MMHOBPHAYKH POCCUH

Vit

denepanbHOE FOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTENbHOE YUPEIKICHUE
BbICLIIEr0 00pa30BaHUs
«Poccuiickuil rocy1apcTBeHHbIN 'YMAHUTAPHbIA YHHBEPCUTET»
(PI'OY BO «PI'TY»)

NMHCTUTYT MACCMEZINA U PEKJIAMBbI
®AKVYJIBTET PEKJIAMBI U CBSI3EH C OBIIECTBEHHOCTBIO

Kadenpa Teopun u npakTuK 0OIIECTBEHHBIX CBSI3EH

TEOPUSA U IPAKTUKA CBS3EN C OBIIECTBEHHOCTBIO

PABOYAS ITPOTPAMMA JJUCITUTIJIMHBI

42.03.01 - PexJyiamMa 4 CBSI3M € 00IECTBEHHOCTBIO

Koo u naumenosanue Hanpaejlerusl nodzomoeku/cneuuaﬂbl-tocmu

Haumenosanue nanpasnennocmu (npoguist)/ cneyuanuzayuu

VYpoBeHb BhICIIEr0 00pa30BaHus: Oaxanaspuam

q)opMa 06y‘{eHI/IHZ OuHaAn, OYHO-340UHaA, 3Ad04YHaA

PII/I amantupoBaHa s ULl
C OTPAaHUYECHHBIMU BO3MOXKHOCTSAMH
310pPOBbSI U UHBAJIUJIOB

Mocksa 2024



TEOPHS U [TIPAKTUKA CBSI3EN C OBILIECTBEHHOCTBIO
PaGouast mporpaMma JuCIUTITAHBI

CocraBuTeb:

K. ¢unoc.n., nonent E.B. Onpiranckas

OTBETCTBEHHBIN PEAAKTOP
nokTop. puoc. Hayk, mpodeccop C.B.Knsrun

YTBEPXEHO
[Tporoxon 3aceqanust kKapeapsl

TEOPUU U MPAKTUKH OOIIECTBCHHBIX CBSI3EH
Ne 7 ot 16.03.24r.



OI'JIABJIEHUE
1. TTOSICHUTEIIBHAS BATTHICKA .. ...uveeureesreasseessreasteessseasseessseassesssseasseessseasesasseesseesnneansesanneennnesneensneas 4
IR O B (50 05397 e T: i =12 07 91 12 (0301708 110705 5 (ORI 4
1.2. IlepeueHb IUIAHUPYEMBIX PE3YJIHTATOB OOYUYCHHUS 110 AUCLUUILIIMHE, COOTHECEHHBIX C
WHIUKATOPAMH JTOCTHIKCHUS KOMITCTCHIIHM ... veeuveetveeneeesieeeteesieeestessnsesssesssseessessnseesssesnsesssnesnnes 4
1.3. MecTo IUCHHUIUIMHBI B CTPYKTYPE 00Pa30BaATEIBLHOMN TPOTPAMMBI ...vevvvvveessireessieeesseeeennns 6
2. CTPYKTYPA JUCIIATIIHHBL. ....cc.vieusisteeteassesseesseessesssesteassesseesseasseaseeseassease e bt e e e abe e beasnenneenbeeneanes 6
3. COMCPIKAHUE JTUCIIHTIITITHBI ...vvveeusvresssesssssesssseessssesssssessssssssssesssssesssssesssssesssssessnssessnssessnseessnsees 7
4.  OOpa30OBATEIBHBIC TEXHOIOTHH .....vevviareesreesresseessesssesseasseassesseessessssaseasesssesseesseassssseesnesnnesneas 12
5. OrieHKa MIIAHUPYEMBIX PE3YIBTATOB OOYUCHHS ..vveevvvreevreesireesssresssreessssessssessssnesssseessseessnes 13
5.1, CHCTEMA OLIEHUBAHIS ......c.cevvvruunseeesieisstassssseessetssstasssessssesstsssassssteestrrseesessssssrs 13
5.2.  Kpurepuu BBICTaBICHUS OICHKH IO JUCIIUTITHHE ....vvveevreessireesssreessressssnessssnessssnessnsees 13
5.3.  OueHounsle cpeAcTBa (MaTepuabl) Ui TEKYIIET0 KOHTPOJIS yCIIEBAeMOCTH,
MIPOMEKYTOUHOM aTTeCTAlMN O0YYAOIIMXCS TIO JUCIIMILITHHE ...cvvveerveeasreeseeenreesneesneesneesneeenes 15
6. YdeOHO-MeTOAMYECKOE U MH(DOPMAIIMOHHOE 00CCTICYCHHUE JUCTIHILTUHBL ... .cvvvevveeeeeaneene 21
6.1. CHUCOK HCTOUHUKOB U JIATEPATYPDBI +..uveeuvreasvresureanteesseeaseessreaseessseasseesssssseessessnsessnesnes 21
6.2. Ilepedenp pecypcoB HH(DOPMANMOHHO-TEIICKOMMYHUKAIMOHHON ceTn « THTepHETY. ..22
6.3. IlpodeccuonanbHbie Oa3bl JAHHBIX U HHHOPMAITMOHHO-CIIPABOYHBIC CUCTEMBHI ........... 22
7. MarepruaabHO-TEXHHUYECKOE 00CCTICUCHME TUCIIUTITHB ......uvvevveeseesssreesieesnseessnesseesseesnseenes 23
8. Obecneuenue 00pa3oBaTEIHLHOTO MPoLIEecca IS JIUL C OTPAHUYCHHBIMU BO3MOKHOCTSIMH
3IOPOBBST M MTHBAITHTIOB ... .tvteeutteeantteasstseesatseeassseessseeessseeessseesasseeeasseeeasseeeasseeasseeanseeeansseessneeannneens 23
9. METOIUUCCKHIE MATCPHATIBL. . veeevvveesreessssesssssesssssesssssesssssesssssesssssesssssesssssesssssssssssessnseessnsesssnes 24
9.1. ILnaHBI DPAKTHYCCKHIX BAHITHH ...e.veeuviieeiieseesseesseestesseesteesesseesseesesseesbeesessnesseennesnnenneas 24

[Tpunoxxenue 1. AHHOTaLUs pabOUeh TPOTPAMMBI JTUCIIUTITHBL .....vvvererienreesieeanseesieesneesseeeneenes 33



1. IMosicHUTEJBLHAA 3aNIHCKA

1.1. Iespb ¥ 320291 IUCHUILIHHBI

Heab AUCHUIJIMHBI — OCBOCHHE CTYJICHTAaMH OCHOBHOI'O IOHATUMHOIO ammapara CBs3ed ¢
0OIIECTBEHHOCTHIO, 03HAKOMJICHHE C OCHOBHBIMH moaxoiamu K PR-pesrensHOCTH, ycBOeHHE
OCHOBHBIX TEXHOJIOTUI, METOJIOB U MHCTPYMEHTOB JICATEIIHHOCTH I10 CBS35M C O0OIIECTBEHHOCTHIO
B COBPEMEHHOM OHJIalH U odiaitH-cpene.

3agauu AMCUMIIIMHBI:

JaTh CHCTEMHOE TIPEJCTAaBICHHE O CBA3AX C OOLIECTBEHHOCTBIO Kak BH[E
npodecCHOHATBLHON AEATEIbHOCTH B KOMMEPYECKOH, TOTUTUYECKOH, COITMaIbHON cdepe
¥ B3aMMO/JICHCTBHH C OpraHaMy TOCYyIapCTBEHHOH BIIACTH;

copMupOBaTh MOHUMAHKUE PUHIIUIIOB PO(HECCHOHATFHON STHKH;

JaTh TpEACTaBICHHE 00 ATHYECKMX KOAEKCaX, MPO(EeCCHOHANbHBIX OPraHU3alMAX H
00BbeTMHEHUSAX,, TPOPECCUOHATBHBIX KOHKYpCaX, MPo(ecCHOHANBHBIX CTaHAAPTAX;
O3HAaKOMHUTb C OCHOBHBIMU 3aPY6e)I<HBIMI/I U OTCUCCTBCHHBIMU TCOPCTUUCCKUMU
KOHIICTIITUSIMH CBSI3€H C OOIIECTBEHHOCTHIO;

JIaTh TOJTHOE M CHUCTEMHOE TPEACTaBICHHE O TOHSATHIHOM ammapaTe TEOPHH CBS3EH C
00IIIECTBEHHOCTHIO;

copMupOBaTh  MpPEACTaBICHHE O  TNPHHLIUNAX  B3aUMOJCHCTBUS
0OIIECTBEHHOCTHIO CO CPEJICTBAMH MacCOBOW MH(pOpPMAIIUH,

AaTh MIPCACTABJICHUC O THUIIAX COBpeMeHHOﬁ KOMMYHI/IKaIII/IOHHOI\/JI mpoaAyKIuu CBSI3EH C
0O0ILECTBEHHOCTHIO B OHJIAMH U oQIIaiiH cpenax;

00y4HuTh 0a30BBIM aJrOPUTMaM JESATEIBHOCTH 10 CBSI3SIM C OOIIECTBEHHOCTHIO,
AHAIIUTUYCCKUM H TCXHOJIOTMYCCKHUM Hpoucaypam, UCHOJb3YEMbIM B JCATCIbHOCTU I10
CBSI35IM C OOIIECTBEHHOCTHIO;

IPOJIEMOHCTPUPOBATH JEATEIILHOCTD 10 CBSI35IM C OOIIECTBEHHOCTHIO HA TPUMEPE aHAIN3a
KJIACCHYECKHUX M COBPEMEHHBIX KEHCOB.

CBA3EH C

1.2. Hepeqeﬂb MJIAHUPYEMBIX PE3yJabTaTOB oﬁyqemm no JUCHUIIJIMHE, COOTHECCHHBIX C

HHIUKATOPpaAMM JOCTHXKCHUSA KOMIIeTeHIInii

Komnerennmns
(K0 1 HANMEHOBAHUE)

HNuauxkaropsl
KOMIIeTeHII NI
(Ko ¥ HAMMEHOBAHUE)

PesynbTaTnl 00y4yeHus

YK-2. Cnocoben
OTIPENIeNIAT KPYT 33a71a4 B
pamMKax MoCTaBICHHON
LIEJI1 U BBIOUpATh
ONTUMAJIbHBIE CTIOCOOBI
WX PELICHHS, UCXOIS 13
JEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIINAXCS
PECYpCOB ¥ OTpAHUYEHUI

VK-2.1. Ananuzupyer
UMEIOLINECS pECYPCHI U
OTrpaHUYEHUS, OLIEHUBAET
U BBIOMpAET
ONTUMAJIbHBIE CTIOCOOBI
peIIeHNs TOCTaBIEHHBIX
3a1a4

3HaTh: Kpyr MNpo(dhecCHOHAIBHBIX
3aJ1a4 U ONTUMAaJIbHbIE CIIOCOOBI X
pELIeHUs, UCXOs U3 JEHCTBYIOIIMX
IIPaBOBBIX HOPM;

YMeTh: aHaNU3UPOBATh NMEIOLIUECS
pecypcbl M OrpaHHUYEHMs, a TaKkKe

OLIEHUBATh u BBIOMPATh
ONTHUMAJIbHBIE CHOCOOBI peicHuA
IOCTAaBJICHHBIX 3aa1a4,

Bnanets: HaBbIKAMH  aHAJIN3a
UMETOTIHXCS pecypcoB "
OTPaHWYEHUH, a TaKXkKe OLEHKH U
BbIOOpPa ONTUMANBHBIX  CIIOCOOOB

PCIICHUS TOCTABJICHHBIX 3a1a4.
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OIIK-1. Cnocoben
CO3/1aBaTh
BOCTpPEOOBAHHbBIE
001LIECTBOM U
HHyCTpUEH
MEIUATEKCThI U (WIIH)
MEAUaNpOAyKThI, U (WIIN)
KOMMYHHKAI[IOHHBIE
MIPOYKTHI B
COOTBETCTBUH C HOpMaMu
PYyCCKOro 1
MHOCTPAHHOTO S3BIKOB,

OIIK-1.1 BreisgBisier
OTJINYHTCIBHBIE
0COOCHHOCTHU
MEIUATEKCTOB,
MEANAPOIYyKTOB,
KOMMYHHUKAITMOHHBIX
MPOIYKTOB Pa3HBIX
M€eIUAacCErMEHTOB U
watpopm

3HATh: OTIMYUTEIbHEIE OCOOEHHOCTH
TEKCTOB o CBS35IM c
0OIIIECTBEHHOCThIO.

YMeTh: OCYHIECTBIISIET MOATOTOBKY
PR-TekcTOB B COOTBETCTBUHM C
HOpPMaMH PYCCKOTO U HMHOCTPaAHHOTO
SI3BIKOB,  OCOOEHHOCTSIMH  MHBIX
3HAKOBBIX CHUCTEM.

Bnaners: HaBelkaMu co3panus PR-
TEKCTOB B COOTBETCTBHH C HOpMaMu
PYCCKOTO M HMHOCTPAHHOTO SI3BIKOB,
OCOOEHHOCTSIMH HMHBIX 3HAKOBBIX

0COOCHHOCTSIMU MHBIX CHUCTEM.
3HAKOBBIX CUCTEM
OIIK-4. Ciocoben OIIK-4.1. CootHOCHUT 3HaTh: 3ampockl U TMOTPEOHOCTH

OTBEYaTh HA 3aIPOCHI U
moTpeOHOCTH 001IecTBa U
ayJIMTOPUU B
podeccuoHaIbHOM
IEeITEIbHOCTH

COLIMOJIOTMYECKUE JJaHHbIE
C 3ampocamMu 1
MOTPEOHOCTSIMU
oOmiecTBa U OT/IEIbHBIX
ayIUTOPHBIX T'PYIIIL.

o0umiectBa ayJIuTOpUU B
npodeccHOHAIBHOMN 1S TeTbHOCTH

YMeTb: OTBe4YaThb Ha 3alpochl U
moTpeOHOCTH oOmecTBa u
ayIUTOpUu B TPO(ECCHOHATBHOM
JeSITeIbHOCTH

Bnaners: HaBbIKAMH OTBETOB Ha
3aIpoChl ¥ MOTPEOHOCTH O0IECTBA U
ayIUTOpUU B TIPOo(ecCHOHATBLHOM
JeSITeIbHOCTH

OIIK-4.2. Vicionb3yer
OCHOBHBIE HHCTPYMEHTBI
MOXCKa UHPOPMALIUHU O
TEKYIIHNX 3alpocax u
MOTPEOHOCTSX IEJIEBBIX
ayIMTOPUI/TpyI
OOIIECTBEHHOCTH,
YYUTHIBAET OCHOBHBIE
XapaKTEPUCTUKU LEJIEBOU
ayJIMTOPUU TIPU CO3TaHUU
TEKCTOB PEKJIAMBI H
CBs3€H C
0OLIECTBEHHOCTHIO U
(WIIM) UHBIX
KOMMYHHKAITHOHHBIX
MPOJTYKTOB.

3HaTh: - OCHOBHBIE HWHCTPYMEHTHI
norcka HMHPOpPMAIMK O TEKYIIUX
3ampocax U MOTPEOHOCTSAX IIEJIEBBIX
ayTUTOPUI/TPyMI OOIIEeCTBEHHOCTH;
- OCHOBHEIE XapaKTePUCTUKH
[[EJIeBOM ayJUTOPUU TMPHU CO3JIaHUHU
TEKCTOB pEKJIamMbl M CBsA3€H C
OOIIECTBEHHOCTBI0O M (WMJIH) HMHBIX
KOMMYHHKAITMOHHBIX TTPOAYKTOB.

YMeTh: - HCIONb30BaTh OCHOBHBIE
WHCTPYMEHTBI MOMCKa WH(POPMAITUU
0 TEKYIIX 3anpocax u
MOTPEOHOCTAX LIEJIEBBIX
ayTUTOPUI/TpyMI O0OIIECTBEHHOCTH,
- CcOo37aBaTh TEKCThI PEKIAMBI |
CBs3€H ¢ OOIIECTBEHHOCTHIO U (WIIN)

WHBIX KOMMYHHUKAITMOHHBIE
MPOAYKTHI, YYUThIBasi OCHOBHBIE
XapaKTePUCTUKHU (SN S:10)71
ayJIUTOPHH.

Bnaners: - HaBbIKaMH
HCIIOJIb30BaHUS OCHOBHBIE
WHCTPYMEHTOB MOUCKA WH(MOpMAITUU
0 TEKYILLUX 3ampocax u

MOTPEOHOCTSX IIEJIEBBIX Ay IUTOPHI /
TPy OOIIECTBEHHOCTH; - HABBIKAMHU




CO3aHMsI TEKCTOB PEKIIaMbl U CBSI3Ei
C OOIIEeCTBEHHOCThIO W (MJIM) MHBIX
KOMMYHUKAIUOHHBIX  IPOAYKTOB,

YUUTHIBAS OCHOBHBIE
XapaKTePUCTUKHU LEJIEBOM
ayJIUTOPHUH.

1.3. MecTo AMCHUILINHBI B CTPYKTYpe 00pa30BaTe/ibHON NPOrpaMMbl

Huctmmuinaa  «Teopuss W mpakTUKa CBsS3€d € OOIIECTBEHHOCTBIO» OTHOCHTCS K
00s3aTenbHOM yacTh 6a30BbIX AUCHUILIIMH Y4eOHOTO MIIaHa.

JIJ1st OCBOCHHMSI TUCITUTUTMHBI HEOOXOAMMBI 3HAHUS, YMEHUS U BIaJIeHUs, CHOPMUPOBAHHEIC
B XOJE€ H3YyYEHHs CICAYIOIIMX AWCHUIUIMH W MPOXOXKIACHUs NpakTUK: OCHOBBI TEOpUHU
KOMMYHHKAIH, Teopuss koMMyHHKaIu, MHbOpManmoHHbIE TEXHOJIOTUH W 0as3bl JaHHBIX B
MPUKIATHBIX KOMMYHHKaMsaX, OCHOBBI MpodeccuoHalbHON JaedaTenbHOCTH, BBeneHue B
KOMMYHUKATOJIOTHIO.

B pesynpTaTe OCBOCHHS AMCUMILTUHBI (OPMUPYIOTCS 3HAaHUSA, YMEHUS M BIAJCHUA,
HEOOXOAMMBIC I M3Y4YCHHUS  CIEAYIONIMX JUCHUIUIMH W MPOXOXKACHHS  IPAKTHK:
HNHTterpupoBaHHble KOMMYHHKaAUU, TeopHs U MpakTHKa MeIUaKOMMYHUKaluuid, Opranuzanus u
MPOBEJICHNE KOMMYHUKAIIMOHHBIX KaMIIAaHHUH B CBS3SIX ¢ 00IIECTBEHHOCTHIO, [IpodeccnonansHo-
O3HAKOMUTEINbHAs MpakTHKa, [IpodeccrnonanbHO-TBOpUECKas MPaKTHKA.

2. CTpyKTypa IMCHHUIIHHBI
O61mas TpyJ0EMKOCTh AUCHUILITUHBI COCTABISET 6 3.€., 216 akageMHUuecKuX 4acoB.
CTpyKTypa AUCHUIIMHBI /11 04HOH ()OPMBI 00yYeHH S
O0beM TUCIUIUIMHBI B (pOpME KOHTAKTHOW PaOOThI OOYYArOMIMXCS C TEIaroru4eCKUMHU

paboTHUKaMU U (WJIK) TUI[AMH, TPUBJIEKAEMBIMH K pealin3aiuy o0pa3oBaTelbHOM MPOrpaMMbl Ha
MHBIX YCJIOBUSIX, IPU MPOBEJACHUH YUEOHBIX 3aHATUM:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
11 Jlexrumn 20
Il CeMuHapsl 22
v Jlexun 20
1\ CemMuHapbl 22
Bceero: 84

O0beM TUCIUIUIMHEI B (hOpMe caMOCTOATENbHOU paboThl 0Oydaromuxcs cocrapisier 132
aKaJeMUICCKIX Jaca.

