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1. IMosicHUTEIbLHAA 3aIMCKA

1.1. Ilens u 3a7a4n OUCIUILINHEL

Leab AuCHMIVIMHBI — AaTh CUCTEMHOE MPEJCTAaBIEHNUE 00 MHTEIPUPOBAHHBIX KOMMYHHUKALUAX

C Pa3IMYHBIMH cyObeKTaMu c HCIIOJI30BAHUEM OINTUMAJIBHOTO KOJIMYECTBA
KOMMYHHKAITMOHHBIX KaHAJIOB JUISl YCWJICHUS KyMYJISITUBHOTO 3 dekTa.

3aga4u AMCHMUILIAHBIL;

- OXapakTepu30BaTh NPHUHIWI HMHTErPAlMd B KOMMYHHKAaTHBHOM IIpOIECCE;- JaTh

IpeJicTaBlIeHne 00 MHTErPUPOBAHHOM KOMIUIEKCE KOMMYHHMKAIUMI C IpylnaMy BHYTPEHHEH U
BHEIIIHEH 00LECTBEHHOCTH;

- copmupoBaTh TpeACTaBIeHHE 00 WHCTPYMEHTApUHU IJIsi MPOBEACHUS KOMMYHHUKAI[HOHHBIX
KaMITaHUAH C YY4ETOM PETHOHAIBHBIX M CTPAHOBBIX MEAUACUCTEM;

- copMupoBaTh CHCTEMHOE TOHHMMaHHE OCOOEHHOCTEH COBPEMEHHBIX WHTETPUPOBAHHBIX

OHJIaWH U 0dIaitH KOMMYHHUKAITHA
1.2. TlepeueHsb TUIAHUPYEMBIX PE3YIbTATOB OOYYCHHS] TO MUCIHUIUIMHE, COOTHECEHHBIX C

WHJIUKaTopaMu noctrkenns komneteHuui YK-1.2; OIIK-5.1; OIIK-5.2; OIIK-7.2

Komnerenuus
(K01 ¥ HANMEHOBAHUE)

HNuaukaropsl
KOMIIeTeHIN I
(kK021 ¥ HAMEHOBAHUE)

Pe3yabTaThl 00yyeHus1

VYK.1-Cnocoben
OCYIIECTBIISITh TIOUCK,
KPUTUYECKHI aHAIIU3 U
CUHTE3 UHPOpMAaIHH,
IPUMEHSTHh CUCTEMHBIH
MOJIXO/T JUISL PEUICHUS
MOCTaBJICHHBIX 3a/1a4

VYK 1.2.®opmupyer u
apryMEeHTHPOBAHO
OTCTauBaeT COOCTBEHHYIO
TTO3UITUIO TI0 Pa3TUIHBIM
¢bunocodpckum npobdiemam,
000CHOBBIBAET U
a/JICKBATHO OIICHUBAET
COBPEMECHHBIC SIBIICHUS U
MIPOLIECCHI B
0O0IIIECTBEHHOM KU3HU Ha
OCHOBE CUCTEMHOT'O

3Hamb. CIIEKTP PECYpCOB U
OTpaHUYCHUH, ONITUMAIIBHBIX CIIOCOOOB
pEeLIeHNs IOCTAaBIEHHBIX 3a1a4

Ymemns: onpenenars cekTp pecypcos u
OrpaHUYEHUH, ONITUMAIIBHBIX CIIOCOOOB
pEeIICHUA MOCTABJICHHBIX 3aaa4
Brademw: HaBbIKaMU aHAJIM3a CIIEKTPa
pECypCOB 1 OTpAaHUYEHUH,
ONTUMAJIbHBIX CIIOCOOOB peIIeHUs
IIOCTAaBJICHHBIX 3a1a4

MOJXO0/Ia.

OIIK 5-Cnocoben OIIK 5.1. 3naer 3Hamb. COBOKYITHOCTb MOJIUTHUYECKHUX,
YYUTBIBAThH B COBOKYITHOCTH SKOHOMHYCCKUX (baKTOPOB, IMPaBOBLIX U
npodeccHOHATBLHON MOJUTUYECKHX, TUYECKUX HOPM, PETYIUPYIOIIUX
JACATCIBbHOCTU TCHACHIINHN 3KOHOMMHNYECKHUX q)aKTOPOB, Pa3BUTHUC PA3HBIX

pa3BUTHA MIPABOBBIX M ATHYECKUX MEIMaKOMMYHHUKAIIHOHHBIX CUCTEM Ha

MEIMaKOMMYHHUKAITMOHHBI
X CUCTEM PErMOHa, CTPaHbI
1 MUpa, UCXOS U3
MOJIUTUYECKUX U
AKOHOMUYECKHUX
MEXaHU3MOB HX
(YHKIIMOHUPOBAHUS,
MPaBOBBIX U STUYECKUX
HOPM peryJIMpOBaHUS

HOPM, PETYIHUPYIOIINUX
pa3BHUTHE PA3HBIX
MCANAKOMMYHUKAIINMOHHBIX
CUCTEM Ha

r100aTbHOM,
HaIlMOHAJILHOM U
pETHUOHATIBHOM YPOBHSIX;

ra00ajibHOM, HAIIMOHAJILHOM U
PETHOHAILHOM YPOBHSIX

Ymems: yautsiBaTh B
pohecCHOHANBEHON NesTEIbHOCTH
TEHJICHIINH Pa3BUTHUS
MEIMaKOMMYHHUKAIIMOHHBIX CHCTEM
peruoHa, CTpaHbl M MHpa, HCXOJIS U3
MOJIUTUYCCKUX U IKOHOMHUYECKUX
MEXaHHU3MOB UX (YHKIIHOHUPOBAHUS,
MPABOBBIX U ITHUYECKUX HOPM
PETyJIMPOBAHHUS

Brnaoems: NOIUTUYECKUMU U
SKOHOMHWYCCKUMHU, IIPABOBBIMH 1




OTHYCCKMMH HOpPMaMM

OIIK 5.2. OcymiecTBiser
cBOM MpodeccruoHabHbIC
NENCTBUA B cepe
pPEKJIaMBI U CBS3EH C
00IIECTBEHHOCTHIO C
YUETOM Crienu(pUKU
KOMMYHHKAI[MOHHBIX
MIPOIIECCOB U MEXaHU3MOB
(GyHKIMOHUPOBAHUS
KOHKPETHOU
MeIMaKOMMYHUKAIIMOHHON
CHCTEMBI

3HaTh: MEXaHU3Mbl (PYHKIIMOHUPOBAHUS
KOHKPETHON MEIMaKOMMYHHKAIIMOHHOU
CUCTEMBI

YMeTh: OCYIIECTBIATh CBOU
npodeccuoHalIbHBIE ACHCTBUSA B cepe
PEKJIaMBbI U CBSI3€H ¢ OOIIECTBEHHOCTHIO
Bnagets: cienudukoit
KOMMYHMKAIIMOHHBIX IIPOLIECCOB U
MEXaHU3MOB (PYHKIIMOHUPOBAHUS
KOHKPETHON MEIMaKOMMYHHKAIIMOHHOU
CUCTEMBI

OIIK 7-Cnocoben
YYUTBIBATh 3 (PEKTHI 1
MOCJIE/ICTBHSI CBOEH
npogecCuoHaIbHON
NesTeIbHOCTH, CIeays
MIPUHIUIIAM COLUAIBHOU
OTBETCTBEHHOCTH

OIIK 7.2. OcyuecTBiusier
oTOop nHpoOpMaIHH,
po¢eCCHOHATBHBIX
CPEJICTB ¥ TIPUEMOB
pEeKIJIaMbI U CBSI3CH C
OOIIECTBEHHOCTHIO B
COOTBETCTBUU C
MIPUHIIAIIAMHA
COLIMAIbHOMN
OTBETCTBEHHOCTH U
ATUYCCKUMH HOPMaMH,
MIPUHSITEIM
po¢eCCHOHATBHBIM
COO00IIECTBOM

3HaTh: MPUHITUIIBI

COILIMAJIbHOM OTBETCTBECHHOCTHU M
STHUYECKHE HOPMBI, TPUHSITHIC
po(hecCHOHATLHBIM COOOIIECTBOM,
YYHUTBIBATh 3P PEKTHI U TOCIICICTBUS
cBOei mpodeccrnoHaIbHOM
JICATSIIBHOCTH, CJIeTys IPUHITAIAM
COILIMAJIbHOM OTBETCTBECHHOCTHU
YMeThb: yuuThIBaTh 3P HEKTh U
MOCJIEJICTBHSI CBOEH MpOoheCCHOHATTEHON
JICATSIIBHOCTH, CJIeTys IPUHITAIAM
COILIMAJIbHOM OTBETCTBECHHOCTHU
Bnagets: ciocobamu oT6opa
uHpOpMannu, MpohecCHOHATEHBIMU
CpEJICTBAMH M IIPUEMaMH PEKJIaMbl U
CBsI3eH ¢ 00IIECTBEHHOCTRIO

1.3. MecTo TUCIMITIMHEI B CTPYKTYpe 00pa3oBaTeIbHOM MPOTPaMMBbI

JlucrumimHa OTHOCUTCS K 00s13aTeNIbHON YacTH 0a30BBIX AUCITUIUIMH YY4EOHOTO TIaHa.

Jlisi OCBOEGHHUSI AMCUUILUIMHBI HEOOXOIMMBI 3HAHUS, YMEHHUS M BIaAEHUs, chopMUpOBAHHBIE B
XOZI€ U3YUEHUS CIeAyoIUX TucMIUIMH: «Couunomnorus», « Teopus kommyHuKanum», « Teopus u
NPaKTHUKA peKiIamMb», « Teopus 1 mpaKkTUKa CBsi3ei ¢ 00IIeCTBEHHOCTHION.

B pesynbrare ocBOGHUS TUCIUILTMHBI (POPMUPYIOTCS 3HAHUS, YMEHUS U BIIaJICHHS,
HE00XOAUMBIE AJIs U3YUEHHUs CIEAYIOUMX AUCHUILINH: «Teopus u nmpakTuka
MeINaKOMMYHHUKAIHi», « MEeHeIKMEHT B PEeKJIaMe U CBS35X C OOIIECTBEHHOCTHIOY.




2. CTpyKTYpa IMCUMILINHBI

CTpyKTypa JTUCUMILIMHBI 1JIA 04HOI opMbI 00yUeHMsI

O0beM AUCHUIUTHHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCsl C TeAarormaecKuMu
paOoTHUKaMU U (MJIM) JTUIIAMHU, IPUBJIEKAEMbIMH K pealu3anuu o0pa30BaTeIbHON MPOrpaMMbl
Ha MHBIX YCIIOBHUSX, PU MPOBEJACHUN YUCOHBIX 3aHATHIA:

Cemect | Tum yueOHBIX 3aHATHIA KonnuectBo
p 4acoB
5/6 Jlexmun 28
5/6 CemuHapbl/1ab0paTopHbIC pabOTHI 42
Bceero: 70

OO0BeM nTucuMIUIMHBL (MOYJIs) B (hOpME CaMOCTOATEIbHON paboThl 00YJaIOIIUXCs

cocTtaBisteT 162 akameMud

€CKHX yaca(oB) , Ha KOHTPOJIb - 18 akageMHYeCcKUX 4acoB.

3. Coaepxanue IMCUUNIMHBI

Ne Haunmenosanmue
pa3nena
TUCIMIIINHBI

Conep:xkanue

Pazgea 1. CpencrBa u

HTErPUPOBAHHBIX KOMMYHHMKAIHI1 B CBA3SX € 0011eCTBEHHOCTHIO

1 | PazpaboTka
KOMMYHHUKAIIMOHHBIX
¥ UHPOPMAIIMOHHBIX
KaMIaHWH.
ILnanupoBanue u
nposenenue PR-
KaMITaHUH

Conepxanue MOHATHS ‘‘oOmecTBeHHOCTH” B Public Relations, ee BuubL.
CucteMa B3aMMOOTHOILICHUH OpraHu3aliy U ee 0OIIeCTBEHHOCTH, OCHOBHBIC
npueMsl ee ontuMuzauu. CocTaBieHue “‘COLUATBLHOTO MacnopTa” peruoHa u
ero posip B omnpenencHuu neneid PR. BelsiBnenue neneBoil aynuropun PR,
paboTta ¢ hoKyc-rpymniamu.

ITozunmonupoBanue. Bo3moxxkHOCTH “TIOBBIICHUS” U “TIOHUKEHUS’
nmumka oobekra PR. Ctparernueckoe rutaHupoBaHue B AestedbHOCTH PR-
crienuanucra. Jransl nposeaeHus PR kamnanuu, nx cnenuduxa.

ITonsitue n xapakrepuctuka PR-aknuit u PR-kamnanuii. PR-kamnanus —
9TO [eJNeHANpaBlieHHas, CHUCTEMHO OpTaHW30BaHHAs W 3aBepIICHHAs
coBoKynHocTh PR-onepaumii. Ilogxomsl k omnpenenenuro PR-onepanuil.
BasucHriit cyobekt PR. O0bektT PR-kamnannn. OCHOBHBIE XapaKTEPUCTHKH
PR-kammanuii. Ilogxonmbl K ONpPENENICHUIO TOHATUS TAOIUCHTH U POJIb
COBpeMEHHBIX PR-kammanmii B WX BBIpaOOTKH. Crnermuduka OpraHu3aInH
MH(GOPMAIIIOHHOTO COTPOBOXKICHUS cOBpeMeHHOM PR-kammanuit

KpeaTtuBHbIe perieHns Ha CTaJAuX TOATOTOBKH COOOINEHUS IS IEICBON
aynutopun. CTpareruss U TaKTUKA, OCHOBHble BuAbl PR-akumil. Onenka
pe3yibratoB PR kammanuii.

OcHosubie Buasl PR-kammnanmii. [lonmutugeckuit PR. PR B moy-6musHece.
busznec-PR. PR u peknama.

[lonsTne Opud KIMEHTa, «KOMMYHHUKAI[MOHHBIA Opud», KpeaTUBHBIN
opud, meauitabiii 6pud. OcoOeHHOCTH O0GOPMIICHUS TEXHHUUECKOTO 3aJlaHUs
(Opupa) Ha pazpaborky pemieHuii. [loHATHE KpeaTHUBHas CTpaTErws.
Onpenenenne neneit u 3ama4 (Objectives). CTpykTypa 1 OCHOBHBIE DJIEMEHTHI
opuda. CuTyarmoHHBIH aHAN3, aHAIN3 KOHKYPEHTOB, aHAIN3 TOTpeOuTeei
(Background). Ilonsatue “norpysxxenne”. OnpeaeneHue U ONMUCAHUE LIETIEBBIX
rpynn (Target Audience). PazpaboTka wuaew, CTHIMCTUYECKUX PELICHUH.
Onpenenenne BBIPA3UTEIBHBIX CPENCTB M HMHCTPYMEHTOB pPEaH3allHH.
OMonmoHanbHBIH  KOHTEHT. Crernuduka odopMileHHS TpPe3eHTAHOHHBIX
MaTepUaIOB, METOJbl BH3YyaJHM3allMd W MPE3ECHTAIMU: CHHOIICUC (Synopsis),

mood boards (koutax Ha KapToHe), claia, Buaeo (mood vide).




Pabora co cpeacrBamu
MaccoBOI
rH(pOpMAIIH

Porr CMU B nemokpatmdeckom obmectBe. CMU kak ximrodeBas
aynuropus u cpeactso PR. IlpuHunmnsl u npuemsl padoTHI € KypHAIUCTAMU.
Coznanne “HoBOCTH (MH(MOPMAIIMOHHOTO TIOBOJAA) KaK OCHOBHOH IpHeM B
pabote ¢ xxypHanuctamu. OcHoBHbIe PR akiuu mo paGote ¢ mpeccoii: mpecc-
koHQepeHiun, Opuduuru, uHTEepBBIO. Ilpecc-penns u ero poib B
COBpEeMEHHOM HMH(OPMAaLMOHHOM IpocTpaHcTie. IIpecc-penns kak cpeacTso
MaOJINCUTH H peKJIaMbl: o0mee W ocoOeHHOe. BuIsl mpecc-penn3oB.
Crenn¢uka maptuitHo# npeccel ¥ poinb CMU B nonutuaeckom PR.

MenuapeiHok coBpeMmenHoro mupa. CMHU u CMK (CMMU nmaccuBHOTO 1
AKTHUBHOTO ITOTPEOJICHUS], «CTapbiey, TpaluliMOHHbIe U HOBble CMU.

I'eorpadudaeckuit perHOK CMU. HanuwonanbHBIE, pErHOHAIBHBIE U
MecTtHble CMU. CexTops! peinka CMU. Tumnonorus Mmeana-pbiHKOB. MeTobI
UCCIIEIOBAHUSI MEINa-PhIHKOB (aHANIWTHKO-JIOKYMEHTAIbHBIE, OIPOCHbIC
METOJIbl; KaueCTBEHHBIE M KOJWYECTBEHHBIE MeTOnbl). ba3oBble MeTOabl
aHalli3a MeIua-phIHKOB: CTATUCTHYECKUH aHalmu3 JOKYMEHTOB, METOJ
9KCIIEPTHOM OLIEHKH U JIP.

CoBpeMEHHBI MeIUapblHOK: CTPYKTypa, IPHUHLUIBI YOPABICHUS H
opranmzanuu. [lomuTHyeckas OpHEHTALMsI M DKOHOMHUYECKas crenuduka
JESITETbHOCTH  KOHKPETHBIX Meaua. TeXHOJIOTHYeCKHe OCOOCHHOCTH
MIEYaTHOTr0, TeJe- M PaAMONPOU3BOJICTBA, PEUTHHra FI(PUPHOTO U IEYATHOIO
IPONYyKTa, 1leJeBas peKjJaMHas IOJIMTHUKA. THUIOBBIE M BHIOBBIE
xapakrepuctukn CMMU. Knaccudukanus «pegakUMOHHBIX CHUCTEM» IO
opueHTanMu Ha paznuudble QyHkoun (M.B. llkoHzawH): monuTuueckas,
MPOM3BOACTBEHHAs, JENoBas, peKJIaMHas, Hay4Has, XyJI0’KECTBEHHasd,
yueOHo-o0pazoBareibHas. Tumonmorus 1o QopMam opraHu3amud U
coocteennoctu (H.A. Edumona, F0.B. Paxmanosa): CMU o0miecTBeHHBIX
JBIDKEHUN M OpraHu3alyii; MeauacpeacTBa rOCCTPYKTyp ynpasieHus; CMU
HNPENNpUsATUN, BEIOMCTB, Kopnopauui. [luHamudeckas TEOpHsT MUPOBOU
npeccel O. Hlunmuarep. CMMU, opueHTHpOBaHHBIE Ha: a) CaMOCOXpaHEHHE
obmectBa, ©) Ha WACHHOE NOMHHUPOBaHWE, B) Ha MNPHOBUIL. ['pymmbl
KJTacCU()UKAITMOHHBIX ~ TPU3HAKOB: OCOOCHHOCTH melled | 3amad,
0COOEHHOCTH ayAWTOpHH, clieliu(UKa paclpoCTpaHEHHUs, KBAaHTHUTATHBHBIC
XapaKTepUCTHKH, 0COOCHHOCTH HH(OPMALMOHHON ITOJIINTHKH.

Tunmomorms CMM  kak TpakTHYecKas 3a7ada  MeETUapHIICHIITH3
Kommynukarop, aymauropws, >ddexTuBHOCT Macc-Meaua. OcoOeHHOCTH
pabotsl ¢ pazmumuneivu CMU. TIpunnunst padotsl co CMU ®opmansHbie 1
HedopManbHble TpUHIHKIEL paboTel co CMU. MaccoBble 1 MHIUBHyalbHBIE
¢dopmel pabotel co CMU 1 ux corpynaukamu. OCHOBHBIEC TPUHIIHITBI PA0OTHI
co CMU B  peain3audud  TEXHOJNOTUH  MEAMAPWIEHIIH3 |
MeInaTIaHUPOBAHHSL.

BayTtpukopnopatuBHbI
¥ PR: memm n
cneruduka

OcobeHHOCTH (OPMUPOBAHMS BHYTPHUKOPIIOPATHBHOTO HMHIKa PR-
oOnpekTa. TeopeTwueckne MOZETH BHYTPHUKOPIOPATUBHBIX OTHOIIECHHH.
OCHOBHBIE THUIBI KOPIOPAaTHBHOW KyNbTypbl. Crenuduka KOPIOpaTHBHOM
kyaeTypel CCCP wu Poccum mnocrcoBerckoro mnepuoga. OCHOBHBIE
BHYTPHUKOPIIOPATUBHBIE (D)YHKLUH OTHENA MO CBA3SM C OOIIECTBEHHOCTHIO B
COBpeMeHHOM Ou3Hece.

TexHomorusi co3maHust ONArompuATHOTO KJIMMara B OpTaHU3alMu.
OcHOBHBIE KaHaJbl BHYTPUKOPIOPATUBHBIX KOMMYHHKanWd. MOHHUTOPHHT
BHYTPUKOPIIOPAaTHUBHBIX OTHOIIEHUH. KadecTBeHHBIE M KOJIWYECTBEHHBIC
METOJbl BHYTPUKOPIOPATUBHBIX HCCIENOBaHUN. bnaroTBOpUTENbHOCTH B
CTPYKType BHYTPUKOPIOPATUBHBIX OTHOLLIEHHM.

Crieru¢uka BHYTPHOPTaHU3AIMMOHHOW KOMMYHHKAIMU. XapaKTEPUCTHKA
CHJIBHOM KOPIIOPATUBHOW KyNbTYphl. THIIONOTHS KOPIIOPAaTUBHBIX KYJIBTYD.
VYnpaBineHre LEHHOCTAMH OpraHu3alud. THIOIOTHS OpraHM3alMOHHBIX
LEHHOCTHBIX cTpaTteruid. MeToauka OLEHKH JIMYHOCTHBIX, COLMAJIbHBIX,
NpoQeCCHOHANBHBIX ¥ MOpPAIBHBIX IICHHOCTHBIX OPHEHTALlMi MepcoHaa.
LleHHOCTHBIE CTpaTeruu MEHE/DKMEHTA. Kpuzuchsie PR.




BayTtpukopnoparussslii PR Bo BpeMst kpusuca.

Metoauka OLEHKHM JOBEpHsl MepcoHaly. MexXaHu3M W IpHHLUIBI
oOpatHoii cBsi3u. DopMbl opraHu3anuu 0OpaTHOW CBsA3M. TeXHUKa BOMIPOC-
OTBETHOTO MBILIUIEHUS B  YIpaBleHUecKoil pedarenbHOcTH. [lpaBumiia
akTUBHOTO ciymanus. [IpaBuma sddekTuBHONH Tepenaun HHOOpMAIHU.
Kputepuu n3mepenus crmocoOHOCTeH kK 00paTHOI CBSI3H.

Oco0eHHOCTH KOMMYHHUKAIlMOHHOTO MEHEKMEHTa NpH moadope U
nprueMe KajpoB, UX aJalTaliy, TOBBILICHUN KBAJTU(QHUKALWH, TPOJBHKCHUH
no ciayx0e © YBOJNbHEHHUH COTPYOHHMKOB. OueHka 3QQEeKTUBHOCTH
ynpasieHus nepcoHaioMm. CpeacTBa BHyTpeHHeH kKomMmyHuKanuu. Ciryxu
KaKk HWHCTPYMEHT BHYTPHUKOPIIOPATHBHOW KOMMYHHMKAaHMW. TeXHWKa
MIPOrHO3MPOBAHUS MOBEJEHNS O TIMHEHHBIX.

TecTtoBass COIMONCUXOAMArHOCTHKA, POJIEBBIE M WIPOBBIE TPEHUHIH B
ynpasieand. OpraHu3anys COLMANBbHO-YIPaBICHUYECKOTO MOHHUTOPHHTA.
MeTtoasl CTUMYJIHPOBAHHUS KPUTHYECKOTO ¥ TBOPYECKOTO MBIIIICHUS
CHELUAIUCTOB.

Pa6Gora ¢
nH(popMaImei B
MpaKTHUKaxX
WHTETPUPOBAHHBIX
KOMMYHUKALIHHA

Pones uH(OpManmum B mNpakTHKaXx HMHTETPUPOBAHHBIX KOMMYHHUKAIHH.
WndopmanmonHoe mone: TOHATHE, CTPyKTypa, cojepxkanue. Co3maHue
MeAMWHOTO 00pa3a opranusanuu. OntuMmanbHas HHOOPMAIMOHHAS Cpela
cyOBeKTa, MO3UTHBHOE OOIIECTBEHHOE MHEHHE O CyObeKTe, d3pPEeKTUBHOE U
peryispHOe MaONUCHUTH Kak pe3ynsTaTel dddexruBHoit padoTer co CMMU.
[Monsitue menuitHoro kanutana. ONocpeOBAHHOE BIMSIHUE HA ayJUTOPHUIO B
NpaKkTUKaX WHTETPUPOBAHHBIX KOMMYyHHKanui. Croeuuduka ynpaBieHHE
nHOpMaITel B TMpaKTHKaX HWHTETPHPOBAHHBIX KOMMyHHUKamwid. [loHsTne
«COLIMANBHBIA KalWTal» M CHOCOOBI €ro ONTHMH3ALMU C HCIOJIb30BAHHUEM
TEXHOJIOTUI MEJUapUIICHIIIHS.

