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1. IMosicHUTEIbLHAA 3aIMCKA

1.1. Ilens u 3a7a4n OUCIUILINHEL

Heas aucuMmauHbl — (HOpMUpOBaHHE y CTYJCHTOB 3HAaHUM B 00JacTH MapKETHHTOBBIX
UCCJIEIOBAaHUM M CUTYallMOHHOTO aHalu3a (C TOYKM 3PEHHs OpTraHu3allud M ONTHUMHU3AIHNU
IpoLeayp HUX TMPOBEAECHUS M pEe3yJNbTaTUBHOCTH), BbIpaOOTKAa NPAKTHUYECKUX HaBBIKOB
CUCTEMHOTO yIPABJICHHUS NPOLECCAMH, HAYYUTh CTYJIEHTOB IM0OJb30BAThCSI MHUHUMAJIbHO
HEOOXOIUMBIM MPAKTUYECKUM HWHCTPYMEHTapHeM, 4TOoObl, padoTas B KOMIIAHUM W TOTYYHB
3a/1a4y OpraHu3aluyi U MPOBEJCHUS MAapPKETUHIOBBIX UCCIEJOBAaHUN U CUTYAIIMOHHOIO aHAJIN3a,
clymiateiab CMOr Obl CaMOCTOSITENIbHO IIPOBECTH JaHHYIO pabOoTy ¢ MHUHUMaJbHBIMU
(VMHAHCOBBIMU 3aTpaTaMi, B MAaKCUMAIbHO KOPOTKUH CPOK, KaYECTBEHHO U 3(PPEKTUBHO.

3agaum AUCHMIIMHBL:

* O3HAKOMJICHUE CTYJECHTOB C OCHOBHBIMU MOHSTHUSMH B 00JJACTH MAPKETUHIOBBIX
UCCIIIOBAaHUN U CUTYallMOHHOT'O aHAJIN3a, UX BUIAMU;

* (opmupoBaHUE HaBBIKOB UCTIOIH30BAHUS METOIOJIOTHH U METOI0B MAPKETHHTOBBIX
HCCIICIOBaHUIM;

* 00yueHue crienuQuKe MPUMEHEHHS Pa3IMYHBIX BUIOB MAapKETHHTOBBIX UCCIICIOBAHUIA;

* (opmupoBaHUE HaBBIKOB IPUMEHEHHS METOJ0B 00pabOTKH NH(POPMALIMH, ITOJYyUYEHHOH B
X0/I€ IPOBEACHNS MapKETUHTOBBIX UCCIIEJOBAHMIA;

*  03HAaKOMJICHHME C METOJI0JIOTUEH CUTYAIMOHHOIO aHaJIN3a;

* TOJTrOTOBKA CHELMAIUCTOB, CIOCOOHBIX, HA OCHOBE MOJIYUYEHHBIX 3HAHUM, TBOPUECKU U
OIEpPAaTUBHO MIPUHUMATh 00OCHOBaHHBIE PELICHHS [0 BOIPOCAM MapKETHHIOBBIX
UCCJIEIOBAaHUM C yUETOM CTPATErMH Pa3BUTHS OpraHU3aluu (IPEATIPUATHS).

1.2. TlepeyeHsb TUIAHUPYEMBIX PE3YIbTATOB OOYYCHHS] TO MUCIUIUIMHE, COOTHECEHHBIX C

nHauKatopamu goctkenus komrnereHnnii YK-2.1; YK-6.1; OIIK-4.1; OIIK-4.2; OIIK-

6.1
Komnerenuus HNuauxaropsl PesyabTaTnl 00y4yeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHIHii
(ko4 1 HAMMEHOBAaHUE)
YK 2-Cnocoben VK 2.1.Ananusupyer 3nameo: Pa3HOBUIHOCTH, a TaKke
OIpEAETATh KPYyT 3a1a4 HMCIOIIUECA pECYPChl U | BOSBMOXKXHOCTH W OI'PaHUYCHHUA Pa3JIAYHBIX
B paMKax OTrpaHHYEHUS, METOJIOB HccesioBauit B
o OIICHUBACT U BRIOUPAET | MPO(HECCHOHATBLHOU ACSITEILHOCTH TI0 CBSI3SIM
MOCTABJICHHOW LIEJH U
5 ONTUMAaJbHbIE CIIOCOOBI | C OOIIECTBEHHOCTHIO.
BBIOMpATh .
P peleHus Ymemy: ONpPENCIIATh HEO0OXOAUMBIA
ONTHMAIIBHBIC CTIOCOOBI | ocrapNeHHbIX 3a/a4; | HCCIENOBATENbCKUIl  MHCTpYMEHTApHH  JUIst
HUX peIICHUA, NCXOIA pemieHnss  Npo(ecCHOHAIbHBIX  3aJad B
U3 JEHCTBYIOMNX TEKYILUX MPaKTUKaX CBsI3ei c
TIPABOBBIX HOPM, 00IIIECTBEHHOCTHIO.
HMEIOIIIXCS PECYPCOB Braoemno: aHFOpI/ITMOMUBblﬁopa HYKHBIX
. METOJI0B MCCIIEZIOBAHU B
Y OTpaHUYCHUMN o
npodeccroHaNbHOM EATENbHOCTH 110 CBA3SIM
¢ 00IIIECTBEHHOCTBIO, UCXOIS U3 CTOSIIINX
npodeccroHaANBHBIX 3a/1a4.
YK-6. Criocoben VYK-6.1. Onpenensier 3nams. €M COOCTBEHHOH EATEITHHOCTH
i Memb: 5
YIPaBJIATH CBOMM e COOCTBEHHOM Y OLIGHUBATh MyTH JOCTHKEHUS IIeNei
BpEMeHeM, NeSITeIbHOCTH, C YYEeTOM pecypcoB, YCIIOBUH, CpEHACTB,




BBICTpanBaTh U
peanru30BbLIBATh
TPAaEKTOPHUIO
caMOpa3BHTHUS Ha
OCHOBC IIPUHIHUIIOB
oOpa3oBaHws B

OIICHUBAs MIyTHU UX
JOCTHKEHHUSI C YYETOM
pecypcoB, yCIOBUH,
CpEACTB, BPEMEHHOMH
NCPCICKTUBLI PaA3BUTHUA
JEeATEIbHOCTH U

BPEMEHHOU HEPCIICKTUBBI pa3BUTHS
JESITEIBHOCTH U IITAHUPYEMBIX PE3yJIbTAaTOB
Braoems.: TaUM-MEHE IKMEHTOM u

TEXHOJIOTUAMUA CaMOpPa3BUTHUSA

IJIAHUPYEMBIX
TCYCHHUEC BCCHU )KU3HU pe3yIbTaToB,;

OIIK-4. Cniocoben OIIK-4.1 CooTtHOCHUT 3Hamb: OCHOBHBIE METO/IbI PEKJIAMHbBIX
OTBEYATh HA 3aIIPOCHI U | COLIUOJIOTUYECKUE HCCICIOBAHUI

MoTpeOHOCTH JAHHBIC C 3alIpocaMu U | Ymems. TecTUpOBATh A3(H(PEKTUBHOCTH
o0IIecTBa U ayIMTOPUU | MOTPEOHOCTIMU KOMMYHUKAIIMOHHBIX MTPOJIYKTOB B paMKax

B IIpoeccnoHaNbHOM
NEeSTELHOCTH.

00111eCTBa U OTAEIBbHBIX
ayIUTOPHBIX TPYMI

KOJWYECTBEHHBIX M KQUEeCTBEHHBIX
HCCICIOBAHNH

Braoemv: TEXHOIOTUAMH OpPTaHHU3ALUU U
pear3alury UCCIEA0BATENBCKOTO ITPOEKTA B
KOMMYHHUKAITMOHHOM cepe

OIIK 4.2. Vcnonb3yer
OCHOBHbIE
WHCTPYMEHTHI TIOMCKA
nHpopMmanuu o
TEKYIUX 3alpocax
NOTPEOHOCTAX LEJIEBBIX
ayJqUToOpui / rpynm
00I11eCTBEHHOCTH,
YUUTHIBAET OCHOBHBIE
XapaKTepUCTUKH
LIEJIEBOM ay IUTOPUU
IIPU CO3JIaHUH TEKCTOB
PEKIIaMBI U CBSI3EH C
OO0IIECTBEHHOCTBIO U
(unm) MHBIX
KOMMYHHUKAI[HOHHBIX
npoaykroB Mcnomns3yer
OCHOBHbIE
WHCTPYMEHTHI TIOMCKA
nHpopManuu o
TEKYIIUX 3alpocax
NOTPEOHOCTAX LEJIEBBIX
ayIuToOpui / rpynm
0O0I11eCTBEHHOCTH,
YUUTHIBAET OCHOBHBIE
XapaKTepUCTUKH
LIEJIEBOM ay IUTOPUU
IIPU CO3JIaHUH TEKCTOB
PEKIIaMBI U CBS3EH C
0O0IIECTBEHHOCTBIO U
(unm) UHBIX
KOMMYHHUKAI[HOHHBIX
MIPOAYKTOB

3namy: 3anpockl U MOTPEOHOCTH 00IIEeCTBA U

ayJIuTOPUHN B npodeccuoHanbHOM
NEeSATeTbHOCTH
Ymemv:  monb3oBaThCs ~ MHCTPYMEHTAMH

MovcKa MHPOPMAIUU O TEKYIIUX 3arpocax H
NOTPEOHOCTAX IIETEBBIX AYJUTOPUN / TPYII
OOIICCTBCHHOCTH,  yYWUTHIBAET  OCHOBHBIC
XapaKTePUCTHKH IICJIEBOM ayJTUTOPUU TIPU
CO3/IaHUM TEKCTOB PEKJIAMBI W CBSI3eH C
00IIIeCTBEHHOCTHIO " (vm) WHBIX
KOMMYHHKAITIOHHBIX TTPOAYKTOB

Bradems: 0CHOBHBIMH HHCTPYMEHTaAMH
MOVICKa HH(POPMAIIH O TEKYIIUX 3aMpocax 1
NMOTPEOHOCTSAX MEJIEBBIX ayAUTOPUH / TPy
OOIICCTBEHHOCTH, YIUTHIBAET OCHOBHBIC
XapaKTEPUCTHKH LEJICBOH ayIMTOPHH TIPU
CO3JIaHMH TEKCTOB PEKJIaMBbl M CBSA3EH C
00IIIECTBEHHOCTHIO M (MJTH) MHBIX
KOMMYHHKAITIOHHBIX TIPOAYKTOB

OIIK-6. Criocoben
HUCIOJb30BATh B

OIIK-6.1. Otbupaet
JUISL OCYIIECTBIICHUS

3uameo: COBPCMCHHBIC TCHACHIIUN B Pa3BUTUHU
HCO6XOI[I/IMOFO JJI1 TPOBCACHUS aKTyaJIbHOI'O




npodeccuoHaNBHOMI
IEATeNbHOCTH
COBpPEMEHHBIE
TEXHHYECKHE CPEJICTBA
U MH(OpMaIIMOHHO-
KOMMYHUKAIIHOHHBIE
TEXHOJIOTUH

npodeccroHaNbHOMI
JeSTeIbHOCTH
Heo0xXoIuMOe
TEXHUYECKOE
obopyoBaHue 1
pOrpaMMHOE
obecrnieueHue

HCCIEAOBAHHUS B CBS3SIX C OOIIECTBEHHOCTHIO
TEXHUYECKOT'O 000pyI0BaHUS i
MPOrPaMMHOTO OOECTICUCHUSI.

Ymems: ocymecTBIATh 0TOOP HEOOXOIUMOTO
JUTSL TIPOBEJICHUST aKTyaJlbHOTO HCCIICIOBAHUS
B CBS3SIX C OOIIECTBEHHOCTHI0 TEXHHUYECKOIO
000opyI0BaHUs u POTPaMMHOTO
obOecreyeHus.

Brademv: HaBbIKaMH TPUMEHEHHS
COBPEMEHHOT'0 TEXHHUYECKOTO 000pYyT0BaHUS
Y TIPOTPAMMHOT0 00ECTICUCHHUS TIPU
MIPOBEJICHUH aKTYaJIbHOTO UCCIICIOBAHUS B
CBSI3SIX C OOIIECCTBEHHOCTHIO.

1.3. MecTo TMCHMIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON IPOrPaMMbI

Z[I/ICI_[I/IHJ'II/IHa OTHOCHUTCS K 00513aTE€JIbHOM YacTH 0a30BbIX JUCLUITIINH yqe6H0ro IjiaHa.

JIist OCBOEHUSI NUCIMIUIMHBI HEOOXOAMMBI 3HAHMSI, YMEHUSI M BIAJeHUsA, CHOPMUPOBAHHEIE B
X0JIe U3yUEHHUSI CIEAYIOIIUX TUCHUIUIMH U MNPOXOXKIACHUS MPaKTHK: JKoHOMUKa, Conuoorus,
Martematuka, [Icuxonorus.

B pesynapTrare OCBOCHUS JUCIMUIIIMHBI

dbopMHUpPYIOTCSI 3HAHUSA, YMEHUS W BJIAJACHHUS,

HEO0XOUMBIE Il U3YYEHUS CIEAYIOIIMNX AUCHUIUIMH U IPOXOXKACHUS NpakTuk: MccnenoBanus
B CBA3SIX C OOIIECTBEHHOCTHIO, Teopust U MPaKTHKA PEKJIAMBI.




