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1. IlosicHuTeIbHAS 3aNIMCKA
1.1. Heab u 3224 JTUCUMILIHHBI

Lenp aucuumiuHel — (OPMHPOBAHUE Yy CTYIEHTOB CHCTEMBI 3HAaHUM OCHOB METOJOJIOTHH
OpraHu3al M YIPABICHHs JAEJIOBBIMU MEPONPUATHUSAMHU B HMHAYCTPUHM Typu3Ma; (OpPMHpPOBAHUE
i pepeHIMPOBaHHBIX MO YPOBHSAM KOMIETEHIMH, NpOo(ecCHOHANBHBIX YMEHUN, HABBIKOB IS
CaMOCTOSITEJIBHOTO TPAaKTHYECKOTO OCYILECTBICHUS, IUIAHUPOBAHUSA W OPraHM3alMM Pa3IUYHBIX

COOBITUIHBIX MEPOTIPUSATUN U UX UCIIOIB30BAaHUE B TYPUCTCKOM OOCITY>KUBaHUU/

3amaun JUCLUILINHGL:

- OCBOCHHME METOAOJOTMM OpPraHU3alMOHHOM CEPBUCHOM JEATEIBHOCTH B TYPUCTCKOH

UHIYCTPHH;

- OCBOGHHE OCHOBHBIX KAaTE€rOpuUil W MNPUHIUIOB opraHusauuu cepBUcHbIX ycayr MICE-

UHIYCTPHH;

- MpUOOpETeHHE HABHIKOB YIPABJICHUS NpoIeccaMH pa3padOTKH, BBIOOpa W pealu3aluu
JIEJIOBBIX MEPONPUATHH U OLEHKU UX 3()(HEKTUBHOCTH;
- OCBOCHME METOJIOB U HHCTPYMEHTOB YIIPABIEHUS KadecTBOM cepBHCHBIX yciyr B MICE-

UHAYCTPUU.

1.2. IlepeyeHb IIIAHMPYEMBbIX Pe3yJbTATOB 00y4eHUS 10 JUCUHUILIIIMHE, COOTHECEHHBIX €
HHANKATOPAMM J0CTHKEHUSI KOMIIEeTEeHIN

KoMmnerenuus
(koA 1 HAMMEHOBaHUE)

Nuauxkaropsl
KOMIIeTEeHIM I
(K01 1 HANMEHOBAHUE)

Pe3yabTaTnl 00yueHust

IIK-1 - Bnaneet
TEOPETUYECKUMU
OCHOBaMH
MPOEKTUPOBAHMUS,
TOTOBHOCTH K
HpI/IMeHeHI/IIO OCHOBHBIX
METO/IOB MPOEKTUPOBAHUS
B TypHU3Me

[IK-1.2. OuenuBaer

3¢ (HEeKTUBHOCTH
TUTAHUPOBAHHUSI 1O
pa3IMYHBIM HAMIPABICHHUSIM
MpOEKTa

3Hate: ocodbennoctu oreHku MICE
MEPOIPUATHN

YMeTh: IaHUPOBATh JIEJIOBBIE U
BBICTAaBOYHBIEC MEPOIIPHUATHUS
BrnaneTs: HaBbIKaMM BbICTpauBaHUS
MICE npoekToB pa3an4Hon
HalpaBIEHHOCTU

[TIK-1.3 - PaccuuThiBaet
KauecCTBEHHbIE U
KOJTMYECTBEHHBIC
MOKa3aTe,
XapaKTepU3YIOIIHe

3¢ PEeKTUBHOCTD MPOCKTA

3HaTh: COIEpKAHNUE U TOPSATOK
IIPOEKTUPOBAHUSA JEIOBBIX
MEPONPHUSIITHIA U COOBITHIA;
METOOJIOTHIO OPraHU3allnOHHON
JEATEIILHOCTH B TYPUCTCKOU
WHIYCTPHH; OCHOBHBIE KaTCTOPHH,
AJIEMEHTBI U IPUHLIUIIBI OPraHU3aLNN
MICE-typusma

YMeTh: ynpaBisaTh Ka4ECTBOM
nponieccoB MICE unnyctpuu;
ynpasisaTs puckamu MICE-
UHyCTpHUH; 00ecrieunBaTh KOHTPOJIb
KauecTBa BblIosIHEHUs ycayr MICE-
WUHAYCTPUHU

Bnagets: MeTonaMu aHanu3a KadecTBa
ycanyr MICE-Typu3Ma 1 €ro OlEeHKH;
IIPAKTUYECKUMH HAaBbIKaMU B
(OpMHPOBAHNY YEITOBEYECKUX
pecypcoB B MICE-unnycrpuu;
HaBBIKAMU YIIPABJICHUS PUCKaMU B
IIPOLIECCE YIPABICHUS




1.3. MecTOo 1MCHMIVIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

Huctunmuaa (mooyas) «MICE-Typu3m» OTHOCHTCS K 4acTH OJIOKa 00s13aTE€IbHBIX AUCITUTLINH
y4eOHOT0 IIaHa.

Jlnst  ocBOGHUS AWCIUIUIMHBI  (MOOY/s) HEOOXOAWMMBI 3HAHWS, YMEHUS U BIAJICHHS,
c(hOpMHUPOBAHHBIE B XOJI€ U3YUEHUS CICAYIOMUX TUCIUILUIMH U MPOXOXKIECHUS MPAKTUK: YTIPaBICHHUE
MPOCKTAaMH B TYPUCTCKOW WHAYCTPUH, JleSATETBbHOCTh TYPHCTCKOTO-WH(OPMAIIMOHHOTO IICHTPA,
CrpaTerndeckuii u ONEpallMOHHBIA aHAJINW3 TYPUCTCKOTO W TOCTHHHYHOTO OwmsHeca, OpraHu3zanus
KYJIbTYpHO-I0CYTOBOH eI TETLHOCTH.

B pesynbrare OCBOCHHWS TUCHUILUIUHBI (M0O0Y/1s1) (HOPMHUPYIOTCS 3HAHUS, YMEHUS U BIAJCHHUS,
HEOOXOAUMBIC JUTSI U3yUSHHsI CICAYIONMINX TUCIHUIUIMH M TMPOXOXKACHUS MpakTHk: KopriopaTuBHas u
colpanbHasi OTBETCTBEHHOCTh B TYypU3ME U TrocTenpuuMmcTBe, KopmopaTtuBHass W coIMaIbHAS
OTBETCTBEHHOCTh B TypH3ME U TOCTEIPHUUMCTBE, [IpeInprHUMaTeIhCTBO M NHHOBAIIMU B MHIYCTPUU
TypU3Ma U TOCTEPUUMCTBA.

2. CTpyKTypa M CHMIIIMHBI
OO6m1as TpyA0EMKOCTh TUCIMIUIMHBI COCTAaBISIET 3 3.€., 108 akameMuueckux yaca (OB).

CTpykTypa AMCUMIVIMHBI JJI 04HOI GopMbI 00yUeHMsI

O0beM IUCHUIUIMHBI B (opMe KOHTAKTHOW paboThl OOydYaImUXCS C MeJarorn4ecKuMu
paboTHHKaMHU W (WJIM) JUIAMH, TPUBJICKAEMBIMU K peau3aiiii 00pa30BaTeIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, IPU MPOBECHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KonuuectBo
4acoB
7 Jlexun 18
7 CemuHapbl 24
Bcero: 42

O06bem aUCHUIUTHHBI (MOTYIIs) B JOpPME CaMOCTOSITEILHON pabOThl 00YIAIOUTUXCS COCTABIISIET
66 akanemMnueckux yaca(oB).

3. ConeprxxaHue 1M CHUNIHHbBI

Ne [ HammeHoBaHMe pa3jaeiia Coaep:xanue
AUCHMILINHBI
1 Brenenne 8 MICE—unayctpuio MICE-unayctpus-nonsitue, neau. Mcropus

3apoxxaenus uaaycrpun MICE. Conepxanue TepMUHa
MICE. MICE - unnycTpus, Kak HOBOE SIBJICHHE B
TypHUCTCKOI1 esitensHocTH Llenu u cneunduka
cepBucHBIX ycayr MICE - unnyctpuun

2 PeiHok MICE-ycayr. Ctpykrypa OcHoBHbI€ TeHIEHIIUY B pa3BuT UHIycTpuu MICE B
MICE-unnyctpuu u €€ pa3BUTHE B | pa3IMYHBIX CTpaHaxX Mupa U B Poccun. 3apyOexxHbli 1
pa3IMYHBIX CTpPaHaX MUpPA oteuecTBeHHbIN onbIT MICE — nnnycrpum.

