MI/IHOBPHQ}LISH POCCHUU
DenepalbHOE rOCYAAPCTBEHHOE 6IOII“)IU(NCTHOC 00pa30BaTENbHOE YUPEXKICHUE
BbICLIEr0 00pa30BaHuUs
«PoccuiicKuil rocy1apCcTBeHHbIN 'YMAHUTAPHbIA YHUBEPCUTET»
(PI'OY BO «PI'TY»)
NMHCTUTYT MACMEJINA 1 PEKJIAMBI
®AKVYJIBTET PEKJIAMBI U CBSI3EH C OBIECTBEHHOCTBIO

Kadenpa naTerpupoBaHHbIX KOMMYHHUKAIIMNA U PEKITAMBI

KOMMYHUKAIIMA B KPU3UCHON CUTYAILIUN

PABOYAS I[TPOTPAMMA JUCIHUITJIMHBI
42.03.01 «Peknama u cBsI3U C OOIIECTBEHHOCTHIO)
CoBpeMeHHbIE KOMMYHUKAIIUU U PeKJiama
YpoBeHb KBaTM(UKAIINH BBITYCKHUKA - OaKalaBpuar

(DOPMa 06y‘I€HI/I$I —O4YHasi, OYHO-3a04YHas1, 3a04Hasd

PII/I amantupoBaHa s ULl
C OTPAaHUYECHHBIMU BO3MOKHOCTSAMH
310pOBbSl U UHBAJIUJIOB

Mocksa 2024



KoMMmyHHKaIuu B KpU3UCHOM CUTyaluu
PaGouast mporpaMma JuCIUTITAHBI

CocraBurenb: K.c.H. Yacosckas JI.A.
YTBEPXJIEHO

[Tporoxon 3aceqanust kKageapsl
Ne 2 o1 29.02.2024



OI'/TABJIEHUE

1. IlosicHuTEeabHAS 3aMMCcKa

1.1. llenb u 3aga4 JUCIHUIINHEI

1.2. IlepeyeHb IIAHUPYEMBIX PE3YJILTATOB O0YUEHHUS IO AUCLHMIIIMHE, COOTHECEHHBIX C
MHIUKATOPAMU JOCTIDKEHUS KOMIIETEHITNN

1.3. MecTo IUCHUILUIMHEL B CTPYKTYPE 00pa30BaTeIbHON IPOrpaMMBbI

CTpyKTypa JUCHMIIINHEI

CopaeprkaHue OUCIHUIINHEI

OO0Opa3oBaTeabHbIC TEXHOJIOTUH

O11eHKA UIAHUPYEMBIX PE3YJILTATOB 00YYEHHUS

1. Cucrema olieHHBaHUs

5.2. KpuTepuu BLICTABICHHS OLIEHKH 0 AUCLMILINHE

5.3. Ouenounsle cpeacrBa (MaTEPHUANIBI) IS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH,
NPOMEKYTOYHOM aTTECTAMK O0YYAIOIINXCS 10 AUCIHUIIJINHE

6. YuebHo-MeTonnyeckoe U HHOOPMAIIMOHHOE 00ecIIeueHne JUCIUIIINHEI

6.1. CHOucok UCTOYHHMKOB U JUTEPATYPLI

6.2. IlepeueHs pecypcoB HHGOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «HTEpHETY.
6.3. IIpodeccuonanpHble 0a3bl JAHHLIX U HHGOPMAILIMOHHO-CIIPABOYHBIE CUCTEMBI

OO B [N
[

1. MarepHallbHO-TEXHUYECKOE 00eCIeUYEHUE JTUCIIUIUINHBI

8. O0ecneuenne 00pa30BaTEILHOrO IPOLECCa JUIS JIMIL C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMH
30POBbSI 1 HHBAJINIOB

9. MeTtouuecKue MaTepHUaIbI

[IpunoxeHus
Ipunoxenue 1. AHHOTALMS TUCIIUIIINHEL




1. HosicHUTeIBLHAA 3aIIHCKA
1.1. lenp u 3aga4n JUCIHUILINHEI

Heab aucHUIUIMHBE: (OPMHUPOBAHHE Y CTYACHTOB LEJIOCTHOTO MPEACTABICHHUS O
COBPEMEHHBIX KOMMYHMKAIlUOHHBIX TEXHOJOIMSX, IPUMEHAEMBIX B POCCHUHCKOW U
MEXYHAapOAHOM MpPaKTUKE, MU3yYeHHE TEHICHLUH pa3BUTHS KOMMYHHUKAI[MOHHOI'O pPbIHKA U
TEXHOJIOTUH KPU3UCHBIX KOMMYHHUKAIMi, OCBOCHHE H(PPEKTHBHOTO HHCTPYMEHTApHS IS
NPOJBIKEHUST MHTEPECOB MOJUTHYECKUX, KOPIOPATHBHBIX M MOTPEOUTEIHCKUX OpPEHIOB B
YCIOBUAX KOMMYHHUKAIMOHHOTrO Kpusuca. Kypc npussan ¢opMupoBaTh cucTeMy B3IJISI0B Ha
COBPEMEHHYI0 KOMMYHUKALMOHHYIO JIETEIbHOCTh U EPCIEKTUBBI €€ Pa3BUTHUS.

IIpeamer - TeopeTHuecKre U METOAOJIOTMYECKHE OCHOBBI KOMMYHUKALUU B CUTYyallUH

KpHU3HCa B PA3IUYHBIX OTPACIAX U cepax AesITeTbHOCTH.

3agaun:

® BOOPYXHTb OyAYIIMX CIELHATUCTOB 3HAHUSAMHU U MPAKTUYECKUMH HAaBbIKAMU PaOOTHI
COBPEMEHHOI0 CHEIMAINCTa 10 KOMMYHHMKAIUAM B KPU3HCE;

® yMeTh NPOTHO3MPOBATH, OLEHUBATh KPU3UCHBIC SIBJICHUS, a TaKXKe IUIAHUPOBAThH
AHTUKPU3UCHBIC MEPOIIPUSATHS;

® QaHaJiM3 OCHOBHBIX AaCHEKTOB MAacCOBOM KOMMYHUKAllUK B  COBPEMEHHOM
MH(POPMALIMOHHOM IIPOCTPAHCTBE;

® O03HAaKOMJIEHHE C NpO(ECCHOHATBbHBIMU M AITHUYECKUMU TpeOOBaHUAMU K padboTe
CIEIMAJINCTA 110 KOMMYHHKAIUSAM B KPU3HCE;

® pa3BUTHE HABBIKOB TBOPYECKOTO MBIIUIEHUS, YMEHHE IPOTHO3UPOBATH pPa3BUTHE
COLIMAJIbHBIX M KOMMYHUKATHBHBIX IPOLIECCOB, PEIIEHHUs KOHKPETHBIX 3a1ad C
MTOMOLIBIO0 COBPEMEHHBIX TEXHOJIOTUNA aHTUKPU3UCHBIX KOMMYHUKALIUH.

1.2.1.2. [Tepedenb mIaHUPYEMBIX PE3yIbTATOB 00YUEHHS MO JUCIUIUIMHE, COOTHECEHHBIX
¢ uHAUKaTtopamu noctxkerus kommerenuii: [TK-1.1; TIK-1.3; TIK-4.1; TTK-4.2; TTK-5.2

Koabl komnereHuuu NuaexaTopbl KoMNeTeHIUH IlepeyeHb MIaHUPYEMBIX
pe3yJabTaToB 00y4eHHusI
1o AUCHUIIHHE

[K 1. IK-1.1. Cospnaer TEKCTHI | 3Hams. cneyuguxy
CriocobeH  OCyHIECTBISTh | peKJIaMbl 51 CBsA3eH c KaHaos
aBTOPCKYIO JESTENbHOCTh C | OOLIECTBEHHOCTBIO C  YYETOM KOMMYHUKAYUu u
yU4eTOM clielu(UKN Pa3HbIX | cienuuKu KaHaJIOB umerowuics
inoB  CMHM  wm 1pyrux | KOMMyHHKalud W HMEIOIIETOCs MUpPOBOU U
Meaua M HMMEIOILIErocs | MUPOBOIO U OTEYECTBEHHOTO omeuecmeeHH bl

OIIbITAa onslm




MHPOBOTO 51
OTEYECTBEHHOIO OIbITa

Ymems: cozoasams
MeKCmbl PeKa1ambl U
ces3eli ¢
00w ecmeeHHOCMbIO
c

Braoemw: aemopcrkumu
HABLIKAMU
HANUCAHUS
MeKCcmos

IIK 1.3.

Coznaer OCHOBBI
CLIEHAPUEB CHEIHATbHBIX
COOBITUI M MEpPOTPHUATHI
Ui pexsiaMHo miu PR-
KaMIIaHUU;

3name:

e OcHOBEBI
OpraHu3alu 51
MIPOBEICHUS
CIICI[UAIIbHBIX
MEPOTIPUITHA  JUTsI
pexnamuon i PR-
KaMIIaHHH,

o (CocTaBIIOIIE
pexnamuon win PR-

KaMITaHUH.
Ymemn:
® OCYUIECTBIISTH
aBTOPCKYIO
ESITENLHOCTD c

y4eToM creuu(uku
pasubix Tunos CMU
U ApYyrUX MeJua;

® IUIAHUPOBATH
pexsiamubie wim PR-
KaMIIaHUH.

Bnaoemy:

® HaBbIKAMHU
COCTaBJICHUS
CLICHapueB
MIPOBEICHUS
pexiamubix 1 PR —
MEpPOIIPUATHH;

® HaBbIKaMHU
OpraHu3alu u
MPOBICICHUS
pexinaMHbIX U PR -
KaMIIaHUM

JJIA

1K 4.

e CrocobeH CTpoUTh
CBOIO
poeCCHOHATILHYIO
JeATeLHOCTh  Ha
OCHOBE TPUHIIHUIIOB
OTKPBITOCTH,
TOBEpUS u
KOpPIIOPAaTHUBHOU

IIK 4.1.

VYuyacTtByer B
MPOJIBMXKCHUH COITUATBHO
3HAYUMBIX LIEHHOCTEH
CpeACTBAaMH  CBsizell ¢
00IIIECTBEHHOCTHIO 51
peKJIaMbl

3uame:

e [IpuHUMIIBI
OTKPBITOCTH,
JIOBEPHUS,
KOpIIOPAaTUBHOU
COILIMAJIbHOM
OTBETCTBECHHOCTH.

Ymems:

e Crpouth CBOIO

podheCCHOHATHHYO




COLIMAIbHOM NesATEeIbHOCTh  Ha

OTBETCTBEHHOCTH OCHOBE IPHHIIMIIOB
OTKPBITOCTH,
JIOBEPHS u
KOpIIOPAaTUBHOU
COLIMAIbHON
OTBETCTBEHHOCTH.

Braoemy:
e Hagbeikamu
MPOJIBMXKCHUS
COLIMAJIBHO
3HAYUMBIX
LIEHHOCTEH
CpPEACTBAMH CBS3EH
c
0O0IIECTBEHHOCTHIO
U pEeKJIaMbl
[IK 4. 1K 4.2. 3namo:

e (CnocobeH CcTpouTh e [Ipu moaroroBke TEKCTOB e Tunet wu  BuUABI
CBOIO PEKJIaMBI U CBSI3EH C pexinamubix U PR -
npodeccuoHanbHYy 0 00IIECTBEHHOCTBIO, TEKCTOB
NESTeIbHOCTh ~ Ha pa3paboTke U peanuzanuu | Yuems:

OCHOBE IIPUHIIUIIOB KOMMYHHKAIIMOHHOTO e [lucate pexiiamHbBIC
OTKPBITOCTH, MPOAYKTA ONUPAETCS Ha u PR — tekcTel Ha
JOBEPHUS u MIPUHLHUIIBI OTKPBITOCTH U OCHOBE IPHHIIUIIOB
KOPIIOPaTUBHOM KOPIIOPAaTUBHOM COLMATIbHOM OTKPBITOCTH,
COLIMAIbHOU OTBETCTBEHHOCTH. JIOBEPHS u
OTBETCTBEHHOCTH KOPIIOPAaTUBHOMN
COIIMAIbHOU
OTBETCTBEHHOCTH.
Bnaoemy:
e Haspikamu
MOATOTOBKHU u
HaINCaHUs
pexiamHbix 1 PR -
TEKCTOB
IIK-5. Crnoco6en | I1K-5.2. Ilpu moaroroske 3nams: OCHOBHBIE
MIPUMEHSATD B | TEKCTOB PEKJIaMbl U CBSI3€H C TEXHOJIOTHMH KOIUpAUTHHTA
npogeccuoHaTbHON OO0IIECTBEHHOCTBIO UCIOIb3YET B OHJIAH U o(JIaiiH cpene
NeSITEIbBHOCTH ~ OCHOBHBIE€ | OCHOBHBIE TEXHOJOTUU Ymemu: OTIpEeeIATh
TEXHOJIOTHYECKHUE KONHMPAWTUHTa B OHJIAlH U 1eJIeBbIE Ay UTOPUU
perieHus, TEXHUUYECKHe | oQuiaiiH cpejie; IPUMEHSET Bnaoemy: MIPUMEHSIET
CpelncTBa,  MPUEMbl U | OCHOBHbBIE TEXHOJOTUU OCHOBHBIE TEXHOJIOTHH

METOABl OHJIAWH M OoduIaifH
KOMMYHUKaIUN

OpTaHHU3aIIH
CHEINAbHBIXMEPOTIPUSITHH B
paboTte ¢ pa3TMIHBIMU
1[eJIeBBIMU TPYMIIAMHU

OpraHM3aIMK CHeIHaIbHbBIX
MeponpusTHii B pabore ¢
pa3IMYHBIMU  II€JIEBBIMU
rpynnamu

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON IPOrpaMMBbl
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Hucummumba «KoMMyHHKalMu B KPU3UCHOM CUTyalluM» OTHOCUTCS K YacCTH,
dbopMupyeMoil yuacTHHKaMU 00pa30BaTEeNIbHBIX OTHOMIEHUH OJIOKa TUCIUIUIMH Y4eOHOTO TUIaHa
0 HAMpaBJICHUIO OAroTOBKM OakanaBpuara 42.03.01. «Peknama u CBsI3U ¢ 00IIECTBEHHOCTHIO»
(mpodmis «CoBpeMEHHbIE KOMMYHHUKAIMH U PEKIIaMay).

2. CTpyKTYypa JUCUMILIIUHBI
OO6mmas TpyA0€MKOCTh JUCIUIUIMHBI cOCTaBisIeT 3 3.€., 108 akamemuueckux vaca (OB).

CTpyKTypa IMCUMILIMHBI 1JI 04HOI opMbI 00yUeHHsI

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PaOOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
pabOTHUKaMU U (WUJIH) JIUI[AMH, IPUBJIEKAEMBIMH K peai3alii 00pa3oBaTelIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, TIPY MTPOBEJCHUH YICOHBIX 3aHATH:

Cemectp | Tun yueOHBIX 3aHATHIA Konuue
CTBO
4acoB
6 Jlexum 20
6 CemuHapbl/J1a00paTOpHBIE PaOOTHI 22
Bcero: 42

O0beM TUCIUIUTMHBL (MOJTyJIsT) B (hOpPME CAaMOCTOSITEIIbHON paboThl 00YJIAFOIIUXCS
cocTaBsieT 66 akageMuueckux Jaca(oB).

CTpyKTypa AUCHUIIMHBI 1JI51 04HO-3204HOI (pOopMBI 00yUeHUs

O0beM TUCIUIUIMHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEIaroru4eCKUMHU
paboTHUKaMU U (WJIK) TUI[AMH, TPUBJIEKAEMBIMU K pealin3aiuy o0pa3oBaTelbHOM MPOrpaMMbl Ha
WHBIX YCJIOBHSX, IIPU IPOBEICHUN YUCOHBIX 3aHATHMN:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
6 Jlexum 12
6 CeMuHapbl/1a00paTOPHBIC PAOOTHI 12
Bcero: 24

O6beM TuctUIIMHbL (MOyJIs) B (hopMeE caMOCTOSTEIbHON paboThl 00yYaromuxcs
cocraBisieT 84 akaJeMHYECKUX Yaca(oB).

CTpyKTypa M CUMIIMHBI 1JIs1 3204HOH GopMbl 00yUeHus:

O0beM IUCHUIIIMHBI B (JOPME KOHTAKTHOM paboOThl 0OyYaroIIMXCs ¢ MelarormyecKuMHU
paboTHUKAaMU U (WJIM) JIMLAMU, IPUBJIEKAEMbIMHU K peanu3alii 00pa30BaTeIbHOM MpOrpaMmMbl Ha
UHBIX YCIOBMSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHITUN KomnnuectBo
4acoB
3 Jlexnun 20
3 CeMuHapbI/1a00paTOPHBIC PAOOTHI 22
Bcero: 42

O06beM IUCHUIUIMHBL (MOyJIs) B (hOpME CaMOCTOSTEIbHON pabOoThl 00YYAIOIMIMXCSl COCTABIISET
66 axagemMudeckux gaca(oB).
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3. CopepxxaHue IUCUMIIIMHBI

Tema 1. Kpusuc: onpenejieHue, NpUYUHBI, MocaeAcTBUs. THIIBI 1 BUIbI KPU3HCOB.

Kpusuc penyranuu u Kpu3uc 10BEpUsi: ONpeIeTICHUs, TPUUUHBI, TOCIEICTBHUSA.
Tunonorusi KpU3UCOB U UX KiaccUUKAIIHSL.

OpraHu3aliOHHbIA KPU3HUC.

[TonsiTust kpU3Kca U TPUYUHBI €0 BOZHUKHOBEHUS.

BoccranoBnenue penyTannuy u 10BepHs IOCIE KpU3HCa.

Pacnpenenenue poiieit B kpusuce.

CouuanbHble KPU3HUCHI U UX OMPEICIICHUS.

Hpe,I[OTBpaH_IeHI/IC COLUAJIBHBIX KPHU3UCOB

Tema 2. AHaIn3 KpI/I3I/ICHOﬁ CUTyalluHu: BHCIIHUE U BHYTPCHHHUEC IPU3HAKHU

AHanu3 KpU3UCHOM CUTYyallMU: BHEITHUE U BHYTPEHHUE MPU3HAKHU.
MOHUTOPUHT CPEICTB MacCOBOM MH(OPMAIIUU.

AHaim3 BHyTPEHHUX U BHEITHUX UCTOYHUKOB HH()OPMAITHH.
MeTopl TMarHOCTUKYU B KPU3UCHON CUTYallUH.

Amnanus o metogy SWOT.

Amnanus KOMMYHHUKAIIUOHHBIX KaHAJIOB. KpPBPICHbIﬁ MOHUTOPUHT

Tema 3. Kpn3ncnme KOMMYHHUHKaAUUU: IOHATHE, COACPKAHUE, IPUHIUIILI AHTUKPU3UCHOT0

pearupoBaHus

KpusucHple KOMMYHHMKAIMW: TOHATHS, COJEpKaHWE, NPUHIMIIEI AHTUKPH3UCHOTO
pearupoBaHusl.

OcHoBHBIC (HYHKIINH, 32/Ia9H.

PykoBonctBo mo kpusucHbiM cutyaumsm (Crisis Manual), crpykrypa, kitodeBbie
MOHATHS, TpaBUiIa (OPMUPOBAHUS MaKeTa AHTUKPU3HCHOM JOKYMEHTAIUH.

@DakTOphl U yCIOBUS, BIUAIOMINE HA 3PPEKTUBHOCTh KPU3UCHBIX KOMMYHHUKAIUH.

Tema 4. OcHoBHBIE (P OPMBI, METOABI M HHCTPYMEHTbI KOMMYHMKALMM B KPU3UCHOH CUTyalluu

OcHOBHBIC (bOpMLI, METOAbI U THCTPYMCHTBI KOMMYHUKAIIUN B KpHSHCHOﬁ CUTyalluH.
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e BimnsAHMe KPU3HCHON CUTyallMM Ha PEIyTALMIO KOMITAHUH.
e MeToapl NPOTUBOICHCTBHSA HHPOPMALIMOHHBIM aTaKaM.

e [IpuHuuns paboTh B CUTyalluu KPU3HCA, CIIPOBOIIMPOBAHHOTO aTaKaMH KOHKYPEHTOB H

METOABI 3aIlllUTHI.

Tema 5. Kpu3zucHble KOMMYHHMKAUMHU: IOHATHE, COeP:KAHME, IPUHIMIBI AHTHKPU3HCHOIO
pearnpoBaHusi

e Pa3paboTka aHTUKPU3MCHON CTpaTerMu: CTPYKTypa, LEIM M 33Ja4d, OCHOBHBIE
KOMIIOHEHTBI, 3TaIlbl.

e  OTianuMs aHTUKPU3UCHBIX OT CTPATErHil 110 YIIPaBJICHUIO pEMyTalueil.

e KiroueBble LENEBBIE AYAUTOPUN U KaHAJIBI KOMMYHUKALIMU B KPU3HCE.

e Posb TON-MEHEIKMEHTA M MEHEDKEPA 110 KPU3UCHBIM KOMMYHHUKALMSAM B CHCTEME
yIpaBiIeHUs! KPU3UCHBIMU CUTYaLUSMHU.

e [IpuHuuns! paboThI C IEPCOHATIOB U BHYTPEHHUE KOMMYHUKALIUU B KpU3HCE

Tema 6. [IpakTuKa KPU3MCHBIX KOMMYHMKAIM: IIVIAHMPOBAHHE, PeaIn3allus U OLlCEHKA
e Media Relations B kpu3uce: CyIIHOCTb, IPUHIIHIIBI, TPAKTUYECKHE PEKOMEHIAINH.
e KoHTpoab KaHaIOB KOMMYHHKAIUH.

o HpI/IHI_II/Il'IbI OIICPATUBHOCTHU U OTKPBITOCTH IIPpU pCarupOBaHHU.

o  (OCHOBHEIC npecc-MaTcpualibl AJid pa6OTBI B KpI/I3HCHOI>'I CUTyalluu: Ipecc-peiins,

3asBienue, Q&A u ap.
e HaubGounee r3¢pextuBHbie HHCTpyMeHTH Media Relations.
e (CpaBHeHue 3apy0eKHOM U POCCUIICKOM MpakTUku padotsl co CMU

Tema 7. Media Relations B kpu3uce: CyliHOCTh M NIPUHIMIIBI PA0OTHI

e Pomp I/IH(1)OpMaI_II/II/I B IUWArHOCTUKEC U YIIPABJICHUH KPpU3UCAMU.

L4 CpaBHeHI/Ie IMPUHIIUIIOB pa6OTH C XYPHAJINCTAMHU U 6n0repaMH, OIIPCACIICHUC HanOoJee

pEeNeBaHTHBIX U 3()(HEKTUBHBIX HHCTPYMEHTOB.
e Jluaepsl 001IECTBEHHOTO MHEHUS U BBICTpalBaHUE CUCTEMbI B3aUMOJCHCTBUS C HUMHU.

Tema 8. BzaumoneiictBue ¢ Social Media B Kpu3uCHOI cUTyanuu: CyuiHOCTb U
NPUHIHUIBI PAa00ThI

° q)aKTOpBI, CHUMIITOMBI 1 MPUYUHBI KPU3UCOB B OPraHU3aIuH.
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e  Oco0EeHHOCTH aHTUKPU3UCHBIX KOMMYHHKAITUH B OM3HEce (KOpIopaTuBHAs

HUJIEHTUYHOCTD, UICOJIOTHS, PUI0CO(UsS KOMIIAaHHUH ).
e  DOopMHUPOBAHUE KPU3UCHOW KOMAH/IbI.
e OlleHKa U MPOTHO3UPOBAHUE PA3BUTHS KpU3HCA.
e PacnpoctpaHeHHbIE OLIMOKHU, KOTOPBIE JIeaeT KOMIAHUS B KPU3UCHOW CUTYallUU
e Meroabl 3aIIUTHI PEMyTALIUU.

Tema 9. KpusncHble KOMMYHHKAIIMU B YIPABJIEHUH PenyTalueil KOMIaHUU
e Cneruduka paboThl C MOTPEOUTEILCKIMH OpEHIaMH 1 OCOOEHHOCTH KPU3UCOB B chepe

consumer relations.
e Tloaxo/p! K BBISIBICHUIO IPUYUH KPH3HCOB.
e VYmpaBieHHE CIIyXaMH.
e OOpaTHas CBA3b C MOTPEOUTEIEM.

e [Ipunuunsl PR-paboTsl ¢ norpedutensimu.

4. OOpa3oBaTe/ibHbIe TEXHOJOTHU

Jns  mpoBeneHuss y4yeOHBIX 3aHATHA 10 JUCHMIIMHE HCHOJB3YIOTCA PAa3JInUHbIE
oOpa3oBaTenbHble TexHoJoruu. Jlnsg opraHumszauMu y4eOHOro Tmpolecca MOXKET ObITh
UCIIOJIb30BAaHO IEKTPOHHOE 00yUYeHHe U (MIIN) TUCTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTUH.

5. OneHka mIaHMpyeMbIX pe3yJIbTaTOB 00y4eHH s
5.1. Cucrema oLleHUBaHUS

Dopma KoHmpoas Makxkc. xonuuecmso b6annos
3a oony Bcezo
pabomy

Texywuti KOHMPOb:
- onpoc 2 bannos 18 6annos
- yuacmue 8 OUCKYCCuu Ha 2 banna 18 6annos
cemuHnape
- npoekmHas paboma 10 6annos 24 6anna
Ilpomeosxcymounas ammecmayusi - 40 6annos
3auem
HUmoeo 3a cemecmp (Oucyuniumy) 100 6annos
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[Tosry4eHHBI COBOKYIHBII pe3yIbTaT KOHBEPTHPYETCS B TPAIUIMOHHYIO IIIKATy OL[CHOK U B
HIKaJTy OIleHOK EBpomelickoli cucTeMsl epeHoca 1 HakoruieHus kpenutoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIUIICH:

100-6amnpHas TpaaHionHas mKaa [kana
1IKasga ECTS
95 -100 A
8394 OTJIIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 yIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJICTBOPHTEIHHO HE 3aUTCHO =




12

5.2.Kputepuu BbICTaBICHUS OLIEHKHU MO JUCHUILIMHE

Bananl/
HMIxana
ECTS

OuneHka mo
AUCUUILINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHus 1o
AUCHHILINHE

100-83/
AB

«OTIUYHOY/
«3a4TE€HO
(oTIm4HO)»/
«3a4TEHOY

BricTaBnsercs oOydaromiemMycsi, €Ciu OH TIIyO0KO U
IIPOYHO YCBOMJI TEOPETUYECKUN U TPAKTUUECKUI
MaTepuai, MOXXeT IPOJEMOHCTPUPOBATh 3TO HA 3aHITHUSIX
U B XOZI€ IPOMEXYTOYHOM aTTECTaLlUU.

OO0yJarmuiicss UCUEPITBIBAIOIIE U JJOTHYECKHA CTPOMHO
u3JaraeT yueOHbIN MaTepuall, yMeeT yBSA3bIBaTh TEOPHIO C
MIPAKTUKOM, CIIPABIISETCS C pEHICHUEM 3a]ad
npodeCCHOHATBLHON HANPAaBIEHHOCTH BHICOKOTO YPOBHS
CJI0HOCTH, MPAaBUILHO 0OOCHOBBIBAET MPUHSITHIC
peleHusl.

CB00OOIHO OpUEHTUPYETCS B YYeOHOU 1
npodeccuoHanbHOM JTUTEpaType.

OrneHka o JUCIUILIMHE BBICTABISIOTCA 00Yy4arOIIEMYCsl C
y4€TOM pe3yJIbTaTOB TEKYILIEH U MPOMEXKYTOUHON
aTTECTAllUU.

Komnerennuu, 3akpeni€HHble 3a AUCHUIUINHOM,
c(OpMUPOBaHbI HA YPOBHE — «BBICOKUI».

