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1. HosscHuTEAbHAA 3AIIHCKA

1.1. Lenp u 3ama4uu JUCIUILIMHBI

HenssMu  ocBoeHust  AUCHUIUIMHBL  “BHyTpeHHHE  KOMMyHUKAauuu~  SIBISIOTCS
(GhopMHUpPOBaHKE Y CTYJEHTOB MMOHUMAHHUS POJIM U MECTE BHYTPEHHUX KOMMYHHUKAITUH B CUCTEME
BHYTPEHHETr0 MapKETUHIa OpPraHU3alliH.

3amauy JUCHMILINHGI:

. u3ydeHue cnenu(uKy BHyTPEHHUX KOMMYHUKAIUH;

. OBJIaJICHAE 3HaHUSAMH B chepe mNpodecCHOHATBHBIX  KOMMYHHKALUH,
IIPUMEHSEMBIX JUJI U3MEHEHUSI BHYTPEHHEN CPelbl OPraHU3alluy;

. pa3BHUTHE HABBIKOB 10 ()OPMUPOBAHUIO BHYTPEHHUX KOMMYHUKAIMH TIEPCOHANA;

. (dopmMHpOBaHKE KaHAJIOB PacIpOCTpaHeHHU HH(POPMALUY BHYTPU KOMITAHUH;

. dopMupoBaHUE MPAKTUUECKUX HABBIKOB M YMEHUH NMPUMEHEHHS MapKETHHIOBBIX
MHCTPYMEHTOB JJISl IOBBIICHUS Y(PPEKTUBHOCTH PabOTHI IEPCOHATIA;

. BOCIIUTAaHNE HPABCTBEHHBIX KaYECTB COTPYAHUKOB U COOJIIOACHHSI UMH STHYECKUX

HOPM B COOTBETCTBHUU C MUCCUEU U CTPATETHEN KOMIIAHUU;

* BBIpa0OTKA YMEHHUH HCIIOJIb30BAHUS AHAIUTUYECKOTO U TBOPYECKOTO MOIXOAOB IS
BBICTPAMBAHUs CUCTEMbl BHYTPEHHUX KOMMYHHKAIIUNA B OPraHU3aIUH.

1.2. IlepeveHb MIIAHUPYEMBIX Pe3yJIbTATOB 00YYEeHUS 10 JUCHHUILINHE (MOLYJIIO),
COOTHECEHHBIX ¢ HHANKATOPaMH T0cTH:KeHus1 kommeTenuumii: [1K-1.1; ITK-1.2; [IK-3.3

Komnerenuus Nuaukaropsl Pe3yabraThl 00yuyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAMMEHOBAHUE)
IIK 1-Cnocoden [1K-1.1 -Co3naet 3HaTh: ciennpuKy KaHAJIOB
OCYLIEeCTBJIATH TEKCTBI PEKJIaMBbl U KOMMYHHMKAIMU B paMKax
aBTOPCKYIO cBs3ei ¢ UMEIOLIEr0Ccsi MUPOBOTO U
AeATeIbHOCTD € Y4eTOM | OOILECTBEHHOCTBIO € OTEYECTBEHHOI'O OIIbITA;
crenn (K pasHbIX Y4ETOM clieunupuKu YMeThb: co3/1aBaTh TEKCThI PEKIaMbl
THnoB CMMU n npyrux KaHaJI0B Baajnerb: HaBBIKAMU aBTOPCKOM
MeIua U UMeIoLIerocs KOMMYHMKAIUHU U NESTENIbHOCTH C yU4eTOM Creu(UKU
MHMPOBOIO M MMEIOLIET0Cs MUPOBOro | pasHeix THoB CMMU u npyrux menua
0Te4eCTBEHHOI'0 ONbITA | U OTEUYECTBEHHOTO Y UMEIOLIET0Cs] MUPOBOTO U
OIbITA; OTEUYECTBEHHOIO OIbITA
I1K-1.2- Co3nmaer 3HaTh:
UH(POPMaLMOHHbIE CYILIHOCTb, COJIEPKAaHUE, LIETH,
MOBOJIBI JUISl KAMIIAHUHM | IPUHLUIIBI U QYHKIUU IPOEKTOB B
U TIPOEKTOB B chepe cdepe pexambl U CBs3EH C
pPEKJIaMBI U CBSI3EH C 00111eCTBEHHOCTHIO,
00I11eCTBEHHOCTHIO, VYMeTb: co31aBaTh HH(POPMAIIMOHHBIE
IIPUMEHSIET TBOPUYECKUE | OBOJBI JUIs KAMIIAHUN ,TIPUHUMATh
pEILIEHNUs C YUYETOM TBOPYECKUE PELICHUS C yUETOM
MHPOBOTO U MHPOBOI'O ¥ OT€YECTBEHHOTI'O OIIbITa
OTEUYECTBEHHOI'O onbITa | Brnaners:
CIIEHUAJILHON TEPMHUHOJIOTHEN;
MPUHLIMIIAMUA U METOJAaMH YIIpaBJICHUS
KpeaTUBHOU paboThI
I1K 3-Cnocoben I1K-3.3-YuacTByerT B 3HATh:




y4acTBOBATh B OopraHu3aIu
peanu3anuu BHYTPEHHUX
KOMMYHUKAIIHOHHBIX KOMMYHHUKAIIUN U
KaMIIAHWi, IPOEKTOB U | MEPOIPUSITUH T10
MeponpusTHIA (hOopMUPOBAHUIO
KOpIOPaTUBHOM
UJIEHTUYHOCTHU U
KOpIOPaTUBHOM
KYJBTYPBI.

- TEOPETUYECKHE U METOJIOJIOTHIECKUE
OCHOBBI BHYTPEHHET0 MapKETHHTa;
YMers:

- BBISIBJIAT Y aHAIU3UPOBAThH
TEHJICHIIMH YTIPABIICHUS [IEPCOHATIOM;
- ONpEAETATh EePCIEKTUBHbIE
HaIpaBJICHUs B 00JIACTH MEHEKMEHTA
Y MapKeTHHIa;

- CIIOJIb30BATh YKCIIEPUMEHTAIbHBIC
U TEOPETHUYECKUE METO/IbI
WCCIIeIOBAaHUS B TPO(ECCHOHATEHON
NesITebHOCTH;

Bnaners:

- COBPEMEHHBIMHM METOAAMHU U
WHCTPYMEHTAJILHBIMU CPEJICTBAMH B
npeaMeTHou chepe;

- HABBIKaMHU OPraHU3aTOPCKON
paboThl, COBEPIIIEHCTBOBAHUS U
Pa3BUTHSL CBOETO YIPaBIEHYECKOTO
OTEHLUANIA.

1.3. MecTo ucuMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOIl POrpaMMbl

HucuunnuHa «BHyTpeHHHE KOMMYHHUKAllMU» OTHOCHUTCA K YacTu (POopMUpPYyEMOid
y4acTHUKaMH OOpa30BaTCIbHBIX OTHOMICHWH OJOKa JTUCIUIUIMH Y4e0HOro IUIaHa TIo
HarpaBjeHUI0 MoAroToBku OakanaBpuaTta 42.03.01. «Pekiiama u CBsI3M C OOIIECCTBEHHOCTBIOY
(mpod itk «MapKeTUHTOBbIE KOMMYHUKAIIMHA U MAPKETHHT).

2. CTpyKTYypa QM CHUIIITHHBI

OO01mas TpyA0eMKOCTh JUCIUTUINHBI cocTaBisier 3 3.¢., 108 .

CTpyKTypa TUCHUIIMHBI 1JIs1 04HOI (pOpMBbI 00yUeHUsI
O0beM TUCIUIUIMHBI B (popME KOHTAKTHOM pPabOThl OOYYArOMIMXCS C MEAarorH4eCKHUMHU

pa6OTHI/IKaMI/I u (I/IJ'II/I) JIMIIaMHU, IIPUBJICKACMBbIMU K pCaIN3allun O6pa30BaTeHLHOﬁ nporpaMmsl Ha

MHBIX YCJIOBUSIX, IPU MIPOBEACHUH YUEOHBIX 3aHATUM:

Cemectp | Tum yueOHBIX 3aHATUN KomnuectBo
9acoB
7 Jlexuun 18
7 CeMuHapbl/1abopaTopHble paboThI 24
Bceero: 42

O6beM TuCHUIIIMHBL (MOyJIs) B (hOpME CaMOCTOSITEIbHON paboThl 00yYaromuxcs

cocTaBisieT 66 akageMHuecKuX yaca(oB).

CTpyKTypa AUCHUNJIMHBI VISl 04HO-3204HOI (hOpPMBI 00yUeHUsI

O06bemM IUCHUIUTMHBI B (hOpME KOHTAKTHOW pPabOThl OOYYaIOMIMXCA C TMEJaroru4ecKUMH

pa6OTHI/IKaMI/I u (I/IJ'II/I) JIMIIaMHU, IIPUBJICKACMbIMU K pCaIN3allun O6pa30BaTeHLHOﬁ IporpaMmsl Ha

MHBIX YCJIOBHSIX, IPU MPOBEACHUH YUEOHBIX 3aHATUH:




Cemectp | Tum y4eOHBIX 3aHATHI KonnuectBo
4acoB
8 Jlexkuun 12
8 CemuHapbl/J1a00paTOpHBIE PAOOTHI 12
Bcero: 24

O0beM AUCIUIUIHHBI (MOIYIIs) B (OpPME CAMOCTOSATEILHON PabOThI
oOyuaromuxcs coctaisier 84 akareMUuecKux yaca(oB).

