TOBEJACHNUE TOTPEOUTENCH: SKOHOMUYECKHE.
®aKTOpHI BHEIIHETO BIMSHUS HA TTOBEJCHUE TTOTPEOUTENCH: KyIbTYpPHBIE.

@DakTOphI BHEITHETO BIMSIHUS Ha TIOBEICHNE IOTPEOUTENCH: MONUTHIECKUE.
@DaKTOpHI BHEIIHETO BIHMSHUS HA TTOBEJCHUE TOTPEOUTENCH: MPUPOIHBIC U HAYYHO-
TEXHHYECKHUE.
6. CerMeHTHpOBaHUE PHIHKA U II€JIEBas Ay IUTOPHSI.
Koumponvnvie sonpocst 0ns 6auy-onpoca:
1. OCHOBHBIE HSKOHOMMYECCKHE, COLHMOJOTMYECCKHE M IICUXOJOTHYCCKHE KOHIICIIIIUH,
MOAXOJIbI U METO/IbI U3YUYECHHUSI IOBEJCHHS MTOTPEOUTENECH.
2. T'moGanbHble TPEHABI HOTPEOUTETHCKOTO MTOBEICHUS
3. TloHsATue 11eneBoi ay MTOPHH; COOTHOIICHUE MOHITUN MOKYMaTeIh U MOTPEOUTENb.

Nk we

Cemunap Ne2 no teme: ConuanbHas cTpaTUGUKays. ['pynns! ¥ rpynnoBble KOMMYHHUKALHH.
CeMbst U JOMOXO03UCTBO.

Bomnpocs! 1J1s1 00CyKaAeHUSA:

1. CoumanpHas cTpatuduKays U NOBEJCHUE OTPEOUTENICH TOBAPOB, YCIYT, UICH.

2. Tunbsl 3HaHuUM nOTpeOUTENeH: O MpoAyKTe, MapKe, IOKyIKe, NOTPeOJIeHuH MU

WCIIOJIb30BAHNH, 3HAHUS 00 YOSKICHUH, 3HAHUS O ceoe.

3. HWcrounuku 3HaHM notpeduteneit. [I[penmyiiecTBa NOHUMaHUs 3HaHUN TOTpeOUTENCH.
Konmponvnuvle 6onpocw 0na d1uy-onpoca:

1. OcobeHHOCTH MOTPEOUTENBCKOTO MTOBEACHUS T0MOX03SHCTB

2. BiusHue cTaauu )XKU3HEHHOTO HUKJIA CEMbH Ha OTPEOUTEIBCKOE TOBECHHUE
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Cemunap Ne3 no teme: [lcuxorpaduka, mepcoHajlbHble LEHHOCTH M >KU3HEHHBIH CTHIIb
norpeduresnei

Bomnpocs! 1J1s1 00CyKaAeHUA:

1. LleHHOCTH JTMYHOCTH KaK JOMHHUPYIOUIHA ()aKTOp B IIOBEACHUH ITOTPEOUTEIECH.

2. TlepcoHanbpHbIE LIGHHOCTHU U MPOLIECC MIPUHATHS PEIICHUs TOTPEOUTENIEM.

3. Tlcuxomoruyeckre THITHI MOKYTIATENCH U TEOPHH, OOBICHSIONINE UX TTOBEICHHE.

4. PaunoHanbHbIN MOKyNaTeNb; 00yCIOBICHHBIN MOKYIaTelNb; MOKyIaTeNlb,
PYKOBOJICTBYIOIIMICS INTyOMHHBIMU MOTMBAaMU; IOKYTIaTelb, PYKOBOJCTBYIOIIUNCS
CTPEMJIEHUEM K COLIMaTIbHOIN caMOUCHTU(DUKALIUY.

5. BBICOKOBOBJICYEHHBIE U HU3KOBOBJICUECHHBIE ITOKYIIATEIN

Konmponvhwvie 6onpocel 015 6auy-onpoca:

1. BrusHHS epCOHATBHBIX IEHHOCTEW U CTUIIS KHU3HH HA TIOTPEOUTEIHCKOE TIOBEICHUE

2. KoHuenuus CTUiIS )KU3HU B TEOPUH MTOTPEOICHHUS.

3. CyOKyJbTypBbI, CTHIb )KU3HU U MMOTPEOUTENBCKAS HIICHTHYHOCTD.

Cemunap Ne 4 o reme: BHyTpeHHUE (PaKTOpPHI MOBEIECHUS MTOTPEOUTENEH.
Bomnpocs! 1Js1 00CyKaeHUA:
1. OcHoBHbIE BHYTpeHHUE (DAKTOPHI MOBEECHUS OTPEOUTENEH.
2. Tunonorus motpedHOCTEl yenoBeka. [loTpeOHOCTH U KeTaHusl.
3. Peectp yenoBeueckux norpedHOCTEN Mappes: MepBUYHBIC U BTOPUYHBIE; TO3UTUBHBIC H
HETaTUBHEIC; SIBHBIC U JIATEHTHBIC; OCO3HAHHBIC U HEOCO3HAHHBIE.
4. HWepapxus nmotpedHOCTEH M0 Macioy: Gu3uoiornyeckue; moTpeOHOCTH B OC30MMaCHOCTH;
COLIMaTbHBIE TOTPEOHOCTH.
KoumponwHule 6onpocwl 011 6auy-onpoca:
1. Bocmpusitue, MOTUBaIusi, yCTaHOBKAa U yOexxaeHue. MOTHBAIIMOHHBIH KOH(MDIUKT U
pamxupoBaHue noTpeOHOCTEH. \
2. Mogenu WHAWBHUIYAIBHOTO IMOTPEOUTENIHCKOTO MOBEAEHHUS: BHYTPEHHUE M BHEIIHHE
¢daxTopsl MOTHBaIMU. IHOUBU Iy abHBIN TOTPEOUTENb: TPOOIEMBI MOTHBAIIHH.
3. JlerepMuHaHTBl Onaromoyiy4yusi moTpeOuTeneii. MoTuBarusi, JUYHOCTH WU SMOIIUU.
WppanmonansHoe NOTpeOUTEIHCKOE TIOBECHHUE.
4. HoBaTopcTBO U KOHCEpBATU3M B MOTPEOUTENHCKOM MOBEICHUU.

Cemunap NeS no teme: «Mojienu mociieIoBaTeILHOTO MOBEJACHUS MOTpeOUTeNneld u ux pojb B
CTPaTernyeCKOM IJIAHUPOBAHUU PEKIAMBI»

Bonpocsl pist 00cyKkneHus:

1. Mogenu moclneaoBaTeNbHOTO MOBEACHUS MOTPEOUTENe U UX POJb B CTPATETHUYECKOM

IUTAHUPOBAHUU PEKIIaMBbl.

2. Ilpouecc npuHATHS pEUICHUs O MOKYTIKE.

3. Oco3HaHue HEOOXOAUMOCTH MOKYNKHU. MH(DOpMAITMOHHBIN MTOUCK.

4. Ouenka u Bb100p anbrepHaTB. [Tokynka. Peakius Ha MOKyTIKy.
Koumponvnvie sonpocst ons 6auy-onpoca:

1. IIpouecc npuHATHS peLIEHUsI TOTPEOUTEIEM: CEMb CTAUH.

2. YpOBHM peakUHH MOKYNaTEICH:

Cemuuap Ne 6 o teme:« OpraHu3allMOHHOE MOKYNAaTEIbCKOE MOBEAECHUE, KOHCHIOMEPU3M M
pexiiamay

Bonpocsl piist 00cyKkneHus:

1. Mopenb u cienudpuKa OpraHM3alMOHHOTO ITOKYATEIbCKOTO MTOBEICHUS.

2. Ilpouecc opraHu3allMOHHON 3aKyTKH.

3. Tumnel 3aKynOYHBIX CUTYyalHi.

4. OcobeHHOCTH MOBEICHM oTpeduTeNne Ha peiHkax B2B u B2G.
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5. Hogsrit notpedutens. Coob1iecTBa MOTpedIeHUS.
Konmponvhwvie 6onpocel 015 d6auy-onpoca:
[TonsiTHE KOHCBIOMEPHU3MA.
Opranuzanuu - HoTpeOUTENN: XapaKTePUCTHKA, BU/bI, OCOOCHHOCTH.
Oco6eHHOCTH UH Ty CTPUAIBHOTO IMOKYIIATEeTIsl.
Crpoc Ha ToBapsl B2B: cymHocTh U CTpyKTYypa.
OcoOeHHOCTH cIIpOoca Ha MPOMBIIIJIEHHBIE TOBAPHI.