MexnayHnaponnsie opranusanuu B chepe MICE.
Mexnynapoansie u Poccuiickue Tenaenuu MICE.
HaunbGonee BoctpebOBaHHBIE MECTa 11 MEPOTIPUATHNA
MICE - ungyctpuu. MextyHapoaHble COOBITHS B
cthepe MICE. CnenmasibHbIe TpOTpaMMBbI JIJIst
CTPaTErnyecKoro yrnpaBiIeHHs! 1€10BBIMU
MeponpusatusiMu. Coctosinne MICE - unayctpun B
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TYPUCTCKOM OTpACIIA PETHOHA

Opranuzanus coBellaHui,
KOHT'PECCOB, KOH(EPECHITHH,
CUMIIO3MYMOB, HHCEHTUB-TYPOB H
TUM-OUJITUHT OB

TpeboBanus OuzHec-myreniectBeHHnka uian MICE-
TYpUCTa K TIEPEYHIO ¥ KaUeCTBY MPEJOCTABISIEMBIX
yciyr. OCHOBHBIE MPUHITUITBI ITIAHUPOBAHUS COOBITHSI.
Konnenuus npoekra meponpusitiusi OpraHu3alluOHHOE
npoekTupoBaHue meporpusatusa. CyluiHOCT> HHCEHTUB-
TYpOB U TUM-OMITMHTOB, UX 3HaueHue B MICE-
uHAycTpun. Pa3paboTka HHCEHTUB-TYPA U TUM-
OwnauHra

[Iepconain u yenoBeueckue
pecypcbl B MICE—unaycTpun

MICE-Menemxep - MEHEKEp MO JEI0BOMY TYpU3MY.
TpeboBanusi, npeapsasisieMbie K MICE-menemxepy:
JUYHOCTHBIE U MPOPECCHOHATBHBIE KAYeCTBa, YPOBEHB
noaAroToBku. OyHKIIMOHANBHBIE 00s13aHHOCTH MICE-
MeHepkepa. Cenuanu3upoBaHHbIE ar€HTCTBA 110
nenoBoMy Typusmy - business travel (MICE agency).
Hestenpnocts MICE-arentrctBa 1 MICE-meHemxepoB.
XapakTepUCTUKH YEIOBEYECKHX PECYPCOB.
[InanupoBanue yenoseueckux pecypcos B MICE--
UHAYCTPUU. YTIpaBIEHUE IEPCOHATIOM.
Knaccudukanus u pacnpenenenue padboT 1o mpoexkram
u pyaknusiM. HaemHbIi iepcona.

Cepsucabie TexHomoruu B MICE-
HHIYCTpUU

CoBpEMEHHBII PHIHOK JI€TOBOTO TYpU3Ma.
Tl'ocrenpunmcerBo u obciyxxuBanue B MICE--
uHayctpuu. MabopMalimoHHbIE TEXHOJIOTHUHU B
COOBITUITHOM MeHeKkMeHTe. OnpeieneHne KITFUeBbIX
JIaT, pacxo/ia pecypcoB, pacrpeaeieHue 3aTpar.
duHaHCUPOBaHUE COOBITHS U paclpeieNicHHe
oromxeTa. dakTophl IECHOOOPA30BAaHUS U TOHOPAPOB.
Cxuaku, 1oxonabl, komuccuonuslie B MICE- unnyctpun

OdopmiieHre BHEITHETO U
BHYTpeHHero npoctpanctsa MICE
- MEPONPUATUIA

OO6ecnieyeHne peKIaMHBIX MEPOTIPUATHH C TIEITBIO
NPUBJICUCHHS KIIMEHTOB, HUH()OPMUPOBAHHS, CO3IAHHS
MO3UTHUBHOTO UMUka. MH(popmanmonHoe
obecnieuenne. OpopMiIeHHE TPOBOIUMBIX
MEPOIIPUATHH C UCIIOIb30BAHUEM COBPEMEHHBIX
JIEKOPaTUBHBIX 2JIEMEHTOB U IIPUEMOB. J[eKopupoBaHue
IIPOCTPAHCTBA C UCITOJIB30BAHUEM PA3JINYHBIX TPUEMOB

VYpasneHue puckamu Ipu
opranuzanuu MICE meponpustuii

Puck- menemxment. Kinaccudukaius puckos:
Ipe/icKazyeMble, HelpeIcKa3yeMble, 00bEKTHBHBIC U
CyOBEKTHUBHBIE PUCKH, (POPC-MAKOPHBIE
00CTOSITeNbCTBA U T.A. [IpHeMbl CHIKEHHUS! pICKOB

Onenka 3¢ dpexruBaocT - MICE
MEpOIPUATHI

XapakTepucTuKa MEpOIIpUATHS, OCHOBHbIE IIOKa3aTeNIN
MeponpuaTus. [[puHINIBI, yYUTBIBa€MBbIE IPU
OIO/KETUPOBAHUHN MEPOIIPUATHUS U MIPEIOCTABICHUN
(MHAHCOBOM JOKYMEHTAIIMH 3aKa3uuKy. Pacxompl Ha
meponpusaTus. becnpuOsuibHbIe MeponpusTHs. Poib
crioncopctBa B MICE-typusme. CoctaBisroniue,
HeoOxonumele s yenexa uaayctpun MICE. Ouenka
3 PEKTUBHOCTH MEPOTIPHUSITHS

ObecneueHne 6€30MaCHOCTH
meponpustuii B MICE- nnnycrpun

XapakTepruCTHKA BO3MOXKHBIX OMACHOCTEN MPHU
nposeaeHn meponpusatuii B MICE-unaycrpuu.
JlelicTBUA npH BOBHUKHOBEHUHU OMACHOCTH MPHU
nposeaeHnu meponpusitiii B MICE- unnycrpun.
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[Topsinmok neiicTBuii mo npenotepaiiennto YC npu
nposeneHuu meponpusatuii B MICE- unnyctpun.
TpeboBanust 6€30MaCHOCTH K COJIEPIKAHHIO
noMeleHuil u opranuzanuu meponpusaruii B MICE-
VHIYCTPHUHU.

4. O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jns

MIPOBEICHUS

y4eOHBIX

3aHITHI oo JUCHUITIINHE HCIIOJIb3YIOTCHA Pa3JINYHBIC

oOpa3oBaTenbHbIe TEXHOJOTHH. [l OpraHu3aIi y4eOHOTO IMpoIecca MOXKET OBITh HCIOJIB30BAHO
ANEKTPOHHOE 00yueHue U (UJIM) TUCTAHIIMOHHBIC 00pa30BaTEeNbHBIC TEXHOIOTHH.

5. OneHka nJIaHMPYyeMbIX Pe3yJbTaTOB 00y4eHHs

5.1 CucreMa oneHUBAHUSA

®opMa KOHTPOJIS Makc. K0J1M4ecTBO 0AJJIOB
3a oany Bcero
padory

Tekymmii KOHTPOJIb:

- OIpoc 5 6aioB 30 6amioB

- y4acTHe B JUCKYCCHUHU Ha CEMUHApE 5 GamioB 10 6amioB

- KOHTpOJIbHAs paboTa (TemMsl 1-5) 10 6anoB 10 6annoB

- KOHTpOJbHas paboTa (TemMbl 6-9) 10 6aymoB 10 6amioB

IIpoMexyTouHas arrectauus — SK3aMEH 40 6amoB

HToro 3a cemecTp 100 Gansos

ITonmy4yeHHBIN COBOKYIIHBIN PE3YJILTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
nIkaiy oreHok EBponerickoii cucteMsl nepeHoca u HakoruieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOJIUIICH:

Mxana
100-6anmnpHas mkana | TpaguimoHHas mkana ECTS
95 -100 A
3394 OTJINYHO B
68 — 82 XOPOIIIO 3a4TEHO C
56 — 67 D
50_55 YIOBJIETBOPUTENHHO E
20-49 FX
0-19 HEY/I0BJIETBOPUTEIHHO HE 3a4TEHO F

5.2 Kpurtepuu BbICTABJICHHUS] OLEHKH IO JUCHHUILUIHHE

Baaasl/ | Ouenka mo Kputepnu onieHKH pe3y1bTaTOB 00y4eHHUsI IO TUCHHUILIAHE
Hlkana | AucuUNIIMHE
ECTS
100-83/ OTJINUHO/ BricTaBnseTcst 00yJaronemycs, €Clid OH TIIyOOKO ¥ IPOYHO YCBOMII TEOPETHUECKUN U
AB 329TEHO MIPAKTUYECKUH MaTepuall, MOXKET IPOJEMOHCTPUPOBATh 3TO Ha 3aHATHUSX U B X0/
2

MMPOMEKYTOYHOM aTTECTALIUH.

OO0y4JaronIuiicst HICYEPITBIBAIONIE W JIOTHIECKH CTPOMHO M3JIaraeT y4eOHbIM MaTepual,
YMeeT yBA3BIBAaTh TEOPHIO C PAKTUKOM, CIIPABISIETCS C PELICHUEM 3a/1ad
npodeccroHaIFHOM HANPaBICHHOCTH BEICOKOTO YPOBHSI CII0O)KHOCTH, TPABUIIEHO
000CHOBBIBAET IIPHHSTHIE PELICHUS.