CTpyKTypa AUCHUNIMHBI I 3209HOH ()OpMBbI 00yUeHH st

O0beM IUCHUIUTMHBI B (pOopMe KOHTAKTHOU PAaOOTHIOOYYAIOMIUXCSI C TIEIarOrHYeCKIMHU
pabOTHUKaMU U (WUJIH) JIUI[AMH, IPUBJICKAEMBIMU K pean3aliu 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, TIPY MTPOBEICHUH YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATUN KomuuectBo
4acoB
5 Jlexun 4
5 CeMuHapbl/1a00paTopHbIe pabOThI 8
Bcero: 12

O6beM TuCHMIIIHHBI (MOYJIs) B (hOpME CaMOCTOSITEIbHON pabOThI
oOyuaromuxcs cocraniser 96 akanemMuueckux 4aca(oB).




3. ConeprxkaHue T CUUILIHHBI (M00Y/1:1)

Ne

HaumenoBanue pa3zena

AUCHUILINHBI

Conep:xanue

Tema 1. KOMMYHUKAIINN B
OPI"AHU3ALINU

Brenenue B quciuuinay Poibs u mecto
BHYTPEHHUX KOMMYHHKAIIUNA B CUCTEME
MeHeKMeHTa. CHcTeMbl 00paTHOM CBS3U M MX
POJIb BO BHYTPEHHUX KOMMYHUKAILIHUSIX.
AKTYyaJIbHOCTh BHYTPEHHUX KOMMYHHUKAIIAN TS
COBPEMEHHBIX POCCUMCKUX U MEXKTYHAPOIHBIX
koMItanuii. O030p METO/I0B UCCEAOBaHUI
BHYTpPEHHUX ayauTopuid. OlieHKa BOBJICUEHHOCTH
coTpyaHuKOB. [ImanupoBaHue AesITEIBHOCTH
NpEeAnpUsITHS Ha OCHOBE MapkeTuHra. CocTaBHbIC
YaCTH MapKETUHTOBOM CTPATETHH: BHEITHUI
MapKETHUHT, BHYTPECHHUN MapKETUHT U MAPKETHHT
B3aMMOOTHOILIEHUHA.

[TonsiTe BHYTPEHHETO MAPKETUHTA. JTaIlbI
CTaHOBJICHUS] BHYTPEHHETO MAPKETHHTA.
Hayunble 1kosisl BHYTPEHHET0 MapKEeTHUHT .
Konneniys BHyTpeHHET0 MapKeTHUHTA U €€
KIto4YeBEbIe djIeMeHTHI. OCHOBHBIE MOTHBEI
MOSIBJICHUS U Pa3BUTHUSI BHYTPEHHETO MapKETHHTA.
Lens u 3aaun BHYTPEHHETO MapKETUHTA.
CrtpykpyTHbIE TIOJIpa3AeNieH s, 00ecIelnBaroIIne
MPOIIECC BHYTPEHHETO0 MAPKETHHTA. THUIIBI
OpraHu3aIi BHYTPEHHETO MapKETHHTA.

PR u HR — pasrpanudenue pyHKImoHaIA.

Tema 2. BHYTPEHHUE
KOMMVYHUKAIIMUA B
OPI'AHU3 AU

BuyTtpenusa cpena oprauusanuu TUIbL
OpPraHU3alMOHHBIX CTPYKTYP — QYHKIMOHAJIbHBIE,
JUBU3UOHHBIE CTPYKTYPBI, IPOLYKTOBBIE,
PETMOHAIIBHBIE CTPYKTYPBI, CTPYKTYPBHI,
OPHUEHTUPOBAHHBIE HA MIOKYNATEIIs, aJallTUBHbIE
CTPYKTYpHI U 1Ip. BIOpOKpaTus u 1eMOKpaTus B
opranu3zanuu. CTHIb PyKOBOJACTBA U POJIb
JIMHENHBIX PYKOBOJMUTENECH U TON-MEHEI)KMEHTA B
YCHEIIHbIX BHYyTPEHHUX KOMMYHHUKaUAX AHaIU3
BHYTpeHHeH cpepl komnanuu. Habop kitoueBbIx
BHYTPEHHUX (DaKTOPOB OpraHU3allu U KIIFOYEBBIX
Bompocos. Ilepconai, kaapel. OpraHu3aiMOHHBII
aCIIeKT U OpraHu3anus oOIIero yrnpaBieHHs.
MapkeTnHroBslil aciekt. Opranu3aluoHHas
KyibTypa. COBMECTHOE paCCMOTPEHHE
pe3yIbTaTOB aHAJIN3a NOTEHIIMAJIA OPTaHU3aluu U
aHajn3a KOHKYpeHTOB. [Ipumep onpenenenus
OTHOCHTEJIBHBIX IIPEUMYLIECTB OpPraHU3aALMNH B
KOHKypeHUuH. [Ipumep aHaims3a BHyTpEHHEU
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cpenpbl opranuzanyy. CuibHbIe U cradble
CTOPOHBI OPTAaHU3ALUN.

Onpenenenye CTpaTeruuecky 3Ha4MMbIX BUJIOB
nesitenibHOCTH. HeoOxomumocTh agantanuu
OpraHU3aLMOHHBIX CTPYKTYP I YCHEIIHOM
peanu3auuy MpUHATON CTPATETUN.
CrpaTernyeckue nNpeuMyIecTBa 1 HEIOCTATKU
Pa3IMYHBIX OPraHU3ALMOHHBIX CTPYKTYP
ynpaBieHus: GyHKINOHAIBHOMN, pETHOHAIBHOM,
JIELEHTPa JIN30BAHHBIX XO3SMCTBEHHBIX
MOJpa3IeIeHuil, CTPATeTHYeCKUX OU3HEC-TPYIIIL,
MaTpU4YHOU. Mexa"HHU3MBI, JOTOJHSIOIINE
(opmanbHbIE OpraHU3aIMOHHBIE CTPYKTYPHI
yrnpasieHusi. COBpeMEHHbIE HAIIPABJICHUS
pa3BUTHS OPraHU3ALMOHHBIX CTPYKTYP.
N3yuenue moTpeOHOCTEH IepcoHaa Kak
MIOCTOSIHHBIN UCCIIE0BATEIbCKUN IIPOLIECC,
OXBAaTBIBAIOIINI BCE ATANbl PaOOTHI KOHKPETHOTO
COTPYJIHUKA..

Tema 3. PASBHOBUTHOCTH
KOMMVYHUKAIIMHA B
OPI"AHU3BALINU

BnyTtpenHnue nenesble ayauropud. MOTUBaLUHA.
Cucrembl 00paTHOH cBsi3u BHyTpeHHee
CEerMEHTUPOBaHUE COTPYIHUKOB. Kpatkuil 0630p
PEJIEBAHTHBIX MOTUBALIMOHHBIX TEOPHH.
W3MeHeHne BOCTIpUATHUS BaXKHOCTH COOTHOIIEHMUSI
Kapbepbl M CEMENHBIX LIECHHOCTEN Ha Pa3HbIX
CTamusIX XU3HEHHOTo 1uKia. Crenuduka
BHYTPEHHUX KOMMYHUKAIIUN B MEXTyHAPOIHBIX
U TEPPUTOPHUATIBHO PaCHpPEIeNIEHHBIX KOMIaHUIX
PaboTa BHyTpH MyJIbTHHALIMOHAIBHBIX
KOMIIaHUH, BIUSHUE KYJIbTYPHBIX pa3Inyuil Ha
BHYTPEHHUE KOMMYHUKAIIMH B OpraHU3al1u.
Ctunm MeXIyHapOIHBIX KOMMYHUKAIIUH.
Crieruduka paboTsl ¢ BUPTYyaJIbHBIMU
KoMaHAaMHU. OCOOEHHOCTH MEXKYJIbTYPHBIX
KOMMYHUKaIui.. BHyTpeHHEee
MO3UI[MOHUPOBAHNUE PYKOBO/ICTBA KOMIIAHUU Ha
COBEPUICHCTBOBAHUE U PAa3BUTHE JEATEIBHOCTH
nepcoHana. CTUMyJIMpOBaHKE NIEpCOHAIIA K
MOCTOSIHHOMY CaMOPA3BUTHIO  00YyUEHUIO.
Ouenka mpo(ecCHOHABHBIX KaYeCTB
COTPYIHUKOB U TIOTEHIIUAJIBHBIX COTPYIHUKOB.
Ouenka apyrux (He npohecCHOHATBHBIX )
XapaKTepUCTUK pabOTHUKA, COOTBETCTBYIOIINX
(MM IPOTUBOpEYALNX) KOPIIOPATUBHOMN
KyJbTYpE OpraHu3allii, €€ MUCCUU U
MO3ULMOHUPOBAHHUIO.