82-68/

«XOpOoIIo»/
«3a4TCHO
(xoporo)y»/
«3a4TECHO»

BeicTaBisercs o0yyaromemycs, €ciau OH 3HaeT
TEOPETUYECKUH U MPAKTUYECKUI MaTepUall, FPAMOTHO U 110
CYILLIECTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJ€
IIPOMEKYTOYHOM aTTECTAlMH, HE IOIIyCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiicst NpaBUIbHO IPUMEHSET TEOPETUUECKUE
MIOJIOXKEHUS IIPU PELICHUN NTPAKTUYECKUX 3a1a4
npodheccuoHaNbHOM HAMlPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOUMBIMHU I TOTO HaBbIKAMH
U IpUEMaAMHU.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B yUeOHOU U
po¢eCCHOHATILHOM JINTEPATYpE.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs ¢
Y4ETOM PE3YJIBTATOB TEKYIEW U IPOMEKYTOTHOU
aTTeCTalUu.

Komnerenuum, 3akperniéHsple 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOLIMIY.

67-50/
D,E

«YIOBIIETBOPH-
TEIBHOY/
«3a4TECHO
(ynoBierBopu-
TETBHO)»/
«3aUTCHOY

BricTaBnsercs oOy4daromiemMycsi, €CIi OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U IIPAKTUUECKUN MaTepual,
JIOITyCKaeT OT/AEIbHbIE OMIMOKHU MPU €Tr0 U3JI0KEHUU Ha
3aHATHAX U B X0J1€ IPOMEKYTOUHOM aTTECTALUH.
OOyuaromuiics UCTIBITHIBAECT ONpPEAEIEHHbIE 3aTPyAHEHUS
B IIPUMEHEHNN TEOPETUUECKUX MOJI0KEHUH NPU PELIEHUH
IPaKTUYECKUX 3a/1a4 IPO(ECCHOHATLHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, BJIAJEET
HEOOXOUMBIMHU IS 3TOT0 6a30BBIMU HAaBbIKAMU U
IPUEMAMH.

JleMOoHCTpHpYyeT 1OCTaTOUHBIN YpOBEHb 3HAHUS yUeOHOU
JUTEPATYpPBI 10 TUCLHUILUIMHE.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHus 1o
Hlkamna AUCHHUILINHE AUCHHUILINHE
ECTS

OrueHka 1o JUCIUIUIMHE BBICTABISIOTCA 00Yy4arOIIEeMYyCs C
Y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTeCTalUU.

KomnereHnuuu, 3akpeni€éHnple 3a TUCUUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «IOCTATOYHBIN).

49-0/ «HeynoBaeTBOpUTE | BhIcTaBIIsIeTCS 00y4JaroemMycsi, €Ciid OH He 3HaeT Ha
F.FX JIBHOY/ 0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
HE 3a4TEHO MaTepual, JOIycKaeT rpyObie OMUOKY MIPU €ro
U3JI0KEHUHU Ha 3aHATUSAX U B XOJI€ TPOMEKYTOUHOMN
aTTeCTallUU.

OOyuarouiics UCTIBITHIBAET CEPbE3HBIC 3aTPYAHECHUS B
IIPUMEHEHNN TEOPETUYECKUX TI0JI0KEHUH NIPU PELICHUH
IIPAKTUYECKUX 3aj1a4 NPO(heCcCUOHATILHOM HAIlPaBJIEHHOCTH
CTaHapTHOI'O YPOBHS CII0)KHOCTH, HE BIIa/IEET
HEOOXOJUMBIMHU IS 3TOTO HaBbIKaMU U MpUEMaMHU.
JleMoHCTpHpYeT pparMeHTapHble 3HaHUS y4eOHOMH
JIUTEPaTyphl 10 JUCLUILIIMHE.

OneHka 1o JTUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs C
Y4ETOM PE3YJIBTATOB TEKYIEW U IPOMEKYTOYHOU
aTTECTALIUH.

KoMmnereHnuu Ha ypoBHE «1OCTATOYHBII), 3aKPEIUIEHHBIE
3a IUCUUIUIMHON, He CPOPMHUPOBAHBI.

5.3. OueHouHble cpecTBa (MaTepuabl) sl TEKYIIEr0 KOHTPOJIIS yCIIEBAeMOCTH,
MPOMEKYTOUYHON aTTECTAIMK 00YyYaIOUUXCs TI0 TUCIUTIIINHE

ITo utoram HU3YyUCHUA Ka)KJIOI\/'I TEMBI ITPOBOJATCA YCTHBIC U THCbMCHHBIC GJII/IH'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

531 [TPUMEPHASI TEMATUKA PEDOEPATOB (JIOKJIA/ZIOB,
[MTPESEHTALIUN)
1 JInarHocTrKa KOMMYHUKALIMOHHBIX PUCKOB U UX YIPEKICHUE.
2 Kpu3suc kak BO3MOKHOCTB Il U3MEHEHHS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHUKALMH.
3. Hossie Meana — 3 peKTUBHBIN MHCTPYMEHT PELEHUS] KPU3UCHBIX CUTYalUi.
4 IIpupona kpusuca.
5 Kommynukanumn B KPHU3UCHOMN CUTYaLUH — IIPaBUIIO Tpex:
[IPENOTBpAlIEHUE; MOATOTOBKA; pPearupoBaHUE.
6. AHTHKPU3UCHOE YNIPABIEHUE PUCKOM.
7. PacnipocTpaneHHble TPUUMHBI TOPAKEHUN U PEKOMEHJAIIMHN B ITOCIEKPU3UCHBIN IEPUO/L.
8. Ketic WizzAir: HeneTHas moroja uiM cruianupoBanHas PR-araka?
9. Ponb PR-GyHKIMN M KPU3UC — TEPMUHOJIOTHS.
10.  Kak MHHMMH3UPOBATh PEMyTAIIMOHHBIE U3JIEPIKKU B KPH3HC.




14

11.  Pa3paboTka ONTHUMaIbHOM CTPATETHH BHIXOAA U3 KPU3HCHOU CUTYyAIUH.

12. Pa3zpabotka cTpaTeruu NOJACPKAHKS U OTIEPATUBHON KOPPEKITUH UMHUKA.

13.  Pa3zpabotka cTpaTerud BOCCTAaHOBJICHUS MOJIOKUTEIHHOTO UMHUIDKA.

14,  Pa3paboTka cTpaTeruu MO3UIIMOHUPOBAHUS.

15.  Pa3paboTka KOMMYHHKAIIMOHHBIX IUIAHOB M CICHAPHEB IOBEICHHUS B KPH3UCHOM
CHUTYAIHH.

16.  AHTUKPHU3UCHBII KOHCAJITHHT.

5.3.2. KOHTPOJIbHBIE BOITPOCHI 11O ANIUITJIIMHE

Bomnpocsl k 3a4ery:
1. Kpwusuc: npuunHbl BOSHUKHOBEHHS, XapaKTep, BOZMOKHBIE TOCIIECTBHUS.
2. Tunonorus KpU3UCOB.
3. Craguu pa3BuTHs KPU3UCHON CUTYyallUH.
4. AHTUKPHU3HMCHOE yIPaBJIECHUE U €r0 MECTO B )KU3HEHHOM IMKJIE OPraHU3aIIH.
5. DyHKIMU aHTUKPU3UCHOI'O MEHEIKMEHTA.
6. [lpuHUMOBI yripaBieHUst KpU3UcaMu. AHTUKPU3NCHAS KOMMYHUKAIUS 1 aHTUKPU3UCHAS
porpamma.
7. KommyHukanuonHssle crpareru. CTpaTeruu noBeieHus B KpU3UCHON CUTYallHH.
8. MexaHU3Mbl KOMMYHUKAaTUBHOI'O BO3/ICHCTBUS B YCIOBUAX KPU3UCHBIX CUTYALUH.
9. CootHomeHne KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSI3EH C 0OIIECTBEHHOCTHIO.
10. KoHmuKkTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK YaCTHBIHN CTy4all KPH3UCHBIX CBSI3€H ¢
00ILIECTBEHHOCTBHIO.
11. KoH}uuKTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK (PYHKIUS aHTUKPU3UCHOTO MEHEIKMEHTA.
12. AntuxpusucHbii PR: IpuHIMITEI ¥ TEXHOJIOTHH pearnpoBaHUs HA KPU3UCHBIE CUTYAIHH.
13. TMoaroToBka u peanu3aius MPOrpaMMbl aHTUKPU3UCHBIX KOMMYHUKAITUH KaK METO
aHTUKpU3UCHBIX PR.
14. JlnarHocTHKa MPUYMH BO3ZHUKHOBEHUS KPU3UCHOM CUTyallMM B OPraHU3ALIH.
15. /lnarHocTHKa KaK yCJIOBUE CO3/1aHUsl aHTUKPU3UCHON CTPAaTEruH.
16. Pa3paboTka aHTHKPU3UCHOW CTpATETUHN OpraHu3anuu. Bumer cTpaTeruii.
17. Pabota c 11e71eBbIMU ayAUTOPUSIMH B YCIOBHSX KpU3HCA.
18. Ilytu npeononeHus BHEMIHUX KpU3UCOB. OnpeseneHne 1elIeBbIX CPEACTB KOMMYHUKAIUH.

19. Vmnpasnenue undopmanueit B Kpu3ucHo# cutyanuu. @opMUpOBaHUE KIFOUEBBIX COOOLICHUH.
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20. KomaH/1a KOMMyHUKAIM: 11enH, QyHKIIH, GopMUpOBaHNE KOMMYHUKAIIMOHHON CTPATETHH.
21. Cozpanue muiaHa paOoOThl B YCJOBUSAX 4Ype3BbIYaliHOW cuTyanuu. [ImaH mo ycTpaHeHHro
IIOCJIEICTBUM YpE3BBIYAHON CUTYALMH.

22. OCHOBHbIE KaHaJIbI [TOJIyYEHHsI ¥ PACIPOCTpaHEeHUs! HH(OpMaIUH.

23. CMMU kak kiroueBas ayAuTOPHUs B YCIOBHUSAX KPH3HUCA.

24. OcoOGeHHOCTH PabOThI C TOTPEOUTESIMHA B KPU3UCHOM CUTYAIUH.

25. OcoGeHHOCTH PabOTHI C IEPCOHAIIOM B KPU3UCHOM CUTYalIUH.

26. Tunonorus KpU3UCHBIX CUTyalluii BHYTPU OpraHU3aLUH.

27. Crpareruu npeoojieHusl BHyTPUOPTaHU3AL[IOHHBIX KPU3UCOB.

28. TexHONIOTHH MPEBEHTUBHOI'O BHYTPHOPraHU3anoHHOTO PR.

29. YcnoBus co3aanus 3QPEeKTUBHBIX COOOIIEHUH TSI LIENIEBIX ayAUTOPUH.

30. CrepeoTunusanus BOCIPUATUS HHPOPMALUHU B KOHPIUKTE U KPU3UCHON CUTYyallUU.

31. KommuiekcHble HUKIIbI IeHCTBUN B YCIOBUSX KPU3HUCA.

32. JlokanmbpHbIE IPHEMBI U MEXaHU3MBI ACUCTBUI B KPU3UCHON CHTYyaIWH.

33. TlonsTHe aHTUKPU3UCHOUN MPOPUITAKTHKH.

34. TexHOJIOTUH NPEIOTBPAILEHUS PUCKOBBIX CUTYALUH.

35. OCHOBHBIE METO/BI AHTUKPU3UCHOU PR-ipodunakTuku.

36. IIpuuuHBI penyTaoHHOTO Kpu3Kca. Kpu3uCHbBIE peryTallmOHHbBIe CTPATETHH.

ITPOEKTHAS PABOTA.
3aganue 1.
CryzneHTaM npe1araeTcs BBIIIOJIHUTD CIIELYIOIINE KEHCHI
Keiic 1.1. AHTHKpPU3HCHOE YIPABJICHHE OPraHU3alHeH
1) IlpounTaiiTe mpeAIOKEHHYIO CTAThIO.
2) Onpenenure:
® STan pa3BUTHS KOMIIAHUU;
e BHJ KpuU3MCa IO UW3BECTHBIM THUIOJOTUSAM (B TOM cCllyyae, €CIM KOMIIAHUS €ro
NepeKUBaeT/IePEKUBANA);
® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUU;
e METO/bI pa3pelIeHNs KpU3Kca, IpeIoKEeHHbIE OpraHnu3aluei;
e omMOOYHbIEC U MTPaBUIIbHBIE PEIICHUS, IPEANPUHITHIE KOMIIAHUEN U1 pa3peleHus] KpU3uca;
3) pemnoxure:
® BO3MOXHYIO CXEMY JAJIBHEHUIIETO Pa3BUTHsI KOMIIAHUU;
® METOJbI IMarHOCTUKH KPU3HCA;
® PEKOMEHJALMHU 10 MOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEP.

Exena JIpoBoB0O30Ba, COBJIAJEIELL
1 wunaTepHer-marasunHa Beautydiscount.ru

1.1¥Ycnex — He pelieHne npodJem, a camasi 00Jb1Iasi MpodJeMa
WHuTepHeT-Mara3uH npodeccuoHaIbHOM KOCMETUKHU Y Hac MOSBUIICS citydaiiHo. Sl paboTana
topuctoM B X5 Retail Group, u cuntana, 4ro ropuctoMm s Oyay Bcerna. Ho y mens ecth cectpa,
koTopas B Hayane 2009 roxa, B pasrap KpusHca, ocranack 6e3 paboTel. Mbl qymManu ee Kyaa-
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HUOY/Ib TPUCTPOHUTDH M UCKAJIH JTFOOOH TOTOBBII OM3HEC, CTOUMOCTBIO 710 $15 ThIc. Tak MBI KyITHITH
MHTEPHET-Mara3u npoQeccHoHaIbHOM KocMeTrkr Shophair.ru.

IIpomoro Biasienblia UHTEPHET-Mara3uH He HHTEPECOBAJI COBEPLIEHHO. DTO ObLI IPUAATOK
PO3HUYHOHN TOYKH: €CTh TOBApP Ha MOJIKE - MBI €T0 JIOCTaBUM, HET - U3BUHHUTE. A MBI, HA000pOT,
YBJIEKJIUCh MHTEPHETOM. B Kakoi-TO MOMEHT MOs cecTpa CHOBa YCTpOMJIach Ha paboTy, TOUKY B
TOPrOBOM LIEHTPE MBI 3aKPbLIH, 8 UHTEPHET-Mara3uHOM MBI ¢ CylIpyroM BiaauMupom yBiekiInch
BCEPbE3.

D70 OBUI HAII TIEPBBIA OIBIT B TOPTOBJIE, U MHE KA3aJI0Ch, YTO MBI JIEJIa€M YAUBHUTEIIbHbIC
OTKPBITHS, XOTS Ha caMOM JieJie n3o0peranu Benocune. Hanpumep, Mbl 10AyMauch 10 TOProBIx
IOJI 3aKa3, XOTS MHOTHE TakK yxke pabortanu. Eciam y mocraBmmka ObIT acCOPTUMEHT | ThIC.
HalMEHOBAHMH, Mbl BBIKJIAJbIBAIM Ha caiite ux Bce. Korzma mpuxonun 3aka3, Mbl Oerainu 3a
HEJIOCTAIOUIMM TOBapOM Ha CKJaJ K MOCTaBHIMKY. Ecim He momyyanoch cOeraThb Ha CKIaja -
NOKYIIJIM TOBap y KOHKYPEHTOB U IpojaBaiu cede B yObITOK. B TOT MOMEHT i Hac IilaBHOE
OBLJIO - HE YIIYCTUTh KJIMEHTA.

B ornnuue oT MHTEpHET-Mara3uHOB, TOPIYIOIIMX OBITOBON TEXHHMKOH MM TesedOoHaMH,
MOKYIaTeIM MOIJIM K HaM BO3BpAINAThCS KaXAbl Mecsm. IloaToMy KIMEHT IOMKEeH ObLl
ocTaBaThbCs JIOBOJIBHBIM. IlepBoMy pervoHaqbHOMY KIMEHTY Mbl JIMYHO INPHUBE3IM 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHUT Hac J0 CUX [10p, IOTOMY YTO 3aKa3 eMy BpydaJli B UEThIPE yaca
yTpa, 3a0JIyAUBIIKCH U IOIIaB B CHETOMa/l.

YroObI KITMEHTHI BO3BPAIANINCH, MBI IPUAYMAJIA HAKJICUBATh HA IIAMITYHHU U KPEM HAKJICHKU
C aapecoM U Tesne(OHOM HAILIEro MHTEpHET-MarasuHa. Mbl cuuTanu ce0s OYeHb YMHBIMH, U
TOJIbKO NOTOM Y3HaJld, YTO HECKOJIbKO MAara3vHOB Tak yxe JenatoT. Ho Tak uinm unHaue, 3tu
TPUBMAJIbHbBIE XOJbl NMPUHOCHIN MajleHbKue mobensl. Ha MOMeHT mokynku Ou3Heca y Hac B
MHTEpHET-Mara3uHe ObLJIO CEMb 3aKa30B B JIEHb, a OJHAXKIBI 5 MpULIUIa B OPUC U yBHUJAETA, KaK
Jlana (Tak 3BaJiM HaIIero MeHeKepa) cooupaer yxe 30 KopoOOK ¢ 3aKazamH.

B To Bpems Bo MHe 3aTeniniach Haiexkaa, YTO MHTEPHET-MarasuH IepepacTeT B CEpbe3HbIN
Ou3Hec.

MBI paccuuTanu, 4To JUIsl €ro ycHemHon padboTsl HyxHo 117 3aka30B B eHb (ceiyac yxe
HE [TIOMHIO, TI0YEMY UMEHHO CTOJIbKO, HO ITudpa oTHeyaTanach B HaMaTu). S 3acelnana ¢ MbICIbIO
0 TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAIUT 3@ COTHIO, U Mbl OyJIeM CHACTIUBBI, BCE MPOOJIEMBI B
OJIHOYache pemaTrcs. A BCTaBala s ¢ MBICIBIO, YTO )K€ €Ile MOXKHO CJlieJlaTh, YTOObI 3alleNHUTh
KJIMEHTA, - U Mbl CHOBA IIPHUIyMBbIBAJIN YTO-TO HOBOE.

He Bce skcriepMeHTHl 3aKaHUYMBAINCH YJauHO. B Kakoi-TO MOMEHT MBI «IIE€PETPIXHYIIH»
ACCOPTUMEHT - YIIM OT Macc-MapKeTa U CJeNajii CTaBKy Ha OpeHIbl-«CepeaHIUKI», HE CUIBHO
U3BECTHBIE, HO U HE 3KCKIIIO3MBHbIE. OT 3TOr0 KOJIMYECTBO 3aKa30B, HAOOOPOT, ymajao, U Mbl
BepHYyJIHM Bce Ha Mecto. Hapony HyxHbI L’Oreal, Wella u Kerastase. A koraa Mbl cTajid 1ymMaTh,
YTO e HapoJy HY>KHO ellle, B FOJIOBY MPHIIUIA MpocTast U OaHalbHAas ues - HU3KUE LIeHbl. JTa
ujies BIOCJEICTBUN NIEPEBEPHYJIA C HOT Ha TOJIOBY Halll OM3HEC, 1a U BECh Halll PHIHOK TOXKE.

VYUBUTENbHO, HO Mbl OBUIM TEPBBIMH, KTO peIIWICS YPOHUTb II€Hbl. PBIHOK
npohecCHOHANBHOM KOCMETHKHU B TO BpeMs ObLI OYE€Hb CHEIU(PUUECKUM: Ha HEM 3a/laBajiil TOH
NapUKMaxepCKUe M CaIOHbl KPacoThl, KOTOPbIE MPOJaBaId KOCMETHKY B JIOBECOK K CBOUM
yciyraM U ¢ HaueHKoi He Huxke 120%. L{eHsl He CHM)Kall HUKTO - BCEM yYaCTHHUKaM pBhIHKA 3TO
ObU10 OBl KpaiiHe HEBBITOJHO. Benb caoH KpacoTsl MPOIAET JHUIIb HECKOIBKO OAHOK IIaMITyHS B
JIeHb, ¥ HE MOXKET paboTaTh Ha 00opoTe. KocMeTuky BaxkHO ObLIO IpoAaBaTh C OUY€Hb OOJBIION
Map>KOH.

«Tak JXKanna cnenana, u Bacs Tak cnenan, Hy U s Tak Oyqy AenaTb»,— JyMall CTUIIHCT,
TUIMYHBIN BJIaJIeJIel] CalloHa KPacoThl, U HAKPYUYHBaJl COTHU IPOIIEHTOB, IIPO/IaBasl aMITyHb 3a 1
ThIC. py0. pH oTIyckHOI 1eHe noctasuuka 300 py0. [loceTuTenu cangoHa ciaymani UCTOPUH O
TOM, KaK MOJIEKYJIbI IParolieHHOro MIAMITyHs IPOHUKAIOT B BOJIOCHI,— U TIOKYTaJIH.

Ham Toxe ka3anock nmpuBiieKaTeIbHbIM, UTO CPEITHUN YeK U3MepseTcs Thicsuamu pyOriei, a
MapXka - COTHAMHU MpOLEHTOB. Ho TOMBKO MOTOM MBI J0TaJalUCh, YTO B OTJIIMYME OT CAJIOHOB
KpacoThbl U MapUKMaxepCKUX Mbl TOpa3ao Oosbiie 3apadoTaeM Ha 000poTe.
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MBI He cTalu HEPEMOHUTHCS C KOHKYPEHTAMU U YCTPOUJIIHM JIEMITHHT .

Bnagumup npuxoami K MOCTaBIIMKAM U IPOCHII MAKCUMAJIbHYIO CKUJIKY 32 00beM. CKHIIKY
MPUXOIUIIOCH IPOCUTH aBAHCOM, M B TOT MOMEHT MbI OJiedoBaiiu. « Mbl caMblii KPYITHBIH ONITOBUK
Ha PBIHKE», - TOBOPWJI HAaM MEHEIKEP OJHOro U3 AUCTpUOYyTOpoB. B OoTBET MBI Bpamu: «A Mbl
caMblil KpYIHbIN UHTEPHET-Mara3ud KocMeTHKu». [IpoBepuTh 310 ObLIIO HEBO3MOXKHO. J[BE Belu
NpUJaBaId HaM YOeIUTEIHLHOCTH - BRICOKHE IMTO3UIMH B TIOMCKOBHKAX M OTPOMHBII aCCOPTUMEHT.
O TOM, 4TO MOYTH BeCh OH ObLI AOCTYIEH TOJBKO O] 3aKa3, HUKTO HE 3HAJL.

B uTore Mpl noay4Ymiiv CKUAKY, U S B3sj1a 32 IPAaBUJIO, YTO HAIlla MAKCUMaJIbHAs HAalleHKa He
npeBbicuT 50%. U TyT Most MeuTa ctana cobiBaThes. Jletom 2012 roga mbl npuHuManu mo 30-50
3aKa30B B JICHb, OCEHBIO ObLI0 yxke 60—70, a B gekabpe mMbl oTrpyxanu yxe 110-120 3aka3oB. Mbl
TIePECEKIIN 3aBETHBIN pyOek B 117 3aka30B U MPOIOJDKAIIN PACTH.

busnec poc kocmMuueckumMu Temnamu. Braznesnblbl caJOHOB KpacoThl pyrajluch Ha Hac,
003bIBaJIN «cOOaKaMH, KOTOPbIE PyIIaT PHIHOKY» U PACCKA3bIBAIM ITOCETUTENSAM, YTO B HHTEPHETE
IPOJAIOT MOAJIENbHBIN maMIyHb. [locTaBIIMKY HAC TOKE HE JIFOOUIIM, HO MO-IIPEKHEMY JaBalli
HaM (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIM TOXe JEMIIMHIOBall) CKUIKU, BEIb MbI
MOKYTIaiN OOJIBIIE OCTATBHBIX.

Ml nooeaunu. Ho crana mu g cuactimmBoi? Her.

HeoxxnnanHo Meura npeBpaTuiach B KOIMap

Msl nonmanu B noBymiky. Kornma Ousnec pacrer, oH TpeOyeT Bce Oosbie U OoJiblie
BJIO’KeHUU. ThI e11e He yCcresl BEpHYTh JIEHbIM 3a B3SThIN Y IOCTABIIMKA TOBAp, HO TEOE yKe HAJI0
3aKyIaTh CIEAYIOINIYI0 mapTuio. YUem Oombliie pacteT 000poT, TeM 0oJblie TeOe HyKHO TOBapHBIX
BioxeHnid. Korma ymceno 3aka3oB gocturino 170 B mecsi, y Hac ObUTM OTKPBITHI KPEAUTHBIE
KapTOYKU B HECKOJIbKUX OaHKaX, U Mbl OBLIH 110 YIIU B I0JITaX.

B 3TOT MOMEHT MBI OTOBOPWJIMCH C JPyroM, OUp>KEBBIM OpPOKEpOM, KOTOPBIA BOLIEN B
JIOJII0, ¥ IOMOT HaM JieHbramu. Ho uepe3 HeKoTopoe BpeMsi eMy CPOYHO MOTPeOOBAUCH JCHBTU.
MpI1 He cMOTIM eMy OTKa3aTh B IPOCh0€ BBIHYTh UX U3 000pOTa U MOJIyYHUII HOBBIN yaap.

B urore Ham Bce e MOBE3JIO: MHTEPHET-Mara3uH ObUI BBHITOAHO MpOAaH OM3HECMEHY C
00JBbIIMM, YEM Y HAC, ONBITOM B Toprosiie. OH CMOI' peajau30BaTh TO, YETO Ha TOT MOMEHT He
CMOTJIH C/IETIATh MBI: BIOXKHII IOTIOJHUTEIbHBIE CPEACTBA M aBTOMATHU3UPOBAI padoTy. MBI 10 CHX
NOp MOJIEPKUBAEM C HOBBIM BJI/I€TIbLEM IPYKECKHUE OTHOLLIEHUS, @ Mara3uH OCTaeTCsl OTHUM U3
JUJEPOB PHIHKA.

B mepuon mponmaxu KOMIIAaHWHW, KOTOPBIM JIJIWIJICSA HECKOJIBKO MECSIEB, sl MOHSIA, 4TO
MHTEPHET-TOPTOBJIS - 3TO TO, YTO MHE JEHCTBUTEIBHO UHTEPECHO, HO MBIl CHJIBHO BBIJOXJIHCH. S
ynuia u3 X5 retail group (1a, BIJIOTH 10 TOTO MOMEHTA 51 COBMEIIaJIa ITaTHYI0 paboTy 1 paboTy
HaJl OHJIalfH-Mara3uHOM), 1 Mbl HECKOJIBKO MECSIIeB HE OTBAKUBAINCh HAUMHATh HOBBIN OM3HEC.
Kakoe-To BpeMsi Mbl pa0oTajii KOHCYJIbTAaHTAMH B HECKOJIbKUX MHTEPHET-Mara3uHax, IomMoras
3aryckaTh OM3HEC HOBUUYKAM.

['maBHOE, 4TO MBI MOHSUIM M3 CBOErO OIBITA: HAauyaTh MHTEPHET-Mara3uH MOXKHO U C
HECKOJIBKUX COTEH ThICAY pyOsel, HO €ClIM OH B3JIETUT, TO MOHAA00SITCSd MUJIMOHBL YCHex B
Halled oTpaciu - He pemieHue npodirem. HaoOopoT, oH u ectb camast Oomblias mpoOiema.
3aHMMasACh KOHCAJITUHIOM, MbI CTOJIKHYJIACH C €I1€ OJHUM J10Ka3aTeIbCTBOM 3TOM CTpaHHOM, Ha
nepBoi B3Iy, MbIcau. OJIMH U3 HAILIMX KJIMEHTOB, MOJIOAON MPEIPUHUMATENb, XOTE OTKPHITh
MaJIeHbKUH WHTEpHET-Mara3uH KOCMETHKH Paau MoapaboTKU. «S1 pa3Be3y HATh 3aKa30B B JCHb,
MHE XBAaTUT Ha JKW3Hb, HY U JIaJIHO, - TOBOPUJI OH - S He Xouy BepIIMH nokopATh». Ho 6marogaps
KaKMM-TO HIOAHCAaM B IM3aliHE ATOT MapeHb 3a TPU MecsIa Monai B JeCATKY JuaepoB. Tenepb oH
MaeTcs U MPOCTO HE 3HAET, UTO JIeNaTh.