SNk W=

Cemunap Ne 7 mo teme: «OcOOCHHOCTH TOBENEHUS MOTPEOUTENCH Ha Pa3IMYHBIX PHIHKAX.
OcobOeHHOCTH  pekjambl  JUIsl  CTUMYJIMPOBAaHUS  IOKYNATEIbCKOrO  IOBEACHUS  HA
Pa3IUYHBIX PBIHKAX»
Bonpocsl aJist 00cyKka1eHus:
1. Cdeper morpebieHusi: 0COOEHHOCTH TMpoIecca MOKYyNaTeIbCKOro BBIOOpa
IPOAYKTOB NHUTAHUS M HANUTKOB, OJIEXKJbl, BBICOKOTEXHOJOTHYHBIX TOBApOB,
O0aHKOBCKMX YCJIyr, TIpOM3BEIEHHA KyIbTypsl H HcKkyccTBa, HoReCa,
notpebieHue B cepe nocyra u Typusma.
2. IloBcemneBHOE U mpazaHUYHOE MOTpedeHue Ha peinke FMCG.
3. TlorpebineHue B OTHYCK M MOTpeOJieHHME BBIXOJHOrO IHS B cepe mocyra u
Typu3ma.

9.2. Meroanueckue peKOMEHIAINH 110 TIOJrOTOBKE MUCHbMEHHBIX paboT

HayuHnoe cooOmienne Ha 6a3e jokiana wid pedepara sBISETCS CaMOCTOSTEIbHON paboTon
CTYZICHTa W TOJBOJUT UTOTH €r0 TEOPETUYECKOW M MPAaKTUYECKOH MOATOTOBKH IO M3y4aeMOu
mucuuruiiae. [Ipy moAroToBKe HAydyHOro JOKIaja OOyYaroIIMHCs MOJKEH MOoKa3aTbh CBOM
CHOCOOHOCTH W BO3MOXKHOCTH IO PEIICHHIO PEaJbHBIX MPOOJIEM, HCHOJB3Yysl MOJYYCHHBIC B
nporecce OOyYeHHUs 3HAHUSA. METOAMYECKUE YyKa3aHWs TO3BOJSIFOT OOECICYUTh EIUHCTBO
TpeOOBaHUH, MPEIBSIBIIEMBIX K COICPIKAHHUIO, KAYECTBY M O(OPMIICHHIO MMCbMEHHBIX PadoT.

[Tpy BBIMOTHEHUH MTUCHMEHHBIX PAa0OT MCIIOIB3YIOTCS BCE 3HAHUS, TIOJTYUYCHHBIC CTYICHTaAMHU
B XOJE OCBOCHUS JWUCIUIUIMHBI; 3aKPETUIIOTCS HAaBBIKK O(QOPMIICHHS pe3yJbTaTOB y4eOHO-
UCCIICIOBATEIILCKOW Pa0OTHI; BBISIBIISIFOTCS YMEHHSI YETKO (POPMYJIMPOBATH M apTyMEHTUPOBAHO
000CHOBBIBATH MPEIJIOKECHNS U PEKOMEHIAIINHN TI0 BEIOPaHHOU TeMe.

BeimonHeHne  paboThI  MpenarnojiaraeT  KOHCYJIBTAIlMOHHYKO  I[OMOIINb CO  CTOPOHBI
npenojasaTens. B xoie BbIMoMHEHHS pabOTHl CTYICHT JOJDKEH IMOKa3aTh, B KAKOW Mepe OH
OBJIAJIC]T TCOPETHYCCKUMH 3HAHUSIMH U NMPAKTHYSCKUMH HABBIKAMHU, HAYUWIICS CTaBUTh HAYYHO-
HCCIIEIOBATEILCKUE MTPOOJIEMBI, I€1aTh BBIBOABI H 0000IIaTh TIOTY4YEHHBIC PE3YIbTATHI.
[ToaroroBka MUCHMEHHOW PA0OTHI UMEET IEITBIO:
® 3aKpeIuIeHUe HAaBBIKOB HAYYHOT'O MCCIICIOBAHMUS;

OBJIa/ICHUE METOJIUKOM UCCIICOBAHMS,

yTIyOJIeHHE TEOPETUIECKUX 3HAHUN B IPUMEHEHUH K KOHKPETHOMY HCCJIEIOBAHUIO;
NpUMEHEHHE 3HAaHWH MIPU PEIICHUN KOHKPETHBIX 33a]1a4 YIIPaBICHUYECKOH JesITeTbHOCTH;
BBISICHEHHE TIOJTOTOBJICHHOCTH CTYJIEHTa K CaMOCTOSITEJIbHOMY pEIICHUIO MpoodiieM,
CBSI3aHHBIX C JUCITUTUTAHOM.

Obwue mpebosanusi.