CTpyKTypa AUCHUNIMHBI VISl 04HO-3204HOI (hOpPMBbI 00yUeHUsI

O6beM IUCHUIINHBI B (JOPME KOHTAKTHOM pabOThl OOyYalOMIMXCS C MEeIarormyecKuMH
paboTHUKaMU U (WJIK) TUI[aMH, TPUBJIEKAEMBIMH K pealin3aluy o0pa3oBaTelbHOM MporpaMMbl Ha
UHBIX YCIOBHSX, IPH MIPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tunm yueOHBIX 3aHATUI KomnuecTBo
4acoB
AV Jlexnun 12
\ CeMuHapbl 12




V Jlekuun 8
\Y CemuHapbl 16
Bcero: 48

O0beM mucHUIUIMHBL (MOIyNiss) B (OpME CaMOCTOSTEIBHOW pPAa0OTHl 0OYYAIOIIUXCS
coctaBisieT 168 akagemudeckux yaca(oB).

CTpyKTypa IUCUMIIJIMHBI JJIA 3204YHOH ()OpMBbI 00ydeHUs

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PaOOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
pabOTHUKAaMU U (WMJIH) JIUI[AMH, IPUBJIEKAEMBIMH K peai3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, IPY MTPOBEJCHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
4/5 Jlekuuu 8
5/6 CemuHapsbI 16
Bcero: 24

O6beM naucuUIUIMHBL (MOIyNsA) B (OpMe CaMOCTOSITENbHOM pPaboThl 00yYaIOMIUXCS
cocrapisieT 192 akagemuyeckux yaca(os).

3. CopepxaHue TUCHUIIMHBI

Pa3nen 1. TeopeaneCKue OCHOBBI 1€ATEJILHOCTH 10 CBA3SIM C 00IECTBEHHOCTHIO.

Tema 1. Kommynukamuenaa mooensp ceazeii ¢ 00uiecmeeHHoCmylo

Cranonenue u sBomonus PR. denomen u npoucxoxiaenue PR. 3akoHomepHOCTH
UCTOpHUYECKOTO pa3BuTus. 3apoxaeHue u pazputue PR B CIIIA: nauanpublil mepuox (1600-1799
IT.), pazButue KommyHukaruii (1800—1899 rr.), orBeTHas peakius obmectBeHHocTH (1900—
1939 rr.), cranosnenue PR kak yactu ynpasnenus (1940-1979 rr.), npodeccuonanmmuzanus (1980-
). Otupbi-ocHoBatenu PR A. JIu u 3. bepHus.

Pasznuunsie onpenenenus PR-nestensHocti. Chepbl pyHkimonuposanus PR: Hayka niu
npaktuka? HoBble TeHaeHUuM B omnpeneneHun chepsl ¢yHkunoHuposanus PR: OusHec,
TOCYJTapCTBEHHBIE CTPYKTYPHI U TIOJIUTHKA, MPO(ecCHoHabHBIE aCCOIMAllNU, HEKOMMEpPUECKre
OpraHu3anuy, oOpa3oBaHUe W KyJbTypa, passieueHus: u crnopt. Oynkuuu public relations u
yetbipe Mosenu PR-nipaxkTuku J[x. I'proHuHra.

PR B cucreme coBpeMeHHOI KOMMYHHMKallMU. AMEpUKaHCKas U eBporeiickas moaenu PR.
Public relations kak ctpaTerus JoBepHsi U Kak CTpaTerus ynpasieHus. PR kak KOMMyHHKaTUBHAS
TEXHOJIOTUSI: COOTHOLIEHWE HU3KOMHTEHCHUBHBIX U BBICOKOMHTEHCHUBHBIX KOMMYHUKAaTHBHBIX
BozaeiictBuil. Llenn u 3amaun PR-koMMmyHukanuu. AnroputM noctpoenus PR-gestenbHOCTH.
BapuanTsl no3unmonupoBanus PR-nesTensHOoCTH: QYHKIMS CUCTEMBI YIPABICHHSI, KOMIIOHEHT
MapKETUHTOBOM JIEATEIIbHOCTH, COCTABIISIONIAS CUCTEMBI Ty OIMYHBIX KOMMYHHUKAIIHHA, CTPATEr sl
yIpaBJIeHUs] KOMMYHUKAaTUBHBIM ITPOCTPAHCTBOM. AHanu3 onpezaenenuii PR: anprpynctuueckuii,
KOMITIPOMUCCHBIN M ParMaTUYECKUN MOIXOBI.

Tema 2. IIpogpeccuonanvnovie cmanoapmol u Imuueckue nopmot PR

Otnueckue monenu B PR-nesrensHocTH. MexomHas ycraHoBka: PR kak «ymnpaBieHue
OOLIECTBEHHBIM MHEHHEM», WIH «HUHKeHepus cormacusi». McexomgHas ¢ynkmus PR kak
MOCPEeTHUKA MEXIAYy KOMITIaHUeH 1 oOiecTBeHHOCTHIO. [Ipennockuiku (opMUpOBaHUS CTPAaTETUU
JIOBEpUs WM CTpaTeruu yoexxaeHus. JIosxkHble 1 HeKOppeKTHBIE rpeacTaBieHus o PR.
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B3auMooTHOmEHU MHAMBHIA U OOLIECTBA, MPEJICTABICHHbIE B TEOPETHUYECKHX
napaaurmax 0. Xa6epmaca u H. Jlymana. [lonsarue connanbHOM OTBETCTBEHHOCTH B peasIn3alluu
CBsi3el C OOLIECTBEHHOCTBIO.

B3anmoo0ycnoBieHHOCTh 3THKH U npaBa B PR-nestensHOCcTH. Hedopmanbhbie criocoOb
peryaupoBanus PR-nesTenbHOCTH: Tpaauuuu, HOPMBI, MOpajib, OOLIECTBEHHOE MHEHHE.
B3aumocBs3b 3THKY U npodeccruoHanmmu3ma B crangaprax PR. OCHOBHBIE MONTOXEHUS KOJIEKCOB
npodeccuoHanbHoro  mnoseaeHuss  PR-cmeumanucra.  Anamu3  Poccuiickoro  kopekca
npoeCCHOHATIBHBIX U ATUYECKUX MMPUHLIUIIOB B 001aCTH CBSI3€H ¢ 0OIIECTBEHHOCTHIO.

MunHuManbHble cTaHaapThl kadecTBa B PR: kareropum, HampaBiieHusi, TpeOOBaHUS.
OyHKIMHM KOPIOPATUBHBIX KOJEKCOB IOBEACHMs. [IpMHIUIIBI KOPHIOPAaTUBHOW COLMAJIIBHOU
OTBETCTBEHHOCTHU B perynuposanuu PR-nestensHOCTH.

OcnoBuble 00beauHeHns1 PR-ipodeccrnonanos B Poccun u 3a pydexom.

Tema 3. Ilpoonema demapkauuu u Knaccugukayuu cogpemennoit PR-oeamenvnocmu

Paznuunple Bunbl PR-nmesrensHocTH. [labmmk  puielimeHs W CMEXHBIE chepbl
NEATENIbHOCTH  (arWTamus B [e€YaTH, MOMyJsSpu3amus, OOIIeCTBEHHAs JESITeIbHOCTD,
UCCIICIOBAHMS, pEKIaMa, MapKeTHHI W MepueHnaaisunr). CxonctBo u pazmuuue PR u
nponaranel. Llenw u 3amaun nmpormarasbl.

CxonmcTBo ¥ mpuHIMnuanbHoe pasnuuue PR u peknambl. OTinuue pekiiaMbl OT
nomysspuzanuu. [IpuemMsl TOMyJIsIpu3anud, ucnoib3yeMble B PR-mpaktuke. Pexnamnbie
00BSBICHUS KaK UMHUTALIUS HOBOCTEH. Pa3HOBUAHOCTH OOBSABICHUI O MyOIUYHBIX YCIyrax U UX
pa3mMenieHue B maccMmeua. JIoctTonHCTBa M HEIOCTaTKU peKkiambl B cpaBHeHUU ¢ PR. «Manudgect
nabnuk puiermH3z» 1986 r. (mo @. byapm), rae GopMyIupyroTcs OCHOBHBIC PAa3IMUUs MEXKIY
pexiiamoii u PR.

PR u mapkerunr. Konnemnus 4P-mapkerunra: «producty, «price», «place», «promotiony
(mpomyKT, II€HA, MECTO, TPOJABIKEHHE). VX CBSI3b € JEATCIBHOCTBIO IO CBS3SIM C
oOmiectBeHHOCTHIO. Ponb 1 MecTo PR B commyme.

Tema 4. PR ¢ cucmeme coyuanvhvlx cemeit u uepapxuii

PR kak pasHOBHIHOCTb COLMAIbHBIX KOMMyHUKalui. [lonarue counanpHbix cereid. Mx
oTauuue oT uepapxuil. OCHOBHbIE 3aJaydl TaK HAa3bIBAEMOI'0 BHEIIHEro HampasieHus PR-
nesitenibHOCTH. [loHsiTHS aynuTopuum M OOLIECTBEHHOM TIpyIibl. BHeIIHME U BHYTpPEHHHE
oO1iecTBeHHbIE TpyNbl. MeToanKa BbIABICHUS OOLIeCTBEHHBIX Ipynn. OCHOBHbIE MPU3HAKU
MPUOPUTETHBIX OOIIECTBEHHBIX TPy (HAMMEHOBaHUE, IeMorpadpuueckuii ¥ ncuxorpaduyueckuit
npusHaku). Cucrema VALS 2 (values, approaches, lifestyle) - «uennoctu, moaxomsl, obpas
xu3am» u npuHnun RACE (research, analisys, communication, evaluation) — «wucciienoBanuey,
«aHaNN3», KKOMMYHHUKALUAY, «OLEHKa». Pa3HOBUIHOCTH OTpeOUTENeH 1 MOAETH UX TOBEICHMSL.

Menemxment B PR. Crpareruss B ynpaBieHHUH CBSI3IMH C OOILIECTBEHHOCTHIO.
Opranuzanus nestensHoctd PR. Ipunimne! popmupoBanus uMuka Koprnopauuu. JlanbHeiinee
yIpaBlIeHUEe UMHJKEM OpraHU3aluu.

Tema 5. Kommynuxamugnoe npocmpancmeo Kak cgepa 0esamenpbHoOCmu no CéA3AM C
o0ugecmeenHoCmvio
KoMMyHHMKaTHBHOE TMpOCTpaHCTBO U creuuduka ero opraHuzanuu. BepOanbHas,
BU3yallbHAasl, COOBITHITHAS U KOHTeKCcTHAs PR-koMMyHuKanus. XapakTepucTika ydacTHUKoB PR-
npouecca. [IpuHnunuansHas cxeMa B3auMoeiicTBus yuacTHukoB PR-niporecca.
DKOHOMHUYECKHE U OPTaHU3aIIMOHHBIE OCHOBBI IeATEILHOCTH pa3padoTunkoB PR-npoaykuun.
Oyuknuu padbotHukoB PR-ctpyktyp. Ilpodeccuonansupie oObeaunenus PR-cnennamuctos.
[Tpodeccuonansusie PR-u3nanus. CnpaBounsie 1 HHGOpMannoHHble PR-ciryX0bl.
Pacnpoctpanurenn PR-mpomykiuu: cyObeKTbl MEXJIWNYHOCTHOM, TpyNIOBOW W MaccOBOU
KOMMYHHUKAIlMM. MaccoBass KOMMYHHMKalMsg Kak COLMANbHAs CHUCTEMa: CTPYKTYpHO-
¢dbyHknuoHanbHas Moaenb. [IpeumymiectBa u Hemoctatku PR-mpoaykuuu, mnocraBiseMoit
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Mpeccou, paano, TEIEBUIECHUEM, CEThIO IHTEepHET.

[Torpebutenun PR-mpomykmuu: «maepbl MHEHUI» (IBYCTYNEHYAaTOCTh KOMMYHUKAIUH),
aynutopus (muddy3Hoe pacnpoCTpaHEHHE), KIIOYEBbIe TPYIIIbI (M30MpaTeIbHOE BOCIPUITHE U
3arnoMuHaHue). IPPEKTs MaCCOBONH KOMMYHMKAILIUU: «IIOBECTKA JHS», «CIHPAIb MOIYAHHID»,
«MH(POPMAIIMOHHBIN JeUIUT, «3aBUCUMOCTh OTPEOHOCTEM».

Tema 6. PR ¢ npoexyuax ungpopmayuonnozo ooumecmea

Commanbabie ¢ynkuun CMU. CMU u coBpeMeHHbIE MacCOBbIE KOMMYHHKALIWH.
CpenctBa maccmenna u PR. MuTtepHer kak rinoGanpHas cerb. MHTepHeT-CMU 1 yder ux
cnenupuku B PR-gestensHocTH. Pasrpanmdenue paboThl HEMOCPEACTBEHHO CO CpPEICTBAMU
MaccoBOM HHGOpPMALMKM W ayIuTOpUed MaccMmeaua. OTallbl YIpaBieHUs HH(DOpPMAIMOHHO-
COOBITUMHBIM psA0oM. OCHOBHBIE IPUHLIUIIBI paOOTHI € Ipeccoil. Pa3HOBUIHOCTH MaTepuaioB AJs
npeccel. Cnenuduka padotsl ¢ nevarapiMu CMU. Morutopuar CMIU. OcoO0eHHOCTH KOMMYHH-
KaTUBHOIO nporecca Ha paauo ¥ TB. [loarotoska ayino- v BU3yajbHbIX MaTEPUAIIOB.

[Tonstus mabnucutu W umumxka. Ponb cpencts maccoBodt mHGOpManud B CO3JaHHUU
uMHDKa opranuzaimu. KopropatuBHbi uMuIK. PopMmHupoBaHHE NAOIMCUTH C TOMOIIBIO
pexiambl U GOPMUPOBAHKE MAOIMCUTH MOCPEICTBOM CBsi3el C OOIIECTBEHHOCTBIO: CXOJCTBO U
paznuuusl.

Tema 1. Hogentmuue menoenyuu u nepcnekmugvl passumus PR

OCHOBHbIE TEHACHLUH DPA3BUTHUS COBPEMEHHOIO OOILECTBA. DTambl Pa3sBUTHUS CpPEAb
JIEJIOBOI aKTUBHOCTH U Pa3BUTHSI CPEICTB MaccOBON KOMMyHHKauu. [lonarue riobanuzauuu u
ee CBs3b C COBpEeMEHHbIMH acnekramu PR-gestensHOCTH. Mneonorus u aeuaeosioruzanus B
COBPEMEHHOM OOIIIEeCTBE.

CBs3b aKTUBHOI'O Pa3BUTHUS MaccMmenua ¢ (hOpMUPOBAHMEM MaccOBOM KyinbTypbl. PR B
MYJbTUKYJIbTYpHOH cpene. [IpoOneMbl MeXKyJIbTYypHOH KOMMYHHKAIUMH. YUeT KYJIbTYpPHBIX
0COOEHHOCTEH NpHU ONpeeTIeHUN XapaKTePUCTUK KPOCC-KYJIbTYpHON KOMMyHUKaMu. OyHKIus
Y 3Ha4eHHE KPOCC-KYJIbTYPHBIX CBsI3e AJis CTpyKTypupoBanus PR.

Hosble PR-ctpateruu. Pazsutue PR-cereil n coBpeMeHHBIE acleKThl MEXYHapOIHBIX
KOMMYHMKauil. Pa3Butue MHQOpPMAIMOHHBIX CHCTEM M UX BIMSHHE Ha opranusamnuio PR-
JEATENBHOCTH. Pa3BUTHE HHTErPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHMKALIUH.

Pasnen 2. KomnexkcHbie HanmpaBJICHUSA ACATCJIbHOCTH mo CBA3AM C
00IeCTBEHHOCTHIO.

Tema 1. Obwecmeennocme) 6 COBPEMEHHON KOMMYHUKAMUBUCHMUKE U NOOXO00bl K
onpedenenuro yenesou ayoumopuu PR-akmuenocmu

[Mousite «oOmecTBeHHOCTR» B public relations. PasHeie BapuaHThl ONpeneicHUs U
cTpaTH(UKaMU 001ecTBeHHOCTU. BaxkHeimmii unentudukarop obmectseHHoctd B PR (o J[x.
Jpion): B3aumopeiicteue ¢ PR-00bekTOM B paMkax pelieHust oOuux mpobseM / peanuzanuu
OOIINX UHTEPECOB.

OcHoBHBIC TpymIbl oOmecTBeHHOCTH (10 pyOpukaropy Mucruryra Public Relations,
JIoHAOH): CcOOOLIECTBO B UIMPOKOM CMBICIE CIIOBA: T€, KOTO 3aTparuBaeT AesTeIbHOCTb
KOMITAaHWH; TIEPCOHAN; MOTPEOUTENN; TIOCTABIIUKN CHIPbS W YCIyT; (pMHAHCOBBIE MapTHEPHI U
KPEeIUTOPBI; MPOJABIbl yCIyr (B TOM YHCIE AUCTPUOBIOTOPHI); SKCHEPTHl U NMOTEHLUAIbHBIE
COTPYAHUKH; JTHIEPbl MHEHHH (B TOM YHUCIIE )KyPHAIIUCTHI).

[Tpunsateie B PR moaxonmel k crpatudukanuu oOIIECTBEHHOCTH: (DYHKIIMOHAIBHBIH,
ncuxorpaduyeckui, 1eMorpapuuecKkuii, ColraabHbIH.

Omnpenenenue 3HaYCHHUs TPYIIBl OOIIECTBEHHOCTH JUIS pPEANM3alUU CTPATEIrMYECKHX
3aja4 yrpaBieHus komMMmyHukauusmu. [lonstue «ueneBas aynutopusi» (ILIA) B PR. Meroast
MOHUTOpHHTa pernyTtauun PR-o0bekTa B pa3HbIX rpymnmnax oOmiectBeHHOCTH U BbiOop LA PR-
AKTUBHOCTH.
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Tema 2. Kananvt KOMMyHUKauuu 6 c6434x ¢ 00uyecmeeHHOCmbio
[TonsTre n TUnosorus KaHanoB kommyHukaiuu B PR. CMK, nupekr-meiin, criennaibHbIe
MEPOTPHSITHSI, CITYXH, UHIUBUAYaTbHbIC KOMMYHHUKAIIMH KaK OCHOBHBIC KaHalbl PR-ciyx0.

CrneuunanbHoe coObITHE Kak Komiuieke MeronoB PR. 3amaunm cnenuanbHbIX COOBITHIA.
XapakTepucTUKa TUNOB COOBITHIMHOW OpraHW3allid KOMMYHHUKAIIMH: [EPEMOHHUS OTKPBITHS,
npuemM, mnpecc-KoHdpepeHus, OpuduHr, npe3eHTanus, KoHdepeHus, KIyoHsli Beuep (party),
JIEHb OTKPBITHIX JIBEPEH, Mpecc-Typ, BICTaBKa, Ou3Hec-puTyan. HpopMaTHBHBIC BOZMOKHOCTH,
GbyHKIUM 1 MpaBUjia OpraHu3aluy Npe3eHTaluil. BeicTaBky, spMapKu U CEMUHAPBI: OPTaHU3alUs
Y TIPUEMBbI IPUBJICUYEHUS] OOIIIECTBEHHOCTH.