OCHOBHBIE MHCTPYMEHTBHl MEAMAIUIAHUPOBAHHS. TEXHOJOTMU CO3AaHUS
nH(OOPMAITMOHHEIX TMOBOAOB. [loHsTHE 00 WH(MOPMAIMOHHOM TIOBOJE B
coBpemeHHOH PR-nesrensHocTH. ATpuOyTHI WH(POPMAIIMOHHOTO TOBOJA.
Tunonorus HHPOPMAITOHHBIX MIOBOJIOB. Y3HaBaeMoCTh u
MIPUBJIEKATEIEHOCTh UMUJIXKA WM OpeH/la KaK yCHELIHbIH pe3yabTaT MPaKkTHK
WHTETPUPOBAHHBIX ~KOMMYHUKAllMii 10 CO3JaHHI0O HMH()OPMAIMOHHBIX
TTOBOJIOB.

TexHomorun co3maHMs  COOBITHH, aKTyalM3UPYIOIIME  BHUMAaHHE
LIMPOKOTO0 Kpyra OOIIECTBEHHOCTH K JAEATENbHOCTH IO3ULMOHUPYEMOil
OpraHM3allid C TIOMOINBIO TEXHOJIOTUH HAIpPaBIEHHOIO Ha CO3/aHue
OnmarompuaTHOrO  MH(OPMAIMOHHOTO  TPOCTPAaHCTBA  BOKPYT  3TOH
OpraHu3alyu.

®opmbl  cozmaHus WHGOPMAIMOHHBIX TMOBOAOB. TEXHOJOTHS CO3MaHuUs
coobmenuit anst CMM B cOBpeMEHHBIX NPaKTHKAaX HWHTEIPHUPOBAHHBIX
KOMMYHHMKaLMi. YMEHHE HCHONb30BaTh HMEIOMMecs HWH(QOpMaIlMOHHbIE
MOBOJBI CPeNbl JJIS MPOABIKEHUS UMHUIKA WM OpeH[a MO3UIIHOHUPYEMOi
opranmzanmu. CkaHman  Kak  cHeUU(HUYECKHH  MpHeM  CO3JaHuA
MH(QOPMALIMOHHBIX MOBOJOB B COBPEMEHHBIX MPAKTHKAaX MHTEIPHPOBAHHBIX
KOMMYHUKAIIUH.

Wudopmarnmonnsie ¢unbTpbl penpesentauud CMU  momywyaemoid ot
npecc-ciyk0bl  cooOmieHnit. TeXHOJIOrMM  PacKpyTKH ¥ TIyLICHHS
MH(QOPMAIIMOHHBIX TOBOJOB B COBPEMEHHBIX MPAKTHKAaX MHTEIPHPOBAHHBIX
KOMMYHUKAIUH.

BricTaBouHas
JeATENbHOCTD KaK
MIPAKTHKA
HMHTETPUPOBAHHBIX
KOMMYHUKALUH

BricTaBka Kak caMOCTOSITEIbHOE COOBITHHHOE MEPONPHUITHE U CPEICTBO
KoMMyHUKauui. KoMMyHHMKaTHBHAs MOJUTHKA BEICTABOYHOT'O MEPOTIPUSATHSL.

Lenn wm 3amaum OpraHW3aTOPOB BBICTABKH M OKCIIOHEHTOB. OCHOBHBIE
MOHATHSA, KpUTEepHH BbIOOpa Meponpuatusi. OCHOBHBIE ayIUTOPHH Ha
BBICTaBKe.

KoMmMmyHuKaTHBHAsT TOJHUTHKA OHKCIIOHEHTa HA BBICTaBKE. AJITOPUTM
npoBeaeHns u manupoanus K Ha BeicTaBKe, olieHKa 3 EeKTHUBHOCTH.

WHTerpanyst  BBICTABKM €  APYTUMH  CPEACTBAMH W NPAKTHKAMHU




MHTETPUPOBAHHBIX KOMMYHHUKAIMM (CHMIIO3MyMax, CEMHUHApax, KOHKypcax,
KOH(DepeHIMAX, KOHIIepTax U T.JI.).

CroHcopcTBO U
MPOAAKT MIECHCMEHT
(product placement) B
WHTETPUPOBAHHBIX
KOMMYHUKALIHHA

OTnuuue TEXHOJNOTHH CIHOHCOPCTBA OT aKTa OJaroTBOPUTEIBHOCTH.
IIpaBoBoe obecrieueHrne CIOHCOPCTBA.  BO3MOXHOCTH CIIOHCOpCTBA B
MPOJIBMKCHUM TIPOJIBIIKEHHE TOPrOBOW MAapKH COBPEMEHHBIX OpEHIOB H
(opMHUPOBaHHUA UMHKA C COLMAIBHON KOPIOPATHBHOM OTBETCTBEHHOCTBHIO.
Pone cnoHcopcTBa B pasiMUHOW COLMANBHOW MPAaKTHKE (OOBEKTHI
CIOHCOPCTBA W IIeNb MOIAEPKKU). Kpurepuu BbIOOpa MEpONPHUSTHS C
no3uru 3pGEKTUBHOCTH JJIs CIIOHCOpa. Bujpl (rpajamms) CIOHCOPCTBA.
CrioHCOpCcKOe NPEAJIOKEHUE M DJIEMEHTBl CIOHCOpCKOoro makera. OLeHKa
3¢ (EeKTUBHOCTH y4acTHs B CIOHCOPCTBE.

[ponakr mueiicmenT (Product placement) — coBpeMeHHBIE BO3MOKHOCTH
MHTETpallii B XYAOKECTBEHHBIE NMPOU3BEACHUS (B KHHO, Ha TEJEBUICHUE,
JIUTEPaTYPHBIX POU3BEIEHUAX, apT- OOBEKTaX M B KOMIIBIOTEPHBIX UI'Pax) B
MPAaKTHKHN TMPUMEHEHHS WHTETPUPOBAHHBIX KOMMYHHKATHBHBIX TEXHOJOTHI.
JlononHUTENBHBIE BO3MOXHOCTH B CIOHCOPCTBE W IPOJAKT IUIEHCMEHTA,
MOHATHS JULEH3UPOBaHUE U KHHOMEpPYaHIAW3UHT, Kpocc mpoMmoymH (Cross
promotion).  MHTerpamust CmoHCOpPCTBA €  JOPYTHMH  CPEICTBAMH
KOMMYHUKAIIMN.

Crnenudurka npaKTHKH
OpeHI-KOMMYHHUKaIUN
KaK
HWHTETPUPOBAHHOT O
KOMILJIEKCa

[lonstne ayaura Openaa. JKu3HEHHbIE IHMKIBI TOPrOBOM MapKu H
KOMMYHHKATHBHBIC 3a/laudl Ha pa3HBIX OJTamax > KU3HU. [IpHHIMIBI
pacimupenue Opennma (brand extension) ¥ pacTATHBaHHUS JUHEHKH OpeHIa
(line extension), mecro MK B 3Tux mpomeccax. [loHATHE JOSTBHOCTD WIN
ycToiunBocTh Openaa (Brand Strength), mmumk, onucanmne O6penna (Brand
Description).  Meronsl ompeneiaeHuss KOMMYHHUKAITMOHHOW TUIAT(HOPMBI
Openna. [lpenomiieHue KOMMYHUKAIMOHHOW TUIaThOpMBl OpeHIa depes
NpU3My KOHKPETHBIX 3a/ad PEKJIAMHOTO COOOIIEHHs, MOHSATHE «HICH» B
KpPEeaTHBHOM IIpoliecce. CrnocoObl TPE3CHTALMH «HIEH»: SYnopsis
(cunoMICcHC), Brand manifesto, mpumepsr (references), 3cku3bl, cioransl (tag
lines).

[lpuumnel yctapeBanusi OpeHaa: BBIOOp peOpeHIMHIa WJIM PeCcTaIMHIA.
VYcnemnple W HEyCHENIHbIE TPAKTHKA peOpPeHIMHTa WM  PecTaiHra
COBpPEMEHHBIX TOPIOBBIX MapoK. PeOpeHIUHT WM pecTaJvHr Kak (popma
AQHTUKPU3UCHBIX HMHTEIPHUPOBAHHBIX KOMMYHUKATHUBHBIX HpaKTHUK. JKH3HB
OpEHIOB I0CIIE MPAKTUK PEOPEHIMHTA HIIH PECTATHHIA.

Paznea 2. Ynpasienue kommyHukanusamu B PR

HNucTpyMeHTHI
YIpaBIICHUS
MacCOBBIM CO3HaHUEM
U TIOBEJCHUEM B
MHTETPUPOBAHHBIX
KOMMYHUKAILHIX

QopMHEpOBaHWE WMHIKA KaK WHCTPYMEHT YINPaBICHUS MaCcCOBBIM
co3HaHMeM. VMUK KaKk KOMMYHHMKaTHBHas €IMHHUIIA MacCOBOTO CO3HAHUS.
ConmanbeHelll CTEPEOTHN KaK BayKHEHIAs COCTABISAIONIAsi KOMMYHUKATUBHON
¢byHKIIMM ~ WMUIKAa.  MaccoBas  KOMMYHHKAIsl HW  COIMAJIBHO-
MICUXOJIOTHYECKHE (YHKIIMH COBPEMEHHOTO WMHKa. llcuxomormueckne
WCCIIEZIOBaHUSI MAacCOBOM KOMMYHHKAIIMA W OCOOEHHOCTH (popMHpOBaHUS
UMHUDKa KOMMyHHKatopa. [lcuxorpaduka B HaXOXIEHWH COJEpKaHHUS U
GopMBI  TIOmaYM  HMMWKA TEpPCcOHBl M opranm3anuu. Crenuduka
(dopMHpOBaHHS BH3YyaJbHOTO M BepOaigbHOro mMumka. [lcmxonmormyeckue
OCOOCHHOCTH KOMMYHHKAIIMM BHYTPEHHEW OOIIECTBEHHOCTH W WMUIK
opraam3anui. (OCOOEHHOCTH TICHIXOJIOTHM MAacCOBOM KOMMYHHUKAIlUH B
(hopMHPOBaHUN KOPHIOPATUBHOM KYJIBTYPBHI.

[TaHuka Kak MTHCTPYMEHT YIIpaBJIEHUS] MacCOBBIM MoBeAeHneM. CyIHOCTh
MAaHNYECKOTO TOBEACHHUS W WMITYJIbCHl (CTHUMYJBI) €r0 BO3HHKHOBEHHS.
[Tanmueckoe moBeneHWE B MaHU4YECKOil Toime. DakTopbl BO3HHUKHOBEHUS
MaHUKU: coLUabHble,  (HU3MONIOTHUECKHE,  OOLICTICMXOJOTHYECKHUE,
COLIMAJIbHO-TICUXOJIOTHUECKHE U uaeosorudeckue. Ilcuxonmorunyeckue
MEXaHM3Mbl Pa3BUTHS TMAHWUKW: IIOKUPYIOUIMH CTHUMYJ, KPHKH BBICOKOTO
TeMOpa rojoca (IeTH U >KCHIIWHBI), ICHXOJOTHIECKUH MOMEHT “OTOpOru”,
dbopMupyIOIM KCOYT W 3alMyCKAOIIWHA MEXaHW3M TMaHUKH, OXHUIaHHS
CTpamHoro  coObiThsg  (“IeHh  KOHIA  CBeTa”),  MHGMOPMAIHMOHHO-




MIPOTIAraHANCTCKOE TICHXOJIOTHYECKOe BO3NeHCTBHE coBpeMeHHBIXx CMU,
GbopMHpYIOIIMX OXHMIAHWS HamaJeHus “Bpara’, CIIyXOBOE€ JaBJCHUE O
NPUPOAHBIX KaTakiu3Mmax. MUIIEHApUCTCKUE MACCOBBIE HACTPOCHMSI KakK
OnmarompusTHasT KOMMYHUKATHBHAash cpefa IUIS BO3HUKHOBEHHS ITaHUKH.
IIpenoTBpallieHuE U TMKBAJALUS TAHUKH.

VYnpaBieHue MaccoBbIM CO3HAHUEM M TOBeAeHHEM B Kpusuc. IlonsTue
Kpy3uca B  COBPEMEHHOM  MaccoBOM  KOMMYHHKaluu.  DakTopsl
BO3HHMKHOBEHUS Kpusuca B coBpeMeHHOU PR-nedrensHocTu. IIpensectHuku
nHpopmanoHHoro unu PR-xpusuca. Ponp ciyxoB B BO3HMKHOBEHUH
KpU3UCOB B CHCTEME MAacCOBOM KOMMYHMKalUMH. J[MHaMuKa KpU3HCHOU
CUTyalH. DTanbl pa3BUTUSA Kpu3uca. [IcHXoorust KpU3NCHON CHTyalud B
coBpeMeHHOM PR-medarensHocTH. MaccoBoe co3HaHME W KpH3HCHas
CUTyallsi B MAacCCOBBIX KOMMYHHUKaIUsX. Ponb nuuepa B ymOpaBieHUU
Kpy3ucHOU cutTyanuen. [lcumxomorndeckne mpaBuia paOOTHl ¢ KPU3HCHOU
cutyarmeit. Pome CMU B kpusucHoii  curyanuu. OcoOCHHOCTH
TICUXOJIOTUYECKOTO BOCTIPUATHS HHPOPMAIMKM B KPU3UCHOW CHUTYaIUH.
[Icuxomornyeckrie HHCTPYMEHTHI pabOTHI ¢ KOH(IMKTaMU

ComnmanpHoe BIMSHME KaK HMHCTPYMEHT YIpPAaBJICHHS MacCOBBIM
co3HaHMeM M mnoBezeHHeM. ColanbHOE BIIMSHUE B IPOLIECCE MAacCCOBOM
KOMMyHUKanuu. MH(}opMalmoHHOe W HOpMATHBHOE BIHSHHE B TIpoIlecce
MaccoBoil kommyHHKaIwn. [lorsiTre KoHGOpMU3Ma U BHEIPEHHE B MacCOBOE
CO3HaHHWE M MOoBeAeHNEe KOHQOPMHBIX (POPM peakuuu Ha CTUMYJIBI MacCOBOM
KOMMYHUKAIIUU. Y CTYMTUUBOCTh KAaK PEAKIUS HA BIUSHUE COLIUATBHBIX HOPM.
ConpoTHBIieHHE BIMAHUIO. SI-KOHIEMIUS M €€ pOJb B OIpENeIeHUN
CTpaTeruy BIIMSHUS HA KOHKPETHBIE ayuTopuu. BinsHue camoil ayiuropun
Ha BOCHpUsATHE WHGOPMAIIMH U3 CPEICTB MACCOBOW KOMMYHHKAIMH. Teopus
KOH()JIMKTa BHUMaHMs B MACCOBOM CO3HaHWHU.

VYupasnenue
HHTETPUPOBAHHBIMU
KOMMYHHUKAIIASIMU B
YCIIOBUSIX «HOBOM
SKOHOMUKH»:
0COOEHHOCTH
COBPEMEHHOMN
MPOEKTUBHOMN
JeSITeTbHOCTH

IToustne «HOBOW PKOHOMHKIY» OTKPHITOTO WH()OPMAIIOHHOTO 00IIIeCTBa.
OcHoBHbIE  (PaKkTOpBI, CIIOCOOCTBYIOIIME TIpolleccy  TpaHChOpMaluH
OKOHOMHMKHU: cMeleHne Qokyca Npou3BoAcTBa B cdepy yciayr u
WHQOpMAIK;, W3MEHEHHWE POJM 3HAHUN M TEXHOJOTHH B COBPEMEHHOU
OKOHOMHUKE, YCKOpEHHE IMHAMHKH JKOHOMHYECKHX IMPOIECCOB H POCT
KOHKYpPEHIIMH, WHIWBUAyaIu3allys CIpoca, 3akarT »dpbl  MaccOBOIO
MPOU3BOICTBA. POJIb TO3UIIMOHUPOBAHKS B COBPEMEHHOM YKOHOMHUKE.

PenyrainmoHHas COCTaBIISIONIAs CTOMMOCTH COBPEMEHHOTO OH3Heca.
CTpyKTypa peryTaluu KOMIIAHUM: pelyTalus pPyKOBOJCTBa, pelyTauus B
oTpacid; TMOTpeOUTENbCKas  pemyTanus, pemyTanusx B OpraHax
TOCYJAapCTBEHHOW BIACTH, AaKTHBHAS COLMANbHAS TIO3WIMS KOMITAHHH.
IlonsTne wmMumxka  koMmmaHuu. Ilenmm  opraHuM3anuu — ynpaBieHUs
KOMMYHHKalusIMH PR-00bekTa B HOBBIX YCIOBHSIX.

CHmwxenne 53((eKTUBHOCTH CTapblX MapKETUHTOBBIX CTpaTerui B
YCIIOBHUAX HOBBIX COHHAIBHO-DKOHOMHYCCKHUX peaJ’[HfI: paoroHaIu3ansa n
WHIWBUAyanu3anus crpoca, crnan 3(Q(EeKTHUBHOCTH MaccOBOW pEKIIaMebl,
HEOOXOJUMOCTh KOOpIUHALINU MapKETHHIOBBIX KOMMYHHKAIIHH.
Hacrynnenune CTpaTeruu HWHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHUKAIIUH, CIIeACTBUs s cienuanbHocT Public Relations.

«OO0111ECTBEHHOCTD) B
COBPEMEHHOU
KOMMYHHKAaTUBUCTHKE
Y TIOJIXO/IBI K
OTIpe/IETICHUIO
LIETIEBOM ayAUTOPUU
PR-akTHBHOCTH

IMonstue «oOmecTBeHHOCTH» B Public Relations. Pa3nbie BapuaHThI
ompeneneHus W CTpaTU(UKAUMK  OONMIECTBEHHOCTH.  BakHeHmuii
unentudukarop obmectseHHOCTH B PR (o k. Jlpton): B3anMmoseiicTBre ¢
PR-00bexkTOM B paMkax pelieHus oOmux mnpodiieM / peanu3aivu OOIIHUX
HUHTEPECOB.

OcHOBHBIE TPYIIIBI O0IIECTBEHHOCTH (110 pyOpukaTopy MuctuTtyTta Public
Relations, JIoH0H):

- coo0IIecTBO B IIMPOKOM CMBICIE CJIOBAa: TE€, KOrO 3aTparuBaet
JIeSITENNEHOCTh KOMITAHHH;

- IEPCOHAIT;

- IOTpeONTENH;




- TIOCTABIIUKHU CBHIPHS U yCIIYT;

- uHAHCOBBIE TAPTHEPHI U KPETUTOPHI;

- MPOJIABIBI YCIYT (B T.4. AUCTPUOYTOPHI);

- OKCTIEPTHI U MOTEHIIHAIbHBIE COTPYIHHUKH;

- TUiepbl MHEHUH (B T.4. XKYPHAIUCTHI).

[IpunATEIE B KOMMYHUKATHBHUCTHKE TIOAXONB K CTpATH(HUKAINH
00IIIEeCTBEHHOCTH: (hyHKIIMOHANBHBIH, TIcUXorpapuIecKui,
JeMorpadUuIecKuii, CONUATbHBIN,

OmnpeneneHnie 3HA4YEeHUs TPYMIbl OOMIECTBEHHOCTH [UIA pealn3aliu
CTpaTerW4ecKuX 3ajad yMpaBieHUS TNPAKTUKaMH B KOMMYHHUKAIUIX.
[Tonstne «memeBoit aymuropum» (IIA) B PR u pexmame. Mertomast
MOHHUTOPHHTA PEIyTaliy KIHEHTa B Pa3HbIX IpyInax OOIIECTBEHHOCTH H
BeiOop ILleneBoit Ayaumropuu. I[lomxoasl K  ONpeNeNeHHUI0 TOHATHUS
«ToTeHIuanbHble moTpeburenm». CoorHomenune lLleneBoit Ayautopuu u
MOTEHIIMAIBHBIX IOTpeOUTENe B ONpENeIeHUH CTPaTeTHH W TaKTHKHU
MIPAKTHK HHTETPHUPOBAHHBIX KOMMYHHUKAIIUH.

Uccnenosanus B
CTPYKType
peanu3anuu
WHTETPUPOBAHHBIX
KOMMYHHKAaTHBHBIX
MIPOEKTOB

OcHOBHBIE ¢byHKIIHU HCCIIeI0BATEIILCKON JESITEIbHOCTH B
KOMMYHHKATUBHCTUKE: OTpENeJICHHe IIeJie aKTHBHOCTH, aHalIM3 MO3HIUH
KIMEHTa B KOMMYHHKATHBHOM IIPOCTPAHCTBE, OICHKAa J(PQPEKTUBHOCTH
KaHaJIOB KOMMYHHUKAIU{, BBIABICHHE OCOOEHHOCTEH NOBEAEHUS ILEJEBBIX
TpyMIL.

TpaekTopuu MccienoBaHUi B paMKax WHTETPUPOBAHHBIX MapKETHHTOBBIX
KOMMYHUKALIWN:

- ynpaBineHueckas. [lo3BoisieT mNpoaHanMM3UpoOBaTh LEJIb M MHUCCHH
CTPYKTYP KOMIIAaHUU, OCOOEHHOCTH BEPTUKAIBHBIX KOMMYHHMKALUII;

- PBIHOYHAS. AHAJIN3 TO3ULUHN KOMITAHUH HA PBIHKE (TO3ULMOHUPOBAHN),
3a7eiCTBOBAaHHbIC KaHaJIbI MHTErPUPOBAHHBIX MapKETHHI'OBBIX
KOMMYHUKALIHH;

- motpebutenbckas. Ananutuka [IA u ocoOeHHOCTEH TOBeneHUs ce
IpeACTaBUTENECH;

- KoMMyHHKartuBHas.  OmpeneneHue  NMO3MLOMKM  KIMEHTa B
MEIUANpPOCTPAHCTBE,  IMOJUTUYECKOM  NPOCTPAHCTBE,  OCOOCHHOCTEH
PEKJIAMHOM TIOJIMTHKH, OTHOIICHUSI TPEICTaBUTENCH LENEBBIX TPYNI K
npogecCHOHANBHON aKTUBHOCTH.

Hawnboiee pacpocTpaHeHHBIE METOABI UCCIICTOBAHMI:

- KaOWHETHbIE METOAbl. AHANU3 TEKyIeH JOKYMEHTAllUH, MOHHTOPHHT
CMHU, SWOT u PEST anamuz, cO6op wuH(pOpMAaLUMM O HOBBIX KaHamax
KOMMYyHMKaluy, MHTepHeT-pa3zBeaka. BapuaHTbl Tekyluero KOHTpOIA 3a
COCTOSIHHEM peIyTaluy KOMITaHuu (MeToauka J. bypka);

- couuosnorniyeckue Metoapl. KauecTBeHHBIE (3KCIIEPTHBIE U TITyOWHHBIC
MHTEPBbIO, (OKYC-TpyNIIBI) ¥  KOJWYECTBEHHBIE (ONPOCHI) METOJBI
UCCIIeIOBAHUI, UX TIPEUMYIIECTBA M HEJIOCTATKH;

- BKIIOUYEHHOe HaOmoneHne. AHanu3 BHYTPEHHMX KOMMYHHKALWH,
HaOII0/IeHNs B MECTax MPOJaxK.

[InanupoBanue
WHTETPUPOBAHHBIX
KOMMYHHKaTHBHBIX
poekToB. OLeHKa
pe3yabsTatoB PR u
pEKJIaMBbl

OcoOEHHOCTH TJIAHWPOBaHMSA MNPOPECCHOHANBHOW IESATEIBHOCTH B
YCIOBHAX COBPEMEHHOrO HH(pOPMAIMOHHOTO oobmecTtBa. Heobxoammocts
COTJIAaCOBaHMWsI ~ KOMMYHHKAaTHBHOM  TOJUTHKH  KJIMEHTa B  paMKax
MHTETPUPOBAHHBIX ~ MAapKETUHIOBBIX  KoMMyHHKauuil. [IpenmymiectBa
IUTAHOMEPHON AEATEIbHOCTH: BO3MOXKHOCTh CKOHLIEHTPHUPOBATH YCHIJINS Ha
MIPUOPUTETHBIX HANpPaBIECHUAX, YBUIETh EPCIEKTUBY, CHU3UTh BEPOATHOCTh
KpH3HCa, COKOHOMHUTH CPEICTBA, YCWINTh JPQPEKTUBHOCTh aKTHBHOCTH.
[To3unmoHupoBaHue W OPIHIUHI KaK CTpaTerMyeckue KOMMYHHKATHBHBIE
npounecchl. OCHOBHbIE KOMMYHHUKATHBHBIE CTPATETUH.

Bunel nnaHupoBaHMS OpraHu3alMM KOMMYHHMKAIMH: CTpaTerHyeckoe,
OIepaTHBHOE, CUTYaTHUBHOE TUTAaHHPOBAHUE. JlokyMeHTHpOBaHNE
pe3ynbTaToOB  IUIAHMPOBAHWA: KOHUenuuu u  Opudsl.  [lman-rpaduk
KOMMYHHKAaTHBHOM KaMITaHUH.




Oransl NPOBEACHUS CUTYaTHBHON KaMIIaHWU:

- Dman uccneoosanuii u anamuza. VcciaemoBaHue HUMHIKA KIHEHTA,
CyIIECTBYIOMIEH CUCTEMBI KOMMYHUKAIIWH, 0CcoOeHHOCTE!
no3uiroHupoBanus. OnpeaencHue 1eii aKTUBHOCTH. BbIsBIICHUE 11eeBOM
ayIUTOPUM M KaHAJIOB KOMMYHHKAIIMHM, HEOOXOIUMBIX I pealin3aluu
HEJIEN.

- Dman no0ecomosku coodueHus 1 coenaco8anus MaKmuK e2o OOHeCeHUs.
0o 1[A. llonstue coobmmenus (message). [Ipoiecc corimacoBaHus COOOLICHHS
c o0mied crparerueil MO3UIMOHUPOBaHMS. BBIOOp CTpaTeruu ITOHECEHUS
COOOIIeHNs /10 IIeNIEBBIX TPYMIL. DJEMEHThl TaKTHYECKOTO IIJIAaHWPOBAaHUS
KaMIlaHuM: KaHajasl KomMMmyHHUKarww (CMU, nupekT-mpiin u crenuaibHbIe
MEPONPUATHS ), MEAUATIAHUPOBAHUE, [ITKAIA BPEMEHH, OI0JKET KaMITaHUH.