2. CrpykTypa IMCUHILJIHHBI
CTpykTypa IMCUMIIMHBI 1J1s1 04HOH (popMBbI 00yUeHnst
OO0beM AUCHMIUIMHBI B (pOpME KOHTAKTHOW PaGOTHI OOYHarOIIUXCS C MENAaroruuyecKUMU

paboTHUKaMU U (WIM) JTULAMH, TPUBJIEKaEMbIMU K pealn3alii 00pa30BaTeIbHONU MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU MPOBEJCHUN YYCOHBIX 3aHATH:

Cemect | Tum ydeOHBIX 3aHATHI KonuuectBo
p 4acoB
3 Jlexuun 20
3 CemuHapbl/1a00paTOPHBIE PAOOTHI 36
Bcero: 56

O0BeM TUCHUTUIMHBI (MOTYJIs) B JOpME CaMOCTOSATENBHON PAOOThl 00YJYAIOIINXCS
cocrapisieT 70 akageMuyeckux yaca(oB) , Ha KOHTPOJb - 18 akageMuyecKkux 4acos.

3. ConepxaHue IMCUUILIHHBI

Pazpes 1. Kinaccndukanuss MapKeTHHIOBBIX MCC/IeI0BAHUI, UX 321244 H POJIb.

OcHOBHbIE TEpPMHHBI U OIpEAENCHUs: pPBIHOK, OW3HEC — cpena, KOHKYPEHTHI,
NOTPEeOUTENN, CErMEHTalUsl, EMKOCTh PhIHKA, IIeJieBas ayJIuTopus, TUIbl pbiHKOB, B2C, B2B,
WCCIENOBAHUS pBIHKA W Jpyrue. MapKeTHHIOBBIE MCCIEIOBAaHMs, LEIM W 3aJadd KX
npoBeaenus. Kinaccudukanus MapkeTHHIOBBIX UCCIIEAOBAHUM [0 Pa3IMYHBIM OCHOBAHUSM.

KaOunerHble, kauecTBEHHbIE M KOJIMYECTBEHHbIE HccienoBaHus. WX ponb, 3amauu,
OCHOBHbIE (DOPMATHI.

Heobxonmumocts  mpoBeAeHHMsT ~ MApKeTHHIOBBIX  uccienoBaHuil.  Ilpoenenue
UCCIICIOBAaHUI COOCTBEHHBIMH CHJIaMH. MapKEeTHHIOBBIE HCCIIEAOBATENLCKUE KOMIIAHUU.
OOmiasi XapakTepUCTUKa HUCCIIEOBATEeIbCKOro phlHKa B Poccun. Ayrcradduur kak ¢opma
OpraHu3allMM MAapKETHHIOBBIX HCCIEAOBAaHUM. JIOCTOMHCTBA M HENOCTATKU pPa3iIu4HBIX
BApUAHTOB OpraHu3anuu ucciaenaoBaHuil. [IpuHATHE OM3HEC-PEMICHH C Yy4eTOM pe3yJbTaTOB
MapKETHUHI'OBBIX UCCIIEIOBaHUM.

Pa3nes 2. JTanbl ucciie10BaTeIbLCKOr0 MPOEKTA.

HccnenoBatenbCkuid  MPOEKT,  €ro  OCHOBHbIE  mapaMmerpbl.  llnanupoBanue
HCCIIEIOBATENIbCKOrO0 MpoekTa. bpud Ha wuccienoBanue. llpemnoxeHne Ha MNpoOBEICHUE
UCCIIEA0BAHMA U €70 CTPYKTYypa.

[lonsiTe mnaHa wmapkeTuHra kommnanuu. I[Iporpammuas cTparerus MapKETHHIOBBIX
uccrnenoBanuii.  OmpeneneHue  BHJOB — HEOOXOIUMBIX — ucciepoBaHuil.  Ompenenenue
MIEPUOTUYHOCTH IPOBEICHUS UCCIEOBAaHUN.

[IpoekTHas cTpareruss MapKeTUHIOBBIX HcciaenoBaHui. OpraHu3anys UCCIe10BaHus.

[Ipouecc mMapKeTHHIOBBIX McciienoBaHui. Ero ocHoBHbIe 3Tambl. [locnenoBaresbHOCTH
9TAIOB IIPOLECCAa MAPKETUHIOBBIX UCCIIEAOBAaHUMN.

Pasnen 3. UcciienoBanus NpUBBIYEK U NPEANOYTEHUI B KaTeropuu.

®opmaTbl KOJIWYECTBEHHBIX HccienoBaHuil. Bunabl omnpocoB. [loHsTHE BBHIOOPKH.
PenpesentatuBHocTh  BeIOOpku.  CiyuyaiiHple UM J€TEpMUHUPOBAHHbIE  BBIOOPKH.
CrpatudunmpoBannas BbiOOpka. ['pymmoBas (kimactepHasi) BeIOOpKa. OCHOBHBIE MPUHITUTIBI
ompeneneHuss odbema BblIOOpkU. TeppuropuanbHas BbeiOOpka. IlorpermHocT pe3yiabTaToB
ompocoB  (momeit). I[lpubnmkennas ¢opMmyna 3aBUCHMOCTH CIyYaHOHW TIOTPEITHOCTH
pe3yabTaToB ompoca (nojei) ot pasmepa BbIOOpkH. CiydaiiHass M CHUCTeMaTHYecKas
MOTPEIIHOCTb.



Bba3oBbie moka3zarenu MpUCyTCTBUS OpeH/1a Ha phIHKE KaTeropuu. IlocTpoeHne aHKeThI 1Mo
MPUBBIYKAM M MPEINOYTEHUSIM B Kareropuu. OCHOBHbBIE pa3feNbl aHKETHI MO MPHUBBIYKAM U
npeanourenusm (Usage and Attitude).

N3mepenne mokazareneld MOTPeOUTENbCKOro ToBeAcHUs. M3mepeHune Tmokaszarenen
MOKYIATeIbCKOro MoBeJieHus. PakTopsl BBIOOpA MpoayKTa U OpeHJa Ha KOHKYPEHTHOM (oHeE.
MeToapl OIIEHKM NPUOPUTETHBIX (aKTOPOB BBIOOpa NpU MOKyNKe. M3yueHue HCTOYHHMKOB
MHpOPMAaLIUU TS TOTPEOUTENIBCKOTO BHIOODA.

3HaHue Mapku U ero uzMepenue. CIIOHTAaHHOE 3HaHME MapKd M y3HaBaHUE (3HAHUE
MapKH ¢ MOjCKa3Koi). 3HaHUe pekiambl. M3ydueHue Meaua mpeanoYTeHuil morpedurernei.

[TpodunupoBanue 1eneBOi ayJUTOPHH.

Paznen 4. UcciienoBanusi No3MUMOHUPOBAHUS OPEHIOB B KATErOPHUH.

[Tonsatue mnosurmonupoBanus. KiroueBsle OpeHnpl B Kateropuu. IlocTpoeHue kapt
BocHpuATHs B (opmare KayecTBEHHBIX HccieaoBaHui. llocTpoeHue kapT BOCHPUSTHS B
¢dopmare KOIMYECTBEHHBIX HccienoBaHUA. DOpPMBI BONPOCOB HA COOTHECEHHE CBS3M OpeH/-
atpuOyT B CO3HAaHMHM TOTpeOuTens. AHaIU3 COOTBETCTBUU (correspondence analysis).
ANTOpUTMBI HMHTEpPIpPETALMU KapT BOCIPHUATHS, MOIy4aeMbIX C IIOMOIIBIO aHaIu3a
COOTBETCTBHS. AHAIM3 OCTAaTKOB M IMOCTPOCHHE KapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KITIOUEBBIM OpeH/1aM.

KocBeHHBIE METOIBI OIIGHKH BaXXHOCTH (DaKTOpOB BBIOOpa OpeHJa B KAaTETOPUH.
JUKakkapa-aHamu3 Kak OOBEKTHBHBIM  crmoco®  paHXMpPOBAaHUS  BaKHOCTH  aTpHOyTOB
noTpeduTenscKoro BblOOpa. KoMruiekcHbI MOAXO0A K BHU3YyaldW3allud IO3ULHUOHUPOBAHUS
KITIOYEBBIX OPEH/IOB B KATETOPHH.

Paspnen S. TecrupoBanue konuenuuii. TectupoBanue npoaykra.

HccnenoBanne BocnpusATus KoHUENUUH. (OCHOBHBIE IapaMETPbl  TECTHUPOBAHMS
koHUenmuil. KauecTBeHHbIe METO/IBI KaK opMaT TECTUPOBAHUS KOHUEMIUI, UX JOCTOMHCTBA U
OTrpaHUYEHUS.

TectupoBanue KoHIENIMil B hopMaTe KOJIUYECTBEHHBIX HccienoBaHuil. JlocTouHCTBA U
HEIOCTAaTKU MeTo/1a. XOJJI-TeCThl 1 OCOOCHHOCTU MX OpraHU3alHH.

TectupoBanue npoaykra. KauecTBeHHbIE U KOJIMYECTBEHHBIE (OPMATHI TPOJYKT-TECTOB.

[IpumeHeHne Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX METO/I0B TECTUPOBAHUS B 3aBUCUMOCTHU
OT CTaJNH pa3paOdOTKH U KOJIMUECTBA TECTUPYEMbIX Bepcuil. HeobxomammocTh poranuu. CXembl
TECTUPOBAHUS — MOHA/IHasA, IAPHOE CPAaBHEHUE, I10CJIEI0BATENbHAs MOHAHAs CXEMA.

Pa3nea 6. IlleHoBble uccieq0BaHUS.

3ajaud LIEHOBBIX MCCIEAOBaHMN. lleHOBBIE MHAMKATOPBI M IIEHOBBIE CTPAaTETHH.
OCHOBHBIE METOBI OTIPEAETICHHUS BOCTIPUSATHS LICHOBBIX TapaMETPOB MOTPEOUTENEM.

Metona BocipuHMMaeMoii 1ieHHocTH (perceived value). JlectHuna uen u meton I'abopa-
I'panrepa. Meron Ban Becrennopna, unmu PSM (Price Sensitivity Meter).

[lonsatTe xoHmKOMHT-aHanu3a. lleHOBBIE cTpaTeruu, ONMMpAIOLIUECS HA KOHJKOWHT-
anamu3. Metonq BPTO (Brand-Price TradeOfY). MHOXeCTBEHHOCTh METOJIOB OIIEHKH
BOCHpUATHSA LIeHbl. OTpaHUYEHNs] METOJIOB LICHOBBIX UCCIIEIOBaHUM.

Paspnen 7. PekiiaMHble HCCII€I0BAHMS.

HccnenoBaTensckasi MHOJJIEPKKa KOMMYHHUKAIIMOHHBIX KammaHui. ®Daspl pa3zpaboTku
KOMMYHHKAI[MOHHOM KaMIIaHUH U COOTBETCTBYIOIINE METOIbI MAPKETUHTOBBIX MCCIICJOBAHUM.

KayecTBeHHBIE METO/BI Ha HAYaJbHOM cCTajuu pa3pabOTKU pPEKJIAMHON KOHIIEMIIHUU.
@oKyc-TpyMIbl, UHAUBUAYaIbHbIE WHTEPBbIO, JeAJepUHr. MO3roBod WITypM C Yy4YacTHEM
notpeduteneit u sxkcrneproB. PopMaThl COBMECTHOTO BOBJICUEHHS] KOMaH bl TPOPECCUOHATIOB U
norpedbureneil B KpeaTHBHYIO palbOTy Mo pa3pabOTKe W YTOYHEHUIO HJEH M KOHLEMIUH.
CxpuHuHr KoHUEenuuil. TecTupoBaHNE KOHLIETILNN.

[IpenBapuTenbHoe TECTHPOBAaHME KOMMYHMKAIIMOHHBIX MarepuasioB. CorocTaBiieHue
Ka4eCTBEHHOIO0 M KOJIMYEeCTBEHHOro ¢opmara TecTUpoBaHUA. lloOHSATHE O HOPMATHUBHBIX
ITOKa3aTelIsx.



Onenka  5(@eKTHBHOCTH  KOMMYHUKAIlMOHHBIX  KammaHuid. KomMMyHHKaTHBHas
s dexktuBHOCTE. KonmuecTBeHHbIE MPe-MOCT-TECThI. TPEeKUHTOBbIE HCCIIEI0BAHUS.

Pa3nes 8. UcciienoBanus y10BJIeTBOPEHHOCTH KJIMEHTOB M MUCTEPH LIONMHI.

Y 10BIETBOPEHHOCTD U JIOSUIBHOCTH MoTpeduTteneil. Cuctema OLIEHKH YJIOBIETBOPEHHOCTH
norpeduteneif. Poixb U MECTO KauyeCTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OIICHKH
YIOBJIETBOPEHHOCTH OTpeOUTENEH.

Mucrtepy WIONMHT — AaHOHMMHBIA mokynareiab. OcobeHHoctu Qopmara cOopa
uHpopmanmu. O0IacTh NPUMEHEHHS] U PUMEPBI POEKTOB ¢ MPUMEHEHUEM METOJIMKU MUCTEPU

HIOIINHT .

Pazgea 9. Curyanuonnbiii aHaau3. OCHOBHbIE NOHATHS U METOAbI.

[lonsiTve u mpeaMeT cUTyauMoHHOTO aHanu3a. Metononoruss SWOT-ananuza. Marpuna

yrpo3. Kondponraunonnas marpuna. OmuOku, Bo3HMKaromue mnpu mnposeneHun SWOT-

aHaJM3a.