B mnauane ceHTsAOps TeKyllero roja Mbl 3alyCTHJIM HOBBIH HHTEPHET-NIPOEKT -
Beautydiscount.ru, u cHoBa 3aHMMaeMcs KOCMETHKOM. M ies Ta ’e - HU3KHe IIEHBI, HO JUIS HOBOTO
marazuHa Mbl BbiOpanu ¢opmat Cash & Carry. ToBapbl CTOAT 3HAYUTEIBHO JCIIEBIIE, €CIU
MOKYTaTh Ha ONPENEIeHHYI0 CYMMY - KaK B Mara3uHax Metro, Toiibko B MHTepHeTe. [lokynaroT y
HacC He TOJBKO OOBIYHBIE JIIOJM, HO WU T€ € CTUIUCTbI, M MEIKHEe MpeanpUuHUMATENH,
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OpraHU3aTOPhl KOJUIEKTUBHBIX 3aKyNnoK. CpeHHii YeK B ’TOM IIPOEKTE BJBOE BhILIE - 6 THIC. pYO.
npoTuB 2,5 ThIC. py0. B HAIlIEeM MPOILIOM HHTEPHET-Mara3uHe.

OTtkpbITHE MarazuHa ooomtock HaM Bcero B 300 toic. py0. Emne 1,5 MitH py0. MBI ImaHupyeM
BJIOKUTh B pEKJaMy, U 3TO COBCEM MaJO MO MEpKaM pPbIHKA, HO Mbl MPHUBBIKIA pabOTaTh C
HEOOJIBIIUMHU OIOKETaMH, CYUTAEM, YTO 3TOT0 XBaTUT. [Ipu 3TOM 3a mepBbie MOJITOPHI HEAEIU
paboThl MHTEPHET-Mara3uHa MbI JTIOCTUIJIH 000pOTa, K KOTOPOMY PaHbIIE TN LETbId TOJ, U
000pOT pacTeT Janblile - Ha JeCSITKU MPOIEHTOB B Mecsll. [IpexxHue cBa31, KOHEYHO, TOMOTaloT.

[Toka nena uayT XOpoI1I0, HO TEMEPh-TO Mbl 3HAEM: KOT'/Ia IPOEKT MO-HACTOAIIEMY B3JICTHUT,
HAYHYTCS TPOOJIEMBbI, B MEPBYIO ouepelb - ¢ OOOpOTHBIM KamuTaioM. [loaromy uToOBI He
JOIYCTUTh MPEKHUX OMMOOK, MBI Y)K€ HAIUTM YaCTHOTO HHBECTOPA, KOTOPBIA CTAHET HaIleh
(¢buHaHCOBOH MOAYIIKON U HE MO3BOJIUT HAM CHOBA YIIEPEThCS B MOTOJIOK.

Keiic 1. AHTUKPHU3HCHOE YIPABJIeHHE OPraHUu3anueil

1) IIpounTaiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenwure:

® STan pa3BUTHS KOMIIAHUU;

e BHJ KpH3HCa IO UW3BECTHBIM THIIOJOTHUSAM (B TOM Cly4yae, €CIIM KOMIIAHHS €ro
NepeXKUBaACT/TIEPEKUBAIA),

® BO3MOXHYIO MPUYHMHY U CTAJUN KPU3UCHON CUTYaIUU;

® METOJbI pa3pelIeHUs KpU3Kca, MpeIoKEHHbIe OpraHu3alluei;

e omuOOYHbIC U MTPABUIIbHBIE PEIICHUS, TPEANPUHITHIE KOMITAHUEH I pa3pelieHus] KpU3uca;
3) Ipemnoxure:

® BO3MOXHYIO CXeMY JaJbHEHIIET0 pa3BUTHS KOMIIAHHUH;

®  METOJBI TUarHOCTUKH KPU3HCA;

® PEKOMEHAIUHU IO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Kupunn CapxassHig

Takata o6pacraer npodaemamu

TA Kany

#4
. * g wd |

Komnanus yxyammuiia rogoBoi MpOrHO3 U OTKA3aJ1ach OT BBIIUIATHI JUBUICH/IOB.

Takata, HercripaBHOCTH MOAYIIEK O€30MIaCHOCTH KOTOPOM y»Ke MpuBena K OT3bIBY 17 MilH
aBTOMOOWMIIEH 10 BceMy MUY, YXY/IINIa CBOM MPOTHO3 Ha KOHell (uHaHcoBoro roja. Kommnanus
0’KHMJIa€T HOBBIX OT3BIBOB aBTOMOOWJIEH, a TaKke CyJeOHBIX pa3OUpaTenbCTB KaK CO CTOPOHBI
aMEepUKAaHCKUX BJIACTeH, TaKk ¥ KIIMEHTOB MPOU3BOJUTENS] aBTOMOOUIIBHBIX 3aIT4acTei.

Takata yxymmmna cBoii ¢(uHaHcOBBIM mporHo3 Ha koHern 2014 ronma. Ilo crmoBam
(bMHAHCOBOrO JMpeKTOpa ATMOHCKOTO IIPOM3BOAMTENS aBTOMOOMIBHBIX 3amyacteil Eurmpo
Homypsl, unctbie yObITKM KoMImaHuu mo okoHdanuu 2014 roma cocraBar ¥25 miph, a He
¥24 mipa, Kak IPOTHO3UPOBAJIOCh PAHEE.

[IprurHO# TOMY MOCITYXHJIM HETIPEKpaIlalouecs: OT3bIBbI aBTOMOOMIIEH 110 BCEMY MHPY.
3a MocieHUE WIECTh JIET UX KOJUYECTBO AOCTUINO 17 miH. Ha HMX mpou3BOAUTENb MOTPATHI
yke mpuMepHo ¥75 mip, emte ¥2,3 Mipa ObUTH BBIIEIIEHBI B TIEPHO]T C UFOJISI TT0 CEHTSIOPb, 9TOOBI
noKpbITh 0T36IB 160 ThiCc aBTO B CIIIA. OgHaKo MOMUMO YOBITKOB OT TIOCTOSIHHBIX PAacXoJI0B Ha
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TEXHUYECKOoe OOCITyKMBaHWE MAIllMH KOMIIAHHMIO OKUAAIOT elle CylaeOHble pa3OMpaTenbCTBa.
ITputom He Tosbko ¢ BiacTsaMu CIIA, KoTopele yXe Hadalu paccielOBaHUE B OTHOLLIECHUU
Takata, HO 1 ¢ KJIIM€HTaMu, OJIHUM U3 KOTOPBIX, BeposiTHee Bcero, craHeT 1 Honda Motor. Jlensru
Ha cy1eOHbIe TSHKOBI U3 OO/ KETa KOMITAHUH elle JTa)Ke HEe BBIICISUTUCH.

Kaxkue nperensun npeapssuiau k Takata

B okta6pe denepanpHas mpokyparypa CIIIA Hadanma pacciemnoBaHue B OTHOIICHUU
AMOHCKOI'0 NMPOU3BOANTENS aBTOMOOMIIBbHBIX 3amuactedl Takata mocne Toro, kak HanuonansHoe
yrpaBieHue O0e30IacHOCTBIO JIOPOYKHOTO JBMXKEHHUSI TPIMOKIBI IMEPECMATPUBAIO KOJIHUYECTBO
aBTOMOOMIIEH, IIOJUIEXKALIMX OT3bIBY B CBSI3U C HEMCIIPAaBHBIMU MOAYIIKaMu 6e3onacHocTH. [Toutn
8 MIIH BiagenbleB aBTOMOOMIICH pa3HBIX MAPOK MPEUIOKEHO HEMEIUIEHHO MTPOUTH TEXOCMOTP.

Hecomuenno, no6asar npo6iem B CIA srnoHCKOMY IPOM3BOIUTENIO0 U HOBBIE JIaHHBIE,
obHapoznoBannsie B natHuIly The New York Times. Beisichuiocs, uro pykoBoactso Takata 3Haio
0 MEXaHMYeCKUX MpolieMax ¢ MOAyIIKaMu Oe30MaCHOCTH, KOTOPbIE MOIJIM NPUBECTH K HX
B3pPBIBY BO BpEMs aBapuu M TSHKEIBIM PAHEHHSM IMACCAKUPOB M BOAUTEINS aBTOMOOWIIA, eIle
necatb jer Hazaj. Kak cooOmminu razere aBoe OBIBIIMX COTPYAHUKOB KOMIIAHUHM, BO BpeMs
tectupoBanus 50 noayuiek 6€30MacCHOCTH Ha 2 U3 HUX CIOMAJIUCh METAININYECKUE HarHeTaTeln
BO3yXxa. 910 npousouwuio jeroM 2004 rosna. Ho BMecTo TOro 4ro6s! mpeaynpeIuTh O BO3MOXKHBIX
npo0iieMax peryjasTopoB, B KOMIAHUM PEIIMIN IPOCTO YHUUTOXHUTH PE3ylbTAaThl 3TUX TECTOB.
Briepsbie jxe o0 HeucnpaBHocTH Takata ynmomuHaeT B foKkymeHTax juiib B 2008 rofy, a B HosiOpe
TOr0 k€ roja ObulO OOBSABIEHO O NEPBOM OT3bIBE aBTOMOOWJIEH. B pesynbpTaTe 3a 3TH ol
HOru0aM OT MOPAXKEHUS METAUIMYECKHMHU OCKOJIKAMU IpU B3pbIBE NOIYLIEK O€30HMacHOCTU
YyeTbIpe 4yesoBeKka. MUpoBbIe aBTOKOHLIEPHBI U3BECTHIIN PETYJISATOPOB yKe, IO KpailHel mepe, o
139 cnyyasx mOdy4eHUs TpaBM, CBS3aHHBIX C MOJXYIIKaMU O€30MaCHOCTH SAMOHCKOIO
npousBoauTens. B 37 ciydasx moctpanaBiiye 3asBIsUIN O B3PHIBE B CAJIOHE aBTOMOOHIIS.

Takata B HacTOSIIMH MOMEHT SBISE€TCA JMACPOM HAa MHPOBOM pPBIHKE IO ITOCTaBKE
aBTO3amyacrei, 3anumMast 100 B 22%. Ho ananutuku Valiant Market Research yBepensl, uTo k
2020 roay 3TOT MoOKa3aTelb COKPATUTCS BIBOE, a BO3IJABUT PHIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tonbko 3a mociieIHue B HEICIN €ro aKIUU BHIPOCIH MTOYTH HA YETBEPTh, TOBEIS
PBIHOYHYIO CTOMMOCTh KoMmnanuu 10 $4,1 mipa. A corjmacHO HporHO3aM KOMITAaHUH, OHA
3aKOHUYUT CBOM (prHaHCOBBIN roA B MapTe 2015 rona ¢ uncroii mpuodbuibio ¥28,5 MipI.

Yro kacaercs Takata, To ¢ sHBapsi CTOMMOCTh €€ aKIMi yrana Ha Oupike OYTH B J1Ba pasa.
[To pe3ynbpTaraM MSATHUYHBIX TOPrOB UX CTOMMOCTH cocTaBuia ¥1416, cuususmmch Ha 7,27%.
Kpome Toro, komnanus Brepssie ¢ 2006 rona, koraa Takata Beinuia Ha OMpKy, OTKa3anack OT
BBITJIAThl TUBUJICH/IOB CBOMM aKIIMOHEPAM.

Keijic 1. AHTUKPH3HCHOE YIPABJICHHE OPraHu3anuen

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

® OTam pa3BUTUS KOMIIAHUM,

e BHJ KpHU3MCa IO HU3BECTHBIM THIOJOTHUAM (B TOM cily4yae, €ClIM KOMIIaHHS ero
NepeKUBaCT/IIEPEKUBANIA);

® BO3MOXHYIO IPUYMHY U CTAJUH KPU3UCHON CUTYallUU;

e METOJbI pa3pelICHNs] KPU3HCa, TPEJIOKEHHBIE OPraHU3alueH;

e OmUOOYHBIEC U MPABUWIbHBIE PEIICHUS, IPEINPUHATHIC KOMITAHUEH JUIs pa3pelieHus] KpU3nca;
3) Ipemnoxure:

® BO3MOXHYIO CXEMY JAJIbHEUIIETro pa3BUTHS KOMIIAHUU;

® METO/JbI IUarHOCTUKH KPU3HCA;

® PEKOMEH/AIINHU MO MOATOTOBKE MMaKeTa aHTUKPU3UCHBIX Mep.

Amnacracus Yenyposa
bopb6a 3a BosIHy
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['mrantckue HaJgyBHblE TOPWIUIBL, Kapyceld W aMEpUKaHCKHME TOpPKM - BuEpallHUN JIeHb
aTTpakuMoHOB. Poccuiickue nmpeInpuHUMAaTEN OCBauBalOT HOBOE HAIIpaBJIIEHHWE, KOTOPOE MO3BOJISIET UM
pabortath ¢ 50-MpoIeHTHON PeHTA0ETLHOCTHIO 110 YUCTON MTPUOBLIH.

B aBrycre 2014 rona moutu neHb B neHb B HoBocuOupcke u MepycanmuMe OTKPBUIHCH JBa OYEHBb
MIOXOXKUX aTTpakiuoHa-(iaoypaiinepa. IlpeanpuHumarenu, KOTOpble HUX MOCTPOWIH, H3HAYAIBHO
coOMpanuch OTKphIBaTh 0uH 00bekT. [Ipuuem B MockBe. Ho mpoekT, o0OemaBmuii CBOMM BiaeIbIiamMm
HEIUI0XO0M 3apaboTOK, OKa3ajcs CIMUIIKOM CHIIBHBIM HCIIBITAHUEM JUISl €r0 YYaCTHUKOB.

HckyccrBennyto BoaHy Flowrider mpunymanu B amepukanckoid kommnanuun Waveloch B 1991 rony.
OTO HATAHYTOE Ha KapKac oA YIJIoM oT 17 rpalycoB 31aCTHYHOE TOJIOTHO, HAa KOTOPOE OJAEeTCsl MOIIHBIN
MOTOK BOJIbL. TOJIIMHA BOAHOTO CIIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTH OTOKA - 0KOJI0 50 KM/4,
YTO U IO3BOJIET KaTaTbCs Ha criequalbHON Jocke. CKOpOCTH MOTOKA M paijepa KOMIEHCUPYIOT APYT
apyra, Tak 4To (aKTHYECKH paiiep MOXKET MpOocTo OajaHcupoBaTh Ha Mecte. J[OBOJIBHO OBICTPO 3TO
pa3BiIeyeHHE IOPOANUIIO HOBBIH BUJI CIIOPTA - (UIOYPAWIUHT, 8 YCTAHOBKA CTaJla HCII0JIb30BaThCs HE TOJIBKO
B Ka4eCTBE TPEHaXKepa JJs cepPHHra, HO U KaK BOJHBINA aTTPAKIIMOH.

[TpaBna, 3apaboTaTh Ha TakoM arTpakuuoHe B Poccum - 3amadya He u3 serkux. OpurnHajibHas
aMepUKaHCKasi KOHCTPYKLUS «CHHIID» (JUIs KaTaHWsl OJHOTO paizepa) ctout npumepHo $650 teic. [Tocne
pacTaMOXUBaHHS ¥ TPAHCIIOPTUPOBKHU 1K ppa MoxkeT 1oxoauth 10 $1 mitH. Beicokas 1ieHa Bieuer 3a co0oi
JIOJTYIO0 OKYIaéMOCTh - OKOJIO YeThIpeX JeT. Tak 4To amepukaHcKuX (aoypaiiepoB B Halllel CTpaHe MOKa
7IBa - B IOJIMOCKOBHOM 3JIMTHOM JoMe oTabixa «lOHa-naii¢d» 1 B ka3aHCKOM akBanapke «PuBbepay.

Tpoe u3 napua

OpHaxnpl cuOupsky Anekcanapy MacioBy, CKyyarolleMy HAaeMHOMY MeEHekKepy, I[onalach
kaura Yan Kuma u Pene MobGopna «Crpaterus rosnyooro oxeana». OHa BJIOXHOBUJIA €r0 Ha IOHMCK
HE3aHATON phIHOYHOM HUIIK. Yepe3 HeCKOJIbKO 4acoB cep(rHra B UHTEpHETe MaciioB HaTKHYJICS Ha BUJIEO
po ¢uioypaiiaep u 3auHTepecoBayics. [lociae HeOOIBIIOrO UCCIICIOBAHMS OH BBISICHHII, 4TO B Mupe 3a 20
net co3nano Bcero 180 momoOHBIX mpoekToB. [Ipuuem komuuecTBO MOMCKOBBIX 3anpocoB «flowrider for
sale» ¥ aHAJIOrMUYHBIX 3a JBa MOCIENHUX rofa aoxomwio o 10 Teic. B mecsau. «l'omyOoii oxean»
IPOCTUPAJICS NMPSAMO HEPEe HUM.

«5l He moHMMa, Mo4YeMy BOJIHA Takasl A0porasi, ¥ pPelInl U3yuYuTh TEXHOJIOTHIO», - PacCKa3bIBacT
Macnos. /lo 3Toro oH HHUKOIJa He KaTaJiCs HE TOJbKO Ha MCKYCCTBEHHOH BOJIHE, HO U Ha KakoH-110o0
BoAHOM nocke. [lo ero cnoBam, OTCYTCTBHE OIIBITA IOMOTJIO «IIEPEOCMBICIUTEY KaX/1yl0 4aCTh YCTaHOBKHU.

JleHbIM M HHXEHEPOB-KOHCTPYKTOpOB MacioB Hamien cpenu Apysed. PoACTBEHHMKHM Biajenu
IIPOU3BOJICTBOM, I'IE MOXKHO OBIJIO U3TOTOBUTH cOCTaBHbIE JeTanu. B Hos0pe 2012 roga komaHaa B3sjach
3a mpoeKkTupoBanue. [IpencTaBuTh aTTpakliMOH IIIaHUPOBAIH B MOCKBE.

Uepes comnuanbHble cetd MaciioB BbIlen Ha MOCKBHYa AJiekcaHjpa AOpamMoBa, MHCTPYKTOpa IO
cepdUHTY U TUPEKTOpa MO BHEIPEHUIO U PA3BUTHIO TEXHOJIOTUH «duoypaii» B Poccuiickoil denepanuu
cepbuHra, ¥ MPeUIOKUI €My CBOIO pa3pabOTKy HCKYCCTBEHHON BOJHBI 1o 1eHe $150 teic. AGpamoB
BKJIIOYMJICSL B NPOEKT. Bompoc HemoabeMHOro cTapToBOro KamuTajga ObUI pellieH, a mepea OyayluMu
napTHepamMH 3aMasyuil HOBBIM NPAKTHUECKH CBOOOJHBIM PBHIHOK. B KkadecTBe comHBecTopa AOpamoB
IIPUTJIACHUII OJTHOTO U3 CBOUX Y4eHHMKOB AHnpes Kunsatkosa.

B Beirognoctn 6u3Heca KumnsitkoBa yOenuiau mojacueTsl Ha MpUMEpe 3aropoaHoi BosiHbI B «HOHa-
naiid». 15 MUHYT KaTaHUs YeThIpeX YenoBek Ha (ioypaiinepe ctomnu 1 Toic. py0. kaxaomy. [Ipu katanuu
B TEUEHHE yaca CyMMa yBelW4uBajach 10 16 Teic. py0. [lapTHEpHl Mpenrnonokuian, 9to B OyaHU Yepes
aTTPaKIMOH MOXHO NponycTUTh 20 YenoBek, a B BbIXOAHbIE - okoj0 50. ITo uroram o0beM BHIpYyUYKH B
Mecsn coctaBui 661 800 Thic. pyO. YuuThIBasi BEYEPUHKH C IUIATHBIM BXOJOM, y4yacTHe B (eCTHUBAIIX
(BbIpyYKa BBIIIE [OBCETHEBHOM), W3ACPKKH (apeHna IJIOUIAJKH, dJEKTPUYECTBO, 3apIuiara
aJIMMHHCTpaTOopa, Hajoru), AGpamMoB 1 KUnsaTkoB onpenenuian nepuoj OKynaeMoCTH MEepBOil yCTaHOBKU
IPUMEPHO B JecsATh MecsueB. [locie MOXHO OBUIO COCPEIOTOYUTHCA HA JAUCTPUOYLMH aTTPAKIMOHOB
aKBarapkaMm, IoMaM OTJbIXa U TOPrOBO-Pa3BIEKaTENbHBIM LIEHTPaM.

[upk, na ¥ TOJIBKO

Mait 2013 roga B Mockse Bbiaancst terisiM. Cynpyru AO6pamMoBsl npueskainy B napk COKONIbHUKU

MIOYTH Ka)KJpl Be4ep, MHOTAA MPOBOAMIM TaM HOYM HAIPOJIET - CTPOMJIM IUIOMIAJKY JUISl Pa3MEIEHUs
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nepBoro arrpakuuoHa. IloctpouTs ycnenu, HO, Kak TOJNBKO HMPUCTYNWIM K COOpPKE KOHCTPYKLUH, BCE
IIOILIJIO HAIEPEKOCSAK. B MpsIMOM U IEpEHOCHOM CMBICIIAX.

Hampumep, B anpene 2013 roga A6pamoB ¢ KunstkoeiM 3apeructpupoBain OO0 «Bopiamadkcey.
[Ipenmonaranoch, 4T0 MOCKOBCKHE MapTHEpbl OyayT Ha paBHBIX BiazeTh Kommnanueil. Ho B Oecene
¢ C® KumsTkoB NpU3HAJICS, YTO B JOKYMEHTAX €ro y4acTHe HUKaK He oTpaxainock: «IIpocTo Tak pemin
- Io3Ke pazdepeMcs».

Crnenom «Bopigpke» 3akimrounna ¢ komnanuet «IIpodctunsy» goroBop nocraBku 000py10BaHUs AT
coopku Sharkwave One radapuramu 12 x 6 x 2,5 M. 3a «BoHY» MaciioB MOJy4YHI aBaHCOBBIH Tu1aTex 1
MJIH pyO.- NPUMEPHO OAHA IATasg 4YacTh IOJHOW CTOMMOCTH. KM XOTS MOCKOBCKHE OHM3HECMEHBI
JIOTOBOPWJINCH O PAaBHBIX J0JISIX B IPOEKTE, 3Ta CyMMa [IOYTH LEIUKOM 1A U3 KapmaHa Kunstkosa.

Korna mapTtHepbl Hayanum coOMpaTh YCTaHOBKY, BBIACHWIIOCH, YTO TeXHoJorus MacioBa eme
CIIMIIKOM CBIpa: OMIOPHBIE peH J1e(OPMHUPOBAIUCH, MTOJIOTHO OBIO HE MO pa3Mepy, a IpHU 3aIlyCcKe BOAbBI
«BOJIHA» CTAaHOBWJIACh MAPOJUEN Ha JDKAaKy3M (He XBaTajo MOIIHOCTH). MacioB IpHU3Ha 3HAYUTEIbHbIE
TEXHUYECKHE MPOCUYETHI CO CBOCH CTOPOHBI U CITYCTS TPH HEJIENIU MOMBITOK COOpaTh yCTAaHOBKY YBE3 JIETalll
obpatHo B HoBocHOUpCK Ha 10pabOTKYy.

Koncrpykuus Obu1a roroa ToiabpKko K KoHiy jera 2013 roxa. K tomy MmomenTty naptaeps! u3 MOCKBbI
y’Ke€ pellnIM, 4YTO HEMOHATHO Kak padoTarolias yCTaHOBKA O] KOHEI[ TEIUIOro ce30Ha UM He HyxkHa. U
MI0JIaJIN B CyJ UCK C TpeOOBAaHUEM BEPHYTh aBaHC.

Mexay Tem AGpaMOB Halllen elle 0JHOro pa3padoTyHKa «BOJIHBIY, Ha 3TOT pa3 B Kuese. Ilo cioBam
KunsrtkoBa, yKpauHCKMII MpPOTOTUI BBIMJISIAENA 3HAYUTENBHO XYK€ aMEPUKAaHCKOrO M Jlaxe
HoBocuOupckoro. Ho pabotai, 1a 1 crous npumepHo 2,5 MiTH py0. - BIIBOE JeLIEBIIE IPEKHEr0 BapUaHTa.
AlpamoB npeanoxmt KumsaTkoBy npopuHAHCUPOBATh M KUEBCKUI CTapTall, HO MapTHEpP HE coOHMpacs
BKJI/IbIBaTbC B HOBBIM IPOEKT, MOKAa HE BEpHET JeHbIW 3a OpakoBaHHYIO «BOJHY». Ha sTom
coTpyaHudectBo Abpamona u KunstkoBa 3aKOHUMIIOCH.

Cyn npussin pemieHue B nois3y «Bopngskca». Korga MaciaoB 06 3ToM y3Hall, Hadai BbIIIJIauUBaTh
nonar Hanpsmyro Kunstkoy. IlpaBna, o ciioBaM nociaeaHero, «04eHb MEJIEHHOY.

®okyc yaancs

Anexcanap AGpaMoB BCe K€ Halllesl JEHbIU U JIaXKe IIEPBOro MOKYyNaTess cpa3y TpeX YCTaHOBOK - B
W3zpaune. A Macnos B HoBocubupcke 3apeructpupoBai coocTsenHoe opuaudeckoe auno OO0 «Pycckas
BOJIHa» M MPOJOJIKAN J0opabaThiBaTh OTBEPTHYTYIO MOCKBMYaMu Mojenb. [lo ero cioBam, @puUHAHCOBO
OCTaBaTbCsi Ha IUIABYy €My IIOMOTaJld pOJHbIE. B HTOre HecocTOsBIIMECS MNapTHEPHI 3aIyCTHIIN
aTTPaKLMOHBI IPAKTUUECKHU JICHb B JIEHb, B cepeanHe aBrycra 2014-ro. A6pamos - B Uepycanume, Macnos
- Ha Oepery BomoxpaHwmma B 30 kM or HoBocubupcka. IlpaBaa, uckyccrBeHHast BoiaHa Sharkwave
pa3BIiIeKaa JXUTeJIeH CHOMPCKOM CTOUIBI BCETO MECSIT - TETUIBIA CE30H 3aKOHYHIICS.

@DHUHAHCOBYIO CTOPOHY M3pamJIbCKOTO TpOoeKTa AOpaMOB HE pacKkpbiBaeT. A 3IKOHOMHKA
HOBOCHOMPCKOTO aTTpaKlMOHA [0 UTOTaM MeCsla BBIMVIAIUT TaK: CTOMMOCTh Yaca KaTaHus - 6 Thic. pyoO.
IIPY KOJINYECTBE YUYACTHUKOB OT OJJHOTO 0 IECTH. 3a Mecsl MacoBy ynanoch nIpoaatsh 18 4acos 3arpys3ku
u 3apabortats 108 ThIC. py0. BRIpyukH. [1o cpaBHEHHUIO ¢ JaBHUMHU pacueTamu Ha ipumepe «FOna-naiid» ve
rycto. IlpaBaa, u pacxoasl MacnoBa ObuIM HEBENMKH - 54,5 ThIc. py0. (apeHaa 3eMJIM 3a YeThlpe MecsIa -
48 ThIC. py0., IEKTPUIECTBO JIJIs1 YCTAHOBKH - 6,5 ThIC. py0.). UncTas nmpubbuis coctaBmiia 53,5 Thic. pyo.,
pEeHTabenbHOCTh MO0 YMCTOW mpubObuin - modtu 50%. BopodeMm, OKYNHUTh WHBECTHLIMU B HPOEKT
IpeanpuHUMATeNto, o pacueram CD, moka He yAalocCh.