- Oman 0osedenus coobuenus 0o I[A. Peannsanusi TAKTHYSCKUX 33134 U
MOHHMTOPHHI PEAKIIMH IEJIEBBIX IPYIIIL

- Oman oyenku pe3yIbmMamos AKMUBHOCMU U  KOPPEKMUpPOBKU
MAKMU4eCKUx yCmaHogoKx.

Tpauchopmarms mpenctaBieHuii 06 3¢ hekTuBHOCTH MPodecCnoHaTFHON
nestenpHOCTH B 1960-¢ — 1990-e rr. IloHsTHe umozcoé u pe3ynvmamos
akTuBHOCTU. CIIOCOOBI KOHTPOJIS 32 UTOraMU KaMmIiaHuu: MoHuTopuHr CMU,
feedback (otknmkoB) B MHTepHET, y4eT MpOBEACHHBIX aKIUii, oOpalieHui
npencrapurenet 1[A. Meroasl ucciaeqoBaHUN pe3yJbTaTOB KaMIaHUU:
COIIMOJIOTUYECKHE OMPOCHl M (DOKYC-TPYMIIBI C Yy4aCTHEM NpeACTaBUTEICH
LIA, sKkcriepTHBIE OMPOCHI, CTATUCTHUKA MTPOAAK.

Makpomonens orieHkn PR-aktuBHOCTH Maknamapa. OCHOBHBIC CTauH U
KpUTEpUM OLIEHKHU. MeTOobl HCCleI0BaHUM, 3a/IeiCTBOBAHHbBIE MIPU OLIEHKE
aKTUBHOCTU Ha CTaJHMH TMOJTOTOBKH, BHEJPEHUS COOOIICHHUsS, a TAKXKe MPHU
OIIEHKE pe3yNIbTaTOB KAMITAHWU — YHCIEHHOCTh M3MEHHBIINX MHEHUE WIIN
nopeneHue npencraputeneii 1{A, afekBaTHOCTh JOCTHIKEHHUS MOCTABICHHBIX
nenedd. 3HaueHMe Mojenin MakHamapa I KOPPEKIMH TaKTUYECKHX
YCTaHOBOK KaMITaHHH.

Kanasr
WHTETPUPOBAHHBIX
KOMMYHUKAIW B
MIPaKTHKaX CBSI3EH C
00IIIECTBEHHOCTRIO U
pekiame

YpoBHU B3ammMopeicTBusl obmecTBeHHOCTH, PR-00bekTa n PR-cyObekra
B TIpOIleCCE€ TMPaKTUK KOPHOPATUBHBIX KOMMyHuKaruii. [lonstue wu
TUTIOJIOTUS. KaHAJIOB KOMMYHHKAIIMA B TPOPECCHOHAILHOU JCSITEIBHOCTH.
CMK, nupexT-Mdiiil, crienuanbHble MEPOIPUSTHS, CIIyXH, UHIUBHIYaIbHbIC
KOMMYHHUKAaIIM1 Kak ocHOBHBIE KaHaibl PR-cmyx6. ATL u BTL B pexname.

Buapl peknmaMHbIX akuuid, ux ponb B aearensHoct IMC  otnmena.
WNudopmaTiBHBIE BO3MOXHOCTH, (YHKIIMM W MpaBWia OpraHU3alUN
npe3eHTanui. BpICTaBKU, SipMapKu U CEMHUHAphl: OpPraHU3allvs U TPUEMbI
TIPUBJICUCHUS OOIIECTBEHHOCTH.

ATL u BTL.
CoBpeMeHHEbIE
TEHJCHILIVH B
MpaKTHKax
WHTETPUPOBAHHBIX
KOMMYHUKALIHHA

IIpeumymectBa U Hemoctatku pekiambl B meuaTHeix CMU. Ilonsitue
3¢ PeKTUBHBIX TpodeccHoHaTbHBIX KOMMYHHKauuid B medaTHeix CMU.
TexHonornueckue ¥ MHGOPMAILMOHHbIE aCIEKThl Pa3MEIleHUs NHGOPMALUK
B AJIeKTpOHHBIX CMMU.

OCHOBHBIE MOJIEH pa3MEILEHUS peKIIaMBbl:

- OUKCHPOBAHHOE PA3MEILEHHUE;

- Pasmenenue o peTuHram.

WudopmamoHHble OCHOBBI pa3MeleHns. MeananiaHupoBaHue.

O¢ddexruBrocTs BTL-kOMMyHUKAIHIA.

Event-management: moBox. broomker, 1maH-rpaduk, Kampel U
KOMMYHUKaIUH.

Komnieke meponpusituii no mepuenaiizunry. POS-marepuans! u nmpomo-
aKIUK.

HoBas mapkeTuHroBasi KyJbTypa HE IpEAIoJaraeT HajJudusl 4ero Obl TO
HU OBUIO JTOJITOBEYHOTO M MOCTOSHHOTO, TOBOPHTH O OpeHgax Bce dalle
MPUXOJUTCS TOJBKO B OTHOLIEHUH MIMPOKO U3BECTHBIX KOMITAHUM.

CrnencTBrue MHTEHCHBHOTO TE€HEPHUPOBAHUS HOBBIX MapoK: MPH BBICOKON

CKOPOCTH TIOSIBJICHHSI W YMHUPAHUs HANMEHOBAHHHA (PAKTHUECKH HEPEeaTbHO




CAeNaTh «MCTOPUYECKH OpeHa», 3aKpEMUTh YCTOHYMBOE IMPE/CTABICHUE O
TOPTOBOH MapKe B CO3HAHUM NOTPEOUTEIS.

Berpeunas TenaeHnyst — nporecce riaodanu3anii KOMIaHWH — BIa el
MapoK ITyTeM IOTJIOIICHHS M CIUSHUS MeHee KpymHbIx (pupm. Ha peiHkax
TOBapOB MaccoBOTO CIIpOca Takas MOJUTHKA YIPOIIaeT AUCTPUOYLIUIO U AaeT
NpEeUMyIIeCTBa B KOHKYPEHTHOH Oopp0Oe, Tak Kak COpPEBHOBATHCS
MPUXOAUTCS HE 110 OTJAEIBHBIM TOBAapaM, a [0 IPYIIe TOBAPHBIX 3HAKOB.

TpaAWUMOHHBI MapKEeTHHT CTPEMHUTCS K TOHMCKY HOBBIX HHUII HIH K
Y3KOMY CErMEHTHPOBAaHHMIO PBIHKA, B pe3yjlbTaTe Yero NPOUCXOIST
runepdparmMeHTanys pblHKAa M Pa3BUTHE JIOKAIBHOIO MapKeTHHra. Tak
Ha3bIBaeMBbIil JIOKATBHBIN MapKEeTHHT TMPEAIoiaraeT CO3/JaHue WIH MOA00p
MapoK AJIsl yIOBJIETBOPEHHS CHEeNU(PHUIECKHX MOTpeOHOCTEH OYEeHb MAaloi
TpyNIBl, HAIOpuUMep, IOCETUTENIell KOHKPETHOro Mara3uHa. [HOKocTh
TEXHOJIOTHH TO3BOJISIET CO3/[aBaTh WHAWBUAYAIBHBIN MPOMYKT, OTBEUAIOIINI
NOTPeOHOCTSM ~ 4EJNOBEKa, HO BBIBOJ €ro Ha pBIHOK TpedyeT W
WHIMBUIYaJbHOH MapKETUHIOBOM MPOTrPaMMBI, YTO PE3KO YBEJIMYMBACT
3aTpaThl Ha MPOABIKEHWE U CHWXKAeT NpHObUIb. lcnonb3oBaHHe
TPaJUIMOHHBIX CPEICTB PEKIAMbI CTAHOBHUTCS HEPALIMOHAIBLHBIM.

OKOHOMHYECKOE  BIHMSHHAE  MEPEXOAUT OT  MNPOM3BOJMTENEH K
«mpogaBuam». «llpomaBupl» B LENAX ONTUMHM3ALMU NPUOBIBHOCTH Ha
OrPaHMYEHHBIX TOPTOBBIX IUIOIIAAAX MEPEXOAAT OT OpeHA-MEHEIKMEHTa K
MEHE)KMEHTY TOBAPHBIX KaTeropui.

PazBaeTcs  WHTEpHET-MapKeTWHI, TA€  HET  OrpaHMYCHUH B
reorpa)U4eckoM pPacIoIOKEHUH, COKPAIIeHO BpeMsl TOWCKa IapTHEPOB,
obOMmeHa nHQOpMAaIMel, MPUHATHUS pelleHus. Tak MPOUCXOUT BEICTpanBaHKE
NEPCOHAIILHOW KOMMYHHUKAIMU K KIMEHTY — MapKETHHI' «OAMH K OJHOMY».
LlndpoBble BO3MOKHOCTH IO3BOJSIIOT KOHTPOJHMPOBAaTh IEPCOHATBHBIE
B3aMMOOTHOIIICHUA C KiIneHToM B pamkax CRM-mporpamm (Customer
Realations Management), BHeIpsieMbIX KOMIAHUSMH, KOTOPBIE TpeAIararoT
JOPOTOCTOSIIUM MPOAYKT (CTpaxoBble KOMIIAHMM WU OaHKH, TPAHCIOPTHBIE
YCIIyTH, CBSI3b, MPOJIaKa aBTOMOOHIIEH).

C napyroii cTOpoHBI, aKTUBHO pPa3BUBAECTCS MEIUIHOE MH(POPMAIMOHHOE
oOciy>)kuBaHue, Hampumep, OHUQpoBele KaHamsl 1B, B KOTOPBIX He
IPEeAyCMOTPEHAa BO3MOXKHOCTb HCIIOJNIb30BaHMSA INPSIMOM peKilaMbl — €€
BBIBOJAT B BHJIE HMKOHOK W TIPOCMATPHBAIOT TOJNBKO TI0 JKEJIAHHIO
«TOAMUCYNKA» KaHaja.

Poct BnusHHS KOHTEKCTHOH pekiambl u Onorocgepsl. «llapTusanckuit
MapKETHHDY.

4. OOpa3oBaTejibHbIE TEXHOJOTUU

CeMmuHapcKue 3aHATHS TPOXOJAT B (hopMe AMCIYTOB IO 3apaHee CHOPMYIUPOBAHHOM
aKTyaJbHOM I JAHHOTO Kypca TeMaM, TNpe3eHTAlui, TPEHUHTOB U OOCYXXIEHHUS HCCe
CTYJICHTOB. TeMbl CEeMHHApCKUX 3aHATHH OOYCIIOBIICHBI ITOCJIEIOBATEILHOCTBIO H3YyYCHHS
JTaHHOTO Kypca. MHmuBWAyadbHas CaMOCTOSITENIbHAS paboTa CTYyACHTA MpEeaIojiaraeT 4TeHUE
CHEIMAIBLHOM JIMTEpaTyphl 1O T€MaM JIaHHOTO Kypca, a TakKe HCIOJIb30BaHUE AJICKTPOHHBIX
pecypcoB cetu UHTepHET, OCHOBHBIX MTOUCKOBBIX CUCTEM.

Nudopmanmonnbie u oOpa3oBaTelbHBIE TEXHOJIOTMH HAIMpaBJIEHbl Ha pPeai3alfio
KOMIIETEHTHOCTHOTO  TIOJIXOJIa Y  OCHOBBIBAIOTCS HA MNpHUHIUIE TpodeccHoHaTbHOM
HaIpaBJIECHHOCTH OOyYEeHHS. OTO TPEAINoJiaraeT COYETaHHE TPATUIIMOHHOM JICKIIMOHHO-
CEMHUHAPCKON JEATCIHOCTH C IMAPOKUM HCTOJIh30BAHUEM aKTUBHBIX U MHTEPAKTUBHBIX (hopm
MPOBEACHUS 3aHATHH (CO3JaHWE CUTYAIlMOHHBIX MOJIEICH B PEKIaMHOM TEKCTe, pa3pabdoTka
pPEKIaMHOTO TMe4YaTHOro cooOmmeHnss u Jp.). COOTHOIICHHWE pa3IUYHBIX (OpM 3aHATUN
OTIpe/IEIISAETCS 1ICJIbI0 OCHOBHOM 00pa30BaTeIbHON MPOTPAMMBI, COACPIKAaHUEM JTUCIUTIINHBI B
cootBercTBUH ¢ PI'OC BIIO.



B yueOHOM Kypce IUCIMITIMHBI UCHOIB3YIOTCS CIEAYIOIINE 6UObl 00PA306AMENbHBIX U
UHPOPMAUUOHHBIX MEXHONO0ZUIL:

®  MHTCPaKTHBHBIC JICKIHH;
®  MIPaKTUYECKUE 3aHATHS;

®  [IpE3CHTAINH

CTYJICHTOB

MPAKTUICCKUX

KeMcoB pabOThl  NCHUXOJOTUYECKHUX

MEXaHHM3MOB B peKJiaMe U B TeKYyIIel MaccoBOi MH(OPMALINK;

e  00CyXJeHHE JOKIAJO0B CTYICHTOB M KOJUIOKBUYMBI;
®  TPYNIOBBIEC TUCKYCCHH,
®  TECTHI;
e  pasnu4HbIe POPMBI CAMOCTOSTENIbHOI pabOTHI CTY/IEHTOB;
e case study (pa3bop KOHKPETHBIX CUTYAIHil);
e pabora c uH(GOPMANMOHHBIMH Oa3aMU JIAHHBIX B MTOMCKOBBIX CHCTEMaX UHTEPHETA;
e  B3aUMHOE pPEIEH3UPOBAHUE.
Ne
n/ Hauvenonanue Buer yqeﬁuﬂ X Oo0pa3oBaTte/ibHbIE TEXHOJIOTUH
I pasaena 3aHATHH
1 2 3 5
Pa3nes 1. CpeacTBa KOMMYHHKAIMH B CBSA3SIX € 001IeCTBEHHOCTHIO
. |Tema 1. Paspaborka  |/lexyuu 1-2. Jlexim
KOMMYHUKAIIMOHHBIX U
MH(pOPMALOHHBIX Cemunapcrue Juckyccuu o TemMaM CEMHHAPCKUX 3aHITUMH,
KaMIIAHIL 3anamus 1-3. Mpe3eHTaIUs MPeCcC-PeIu30B

IInanupoBaHue u

nposenenne PR- Camocmoamenvnasa |Iloaroroska k 3ansatuio. KoHcynbTHpOBaHUE U
KAMIIAHMI paboma. MpOBEpKa IOMAIIHUX 3afaHuil. PeniensupoBanne
MTOATOTaBIMBAEMBIX CTYACHTAMH IPECC-PETU30B.
ITonroroBka k cobeceJ0BaHUIO
2. |Tema 2. PaboTa co Jlexyus 3. Jlexuus
CpEeICTBAaMH MacCOBOM
nH)OpMAITIH Cemunapckue Jluckyccus 1o TeMaM CeMUHApPCKUX 3aHSATUH,
3anamus 4-3. Mpe3eHTaluus PEUICHUI KEHCOB, IPE3EHTALUS IIPeECC-
penu3oB, aenoBas urpa «lIpecc-koHpepeHus»
Camocmoamenvras |IloaroToBKa K 3aHATHIO, KOHCYJTBTHPOBAHHE TIO
paboma. TeMe Kypca, IT0 HalTUCaHHIO ICCE, PEILICHUH KEeHCOB,
PElCH3UPOBaHKE TOITOTABIMBAEMBIX CTYACHTAMU
MIpecc-pean30B, COCTABICHHS CIIEHAPUS IIPecC-
koHQepenuun. [loaroroBka Kk codeceJOBaHHUIO
3. |Tema 3. Jexyus 4. Jlexuus
BuayTpuxoprnopaTuBHbI
1 PR: nenu u Cemunapcrkue Jluckyccus o TeMaM CeMUHAPCKUX 3aHSATUH,
cneuugpuka sauamus 6-7. 3alIKTa MOATOTOBIEHHBIX CTYAEHTaMU COOOIEHUH
B (hopMe yOJUIHOTO BBICTYIUICHHS
Camocmoamenvnas |Ilonroroska k 3aHsaTHio. KoHCYIBTHpOBaHKE TIO
paboma. MOJTrOTOBKE COOOIIECHUH U MyOIUIHON (GOPMBI UX
npe3edTanuu. [loaroroBka K codece10BaHHIO
4. |Tema 4. Pabora c Jlexyus 5. Jlexmus
uH}opMaImeH B
MPAaKTHKaxX Cemunapckue [TpesenTanus MeauiiHOTO 00pa3a OpraHu3alyy,
WHTETPUPOBAHHBIX sauamus §8-9. o0Cy>KIeHr e BBIITOJTHEHUS 33/IaHUH PaKTUKyMa
KOMMYHUKalUK

Camocmosimenvuas

HO,Z[I‘OTOBK& K 3aHSATHIO. KOHch'IBTI/IpOBaHI/Ie 10




paboma. MOJITOTOBKE K MPE3ECHTAIIMKA MEUHHOTO 00pa3a
OpraHM3alMU ¥ HAITUCAHUIO ICCE, TTIOMOII B
pelIeHn  3a1aHui MPaKTHKyMa, TIOJTOTOBKA K
co0eceI0BaHHIO
Tema 5. BeicraBounast |Jlexyus 6. Jlexumst
JIeSITeIbHOCTh KaK
MPaKTHKA Cemunapcroe Juckyccuns o TeMe CeMUHAPCKOTO 3aHSTHSA,
MHTErPUPOBAHHBIX sauamue 10. MIpE3EHTALUs PELICHUI KEHCOB
KOMMYHUKALUI
Camocmosamenvras |KoHCynbTHpOBaHHE TIO TEME Kypca U PEIICHUIO
paboma. keiicoB. [loaroToBka k cobece0BaHUIO
Tema 6. CrioncopcetBo |Jlexyus 7. Jlexmus
Y TIPOJIaKT TUIEHCMEHT
(product placement) B | Cemurnapcroe Juckyccus o TeMe CeMUHApPCKOTO 3aHITHS
MHTETPUPOBAHHBIX sauamue 11.
KOMMYHUKALUI
Camocmoamenvras |KoHCyIpTHpOBaHKE TIO TEME Kypca U 110
paboma. HamrcaHuto dcce. IloaroroBka k cobeceT0BaHUIO
Tema 7. Cienmduka Jlexyus 8. WNHTepakTUBHAS JEKIINS
NPaKTUKU OpeH-
KOMMYHUKAIUN KaK Cemunapcroe Jluckyccus 1o TeMe CEMHUHAPCKOTO 3aHSTHUS.
WHTETPUPOBAHHOTO sauamue 12. TectupoBanue
KOMILIEKca. MeTobl
oTIpe/ieTIeHHS Camocmosmenvras |I1oAroTOBKA K 3aHATHIO M K TECTHPOBAHHUIO.
KOMMYHUKaIlMOHHON  |paboma. [MonroroBka k cobecenoBannto. KoHCynpTHpOBaHME

iaTgopMbl OpeHna

K 3a4eTy

Pazjen 2. Ynpagiienue

KOMMYHHKauusamMu B PR

Tema 1. Unctpymentsr |//€Kyus 1. Jleximst
YITPaBJICHHSI MAaCCOBBIM
CO3HAHHEM H Cemunapcroe Jluckyccust o TeMaM CEMHUHAPCKOTO 3aHSATHUS,
TTOBEICHHEM B sanamue 1. MpPE3EHTAlUs PELICHUS KECOB
MHTETPUPOBAHHBIX
KOMMYHHKALHAX Camocmoamenvuas |Ilogroroska k 3ausaTuio. KoHCYyIsTHpPOBaHUE 11O
paboma. TeME Kypca u peuieHuil kericos. [loaroroska k
co0eceI0BaHHIO
Tema 2. Yupasnenue |Jlexyus 2. Jlexmus
WHTETPUPOBAHHBIMH
KOMMYHUKALIUSIMHU B Cemunapcroe [Ipe3eHTanus BEIIOTHEHUS 3aJaHUH CEMUHAPCKOTO
YCJIOBHSIX «HOBOM sanamue 2. 3aHATHS, IPE3CHTALUs PEIICHNS KeiiCOB
SKOHOMUKI:
0COOCHHOCTHU Camocmosamenvuas |Ilogroroska k 3ausaTuio. KoHCYyIsTHpPOBaHUE 11O
COBPEMEHHOMU paboma. BBIMIOJIHEHUIO MTPAKTUYECKUX 3aJaHUI U pelIeHUA
MPOEKTUBHOMN keiicoB. [ToaroToBka k codecemoBaHUIO
JIESTEIHHOCTH
Tema 3. Jexyus 3. Jlekuus
«OO0I11eCTBEHHOCTE B
COBPEMCHHOMU Cemunapcroe Jluckyccust o TeMaM CEMHUHAPCKOTO 3aHSATHA,
KOMMYHUKATUBUCTHKE |3aHsmue 3. CJIOBApHBIN TUKTAHT, IPE3CHTAIUS 00IIEro
Y IOAXOJIbI K pouiIsl MeIUanoTpeOIeHUs] KOHTEHTa
ONPEIEICHUIO LIEIEBOM coBpemeHHbIXx CMU, 3amuTa paboTs! 11O
aynuropuu PR- WKOHOTpaduIecKkoMy aHAIN3Y MEAUATEKCTOB
AKTUBHOCTHU
Camocmoamenvuas |Ilogroroeka k 3aHsaTH0. KOHCYIBTUPOBAaHUE 11O
paboma. TEeME Kypca U [0 HAIMCAHUIO 3CCE.

KOHch'ILTI/IpOBaHI/Ie IIpU MOATOTOBKE K CJIOBAPHOMY

JUKTAHTY. KOHCYHLTI/II)OBS.HI/IG IO MPE3CHTANH




3aJaHUs ¥ 110 3aIIUTE UCCIISI0BATEILCKOM PabOTHI.
IToaroroBka x cobeceOBaHUIO

4. |Tema 4. UccnenoBanus |Jlexyus 4. Jlexnusa
B CTPYKType
peanusanuu Cemunapckue Juckyccus o TeMaM CEMHUHAPCKOTO 3aHSTHS.
HMHTErPUPOBAHHBIX sanamus 4-5. [HenoBas urpa «JleHb OTKPBITBIX IBEPEI»,
KOMMYHHKAaTHBHBIX MIpe3eHTals KOHLIECMIIUN HBEHTA
MIPOEKTOB
Camocmoamenvnas |Iloaroroska k 3ansaTHio. KoHCynpTHpOBaHNE U
paboma. IIPOBEpKa TOMAIIHUX 3aaHuii. KoHCyIbTHpOoBaHue
10 MTOATOTOBKE Ae1I0BOM Urpsl. [lonrorosBka k
cobeceJOBaHUIO
5. (Tema 5. Jlexyus 5. Jlexuusa
[InanupoBanue
HWHTETPUPOBAHHBIX Cemunapckue Juckyccus o TeMaM CEMHUHAPCKOTO 3aHSATHS.
KOMMYHUKATUBHBIX sauamus 6-7. IIpe3eHTanus BBIIOIHEHUS 3aJaHUN CEMUHAPCKOTO

poekToB. O1eHKa
pe3yabTatoB PR u

3aHATHA, IPE3CHTAIN PCIICHUA KEHCOB

pEeKJIaMbI Camocmosamenvuas |IlogroToBKa K 3aHITHIO.
paboma. KoncynbeTupoBanue u npoBepka JOMaITHUX
3agaHuil. KoHCYyIbTHpOBaHKE 110 BHITTOJIHEHUIO
MPaKTUYECKUX 3aJaHUI U pelIeHUI KEeICOoB.
IlonroToBka K cOOECEIOBAHHUIO.
6. |Tema 6. Kanamnsl Jlexyus 6. Jlexmsa
MHTEIPUPOBAHHBIX
KOMMYHUKAIIIH B Cemunapcrue Juckyccust o TeMaM CEMHUHAPCKOTO 3aHSTHUS,

IIPaKTUKAX CBA3EH C
00IIECTBEHHOCTHIO U

sanamus 8-9.

3aluTa NOATrOTOBJICHHLIX ITPOCKTOB

pexame Camocmosmenvuas |IloaroToBKa K 3aHATHIO.
paboma. KoncynpTupoBanue u npoBepka JOMAIIHUX
3aganuil. KoncyneTupoBanue no
MTOATOTaBIMBAEMbIM MpoekTaM. [loaroroBka K
co0eceI0BaHHUIO.
7. |Tema7. ATL u BTL. |Jlexyuu 7-8. WHTepakTuBHAS JEKLUS
CoBpeMeHHbIE
TEH/ICHIINU B Cemunapckue OO6cy>kneHue BhIOJIHEHUS 3a1aHUH IPAKTUKYMa.
MpaKTHKax sauamus 10-13. TectupoBanue
WHTETPUPOBAHHBIX
KOMMYHHKaLUI Camocmosmenvras |I1oAroToBKa K 3aHATHIO U K TECTUPOBAHUIO.
paboma. [Tomormp B penieHNN 3a1aHuil MPAKTUKyMa,

IIOATOTOBKA K CO6CCGZ[OBaHI/IIO. KOHCYHLTHpOBaHI/Ie
K DK3aMCHY.