Opranuzanus u nOpoBeaeHue mpecc-koHpepeHnuu. [loaroroBka u mpoBeacHHE
npe3eHTarmu. Opranu3anus U OleHKa SKCIIO3UITMOHHON JedaTenbHocTd. CTaauu OM3Hec-puTyaia
U CrIocoObI ero oopmMIICHUSI.

Bunbl pexnamMHbIX akuuil, UX poiib B AesitenbHocTH PR-otaena.

Tema 3. Paboma co cpedcmeamu maccoeoii ungopmayuu

Pons CMU B nemokpatuueckoM obmectse. CMU kak kitoueBasi ayJUTOPHS U CPEACTBO
PR. ITpunuums! u npuemsl paboTsl ¢ )xypHamucTamu. OCHOBHBIE MoJieH B3auMoelcTeuss CMU
u PR-cnyx6: «unbopManimoHHbIii 0apTepy, «MHPOPMAIIMOHHBIN MOBOAY», «IKHUHCa». Co3naHue
«HOBOCTW» (MH(GOPMAIIMOHHBIA TOBOJ) KaK OCHOBHOM IMpuUeM B paboTe ¢ KypHAITUCTAMHU.
Tunonoruss WHOOPMALIMOHHBIX MOBOJOB: MpPSIMbIE, KOCBEHHBIE M AaCCOLUATHUBHBIC MOBO/IBI.
Opranuzanus CrieuaIbHBIX MEPOTIPHUSITHHA JUIS )KYPHAITHCTOB.

OcHoBHble PR-ak1uu 1o padoTe ¢ mpeccoii: npecc-KoHpepeHIun, OpuuHTH, HHTEPBBIO,
npecc-Typbl. [IpuHIUIBI (ITOCBAIIEHO COOBITHIO, JOIMYCKAIOIIEMY pa3Hble HHTEPIPETALUU;
ydacTue Hanbosiee KOMIIETEHTHBIX B BOIIPOCE JIMI, OTKPOBEHHOCTh M YBaXXCHHE K JKYPHAIHCTAM)
Y TIpaBuUJjIa MPOBEJICHUS MPECcC-KOH(EPEHIINA.

[Ipecc-penus u ero posib B COBpEeMEHHOM MH(pOpMallMOHHOM IpocTpancTse. [Ipecc-penus
KaK CPEJCTBO MaOIUCUTH M PEKJIaMbl: o0mee U ocodeHHoe. Bumbl mpecc-penmsoB. CTpyKkTypa
mpecc-penu3a u npueMsl ee ontumusanuu. Crnennduka mapTUtHON Ipecchl U POIb.

Tema 4. PR-mexcm ¢ Mmaccoeblx KOMMYHUKAUUAX: COOOUieHUue KaK OCHO6A
KOMMYHUKAMUBHO20 NPOEKmMa

[Mousitrie coobmiennst B public relations u ocHOBHBIE MOAXOIBI K €r0 OMPEIC/ICHHIO.
Coo6menne kak otBeT Ha 3ampoc L[A. Ilenpr xommyHukamuu, coodbmenue u PR-TekcT kak
3JIEMEHTbl KOMMYHHMKAaTUBHOTO Tmpouecca. Croco0bl KOAUPOBKH COOOIIEHUS! U MHTEPIpETaluu
PR- tekcra.

KpeatuBHbie pemieHus Ha CTaJAuM TMOATOTOBKU COOOIIECHUS IJI IENEBOM ayJUTOPHH.
[Tonstne m Tumnosorusi cioraHoB. [IpaBumia cocTaBleHHS TEKCTOBBIX MaTepuanoB. [IpaBumia
paboThI ¢ BompocaMu U KpUTHKOU. Crimupaiitep kak mpodeccusi.

OcHoBHbIe KaHpbl PR-TEKCTOB: Mpecc- U HbIOC-PEIN3bl, OIKTpayHAEphl, NPUTIIAIICHUS,
UMUKEBBIE CTaThH, TUCTOBKU. [ToHsATHE Mpecc-nakeTa (mpecc-KuTa), BApuaHThI ero opopmiteHus
B COBPEMEHHO OM3HEC-TIPAaKTHUKE U rocCiIyxoe.

Tema 5. Cmpamecuueckoe naanupoganue ¢ PR-oeamensnocmu

OcobenHoctn  1uiaHupoBaHus — PR-nmesTensHOCTM B YCHIOBUSIX  COBPEMEHHOTO
uH(popMaloHHoro oodmectBa. Heo6XoaMMOCTh cOryiacoBaHUS KOMMYHHMKATHUBHOW MOJIMTUKU
PR-o0bekTta B paMKax WHTETPUPOBAHHBIX MAapKETHHTOBBIX KOMMYyHHUKalui. [Ipenmyiecta
IUTAaHOMEPHOM JiesiTeNbHOCTH B PR: BO3MOKHOCTh CKOHLIEHTPUPOBATh YCUIIUS HA TPUOPUTETHBIX
HaIpPaBJICHUAX, YBUIETh MEPCIEKTUBY, CHU3UTh BEPOATHOCTh KPU3MCA, COKOHOMHUTH CPEJICTBA,
yeunuTh 3¢ ¢dekTuBHOCTh PR-akTuBHOCTH. [lo3uninoHMpoBaHue 1 OPEHIMHT KaK CTPaTernuecKue
KOMMYHMKaTUBHBIE ITpoLiecchl. OCHOBHBIE KOMMYHUKATUBHBIE CTPATETUH.

Bunpl mmaHupoBaHMsl OpraHM3all KOMMYHMKAIIMI: CTpaTeruuyeckoe, OlepaTHUBHOE,
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CUTyaTuBHOE. JIOKyMEHTHpPOBaHHE PE3yJIbTATOB IUIAHUPOBAHWS: KOHIEHIMK 1 Opudsl. [Tnan-
rpaduKk KOMMYHUKATUBHON KaMIIaHUH.

Dransl MPOBEICHUS CUTyaTUBHOM PR-kamMnaHum:

— oman  uccied0o8aHull U aHaiuza:  WcclienoBaHue uMumka PR-o0bekTa,
CYIIECTBYIOIIEH CHCTEMbl KOMMYHHUKAIMHA, OCOOCHHOCTEH MO3MIIMOHUPOBAHUS, OIPEICICHHE
nenmu PR-akTHBHOCTH; BBISBIICGHHE IIEJICBOM ayJIMTOpUM ¥ KAHAJIOB KOMMYHHUKAIIWH,
HEOOXOIUMBIX JIJIS peau3aluu IeJIeH;

— aman noo02omMo6KU COOOWEHUsL U CO2NLACOBANHUS MAKMUKU e20 0oHecenusi 00 L[A:
HOHATHE cooOmcHuss (MeSSage); mpoIecc COrIacoBaHUS COOOIIEeHUsT ¢ oOIiel crpareruei
MO3UIIMOHUPOBAHUS, BHIOOP CTpAaTErwy JOHECEHUS COOOMICHUS IO IENEBBIX TPYII; JIEMECHTHI
TaKTHYECKOro IuTaHupoBaHus PR-kxammnanuu: kaHaiasl koMMmyHukanuu (CMU, aupexr-mein u
CIeIMAlIbHBIC MEPOTIPUSTHS ), MEANAIIAHUPOBAHHUE, IIKAJIa BPEMEHH, OFO/IKET KaMIIaHUY;

— aman 0o06edeHus coobwenuss 0o [[A: peanusamus TaKTHYECKUX 3a1a4 |
MOHHTOPHHT PEAKIINH LEIEeBBIX TPYIIIL;

— oman oyenku peszyiomamos PR-axmusnocmu u xoppexmupoeéxku makmuueckux
VCMAHOBOK.

Tema 6. Ouenka pezynomamoe PR-0eamenvnocmu

Tpanchopmanust npencraBiaeHuii o6 sddextuBHocTn PR-mestensroctn B 1960-1990-¢
roael. Utorn u pesynpratsl PR-akTuBHOCTH. CriocoObl KOHTpOJs 3a utoramu PR-kammanuu:
mouutopurr CMU, feedback (otkimukoB) B IHTepHETE, y4eT MPOBEACHHBIX aKIUi, 0OpalieHuit
npeacrasutenei [{A. Meroasl ucciaenoBaHWil pe3ynbTaTOB KaMIaHUU: COLUOJIOTHYECKUE
onpochl U (GOKyc-Tpynmbl ¢ ydactueM npeactaButeneit L{A, skcrepTHbIE ONpPOCHl, CTATUCTHKA
IPOJAX.

Maxkpomonens onenku PR-aktuBHOCTH Maknamapa. OCHOBHBIE CTaIMU M KPUTEPHUU OLIEHKH.
MeTtonbl MCCleOBAaHUMN, 3a/leHCTBOBAHHBIE NPU OLIEHKE AaKTUBHOCTH Ha CTaJWU IMOATOTOBKH,
BHEJPEHUS COOOUICHMs, a TaKKe IPU OIEHKE pPe3yJbTaTOB KaMIaHHUM — YHCIEHHOCTb
U3MEHUBIIMX MHEHUE WU T[oBeJeHue npexacraBurenel LA, anekBaTHOCTh JOCTHIKEHUS
MOCTaBJIEHHBIX LieJel. 3HaueHne MoAenu MakHamapa JUisi KOPPEKIMU TaKTUYECKUX YCTaHOBOK
KaMIaHWH.

Tema 7. Cneyugpurka 6HympuKkopnopamugHsix KOMMYHUKAUUIL U OCHOGHbIE NOOX00bI K
ux onmumuzauuu

PR kak cpeicTBO ONTUMH3AlMK BHYTpPeHHHX KomMMmyHuKanuii. Poms public relations B
obecriedeHrH KOprnopaTuBHO# ycToitunBoctH. [Tonsitue «BHyTpennue public relationsy. Biusiue
BHYTPUKOPIIOPATHBHBIX ~ KOMMYHHMKAallMii ~ Ha  COCTOSHHUE  COBPEMEHHOTO  OW3Heca.
buxeBuopucTCcKas U COIHAIBHO-TICHXOJIOTNYECKasi MOJIENIN BHY TPUKOPIIOPATHBHBIX OTHOIICHHH.
Teopuss  kopnopatuBHoro  B3aumozeiictBust  JI.  Maxkrperopa.  OcHOBHBIE  3ajauu
BHYTpHOPraHU3al[MOHHBIX KoMMYyHUKanuii (internal communications). Cpenctsa ocyIiiecTBiIeHHs
BHYTPUOPTaHU3alMOHHBIX KOMMYHUKaiuii. COBpeMEHHbIC MOJXOAbl B KOMMYHHUKAIMU C
Pa3TUYHBIMH KaTeTOPHSIMHU paOOTHUKOB.

[MoHsTHE OpraHU3allMOHHON KYJBTYpBl M ONpE/ICICHIE KaHAJIOB €€ B3aUMOOTHOIICHHUS C
JMYHOCTBIO COTPYJHHUKA OpraHu3anuy. MeTopl MCCIeOBaHWK BHYTPEHHHX KOMMYHHUKAIIHH.
CTpyKTypa OpraHM3alMOHHON KYJIbTYphl 10 X0(CcTene: CUMBOJIbI, TEPOU, PUTYANIBI M IIEHHOCTH.
Tumnonorus opraHM3alMOHHBIX KyJbTyp. Crenuduka (yHKIMOHMPOBAHMS OPraHU3aMOHHOM
KyJbTYpbl B YCIIOBUSIX OTKPBITOr0 MH(pOpManmoHHOro obmectsa. «KoprnopatuBHasi penurus».
[Ipoekius opraHU3alMOHHON KYJIbTYyphl Ha BHYTPHKOPIIOPATHBHBIE KOMMYHHKauu. 3aga4yn PR-
OTJIeJIa IO ONITUMU3ALHN U YCUJIEHUIO OPTaHW3allMOHHON KyJIbTYypbl. KOpropaTHBHBINM CTHIIE KaK
BKHBIN HJCHTH(HUKATOP OPraHU3aliy BO BHEIIHEH cpejie.

[Ipouecc QopmupoBaHus KOPHOPATUBHOM HACHTUYHOCTU. I[IOHATUS KOpHOpaTHUBHOM
¢unocoduu, KOPIOPAaTUBHOW MHCCHM W  KOPIOPATUBHOTO MMHKa. KoprmoparuBHas
CYOBEKTHOCTh B OTHOIICHHSX C Pa3MYHBIMH TpYyNIaMH OONICCTBEHHOCTH (BHEIIHUE |
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BHYTpPEHHUE).

OcHOBHbBIE KaHaJIbl BHYTPUKOPIIOPATUBHBIX KOMMYHUKALU, MX (PYHKIIMH B OpraHU3aLUH.
«HoBble» KaHallbl BHYTPEHHUX KOMMYHMKALUN (KOPIIOPaTUBHBIE CETH, TEJIEBUAECHUE U PaJuo,
KOPIIOpPaTUBHbIE MPA3IHUKH) U UX POJIb B CIJIOUEHUH [IEPCOHAJIA BOKPYT MUCCUU KOMIIAHUH.

CBs3b BHYTPUKOPIIOPATUBHBIX KOMMYHHKALIUH ¢ O0IIEH cTpaTerueil mo3uuOHNPOBaHUS
KoMmaHuu. MMMIK opraHu3anmuyd Kak (OKyC B3aMMOJEHCTBHS BHEUIHMX W BHYTPEHHHUX
KOMMYHUKAaIUH.

JIMYHOCTH PYKOBOIMTENS KakK 3JEMEHT OpPraHM3alMOHHOW KyJIbTYpsl M 00BeKkT PR-
akTuBHOCTH. COCTaBIIAIOIINE UMUDKA PYKOBOAUTENS U BO3MOXKHOCTH 10 CO3JAHUIO JIMYHOCTH-
Openja.

Tema 8. Céazu c 06uyecmeeHHOCHbIO 6 NOJTUMUYECKUX U COUUATbHBIX KAMNAHUAX.

[lonnTyeckue ¥ COLMANBHBIE KAMIIAHWM KAaK CPEACTBA CO3JaHUS KOHKYPEHTHOIO
IIPEUMYILECTBA.

Crnenuduka snexkropaibHOil KoMMmyHukauuu. COop cpeacTB Ais  NPOBEICHMS
n30MpaTeNbHON KaMIaHuM. BapwaHThl OpUEHTaUWMu M30MpaTeabHOH KaMIaHWW. OTarbl
npoBeieHuss  nu30uparenpHOW — KammaHuu.  [IpuHOMNBl  MHPOPMALMOHHBIX  AKLIEHTOB.
TpaguuuoHHbIE  TOJEBbIE  TEXHOJIOTMU.  HeKoppekTHble  TEXHOJOTMM U CIOCOOBI
npotusozeiictBus. CMU B nonutuueckom PR.

CrioHCOpUHT U (aHApai3HHT KaK conuanbHas Kamnanus. CIIOHCOPUHT: OCHOBAHHS IS
BBIJICJIEHUS] CPEJCTB M IpUEMbl MOTHBUPOBAHUS CIOHCOpa. MeToasl U GopMbl daHapai3uHra.
Cnoncopckuii maket. IleperoBopsl ¢ NnoTeHUMATbHBIM cHOHCOpOM. [IporHo3 crnoHcopckoro
s¢¢exra. YpapieHre ClIOHCOPUHIOBON U (panapaiizuHroBoit kamnanued. Konrposns pacxona u
JIOKYMEHTBI OTYETHOCTH.

CoumanbHblil OPEHIMHT KaK CPEICTBO KOHKYPEHTHOM 00pbhObI. TeXHOIOTUs COLMaIbHOTIO
Opennunra. @opmanbHble U HepOpMaTbHBIE METOJBl CONMATBHOTO OpeHauHra. COnUanbHBIN
OpEeH/IMHT U KOPIOPAaTUBHAs COLMAJIbHAsI OTBETCTBEHHOCTb: TEHAECHIUH Pa3BUTHUS.

Tema 9. Ceéazu c 006uecmeeHHOCMbIO 8 MENCKYTbMYPHOU KOMMYHUKAUUU

N3ydyeHue KynbTyp Kak pa3BUTHE MEXKYJIbTYPHOH KOMIETEHUMU. AHalU3 KyJIbTYPHBIX
0COOEHHOCTEH NpU ONpeAeIeHUH XapaKTePUCTUK KPOCC-KyJIbTypHOH KOMMYHUKalMU. Martpuia
aHaJIM3a KOMMYHHMKAIMOHHBIX BO3MOXKHOCTEM W MpoOJIeM MEXKYJIbTYpHOH KOMMYHHUKAIIWU.
[Tpobnema MHTEpcerMeHTAllMU: WHTEpHALMOHAJIbHAs M MHTPAaHAIMOHAJIbHAs TOMOTIE€HHOCTb.
[TonsiTue «rinobanbHast CTpaTerusi KOMMYHUKALIUNY.

Tunbl HAMOHANBHBIX U PETHOHAIBHBIX KYJIBTYp U MX KOMMYHHKAaTHBHBIE OCOOCHHOCTH:
MHCTPYMEHTAIbHBIM U a((QEKTUBHBIA CTHIIM, KOHTEKCTYyaJlbHOCTb, KHHECHKa, INPOKCEMHKA,
XpOHEMHUKa. AJTOPUTM BbIOOpa KOMMYHUKAaTHUBHON cTpaTeruu. BiusHHE KOpPHOpaTUBHOW WU
HAI[MOHAJBHOW KYJbTYpbl Ha MEXKJIMYHOCTHBIE OTHOIIEHHA. PR-mopnepkka MexKyIbTypHOU
aZlanTaluy OpraHu3aly.

4. OOpa3oBaTe/ibHbI€ TEXHOJIOTHHU

Jns  mpoBeneHuss y4yeOHBIX 3aHATHA 1O JUCHMIIMHE HCHOJB3YIOTCA Pa3JInYHbIe
oOpa3oBaTenbHble TexHoJMOrMu. [lnsg opraHuszauMu y4eOHOro Tmpolecca MOXKET ObITh
UCIIO0JIb30BAaHO JIEKTPOHHOE 00yUYeHHe U (MJIK) TUCTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTHH.

ZIJ'ISI IMPOBCACHUA 3aHATHI JICKOMOHHOI'O0 THUIIAa II0 AWUCHUILIMHE IPHUMCHAIOTCA TaKHUC
oOpa3oBaTeNbHbIE TEXHOJIOTUM KaK HMHTEPAKTUBHBIC JIEKLUH, NpolieMHoe oOydenue. Jlms
IMPOBEACHUA 3aHATHI CEMUHAPCKOI'0 THUIIA UCITOJIB3YIOTCA I'PYIIIOBBIC TUCKYCCUH, POJICBBIC UI'PHI,
AQHAJIN3 CUTYyalMil U UMUTALIMOHHBIX MOJIETIEH.
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5. OueHka IJIaHUPYEMBbIX pPe3yJIbTATOB 00y4YeHHsI
5.1. Cucrema olieHUBaHUS

dopmMa KOHTPOJIA Makc. KOJIMY€eCTBO
0aJI10B
3a oany Bcero
padory
Texkynui KOHTPOJIb:
- BBITMIOJIHEHUE 3a/IaHUH HA MPAKTHYECKUX 3aHATHIX 5 6amoB 35 GayoB
- KOHTpoJIbHast padota (pasaen 1, Temsl 1-4); koHTpoIbHas pabora| 25 6amioB 25 GatoB
(pasaen 2, remsl 1-4)
[TpomexxyTouHas aTTecTaius — 3a4eT ¢ OIEHKON (TECTUPOBAHKE) — 3 ceMecTp 40 G6amtoB
/3K3aMeH (TecTrpoBaHue) -4 ceMecTp
HTroro 3a cemectp 100 6amioB

[Tony4yeHHBIH COBOKYITHBII Pe3yJIbTaT KOHBEPTHUPYETCS B TPAIUITUOHHYIO IIKAITy OIICHOK U
B IIKaJy o1leHOK EBporeiickoii crucremsl iepeHoca u Hakorienus kpenutos (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM ¢ TabIUIIEH:

100-6amnpHas TpauionHas mKaa IIkana
1IKaja ECTS
95 -100 A
8394 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 55 yJIOBJICTBOPUTEIIEHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO F

5.2. KpuTepIm BbICTABJICHUA OLICHKH MO JUCHMUIIJIMHE

banasi/ Ounenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHHUsI 10 M CHHUILIMHE
IMIxana AUCLHUILIMHE
ECTS
100-83/ COTIINIHOY/ BrictaBnsiercst o0yyaromemMycs, eciii OH TITyOOKO W IPOYHO
AB «3aUTEHO YCBOWJI TEOPETUYECKUN U MPAKTHUECKUI MaTepua, MOXeT
(oTHuHO)»/ MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATHUAX U B XOJI€
«3aUTCHO» MIPOMEKYTOUHOM aTTECTaIUH.