CtumynupoBaHue Mpo(ecCuoHaNTbHOTO U
KapbeEPHOI'0 POCTa MEPCOHAJA BHYTPH KOMITAHUH.
BrlsiBrieHre coBpeMEeHHbIX (hOpM U METOJI0B
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MOJTyYeHUS HEOOXOUMBIX MPO(HECCHOHATBHBIX
YMEHHUI U HaBBIKOB.

dopmupoBaHue MOAPOOHON HHPOPMAITUOHHOMN
0a3bl 0 KAXKJOMY COTPYIHUKY. BrisgBienue
OCHOBHBIX MOTHUBOB ITOBBILICHHUS
MIPOU3BOIUTENLHOCTH Tpyaa. KittoueBbie pakTopsl
ycrmexa.

Tema 4. KOMMYHUKATUBHBIE
TMTPOLIECCHI

KopnopartuBHble IEHHOCTH ¥ KOPIIOPATUBHAS
KyJnbTypa. Mozenn KOpropaTUBHBIX KYJIBTYP.
THUIIbI KOPIIOPAaTUBHBIX LICHHOCTEH, KaK
bopmupyroTcs © GOPMYITHPYIOTCS
KOpIOpaTUBHbIE [IEHHOCTH. 3aBUCUMOCTD
BHEIIIHEr0 MMU/PKa KOMIIAHUM Kak paboToaaTess
OT BHYTpPEHHEH aTMoc(]epsl B KOMITaHUH.
Kananel 1 ”HCTpYMEHTBI BHYTPEHHHUX
KoMMyHuKanui. [Ipupona u xapakrep
KOHKYPEHTHOM cpe/ibl BHYTpH KomnaHuu. O0rmas
OLICHKA CONIEPHUYECTBA CTPYKTYPHBIX
nozpaselieHui. M3yuenue JIydimmx npumMmepoB
3¢ (HEeKTHBHOCTH pabOTHI ITEpCOHAA.

BeisaBiienue cnenu@uku paboThl OTIEIBbHBIX
IIO/pa3ieIeHNH KOMIIaHUM. MTHAuKaTOphI

3P GEKTUBHOCTH JESATEIBLHOCTH. AHATU3
HaIpPaBJICHUH J1€ATEIbHOCTH OTAEIIbHBIX
IIOIpa3JICJICHUN U COTPYAHUKOB.

[ToBprmienue 3¢ (HheKTUBHOCTH IETELHOCTH KaK
pe3yabTaT CUHEPTUU pabOThI OTAETbHBIX
nozapasaesieHul. [lapTHEpCTBO CTPYKYpPTHBIX
nozapasaenenni. Hanaxxusanue
nH(pOPMaAIMOHHOTO 0OMEHA MEXKTY
noxpaszaenenusMu. Kopnoparusasie CMU
MHoroo6pa3ue HHCTPYMEHTOB BHYTPEHHHUX
KOMMYHHMKaIUI B KOMIIaHUU. KOMIUIEKCHOCTB U
BbIOOP ONTHUMAaJIbHBIX KaHAJIOB KOMMYHHUKAIUH.
BeicTpanBanue cucremsl kopropatuBHbix CMU B
KoMnaHuu. PaboTa ¢ KOHTEHTOM KOPIIOPAaTUBHBIX
CMMU. Cneuunguka koHTeHTa BHyTpeHHUX CMMU.
Otnnune ot «TpaauunoHHbIXx CMI».

. UccnenoBanus BHYTPEHHUX KOPII. U3JaHUM.
Onenka kopi. Buaeo. OneHka Bkiaaa
COTPYAHMKOB B 3200Ty O KIIUEHTaX.

Ponb kopriopaTUBHON OTBETCTBEHHOCTH BO
BHYTPEHHUX KOMMYyHUKanusax CounaabHble
IIPOrpaMMbl, OJIarOTBOPUTEIBHOCTb,
AKOJIOTMUYECKHE IPOEKTHI. Bo3pacTaromast poib
BOJIOHTEPCTBA KaK 00BEIMHSIONIETO (hakTopa
BHYTPU KOMIIAHUM.
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5. OOpa3oBaTte/ibHbIE TEXHOJOTUH

Hnst

NPOBEICHUS  y4eOHBIX
00pa3oBareyibHbIE TEXHOJIOTHH.

3aHSATUA 1O JAUCUUIUIMHE HUCHOJB3YIOTCS  pazluYHbIC
Jns  opraHuzanuu  y4eOHOro Tpolecca MOXET OBbITh

HCII0JIB30BAHO 3JICKTPOHHOC o6yquI/Ie u (I/IJ'II/I) JUCTAaHIIMOHHBIC O6p330BaT€J'II>HBIe TCXHOJIOTHH.

5. Ouenka njaHUpPyeMbIX Pe3yJbTATOB 00yUYeHH s
5.1. Cucrema onieHUBaHUS

®opmMa KOHTPOJIS Makc. KoJIu4ecTBO
0aJ1J10B
3a oany Bcero
padory
Tekyumuii KOHTPOJIb:
- KOHMPOJIbHbLE ONPOCHL 5 bannos 20 bannos
-00K1a0, pehepam 5 6annos 10 6annos
- npoexmuas paboma (memwvt Ne 2- 3- |10 6annos 30 bannos
4)
[TpomexyTouHas aTTecTanus 40 6annos
mecmuposanue
HToro 3a cemectp 3auém c oyenxoi 100 6annos

[Tony4yeHHBI COBOKYIHBIH Pe3yIbTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO KAy OIICHOK U B
HIKaTy OIIEHOK EBporieiickoii cucteMsl nepeHoca u HakorieHust kpeautos (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM ¢ TabIUIIEH:

100-6annpHas TpazmImoHHas Wkaa [xana
IIKaJia ECTS
95-100 A
8394 OTJIMYHO B

68 — 82 XOpOoLIO 3aUTEHO C

56 — 67 D

50 55 Y/IOBJIETBOPUTEIHHO E
2049 FX
0_19 HEYJIOBIIETBOPHUTEIHHO HE 3a4TEHO F

5.2.KpuTepun BHICTABJICHUS OLICHKH MO TUCIUILTAHE

Banasl/ Ouenka no Kpurtepuu onieHKH pe3y/IbTaTOB 00y4eHHs 10

Ikana AUCHUILINHE AUCUHHUILINHE

ECTS

100-83/ «OTJIIHYHOY/ BricTaBnsercs oOy4daromemMycsi, €Cu OH TTTyO0KO U

AB «3a4TE€HO IIPOYHO YCBOWJI TEOPETUYECKUI U MPAKTUUECKUIT
(oTnIM4HO)»/ MaTepHal, MOKET IPOJEMOHCTPUPOBATH ITO Ha 3aHATHAX
«3aUTEHO U B XOJI€ MPOMEKYTOYHOH aTTeCTaINH.

OO0yuaromuiics ucueprbIBaroIe 1 JOTMYECKH CTPOHHO
u3Naraer yueOHbI MaTepual, yMeeT yBSI3bIBaTh TEOPHIO C
IIPAKTUKOM, CITPaBIIAETCS C PELIEHUEM 3aJad
npodeccuoHaIbHOM HAPaBJIEHHOCTH BHICOKOT'O YPOBHS
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Banael/
HMIxana
ECTS

OneHka nmo
AUCUUILIHHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHus 1o
AUCHHUILINHE

CJIOKHOCTH, TMIPABHIILHO 00OCHOBBIBAET MTPHHSTHIC
peIIeHusl.

CB00OOHO OpUEHTUPYETCS B YUeOHOU 1
npodeCCHOHATLHOMN JINTepaType.

OreHka 1o JUCIUILIMHE BBICTABISIOTCS 00YYarOIIEeMYyCs C
y4€TOM pe3ysbTaTOB TEKYIEH 1 MPOMEKYTOYHON
aTTeCTaIUU.

Komnerenmuu, 3akperi€éHHble 3a JUCUUTUITMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUIY.

82-68/

«XOpOoIIo»/
«3a4TECHO
(xoporo)y»/
«3a4TECHO»

BeicraBisiercs o0yyaromemycs, €ciau OH 3HaeT
TEOPETUYECKUH U MPAKTUYECKUN MaTepUall, PAMOTHO U 110
CYILLIECTBY M3JIaraeT €ro Ha 3aHATUAX U B XOJ€
IIPOMEKYTOYHOM aTTECTAlMH, HE IOIIyCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiicst mpaBUIbHO IPUMEHSET TEOPETUUECKUE
II0JIO’KEHHUS IIPY PELICHNUN IPAKTUYECKUX 3a7a4
pohecCuOoHaNBbHOM HAIlPaBIEHHOCTH Pa3HOT0 YPOBHS
CJIO’KHOCTH, BJIaJIeeT HEOOXOUMBIMHU U1 TOI'0 HaBbIKAMU
U IpUEMaMHU.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoHanbHOM JTUuTEpaType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaromEeMycs C
Y4ETOM PE3YJIbTATOB TEKYIEW U IPOMEKYTOUHOU
aTTECTALIUH.