B nepuoa BpeMEHHOTO HPUOCTAHOBICHUS IMOCELICHHS OOYyYaroUIMMUCSA MOMEUICHUN U
tepputopun PITY. anga opranuzanuu ydeGHOro mpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
o0y4yeHHs W JUCTAaHLMOHHBIX OOpa30BaTEIbHBIX TEXHOJOTHH MOTYT OBITh MCIOJIb30BAHbI
cieayronme o0pa3oBaTebHbIE TEXHOIOTHU:

— BUJICO-JICKIINH

— OHJIAMH-JIEKIMHU B PEKUME peaIbHOr0 BPEMEHH;

— DIIEKTPOHHbIC Y4eOHUKH, yueOHbIe TOCOOUs, HayYHbIC U3AaHUS B SJICKTPOHHOM BHJIE U
JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEeIbHBIM pecypcam;

— CHCTEMBI JIJIs 3JIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIbTAIIUU C UCTIOJIB30BAaHUEM TEJIEKOMMYHUKAIIHOHHBIX CPEJCTB.




5. OneHka mJIaHMPyeMbIX pe3yJbTATOB 00y4eHHs

a. CucreMa OIleHUBaHUS

DopmMa KOHTPOJIA Makc. KOJIM4€eCcTBO
0aJU10B
3a ogny Bcero
padory

TeKymunii KOHTPOJIb:

- onpoc, 8bINOJIHeHUe 3A0AHUL N0 NPOUOEHHbIM MeMam 4 6anna 28 bannos

- yuacmue 8 OUCKYCCUU HA NPAKMUYECKOM 3aHamuy (pewenue |5 bannos 10 6annos
Kelicos no 08ymM memam no Kaxcoomy pazoeny)

- mecmuposaunue (nocieonue memovl, 8 KA*COOM U3 paz0enos) 22 banna 22 banna
[IpomexxyTodHast aTTecTaIUs 40 b6annos 40 b6annos
(3auem ¢ oyeHKol no 8ONPOCAM / IK3AMEH)

HToro 3a cemecTp (3a4€T C OIICHKOH / DK3aMEH) 100 6annos

Cucrema Tekylero KOHTPOJISI 3HAHUN CTYJEHTOB BKJIIOYAET B ce0sl MPOBEPKY IMPOHUIEHHOTO
Marepuana JIEKUMOHHBIX 3aHATUN IyTeM TECTHUPOBAHUSA, YCBOECHHE MATEpUAJIOB JIEKLIMA M
IIPAKTUYECKUX 3aHATHM — IyTeM YCTHOTO OIpoca CTYAEHTOB, y4YacTHE B JMCKYCCHHM Ha
MPAaKTUYECKUX 3aHATHUAX, B T.4. MPOBEPKA BBINOJHEHUSA NPAKTUYECKUX 3aJaHUM — IyTeM
pelieHns KeHcoB (3a7ad TEXHOJOTMYecKoro xapakrtepa). IIpoMexyTouHble aTTecTanuu
BKJIIOUAIOT B ce0sl MPOBEPKY BCEro MPONHACHHOIO MaTepraa 1o KaxaoMy pa3zeny

ITosrydeHHBIM COBOKYIHBIA PE3YyJbTAT KOHBEPTUPYETCS B TPAAULMOHHYIO IIKATy OLCHOK U B
mKany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIEH:

100-6annpHas TpaionHas mkana Hlkana
Kaza ECTS
95 -100 A
33 _ 04 OTJIMYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 - 67 D
50_55 YAOBIIETBOPUTEIBHO E
20-49 FX
HEYIOBJIETBOPUTEIBHO HE 3a4TEHO
0-19 F
b.  Kputepuu BbICcTaBi€HUS OLIEHKU 10 TUCHUIUIMHE
Banasbl/ Ouenka no Kpurepun ouenku pe3yibTaToB 00y4eHusl 0 JMCHUIITIHHE
Ixana JIMCIUIIINHE
ECTS
100-83/ «OTJIIMYHOY/ BricTaBnsiercs oOy4daromemMycsi, €Cii OH TITyO0KO U TPOYHO
AB «3a4TE€HO YCBOWJI TEOPETUYECKUI U IPAKTUYECKUNA MAaTEpUal, MOKET
(oTsin4HO)»/ IIPOJAEMOHCTPUPOBATh 3TO HA 3aHATUSAX U B XOJI€
«3a4TEHO» IIPOMEXKYTOUHOM aTTeCcTaliHy.
OOyuaromuiics uCUepIbIBarOILE U JOTHYECKH CTPOHHO
u3Jaraer yueOHbIN MaTepual, yMeeT yBsI3bIBaTh TEOPUIO C
IIPAKTUKOM, CIIPABIIAETCS C PELICHUEM 3aJa4
npodecCHOHATHLHON HAIPAaBIESHHOCTH BEICOKOTO YPOBHS




Banany/
HIkanaa
ECTS

OueHka no
JMUCIHUILTNHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! N0 JUCIHUIIIHHE

CIIO’KHOCTH, ITPABUIIBHO OOOCHOBBIBACT MPUHSTHIC PEIICHHSL.
CB0060HO OpUEHTHPYETCS B Y4eOHOH U MpoheCcCHOHATEHON
JauTeparype.

OneHka o JUCIUILIMHE BBICTABISIOTCS 00y4daomeMycs ¢
YYETOM PE3YJIbTATOB TEKYUIEH U ITPOMEKYTOUHOU ATTECTALIUH.
KomMnerenuyu, 3akperi€HHble 3a JUCHUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHITY.

82-68/

«XOpOIIo»/
«3a4TECHO
(xoporto)y»/
«3a4TECHO»

BricTaBnsercs oOydaromiemMycsi, €Cl OH 3HAET TeOPETUYECKUI
Y IIPAKTUYECKUM MaTepuas, FpaMOTHO U IO CYLIECTBY U3JIaracT
€ro Ha 3aHATHUAX U B XOJ€ MPOMEXYTOYHOM aTTECTALNH, HE
JIOIyCKasl CYIIECTBEHHBIX HETOYHOCTEN.

OOyuaromuiicst mpaBUIbLHO IPUMEHSET TEOPETHUECKHE
IIOJIOKEHUS IIPU PELICHNUHN TPAaKTUYECKUX 3a/1a4
npodeccuoHaNbHOM HAMIPABIEHHOCTH PA3HOTO YPOBHS
CJI0HOCTH, BJIaJICET HEOOXOAUMBIMHU JIJIsl 3TOTO HABBIKAMM U
NpUEMaMHU.

JlocTaTouHO XOpOILIO OPUEHTHUPYETCS B yUeOHOU U
npodeccuoHanbHOM TUTepaType.

OreHka 1o JUCIUIUTMHE BBICTABIISIOTCS 00YYarOIEMYCs C
Y4ETOM Pe3yibTaTOB TEKYIIEH U MPOMEXYTOUHON aTTECTALIUU.
Komnerenunu, 3akpeni€éHHple 32 TUCIUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «XOPOIIHILY.

67-50/
D.E

«YIOBJIETBOPHU
-TeNbHOY/
«3a4TEHO
(ymoBneTBOpH-
TEJIBHO )»/
«3aUTCHOY

BricTaBnsiercst o0ydaromiemycsi, €ciii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI U MPAKTUUECKUI MaTepual, J0IMyCKaeT
OTJeNIbHBIC OUTMOKY TIPU €T0 W3JIOKEHHUN Ha 3aHATHUSIX U B XOJI€
IPOMEKYTOUYHOM aTTEeCTalUH.

OOy4aromuiics UCTIBITHIBAET OTIPEICIEHHBIC 3aTPY/AHEHUS B
IPUMEHEHUU TEOPETUUECKUX MOJIOKEHUH IPU PELIeHUN
NPaKTUIECKUX 3a/1a4 MPO(ECCHOHATFHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CJIOKHOCTH, BJIaIe€T HEOOXOJUMBIMU
JUTSE ATOTO 0A30BBIMU HABBIKAMH U TIPUEMAMH.

JleMOHCTpHpYeT A0CTaTOYHBIN YPOBEHb 3HAHUS YUEOHOM
JUTEPATYPHI TIO JUCIUTUIAHE.

OneHka 1o JUCHUIUIMHE BBICTABIIAIOTCS 00YYaroIeMycs C
y4€TOM PEe3yJIbTAaTOB TEKYIIEH U POMEXYTOYHON aTTeCTaIlNH.
Komnerenuuu, 3akperi€HHble 3a AUCHUTLTUHOM,
c(hOpMUPOBaHbI HA YPOBHE — «JIOCTAaTOYHBINA.

49-0/
F,FX

«HEYJIOBJIETBO
PUTEIIbHO»/
HE 3aUTEHO

BrictaBnsercs oOyuatomieMycs, €Clid OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MaTepUa, TOIyCKaeT
rpyOble OIMOKH MTPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJ1€
IIPOMEKYTOYHON aTTECTALUN.

OOyuaroluiics UCTIBITHIBACT CEPbE3HbIEC 3aTPYAHEHUS B
INPUMEHEHUU TEOPETHUUYECKUX MOJI0KEHHH MPU pelieHnH
NPaKTUYECKUX 3a/1a4 IPOo(eCCHOHATBLHON HANPaBIEHHOCTH
CTaH/IapTHOI'O YPOBHS CJII0)KHOCTH, HE BJIa/IeeT HEOOXOAUMBIMU
JUIsl 3TOTO HAaBbIKAMU U IIpUEMaMHU.

JlemoHcTpHpyeT pparMeHTapHble 3HaHUS yU4eOHOU
JUTEPATYpPBI 110 TUCLHUIUIMHE.




Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHus! N0 JUCIHUIIIHHE

HIkanaa TUCIUIIJINHE

ECTS
OneHka 1o JUCLMIUIMHE BBICTABIIAIOTCS 00YyYaroIeMycs C
YYETOM PE3YJIBTATOB TEKYUIEH U ITPOMENKYTOUHOU ATTECTALIUH.
KomnereHnuu Ha ypoBHE «10CTaTOYHBIIY, 3aKpEIIEHHbIE 32
JMCIUIUIMHOM, He chOPMUPOBAHBHI.

c.  OueHouHble cpeAcTBa (MaTEpUaAIbl) ISl TEKYIIEr0 KOHTPOJIS yCIIEBAEMOCTH,

MIPOMEXKYTOUHOM aTTecTali 00yJarommxcs N0 JUCIUILTUHE

1. IIpumepHbIe KOHTPOJBHBIC 3aJJaHUS M BOIIPOCHI 10 KypCy K TeKyIIei

aTTeCTaluu.

Ilpumepnvie mecmoegule 3a0anus

1. MaccoBas KOMMYHHKaNusl BRKJIIIOYAECT B ce0s:

1) cam mpormecc oOmIeHHs

2) TOJBKO CpeACTBA MAacCOBOM MH(MOpMAIIUN

3) HnrepHer, MoOuibHasT M CHOYTHUKOBas CBA3b HAapSAAy CO CpPEICTBAMHU MAacCOBOM

uHpOpMaun
4) HeT mpaBWIBLHOTO OTBETA

2. CooTHecuTe HMHCTPYMEHTbl HHTErPUPOBAHHBLIX KOMMYHHMKAIMHA € HMX NPAKTHKON

NPpUMECHCHUS

A) Meaunamian

1) BricTraBka

B) Menuapuneiiins

2) AnpecHoe oOpaiieHue

C) Event management

3) PekmamHasi KaMIiaHus

D) InpexT-maiin

4) Ilpecc-koHbepeHIus

OTtBeT

3. O0muM Mekay NPAKTHKAMH PeKJIaMOH H
public relations siBasiercs:
1) moOyxnenue noTpeOUTENS
nproOpeTaTh TOBap WIN YCIyTH
2) cTpeMIJICHHE BBOJIUTH MIOTPEOUTEIIS B

3a0JTy’KIeHHE
3) yOexneHue noTpeouTeNs B
MIPEUMYIIIECTBAaX KOHKPETHBIX

XapaKTEPUCTHK (IIPOJIBUKEHUE)
4) HeT nmpaBWJIBHOI'O OTBETA

4. Cpean pynxumii PR-0oT1€/10B €CTh:

1) ¢pynkuus KOHTPOJIA 3a
AeATeJIbHOCTBIO COTPYAHMKOB
KOMIAHUH

2) dyHKIMA pa3pabOTKH KOPIIOPATHBHOTO
CTHIIS

3) QyHKIMS TOUCKA HOBBIX COTPYAHHUKOB

4) Her npaBUWJIBHOI'O OTBETA

5. K KoJu4YeCTBEHHBbIM 3MIMPUYECKUM
MeTO0/1aM, HCHOJIb3yeMbIM INPHU MOATOTOBKE
K NpaKTHKaM HHTETPUPOBAHHBIX
KOMMYHUKAIWA, OTHOCATCS:

1) TiyOMHHBIC HHTEPBBIO

2) aHKETUpOBaHUE

3) ompoc

4) case-study

6. IlepBbIe o0pa3oBaTe/bHbIE
KOMMYHHMKATHBHbIe NpakTuku 1o Public
Relations nosiBuincn:

1) B Hauane 1910-x romos B CIIIA

2) B Hauazne 1920-x rogos B CLIIA

3) B Hagane 1930-x ronos B Upnanguu

4) HeTr npaBWJIBHOIO OTBETA

7. OobmecrBennoctoi0 B Public Relations
HA3bIBAIOT:




1) Bcex xuTened peruoHa, B KOTOPOM
neiicrByet PR-cyObekT

2) TexX, KTO 3HAKOM C TmociaHusMu PR-
cyOBekTa

3) Tex, OT KOro 3aBHUCUT yCIHeUIHas
JEATEeIIbHOCTh KOMITAaHU U

4) HeT NpaBWJIHHOTO OTBETA

8. IleneBoii aynuTopmeili Ha3bIBaeTcs
rpynna o01mecTBeHHOCTH
1) or KoTOpOoil B HamOOJBIIEH CTENEHH
3aBHCHUT YCIIEX MPOEKTa
2) k KoTopoi oOparieHsl nocianusi PR-

cyOBekTa
3) ¢ KOTOpol HamakeHbl HauboIee
TECHBIC KOMMYHHKAITUH
4) HeT NpaBWJIHHOTO OTBETA
9. BuyTpennee BH/I€0 MOKeT

HCI0JIL30BATHCS B OPraHU3AIMM JIJIS:
OTtBer

10. YcranHoBuTe  MOCJEI0BATEJbHOCTH
NMpoBe/IeHUsI UBEHT-aHAJIN3A:
1) cueHapuu u MPOTHO3BI
2) aJlbTepPHATHUBHBIC PEIICHHUS
3) monWTHYeCcKas CUTyalus
4) uenm u 3a1a4u
ycrexa/Heycrexa)
5) y4acTHUKH (MX pecypchl, HHTEPECHI,
B3aMMOCBSI3H)
6) cTparterus AeHCTBHIA.
7) cpena
8) coObITHs
9) orpaHuYeHHS OEATEIBHOCTH

(xputepun

OTtBer

Bnumure HeoOXoauMBbIE C10Ba

11. Opnopoanasi rpynmna mnorpedurenei
PBIHKA, obOs1aaomas CXO0KUMHM
NOTPeOUTEeNbCKUMH TPEANOYTCHUSIMU 110
OTHOIUEHMIO K HMM/KY TOBapa - 3T0:

OTBe
T

12. SWOT-anaimu3 B Public Relations
NPOBOAMTCS /ISl BBISIBJICHHSA:
1) uenesoii ayauropun PR-kamnanun

2) TpOCYETOB B pyKOBOJCTBE KOMIIaHHEH

3) cuIBHBIX U cHa0bIX CTOPOH KOMITAHUU
OTHOCHUTEJIEHO KOHKYPEHTOB

4) HeT npaBWILHOTO OTBETA

13. PEST-anaiu3 oO0bIYHO NPOBOAAT HA
CTaMU:
1) crparernueckoro mianupoBanus PR-
KaMITaHU!
2) wuccneaoBaHUS U aHATUTHKA
3) BHeapeHUs cOOOIICHUIA
4) HeT npaBUWJILHOTO OTBETA

14. HoBocTHasi nHpoOpMaLUA 1JIA
COTPYAHMKOB KOMIIAHMHU HA3bIBAETCS
1) mpecc-penus
2) dakr-nmuct
3) HBIOC-penu3
4) HeT mpaBUJIIBLHOTO OTBETA

15. le3undopmanus B pexaame u I[P, kak
NpaBWJIo, ObIBAET CJIeICTBHEM:

1) yMomuaHHs OTIENbHBIX (aKTOB

2) cMelleHus: MacITaboB U300pakeHUs

3) CyITecTUBHOTO, BHYILIAFOLIETO
BO3JICUCTBHUSA
4) uckaxeHus (HakToB.
16. OcHOBHBIM cojepKaHueM

O3KrpayHjaepa siBJasieTcsi:
1) pacmupennass wuHdpopmanus o PR-
cyOBbeKTe He HOBOCTHOTO XapakTepa

2) moapobHOe OITHCAHUE COOBITHS,
CTaBIICTO  TIOBOJOM  JUIA  Tpecc-
KOH(epeHIINH

3) Oworpaduyeckue AaHHBIE yYYaCTHUKOB
npecc-KoH(pepeHIIUN
4) HeT npaBUWJILHOTO OTBETA

17. IIpouecc CO31aHUS MOHSATHOIO
NnoTpeduTeN 10 o0pa3za NMPOAYKTA
Ha3bIBaeTCs:

1) UMUIHKMEHKUHTOM
2) MapKeTHUHIOM

3) NO3MLIMOHMPOBAHUEM
4) TUMOUIAWMHTOM

18. Ilpecc-xkoHdepeHuuss NMPOBOAUTCH ISl
TOro0, YTOObI:
1) coolmuTh
UHPOPMALIUIO

KYpHAJIUCTAaM  HOBYIO



2) TNpOSICHUTH I KYPHAJIUCTOB
MO3UIMI0 PYKOBOJICTBA IO Ba)XKHOMY
BOIIPOCY

3) 3apyuuTbCs MOJIEPIKKOM
KYPHAJIUCTOB

4) WHTEpPBBIOMPOBATH CIHKEPOB Ipecc-
KOH(pepeHIINU

Bnumure HeoO0xoauMoe CJI0BO
19. Broigensiemble B nmpouecce
CerMEeHTHPOBAHHUSA NOTPe0UTeIbCKOro

PBIHKA FPYNNbI NPUHATO HA3LIBATH
OTtBer

20. UudopMmanuoHHbIi 0apTep — 3TO
1) mpenocraBieHue KYPHAIHUCTY
AKCKJIIO3UBHOW HMH(pOpManuu B 0OMeH
Ha nyoaukanuo o PR-o6bekTe
2) pa3MelIeHne 3aKa3HOU MyOIMKAITIN
3) oOmeH unpopmarmen
4) HeT NpaBWJIBHOTO OTBETA

21. HauOosee pacnpocTpaHeHHBIM B
MApPKeTHHIOBOH  NPaKTHKe  SIBJISIOTCH
cjlelylollie OCHOBAHHUSI CerMEHTHPOBAHMA
COBPEMEHHOI0 001IecTBa

1) ¢unancosoe

2) JTHHUYECKOE

3) UMyIIeCTBEHHOE PACCIOCHHE

4) TPUHAICKHOCTh K OpPTraHU3aIUsIM

22. MaccoBasi KOMMYHHKAIMA — 3TO:

1) obmen uHpopmanyen MEXKIY
OONBUIMMU  TPYHIAaMH,  ATHOCAMHU
COO00IIIECTBAMHA

2) BOCHpUATHE OJHOW OOJIBIION TI'PYMIIbI
Ipyrou

3) cucTeMaTHuYecKoe  paclpoCTpaHEHHe
CHeIHaIbHO MO/ATOTOBJICHHBIX,
UMEIOIUX COLUAIBbHYI0 3Ha4MMOCTb
COOOIIEHHH, c LHETSIMU
YIIOBJIETBOPEHUS ~ MH(OPMAIIMOHHBIX

MOTpeOHOCTEN MaccoBOIl ayAUTOPUH

4) B3aUMOJICHCTBHUE OOJIBITX
COIMATTBLHBIX TPYIIIT
23. K OCHOBHBIM 3JIeMEeHTaM

KOMMYHHKATHBHOTI'O IIPOIECCAa OTHOCATCS:
1) KOMMyHHUKATOD, PELIUIINENT,
cooOIeHue, KaHal,

KOMMYHHKATHBHBIC 6apbepbl,

KOMMYHHKAaTHBHOC I10JIC

2) CKpHITHI, HOPMBI, CTUJIb
KOMMYHHKAIIH, KOTHUTHBHAS
Harpyska, BPEMEHHBIE u

MIPOCTPAHCTBEHHBIC OTPAHUYCHUS
3) Bce BbIIIE NEPEUUCTICHHOE

24. MaccoBasi KOMMYHUKAIUSA
OCYLIECTBJISIETCHA B CJIETYIOIINX 1eJIsiX:
1) mpuBnedyeHHe BHUMAHMS PEIUIIUEHTA,
nepenaya U nojrydeHue nHpopMaun
2) couManu3alv, U3MCHCHUS
CaMOOIICHKHU PEIUITUCHTA,
AMOIIMOHAIBHOTO ¥ (PH3UOTIOTUIECKOTO
COCTOSIHMSI,  YCTAHOBJICGHHUS  CBSI3H
MEXKY JII0JIbMU
3) Bce BBIIIE IEPEUNCIICHHOE

25. B 3agayn MeaMalIAHMPOBAHMUA He
BXO/JMT:
1) ompenenenue ueneBoi aynuropuu PR-
aKTUBHOCTH
2) sddexTuBHOE pacmpenaeneHme
Oro/KeTa, BBIJICJIEHHOrO Ha padoTy co
CMH
3) ompeneneHUE COOTBETCTBUS JaHHOTO
CMMU ueneBoii ayauTopuun
4) HeT MpaBUJIIBLHOTO OTBETA

26. PeneBanTHOCTL HMH(pOpManmum — 3TO
METO/I BbIPAKAKIIMICS B:

1) monGope apryMeHTUPOBAaHHBIX (PAKTOB,
OTHOCSIIIUXCA K TOW HJEe, KOTOPYIO
XOYET JOHECTU KOMMYHUKATOP

2) pa3zHo00Opa3uu apryMeHTaIuu

3) B JIOTUYECKON u
000CHOBAaHHOCTH

4) Bce BBILIE NEPEUUCIEHHOE

Hay4HOU

27. IlnaHupyemble  NPOJOJKHTEIbHbIE
yCH/IMSl, HamnpaBJ/IeHHble HAa CO3JaHHe M
NoJAepKaHue n00poxkenaTeIbHbIX
OTHOLIEHMH MEKAY OpraHu3anued Hu ee
001eCTBEHHOCThIO, HA3LIBAIOTCS

1) malnuk puneimHs3

2) mpomarasja

3) pexnama

4) Bce BBILIE NEPEUUCIEHHOE



28. Omnpeneanre, K KaKoil u3
HUZKeTepeYucIeHHbIX cep aeATeTbHOCTH
OTHOCHUTCS MOHSITHE MPOMOYIIIH:

1) MapKeTHHIOBBIX KOMMYHHUKAIUI

2) WHBECTHLIMOHHOH NesATETHLHOCTH

3) PR 3Be3x moy-6usHeca

4) STUYECKOTr0 peryIupoBaHMs OM3Heca

5) Bce BBIIIE IEPEUNCIICHHOE

Bnumure HeoOXoaumoe ¢JI0BO

29. Komurer o0mecTBeHHOl MHpopManun
BO riase /[:k. Kpuiiem Obli1 co3nan s
OtBer

Brnuumure HeoOXxoauMoOe CJI0BO

30. HaszoBuTe aBTOpa nNpeaCTABJICHHON
nenoukn: KTO rosopur —> UTO coobimaer
—> mo kakomy KAHAJIY —> KOMY — ¢
kakoii JOO®EKTUBHOCTDb

OtBer

31. Crpykrypa JM4YHOCTH Kak 0a3a
BOCHIpUATHS M 00padoTku MHpoOpManuN H
eCTh IJIaBHbIA O0apbep Ha NyTH BJIUSHUSA
MacCOBOH KOMMYHHKAIIUH:

1) na

2) Her

3) 3aBUCHUT OT CUTyallul

32. IlepBasn CaMoOCTOSITeJIbHAS
aMepHKaHCKasl PR-¢pupma HMejla
Ha3BaHHUe:

1) «ITaGnucuTtu-610pox»

2) «Ilapkep aup JIn»

3) «Artpakuen Komnekmien»
4) «Xwumn sug Hoyntony.

5) «Ketuym»

6) «OruiBm»

7) «MopTon»

8) «®daken cBOOOIBI»

9) «TaitHBIi COBETHUK)

33. B nauaje XX B. «oterr PR» A. JIn
omnpeesn OCHOBHbIe 00beKkThl PR-
IeaTeJLHOCTH. B MX 4HcJ1e 0H 0000
BbIJIEJIHJI:

1) meneBble Tpymmbl OOIIECTBEHHOCTH W

JTUJEPOB OOIIECTBEHHOTO MHEHUS
2) pPYKOBOJIUTENEH KPYMHBIX KOPHOPAIIHiA
3) penakmuu CMU

4) Bce NMepeyUCICHHOE

34. Poar PR-nepcoHana B NPHHATHH
cTpaTeru4ecKux peumieHuii onpeaeasercs:
1) Bxoxnennem  PR-cmenmanucra B
COCTaB «PYKOBOJIAIIECH KOMaHIb»
2) KommeTeHTHOCThI0 PR-MeHemkepa
3) ypoBHEM pemyTanuuu GUPMbI

Bnummure HeoOXoauMoOeE CJI0BO

35. HanpaBieHne B ICHXOJIOTHMH MAaCCOBOM
KOMMYHHUKAaIlUM, U3y4Yamoliee NMCUXUKY KaK
COBOKYITHOCThH CTHMYJIOB-peaKkuui U
00yCJI0BJICHHBIX HMHU NIOBEICHYECKUX AKTOB
OTtBer

Bnuninre Heod0xoaumoe cJI0BO

36. Kpynneiimas B CIIA
npasurenbcrBeHHas  I[IP-cayx0a Hocut
Ha3BaHHe:

OtBer

Bnummure HeoOXoauMOeE CJI0BO
37. O0beM npecc-pesiu3 COCTABJISIET:
OTBeT

Bnummure HeoOXoauMoOe CJI0BO

38. Opnum wu3 nepsbix IIP-npoexToB B
(¢punancosoii cdepe cran «3aiimMm cBOOOABI».
CMBICJI ITOr0 MEepPONPUATHSI CBOTHIICH K:
OTtBeTt

Brnumyte Heo0X0aMMoO€E CJI0BO
39. “BuuMaHne —> WHTEpeC —> KeJaHue —>
NEUCTBUE” — 3TO ITAMBI MOJEIH ...