[ToptdenpHblii aHaNMW3 HAMPABICHUA JCATEIHHOCTH.
Uccnenosarensckas

IIpunsatue pemeHuii B

MAapKCTHHIC.

MapKETHHIOBOM CTPAaTEruy NPEANPUSATHS.

UccnenoBanue peiHOYHOM cuTyanuu. /luarHocTuka COCTOSIHUSI KOHKYPEHIIMM Ha PBIHKE.
AHanu3 nokasaresueil AesTeNbHOCTH KOHKYpeHTOB. OlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.

KitoueBble pakTops! ycnexa.

4. OoOpa3oBare/ibHbIe TeXHOJOTHM

MoAACPIKKA

Ne Buabl yueOHbIX
n/ | HaumeHnoBanue pasnena N O0pa3oBaTe/IbHbIC TEXHOJIOTHH
I 3aHATHH
1 |2 3 4
1. | Knaccudukanus Jlexmms 1. Jlexyus - beceoa
MapKETUHTOBBIX Cemunap 1. Huckyccus
UCCJIETOBaHMM, UX 3a/1a4i U Onpoc Ha cemunape
poib CamocrosrenbHas | Koucynomuposeanue u npogepka
paborta 0OMAWHUX 3a0AHUL NOCPEOCMBOM
91EeKMPOHHOU NOYMbl
2. | Oranbl  uccnenoBarenbekoro | Jlexkmus 2 IIpobnemnas nexyus
pOoeKTa Cemunap 2 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrositenbHas | peghepam)
paborta
3. | UccnenoBanuss mnpusbluek u | Jlekuus 3 Jlexyus - beceda
MPEINOUTEHUI B KAaTeTOpUn
Cemunap 3 Doxkyc-epynnosas OUCKyccus
CamocTtosTenbHast
paborta Kouncynomuposanue u npogepka
0OMAWHUX 3a0aHULL NOCPEeOCMBOM
91eKMPOHHOL NOUMbL
4. | UccnenoBanus Jlexuus 4. IIpobnemnas nexyus
no3unuoHupoBanuss OpeHmoB | Cemunap 4 Cobeceoosanue
B KaTeropuu
Koucynomuposanue u npogepka
CamocrosiTenbHast | OOMAUWHUX 3A0AHULL NOCPEOCTNEOM
pabota 91eKMPOHHOU NOUMbL
5. | TectupoBanume  koHuenuui. | Jlexkums 5. Jlexyus ¢ pazdopom KOHKpemHubix

KoHkypeHTHBIE cTpaTeruu.
pa3paboTku
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TecTtupoBanue npoaykra Cemunap 5 cumyayuu
Cobeceoosanue
CamocrosrenbHast | Onpoc Ha cemunape
pabota
6. | LleHoBBIC MCCICIOBAHUS Jlexrus 6. Jlexyus - beceoa
Cemunap 6 Juckyccus
CamocrositenvHas | Koncynsmuposanue u nposepka
paborta 0OMAWHUX 3a0aHULl NOCPeOCmMBOM
91eKMPOHHOU NOUMbL
7. | PexiaMHEBIE HCCIeqOBaHUSI Jlekmus 7. IIpobnemnas nexyus
Cemunap 7 Cobecedosanue
Hayunoe coobwenue (0oxnao unu
CamocrositenbHas | peghepam)
paborta
8. | UccnenoBanust Jlexmms 8. Jexyus - beceoa
YIOBJIETBOPEHHOCTH Cemunap 8 Juckyccus
KIIMEHTOB U MUCTEPH IIOMTUHT Onpoc Ha cemunape
CamocrostenbHas | Koucynomuposeanue u npogepra
pabota OOMAUIHUX 3A0AHULL NOCPEOCTNEOM
91eKMPOHHOU NOUMbL
9. | CuryaunoHHBII ananus. | Jlexmms 9. IIpobnemnas nexyus
OcHoBHbIE MIOHSITHS u | Cemunap 9 Cobecedosanue
METO/IbI. Hayunoe coobwenue (pegpepam)
CamocrositensHas | Koucyrsmuposanue u npogepka
paborta 0OMAWHUX 3a0aHULL NOCPeOCMBOM
91eKMPOHHOL NOUMbL

B nepuosn BpeMEHHOro MPUOCTAaHOBJIECHUS MOCEHICHUS OOY4YaroIIMMUCS MOMEIIEHUN H
tepputopun PITY. anga opranmszamuu ydeGHOro mpouecca ¢ INPUMEHEHHEM 3IIEKTPOHHOTO
o0y4yeHMs W JUCTAHLMOHHBIX O0pa30BaTEIbHBIX TEXHOJOTHM MOTYT OBITh MCIOJIb30BaHbI

clieayronme o0pa3oBaTebHbIE TEXHOIOTHU:

— BUIEO-TIEKIINH;

- OHJIafIH-JIeKIII/II/I B PCIKUME PCaJIbHOI'O BpECMCHU
— OJICKTPOHHBLIC y‘IG6HI/IKI/I, y‘IG6HBIC HOCO6I/I$I, HAaYYHBIC U3daHUA B 3JICKTPOHHOM BHAC H

JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM pecypcaM;
— CUCTEMBI JUIsl 3JIEKTPOHHOTO TECTUPOBAHMUS;
— KOHCYJIbTAIIUU C UCTIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.

5. Onenka njaHMpPyeMbIX pe3y/JbTATOB 00y4eHHs

5.1. Cucrema oileHUBaHUA

®opma KOHTPOJIA 3 cemecTp Makc. KOJIMYeCTBO
0aJ1J10B
3a oxny Bcero
padoty
Texymui KOHTPOJIb:
- onpoc 5 6annos 30 6annos
- yuacmue 6 OUCKYCCUU Ha cemunape | 5 6annos 10 6annos
- KonmponvHas paboma (memot 1-2) 10 6annos 10 6annos
- KoHmponvHas paboma (memwvi 3-4) 10 6annos | 10 6annos
[TpomesxyTouHas aTTecTalus 40 6annos
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(3auem ¢ oyenxoii)

HToro 3a 3-it cemecTp SK3aMeH

100 6annos

[Tonmy4eHHBIH COBOKYITHBIN pe3yJbTaT KOHBEPTUPYETCS B TPAIUIMOHHYIO KAy OICHOK U B
mKay oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIICH:

100-6amsnas TpaanuuuoHHas IKana Ixana
IKaja ECTS
95 -100 A
2304 OTJIIMYHO B

68 — 82 XOPOIIO 3a4TEHO C

56 - 67 D
5055 Y IOBJIETBOPUTENLHO E

20 —-49 FX
0_19 HEYI0BIETBOPUTEILHO HE 3a4TEHO F

5.2. Kpurepuu BbICTaBICHHUS OLICHKH MO TUCIUILINHE

Bbanasl/ Ounenka no Kputepun oneHku pe3yibTaToB 00y4eHUsl 0 JMCHUIITIHHE
Ixana JTMCIUIIINHE
ECTS
100-83/ COTIIUYHOY/ BricTaBnsercs o0yuatromemMycs, €Clid OH IITyOOKO U IPOYHO
AB «3a4TEHO YCBOWJI TEOPETUUECKUI U IPAKTUYECKANA MAaTepUal, MOKET
(oTsIn4HO)»/ IIPOJEMOHCTPUPOBATh 3TO HA 3aHATUSAX U B XOJI€
«3a4TEHO IIPOMEKYTOUHOM aTTecTaliHy.
OOyuaroluiics uCUEPIbIBAIOILE U JJOTHYECKH CTPOHHO
u3Jjaraer yueOHbIN MaTepual, yMeeT yBsI3bIBaTh TEOPUIO C
IIPAKTUKOM, CIIPABIIAETCS C PELICHUEM 3aJad
npoheccuoHaIBbHON HANIPAaBIEHHOCTHU BHICOKOTO YPOBHS
CJIO’)KHOCTH, NPaBUJILHO 00OCHOBBIBAET NMPHUHSTHIEC PELLICHUS.
CB00OOIHO OpUEHTUPYETCS B Y4eOHOU U TPO(PEeCCHOHATIBHON
JUTEpaType.
OreHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaroImeMycs C
y4€TOM pe3ysIbTaTOB TEKYIEH U IPOMEKYTOYHON aTTeCTalllu.
Komnerenuuu, 3akperui€HHbIe 3a IUCHUIUIMHOM,
c(hopMUPOBaHbI HA YPOBHE — «BBICOKUITY.
82-68/ «XOpOLIO»/ BricTtaBnsercs o0yuatomemMycs, €Clid OH 3HaeT TEOPETUUECKUI
C «3a4TE€HO U IIPaKTUYECKUN MaTepua, FPaMOTHO U 1O CYLIECTBY M3Jlaraet
(xopo110)»/ €ro Ha 3aHATHAX U B XOZ€ NPOMEKYTOUHOM aTTeCTalluu, HE
«3aUTCHO» JIOTTyCKasl CYIIECTBEHHBIX HETOYHOCTEH.

OOyuaromnuiicst IpaBUIbHO IPUMEHSAET TEOPETUUECKHE
MIOJIOKEHUS IIPU PELICHUU NPAKTHUECKUX 3a]a4
npodeccroHaIbHON HANIPABIEHHOCTH PA3HOTO YPOBHS
CJIO’)KHOCTH, BJIaIe€T HEOOXOJUMBIMHU Il TOI0 HaBBIKAMH U
IpUEMAMH.

JlocTaTouHO XOpOIIO OPUEHTUPYETCS B yUeOHOU U
npodeccroHaIbHON IuTeparType.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YUArOIEMYCs C
Y4€TOM PEe3yJIbTaTOB TEKYIIEH U IPOMEKYTOUYHOU aTTECTALNU.
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Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHus! N0 JUCIHUIIIHHE
HIkanaa TUCIUIIJINHE
ECTS
KomnereHuuu, 3akperui€HHbIe 3a JUCHUIUIMHOM,
c(hOopMHPOBAHBI HA YPOBHE — «XOPOLIHIA).
67-50/ «ynoBieTBopu | BeicTaBnsercsa oOyuatomemMycs, €Clid OH 3HaeT Ha 6a30BOM
D,E -TeIBHOY/ YPOBHE TEOPETUYECKUI U IPAKTUYECKUNA MaTepral, JOIyCKaeT
«3a4TE€HO OTJIeJIbHbIE OUIMOKHU IPU €T0 W3JI0KEHUN Ha 3aHATUSX U B X0JIe
(YooBneTBOpHU- | MPOMEKYTOYHOM aTTECTALIUU.
TEJIbHO)»/ OOyuaroluiics UCTIBITHIBACT ONpeIeIEHHbIE 3aTPyAHEHUS B
«3a4TEHO» IPUMEHEHNU TEOPETUUECKUX TOJIO0KEHUI NPU pEeLICHUH
NPaKTUYECKUX 3a/1a4 POo(eCcCHOHATBHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CJI0)KHOCTH, BIIaIe€T HEOOXOJUMBIMU
JUIs 3TOT0 0A30BBIMU HABBIKAMH U PUEMAMHU.
JleMOoHCTpHpyeT 1OCTaTOUHBIM YpOBEHb 3HaHUS yUueOHOU
JUTEPATYpPBI IO TUCLUIUINHE.
OreHka 1Mo JUCIUIUTMHE BBICTABIISIOTCS 00YYArOIEMYCs C
Y4ETOM pe3ysIbTaTOB TEKYILEH U POMEKYTOYHON aTTECTALUH.
KomnereHnunu, 3akpeni€éHHple 3a TUCIUIIIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «JIOCTATOUYHBIMY.
49-0/ «HEYyIIOBJETBO | BricTaBisercs oOydaromniemMycsi, €Clii OH He 3HaeT Ha 6a30BOM
F,FX PUTENBHOY/ YPOBHE TEOPETUUYECKUI U NTPAKTUYECKUN MaTepUall, JOIyCKAET
HE 3a4TEHO rpyOble OMMOKY MTPH €0 M3JI0KEHUH HA 3aHITHSAX U B XOJIE

POMEKYTOYHON aTTeCTallHH.

OO0yuaronuiicst UCIIBITHIBAET CEPbE3HBIE 3aTPYAHECHUS B
NPUMEHEHHU TEOPETUYECKUX TOJ0KEHUI TIPH PELICHUH
NPaKTUYECKUX 3a/1a4 MPO(ECCHOHATFHON HANPaBIEHHOCTH
CTaHJapTHOTO YPOBHS CJIIOKHOCTH, HE BJIA/ICET HEOOXOIMMBIMHU
JUTSL 3TOTO HAaBBIKAMH U TIPUEMAMH.

JleMoHCTpHUpyeT pparMeHTapHbIe 3HaHHUS y4eOHOH
JUTEPATYPHI 1O JUCHUTUIAHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaroImeMycs C
y4€TOM PEe3yJIbTAaTOB TEKYIIEH U POMEXYTOYHON aTTeCTaIlNH.
KomrmieTeH1y Ha ypOBHE «IOCTaTOYHBIIY, 3aKpETIEHHBIE 3
JWICHUTUTMHOM, He cHOPMUPOBAHBI.

5.3. OueHo4HbIE CpeACTBa (MaTEPHAIIbI) JIJIs1 TEKYIIETO KOHTPOJIS yCTIEBAEMOCTH,

HpOMe)I(YTO‘IHOﬁ aTrecraluu 06yqa}oumxc>1 IO AUCHUIITIMHEC

IIo utoram HU3YyUCHUA Ka)KHOﬁ TCEMBI ITPOBOJATCA YCTHBIC U TMCbMCHHBIC 6.]II/III-OIIPOCI>I B
paMKax KOHTPOJIbHBIX BOIIPOCOB 110 JUCHHUITIIMHE.