CB00OHO OpUEHTHPYETCs B yueOHOH 1 npodeccroHabHOM uTepaType.

O1eHKa o AMCHMIUINHE BBICTABISIIOTCS 00ydaromeMycs ¢ y4éToM pe3ysIbTaToB
TEKyIIeH ¥ IPOMEKYTOYHOM aTTECTalHH.




Banapl/ Ouenka nmo KpuTepuu oueHku pe3yJibTaTOB 00yUeHHs 10 TUCHUILINHE

Ikana | AucOMILINHE
ECTS

Kommerentum, 3aKkperi€HHbIe 32 TUCIIUILIMHOMW, C(hOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/ XOpOHIO/ BricTaBnseTcst o0yJaromemycs, €Clid OH 3HaeT TEOPETHUECKUN U TIPAKTUIECKUN

C 3aUTEHO MaTepual, FPaMOTHO U IO CYIIECTBY U3JIaracT €ro Ha 3aHATUSAX U B XO€
MIPOMEXKYTOUYHOHN aTTeCTallH, HE AOMYCKasl CyLIECTBEHHBIX HETOUHOCTEH.
OOy4arouuiics MPaBUIEHO IPUMEHICT TCOPETUUCCKUE TTOIOKEHUS TIPH PCIICHUU
MPAaKTUYCCKUX 33a]1a4 MPOPECCUOHATBHON HATIPABICHHOCTH PAa3HOTO YPOBHS
CJIO)KHOCTH, BJIaJICCT HEOOXOAUMBIMU JIJIsl 3TOT'O HABBIKAMU M MPUEMAMH.

JlocTaTo4HO XOPOIIO OPUEHTHPYETCSI B yU4eOHOM U Po(eCcCHOHABLHON JIUTEPATYPE.
OreHKa 1Mo JUCHUIUINHE BBICTABISIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYIIEeH U IPOMEKYTOYHOMN aTTeCTAINH.

Kommerentum, 3akperi€HHbIe 32 TUCIUILIAHOMW, C(hOPMHUPOBAHBI HA YPOBHE —
«XOPOILIUNY.

67-50/ YIIOBJIETBO- BricTaBnseTcst o0yJaronemycs, €Clii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHICCKUI 1
D,E PHTEIBHO/ MPaKTHIECKAR MaTepHal, I0MyCKaET OTACTbHEIE OIIMOKH MIPH €T0 M3JI0KEHIH Ha
3aHATHUSIX U B XOZI€ IPOMEKYTOUHOM aTTeCTalluu.

OOy4arouuiics UCTIBITBIBACT ONPEICIEHHBIC 3aTPYTHCHUS B MPUMCHCHUH
TEOPETUICCKHX TOJIOKEHHI MPH PEHICHUU MPAKTHYCCKUX 33734 NMPodeccHoHaIbHON
HATPABJICHHOCTH CTAHIAPTHOT'O YPOBHS CIIO’KHOCTH, BIaJICCT HEOOXOIUMBIMU IS
9TOro 0a30BBIMU HABBIKAMH U MPUEMAMH.

JleMOHCTpHUpYET HOCTATOYHBIN YPOBCHD 3HAHUS YYCOHOM! TUTEPATyphI MO JUCLIUILINHE.
Or1eHKa MO JUCHHUIUIMHE BRICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM Pe3yIbTaTOB
TEKYIIEeH U MPOMEKYTOYHOM aTTeCTAINH.

Kommerentum, 3aKkperi€HHbIe 32 TUCIIUILINHOMW, C(hOPMHUPOBAHBI HA YPOBHE —
«IOCTATOYHBIN.

49-0/ HEYIOBJICT- BricTaBnseTcst o0yJaronemycs, €Clii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUCCKHMA
F,FX BOpHTEIbHO/ | ¥ NPakTHYECKNH MaTEpHall, 0TyCKaeT rpyObIe OIMOKH NPH €T0 N3TI0XKESHUN Ha
3aHATHUSIX U B XOZI€ IPOMEKYTOUHOM aTTeCTalluu.

OO0yJaronuiicsi UCTIBITHIBACT CEPhE3HBIC 3aTPYIHCHUS B IPUMEHEHUH TCOPETHIECKUX
MOJIOXKCHUH TPU PEIICHUH MPAKTUICCKUX 3a]1a9 PO(ECCHOHATBHOM HANPaBICHHOCTH
CTaHJIAPTHOTO YPOBHS CIOXKHOCTH, HE BJIaJIcCT HCOOXOAUMBIMU JIJIsl STOTO HABBIKAMU H
NpUEMaMH.

JemoHCTpHpyeT pparMeHTapHbIC 3HAHUS YICOHOW JIUTEPATYPHI 110 TUCIHUILIHHE.
OI1eHKa MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ y4ETOM pe3yibTaToB
TEKYIIEeW U MPOMEKYTOUHOMN aTTeCTAINH.

Komnereniuy Ha ypoBHE «IOCTATOYHBIINY, 3aKpEIIEHHBIC 3a AUCITUTUIMHOM, HE
c(hopMHPOBaHEHI.

3a4TCHO

HEC 3a4TCHO

5.3 OmueHouHble cpeacTBa (MaTepuajbl) A TeKYyLIero KOHTPOJIS YCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTANNH 00y4YAIOIIMXCS MO TN CHUITHHE
DK3aMeHaIlMOHHBIE JIJIS 9K3aMeHa

Conepxanue Tepmuna MICE.

MICE - unayctpusi, Kak HOBOE SIBJICHUE B TYPUCTCKOM AesTenbHOCTH [enm.

Mexnynapoansie u Poccuiickue Tenaenuuu MICE.

3apyOexHblid 1 oTedecTBeHHBIN onbIT MICE — nnmyctpun.

Mesxaynapoansie opranuzanuu B chepe MICE.

CrienanbHble IPOrPaMMBI JUISL CTPATETHYECKOTO YIIPABICHUS I€IOBBIMU MEPOIPUSITUIMH.

Cocroanue MICE - unaycTpuu B TypUCTCKOM OTpaciau peruoHa.

TpeboBanust OusHec-myTemiectBeHHUKa Wi MICE-Typucta k TepedyHr0 W KadecTBY
IIPEIOCTABIIIEMBIX YCIYT.

OcHOBHBIE TPUHLKIBI TWIaHUpoBaHus MeponpusTuii B MICE — unayctpuun

CyIIHOCTh MHCEHTUB-TYPOB M TUM-OMIIUHTOB, uX 3HadeHne B MICE-unnyctpumn.

TpeboBanus, mpeabsBisiembie kK MICE-menemkepy (MuM4HOCTHBIE W TpodecCHOHATBHBIE
KauyecTBa, YPOBEHb [TOATOTOBKH).
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OyuknuoHanbHble 00s13aHHOCTH MICE-Menemxkepa.

Crernmanu3upoBaHHBIE areHTCTBA IO JIeJIO0BOMY TypusMmy - business travel (MICE agency).
HestensHocTh MICE-arenrctBa 1 MICE-Menemkepos.

CoBpEMEHHBII PBHIHOK JIETOBOTO TYpU3Ma.

l'ocrenpunmcerBo u obcyxuBanue B MICE- unayctpun.

HNupopMalinoHHbIE TEXHOJIOTUU B COOBITUIHOM MEHEKMEHTE.

®unancuposanue meponpusatuii B MICE-unayctpun

ObecrnieueHne peKIaMHBIX MEPOIPHUATHH C LIEIbI0 MPUBJICUYEHUS KIHUEHTOB, HH()OpMHUpOBaHHUS,
CO3/1aHHUs MO3UTUBHOIO UMHUJXKA.

Nudopmanmonnoe obecrieuenne MICE - meponpusituii

Odopmitenne BHenHero 1 BHyTpeHHero npocrpanctsa MICE - meponpusituii

Puck — MeHeI»KMEHT- ToHATHE, Hanbosee xapaktepHble pucku B MICE-unaycrpun.

XapaKkTepuCcTUKa MPEICKa3yeMbIX, HETIPEICKa3yeMbIX, 00BEKTHBHBIX U CYyOBEKTHBHBIX PHCKOB,
(hopc-MaKOPHBIX 0OCTOSATEIHCTB U T.JI.

XapakTepucTuka 1 OCHOBHBIE NToka3zarenu meponpusituss MICE-ungyctpun.

[IpyHUMIIBI, YYUTHIBa€Mble TMpPU OIOKETUPOBAHUU MEPOIPHUATHS U MPEJOCTaBICHUU
(UHAHCOBOW JOKYMEHTAIIMH 3aKa34UKY.

Pacxonpl Ha MmeponpusaTus. becnpuObUIbHBIE MEPOTIPUSTHSI.

Onenka 3¢ ¢pextuBHoctd MICE MeponpusTuii Meponpustus

XapakTeprucTHKA BO3MOXKHBIX OMAaCHOCTEN MpH npoBeneHnu Mmeponpusatuii B MICEunycTpum.