Opnnako MacnoB noBoneH: «bu3Hec AEUCTBUTENBHO MONydaeTcs MHTEpeCHbI». OH IpoposmkaeTr
MPOJIBUTAaTh HM300pETeHME: Ccelvac BEJeT MeperoBopel O pasmernieHnu Sharkwave Ha cuOupckom
ropHosibbKHOM Kypopte «Illeperemn». CTOUMOCTb 3a 4ac KaTaHHs IJIAaHUPYET YBEIHUUTh 10 10 ThIC. pYO.,
KOJIM4YecTBO pabouunx vacoB - 10 12. Kypopr xe, no cnoBam MacnoBa, OJyYUT YHUKAJIbHBIN BUJ 10CyTa
JUISl TOPHOJIBKHUKOB.

CymiecTByIolyt0 YCTaHOBKY MacioB UCHOJIb3yeT Kak npumep. B nanpHeimeM nmpennpuHUMaTeIb
HaMepeH COCPEOTOYUTHCS Ha Ipojaaxe ¢uioypaiaepos. Ji1s MOTEHIMAIBHBIX MTOKYyNAaTeNel OH COCTaBUII
Ou3Hec-IJIaH, B KOTOPOM JIOKa3bIBaeT, UTO MHBECTHUIMH B aTTPAKIIMOH U 00yCTPONCTBO MH(PPACTPYKTYpHI
OKYMAIOTCsl B TE€YEHUE To/ia, TOCNIe Yero MpOoeKT HaYMHAET MPUHOCUTH BIIaJeNblly MpHObLUIL Oosee 1 mMiH
pyO. exxeMecsyHO - 3a CUET HUIIEBOr0 MO3WIMOHUPOBAHMS, SMOIIMOHAIBHON COCTABJISAIONICH HOBUHKU U
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OTCYTCTBHS KOHKYPEHTOB Ha pbiHKe. [IpaBaa, oueHb yk 3TOT Ou3HEC-TUIaH ¢ BAOXHOBISIOMKUMHU HU(pamMu
HAIIOMHHAET Ty CaMYIO MEPBYIO TOMBITKY MMOKOPUTH «TOITyOOH OKeaHny.

Keiic 1. AHTMKPHU3HMCHOE YIIPABJIeHHE OPraHu3anuei

1) IIpounTaiite NpeIOKEHHYIO CTAThIO.

2) Onpenenwure:

® STam pa3BUTHS KOMIIAHUU;

e BHJ KpHU3HCAa IO U3BECTHBIM THIIOJOTUSAM (B TOM Cily4yae, €CIIM KOMIIAHUS €ro

NepeXKUBaCT/TIepEKUBaIA);

® BO3MOXHYIO IPUYHMHY U CTAJUN KPU3UCHON CUTYaIUU;

e METOJbI pa3pelIeHUs KpU3Kca, peyIoKEHHbIE OpraHu3aluei;

e omKOOYHbIC U MTPABUIIbHBIC PEIICHUS, TPEINPUHATHIC KOMIAHUEH sl pa3pelleHus: KpU3nca;

3) pemnoxure:

® BO3MOXHYIO CXeMY JalbHEHIIIETr0 pa3BUTHS KOMIIAHUH;

® METOABI IMAarHOCTUKU KPH3HCA;

® PEKOMEHJALIUHU MO MOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEp.

Kupuin CapxansHi
Apple - B1acTeJMH KoJIbIIA

Komnanus nomy4nsia naTeHT Ha HOBBIA HOCHUMBIH raJiKeT - «YMHOE KOJIBLIOY.

AmMepuKkaHcKasi Kopropauusi Apple mosydnia maTeHT Ha «yMHOE KOJIBIIO», KOTOPOE MOXET CTaTh
CIIEAYIOIIMM HOCUMBIM TaJDKETOM Ipou3BoauTessa. Kak yka3aHO B COOTBETCTBYIOLIEM JOKYMEHTE
natentHoro 0ropo CIIA, HOBoe ycTpoiicTBO OyIeT Ha/JeBaThCS HA yKa3aTeIbHBIN Mayel, YIPaBIsAThCS C
MIOMOILBIO OO0JIBIIOT0, UMETh CEHCOPHBIN 3KpaH, MUKPO(QOH U BO3MOKHOCTb PAaClO3HaBaTh JBM)KEHUS PYKU
BJIAJIEJIBLIA.

Apple, cynsa 1o BceMy, HE HaMEpEHa OCTAHABJIMBATHCS B OCBOCHMM PbIHKA HOCHUMBIX Ta/IKETOB Ha
BBIITYCKE YMHBIX 9acOB M YK€ yCIella He TOJBKO pa3paboTarh AW3aiiH, HO U MOJYYHTh NATEHT HA YMHOE
KoubL10. Ha pbiHKe y>ke ecTh MHOXKECTBO IOJJOOHBIX YCTPOUCTB OT CAMBIX PAa3HBIX IPOU3BOJAUTENIEH, OJTHAKO
TO, 9TO onucaHo B onyonukoBanHOM [lareHTHBIM OF0p0o CIIIA mokymeHTe, CliocoOOHO MONCTHHE ClIEIaTh U3
aMEepPUKaHCKOW KOPIIOpalMY BIACTEIMHA YMHBIX KOJIEL.

He Oynyun nroHepoM B 3TOM cerMeHTe pblHKa, Apple, 4ToObI HE CTaTh MPOCTO OJJHUM U3 LIEJIOr0 psijia
MIPOU3BOIUTENEH, TOJKHA ObLIa CO3/1aTh HEYTO ropasio OoJiblIee, 4eM TO, 4TO €CTh Y KOHKYypeHTOB. U1 Ha
YpOBHE ONHCAaHUSI HOBBIA Ta/DKET OT KOMITAaHWUM W3 KyNepTWHO BHITISAIUT NEHCTBUTENBHO Kyda Oosee
Cephe3HBIM U MHOTOO0EIIAIOIINM.

Ha ceropnsmamii 1eHs OOJIBITMHCTBO YMHBIX KOJIEII - 3TO BCIIOMOTATENNbHBIE YCTPOMCTBA, KOTOPHIE
HAa/IEBAIOTCS Ha NaJlel] ¥ UCTIONIb3YIOTCS ISl YIPABIECHUS «KMAaTEPUHCKUMY Ta/IKETOM, Oy/1b TO TUIAHILET WK
cmaptdoH. Ilpu »TOM MHOrMe u3 HUX TpeOyrOT OOydeHHus - MOJIb30BATENI0 IpeaaraeTcs uepes
CIeLUaIbHOE NPHIIO’KEHHE BHECTH B TAMSITh YCTPOUCTBA PsAJ] )KECTOB, KOTOPBIMH OH U OYJIeT B labHeiIeM
VOpaBIATh KOJBIIOM. ECTh BapHaHTBl TpoIe, KOTOpblE pabOTAlOT MCKIIOYUTEIBHO B PEXKHME
YBEJIOMJICHUH. A €CTh KOJIbLIa-HOCUTEIH JaHHBIX, CIIOCOOHBIX MepeiaBaThCsl ¢ OMOIbI0 TexHonoruu NFC
(OmxHel OECKOHTAKTHOW CBSI3M) - TaKO€ KOJIbLIO OyJeT MOJIe3HO JJI OIUIaThl MOKYNKH B MarasuHe,
Harnpumep.

Apple ke pemmia OCHACTUTh CBOW HOBBIA [I€BaiiC BCEMH BO3MOKHBIMH TEXHOJIOTHYECKUMHU
pemieHusIMU. be3yciioBHO, 3T0 OyeT Bce TOT e BCIIOMOrarenbHbli rajxer 11 iPhone wiu iPad, onnako
BapUaTUBHOCTH €ro (GYHKIUH, BO BCIKOM cliyyae, Ha Oymare, BBITJISIIUT Ky/Ja 6ojiee BHYIIUTEIbHOM, YeM Yy
CYLIECTBYIOIMX KOHKYpPEeHTOB. COIJIaCHO OMMCAHHIO, HOBOE YCTPOICTBO OyAeT o0ianaTh CEHCOPHBIM
HKpaHOM JJIs BBOJIA M BBIBO/Ia HH(popMmarmu. [Tpu 3ToM Komnanus pa3paboTaina AU3aiH KOJIblla KaK BApHAHT
1 BOBce 0€3 3KpaHa, uTo JIeJIaeT HOBOE M300peTeHne aMepUKaHCKOM Kopropauu eie 6osiee MIHOHCKUM.
Jla u npusaraeMoe MosiCHEHHEe K TaKOMY JIM3aifHEpPCKOMY pEIIEHUI0 HAlIOMUHAET ONMHUCAHUE CHAPSIKEHUS
st Jxeiimca bonna: «CBeT OT CEHCOPHOTO 3KpaHa MOXET CTaTh MPUYMHOMN 3aTPYJHEHUH B HEKOTOPBIX
COLIMAJIBHBIX CHUTyalMsiX, a HMHOTJa W BOBCE OBITh ONACHBIM, €CIM OH BBIJAET MECTOINOJIOKEHUE
M0JIb30BATENs], HAXOASILIErocs MO yrpo30il». YpaBieHue KoJabloM 0e3 SKpaHa BO3ZMOYKHO MPU MOMOIIU
KHOTIOK.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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Kpome Toro, y HoBoro ycrpoiictBa OyAeT BCTPOECHHBIM MHUKPO(GOH IJIsi MOIY4EHHUS TOJIOCOBBIX
KOMaHJI, a Takke QyHKIMA pacriozHaBaHus cuibl Haxxatus 3D Touch, kotopas ysxe 6bu1a BetpoeHa B iPhone
6S. Ho u 31O eme He Bce: KOMIAHMA HAaMEpeHa OCHACTUTh CBOE YMHOE KOJbLIO BO3MOXKHOCTBIO
pacro3HaBaHMs JIBIKCHMHA pyKH denoBeka. [loreHIuambHO dTa (QYHKIHMS CMOXXET MO3BOJUTH
IpeoOpa3oBbIBaTh JIBUKEHUS KHUCTH PYKH B DJIEKTPOHHBIM TEKCT Ha «MAaTEpUHCKOM» YCTPOMCTBE, K
KOTOpOMY OyAeT MOAKIIOYEHO Kojiblo. K clioBy, maTeHT yMHOro Koijblia OoT Apple mpenmomnaraer y
nocienHero Haauune kak Bluetooth-coenunenus, tak u texHonorud NFC. A, 3HaUMT, KOJABLO CMOXKET
BBITIOJIHATh M BIIOJIHE CaMOCTOATENbHbIE (DYHKIMH, TIOMOTasi MOJIb30BATEN0 OIUIAYMBATh MOKYIKU WU
OOMEHMBATHCS JAAHHBIMU C JPYTUMHU oOajaTensiMH aHaJorM4Horo ycrtpoiictBa ot Apple. He 3a0buia
KOpIIOpaIysi U O 3I0pPOBbE TOJIB30BATENICH - KOJNBIIO, TakK ke kak u Apple Watch, Oyner orcnexuBarb
OuoMeTpHUeCcKUe [T0Ka3aTeu BJIaAesblla U BBIBOJAUTh UX HA HKPAH.

EnuHcTBEHHOE, YTO [MOKA OCTAETCsl HESICHBIM, TaK ATO TO, MOSIBUTCSA JIX BOOOIIE yCTPOHCTBO HA PHIHKE.
Benp Hanmuue maTeHTa elle HE OBOPUT O HAMEPEHUHM KOPIIOpallMM HAadyaTh MAaccOBOE IPOU3BOICTBO
ToBapa. M, BO3MOKHO, YTO ¢ MOMEHTA IOJIy4E€HHUs [aTEHTa /10 BBIIIYCKA I'aJKETa HAa PHIHOK IPOHAET HE
OJIUH TO[.

Keijic 1. AHTUKpPHU3HCHOE yIIpaBJIeHHe OPraHu3anuen

1) IlpounTaiite npeaaoOkKEHHYIO CTAThIO.

2) Onpenenure:

e STal pa3BUTHUS KOMIIAHUU;

e BHJ KpuU3MCa IO U3BECTHBIM THUIOJOTUSAM (B TOM Cllyyae, €CIM KOMIIAHUS €ro

nepeKNBaCT/IePEKUBATIA);

® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUU;

® METO/bI pa3pelIeHUs KpU3Kca, peIIoKEHHbIE OpraHu3aluei;

e OmUOOYHBIC U MPABUIBHBIC PEIICHUS, IPEAIPUHATHIC KOMITAHUEH [T pa3peIieH s KpU3nCa;

3) Ipennoxure:

® BO3MOXKHYIO CXEMY JJaJIbHEHIIEro pa3BUTHs] KOMIIAHUH;

®  METO/bl IMAarHOCTUKU KPHU3HCA;

® PEKOMEHJIALUH T10 MOANOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Omnbra lectonan, Bnagucnas Hossit
IleHTO0AHK NPUHUMAET MepbI

Bbopr0a LlenTpobanka c oOHaIMYMBAaHUEM JCHET Yepe3 TEPMUHAIBI CUCTEM MOMEHTAJIbHBIX II1aTeKel
IpUBeJa K pe3KOMY COKpallleHHIo KpymnHeimeil B Poccun cetn myHkToB orutatel Qiwi. Kak crano n3BectHo
«by», xomnanus nummiack npuMepHo 30 ThIC. TEPMUHAJIOB, YTO COCTaBIsAeT 0K0JIO 25% OT ux oOuiero
KOJIMYecTBa. JTO MOXKET NMpHBECTH K majgeHuto oboporta Qiwi Ha 10-15%, umm Ha 65-95 mupa pyo.,
OLIEHUBAIOT aHAIUTHKH.

O cyliecTBEHHOM COKpAallleHUH CeTH MyHKTOB omaThl Qiwi «b» pacckasan UCTOYHHK, 3HAKOMBIH C
OM3HECOM ATOM KOMITAaHHH. «3a CEHTSIOph KOJIWYECTBO TepMHUHAIOB Qiwi cokpaTtmiock ¢ 127 Teic. 10
97 ThIC., TO ecTb MOuTH Ha 25%»,- yTBep)kaaeT oH. O TOM, UTO YHCIO TepMUHATOB QiWi CHU3WIOCH Ha
30 TBIC. ITYK, CIBIIIAT IPYToi codeceHUK « by, 3HAKOMBIN ¢ MEHEKEPaMH TUTATeKHOU cucTeMbl. CeTh
TepMUHAIOB Qiwi YMEHBIINIACh, MOATBEPKAaeT UCTOUHUK « by, onuskuil k Qiwi: «{udpsl npumepHo
takue». Ilo crmoBam coOecequukoB «b», OCHOBHAasS TpPHUYMHA COKpAIIEHHUS CETH TEPMHHAJIOB,
MOJKIIOYEHHBIX K Qiwi, - crnenctBue 60pb0bl LleHTpoOanka ¢ oOHanmnuuBanueM neHer. IlpencraBurens
Qiwi Koncrantun KosploB yxe mocie crauu Homepa B mevarh 3asBuil «b», 4To ceTb TepMHMHAIOB
cokparunachk Ha 20%, He YTOUHSS a0CONIOTHBIX Mokaszaresneid. OH OTKa3ajcsi KOMMEHTHPOBATh, KaK ATO
MOBJIUSIET HA (PMHAHCOBBIE Pe3yabTaThl Qiwi.

AreHTaM He TUIaTHTh

OOHannuuBaHMe Yepe3 IJIATeXHBIX areHToB, 00pb0y ¢ KoTopeiM LIb passepnyn c nera 2015 rona,
CBEIEHO K MUHUMYMY. [0 MaHHBIM peryisTopa, ceiiuac IUIaTeKHbIE areHTHl JEHCTBYIOT MO 3aKOHY —
3a4KCISIOT Ha crelcyera cBbie 95% HamuuHocTH NpoTuB 8% Ha Hayaso roja

Kax yxe coobman «'by, netom LleHTpoOaHK MPUHSI KECTKUE MEPHI 10 00pbOe ¢ OOHATUYNBAHUEM.
B wurone LIb mpoBen BcTpeuy c omneparopaMH KPYMHEHIIMX CHCTEM MOMEHTAJBHBIX IUIaTexed Qiwi,


http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
http://www.kommersant.ru/doc/2816785
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Comepay, Parmuna, Kubeprmiar, Contact, Mooun DmemeHT u ap. OT KOMIIaHWA MOTPEOOBAIA yCHIIUTH
HA/30p 32 CBOMMH KOHTpAareHTaMH, KOTOpbIe MPUHUMAIOT IUIATEKH OT HaceleHusa. B wyacTtHocTH, K
CEHTSIOPIO areHThl TOJKHBI OBbUIH MEPEeUnciIsiTh Ha CrelcyeTa, JocTyl K KoTopbiM ecth Uy b, mo 60%
MoJTydaeMbIX JeHer, a K koHiy 2015 rona I{b morpeboBan mepeBectu Ha crencuera 100% cpeacts. 13
aBrycra B opucax Qiwi u Compay corpyaaukun @Cb nposenu oobicku. Kak pacckassiBaim «b» B Qiwi,
npeameroMm uHTepeca @CB ObUM KOHTpareHTHI, KOTOPHIE MOI03PEBATNCH B HE3aKOHHBIX (PMHAHCOBBIX
onepanusx. [locie atoro Qiwi morpe6oBaiia OT CBOMX areHTOB MEPEBECTH K ceHTs0pro Ha criericuera 100%
HAJIMYHBIX U3 TEPMUHAJIOB.

Uctounuk «b» B KpymHOW IUIaTeKHOM cHUCTEME B aBrycTe MPOTHO3MPOBAN, YTO B PE3yJIbTaTe
IepeBojia JEHEr Ha CIEICYeTa Ha pPbIHKE MOXET COKpaTtutThes 10 50% Bcex IMYHKTOB OIUIATBHL. OTOT
CIICHapuil BIOJIHE peaucTudeH, okojio 50% TepMHUHATIOB CTAIM HEBBITOIHbI, TOBOPHUT YEJIOBEK, OJIU3KUIT K
akionepam Qiwi. «TepMHHATBI, KOTOPbIE OTKIIOYWINCH, 3TO OBUIM AWJIEPBI, KOTOPbIE NMPUHUMAIOT
IUIaTeKU U CIalT K31 VX Ou3HeC cTaj HEeBBIMOJHBIM, OHM HE MOTYT MOKPBITH apeHIy», - MOSCHSET
cobecennuk «by, 3HakombIii ¢ OuzHecom Qiwi. [IBa areHTa MIaTeKHOW CUCTEMBI, MPOIAIOIINE HEOOIbIITHE
NapTUU TEPMHUHAJIOB, MOATBEPIWIM, YTO HAyMHas C aBrycTa OM3HEC MO MpUeMy IUIaTexed pacTeps
3HAYUTENbHYIO YacTh NpuObUIH. «Ternepsh NeHbIH HYKHO NMEPEUYHCIATh Ha crercyera. M Ham 3ampenieHo
CTaBUTh HYJIEBYI0O KOMHCCHIO», - TOBOPUT OAMH W3 OBIBIIUX KOHTpareHToB Qiwi. J[pyroii mpopaseil
TepMuHAIOB QiwWi YTBEP)KAAET, UYTO paccTaeTcs C HUMH "u3-3a kpusnca'. «JIFom Majo miaTsT, - MOSICHUI
OH.

«MBbI He 3anpeniaeM KpUInTOBAIIOTHI, Mbl X H3ydaeM»

CeHTA0pbCcKasi HOBOCTh O TOTOBHOCTH Qiwi BBITyCKaTh OWUTPYOdb cTajma OJHOM M3 CaMbIX
obcyxnaembix Ha DopyMe HMHHOBAIMOHHBIX (UHAHCOBBIX TexHoyorui. ['maBa [1b Dnbupa Habuymnmnaa
3asiBuIIa, uTo LB n3yyaeT 3Ty Temy, Tak Kak OTMaxHYTbCs OT Hee Hellb3s

23 cents6psa 1Ib o0bsBUn, yTo Onaromapsi «paboTe C BIaAeNibIlaMH IUJIATEKHBIX CHUCTEM» IOYTH
MOJIHOCTBIO MPEKPATHIIMCH OIEpaliy ¢ MOJ03PEHUEM Ha OOHaIWYHBaHHE yepe3 TepMuHaibl. [lo cioBam
JUPEKTOpa JenapTaMeHTa ()MHaHCOBOIO MOHUTOPUHTA U BaintoTHOro KoHTpouis LIb FOpus [lonynanosa, Ha
ceHTs10pp B Qiwi nHKaccupoBanock 98% cpencTB U3 TepMHUHAIOB Ha crercueta, B Delta Pay - 99%.

PoiHOK TepmMuHATIOB 3a TOCHEIHUE MecsAlbl cokpartuics Oosee yem Ha 30%, 3asBmia «by»
npencraButenb EBpoceru Yibsna Cmonbcekas. [lo ee cnoBam, y EBpoceT HeT COOCTBEHHBIX TEPMUHAIIOB,
U puteisiep paboTaeT ¢ MIaTEeKHBIMU KOMIIAaHUSIMU Ha yCIIOBUSX NapTHepcTBa. «Tam, rie HaM CTaHOBUTCS
HEBBIMOJJHO BECTH COBMECTHBIM OM3HEC, Mbl BBIBOJMM TEPMUHAIBI M3 CAJIOHOB M MEPEBOAMM Tpaduk Ha
JIOTIOJTHUTENbHBIE KACChl, TaK KaK BBOJUTH JIONKOMHMCCHIO Ha T€PMHMHAJbHBIE IUIATEKU TOKE HE OYEHb
xoyercs. B obmem u menoM ans TepMUHAIBHOIO OM3HEca MOCIEICTBHS caMble JpaMaTHYecKue», -
oTMeuaet rocrnoxa CMoJbcKasl.

B 2014 rony o6opot Qiwi coctaBun 645 mupa py6., Belpyuka - 8,8 mapj pyO., uyucras npuObUIb -
3,5 mipa py0. Mo onenke ananutuka «BTh Kamuranay Bmaguvmupa becmanosa, B citydae cokpamieHus
TepMUHaJIBbHON ceTn Qiwi Ha 25% 000pOT KOMIIAaHUM MOKET CHU3UThCS Ha 10-15%. AHanuTuK ogHOrO U3
KPYITHBIX OaHKOB TOBOPUT, uTO "ouncTka" Qiwi OT HEOJIarOHAICKHBIX KOHTPAreHTOB OyAET Ha MOJIb3Y IS
KOMIMaHUU. « MHOTHE J10TaIbIBAJIUCH, YTO €CTh MPOOJIEMHbIE TEPMUHAIBI, Teneph Qiwi H30aBUTCS OT 3TOTO
PHUCKay, - paccykaaeT cooeceqHUK « by.

1.2

Keiic 1.2. AHTMKpHU3HMCHOE YIIpaBJIeHHe OpraHu3anueit

1) IlpounTaiite npeanoxeHHble cTaThu 1 u 2.

2) Onpenenure B cTaThe 2:

®  OTam Pa3BUTHS KOMITAHUH;

®  BHJI KpU3HCA IO U3BECTHBIM THIIOJIOTHUSIM;

® BO3MOXKHYIO IPUYMHY U CTAJUH KPU3UCHON CUTYaIUU;

3) PazpabotaiiTe Tutan ajs pa3pemieHus Kpu3uca OpraHu3aliui, OMMMCAHHON B CTAaThE 2,

ONMPAsACh HA TEKCT CTaThH 1, peKOMEHJAINH 10 pa3pEIICHUI0 KPU3HCA U CXEMBI

AQHTUKPHU3UCHOTO YIPaBICHUS;

Crartbs 1. Ckanaaa B Pepsi Cola


http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
http://www.kommersant.ru/doc/2811891
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B utone 1993 rona B Custiie nosiBUsIach HOBOCTh O TOM, YTO OJIHA CEMEHHAs Iapa Halia B
6anke Diet Pepsi mmpun. Bekope mosiBunack u npyras skanoba momo6Horo poxa. Ilocne
3TOro YnpaBJ/jieHHe N0 KOHTPOJII0 3a mnpoaykramu u JgekapcrBamu (FDA)npenynpenuna
MOKYIaTeNe, YTo nepes ynorpeOIeHneM HaluTKa ero ClieAyeT U3 OaHKH MEePETUTh B CTEKIITHHBIN
cTakaH. DTo 3asBJeHHe npuBiekio BHuManue CMMU, u yxe Ha cienyromye CyTKH BCe HOBOCTHbBIE
BBIITYCKH B Pa3IMYHBIX TOPOAAX MUPA OTKPHIBAIHMCH CKaHJAIBHBIMU PEMOPTaXaMu O OaHKaxX co
HIMPULIAMHY.

B utore komnanus Pepsi Cola okasanacy noo yepo3oul 1is CBOUX TOPrOBBIX MapoK H,
Ba)KHEE BCETO, /I CBOEH penmyTaluu - BO-MIEPBBIX, U3-3a MpUcTaibHOro BHUManus CMU k
UHIMJICHTY, @ BO-BTOPBIX, N3-32 HAHECEHHsI YPOHA MTUKY MPOAAXK MPOIYKIIUU, KOTOPYIO
KOMIIaHUS OKHUJajia B uecTh npa3aHoBanus J(usa HezaBucumocTu (4 urons).

FDA nocoBeTroBasno He pearupoBaTh Ha cooOmieHust CMU, mOCKOIbKY C TOYKU 3pEHUS
MIPOU3BOJICTBA HE OBLIO Pa3yMHOI0 00BSCHEHUS MPOU3OIIEAIINX COOBITUH, U TPOU3BOIUTEIND
cooOuri1, yTo GaHKM CO MINMPHUIIOM - Tojienka. Hecmotpst Ha 3To, CMU npogormkanu
YIOPCTBOBATh, MOKA3bIBasi CKaHAAJIbHbIE pEOpTaku U oxkuas peakuuu Pepsi Cola.

ILlnanupoBanue

AHTUKPU3UCHBIH M71aH ObLT UCTIOJIB30BaH B MEPBLIH JKe JCHb MAaHUKH, KOTOpast
IPOJI0JDKANIACh B TeUeHUe Heaenu. MectHoe nmpeanpusitie n3 CuaTia, KoTopas pa3inBaia
HAIIUTKU KOMIIAHUH, HA4YaJIo paccieoBaTh MPUUMHY BO3SHHUKIIECH CUTYallUU U 3aTEM JIal0 OTBET
CMMU wu oOrrecTBy.

AHTHKpHU3HCHAs KOMaH1a OpoCHiia BCe CUJIbI Ha YyOedcdenue nompedbumeneii B
coOuro/IeHNH Oe30MTaCHOCTH MPH MPOU3BOJICTBE U B COOTBETCTBYIOIIECH CTaHIapTaM KOHEYHOMH
npoaykiuu. Komanaa sdextuBHo 3amuiana 95-n1eTHIOI0 TOProBYI0 MapKy ¢ ACHEKHBIM
o0opotom B 8§ MuiTHap0B AosuiapoB. PR-porpamma koopanHUpOBaa BCe Maru 1o 3aIinuTe
pernyTanuu, ee MoAAeP>KUBAIH SKCIIEPTHI IO MTPOU3BOJICTBY MPOAYKIIUU U 110
TOCPETYJIMPOBAHUIO OTPACIIH.

ean

1. Vbeoums nompebumeneu, aro nponykius Pepsi Cola 6e3omacHa s
YIOTpEOICHUS;

2. ...qTO MONAJaHWe MIPUIIOB B OAHKH HEBO3MOXKHO;
3. ...d4TO 3aMeHa NPOAYKIIMH HUYETO HE PEIuT.
Crparerus

1.  Omkpvimocms st cpesICTB MacCOBOM MH(OpMAIMK, TOTOBHOCTh OTBEYATh HA BCE
BOIIPOCBHI.

2.  Buvicmpule omeemybi Ha 10OBIE BOIIPOCHI 1000 ay TUTOPUHU B JIFOOOM KOJIMYECTBE.

3. Compyonuuecmeo ¢ FDA c 11e11b10 BBISICHEHUS! HCTUHHOM MPUYWHBI TIOSBJICHUS
HINPHUIIOB B OaHKaX.

eneBas aynuropus

1) norpebureny;

2) CMU;

3) YNHOBHUKHU U3 PEryIHUPYIOLUINX OPTraHOB;

4) KOMITaHUU TIO Pa3IUBY MPOAYKIIHH;

5) BIaaenbIlbl aKITUH KOMIIAHUH;

6) ee paOOTHUKH;

7) 3aKa34MKH MPOIYKIIHH.