OO0y4aromuiicsi HICUYEPITBIBAIOIIE U JJOTUIECKUA CTPOMHO
U3JIaraeT yueOHbIi MaTepuall, yMeeT yBSI3bIBaTh TEOPUIO C
MPAKTUKOH, CITPABIISIETCS C pEIIEHUEeM 3a7ad
npogeccuoHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CIIO’)KHOCTH, TPaBHIILHO 00OCHOBBIBAET MTPHHSTHIC PEIICHUSI.
CB0060/IHO OpHUEHTHPYETCS B yUeOHOH U Mo ecCHOHATbHON
JTuTepaType.

OreHka 1Mo JUCHUIUIMHE BBICTABISIOTCS 00yYaromeMycs C
Y4ETOM PE3yJIbTaTOB TEKYIIEH W MPOMEKYTOUHOU aTTECTAIIHH.
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Banael/
HMIxana
ECTS

OneHka nmo
AUCUUILIHHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE

Kommnereniuu, 3akperiéHHble 3a AUCITUTUTHHOMN,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHII».

82-68/

«XOpoIIo»/
«3a4TECHO
(xoporo)y»/
«3a4TECHO»

BricTaBisierca o0y4aromemMycsi, €CiIi OH 3HAaeT TeOPETUYECKUI
U MPAKTUYECKUN MAaTEpHUAJL, TPAMOTHO M IO CYILIECTBY M3JIaract
€ro Ha 3aHATHUAX U B XOJ€ MPOMEXYTOYHOM aTTECTALlUM, HE
JIOITyCKasi CyIIECTBEHHBIX HETOYHOCTEH.

OOyyaromuiics MpaBUJIbLHO IPUMEHSET TEOPETHUECKUE
MOJIOKEHUS [PU PELIEHUH PAKTUYECKUX 3a/1a4
npodeccnoHaNbHOM HANIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO)KHOCTH, BJIAJICET HEOOXOIMMBIMH JIJIsl 3TOTO HaBBIKAMH U
MPpUEMAMHU.

JlocTaTOYHO XOPOIIIO OPHEHTUPYETCS B yUeOHOU U
npodeccnoHanbHOM TUTEpaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00y4daroleMycst ¢
y4E€TOM PE3yJbTAaTOB TEKYIIEH U MPOMEKYTOYHOU aTTECTALUH.
Komniereniuu, 3aKkpeniénnble 3a JUCUUILTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIAY.

67-50/
D,E

«YIOBIIETBOPH
-T€TIbHOY/
«3a4TCHO
(ynoBneTBOpu-
TEBHO)»/
«3aUTCHOY

BricTaBnsiercsa oOy4aromieMycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETHUECKHIA U MPAKTUUECKUI MaTepual, JOMyCKaeT
OTACJIBbHBIC OIINOKHU IIpU €T0 U3JI0KCHUH Ha 3aHATHAX U B XOAC
MPOMEKYTOYHON aTTeCTaIHH.

OOyyaromuiics UCIBITHIBAET OIIPEICIEHHbBIE 3aTPYAHEHUSI B
MPUMEHEHHH TEOPETUYECKUX MOJI0KEHUH PU PEIICHUN
MPAKTUYECKHX 33124 MPO(HECCHOHAILHOW HAIPaBICHHOCTH
CTaH/IapPTHOTO YPOBHS CJIOKHOCTH, BJIaJIeeT HEOOXOAUMBIMH
JUIs 3TOro 0a30BBIMM HAaBBIKAMU U IPUEMaMHU.

JleMOHCTpHpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JIUTEPaATypHI 110 JUCIUIIINHE.

OneHka 1Mo JUCHHUIUIMHE BBICTABIISIOTCS 00YYaromEeMycs C
YYETOM PE3YJIbTATOB TEKYILIEH U MPOMEKYTOUYHON aTTECTALINU.
Komnereniuu, 3akpeniéHHble 3a JUCHUIUINHOH,
c(hOopMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN.

49-0/
F,FX

«HEYIOBJIETBO
PUTEIBHOY/
HE 3a4TEHO

BricraBisiercs oOyuaromemMycs, €ciii OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U TPAKTUYECKUM MaTepual, 10IyCKaeT
rpyOble OLIMOKM MIPU €ro U3JI0KEHUH Ha 3aHATUAX U B X0J1e
MIPOMEKYTOYHON aTTECTALUN.

OOyuaromuiicss UCTIBITHIBAET CEPhE3HBIE 3aTPYAHEHUS B
IIPUMEHEHHUH TEOPETUYECKUX MOJI0KEHUN ITPU PEILICHUH
MPAKTUYECKHX 337124 MPO(HeCCHOHAIBHONW HApaBIeHHOCTH
CTaH/IapTHOT'O YPOBHS CII0)KHOCTH, HE BJIa/IeeT HEOOXOMMBIMU
JUISL 3TOrO HaBbIKAMU U IIPUEMAMH.

JlemoHcTpupyeT (hparMeHTapHble 3HaHUS yU4eOHOI
JIUTEPaTyphl 110 JUCLUIIIMHE.

OneHka o JUCHUIUIMHE BBICTABIISAIOTCS 00Y4aIOIEMYCS C
y4E€TOM PE3yNbTATOB TEKYILEH U IPOMEKYTOYHOU aTTECTALUH.
KomnereHniun Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 32
JUCLHUIUIMHON, HE COPMHUPOBAHBI.
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5.3. OueHouHble cpeacTBa (MaTepuajbl) JIA TeKYHIEro KOHTPOJSA YCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIUM 00y4AIOUIUXCS M0 JUCIHUIINHE

5.3.1. OueHoYHBIE CPEICTBA TEKYIeH ATTECTAI[UH.

B coorBeTcTBHM ¢ yueOHBIM IUIAHOM B CTPYKType yueOHOW aucuuruinabl «Teopust u
IPAaKTUKa CBsI3el ¢ OOIIECTBEHHOCThIO» MPEAyCMOTPEHA O/IHA TEKYIasi aTTeCTalus 110 KaKIOMY
U3 pas3zeiios.

OuneHoYHbIe CPEACTBA TEKYLIEro KOHTPOJIsSA 1o pa3aeiy 1

«Teopeanecmle OCHOBBI 1€AATCJIBHOCTH 110 CBA3AM C OﬁmeCTBeHHOCTblO»

B cooTBercTBHM C y4eOHBIM IUIAHOM B CTPYKType Y4eOHOH TUCHMIUIMHBI « Teopuu U MpaKkTUKU
CBs13ell ¢ 00IIECTBEHHOCTHIOM 0 paseny | mpeayCMOTPeHO OfHa TeKyIlas aTTeCTaIlHsL.

dopma TeKylIero KOHTPOJIs: KOHTPOJIbHas paboTa.

Texywan ammecmayus Ne 1 — BbIIIOTTHEHUE KOHTPOJIbHON pabOTHI.

3aoanue 1. Jlaiite XxapakTepucTUKY NMpodecCHOHATBHON nesTenbHocTH PR-cnienuanucra.
Omnpeznenute B 4eM 3aKkirodaeTcs crenuduka npopeccuoHanbHON NoAroToBku PR-cnenmanucra.

3aoanue 2. Ykaxute, Kakue BHUJIbI COOOLIEHUII 1 KOMMYHUKAIIMOHHBIX KAHAJOB BBl OBl
UCTONB30BAIM Ui MH(MOPMUPOBAHUS IaCCUBHOM ayAUTOpPUU M U1 aKTUBHOM, HUIyIIeH
uH(pOpMaLUU ayTMTOPUH.

3aoanue 3. C xakoil OCHOBHOM I'pyIIlbl HAUMHAETCS IPaMOTHAs [IPOrpamMma 1o CBS35IM C
00IIeCTBEHHOCTRIO Uil yHUBepcutera? [lepeuncnure apyrue rpynmsl KIMEHTOB, ¢ KOTOPBIMU
HY>KHO 00OpaTUThCS B TAKOW IpOrpaMMe.

3aoanue 4. B xauecTBe ITUPEKTOpa MO CBS3AM C OOLIECTBEHHOCTHIO KOPIOpPALMU KaKHE
JIeCcTBUS BB MOTJIM Obl PEKOMEH/10BaTh BBICLIEMY PYKOBOJCTBY, YTOOBI YIPOUUTh UMUK Ballel
KOMITAHHH KaK COIMAIbHO OTBETCTBEHHOM OpraHMU3alny.

Vraszanus no nposedenuio mexyueti ammecmayuu:
1. PaGoTa BBIMONHSIETCS MHCHBMEHHO W CHAeTCd B yKa3aHHBIE CPOKH MPOBEACHUS TEKyIIe
aTTeCTaIlUH.
2. Kputepuii O1leHKH KOHTPOJIBHOU PabOTHI:
® BCEro 3a MPOMEXYTOUYHYIO aTTecTaluo 25 6aaioB
e  KaXJOe€ 3aJaHue OLlCHUBAaeTCs B 5-6 Oamos.

O1eHOYHbIE CpEACTBA TEKYLIECIro KOHTPOJIA MO pasaeny 2
«KoMmnjiekcHbIe HanpaBJICHUA NEATCIbHOCTH 110 CBSA3AM C OﬁmeCTBeHHOCTblO»

B cooTBercTBHM C y4e€OHBIM IUIAHOM B CTPYKType Y4eOHOH TuCUMIUIMHBL « Teopun U MpakTUKU
CBsi3ell ¢ OOIIECTBEHHOCTBIO» TIO paszieny 2 MPeAyCMOTPEHO OJIHA TeKYIlasi aTTECTaIHS.

dopma TeKyIIero KOHTPOJIS: KOHTPOJIbHAs paboTa.
Texywan ammecmayusa Ne 2 —BbIIIOJIHEHHE KOHTPOJIBHON pabOTHI

Yueonoe 3aoanue. Ilepeuncnnts cenyanabHble MEPONPUATHS, KOTOPbIE IIPOBOIMINCH B BY3€ 32
TeKYIIMH y4eOHBIH roJl, U MPOaHATU3UPOBATH 110 CIEAYIOIIEH CXEMeE:
1. Onpenenuth MHGOPMALMOHHBIA MOBOJ KOMMYHHUKATUBHOW MHporpaMMel JaHHoro PR-
MEPOIPUATHSA.
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2. HazBath (opMbI COOOIIEHMI, KOTOPBHIE HCIOIB30BAIMCh B PaMKax KOMMYHHUKATHBHOMN
nporpaMmsl JasHoro PR-meponpusitus.

3. VYka3zaTe cpeicTBa MacCOBOW KOMMYHHUKAaIlMHM, IO KOTOPBIM OyAeT OCYLIECTBIATHCS
KOMMYHMKaTHBHas nporpamma JasHoro PR-meponpusitus.

Vkazanus no nposedenuto mexywujeti ammecmayuu:
1. PaGoTa BBINONHSETCS MHUCHBbMEHHO W CHACTCSl B YKa3aHHbIE CPOKH TMPOBEACHUS TEKyIIei
aTTECTALIUU.
2. Kputepuii orieHKM KOHTPOJIBbHOM pabOTHI:
® BCEro 3a TeKyUIYIO aTTecTaluio 25 6amios
®  KaXJbI MyHKT y4eOHOTO 3a/1aHMsl OIICHUBAETCs B 5-6 OaioB.

5.3.2. OueHo4HbIe CPeACTBA NPOMEKYTOUYHON aTTECTALUM:

B coorBeTcTBHM ¢ yueOHBIM IUIAHOM B CTPYKType yueOHOW mucuuruinabl «Teopust u
IPaKTHUKa CBA3EH C OOLIECTBEHHOCTBIO» MPEAYCMOTPEHBI BE MPOMEKYTOUHbIE aTTECTalluU IO
Kaxaomy u3 pasznenos. [lo pazgeny 1 — mpomexyTouHasi arTectanus B popMe 3a4eTa ¢ OLEHKOM,
0 pa3zieny 2 — IPOMEKyTOUHas arTecTalus B popme IK3aMeHa.

IlepeyeHb BONPOCOB A5l MPOMEKYTOUHOM ATTECTALMHU 1O pa3aeay 1 (3a4eT ¢ oeHKoil)

«Teopeanecmle OCHOBBI 1€TCJIBHOCTH 110 CBA3AM C 061[I€CTB6HHO€TI>]O))

[TpeanocelIku BO3HUKHOBEHUS U COBPEMEHHOE COCTOSIHUE CBSI3€H ¢ 0OIECTBEHHOCTHIO.
HcTopus cBsizeii ¢ 0011eCTBEHHOCTBIO U TEHICHIIUN Pa3BUTHSL.
Onpeznenenue U colagbHble PYHKIUH CBA3EH ¢ 00LIECTBEHHOCTBIO.
[TpaBoBBbIe U TPOhecCHOHANBHO-ITHYECKUE PerysiTopsl PR-nesTensHoCTH.
B3anmMocss3b u paznuuns PR u cMexHbIX cep nestenpHocTH: PR 1 pexama.
BsanmocBs3p u pazmunst PR u cmexubix cdep nestensHocT: PR 1 mponaranna.
B3aumocss3b u pasznuuns PR u cmexHbIx chep aesrenbHocT: PR 1 KypHanucTuka.
B3aumocss3b u paznuunst PR u cmexubIx cdep nestenbHocTH: PR n nabmucuru.
B3aumocss3p u pasznuuns PR u cmexHbIx chep aesrenbHocTH: PR 1 MapKeTHHT.
. Kimaccudukanus 1 ocHOBHBIE HalIpaBJICHUS YCIYT B 00J1aCcTH CBsI3€il ¢ 00IIeCTBEHHOCTHIO.
. KomMyHMKaTHBHBIE MOJIENN CBsI3€H ¢ O0IIECTBEHHOCTBIO.
. CTpyKTypa AEATeIbHOCTH IO CBS3SM C OOIECTBEHHOCTHIO: TIPUHIIUITHI TOCTPOCHUS U OIICHKH.
. IToustre «obmecTBeHHOCTHY B public relations.
. IMonxop! k cTpaTu@UKaIMU 00IIECTBEHHOCTH.
. MennapuiielinmHes U crpateruu corpygaundecrtsa co CMIU.
. OCHOBHBIE Pa3HOBHIHOCTH MacCMeTua.
. @opmupoBaHue 00IIECTBEHHOT0 MHEHHUS ¢ Tomotpio CMU.
18. IlpuHIMMBI TIpeoCTaBICHUsT WH(POPMAIMOHHBIX YCIYr TIPU YCTAaHOBJICHWUH CBS3€H C
0O0I11eCTBEHHOCTHIO.
19. OyHKIUS conMambHON peryIsuu B chepe CBs3ei ¢ 00IECTBEHHOCTHIO.
20. Craguu BoctipusITHs TIepeMeH U 3a1a4un PR-ciayxOb1 B ycnoBusax TpanchopMaiiu
OpTraHU3aIMOHHBIX CTPYKTYP.
21. BHyTpuKOpHOpaTHBHBIE KOMMYHHUKAIIMH: CTPYKTYPa U KaHAJIbI.
22. CBsi3u ¢ 00IIECTBEHHOCTHIO B CHCTEME BHEITHINX KOMMYHHKAIIMIA OPTaHU3aI[HH.
23. OcoOeHHOCTH MPOIBUKEHUS KOPIIOPATUBHOTO HMUJIXKa B UEPAPXUUECKH CTPYKTYPHUPOBAHHOM
COLMAIIBHOM cpefie.
24. Hoseiimve moIxo/1bl K colanbHOM 3amade public relations B coBpemenHom o0miecTBe.

CoNoOA~WNE

PR R RRRER e
~Noo ok~ WNEO
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IMepeyeHb BOMpoOCOB /ISl MPOMEKYTOYHOI aTTECTAIIMH MO pa3ueay 2 (3K3aMeH)

«KommekcHbIe HanmpaBJICHUA JCATCIbHOCTH 110 CBA3AM C OﬁﬂleCTBeHHOCTLlO»

Knaccudukanuu rpynm o0necTBEeHHOCTH.

3aKOHOMEPHOCTH (PYHKIIMOHUPOBAHUS TPy OOIIECTBEHHOCTH.

OnpeneneHue EeNeBbIX U TPUOPUTETHBIX TPYIIT OOIIECTBEHHOCTH.

Onpenenenne PR-TekcTa U TUMOJIOTHUS €ro KaHPOB: IIpocThle PR-TEKCTHI.
Omnpenenenune PR-TekcTa v TUITONOTHS €ro )KaHPOB: KOMOMHUPOBaHHbIE PR-TEKCTHI.
Omnpenenenue npoOieM CBsi3ell ¢ OOIIECTBEHHOCTHIO: (POPMYyITUPOBKA MPOOIEMBI U aHAIIN3
CUTYAIIHH.

7. TlnaHupoBaHWE KaMITAHUH IO CBSA3SIM C OOIECTBEHHOCTHIO: OCHOBHBIE 3TAIIBI.

8. Omnpenenenrie U GOPMYITHPOBKA LIEIeH KaMITAHHUU 110 CBSI35M C 00IIECTBEHHOCTHIO.
9. Pa3zpaboTka cTpaTeruu mo CBS35M C OOIIECTBEHHOCTHIO.

10. TakTHUYECKOE TUIAHUPOBAHHE B CBS3SX C OOIIECTBEHHOCTHIO.

11. ®opmupoBanue eauHoro miana PR-kamnanuu, ero coriiacoBaHue 1 0100peHue.

12. [TpuHIUIIBI IPOBEICHHUS MEPOTIPUSATHIA TIO CBSA3SIM C OOIIECTBEHHOCTHIO.

13. OcHOBHBIE BUIBI MEPOIIPUATHH 110 CBSI35IM C OOIIECTBEHHOCTHIO.

14. Kputepun onieHKH 3G(HEKTUBHOCTH KaMITAHUH T10 CBSA3SM € OOIIECTBEHHOCTHIO.

15. YpoBHu (3Tarnbl) OLEHKU IPOrpaMM IO CBA3SIM C 00ILIECTBEHHOCTHIO.

16. Metopl ucciieIoBaHUSI KOMMYHUKATUBHOTO IPOCTPAHCTBA.

17. Dranbl 1 NpUHIUIBL Pa3padOTKH KOMMYHUKATUBHOMN MPOTrpaMMBbl.

18. Texnonorun PR-koMMyHUKalMii B COLIMANBLHOM U KYJIBTYPHO-pa3BiIeKaTenbHOM chepe.
19. OcobeHHOCTH TOAUTUIECKOTO U TocyJapcTBeHHOTO PR.