JleiicTBYsI IpU BO3ZHUKHOBEHUH ONIACHOCTH IIpH ITpoBeaeHu Meponpusatuii B MICEunaycTpum.

ITopsimoxk nmeiictBuii 1o mpenoTBpamieHnro YC mnpu  mpoOBEACHHM MEpPONPUSATHM B
MICEunaycTpuun Typusme

TpeGoBanusi 0e30MacHOCTH K COACPKAHMIO TIOMEHIEHMH M OpraHU3alud MEpONpUSTHS B
MICE-unnyctpum.

Cymnocts MICE- MeponipusiTusi, €ro XapakTEpUCTHUKH.

Cdepsl mmaHUpoOBaHUS MEPOIIPHUATUH - CITy)KeOHast, OOIIECTBEHHAS, YaCTHAsL.

Otanel iianupoBanusi MICE- meponipustus

Oo6nacru ucrnonszoBanus MICE- MenemxMenTa

[Tonstue «MICE- MeHeI»KMEHT», €r0 OCHOBHOE COJICpKAHUE.

Konnermuss MICE: xiaccudukanus MeEpONpUSATHHA, YYaCTHHKH, TOCETHTEIH, OLEHKa
WYIPABJICHHUE, XapaKTep MEPOIIPUATHUS.

IloHsATHE «IEIOBOM TypU3M».

[Tonstue «unayctpust MICE».

XapakTepHucTHUKa OHOTO U3 MECTHBIX OIIEPATOPOB AEJIOBOrO TypU3Ma.

TpeboBanus Kk KOH(EpeHII-3a1aM.

Crenuduka paboTel OU3HEC-OTENCH

Knaccudukanus nenoBsix HEHTPOB

busHec-kiacchl pa3iaMyuHbIX aBUANIEPEBO3UNKOB.

buznec-knacc PXK]I

[onsarue ppanvaiizunra

Onumunre OMH U3 BBICTABOYHBIX KOMIUIEKCOB.

Criermuduka yciyr mUTaHUs 711 IEJI0OBOTO TypU3Ma

OcCHOBHBIE BU/IbI IPHUEMOB

OcHOBHBIE 3TaIbl TPOSKTHPOBAHUS IPOTPaMM OOCITYKUBAHUS JI€TIOBBIX MEPOIIPUSATHI.

[TonynsspHbIE THCEHTUB MTPOTrPaMMBbI

Mapxketunr B MICE- meHemxMeHTe: MapKkeTHHT-MHUKC, T.€. cucteMa SP (product=people, price,
place, promotion, prediction).

N3yuenne peinka MICE-meponpusruii.

[InaHnpoBaHue MapKeTHUHTa

CyurHocts koHTposutHra B MICE- MeHemxMenTe

[Ton6op nepconana nnst MICE-meponpusituit
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Ob6ecneuenne sxonornunoctu MICE-meponpusituit
KonTtposmunr Bo BpeMst npoeaenus MICE- meponpustuil
Bri6op naptaépos npu pazpadbotke MICE- MmeponpusiTuii
Nudpacrpykrypa mist MICE-meponpusituii

Bomnpock! k pedTHHT — KOHTpOJIto Ne 1:

1. Conepxanue Tepmuna MICE.

2. MICE - unnycTpusi, Kak HOBO€ SIBIICHUE B TYPUCTCKOU nesitenbHocTH Llenu.

3. Mexnaynapoansie u Poccuiickue tennenunn MICE.

4.3apybexHbIii u oreuecTBeHHBIH onbIT MICE — unayctpum.

5.Mexnaynaponusie opranuzamun B cpepe MICE.

6.CrnenuanpHble MPOrPaMMBbl JJI CTPATErMYECKOr0 YIIPABIEHUS 1E€I0BBIMU MEPOIPUATUSIMH.

7.Cocrostaue MICE - unaycTpuu B TYpUCTCKOM OTpaciiy peruoHa.

8. TpebOoBanusi OusHec-myremiecTBeHHUKa win MICE-Typrcta kK mepeuHi0 U KadecTBY
IIPEIOCTABIIIEMBIX YCIIYT.

9. OcHOBHbIE PUHITUITBI TITaHUPOBaHUS Meponpusituii B MICE — unnycrpuun

10. CymHOCTbh HHCEHTUB-TYPOB U TUM-OMIITUHTOB, UX 3HadeHue B MICE-unayctpumn.

Bomnpock! kK pedUTHHT — KOHTPOJIt0 Ne 2:

1. TpeboBanus, npenbssisiemble kK MICE-menemkepy (IMYHOCTHBIE M TPOQECCHOHATBHBIC
KauyecTBa, YPOBEHb MOJATOTOBKH).

2.®yaknuonansHbie 00s3aHHOCTH MICE-Menemkepa.

3.Cnenuanu3upoBaHHbIE areHTCTBA 1O Je0BOMY Typu3Mmy - business travel (MICE agency).
HestensHocTh MICE-arenrctBa 1 MICE-Menemxepos.

4. CoBpeMEHHBIN PBIHOK JEJI0BOTO TypU3Ma.

5. T'ocrenpuumctBo u obcnyxuanue B MICE- unaycrpun.

6. NudopManinoHHbIe TEXHOIOTHU B COOBITUHHOM MEHEDKMEHTE.

7. ®unancuposanue Meponpusatiii B MICE-unnyctpun

8. OOecrnedueHne pEKIAMHBIX  MEPONPHUSTHH C  IEJIbI0  NPHUBJICUYCHUS  KIMCHTOB,
MH(POPMHUPOBAHUS, CO3/JaHNS TO3UTUBHOTO UMUJIXKA.

9. Uadpopmanmonnoe obecrieuenne MICE - meponpusituii

10 Odopmrnenue BHemHero u BHyTpeHHero npocrpanctsa MICE - meponpusituii

Bomnpock! k pedTHHT — KOHTpOJIt0 Ne 3:

1.Puck — MeHeKMEHT- MoHATHE, Haubosiee xapakrepuble pucku B MICE-unnycrpuu.

2.XapakTepucTuKka MPEeICKa3yeMbIX, HEMpPeICKa3yeMbIX, OOBEKTUBHBIX U CYOBEKTHBHBIX
PHUCKOB, (OPC-MAKOPHBIX OOCTOSTENBCTB W T.J. XapaKTEpUCTHKAa W OCHOBHBIE MOKa3aTelH
Mepornpuaruss MICE-ungyctpun.

3. IlpuHnUNBI, y4UTHIBaGMble MPHU OIOIKETUPOBAHUU MEPONPHUATUS U TPEAOCTABICHUH
(buHaHCOBOW JOKYMEHTAIMH 3aKa3UHKYy.

4.Pacxozpsl Ha MeponpusTHs. becripuObUIbHBIE MEPOTIPUSTHSL.

5.Ponb cnoncopctBa B MICE-unnyctpun.

6.0nenka s¢pexruBHocTH MICE MeponpusiTiii MeponpusiTis

7.XapakTepucTUKa  BO3MOXKHBIX  OMNACHOCTEH TMpU  MPOBEACHUU  MEPONPHUITUH B
MICEunayctpumu.

8./lelicTBUA TOpW  BO3HUKHOBEHWHM OMNACHOCTHM IMPU TMPOBEACHUU  MEpPONPUATHH B
MICEunayctpumu.

9.1lopsimox  nedictBuid 1o mpeaorBpamieHuto  YC 1pu  NPOBENCHUM MEPONPUATHI B
MICEunaycTpuu Typusme

10.TpeboBanusi 6€30MaCHOCTH K COJACPKAHUIO MOMEIIEHU U OpPTaHU3allMd B MEPONPHUSITUH B
MICE-unnyctpun
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6. YueOHO-MeTOAUYecKOe U MHGOPMAIIHOHHOE 00ecniedeHne TN CIUTIIHMHBI
6.1 CnMcoK MCTOYHUKOB H JIUTEPATYPHI
HcTounuku
OcHOBHBIE
BockonmoBuuy H. A. MapkeTunr Typuctckux ycnyr: ydeOnuk FOuutu-Iana, 2015 /
http://biblioclub.ru/index.php?page=book red&id=114712&sr=1
Konomuit H. A. HoBast 5kOHOMUKa — IKOHOMHKA BIeUaTIIeHUl: ydeOHoe mocobue. / H. A.
Komomuit / WHCTHTYT HCTOpWMH, MEXAYHAPOJHBIX M COLMAIBHBIX HccaeaoBaHuii OnmpO0pPCKOTO
yHuBepcurera, 2010. — 329 c. (4 2k3.)
Kotnep @., boysn J[>xoH, Meiikens JlxeiiMc. MapKeTHHT: TOCTEIPUUMCTBO, TYPU3M: YU€OHUK
M.: FOuutn-/lana, 2015 / http://biblioclub.ru/index.php?page=book red&id=114713&sr=1
Paccoxuna T. B. MenemkMeHT TypUCTCKUX AecThHaIuii: yueOHuK M.: CoBEeTCKHI CHOpT,
2014 / http://biblioclub.ru/index.php?page=author_red&id=97885
Hazapka B. A., Baageikuna FO. O. Bopornukona E. 0., Komaposa O. C., Manetun C. C.
Buasl u  TeHmeHummM pas3BUTHA TypusMa: ydyeOHoe mocobume Hosocubupck: HITY, 2014
http://biblioclub.ru/index.php?page=book red&id=436302&sr=1 6.