OTtBeTt
40. Uckmrouure 3 nepevHs
HecylecTBYOIIHne KJIACChI

KOMMYHUKATHBHBIX 0apbepoB U OIIH0OK
1) meprenTUBHO-UHTEPIPETAINOHHBIC
2) JIHUCTO3UIIMOHHBIC
3) crarycHble
4) CceMaHTUYECKUE
5) TexHHUECKHue
6) couMaIbHBIE
7) TOIUTUYECKHE



8) HET KJ1aCCa I UCKIIIOUYCHUA

41. Hckawounte U3 TMepevyHs JHMIIHHE
3J1eMEeHThI e MACCOBOi KOMMYHUKALINH:

1) ucrouHHkK

2) cooOmieHus

3) cpeacTBa MacCOBOM KOMMYHUKAITUH

4) aymutopus

5) addexr

6) CUTyaTHBHBIC COCTABIISIOIINE

7) HUYEro UCKIIIOYUTH HENb3s
42. ABTOpOM  TepMHHa  “MmaccoBasi
KOMMYHHUKaNUs” ABJIACTCH:

1) K. XoBnann

2) I'. I'epOuep

3) TI.Jlaccyan

4) K. JleBun

43. Ciryxu mo cCBOUM 0COOE€HHOCTSIM:

1) Ommke K MaccOBOM KOMMYHHKAITUN

2) Ommxe K MEKIJIMYHOCTHOM
KOMMYHUKaIUU

3) HE UMEIOT OTHOIIEHUS HU K MacCOBOM,
HU K MEKJIMYHOCTHOM KOMMYHUKAITUU

4) 3aHUMAIOT IIPOMEKYTOYHOE
MOJIOKEHUE  MEXAY MaccoBOM U
MEKIMYHOCTHON KOMMYHUKAIMEN

44. IlpoBeneHue JIMYHBIX BCTpe4d ¢
NOTPeOUTeISIMH MO3BOJISET OPraHNu3auuu
1) TOBBICUTH 3¢ pexTUBHOCTH
KOMMYHUKaUK
2) CHHM3UTH C€0ECTOUMOCTH MPOAYKLIUU
3) ynyumuTh KOHTaKkThl co CMU
4) Bce BBILIENEPEYNCICHHOE

45. Co3nanue «3aHMMAaTEJbHBIX MCTOPHII»
B LeJAX NPOABHKEHHS] TOBApa Ha pPbIHKe
npeanoJjaraer pasHoo0pasue TeMaTHKM.
IIpeameraMu TakMX cTaTel ABJIAIOTCH:

1) nmocTtwkeHue  Mpojax  PEKOPIHOU

BEJIMYMHBI

2) wucropust pUPMBI-IPOU3BOIUTEINS

3) Ouorpaduu pykoBoaCTBa GUPMBI

4) HeT NpaBWJIBHOTO OTBETA

46. Cucrema mnoOyaIMTeJNbHBIX Mep H
NpHEeMOB, HANpPAaBJEHHbIX HA MOOLIpPeHHe
MOKYNKHU WJIH MPOJAAKH TOBapa — 3T0 ...

1) pexmnama

2) cTuMynHpoBaHHeE cObITa

3) cBs3U ¢ OOIIECTBEHHOCTHIO
4) nuyHBIE TPOJAXKU

47. DakTopoM pocta  3HAYHUMOCTH
BHYTPHOPTraHU3AUMOHHBIX KOMMYHHKAIHIA
SIBJISIETCSI:

1) cHmKeHUE NOSITBHOCTH 3aHITHIX

2) ocmabnenue BauManus CMU

3) cHuxeHue qyucia MTOCTOSIHHBIX

KITUEHTOB
4) Bce BBIIENEPEUNCIECHHOE

48. IlocTpoeHne BHYTPHOPTAaHM3ALMOHHBIX
KOMMYHHUKAIUI onpeae/sieTcs:
1) Tumom opranuzanuu
2) NIUYHBIMH KadyecTBaMH pPYKOBOJCTBA
OpraHM3alu
3) Hamu4MeM U LeHOoH 3(pUpHOro BpeMeHu
B CMMU nanHOrO pernona
4) HeT NpaBWILHOTO OTBETA

49. OmnpoBep:keHUE JIOKHBIX CIYXOB B
OpPraHM3anMu 10CTUTAeTCH:
1) npsMbIM oULIMATBHBIM 3asBICHUEM
2) 3amyCcKOM KOHTpCIyXa
3) mpoBeneHHEM paccieaoBaHus "
uACHTU(UKAIIMEH UCTOUHUKA CITyXa
4) Bce BBILIENIEPEYNCICHHOE

50. BriGepuTe 1Ba KOMMYHHUKATHBHBIX
CpeACTBa, HeOOXOAUMBIX B IIEPBYIO 0O4Yepeab
JJIs1 JII0001i OpraHu3aumu:

1) ycTHbIE KOMMYHUKAIUH

2) eXeroJHble 0TYEThl KOPIOpaIUH

3) BcTpeuH ¢ pyKOBOJCTBOM

4) 3aMeTKHU-3aMHICKU

5) cayxu.

a) 14;
b) 2,5;
c) 3.4.



ii. [Ipumeps! keiic-3aganuit
U KpaTKue
METOJINYECKUE
PEKOMEH AU TI0 UX
BBITIOJTHEHHIO:

Ha ocHOBaHMM HM3y4YEHHBIX MCTOYHUKOB
U JIONOJHUTEIBHOW JIMTEPATYPbl CTYIAEHTHI
JOJDKHBI  CAMOCTOSITENIBHO  MOATOTOBUTH U
MPEICTaBUTh  BMECT€  C  JJIEKTPOHHOM
MpE3EHTAlMEe PENIEHNE aKTyaJbHbIX KEHCOB
10 TEMaM NPAKTUYECKUX 3aHATUMN:

Keiic 1

Ha peiake UT u Tenexkom yxe naBHO U
YCIIEITHO CYLIECTBYET NT-xommanus.
PykoBogsimee 3BEHO JAaHHOTO CHUCTEMHOTO
UHTETpaTopa MIPEACTABICHO 5 TOII-
MeHeKepamMu. Tpoe W3 HUX OTBEYaT 3a
HanpasieHuss CXJ[ (cucrema  XpaHEHHUs
nanubix), MBIl (uctounuk OGecrnepeboiiHOTO
nutanus) U ERP (maHupoBaHue pecypcoB
npennpustus). Ha cerogHsmHuii 1eHb Bce
TP  HaIlpaBJIEHHUA BXOJAT B  PEUTHHT
MEIUATPEHJI0B, IO HUM IPUXOJUT MHOTO
3anpocoB or CMM ¢ wnenpro NOIy4uTh
pa3BEepHYThIH KOMMEHTapuil crnukepa. be3
CX/, UBII, ERP HeBO3MOXXHO NpeICTaBUTh
HU OJWH OM3HEC-TIpoIIecC, MOCKOIbKY B IEJAX
yBenuueHus 3(pPeKTUBHOCTH yIpaBIeHHs Kak
MIPOM3BOJCTBOM, TaK U COBITOBOl CEThIO
BakHbl Te W T-MHCTpyMEHTBI, KOTOpBIE IpH
COKpAIleHUH U3JIEPKEK CMOTYT IOBBICUTH
pEJIEBAHTHOCTh pEKJIaMbl M TEM CaMbIM
yaepxkatb  KiaueHta. VMeHHO aJtm  Tpm
HAIpaBJICHUS WIPAIOT KIIOUYEBYID pOJIb B
O6usHece (OCHOBHBIE MPOJAXKH).

Opnnaxo, KOMIIaHUS HCIIBITBIBAET
TPyZHOCTH B KOMMyHHMKanuu co CMMU.
[Ipobnema 3akiatodaeTcsi B TOM, YTO IEpBBIC
TPU CHHUKEpa HE HMMEIOT OIbITa OOUICHHS C
KYPHAJINCTAMU U HE JKEJIAKOT JAHHBIA OIBIT
puoOpeTaTh, BBIXOJAS Ha MPSAMOM Auanor c
MPEACTaBUTEISAMU cMHA (e3muTh Ha
MHTEPBBIO, IIOCEIIATh IPECC-MEPOIPHUATHSA,
Ipe3eHTalMu U 1p.). [[Boe ocTanbHBIX TOII-
MEHEIKEepOoB Oy Iyuu BiaJelbllaMi KOMIIAHUU
[IOHUMAIOT BaKHOCTb AKTHUBHBIX
KOMMYHHKAalMii C MeJua, OJHAaKO, I0 UX

CJIOBaM, U3-3a BBICOKOW HArpy3KH y HHX HET
Ha 3T0 OOJbIIE BPEMEHU, YeM OJHMH 4Yac B
mecst. [loaTomy y KoMmMmanuum BCS Meaua
AKTUBHOCTH CBOOUTCA K PEAKHUM
KOMMEHTAPUSIM «OT JIUIA TIPECC-CITYKObD».

3aoanusn:

1. Kakne pelictBus Mor OBl
coBepinTh PR-mMeHemkep KOMMmaHuu, 4TOOBI
W3MEHHUTH TEKYIIYIO CUTYAIUIO?

2. CKOIIBKO BpEMEHU
MOHAI00UTCS pr-MeHemKepy, YTOOBI
KOMITaHMSI CTaJla y3HaBaeMoOW B Me/11a 1osje?

3. Kakosa JOJKHA OLITH
CTpaTeruss KOMIAaHUU MO B3aUMOJECUCTBHUIO C
menqua’?

Keiic 2

Y mebenbHOM KOMITAHUU MPOU3BOICTBO
HAaxOJUTCA B PErHOHaxX, a WMEHHO B
HoBocubupckoit u  Omckoit  oOmacTsx.
KoHTakTOB ¢ mpecc-cimyx00ii opraHOB BIacTH
HET, BBIXOJIbl Ha PETMOHAJBHBIN MeInapbIHOK
TOXE OTCYTCTBYIOT, Oa3za TB/panuo
JKypHAJIMCTOB HE aKTUBHA.

Ilepen PR-MeHemxepoM mOCTaBJIEHBI
3amaun: 3a 1 ¢ Hynsa co3uaTh menua 0aszy B
pErvoHe; HAJTaJAUTh OTHOIICHUS C OpraHaMu
BJIACTH;  HAWTH  B3aMMOINOHMMAHHE  CO
CIeIUaTUCTaMHU o CBSI3SIM c
OOIIECTBEHHOCTHIO B 3TOM PErHOHE, YbH CBSI3U
Obti OBl  TIOJIC3HBI ~ KOMIITAHMM  JISI
JlaTbHENIIero COTpyAHUYECTBA u
MIPOJIBIDKCHUSI COOCTBEHHBIX HHTEPECOB B
HoBocubupckoii u OMcKoit 0061acTsX.

IlepBoe neiictBue PR-menemxkepa -
nombITKa oOpatuthess k Takum CMMU, kak
Oxkcrnieptr Cubups, [enosoit Ksapram, HI'C,
el. OmHako mnpu NEpBOM K€ 3BOHKE OH
CTOJIKHYJICS C TPYJTHOCTBIO: HEBO3MOKHOCTHIO
BBINTH HAa HEOOXOJMMBIX KOHTAKTHBIX IIHII.
[Ipy ouepegHOM B3BOHKE €ro HACTOMYUBO
OTHPABIISUIA B PEKIAMHBIA OTJEN, KOTOPBIH,
KaK W3BECTHO, HE pacKpblBaeT HWMEH U
TeneOHOB CBOUX KOJUIET IO peJaKkiuu, a
HaBsSI3YMBO TMPOJACT pEKJIaMHBIE MecTa B
W3/1aHUH.

3aoanus:
1. [Ipenoxure TaKTHYECKUE
I1aru, KOTOpbIE MOJDKEH OCYyIEecTBUTh PR-



MEHE/Kep MM pelIeHUS 3aJadyd CO3JaHHs
Meana 0askbl.

2. Omnpenenure CTPAaTETHIO
KOMMYHHUKAIlM C MECTHBIMH  OpraHaMu
BJIACTH.

3. [Ipennoxure IJIaH
MEpPONPUATHIA Ui KYPHAIUCTOB, KOTOpHIE
MO3BOJISIET  O0ECTeYUTh  KOMIAHHHA WX
JIOSTIBHOCTb.

Keiic 3

[IpoBeanTe MUHHU-ONIPOC CPEIU POIHBIX,
npy3el u 3HAKOMBIX (He MeHee 20 4eloBek),
HalleJICHHBI Ha BBUICHEHHWE WX OCHOBHBIX
COLIMATIbHBIX YCTAaHOBOK U TMOTPEOUTEITBCKUX
OpUCHTAIlM HA OCHOBE TMPEIBSIBICHUS WM
peKIamMbl U3BECTHBIX OPEHIOB WM OTACIBHBIX
3HAMEHUTHIX JUMYHOCTEW W BBIACHHUTE, YTO B
HUX 0CO00 MPUBJICKAET OMPOIICHHBIX.

Ha ocHOBe mMONMydYeHHBIX JaHHBIX
onpeaeauTe BIIMSIHUE COIIMAJIbHO-
AKOHOMHUYECKOTO TMOJI0KEHHUS OMPOIICHHBIX Ha
BBIpAa0OTKY ~ WMH  CBOMX  COILIMAJbHBIX
YCTAHOBOK W TOTPEOUTEIHCKUX OPHUEHTAIIUM.
[TonrotoBbTEe HEOONBINYI AHATUTUYECKYIO
3aMUCKy, B KOTOPOM YKaXHWTe Hambosee
MIPUBJIEKATEIbHbIE NOTpeOUTETHCKUE
OpUEHTAllUM Yy TE€X, KOro BBl ompocuiu. B
3aMUCKE YKa)XXUTE, YTO MOIJIO MOBJIUATH Ha
BBIPAOOTKY BBISIBIICHHBIX COITHATHHBIX
YCTAaHOBOK M TMOTPEOUTEITHCKUX OpPHUEHTAIUI
pECTIOH/ICHTa B YCIIOBUSX NEUCTBUA
KOHKYPEHTHOTO pbIHKa coBpeMeHHOU Poccun.

Keiic 4
Ilepen BAMH IIpUMepHas
coJiep)KaTeNbHass  MOJENIb  IOJIUTUYECKOTO

8 xo0e
NOAUMUYECKUX
npakmux, — 30ech
npeocmasiaomcs
ece
nonodCUmMenbHbLE
xapakxmepucmuxu
umMuoAHca
noaumuKa,
NO3UYUOHUPYEMble
uzdbupamento)

1.
Jlemokparsl,
OTCTaHBAaIOIIHE
JIMYHBIE CBOOOIIBI
51 PBIHOYHBIE
OTHOILIEHUS B
CTpaHe.

2. HaubGonee
MPOTPECCUBHBIN
MMOJTUTHYCCKHI
CJI0U CTPaHBl,
MIPOABUT A0
CTpaHy BHEpE.
myTeM
MOJIUTUYCCKUX U
COILMAILHO-
SKOHOMHYECKHX
npeoOpa30BaHUIA.

3.
BricTymaer 3a Bce
MEHbIIICE
BMEIIATEILCTBO
rocyzapcraa B
JKM3Hb OOIIECTBA,
B TOM 4YHCJC U 3a

uem Hysxcoaemcs,
om Hac mpebyem)

Heco

1.  OtHOCUTENBHO
MOJIOIOM MOOUITHHBIN
cioi obmiecTBa, OBICTPO
NPUCTIOCOOMBIIMHCT K
HOBBIM «TpaBUIIaM
UTPBD», TPEIJIOKECHHBIM
HOBBIMH PBIHOYHBIMU
YCIIOBUSMU
CYUICCTBOBAHHS CTpPaHBI
B 1990-e rr., npyrue
HEKOHKYPEHTOCIIOCOOHBI,
MO3TOMY  HE  MOTYT
TIOHSTH TPEJICTABIISIEMbIE
nu0epaIbHBIMU
JIeMOKpaTaMH HJIEH.

2.
CamocrosiTenbHass 4acTh
o01iecTBa, KOTOpast
YeTKO 3HaeT, 4YTo ei
HYKHO oT KU3HHU,
MOATOMY C HEW Hajao
paborate, TaKk  Kak
Ipyrue HE 3HAIOT, Yero
OHH XOTHIT.

3. Hama neneBas
ayJIUTOPUSL XOYEeT HUMETh
peasbHble  BO3MOXXHOCTH
QTbTEPHATHBBL  CBOETO
CaMOpa3BHUTHS, ymest
NPUHUMATh PEUICHUS U
HECTH 3a HUX
OTBETCTBEHHOCTb,
IpyTUE e KAYT «Uaps-
0aTIOIKy», KOTOpBIA 3a

UMUJKAa OJHOTO M3 KPYIHBIX PYKOBOAMTENEH | CYET  CHIDKEHHS | HUX BCE pemrwt Obl U caM
poccuiickux rockomnanuii OAO “PocHaHo” | maTepHAIUCTCKOW | HEC OTBETCTBEHHOCTH 3a
A. Uyo0aiica, cioxuBHIascs B MacCOBOM | MOIEPIKKH BCE, YTO IPOUCXOAUT B
CO3HaHWH POCCHUSH. pa3IMYHBIX CIJIOEB | CTPAHE.

IIpumepHas coaep:kaTeJbHasi MOAENb | COIIMyMa. 4. Tonpko
NMOJIUTHYeCKOro wumMmaKka A. Yybdaiica, 4. KOHKYpEHTHas cpeaa s
paspa0oTaHHasi Ha OCHOBe KBajapara | KoHkypeHTHas (SN (9:10)74 ayAUTOPUHN
ny6smanoro umuka I, Tysim' MIOJINTUYECKAS] KaHIuaaTa criocoOHa

MpbiI 0 cebe Mbl 0 HUX cpena, B KOTOPOHM | OTpa3suTh BCH MNAIUATPY

(Oannvie o (OanHvle o0 mom, || ONMO3UIMS UMENA | MOJIUTUIECKUX
mom, Kak | kak  6vl  onpeoenseme || Obl IUPOKHUE | HACTPOCHHUI B 0OOIIECTBE,
NOAUMUK €6010 yenesyro || KaHaibl a Uil Jpyrux JaHHas
onpedensem cebs | ayoumopuio: Kmo ond, 6 || KOMMYHUKAIIH cpeia — NOKYIIEHHE Ha

' OcHoBHas wuges wu3bMpaTenbHOR KaMmmaHum.

MeXayHapoaHbIX oTHoweHur, 2000. C. 27.

M.: HauuoHanbHbIn OEMOKPaTUYECKUA  UHCTUTYT




JIng: | JOHECCHUS
CBOEH TOYKH
3peHus bi (o)
oOmiecTBa.

5. B cBoei
MOJIUTHKE
OpPUEHTHPYETCI Ha
Saman.

ux TPpaAULIUMOHHOC
BOCIIPHUATHUEC TIOJIMUTUKH U
BJIACTH.

5. SAnepHbiit
JIEKTOPAT XO04er
HaJIe)KHBIX
KOMMYHUKAaII c

3aragHbIMU TapTHEPAMU,

TorJa Kak JApyrue ¢
OMacKoMl  CMOTpAT Ha
HHUX, O0O0SCh, 4YTO OTH
OTHOIIICHUS
HEpaBHOIIPaBHbIE, a C
BBEITOJOW  JUISI  HAIIUX
MapTHEPOB.

Onu o Hac Onu o cede

(632140  Ha (umo Oymaem o

nojumuka u eco

ROIUMUYECK)IO
KAMNAHUIO co
CMOpPOHbL
s/leKmopama, 4mo
8 noaumuke
6bI3bI6AC
yeagicenue, a ymo
6bI3bI6AC
Henpusmue, c
KaKumu
npobremamu

ModHcem  NOIUMUK
CMOJIKHYMbCsl 80
epems.

usbupamenbHou
Kamnauuu)

1.
JleMoKpartsl,
KOTOpBIE
pa3zBaIlIIN
BEJIMKOE
rocyJapcTBo, a
ceruac XOTST
pa3BoOpoOBaTh
nocieaHee,  4To
0CTaJIOCh y
Hapoja. Y sipa
3JIeKTOpaTa A.
UyoOaiica
MPEACTABICHUE O
HEM Kak 0

criacuresie Poccun
oT pasBaia,

cebe 2neKkmopam, yem OH
2opoumcs, a ueco OH
cmuloumcs 8
oCyujecmeneHHoM paHee
NOIUMUYECKOM 8blOOpE)

1. Campiii nyumumi
HapoJl Ha CBETE, KOTOPHIN
3aCITyKUBAET JTydmen
MMOJIMTUYCCKOM  BJIACTH,
HEXEJIW HbIHEIIHUE ee
MPEICTABUTEIH.

2. Bo Bcex Oemax
CTpaHbl ~ BHMHOBAaT  HE
AJIEKTOpPAT, a MOJUTHUKH,
KOTOpbIE, UTpas B CBOU
UTPBI, YaCTO 3a0BIBAIOT O

Hapo7e.

3.  bonpmuHCTBO
aJIeKTOpaTa XO4eT
COXpaHUTh
TPAIULIMOHHYIO JUISt
MOJINTHYECKOU KYJIBTYPBI
CTpaHbI
MIPEEMCTBEHHOCTh
MMOJIMTUYCCKOM  BJIACTH,
XOTsI 1eJIeBast ayIuTOPHUs
X0ueT, 4YTOOBI BJIACTH
COOTBETCTBOBAJIA
3araHbIM obpasuam
JIEMOKpaTHUH.

4. Js
OOJIBIIMHCTBA

9JICKTOpAaTa MaTtcpHalin3mM
CO CTOPOHEI roCcyaapCTBa

OCYILLECTBUBIIEM
MyCTh
OOJIE3HEHHBIE IS
OOJIBIIIMHCTBA
o01IecTBa
pedopmsbl, HO

COXpaHMBILIEM TIPU
9TOM IIEJIOCTHYIO
SKOHOMUKY
CTpaHBbI.

2.
3aHUMAaIOTCS
BEUHOM
OonToJIOTHEH,
nepepyraimuch
MEXIy colOoii u
HUKaK HE MOTYT
JIOTOBOPUTHCST 00

00bEeIUHEHHH.

3. CnaOsrit
yIpaBlieHell,
KOTOpBIM  Bceraa
HAKHBAJICS 3a
cyer CTPYKTYP,
KOTOPBIMH
PYKOBOIHII,
CYIIECTBEHHO HE
yITydIas X
JIeITEINbHOCTb.
CTOpOHHUKH XK€,
HATIPOTHB,
CUUTAIOT ero
OJIHUM U3 JYUIIUX
MEHEKEPOB
CTpaHBI.

4. Bayuepsl
CIIOCOOCTBOBAIN
OaHIUTCKOMY
HAKOIUJICHUIO
Kamuraja
M30paHHbIX, XOTS
COUYYBCTBYIOIIIHE

10JIAraroT, YTO ATO
OBLI
0e300J1e3HEHHBIH
JUISt CTpaHBI
paszmen  ObIBIIEH
roCyJ1apCTBEHHOM
COOCTBEHHOCTH.
5. B crpane
BO BCEM BHHOBAT
A. Yybaiic, Torma

SIBISIETCS.  OOHUM U3
TJIaBHBIX KpUTEPUEB
OLICHKU  JICSITEIbHOCTHU
BJIACTH, TUISE
CTOPOHHUKOB xKe

IJaBHOE, YTOOBI BJIACTHU
obecrieunsin paBHBII
JOCTYTI K pasHbBIM
pecypcam o01iecTsa.

5. MBI Bce xopoiiio

pazbupaemcs B
MOJIUTHKE, TaK YTO HAac
HCIIOHATHBIMU  CJIOBAMHU

(Bayuep, mpuBaTHU3AIM U
np.) He oOmanemb. Mbl
caMu cebe DKCIepThl |
3HaeM, KakoM JOJIKHA
OBITb CTpaHa M Kakue
MOJIUTUKU  €H0  JTOJIKHBI
YIPaBIATh.




KakKk CTOPOHHUKU
nojiararoT, 4To 3TO
BJ1aCTb caciaia
€ro «KO3JIOM
OTIYIICHU).

3aoanun:

1. Onpenenure ICUXOJIOTHYECKUN
npodmib UMHKA JaHHOTO PYKOBOIHUTEIS U
OLIEHUTE €ro BO3MOYKHBIE D3JIEKTOPAJIbHbIE
NepCHeKTHBBl  HAa  Oyaymmx  BbeIOOpax
npe3ugeHta PO B 2018 r.