KomnereHnuuu, 3akpeni€éHuble 3a TUCUUIIIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «XOPOLIHIY.

67-50/
D,E

«YIOBIIETBOPH-
TEIBHOY/
«3a4TECHO
(ymoBierBopu-
TETBHO)»/
«3aUTCHOY

BricTaBnsercs oOy4aromiemMycsi, €Cl OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U IIPAKTUYECKUNA MaTepual,
JIOTTYCKaeT OT/JEJIbHbIE OIMIMOKH IIPH €T0 U3JI0KEHUHU Ha
3aHATHAX U B X0JI€ IPOMEKYTOUHOM aTTECTALUH.
OO0yuaronuiicst UCIIBITHIBAET ONPEAEIEHHBIE 3aTPYIHEHUS
B IPUMEHEHHUH TEOPETUUECKUX ITOJI0KEHUN IIPU PELICHUN
MPAKTUYECKHX 3a71a4 Mpo(hecCHOHATBbHOM HallpaBIEHHOCTH
CTaHIAPTHOI'O YPOBHS CIIOKHOCTH, BJIAJIEET
HEO0OXOUMBIMHU IS 3TOT0 6a30BBIMU HAaBbIKAMU U
pUEMaMHU.

JleMOHCTpHpYyeT 1OCTaTOUHBIN YpOBEHb 3HAHUS yueOHOU
JUTEPATYpPHI 10 TUCLHUIUIMHE.

OneHka o JUCLUIUIMHE BBICTABIIIOTCS 00Y4arOMEMYCs C
Y4ETOM PE3yIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalUN.

Komnerennuu, 3akperi€HHble 3a JUCHUIIIMHOM,
c(hopMHUPOBaHbI HA YPOBHE — «JIOCTATOYHBINY.

49-0/
F,FX

«HEYIOBIETBOPUTE
JIBHOY/
HE 3a4TeHO

BricTaBnsiercs oOy4daromieMycsi, €ClIi OH He 3HAeT Ha
0a30BOM YpOBHE TEOPETUUYECKHUMN M MPAKTHICCKUN
MaTepual, JOMyCcKaeT TpyObie OMUOKU MIPH €ro
HN3JI0KECHHUU Ha 3aHATHUAX U B XO/I€ HpOMe)KYTOHHOﬁ
aTTECTALUU.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHus 1o
Hlkamna AUCHHUILINHE AUCHHUILINHE
ECTS

OOyuaromuiicst HCIIBITBIBACT CEPhE3HBIEC 3aTPYTHEHUS B
NPUMEHEHUN TEOPETUUECKUX MOJIOKEHUH MTPU PEeLICHUN
NPaKTHYECKHX 3aa4 MPO(eCCHOHAIBHON HAIIPABIEHHOCTH
CTaHAAPTHOT'O YPOBHSI CII0KHOCTH, HE BIIaJICET
HEOOXOAMMBIMH ISl 3TOTO HABBIKAMU M IPUEMAMHU.
JlemoHCTpHpYET (pparMeHTapHbIC 3HAHUS Y4eOHOMH
JUTEPATYPHI 1O AUCLHUILINHE.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOImEeMycs C
y4€TOM pe3yJIbTaToOB TEKYIIeH 1 MPOMEKYTOUHON
aTTECTallHH.

KomrmereHiy Ha ypoBHE «IOCTAaTOUHBIIY, 3aKPEIUIEHHBIE
3a IMCHUIUIMHON, He COPMHUPOBAHBI.

5.3. OueHo4HbIe cpeacTBa (MaTepUaIbl) IJIsl TEKYLIEro KOHTPOJIS yCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTECTAMM 00y4aIOLINXCSl 110 JUCHHILIHHE

CoNoOA~WNE

NNNNNRPRPRRERPRRRRERRE
WNRFRPOOWONOUINWNEREO

Posib 1 MECTO BHYTpEHHUX KOMMYHHUKALIUA B CHCTEME MEHEIP)KMEHTA. AKTYaJIbHOCTh
BHYTPEHHUX KOMMYHMKALIMI JJIsI COBPEMEHHBIX POCCUMCKUX U MEXIYHAPOIHBIX
KOMITQHUH.

Turnbl Oprauu3aluoOHHBIX CTPYKTYP — PYHKIIMOHAIbHBIC, JUBU3MOHHBIE CTPYKTYPHI,
MIPOJIYKTOBbIE, PETUOHAIIbHBIE CTPYKTYPBI, CTPYKTYpPbl, ODUEHTUPOBAHHBIEC HA
MOKYMaTes, aAalTUBHBIE CTPYKTYPHI U TIP.

Ctuiib pyKOBOJCTBA U POJIb JINHEWHBIX PYKOBOJAUTENIEH U TOII-MEHEPKMEHTA B
YCIHEUIHbIX BHYTPEHHUX KOMMYHHUKALIUAX

BuyTpeHHue 1eneBble ay IMTOpUU

. OCHOBHBIE MOTHBALlMOHHbBIE TEOPUU

. CucteMbl 00paTHOI CBSA3M, CYIIECTBYIOIIUE B OPraHU3alluH, U UX POJIb BO BHYTPEHHUX
. KOMMYHHKAIHUIX

. Mogenu KopnopaTuBHBIX KYJIbTYP.

. Buzipl KOpropaTuBHBIX LIEHHOCTEH, KaK POPMUPYIOTCS U GOPMYINPYIOTCS

. KOPIIOPATUBHBIE LIECHHOCTH.

. BnusiHue KynbTypHBIX pa3inyuil Ha BHYTPEHHUE KOMMYHUKAIIMK B OpraHU3aIiy.

. Ctunu MeXayHapOJHBIX KOMMYHUKALIAH.

. Crennguka paboThl ¢ BUPTyaIbHBIMU KOMaH/1aMH, YIIPaBJI€HUE MEXyHapOIHBIMU

. KOMaHJaMu

. Crucrema MHCTPYMEHTOB BHYTPEHHUX KOMMYHHUKAIUi B KOMITaHUU. Bb1b6op

. ONITUMAJIBHBIX KaHAJIOB KOMMYHHKAIIHH.

. Cneunduka konrenta BHyTpeHHUX CMU. OTnnune ot «TpaguimoHHbix CMINy.

. BuzyaneHble u kpeaTuBHbIe peuienus, Storytelling.

24,
. TeRMUUKALHS, POJIb KPEATUBHBIX PEIICHUH U BOBJICUCHHUS.

. MeTonbl uccnenoBanusi BHyTPEHHUX ayIUTOPHUI

. KopriopatuBHasi OTBETCTBEHHOCTh U BHYTPEHHHE KOMMYHHUKAIIUU

OcHoBBI 3((eKTUBHBIX BHYTPUKOPIOPATUBHBIX MeponpusiTuil. CTOPUTEIUIMHT U

MoTtuBanus COTpyIHUKOB Ha BBICOKOE Kaue€CTBO OOCITYKHBaHUS KIMEHTOB.

[Torck u npuBIeYEHNE HOBBIX BHICOKOKBATH(PHUIIMPOBAHHBIX COTPYHUKOB.
[TocTosiHHOE MOBBILLIEHUE TPOPECCUOHANBHBIX YMEHHUH U HaBBIKOB MEPCOHANIA.
OnTumu3zanus npouecca B3auMoJEHCTBUS CTPYKTYPHBIX MOAPA3AEIECHUN KOMIIAaHUN
JUTSL TOCTHYKEHUS €IUHBIX (JIJ1s1 KOMITAHUN) CTPATETUYECKUX LIeTIei.

BHyTpeHHsS KoOpauHaIMs 1eATEeIbHOCTH (PUPMBbI
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[ToHsiTHE BHYTPEHHEHN CPEbI.

Co6op unpopMaiuu 00 yI0BICTBOPEHHOCTH MEPCOHAIA PAOOYNMH YCIOBUSMHU.
C6op unopMaIy 0 COBPEMEHHBIX TEHJCHIIUAX B OpPraHU3aluu paboThl paOOTHUKOB
COOTBETCTBYIOIIUX MPOHIICH.

C6op uHopMay 0 BO3MOKHBIX HAIIPABICHUAX MTOMCKA KBATU(UIIMPOBAHHBIX
pabOTHUKOB Ha PBIHKE TPY[a.

C6op unpopmanyy 0 COBpeMeHHbIX (opMax OpraHU3aLK yIIPaBIECHUS IEPCOHATIOM.
Pabora ¢ nepcoHanoM KOMITaHUH IO MOBBIIICHUIO Ka4eCTBa 00CTYKUBAHUS
KIJIMEHTOB.

Pabora ¢ nepcoHaiom KOMIIaHUY B HAIIPABJICHUU MOBBIIIEHNS B3aUMOAEHCTBUS
COTPYHUKOB JPYT € APYTOM I10 PAa3JIMYHBIM HAIIPABICHUAM AEATECIbHOCTH.