JIJisl yCHenIHOro M Ka4eCTBEHHOTO BBIMIOJIHEHUS NMHCHbMEHHOW HAy4YHOW PabOThI CTYACHTY
HEO0XO0UMO:

® UMETh 3HAHMS 10 U3yYaeMOM JUCIUIUTHHE B 00beMe mporpammel PITY

® BJAJIETh METOJAMH HAYYHOTO MCCIICIOBAHNUS;

® yMETh UCIOJIB30BaTh COBPEMECHHBIC CPEIICTBA BHIYHCIUTEIBHON TEXHUKH, B IIEPBYIO OUEPEIh

NepCOHANIbHbIE KOMIBIOTEPHI KaK B MPOIECCE BBIOJHEHUS, TaK U B Tpolecce 0hopMIICHUS

paboTHI;
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e CcBOOOJHO OPHEHTUPOBATHCA MPHU MOAOOPE PA3NIUYHBIX MCTOUYHUKOB MH(POpPMAIMU U YMETh
paboTaTh CO CENHAIbHON JTUTEPATYpOii;

® yMETh JIOTUYHO, I'PaMOTHO U HAy4HO OOOCHOBAaHHO (hOPMYJIHPOBATH TEOPETUYECKHE U
IIPAKTUYECKHE PEKOMEHIALINH, PE3YJIbTAaThl AaHAIN3a;

® KBATM(PHUIUPOBAHHO OPOPMIATH rpadUUecKuil MaTepHal, WLTIOCTPUPYIONIMNA COJepKaHne
paboTHI.

SBnsisiCh  3aKOHYCHHOH  CaMOCTOSITENIFHOM — HAay4YHO-HCCIIEAOBATEIbCKOW  pa3paboTKOM
CTyJ€HTa, INCbMEHHas paboTa 10JDKHA OTBEYAaTh OCHOBHBIM TPEOOBAHUSAM:!

1. AKTyanpHOCTb TEMBI UCCIIEIOBAHUS.

2. IlpenMeTHOCTb, KOHKPETHOCTb M OOOCHOBAaHHOCTb BBIBOJOB O COCTOSHUHM pa3pabOTKu
NOCTaBJIEHHON TIPOOIEMBI.

3. CooTBeTcTBHE YpPOBHSI pa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAay4HBIX pPa3paboToOK,
METOAMYECKUX IIOJIOKECHUH M PEKOMEHAALMM, OTPAaXEHHbIX B COOTBETCTBYIOLIEH
JUTEpaType.

Tembl mnuCBMEHHBIX paboT ¢opMynHpyloTcs Ha ocHoBe IlpumepHoil TemarTuky,
MpeICTaBICHHON B pasnene 5.3. HacTtosmen Pabodeit mporpaMmel.

[Ipennaraemass oOy4aromuMcsl TeMaThKa padOT SABISETCS NPUMEPHOM M HE MCKIIOYaeT
BO3MOXKHOCTH BBINOJIHEHUSI pabOThI MO MpobsieMaM, MPeUIOKEHHBIM cTyaeHToM. [Ipu sToM
TeMa JOJDKHa OBITh coOrjlacoBaHa ¢ mpenogaBareneM. Ilpu BbIOOpe TeMbl HEOOXOIUMO
YUUTBIBaTh, B KAaKOH Mepe pa3zpaldaTbiBaeMble BOIPOCHI OOECIEUEHB MCXOJHBIMH JaHHBIMH,
JUTEPATypPHBIMU MCTOYHUKAMH, COOTBETCTBYIOT HHIMBHUIYabHBIM CIIOCOOHOCTSIM U MHTEpecam
oOyyJaromerocs.

Tpebosanus k cooepicanuio u cmpyKkmype mexkcma

[Ipennaraemasi mpumepHas TEMaTHKa OXBAThIBACT ILIMPOKHH Kpyr BompocoB. lloaTomy
CTPYKTypa Kaxaoil paOOThl NOMKHA YTOUHSATBHCS CTYIEHTOM C MperojaBaTesieM, UCXOAd W3
Hay4YHbIX HMHTEPECOB CTYJEHTa, CTENEHH NPOPaOOTAHHOCTU JAHHOM TEMBl B JIUTEpaType,
HaM4usg HHGOpPMALUHU U T.11.