2. Eciu Obl BBl OBUIM KOHCYJBTaHTOM
JAHHOTO PYKOBOAMTENS MO €ro UMHIXKY, TO,
UCXOAs M3 OIPENEICHHOIO BaMU paHee

TICHXOJIOTUYECKOTO npoduis UMHJDKA,
NPEIOKUTE BO3MO>KHBIE CIIeHapUU
npeaBeiOOpHONM  Kammanmu A, YyoOaiica,
KOTOpBIC MOTJIH OBl MaKCHUMaJIbHO
3pGEKTUBHO  TO3MIMOHUPOBATH  HMMUIDK
JAHHOTO  PYKOBOJUTENS, WMEs B BHUIY
CIIOKWBIIEECS B  HACTOsIIEE Bpems B

MacCOBOM CO3HaHMU CTEpEOTHUNHl 00 A.
Uyoaiice.

Keiic 5
W3yunte npeacTaBiIeHHbIH COOBITHITHBIN
koHTekct CMMU.
SAuBaps — gepann 2006 r.
1. HesnaumrenpHOE MNOBBIIICHHE IIEH

Ha COJIb B pAlE€ PErHOHOB
neHtpaibHoi Poccum.
2. HckyccTtBeHHOE YMEHbILIEHUE

MIPEIOKCHHUH IO COJIH CO CTOPOHBI
TOPTOBJIH.

3. IlogsBneHnme B CETH MacCOBOH
KOMMYHHKAIIMM ~ WUHPOPMAITUH O
TOM, 4YTO YKpaWHa B OTBET Ha
noBeIicHne Poccueit 1eHsl Ha
IOCTaBJIIEMBIN €0 Ia3 MOBLIIIAET B
CBOIO ouepeb LIEHBI Ha
noctapisieMyto B Poccuto conmp u
YMEHBINAET 00bEM 3THUX IMOCTABOK
6onee yeM Ha 25%.

4. Hcue3HOBEHHE «JIENIEBONH» COJIM M3
PO3HUYHOM MPOJAKH.

5. Tossnenne 8 CMU undpopmanuu o
TOM, 4TO B PSC PETHOHOB CTPaHBI
HAOII0IaeTCS AKHOTAXK HACCICHUS
BOKPYT Je(UIINTA JEIICBON COIMH U
YTO IS TaKOro aXHOTa)ka HeT
BECKHX OCHOBAHHUM.

10.

1.

[losiBnenne B CMU onpoBep:keHUs
IUPKYJIUPYIOMIEH Cpeld HACETICHUS
uHpopManui 00  OrpaHUYCHHUH
IIOCTaBOK COJIM U3  YKpawWHBI,
COIIACHO KOTOPOMY IIOCTaBKH U3
coceHen pecnyOnuku
OCYILIECTBIISIOTCA B TIOJIHOM
00beMe, a 00beM 3THX MMOCTAaBOK HE
npeBbiiaeT Oonee 5% OT HyXA
Poccun. Omna mpomsBoautr 95%
COJIU M TIOCTaBKH C YKpauWHbI He
BIUSIOT  Ha  yJOBJETBOPEHHE
cmpoca IO 3TOMY HPOAYKTY CO
CTOPOHBI POCCHSIH.

MaccoBoe CXKCIHCBHOC
TIOBBIIICHHUE IIE€H HA COJIb.
MaccoBoe CXKCIHCBHOC

MOBBIIICHUE 1IEH Ha caxap, KpyIlbl,
CIIUYKU.

Hupkynsuus cpean  HaceJleHHs
uHpopMaluu 0 CroBOpE
TOBAPOIPOU3BOAUTENECH 31
IIPOJaBLOB 0 CUHXPOHHOM

TIOBBINIICHUU TI€H Ha CBOHM TOBApHI
paiu MOoTy4eHUs! CBEpXIPHOBLIH.

[TosiBnenne cpean HEIOBOJIbHBIX
rpaxjaaH TpeOoBaHUN 00 OTCTaBKe
MDPOB TOPOIOB, & B PSAJIE PETHOHOB
naxke TryOepHaTOpOB H3-3a HX

SKOOBI croBopa c
TOBAPOINPOU3BOIUTEIIMU u
nmpoaaBOaMu, Ipu KOTOPOM CaMH
PYKOBOAUTENIN ropo/ioB u
PEruOHOB CTpPaHbI, rac
HAONIO/IaeTCs  AXKHOTaX  BOKPYT
JaHHBIX TOBApOB, HMCKOT CBOIO
3aMHTEPECOBAHHOCTb,
MPOCTUMYJIMPOBAHHY IO
TOBAPOINPOU3BOIUTEIIMU u
npoaaBIaMu JI@(bI/II_[I/ITHBIX
TOBapOB.

Yeunust ToBapONpPOU3BOIUTENICH U
JaKe psila MECTHBIX BJacTedl 1o
pe3KoMy TTOBBITIICHUIO
MPEeAJIOKEHUH 10 TOBapam, BOKPYT
KOTOPBIX HAOIIOACTCS aKHUOTaX
OOIIECTBEHHOCTH, HaIOJIHEHHE
pPBIHKA OTHOCHUTEJIBHO  JIEHIEBOM
NPOAYKLIHMEN TaHHOM KaTeropuu M
KOHTpOJIb MECTHBIX BJAacTe 3a
LIEHaMH Ha 3TOT TOBap.



12. Cnax  co CTOpOHBI HAaceleHUs
@KUOTaka BOKPYT COJHM, caxapa,
KPYIIbl M CIIMYEK U YCTAHOBIICHHE
ctabunpHOro OanaHca cmpoca H
OpeUIOKEHUsT Ha 3TH  TOBaphbl,

KOTOpBIA  ObUI 70  Hayana
AHAIIU3UPYEMOTO COOBITHIHOTO
KOHTEKCTA.
3aoanusn:
1. Tloyemy [naHHBI  COOBITUHHBIHA
KOHTEKCT TPOSBWJI CeOsl UMEHHO B sIHBape —
dbespaie " pu4yemM 37eCh

MEXTOoCyJJapCTBEHHbIe OTHoleHus: Poccun u
VYKpauHsl, KaK 3TO MOBJIMIIO Ha X0 Pa3BUTH
ONMCBIBAEMBIX B Keiice cOOBITHIT?
Hcnonp30BaHnEe KaKUX MEXaHU3MOB BIIMSHHS
Ha MacCcoBble KOMMYHHKAIIUH MPUHECIIO yCIEX
MapKETUHIOBOM MaHUITYJIIIUOHHON KaMIIaHUU
COJIEBBIX IIpom3BoauTened Poccun B Hagane
2006 r1.? Ilpoananu3upyiite COLMATBHbBIE
MOCJIEACTBUS TaHHBIX COOBITUH.

2. BpisicHMTE, Kakue KaHalbl MacCOBOM
KOMMYHMKAIlUM ¥ KaKU€ MaHUIYJSUOHHbIE
TEXHUKH  HUCIHOJB30BAINCH B JaHHOMU
MapKETHHI OBOI KaMIIaHWUHU. B yeM
IIPOSIBWJIOCH  HENPABUIIBHOE HCIOJB30BaHUE
CMH, koTtopple HE TOJIBKO HE CMOIJIHU
OCTAaHOBUTb AKHUOTAK HACEJIEHUS BOKPYD
COM, HO M eme Oojee MOAOrPead 3TOT
aXKMOTaXHbIM  cnpoc? Kakoil  MexaHM3M
MaccoBOM  KOMMYHHUKAallUM  TpU  3TOM
cpaboran?

3. PackpoiiTe CymHOCTH MpoIecca
JAHHOTO MAapKETUHIOBOTO BO3JECHCTBUS Ha
OTpedUTENs U JalTe BO3MOXKHBIE BapHAHTHI
INPOTUBOCTOSIHUSL CO CTOPOHBI IMOTpeOUTENs
JAHHBIM MaHUITYJISLIMOHHBIM MAapKETUHIOBBIM
TEXHOJIOTUSIM, KOTOpbIE TaKXe MOTYT OBITh

NpUMEHEHBl B XO0Je¢  WH(POPMAIMOHHBIX
KaMIIaHU# ~ 3aMHTEPECOBAHHBIMH B  HHX
aKTOPaMH.

Keiic 6

B 2012 romy B oduinmanbHOM twitter-
aKkKayHTe Bexayuero 0anka Poccun nosBuioch
cleayrolee CooOIIeHue:

«Haponnseiii naiixak: eciu Ha CTeHE
MeJIOM HamucaTh Ha3BaHWE Hamiero 0aHka, TO
y CTeHbl cpa3y oOpasyercs ouepeabp U3
neHcuonepoB. Kto npobosan? Paboraer?»

HecMmoTpsi Ha 10CTaTOYHO MO3UTHBHYIO
PCaKIUIo IIOAIMMCYUKOB dKKayHTa u
MOJIOJIGKHOW ayIUTOPHH — TBHUTT HaOpamn
o6onee 600 perBuroB u eme Oomee 100

MOJIb30BaTeNeH OTMETHIIH ero Kak
MOHPABUBIIMICA — NyOJIMKanmuss  TaKoro
COOO0IIIeHus o0epHyNOCH  UIA OaHka
CePBhE3HBIMU npoOaeMaMu: Coro3
MIEHCUOHEPOB Hanucan ounmansHoOe
oOpamieHne Ha WMsS TJIaBpl OaHKa C

TpeOOBaHUSAMHU W3BHHEHUH, W, HE TIOJIy4UB
OBICTPBIII OTBET, OMYOJIMKOBAaJl HAa CBOEM
oUIIMaNTbHOM CalTe TEKCT O TOM, YTO OaHKy
CTOUT  OBITh  KOppEKTHEE B  CBOMX
BBICKa3bIBAaHUSAX M HE 3a0bIBaTh, KTO SBISETCS
€ro OCHOBHOW ayJauTOpUEed B  CTpaHe.
Curyanus nosnyuuia orsacky B CMU.

3aoanus:
1. Ouenwure, noxanyiicra, neicrsus SMM —
MEHEXepOB 0aHKa: KaKylo 1eJb MpeciieoBaa
MyOJMKAIMsl TAaHHOTO COOOIIeHUs, ObLTa JIH
3Ta 1esb JocTUrHyTa? OnpaBaaH M puck?
2. lIpennoxure, noxanyiicra, PR-orBer 6anka
Ha CJIOKHUBILIYIOCS CUTYaLHIO.

3. Yro, Ha Bam B3MJIAM, HEOOXOIHMO
OPEINPUHITh PYKOBOJACTBY OaHKa, dYTOO
n30exarhb BO3HHUKHOBEHUS OJIOOHBIX

cuTyanui B Oyayuiem?

Keiic 7
['opHomoOBIBatoIasi KOMIMAHUSI BENET
M00bIYy 305I0Ta B IaTbHEBOCTOYHOM PETHOHE,

rac SABIIACTCA OJHUM nu3 prnH@ﬁHlHX
paGOTOﬂaTCHeﬁ n HaJIOIOINIaTCIIbIIIUKOB.
AKI_[I/II/I KOMIIaHUH MpEaACTAaBJICHBI Ha

MEXyHapOJHOM Oupxe.

B nexabpe Ha ogHOM M3 MpeaNPHUATHHA
KOMIIaHUH COTPYIHUKH, cosepuias
peryJsipHbIii 00X0/, 0OHAPY>KUBAIOT y OJHOTO
U3  TPOMBIIUICHHBIX  OOBEKTOB  BBIXOJ
KHUJIKOCTHU SAPKO-KPACHOTO IBETA.
ITpennpustue HA4YMHAET IIPOBEPKY
LEJIOCTHOCTH O00BEKTa M aHallu3 COCTaBa
xuakoctu. Cpenn COTpYIHUKOB NPEATPUATUS
paclpocTpaHsilOTCd ~ CIyxu 00  yTeuke
AJOBUTBIX BEILIECTB, COTPYIHUKH JOEIATCA
3TO uWH(pOpMaInueld B COIMHAIBHBIX CETSX,
OTKyJla O Hel Y3HAIOT pEruoHaJlbHbIE
KYPHAJIUCTHI U coo0MIatoT 00 yreuke. JKurenu
peruoHa W COTPYAHHUKH  OOECIOKOEHBI
3arpsi3HEHUEM OKpYyKaromien cpensl



SITOBUTBIMU BEIIECTBAMH, WCIIOJb3YIONIMHCS
npu  J00bIYE 30JI0Ta, OMACAKOTCS, YTO TPH
TasHUM CHETa SJ0BUTHIC BEIECTBA MOMAIYT B

BOJIOEMBI, KUTEIH OnmM3IIeKaIIEero
HEOOJIBIIIOTO HACEJICHHOTO MyHKTa
(uucnennocts  xutenedr 100  yenoBek)

OIIacaroTCsl 3arpsA3HEHUs NMUTHEBOW BOABL. 1o
¢dakty coobmenuss B CMU Ha npennpusitue
BBIE3)KAIOT C  BHEIUIAHOBOW  IIPOBEPKOM
MIPEACTABUTENN  MPOBEPSIOMUX  OPraHOB.
Pesynbratet oUIHaNTBHBIX IIPOBEPOK
IUTAHUPYETCS OMYOJIMKOBATh Yepe3 MECHII.

WNudopmanuio 00 «yTEUKe»
OIyOJIMKOBaJIH CMU, NIPUHAJIECIKALLAE
KPYIHOM  pEruoHaJbHONM  MEIMaKOMIIAaHUHU
(uMeeT caMblii TOCENIaeMblii B pETHOHE
MH(POPMALIMOHHBIH MHTEPHET-TI0pTal c
aKTUBHBIM  (opyMOM,  TeleKaHad, 30Ha
BEILAHUs KOTOpPOro OrpaHHYEeHa
PETHOHAIBHBIM  IIEHTPOM, PaJAUOCTAHIIMIO).
Ora K€  MEIMAaKOMIIaHUS  IPOJOJIKAET
ITOCTOSIHHO OCBellaTh CUTYaIUIO B
HEJPY>KECTBEHHOM KOMITAHUM KIIFOYE.

BrIxox BOJBI MpOAOIKAETCS B TEUEHUE
Tpex HEJelb, 3aTeM IIOCTEIIEHHO
MIPEKPALLACTCS. BuyTpenHue IIPOBEPKHU
KOMITaHUU ITOKa3bIBAIOT LIEJIOCTHOCTh
IIPOMBIIIJIEHHOTO O00BEKTa UM OTCYTCTBHUE
AJIOBUTBIX BellecTB. KpacHbIN I[BET CBSI3aH C
BBEICOKOH KOHIIEHTpaluen JKelesa.
IIponuTaHHbli KpAacHOW KUAKOCTBIO CHET
INpennpusTHe yoOupaeT | CKJIagupyeT B
U30JIMPOBAHHBIX EMKOCTSIX.

3aoanusa:
1. Ompenenure  1ENEBBIC
BTSIHYTBIE B CUTYAIIHIO.
2. Ompenenute KITIOYEBBIE COOOIICHUS
JUISL 3TUX ayIUTOPHI.

ayJIuTOpUH,

3. Omnpenenute KaHaJbl
pacrpocTpaHeHus KITFOUEBBIX
COOOIIIEHUT.

Keiic 8
TpaHcHanMoOHaNbHAS MebenpHas
KOMITaHUS CXKErogHo BBIITYCKACT HOBBIN

Kartajor npoaykuuu. OH SABJISIETCS €€ INIaBHBIM
MapKETHHT OBBIM WHCTPYMEHTOM,
MOBBINAIONIMM  Y3HABaeMOCTh OpeHna U
MIPUBJIEKAIOMIMM TIOKyHaTesJed B MarasuH. B
MOAJEPKKY 3allyCKa Karajaora KOMIIaHUs
IIPOBOJIUT PA3JMYHBIE MEPOIPUATHSA, a TAKKE

crenuanpHyo aknuioo  «CTaHb  JMIIOM  C
00m0kkuy. Kakaplii  KeJarmui  MOXKET
chotorpadupoBatbcsi B UHTEpbepe, B
TOYHOCTH TIOBTOPSIIOIIEM HWHTEPHEP OOJOXKKHU
Karajora, ¥ TMOJYYUTb JIUYHYIHO KOIHIO
Karajgora ¢ 3TUM (OTO. YYACTHUKH aKIUU
TakkKe MOTYT pa3MeCcTUTh CBOM (HOTO Ha
CICIIMAIbHOM CalWTe€ W MPHUHATH Yy4YacTHE B

KOHKYypce Ha camymo TBOPYECKYIO
dboTorpaduto. [To6enurenu KOHKypca
OTIPECNAIOTCS  OONBIIMHCTBOM  <JIAHKOBY»

©KEHE/IeTbHO B TEUEHHE IIECTH HEJIelb
NPOBEICHUS aKIUK, IPU3 — MOJapoyHast Kapra
HEeOO0JIBIIIOr0 HOMUHAJA.

B 2012 romy, B pasrap cyaa Hajg
YYaCTHHIIAMH  TaHK-Tpynmel B Poccunm
(ycTpoMBIIMMM aKkIMI0O B OajakiaBax Ha
rojioBax), MMeEBIIEM OOJbIIONH pe30HAaHC B
CMMU u conupanbHbIX CeTSX, IPyIHa MOJOJIBIX
monerr  cororpadupoBamack Ha  OOJOKKY
katasiora. Ha ¢oto Ha romoBax y HHUX ObuIn
nBeTHhIe OanakiaBpl. DOTO OBUIO pa3MeIIeHO
Ha caiiTe, CTajJO NpETeHJI0BaTh Ha MpH3, a
MEXIY MOJIOABIMH JIFOJbMH W KOMIaHHEH
BO3HHUKJIN IOpUJINYECKHe OTHOIIICHHUS,
PETYIUPYIOIIUECs] TPaBUIAMU  MPOBEIACHUS
aKIHH.

®doTo KaTajora ¢ MOJIOJIBIMU JIFOJABMHU B
OanakyiaBax YyBUZEN Ha caiTe >XypHAIHUCT
OTHOTO W3JaHWs, M[IMPOKO OCBEIIABIICTO
CyneOHBIl mporecc, U OmyOIMKOBal €ro Ha
CTpaHHIIAX O3TOTO W3JAHHUS B COIHMAIBHBIX

cersx. B kparwaiimme  ctpoku  (oTo
pacmpoCcTpaHWJIOCh MO ceTH.  MHorue
I0JIB30BATEINH, cyuTas 3TO ¢oto
obuIIMaTbHON  TO3WIMEH  KOMITAaHWH B

OTHOIICHUM CyAa, OJaroJapuid 3a CMEIOCTb,
HEpaBHOIYIINE K CHUTyalldd C TpaBaMd U
cBoOomamu uenoBeka B Poccun. B crex 3a
COLIMANIBHBIMU CeTAMHU, Ha ¢GoTo oOpaTuiIu
BHUMaHue Tpaauironasie CMU, B ToM uncne
3apyOeKHBIC, M OIyOJUKOBAIH PsJ CTaTei
pasHOro coJiep>KaHus U pa3HOW TOHAJIBHOCTH.
Kpome  Toro, = MHOrme  mMOJIb30BATEIU
COLIMAIBHBIX CeTed TosiocoBaiM 3a (OTO Ha
caiiTe, ¥ TO WTOraM HEJIEJIHM OHO CTaJo
JUJIEPOM.

3aoanus:

1. IIpoanamusupyire CII0’KUBILIYIOCS
CUTyallUl0 U COIYTCTBYIOLIUE €U
pucku. Kakum o6pa3oMm oHa MoxkeT



MOBJIMATHL HaA PCIIYTAIHUIKO KOMIIAHHWU B

KpaTKo- u JIONTOCPOYHOI
nepcnektuBe? Kakum oOpa3zoMm oHa
MIOBJIUSIET Ha OTHOIICHHUS C
pa3IMYHBIMU rpynnamMu

cTerkxoiiepoB B Poccun u B mupe?

2. Cdopmupyiite KIO4YeBOE COOOIICHUE
KOMITaHWY B TAaHHOW CHTYaIlnH.

3. Omnpenenu KaHaJibl pacHpOCTPaHEHUS
KIIFOYEBOT'O COOOIICHHUS.

Keiic 9

TpaHcHanMOHANbHAS KOMIIaHUS,
3aHUMAIOIIASACA TIPOU3BOJCTBOM IPOJTYKTOB
MUTaHMs, BbIOpaTa POCCUNCKHI pPBIHOK B
KadecTBe mnpuoputeTHoro. IIpemmonaraercs,
9TO 4epe3 3 roja KOMIIAHUS YBEIHYUT CBOU
obopor Ha 40%, 3aliMeT JHUIUPYIOIIUE
MO3UIMH Ha PBHIHKE U CTaHEeT MIaTGopMoid s
skcnadHcu B crpanbl CHI, LleHTpanibHyO
Asmio u Ha bmmwkauii Boctok. Ha »sror
MOMEHT KOMIIaHWUHW TpuHaIIexkar B Poccum
nBa Ou3Heca, KOTOphIC YCIENHO paboTaroT B
CerMeHTe O€3aIKOrOJbHBIX HAINUTKOB M B
CErMCHTE CHEKOB. OTH OM3HEChl ObLIN
OpPraHHW30BaHBl HE3aBHCHMO JApPYr OT JPyra,
1Ba OW3HECAa OYEHb HEMOXOXKH JPYr Ha JApyra
W TPAKTHYCCKH HE COTPyIHUYArOT. J[is
YCHJICHUS TIO3UIIMI Ha pPBIHKE TakXke ObLI
npuobpereH  kpynHedmmii B Poccum
npousBoauTeNs CcokoB. Ilepen kommaHuein
CTOWT 3ajlaya 3a 3 Tojla UHTETPUPOBATH TPHU
pPa3HOPOJHBIX OM3HECA B OJHY KOMIIAHHIO.
[Ipu »TOM HEOOXOIUMO COXPAHUTh MPUOPUTET
BCEX TpPEX KaTeropuil MPOIYKIMH, YTOOBI
00ecreunTh JOCTaTOYHBIA POCT OO0BEMOB
MPOJIAK, COXPaHHTH MaKCHMaJbHOE
KOJIMYECTBO COTPYJIHUKOB, ONTHMH3HUPOBATH
Ou3Hec-mpolieccbl W 00eCme4YnTh  POCT
s dexTuBHOCTH NEATEIIbHOCTH oT
o0benuHeHUs OuszHecoB. JlOOMTBCS ITOrO
BO3MOXXHO, TOJIBKO €CIIH COTPYJIHUKH CXOXKHX
OTJEJIOB Pa3HBIX OM3HECOB CTaHYT paboTaTh
BMecCTe U 0e3 yKa3aHWi CBepXy HAYHYT UCKATh
CHocoObl  OOBEIUHUTH M ONTUMHU3HPOBATH
OM3HEC-TIPOIIECCHI.

OpHako KOMIIaHUS CTOJKHYJNAach C
BHYTPEHHUMH  TPOOJIEMaMH:  COTPYIAHHKH
KOMIIAHUM HE TOHUMAIOT MPEUMYIIECTB
WHTETpaIuu, 00ATCs 32 CBOM pabouue Mecta 1
JOJHKHOCTH, HE UMEIOT MPAKTUYECKU HUKAKON
uHpOpMAIMM O  KOJUIeraX W3  JPYTHX

Ou3HecoB, Ux paboTe, JTydIINX MPaKTUKaX, HE

OBITAIOTCS HAWTH  KOHTAKT. YYacTHINCH
ciyyau YBOJIbHEHMUS, CHU3MJIACh
3¢ PEeKTUBHOCTH PabOTHI.
3aoanus:
1. IIpennoxwure CpencTBa
KOMMYHUKAITUH, KOTOPHIE TO3BOJIST

MIPEOJIONIETh CIOXKHUBIIYIOCS CUTYAIIHIO.

2. OnpeaenuTe OAHO WJIM HECKOJIBKO
KIIFOYEBBIX  COOOIIEHUH,  KOTOpHIE
MOTYT OOBEIWHUTh COTPYIHUKOB H
MOMOYh UM Ha4aTh paboTaTh BMECTe

3. Omnpenenure KaHaJIbI
pacrpocTpaHeHus KJIFOUEBBIX
COOOIIIEHNH

Keiic 10

OnuH Y3 BeayuMx NpPOU3BOAUTENEH
HedTu B Mupe, KoMmranus, paboratomas B 144

CTpaHax, OKa3bIBAETCS B CUTyaluu
KOPIIOPATHBHOT'O KpH3Hca,
CIPOBOLIMPOBAHHOTO CUTyaLuen c
3aroruieHneM  He(pTsHOM  mimaTtdopMbl B

Cesepnom Mope. DToMy pemieHHIO (HUPMBI
mpeaAmcCTBOBAIN O6I]_II/IpHI)Ie KOHCYJIbTallUU C
HKCHEPTaMHU U C TOUKH 3PEHUS KOJIOTHU OBLIO
BHIOPAaHO ONTUMAIBHOE pEIIeHHE, OIHAKO
aKTUBHCTBI ['puHIUC chemand W3  ITOH
CUTyallui OY€Hb PCE30HAHCHYIO KaMIIaHHIO,

IIPEJICTaBUB JeN0 KaKk HapylLleHHe
HKOJIOTHYECKOro  OajaHca  peruoHa, 4TO
CIPOBOLUPOBAIIO O0HKOT IPOAYKIIUU

KOMIIaHMM 10 Bced EBpome, 3acTaBHBIIMIA

KOMIIAaHUIO B  pe3ysibTare IEepecMOTPETh
pelIeHNe O 3aTOIICHUH.
Ora curyauuss Obula TOJKpEIJieHa

poOJIEMOIl ¢ TOTOBOPEHHOCTSIMU B OJIHOW W3
CBOMX  CTPaH-MOCTAaBIIMKOB  HedTH, B
pe3yibTaTe 4ero KOMIaHus Obuta OOBUHEHA B
UTHOPUPOBAHUU KpaiiHe
HEYJIOBJIETBOPUTEIBHON COLMAIIBHOU
CUTyaluu B cTpaHe u MIPOCTOM
«BBIKAYMBAHUW» TIPUPOIHBIX OOTATCTB JAHHOM
cTpaHbl. B CBsSI3U C JKECTOKOCTAMH IO

OTHOIIEHHIO K  MECTHOMY  HAacCeJICHHIO,
TBOPALIUMUCA B CTPaHE CO  CTOPOHBI
MpaBsIIero  pexuma, KOMIaHud  Oblia

OCy’)XJIeHa 00IIecTBEeHHOCThIO B EBporneiickux
CTpaHax 3a IPOJOJIKEHHE OTHOIICHHM C 3THUM
PEKUMOM U «Oe3/1eHCTBHEY.