20. PR B 611aroTBOpUTEIBLHOM NESITEIBHOCTH.

21. OcHOBHBIE IPUHIUIIBI (haHIPANR3HHTA.

22. CBsi3u ¢ 00IIECTBEHHOCTHIO B MEXKKYJIBTYPHOH KOMMYHHUKAIUH.

oakrwdE

TecTtupoBanmue

Ilpumepnvie nepeuenv mecmoguix 3a0aHUl

1. Ha3oBUTE KOMMYHUKAaTUBHYIO MOJIENb, B KOTOPOW BO3/IEHCTBHE KOMMYHHMKATOpa CTPOUTCS Ha
OCHOBE 3HAHUS IIETICBON ayUTOPUH, UCIIOIB3YIOMIETOCS B MHTEPECAX TPAMOTHON MAHUITYJISIIHH:
a) OJIHOCTOPOHHIOI0 MAaHUITYJIATUBHYIO MOJIEIb;

0) Mozienb 00IIECTBEHHOM HH(pOpMaIINH;

B) JIByCTOPOHHIOIO aCHMMETPHUHYIO MOJIENb;

T') ABYCTOPOHHIOIO CUMMETPUYHYIO MOJIEIb.

2. Kaky1o 00111€CTBEHHOCTb COCTaBIISIFOT JIFOH, OCO3HABIINE, YTO HA HUX OIpe/IeJICHHBIM 00pa3oM
BJIMsIET MpoOJeMHasi CUTyalus, 17100 OHM BMeCTe BTSHYThl B Hee, HO €lle He OOMEHUBAIUCHh
MHEHUSIMH (HE 00IIAIMCh) MEXIy COOOM 1O ATOMY TTOBOY:

a) JaTeHTHas 00IIeCTBEHHOCTh;

0) ocBeroMIIeHHAsT OOIIIECTBEHHOCTB;

B) aKTHUBHasl OOIIECTBEHHOCTb.

3. Uto siBisieTCsl OCHOBHBIM COJiepKaHueM KoHueniuu PR:

a) PR — coBokymHbIE MEpHI MO «PACKPYIHMBAHUIO» TOPTOBOM MAapKH B IEJSAX MPOOYKICHUS Y
NOKymnaTejnel 4yBcTBa NOTPEOHOCTH, TMPHUBSI3aHHOCTHM W NPU3HATENBHOCTH (QHUpMEe 3a
NPEI0CTaBICHHBIE TOBAPHI U YCIIYTH,

6) PR — He HaBs3piBaHME 4Y)XOH BOJIM JpPYyrUMH, a CBOOOJHOE COTPYIHHYECTBO C
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B3aMMOBBITOIHBIMU HHTEPECAMU BCEX IMAPTHEPOB;
B) PR — 3T0 uCKycCTBO M Hayka JOCTH)KEHUS T'apMOHMM IIOCPEICTBOM B3aMMOIIOHUMAaHMUS,
KOTOpblE HMHTErpPUPYIOT B cebe MEeXaHM3M pbIHOYHBIX OTHOIIEHMM B oOmecTtse ¢
MOCJIEI0BATEIBHBIM PEIICHHEM MHOT000Pa3HbBIX MPO0IeM TOBAPHO-IEHEKHBIX OTHOLICHUH.

4. Yro ornnyaer PR oT )XypHalIUCTUKU:

a) HaJJa)KUBaHUE JICJIOBBIX CBSI3EH;

0) u3ydeHne OOIECTBEHHOTO MHEHUS;

B) CTpEMJICHHE JOCTUYb B3aUMOIIOHUMAHUS uyepe3 J00pOBOJIbHOE IPUHATHE MHEHUH.

5. B ueMm cxonctBo PR 1 pexnambr:

a) MPOBOJSAT MPOLECChl UISHTU(PUKAIUN KIIOYEBOW MH(DOpPMAIMKM HA CTAAMSIX TUIAHHUPOBAHUS
IIPOJIBUIKCHHMS ITPOJTYKTA;

0) mpenararT JUAIIOT M0 MPUHIIUITY «OOPaTHOU MOJIOKUTEITHHON CBS3H;

B) 9TO OrpaHUYCHHAs BO BPEMEHH M O0BbEME KaMIIaHUs 10 BOpPAChIBAHHIO B OOIIECTBEHHOE
MIPOCTPAHCTBO OIPEACTICHHBIX JI03 «XOPOIINX HOBOCTEH».

6. BaxxubiM kputepuem nonananus nadopmanun B CMU sBisercs ee:
a) HOBOCTHOM Xapakrep;

0) mpornaraHIuCTCKUN XapaKkTep;

B) PEKJIAMHBIN XapakTep.

7. B yem 3akimroyaercst «reHeTudeckoe poactso» PR u nponaranasr:

a) OCHOBBIBAIOTCS HA MIPABIUBOI MHPOPMALINH;

0) MCIIONB3YIOT ONPEAEICHHBIC TEXHOJIOTHHU s 3P PEKTUBHOTO BHEAPEHHS KaKUX-TTHOO TE3HCOB
B MaCCOBOE CO3HAHHE;

B) JICTIAIOT YIIOp HA OJHOCTOPOHHEE BO3/ICHCTBHE HA MHIMBH/IA WX TPYIIILY.

8. UckyccTBo 1 npouecc 3 GeKTUBHOTO IIAHUPOBAHUS pa3MenieHus pexiamsl B CMU:
a) MOHUTOPUHT;

0) MEHEPKMEHT;

B) MeMaIUIaHUPOBAHHE.

9. UndopmManinoHHbIi MOBOJ - 3TO

a) yTedyka 3HauuMoN KOH(UIEeHIMATbHOM HH(pOpMaLnK;

0) HEe3aBHCUMOCTh OT CPEJICTB MacCOBOI MH(OpMaIIHH;

B) coObITHE, cOCOOHOE 3amHTEepecoBaTh MyOIMKY M MpPU OINpPECNIEHHBIX YCIOBUSAX CO3/1aTh
MH(OPMaLIMOHHOE COOOIIEHHE;

') paboTa ¢ MHEHUSIMU CaMbIX HIMPOKHX CJIOEB OOIIECTBEHHOCTH.

10. Onpenenure kakoil moaxo. onpeaeneHus PR-nesTensHoCTH HIET pedb B cIeayoNel nuTare:
«PR cocrour u3 Bcex (opM IUIAaHUPYEMOM KOMMYHHMKAI[MM, BOBHE W BHYTPH, MEXIY
opraHu3zaiyei 1 e€ oOLeCTBEHHOCTBIO JUIs peau3aliy crielupUUecKuX Leael, HalpaBiIeHHbIX
Ha JIOCTIKeHHe B3auMonoHuManusy» (P.Jxedkunc).

a) aJbTPYUCTUUECKUN MTOIXO;

0) KOMITIPOMUCCHBIN MOAXO/T;

B) IparMaTHYECKUN MOAXO/.

11. Huxn ogHoBpeMeHHbIX myoOnukaiuii B CMU pa3HoOro tuma, MOCBSIIEHHBIX ONpeaeIeHHON
JMYHOCTH, a TaKXe TOBapy/ycilyre AJis NpHUIaHus U3BECTHOCTHU:

a) MalJIUCUTH;

0) pekiiama;
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B) IIPECC-KUT.

12. O611eCTBEHHOCTh — 3TO:

a) colpaigbHas TpyIna, OObIUHSIIOMAsS Ha OCHOBE OOIIEH Lienu JIIoJe, NeSTeIbHOCTh KOTOPBIX
CO3HATEJILHO KOOPAMHUPYETCS U HANIPABIIAETCS B MHTEPECax JTOCTUKEHUS 3TOM Lienu;

0) COBOKYMHOCTD JIIO/IeH, 00JalaloNIMX MPAaBOM ToJIoca, Ha KOTOPBIX HAINPaBJICHO a03/eicTBUE
HOJIMTUKOB C LIENbIO MTOJIyYEHHs FOJI0COB Ha BBIOOPAX;

B) CyOCTaHUIMOHAJBHBIM CyOBEKT MyOauuHONW cdepsl, BBICTYNAIOUIMA KaK COBOKYITHOCTh
UH/UBUJIOB U COLMAJBHBIX OOLIHOCTEH, KOTOpble (YHKIMOHUPYIOT B IyOJINYHOH cdepe u
KOTOPBIMH JBH)KYT HEKHE OOIIME HHTEPECH U LIEHHOCTH, UMEIOIINE ITyOJIMYHBIA CTaTyC.

13. JIBycTyneH4aToCTh KOMMYHHUKAIIUHU TPEIIOIaraeT, 4To:

a) BEIOOpOYHOE moTpediieHre nHpopManuH, npeaiaraecmoit CMU,;

0) nmonyuenHas or CMU undopmarmsi moTpedisieTcs Mo BIMSHHEM Han0oJiee aBTOPUTETHBIX
YJICHOB TPYTIIIbI,

B) MPOXO’KJIEHUE HHPOPMAIINH 10 HEKOTOPHIM KaHaJlaM KOMMYHHUKAIMH 3aBUCUT OT HaJU4YUs B
HUX KOHTPOJIHPYEMBIX HH()OPMAIIHOHHBIX OapbepOB.

14. CooOuienusi, nepefaHHble TAKUMHU CIIOcO0aMM, KaK YJIWYHBIA CTEHJ 1O IyTH Ha padoTy;
OOBSIBIIGHHE TIO Paano, YCIBIIIAHHOE B MAaIlIWHE; TEJICBU3MOHHAS pEKiIaMa Iepe] HadaioM
niepesiauu, HalleJIeHbI Ha:

a) MaCCUBHYIO ayAUTOPHIO;

0) aKTUBHYIO ayJAUTOPUIO.

15. Bnummre rnmoHsTie BMeCTo mpoodera.

3anaya ayINTa 3aKJII0YAeTCsl B OCMBICIEHUHU MPOOJIEM, BOZHUKAIOIIUX MTPH
KOMMYHHKAIIMH MEKIY PYKOBOJACTBOM OPraHU3AIMH U IEJIEBBIMU TPYIIIaMy OOIIECTBEHHOCTH.
OTBeT: KOMMYHHUKAIIMOHHBIN

16. Kakoe cnenuaiibHOe coObITHE, MpoBoauMoe PR-crienmanvcraMu, mpeanoiaraeT He TOJIBKO
JEMOHCTPAIIMIO HOBBIX TOBAapOB, YCIYr M TEXHOJOTHH, HO W HMX TMOCIEAYIOUIYIO MPOJAXy
MIOCETUTEIISIM, & TAKXKE 3aKTFOYCHHUE BBITOAHBIX KOHTPAKTOB HA JIUTEIBHYIO TIEPCIICKTHBY

a) IeHb OTKPBITHIX IBEPEii;

0) BbICTaBKa-sipMapKa;

B) Mpe3eHTaLUS.

17. Ilens PR-xamMnanuu uMeeT OTHOLIEHUE (BbIOEpUTE OJJMH BAPUAHT OTBETA):
a) K U3MEHEHUIO CTUJII KOMMYHUKAIUI KOMITaHUU;

0) K ”3BMEHEHUIO OTHOLLICHMS LIEJIEBbIX ayUTOPUH;

B) K U3MEHEHUIO JOXO0/I0B KOMITaHHUH.

18. KopriopaTuBHBIM UMUK — 3TO:

a) o000OmIeHHBIH 00pa3 COLUMAIBHOW TpYINIbI, pa3feiseMblil MPeICTaBUTENAMU JPYroi
COIIMAIbHOW T'PYTIIIHI;

0) cuMBOJIMYECKMI 00pa3 oOpraHuzaluM, CO3JaBaeMblii B Mpolecce KOMMYHUKATHBHOIO
B3aMMOJICHCTBHS STOW OpPraHM3allMM U Pa3IMUYHbIX LIEJIEBBIX IPYII OOINIECTBEHHOCTH, B COCTaBe
KOTOPOr'0 UMEIOTCS JJIEMEHTBI, KOTOPBIE IIPOBOLMPYIOT BOCIPUATHE JAHHOM OpPraHU3aluu Kak
CyOBeKTa;

B) XYJOXXECTBEHHOE pEILICHHE CHCTEMOOOpa3yloluX »JJIEMEHTOB o00pa3a OpraHu3alui,
MO3BOJIAIOIIEE UACHTU(DULINPOBATH JaHHYIO OpraHU3aIHIO.
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19. TIlpodeccuonanpHasi ACSITCIBHOCTb, HANpaBJCHHAs Ha JOCTHOKCHHE d(PPeKTHBHOM
KOMMYHHUKAIUU BHYTPHU OPraHU3ALUH, @ TAKXKE MEXKIYy OpraHU3alyeil U BHEILIHEW Cpeo:

a) MapKETHUHT;

0) KOMMYHHKalIMOHHBIN MEHEIP)KMEHT;

B) UMHUKMEHKHHT,

I') KOHCAJITHHT.

20. Yto HE SBIAETCS COCTABIIIONIUM 3JIEMEHTOM HH(popMmanroHHOro moisi PR B ympaBnenun
HepCOHAJIOM:

a) KOpIopaTUBHAs CETh;

0) pexiama mpoayKIMU MPEIIPUSITHS;

B) BHYTPUKOPIIOPATUBHOE U3AAHUE:

') CAUT KOMITaHHUH.

VYkazanus no nposedenuto mexyweti ammecmayuu:

1. ®opma TecTUpOBaHUS: OJIAHKHU C TECTOBBIMU 3aJJaHUSIMHU.

2. Kputepuii OLIEHKU TECTOBBIX 3alaHUM:
e  KaXIIblil MpaBUIIbHBIN OTBET TeCTa OlleHUBaeTcs B 2 Oaia;
e Bcero 3a TeKyulyt arrectanuo 40 6amios.



6.
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Y4yeOHo-MeTOANYeCcKOEe M HH(POPMALIMOHHOE 00ecTiedyeHue TN CIUTIITUHbI

6.1. Cnmucoxk HCTOYHHUKOB M JIUTEPATYPHI

10.

Jlumepamypa:
OcHogHas:

Beierskanun, JI. A. Beuterxanuu, JI. A. Teopus u mnpaktuka nNaOJUK pUIICHIITH3
[DnexTpoHHBbIipecypc]: yuebHnoe mocodue/ JI. A. Beuienkanus. - 4-e¢ usi., crep. - Mocksa:
OJIMHTA, 2019. - 371 c. - ISBN 978-5-9765-0272-7. - Tekcr: snexktponHsii. - URL:
https://znanium.com/catalog/product/1047502

EmenssnoB, C. M. Teopus 1 mpaKkTUKa CBA3€H ¢ 0OIIECTBEHHOCThIO: YueOHOE TTocoOue s
By30B / C. M. EmenbsiHOB. — 3-¢ 3., nepepad. u pon. — Mocksa: U3narensctBo FOpaiit,
2024, — 218 c.— (Bwicmiee o6OpazoBanme). — ISBN 978-5-534-16787-0. — Tekcr:
anekTpoHHbd  //  OOpazoBarenpHass  miatdopma  FOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/539011

Kunpora, O.H. CBsa3u ¢ O0OIIECTBEHHOCThIO: y4yeOHOE TMocoOmue Juisi  By30B /
O. H. XKunbnioa, WM. M. Cunsena, [I. A. XKunbioB. — MockBa: HM3narenbctBo HOpaiir,
2023. — 337 c.— (Beiciiee o6OpazoBanme). — ISBN 978-5-9916-9890-0. — Tekcr:
anekTpoHHsld  //  OOpazoBarenvHass  mnatdpopma  FOpaitir  [caiit]. —  URL:
https://urait.ru/bcode/511939

Manpens, b. P. PR: meroasl pabotel co cpeactBamu MaccoBoil MHpopmanuu: ydeOHOe
nocobue / b. P. Mangens. — 2-e u3n., ucnp. U gon. — MockBa: By3oBckuil y4eOHHK:
NH®PA-M, 2020. — 238 ¢. — (Cpeanee npodeccuonanpuoe obpazosanue). - ISBN 978-5-
9558-0615-0. - Tekcr: anexkrponnsiit. - URL: https://znanium.com/catalog/product/1058125
Ocunosa, E. A. Opranuzamnus paGoThl OTIENOB PeKIaMbl U CBS3EH C OOLIECTBEHHOCTHIO:
yueOHuk / E.A. OcumoBa. — MockBa: UHOPA-M, 2020. — 381 c¢. + [lomn. marepuais
[OnexTponHblii  pecypc]. — (Beicmiee oOpaszoBanue: bakamaBpuar). —  DOI
10.12737/textbook_5c6ffedda58f78.54410213. - ISBN 978-5-16-013595-3. - Tekcr:
snekTponnsbiid. - URL: https://znanium.com/catalog/product/1068921

OCHOBBI peKJIaMbl U CBsI3€H ¢ OOIIECTBEHHOCTHIO: y4eOHUK sl By30B / M. M. Bacuinbesa,
IO.T". XKernosa, E.IO.Oauna, Y. B. Illapkosa ; nmon pepakuueit M. M. BacunbeBoit. —
Mocksa: U3natenberBo FOpaiit, 2024. — 286 ¢. — (Bricmiee oopa3zoBanue). — ISBN 978-5-
534-15699-7. — Texkcrt: anexTpoHHbId // Obpa3oBarenbHas miuargopma FOpaiiT [caliT]. —
URL: https://urait.ru/bcode/544815

[Touekaes, P.1O. Hcropus cBsizeil ¢ OOLIECTBEHHOCThIO: y4eOHOE mocoOue i By30B /
P. 1O. [TouekaeB. — 2-¢ m3n., ucnp. u gomn. — Mocksa: M3garenscTBo HOpaiit, 2024. —
223 c. — (Bwicmee obpaszoBanue). — ISBN 978-5-534-04832-2. — Tekct: 31eKTpOHHBIN //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. ¢. | — URL.: https://urait.ru/bcode/539217/p.1
CunsieBa, M. M. Pexnama u cBsi3u ¢ OOIIECTBEHHOCTBIO: yueOHUK uis GakanaBpoB / M. M.
CunsieBa, O. H. XKunsrosa, J[. A. XKwienoB. — Mocksa: M3nparensctBo FOpaiit, 2019. — 552
c. — (bakanaBp. Akanemmueckuii kypc). — ISBN 978-5-9916-3181-5. — Tekcrt:
anextponHbiit / DBC FOpaiit [caitr]. — URL.: https://biblio-online.ru/bcode/425190
daneea, E.H. Cps3u ¢ 0OIIECTBEHHOCTHIO: YYEOHHK U TMPAKTHKYM I BY30B /
E. H. ®agneesa, A. B. Cadponos, M. A. KpacuipankoBa. — MockBa: U3mparensctBo IOpaiir,
2024. — 263 c.— (Briciiee oOpazoBanme). — ISBN 978-5-534-00227-0. — Tekcr:
snexkTpoHHbd  //  OOpasoBarenbHas  miargopma  FOpaiit  [caéit]. —  URL:
https://urait.ru/bcode/535833

Yymukos, A. H. CBsi3u ¢ 00IECTBEHHOCTBIO U MEIMAKOMMYHHKAITUHU: yaeOHOe TTocoOue AJis

By30B/ A. H. UymnkoB. — 2-e u3z., nepepad. u gomn. — MockBa: MznatensctBo FOpaiit,
2024. — 199 c. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-15991-2. — Tekcr:
snexkTpoHHbed  //  OOpasoBarenbHass  miarpopma  FOpait  [caiit]. —  URL:

https://urait.ru/bcode/540748
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Jlononnumenvhas:

1. bysum, E. H. Hcropus cBs3eii ¢ obmecTBeHHOCThIO: YueOHOe ocodue / E. H. by3nu. —
2-¢ u3n. — Mocksa: Bysosckuii yueonnk: MTHOPA-M, 2022. — 224 c. - ISBN 978-5-
9558-0347-0. - Texcr: 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1840496

2. bynmapuna, O. A. Opranmzauus pabOTBl CTPYKTYp MO CBSI3SIM C OOIIECTBEHHOCTHIO:

ydyeOHoe mocobue st By30B/ O. A. bygapuna. — Mocksa: M3parensctBo [Opaiir,
2024. — 126 c. — (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-14076-7. — Tekcr:
anexkTpoHHbd  //  OOpaszoBarenbHas 1atdopma  HOpaiir  [caiit]. —  URL:

https://urait.ru/bcode/544116

3. Bapakyrta, C. A. Cs3u ¢ oOmiecTBeHHOCTHIO: yueOHoe mocobue / C. A. Bapakyra. -
Mocksa: UTHOPA-M, 2019. - 207 c. - (Beiciiee o6pa3oBanue: bakanaspuar). - ISBN 978-
5-16-003443-0. - Tekcr: AJICKTPOHHBIH. - URL.:
https://znanium.com/catalog/product/993597

4. Kyszuernos, II. A. Public Relations. Css3u ¢ 00IIeCTBEHHOCTBIO I OM3Heca:
npaktudyeckue npuemsl U rexnonoruu / I1. A. Kysnenos. - Mocksa: Jlamkos u K, 2021. -
294 c¢. - ISBN 978-5-394-04020-7. - Tekct: onekrponnsii. - URL:
https://znanium.com/catalog/product/1442306

5. MacnoBa, B. M. CBsi3u ¢ 0OIIECTBEHHOCThIO B YIPAaBICHUU MEPCOHAIOM: y4eOHOE
nocobue / B. M. MacnoBa. — 2-e u3j., nepepa0. u gon. — MockBa: By3oBckuii yueOHUK:
NH®PA-M, 2020. — 207 c. - ISBN 978-5-9558-0147-6. - Tekcr: anexrponnsi. - URL:
https://znanium.com/catalog/product/1062379

6. CBsa3u C OOIIECTBEHHOCTHIO KaK COIMAlbHAs HWHKCHEpHs: YYeOHHK JUIs BY30B /
B. A. Aukacosa [u 1p.]; mox pepakuueit B. A. Aukacosoii, JI. B. Bonogunoii. — 2-e u3z.,
ucnp. u jgon. — MockBa: W3parensctBo FOpaiit, 2024. — 351 c.— (Beicuiee
obpazoBanue). — ISBN 978-5-534-08767-3. — Tekcr: anexkrponnsiii // OOpazoBarenabHas
wiatpopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/538907

7. Cene3nesa, JI. B. [ToaroroBka pexiiaMHOTo U pr-TeKcTa: yueObHoe mocobue s By30B / JI.
B. CenesneBa. — Mocksa: MUznatensctBo FOpaiit, 2019. — 159 c. — (YHuBepcuteTsl
Poccum). — ISBN 978-5-534-04084-5. — Tekcrt: anekTponusiii // ObC KOpaiT [caiT]. —
URL: https://biblio-online.ru/bcode/438737

6.2. IlepeueHb pecypcoB HH(OPMALHOHHO-TeJIeKOMMYHUKAUMOHHOM ceTH «MHTepHET».

— Tpodeccronanshbiit PR-nopran «CoeTHuk» // Www.sovetnik.ru

— TexHonoruueckuii )ypHan st rymanutapueB «CooOrieHue // Www.soob.ru

— TIpodeccronanbHblil HAyYHO-MOMYJISIPHBIN KypHaI «PR-uamor» // www.pr-dialog.ru
— HudopmanmonHo-ananutuyeckas razera «PR-Newsy // www.pr-news.ru

— CnpaBouno-uHpopmannonnoe WEB-u3nanue «PR-info» // www.prinfo.webzone.ru

— CepBep KOpIopaTuBHBIX pecc-penn3oB «PR Newsy // www.prnews.ru

— Hanumonanenas snekrponHas 6ubaroreka (HOB) www.rusneb.ru

— ELibrary.ru Hayunas snekrponnas oudanoreka www.elibrary.ru

— DnekrponHas 6ubmuoteka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccuonabHbIe 6a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k nmpodeccnoHaabHbIM Oa3am maHHbIX: https:/liber.rsuh.ru/ru/bases
WNHdopManinoHHbIE CIPAaBOYHBIE CHCTEMBI:

1. Koncynbrant [lmroc
2. Tapant
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7. MartepHajJbHO-TeXHHYECKOe o0ecneyeHue TUCIIHIIITUHBI
Jns  obecriedeHuss AMCUUIUIMHBL  UCIONB3YeTCS  MaTepHalbHO-TEXHUYECKas 0Oasa
00pa30BaTEILHOTO  yUpEXAEHUs: Yy4yeOHble ayJUTOpUH, OCHALIEHHbIE KOMIIBIOTEPOM U
MPOEKTOPOM JIJIsl IEMOHCTPAIMH YIeOHBIX MaTepPHAaJIOB.
AymuTtopun JUIsl IPOBEIEHHs 3aHATHH JOJDKHBI ObITh O0OpYNOBaHbl yuyeOHOM JOCKOH
(MHTEpaKTUBHOW Y4YeOHOW IIOCKOH) M HWHCTPYMEHTOM (MeNl WM MapKep) A HaHECEHUs
PHCYHKOB, CXEM M TEKCTa Ha JIOCKY.

CocraB IporpaMmMHOI o o0ecrieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. OOecneyeHue o00pa3oBaTeJIbHOIO TMpolecca s JHMI €  OrPpaHUYEHHBIMH
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIH/I0B

B xone peanuszanuu AMCHUIUIMHBI UCHOJIB3YIOTCS CIEIYIOIIUE JONOIHUTEIBHBIE METO/IbI
00y4YeHHsI, TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH M MPOMEXKYTOYHOM aTTeCTallMi 00YyYaroIuXxcs B
3aBUCUMOCTH OT UX MHIMBUYaJIbHBIX OCOOEHHOCTEH:

® JUIsl CIENbIX U CIa00BUAALIMX: JEKIMU 0(QOPMIIIOTCS B BUJIE FJIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C IMTOMOIIIBIO KOMITBIOTEPA CO CHEIHATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
IUCbMEHHBIE 33/1aHUS BBIIOJIHIIOTCS HAa KOMIBIOTEPE CO ClIEUATU3UPOBAHHBIM IIPOIPAMMHBIM
o0ecrieYeHreM WIIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECIIeUnBACTCS HHIMBH LY aJIbHOE
paBHOMepHoe ocBelieHue He MeHee 300 JroKc; A1 BBIIOJHEHUS 3a7aHus NPU HEOOXOAUMOCTHU
IPEe0CTaBIIACTCS YBEIMUMBAIOIIEE YCTPOHCTBO; BOSMOYKHO TAK)KE HCIIOIb30BaHNE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPOMCTB; MUCbMEHHbIE 3aJaHMsl O(POPMIISIOTCS YBEIUYEHHBIM MIPUDTOM;
9K3aMeH M 3a4€T MPOBOIATCS B YCTHOW (hOpMe WM BBIIOJHSIOTCS B NMHCBMEHHOW (opme Ha
KOMITBIOTEPE.

® JUIs TITYXUX U c1a00CTBIIIANIMX: JIEKIIUH O(POPMIISIOTCS B BUJIE 3JIEKTPOHHOI'O TIOKYMEHTA,
a100 TpeaocTaBlseTCs] 3BYKOYCHJIMBAIOIIAs ammaparypa WHIAMBHUIYaJbHOTO IOJb30BaHUS;
MUCHMEHHBIC 33JJaHHS BBITIOJTHSIOTCS Ha KOMITBIOTEPE B MHCbMEHHOW (hOopMe; dK3aMeH M 3auéT
IOPOBOJATCS B TNHCbMEHHOM (opMe Ha KOMIbIOTEpPE; BO3MOXHO TMpoOBeJeHHE B (opme
TECTUPOBAHUSI.

® JIs1 JIVII C HAPYIICHUSIMH OTIOPHO-JIBUTATEILHOTO anmnapaTta: JISKIUU 0(pOpMIISIOTCS B BUJIE
AJIEKTPOHHOI'O JIOKYMEHTa, JOCTYITHOTO C IOMOIIbI0 KOMIBIOTEpA CO CIEHUATN3UPOBAHHBIM
POTPAaMMHBIM O0ECIIEYeHHEM; MUCHbMEHHBIC 3alaHMsl BBHIMONHSAIOTCS HA KOMIIBIOTEPE CO
CHeLHMaTU3UPOBAHHBIM MPOrPaMMHBIM OOeCIieueHHeM; dK3aMeH U 3a4€T MPOBOASTCA B yCTHOU
(bopMe MM BEHITTOHSAIOTCS B MUCEMEHHON (JOpME Ha KOMITBIOTEpE.

[Tpy HEOOXOIUMOCTH MpelycMaTpUBAETCs yBETMUEHUE BPEMEHH JJIS IOATOTOBKU OTBETA.

[Tporeypa mpoBeneHus IPOMEXYTOYHOH aTTECTAIIMHU JITsI O0YJAIOIIIXCSI YCTaHABITUBACTCS
¢ y4€TOM MX MHIMBUAYAJIBHBIX McUXohu3nyeckux ocodeHHocTel. [IpomexxyTouHas aTTecranus
MOXET MPOBOANUTHCS B HECKOJIBKO 3TaTOB.

[Tpn mpoBeneHHM HpPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOyuUeHHs IMperyCcMaTphUBacTCs
UCTIOJIb30BAaHNE TEXHUYECKHX CPEJICTB, HEOOXOAMMBIX B CBSI3W C HHIUBUAYATbHBIMU
0COOEHHOCTSIMH 00yYaroIMUXCcs. DTH CPEACTBA MOTYT OBITh ITPEOCTABICHBl YHUBEPCUTETOM, WIIH
MOTYT HCIIOJIb30BaTHCSl COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBenenne mpoueAypbl OLIEHUBAHHUA  pe3ylIbTaToB  OOy4YeHHs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

ObecneunBaeTcs A0CTyN K MH(MOPMAIMOHHBIM U OMOIMOrpauueckuM pecypcam B CETH
WuTepHer s Kaxkaoro oOywaronierocst B (opmax, aJalTHPOBAHHBIX K OTPaHUYEHUSM HX
3JI0pOBbsI U BOCIIPUATHUS HHPOPMALIUH:
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® ISl CJICTBIX W CIA0OBUISANINX: B TeUYaTHOW (hopMe YBETUYECHHBIM mpudToM, B hopme
AIIEKTPOHHOT'0 IOKyMEHTa, B (hopme aynuodaiina.

® JIJIsl TITyXUX U CJIa0OCIHBIIAIINX: B Ie4aTHOU (opme, B OpMe FIMEKTPOHHOTO JOKYMEHTA.

e 111 OOY4YaIOUIMXCS C HApYIICHUSAMU OIOPHO-IABUTaTEILHOIO ammapara: B IE€4aTHOU
dbopme, B popMe AIEKTPOHHOTO TIOKYMEHTa, B (hopme ayaunodaiiia.

YueOHbIe ayTUTOPUH Ul BCEX BUIOB KOHTAKTHOW M CAMOCTOATENILHON pabOThI, Hay4YHAs
O0ubMMoTeKa W MHbIE MOMEIICHUs JJs1 OOy4eHHUs OCHAILICHBI CIEIUATBHBIM 000PYIOBAaHUEM H
y4eOHBIMH MECTAMH C TEXHUYECKUMH CPEICTBAMU O0YUCHHS:

® ISl CJETIBIX M CIA0OBUASAIIMX: YCTPOMCTBOM JUIS CKAaHWPOBAHMS M YTEHHS C KaMepon
SARA CE; muctineem bpaiinsg PAC Mate 20; npunatepom bpaiing EmBraille ViewPlus;

® IS TUIyXUX U CIIa0OCHBIIAIINX: aBTOMAaTH3UPOBAHHBIM paboduuM MECTOM JUIsl JIFOJEeH ¢
HapyLIEHUEM CITyXa U cIa0O0CHbIIIANINX; aKyCTUIECKUH YCUIIUTEINb U KOJIOHKY;

o 1151 00YYArOIMXCs ¢ HAPYLICHUSIMH OIOPHO-/IBUTATEIBHOTO armapaTa: IMepeIBIKHBIMH,
peryaupyeMbIMH 3proHoMudeckuMu napramu CH-1; KoMIbIOTepHON TEXHUKOH CO CIeUaTbHBIM
IPOTrPaMMHBIM 00€CIICYCHHEM.

9. MeToauuecKkue MaTepHuaJibl

9.1. IliaHbl NPAKTHYECKHUX 3aAHATHI

IInanbl npakTHYeCcKUX 3aHATHI M0 pazaeny 1
«Teopernyeckue 0OCHOBBI AEATEIBLHOCTH 10 CBA3SAM € 001IeCTBEHHOCTbIO)»

Tema 1. «®enomen PR»

Yueonuwie eonpocut
1. B3aumopeiicTBre pa3IuvHbIX AUCIHUILUIUH B KOHTEKCTe PR-nesrensHoCcTH.
2. Tpu ocHOBHbIE (YHKINU CBs3el ¢ OOIIECTBEHHOCThIO U HEOOXOIMMOCTh OOPAaTHON CBSA3H
B COITUYME.
3. PR-mesaTenbHOCTh MPUMEHUTENBHO K TEOPUHU KOMMYHHKAIUH.
4. Cnenuduka pa3zButus poccuiickoro PR.
5. OcHOBHbIE HamnpaBieHus B TpakToBke PR (Ha 0oCHOBaHUM MpeI0KEHHBIX ONPEICICHHH).

Yueonoe 3aoanue: Ha ocHOBe yKa3aHHBIX OIpENENCHUN CBs3€il € OOIIECTBEHHOCTHIO,
ornpeaenuTe Noaxo ] K TpakToBke PR (anbTpyucTHYECKU, KOMIIPOMHUCCHBIH, TparMaTu4ecKuil).

Omnpenenenus public relations:

- MabNMK pUIEHIIH3- CaMOCTOSTENbHAs (QYHKIMS MEHEI)KMEHTa IO YCTAaHOBJICHUIO U
NOJ/IEP)KaHUI0 KOMMYHHUKAIMH MeXJly OpraHu3anueil u ee oOIIECTBEHHOCThIO (Anewuna HB.
[Tabnuk puneimn3 s menemxepos. M., 2002. C. 14);

- MabJIuK pUIeHIIH3 — 3T0 PYHKIUS MEHEeKMEHTA, YCTaHABIMBAIOIIAs U MOJIePKUBAIOILAs
B3aMMHO I10JIE3HbIE OTHOIICHUS OPTaHU3AIMU C TPYIIIIaMU OOIIECTBEHHOCTH, OT KOTOPBIX 3aBUCUT
ycnex uin nposan opranuzanuu (Kamaun C.M., Cenmep A.X., bpym I"M. 11abnuk puieniins:
Teopus u npaktuka. M., 2000);

- mabouK pUIeHIIH3 — 3TO (YHKIMS MEHEKMEHTa, KOTOpas OIIEHHMBAET OTHOIIECHUS
OOLIECTBEHHOCTH, UACHTU(DULIUPYET MOJUTUKY U NEUCTBUS MHIMBUIYyyMa WM OpraHU3aIUH C
OOIIECTBEHHBIMH ~HHTEPECaMHd U  pealu3yeT NporpaMMmy JeWCTBUH Ui OOpeTeHus
oOmecTBeHHOro moHumanust u mnpunstus (Mencher M. Basic Media Writing. Medison;
Wisconsin: Wm C. Brown Communications, Inc., 1993);
nabJIMK pUIIEHIIH3 CIyKaT MHTepecaM IHPOKOTro CIIEKTpa COLUAIbHBIX HHCTUTYTOB B OOIIECTBE
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— TaKuX Kak OW3HEC, TOProBBIE COIO3bI, TOCYIApCTBCHHBIC areHTCTBA, JOOPOBOJIBHEIC
accoruanuu, (GoHAbI, OOJBHHUIIBI, IIKOJBI, KOJUICIPKA M PEIMTHO3HbIC OpraHu3aiuu. Jlus
JOCTHDKEHUSI CBOMX IIEJICH 3TH COLMAIBbHBIC MHCTUTYTHI JOJDKHBI pa3pabaTeiBaTh d((HEKTHBHBIC
OTHOIICHHS ¢ Pa3IMYHBIMH ayJAUTOPUAMHU (OOLIECTBEHHOCTHIO) — TIEPCOHANIOM, YYaCTHHKAMH,
noTpeOUTENIMHI, MECTHBIMU cooOtecTBaMu, akuuoHepamu u ap. (Public Relations Society of
America «Official Statement of Public Relationsy, 1982);

NpakTUKa TNa0iIMK PWICHIIH3 - 3TO HMCKYCCTBO M CONMAalbHAas Hayka aHaju3a TEHJICHIIHM,
NPOTHO3UPOBAHHUS WX IOCICACTBUM, KOHCYJIbTHPOBAHHE PYKOBOJACTBA OpraHU3aIlUil U
NPETBOPEHHMSI B )KU3HD TUIAHUPYEMBIX IPOTrpaMM JICHCTBHMA, KOTOPbIE MOCTYXAT KaKk MHTepecam
KOMITAaHUH, TaK ¥ UHTEpPEecaM OOIICCTBEHHOCTH (3asBicHHE 30 HAIIMOHAIBHBIX U PErHOHAIBHBIX
accormanuii PR Ha BcTpeue B Mexuko B 1978 1.);

NpakTHKa Na0JdMK PWICHIIH3 MPEACTaBIsSeT CO0OM  CO3HATENBPHO IUIAHUPYEMbIC |
NOJICP)KUBAEMbIE YCWJIHMSI TI0 YCTAHOBJICHHIO M TIOJICPKAHHIO B3aUMOIIOHMMAHUS MEXITY
opranu3aiueii u oomecrBenHocThio (IPR, BenukoOpurtanus);

JUIE MHOTHX KIHCHTOB M TIpEJACTaBUTENeH oOmecTBeHHOocTH PR ckommpomerupoBain ceds
neiictBusiMu PR-areHToB 1 opraHn3aTopoB TOpP>KECTBEHHBIX Meponpuatuil. s npyrux PR - ato
He 0oJiee YeM MOJIHOE CJIOBO M3 00JIaCTH CPEACTB OOIICHHMSI, CKOpee BCIIOMOTraTelIbHas yCIIyra, a
HE CTPATErnYeCKU KOHCAJITHHT,

«IIpsiMo TOBOpsI, MHOTHE M3 HAC cuuTatoT cioBa “public relations” coepiieHHO HEHYXHBIMH, -
3asgBuaI mpeacenarens Countyside Communications Iutep Xeiip. — MoHO 00CYy»KaaTh 3TO 110
OECKOHEUHOCTH, HO 3TO BBIPAKEHHE YXKE YTPATHUIIO CBOM NEpBOHAYAIBHBIA cMbIci. Korma mbl
TOBOPUM O KPU3HCE B 00JIACTH MEHEDKMEHTA, HAC BOCIIPUHUMAIOT TOPa3/io Cephe3Hee, YeM KOr/ia
MBI TIBITAGMCS TOBOPUTH O PR. DTO sipkuii mpuMep TOro, HAaCKOJBKO HM3MEHYHMBO IIEPBOC
npeicTaBieHne 00 3ToM cioBocodeTaHun» (Kumuen @. Ilabnauk puieHIIH3: MPUHIUIBL U
npaktuka. M., 2004).