Hy>xHb1 OblIN seckue dokazamenvcmea, 4ToObl IPEACTaBUTEHN BCEH LI€JIEBOM ayAUTOPUU
YBUJIEH MIPABIy MO (haKkTaM M MO JIOTHKE.

Bropxer

Ero 3apanee He yTBepAMIIH, T.K. BPE€MEHHbI paMKH OBIIIM CXKAaThbl, U pa3Max KpU3uca
nepepoc B odmeHannoHanbHbIi. [IpumepHas orenka pacxooB - S00 Thicsi4 10JJ1aPOB.

Peanu3anus
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1. B Hauase aHTHUKPU3HUCHASI KOMIIAHUS pabomana Obicmpo, 9To0bl U3YyUUTh IPOOJIEMY H
UCKJIIOYMTH BO3MOXHOCTh BPEIUTENBCTBA B X0JI€ TEXHOJIOTUYECKOTO Npouecca. Kommnanus no
pa3iuBy HanuTka B CHITIIE IPOBETIA UHMEPBLIO NPAMO C Mecmad coObLmull, TOMyCTUB
CbEMOYHBIE TPYIIIBI Ha IPOU3BOJICTBO, YTOOBI OHYU MOKA3aJIM IPOU3BOJCTBO HAIIUTKOB. Kpome
TOT0, OBLT BBIMYIICH [IPECC-PENU3 C 3aBEPEHUSIMU B TOM, UTO KOMITAHUS HAWUAET MPUUUHY
IIPOUCILIECTBHM.

2. AHTHKpHU3UCHAs KOMaHJla pa3pabomana nociaHus u cpeocmsed ux OOHeceHus -
HOBOCTHBIE BUJICOPEIIM3bL, IPECC-PEIU3bI, APITYMEHTHI JJI IOTPEOUTENEH, COBETHI, OIOJIJIETEHU
JUISL COTPYAHUKOB, MTUChMA JIJIsl TOPTOBIIH, hoTorpadun u rpaduku, HHTEpBHIO. Bee 3T0 10mKHO
OBUIO TOWTH 10 TeX, KTO Mor ObI momMoub Pepsi Cola u FDA ocTaHOBUTH MaHUKY.

3. Pepsi Cola 6omb1mie Bcero Hagenach Ha TB-HOBOCTH - OHU JOCTUTAlOT BHUMAHUS CaMOM
HIMPOKOM ayauTopuu B KpaTdaiimme cpoku. Komana npusinekina komnanuio Robert Chang
Productions, nasuero npoussoaurens TB-npoaykimu st Pepsi Cola u ee KOHCYJIBTaHT 110
pabote co CMU. DTa koMIaHus co30aia eudeomamepuai, KOTOPBIN TOKAa3bIBA TIOCTAHUS
komnanuu Pepsi Cola. Penoprax nepenasu 1o crpaHe no CoyTHUKY. 3pUTENU MOHSIIHU, YTO
NPOM3BOJICTBEHHBIH MPOIECcC Ha MPEINPUATUIX KOMITAaHUU 0€30MaceH U YTO TaKOe KOJIMYECTBO
MIPETEH3HI HEe MOXKET UMETh PealIbHbIX OCHOBaHUH JIornuecKku. MCnoJIHUTEeIbHbIN TUPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynin Ha Bcex KaHalax C
3asiBJICHUEM, UTO KOMIIaHUs «yBepeHa Ha 99,99%» B TOM, 4TO 3TO HE MOTJIO CIIyYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepoB 1o padbote co CMU oreetnnu Ha 2000 3BOHKOB OT KypPHAIHCTOB
neyatHbix CMU, paguo u teneBuneHus. 24 cneunanicTa rno padore ¢ noTpedUTeNsIMU IIPU
nonanepkke 40 106GpOBOIIBLIEB OTBEYATU HA IECATKU ThICAY 3BOHKOB OT OTpedureneil. 2 paza B
neHb o ¢akcy Ha 400 npennpusThii, pa3imBaromux npoaykiuio Pepsi Cola, pacceutanachk
uH(pOpMalIKs C COBETaMHU O TOM, KaK paboTaTh C MPETEH3UsIMHU Ha MecTaxX. 6 YeloBeK
KOHCYJIBTUPOBAJIM 110 3TUM BOIPOCaM KOMITaHUH, Pa3JIMBaIOLIUeE MPOAYKT B OYThUIKU, U
CHEIMAIIMCTOB 10 KCILUTyaTalluH.

5. FDA sBnsutace riaBHbIM coBeTHUKOM Pepsi Cola B atoii pabote. Cotpynauku FDA
NBITAJINCH BBIABUTH npuuunsl wnpuyesvix uckos. A Pepsi Cola crapanach mokaszaTsb, 4To €€
yIaKOBKa U MPOIECC TPOU3BOJICTBA PEATHHO 3AIUIIAIOT IPOYKIUIO.

Ounenka

1. lnpuneBas naHuKa 3aBepIIMIIACh POBHO Yepe3 Hedeio TOCIe Hadaina. DTOT CKaHAal
CTOUJI KOMITAHUM CHUKEHMSI TpoJax Ha 25 muH. noiut. Ho yxke k cepenune nera Pepsi Cola
KOMIIEHCHpOBaa rnotepro. JIETHHi C€30H OHAa OKOHYMIIA C PEKOPIHBIM I10Ka3aTeIeM YPOBHS
MPOJIaXK 3a MOCleHue 5 et - Ha 7% OoJibllie B CPAaBHEHUHU C YPOBHEM IPOJAX 3a MPOLLUIBIT
neTHui ce30H. [loTpeduTenu nmoaaepkan KOMIAHUIO U TIOATBEPANUIIN CBOIO YBEPEHHOCTh B
KauecTBE MPOIYKTOB.

2. DTO TaKXe NOATBEPAUIIOCH pe3Vibmamamu onpocog 00 OTHOIEHUH K KOMITaHUH. B
pasrap kpusuca 94% notpeOuTteneii Bepuiu B 1o, uto Pepsi Cola neiictByer qocToiiHo, a Tpoe
U3 KQXIBIX YE€THIPEX OMPOIICHHBIX COOOIIHIIH, YTO OHU CTAJIH JIYUIIIETO MHEHHS O MPOTYKIIUH
KOMIaHUM OJaroaaps BIEYATICHUIO OT aHTHUKpU3UCHON padoThl Pepsi Cola.

3. JlaHHBIE O YaCTOTE MCIIOJIL30BAHMSI CITyTHUKOBOH ciry>k0b1 MediaLink mmns mepenaun
BUJICOHOBOCTE 0 kommanuu Pepsi Cola roBopsT, 4TO 3TOT MOKa3aTedb ObLT CAaMbIM BBICOKHM 32
BCIO HCTOPHIO Nepeiaun BuaeoHoBocTell o komnanuu Pepsi Cola. 4 BbIycka BUJIEOHOBOCTEM
cobpanu cymmapuyro 3pumenvekyro ayoumopuio B 500 MITH. 4eIOBeK.

4. YcneumHslil pe3ynbrat ctai utoroM Bkinaga FDA u compyonuuecmea mesrcoy
KOMNaHUsMuy TI0 PA3JIMBY NPOAYKIMH U €€ pealn3aTopamH.

5. B Teicsuax TeneOHHBIX 3BOHKOB U B COTHAX IMHCEM MOTPEOUTETH BBICKA3bIBAJIA CBOIO
MOIJEPKKY.

6. [Tanara npencraButeneit KoHrpecca moxBanmia B onyoiukosanHom omyene KOMITaHAIO
Pepsi Cola 3a ObICTpBIE U pelIUTENbHBIC ACUCTBUS MO MPEKPAIICHUIO STOM MaHWKHU B MacIITade
BCEIl CTpaHBbI.
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Hror
B pesynbrare komnanus Pepsi Cola coBmectno ¢ Robert Chang Productions mosyunna B
1994 rony npemuto «CepeOpsiHasi HAKOBAJIBHS 32 OTJIMYHBIEC aHTUKPU3UCHBIC JCHCTBUSA.

CraTbs 2. M1oJiiep Bce HCIIPABUT

18 cenTsa0ps amepukaHCKHE BiIacTU OOBUHWIM KoHLEepH Volkswagen B ToMm, 4TO OH
yCTaHABJIMBAJ B MPOU3BOAMMBIX MM aBTOMOOWIISX MPOrpaMMHOE OOeCleYeHue, MO3BOIISIONICe
o0xonute npuHsaTeie B CIIA HOpMBI 1m0 BbIOpocaM B OKpykaroinyro cpeay. Kak ormeuana
3aMeCcTUTENb JUpeKTopa AreHTcTBa 1o oxpaHe okpyxatouieil cpenpl CIHA Cunrusa Jxaiinc,
«TIpOILe TOBOPSI, B 3TUX aBTOMOOWISX ObLI0 ycTaHoBieHO [10, KOTOpoe BBIKIIOYAN0 KOHTPOIb
BBIOPOCOB B aTMoc(hepy M OYHCTUTEIBHYIO CUCTEMY INPH OOBIYHOHM €3/1¢ M BKJIIOYANO, KOT/a
MPOMCXOJMIIa TPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJa K€ 3asBUJIO, YTO MPAKTHKA,
KOTOpOH mojb3oBajics repmanckuii konuepH B CIIIA B nmepuon ¢ 2009 no 2015 roasi, MOxeT
cTouTh eMy $18 mMupn B kauecTBe mrpada.

Hogsrii renqupextop Volkswagen Matuac Mrosiep 3asiBIII, 4TO KOMITAHHS TIEpeoOopyayeT
BCE JU3EJbHbIE aBTOMOOWIIHM, Ha KOTOPBHIX ObLIO ycTaHOBIeHO He3akoHHoe [10. DkcmepTsl
CUHUTAIOT, YTO MEPHI 10 TiepeocHarieH o 11 MiH MamuH oboiiayTes B $6,5 mup.

Ceronmust craino wu3BecTHO, 4ro Kommanus Volkswagen, okxa3aBmiasici B LIEHTpe
IPaHJUO3HOrO CKaHJajda U3-3a yCTaHOBKU He3akoHHOTo I10, ckpblBaBIEro peajbHbIl YpOBEHb
BPEIHBIX BBIOPOCOB, HAMEpEHa 3aMEHHTh BCE aBTOMOOWIIM, Ha KOTOPBIX YCTAHOBJIEHO TaKoe
nporpaMMHoe obecniedenue. Kak cooOummmo arentcTBo Reuters, Ha 3akpbITOil BCTpeue ¢
COTPYJIHUKAMU HOBBIA T€HIUPEKTOp Kommanuu Matuac Miojuiep cooOmui, 4to B Onukaiiiime
HECKOJIbKO JIHEeH oOpaTuTcs K BiaAeibllaM TaKUX MalluH C OpejIoKeHHeM OecIuIaTHO
nepeyctanoButh sl HuX [10. «Ham mpencTtout noiaruili myTh U MHOTO CIOXKHOW paboThI, -
uutupyet Reuters BeicTyruienue rocnoauna Mrosuiepa nepen npumepsao 1000 Ton-meHemxepaMu
Volkswagen B mrta0-kBaptupe komranuu B BombdcOypre. - Mbpl MokeM IMOKa3aTh Iporpecc,
JIBUTasICh BIepe war 3a waroM. [Ipu 3ToM Hac IyT U pa3oyapoBaHU.

Panee cama kommanus Volkswagen 3asBnsiia, uro HezakoHHoe [1O ycTaHOBIIEHO TPUMEPHO
Ha 11 mumH mamuH Beer Volkswagen Group - 5 vt VW, 2,1 Mt Audi, 1,2 mma Skoda u 1,8 mute
JIETKMX KOMMEPUECKHUX aBTOMOOMIIEH. JTO CTaHET OJHUM M3 KPYMHEUIINX OT3BIBOB B HUCTOPUU
mupoBoro apronpoma - B 2009-2010 ronax Toyota or3piBana 6osiee 10 MiIH MalyH U3-3a npodiieM
¢ akceineparopoM. Hekoropble HabOmomarenu yxe CUMTAIOT, YTO TPAHIMO3HBIN CKaHAAI C
nu3enbHbIMA VW MOXKeET BbI3BaTh 00Jiee IIUPOKHE MOCIEICTBUS ISl BCEM MHAYCTPUU AU3EIIbHBIX
nBurateneil. AHanuTuyeckas rpymnmna Qube aBTOpUTETHOrO CrieUaIn3UPOBAaHHOIO pecypea Just
Auto Buepa BBIIYCTHJIa OTUET, B KOTOPOM IPOTHO3UPYET MaJE€HUE OBEpUs MOTpeOuTeNen K
MalIuHaM C IU3eIbHBIMU JBUrarensiMu, 4to B CIIIA mMoxeT BbI3BaTh cniaj MpoAak TAKMX MallluH
U COKpAIeHHE PhIHKA.

OKcnepThl yXKe MOACYMTAIM, YTO MEPEeOCHAIIEHHWE TAaKOro KOJIMYecTBa aBTOMOOWIEH
000#1eTCsI HEMEIIKOMY aBTOKOHIIEPHY MPHUMEPHO B $6,5 MIIpJI, YTO MPHUBEAET K HOBBIM Pacxoiam
JUTS. KOMITAHUH, KOTOPOH yxe Tpo3sT mrpadsel Ha cymmy He meHee $18 mapa. Brpodem, cymma
mTpadoB MOKET BBIPACTH IO MEpE TOro, KaK pa3pacraeTrcsl CKaHAall. AMEpUKaHCKUE IOPHUCTHI,
BeAylIue UCKH notpedburenei k Volkswagen, yxe MiIaHUPYIOT OOBEAMHUTH BCE MCKH B OAMH
KOJUIEKTUBHBIN UCK, K KOTOPOMY MOTJHM Obl IPHUCOEAMHSATHCS HOBble HCTLBI. Ceifuac momaHo
HECKOJIbKO JIeCATKOB HCKOB. lloTpeOuTtenn OOBHMHSIOT KOMIIAaHHIO B OOMaHe U TpeOyroT
KOMIIEHCAIIUM MOpPaJIbHOTO M MaTepUaIbHOIO yiepOa, B psije ciIydaeB cCymMMa TpeOoBaHUI
cocraisieT $6 Teic. Cama KOMIIaHHS YK€ BbIIeNWIa Ha cyaeOHble m3nepxku $7,3 mapa. Kpome
TOT0, BUepa HEMeLIKas MPOKypaTypa Bo30yaujia yToJIOBHOE JI€JI0 MPOTUB OBIBLIETO FeHAUPEKTOPa
VW Mapruna BunTepkopHa, ylIeamero B OTCTaBKY CIIYyCTs HECKOJIBKO JTHEM IOCIe Hadaya
ckanjana. [IpokypaTtypa Takke MpoBEpUT, Kakue Tom-MeHekepbl VW MOriu 3HaTh O TOM, YTO
Ha MamuHbl ycTaHaBnuBaetrcs [1O, mo3BosIOIEe CKPBIBATh pEANTbHBIA YpPOBEHb BBIOpOCA
BPE/IHBIX BEIIECTB.
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Saganue Neo2.
Onpeneanrte BuAbI c1yxoB (1o Tunosorun llepkoBuna):
Komnanusa «MTC»

O6bekToMm «HamaneHus» B MTC crana omrHaroBas cucreMa orneparopa. B 2001 roxy ona
CHuchbiBajJa aOOHEHTCKYIO IJIaTy CO CYeTa KJIMEHTa He pa3 B Mecsl], a 4epe3 HeperyssipHble
UHTEpBaJIbl. TakuMm 00pa3oM, y KIMEHTa, KOTOpbIM, Hampumep, 3-4 1IHS HE IOJIb30BaICA
MOOUJILHOM CBSI3b10, CO CYETA BCE PABHO CIIHMCHIBATIACh HEKasi cymMma (B cueT aDOHEHTCKOM IUIaThI).
AbGoHeHTaM Hekoraa Obulo pazOupathesi, mpomie Obuto ckazaTh: «B MTC 00BOpOBBIBAaIOT
KIIMEHTOBY». DTOT CIYX PACIPOCTPAHUIICSA C OTPOMHOM CKOPOCTHIO, 1 MOOMJIbHBIN OIepaTop CTaj
UCTIBITHIBATh OIIYTHMBI OTTOK KJIMEHTOB. Torma ObUIO MPHHATO pelieHue OecriaTHO
npenocraButh kKaxkaomy kiaueHty MTC pacmudpoBky ero cuera. Ilocime storo omeparop
IIOMEHSUI TEXHOJIOTUIO CUMTHIBAaHUS AOOHEHTCKOW IUIaThl CO cyeTa KJIWEHTAa — TEeHepb 3TO
MPOUCXOIUT MOCEKYH/THO.

OAOQO «Coepoank Poccumn»

bbut mymen cinyx, uyto akunu CoepbaHka npoJaroTes 10 HU3KUM IieHaM. B pesynbrate ero
[IEHHBIC OyMaru JeHCTBUTENLHO yianu Ha 7%. B Takoii urpe Jiroau 3apaboTaii MUJLTHOHBL. Yepe3
qac CiIyX ObLIT ONMPOBEPTHYT, a KypC aKIUi BOCCTAHOBUIICS.

ABHakoMnaHusi «A3poCBUT»

bout mymien ciiyx o 6aHKpOTCTBE KOMIAHUU. BbUIM OTMEHEHBI Peichl, COTHHU MacCaXUpOB
3acTpsut B a’dporoptax. "Al’pocBuUT" ompoBepriia HHGOPMALHUIO O OAaHKPOTCTBE, 3asSBUB, YTO
OTMEHa 0oJiee AecsaTKa pelicoB aBUaKOMIIAHUU B HECKOJIBKUX CTpaHaX MUpa BbI3BaHA MAHUKOM U
NPUOCTAHOBKOW OOCTYXMBAHUS CaMOJIETOB B CBSI3M C TEMH CaMBIMH CIlyXaMH O OaHKPOTCTBE,
KoTopsle pazayiu CMU.

Komnanus «Procter & Gamble»

beut 3anymien ciyx o ToMm, 4To siKOObl npe3uneHT Procter & Gamble BbicTynun B
TeneBU3MOHHOM 1oy Puina JloHaXbi0 ¢ paccKka3oM O TOM, YTO OH SIBJISIETCS YIEHOM CEKTbI
CaTaHHCTOB, U 3TO OTPAXKEHO B JIOTOTUIE KOMIAHUU. ECTECTBEHHO, 3T CIIyXH HE UMENU MO
co0oit ocHOBaHMS — pyKoBoaAuTeNb P&G HUKOT/1a HE y4acTBOBAJ B JAHHOM TEJICIIOY U HE Jeal
NoJ00OHBIX 3asBiieHUH. B utore, HECMOTpst Ha TO, YTO CTOPOHHUKAMM «BEPCHUHM CaTaHU3Ma» He
OBLIO MMPENOCTABIEHO HUKAKUX J0Ka3aTeNabCTB 3Toro, P&G, nabel n30exkaTh HEHYKHOW IyMUXU
CMeHMJIa SMOJIEMY Ha HBIHEIIIHIO0, ITPEJICTABIISAIONIYI0 COOO0M IUIIb ABE MepBble OYKBbI HA3BAHUS.

Komnanus «i-Matey

Awmepukanckoe nzanue Seattle Times mycTuo 00ONBITHBIN CiIyX, 4YTO Komnanus i-Mate
coOupaercs BEpHYThCSI HAa MOOMJIBHBINA PBIHOK ¢ HOBOM cuitoil. 1o cimyxam, HOBBIN 1-Mate Oyner
ocHaieH mpoueccopom Intel Atom, mucruieem ¢ auaronansto 4.7 mroiima, 2 I'b onepatuBHOI
namatu U 64 I'b nmocrosinHoi mamstu. Eme Goniee mHTEpECHO TO, 4TO TenedOH SKOOBI UMEET
JIOTIOJTHUTEIBHYIO JJOK-CTaHIIMIO, KOTOPas M0 BHIOOPY MOJIB30BATENSI MOXKET OBITH IMPEBpAIllCHa B
MOJHOQYHKIIMOHANBHBIN KOMIbIOTEP WK 10.1-110iMOBBII MIaHIIET.

Komnannsa «McDonalds»

B xomnanun McDonalds MHOTO JleT cymiecTBoBaj ciiyX, KOTOPBIHA 3aTeM Iepepoc B MU,
CHOCOOCTBOBAaBUIMM 00ECIEUYEHUI0 YHCTOTHI PECTOPAHOB. DTO OblJa MCTOPUS O TOM, Kak
ocHoBatenb kKommnanuu, Pait Kpocc, moceTusn oguH U3 pecTopaHoB, pabOTarOMIMUA HA YCIOBUAX
¢panyaiizuara. OH Halen TaM eAMHCTBEHHYI0 Myxy. OJHAaKO Jake €IMHCTBEHHAas MyXa He
cooTBeTcTBOBana kpemxo McDonalds — kadecTBo, 0OCIy>XHBaHHE, YHCTOTa M IIEHHOCTH. J[Be
HEJIeNM CIYCTsI pecTopaH MOTepsul MpaBoO HMCIMOJb30BaTh Mapky McDonalds. Ilocie atoro Bce
3anaTeie B McDonalds o6Hapy>xunu nmoutu GpaHTacTudeckue Crocoobl U3THaHUS MyX — 10 €IUHOU
— U3 CBOMX Mara3uHoB.

Komnanus «Koareur-Ilaamoaus»

B navane 1981 roma ¢umman komnanum «Komreitt-Ilanmonu» B Manaii3un Havyanu

0OecroKOUTh COOOIIEHUS, MOSBUBLIMECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO (upma SKOObI



29

UCIIOJIb3YET CBMHOE Cajio MPHU MPOU3BOJCTBE 3yOHOM MAcThbl. DTH CIyXH, KOTOPBIE Cpa3y ke
OTPUIATENIFHO CKa3aJIMCh Ha MPOJaXe MPOAYKIHUU (UPMBI B HEKOTOPBIX pailoHaX, OBLTH
OCOOCHHO CHJIbHBI B OTJEJIbHBIX CEJIbCKMX OONIMHAX U B HEKOTOPBIX IIKOJAX, TJE YUHUTENsS
COBETOBAJIM YYCHHKAM, UCIIOBEIYIOIIUM HCIaM, BO3JIEPIKATLCSA OT YIOTpeOIeHUs 3yOHO!H TacThI.
[To cytu nena, Havanach SIPOCTHas KaMIaHMs, HalpaBlIieHHas Ha TO, YTOObI MyCyJbMaHE
MPEKPATUIIN TIOJIh30BATHCSA JTOH 3yOHOH macToi. BHMMaHuWe KOMIAHWM TPUBICKIN TaKUE
LUPKYJSPBI, PACcChLIA€Mble UMHOBHMKAMU HEKOTOPBIX IPABUTEIBCTBEHHBIX OpraHu3alui, B
KOTOPBIX HCMOJIb30BaHue 3yOHOM nacThl « KoareiT» 00bsABIsSI0OCH MPOTUBOPEUAIIIM UCIIAMY.
KouTtpoJbHble 3axanusi no remam 1-6
Bapuanr 1.
1.3 IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPbIE MOXKET OPOAUTh KPU3UC KOMITAHUH.
2) Ucnonb3ys crpaterur OOpbObI CO CIyXaMH, OPEAJIOXKHUTE KOHKPETHBbIC ICHCTBHS VIS
CUTyalluy, YKa3aHHON HUXKE.
3) Ilpennoxute MEPONPHITHS 1O JUKBHIAIMK CIYXOB mpu obiienun co CMHU u nepconanom
KOMNAHUU.

Kraft Foods

OcnoBannas B Hauane XX Beka J[xeiimcom Kpadrom mox nassanuem J.L. Kraft & Bros — Bropas
M0 BEJTMYMHE KOPIOpAIHs 1O BBITYCKY YIAKOBAaHHBIX MUIIEBHIX mpoaykrToB. [Iponykums Kraft Foods
npeAcTaBieHa B 155 crpanax mMupa ¥ 3aHHMAaeT A0 OKoJo 35% rimo0anbHOrO phIHKA IUIABJIEHBIX
ceIipkoB. B Poccun komnanus npogaet cinenyromue mapku: Milka, Boznymmstii, Toblerone, Alpen Gold,
Cote d’Or, Yyansrii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kutae Kraft Foods oka3zancst B 1leHTpe «MeJIaMHMHOBOTO CKaHJalda»: B MOJIOYHBIX
MpOoJyKTax, Mpou3BoaAuMbIX Ha 3aBoje Cadbury B [lekune, ogHol n3 komnanuii B coctase Kraft Foods,
ObuUIM OOHapy>KeHbI cielpl MenamuHa. M3-3a 3Toro BemiecTBa 54 THICAYM KUTAWCKUX JETEH TSHKEO
3a00J1e11, @ YETBEPO U3 HUX — CKOHYAIIUCH.

Bapuanr 2
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.
2) Ucmonb3ys crpaterur OOphOBI CO CIyXaMH, MPEIJIOKHUTE KOHKPETHbIC ICHCTBHS IS
CUTYalllH, YKa3aHHOW HUXKE.
3) Ilpennoxute MEPONPHATHS 1O JTUKBHIAIIMK CIYXOB MpH obiienun co CMH u nepconanom
KOMNAHUU.

Nestlé S.A.

Komnanust ocHoBana B 1866 roay ¢apmanerom wu3 IlBeiinapun Aupu Hectne. [lonmnoe
HanMeHOBaHMe 3BYyYUT Kak Ctparernuyeckoe o0benuHenne Nestlé. Koprnoparus npon3BoauT MpoayKThI
MUTAHUS, KOpMa JUIs )KUBOTHBIX, KOCMETHKY M (papMalleBTUYECKYIO MPOIYKIHI0. ToBapHbIE 3HAKH, MO
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KoTopbIMH mTpogaercs npoaykuus Nestlé: Nescafé, KutKar, Nesquik, Oxcrpem, Poccust — meapas nyma,
bown ITapu, Nuts, 3o10tast mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet, Jlapauar.
MacmrabupoBaHue pblHKa cObITa HE Mpoxoauiao crmokoiHo. B 70-x m 80-x romax XX Beka
KOPIOpPAIHIO )KECTKO KPUTUKOBAIM 32 MOJUTHKY COBITa JETCKOTO MHUTAHUSA B CTpaHaX TPEThEro MUpA.
Jleno B ToMm, yto Nestlé moa BUAOM rymMaHUTapHOW MOMOIIM pa3fiaBaji ACTCKHE MUTATENbHBIE CMECH,

KCIMOJIb30BAaHUE KOTOPBIX MPHU MPEKPAIICHUH KOPMIICHHS TPYIbIO JIMIIAIO MaTePe MOJIOKaA.
Bapwuanr 3.
[IpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Cdopmymupyiite CiiyXu, KOTOPbIE MOXKET MOPOIUTH KPHU3UC KOMITAHHH.
2) Hcnonp3ys crpateruut OOpbOBI CO ClyXaMH, MPEUIOKUTE KOHKPETHBbIC IEHCTBHS IS
CUTYyallNH, YKa3aHHON HUKE.
3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALUHU CIYyXOB mpu obieanu co CMU u nepconanrom
KOMRAHUU.

Procter & Gamble

PeG

Kommanus ocHoBana eme B 1837 roay meimoBapoMm [xeitmcom I'9MO10M M CBEUHHKOM Y MITBIMOM
[Tpokrepom. CeroHst KOpriopamus — JUIep MUPOBOTO PhIHKA MOTPEOUTENBCKIX TOBAPOB U KPYITHEHIIIHI
B MUpE pEeKJIaMoJaTellb: PacXo/ibl Ha PeKIaMy MPEBHIIIAIOT § MIIPA. JOJUIAPOB B TOI.