5.3.1.

AP

Yro Takoe cermenTanus’?

Uro Takoe ueneBas ayguTopus?

KakoBbI OCHOBHEBIE 33/1a4¥ MAPKETUHTOBOTO MCCIICIOBAHUS?

KaxoBbl 0cHOBHBIE (DOPMBI OPraHU3AIMH MAPKETUHTOBBIX UCCIICIOBAHMIA?

B uem crienndrka MapKkeTHHTOBBIX UCCIIEOBAaHUN KOMMYHUKAIITMOHHON JESTEILHOCTH?
KakoBbI OCHOBHBIE BU/IbI MAPKETUHTOBBIX HCCIIEIOBAHUNA, TPOBOJUMBIX B MOJIEPIKKY

KOHTPOJIBHBIE BOITPOCHI 1O AUCLHUITIIMHE.

KOMMYHUKAITMOHHOU JIE€ATETLHOCTH?
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B yem npeumMymiecTBa 1 HEAOCTATKU OPraHU3aLUA MAPKETUHTOBOI'0 UCCIIEIOBAHUS
yepe3 MapKETUHTOBOE areHTCTBO?

Kakwue nccnemoBatenbckue 3a1a4u CTOSAT Ha KaXI0H (pa3ze KOMMYHUKAIIMOHHOU
KaMIaHuu?

Kakme MeTo1pl MapKEeTHUHTOBBIX HCCIIEIOBAHUHN HCTIONB3YIOTCS Ha KaKI0M (hase
KOMMYHHKAIlMOHHOW KaMITaHUN?

KakoBbI OCHOBHBIE 3Tarbl MAPKETUHIOBOT'O UCCIIEAOBAHUS?

Kak oprannzoBbIBaeTCsi MApKETUHIOBOE UCCIIEIOBAHHE?

UT0 Takoe MPOEKT UCCIIEeTI0BAHUS?

Uto Takoe pa3BeOYHOE HCCIIEA0BaHUE?

. Kak u3yuarorcst oTHOIIEHUSI TOTpeOUTENs ¢ OPEHIOM U C KaTeropueii?
15.
16.
17.
18.
19.
20.
. Uto Takoe BEIOOpPOUHBI MeTO?
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41].
42.

Urto Takoe kay3ajabHOE HUcClieIoBaHuE?

Kak oprann3oBbIBatOTCSl KAOMHETHBIE HCCIEI0BaHMS?

Kak oprann3oBbIBarOTCS MOJEBBIC UCCIICTOBAHUA?

KaxoBBI 0COOEHHOCTH, OCHOBHBIE 3a1a4H KaUECTBEHHBIX UCCIEIOBAHMMN?
KakoBBEI 0COOEHHOCTH, OCHOBHBIE 331a4H KOJIMYECTBEHHBIX HCCICIOBAHNN?
Kaxkue nccnenoBanus 1ar0T CTaTUCTUYECKU JOCTOBEPHBIE PE3YIbTAThI?

UYro Takoe penpe3eHTaTUBHAasI BbIOOpKa? 3aueM OHA HY>KHA?

Yo Takoe ciaydaliHasg U CHCTEMAaTHYECKasi IOTPEIIHOCT B TAHHBIX OIIPOCOB?

KakoBbl 0OCHOBHBIE ()OPMATHI KAYECTBEHHBIX MAPKETUHTOBBIX HCCIIEIOBAaHUN?
KaxoBbl o0cHOBHBIE (POpPMATHI KOTMYECTBEHHBIX MAPKETUHTOBBIX UCCIIEJOBAaHUM?

Kak 00beM BBIOOPKH BIMSIET HA YPOBEHb CIIy4aifHON MOTPEIIHOCTH Pe3yJIbTaTOB orpoca?
UYro Takoe BropuyHas HHGopmarus?

KakoBbl OCHOBHBIEC HCTOUHUKH BTOPUYHON HH(OpMarim?

Kak oprannzoBbIBaeTcsi MOMCK BTOpUYHON MHGOopMauu?

KakoBsl mpenmyiecTBa paboTsl o cO0py BTOpUUHOM HHOpMaru?

KaxoBbl HeocTaTku paboThl 110 cOOpy BTOPUUHON HHPOpMAIIH?

Kak oprannzoBbIBaeTCs MPOBEPKA JAHHBIX, TOJYYEHHBIX U3 BTOPUUHBIX HICTOYHUKOB?
YT0 Takoe MPOEKTUBHBIE METOIUKH ?

KaxoBbl npuMepsl IPOEKTUBHBIX METOIUK?

KakoBbI OCHOBHBIE BH/IBI OITPOCOB?

Yro Takoe nenaepuHr?

Yro Takoe nHCANUT?

UYro Takoe N3MEpPUTENIbHBIE IKAIIBI?

UYro Takoe BEIOOpPKA B MAPKETHUHIOBBIX MCCIIETOBAHUSAX ?

UYro Takoe reHepaibHasi COBOKYITHOCTb M KaK OHA ONPEUIEIAETCS?

Uro Takoe anpHOpHAsi U a0CTEPUOPHAasi CETMEHTAIMsI TOTpeOuTenei?

UYro Takoe KJIACTEpHBIN aHAJIN3 U KAKOBO €ro IPUMEHEHHE B aHAJIN3€E ONPOCHBIX
JTAHHBIX ?

Yro takoe ncuxorpadus’?

KakxoB 0CHOBHOM 1MOX0/] K CErMEHTAIIMU TOTpeOnTEIeH Ha OCHOBE OITPOCHBIX JIAaHHBIX ?
KakoBbl MeTO/IbI HicCIIeI0OBaHUS TO3ULIMOHUPOBAHUS OpeHa?

UYro Takoe KapThl BOCHPUSITUS OpeHI0B?

Kak cTposiTcs kKapTbl BOCHpUATHS Ha POKyC-Tpynmax?

Kax cTposrcst kapTsl BOCIIPUATHS ¢ TOMOIIBIO aHAJIM3a COOTBETCTBUI?

Kak uccrnemyetcst BaxxHOCTb (pakTopoB BeIOOpa Openaa?

UYT0 Takoe pIHOYHBIE HHIEKCHI?

Yro Takoe moTpeOuTenbcKas maHeb?

KakoBbI OCHOBHBIE BH/IbI TAHENIEH, TPUMEHSEMBIE B MAPKETHUHIOBBIX UCCIEA0BAHUAX ?
Kaxue Bubl nokasarenei UCIONIb3YOTCSI B MAPKETUHIOBBIX HCCIIEI0BAHUAX?

Kaxk nmpoBouTcs mpeaBapuTeIbHOE TECTUPOBAHUE KOMMYHUKAIIMOHHBIX MATEPHUAIOB?
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KakoB npeanourutensHblil popmar npe-rectoB?

KakoBrsI kK1r0U€EBBIC nmapaMeTpbl TECTUPOBAHUA KOMMYHHKAIIUOHHBIX MaTepI/IaHOB?
Yro Takoe qUarHOCTHYECKHUE NapaMeTpbl TECTUPOBAHUS KOMMYHUKAIIMOHHBIX
MaTepuaioB?

KakoBbl mpenmy1iiecTBa HaKOIJICHNUsI HOPMATUBHOM 0a3bl MapaMeTPOB BOCTIPHUSATHS
KOMMYHHKAIIMOHHBIX MaTepI/IaJ'IOB?

Kak MMOCTPOCHBI CTAHAAPTU30BAHHBIC MCTOJUKH OLICHKA B(I)(I)CKTI/IBHOCTI/I TB-peKJ’IaMLI?

Urto Takoe 2 (PeKTHBHOCTh KOMMYHUKAITMOHHOW KaMTIaHUH?

Kakue Buabl 23 peKTUBHOCTH PEKITAMHON KaMIIaHUU OOBIYHO PacCMaTPUBAIOT?
Yro Takoe mpe-nocT-Tect?

B 4em 11enib 1 0COOEHHOCTH TPOBEIeHUS OpEeHI-TPEeKHHTa?

KaxoBbI 0cHOBHBIE TIOIXO0IBI K (DOPMUPOBAHUIO OIOIKETA UCCIICIOBAHUS?
KakxoBbI OCHOBHBIE TUIIBI 3aKPBITHIX BOIPOCOB?

Kak npoBonuTcs craructuyeckas 00paboTka OTBETOB Ha OTKPBIThIE BOIIPOCHI B
KOJIMYECTBEHHBIX UCCIEOBAHUAX?

KaxoBo MeCTO U posib KaueCTBEHHBIX M KOJTMYECTBEHHBIX UCCIIEIOBAHUM B OIICHKE
yJIOBJIETBOPEHHOCTHU MOTpeOHUTENEH?

5.3.2. IIPUMEPHA TEMATUKA KOHTPOJIbHBIX PABOT:

Mertobl cO0pa MapKeTHUHTOBOM HHpOpMaun
Orarnsl nIponecca MapKeTHHIOBBIX HCCIIEOBAaHUN
OnucarenpHble UCCIIET0BAHUA

Kay3anbHble nccienoBanus

Mertob! onpoca

OKCHEpTHBIE OIPOCHI

@oKyC-TrpyIIbl

I'myOuHHBIE OIPOCHI

CO60p BTOPUYHBIX JaHHBIX

. COop mepBUYHBIX TAaHHBIX

. KonnuecTBeHHbIE METO/IBI UCCIIEIOBAaHUN

. KagecTBeHHBIE METOIBI MCCIIeJOBAaHUH

. MeTon HabnroneHus

. AHKETHpOBaHHUE KaK METOJI cOOpa JaHHBIX

. OTKpBITBIE U 3aKPBITHIE BOIIPOCHI B aHKETHPOBAHUH
. IIpocTas ciydaiinas BeIOOpKa

. CtpatudunmpoBaHnHas BHIOOpKa

. Knmnactepnas BeiOopka

. O6BeM BBIOOPKH

. TenedonHbIe ONMPOCHI

. Onpocsl B UnTEepHETE

. Tumsl pecrioOHIEHTOB

. KoHTpOb pe3ynabpTaToB nccie0BaHus

. MeToap1 00paboTku coOpaHHOM MHPOpMAITIT

. AHaNM3 1aHHBIX UCCIIEOBAHUS

. O6beM reHepaibHON COBOKYITHOCTH

. Turel nHTEpBBIOEPOB

. Pa3paboTka aHKeTHI

. OTuer 06 uccnenoBaHmit

. I'padpraeckoe nmpeacraBiaeHue pe3yIbTaToOB UCCIEAOBAHUI
. lapanTus KOH(UACHINAIBHOCTH 1 aHOHUMHOCTH OTIPOCOB
. XOJI-TeCT KaK BUJI MApPKETHHTOBOTO MUCCIIETOBAHHS



33. IloneBoe MccaeI0BaHuE
34. MapuipyTu3zaius onpoca
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5.3.3. TIPUMEPBI TECTOBBIX 3AJAHMIA:

1. Meton uccienoBanust Ha OCHOBE cOopa
nH(pOpPMAIIMU TIO CITPABOYHUKAM U
CTaTUCTHUYECKOMN JIUTEpaType:

a) TOJIeBOM

b) maGopatopHOTro 3KCIIepUMEHTA

¢) GoKyC-rpymIbI

d) maHenbHBIN

€) KaOMHETHBIN

OOBeM BBIOOPKH MTPU UCCIIEAOBAHUH OOIBIION
COBOKYITHOCTH 3aBUCHT OT...

a) o0beMa reHepasbHOIl COBOKYITHOCTH

b) KomuUecTBa HHTEPBHIOEPOB

C) pazMepa BbIOOpKHU

d) BpeMeHM MpoOBeICHUS UCCTEAOBAHUS

€) MecTa MPOBECHHS UCCIICAOBAHMS

f) Bapmars reHepaTbHONW COBOKYITHOCTH

3. Haubonburyto 3¢ppeKTHBHOCTh
obecrieunBaeT CIeAYIONIMNA COCTaB
YYaCTHHKOB ()OKYC — TPYIIIIBL;

a) MpeACTaBUTENN OJHOM COIMAIbHOM CTPAThI
b) npencraBuTenu aOOBIX COIUATBHBIX CTPAT,
HO OJTHOT'O BO3pacTa

C) TPEACTAaBUTEIH JIFOOBIX CONMANTBHBIX CTPAT,
HO OJTHOTO ToJIa

d) mpencraBuTeNN KUTENEH OJHOTO pailoHa
€) MpeACTaBUTENN Pa3HbIX COLMAIBHBIX CTPAT

4. OcHOBHas 11e]Ib MAPKETHHTOBBIX
HUCCIIETOBaHNN

a) TIPOBECTH Kay3alTbHbIC UCCIIEIOBAHUS

b) mpoBecTH MOMCKOBBIC UCCIEAOBAHUS

C) TIPOBECTH OIKCATENbHBIE UCCIIEA0BAHUS
d) uHTEpIIPETUPOBATH MOTYUECHHBIE
PE3yNIbTATHI

€) OOHApYXUTh UEPAPXUICCKUEC CBSI3U

f) yMEHBIIUTH YPOBEHHb HEOTPEICICHHOCTH
JUTS IPUHSITHSI YIPABIICHYCCKUX PEIICHUH
g) obecrieyeHrne HeoOX0MMOM HH(opMaren
JUISL yIIPaBJICHYECKUX PEIICHUN