Pabora ¢ nepcoHaoMm KOMIIAaHUHU IO MOBBIILIEHUIO «KOMAaHHOTO TyXa» IOCPEICTBOM
OpraHM3al1y Pa3JIU4YHbIX COBMECTHBIX MEPOIIPUATHH U T.II.

HNudopmupoBanne COTpyIHUKOB KOMIIAHUH MO JOHECEHUIO IIeNTU U 33]a4 KOMITaHUH
Y POJIM KaKJOTO COTPYIHUKA B UX JOCTHIKECHUU.

B3auMocBs3b BHYyTPEHHETO MapKETHHIA U CTPATErMH KOMITAHUU.

B3auMoCBsI3p BHYTPEHHETO MAPKETUHIA C ONIEPATUBHBIM U TAKTUYECKUM
MapKETUHTOBBIM IIJIJAHUPOBAaHUEM B KOMITaHUU.

B3auMocBs3p BHyTPEHHETO MAPKETUHIA U MUCCUU KOMITAaHUU.

BHyTpeHHMIT MApKETUHT KaK BayKHBIN 3JIEMEHT MAPKETUHIOBOM JEATEIbHOCTH
KOMIIaHUH.

Pa3paboTka MexaHn3Ma OpUEHTHPOBAHHOCTHU Ha YAOBJIETBOPEHHUE MOTPEOHOCTEN
KIJIMEHTOB.

CooTBETCTBHE MUCCUU U CTPATETMU KOMIIAaHUM UHTEpEcaM NepCcoHaIa.
[To3nmoHnpoBanyue pyKOBOACTBA KOMIIAHUH 10 OTHOLICHHUIO K IIEpCHAILY.

VY4yer noTpedHOCTEN 1 MHEHUI IIEpCOHAIA.

ITomon1s BHYTPEHHETO MAPKETUHIA B OPraHU3alluy YIIPaBICHYECKOTO MEXaHU3MA.
®opMupoBaHuE JEIOBBIX U JJOBEPUTEIbHBIX OTHOLIEHUN MEXAY PYKOBOACTBOM U
IIEPCOHAJIOM;

®opMupOBaHUE CUCTEMBI MOBBIIICHNS KBATU(DUKAIIMY IT€PCOHANA.

DopMHUPOBaHUE CUCTEMBI KPUTEPUEB IS OLEHKH 3()(hEKTUBHOCTH pabOTHI
IEepPCOHAIA.

®opMupoBaHUE KPUTEPUEB ONITUMAJIbHOW OpPraHU3allMOHHON CTPYKTYPbl KOMIIAaHUH.
dopmupoBaHue Ipolecca MNJIaHUPOBAHUS B KOMIIAHUH.

ITepBblil TUII OpraHU3aliy BHYTPEHHETO MAPKETHHTA.

BTopoit Tun opraau3anyuy BHyTPEHHETO MapKETHHTA.

Tperuit Tl OpraHu3aluy BHYTPEHHETO MAPKETUHTA.

UeTrBepThlii TUIT OpraHU3allMi BHYTPEHHETO0 MapKETHHTa.

KitroueBble 21€MEHTHI BHYTPEHHETO MApKETUHTA.

[Tepconas, MOTUBMPOBAHHBIN Ha TOCTHKEHUE OOILEro pe3yJibTaTa U
YJIOBJIETBOPEHHBII COOCTBEHHBIM IOJIOKEHUEM B OpraHU3aIUH.
KnuenToopreHTupOBaHHBIN 110AX0/1 B pad0Te OpraHU3alluy B 1IEJIOM U BCEX €€
CTPYKTYPHBIX IIOJIpa3AcICHUN.

Hcnonp30BaHre MapKETUHIOBOTO MO/IX0/1a B IIEJIOM M KOHKPETHBIX MapKETHUHTOBBIX
MHCTPYMEHTOB K OPraHU3allMOHHON CTPYKTYpE U IEATENBHOCTH KOMITAHUH.
WuTerparus paboThl BCEX CTPYKTYPHBIX MOJpa3AeIeHUN KOMITaHUH.

ANTOopuUTM JecTBUI CITyObl MAapKETHHTa B COOTBETCTBUU C 33aJ]auaMH BHYTPEHHETO
MapKeTHHTa.

N3yuenne nmorpeOHOCTEI COTPYTHUKOB BCEX YPOBHEH.

['pynnupoBka u oLieHKa MOTpeOHOCTEN epcoHana.

['pananust COTpyTHUKOB B 3aBUCUMOCTH OT BBISIBJIEHHBIX MOTPEOHOCTEN B IOMOIIH
MepapXu4eCcKOr CTPYKTYpeE.



14

42.  OcymiecTBiICHUE BHYTPEHHETO TO3UITMOHUPOBAHHS.

43.  ®opmHpOBaHUE B COTPYJHHKAX BHYTPEHHEH MOTPEOHOCTH MOCTOSHHOTO TOHECEHUS
LIEHHOCTEH KOMITaHUH JI0 COLIUYMaA.

44,  TlpoxBwkeHne HHPOPMALIUHU O MPOTYKTaX KOMIIAHHH B OOIIECTBEHHOE CO3HAHHE.

45.  KayecTBeHHbIE KPUTEPUHU OLIEHKHU Pe3yJIbTATOB BHYTPEHHEI0 MAPKETHHIa KOMIIAHHH.

46.  KonudecTBeHHBIC KPUTEPUU OLEHKHU PE3yJIbTAaTOB BHYTPEHHETO MAapKETUHTA
KOMITaHUH.

47.  Crparermueckue KpUTEpUH OLIEHKHU Pe3yJIbTaTOB BHYTPEHHETO MApKETHHIa
KOMITaHUU

[Tpu ouleHMBaHMM OTBETA HA BONIPOC TEOPETUUECKOTO XapaKTepa YUUThIBACTCA:

- TEOPETUYECKOE CO/ICPIKaHUE HE OCBOCHO, 3HAHNE MaTepuasia HOCUT (pparMeHTapHbIN
XapaxTep, HaJuuue rpyobix ommbok B oTBete (2 Oamn);

- TEOPETUYECKOE COIePIKaHNUE OCBOCHO YaCTUYHO, HO B JJOCTATOYHOM Mepe (3 Oama);

- TEOPETUYECKOE CO/IEPIKaHUE OCBOCHO MOYTH MOJHOCTHIO, C HE3HAUYUTEIIbHBIMU HEJTOCTATKAMH
(4 6amna);

- TEOPETHUYECKOE COJIEPIKAHNE OCBOCHO MOJIHOCTHIO ( 5 0aiuioB).

Tembl 10KI210B U pedepaToB

B3aumocBs3b ynpaBiaeHus IEPCOHATIOM U BHYTPEHHETO MApKETHHTa.

dopmanbHOe U HeopMalIbHOE JINJEPCTBO.

AHanu3 BHyTpEHHEH cpeibl OpraHu3alui.

MOHUTOPUHT pBIHKA TPY/a.

Hampasnenusi coBepiieHCTBOBAaHUS AESITEIbHOCTH KOMIIAHUM C IMOMOILBIO BHYTPEHHETO
MapKEeTHHTA.

OcHoBHBbIE 337Jaull BHYyTPEHHETO0 MapKETHUHTa.

Tunsl opranu3aly BHYTPEHHEIO MapKETHHTA.

KiroueBbie 21€MEeHThI BHYTPEHHETO MapKETHHTA.

ANTOpUTM JEHCTBUIO IO YIPABIEHUIO NIEPCOHAIOM C HMCIIOJIb30BAaHUEM MAPKETUHIOBOIO
MOJIX0/1a.

10. OcHoBHBIE TOKa3aTeIH, MO KOTOPOBIM OLIEHHWBAIOTCS PE3yJIbTaThl BHYTPEHHETO
MapKeTHHTa.

arwONE

©CoN®

Kpurepun oneHku:

-YpPOBEHb U Ka4eCTBO UCIOIB30BaHUS PEKOMEHJOBAHHOM JINTEPATYpPhI IO BEIOpaHHOM Teme (1
Gan);

- IPaBUWJIBHOCTh MIOHUMAHUS U MEePEeIayyl MO3HUIIMU aBTOPOB pedepupyemsbix uccneaoBanui (1
Gan);

- TPaMOTHOCTH U JIOTUYHOCTh U3N0KeHus1 MaTepuana (1 6asos);

- HATMYUE aHATMTHYECKOTO pacCykJICHHs aBTopa pedepaTa 1 000CHOBAHUS BHIBOAOB (2 Oaia).