[TpeumyiecTBeHHAss OpUEHTALUs OpeHaa — ObITOBass XMMHUS M KocMmeTHka. Procter & Gamble
MIPOM3BOIUT TaKue ToBapkl, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi, Mr.
Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, kopma s skuBoTHBIX lams, Eukanuba — u MmuOTOE
Jpyroe.

B 2007 roxy 2200 co6ak u 1950 komek nmoru6au B CILIA no npuunne otkasa nouek. [Tpuunna —
MeJaMHH, HCIONb30BaBIIMiica kommanued Menu Foods Inc. mpu u3roToBiieHMHM KOPMOB AJE COTHH

OpennoB (cpenu Hux Procter & Gamble).
Bapuanr 4.
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.
2) Ucmonb3ys crpaTerur OOpbOBI CO CIyXaMH, NPEAJIOXKHUTE KOHKPETHBIC IACUCTBHS IS
CUTyalluH, YKa3aHHOW HUXKE.
3) Ilpeanoxute MEPONPHATHS 1O JTUKBHIAIIMK CIYXOB TpH obiienun co CMH u nepconanom
KOMNAHUU.

Johnson&Johnson

B

Kommanus Opima ocHoBana B 1886 romy Ttpemsi Oparbsimu: PoGeprom Bynmom JIkoHcoHOM,
Jlxeitmcom Bynom JlxoHconom u Onapaom Mwuaom JIxoHcoHom. K mpoxyknmm Kopropanuu
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OTHOCHUTCSI KOCMETHKA, CAaHUTAPHO-TUTHCHHYECKHUE TOBaphl, METUIIMHCKOe oOopymoBaHue. CeromHs
Openn HacunuThiBaeT Oosee 230 nqouepHux kommanuil (T.H. «Cembsi JPKOHCOHOBY), a CaMbIil U3BECTHBIN
TOBapHBIN 3HAK — JIMHEIKA JETCKOM KocMeTukH Johnson’s baby.

B nauane 80-x paspasmiics ckaHaal, CBS3aHHBIA C oTpaBieHueM. KommaHus crtana 00BEKTOM
[IaHTa)Ka HEU3BECTHOro yOWHIIbI, JOOABISIBIIETO B YIAKOBKU C JEKAPCTBOM «TaHJICHO IIMAHUCTHIH
KaJni. 31I0yMBIIUICHHUK HE HAWJIEH JI0 CUX TIOp.

Bapwuanr S.
IIpounTaiiTe TEKCT U BBINOJHUTE 3aJaHHUS:
1) Chopmynupyiite CiryXu, KOTOPbIE MOKET MOPOJUTH KPU3UC KOMITAHUH.

2) Ucnonw3ys crpaterun OOpbObI CO CIlyXaMHu, NPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYalllt, YKa3aHHOW HUXKE.

3) Ipemnoxure MEPONIPHUATHS O JTUKBUAALUHU CIYyXOB mpu obieanu co CMU u nepconanrom
KOMNAHUU.

Unilever

Komnanus 6pima ocHoBana B 1930 r. mytem cnustHus Huaepnaniackoil Margarine Unie u
Ooputanckoil Lever Brothers, oTcroga u HazBanue. OJIuH U3 BeIyIIUX MPOU3BOAUTENCH OBITOBON XUMUH,
MPOJIYKTOB MUTaHUs U mapdroMepun. Brageer orpoMHBIM KOJTWYECTBOM TOPTOBBIX MapoOK, MHOTHE W3
KOTOpBIX U3BeCTHHI B Poccum.

[Tumesas npoxykuums: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, IIeimka, Bertoll,

iKnorr, Hellmann, bantumop, Pomo d’Oro, Bocrounsrit I'ypman, Numapko.
BeiroBast xumus u inunas rurueHa: Kounmepn «Kanuna», Dove, Rexona, Axe, Timotei, Domestos, Glorix,
OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.

Moposxenoe: Mamapko, 3omotoit cranaapt, @umika, 3aragka, Marnar, Oxzo, Joneka, Algida, Cornetto
Enigma, Carte d’or, ®udtu-pudru, TopxecTso.

He Bcerna kopnopanus BeIeT YeCTHYIO KOHKYpeHTHYI0 60ps0y. Tak, B 2011 roay Ha Unilever 6511
HaJIOKEH 1Tpad eBpONeHCKUM aHTUMOHOIIOJIBHBIM BEIOMCTBOM B pa3mepe 104 MUIITMOHOB €BpoO 3a
HapyllleHHe B BUJE IEHOBOIO CroBOpa Ha CTHpalibHble opomikH ¢ Procter&Gamble.

Bapuanr 6.
[IpounTaiiTe TEKCT U BBITOJHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.

2) HWcnonw3ys crtparterun OOpbOBI CO CIyXaMH, MPEUIOKHTE KOHKPETHBbIC ACHCTBHS LIS
CUTYalllH, YKa3aHHOW HUXKE.

3) TlpennoxuTe MEPONPHSTHS MO JUKBHIALUUK CIYXOB mpu oouennu co CMH u nepconanom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated



32

Mars Inc. 6eper Hayano Ha KyXHE CKpOMHOro gomuka B Takome, mrat Bamunrron, rae ®@ponk
Mapc BMecTe ¢ JKEHOW BpPYUYHYIO Jeliaj JoMalrHhue KOoH(eThl Ha npoaaxy. KoHdeTsl mpomaBamuch
xopo1io, modromy B 1911 roay Osla 3apeructpupoBaHa kommnanus noja HazBanueM Mars Candy Factory,
Inc.

B Poccum npousBosTes cienyromue ToBapsl Openna: M&M’s, Snickers, Mars, Dove, Milky Way,
Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat, Chappi,
Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint, A.KopkyHoB u
Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTSHYTHI B «MEIaMUHOBBIN cKaHam» B Kutae.

[TpoBepka MOJIOYHO-IIOKOIAHOW MPOAYKLIMU OblIa mpoBefeHa U B MHIOHE3UH, U OHA BbIIBUIA
HaJIMYuMe MellaMHUHa B JIECSATKE BHJIOB TOBAapOB, NPOJAIOIIMXCS IO Bcel cTpaHe. B karteropuro
«TOAO03PUTENBHBIX) MOMAIN TAKUE MUPOBbIE TUTAHTHI KaK KOMIaHus Mars, mpou3Bosiias MomyJIspHoe

npaxke M&Ms u moxkonaanueie 6atonunku Snickers, a Taxoke Kraft Foods ¢ ee Badmsamu Oreo.
Bapwuanr 7.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXxu, KOTOPbIE MOXKET OPOIUTh KPH3HUC KOMITAHHH.
2) Ucnonw3ys crpaterun OOpbObI CO CIyXaMHu, HPEAJIOKHUTE KOHKPETHBIC ICHUCTBHS JUIS
CUTYyallMM, YKa3aHHOM HUXKe.
3) Ilpennoxure MEPONPHSITHUS 1O JTUKBUIAIMK CIYXOB 1pH oduienun co CMHU w nepconanom
KOMNAHUU.

Kellogg’s
Helloggs

OcnoBanHas B 1906 rogy Yuneamom Keiitom Kennorom non Hazsanuem Battle Creek Toasted Corn
Flake Company, ¢pupma 3aHuManach Npou3BOACTBOM KyKypy3HbIX XJombeB. CrycTs 6ojiee 4eM CTo JIeT
KOMIIaHUSI HE OTOIUIa OT MEePBUYHOrO Kypca U CErojAHs CYHMTAETCS OJHUM M3 KpyHHEHIInxX
MIPOM3BOIUTEINIEN CYXUX 3aBTPAKOB U IPOAYKTOB ObIcTporo npuroronienus. Oqnako npoayktsl Kellogg’s
MaJjio u3BecTHHI B Poccun.

Ckanpan npowusoien npu Beimycke HoBoro toBapa B CIIA — «Koko Pokey, unu «1llokonanueie
KaMyIIKu». BeiscHUIOCh, 4TO Ha ynuyHOM cidHre «Koko Pokcy o3Hauaer cMech KOPUYHEBOIO KpaKa

(memeBOro KOKanHa) C MOKOJIAI0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXu, KOTOPbIE MOXKET OPOUTh KPH3HUC KOMITAHHH.
2) Ucnonw3ys crpaterun OOphObI CO CIIyXaMH, MPEIJIOKHTE KOHKPETHBIC ICHCTBHS IS
CUTYallll, YKa3aHHOW HUXKE.
3) Ipennoxute MEPONPHITHS 1O JTUKBUIAIMK CIYXOB TpH obienun co CMHU w nepconanom
KOMNAHUU.

General Mills, Inc.

General
Mills
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Kommnanust ocHoBana koHrpeccmenoM Pobeprom Cmutom B 1856 rony o Hazsanuem Minneapolis
Milling Company. Temepp oHa oaHa #3 KPYNHEWIINX MHUPOBBIX KOPIOpAIWH, 3aHUMAETCS
MIPOU3BOJICTBOM TPOIYKTOB IIUTAHUS, UTPYIICK, OJICKIbI, BIIaJIeeT OOMIMPHON CeThI0 pecTopaHoB. Cpenun
COTHH HW3BECTHBIX OpPEHIIOB Ha POCCHICKOM PBIHKE HM3BECTHBI TOJBKO TaKW€ MAapKH, KaK «3eJeHbIN
BeJIMKaH» (KOHCEPBUPOBAHHBIE OBOIIH ), MOpokeHoe Hdagen-Daz u mrociiu Nature Valley.

B 2012 romy mnpaBosamutHuku o0BuHUIM McDonald’s, General Mills, Viacom u Turner B
HapyIICHUH 3aKOHA O 3aIUTEe YacTHOW >ku3HU. OKa3ajaock, YTO HA CalTax dTHUX KOMITaHWUH coOupantach
yacTHas ”HPOpManus oT netei miaamie 13 jiet, 00padaTbiBajiaCh M UCIIOIB30BAIACH B IIEJISX MTOBBIIICHHUS

MPUOBLIN, YTO IPOTUBOPEUHT 3aKkoHoAaTeNIbcTBY CIIIA.
Bapuanr 8.
IIpounTaiiTe TEKCT U BBHINOJHUTE 3aJaHHUS:
1) ChopmyaupyiiTe CIryXu, KOTOPbIE MOXKET MOPOAUTH KPU3UC KOMITAHHH.
2) Hcnonp3ys crpateruut OOpbOBI CO CyXaMH, MPEUIOKUTE KOHKPETHBbIC IEHCTBHS IS
CUTyalluu, YKa3aHHOU HUXKeE.
3) Ipemnoxure MEPONIPHUATHS O JTUKBUIALKHU CIYyXOB mpu obuiennu co CMU u nepconanrom
KOMNAHUU.

Coca-Cola

bttty
Opnna u3 cambix KpynHbix komnanuii B CHIA u xpynHedmmidi B MUpe NPOU3BOAUTENL CHUPOIIOB,
KOHIIEHTPATOB U Oe3aJKoroidbHbIX HAmUTKOB. Coca-Cola 3a00THTCS O MPHCYTCTBUU 1O BCEH 3emuiie:
ceiluac mponaykuus KommaHuu npojaercss Oonee yem B 200 crpanax. B Poccum mnpencrasiena
cieayrommmu ToproBeiMu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, Byparuno,
Nestea, Kpyxka u 6ouka, Schweppes, 1o0psrit, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 rony cpeau pabounx 3aBosia Coca-Cola B Cankt-IlerepOypre BcibixHya 3a0acTOBKa H3-3a
HU3KOW 3apabOTHOM MaThl.

KonTtpouabnas pabora Ne2
KoHTpoJsbHbIe 3a1aHusi MO TeMaM 7-9
2 Bapwuanr 1.

3  «Mosenb pa3BUTHSL OPraHU3AIIMIY)

1. IIpoumTaiiTe M 3aKOHCIEKTHPYHTE TEKCT «MoOJENh pa3sBUTHS OpPraHM3alldHd 110 TEOPHU
JL.I'peitHepay.

2. IloctpoiiTe TaOIHUILY 110 IpeII0KEHHEIM MaTepuaiaM («Tabmumna 1»). O0OpatuTe BHUMAHUE,
yro MHGOpPMAIMs B IEPBOM CTOJIOMKE, BBUIEIEHHAs KYPCHUBOM, JOJDKHA IIOMOYL IIPH
3aII0JHEHNH TAaOIHUIIBI, IOYTOMY IEPENUCEHIBATEL €€ HE HYKHO (1)

3. Ilocmorpure buabsM «Ctus JI)KoOC» M 3aIOJHNATE TaOJUIY BO BPEMSI €r0 MPOCMOTpPa (BTOPOit
CTOJIOMK TaOJIMIILI 3a0JHEH KaK IIPUMED).
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5 «Moaeab pazBuTus opranuszauuu no teopuu JL.I'peiitnepa»

S.UIpogheccop T'apsapockoii wikonvl 6usneca Jlapu I[petinep 8 ceoell meopuu
ymeepoicoaem, Ymo pazeumue opeaHu3ayuu npoxooum 6 HeCcKoIbKo smanos. Kaoicowvlil
IMAn 3aKAHYUBAEMCSA KPUSUCOM, 8 XO0€ KOMOPO20 OP2AHUZAYUS MONCEM nepetimu 8 nepuoo
cmazsHayuu, cnaoa Ui N00vemMa U 0axice 3aKOHYUMb C80e CYUieCmEo8aHue.

5.2J1.Ipetinep 6videnun 5 smanos, KoOmopwvle XaApaKmepuzyiomcs paziuyHbLMu
OP2AHU3AYUOHHBLIMU CIPYKIMYPAMU U CUCMEMAMU YRPAGIeHUs, KANCObLL U3 KOMOPbIX
3aKAHYUBAEMCSL KPUSUCOM:

IlepBblii 3TAaN: JHTY3HA3Ma U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMHAHUU ee CO30amenu-eOUHOMbIULIeHHUKU
CaMOCMOSAMENbHO NPUHUMAIOM PEUleHUs], 8PeMsi OM BPEMEHU CO8eMYsChb Opye ¢ OPY2OM.
Momueayuss compyOHUKo8 6 OCHOBHOM (PUHAHCOBAA — NPOYEHmM OM COEeNKU U JUUHDLLL
npumep pyKosoocmed.

S5.41lo wmepe yeenuuenus KOHMPAKMOE BOZHUKAIOM PACCO2NACOBAHUI  MEHCOY
peweHusmMu pazuvix auy. Konuuecmeo npoekmog 6 200 02paHuyusaemcs NAmuaoyamoio, a
napanieibHvle NPoeKmyl He NPesblulaom 08yx

5.5Pykosooumenu He cnpasisitomcs ¢ NOMOKOM uHGopmayuu, u 003aHHOCIIAMU.
HUmoe — Kpusuc nudepcmea. Komnanuu HyHcHvl He TUOEPbI-IHMY3UACTbL, A MEHEOHCEPDL.
Bropoii 3Tan: peryJsipHOro MeHeI)KMEHTA.

Ha »TomM BTOpOM O3Tame oOpraHU3alMOHHAs CTPYKTypa KOMIAHUHM (HOPMaTH3YyETCs.
YnpapieHue CTaHOBUTCS AUPEKTUBHBIM. OO0I1Iee KOJIMYECTBO MIPOEKTOB B TOJ] MOKET BO3PACTH J10
TPUJLIATH, & KOJTUYIECTBO OJHOBPEMEHHBIX MPOCKTOB — JIO TISITH.

[lepconan noxyvaet 3apriaTy u OOHYCHI 32 OpraHU3alMOHHYO JUCIUILIMHY. Pacimpennem
KITMEHTCKOW CEeTU 3aHUMAIOTCS CIICIIHATUCTHI U3 OT/IENIa PA3BUTHS WM MApPKETHHTA.

DopMUPYIOTCS KOPIIOPATUBHBIN IyX M KOPIIOPATUBHAS CTPYKTYypa yrpasienus. Co3aaroTcs
0a3bl MOCTOSHHBIX KJIUEHTOB, Pa3padaThlBalOTCS MTPOTPAMMEI JIOSUTBHOCTH.

DTOT 3Tal MOXKET JUIMTHCS JOBOJIBHO JIOJITO, HO HAKaIUITMBAIOTCSl HETaTUBHbIC U3MEHEHUS,
KOTOphIC HE BCErJa 3aMeTHBI W3-3a OOJIBIMUX MAacmTa0oB KoMmmanud. KOHIEHTpaIus
OOJIBITMHCTBA MIPOIIECCOB MPUHATHS PEIICHU HA €€ BEPXHUX YPOBHSAX HAYMHAIOT OTPAHUYHBATH
TBOPUYECTBO YIPABIISIONINX CPEIHET0 3BeHa. HacTymaeT Kpu3nc oTCYyTCTBUSI ABTOHOMHUM.

Boeixonq u3 9TOM CcUTyalluu — KapAWHAJIbHAs IEpecTpoiika KOMIIAHWH, JIeJIeTHPOBAaHUE
MOJTHOMOYH MPUHSATHS OMPEICIICHHBIX PEIICHUI C BEPXHUX YPOBHEH HA HUKHHE.

Tpernii 3Tan. /leserupoBanue moJTHOMOYMH.

Ha Ttperpem »dTame B peanu3anmuyd TPOEKTOB MapaLIENIbHO YYaCTBYIOT HECKOJBKO
nonpaszaenenuit. Ob1ee KoI-BO MPOEKTOB BO3pacTaeT A0 CTa ABAJALATH, a MapalieIbHBIX — J0
IBaANATH TATH. V3-3a KOHKYpPCHIIMH TOJpPAa3/ICICHU 3a pecypchl opraHu3anuu ((hUHAHCHI,
UH(PACTPYKTYpa, JIIOJN) BO3HUKAET MOTPEOHOCTh B OOIIEH KOOPAMHALIMU PECYPCOB M PabOTHI
MIOAPA3/ACIICHAN.

B MapkeTHHroBOM MONUTHKE MPOUCXOAUT KOHIIEHTPAIUS AATeIbHOCTH BOKPYT OCHOBHBIX
neneBblx rpymn.  Co3maeTcs KOMIUIEKC B3aUMOJIOTIONHSIONIMX MPOIYKTOB, YBEIHMYHUBACTCS
ACCOPTHUMEHT JIs KOMIAaHWH, paboTaloluX Ha MOTPEOUTENHCKOM pBIHKE. YIIpaBleHUE
OCYIICCTBIISICTCS ITA0OM, KOTOPBIH pa3padaThiBaeT CTPATETHUIO PA3BUTHS  OW3HEC-CAMHWII,
MPOMHUCHIBAET MOJIHOMOYHS MEHEIKEPOB.

MotuBanusi MEHEIKEepPOB, KOTOPBIM JICJICTHPOBAHBI TIOJTHOMOYHS, KPEMKO CBs3aHa C
pe3ylbTaTaMu UX AESITeNTbHOCTH, CUCTEMON OOHYCOB M y4acTUEM B MIPUOBLIAX.

Kak akmmoHepHOe 0O0IIECTBO, KOMIAHHS 03a004Y€Ha HAKOIUICHHEM pPEeIyTallnOHHOTO
Kanurasna, BeJeT MacCHPOBAHHBIE pEKJIaMHBIE MPOTpaMMBI MO MPOAYKTaM, akTHBU3UpyeT PR-
JIESITSIIBHOCTD.

CaMoCTOSATeNbHOCTh (PUTHAIOB MPUBOAUT K (POPMUPOBAHUIO TOJIUTHKH, KOTOpAsl 4acTo
MIPOTUBOPEUYHT IeJsIM mTaba. MTor: Kpu3ne KOHTPOJIsI, KOTJa BBICIIHE MEHEDKEPHl HAYNHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJb HAJl OPTAaHU3AIHUEH B IIETIOM.

YerBepThlii dTAN: ITAN KOOPAMHALMHN PECYPCOB WJIH COTPYAHUYECTBA.
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Ha derBepToM 3Tame CTHIIb BBICIIETO PYKOBOJCTBa KOMITAHMHM MEHSETCS Ha COZICHCTBUE.
OO1iee KOJIMYECTBO MPOEKTOB MOXKET JOCTHraTh TPEXCOT, @ OJAHOBPEMEHHBIX — HIECTUACCSATH.
VYrpasieHue BHIIOIHICTCS C IIOMOIIBIO IIEHTPOB IJIAHUPOBaHUI 1 nHBecTuIii. [Tonpasnenenus
BCe yare paboTaroT He3aBUCUMO JPYT OT Ipyra U MPEeINOYUTAIOT 3aKa3bIBaTh YCIYTH Y BHEITHUX
MIOCTABIIHUKOB.

5.6/[ns mpeonpusmuil, nepewteOuiux Ha cmaouilo KOOPOUHAYUU, 21A8Hble 3a0ayu
3aKIIOUAIOMCS 68 HALANCUBAHUU BEPMUKAILHBIX U 2OPUBOHMAILHBIX C853ell  MeNCOY

@PuHaAHCOBOU,  IKOHOMUYECKOU,  OP2AHU3AUUOHHOU U  VHPAGIEHYeCKOU  8Uoamu

CamocmosmenbHOCMU KOMRAHUU.

B cucreme ympaBneHHs MepcoHaja BBEAEHA CHUCTEMa KapbepHOTO pocTa. MeHemKepsl
UMEIOT JIOJIM B aKIIMOHEPHOM KalluTase.

Bo3HHKaOT CcBOE€OOpa3HbIC TpPAaHHUIBI MEXIy [MTa0-KBapTUPOW U (YHKIMOHATHHBIMU
MOJIPA3JICIICHUSIMI  OPTaHU3aI[H, KOTOpPhIE B KOHIIE KOHIIOB CTAHOBSTCS NPUYMHOW KPH3HUCA
rPaHUII.

IIsaThIi 3TaN: KOPIOPATUBHOIO COTPYAHUYECTBA.

[IaTeIii — caMblii pa3BUTHIA A3Tanm paboThl opranu3anuu. OOIIee KOJIMYECTBO IMPOEKTOB
MOJKET JOCTUTaTh THICAYM, a OJHOBPEMEHHBIX — JIBYXCOT. KOMIIaHWM B3aUMOJCHCTBYIOT Ha
YPOBHE COBMECTHOM IMOCTAHOBKH LIEJIH.

VY npeanpusiTUs JOCTaTOYHO pecypcoB (hOPMHUPOBATH PHIHOK U BHIBOAMTH MPUHIIUITUAIBHO
HOBBIE MPOYKTHI, HAIPUMEP, HOBBIE (POPMATHI 3BYKO3AITUCH U BCIO COOTBETCTBYIOIIYIO CHCTEMY
XpaHCHHS HHPOPMALIUU B TPOCITYIIUBAHHUSL.

[lepconan u cucreMy ero CTUMYJIMPOBAHUS 00BEIUHSIET KOPIIOPATUBHAS KYJIBTYpa, KOTOpast
BKJIIOUAET BCE CIIOCOOBI CTUMYJIUPOBAHUS. Y IIpaBlieHYecKasi MOIIb MOJTHOCTHIO KOHIIEHTPUPYETCS
Ha (OpMHUPOBAaHUH PHIHKOB, CO3/IaHUH UJICOJIOTUN TOBAPA, MOAACPKAaHIH PEITyTAllH.

Kpusuc Ha pmaHHOW cTaauM yXKe HE MOXKET pa3pylIuTh OpPraHM3alUIo, HO Oyner
CIOCOOCTBOBATh CHUKEHUIO TEMITOB POCTA.

CornacHo teopuu Jlapu ['peitHepa, ¢ pa3BUTHEM OpraHU3AIUU HEOOXOIUMO MECHSTh CTHIIN
yIpaBJIE€HUs B COOTBETCTBUU C ONMCAHHBIMU Bblle 3TanaMu. Eciu MexaHu3M ynpaBieHHs
BOBPEMsI HC MCHACTCA, 3HAUUTCIICH PHUCK IMOTCPU KOHTPOJIA HaAL pa60T01?1 KOMITaHUHU H, KakK
CIIEJICTBUE, €€ YXOJ C PbIHKA.

B 1998 rony I'peiinep 1o0aBui mecToil 3Tar, a UMEHHO «POCT Yepe3 CO3JaHUE alIbIHCOBY.
Kpusuc nsaroro stana Ob1 0003HaYEH KaK «KPU3HC POCTA».

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3aLMHU
(Ha npuMepe KOHKPETHOH KOMIIAHHH)

Ha3zBanue sTanos 1: 2: 3: 4: 5: KOpNOPAaTUBHOIO
IMapameTpsI comepkaHus IHTY3HA3MAa U PeryJisipHoro | AeJierHpoBa | KOOPIMHAL CTPOUTEILCTBA
TBOpYECTBA MeHeI)KMeHTa HUS 11
MOJIHOMOYH | PpecypcoB
i
Hannuwe stana +/- + +
ITpumepHoe Bpems 1-2 200a 2-7 nem
POXOXKICHHS
Coneprxanue u crerupuxa Komn.nnameot, Komnwiomep
TOBApOB (110001, KOMnbomep; «Lisay,
Cneyuanu3upoOsaHHblll, o060t mosap u cneyuanusup.
npeocmasieHHblil 6 60IbLULOM cneyuanusup. mosap
accopmumenme, moeap
683aUMOOONONHAIOUU,
UHHOBAYUOHHDIIL)
Cucrema yrpaBieHus -
(nunetinoe conoouuHeHue,
pacnpedenerue
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OMBEmMCcmeeHHOCmU, KOHYEPH,
Kopnopayuu)

OpraHu3aluoHHast CTPYKTypa Xaomuunas
(xaomuunas, pacnpedenenue
OdondicH.0bs3aHHOCmell,
ABMOHOMUSL PUNUATOB)

MoTHBanus nepconana % om coenok
(nuuHbIL NpUMeEp PYKO80OCmEa,
npoyexm om coenku,
nOCMOAHHAS 3apnaamd,
bonycyl, cucmema KapbepHo2o

pocma)
WurerpupoBaHHbIe Jluunwie npodaoicu,
KOMMYHHKAIH 8bICMAGKA

(npamvie npooasicu, 8bICMABKU,
peknama, PR)

JBrwxymas cuia Humyuyus
(unmyuyusi, NOHUMAHUe PbIHKA,
6030eticmeue Ha
nompebumenet, HayyHblll

1n00x00)

Caepx3amaya THonyuenue
(nonyuenue pecypcos, pecypcos, opmup.
@opmuposanue Kananos KaHano6 covima

cOvima, yseauuenue cKkopocmu
paseumusi, popmuposanue
nompebnocmetl, cmuetl
JICU3HU)

Bapuanr 2
«MexaHN3Mbl KOMMYHUKATHBHOI'O BO3ACHCTBUA IOCYIAPCTBA B VCJIOBUAX KATACTPODLD)

1. INocmorpure ¢uapM  «Kypck: IOaBoAHAd JIONKA B MYTHOM BOAE» M IIPOYUTANTE
JOIOJHUTEIbHYIO MH(OOPMAIIHIO 0 KaTacTPodeE.

2. Onuumre cxeMy pa3pelieHus KpU3Kca, CBsI3aHHOoro ¢ rudenbio «Kypckay, cormacHo MOACIH,
IPEII0KEHHON B IPE3CHTALIHN:

6
BuyTtpurocynapcTBeHHbIE CBSI3H: BremnerocynapcTBeHHbBIE CBA3U:
e AHTUKpU3HCHAas KOMaHJa e Pabora co CMU
e AHanu3 UMEIOLINXCS PECYPCOB e Palota ¢ peuunuenTamu (001IECTBO U
e BripabGoTka pemienuit MEXTyHapOJHOE COOOIIECTBO)
e [IpeonosieHne pa3IUUHbIX
KOMMYHHUKATHUBHBIX OaphepoB (CIyXH,
SMOIMOHAJIBHAS COCTABIISIONIA )
7
3. OrtBeThTE HA CIEAVIOIINE BOIPOCHL:
e Bce 11 MexaHU3MBI pa3pelieHnst Kpu3nca ObLUIM HCHOIB30BaHbI TOCYAAPCTBOM?
e JIOIIyCTHIIO JIM TOCYAApPCTBO OMIMOKH IPY CTOJKHOBEHMH ¢ KpusucoMm? Ecian nma, To kakue?
o Kakue cinyxu Be13Bai kpusuc? Kak rocyrapcTso npeogoaeBano nx?
e Moruu OBl BB IaTh PEKOMEHIAIINH UL IPEOJOIEHNs 3Toro kpusuca? Eciu a, To kakue?