Kaxnas nuceMeHHast HayuHasi paboTa J0JIKHA UMETh:

- TUTYJbHBIN JIUCT;

- OIVIABJICHME;

- BBEJICHHUE;

- TJaBbI W/WIM naparpadsr,

- 3aKJIIOYEHHUE;

- CIMCOK MCIIOJIb30BaHHBIX HMCTOYHUKOB U JINTEPATYPHI.
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puioxenust

Ipunoxenne 1. AHHOTAIUS AUCHUIIIMHBI
Heab aucHUIUIMHBI «YTIpaBlieHUE MOTPEOUTENBCKUM IOBEACHUEM»: (OPMHUpPOBAHUE Y
CTYICHTOB  HEOOXOJAWMBIX [UII WX TNPO(PECCHOHANBHON  JESATEIBHOCTH  TEOPETHKO-
METOAOJIOTMYECKMX OCHOBAaHMM YIpPaBICHUS MOTPEOUTENbCKMM IOBEACHUEM, IOHUMAaHUs
BHYTPCHHUX W BHEIMIHUX (DaKTOPOB, OKAa3bIBAIOIIMX BIHMSHHE HA YCTAaHOBKH M NPAKTUKU
noTpeOuTenei, a Takke CUCTeMbl 3HAHWH, YMEHUH W HABBIKOB, HANpPABJICHHBIX Ha pELICHHE
CTpaTerMueckux 3ajad Io YIPaBJICHUIO MOTPEOUTENLCKUM IOBEICHHUEM Ha PBIHKE TOBAapOB U
YCIYT B COBPEMEHHBIX YCIOBHUSX.
3agayu AMCUMIIMHBI:
U3yYeHHEe TEOPETHYECKHMX OCHOB, COBPEMEHHBIX KOHLEMIMH, Mojenell MOBeICHUs
noTpeOuTeNeH;
U3yYyeHHE BHEIIHUX W BHYTPEHHUX (DAKTOpOB, BIUAIOIMIMX Ha BbIOOp NOTpeOUTENS H,
COOTBETCTBEHHO, Ha MPEAbSBICHUE CIPOCa Ha TOBAPHI;
(dopMHpOBaHUE 3HAHUI O HU3KOBOBJIEUCHHOH M BBICOKOBOBJIEUEHHOH LEJIEBOM ayAMTOpPUH, MX
OCHOBHBIE Pa3IMYuil U OCOOEHHOCTEH pEKJIaMbl JUIsl HU3KOBOBJICUEHHOM U BHICOKOBOBJIEUEHHOMN
ayJIUTOpUH;
U3y4YeHHE NPAKTUKU HCCIEIOBAaHUS M aHalIM3a IMOBEACHUS MOTpeOuTeneil B HSKOHOMHUYECKU
Pa3BUTHIX CTPaHaXx;
aHamu3 crnenu(uKy MoBeIeHUs TOTPEOUTENeH B YCIOBUAX Pa3BUTHS PHIHOYHBIX OTHOIICHUH B
Poccun;
(opMUpOBaHKE HAaBBIKOB aHAJIM3a M MPOTHO3MPOBAHMS MPOIECCa MOTPEOUTENBCKOIO BbIOOpA C
y4eToM (paKTOpoB BIMSIHUSA Ha MOTPEOUTENHCKOE MOBEACHHUE B IENAX pa3pabOTKH PEKIaMHbBIX
peLeHuN.
B pe3ynbrare 0OCBOCHUS AUCLUILIMHBI 00YYarOIUiics JOKEH:
3HaTh:
® JaHHBIE COIMOJOTMYECKMX HWCCIEIOBAHUN O MOTpeOHOCTAX oOfIecTBa U
UHTEpecax OTAEIbHbBIX I'PYIIIL;
e METOABl M HMHCTPYMEHTHI sl LEJENOoJaraHus, IUIAHUPOBAaHUS U OLEHKHU
3¢ GEKTUBHOCTH KOMMYHUKAIMOHHOW CTPATETHH.
YMeTs:
® OpraHu30BBIBATH NPOIECC H3YYEHUS NOTPEOHOCTH OOIIECTBA M MHTEPECHI
ayIMTOPUU B LENAX MPOrHO3UPOBAHMS U YJOBJIETBOPEHHS CIpoca Ha
KOMMYHUKAI[MOHHBIE MPOYKTHI;
® TPOBOJUTH AHAIM3 CHUTyallud U pa3pabaThiBaTh MPOEKTHl KaMIaHUU B cdepe
pEKIIaMBbl U CBs3€ll ¢ 00IIECTBEHHOCTHIO.
Bnanets:
e CrnocOOHOCTBIO HW3y4YaTh W aHAIM3UPOBATH MOTPEOHOCTH OOMIeCTBA B IEJSIX
pa3paboTKK M peanu3aly pa3sHOOOPa3HbIX KOMMYHHUKAIMOHHBIX IPOAYKTOB;
e CcrocOOHOCTBIO U3y4YaTh U aHAJIM3UPOBATh MHCTPYMEHTHI OLIEHKH 3(pPeKTUBHOCTH
KOMMYHHMKAIIMOHHOM CTpaTEruu U MPUMEHATH UX Ha MPAKTUKE.