IToBenenue notpeouTenei M.: IOnutu-/lana, 2015
http://biblioclub.ru/index.php?page=book red&id=119438&sr=1
JlononHuTENbHBIE

Henucosa E. C. TloBenenmne mnorpeOuteneit: ydyeOHO-pakTHUEeCKoe mocooue JlucrurmHa:
MapkeTusr M.: EBpazuiickuii OTKPBITHIN WUHCTUTYT, 2010

http://biblioclub.ru/index.php?page=book red&id=444059&sr=1

WuTerpupoBanHble MapKEeTHHTOBbIE KOMMYHMKamuu: ydeOHuk M.: IOuwurtu-Zana, 2015
http://biblioclub.ru/index.php?page=book red&id=112216&sr=1

KsaprampHoB B. A. Typusm: yuyeObnuk M.: @unancet wu cratuctuka, 2014
http://biblioclub.ru/index.php?page=book red&id=221449&sr=1

TpycoBa H. M., Myxameauesa C. A., Kitoes 0. B. Typusm: MexIuCUUIUIMHAPHBINA aCHEKT:

KOHCIIEKT JIEKIINH Kemepogo: KemI'VKU, 2015
http://biblioclub.ru/index.php?page=book red&id=438391&sr=1

Jluteparypa

OcHoBHas

1. IMankpyxuH, A. I1. Mapketunr tepputopuii [Tekcr] : yueb. mocobue mns By3oB / A. II.
ITankpyxun. - M. : PAT'C, 2002. - 328 c.

2. Mapketunr typusma [Tekct] : ydeOHOe mocoOue st oOy4eHHsl CTYICHTOB BBICIIUX
yueOHbIX 3aBelieHUil mo HampasieHusM noarotoBku "Typusm", "I'octunuunoe nemo" / W. B.
I'onuaposa [u ap.]. - Mocksa : @eaepanbHOE areHCTBO 1Mo Typusmy, 2014. - 224 ¢

3. NUudopmanmonnoe obecneduenue TypusMa [Tekct] : yueOHHWK aisi OOydeHHUs CTyJISHTOB
BBICIIMX y4€OHBIX 3aBeleHUI 1o HampasiaeHuto noaroroBku "Typusm" / H. C. Mopo3sosa [u ap.]. -
Mocksa : denepanbHOe areHcTBO 1o Typusmy, 2014. - 288 c.

JomnonauTenbHas

1. I'ykoBa, O. H. Opranu3zaius v miaHUPOBAHUE JESITEILHOCTH MPEANPUATHI cephl cepBuca
[Tekct] : yaebnoe mocobue / O. H. I'ykoBa. - Mocksa : ®opym, 2012. - 160 c.

2. Muporun, JI. b. Jloructuka: o6cinyxuBanue norpedureneit [Texer] : yueb. ans By3oB / JI. b.
Mupotus, bl. D. Tambaes, A. I'. Kacenos. - M. : UTH®PA-M, 2002. - 190 c.

3. dypouu A. II. MapkeTuHr B Typu3Mme: ydeOHOe mocobue [DieKTpoHHBIH pecypc]| /
Hyposuu A. I1. - UHOPA-M, 2015. — Pexxum noctyma: https://znanium.com/read?pid=478256

4. Bunorpagosa, M. B. Opranuszanusi U IJIaHUPOBAHUE JAEATEIBHOCTU MPEANPUATUH chepbl
cepBuca [Tekct] : yueGHOE mocodue /Il CTYACHTOB BBICIINX YUCOHBIX 3aBEJICHUN, O0YJArOIINXCS 110
cneunanbHocTu "Cepsuc" / M. B. Bunorpanosa, 3. U. Ilanuna.- 7-e u3n., nepepad. u gom. - Mockaa :
HamxoB u K, 2013. - 446 c.
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5. A6abkos FO. H. Mapketunr B Typusme: yueOHHK [DnekTpoHHbIN pecypc]| / Ababkos 0. H.,
AGabkoBa M. 0., @wmmmoa W. I. - HWHOPA-M, 2015. - Pexum pgocryna:
https://znanium.com/read?pid=484840

6.2 IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEepHET).
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
https://www.coral.ru/concepts/korporativniy-otdih/corporate-travel/
Hanmonanenas anekrponnas 6ubnuoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunast snektponHas 6ubimoreka www.elibrary.ru
OnexTtponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k mpodeccrnoHanbHeIM 0a3am daHHBIX: https://liber.rsuh.ru/ru/bases

WNHpopManoHHbIE CIIPABOYHbIE CUCTEMBI:
1. Koncynsrant [lntoc
2. Tapant

7. MaTepuaibHO-TeXHUYECKOe o0ecrevyeHue 1 CIUITUHBI

I[JIH OG@CHG‘-ICHI/I}I JUCHUITIIMHBI HCIOJIB3YCTCA MaTCpUaJIbHO-TCXHUYCCKAA 6a3a
00pa30BaTEeNbHOTO YUPEKICHUS: yuyeOHbIE ayAUTOPHM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIMH YI€OHBIX MaTepPHAIOB.

CocTtaB mporpaMMHOTO 00€CIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. ObecnieueHue 00pa3oBaTEeIbLHOIO NMpoIeEcca IS JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI H HHBAJIWI0B

B xozme peammzanMy JUCHMIUIMHBL MCIIONB3YIOTCS CIEAYIOIIME JONOJIHUTEIbHBIE METO/BI
00y4YeHHs, TEKYIIEro KOHTPOJSA YCHEBAEMOCTH M TNPOMEXYTOUHOM aTTecTalud OoO0ydarolmmxcs B
3aBUCUMOCTH OT UX MUHIAMBHIYaTbHBIX 0COOCHHOCTEH:

® Ul CJENbIX U CINA0OBHUIAINUX: JIEKUUMH O(GOPMIISIIOTCS B BHUJE IEKTPOHHOIO JTOKYMEHTa,
JOCTYITHOTO C TOMOUIbIO KOMIIBIOTEPA CO CHELHATM3UPOBAHHBIM IPOTPAMMHBIM OOECIEUCHHEM;
IIMCbMEHHBIE 3aJaHMs BBINOJHAIOTCA Ha KOMIIBIOTEPE CO CIEHUAIM3HUPOBAHHBIM IPOIPaMMHBIM
o0ecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIMBHUIYyaIbHOE
paBHOMepHOe ocBemieHue He menee 300 JIOKC; A7 BBIMOJHEHHUS 3aJaHusl MPH HEOOXOIUMOCTH
IIPEJOCTABIAETCS yBEIMUYUBAIOLIEE YCTPOWCTBO; BO3MOXHO TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEJIMYHMBAIOLINX YCTPOUCTB; MUCHMEHHBIE 3a/1aHUs O(DOPMIISIOTCS YBEIMYCHHBIM MIPU(TOM; IK3aMEH
1 3a4€T MPOBOJATCA B YCTHON ()OpME MM BBINOJIHAIOTCS B MUCbMEHHON (JOpME Ha KOMIIbIOTEpE.

® Ul TIIYXUX M CJIA0OCHBIIAIINX: JIEKIUU OQOPMIISIOTCS B BHUJE DJIEKTPOHHOIO JOKYMEHTa,
au00  MpeaocTaBisAeTCS  3BYKOYCWJIMBAIOLIAs — ammapaTypa HMHIMBUAYAIBHOTO  TOJb30BaHUS;
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MUCbMEHHBIC 3aJIaHUsl BBIMOJHIIOTCS HA KOMITBIOTEpE B MHCHbMEHHOW (opMe; DK3aMEeH U 3auéT
MIPOBOJISITCS B TUCBMEHHOM (hopMe Ha KOMITBIOTEPE; BOZMOXKHO MTPOBEACHUE B (POpPME TECTUPOBAHHS.

® [UIsl JIUI[ C HAPYIICHUSIMH OIOPHO-JBUTATEIILHOTO ammapara: JeKIUU OQOPMIISFOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JOCTYIIHOTO C TIOMOIIBI0 KOMIBIOTEpa CO CIENHUATU3HUPOBAHHBIM
MpOrpaMMHBIM  OoOeCrieYeHneM; MHChbMEHHBIE 3aJaHUs  BBHIMIONHSIOTCS HAa KOMIIBIOTEpE CO
CTICIMATM3UPOBAHHBIM MPOTPAaMMHBIM 00eCrieueHEeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOM (hopme
WM BBITIOJIHSIOTCS B MUCEMEHHOU (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TpeyCMaTPUBACTCS YBEITMUCHUE BPEMEHH IS TIOATOTOBKH OTBETA.