TecT o AUCHUILJIMHE
Kpurepuu onienku tecra:

IIpu oyenusanuu mecmupoanusi (6bINOJIHEHUS MECMOBbIX 3A0AHUL) YUUMbIBACTNCA.!
- om 50 0o 68% npasunvrbix omeemos Ha mecmosvie 3a0anus — 20 6annos;

- om 69 00 88% npasunvrbix omeemos Ha mecmosvie 3adanus — 30 Oann08;

- om 89 0o 100% npasunrvhvix omeemog Ha mecmogule 3a0anusi — 40 6annos.
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6. YueOHO-MeTOAMYecKOe U MH(OPMAIMOHHOE 00ecreyeHHue U CIIUTITHHbI

6.1. CITICOK HCTOYHHUKOB M JIUTEPATYPhI-
OcHoBHasl U JOTIOJHUTENIbHAS JIUTEPATYPA:

1. AxynxkanoBa W.H. VYmnpasnenue nepcoHasioM OpraHu3aluu: TEXHOJIOTHHU
yIpaBJCHUs pa3BUTHEM TNepcoHana: ydebnuk - M.:HUL[ MHDOPA-M, 2016. - 160 c. 35C
"znanium.com"

2. KykoB b.M. Mapkerunr / PomanoB A.A., bacenko B.II., XykoB b.M. - M.:
HamxoB u K, 2018. - 440 c. 95C "znanium.com"

3. Ky3pmuna H.M. MenemkMeHT nepcoHana koproparuu: Monorpadus/Ky3pmuaa
H.M. - M.: HUIIl UH®PA-M, 2016. - 248 c. D5C "znanium.com”
4, [ToppupreBa A.B. BHyTpeHHUII KOHTPOJb: METOIOJIOTHS CKBO3HOT'O KOHTPOJIS

ABTOHOMHBIX yupexnaeHuii: Monorpadus/Iloppupsea A. B., Cepebpsixosa T. 10. - M.: HUL]
NH®PA-M, 2016. - 152 c.. 25C "znanium.com”

S. Pesnuk C.JI. MenemxmenT opranuzauuu. - M.: UHOPA-M, 2015. - 336 c¢. 95C
"znanium.com”

6. Cunsiea W.M. Mapkerunr mis maructpoB: YueOnuk / Ilom oOm. pen.
N.M.CumnseBoii - M.: By3osckuii yue6nuk, HULl MHOPA-M, 2016. - 368 c. 95C "znanium.com”

HOHOJ’IHI/ITGHBHSJI JIUTeparypa:

Munaesa, JI.B. BHyTpukopnopaTuBHbIE CBSI3U C OOIIECTBEHHOCTBIO: TEOPHUS M MPAKTUKA !
yue0. mocobue amns cTyaeHToB By30B / JI.B. MunaeBa. — Mocksa : Acnekt [Ipecc, 2010. - 287 c.
- ISBN 978-5-7567-0585-0. - Tekcr : AIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (nata obpamenus: 01.01.2021). — Pexxum noctymna:
10 MOATIHCKE.

Koxemskun, E. A. OcHOBbl Teopun KOMMYyHHMKanMu : ydeOHoe mocobue / E.A.
Koxemskun. — Mocksa : UHOPA- M, 2021. — 189 c. — (Bricmiee oOpa3zoBanue: bakanaspuar).
— DOI 10.12737/993. - ISBN 978-5-16-006584-7. - Tekctr : osnekrponnsii. - URL:
https://znanium.com/catalog/product/1222617 (nara o6pamenus: 01.01.2021). — Pexxum qoctyma:
IO MTOATINCKE.

Yamkun, A. C. Coumonorusi KoMMyHuKanuu : yue6. nocodbue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 c. — (Bricmiee obpazoBanue: bakanaspuar). - ISBN 978-5-16-005544-
2. - Texcr : omextpoHHbId. - URL: https://znanium.com/catalog/product/960043 (mata
obpamenus: 01.01.2021). — Pexxum qoctyna: mo moJmuckKe.

Huxonae, A. A. Couuonorust ynpasienus : yueonuk / A.A. HukonaeB. — Mockaa :
NHOPA-M, 2021. — 317 c. + Jom. wMartepuansl [DneKTpoHHBINH pecypc]. — (Briciiee
obpaszoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anekTpoHHbIl. - URL: https:/znanium.com/catalog/product/1210515 (mara oOparienus:

01.01.2021). — Pexxum pocTyna: mo MOAUCKE.
6.2. [lepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTu « AHTEepHET»
HanwuonansHast anekrponnas oudaunorexka (HOB) www.rusneb.ru

ELibrary.ru Hayuynas snexrponHnas 6ubmuorexa Www.elibrary.ru
DnexTponnas oubmmoreka Grebennikon.ru www.grebennikon.ru

!PekomenaoyeTcaBKNWYaAaTb B CNUCKUN He 6oneelbneyvyartHb X

Mm3pgaHWM.


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
http://znanium.com/catalog/author/8e5e168e-6844-11e5-93f0-90b11c31de4c
http://znanium.com/catalog/author/6c901398-85ce-11e4-a3db-90b11c31de4c
http://znanium.com/catalog/author/ddb62d6a-efa8-11e3-9244-90b11c31de4c
http://www.grebennikon.ru/

16

6.3. [IpodeccuonanbHblie 6a3bl JAHHBIX U HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMbI

Hoctyn k npodeccruoHanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases
WudopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:

KoncynbTanT I[mroc

I'apant

7. MaTepuajibHO-TEXHUYECKOE o0ecnedeHne U CIUNINHBI

Jis oGecriedeHrst AMCUUTUINHBI UCTIONB3YETCsl MaTepUaIbHO-TEXHUYECKast 6a3a
00pa30BaTeNbHOTO YUPEKACHUS: YUeOHbIE ayIUTOPUH, OCHAIIIEHHBIE KOMITBIOTEPOM U
MPOEKTOPOM JIJIsl IEMOHCTPAIMH YIeOHBIX MaTepPHAJIOB.

CocraB mporpaMMHOT0 00€CIICUCHHS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecneyenne o0pa3oBaTeIbHOIO NMpoLECCA IS JIUL ¢ OTPAHNYEHHbIMH
BO3MOKHOCTSIMH 310POBbSI

B X0A¢ peam3aluy JUCHUIIIINHBI UCTIOJIB3YIOTCA CICAYIOMUC TOITOJTHUTCIIbHBIC
METO/bI O6y‘-I€HI/I$I, TCKYIICTO KOHTPOJIA YCIICBAEMOCTHU U HpOMCX(YTOqHOﬁ arrecraluu
06yqa}01unxc;1 B 3aBUCUMOCTH OT UX MHAUBUAYAJIbHBIX 0COOEHHOCTEH:

® JUIS CIEIBIX ¥ CTa00BUISIINX:

- JeKIuH O(OPMIAIOTCS B BHUJE AJIEKTPOHHOIO JOKYMEHTA, IOCTYMHOTO C IOMOIIbIO
KOMITBIOTEPA CO CHEIUATU3UPOBAHHBIM IPOTrPAMMHBIM 00ECIICUCHHEM;

- TIMCbMEHHBIE 33JlaHUs BBINOJHIOTCA HA KOMIBIOTEPE CO CHEUUATU3HUPOBAHHBIM
MIPOTrpaMMHBIM 00ECIIeYEeHNEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieynBaeTCsl MHIMBUIYalIbHOE paBHOMEpHOE ocBelleHue He MeHee 300 mrokc;

- JUIS BBITIOJIHEHMSI 3aJlaHusl TIPH HEOOXOAMMOCTH TIPEJIOCTABISCTCS YBEIMUMBAIOIIEE
YCTPOMCTBO; BOZMOYKHO TaKKe UCIIOJIb30BaHHE COOCTBEHHBIX YBETUYMBAIOIINX YCTPOUCTB;

- MUChbMEHHBIE 3a7aHUsT OPOPMIISIOTCS YBEIIMUEHHBIM MIPUPTOM;

- 9K3aMEH | 3a4€T MPOBOASATCS B YCTHOM (pOpMe UITH BBHIMOTHIIOTCS B MTUChbMEHHOHN (hopMe Ha
KOMITBIOTEPE.

® IS TIIYXUX U CIA0O0CIBIIIANINX

- Jekuuu Oo(OpMIISIOTCS B BHUIE SJICKTPOHHOTO JOKYMEHTa, JHMOO0 MpPEeaoCTaBIsSETCsS
3BYKOYCHJIMBAIOIIAS amnmapaTypa WHIUBUIYATHHOTO MMOJIb30BAHMS;

- IMCbMEHHBIE 3a/I1aHUs BHIMOIHIIOTCS Ha KOMITBIOTEpPE B MHUCHbMEHHOH opMe;

- DK3aMeH U 3a4€T MPOBOJAATCS B TUCEMEHHOM (popMe Ha KOMITBIOTEPE; BOZMOXKHO MPOBEICHNE
B (hopMe TECTHPOBAHUSI.

® I JUI C HAPYLIEHUSIMUA OMIOPHO-ABUTATEIILHOTO aIllapara:

- JeKmuu O(OPMIIOTCS B BHJE AJICKTPOHHOTO JOKYMEHTA, IOCTYMHOTO C TOMOIIBIO
KOMITHIOTEPA CO CHEIUATU3UPOBAHHBIM TPOTPAMMHBIM 00ECTICUCHHEM;

- TIMCbMEHHBIC 33JlaHUs BBINOJIHSIOTCA Ha KOMIBIOTEPE CO CHEIUATU3UPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeUYeHUEM;

- 9K3aMeH | 3a4€T MPOBOASTCS B YCTHOUW (OpME MM BHITIOTHSIOTCS B TUCBMEHHOU (hopme Ha
KOMITBIOTEPE.