Tema 2. «PR kak Mojesib KOMMYHHKALHI.

Yueonoe 3aoanue:
[TpoBecTu cpaBHUTEIBHBINA aHAIN3 KOMMYHUKATUBHBIX MOJIEIEH CBsI3€l C 001IECTBEHHOCTHIO

Ha3zBanue moaeau

[lesnb nprMEHEHUS

[IpaBuna noxaun
MH(OPMAIIMOHHBIX MAaTEPHAJIOB

WHCTpYyMEHTBl KOMMYHHKAIIUU

Hanuuue oOpatHoii cBsizu

Kakumu o61iecTBeHHBIMU
CTPYKTYpaMHU U OpraHu3alusIMu
HCIIOJIb3YIOTCS

Tema 3. «IIpodeccuonanbHbIe CTAHAAPTHI M ITHYECKHE HOPMBI PR»

Yueonwvie eonpocot:

1. MunumanbHble npodeccHoOHANbHBIE TPEOOBaHUS K CHEIUAINCTY B OOJAcTU CBSI3EU C
00111eCTBEHHOCTHIO.

2. MecTo 3THKH B IeATeNbHOCTH crieruanucta 1o PR. JlomycTrMo i HapyIieHne STHYeCKuX
HOPM TIpH JOCTIKeHUH 1iesieid B PR? [IpruuHBI MOsIBIIEHUS U IPOIBETaHUS «depHOTO PRY.

3. Ponb oOpa3oBaHMs B IEATEIHHOCTH CIIEIUATICTA MO CBSI3SIM C OOIIECTBEHHOCTHIO: MU
WK HacyniHas HeoOxomuMmocTh. Kaknwe yd4eOHbIC AWCIHMILIUHBI BXOAST B KPYT
pexomennoBanHeix IPRA  ans  oOyueHus 1o  crnenuanbHOCTH  «CBsS3M €
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o01ecTBeHHOCThION? B ueM 3akimovaercst cBepx3amada PR: moMors B TOCTHKEHUHU CO-
TrJ1aCcus 1NN HaBs3bIBAHUC CBOCTO MHCHI/IH?
CXO0JICTBO M pa3jIMirie OCHOBHBIX IMPOGECCHOHATBHBIX KOJIKCOB PR,

Yueonoe 3aoanue. llpoananuzupoBatb 0CHOBHbIE MpodeccroHaIbHble Koaekchl PR, Beiaenuts
CXOZICTBA U pa3INyusl.

Hemounuku:

1. MunumanbHble CTaHJApThl KadecTBa B 00JacTU CBA3E€M ¢ OOIIECTBEHHOCTBIO,
pa3paboTaHHble MeXayHapoIHbIM MHCTUTYTOM KauecTBa CBsI3eH ¢ OOLIECTBEHHOCTBHIO U
npussThie Ha BcemupHom konrpecce PR B 1997 r.

2. Pumckas xapTus, OpUHATas HA 3acelaHMM MEKIYHapOAHOro komurera acconuanuii PR-
KOHCYJIbTaHTOB B 1991 r.;

3. JluccaboHCKUM KOJEKC — €BPOIEHCKUI KoJeKe Mpo(ecCHOHAIbHOIO MOBEACHUS JIULL,
NPAaKTUKYIOMIUX B OOJIACTH CBA3€H C OOILIECTBEHHOCTHIO, OJ0OpeHHBIN | 'eHepanbHOIM
accambuneeit EBponetickoit kondpenaepannu PR B 1978 1. (yrounen B 1989 1.).

4. Kogekc mnpodeccHoHalIbHBIX CTaHIAPTOB aMepuKaHCKoro obmectBa PR, mpuusAThIi
Accambieeit PRSA B 1988 r.

5. AdwuHCckuit Kogekc, npuHATHIN [ eHepansHoii accambineeit IPRAB 1968 r.

6. Komexkc mnpodeccuonanpHoro mnosenenus 1PRA, mpunsateiii  MexayHapogHoin

acconmanueit PR na I'enepanbsHoii accambiiee B 1961 1.

Tema 4. «CBa3u ¢ OﬁmeCTBeHHOCTblO H APpYyrue BUJAbI KOMMyHI/IKaTI/IBHOﬁ JACHATCJIBbHOCTHN»

Yueonoe 3aoanue: Tlpoectn cpaBHenue PR um cMexHBIX oOmacrell NeATEILHOCTH H

3aI10JIHUTD Ta6nnuy.

lapamempul cpasnenus PR Pexnama Kypranucmuxa Ilponazanoa

OTtHomeHue MCKIAY
3aKa34nKOM U
HUCITOJTHHUTCIIEM

KoHntpoub 3aka3unka Hajg
COJIEP/KaHUEM
MaTepHUaJloB

Bpems noarorosku
MH(OPMALIMOHHBIX
MaTEpHUAJIOB

PesynbpTar Bo3aencTBuUs
(KpaTKOCpOYHBIH/
JIOJITOCPOYHBIN)

[IpaBuna noxaun
MH(OPMALIMOHHBIX
MaTepuaioB

JloBepue ayauTopun K
MCTOYHUKY MH(OpMaIHH

OTtHoienune nHGopmanuu
K JICICTBUTEJIBHOCTH

Pabora ncrounuka c
uHpopmanuen
(mpuHIUTIBL 0TOOPA)
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Tema 5. «PR B cucTeMe BHEIIHUX KOMMYHUKAIHI H CONUAJILHBIX ceTei»
Yueonuvie sonpocut

1.

DKOJIOTMYECKUH TOIX0/1 K Oopranu3ainuu BHemHel PR-nesarensHocT. OXapakTepusynTe
KOHIIETIINIO B3aHMOOTHOIIIEHUH OpPraHU3alliy U €€ OOIIEeCTBEHHBIX TPYIII C TOUKH 3PEHUS
9KoJIoTHYeCKoro Tmoaxoaa. CHCTeMHBIM TOAXOA K oOpraHu3zanuv BHemHed PR-
JnesaTeabHOCTH. OxapakTepu3yiTe KOHIEMIHMIO B3aUMOOTHOLICHUN OpraHu3aluud U ee
0OIIIECTBEHHBIX TPYII C TOYKH 3PEHHS CUCTEMHOTO MOIX0/1a.

OCHOBHbBIE TPUHLHUIIBI  CTPYKTYpUPOBAHUS BHEIIHUX ayautopuil. Yrto Takoe
MIPUOPUTETHBIE OOIICCTBEHHBIC T'PYIIIBI/KIIIOUYEBbIC aynuTopuu? B dyem 3akimrouaercs
pa3iauure MEXIy AaKTUBHBIMH W TMAaCCUBHBIMH Tpynmnamu oOmectBeHHOCTH? Kakue
CYIIECTBYIOT METOJIUKH JIJIsl UX BBIICICHUS?

OcoOeHHOCTH  MpPOJBMKEHUS  KOPIOPAaTUBHOTO  MMHUJKa B HEpPapXUUECKU
CTPYKTYpPHUPOBAHHOM COLIMAIILHOM Cpeie.

OcoOeHHOCTH  TPOJBIKEHUSI  KOPIMOPATUBHOTO HMHJKAa B CHCTEME  CETEeBBIX
OOIIIeCTBEHHBIX CBSI3€l U OTHOILICHHH.

Tema 6. « @yHKUMS COUMAILHOI perysinuu B cepe PR»
Yueonwvie eonpocwi
1. KopnoparuBHble KOMMYHHKAIIUU KaK (DaKTOp COLMAIbHOW peryisuuu. Bo3MoXHOCTH U

OrpaHUYCHHUA BO3II€fICTBPI$I PR na COIIMAJIbHBIC KOMMYHHUKaIIUH.

2. CouunanbHble IPeanochUlKi GopMupoBaHus QYHKIMU colManbHOU perynsauuu B PR: ponb

pHUCKOB B coBpeMeHHOM obmecTBe (3. I'manenc); cnennpuka moTouHoi s3koHoMuku (M.
Kacrenbc).

3. BHyTpn mnpodeccuoHanbHble TPEANOCHUIKH  (OPMUPOBAaHUS (YHKIMH COIHAIBHON

peryismnun B PR: YHpaBJICHUC HpO6HeMaMI/I KakK HEOTBbECMIICM A qaCTb
KOMMYHHKaHHOHHOﬁ IIOJIMTHUKHW KOMIIaHHH.

4, Bu bl PR'I[GHTGJ'IBHOCTI/I KaK Cpe€acTBa CoIMaJIbHOM peryjsinuu: KOpIOopaTHBHAA

conuajibHasd OTBECTCTBCHHOCTD, (bHHaHCOBOC 1 MHBCCTULIMOHHOC PETYJIMPOBAHUC.

Tema 7. «®@ynkuun PR B uHdopmanuonHom oduecTse»

1.

wn

Yueonwvie sonpocuor:

OcHOBHBIE ~cOIMAIbHBIE (YHKIMKA MAacCOBBIX KOMMYHUKAllMii © MOTHBBI HUX
UCIIOJIb30BAaHUS ayAUTOPUEH.

OcnoBHbIe pazHoBUaHOCTH CMU 1 ipucymiast UM 3HaKOBast CUCTEMA.

3ajaun, crosmiue nepen press relations.

WMHCTpyMEHTHI BO3/IEHCTBHS Ha (OPMHPOBAHHE OOIIECTBEHHOTO MHEHHS ITOCPEICTBOM
CMU.

OcHoBHbIE TpHEMBl KOHCTpyuUpoBaHUs HoOBocTed. Cinyxu U uX (OPMUPOBAHHE B
MaccMeaMa. DTHUECKas M IpaKTU4YecKasi CTOPOHBI BOIIPOCa.

[Tpuemsr momynspu3anmmu B PR-mpakTuke W momyssipu3amus Kak KOHTPOJIHPYEMoe U
HEKOHTPOJIMPYEMOE COOOIIECHHUE.

CxoacTBo ¥ pasnuure nadaucuta u public relations.

Tema 8. «Public relations: HoBble mepcneKTUBBD)
Yueonwie éonpocor:

a e

Teopernueckuii (hoH pa3BUTHS TI100ATN3ALINH.

HoBble KynbTypHBIE peaaiy B KOHTEKCTE III00aIn3alvy.

Mecro public relations B mapagurmMax HOBOro MHpa.

CrepeoTHITb MacCOBOTO CO3HAHUS U MX NMpUMeHeHue B cdepe public relations.
Hogetimme moaxopl K conuaabHOM 3amade public relations B coBpemennom obmiecTse.



28

Ili1aHbl MPAKTHYECKUX 3AHATHH MO pa3ueny 2
«KomIiekcHble HATIPABJIECHHS 1€ATEJbHOCTH MO CBA3AM C 00111eCTBEHHOCTHIO)

Tema 1. «BoisiBJIeHHe rpynI 0011eCTBEHHOCTH U LeJieBol ayauTopuu PR-o0bexTa»

Yueonwie 3a0anua:
3a0anue 1. Omnpenenwure IEIEBYIO ayJAWTOPUIO OpraHM3aluu (Ha BBIOOP CTYJCHTA) TIO
CIICTYFOIIMM KPUTEPHSIM:

1) KpUTHYHOCTH (3HAYMMOCTH) CHUTYallMM C Y4YacTHEM COIMAIbHOTO CyObEeKTa HIIH
OpraHH3aIy ISl HHCTPYMEHTAIBHOMN JESITeTLHOCTH U PEIyTallud aKTopa;

2) HaTMYUe y COLHUAIBHOTO CyOBEKTa WM OpPraHW3allid 3HAYUTEIBHBIX PECYPCOB
(MH(pOPMAIIMOHHBIX; a/IMUHUCTPATUBHBIX; BIACTHBIX; TUYHOCTHBIX; HACUJIbCTBCHHBIX;
pernyTarMoHHbBIX; OouorpauyYECcKux; WHTEJUICKTYJIbHBIX; J000UCTCKUX;
OpraHU3aIMOHHBIX; YKOHOMUYECKUX);

3) 3aMHTEPEeCOBAHHOCTh COIMAIBLHOIO CyOBbEKTa WMIIM OPraHM3alMd B TOM WM HHOM
HCXOJIE CUTYAIlUH;

4) TO3WTHBHAs WJIM HEraTHBHAs MPEAB3ATOCTh CyObEeKTa WM OpraHU3alHd 10
OTHOIICHHIO K aKTOPY;

5) TOTOBHOCTH COLMAIBHOIO CyOBEKTa WIIM OPTaHU3allMH HCIOJIb30BaTh CBOU PECYPCHI
MIPOTUB aKTOPA WIIH B €T0 MOIICPIKKY;

6) perynsapHOCTH (TIOBTOPSEMOCTB) CHTYallMil C y4acTHEM COLHAILHOIO CYyObEKTa HIIH
OpraHH3aIH;

7) pa3Mepsbl COIHATBHOTO CYObEKTa UIIH OPTaHU3AIHH.

3aoanue 2. Ha ocHOBE yKa3aHHBIX MOAXO0/10B ONPENEIUTE LEIEBYIO U IPUOPUTETHYIO Ay IUTOPUIO
BbIOpaHHOM OpraHu3aIuy (By3 HE pacCMaTpPUBATh).

1) cuTyalnMOHHBIH OIXO;

2) nemorpapuueCcKuil MOAXO/;

3) reorpaduuecKkuil MOAXO;

4) ncuxorpaduueckuii moaxoxn (VALS2).

Tema 2. «Opranusanus ¥ NnpoBeeHue CHeUATbHBIX COOLITHI M MepONPUATHID)
Y4eOHble 3a1aHUA:
3aoanue 1. Ilpoananu3upyiTe MpeioKeHHbIE KEIChl M ONpeIenTe,
1) KaKW€ menuaakimy ObUTH OPraHU30BaHbI;
2) OBLITN JIM UCITOIH30BAHbI TAKKE (bOpMLI AKIMIMOHHM3Ma, KaK X3IIIICHUHT, nep(bOMch, (bJ'[eIHMOG.
3aoanue 2. CnnaHupyiTe clielUallbHOE COOBITHE WM MEpONpUsATHE (TeMa M BUJ Ha BHIOOp
CTYJICHTA) TIO CIIEYIOIEH CXeMe:
1) cooTBETCTBHE TEMbl HHCTPYMEHTAJIBHOMU JICSITEILHOCTH U UMHIIKY aKTOPa;
2) 3HAKOMBIA IEJIEBBIM TPYINaM COIMOKYJIBTYpPHBIH CIIEHapWid (conMaibHas cxema
BOCIIPHUSATHS M KaTErOpU3alliK CUTYalUi, BKJItoYaroas B ce0s crenupuieckie MapKepsl,
a TAKXKE POJIM YYACTHUKOB U HOPMBI UX IOBEICHHS BMECTE C COLIUAIIBHBIMM CAaHKIUSIMH 32
UX COOJIO/ICHHE WM HapyLICHHE);
3) adopucTHYHOE HA3BAaHHE U CIIOTaH;
4) ¢u3nueckas ¥ CHMBOJIHYECKash HICHTU(HUKALNS CLEHHYECKOH TUTOIAJAKHA  YYaCTHUKOB;
5) KpeauTHBIN aKTOP KaK repoii (akTop, KOTOPOMY ajjpecaT J0BEepseT U COOOIICHUS KOTOPOTO
BOCIIPUHUMAET KaK JOCTOBEPHBIE);
6) TPOBOIMPOBAHKE OTCYTCTBYIOIIHUX aJPECATOB;
7) yMECTHOE M MpUEMIIEMOE ISl LIEJIEBBIX IPYII COOOIICHHUE;
8) IIOTHOCTH ayJUTOPHH (IOJISI LIENIEBBIX TPYII);
9) umH(pOpMaNMOHHBIN MOBOA (ONIOCPETOBAHHBIE KOMMYHHKAIINH);
10) npsiMble KOMMYHHUKAI[MH C COyYaCTHUKAMU M HAOJIFOIaTeIISIMU;
11) MyJIBTHMOTAIEHOCTH ¥ SMOIIMOHATBHOCTB;
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12) BoBrieueHHOCTh HaOJrOmaTesieli B aelcTBUC (9¢hhekm 6o06neueHUss — COYUIACTHHKH
npobaemMHoO# cutyanuu (cooOIeHus) B OONbIIel CTEeHH MEHSIOT CBOE€ MHEHHE MO €&
TeMe, YeM HaOJIIo1aTeln).

Tema 3. «Paboma co cpedocmeamu maccogoit ungopmayuu)
Y4eOHbIe BONIPOCHI:
1. OcHoBHBIE colMaNbHBIE (PYHKIMHU CPEICTB MACCOBBIX KOMMYHHUKAIIMM U MOTHBBI HUX
WCIIOJIb30BaHUS ayIUTOPUEH.
2. WHcTtpyMeHTHl BO3/eWCTBUSL Ha (OpMUPOBaHHE OOLIECTBEHHOIO MHEHHS MOCPEICTBOM
CMI.
3. Cayxu u ux popMuUpoBaHUE B MacCMeIua.

Yueonoe 3amanme. CoOCTaBUTh TaONUIly NPEUMYIIECTB M HEAOCTATKOB OCHOBHBIX W
BcrioMorarenbHbix CMU:

1) TeneBumeHue;

2) paauo;

3) KypHaJIbL;

4) razerhl;

5) aupekT-Mei;

6) KOMMYHHUKAI[MH B MECTaX MPOJIaK;

7) HapyXHas peKjiama Ha CTallMOHAPHBIX IIUTAX;

8) pekiiama Ha TPAHCIIOPTE;

9) kuHOA(MIIHN, AHOHCHL;

10) npocnekThbl U OYKJICTHI,

11) UurepHer.

Tema 4. «KoHcTpyupoBanue u mnpoaBu:keHue PR-coo0menuii B uHGOpMaUHOHHOM
MPOCTPAHCTBE

Yueonvie 3a0anua:
3aoanue 1. PaccMoTpeTh OCHOBHBIE *aHpbl PR-TEKCTOB.

Kanp PR- Hngpop | Aopeca | Onemenmuvr | Bapuaum | Couemanue | Ilpumepul
mexkcma Mayuou | m bl ¢ Opyaumu
-Hbll AHcanpamu
10600

[Ipecc-penus

bokrpaynnep

JIuct BOpoCcoB-
OTBETOB

dakT-nmuct

buorpadus

baiinaiinep

IIuceMmo

Herocaerrep

3aoanue 2. TlpoBenuTe CpaBHUTENBHBIN aHAN3 PEAAKIIMOHHBIX MMOJUTHK JIBYX MEYATHBIX
CMMU 3a nocneaHuit MecsII 1O CIEAYIOIUM IMapaMeTpam:
1) pacmpeneneHue  OICHOK  COLMAIBHBIX  CYOBEKTOB, MNpoOJeM WM  COOBITHH
(mpeny6exnennocts CMN),
2) TPeaIOYUTAEMbIC )KaHPHI,
3) BHIBI U CpeiHUE 0OBEMBI IYOINKAIIHA,
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4) TmpeAnoYUTAEMbIC KYPHATUCTHI U HBIOCMEUKEPBHI.
3aoanue 3. llpuBemute mnpumep anseropuara B CMMU (coBmelieHWe pekIaMbl ¢
PEOAKIIMOHHOM CTaThel ).
3a0anue 4. ath ompeacieHUE CICIYIONIMM >KaHpaM IM0Ja4u  WHOOPMAIMOHHOTO
COOOILIEHUS: FKCKIIIO3UB, CEHCAlUs, MHTPUTa, TPOBOKaLMs U MH(POPMAIIMOHHAs BOiTHA.