[Tpouienypa mpoBeneHUs MPOMEKYTOYHOW aTTECTAIUU Ui OOY4YaIOIIUXCS YCTaHABIMBACTCS C
y4€TOM MX MHIUBHIYaJIbHBIX MCUXo(pu3ndecknx ocodeHHocTel. [IpomMexyTouHast arTecTausi MOKET
MIPOBOJIUTHCS B HECKOIBKO ITATIOB.

[Ipy mpoBeeHWW TPOLEAYPHl OLEHUBAHHSA PE3YIbTaTOB OOYUYEHHs TpEIyCMaTpUBACTCS
UCIIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOMUMBIX B CBS3HM C MHAWBUIYaTbHBIMH OCOOCHHOCTSIMHU
oOydJarommxcsi. OTH CpEICTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WJIH MOTYT
MCTIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPENICTRA.

[TpoBenenune mporeaypsl OICHUBAHUS PE3YJIbTaTOB OOyYEHHs AOMYCKACTCSl C MUCIOIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOIOTHH.

ObecneunBaeTcss AO0CTYNl K HWHGOPMAIMOHHBIM W OHOIHMOTpadUUecKuM pecypcaM B CETH
WuTepHeT s Kaxaoro odydaromerocs B GopMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbS H
BOCTIpUATHS WH(DOPMALIUH:

eIl CIEMbIX M CIA0OBHASIIMX: B Te4yaTHOM ¢Gopme yBeaWMYeHHBIM ImmpudToM, B (opme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynuodaiina.

® ISl TIIyXUX M CJIa0OCIBIIIAIINX: B TeYaTHOM opMme, B (hopMe 3IIEKTPOHHOTO JOKYMEHTA.

® ISl 0OYYAIOIINXCsl C HAPYIICHUSIMU OMOPHO-/IBUTATEIBHOTO ammapara: B me4aTHoil gopme, B
(dhopme IEeKTPOHHOTO JOKYMEHTa, B (hopme aynuodaiina.

VYdeOHbIE ayIUTOPHH Ui BCEX BHIOB KOHTAKTHOM W CAaMOCTOSTEIBHOH pabOThI, Hay4dHAs
OuOIMoOTeKa W WHBIC TOMEIICHHUS JUIsi OOYYEeHHS OCHAIEHBI CHEIHAIBHBIM O0OpPYJOBaHHEM U
Y4EOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJICTBAMU O0yUCHHUS

® IS CIIENIBIX U CIIA0OBUISIIIIMX: YCTPOUCTBOM JIJIsi CKAHMPOBAHMS M YTEHUsI ¢ kKamepoir SARA
CE; nucrnueem bpaitng PAC Mate 20; npuntepom bpaiinst EmBraille ViewPlus;

® Ul TIHYyXUX W CJIA0OCIHBIIANINX: aBTOMAaTH3UPOBAHHBIM pabodYMM MECTOM JUIS JIFOACH C
HapyIICHHEM CITyXa ¥ cIa0O0CIBIIIAIIIX; aKyCTUIECKAN YCHUIIUTENb U KOJIOHKH;

o Uisi OOYYAIOMIMXCS C HAPYIICHUSMH OMOPHO-IBUTATEILHOTO ammapaTa: TepeIBUKHBIMHU,
perynupyeMbiMu dproHomudeckumu napramu CH-1; KOMIOBIOTEPHON TEXHHUKOW CO CIEIUATBHBIM
MIPOTrpaMMHBIM 00€CTICYCHUEM.

9. MeToan4yeckne MaTepHaJIbl

9.1 Ili1anbl ceMMHAPCKUX/ MPAKTHYECKHUX/ JTA00PATOPHBIX 3aHATHI

Tema 1 Beenenne B MICE-- unagycrpuio
Omnpenenenue TypucTcko-uHpopMannoHHbIX 1eHTpoB (THULI).
1.HopmaTuBHBIE TOKYMEHTHI, PETIaMEHTHPYIOIINE AEATEIbHOCTh NPEINPHUATHN CEpBHCA IPU
yciyr B MICE-unnycrpun.
2. IIpeacraBiienre AOKIAA0B, MPE3CHTALMN 110 TEME 3aHITUS
Tema 2 Peinok MICE-ycayr. Ctpykrypa MICE-Typu3sma u ero pa3BuTHe B pa3IMYHbIX CTPaHax
Mupa
Bomnpocs! st 06cyxaeHus:
1. CocraBiieHuE JOKJIA0B, BHIIIOIHEHUE MPE3CHTAIIUHN 110 TEME 3aHATHS.
2. 3yyeHne OCHOBHBIX TeHACHIMH B pazBuTun uHAycTpuu MICE B pazianyHbIX cTpaHax MHpa U
B Poccun, 3apybexxnoro u oreuectBeHHOTO onbita MICE — uaayctpun, cocrosiaus MICE -
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MHIYCTPHH B TYPUCTCKOM OTpaciii peruoHa, mpoodjaeM 1 NepcreKTHB Pa3BUTHs JEJI0OBOTO TypU3Ma B
perunonax Poccun.

Tema 3 Opranuzanus COBEIIaHUi, KOHTPECCOB, KOHGEPEHITNH, CUMIIO3UYMOB, HHCEHTHUB-TYPOB
A TUM-OWJIUHTOB

Bormpocs! muist 06¢cyxenus:

1.PazpaboTka HHCEHTUB-TYpa

2.Pa3zpaboTka TUM-OMIITMHTA

Tema 4 Ilepconan u yenoeueckue pecypesl B MICE-unayctpun

1. M3ydyenue TpeGoBaHUH, NPEABABISEMBIX K JUUYHOCTHBIM U NMPO(ECCHOHAIBHBIM KadyecTBaM,
ypoBHio toarotoku MICE-MeHemxkepa u ero pyHKIIMOHATBHBIX 00s13aHHOCTEH.

2. [IpencraBneHune NOKIaI0B, pedepaToB, MPE3CHTAINIA IO TEME 3aHATUS

Tema 5 Cepsucusle Texnosnornu B MICE- nnnycrpun
1. U3yuenne nHpOpMaLMOHHBIE TEXHOJIOTUH, IPUMEHIEMBIX B COOBITUITHOM MEHEIKMEHTE.
2. IlpencraBneHue TOKIAI0B, IPE3EHTALIUI 10 TEME 3aHATHS

Tema 6 Odopmiienne BHemIHero 1 BHyTpeHHero npoctpanctsa MICE - meponpusituii

1.IlpencraBnenne peKJIaMHBIX MaTEpPHAIOB, IH3aWH-TIPOCKTOB OGOPMIICHUS BHEIIHETO W
BHyTpeHHero npoctpanctsa MICE — meponpustuid,

2. llpencraBnenue q0KIaa0B, pedepaToB, MPE3CHTAIUIN IO TEME 3aHATHS.

Tema 7 Ynpasnenue puckamu npu opranuzanuu MICE meponpusituil

1. Puck-menemxment. Ilpeackasyemsble, HeIpelcKazyeMmble, OOBEKTHBHbIE U CYOBEKTHUBHBIC
pHUCKH, POopC-MaKOPHBIE OOCTOSATENHCTBA U T.I.

2. [IpencraBneHune NOKIaI0B, pedepaToB, MPE3CHTAINIA IO TEME 3aHATUS

Tema 8 Onenka s pexruHoctu - MICE mepornpusituii

1.i3yyeHne OCHOBHBIC IIOKA3aTeJM MEPONPHUSATHH, MPHUHIMIIOB, YYUTHIBAEMBIX IPHU
OI0JDKETUPOBAHUHM MEPONPUATHS M NPEJOCTaBICHUH (PUHAHCOBOM JOKYMEHTALMH 3aKa34yHKYy.
Pa3paboTka cMeTHI pacxo10B Ha MEPOTIPHSTHUSI.

2. Onenka 3¢ (eKTUBHOCTH MEPOIPHUSATHS

Tema 9 Obecnieuenue 6e3omacHoctu Meporpustuit B MICE- unaycrpun

1. M3yueHrne BO3MOXKHBIX OMAacHOCTEH mpu mpoBeaeHur meponpustuid B MICE-unayctpun n
MOpsAKAa NENUCTBUN NPU BO3HMKHOBEHUHM ONACHOCTU U 1o mnpenorBpameHuto UC mpu mpoBeneHUN
Meponpuaruii B MICE- unayctpum.

2. [IpencraBienue AOKIAI0B, pedepaToB, Mpe3eHTALU 110 TeME 3aHATUS

MatepuaabHO-TEXHUYECKOE 00eCTIeueHIE 3aHATHS:
KomMmmbroTep ¢ BBIXOJJOM B HHTEPHET.