[Ipu HEOOXOMMMOCTH MPENYCMATPUBACTCS YBETTUUYECHNE BPEMEHHU ISl TOITOTOBKH OTBETA.
[Ipoienypa  mpoBemeHHS  MPOMEXKYTOYHOM  aTTeCTallud Ui OOYYaIOIIUXCS
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YCTaHABIMBACTCS C YYE€TOM WX HHIWBHIYaJbHBIX ICUXO(PHU3MUECKUX OCOOECHHOCTEH.
[TpomexyTouHast aTTEeCTaIMsI MOXKET TPOBOJAUTHCS B HECKOJIBKO 3TAIOB.

[Tpu npoBeneHNH TPOIECAYPHl OLEHUBAHUS PE3yIBTATOB OOYUYCHHS MPEAyCMaTpPHBACTCS
UCTIOJIb30BAaHNE TEXHUYECKHX CpEICTB, HEOOXOAMMBIX B CBSI3U C HHIMBUAYAJIbHBIMH
0COOCHHOCTSIMHU 00YUaIOIIUXCS. DTH CPEACTBA MOTYT OBITh IIPEIOCTABICHBI YHUBEPCUTETOM, UITH
MOTYT HCIIOJIb30BaThCSl COOCTBEHHBIE TEXHUYECKHE CPEACTBA.

[lpoBeneHre TpOLEAYPHl OLCHWUBAHHUS  PE3YIbTATOB  OOYYEHHs  JOIyCKAaeTcsl ¢
UCTIOJIb30BaHUEM JAUCTAHIIMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOTUH.

OGecneunBaeTcss A0CTYN K MHGOPMAIIMOHHBIM M OMOIHMOrpaguIecKuM pecypcam B CETH
WutepHer Ui Kaxkaoro oOydaromierocs B ¢opMmax, aJalTHPOBAHHBIX K OrPaHUYEHUSIM HX
3JI0POBbSI U BOCIIPUATHUS HH(DOpMAIUH:

® IS CJICTIBIX U CJIA0OBUISIIUX:

- B ICUATHON (pOpME yBEITUICHHBIM HIPHUPTOM;
- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.

® Ul TIYXHX H CITa0O0CIBIIIAIINX:

- B IIeYaTHOU opMme;

- B (hopMe IIIEKTPOHHOTO JOKYMEHTA.

e Ui OOyYaroIIUXCs ¢ HAPYIICHUSIMHU OMOPHO-IBUTATEIBHOTO arapara:
- B IIeYaTHOU opMme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B (hopme ayauodaiina.

Y4eOHble ayUTOPUH JUIS BCEX BUIOB KOHTAKTHOW W CaMOCTOSITEIIBHON pabOThI, Hay4yHast
O0uOMMoTEeKa M MHBIE MOMEIICHUS ISl 0OyYeHUs] OCHAIICHBI CIIEIHAbHBIM 000pYyAOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEACTBAMU O0YUCHUS:

® IS CJICTIBIX U CJIA0OBUISIIUX:

- YCTPOMCTBOM Uil CKaHUpOBaHUs U uTeHus ¢ kamepoir SARA CE;

- nucreeM bpaiina PAC Mate 20;

- npunTepoMm bpaitis EmBraille ViewPlus;

® I TUIYXUX U CIA0O0CTBIMIANTNX:

- aBTOMATHU3MPOBAaHHBIM pabOYMM MECTOM JJsl JIOJeH C HapylleHHeM CclyXa H
¢J1a00CIIBIIIAIINX;

- aKyCTHYECKHH YCHIUTENb U KOJOHKH;

e IS OOYYAIONINXCS C HAPYIIEHUSIMU OTIOPHO-ABUTATEILHOTO afmapara:
- IePEIBIKHBIMHE, PETYJIMPYEMBIMH dproHOMHYeckuMu napramu CHU-1,
- KOMIIBIOTEPHON TEXHUKOM CO CIIEUAIIbHBIM IPOrPaMMHBIM 00€CTIEYCHUEM.

9. MeToauyeckue MaTepuaJbl
9.1. [InaHbl ceMUHAPCKUX 3aHATUN

Tema 1. KOMMYHUKAIIUU B OPTAHU3ALIUN

Bomnpocs! 1151 00CcyKaeHus:

1. Bompocs! s o0cysxaeHus ( HOBTOpeHHE MPOIGHHOTO MaTepHana, JoKial Ha 5
MUHYT):

2. JlaiiTe onpeneneHrie TEpPMUHA KKOMMYHUKALIU.

3. IIpuBenuTe OCHOBHYIO KJIacCU(UKALIUI0 KOMMYHHKAIIUH.

4, Pacckaxute 0 cucteMe B3aMMOCBS3€i OTKPBITOM OpPraHU3aLNH.



1.
2.

3.
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5. [IpuBenute XapakTEepUCTUKH OCHOBHBIX JJIEMEHTOB  CHCTEMBI
OpTaHU3aIH.

6 [ToHsiTHE BHYTPEHHETO MapKETHHTA.

7 Oranel CTAHOBJIEHUSI BHYTPEHHETO MapKETHUHTA.

8. Hayunbie nikosibl BHyTpeHHET0 MapKeTHHTa.

9 KoHuenmus BHyTpEHHET0 MapKETUHIA U €€ KIIFOUEBbIE 3JIEMEHTBHI.

10.  OcHOBHBIE MOTHBBI OSIBJICHUS U PA3BUTHUSI BHYTPEHHETO MAPKETHHTA.

11. KoHTponbpHBIE BOMPOCH 17151 OJIUI-OITpoca:

12. BHyTpeHHSS KOOPAMHALMS JACSITSIBHOCTH (PUPMBI

13. [lonsiTHE BHYTpEHHEN CpeIbl

14.  3amauyu BHYTpPEHHETO MapKETHHTA

15.  Tunsl opranu3anuy BHYTPEHHETO MAPKETUHIA

Tema 2. BHYTPEHHUE KOMMYHUKALIUU B OPTAHU3ALIUUA

Bonpocs! pu1s1 06cyxneHus ( 10KJIAAbI):

OTKPBITOM

UYro co0oii mpencTaBIsOT 0OCOOCHHOCTH BHYTPEHHUX KOMMYHUKAIIUI B OpraHu3anuu?
Onummre MoJeIM KOMMYHHMKAaTHBHBIX CeTed, 00eCHeunBaIolMX I[POXOKICHHE
TOPU30HTAJIBHBIX U BEPTUKAJIBHBIX HTHPOPMAIMOHHBIX TOTOKOB B OPraHU3ALIUH.

Onuiure MCUXOJIOTHYCCKYHO CTPYKTYPY BHYTPCHHUX KOMMYHHKaHHﬁ.

4. KakoBBEl OCHOBHBIC ATalIbI KOMMYHHKAIIMOHHOI'O Ipouecca B OpI‘aHI/I3aIII/I$IX? Onumure
CXCMbI KOOpAMUHAILIUH.

S.
6.
7.

ok wmnE

AHanu3 BHYTpEHHEU cpeibl KOMITAHUH
HaGop kitoueBbIX BHYTPEHHUX (DAKTOPOB OpraHU3aLUH.
Onpenenenye CTpaTernuecku 3HAYMMBIX BUOB JESTEIbHOCTH.

KoHTposibHBIE BOIIPOCHL:

JlenerupoBaHue MOJHOMOUYUI

OTBETCTBEHHOCTH 32 MPHHATHE PEIICHUH

C6op unpopmaly BHyTpH KOMIaHUU

KopriopaTuBHas connanbHas OTBETCTBEHHOCTh

WuTterpanus noapasaeneHuit A JOCTUKEHUS O0IuX 1esei

oakrwdE

B 310l Teme CTYyAeHTHI rOTOBAT pedeparsl M0 TeMe CeH(PUKH MEKKYIbTYPHbIX
KOMMYHUKaIWii BHYTPH pa3HbIX pernoHoB Poccuu u crpan CHI'.

Tema 3. PASHOBUJJTHOCTHU KOMMYHUKAIIU B OPTAHU3AIIUU
Bomnpocs! 11t 06cyxaeHus:

1 OI_ICHKa HpO(l)CCCI/IOHaJ'IBHBIX KaueCTB COTPYAHUKOB

Onenka apyrux (He mpodecCuoHaTbHBIX) XapaKTePUCTUK PAOOTHUKA
CtumynupoBaHue Mpo(eccHoHaTLHOTO U KapbepHOT'0 POCTa MepcoHana

BHyTpeHHee N03NIHOHNPOBAHUE PYKOBOCTBA KOMITAHUH

.HazoBute Hanbonee BayKHbIE eI TOPU3OHTAIBHBIX KOMMYHHUKALIUH.
JlpuBeanre ocHOBHbIE XapaKTEPUCTUKU 3(P(PEKTHUBHBIX U HEIPPEKTUBHBIX

MCKITNYHOCTHBIX KOMMyHI/IKaL[I/Iﬁ B OpraHu3anuu.