TecToBbIE 3aJaHUA IO TUCHUILJIAHE.
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Bbino/jiHeHHe TECTOBBIX 3aaHUIA.

TecroBas cuctema npeaycMaTpuBaeT BOPOCH / 331aHNUs, HA KOTOPBIE CTYICHT JTOJKEH JaTh OJUH
WJIM HECKOJIBKO BAPUAHTOB IIPABUIIBHOTO OTBETA U3 IIPEIOKEHHOTO ClIMCKa OTBETOB. 1Ipu noucke
OTBETa HEOOXOAUMO MPOSIBIATH BHUMATENbHOCTD. [Ipexkae Bcero, cieqyer UMETh B BUAY, YTO B
npejJiaraéMoM 3a/laHuK Bceraa OyneT OIWH NpaBWIBHBIA M OJMH HEMpPaBUJIBHBIN OTBET. Beex
IPaBUIbHBIX MM BCEX HENPAaBUWIbHBIX OTBETOB (€CIM 3TO CHELMaIbHO HE OrOBOPEHO B
(bopmyaMpoBKe Bompoca) ObITh He MOxeT. Hepenko B Bompoce yxke COIEPKHUTCA CMBICIOBast
IIOJICKA3Ka, YTO IPABWIBHBIM SBISETCS TOJBKO OJUH OTBET, IIO3TOMY IIPU €0 HAXOXACHHUU
IPOIOJIKATh JalbHEHIINE TOMCKU yKe He TpeOyeTcs.

Ha otaenbHbIe TECTOBBIE 3aaHUS HE CYLIECTBYET OJHO3HAYHBIX OTBETOB, IIOCKOJIBKY XOpOILIEe
3HAaHUE M IIOHMMAaHHE COJEpXKAIlerocs B HUX MaTepualla II03BOJSET HAUTH TAKUE OTBETHI
CaMOCTOATENbHO. VIMEHHO Ha 3TO CTyAEHTaM M CIEAyeT OpPHUEHTUPOBATHCSA, ITOCKOJIBbKY
MOJTHOCTBIO 3aIIOMHUTH BCIO MOJIy4aeMyt0 MH(OPMAIMIO U B TOYHOCTU €€ BOCIIPOU3BECTH MPH
OTBETE HEBO3MOXKHO.

Kpome Toro, Bonpocsl B TeCTax MOI'yT ObITh 000OIIEHHBIMY, HE 3aTParuBaTh KaKUX-TO JeTaJeH.
TecroBble 3aaHUs CIPYNIHUPOBAHbl MO TeMaM y4eOHON AMCHMILIMHBL. KoJIM4ecTBO TECTOBBIX
BOIPOCOB / 3a7JaHNH MO KaX/10H TeMe JUCLUIUINHBI ONPEAETICHO TaK, YTOObI OBITH 10CTaTOYHBIM
JUISl OLIEHKHM 3HAaHMM CTYZEHTA 10 BCEMY IIPOMIEHHOMY MaTepHally.

Konmponvnutit mecm no memam: «Bzaumooeiicmeue c pa3iuunvimu cpynnamu
00wecmeeHHoCmu 8 nepuood KPU3UCHOU CUMYAuUU».
BAPHUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAIMH, O0BEAUHSIONIAS JIOeH B HEOJHO3HAYHBIX
CUTyalUsIX JJIs MOCIENYIOLEN UX UHTEPIIPETALUU - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yxyalieHnue COCTOSIHUS CTpaHbl, KOTOPOE MPOSBISAETCS B 3HAUUTEILHOM CIIAJe
IPOM3BOJICTBA U OAHKPOTCTBE MPEIIPUATHI -

A. Karactpoda

b. TexHonornueckuii Kpu3uc

B. DxoHOMHYeCKHI KPU3HC

I'. IyXOBHBII KpU3HC

3. Cpena, B KOTOpOH MPOTEKAET B3aUMOAEUCTBHE MEXTy JIFOJIbMU U TPYIIIIaMU JIFO/I€H-
A. KoMMyHUKATHBHOE POCTPAHCTBO
b. UrpoBoe nmpocTpaHcTBO
B. CoobmectBo
I'. I'pynma

4. Pa3pyuieHHas cuctema, MopokIaroasi KOHQIUKT -
A. Kputnueckas cutyamus

b. Karactpoda

B. BzaumopeiictBue
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I'. KpusucHasi cutyauust

5. Coobmienne koTopoe popMupyeT KyIbTYPHBINA U COIMATBHBIN MUp, 3a1aBast
pa3pelieHHbIe/3aNPEIICHHBIC THITHl CAMBOJINYCCKUX JCHCTBHI-
A. Jlerenna
b. Mudg
B. Cnyx
I'. Kpusuc

6. IIpouecc npumeneHus: popm, METOIOB | MIPOLETYP, HAIPABICHHBIX HA COI[HAIBHO-
HKOHOMHYECKOE 03/10pOBIIeHUE (PUHAHCOBO-XO3SICTBEHHOM EATEILHOCTH MPEITPUATHS -
A. AHTHMKPHU3HCHOE yIIpaBJIeHHe

b. Kpusucnoe ynpasnenue

B. AaMuHKHCTpaTUBHOE yIIpaBICHUE

I'. Xo3stiicTBEHHOE yIpaBieHue

7. Hanbonee OTKpBITHIN CrIOCO0 pa3pelieHus MPOTUBOPEUH B MHTEpECcax, IeNX U B3TIIsaax
BO3HHKAIOIIUX B MPOIIECCE COIMATBHOTO B3aMOICHCTBHS

A. Ccopa

b. Konpaukr

B. CronknoBenue

I'. Kpusuc

8. IIpouiecc KOTOPBIN CTABUT MOJ YTPO3y CYLIECTBOBAHUE NIPEANIPUATHS -
A. Kpusuc oTHoIIeHUI

b. ®unaHCcoOBBIN KpU3KUC

B. Kpusuc npeanpusitus

I'. DKOHOMUYECKUI KpU3HC

9. YcTosBIIeecs OTHOMIEHUE K TPOUCXOISIIIAM COOBITHSIM, JCHCTBHSIM, MTOCTYITKAM U T/T
A. CruteTHH

b. CooOmenue

B. Crepeornn

I'. Bepa

10. CBsi31 MOJYMHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIIEHUS, B KOTOPBIX PYKOBOJIUTEINb
pean3yeT CBOU BJIACTHBIE MOJIHOMOYHUS M OCYILECTBIISIET MPSAMOE PYKOBOJICTBO MOTYUHEHHBIMU-
A. JInHeliHOE COMOAUYHNHEHHNE

b. ®yHKIMOHAIIBHO COMOYUHEHHUE

B. BeprukanbHble cBs3U

I'. 'opu3oHTANIBHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIICHHUE OT MPEACTABUTENCH KaKOW-THOO0 OpraHu3aIi,
anpecoBanHoe coTpyaaukam CMU?
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a) uapomoBoI
0) OokrpayHep
B) Ipecc-pesus3
r) apuma

2. Kakoe nmonsiTre 0603HayaeT BHELIHUE U BHYTPEHHUE (DAaKTOPHI ¥ MPUUYHMHBI, MELIAIOIIHE
3¢ peKTUBHON KOMMYHHMKAITMH WU MOJTHOCTHIO OJIOKUpYIomue e€?

a) IEMOCKOITHS

0) KpU3UCHAs CUTyallUs

B) LIEH3Ypa

I) KOMMYHHKATHBHBIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHHKAIIUU TepeAaéT cCoO0IIeHrne ay TMTOPUN

a) TEJIEBH30D

0) KaHaJI KOMMYHMKAIIUU
B) oOpaTHasi CBSI3b

I) [porarasja

4. Cneunaano MOoATrOTOBJICHHAA HEC COOTBETCTBYIOIIAA JEUCTBUTECILHOCTH I/IHCI)OpMaI_II/IOHHaSI
MOJICJIb CY6T>GKT8., HallpaBJICHHAA Ha (I)OpMI/IpOBaHI/Ie JJOXKHOI'O UMH/IPKa CY6T>CKT8,
COOTBCTCTBYIOIIIAsl UHTEPECAM €€ CO30aTCIIA.

a) JereHja
0) ckaska

B) IUCKYPC
') UHTEPBBIO

5. Kpatkoe 1 apryMeHTUPOBaHHOE M3JI0KEHUE MO3UIMH OpTraHU3aluy M0 KaKoMY-I100 BOIIPOCY
WIN JI0Ka3aTeIbCTBO CBOEW MPaBOTHI B KaKOH-TO CUTyallMH. B KpU3UCHBIX cuUTyalusx ObIBaeT
HE00X0IMMO OBICTPO JIOHECTH ero 0e3 MCKaKeHUHl 10 LeNIeBOM ayTUTOpHUH, MOATOMY HHOTIIA
IIPEIIIOYTUTENBHEE PA3MEILATh €r0 Ha IIATHOW OCHOBE Ha MPaBax PEKIIaMBbl.

a) orpaBJlaHue

0) nmpecc-penu3

B) MO3UIIMOHHOE 3asIBJICHUE
T') 3aMeTKa

6. CoObITHE WIH SABJICHUC, KOTOPOC MOKECT 3aUHTCPCCOBATDL YUTATCIIA, 3PUTCIIA WM CIIYyIIATCIIA
toro uiu uaoro CMHU. Yacto B kauecTBE HEro BBI6I/IpaIOT HOBOCTb.

a) npecc-KoHpepeHus
0) nHpOPMALMOHHBIH MOBOJ
B) KpU3UCHAs CUTYyaIlHs
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T') IO3UITMOHHOE 3asBJICHUE

7. Cneunanuct (PR-MeHemxep, *KypHaIUCT, KONUPANUTEP) IO COCTABIECHUIO TEKCTOB pedel uis
BBICTYIIJICHUS PYKOBOJIUTEJCH KOMIIAHUN/TIOTUTUYECKUX SIS TeINeH.

a) cnuypaiitep

0) opatop

B) Ipecc-ceKpeTapb
T') manapamim

8. Meronbl u TexHosnorun PR, mpoTuBopeyalue 3aKOHY, HE COOTBETCTBYIOIIME 3THUUYECKUM U
MOpaJIbHBIM HOPMaM OOIIECTBa, HAlpaBJIEHHbIE HA TO, YTOOBI HAMEPEHHO OUYEPHUTH KOHKYPEHTA,
MOJIOPBATh €T0 PEIYTALMIO; a TAKXKE MOJIKYI KYPHAIMCTOB U pa3MelieHre HHPOPMaIuH B Ipecce
Ha IUIaTHOW OCHOBe 0€3 yKa3aHus Ha ee IPUHAUIEKHOCTh K PeKIaMe; KOMIIPOMAThI, CoJIeprKalliue
JIOXKHYIO WM COOpaHHYIO HE3aKOHHBIMU METO/1aMU MH(OpMAaIHIO.

a) JOJDKHOCTHOE IPECTYIUIEHUE
6) CTR

B) paHapaii3uHTr

r) 4épHsiii PR

9. HaHpaBHeHI/IC P R, CTaBdIICe 3aJadaMUu YHIPAaBJICHUC MHCHHEM M IIOBCACHUCM COTPYIAHHUKOB
KOMIIaHUH 110 OTHOILICHHUIO K PYKOBOICTBY, K COOCTBEHHO KOMITaHUH, K KOHKYPCHTaM; CO31aHUC
OIIOPHBIX HCHHOCTeﬁ Ha KOTOpPbBIC OpUCHTUPYKOTCA COTPYAHUKHU JUIA (1)OpMI/IpOBaHI/I$I
COOCTBEHHOTO MNOBCACHUS W IMO3ULIMOHUPOBAHUSA cebs B KOMIIaHUH, T.C. CO3JaHUC Bq)(l)eKTa
Ky.]'[LTypHOﬁ CaMOPCryJisilu B KOJIJICKTUBC.

a) BHyTpMKOpnopaTuBHbIii PR
0) rpymnmoBasi KOMMYHUKAIIHSI

B) yperyJupoBaHue KOH()IUKTOB
') MUCCHSl KOMITAHUU

10. Pa3BepHYThIi1 KOMIIJIEKC OLIEHOYHBIX MIPEICTaBICHUN LEJIEBBIX AYAUTOPUI O KOMIIAHUH,
c(OpMHUPOBAHHBIN HA OCHOBE OOBEKTUBHBIX IMAPAMETPOB KOMITAHUH, UMEIOIIUX 3HAYCHUE /TS
LIEJIEBBIX ayAUTOPHUI.

a) penyrauus

0) 6penn

B) OIIEHKA CTOMMOCTH KOMITAaHUHU
r) MoHuTOpuHr CMU
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6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00eceyeHue TUCIHILIMHBI

6.1. Crnucok MCTOYHMKOB U JIUTEPATYpPbl
Hemounuku:

OcHnognvie:

I'paxxnanckwuii kogekc Poccuiickoit @enepanuu. Y.1 .11, I, — M.: «Mudpa-M», 2007. —
496 c.-Pexxum nocrtyma: http://znanium.com/bookread?.php?book=122306

®enepanbHbii 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamey.

O cpencrBax maccoBoi nHpopmanuu. - M.: UTHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbublii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 sk3.

3akon Poccuiickoit @enepannu «O cpeacTBax MaccoBoil nHGopMarm» ot 27 aexalpst

1991r. Ne 2124-1.

Jlonoanumenvhule:

3akoHoaarenscTBO Poccun o 3amure mpas notpeduteneii: COOpHUK HOPMaTUBHBIX
akToB. — U3n-e 5-e, mepepad. u gorm. / MexayHapoHas KoHdeaepaus 00ImecTB NOTPeOUTECH.
M.: FOpunuyeckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
Ocnosnas:
Mangeas bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MaccoBOM HHGOpMAINK [ DIEKTPOHHBIN pecypc] : YuebHoe
nocobue. - Mockaa ; Mocksa : By3osckuii yuebnuk : OOO "HayuHo-n31aTenbCKuil IEHTP

NHDPA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MounceeBa Huna KoncrantunoBHa.
MexxayHapoaHBIM MApKETHHT U OM3HEC [ DIEeKTPOHHBIN pecypc] : YuebHoe nmocodue. - MockBsa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerxoB Cepreii HukonaeBuu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUH [ DJIEKTPOHHBIN pecypc| : YueOHuK. -
Mocksa : OO0 "Hayuno-m3narensckuii iearp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Axosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiyu [ DiaeKTpoHHBIH pecypc] : YuebHoe mocobue. -
Mockga : M3narensckuii Jlom "MH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:

Abaes A.JL., Anexkcynun B.A.


http://znanium.com/bookread2.php?book=122306
http://znanium.com/
http://znanium.com/

42

MesxayHapoaHblii MapkeTuHT. Yuebnuk. — M.: FOpaiit, 2016. — 362 c.
Tpancopmaryist aHTUKPU3HCHOTO YIPABICHHS B COBPEMEHHBIX SKOHOM. YCIIOBHSX:

Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

MapkeTHHT : y4eOHUK [T OaKanaBpoB : y4eOHHK 1o HarpasieHuro moarot. 080200.62
"Menemxment" / [JIunicun U. B., ... Ipmmmmn M. H., ... Tropun /1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mocksa : I'D0OTAP-Menua, 2012. - 571 c. : puc., 1ab. ; 25 cMm. - ABT. yKa3aHbl Ha
000pOTEe TUT. JI. ¥ Iepe] BBIT. aH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

6.2. Ilepeyenn pecypcoB HH(OPMALMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»
HauwmonanbHas anekrponnas 6uodiamnorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubiamorexa Www.elibrary.ru
Onekrponnas oudiauorexa Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccnonanibHbie 0a3bl JaHHBIX U HHPOPMAITUOHHO-CIIPABOYHbIE CHCTEMBI

Joctyn k mpodeccruoHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases
WHpopMalnoHHbIE CIIPAaBOYHBIC CHCTEMBI:

1. KoncynbranT Ilmtoc

2. Tapanr

MaTepl/laJIbHO'TeXHI/I‘{eCKOQ o0ecneyeHue JAUCHHUIIIIMHBI

Jns  obecriedeHuss AMCUUIUIMHBI  UCIONB3YeTCS  MaTepHabHO-TEXHUYECKas 0asa
00pa3oBaTeNbHOTO  YUPEXKICHHS: Y4YeOHbIE AayJuTOPUHU, OCHANIEHHBIE KOMIBIOTEPOM U
MPOEKTOPOM JJIsl AEMOHCTPALMU YUYEeOHBIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 00ECTICUECHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenne 06pa3oBaTeILHOIO NMpoLecca ISl JHI ¢ OTPAHMYeHHBIMHU
BO3MOKHOCTSIMM 3/10pPOBbSI 1 HHBAJIU/I0B

B xome peanuzanuu JUCHUIIIAHBI MCHOJIB3YIOTCS CIEAYIOIIUE JIOMOJHUTEIBHBIE  METO/bI
00y4eHHs, TEKYIIEro KOHTPOJIsl YCIIEeBAEMOCTH U MPOMEKYTOYHOM aTTecTallui 00ydarouuxcs B
3aBUCHMOCTH OT UX WHIUBUIYATbHBIX OCOOCHHOCTEH:

® IS CJCIBIX U CIa00BUISIINX:
- TIEKIIUH 0(OPMIISIFOTCS B BUJIE AIIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO KOMITBIOTEpa
CO CITCIUATM3UPOBAHHBIM ITPOTPAMMHEIM 00€CIICUCHUEM;
- MIUCbMEHHBIE 3a/IaHUs BHIMOIHIIOTCS HA KOMITBIOTEPE CO CHEIHATU3HPOBAHHBIM TPOrPAMMHBIM
oOecrieueHreM, WIH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrieynBaeTCsl MHIMBUYalbHOE paBHOMEpHOE ocBemleHue He MeHee 300 mrokc;
- TS BBITIOJTHEHUS 33/IaHUS TIPH HEOOXOIMMOCTH MPEIOCTABIISIETCS YBEIIMUNBAIOIIEE YCTPOIMCTBO;
BO3MOXKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBEINYUBAIOIINX YCTPOUCTB;
- MIACbMEHHBIC 3aJIaHUs 0(POPMIIIIOTCS YBEITHUESHHBIM IPU(TOM;
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- DK3aMEH U 3a4€T NMPOBOAATCA B YCTHOH (popMe WIIM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMITBIOTEPE.

® JUIS TIIYXUX U CIIa0OCIBIIIAIINX:
- Jekuud O(OpPMISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIseTCs
3BYKOYCWJIMBAIOLIAsl annapaTypa HHAUBUYaIbHOTO 110JIb30BaHMS;
- MUCHbMEHHBIE 33JJaHUs BBITIOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopme;
- 9K3aM€H U 3a4€T MPOBOJATCS B MMCbMEHHON (hopMe Ha KOMIIBIOTEPE; BO3MOXKHO IIPOBEICHUE B
dbopMe TecTUpOBAHHSI.

e IS JIUL C HAPYIICHUSIMH OTIOPHO-/IBUTATEJILHOTO amnmapaTta:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE DJIEKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C IIOMOIIBIO0 KOMIIBIOTEpPA
CO CHEeNHATU3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM IIPOIPAMMHbBIM
00eCIICUCHHEM;
- 9K3aMEH U 3a4€T NMPOBOAATCA B YCTHOH (pOpMe WM BBIOJHSIOTCS B NMCbMEHHOU (hopMme Ha
KOMITBIOTEPE.
[Tpy HEOO6XOIMMOCTH ITpelyCMaTPUBACTCS YBEIUYEHUE BPEMEHHU 1J1s IOATOTOBKH OTBETA.
[Iponienypa mpoBeneHUs MPOMEKYTOUYHOM aTTECTAMH Il O0YYaroIIUXCsl yCTAaHABIMBACTCS C
y4€TOM HMX MHJIUMBUAYAIBHBIX NCUXO0(pU3NYecKux ocobeHHoctell. [IpomexxyTouHas arrectauus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHMM NpOLEAYPHl OLEHUBAHUSA PpE3yJIbTATOB OOyuYeHMsI HpeaycMaTpuBaeTcs
UCTIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUAYAIbHBIMU
0COOEHHOCTAMH 00yUaroIUXCcst. DTH CPEACTBA MOTYT ObITh IPEJOCTaBIIEHbl YHUBEPCUTETOM, HIIU
MOTYT HCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPECTBA.
[TpoBenenue npoueaypbl OLEHUBAHUS PE3YJIbTaTOB OOYYEHUS JOIYCKAeTCs ¢ UCIOIb30BAHUEM
JTUCTaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
ObecnieunBaeTcss nOCTyll K WHGOPMAIMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WutepHer Uit Kaxkaoro oOydaromierocs B ¢Gopmax, aJalnTHPOBAaHHBIX K OTPaHUYEHUSM HX
3JI0POBbsI U BOCHIPUATHUS UH(DOpMALUH:

® IS CJICIBIX U CIIA0OBUISIIUX:
- B Ie4aTHOM (hopMe YBEITUYEHHBIM HIPUPTOM;
- B (hOopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B (popme ayauodaiina.

® I TUIYXUX U CTA0O0CTBIIIANTNX:
- B IeyaTHOH popme;
- B (hOpMe DIEKTPOHHOTO TOKYMEHTA.

e Ui 0O0yYaroImuUXCcs ¢ HAPYIICHUSIMU OMTOPHO-IBUTATEIBHOTO arapara:
- B IeyaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VYdeOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIIEHOW paboThI, HaydHast
6u0nIMoTEeKa M MHbIE MOMEIIEHUs sl 0Oy4eHHUs OCHAIEHBl CIELUATbHBIM 00OpPYJOBaHUEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUICHUSI:

e JUIs CIeNbIX U cIa00BUIAIINX:

- YCTPOICTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoil SARA CE;

- nucruieeM bpaitns PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

® Ui TJIYXMX M CIa0O0CHbIIAIINX:

- aBTOMATH3MPOBAHHBIM pa0OYMM MECTOM IS JIOJIed C HapylIeHHEM CiiyXa W
¢71a00CIIBIIIAIINX;

- aKyCTHYECKHH YCUIIUTEh U KOJIOHKH,

e Ui O0yYaroIUXCcs ¢ HAPYIICHUSIMHU OMTOPHO-IBUTATEIHHOTO arapara:

- IEPEIBIXKHBIMHU, PETryJIMPYEMBbIMU 3proHOMUYecKuMu napramu CU-1,
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- KOMITBIOTEPHOM TEXHUKOW CO CrielnaIbHbIM IPOrPaMMHBIM 00€CIIE€YECHHEM.

9. Meroauyeckue MaTepuaJibl
9.1. [Inansl cemunapckux/ npakmuueckux 3aHATAN

Cemunapckoe 3ansitue Ne 1
Tema: « Kpusuc: onpenesieHue, npUYUHbI, HOCaeACTBUSA. THIIBI U BUIbI KPU3HCOBY
Leab 3aHATHA: U3YUUTH TUIIBI U BUIBI KPUZUCOB, BBIABUTH UX MPUYHHBI U TOCIEICTBUSI.
3apaum 3aHATHSA:

® [I03HAKOMHTH, O0YYAIOIINXCS C TEHE3UCOM MOHATHUS KKPUIUCH;
® DPAcCMOTPETh BOZHUKHOBEHUE U NPUUYUHBI KPU3UCHBIX CUTYAalH;
® PACCMOTPETh NPAKTHUECKOE NPUMEHEHUE AaHTUKPU3UCHOTO YIIPABIICHUS B I€ATEIbHOCTU
OpraHu3aIuu.
®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus
IlepeyeHnb KJII0YEBbIX BONPOCOB /sl 00CYKIeHHUS B Ay IUTOPHH:
1. Kpuzuc penyranuu U KpU3HUC JOBEPUS: ONPEAEIEHUS, IPUUHUHBI, TOCIECICTBUS.
2. Tunosiorust KpU3MCOB U UX KJIaCCU(PUKALIUS.
3. Opranu3alMOHHBIN KPU3HC.
4. IlonsATUS KpU3UCa U IPUYUHBI €TO BOSHUKHOBEHHS.
5. BoccraHoBiieHnE penyTanyu U 10BEpUs 1IOCIIE KPU3HUCA.
6.Paciipenienienne posueil B Kpusuce.
7.ConunanbHble KPU3UCHI U UX ONPEACICHUS.

8.IlpengoTBpaliieHne COIUaTbHBIX KPU3UCOB.

KoHTpoJibHbBIE BONIPOCHI:
1. Kak onpenenuts Kpu3HC penyTanuu?
2. HazoBure omnpeeneHue conuaibHbIX KPU3UCOB
3. Kakue akropsl onpeaenstoT OpraHu3aluOHHbIA KpU3UC?
4

Kak M0XHO BOCCTaHOBUTH pemyTanusg 1moclie KpI/I3I/Ica?

Cemunapckoe 3ansiTue Ne 2
Tema: «AHAJIN3 KPU3UCHON CUTYallMU: BHEIIHUE U BHYTPEHHHE MPU3HAKN
eab: MO3HAKOMUTH O0YYAIOIINXCS C COBPEMEHHBIMHU CIIOCOOaMHU U METOJMKAMU aHaIn3a
KpHU3Hca
3agauu 3aHATHUA:
® pPacCMOTPETh BHEIIHHE U BHYTPEHHHUE MPU3HAKH KPU3HCHON CUTYaIlMl B OpraHU3alllu;

® paccMOTpeTb W MPOAHAJIM3UPOBATh  KPU3UCHBIE  CUTyalldd  COBPEMEHHOM
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NEUCTBUTEILHOCTH.

®opma nposenenns — CodecenoBanue. TBopUeckas JUCKYCCHS

Bomnpoce! 1151 00cy:KkaeHus:
1. AHanu3 KpU3UCHOW CUTyallMu: BHEIIHUE U BHYTPEHHUE MMPU3HAKH.
2. MOHUTOPHHT CPENICTB MaCCOBOM MH(OPMAITUH.
3. AHaim3 BHYTPEHHHUX M BHEIIHUX UCTOYHUKOB WH(OPMAIIUH.
4. MeTtoapl IMarHOCTUKUA B KPU3UCHOM CUTYaLIUH.
5. Ananmu3s o meroay SWOT. AHann3 KOMMYHUKAITMOHHBIX KaHaIOB. Kpu3uCHBIN
MOHHTOPHHT.

KounTtpoJibHbIE BONPOCHI:
1. Kak npoBoAHTH MOHHUTOPHUHT CPEJCTB MacCOBOI HHPpOpMAITIH?

2. B yem 3akio4aroTCS METO/IbI IMATHOCTUKH B KPU3UCHOM CUTYaIIuu?
3. UYro Takoe KpU3UCHBIH MOHUTOPUHT?
4

Kax MpOXOAUT aHAJIN3 BHYTPCHHUX U BHCITHUX UCTOYHHUKOB I/IH(1)OpMaI_II/II/I?

CemuHapckoe 3ansaTHe Ne 3

Tema: « Kpu3ucHble KOMMYHUKAIIMH: TIOHSITHE, COEeP:KAHUE, IPUHIUIIBI AHTUKPHU3HCHOTO
pearupoBaHus»

Heapb 3aHATHA: PAaCCMOTPETh KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COACpPKAHUE

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKycCus

Bomnpocs! 1J1st 00Cy:KAeHNs:

Kpu3ucHbie KOMMYHUKAITUH: TIOHSTHS, COACPKAHUE, TPUHITUIIBI AHTUKPHU3UCHOTO
pearupoBaHHsI.

2. OcHoBHBIE (YHKIINH, 3a1a4i. PYKOBOICTBO 10 Kpu3UCHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KJIFOUEBbIe TOHATHS, TpaBriia GOPMUPOBAHUS IMaKeTa AHTUKPU3UCHOM
JIOKYMEHTAITUH.