Y CTpOHCTBO BBIBO/IA M300paKEHHUS.

3BYKOBBIEC KOJIOHKH.

9.2 Metoauyeckue peKOMEHIALMHU M0 NMOAT0TOBKE MUCbMEHHBIX padoT
Tp660BaHI/I$I K BBIIIOJIJHCHHUID TTHMCBMCHHBIX pa60T: BBCIACHUC, OCHOBHAasA YacCTbhb, CIIMCOK
nutepaTypel. PabGora odopmisieTcss B COOTBETCTBUM C OONIMMHU TPEOOBaHUSAMU K O(POPMIICHHUIO
nucbMeHHBIX paboT B PITVY: http:/liber.rsuh.ru/?q=node/1648.
Pacnipenenenue TeM Mpe3eHTALUU MEXKIY CTyIEHTaMU M KOHCYJIbTUPOBAaHHE O0OydaeMbIX MO
BBITIOJTHEHUIO TUCHbMEHHON pa0OThI OCYIIECTBISIETCS TAKXKe KakK U 1Mo pedepary.
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[Ipuctynas Kk MOATOTOBKE pabOTHI B BUJE JIEKTPOHHON MPE3CHTAIMH HEOOXOIUMO HCXOIUTh
U3 LeJell Mpe3eHTaluuu M YCIOBUM ee MpOYTeHHUs, Kak MpaBHIo, Takylo paboTy oOydaeMble
MPEACTABIISIOT MPENoAaBaTEN0 Ha MPOBEPKY IO 3JIEKTPOHHOM MOUTE, YTO MCKIIOYAET BO3MOXKHOCTH
JOTIOJTHUTEIFHBIX KOMMEHTAPHUEB U TIOSICHEHUH K MPEICTaBICHHOMY MaTepuany. B nanHoi ydueOHOU
JUCHUIUIMHE B MPE3EHTAllMd BAXKHO MOKAa3aThb OCHOBHBIE PECYpPCHI NJisl Pa3BUTHS TYpU3Ma, a TaK»Ke
CO3JJaHHBIE HA 3TUX pecypcax TYPUCTCKUE UEHTPBI, KypOPThl U KPYITHBIE TYPUCTCKHE MapLIPYTHI.

[To cormacoBaHuio ¢ TpernojaaBaTeleM, MaTepHalbl MHUCHbMEHHONW pPabOTHI M TpPE3CHTalUU
cTyneHTt Moxet npeactaButb Ha CD/DVD-nucke (USB ¢dmami-mucke).

DNEKTPOHHBIE MPE3EHTAIIMH BBITIOTHAIOTCS B mporpamme MS PowerPoint B Buze ciaiimoB B
CJIEIYIOLEM MTOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOJIHEHUS! IPE3CHTALUH;

. J1aH Tpe3eHTanuu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 cnaiiios);

. 3aKiIroueHne (BbIBOM);

OO6u1e TpeOoBaHUS K CTUIEBOMY O(DOPMIICHHIO MTPE3CHTAINH:

. IU3aiH J0JKEH ObITh MPOCTHIM U JAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyOBbeKTHBHAs KpacoTa. [Ipu aToMm He Hazo

BIIAJaTh B APYTYI0 KPailHOCTh M MUCATh HAa OEJbIX JINCTAX YePHBIMH OYKBaMH - HE y BCEX 3TO
MOJIy4aeTCsl CTUIIBHO;

. [[BETOBasi TaMMa JIOJDKHA COCTOSATh He 0oJiee YeM U3 JBYX-TPEX IIBETOB;

. BCEr/a JOJDKHO OBITH JBa THIA CIAWAOB: Ui TUTYIbHBIX, TUIAHOB M T.OI. U IS
OCHOBHOTO TEKCTa;

. pa3Mep mpudTa A0KEH ObITh: 24-54 myHKTa (3aroyioBokK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JOJDKEH OBITh CBEPHYT JO KIIOYEBBIX CIOB U (pa3. [lomHbie pa3BepHYyTHIC

MpeJIOKEHUsT Ha cllaiijaX TaKuX TNPe3eHTAlUd HCHOJB3YIOTCS TOJNBKO MpH LUTHpoBaHuu. [lpu
HEOO0XOMMOCTH, B TOJIe «3aMETKH K CilaiamM» MOXHO TNPUBECTH KpPAaTKUE KOMMEHTApHH WIH
MOSICHEHHUS.

. KaXXJIBIN cliaiig JOJDKEH UMETh 3ar0J0OBOK;

. BCE CJIAl bl TOJDKHBI OBITH BBIZICP’KaHbI B OJTHOM CTHIIC;

. Ha Ka)XJIOM CJIaiifie TOJDKHO OBITH HE O0Jiee TPeX WILTIOCTPAIIHIA;

. CJTaiIbl JOJHKHBI OBITH MPOHYMEPOBAHBI C YKA3aHUEM OOIIETO KOJUYECTBA CIIANIOB;

. UCTOJIb30BaTh BCTPOCHHBIE 3(PPEKTH aHMMAIMM MOXHO TOJBKO, KOrja 0e3 3Toro He

o0oiftrch. OOBIYHO aHMMAIUSI MCTIONB3YETCs JUIsl MPUBJICUEHUs BHUMaHUS Ciyliateneil (Hampumep,
MOCIIEI0BATEIHHOE MOSIBIICHHUE DJIEMEHTOB AT PAMMBI).

* CIIMCKHU HA Cjaiiiax He IOJDKHBI BKIIOYATh Oosiee 5-7 snemeHTOB. ECim 3iIeMEHTOB CIMcKa
BCe- Taku OoJble, UX JIydlle PacloJIOKUTh B JIBE KOJOHKH. B Tabnuuax He JOMKHO OBITH Oojee
YeThIPEX CTPOK U YEThIPEX CTOJIOIOB - B IPOTUBHOM cllydyae JaHHbIE B TaOIuIe OynyT OYeHb METKUMHU
U TPYAHO Pa3IuYUMBIMHU.

TpeOoBaHus K KOHTPOJIbHOM padoTe

KonTponpHas paborta mpencraBiser co0OMl OAMH W3 BHUAOB CAMOCTOSTEIBHOW pPabOTHI
oOyuatomuxcs. [1o cyTu — 3TO U3/I0XKEHHE OTBETOB Ha OMNPEIECIICHHbIE TEOPETHUECKHE BOMPOCHI IO
y4eOHOM TUCIUIUINHE, a TAKXKE PEIICHUe MPAKTHIeCKUX 3a7ad. KOHTpoNbHbBIE MPOBOISTCS IS TOTO,
9TOOBI Pa3BUTh y OOYYAIOIIHUXCS CIIOCOOHOCTH K aHAIM3y HAy4YHOW M Yy4eOHOW JUTEpaTyphl, YMEHHUE
000011aTh, CHUCTEMATU3UPOBATh U OIEHUBATH MPAKTUYCCKUN W HAYYHBIH Marepuall, YKPeIisiTh
HABbIKM OBJIQJICHUA TIOHATUAMM OIpeAeNeHHOW Hayku U T. 1. [lpu oleHke KOHTPOJLHOM
MpernoaBaTellb PYKOBOACTBYIOTCS CIIEIYIOIIMMH KPUTESPUSIMU:

— paboTta Obla BRIMOJHEHA ABTOPOM CaMOCTOSITEIIBHO;

— oOyyarommiicst mogo0pan JOCTATOYHBIM CHUCOK JHUTEpPaTyphl, KOTOpas HeoOxomuma JUist
OCMBICJIEHHUS TEMbI KOHTPOJIbHOM;

— aBTOp CyMeN COCTaBUTh JIOTHYECKHM OOOCHOBAaHHBIN IIIaH, KOTOPBIM COOTBETCTBYET
MOCTaBJIEHHBIM 3a/1a4aM U c(HOPMYIUPOBAHHOM IIEJIH;
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— oOyuarouuiics aHaTU3UpPyeT MaTepHal;

—  KOHTpoJibHasg paboTa OTBEeYaeT BCeM TPeOOBAaHUSAM YETKOCTH HUBJIOXKEHUS U
apryMEHTHPOBAHHOCTH, OOBEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH U KOPPEKTHOCTH;

— oOyyvaronuiics cymen 000CHOBAaTh CBOIO TOUKY 3PCHHS;

— KOHTpOJIbHAs paboTa COOTBETCTBYET BCEM TPEOOBAHUSAM IO O(hOPMIICHHUIO;

— aBTOp 3AlUTHJI KOHTPOJBHYIO U YCIEIIHO OTBETWJ Ha BCE BOMPOCHI IPENoaaBaTers.
KonrtponbHast paboTa, BBIIOJIHEHHAs HEOPEKHO, HE N0 CBOEMY BapHaHTy, 0e3 COOMIONeHHs MpaBuil,
MpenbsABIsSEMBIX K €€ O0(opMIIEHUIO, BO3BpalaeTcs 0e3 MPOBEpPKH C yKa3aHWEM IMPUYHMH, KOTOpbIE
JOBOJATCS 10 oOyuatomierocs. B 3Tom ciydae KOHTpoJbHast paboTa BBIOIHAETCS TOBTOPHO.