5. BeposiTHOCTHas BBIOOpKa MOJIpa3yMeBaeT :
a) B HEE MOXKET BOMTH KaXIbIH 3JIEMEHT
TEHEPAIBHOM ~ COBOKYIIHOCTM C  PaBHOM
CTEIIEHBIO BEPOSATHOCTH ;

b) B Heli MOXXHO OIpeNeauTh BEPOSITHOCTh
OIIIMOKH

C) B HEE MOXET IIOMacTh JIFOOOH DIIEMEHT
TeHEPAJIbHON COBOKYITHOCTH C OIpeeEHHON
HEHYJIEBOH CTENCHBIO BEPOSTHOCTH

d) BeposATHOCTH MOMNAaJaHUs B HEE HIIEMEHTOB
TeHEepaIbHON COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTENbHAS IeNIeBU3HA U ObICTPOTA
MIOJIyYEHHUS — 3TO MIPEUMYLIECTBA
nH(pOopMalnH, MOTYYEeHHON B paMKax ...

a) KOJIMYECTBEHHBIX UCCIEIOBAHUN

b) KadecTBEHHBIX HCCIIETOBAHUN

C) KaOWHETHBIX HCCIeI0BaHUN

d) xomi-tecToB

7. Hons peiaka npeanpusatus 20%. Ouenure
MO3UIIMIO IPEANPUATHS U HATUUUE
HeoOxoauMoi nHpopManuu

€) HuH(pOpPMAIMH HETOCTATOYHO

f) cunpHas

g) cpenHss

h) cnabas

1) OIIEHHUTh BO3MOKHO

]) OILIEHHTHh HEBO3MOXXHO

k) unHpOp™Mauu 1ocTaTOYHO

8. Haunbonee nocToBepHbIe JaHHbIE
MPEANpPUATHE MOJyYaeT C MOMOIIBIO ...
a) CpelCcTB MaccOBOM MH(OpMAIUH

b) BTOPUYHBIX UICTOYHUKOB HHPOPMAIIH
C) Ta3eT U XKypHaJIOB

d) mepBUYHBIX UICTOYHUKOB HHPOPMAIIH
€) peKIaMbl

9. Penpe3eHTaTHBHOCThH BBIOOPKH JIOJIKHA
BOCIIPOU3BONTE CIICAYIOIINE aTPHOYTHI
TeHEePaJIbHON COBOKYITHOCTH

a) CBOWCTBa

b) MHEHUS

C) KOJMYECTBO

d) macmrab

€) OIMOKH

10. IlepBsIit 3Tan mporecca MapKETUHTOBBIX
HCCIIEI0BAHUI
a) ompeesieHne METOI0B cOOpa TaHHBIX



b) pa3zpabotka dhopm i cOopa TaHHBIX

¢) hopmynupoBka menen u 3amaqd
UCCIIeI0BaHUS

d) oneHka oObeMa JOCTYIHBIX PECYPCOB Ha
HCCIIeIOBAaHHE

e) popmynHupoBKa yrpaBIeHIECKOM
poOIeMbI

11. IIporuoszupoBanue crpoca Ha
MOTPEOUTENLCKUE TOBapbl MOXKET HUCXOIUTh
u3
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a) CTPOUTEIbHBIX HOPM

b) ¢Qusnomornyeckux HOpPM MNOTpedsIeHUs
MIPOAYKTOB MUTAHUS

C) paccTOSHHUS OT 3aBOJAa — IPOM3BOAMTEINS
710 PO3HUYHOT'O TOPTOBOTO MPEAIPUATHS

d) crarucTHyeckoro aHajaM3a pocTa MPOJAKHI
TOBAPOB 32 MPEBLAYIINN TIEPUOT

€) TEXHOJIOTUYECKUX HOPM

6. YueOHO-MeTOaAMYecKOe M MHPOPMALMOHHOE 0O0ecnedeHne TUCHUTINHBI

6.1. CnucOK UCTOYHHKOB U JIUTEPATYpPbI

Hemounuku:
Ocnosgnuvle:

1. Tpaxnanckuit konekc Poccuiickoit @eneparuu. U.1 .11, III. — M.: «Aadpa-M», 2007. — 496

c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
2. 3axoH P® ot 23 cents6ps 1992 r. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HAKaX 0OCITYKHBAHUS U

3HaKax CTpPaHbI

IIPOUCXOKACHUA

TOBAPOB». Pexum J0CTyIa:

http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akon PCOCP or 22 wmapra 1991 r. Ne948-1

«O KOHKYpEeHIIMM U OTpaHHUYEeHUU

MOHOITIOJIUCTUYECKON JEATENIbHOCTH Ha TOBAapHBIX pbIHKax» (B pea. 3akoHa P® ot 02

deBpans 2006 .

Ne019-D3).

Pexxum JlocTyna:

http://www.consultant.ru/document/cons_doc LAW_ 51/

4. @epepanbHbiii 3akoH oT 13 Mapra 2006 r. Ne38-d3 «O pekinamey. Pexum pocrymna:
http://www.consultant.ru/document/cons_doc LAW_58968/

5. 3akoH P® ot 7 deBpans 1992 r. Ne2300-1 «O 3amure mnpaB mnoTpeduTenei» (c
m3MeHeHussMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,

21.12.2004 r., 27.07.2006 r.,

25.11.2006 r.,

25.10.2007r.). Pexmm  mocryma:

http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:
OcnosHas:

6. Tlamuukwuii, E. b. MapkeTuHrosbie ucciefoBaHusi. Teopus W TMpakTHUKA :

y4eOHUK ISt

By30B / E. b. I'amuukwuit, E. . Tanumnkas. — 2-e uzn., nepepad. u mon. — Mocksa :
N3narensctBo KOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemudeckuit kypc). — ISBN 978-

5-9916-3225-6. — Tekcr :

anekTpoHHbIN // OBC FOpaiir [caiit]. — URL: https://biblio-

online.ru/bcode/425174 (nara obpamenusi: 01.12.2019).

7. Kapaces, A. II. MapkeTUHTOBbIE HCCIEIOBAHUS M CUTYallMOHHBIA aHAIU3 :

y4eOHHK |

MPAKTUKYM JUIs TipuKiagHoro 6akanaBpuata / A. I1. KapaceB. — 2-e usn., mepepad. u JOII.
— Mockasa : U3mparensctBo FOpaiit, 2019. — 315 c. — (bakanasp. IlpuknagHoi Kypc). —

ISBN 978-5-534-05189-6. — Texkcr :

anektpornbiit // DBC IOpaiit [caiit]. — URL:

https://biblio-online.ru/bcode/433126 (nata o6pamenns: 01.12.2019)

8. Kopotkos, A. B. MapkeTUHroBbl€ HCCIEIOBAHUS :

yueOHuK st OakamaBpoB / A. B.

KopotkoB. — 3-e u3a., mepepad. u gom. — Mocksa : M3narensctBo FOpait, 2019. — 595 c.

— (bakanaBp. AxkaneMuueckuii Kypc).

— ISBN 978-5-9916-2878-5. — Texkcr

anektpoHHbit // DBC FOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nata

obpamenusi: 01.12.2019).


https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

6.2.

17

MesxTyHapOIHBII MapKEeTHUHT : yYeOHHUK U MPAKTUKYM JUIsl OakanaBpuaTa U MarucTpaTypsl /
A. JI. AGaeB [m ap.] ; mox pemakiueir A. JI. AbGaea, B. A. AnekcynndH. — Mockga :
N3znarensctBo FOpaiit, 2019. — 362 c. — (bakanaBp u maructp. AkajeMU4ecKuil Kypc). —
ISBN 978-5-534-01169-2. — Texkct : snextponnsii // DbC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamenus: 01.12.2019).

HaymoB B.H.. Mapketunr: Yueonuk- M.: HUL[ UHOPA-M, 2016. - 320 c. .- Pexum
noctyna: http://znanium.com/bookread2.php?book=505620

ProkukoBa T.H. MapkeTuHr: skoHOMUKa, (PMHAHCHI, KOHTPOJUIUHT: y4el. nmocodue. — M. :
NHOPA-M, 2018. — 225 c¢. —. Pexum pgocrtyma: http://znanium.com/bookread2.php?
book= 965203

Hononnumenvhas:
boponkun, ®. M. ConnanbHble HHAUKATOPHI [ DNEKTPOHHBIN pecypc] : ydeOHUK JIst
CTYJICHTOB BY30B, 00yUaroIuXcs M0 crenuaibHOCTH «CTaTUCTUKA» U IPYTHUM
SKOHOMHUYECKUM crienranbHocTaM / @. M. bopoakun, C. A. AliBazsH. - M.: KOHUTHU-
JAHA, 2012. - 607 ¢. — Pexxum goctyma: http://znanium.com/bookread2.php?book=
394294
Eropos KO.H. OcHoBbl mapketunra: Yueounk/ KO.H.Eropos. — 2-e u3z., nepepad. u A0I. —
M.: UIHOPA-M, 2015. — 292 c. —. Pexxum moctymna: http://znanium.com/bookread?2.php?
book= 472903
Mapxkertunr: Yuebnoe nocodue / [Tog pen. mpod. .M. Cunseoii. - M.: ByzoBckuit
yuebnuk: THOPA-M, 2013. - 384 c¢. —. Pexxum noctyna: _
http://znanium.com/bookread2.php?book= 472903
MapkeTHHr B 0Tpacisix u chepax nestenbHocTH: YuyeOHoe nocobue / ITox pea. H.A.
Haranertpsnua.- 2-e usa., nepepa0. u nom. - M.: Byzosckuii yue6nuk: UHOPA-M, 2011. -
282 ¢. —. Pexxum nocryna: _http://znanium.com/bookread2.php?book= 251767
MeTtoomorust U MeTOIbl colrosiornueckoro uccnenopanus / Knumanrosa I'.1., Yepnsx
E.M., llleropmoB A.A. - M.:[lamikoB u K, 2017. - 256 c. —. Pexxum noctyna:
http://znanium.com/bookread2.php?book= 450818
My3bikant B.JI. Bpennunr: Ynpasnenue Opengom: YuebHoe nocodue. - M.: UL PUOP:
HUIL UTHDPA-M, 2014. - 316 ¢. —Pexum noctymna: http://znanium.com/bookread2.php?
book= 416049
Pexnamubiii MenemxkMenT: Yuedbnoe nmocooue / B.A. [Tonsikos, A.A. Pomanos. - M.: KYPC:
HUIL] UHDPA-M, 2018. - 352 c. — Pexum noctyna: http://znanium.com/bookread2.php?
book= 961748
PorkukoBa T.H. AHanuTH4eCKUit MapKETUHT: YTO JOJIKEH 3HATh MAPKETUHT OBBIN
aHanuTHK: Y4yebHoe mocodue. - M.: HUL] UH®PA-M, 2014. - 288 c. —. Pexxum noctyma:
http://znanium.com/bookread2.php?book= 424027
Tropun, JI. B. MapkeTHHroBbI€ HcciieoBaHus : yueOHuk /it 6akanaspos / JI. B. Tiopun. —
Mocksa : M3natensctBo FOpaiit, 2019. — 342 c. — (bakanaBp. AkageMuyeckuii Kypc). —
ISBN 978-5-9916-2903-4. — Texkcr : anextponHsii / DbC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019).
VY IOBJIETBOPEHHOCTH MOTPEOUTEISI. DMITUPHUUECKUE UCCIICOBAHUS U TPAKTUKA U3MEPEHUSI:
Momnorpadus/ Ilog pea. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexxum goctyna:

http://znanium.com/bookread2.php?book= 364966

Ilepedyensb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « MHTEepHET).


http://znanium.com/bookread2.php?book=505620
https://biblio-online.ru/bcode/433073
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HanmonanwsHas anexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubaunoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX M HH(POPMALMOHHO-CIIPABOYHbIEC CHCTEMBI
JHoctym k npodeccnoHanbHbIM 0azam nanHbIX: https://liber.rsuh.ru/ru/bases

WupopmaninoHHble CLIPaBOYHBIE CUCTEMBI:
Koncynprant [Inroc
I'apant

MartepuajbHO-TEXHHYECKOE 00ecnevyeHne TUCIMILINHBI

CocraB mporpaMMHOTO 00€CTICUCHHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security
Adobe Master Collection
AutoCAD

Archicad

SPSS Statisctics

OC «AnsT O6pazoBaHue
Visual Studio

Adobe Creative Cloud

[IpodeccrnonanpHBIC TOTHOTEKCTOBBIC Oa3bl JAHHBIX:
HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubamnoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

WupopmalinoHHbIe CLIPaBOYHBIE CUCTEMBI:
Koncyanprant [lnroc
lNapant

8. Obecneyenune 00pa3oBaTEILHOIO MPOLECCA sl JIMI ¢ OTPAHMYEHHBIMU_BO3MOKHOCTSIMHU
310POBbS U UHBAJIH/I0B

B xome peamuzaruu AUCHUTUIMHBI HMCTOJIB3YIOTCS CIENYIONIAE TOTIOJHUTEIBHBIE  METOJIbI
o0ydeHus1, TEeKYIIEr0 KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHON aTTeCTalli 0OYyJarOIIUXCs B
3aBUCUMOCTH OT WX MHIAUBUIYAITBHBIX OCOOCHHOCTEH:



19

® IS CIENbIX U CIa00BUAALIMX:
- Jekuuu OoQOPMIIIOTCS B BHUJAE DIIEKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C MOMOIIBIO
KOMIIbIOTEpA CO CHEIMATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUEHUEM;
- MMCHMEHHBIE 33JJaHUS BBIOJHSAIOTCS HA KOMITBIOTEPE CO CIIEIHATU3NPOBAHHBIM IIPOTPAMMHBIM
obecreyeHneM, Uil MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- oOecrieunBaeTCs HHIMBUyallbHOE paBHOMEpHOE ocBetieHne He menee 300 okc;
- 7 BBIIOJHEHUS 3aJaHusi NpU  HEOOXOAMMOCTH IpPENOCTaBISETCS YBEIMYMBAKOIEe
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;
- IUCbMEHHBIE 3aJJaHNs OPOPMIISIOTCS YBEJIIMYEHHBIM HIPUPTOM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOM (OpMe WM BBINIOJIHSIOTCS B MHCbMEHHOH (opme Ha
KOMIIBIOTEPE.