3. dakTophl U YCIOBUS, BIUSIONINAE Ha 3D (EKTUBHOCTh KPU3UCHBIX KOMMYHHUKAIIUH

KoHTpoJibHbIE BONIPOCHI:
1. B yem 3akimtoyarorcs npaBuiia (GOpMUPOBAHUS AKETa AaHTUKPU3UCHON JOKYMEHTAIMH?

2. HazoBute Qakrtopsl u yCIOBHS, BIUSONME Ha APPEKTUBHOCTh KPU3UCHBIX
KOMMYHHKAITAH ?
Yro BKIIFOUAET B ce0s1 PyKOBOJCTBO IO KPH3UCHBIM CUTYAIUSIM?

4. B ueM 3aKI04aroTCs MPUHIUIIBI AaHTUKPU3UCHOTO peaFI/IpOBaHI/IH?

Cemunapckoe 3ansitue Ne 4
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Tema: «OcHoBHbIe (GOpPMBI, MeTOAbI M HHCTPYMEHTbl KOMMYHHMKAIMHA B KPHU3HUCHOM
CUTYaI[UN»

Heab 3aHATHS: TO3HAKOMUTH OOYYAIOIIUXCS C OCHOBHBIMH ()OpMaMu, METOJaMU W HHCTPYMEHTaMU
KOMMYHHKAIHH
®opma nposenenusi — CoobecenoBanne. TBopUeCcKas TUCKYCCUS

Bomnpoce! 1151 00cy:KkaeHus:

1. OcHoBHBIE (POPMBI, METOIBI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPH3UCHOM CUTYaIUH.

2. BrnusiHue KpU3UCHOW CUTYallUU Ha PENyTalli0 KOMIIAHUU.

3. MeTo bl IPOTUBOAECHCTBUS HH(DOPMAIIIOHHBIM aTaKaM.

4. IlpuHuunsl paboThl B CUTyallUd KpH3HUCA, CIPOBOLUPOBAHHOTO AaTakaMU KOHKYPEHTOB WU

METOABI 3aIllUTHI.

KoHTpoJibHBIE BONIPOCHI:
1. KakoBpl mpuHUMIIBI pabOThl B CUTyallUd KpHU3HCA, CIPOBOLIMPOBAHHOIO aTakaMu
KOHKYPEHTOB ¥ METO/IbI 3AIIUTHI?
B 4em cocToAT MeToabI MPOTUBOACHCTBHS HH(POPMAIIMOHHBIM aTaKkam?
Ha3zoBure ocHoBHBIE (POPMBI, KOMMYHUKAIIMH B KPH3UCHOM CUTYyaIluu?

4. HazoBuTe METOBI 1 HHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3UCHOMN CUTYaIUH?

Cemunapckoe 3anaTue Ne 5

Tema 5. «IIpakTHKa KPU3UCHBIX KOMMYHHMKAIWI: NJIAHUPOBAHME, PeaJH3alUs U OLIEHKa»
eab 3aHsATHSA: TO3HAKOMUTH 00Y4YaOIIUXCS C TUIAHUPOBAHUEM aHTUKPU3UCHBIX KOMMYHUKAIIUI

B COBpeMeHHOﬁ KOMIIaHHH,

®opma mposenenusi — CobecenoBanue. TBopueckas JUCKYCCUS

Bomnpocsl 151 00CcyKaeHus:
1. PazpaboTka aHTUKPU3UCHON CTPATETUH: CTPYKTYpa, LIEJIN U 3a/1a4l, OCHOBHbIE KOMIIOHEHTHI,
JTalsbl.
2. OTnuuusl aHTUKPU3UCHBIX OT CTPATETU MO YIPABIEHUIO PEIyTallei.
3. KiroueBsle 11e51€BbIE ay JUTOPUH U KaHAJIbl KOMMYHHUKAIUU B KPU3HUCE.
4. Ponp TON-MEHEI)KMEHTAa W MEHEIKepa MO KPU3HCHBIM KOMMYHMKAIUSIM B CHCTEME
YIPaBIEHUS KPU3UCHBIMU CUTYaLUSMHU.
5.IIpuHuMMnB paboThI C IEPCOHANIOB U BHYTPEHHUE KOMMYHUKALIUN B KPU3HUCE.

KoHTpoJibHbIE BONIPOCHI:
1. KakoBbl NpUHIUIBI pabOTHI C IEPCOHATIOB U BHYTPEHHHE KOMMYHUKAIIUH B KpU3HUCe?
2. B yem 3awioyaercs poib TON-MEHEKMEHTA M MEHEeIKepa 10 KPU3UCHBIM

KOMMYHHKAIUAM B CUCTCME YIIPABJICHUA KPU3UCHBIMU CI/ITyaI_[I/IHMI/I?
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3. B uem 3akimiovaloTcs OTIMYMS AHTHUKPU3MCHBIX OT CTPAaTEruil MO YIPABICHHIO

pemyTanuei?

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyliHOCTh M NIPHHIMIIBI Pa0OTHD)

Heab 3aHATHSA :TTIO3HAKOMHUTH 00YYaIOIIMXCS ¢ IPUHITUIIAMU B3auMoaeicTeus co CMU
;PaCCMOTPETH CYIIHOCTh B3auMoaelcTBus co CMU;paccMoTpeTs IpU3HAKU TUIIOB
KOPHOPATUBHOU KYJIbTYpPbl KOMITAHUH.

®opma nposenenus — Codbecenopanue. TBopueckas IUCKycCus

Bonpocs! 1i1s1 00cyKI1eHus:

1. Media Relations B kpu3uce: CyImHOCTb, IPHHIUIIBI, TPAKTHYECKUE PEKOMEHIAIIHH.

2. KoHTponp kaHaIOB KOMMYHUKAIIUH.

3. I[IpyHUIUIIBI OTIEPATUBHOCTH U OTKPHITOCTHU MPU PEarupOBaHUU.

4.0OcHOBHBIE Mpecc-MaTepuabl Jyisi paboThl B KPU3UCHOM CUTYallMK: IPECC-Pein3, 3asBIICHHE,
Q&A u np.

5.Haub6osee s dextuBHbIe MECTpyMeHTHI Media Relations.

6. CpaBHeHUE 3apyOeKHOM U poccUiicKoil mpakTuku paboTsl co CMU.

KoHTpoJibHbIE BONIPOCHI:
1. KakoBbI IPUHIUITEI ONIEPATHBHOCTH U OTKPBITOCTH NP PEarupOBaHUN ?
Kak ocymiecTBisieTcsi KOHTPOJIb KaHATOB KOMMYHHKAITHN ?
Ha3zoBuTte ocHOBHEIE ITpecc-MaTepHaibl sl pabOThl B KPU3HCHOW CUTYaIHN ?

HazoBuTe 0cHOBHBIE MPUHILIMIIBI HanMcaHus 3aaBieHus aius CMU

o~ N

Kak nanucatp 3¢ ¢dexkTuBHbIN npecc-penu3?

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B kpu3uCcHOIi cHTYalMu: CyIHOCTh U MPUHIMITBI

padoThD)

Iean 3aHATHS: PACCMOTPETh OCHOBHBIC ITAIbI, CYIIHOCTh U HPUHIUIBI PaOOTHI B KPH3UCHBIX
curyanusx ¢ Social Media;

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKyccus
Bomnpoce! pi1s1 00cy:KkaeHus:
1. Posb nH(oOpManuu B AMATHOCTUKE U YIIPABICHUH KPU3HCAMHU.

2. CpaBHEHUE PUHLMIIOB pabOTHI € XKypHAIUCTaMH U OJiorepamu, onpeaeIeHne Hanoodosee

pEeNeBaHTHBIX U 3((HEKTUBHBIX HHCTPYMEHTOB.
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3. JImaepbl oOIIECTBEHHOTO MHEHHSI M BRICTPAUBAHKUE CHCTEMbBI B3aUMOJICHCTBHUS C HUMU.

KoHTpoJibHbIE BONIPOCHI:
1.Kakyto posb urpaet uHpopMalys B JUarHOCTUKE U yIIPaBJIEeHUH Kpuzucamu?

2. B yem 3aKi1r04aroTCsi MPUHIUIBI pabOTHI C )KypHAIUCTaMU U O6jorepamu?
3. Kto Takue «mmmepsl 0OMIECTBEHHOTO MHEHUS» U KaK BBICTpanBaTh d)PEKTUBHYIO CHCTEMY
B3aUMOJICUCTBUS C HUMU?

Cemunapckoe 3ansitue Ne 8

Tema « KpusucHble KOMMYHMKAIIUM B YIIPABJIEHUH penyTanueil KOMIIaHUW
IIe.m: 3aHATHUA: IO3HAKOMUTH 06yan01u1/1x051 C OCHOBHBIMH ITOHATUSAMU pCIyTallU KOMITAHWH.

®opma nposenenusi — CoodecenoBanue. TBopUeckas TUCKYCCHs

Bonpocs! 1151 00cyKI1eHus:

1. ®akTOpbI, CAMIITOMBI ¥ IPHYUHBI KPU3HCOB B OPTraHU3AIHH.

2. Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUK B OM3Hece (KOpIopaTUBHAS UICHTUYHOCTD,
uaeosiorusi, Gurocodus KOMITAHHH ).

3.@opMupOBaHUE KPU3UCHOW KOMAH/IBI.

4.01eHKa ¥ IPOTHO3UPOBAHUE PA3BUTHSI KpU3HCA.

5.PacmipocTpaneHHble OMMOKH, KOTOPBIE JeNIaeT KOMIIAHUS B KPU3HCHON CUTYaIlH.
6.MeTo/IbI 3aIIUThI PeMyTaIiH.

KOHTpOJIbeIe BOITPOCHI:
1. HazoBute 0CHOBHEBIE (baKTOpLI, CUMIITOMBI U IIPUIHHBI KPU3HUCOB B OpraHU3alluu.

2. B ueM 3aKi1r04al0OTCsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHUKAIMH B OM3Hece?

3.B "em 3akimovaroTcs NpUHIMITE OPMUPOBAHUE KPU3UCHOW KOMaHIbI?

4.Kak npoucxoauT OI[eHKa 1 MPOTHO3MPOBAHNE PAa3BUTHUS Kpu3uca?

5.Ha3zoBute pacnpocTpaHeHHbIE€ OIIMOKH, KOTOPBIE JeaeT KOMITAHUs B KPU3UCHOM CUTYaIMH.

6.Kakue MCETOJbI 3allIUThI pCIIYTAllUN BbI 3HaeTte?

9.2. Mertoauueckue PEKOMEHAAUU 110 MOATOTOBKE MNCbMCEHHBIX pa60T

Hayunoe coo0menue Ha 0asze Aokjiana wiu pedepaTa SBISETCS KBATU(PUKALIMOHHON
paboToii cTyneHTa W TOABOJUT UTOTH €r0 TEOPETUYECKOW M MPAKTHYECKOW IMOATOTOBKH IO
u3ydaeMoi aucruruinHe. [Ipyu moaroroBke HayYHOTO JTOKJIAAa CTYICHT JOJDKEH IMOKa3aTh CBOU
CHOCOOHOCTH W BO3MOXKHOCTH I10 PEIICHHIO PEalbHBIX MPOOJIEeM, HUCHOJb3Yysl MOJy4YEHHBbIE B
nporecce oOydeHUs 3HaHUSA. MeToauyeckre yKa3aHHs TO3BOJIAIOT O0ECIeYuTh EIUHCTBO

TpeOoBaHU, NPEABIBIAEMBIX K COIEPKAHUIO, KAUECTBY U O(POPMIICHUIO MUCbMEHHBIX paloT.

HpI/I BBIIIOJTHEHUHN ITHCBMCHHBIX pa60T HCIIOJIB3YIOTCA BCEC 3HAHUSA, IIOJIYUCHHBIC

CTYACHTAaMU B XOAC OCBOCHUA NUCHUIIIMHBI; 3aKPCIJIAIOTCA HABBIKA O(I)OpMJ'IeHI/I}I PE3YJIbTATOB
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y4eOHO-UCCIIEeIOBATENIbCKOM  padOThl; BBIABISIIOTCS yYMEHHUS 4YeTKO (GOpMyIUpoBaTh U

apryMeHTHPOBAHO 00OCHOBBIBATH I CAJTOXKECHHUA U PCKOMCHAAIIUH I10 BBIOpaHHOM TEME.
y

Brimmonnenue paboThl TpeArnonaraeT KOHCYJbTAlMOHHYIO IIOMOIIb CO CTOPOHBI
npenojanarens. B xone BblogHEHUs pabOThl CTYAEHT JOJDKEH IOKas3aTh, B KakoW Mepe OH
OBJIAJIC]l TCOPETUYCCKUMH 3HAHUSAMU U NIPAKTUYECKUMU HABBIKAMU, HAY4YUJICSA CTABUTh HAYy4HO-

UCCIIEI0OBATEIbCKUE MTPOOJIEMBI, JIeNIaTh BBIBOJIBI U 0000IIAaTh OIY4YEeHHBIC Pe3yJIbTaThI.
[ToaroroBka MUCEMEHHOUW PaOOTHI UMEET IEIBIO:
® 3aKpEIUICHUE HAaBBIKOB HAyYHOI'O UCCIIEAOBAHUS;
® OBJAJICHHE METOJUKON UCCIIET0BAHUS;

e yrioyOJieHHe TEOPEeTHYECKWX 3HAHWKW B TPUMEHEHHH K  KOHKPETHOMY

HCCICIOBAaHUIO,

¢ [IPUMEHEHHE 3HAHMM IIpU pEIIEHWHM KOHKPETHBIX 3aJad YIPABICHUYECKOU

JIeATCIIEHOCTH;

® BbBIICHCHHC IIOATOTOBJICHHOCTH CTyAC€HTA K CaAMOCTOATCIIBHOMY PCIICHHUIO
Hp06JIeM, CBA3aHHBIX C MPCIMETOM ((MapKeTI/IHFOBI)Ie HUCCICIOBAaHUA H CI/ITyaHPIOHHLIﬁ

aHaIU3y.
Obwue mpebosaHus.

Jljig yCcHemHoro ¥ KaueCTBEHHOTO BBIMOJHEHHS] MMCbMEHHON HAay4YHOU pabOThI CTYIEHTY

HE00X0UMO:
® UMETh 3HAHUS 110 U3y4aeMoi TuciuIuinHe B o0beme nporpammsl PITY;
® BJIQJICTh METOJAMH HAYYHOT'O UCCIEIOBAHMUS;

¢ VYMCThb HMCIIOJIB30BaTh COBPEMCHHBLIC CpPCIACTBa BBIYHCIIUTETLHON TEXHUKHU, B
MEPBYIO OUECPCAb IICPCOHAIBHBIC KOMITBIOTCPHI KaK B ITPOLECCE BBIMTOJIHCHU A, TaAK K B ITPOL[ECCE

odopmiieHust pabOTHI;

L4 CBO60,I[HO OPHUCHTUPOBATHCA IMPU HO,Z[60pC Pa3JIMIHbIX UCTOYHUKOB I/IHq)OpMaI_[I/II/I

U yMETh paboTaTh CO CIICHATILHON JTUTEPATYyPOK;

® yMeTb JIOTHYHO, TpPaMOTHO U HAy4yHO OOOCHOBaHHO (HOPMYJIHPOBAThH

TCOPCTUUCCKHUEC U MMPAKTUICCKUC PCKOMEHAAINN, PE3YJIBTATEI aHAaJInN3a,

e KBAIM(UIUPOBAHHO OGOPMIIATh Trpaduyeckuii Marepuai, WUTIOCTPUPYIOIINNA

coJiepkaHue palboThI.
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SABnsisAch 3aKOHUEHHOW CaMOCTOATENLHONW Hay4YHO-HCCIIEA0BATEIbCKON pa3paboTKon

CTYZCHTA, MMCbMEHHasl paboTa I0JHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:
1. AKTyaJabHOCTb TEMBI UCCIIEJOBAHMUSI.

2. HpeI[MeTHOCTB, KOHKPCETHOCTb H 000CHOBAHHOCTh BBIBOJOB O COCTOAHHUH

pa3paboTKu MOCTaBICHHON IPOOIEMBI.

3. CooTBeTCTBHE YpOBHS pPa3pabdOTKW TEMbl COBPEMEHHOMY YPOBHIO HayYHBIX
pa3paboTOK, METOJUYECKUX MOJIO0KEHUIN U pEKOMEHAAINN, OTPAKEHHBIX B COOTBETCTBYIOIIEH

JuTepaType.

IIpemiaraemast cryieHTaM TeMmaTHKa paldoT SBJSETCS NPUMEPHOM W HE HCKIIHOYaeT
BO3MO>XHOCTH BBIIIOJIHEHUS] pabOThI 10 MpodiieMe, MPeAoKeHHbIM CTyeHTOM. [Ipu 3Tom Tema
JOJDKHA OBITH COTJIacOBaHa C pyKoBomuteneM. [Ipu BbIOOpe TeMbl HEOOXOIMMO YYHUTHIBATH, B
Kakoll Mepe pa3pabaTbiBacMble BOIIPOCHI 0OECHEUEHbl UCXOAHBIMH JaHHBIMU, JIUTEPATYpPHBIMU

HUCTOYHUKAMHU, COOTBETCTBYIOT HHAUBUAYAIBbHBIM CIIOCOOHOCTSIM M HUHTEpECaM CTYIEHTA.
Tpebosanus k cooeparcanuro u cmpyKkmype mexkcma

[Ipemiaraemas npumMepHasi TEMaTHKa OXBAThIBACT IIMPOKHUM Kpyr Bonpocos. [loaromy
CTPYKTYypa Kaxaoil paOoThl OJKHAa YTOUHATHCA CTYIEHTOM C IpenojaBaTeieM, HUCXOIsd M3
Hay4YHbBIX MHTEPECOB CTYJICHTA, CTEIIEHH IPOpab0TaHHOCTH JaHHOM TEMBbI B JIUTEPAType, HATMUUs

uH(pOpMaLUK U T.I1.
Opnako KakJas MMCbMEHHAs Hay4yHas padoTa JOHKHA UMETh!

- TUTYJbHBIH JIUCT;

- OIJIaBJICHHUE;

- BBEJCHME;

- TJaBbl W/Uiu naparpagsl;

- 3aKIJIIOYECHHUE;
- CHHCOK HCIIOJIb30BAHHBIX MCTOYHHKOB U JIUTEPATYPHI.
9.3. Hple MaTepuabl

MeToanueckue PEeKOMEHIALUU NJIA CaMOCTOSAITEIbHOM paﬁoTbI CTYACHTOB

CamocrosTenbHass paboTa SBISIETCS OJHUM W3 BUAOB Yy4YeOHbIX 3aHsaTHi. Llenb
CaMOCTOSITENTFHOW pPa0OTBI — MPAKTUYECKOE YCBOCHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKH
CTpaTerdil TMOBeIeHHs pPBHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHHS OWOJIOTMYECKUX OCHOB

9KOHOMHYCCKOI'0 MOBCACHUA NHAUBUAYAJIbHBIX U TPYIIIOBBIX HOTpC6I/ITCHCI7L
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AynutopHas caMmoOCTOsSITeNIbHasi paboTa MO JUCIUIUIMHE BBIMOJMHSAETCS Ha Y4eOHBIX

3aHATUAX IO HCTTOCPCACTBCHHBIM PYKOBOJACTBOM IIPCIIOAABATCIIA U 11O €T0 3aaHUTO.

BHeayz[HTopHasI CaMOCTOATCIIbHAA pa60Ta BBIIIOJHACTCA CTYACHTOM IIO 3aJaHHIO

npernojiaBaTess, Ho 0e3 ero HenoCPEeACTBEHHOT0 Y4acTHsL.
3ajaum caMoCTOATEILHOM PA00OThHI CTYJAEeHTA:
- pa3BUTHE HABBIKOB CAMOCTOATEIbHON yueOHO! padoThI;
- OCBOCHHUE COJIEP>KaHUs JUCLIUILINHBL,
- yriry0JsieHHe CoJIepKaHusl 1 OCO3HAHWE OCHOBHBIX IOHATHH JUCLUIUINHBL

- HMCIIOJIB30BAaHUE Marcpualia, C06paHHOFO " IIOJIYYCHHOI'o B XOJ€ CaMOCTOATCIBbHBIX

3aHATUH U1 (P PEKTUBHOM MOATOTOBKH K 9K3aMEHY.
Buabl BHeayIUTOPHO# caMOCTOSITEIbHOI PadoThI:
- CAMOCTOSTEIIFHOE U3Y4YEeHHE OTACTBHBIX TEM JUCIUILIHHEL,
- IOJITOTOBKA K MOJIEBOMY HCCIICIOBAHUIO, TBOPUYECKUM THIIOBBIM 33JaHUSIM;
- BBITMIOJIHEHUE JIOMAITHUX 3aJIaHUH M0 3aKPEIUICHUIO TEM.

JUis BbINOJHEHUS JIIOOOr0 BHJIa CAMOCTOSITENILHOM paboThl HEOOXOAUMO IPOWUTH

CJICAYIOIIUEC DTAaIlbl:
- OIIpCACJICHUC LICIIN CaMOCTOSITEIbHOM pa6OTLI;
- KOHKpCTU3alu-d MO3HaBaTeILHOMI 3aaa4u,
- CaMOOIICHKA TOTOBHOCTH K CAMOCTOSTEIIFHOM pa60Te;
- BBI60p aJICKBATHOI'O criocoba HeﬁCTBHH, BCAYUICTO K pCHICHUTIO 3a/1da4H,

- TJIAaHUPOBAHUC pa6OTBI (CS.MOCTOHTCJ'IBHOIZ nJin C IIOMOIIbIO npenonaBaTenﬂ) Ha

3a7JaHUEM;

-OCYHICCTBJICHUEC B IMPOLECCE BLIITOJIHCHUA CaMOCTOSTEILHOMN pa60TI>I CaMOKOHTPOJIA

(TPOMEXYTOYHOTO M KOHEYHOT'0) Pe3yJIbTaTOB PadOTH M KOPPEKTUPOBKA BBIITOJTHEHUS pabOTHI;
- pednexcus;

- Ipe3eHTaIus padoThI.
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Ipunoowcenue 1
AHHOTALIUA AUCHUITIJIUHBI

Llenv Oucyunnumer: (HOpPMUPOBAHME Yy CTYJCHTOB LIEJIOCTHOIO IPEJICTABICHUS O
COBPEMEHHBIX ~KOMMYHHUKAIIMOHHBIX TEXHOJOTHSX, NPUMEHSEMBIX B DPOCCHHWCKOH U
MEXYHAapOJHOM MpakTHKE, U3y4deHHE TEHJICHLUUH DPa3BUTHUA KOMMYHHUKAIMOHHOIO pPBIHKA M
TEXHOJIOTUH KPHU3UCHBIX KOMMYHHUKAlUi, OcBoeHHE 3()(HEKTUBHOTO HMHCTPYMEHTApHUS JUIS
IPOJABWKEHHUSI HMHTEPECOB MOJMTUYECKUX, KOPIOPATUBHBIX M HOTPEOUTEIBCKUX OpeHI0B B
YCIOBHUAX KOMMYHHKAIIMOHHOTO Kpu3uca. Kypc mpusBan (gopMupoBaTh CUCTEMY B3IJIS/I0B Ha
COBPEMEHHYI0 KOMMYHUKALIMOHHYIO JI€ATEIbHOCTh U EPCIEKTHBBI €€ Pa3BUTHSL.

3aoauu:

1. BoopyXuTh OyaylMX CHELUATUCTOB 3HAHUAMM U  IPAKTUYECKMMHU HaBbIKAMHM DPAaOOTHI
COBPEMEHHOTO CIEIHATINCTA IO KOMMYHHKAIUAM B KPH3HCE;

2. yMeTb IPOrHO3UPOBaTh, OLICHUBAaTh KPHU3UCHbIE SBJIECHUS, a TaKXKe IUIAHUPOBATh
AQHTHKPU3UCHBIC MEPOTIPHUSTHUS;

3. aHaJM3 OCHOBHBIX aCMEKTOB MAacCOBOM KOMMYHMKAllUM B COBPEMEHHOM HH(pOpPMALMOHHOM
POCTPAHCTBE;

4. o3HaKOMJIEHHE C IPO(PECCHOHATBHBIMY U ATUYECKMMHU TPeOOBaHUSAMU K paboTe crenuaiucra
110 KOMMYHUKAIIMSIM B KPH3HUCE;

5. pa3BUTHE HABBIKOB TBOPUYECKOT'O MBIIICHHSI, YMEHHE IIPOTHO3UPOBATH Pa3BUTHE COLIMATIBHBIX
¥ KOMMYHHUKATHBHBIX IPOIECCOB, PEHICHUSI KOHKPETHBIX 337ad C MOMOIIBI0 COBPEMEHHBIX
TEXHOJIOTUI aHTUKPU3UCHBIX KOMMYHHUKALUI.

B pesynbTare 0CBOCHUS IUCHUILTUHBI 00YYAIONIIUIACS JOIKEH:

3namo:

e [locnenctBus cBoeil npoeccHoHaIbHON e TeIbHOCTH;

e IIpodeccuonanbHble cpeicTBA U IPUEMBI PEKIIAMBI U CBSI3€H € 0OILECTBEHHOCTHIO;

e DTUYeCKHUe HOPMBI, IPUHATHIE B MPO(ECCHOHATBHOM COOOIIECTBE.

e OCHOBBI OpraHu3allMy U MPOBEAEHUS CIELUAIBHBIX MEPONPHUATUN JUIsl PEKIAMHOM WM
PR-kammannu;

e Cocrasmustomue pexkyiaMHoi uin PR-kammnanum.

e [IpuHIUIBI OTKPBITOCTH, JOBEPHSL, KOPITOPATUBHOM COIMAIBHON OTBETCTBEHHOCTH

Ymemy:

e BricTpanBath CBOI0O MpOGECCHOHATBHYIO ACATEIBHOCTh B COOTBETCTBHH C TPUHSATHIMH
TUYECKUMH HOPMaMU;

e OcyuiecTBaiATh BbIOOp HMHPOPMALMU B COOTBETCTBUM C MPHHLUNAMH COLUAIBHOM
OTBETCTBEHHOCTH M TUYECKUMH HOPMaMH.

e OcCymuiecTBISTh aBTOPCKYIO JCATEIBHOCTh C Y4eTOM crieupuky pa3Hbix THoB CMU u
JIpyTUX Meua,

e [InanupoBaTh pexnamuble win PR-kamnanuu.

e Crpouth CBOI0 NMPO(EeCCHOHAIBHYIO JAEATEIIBHOCTh HA OCHOBE NMPHUHIIUIIOB OTKPBITOCTH,
JIOBEpHSI U KOPIIOPATUBHOM COLMAIbHOIN OTBETCTBEHHOCTH

Braoemy:

e Habikamu oTOGopa HHpOpPMAIMHM, COOTBETCTBYIOIIEW HOPMaM ATHKH, MPUHATHIM B
npo¢ecCHOHAIBLHOM COOOIIECTBE;

e Hassikamu BbIOOpa CPEICTB M NPUHIUIIOB, ONUPAACH HA ITHUECKUE HOPMBI, IPUHSTHIE U
YCTaHOBJICHHBIE TPO(ECCHOHATBHBIM COOOIIECTBOM B cepe pekiIambl U CBS3AX C
00IIIECTBEHHOCTEIO;

e HaBpikaMu cocTaBlieHUs CLIEHApUEB IS TPOBEJCHUS pekiIaMHbIX U PR — MeponpusiTHii;

e HaBpikamMu opranu3zaiyy u NpoBeeHHs pekiIaMHbIX U PR — kammanmii;
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e HaBbikamMu NPOABMKEHHUS COIMAIBHO 3HAYMMBIX IIEHHOCTEH CpEICTBAMU CBS3CH C
0OIIECTBEHHOCTBIO U PEKIIAMBI;
e HaBbikaMu MOJArOTOBKM M HAITUCAHUS PEKJIAMHBIX U PR — TeKCTOB.