[Ipy BBIABIEHUU 3aJaHUIl, BBINOJHEHHBIX HECAMOCTOSITENIbHO, TPENo/iaBaTelb BIPABE
MIPOBECTU 3alIUTY CTYAEHTaMH cBOMX pabotr. Ilo pe3ynabTaram 3aliMThI IMPENOAABATENb BBIHOCHT
penieHue MO0 0 3a4eTe KOHTPOIBHOM padoThI, IMOO 00 ee BO3BpaTe ¢ M3MEHEHHWEM BapuaHTa. 3alluTa
KOHTPOJILHON paloThl IpearnonaraeT cBOOOIHOE BIAJCHUE CTYJCHTOM MaTepHalOM, U3JI0KEHHBIM B
paboTe 1 xopoliiee 3HaHUue Y4eOHOI TUTepaTyphl, UCIIOJIb30BAHHOM MPU HATMCAHUU.

3amanue

1. Henu n npunuunsl MICE-Typusma.

2. CucTeMHBIN OIXO0/ K JIETOBOMY TYpU3MY.

3. OcHoBaeble 3Tansl 1 00bekT MICE-Typu3ma.

4. OCHOBHBIE KaTETOPUH, 3JI€MEHTHI M MPUHLUIIBI OPTaHU3ALMH MEPOIPUSATHIA;

5. IlmanupoBanue yenoBeueckux pecypco B MICE-typusme

6. Mudopmarmonnsie Texnonoruu B MICE-typusme.

7. Konuenuus npoexkra MICE-Meponpusrusi.

8. duHaHCHpOBaHUE COOBITUS M paclpeieieHue Ol0/pKeTa MepONPUSITHI.

9. Puck-menemxment B MICE-Typusme

10. OcnoBHbIe neHTpsl MICE-Typu3ma

9.3 HNHble MaTepHAaJIbl

3amanue 7151 CaMOCTOATEIIbHON PaboThI

1 ITonoOpate HEOOXOMMMYIO MH(GOPMAIMIO U MPUHATH Y4aCTHE B MOATOTOBKE U OOCYXICHUU
MIPOEKTA:

«Coctosinue MICE - unaycTpun B TYpUCTCKOW oTpaciu perroHa. [Ipobiembl u mepcreKTUBbI
pa3BUTHS JEIOBOIO TypHU3Ma BO pernoHe Poccum.

-Co3gaHne KOHLENIUN MEPONIPUATHUS

-I'enepupoBanue uacH, OpeiHCTOPM, ONIPEIeTICHUE TEMBI, CIOJKETa MEPOTIPHUSITHUS

-IIpoBenenue peaabHOro OpeHCTOpPMA, TTOBEIEHIE UTOTOB - IOKyMEHTHPOBAaHUE HJIEH

3amanue Ha IOM:

1.Co3nanue koHuenuuu meponpusitus B popmare Power Point (HeCKOJIBKO caiiioB), TydIine
KOHILIETIINY 3aLIUIIAI0TCSA aBTOPOM Ha 3aHATUU B TEYEHHUE 5 MUHYT.

2 [TonroToBKa K y4acTHIO B JUCKYCCHH I10 CJIEIYIOIIUM MpoOieMam:

- ®opmynupoBaHue LEIeH U 3a1a4 MEPONIPUATHUS AJI €70 YHaCTHUKOB

- Bpems u Temn ucnonHeHus

- IlnanupoBanue pecypcoB u pacrpeneneHue padbot - [InmaHupoBaHue xoma MepONpPHUATHS U
OIIEpaTUBHOTO YIPABICHUS

- [Ipumepsl cocTaBieHus MPOEKTHBIX TOKyMeHTOB (check-list, MOHTa)KHBIN JTUCT, ClIEHAPHBIN
iaH, detailed plan)

3 [ToaroToBUTHCS K y4aCTHIO B OOCYKJIEHUH BOTIPOCOB:

- YUro BrusieT Ha OI0/KET MEPOTIPHUSTHS?

- JIoX0obl ¥ pacxo/ibl- BO3MOXHOCTH ONTUMHU3AIUN PACXOI0B

- [Ipumepsl pacueToB OroKeTa MEPOTIPUSATHS

- ®opmupoanue 11eHb! yeayr B oonactu MICE-menemxmenTa

- l'onopap MICE-arentctBa

- PUCK-MEHEIKMEHT MAaCCOBBIX MEPONIPUITHI
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

JucuuminHa (MOIyNb) peanu3yercs Ha (akKyabTeTe BOCTOKOBEACHHS M COIMAaJIbHO-
KOMMYHHMKATHUBHBIX HayK Kadeapoil 0011ecTBEHHBIX CBA3EH, TypiU3Ma U TOCTEPUUMCTBA.

Henp nucuuruinHbl — (OPMUPOBAHHE y CTYIEHTOB CHCTEMbl 3HAHH OCHOB METOJIOJIOTUU
OpraHM3alliii W YIPAaBICHUS [EIOBHIMH MEPONPHUSITHIMH B HHIYCTPUH Typu3Ma; (OPMUPOBAHHE
nuddepeHIIMPOBaHHBIX IO YPOBHSAM KOMIIETEHIIUH, Mpo(eccHnOHANbHBIX YMEHUMN, HaBBIKOB JUIS
CaMOCTOSITENTFHOTO TPAKTHYECKOTO OCYIIECTBICHUS, IUIAHUPOBAHUS W OPraHM3aIlMH Pa3TUYHBIX
COOBITUHHBIX MEPOTIPHUATHI M X HUCIIOH30BaHNUE B TYPUCTCKOM OOCTY>KUBaHUH/

3amaun TUCIUTUIMHBIL:

- OCBOCHME METOAOJOTUM OpPraHU3alMOHHON CEpPBUCHOM JAESATEIbHOCTH B TYPUCTCKOM
UHIYCTPHH;

- OCBOCHME OCHOBHBIX KaT€ropuid W NPUHUMIIOB OpraHu3anuu cepBUCHbIX yciayr MICE-
UHIYCTPHH;

- TpUOOpETeHHE HABBIKOB YIPAaBJICHUS TMpoIeccaMu pa3paboTKH, BbIOOpa W pean3aiuu
JIETIOBBIX MEPOTPHUSATHI U OLIEHKHU UX 3()(HEeKTUBHOCTH;

- OCBOEHHE METOJOB M HMHCTPYMEHTOB YIPABICHUS KayeCcTBOM CepBUCHBIX ycayr B MICE-
WHIYCTPHUH.

JuctumimHa (Mo0dyib) HampaplieHa Ha (GOPMHUPOBAHKE CISAYIONINX KOMITCTCHITHIA:

[1K-1.2. OuenuBaet 3¢ (HEKTUBHOCTH TJIAHUPOBAHUS IO PA3IMYHBIM HAPABICHUSIM TPOEKTa

[IK-1.3 - PaccunTbhiBaeT Ka4eCTBEHHbIE M KOJMYECTBEHHBIE IMOKA3aTEIH, XapaKTEPHU3YIOIINe
3¢ peKTUBHOCTD MpOEKTa/

B pesynbpraTe 0CBOCHHS AUCIUIUIMHBI (MOIYIIsI) 00yUJarOIIMIACS TOKEH:

3HaTh: CONEpKaHWE U TOPSJAOK TPOSKTUPOBAHUS JIEJIOBBIX MEPONPUATHUA H COOBITHIA;
METOJIOJIOTUIO OPTraHU3alMOHHOW NESTENIbHOCTH B TYPUCTCKONM HHAYCTPHUM; OCHOBHBIE KaTErOpHH,
3JIEMEHTHI U puHIMIBI opranuzanuu MICE-typusma

YMmeTh: ympaBiaTh kadecTBoM mporeccoB MICE wunaycrpum; ymnpaiars puckamu MICE-
WHAYCTpHUH; 00ECTIeYuBaTh KOHTPOJIb KauecTBa BoIMoHeHUs yeiyr MICE-unyctpun

Bnanets: Merogamu ananuza kadectBa yciayr MICE-TypusMa u €ro OL€HKH; TPaKTHYECKUMU
HaBbIKaMU B (opMupoBaHHH YenoBeueckux pecypcoB B MICE-unmycTpuu; HaBBIKAMU yIPaBICHHS
pHUCKaMU B IIPOLECCE YIPABICHUS

[To auctumuimHe (MOYITI0) IPEAYCMOTPEHA TIPOMEKYTOUHAS aTTeCTalus B opMe dK3aMeHa.

OO6m1ast Tpy10€MKOCTh OCBOCHHUS TUCIUILIMHBI (MOJTYJIS) COCTABJISET 3 3a4E€THBIC MHUIIBI.