® IS TIIYXMX U CIa0OCIbIIAIINX:
- Jnekmud  OQOPMIISIFOTCS B BHIE OJCKTPOHHOTO JOKYMEHTa, JHOO MPeaoCTaBiIsIeTCs
3BYKOYCHJIMBAIOLIAs anmapaTypa WHAUBUYaTbHOTO M0JIb30BaHMUS,
- MICHMEHHBIC 3aJ[aHUs BBITTOJTHIIOTCS Ha KOMITBIOTEPE B THCBMEHHOU (opMme;
- 9K3aMEH U 3a4€T MPOBOJATCS B MHUCbMEHHOH (hopMe Ha KOMIBIOTEpPE; BO3MOXKHO MPOBEICHHUE B
dbopme TecTUpOBaHUS.

® IS JIUI C HApYIIEHUSIMU OTIOPHO-JBUTaTeILHOIO anmnapara:
- Jexuuu OoQOpPMIIIOTCS B BHUJAE DIIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C MOMOIIBIO
KOMIIbIOTEpA CO CHEIMATU3UPOBAHHBIM ITPOrPaMMHBIM 00€CIICUeHUEM;
- MMCHbMEHHBIE 33JJaHUS BBITOJIHSAIOTCS HA KOMIIBIOTEPE CO CIIEIHATU3NPOBAHHBIM IIPOTPAMMHBIM
o0ecIieYeHneM;
- 9K3aMEH U 3a4€T MPOBOAATCSA B YCTHOM (OpMeE WM BBIOJIHSIOTCS B MHCbMEHHOH (opMme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOIMMOCTH TIPETyCMaTPUBACTCS YBEINUCHNE BPEMEHH IS TOJrOTOBKH OTBETA.
[Iponienypa npoBeaeHHUs MPOMEKYTOUHOM aTTeCTalMM AJIs OO0ydaroIUMXCs yCTaHAaBIMBACTCS C
y4€TOM MX MHIUBUAYAIBHBIX NMCUXO(PU3NUECKUX ocoOeHHocTell. [IpomexyTounas arrectanus
MOJKET ITPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mpoBeneHWH NPOIETYPHl OIEHUBAHUS PE3YJIbTATOB OOYYCHHS TpPETyCMaTPHBACTCS
UCTOJIb30BAaHUE TEXHHYECKUX CPEICTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaJIbHBIMU
0COOEHHOCTSIMH O0YYaroIuXCcs. JTHU CPEJCTBA MOTYT OBITH NPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCs COOCTBEHHbIE TEXHUUECKUE CPE/ICTBA.
[IpoBenenue mpoueaypsl OLEHUBAHUS PE3YIbTaTOB OOYUYEHHUS JOMYCKAETCsl C UCIOIb30BAHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTEbHBIX TEXHOJIOTHI.
ObecnieunBaeTcs AOCTYNn K WHGOPMAIMOHHBIM W OuOIMOrpadMyeckuM pecypcaMm B CETH
WuTepHer s kaxaoro oOydaromierocs B ¢Gopmax, aJalTHPOBAHHBIX K OrPaHMUYEHMSIM HX
3JI0OPOBbS U BOCIIPUATHUS HH(OPMAITIH:

® IS CJEMBIX U CIIA00BUAAIINX:
- B Ie4aTHON (popMe yBEIUUEHHBIM HIPUPTOM;
- B (popme 3eKTPOHHOTO TOKYMEHTA;
- B (hopme ayanodaiina.

® IS TIyXHX U CIa0OCHBIIIAIINX:
- B Ie4aTHOH popme;
- B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

® Ui OOYYArOIIUXCS C HAPYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO amapaTra:
- B IeYaTHOH (opme;
- B (popme 3IeKTPOHHOTO TOKYMEHTA;
- B (hopme ayanodaiina.

VY4eOHbIe ayUTOPUH /ISl BCEX BUAOB KOHTAKTHOM M CAMOCTOSITEIBHOM pabOTHI, HAyIHAs
O6ubJIMOoTEeKa M HMHBIE TOMEIIEHUs Ui 00y4YeHHs OCHAIIEHBI CHelHaIbHBIM 000pYylIOBaHUEM H
YYeOHBIMH MECTAMHU C TEXHIYECKHUMH CPEICTBAMHU O0YUCHHS:

® A CIENbIX U CIa00BUAALIMX:
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- YCTpOMCTBOM Uil cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;
- nuciuteeM bpaiinsg PAC Mate 20;
- npunTepoM bpaitns EmBraille ViewPlus;
® IS TIyXHX U CIa0OCHBIIIAIINX:
- aBTOMAaTH3UPOBAHHBIM pPa0OYMM MECTOM MJs JIOAEH C HapylIeHHEM cilyxa
C1a00CIIBIIIAIINX
- aKyCTUYECKUH YCWINTENb U KOJIOHKY;
e I O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amapaTta:
- IEPEIBUKHBIMU, PETYJIHPYEMBIMHU 3proHOMHAYecKkuMH napramu CH-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM IPOTPAMMHBIM 00€CIIeUCHHEM.

9. MeToanuyeckne MaTepHaJIbl

9.1. [Tnanel ceMHUHAPCKUX/ TPAKTUYECKUX 3aHATUH

Tema 1. Knaccupukanuss MAapKeTHHIOBBIX MCCJIEIOBAHUI, UX 3a1a44 U POJIb (4
gaca).
Heab 3aHATHSA: U3YYUTh OCHOBHBIC BUBI M TUITBI MAPKETUHTOBBIX UCCIIEIOBAaHUHN, MOKA3aTh
0COOCHHOCTH KaOMHETHBIX UCCIICIOBAHMIA, KAYECTBEHHBIX HCCIICTOBAHUIN M KOJTUYECTBEHHBIX
HUCCIIETIOBAHUN

dopMma npoBeieHUs1: ONPOC, TUCKYCCHSL.

Bonpocvl ons uzyuenus u oocyacoenusi:

1. Mecro u ponb, 331a4u NEPBUYHBIX U BTOPUYHBIX MAPKETUHIOBBIX HCCIIEI0BAaHUI
XapakTepHble 0COOCHHOCTU KOJMYECTBEHHBIX MAPKETUHIOBBIX UCCIIE0BAHHM
XapakTepHble 0COOEHHOCTH Kaue€CTBEHHBIX MAPKETUHIOBBIX HCCIIEI0BAHUI
KomruiekcHble ucciie1oBaHus
Knaccugukarus MapkeTHHIOBBIX UCCIIEIOBAaHUN HA OCHOBE PEIIaeMbIX 3a/1a4
Konmponvhuvie 6onpocw 0na bauy-onpoca:

OCHOBHBIE ICTOUHUKN BTOPUYHON HH(POPMAITUH
Bb100pouHBIi METOA U TPAHULIBI €70 TPUMEHUMOCTH
[TonsTHE penpe3eHTaTUBHON BEIOOPKU

OcHoBHBbIE (OPMATHI KAUYECTBEHHBIX UCCIIEOBAHUIN
Crienn¢rka SKCIIepTHBIX UHTEPBBIO

Nk

Nk W =

Tema 2. ITanbl HCCIEA0BATENBCKOI0 PoeKTa (4 yaca).
Ilesb 3aHATHSI: U3YYUTHh OCHOBHBIE CTa/IMH MPOIECCa MAPKETUHTOBBIX UCCIICTOBAHHM,
MoKa3aTh 0COOEHHOCTH MapKETUHTOBOI'O UCCIIEIOBAHUS KaK MIPOEKTA U CEHUPUKY KaKI0N U3
ero a3
®opma npoBeleHNs: HAYYHOE COOOIIEeHUE, COOECeI0OBaHNUE.

Bonpocwi 0na uzyuenus u oocyscoenus:
1. Tlnan mapkeTHHra
2. OpraHuszanusi MapKETUHIOBBIX HCCIIEI0BAaHUI
3. DTambl MapKETHHIOBOTO UCCIIEIOBAHUS.
Koumponvnuvle 6onpocuwi:
1. Kak onpenensieTcss HEOOXOIUMBIN BUJT UCCIICTOBAHHI?
2. Kro ocyiecTBisieT opraHu3alyio U IPOBEICHUE UCCIe0BaHUMN?
3. Tloyemy BaxkHa MMOCJIEOBATENFHOCTD ATANIOB UCCIIEIOBAHUS?

Tema 3. UcciienoBanue npuBbIYeK U NpeANoYTeHnii B kareropuu (4 yaca).



21

Lesas 3anATHSA: U3Y4UTh posib HccienoBanuid Usage and Attitude B olieHKe NpOIBMKEHUS
OpeHJa Ha pBIHKE KaTeropuh M HAYYUTbCS pa3padaTbiBaTh THUIIOBBIE AHKETHl OMpoca IO
MIPUBBIYKAM U MPEAMOUYTCHUSM.

®opma npoBeaeHHs: ONPOC, TUCKYCCHUsl.

Bonpocs! 1uist u3ydeHust u 00CyKIeHus:
1. OcHOBHbIE GJIOKH BOIIPOCOB THUIOBOM aHKETHI MO MPUBBIYKAM H MIPEITOYTEHUSM
2. Tloxazatenu nmoTpeOICHUSI.
3. Iloka3arenu MOKyIKH.
4. Tloka3zaTtenu OpeHAMHra.
KoumponvHuvle 6onpocuw:
Uto Takoe CIOHTAHHOE 3HAHUE MapKH?
Yro Takoe 3HaHME MapKH C MOACKa3KOon?
Kak usmepsitorcst kiroueBabie pakTopsl BIOOpa OpeH/ia B KaTeropuu?
Kak n3yuaror corpansHo-aeMorpadudaeckuii mpoduiis norpedureneit?

el e

Tema 4. UccienoBanue no3MIUOHUPOBaHMS OpeHA0B B kKaTeropuu (4 yaca).
Henabr 3ansTHs: BbIPabOTaTh y CTYACHTOB HABBIKM TMPUMEHEHHS OCHOBHBIX METOJIOB
HCCTICIOBAHMS TIO3UITMOHUPOBAHMS OpeH/Ia.
@opma mnpoBeleHUsi: coOeceloBaHUE, OOCYXKICHHE MOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnanoB, pedeparos).

Bonpocwt ons uzyuenus u oocyscoenus:
1. Bumsl KapT BOCIIPHSITHSL.
2. CootHecenue aTpuOyTOB ¥ OpEHIOB.
3. Amnanu3 cootBeTcTBUS (correspondence analysis).
4. Brand Promise — uccienoBaTebCKas TEXHOJIOTHS TTO3UIIMOHUPOBAHUS OPEH/Ia Ha OCHOBE
aHaJIM3a HeYyIOBJICTBOPEHHBIX MOTPEOHOCTEH B KATETOPHH
KoumponwHuvle 6onpocuwi:
1. B deM HE0OXOIUMOCTh MMOCTPOCHUS KAPT BOCTIPUSATHS?
2. Kak ocymecTsisercs MoCTpOCHNUE KapT BOCIIPUATHA?
3. Kak wWHTepnpeTupyroT KapThl BOCHPHUITHSA, TOJIYYCHHBIE C TIOMOINBIO aHaIHU3a
COOTBETCTBUS?
4. Kak npoepsiercs BTopuuHas UHGopMarus?

Tema 5. TecrupoBanue konuenuuii. TectrupoBanue npoaykra (4 yaca).
Heab 3aHATHA: U3YYUTh OCOOCHEHOCTH OPTaHU3AINH, TIPOBEACHUS U UHTEPIPETAIINH JAHHBIX
KOHIIETIT-TECTOB U TIPOTyKT-TECTOB.
®opma npoBeeHUsA: codeceI0BaHNE, ONIPOC HAa CEMUHApe

Bonpocul ons usyuenus u oo6cyscoenus:
1. TecrupoBanue B hopMaTe KOJINYECTBEHHBIX UCCIIETOBAHUM.
2. TectupoBanue B (popMaTe KayeCTBEHHBIX UCCIICIOBAHUI.
3. OcHOBHBIE MapaMeTpbl BOCHPUITHS KOHUEIIINN.
4. HopmatuBHas 6a3a mapameTpoB BOCIIPHUATHUS.
Konmponvnuvie éonpocwi:
Kaxue BubI OITPOCOB MPUMEHSIOTCS ITPU TECTUPOBAHUN?
UeM OTIMYAIOTCS] KAUECTBEHHbIE TECThI OT KOJTMYECTBEHHBIX ?
UYro Takoe HOpMaTUBHAs 06a3a MapaMeTpOB TECTUPOBAHUSA?
Oxapakrepu3yiite 0COOEHHOCTH, MPEUMYIIECTBA U HEJJOCTATKU XOJUI-TECTA.

b
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Tema 6. IlenoBble uccienoBanmsi (4 yaca).
Ilenp 3aHATHA: PacCMOTPETh BOIIPOCHI, CBA3AHHBIE C TECTMPOBAHUEM BOCHPUATHSA ILEHBI
MIPE/ICTaBUTENISIMU LI€JIeBOW IPyMIbI HOTpedUTeNei.
dopMma npoBeeHHUsI: JUCKYCCHs, OIIPOC Ha CEMUHApE.