B pesynpraTe, KOoMmaHus OKa3ajach B
CUTyallud HapylleHUs paboThl IIEJIOT0 psia
CBOMX IOJIPA3J€JICHNN, CHW)KEHHS IPOJAXK
CBOMX HpPOAYKTOB U TIOTEPH CBsi3ed C
IapTHEPaMH.

3aoanusa:

1. Ilpoanamm3upyiite XapakTep
OCHOBHBIX yrpo3 pernyTanun
KOMITaHUH.

2. llpennoxwure CTpPaTETHIO
BOCCTAHOBJICHHS penyTauuu
KOMITaHUH.

3. Hazosure OCHOBHBIE KJIFOUEBBIE
cooOIIeHus AHTUKPU3UCHOMN
KaMITaHUU.

B pemenHun KeilcoB  OLIEHMBAETCs
94eTKOCTh, WH(OPMATUBHOCTh, IMPABUIBHOCTH
moJauu Marepuana, ero
CTPYKTYpUPOBAHHOCTh, CBOOOIHOE BIaJICHUE
TEMOW: YMEHHE OTBETHUTh Ha BOMPOCH U
OO0BSICHUTH MPOOJIEMHBIE MECTA.

Ha oumenky Takxke  BIUAET H©
MpaBUIIbHOE 0(OPMIICHHIE MTPE3SHTAITIH.

iii. IlpumepHsle 3aaHus K
TEKyIIEH aTTEeCTAINU B
dbopme acce:

1. Hcnons3oBaHue MeToJ1a peKIIaMBbl
«obpaza KU3HW» B COLUUAIBHOM U
KOMMEPYECKOU peKIame.

2. Ilpoananmu3upyiTe akTyalabHbIE MPAKTUKHU
MHTETPUPOBAHHBIX KOMMYHHKAIUH,
UMEIOLIecs] B COIMAJIBHBIX  CETsX
WMHTepHeTa U OXapakTepusyWre, ueM
MHTEPECYIOTCS  pa3iuyHble  TPYIIbI
10JIb30BATEJIEN ATUX CETEH.

3. Ilpoananusupyiite MPaKTUKHU
MHTETPUPOBAHHBIX KOMMYHHUKAIMH IO
YOpaBJIE€HUS MAacCOBBIM CO3HAaHUEM H

MIOBEJCHUEM OTJEJIbHBIX rpynn
II0JIB30BATENEN COLUAIIBHBIX CETEH.
4. Ilpoananusupyiite IIPUMEPBHI

KAHAJIM3UPOBAHUS MACCOBBIX HACTPOECHUM
HEYJOBJIIETBOPEHHOCTH B  COBPEMEHHOM
Poccun.

5. Hnrepner Kak UHCTPYMEHT
KAHAJIM3UPOBAHUS MACCOBBIX HACTPOECHUM
HEYI0BJIETBOPEHHOCTH.

10.

11

12.

13.

14.

15.

16.

IIpoBequTe  CpaBHUTENBHBIM  aHAIMU3
IIPUMEPOB  CaMOpeau3alMKu  cllyXxa |
BUPYCHOM MH(OpPMAIMM B COBPEMEHHBIX
WHTEPHET-KOMMYHHUKALIHSIX.

Haiinure u mpoaHamusupyuTe IpUMEpPHI
YCIENIHOTO MIPOTUBOCTOSHUS
pacIpoCTpaHsAEeMbIM CIIyXaM B IPAKTHUKAX
WHTEIPUPOBAHHBIX KOMMYHHKAIUN.
Haiinure u npoaHamusupyuTe IpUMEpPHI
HEYJAYHOTO  NPOTUBOCTOSIHUS  CIIYXY,
OpUBEAIIEMY K €ro eme OoJbIIeMy
pacrpoCTpaHEHHUIO.

[Ipoananusupyiire U3BECTHBIE Bam
poccuiickue CITyXH, MOJTYy4YHBIINE
LIMPOKOE PacCIpOCTpaHEHUE B IPAKTUKAX
WHTEIPUPOBAHHBIX KOMMYHHKAIUN.
CymecTBytoT 11 He3aBucumbie CMI?

. CymecTtByroT M HE3aBUCUMBIE
YKYPHAJIUCTHI?
[IpuBenuTe M NMpoaHaANU3UPYUTE MPUMEPHI
UCIIOJIb30BaHUs pa3IMyYHBIX dopm

oOpaTHOW  CBA3W  W3BECTHHIMH  Bam
CpeACTBaMU MacCOBOM MH(OpMAIIH.
Kakas u3 ¢opm oOpaTHOW  cBs3u
IIpEJCTaBISIETCA Bam Hauboee
ycnemHon? [Touemy?

SBnsercs M TpPONIMHT  (opMOH
MearapuiIeHIH3a B COBPEMEHHBIX
IPAKTUKAX NHTEPHET-KOMMYHHUKAIMSIX ?
Kakne PR-TekcThl uMeroT HaumOoJbllee
BO3/ICIICTBUE HA ayUTOPUIO B MPAKTUKAX
WHTEIPUPOBAHHBIX KOMMYHHKAIN?
OxasbIBaeT U KOPIOpAaTUBHAsI KYyJbTypa
BITUSTHUS Ha CTHJIUCTUKY
UH(POPMALIMOHHOTO KOHTEHTa
OpraHM3alil B TEKyIIUX MPaKTHKaX
MHTETPUPOBAHHBIX KOMMYHUKALUNA?

iv. IlpumepHblil mepeueHb
BOIIPOCOB K
IIPOMEKYTOUHOU
aTTecTaluu

Bonpocsl K IPOMEKYTOUYHOM

arrecTanuy (3a4ery) 4yacrbp 1:

1. ITogxonp! K ONpeENeHNIO IpeaMeETa
MIPAKTUKU MHTETPUPOBAHHBIX
KOMMYHUKaUN

2. MaccoBoe co3HaHME: TPUPOAA,

CTPYKTYpa, MEXaHU3MbI (PYHKIIMOHUPOBAHUS



3. Maccosas KOMMYHHKAIIUSA:
COIIMOJIOTHYECKUI u IICUXOJIOTHYECKUN
aCIEKThl aHAJIN3A.

4. “benas”, “cepas’ wm ‘“‘gepHag’
bopMbI BO3JICCTBHUS B MacCOBOM
KOMMYHHKaIIH.

5. PR B cucreme ympasieHus

OpraHU3aIMe: 1eNn, 3a1a9, (YHKIIHH.
6. PR B XX Beke: sBomouus u
TEHJCHIINH TpaHCHOpMaIIIH.

7.  “Oo6mecTBeHHOCTL B  Public
Relations, ee BUIEBL.

8. Meroasl wucciegoBannii B PR.
(Ka4eCTBECHHEIE, KOJINYECTBEHHEIE,
KaOMHETHBIC)

9. IIucemenHple KOMMyHHUKanuu B PR.

10. [To3uninoHupoBaHUE: TMOHATUE U
BUJIBL.

11. Orans! nposenenus PR kammnanuu,
ux cruernuduka.

12. Ouenka pe3yabTaToB PR
KaMITaHHM.

13. [IpyHIMOBL U TpUEMBbI PabOTHI C
KYpHAIUCTaMU.

14. TIpecc-koH(EpEHIINH, HHTEPBBIO,
opuduHTH: CpPaBHUTEJbHBIN
aHaJIN3.

15. IIpecc-penmu3 u ero poiabp B
COBPEMEHHOM  MH(POPMALMOHHOM
IIPOCTPAHCTBE.

16. Baytpukopriopatusubiii PR: nemn
u crienuduka

17. Opranu3zanioHHas KYJIbTypa:
CTPYKTypa ¥ METO/bI ONITUMHU3ALINN

18. OcHOBHBIE CpeacTBa
BHYTPUKOPIOPAaTUBHON
KOMMYHHKAIUU

19.PR Bo Bpems kpusuca: oOmue
npaBuia.

20. OTHUecKkne OCHOBHI NIEITEIILHOCTH
CIeIMAICTa IO  CBI3IM  C
00IIIECTBEHHOCTHIO

21. Yro mpencrasiseT coOoit
MeaMamiad u Meaunadaunr?

22. Kakue cka3pIBalOTCS OCOOCHHOCTH
TaKUX KaHaJIOB MacCOBOU
nH(pOpMaIINU KaK TeJICBHUICHNUE,
rpecca, paauo Ha
CTPYKTYpHUPOBAHUU PEKIAMHOMN
uHpopManuu

23. CyuecTBYIOT JIU OTINYHSA
ayautopunn CMU u neneBoi

ayJUTOPUU UHTETPUPOBAHHBIX
KOMMYHUKAaIun?

24. Kakue BUJIbl KOMMYHHUKaIIMOHHBIX
pelIeHnH CyIECTBYIOT B
WuTepuere?

25. O0bsacHUTE  poJib  KpeaTHUBHOMU
coCTaByisifoLIe B obecrieueHUH
KayecTBa KOMMYHHKAI[MOHHOTO
IIPOAYyKTa

26. Jlalite ompexnenenuto Opud u
Opupunr B pekname. Hazosure
OCHOBHBIE 3JIeMEeHTHI OpHuda.

27. KakoBbl MpPUHLUIBI  pa3pabOTKU
opuda?

28. ObocHyiiTe  poib MeIUITHON
CTpaTeruu B pa3paboTke
KOMMYHHUKAIIHOHHON MPOrpaMMbl?

29. HazoBute  kputepuu  BBIOOpA
KOMMYHHUKAIIIOHHBIX ~KaHaJOB |
CpEeICTB pacnpocTpaHeHus
PEKIIaMBl.

30. Ilpuunnbl  ycTapeBaHusi OpeHpa:
BBIOOP peOpenuHra WIn
pecTanuHra

Bomnpochl K IpOMeKYTOYHOM
aTTecTanuu (3K3aMeH) YacTh 2:
1. Pexknmama Kak MHCTPYMEHT YNpPaBJICHUSA
MacCOBBIM CO3HAHUEM U IIOBEICHUEM.
2. Cinyxu Kak HMHCTPYMEHT YIPABJICHUS
MacCOBBIM CO3HAHHUEM U IIOBEICHUEM.

3. HccnenoBanusa MacCcOBOU
KOMMYHUKaIuu B Poccuu.

4. Nmumx WCTOYHHKA MaccOBOH
KOMMYHUKAIUH.

5. IlewaTHpie  cpexcTBa  MaccoOBOM

KOMMYHUKAIINH. Hx ncuxonoruyeckue
BO3MOXHOCTH U OT'paHUYCHUS.

6. Mecto paauo B COBPEMEHHOM
MacCOBOM KOMMYHUKAIUH.

7. [lcuxomoruueckue  OCOOCHHOCTH
BO3)I€I>'ICTBH$I TCJICBUACHUS.

8. CoBpemeHHbIE WUHTEPHET-

KOMMYHUKAIlMd KaK WHTEPAKTUBHBIN
KaHaJ OOIleHHUs ayIUTOPUH.
9. HerpaguuuroHHbIE KaHaJbl MacCOBOU

KOMMYHHKAIIH.
10. Bo3moxxHOoCTH HCIIOJIb30BaHUS
pa3IMYHBIX TEXHOJOTHMH B MaccOBOM
KOMMYHHKAIIH.
11. OcHoBHbIE YepThI «HOBOM
SKOHOMHUKI



12.

13.
14.

15.

16.

17.

18.

19.

20.
21.

22.
23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

[To3unmonupoBaHue:
CIIOCOOBI ONITUMH3ALIUH
CrpykTypa penyTanuyu KOMIIaHuU
VYnpasieHne «0OMECTBEHHOCTHIO» B
Public Relations u pexiame

INOHATHE H

[lonxomel Kk  cTpaTtuduKanuu
OOIIIECTBEHHOCTH
OyHKINH u TPaeKTOPUHU

uccinegosanuii B PR
[lenn cTpaTernyeckoro IIaHUPOBAHUSA
B PR

Bunel nmaHupoBaHMS — OpraHu3aluu
KOMMYHUKaIUK
Otansl IPOBENECHUs CUTyaTUBHOM PR-

KaMIaHUU

IMonxonw! k onteuke PR-nesrennHOCTH
Makpomoenb OLIEHKU PR-

aKTMBHOCTH MakHamapa

OcHoBHbI€ xaHpbl PR-TexkcToB

CtpykTypa u nmpaBuia NOATOTOBKH

rpecc-penusa

IloassTMIE ®W  THUHONOTHS

KOMMyHUKauuu B PR

OyHKIMY U npaBuia opranu3amnuu PR-

KaHaJIOB

Mpe3eHTalNI

[lpuHumnel ¥ TpueMbl paboThl  C
KYpHAJINCTaMU

Tunonorus MH(OPMAIIMOHHBIX
IIOBOJIOB

[Ipecc-koHpepenunu, MHTEPBBIO,

Opu(UHTH: CpaBHUTENBHBIN aHATN3.
Brnusane BHYTPUKOPIIOPATUBHBIX
KOMMYHUKaIUH Ha COCTOSIHHE
COBpEMEHHOro Ou3Heca

Teopus KOpPIOPAaTUBHOTO
B3aumoenicteus Jl. Makrperopa.
OpranuzanuoHHas KyJIbTypa:
CTPYKTYpa ¥ METOJIbI ONITUMH3AITUN
OcHOBHbIE KaHaJbl
BHYTPUKOPTIOPATUBHBIX
KOMMYHHKAIUH, UX (YHKIHH

Nmumpx opranvsanuu

JIM9HOCTh PYKOBOAMUTENS KaK OOBEKT
PR-aktuBHOCTH

OcHoBHbIE cpencrsa
BHYTPUKOPIOPATUBHOMN
KOMMYHHUKaIUU

[IpuHIMIIBI M NpaBUIA JEATEIBHOCTH

PR-city>x0b1 BO Bpemst Kpuzuca.
Cragnn  BOCHpHATHS IEPEMEH U
3amaun  PR-cimy’x0bl B yclOBUSX

TpaHcopMallMd  OPraHU3ALMOHHBIX
CTPYKTYp

38. IlonsTue pemyTanun u
pEIyTallMOHHBIA ~ MEHEKMEHT B
MPaKTUKAX MHTETPUPOBAHHBIX
KOMMYHUKAaIUH.

39. Kputepun oneHku 3¢pGHEKTUBHOCTH

KOPIOPATUBHBIX KOMMYHHUKAIIAN

40. Kpusuchsrit MEHEI)KMEHT B
MpaKTHUKaxX WHTETPUPOBAHHBIX
KOMMYHUKAIUd W  TPUHLUIBI €€
OpraHu3aIuu B IKCTPEMATbHBIX

YCIOBHSIX

6. YueOHO-MeTOAMYECKOE H
HH(popManoHHOe o0ecreyeHne
AHCHUILIHHBI

CHUCcOK HCTOYHHKOB U JIATCPATYPhI

Hcemounuxu:
Jlononnumenvhole:
3akoH P® ot 27.12.1991 Ne 2124-1 «O
CpEelICTBaX  MaccoBOM  HMH(OpMAaIUH.

Penaxiug ot 03.07.2016 1.
3akoH P® or 23 centsaOps 1992 r.
Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax

o0CIyXUBaHUS W  3HAKaX  CTpaHbl
INPOUCXOKACHUSI  TOBAapoOB».  Pexum
JOCTyIHa:

http://www.consultant.ru/document/cons_
doc LAW 996/

®denepanbHblii 3aKk0H OT 13 mapta 2006 T.
Ne38-P3 «O pexname». Pexxum pocrymna:
http://www.consultant.ru/document/cons_
doc LAW_58968/

Jlumepamypa:

OcnogHas:
beikoB M.A. Menuapuneiliias B crTuie
OH-JIalH.
htt
p://bykov.socionet.ru/public/Bykov_Medi
arelations.html
Jlxebkunc, @. Pexmama : y4ued. mocodue
1uist By3oB / @. Jlxedxunc ; mox pexn. b.JL.
Epemuna. - MockBa : FOHUTU-IAHA,
2017. - 543 c. - ISBN 978-5-238-00362-7.
- Texker anektponHbli. - URL:

https://znanium.com/catalog/product/1027
287



https://znanium.com/catalog/product/1027287
https://znanium.com/catalog/product/1027287
http://bykov.socionet.ru/public/Bykov_Mediarelations.html
http://bykov.socionet.ru/public/Bykov_Mediarelations.html
http://bykov.socionet.ru/public/Bykov_Mediarelations.html
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_996/

. Kysnenos, II. A.  CoBpemeHHbIE
TEXHOJIOTUM KOMMEPYECKOH peKIambl :
npaktuyeckoe nocodue / I1. A. Ky3Henos.
—  Mocksa N3 paTenscko-Topronas
koprnopauus «lamkos n K, 2018. —
296 c. - ISBN 978-5-394-01068-2. -
Teker onektponHusii. -  URL:
https://znanium.com/catalog/product/1091
796

. Mysbikant, B. JI. Pexmama: VYuyebHoe
nocobue / B.JI. My3ssikant. - M.: UL]
PUOP: MH®PA-M, 2019. - 208 c.: -

(Beiciee oOpa3oBaHHe: A3Oyka
pexsamsl). - ISBN 978-5-369-00780-8. -
Teker onektponusid. -  URL:

https://znanium.com/catalog/product/1002
350

. Tkauenko, H.B. KpearuBnas pexnama.

TexHomoruM  MPOEKTHUPOBAHUS:
rmocooue IUIA CTY/ICHTOB
o0y4Jarmuxcs o CIIeIIMATbHOCTH
«Pexmama» / H.B. Tkauenko, O.H.
Tkauenko ; nox pen. JI.M. JImutpueBoil.
— M. : IOHUTU-JAHA, 2017. — 335 c.
— (Cepus «A30Oyka peknambi»). - ISBN
978-5-238-01568-2. - Tekct :
JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1028
594

yue0.
BY30B,

. Ydenona, B. B. YuénoBa, B.B. Pexnama u

MaccoBast KynbTypa: ChykaHka WId
rocrnioka? y4e0. mocoOue sl CTYJIEHTOB
BY30B, 00yyaromuxcs 1o
crenuanpHOCTAM  <«OKypHanmuctuka» U
«Pexknama» / B.B. YuénmoBa. — M. :
IOHUTU-IAHA, 2017. — 248c: uB. ui. -
ISBN 978-5-238-01326-8. - Tekcr
AIEKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/1028
573

. IHapkos, ®. W. HMuaTerpupoBaHHbIC
KOMMYHHUKaIUU: pekiiama, WEIHIIS
puneimH3,  OpeHIuHT yueOHOe

nocobue / ®@. U. [llapkos. - 2-e uz., crep.
- MockBa N3 paTenscko-Toprosas
kopriopanus «Jlamkos u K°», 2020. - 322
c. - ISBN 978-5-394-03519-7. - TekcT :
AIEKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/1093
531

JHononnumenvras:

10.

11

12.

13.

14.

15.

16.
17.

18.

19.

20.

. HAmutpueBa E.

['y6anoB A, Hosuxos .,
UxaprumBuin A. CouuanabHble CETH.
Mozenu MHPOPMALMOHHOTO BIUSHUS,
yOpaBlieHUss U TpoTuBoOOpcTBa. M.,
2010

I>n T. 4D OpoHauHT:
KOPIIOPATUBHBIN KOZ
skonomuku. CII6., 2001.
I’ Aneccannpo JI. BoitHsl OpeHIoB.
[TUTEP, 2003

xynep A.Jlx., [pronmann b.JL
KpearuBHble cTpaTermm B pekiaMme.
CII6., 2002.

B3JIaMbIBas
ceTeBOn

@okyc-rpynnsl B
MapKeTHHIre U coruosoruu. M., 1998.
Hotm JI. IlaGmucuté w  mabnwk
puieiinns. M., 1996.

Kapmun T'amno illpesentanuss MawnH,
WBanos u depdep 2010

Kapnymms, H.N. [Ipecc-penus:
IIpaBUJIa COCTaBJICHUS /
AN .Kapnymmn, C.A.YukupoBa .-
CII6., 2007.

Kacrenec M. Tanmaktuka WHTepHeT.
Pasmpriiienust 06 Matepuete, 6usHece
u obmiectse. 2004

Kacrensc M. WNndopmannonnas
JIoXa: JKOHOMHKA, OOIEeCTBO |
KynbTypa. M., 2000.

. Konrectnas pexnama / [lox penakuuei

Bbacosa A. CII6.: I[TUTEP, 2011
Kornep @. OcHOBBI MapKeTHHra.
JIro6oe n3nanue

Kynge M. KopropaTuBHas peurusi.
Co3znanue CUIBHON KOMIIAHUU C SIPKOU
WHAMBHUIYaIbHOCTHIO u
KopropaTuBHOi xymoi. CII6., 2002.
JlJakk  JI.  OcHOBBI  ympaBieHus
npoektamu. M: Hayka, 2008 (I'n.1-5).
JIn Y., bepnodd /Ix. B3priBnas WEB
BoiHA. M.: Anpnmaa, 2010

Jlycuumna H. Counanbhbie cetu. 2011
Makcumiok K. HoBblil uHTEpHET 1ist
ousnaeca. M.: OKCMO, 2011
MaccoBoe cO3HaHHE U
nericteue. M., 1994,
MopozoBa W. Cnaras cnoranel. M.,
1998.

Hewznun JLb. “Ilabnuk puneimnz” —
KOMY 3TO Hyx)HO? M., 1993.

MacCOBOC


https://znanium.com/catalog/product/1093531
https://znanium.com/catalog/product/1093531
https://znanium.com/catalog/product/1028573
https://znanium.com/catalog/product/1028573
https://znanium.com/catalog/product/1028594
https://znanium.com/catalog/product/1028594
https://znanium.com/catalog/product/1002350
https://znanium.com/catalog/product/1002350
https://znanium.com/catalog/product/1091796
https://znanium.com/catalog/product/1091796

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

HoBuxoBa C. bimoru um comuanbHEIS
CETH KaK MPOCTPAHCTBO MOJTUTHICCKUX
KoMMyHHKauil. 2011

[Tapabemmym A. MpoukoBckuii H.

Kamaes B. CommanbHble — ceTH.
MCTOYHUKA HOBBIX KIHEHTOB IS
ousneca. 2012

Ilamenmnes E.H. Css3u c

OO0IIIECTBEHHOCTHIO: MUPOBask IPAKTHUKA
n coBpemenHas Poccmsa. M., 2000. —
176 c.

[Toctma II. HoBas spa MapkeTuHra.
CII6., 2002.

[Touenmos I'.I'. [Tabnuk punenH3 aist
npodeccuonanos. M., 1999.

Tpayr [x. Tpayr o crpareruu.
[IUTEP, 2004.
®eodano O.A. Pexmama: HOBBIC

texaonoruu B Poccuu. CII6., 1999.
UYecrapa [Ix. JlenoBoit atukeTt: [Tabmmk
PWICHIITH3 AT BCEX W ISl Ka)Joro.
M., 1999.

Mux K. 3pa Facebook |,
NBanoB u depbep 2011.

MamnH,

Yueonuxu u yueonwvie nocoousn
AxcenoBckuit  J[.  U. Cesasu ¢
OOIIIECTBEHHOCTBIO : ydel. mocobue /
. W. AxkcenoBckuii ; Denep.
areHTCTBO 1Mo oOpaszoBanuio, [oc.
o0pa3oBar. y4pexacHHE BBICII. TPOd.
o0Opa3oBaHHs "Poc. roc.
rymaHuTapHeii yH-1", ®ak. ucropumu,
MOJIMTONIOTUH U mpaBa, Kad. Teopun u
MPAKTUKK O0OIecTB. cBsized. - M. :
PITY, 2009.- 124c.

bepnaackas FO. C. 3Byk B pekiiame :
yueb. mocobue s CTYJIEHTOB BY30B,
oOydJaromuxcsi 1O  CIEeNUaTbHOCTH
032401 (350700) "Pexmama" / FO. C.
bepnaackas. - M. : IOHUTHU-/IaHa,
2007.-134c.

bepnanckas 0. C. Tekcr B pekiiame :
yueb. mocobue s CTYJIEHTOB BY30B,
oOydJaromuxcsi 1O  CIEeNUaTbHOCTH
032401 (350700) "Pexmama" / FO. C.
bepnanckas. - M. : JOHUTHU, 2008. -
287 c.

bmk C. Tlabmuk puneimaiz. Yto 310
Takoe? — M.: «KACODC-Mocksa», 1990.
—239c.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

bysam E. Hcropusa cBsazen ¢
00IIeCTBEeHHOCTRIO. I3marensCcTBO: -
By3oBckwuii yuebnuk, 2011. - 192c¢.
Bacunnes I. A. PexmamabIif
MapKeTuHr : yueO. mocobue / I'. A.
Bacunwes, B. A. [lonsikos. - M. : Bys.
yue0., 2008. - 274 c.

BacunseB I'. A. OcHOBBI pekjambl :
yue0. mocobue Al CTyIEHTOB BY30B,
oOydJaromuxcsi MO  HampaBJICHUSIM
090100 "OxoHOMHKA", 080300
"Kommepuus", 080500 "MenemxmeHt"
/ T'. A. Bacunbes, B. A. Ilonskos. -
M. : IOHUTU-/Iana, 2006. - 717 c.
l'onosnea E. JI. MaccoBsie
KOMMYHHKAIHH u
MeAnariaHupoBaHue : yael. mocodue /
E. JI. T'onoBnesa. - EkarepunOypr ;
M. : JlenoBas KH. : AKaJ. MPOEKT,
2009. - 342 c.