Tema 5. «CocTraBjieHre H IPOBeleHNe KOMMYHHKATHUBHOI nporpamMbl PR-npoekTay
Yueonoe 3aoanue:
3aoanue 1. CoctaBbTe KOMMYHUKAaTUBHYIO Iporpammy PR-mipoekTa no ykazaHHbIM TeMaM (OfHa
Ha BBIOOD):
1. CommansHbiii PR-mipoexT.
2. TlpoaBwkeHHE CHOPTUBHOTO, 3I0POBOT0 00pa3a KU3HU.
3. dopmupoBaHUE UMHJIKA OPraHU3ALINH.
4. PR-mpoexT B 00sacTu OM3HEC-KOMMYHHKAIHHA.
5. PR-mpoekTsl B chepe IKOIOTHH U 3alIUThI OKPYKAIOLIEH CpeIbl.
IInan paspabomku KOMMYHUKAYUOHHOU NPOSPAMMbL
1. Omucanue npoOIeMHON cuUTyallMu (CHUTyalMsi, MapamMeTpbl KOTOPOH pPacXOoIATCs CO
IITATHOW CUTYaIUH).
L{eneBble TPyMIIbL.
[TporHo3upyemblie BOIMPOCHI LIEIEBHIX TPYIII 10 TIOBOIY MPOOJIEMHON CHTYyalnu.
HUnes PR-kammnannu.
CrapToBbIit ”HPOPMALIMOHHBIH TOBOJ (MH(OPMAIIMOHHBIN TOBOJI, KOTOPBII TeHEpUPYETCS
aKTOPOM B Hauaje KOMMYHUKAaTUBHOM KaMITaHUN).
KoMMyHUKaTHBHBIE LIEH U 33/1a4H.
WucTpyMeHTanbHbIe 1end W 33Aadd (Ledd COLMAIbHOro CyObheKkTa B KOHKPETHOM
byHKIIMOHATBHOMU cdepe).
®opMbl COOOIIEHNN U KaHAIBI KOMMYHUKAIIUU.
Bri6op CMU kak kaHamoB KOMMYHUKALIUH.
[ToAroToBKa TEKCTOB YCTHBIX 3asBICHUI KOPIMOPATUBHBIX CITUKEPOB.
[ToaroroBka TEKCTOB MPECC-PETU30B.
[ToaroToBka TEKCTOB MyOJIMKAMI U PEKIIAMHBIX MAaTEPHAIIOB.
9. TlonroroBka creHapueB neppoMaHCOB U CHEIMATBHBIX MEPOIPUATHIA.
3aoanue 2. CocTaBUTh NPOEKT NpoBeneHus PR-kammaHuu Mo yka3aHHBIM TeMmaM (OJHa Ha
BBIOOD):
1. Commanshsiii PR-mipoexT.
2. TlpoaBukeHHe CHOPTUBHOTO, 3I0POBOTr0 00pa3a >KU3HU.
3. dopmHupoBaHWE UMH]KA OPTaHU3AIIH.
4. PR-mpoekT B 06s1acTH OM3HEC-KOMMYHHKAIUH.
5. PR-mpoexTsl B chepe 3K0I0THu U 3aIUThI OKPYIKAIOLIEH cpebl.

arwnN

~No

e o o o m

Tema 6. «Ouenka pe3yabTaToB PR-1eTe1bHOCTH
Yuebnoe 3aoanue: npoaHanu3upoBaTh U OLEHUTh pPe3yibTaThl PR-IeATEIbHOCTH B yKa3aHHBIX
PR-npoekrax. (CM. Kelchl)
3aoanue 1. IlpoBecTn aHanu3 NPOAYKTUBHOCTH (KOJMYECTBEHHBIE MTOKA3aTENN) MPEIJIOKEHHBIX
B Kelicax KOMMYHUKATHUBHBIX IPOrPaMM MO CIEAYIOLUIUM KPUTEPHSIM:
1. KonunuecTBO MOATrOTOBIEHHBIX HH(OPMAIIMOHHBIX POTYKTOB.
2. KommuectBo 00bekToB (mi, opraHmzamuii, CMMU), MOTyYUBIIMX MOATOTOBJICHHEIC
UH(POPMALIMOHHBIE TPOAYKTHI.
3. KommvecTBO M3MEHEHHH, MPOU3OIIEANINX B pe3ysbTaTe MOITyYeHUsT HH()OPMAIIMOHHBIX
IPOJYKTOB.
4. KonanuecTBO MHCTPYMEHTAJIBHBIX LMKJIOB, CBA3aHHBIX C  IPOU3BOJICTBOM U
UCIIOJIb30BaHUEM WH(POPMAIIMOHHBIX POTYKTOB.
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3aoanue 2. Ilpoectn ananmu3 3()pPEKTUBHOCTH (KAYECTBEHHBIE MOKA3aTEIN) MPEIIOKCHHBIX B
KelicaX KOMMYHHUKATUBHBIX IIPOTPaMM I10 CJIEIYIOIIUM KPUTEPUSIM:
KauectBo uH(pOpPMAIMOHHBIX MPOAYKTOB (BIMSHHE pPa3pabOTaHHOTO COOOIIECHUS Ha
ayIUTOPHUIO) MOKHO OIIEHUTH UCXO/JIS U3 CIEAYIOIINX MMOKa3aTeNe:
1. YucneHHsle Mmokazareian pealbHOU ayAUTOPUH (KOJIMYECTBO YYACTHHUKOB MEPONPUSITHUMA,
KOJIMYECTBO YJICHOB KHY6OB MM IOMOIITHHUKOB B OTACIIBbHBIX aKI_II/IﬂX).
2. OrtBeTHas peaklMs LEIeBOW TpyNIbl (BO3MOXKHBIE MHUCHbMa, 3BOHKH, MOCELICHUS BeO-
CaﬁTa, OTACJIBbHBIC BBICKA3bIBAHUS 110 TGMC).
3. Jpyrue cnocoObl MpU3HAHUS U OLIEHKH KaMITaHWU (ITPU3bI U HArpaabl podeccrnoHalbHbBIX
OpraHM3aluii, KOMPOBAHNE KaMIIaHUH JIPYTUMH aréHTCTBAMH MJIM OPTaHU3ALMSIMH).
4. llpomomxenue u pacmupenre PR-mporpammbl (cBuaeTenbCTBYIOLIEE O NPUIHAHUU

KaMITaHUU PYKOBOJICTBOM 3aKa34MKa).
S.

Tema 7. «PR 6 cucmeme énympennux u 6neutHux KOpRopamugHvlX KOMMYHUKAWUIL)
Yueonwvie eonpocwi:
1. TlnanupoBaHue pabOTHI OT/EIA CBSI3EH C OOIIECTBEHHOCTHIO B YIIPABICHUHU IIEPCOHATIOM.
2. Ouenka 3 (QeKTUBHOCTH CBSI3€H C O0IIECTBEHHOCTHIO B YIIPABJICHUH TICPCOHAIIOM.
3. Opranuzanusi BHyTPEHHHUX KOMMYHHKAIIHA.

Yueonuvie 3a0anusn:
3adanue 1. OnummTe CTPYKTYpYy OpraHM3alldu, C KOTOpPOMl BBl CBsi3aHbl (paboTaere,
YYUTECh, MPOXOAUTE CTAXKUPOBKY U IIP.), COCTABHTE CXEMY OpraHU3alMOHHONW KOMMYHUKAIIUH.
[TapameTpsl cXxeMbl OPraHU3aMOHHON KOMMYHUKALIAHN:
1) cyOBEKTHI U KaHAJIbl KOMMYHHKAIIUH,
2) cucTeMa yIpaBJICHUECKUX JCHCTBUM;
3) cucrema peryaupoBaHus HHOOPMAIMOHHO MTOTOKA,
4) cucrema 0OpaTHOM CBsI3M (JIOCTOMHCTBA M HEOCTATKU «OOPATHOM CBSI3U» C TOUKH 3PCHHS
PYKOBOJUTEIS U CIIYKAIUX );
5) cucrema cbopa MmpeaIoKeHHIH;
6) Oapbepbl B OpraHU3ANUOHHON KOMMYHHKAIIHH.
3aoanue 2. TlpoaHanu3upynTe CUCTEMY KOMMYHHUKAIIMM OpraHU3AIMH, C KOTOPOU BBI
cBsizaHbl (paboTaere, Y4UTECh, MPOXOJUTE CTAKUPOBKY M IIp.), C MPUOPUTETHBIMHU TPYyNIIaMU
BHEIIHEN 00I1IECTBEHHOCTHU U OIpeeanTe ycioBus e€ 3 PEeKTUBHOrO MO3ULIMOHNPOBAHUS:
1) xakue HampaBieHusi PR-nesTenbHOCTH ObLTH M30paHbI ISl YKPEIUICHHUsT KOPIIOPATHBHON
peryTaluy U movemy,
2) Ha KaKdX NPHHIMIIAX BBICTPAHBAINCH OTHOIICHUS C TOCCTPYKTypaMHu;
3) B Kkakux popmax Belach paboTa ¢ MECTHOM U IIUPOKOI 0OIIECTBEHHOCTHIO.

Tema 8. «Ceaszu ¢ oﬁmecmeenuocmblo 6 NoJIUMUYEeCKUX KamMnanusax),

Yueonuvie sonpocwi:
1. KoMMyHHMKaTHBHBIE TEXHOJIOTMH N30MpaTEIbHON KAMITAHUH.
2. CTpyKTypa NOJIUTHYECKOTO UMUKA, CTPATETUN M TAKTUKU €ro (HOPMUPOBAHMSL.

Yueonoe 3aoanue:
3aoanue 1. TlpoaHanu3upoBaTb KOMMYHHUKAaTHUBHbIE TEXHOJOTHMH H30MpaTeNbHON
KamIaHuu (Ha Kaswcoyio mexnHonio2uto Mo}CHO NPUeOmosums pazeepHymoe coodujenue - 00Kao)
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TexHoaorus KOMMYHHKAaIIUH

Pemraemas PR-3agaua

CpencrBa peajausanum

ArutaunonHas nporpamma «OT 1BEpH K
JIBEPU»

[Iporpamma «Tenedonnoe BHeAPEHUEN

Kamnanus «I oBopsiye NUKETb»

JImcToBOYHASA KaMITaHMA

BCTpe‘{I/I KaHauaara € I/136I/IpaTeJ'I${MI/I

Herarususie PR-Texnomoruu

JIpyrie TeXHOJIOTHH™

Tema 9. «PR-nodoepicka merxckynomypnoit adanmavyuuy

Yueonwvie eonpocwi:

1. OcobeHHoOCTH 3amaiHON ¥ BOCTOYHOU J€JI0BOM KYJIbTYPBHI.
2. llpuuuHBI BOBHUKHOBEHHUS TPYAHOCTEH B MEKKYJIBTYPHOM OOILICHUH.
3. OcHoBHBIE METOABI U TIpUeMbI PR-1oaep’Ku MeXXKyIbTYPHOM aganTaiii OpraHUu3aliH.

Yueonoe 3a0anue: 3an101HUTE MaTPUILy aHAJIM3Aa KPOCC-KYJIBTYPHBIX Pa3JIMYUN.

XapakTepucTuka
KOMMYHHUKATHBHOIO
NOBeACHUS

3amagHasn ge10Bas
KYJbTYypa

BocTounas aeaoBas
KYJbTypa

JloMuHaHTa MOBEACHUS

Uctounuku nndopmanuu

XapakTep yTBepKACHUN

OTHollIeHHne KO BpCMCHHU

OTtHomenue K rpadukam

AprymMmeHTanus B JUCKYCCUU

OTHOIIEHHE K KOMITPOMHCCY

OTHOIIEHUH K MApPTHEPY

[ToBeneHue B KOHMIUKTE

JlenerupoBanue noJIHOMOYUI

OrHomeHne K INOKPOBUTCIILCTBY

Coueranue COHAILHOTO U
npodeccnoHaIbHOTO

CI/ITyaHI/IOHHaSI JOMHHAaHTa

! PaccMmoTpeTh ipyTHe TEXHOIOrMH U30MPATENLHOM KaMIIaHHH.
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[Ipunoxenue 1. AHHOTALIHA
paboyeii mporpaMmbl TUCIUTUIAHBL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JIUCHUATLIAHBI

Lenp qucHUIIMHBI — OCBOGHUE CTYACHTaMU OCHOBHOT'O MOHSTHITHOTO anmapara CBsi3e C
OOIIECTBEHHOCTHIO, 03HAKOMJICHHE C OCHOBHBIMH mojxoiamu K PR-pesrensHOCTH, ycBOeHHE
OCHOBHBIX TEXHOJIOTUI, METOJIOB U MHCTPYMEHTOB JICATEIIHHOCTH I10 CBS35M C O0IIECTBEHHOCTHIO
B COBPEMEHHOM OHJIaliH U odaitH-cpene.

3ajaun JUCHUTIINHBI:

— JIaTh CUCTEMHOE MIPEJCTABICHHE O CBA3AX C OOIIECTBEHHOCTHIO KaK BHJIE MPO(ecCHOHAIBHOM
NESTEIIbHOCTH B KOMMEPUYECKOH, MOJUTHYECKOM, COIMalbHOM cepe ¥ B3aUMOJIECHCTBUU C
OpraHaMHM rocy1apCTBEHHON BIIACTH;

— cdopMUpOBaTh TOHUMAHKUE TPUHIIUIIOB IPO(ECCUOHATHHON ITHKHY;

— JaTh IMpelcTaBieHHEe 00 JTHYECKUX KOJEKCaxX, MNPOPECCHOHANbHBIX OpraHu3alusx u
00BEIMHCHUSX, POPECCHOHATBHBIX KOHKYPCaX, MPOPECCHOHAIBHBIX CTaHAAPTaX;

— O3HAKOMHUTh C OCHOBHBIMH 3apyOS)KHBIMH ¥  OTEYCCTBCHHBIMH TECOPCTHUECKUMU
KOHIENIMSAMHE CBsI3ei C 00I1IeCTBEHHOCTHIO;

— JaTh TOJHOE M CHUCTEMHOE MpEACTaBICHUE O MOHATHHHOM ammapaTe TEOpUHU CBsi3ed ¢
00ILIECTBEHHOCTEIO;

— c(opmupoBaTh NpeCTABICHUE O MPUHIIMIIAX B3aUMOJICUCTBUS CBA3ECH C OOIIECTBEHHOCTHIO
CO CpeJICTBaMU MaccoBO nHGoOpMaIuu,

— JaTh TOPEICTaBICHHE O THUIAX COBPEMEHHONH KOMMYHHUKAIMOHHOW MPOIYKIMU CBsI3ed C
0OLIECTBEHHOCTHIO B OHJIANH U o(JailH cpenax;

— o0o0yunTh 0a30BBIM QJITOPUTMAM JICATEIBHOCTH TIO CBS3SIM C  OOIIECTBEHHOCTHIO,
AHAIUTUYECKUM M TEXHOJOTHYECKHM IPOLIeIypaM, HCIOJIb3yeMbIM B JIEATEIbHOCTH IO
CBS3SIM C OOII€ECTBEHHOCTBIO;

— TIPOJEMOHCTPUPOBATH JCATEILHOCTh IO CBS3AM C OOMIECTBEHHOCTHIO HA MPHUMEPE aHAIHM3a
KJIACCUYECKHUX U COBPEMEHHBIX KEICOB.

B pe3ynbrate 0CBOSHUS TUCIUIUIMHBI O0YYaIOIIHIACS TOMKEH:

3nams:

— Kpyr npo(decCHOHaNbHBIX 3a7a4 M ONTUMAJIbHBIE CIOCOOBI WX PEIICHUS, HCXOAS U3
JNENCTBYIOIINX MPABOBBIX HOPM;

—  OTIUYHUTETbHBIE 0COOCHHOCTH TEKCTOB IO CBSI35IM C O0IIECTBEHHOCTHIO.

— 3alpochl U MOTPEOHOCTH O0IIEeCTBA U Ay JUTOPUH B MPOPECCUOHANBHON AEATeIbHOCTH

— OCHOBHBIE HMHCTPYMEHTHI MOWCKAa HH(OpPMAMKM O TEKYIIMX 3ampocax M MOTPEOHOCTIX
LEJIEBBIX ayAUTOPUI/TPYIIT OOIIECTBEHHOCTH;

— OCHOBHBIEC XapaKTEPUCTUKH IEJICBOM ayJTUTOPUU MPU CO3/ITaHUN TEKCTOB PEKJIAMbI U CBSI3EH ¢
0OIIECTBEHHOCTHIO U (MJTM) MHBIX KOMMYHHKAITMOHHBIX TPOIYKTOB.

Ymems:

— aHaJM3UPOBATH MMEIOIIMECS PECYPChl U OTPAHMYCHHUS, a TaK)Ke OIEHUBATh M BHIOMpATH
ONTUMAJIBHBIEC CITOCOOBI PEIICHUS TOCTABIICHHBIX 337124,

— OCYIIECTBIAECT TOATOTOBKY PR-TEKCTOB B COOTBETCTBUM C HOpPMAaMH pPYCCKOTO H
WHOCTPAHHOTO SI3BIKOB, 0COOCHHOCTSIMHU HHBIX 3HAKOBBIX CHCTEM.

— OTBeuYaTh Ha 3ampoChl U MOTPEOHOCTH OOIIECTBA W ayJAUTOPUU B NPOPECCHOHATHHON
NeATETLHOCTH

— HCIOJB30BaTh OCHOBHBIE HMHCTPYMEHTHI TOMCKa WH(OOpPMAIMKU O TEKYIHUX 3ampocax u
NOTPEOHOCTSAX LEJIEBBIX ayJUTOPHI/ TPy 0OIIECTBEHHOCTH,

— Cco3/laBaTb TEKCThl peKjIamMbl W CBsi3ed C  OOIIECTBEHHOCThIO M (WMJIHM) HWHBIX
KOMMYHHKAITHOHHBIC ITPOTYKTHI, YYUTHIBAsE OCHOBHBIE XapaKTEPUCTUKH IEJICBON ay TUTOPHUH.
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Braoemy:
HaBBIKAMH aHaJINM3a MMEIOIIUXCS PECypcoB M OTPAaHMYCHHH, a TaKXKe OLEHKH M BHIOOpa
OINITUMAJIBHBIX CIIOCOOOB PEIICHHS TOCTABICHHBIX 3a1a4.
HaBbIKaMU co37aHusl PR-TEKCTOB B COOTBETCTBUHM ¢ HOPMaMH PYCCKOTO M WHOCTPAHHOTO
S3BIKOB, OCOOCHHOCTSIMU MHBIX 3HAKOBBIX CHCTEM.
HaBBIKAMU OTBETOB Ha 3aIpOChl ¥ TOTPEOHOCTH 00IIECTBA U Ay IUTOPHH B
npodeccHoHaIbHON AEATEIPHOCTH
HaBBIKAMU HCIIOJIb30BAaHUSI OCHOBHBIE HMHCTPYMEHTOB IOWCKAa HMH(POPMAIMHM O TEKYIIUX
3arpocax ¥ MOTPeOHOCTAX LEJIEBBIX ayJUTOPUI / TPy 0OLIECTBEHHOCTH;
HaBBIKAMU CO3[aHMS TEKCTOB PEKJIaMbl M CBS3€d C OOLIECTBEHHOCTHIO M (WJIM) HHBIX
KOMMYHUKAIIHOHHBIX IIPOYKTOB, YUUTHIBAasi OCHOBHBIE XapaKTEPHCTUKH IIETICBOI ayAINTOPHH.