B dwem 3akmouaercs poiab 00paTHOM CBSA3M B MEKIMYHOCTHBIX

KOMMYHHUKAIUAX ?
KakoBbI OCHOBHBIE 1€ HUCXOASIIMX KOMMYHHKALIHT?



10.

11.
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KakoBbI OCHOBHBIE LIEJIM BOCXOSIIIIMX KOMMYHHKALIH?

Onummre METOIbI MOBBIIIEHUS 3¢ deKTUBHOCTH BOCXOIAIINAX
KOMMYHUKAaIUH.

Kakue coBpeMeHHbIE KOMMYHHUKAIIMOHHBIE TEXHOJIOTHU B OPTaHHU3allMU BbI
3HaeTe?.

KoHnTpoibHbIe BOIPOCHI:

1.
2.
3.

HaBBIKOB.

dopmupoBanue HHHOPMAITMOHHON 6a3bl COTPYTHHKOB.
BrIsiBIIeHE OCHOBHBIX MOTHBOB ITOBBIIICHHUS TIPOU3BOIUTEIBHOCTH TPY/Ia.
@opMbI U METOABI NOJTYYEHHUsS HEOOXOAMMBIX MPO(ECCHOHATBHBIX YMEHUH H

4. B uem oTiMune BEPTUKAIBHBIX KOMMYHMKAIMI OT TOPU30HTAIbHBIX?

B

KayecTBe IMPAKTHYECKOr0 3aJaHUfl CTYAEHTbl BBINOJHAKT MPOBOIAT
NMOCTPAHMYHBIH TeCT KOPNOPATUBHBIX ra3er

Tema 4. KOMMYHUKATUBHBIE MPOLIECCHI

Bonpocs! nu1s1 06cyxneHus:

ocoarwnE

8.
9.

10.
11.

12.

13.
14.

15.

KopriopaTuBHas Ky/nbTypa KOMIAHHH

[Ipupona u xapakTep KOHKYPEHTHOMH cpe/ibl BHYTPH KOMITaHUH.

Wzydenue nyqmux npuMepoB 3¢ pekTuBHOCTH pabOTH IEpCOHaNa

BrrsaBienue crieriuuky paboThl OTAENbHBIX NOpa3ieIeHU KOMIIaHUU
Wupnkaropsl 3¢ GEeKTHBHOCTH pabOTHI EpCOHAIA

MoXHO 1M paccMaTpuBaTh KOMMYHHUKATHBHBIN MpOLIECC KaK MOCIENI0BATEIbHO
peaiu3dyeMble dTamnbl MPOU3BOACTBA, MYJIbTUIUIMKALIUK, PAaCHPOCTPaHEHUS,
IpueMa, pacrio3HaBaHMs U MCII0JIb30BaHMs HHGopManun?

B 4yem cxoicTBO 1 pa3nndus MEXy MOHITASIMU «KOMMYHUKATHBHBIN IPOIIECC» U
«KOMMYHHUKaLUS KaK Iporeccy?

Kaxkue criocoOb1 nepenauu uHhopmaiuu Bel 3HaeTe?

KakoBsl TpeboBaHus K GopMHUpPYyEMBbIM HHPOPMALIMOHHBIM MaTepuaiam?

[To kakuM KaHaIaM ¥ 3B€HbSIM KOMMYHUKATHBHOH II€TIH POTEKaeT nHpopmarms?
Kak ob6ecrieunBaeTcs npouecc NpoTeKaHus HHGOPMALUU M0 pa3IMYHBIM KaHalaM
KoMMyHUKarn? KakoBbl MpenMyIIecTBa U HEJOCTATKH KaHAJI0B KOMMYHHUKAIH?
Kakue Bunel obOMmeHa uHpopMmanued HCHONb3YIOTCS B KOMMYHHMKATHBHBIX
nporieccax?

MoxHo 511 o011IeHHe paccMaTpUBaTh Kak KOMMYHHUKAaTHBHBIN mporiecc?

[To xakuM KpUTEPUSM MOXHO OIEeHHBATH A((HEKTUBHOCTH KOMMYHUKATHBHOTO
nporecca?

Kakwue BuabI apryMeHTaIllH UCTIOIB3YIOTCS B MEKITMYHOCTHBIX KOMMYHUKAITHSX ?

B pamkax JaHHOHM TeMBbI CTYJEHTbI BBINOJHAKT padoTy B rpynmnax mo paspadorke
BHYTPEHHEH ra3erbl.
KoHTpoIibHBIE BOITPOCHI:

el oA

AHanu3 HanpaBJIEeHUH JEATEIbHOCTH OTAENbHBIX MOPA3/IEICHUN U COTPYTHUKOB.
OO11ast o1leHKa COTepHUYECTBA CTPYKTYPHBIX TOApa3/IeNeHHMA
[TapTHEPCTBO CTPYKYPTHBIX MOpa3AEICHUN

Hanaxupanue nHGopMamoHHOro oOMeHa MeX1y Moipa3/ieIeHUsIMHU.
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Ipunoowcenue 1
AHHOTALUSA JMCHUTTJTIMHBI

Ilens ocBoeHUs MUCHUIUIMHBI “BHyTpeHHHME KOMMyHUKanuu - (GOPMHpPOBAHHE Yy CTYJICHTOB
MMOHUMaHHUS POJIM U MECTE BHYTPEHHUX KOMMYHUKAIIMN B CHCTEME MEHE/PKMEHTA OpraHU3aIliy.
3aia4yu TUCHUIUINHBIL:

. u3ydeHue cnenu(uKy BHyTPEHHUX KOMMYHUKAIUH;

. OBJIAJICHWE 3HAHUSAMH B cdepe MapKeTHHIa, NPUMEHSIEMOrO s H3yYeHHS
BHYTPEHHEH CpeJ/ibl OpraHu3alluy;

. pa3BUTHE HABBIKOB 10 ()OPMHUPOBAHMIO BHYTPEHHUX KOMMYHUKAIMH TEPCOHANA;

. (dopmMHpOBaHKE KaHAJIOB PacIpOCTpaHeHHU HH(POPMALUY BHYTPU KOMITAHUH;

. dopMupoBaHUE MPAKTUUECKUX HABBIKOB M YMEHUH NMPUMEHEHHS MapKETHHIOBBIX
WHCTPYMEHTOB JJISl TOBBIICHUS Y(PPEKTUBHOCTH PabOTHI IEPCOHATIA;

. BOCIUTaHNE HPAaBCTBEHHBIX KAUECTB COTPYAHUKOB U COOIIOICHHUS UMH ATHIECKUX

HOPM B COOTBETCTBHUU C MUCCUEU U CTPATETHEN KOMIIAHUU;

* BBIpA0OTKA YMEHUUH HCIOJIb30BAHUS AHATUTHUYECKOrO U TBOPYECKOTO MOAXOAOB JUIS
BBICTPAWBAHUS CUCTEMbI BHYTPEHHUX KOMMYHHUKAIIMN B OpraHUu3aluu

3HaTh:

TEOPETUYECKUE U METOJIOJOTHYECKUE OCHOBBI BHYTPEHHErO0 MAapKETHHIA; CYIIHOCTD,
collep)KaHue, LeJH, NPUHIUNBI U (YHKIUH [POEKTOB B cdepe pekiaMbl U CBs3eH C
OOIIECTBEHHOCTHIO; CIEIU(PUKY KaHAJIOB KOMMYHHKAIIMH B paMKaX MMECIOIIECTOCS MHPOBOTO U
OTE€YECTBEHHOI'O OIThITA;

YMeTh: BBISBIATh M AHAIM3UPOBATH TEHACHUMUH YIIPABICHUS IEPCOHAIOM; CO3aBATh
TEKCTBI PEKJIaMbI, OMNPEHCIATh NEPCICKTUBHBIC HAMNpPAaBJICHWS B 00JACTH MEHEIHKMEHTa U
MApKETUHIa; MCIOJIb30BaTh AKCIEPUMEHTAIBHBIE U TEOPETUYECKUE METOJbl UCCIICIOBAHUS B
poeCCHOHAIBHON JICSITEIBHOCTH; CO37aBaTh HH(GOPMAIIMOHHBIC TIOBOJBI JUIS KaMIaHWUK
,JIPUHAMATh TBOPYECKHUE PEUICHUS C YIETOM MUPOBOIO M OTE€UECTBEHHOIO OIBITA

Braners:

CHCIMAIbHON TEPMHHOJIOTUEN; NPUHUUIIAMU W METOJAMH YIPABICHHUS KpEaTUBHOU
paboThl: COBpPEMEHHBIMH METOJaMH U MHCTPYMEHTAIBHBIMH CPEJCTBAMH B MPEIMETHOH cdepe;
HaBBIKAMH OPTaHU3aTOPCKOM PabOThI, COBEPIIEHCTBOBAHUS M PA3BUTHS CBOETO YIIPABICHYECKOTO
MOTEHIIMAMNA.