Bonpocul ons usyuenus u oo6cyscoenus:

1. BwuAabI IEHOBEIX HCCIIEIOBAHUN

2. lleHOBbIE UHAMKATOPHI U LIEHOBBIE CTPATETUH.

3. Meroa u3mepeHust 4yBCTBUTEIBHOCTH K IIeHe BaH BecTteHmopna.
Konmponvnvie sonpocnwi:

1. Yro Takoe JIeCTHHIIA IIcH?

2. B 4yem ocobennocts Metona ['abopa I'panrepa?

3. KakoBbI OCHOBHBIE MTOJIXOABI K ONPEACICHHUIO JHara3oHa MPUEMIIEMBIX IIeH TPU
3aIrycKe HOBOT'O MpoJtyKTa?

4. Yro takoe BPTO?

Tema 7. PexiiaMmHble ucciieaoBanus (4 yaca).
He.ﬂb 3aHATUA: BI)Ipa6OTaTI) Y CTYACHTOB HABBIKKW TIPHUMCHCHHSA OCHOBHBIX MCETOJ0B
WCCJIeTIOBaHMSI MTO3UIIMOHUPOBAHUS OpeH a.
dopma mnpoBeaeHusi: cobecenoBaHHe, OOCYXKICHHUE TOATOTOBIICHHBIX HAYYHBIX TEKCTOB
(moxmnanos, pecdepatos).

Bonpocul ons usyuenus u oo6cyscoenust:
1. HccnenoBaHus mpy MOATOTOBKE KOMMYHHUKAIIMOHHOTO Opurda.
2. AHanu3 peKIaMHbBIX MaTE€pPHAJIOB.
3. Ormnenka 3(pPpeKTUBHOCTH KOMMYHHKAITMOHHOW KaMITaHHUH.
Konmponvnuvie 6onpocwi:
1. Kak mpoucxoauT moAroToBKa KOMMYHHKAIIMOHHOTO Opuda?
2. Kaxue moxazaTenu HCIOIB3YIOTCA NPU NPEIBAPUTEIHHOM TECTUPOBAHMM PEKIAMHBIX
MaTepuaioB?
3. Kakue uccnenoBanus IpOBOJAT Ul OLIEHKU 3PPEKTUBHOCTU PEKIAMHBIX KaMIIaHUHA?

Tema 8. UcciienoBanusi y10BJeTBOPEHHOCTH KJIMEHTOB U MUCTepH ONUHT (4 yaca).
Heabr 3ansTusi: BbIPa0OTaTh Yy CTYACHTOB HAaBBIKM TMPUMEHEHHS  KOMILIEKCA
HCCTIEAOBATEIbCKUX ~ TEXHOJIOTHMH,  HaNpaBJICHHBIX HA  HM3MEpPEHHE  JIOSUTBHOCTH U
yIOBJIETBOPEHHOCTH MOTPEOUTENCH.
dopma npoBeieHUs: JUCKYCCHs, OIPOC Ha CEMUHApE.

Bonpocwt ons uzyuenus u oocyscoenusi:
1. Kak u3mepstoT J047I6HOCTh OTpeOuTenei.
2. Kak u3MepsIoT yJ1I0BI€TBOPEHHOCTh MOTPEOUTENEH.
3. IlpumeHeHME METOMKH MUCTEPH LIOIMHT .
KoumponwbHuvle 6onpocuwi:
1. MecTo KaueCTBEHHBIX U KOJIMUECTBEHHBIX HUCCIIEIOBAaHUI B OLIEHKE yI0BJIETBOPEHHOCTH
norpedurenei.
2. lloka3zaTtenu n3MepeHUs JOSUIBHOCTH U yIOBIETBOPEHHOCTH?
Kputepuu onieHkn kauectBa 00CTyKUBAHUS KJIMEHTOB.
4. IlpuMmepsl NpUMEHEHHS] METOJUKN aHOHUMHOTO NoKynaTens (muctepu monuur) B B2C u
B2B ncciaegoBaHUsIX.

[98)
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Tema 9. CuryaunonHbiii aHaan3. OCHOBHbIE OHATHUS U MeTOAbI (4 yaca).
Henabr 3ansTus: BbIPabOTaTh y CTYACHTOB HABBIKM TMPUMEHEHHS OCHOBHBIX METOJIOB
CUTYAIIMOHHOI'O aHAJIU3a.
@opma mnpoBeaeHUsi: coOeceloBaHUE, OOCYXKICHHE TMOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnanoB, pedeparos).

Bonpocul ons uzyuenus u oocyscoenusi:
1. ®axTopsl BHyTPEHHEN U BHEIIHEEH Cpebl
2. Metomonorust SWOT-anamm3a.
3. Toctpoenune KOHPPOHTALMOHHOW MATPHUIIBI.
4. Tunuynslie omnOku B npuMenennu SWOT ananuza
Konmponvhuvle éonpocwi:
1. Tlpoananusupyiite CUiIbHBIE U cllabble CTOPOHBI CBOETO MPEANPUATHUS (MM yKa3aHHOTO
IIPEITPHUATHSL)
2. llpoananu3upyiite BO3MOKHOCTH U YTPO3bI Ui CBOCH OTpaciau (WiH JUIsl yKa3aHHOU
IIPOAYKTOBOM KaTETOpHUHN)
3. B yem 0coOeHHOCTh BO3MOXHOCTEH u yrpo3 B matpurie SWOT-ananuza, kak n36exarpb
UX CMEUIEHMS C TO3UTUBHBIMU U HETATUBHBIMU CLIEHAPUAMU PA3BUTHS IPEATIPUATHA?

9.2. Mertoandeckue peKOMEHAAINH TI0 TTOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe cooOmienre Ha 6a3e fgokiaga win pedepara sSBISETCS CaMOCTOATENbHON paboTOM
CTYJICHTa W TMOABOJUT UTOTH €T0 TEOPETHUYECKON M MPAKTUYECKOW MOATOTOBKHU IO M3y4aeMOi
mucuumiuHe. [Ipy moAroToBKe HAy4yHOro JOKiana OOydaromuicss JOKEH IOKa3aTh CBOM
CIIOCOOHOCTH M BO3MOYKHOCTH TIO PCIICHUIO PEalTbHBIX MPOOJIEM, HCIONB3Ys MONyYCHHBIC B
mnporecce oO0y4deHHs] 3HAHMA. MeToAuuecKue yKa3zaHUsl IO3BOJSIOT OOECHEeUUTh EIUHCTBO
TpeOOBaHUH, MPEABIBISIEMBIX K COJICPKAHUIO, KAUECTBY U O(OPMIICHHUIO MUCEMEHHBIX PadoT.

[Ipu BBINONHEHNH MUCEMEHHBIX Pa0OT UCTIONB3YIOTCS BCE 3HAHUS, TIOTyUYEHHBIE CTyIeHTAaMU
B XOJI¢ OCBOCHHUS JUCIUIUIMHBI; 3aKPEIUISIFOTCS HABBIKM O(DOpPMIICHUS Pe3ylIbTaTOB Y4eOHO-
UCCIIeIOBATENLCKON pabOThI; BBIABISAIOTCS YMEHHS YE€TKO (OPMYIUPOBATH U apryMEHTHUPOBAHO
00OCHOBBIBATh MPEIOKECHUS U PEKOMEH/IAINH 110 BEIOPAHHOH TeMe.

Boimonnenne pabGoThl  mpeAnonaraeT  KOHCYJbTAIMOHHYKO TOMOIIbL CO  CTOPOHBI
npenojaasatenia. B Xoje BbIIONHEHHUS pabOThI CTYACHT JOJKEH IOKa3aTh, B KaKOM Mepe OH
OBJIAJIENT TEOPETUUECKUMHU 3HAHUSIMU U MPAKTUYECKUMH HaBBIKAMH, HAYYWJICSI CTABUTh HAY4YHO-
HCCJIeIOBATEIILCKHUE TTPOOJIEMBI, IEJIaTh BEIBOJIBI U 0000IIATh TTOTYYCHHBIC PE3YIIbTATHI.
[ToaroroBka MucEMEHHOM PabOTHI UMEET LIEIBIO:
® 3aKpeIICHHWE HABBIKOB HAYYHOT'O MCCIIE/IOBAHNUS;
® OBJIAJICHUE METOJANKOMN UCCIIECIOBAHNUS,

e yryOJeHHE TEOPETUICCKUX 3HAHUN B MPUMEHEHHUH K KOHKPETHOMY HCCIICIOBAHUIO;
® [PUMEHEHHE 3HAHUU NIPHU PEIIEHNN KOHKPETHBIX 3a/]a4 YIIPaBICHUYECKOM 1S TeIbHOCTH;
® BBISICHEHHE TMIOATOTOBJICHHOCTH CTYACHTa K CaMOCTOSITEIFHOMY pEIICHHIO MpoO0ieMm,

CBSI3aHHBIX C JUCITUTUTHHOM.

Obwue mpebosarus.

JIyisi yCTemHOTO M KaueCTBEHHOTO BBHITIOJIHCHUSI TMCBMEHHOW HAy4YHOW pabOThI CTYNEHTY
HE00X0/IUMO:

e UMETh 3HAHUS MO N3YYaeMOH JUCIUIUIMHE B 00beMe porpammel PITY
® BIIAJIETh METOJAMH HAYYHOT'O UCCIIEIOBAHUS;
® YMETh MCIOJIb30BaTh COBPEMEHHBIE CPEJICTBA BHIUUCIUTEIBLHON TEXHUKH, B IIEPBYIO OUEPEIb

MEPCOHANBHBIE KOMITBIOTEPHI KaK B MPOIECCE BBIMIOJIIHEHUS, TaK U B Ipoliecce oGopmiieHus

paboTHI;
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e CBOOOJHO OPUEHTHPOBATHCS MPHU MOAOOpPE PA3IUYHBIX HUCTOUHHKOB MHGOpPMAIUU U YMETh
paboTaTh CO CrennaIbHON JIUTEPATYPON;

® yMeTh JIOTUYHO, TPAaMOTHO M HAay4HO OOOCHOBAHHO (OpPMYJIHPOBATH TEOPETUUYECKHE H
MPaKTUYECKHE PEKOMEH/IallNM, PE3yIbTaThl aHATIN3A;

e KkBaTM(PHUIUPOBAHHO O(GOPMIATH TpadUUecKuil MaTepuai, WITIOCTPUPYIOMUN coaepikaHue
paboTHI.

SABmsisich  3aKOHYCHHOH  CaMOCTOSTENBHOW  HAyYHO-HCCIIEIOBATEINBCKOW  pa3paboTKOi
CTyJI€HTa, MUChbMEHHAas padoTa J0KHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanpHOCTb TEMBI UCCIIEIOBAHUS.

2. IlpeanMeTHOCTh, KOHKPETHOCTb U OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUM Pa3padOTKH
MOCTaBJICHHON TIPOOIEMBI.

3. CooTBeTcTBUE YPOBHS pa3pabOTKU TEMbl COBPEMEHHOMY YPOBHIO HAayYHBIX pa3padoToK,
METOJIMYECKUX TMOJIOKEHU W PEKOMEHIAIMH, OTPaXXECHHBIX B COOTBETCTBYIOLIEH
IuTepartype.

TemMbl mNHCBMEHHBIX paboOT QopMynmupyloTcsi Ha oOcHOBe [IpuMepHON TeMaTHKH,
MPEACTaBICHHOM B pasnene 5.3. HacTosmeld Pabodeit mporpaMMel.

[Ipennaraemass oOyuarolmuMmcsi TeMaTuKa padOT SBISETCS NPUMEPHONM M HE MCKIIIOYAeT
BO3MOXXHOCTH BBITIOJIHEHUSI PaOOTHI MO TpobdiieMaM, MPesIoKeHHbIM cTyaeHToM. [Ipu 3Tom
TeMa JOJDKHa OBITh coOrjlacoBaHa ¢ TmpemnojaaBateneM. Ilpu BbIOOpe TeMBI HEOOXOIUMO
YUHUTHIBaTh, B KakOil Mepe pas3pabaTbiBaeMble BOIPOCHI OOECTEeUeHBbl HWCXOTHBIMU JaHHBIMHU,
JUTEPAaTypHbIMU UCTOYHUKAMHU, COOTBETCTBYIOT MHIMBUYaJIbHBIM CIIOCOOHOCTSIM M MHTEpecaM
oOydJarorierocs.

Tpebosanus k cooepaicanuio u cmpyKmype mekcma

[Ipeqnaraemas npumepHass T€MaTHKa OXBAaThIBAET IMIMPOKUN Kpyr Borpocos. Iloatomy
CTPYKTypa Ka)I0iW pabOThl JODKHA YTOYHATHCS CTYACHTOM C IIPETOJaBaTelIeM, UCXOAS U3
HAy4YHBIX HMHTEPECOB CTYJEHTAa, CTENEHU NPOpPadOTaHHOCTH JAHHONW TEMBI B JUTEpaType,
HaTM4YUsl THPOPMAIUH | T.I1.

Kaxxnas nucbMeHHas HaydHasi paboTa JOIKHA UMETh:

- TUTYJIbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJCHHUE;

- IJ1aBBI W/WIK naparpadsr;

- 3aKJIIOYEHHUE;

- CIIHCOK HUCMOJB30BAHHBIX MCTOYHUKOB U JIUTEPATYPHI.

9.3. HMHbIe maTepuabl

MeToanyeckne peKOMeHIAIMH IJIsl CAMOCTOSITEJILHOI PadoThI CTY/IEHTOB

CamocrositenpHass paboTa sIBISETCS OJHUM U3 BUAOB yueOHbIX 3aHsATui. Llenp
CaMOCTOSATENIFHON pPabOThl — MPAKTUYECKOE YCBOSHHME CTYJCHTAaMH BOIIPOCOB pa3paboTKu
CTpaTeTHii TOBENCHHS pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAHUS OWOJOTHYECKHUX OCHOB
HKOHOMHUYECKOTO TTOBEICHHSI MHIMBHIYAIBHBIX U TPYIIIOBBIX TOTPEOUTEICH.

AynuTopHas caMoCTOsITelIbHass paboTa MO JUCHUIUIMHE BBIMONHSACTCS Ha Y4YeOHBIX
3aHATHAX MOJ] HEMOCPEICTBEHHBIM PYKOBOJICTBOM IPEMOAaBATENS U 110 €r0 3aIaHHIO.

BueaynuTtopHass camocTosATeNnbHass padoTa BBHIMOJIHSACTCS CTYAGHTOM IO 3aJaHHUI0
npernoaaBaTessi, HO 0e3 ero HermoCPeICTBEHHOTO YIacTHsl.

3agaum caMOCTOATEIbHOUH PadoThI CTY/€HTA:

- pa3BHTHE HABBIKOB CaMOCTOSITEIbHON Y4eOHOH paboTHI;

- OCBOGHHE COJICPKaHUSI JUCIUTUIHHBL,

- yriryOeHue cofep kaHus M OCO3HAHWE OCHOBHBIX TIOHSTHH JUCIUILIHHEL,

- WCTOJB30BaHUE MaTepuasia, COOPaHHOTO M IMOJYYEHHOTO B XOJAE CaMOCTOSITEIBHBIX
3aHATUHN U1 2P PEKTUBHOI MOATOTOBKH K SK3aMEHY.
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Buabl BHeayAUTOPHOI CaMOCTOATEIbHOM PadoOThI:

- CaMOCTOATEIbHOE U3YUECHUE OTJEIbHBIX TEM AUCIUITIINHBL

- MIOATOTOBKA K MOJEBOMY MCCIEA0BAHNIO, TBOPYECKUM THIIOBBIM 3aJaHUSIM;

- BBITIOJIHEHHUE JIOMAIIHUX 33JaHUH 110 3aKPETUICHUIO TEM.

JUisi  BBIOJTHEHHUs JIIOOOTO BHUJAA CAMOCTOSITEIBHOM paboThl HEOOXOAMMO IPONTH
CIICAYIOIINE ATAIBI:

- OTpesieTICHHE 1IeNTH CaMOCTOSITEIbHOM paboThI;

- KOHKpEeTHU3allys M03HaBaTeIbHON 3a1a4u;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSITENIbHOU paboTe;

- BBIOOP a/IEKBATHOTO crIoco0a AEeHCTBHS, BEAYIIErO K PELICHUIO 3a/jauy;

- IUTAHUPOBaHHE PAaOOTHl (CaMOCTOSITEIBHOM WM C TOMOIIBbIO MpPErnojaBaTesisi) Haj
3aJJaHHEM;

-OCYIIECTBJICHUE B TPOILIECCE BBIMOJHEHHUS CAMOCTOSTEIBHONH pabOThl CaAMOKOHTPOJIS
(IpOMEKyTOYHOTO U KOHEUHOT0) Pe3yJIbTaTOB padOThl U KOPPEKTUPOBKA BBIMOIHEHUS PabOThI;

- pediexcus;

- Ipe3eHTaIus padOTHI.
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Ipunoxenus

Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

JucuumimHa «MapKeTHHIOBBIE HCCIEIOBAaHMS W CHUTYallMOHHBIM aHalW3» peanusyeTcs Ha
¢dakynbTeTe peKIaMbl M CBsI3€l C  OOIECTBEHHOCThIO KadeApoill HMHTErpHpOBAHHBIX
KOMMYHHKAIMHA U peKIaMbl.

Heap aumcuumimHbl — (QOpMHpPOBaHHE y CTYJIEHTOB 3HAHMH B 00JacCTM MapKETHHIOBBIX
UCCIICIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKH 3pEHHs OpraHu3allud U ONTHMHU3ALUU
IpoUeAyp HUX TMPOBEACHUS U PEe3yJNbTaTUBHOCTH), BbIpaOOTKa MPAKTUYECKUX HAaBBIKOB
CUCTEMHOIO YIPABJICHUS IIPOLECCAMH, HAYYUTb CTYJEHTOB II0JIb30BAaThCS MHUHUMAJIbHO
HEOOXOJUMBIM TPAKTUYECKUM HHCTPYMEHTapHeM, 4ToObl, paboTas B KOMIAHUHM M TOJTY4YHB
3a/1a4y OpraHU3aluy U MPOBEJCHUS MAaPKETUHIOBBIX MCCIECAOBAaHUN U CUTYAlLlMOHHOIO aHAJIN3a,
clymiateab CMOr Obl CaMOCTOSITENIbHO MPOBECTH JaHHYIO padoTy ¢ MHUHUMAaJbHBIMU
(MHAHCOBBIMU 3aTpaTaMu, B MAKCUMAJIBHO KOPOTKHUI CPOK, KaUeCTBEHHO U 3((HEKTUBHO.

3axauM AUCHUIINHBI:

*  03HAaKOMJICHHME CTYJCHTOB C OCHOBHBIMH ITOHATUSAMH B 00J1aCTH MapKETHHTOBBIX
UCCJIEIOBAaHUM U CUTYallMOHHOTO aHAJIW3a, X BUJIaMU;

* (opmupoBaHUE HaBBIKOB UCIOIb30BAHUS METOJIOJIOTHH U METO10B MAPKETHUHIOBBIX
HCCIIEIOBAHMIA;

* o0yudeHue crienuduKe MPUMEHEHHs pa3IMYHbIX BUIOB MapKETUHIOBBIX UCCIICOBAHUIA;

* (dopMupOBaHKE HABBIKOB IPUMEHEHHS METO10B 00pabOTKM MH(POpMAIUH, TOIYyYSHHOH B
X0/JI€ MPOBEACHNS MAaPKETUHTOBBIX UCCIIEJOBAHMI;

* O3HAKOMJICHUE C METO/I0JIOTHEN CUTYallMOHHOTO aHaIN3a;

* TIOArOTOBKA CIEIHAMCTOB, CIOCOOHBIX, HA OCHOBE MOJYYCHHBIX 3HAHHUH, TBOPUECKHU U
OTepaTUBHO MPUHUMATh 0OOCHOBAHHBIE PELICHHUS 110 BOIPOCAM MapKETHHIOBBIX
UCCIIEIOBAaHUN C YUeTOM CTpAaTeTuH pa3BUTHsI OpraHU3aluu (IPEIIPUATHS).

JucnunmHa HampasieHa Ha dopmupoBanne komneteHiuit: YK-2.1; VK-6.1; OIIK-4.1; OIIK-
4.2; OIIK-6.1

YK 2-Crnocoben ompenenarb Kpyr 3ajad B paMKax TIOCTABJICHHOW II€JM W BBIOHMpaTh
ONTUMAaJbHBIE CIIOCOOBI UX PEIICHUS, UCXOAS U3 ACHCTBYIONIUX MPABOBBIX HOPM, UMEIOLTUXCS
PECYpCOB 1 OTpaHUYEHUI

VYK 2.1.Ananu3upyeT HMEOIMecs pecypchl M OrpaHUuYEHHs, OLEHHBAeT M BBIOMpaET
ONTUMAaJbHbIE CLIOCOOBI pelIeHHs] TOCTaBJICHHBIX 3a/1a4;

VK-6.1 Ompenenser uenu coOCTBEHHOM ESITEIbHOCTH, OLICHWBAS IMYTH HX JOCTHXKEHHS C
YYETOM PECypCOB, YCIOBHH, CPEICTB, BPEMEHHOW MEPCIEKTHBBI PAa3BUTHS JEATSIHHOCTH M
IUTAHUPYEMBIX PE3YJIbTaTOB;

OIIK-4. CnocobeH oTBedaTh Ha 3alMpochl M MOTpeOHOCTH oOOlmecTBa W ayAUTOPUHM B
npodecCUOHATLHOMN 1eATEIbHOCTH.

OIIK-4.1 CoOTHOCHUT COLIMOJIOTMYECKHE AAHHBIE C 3alpOocaMy U MOTPEOHOCTSIMH OOIIECTBa U
OTIENBHBIX ayIUTOPHBIX TPYII

OIIK 4.2. Ucnonb3yeT OCHOBHbIE MHCTPYMEHTHI MOUCKAa MH(OpMAIMK O TEKYLIMX 3ampocax U
NOTPEOHOCTAX 1LEJNEBBIX AayAUTOPUM / Tpynm OOLIECTBEHHOCTH, YYMTHIBAET OCHOBHBIE
XapaKTEPUCTUKN IEJIEBOW ayJIWTOPUM NIPU CO3JAaHUM TEKCTOB PEKIaMbl U CBS3eH C
OOIIECTBEHHOCThIO M (MJIM) MHBIX KOMMYHHKALMOHHBIX TPOJYKTOB MCIHOJIb3yeT OCHOBHBIC
MHCTPYMEHTBl TIOMCKa HH(OpMalMM O TEKYLIMX 3ampocax M MOTPEOHOCTSX IIeJIEBBIX
ayauTopuil / Tpymm OOIIECTBEHHOCTH, YYHUTHIBAET OCHOBHBIC XapaKTEPUCTUKH LEJIEBOM
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AyAUTOPUN TIPpHU CO3JAaHUH TCKCTOB PCKIIAMbI U CBs3EH C O6H_ICCTB€HHOCTLIO n (I/IJ'II/I) HWHBIX
KOMMYHHKAIIUOHHBIX ITPOAYKTOB

OIIK-6. CnocobeH uCHONb30BaTh B MPO(ECCHOHATBLHOW JESATEIbHOCTH COBPEMEHHbIE
TEXHUYECKHE CPeACTBa U HH()OPMAITHOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH

OIIK-6.1. Orbupaer mis OCyIIECTBICHHUS MPOPECCHOHATHLHON JeATENHOCTH HE00XOoauMoe
TEXHUYECKOE 000PYI0BaHNE U TPOTrPaMMHOE O0eCTieYeHIE

B PE3yJIbTaTC OCBOCHUA NUCIIUIIIINHBI o6yqa101unﬁcsi JOJIKCH:

3HaTh: OCHOBHBIE METOAbl M METOJUKH MApKETUHIOBBIX HCCIIEOBAHMIA, METO/IbI
MapKETUHIOBOI'O AaHajlu3a BHYTPEHHEH W BHEIIHEW Cpeabl NPEeNUpUATHS U yUpEXKIEHU,
NeSITeIbHOCTH KOHKYPEHTOB, IMOBEACHUS MOTpeOuTeneld, Meauacdeprl; MeToisl cOopa
uHpOpPMALIUM M €€ aHaju3a, CTPYKTYPY M OCHOBHBIE JJIEMEHTHl AHAJIUTHUECKUX CIPABOK,
0030pOB U IPOTHO30B.

YMeTb: OpraHu30BbIBaTh M NPOBOJUTH MAPKETUHIOBHIE MCCIIENOBAHUS C LIEIBIO COCTABICHUS
MIPOTHO3a Pa3BUTHUS PBIHKA, €0 €eMKOCTH W JAMHAMUKH CIIPOCa U MPEANOYTeHUI moTpeOuTeneH,
Pa3BUTH KOHKYPEHTHBIX NPEUMYIIECTB, CHCTEMAaTU3UpOBaTh MH(OpMaIUIo, ee 0pOpMIATh U
BU3YaJM3UPOBaTh; BBICTPAWBaTh IPUUYMHHO-CIEJACTBEHHbIE CBS3M, CO3/1aBaTb MOJENH,
OIpENIENIATh HepapXHio (PaKTOPOB U YCIOBHMA, (POPMYIMPOBATH BHIBOBI U IPOTHO3BI B KOHTEKCTE
JUHAMHMKHU pbIHKA PEKJIaMbl M CBSI3€l C OOIECTBEHHOCTHIO, Pa3BUTHSI CMEXHBIX TEXHOJOTHH,
Meauacgepsl U TpaHcPOopMaLUil TOTPEOUTENBCKOTO TOBEICHUS.

Bnagers: HaBblIKaMM ~ CaMOCTOSITEJIBHOM — WMHTEpIpETallMM  MOJYyYaeMbIX  pe3ysbTaToB,
(dbopMyIMpOBaHUS BBIBOAOB U TPOTHO30B; CPEACTBAMH CHCTEMHOIO aHAJIUTUYECKOTO
MBIIJICHHSI, JIOTUKH, IOCJIEI0OBAaTeIbHOM apryMeHTaluu U OOOCHOBaHUS  IpeasiaraeMbIX
pelIeHHi, CIOCOOHOCThIO aHalu3a M CHHTE3a MH(OpMaILUK ¢ MOCIeaAyIoeld nepepaboTKoi B
ABTOPCKUM KOHTEHT.

Ilo guciumiInHe npeaAyCMOTPCHA NPOMCIKYTOUHASA aTTCCTAlUA B (I)opMe OK3aMCHa.

OO6m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUTINHBI COCTABIIACT 4 3a4ETHBIC €TMHUIIBI.
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