I'onosnesa E. JI. OcHOBBI peknamsl :
y4e0. mocoOue sl CTyJCHTOB BY30B,
o0ydJalmuxcsi M0  CHEHUATBHOCTH
350700 - Pexnama / E. JI. I'omoBieBa. -
PoctoB u/Jl ; M. : denukc : Mock.
yueOHuku, 2006. - 271 c.

I'ycapos 1O. B. MenemxMeHnT
peKIambl yue0. rmocolue 10
CIIELIUATIbHOCTH "MeHeKMEHT

opranmzaruu” / FO. B. I'ycapos. - M. :
OxoHomuka, 2007. - 525 c.

EmenssnoB C.M. Teopust m npaktuka
cBsizel ¢ OOIIECTBEHHOCThIO. YueOHoe
nocobue TUTSt aKaJIeMUIECKOTO
OakanaBpuata - M.: HOpaiit, 2015. -
231 c.

Kongapatees 3. B. Cea3u ¢
00111eCTBEHHOCTHIO y4eb. mocobue
muist Beicil. k. / O. B. Kongparees, P.
H. Abpamos ; [mox ob6m. pen. C. ]I.
Pe3nukal. - U3n. 5-e, ucnp. u gom. - M.
: Axan. npoekrt, 2008. - 509 c.
KyxeneBa-Caran  M.II.  HayuHoe
3HAHUE O CBS3SAX C OOMIECTBEHHOCTHIO:
dunocodpckuit ananuz. M.: KHIKHBIN
noM «JIMBPOKOMy, 2001. — 464 c.
MunaeBa JLB. Ces3u c
00LIECTBEHHOCTBIO. CocraBnenue
JTOKYMEHTOB: Teopusi u mpakTuka. M.:
Acnexkr IIpecc, 2012 — 320 c.



44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

Mynpos A. H. Axcuomsl pekiamsl :
npakT. nmocobue / A. H. Mynpos. - M. :
Marwuctp, 2009. — 460c.
MynpoB A. H. OCHOBBI ~ peKJIaMBl.
VYuebuuk / A.-H. Myapos. - M.: u3n-Bo
«Marwuctpy», 2008. - 397 c.
Myssbikant B. JI. Pekiiama B nelictBun
CTpaTeruu MpOJIBUKEHUS yueO.
nocobue / B. JI. My3sikaHT. - M. :
Okemo, 2007. - 235 c.
Mysbikantr B.JI. Pekmama u PR —
TEXHOJOTUM B OH3HEC, KOMMEpILHH,
nosutuke. — M.: Apmana-npecc, 2002.
-688 c.
OBYMHHUKOB P, CyxoB C.
Kopnoparusnsiit Be6-caiit Ha 100%.-
CIIG.: ITurep, 2009. — 320 c.
OBunnnnkoBa H. H. Pexmamuoe neio
: yue6. mocobue / H. H. OBunHHUKOBA.
- M. : Jlamkos, 2007. — 366c¢.
OcHoBsl pexiiamsl : [yueOnuk] / [1O. C.
bepnanckas u np.] ; mox pen. JI. M.
Hmutpuesoil. - M. : JOHUTU, 2007. -
350 c
ITankpatoB @. I'. OCHOBBI peKiIaMBbl :
yueOHuk / ®. I'. [lankpatos, 1O. K.
baxenos B. I'., lllaxypun. - 11-e u3n.,
nepepad. u pon. - M. : Jlamkos, 2008.
— 546.

[TonomapeBa  A. M. Peknamuas
NEeSATEIbHOCTb: opraHu3arus,
TJITaHUPOBAHHUE, OIICHKA

3¢ deKTUBHOCTH : yuyeb. mocobue / A.
M. [lonomapena. - M. ; PoctoB H/]] :
MapT, 2004. - 239 c.

Pesenos U. III. Ilcuxonorus pexiaMmbl
u PR : yue0. moco6ue / 1. I11. Pe3emnos.
- M. : Jlamkog, 2008. — 222c¢.

Peknama: si3bIK, peub, oOIIeHue : yuel.
nocobue / [AnumnoBa A. A. u nip. ; oA
pen. O. 4. I'oiixmana, B. M. Jleltuukal.
- M. : Undpa-M, 2008. — 286¢.
Pexnamubiii o0pa3. WznatenbcTBo: -
FOuuTu-/ana, 2010. - 175c.

PomaHoB A. A. PazpaboTtka
pPEKIIaMHOTO TIPOIyKTa M3maTenbeTBo:
- By3oBckuit yuebnuk, 2010. - 256c¢.
Pomanos AA., ITaanko A.B.
MapKeTUHIroBble KOMMYHHKAIlUHA. —
M.: Okcmo, 2008. — 464 c.

CunsieBa, . M. Ilabnuk puneimH3 B
KOMMEpYECKOIH JeSITeTbHOCTH.

59.

60.

61.

62.

Yyebnuk / W. M. Cunsiea. - M.:
«tOnutu-Jlana, 2003- 414 c.

VYunkoke Jlenuc JI. Kak co3gaBats PR-
TEKCThI u 3¢ pexTHBHO
B3aumojeiicteoBate co CMMU: Ilep. ¢
agri. 4-e m3n. — M.: KoHcanTuHroBas
rpymmna «MIMUJIXK-KoHTakTy:
NH®PA-M, 2004

Ymanos, IlaBen Buransesuu. Meana
PpUJIEHIITH3 OCHOBHBIE€  ACIEKTHI
B3aumozeiicteust CMU  u  public
relations : yue6. mocobme / II. B.
VYmanos. - M. : ®nunta : Hayka, 2009.
- 77 c.

Yymukos A.H., bouapos M.II. Css3u c
0OIIECTBEHHOCTHIO: Teopus u
npakTuka: y4deOHuk. — M.: M3a-Bo
«Jlemo» AHX, 2010. — 560 c.

YymukoB A.H. «Mennapuieinss:
YyebHoe mocobue I CTYIEHTOB
By30B», 3A0 WM3naTenbcTBO «ACHEKT
ITpeccy», 2014. (PDF Bepcus yueOHuka
OyZeT BbIIaHA CTYJCHTaM U pa3ociiaHa
10 3JI.TI0YTE)

Momnozpagpuu u nayunsie cmamou

63.

64.

65.

66.

67.

I'yapapun M.B. Teopus u mpaktuka
CBA3€Hl C OOIIECTBEHHOCTHIO: OCHOBBI
Meauapenenmns. M., 2007.

Kapnymmn JI., Yukuposa C., Ilpecc-
penu3: mpasuna coctasneHus, CIIO,
«ITurep», 2007.

MennLHuKOBa H.A.
MenuamniaHupoBaHUeE:
Crparernueckoe u TaKTHYECKOE

IUTAHUPOBAHHUE PEKIIAMHBIX KaMIaHUM.
M., 2012.

My3bIKaHT B.JL. OCHOBBI
MHTETPUPOBAHHBIX  KOMMYHMKAIIM:
TEOpUsT W COBPEMEHHas IMpaKTHUKa.
Yacte 2. SMM, peHOK M&A.
YyeOHuk u mnpaktukym. M.: HOpaiir,
2016.

Hazalikun A. Mennapwielina3 Ha
100%. HckyccTBO B3aMMOJEHCTBUS C

npeccoii. M: Anpnuna [labmumep,
2012.
. Hazaiikun A.H. CoBpemMeHHOE

MeauariaHupoBanue. TpaauiMOHHbIE
CMMH, a Taxxe pekiiama B UHTEPHETE
(MenuiiHasT M KOHTEKCTHas). M.:
Conon-IIpecc, 2015.



69. Ilonomapés, H.®. «Mennapunennins: 71. Silver, Sarah “A Media Relations

aHaJIN3 KOHKPETHBIX CIy4aeB: yueOHOe Handbook for Non-Governmental
nocobue». Ilepmpb, 2012 (PDF Bepcus Organizations”, Independent
yueOHuKa Oy/eT BblJaHa CTyJIEHTaM U Journalism Foundation & Media
pazociiaHa 1o J1.II0YTE) Diversity Institute? 2003 .(PDF Bepcus

70. Yeuynmna A.B. KomMyHHKallMOHHBIE yueOHuKa Oy/eT BblJaHa CTyJIEHTaM M
TEXHOJIOTUM B COLMAIBHOW cdepe: pa3ociiaHa 1o I.II0UTE)

HayuyHno meromumueckue martepuanbl. —

CII6.: OOO «Kumxnsiit Jlom», 2007. — b.  Ilepeyenbp pecypcoB HH(POPMALMOHHO-

120 c¢. — ISBN 978 5 94777 103 9
((PDF Bepcus yueOHMKa OyneT BblJaHa
CTyZIEHTaM M pa30ciaHa 10 JI.II0YTE) «HTepHeTY.

TEJIEKOMMYHHUKAIMOHHOU

CCTH

6.2. [lepeyenb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOU ceTH «AHTEepHET».

HarmonanwsHas anekrponHas 6unbmuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas anektponHas 6ubimoreka www.elibrary.ru
OnexrponHas oubmmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. [Ipodeccnonanbubie 0a3bl JAHHBIX U HHHOPMALMOHHO-CIIPABOYHbIE CUCTEMbI
Jloctyn k nmpodeccroHanbHBIM 0a3aMm naHHbIX: https://liber.rsuh.ru/ru/bases

WudopmaninoHHbIE CTIPAaBOYHBIE CHCTEMBI:
Koncynsrant I[lmroc
lapanTt

7. MarepuajibHO-TeXHHYECKOe o0ecredyeHue TN CIUTINHbI

CocTaB MporpaMMHOT0 00eCIICUCHHUS
Windows

Microsoft Office

Kaspersky Endpoint Security
Adobe Master Collection
AutoCAD

Archicad

SPSS Statisctics

OC «AnpT OOpazoBaHue»
Visual Studio

Adobe Creative Cloud

[IpodeccroHanbHbIE MOJHOTEKCTOBBIE 0a3bl JAHHBIX:

HarmonanwsHas anekrponHas 6unbnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas anekTponHas 6ubimoreka www.elibrary.ru
OnexrponHas oubnmoreka Grebennikon.ru www.grebennikon.ru



Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

Taylor and Francis

JSTOR

WudopmanoHHbIe CIIPaBOYHbBIE CUCTEMBI:
Koncynsrant [lnroc
lapanT

8. Ofecneyenue 00pPa3oBaATEIBLHOIO NMPOLECCA JAJIA JHUI ¢ OTPAHUYEHHBIMH
BO3MOKHOCTSIMHM 310POBbSI 1 HHBAJIUI0B

B xome peanmuzanuu AWCHUILTUHBI WCHONB3YIOTCSA CIEIYIOIINE OMOTHUTEIbHBIE  METOIBI
o0ydYeHusI, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M IMMPOMEKYTOYHOH aTTeCTAIlMi OOYJArOIIUXCS B
3aBHCHMOCTH OT UX WHANBUAYAIbHBIX OCOOCHHOCTEH:

® IS CJETBIX U CIIA00BUISAIINX:
- JeKnuu OQOPMIISIOTCS B BHUJE DIIEKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C MOMOIIBIO
KOMITBIOTEPA CO CIICIIMATN3NPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;
- MMCHMEHHBIC 3aJJaHUS BBIMOJHSAIOTCS HA KOMITBIOTEPE CO CIIEIHATU3UPOBAHHBIM IPOTPAMMHBIM
obecrieueHneM, MM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- oOecrnieunBaeTCs MHANBUAYAIbHOE paBHOMEpHOE ocBelieHne He MeHee 300 JTroKc;
- JUIs BBHITIOJNHCHHS 3aJlaHdsl TPU HEOOXOJAMMOCTH TMPEIAOCTABISICTCS —YBEIMYHBAIOIICE
YCTPOHCTBO; BO3MOXHO TaK)K€ UCIIOJIb30BAaHIE COOCTBEHHBIX YBEIMUUBAIOIIAX YCTPOUCTB;
- MACEMEHHBIC 3aJ1aHUsT OPOPMIISIOTCS YBEITHUECHHBIM MIPU(TOM;
- 9K3aMCEH M 3a4€T MPOBOASTCSA B YCTHOW ()OpPME WM BBITIOJIHSIOTCS B MHCbMEHHON (hopMme Ha
KOMIIBIOTEPE.

® IS TUIYXHUX U CIa00CTBIIIANTNX
- Jexkuuu OoQOpMIAIOTCS B BHIE DJIEKTPOHHOTO JIOKYMEHTa, JHOO MPeaoCTaBisieTCs
3BYKOYCHJIMBAOIIAS anlapaTypa WHIUBHIYATLHOTO TTOJIh30BaHUS;
- MICbMEHHBIC 3a/IaHUs BHITIOTHIIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOU opMme;
- 9K3aMeH W 3a49€T MPOBOJATCS B MUCBMEHHOH (hopMe Ha KOMITBIOTEPE; BO3MOKHO TPOBECHHE B
dbopMe TecTUpOBaHHUSL.

e TSI JTUI] C HAPYIICHUSIMU OMTOPHO-JIBUTATEILHOTO aIapara;
- JeKnuu OQOPMIISIOTCS B BHUJE DIIEKTPOHHOTO JIOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMITBIOTEPA CO CICIIMATN3UPOBAHHBIM IMPOTPAMMHBIM 00ECTICUCHUEM;
- MMCHMEHHBIC 3aJJaHHS BBIMOJHSAIOTCS Ha KOMITBIOTEPE CO CIICIHATU3UPOBAHHBIM MPOTPAMMHBIM
o0ecreueHUEM;
- 9K3aMCEH M 3a4€T MPOBOASTCSA B YCTHOW (JOpPME WM BBITIOJTHSIOTCS B MHCbMEHHON (opMme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOIMMOCTH MPETyCMAaTPUBACTCS YBEINICHNUE BPEMEHH TSI IOJITOTOBKH OTBETA.
[Tpotienypa mpoBeACHUS MPOMEKYTOUHON aTTECTAIIUH IS OOYYAIONINXCS yCTAHABIIUBACTCS C
y4ETOM MX WHIUBUAYAIBHBIX NMCUXO(PU3UYECKUX OcoOeHHOCTeH. [IpomexyTouHas arrectanus
MOJKET TIPOBOJIUTHCS B HECKOJIBKO JTATIOB.
[lpy mnpoBeneHWH TPOIEIYPHl OIECHUBAHUS PE3YJIBTATOB OOYYCHHS TPETyCMAaTPHUBACTCS
WCTIOJIb30BAHNE TEXHUYCCKUX CPEJCTB, HEOOXOMUMBIX B CBSI3H C WHAWBUIYAJIbHBIMU
0COOCHHOCTSIMH OOYYarOIIUXCs. JTU CPEJCTBA MOTYT OBITh NPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HCIIOJIB30BAThCSI COOCTBEHHBIC TEXHUYECKHE CPEJICTBA.
[IpoBeneHue mpoueaypbl OLEHUBAHUS PE3YJIbTATOB OOYYEHUS JOMYCKACTCS C UCIOJIh30BAHUEM
JTUCTAHIIMOHHBIX 00pa30BaTEIHHBIX TEXHOJIOTHIA.



OO6ecneunBaeTcs AOCTYN K HWHGOPMAIMOHHBIM U OuOIMOrpaMyeckuM pecypcaMm B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJaNTHPOBAaHHBIX K OrPAaHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS HH(OPMAIIH:
e JUIs CIENBIX U CIa00BUIAIINX:
- B Ie4aTHON (popMe yBEITMUYEHHBIM MIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
® I TIIyXUX U CIAOOCIHbIIIAIINX:
- B Ie4aTHOH (opme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.
® I OOYYArOIIUXCsl C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO amapaTra:
- B Ie4aTHOH Gopme;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayUTOPUH ISl BCEX BUAOB KOHTAKTHOM M CAMOCTOATEIBHON paboThI, HaAydHas
OubsIMoTEeKa M MHBbIE TOMEIIEHUs [UId 00y4YeHMs OCHAIIEHBl CHEelMalIbHBIM 000pYyIOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUCHUSI:

® IS CJEMBIX U CIIA00BUIAIINX:

- YCTpOMCTBOM JUIsl cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nucruteeM bpaiinsg PAC Mate 20;

- npunTepoM bpains EmBraille ViewPlus;

® IS TIyXHX U CIa0OCHBIIIAIINX:

- aBTOMAaTM3MPOBAHHBIM pabOYMM MECTOM JJs JIoed ¢ HapylLIeHHeM cilyXa H
C1a00CIIBIIIAIINX

- aKyCTMUYECKHH yCUIIUTENb U KOJIOHKH;

e I O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amnmapaTta:
- IEPEIBUKHBIMU, PETYJIHPYEMBIMHU 3proHOMHAYecKkuMH napramu CH-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM ITPOTPAMMHBIM 00€CIIeUCHHEM.

9. MeToanuyeckne MaTepHaJIbl

a. IInaner CeMI/IHapCKI/IX/ MPaKTUYCCKUX 3aHATHH

IHosicHuTeIbHASA 3anKCKA

CeMuHapcKue 3aHATHS 1O Kypcy HampaBlIeHbl Ha TO, YTOOBI BBIpabOTaTh y CTYAECHTOB
HaBBIKM TPHUKIATHOTO aHaIM3a KOMMYHUKATHBHBIX MPOLIECCOB B cdepe TEKYIIMX MPaKTUK
MHTETPUPOBAHHBIX KOMMYHHUKAIIMHA MPH pa3paboTke U peaiu3anuy pekiaMHbix U PR-mpoekTos
u texHonoruii. CopeprkaHue CEMHUHAPCKUX 3aHATHH COCTAaBICHO TaKMM OOpa3oM, YTO OHH HE
OyOnMUpYyIOT JIEKIIMOHHBIM MaTepual, a MepeBOAAT TEOPEeTUYECKHE 3HaHUS B NPUKIATHYIO
IJIOCKOCT.

Jl71s ipoBeIeHUs] CEMMHAPCKUX 3aHATHI MPEANOYTUTEIHHON SBIsIETCS (opMa TUCKYCCUU C
3JIEMEHTAMH YCTHOTO ()POHTAIBLHOTO ONPOCa M KeHC-CTau3, 9TO B COBOKYITHOCTH IPEAIOaraeT
CBOOO/IHBIN 1 apryMEHTHPOBAaHHBIH OOMEH MHEHHUSIMH U MaKCUMaJIbHO MPHUOIIKAET K peabHbIM
dopmam (pyHKIIMOHUpPOBaHHS TMPO(ECCHOHAIBHOTO coodmecTBa. Ha ceMHHApCKHUX 3aHATHAX
CTYJEHTBI peHIaloT KeHC 3a7aun TEXHOJIOTUYECKOT0 XapakTepa (MHAUBUIYabHO U B KOMAaH/E).

CeMuHapcKue 3aHATHS OPHCHTUPOBAHBI HA «pPa3BUBAIOIIEE» OOYUYCHHE: aKTUBU3AIMS
TEOPETUUECKNX 3HAHWM, paclHIMpeHHe BO3MOXHOCTEH WX MPUMEHEHHs, CO3JlaHue oOIIei
MHTEJJIEKTYyaJIbHO-KOMMYHHUKAIIMOHHON aTMOc(epbl, CUHTE3UPYIOLIEH INeHepalni0 TBOPUECKUX
UJEeH, COCTaBIIOT BaXXHEHIIYyI0 YacTh Kypca. (CaMoCTOSATEIbHBIE TBOPYECKHUE 3aJaHMS
Pa3BUBAIOT  HABBIKM  MPOOJEMHO-JIOTHUECKOTO  MOAXOAa B PEIICHHMH  MPUKIAIHBIX
KOMMYHHMKATHBHBIX 3a/a4d. CoBMecTHast paboTa B IMpoliecce IeNOBbIX Urp GOpMUPYET YMEHHE



CIIAXKEHHO paboTaTh KOMAaHJOW, HEOOXOJUMBIE BO MHOTHX MEAMA-TEXHOJIOTHAX (3ammycka
nHpopmarnmonHoit kamnanuu B CMU u B uHTEpHETE U 1Ip.).

B TexHomormueckuit MOAyib Kypca BKIIOYEHBI JUCKYCCHU MO MPOOJIEMHBIM BOIPOCAM.
Nmenno auckyccuoHHasi (oopMa pa3BUBAeT HAaBBIKM TAKUX BBICTYIUICHHUM, GOpMUPYET yMEHHE
apryMEHTHPOBAaHO OTCTAaUBAaTh COOCTBEHHYIO MO3UIMIO U KPUTHUKOBATH ONTIOHEHTOB.

[IporpaMma packpbIBaeT cofepxaHue pa3eioB TEXHOJIOTHYECKOTo O0Ka Kypca.

TemaTtnka aucKyccuil 1o Kypcy JocTaTouyHa mupoka. IIpakthueckn kaxnass posieBas U
JIeI0OBasi WUrpa WIM KOHTPOJIBHOE TBOPYECKOE 3aJlaHWE TpEeABapsieTCs JUCKYCCHEH,
npeanonaraiomei  oocyxaeHrne NpoOJeMaTUKU IUIAHUPYeMOM HWrpel WM 3afaHus. Takoit
MOJIXO/]T MO3BOJISIET CJIeNaTh Urpy OoJiee HKUBOM, Tak Kak BbIOMpaeTcs TeMa, KOTopasi UHTEPECyeT
OOJIBIIMHCTBO CTYICHTOB, A, CJIEIOBATENbHO, OHU OyAyT 3aWHTEPECOBAHHBIMU YyYaCTHHKAMHU
WTPBL.

Juckyccun TpeOyroT OT MperojaBaTesisi U IPYMIbl ONpeIeleHHONW MOATOTOBKH, KOTOpas
BKJIFOYAET:

- OompeleieHHe KOHKPETHBIX aKTyaJIbHBIX KOMMYHHKATHBHBIX MPOOJEM B MpaKTUKax

MHTETPUPOBAHHBIX KOMMYHHUKAIIUN, TPeOYIOMUX PELICHHUS;

- BBIACJIIEHHE U CTPYKTYPHUpPOBaHHE OCHOBHBIX BOIPOCOB B paMKax IOCTaBICHHON

po0GIieMblI (IJIaBHBIX MyHKTOB JIUCKYCCHUH);

- (hopMyITUPOBKY JIOTIOJHUTEIBHBIX TPOBOKAIIMOHHBIX BOIIPOCOB;

- 1moadoOp KOHKPETHBIX MaTepHalIoB AJIsi AUCKYCCUU;

- MpOopabOTKY JOTOJHUTEIbHBIX IPUMEPOB U CPABHEHUH;

- COCTaBJI€HME CHUCKAa MCTOYHUKOB M JIMTEPaTyphl, C KOTOPBIMH HEOOXOAUMO

03HAKOMMTHCS ISl y4acTUsl B JUCKYCCHH.

B nauane auckyccuu mnpemnojiaBaTenb JAeNaeT BCTYIUIEHUE, aKLEHTUPYS BHUMaHHE Ha
OCHOBHBIX ClOkeTax. Jlajee posip mpernoaaBaTess 3aK/II0OUaeTCsl B TOM, YTO OH HalpaBiseT XOJ
IUCKYCCUM, 3a/laBas IpOJyMaHHbIE IPOBOKALIMOHHBIE BOMPOCHL, Mpeajaras KOHKPETHBIE
IIPUMEPBI U CPaBHEHUSI, KOHTPOJIMPYET y4acThe CTYACHTOB U (PUKCHPYET yIAauHble U HEyAauHbIe
BBICTYIUICHUSI, JIEMEHTHI MOBeACHUS U Ap. Juckyccus 3aBepiuiaercss 0030pOM BbICKa3bIBaHUI
YYaCTHUKOB UM TNOJBeAeHHMEM HTOroB. Ha »TOM 3Tanme TakXke JKEJIaTeJbHO HE TOJIBKO
3aKJIIOUUTENIBHOE CIIOBO MPENoaBaTesl, HO U 00001aONINe BHICTYINICHUS! YYACTHUKOB.

B kauecTBe JOINOJIHUTENBHOIO 33JaHUS IO UTOraM AMCKYCCHU CTyAEHTaM IpeijlaracTcs
MOATOTOBUTH HH(POPMAIIMOHHOE COOOIIEHNE O COCTOSIBIICHCS MUCKycCcHH B (hopMe HEOOJIBIIOTO
AHAIMTUYECKOTO0 MaTepuana Ul pas3jIM4yHOro TUma MeauapecypcoB. Kak npasuio, 3T0
CTUMYJIMpYET 0oJiee aKkTUBHOE y4acTHe CTYJEHTOB B padoTe.

PorneBble U /1e710BbIe UTPBI PA3BUBAIOT HABBIKM paboThl B KoMaHzAe. CTyJIEHTHI MOIy4atoT
o0IIy10 3a/1auy, KOTOPYIO OHHM PEIIaloT coo01ma. ITo MOKET ObITh, KaK COBMECTHasi paboTa Ha
caMOM 3aHSTHM, TaK M KOJUIEKTHBHAs IMOJrOTOBKa K Hemy. B mporecce komaHgHOW paOOThI
cleyeT J0OMTbCS TOro, uTOObI TMOJYYEHHBIM pe3yJbTaT JdeHMCTBUTENBHO OBUT HTOTOM
IPYNIIOBOTO COTPYAHUYECTBA, T.€. YTOOBI KaX/Iblii yUaCTHUK IPYIMIIBI BHEC CBOM BKJIaJ B paboTy.
NMeHHO >TUM ompeensieTcs ONTUMAIbHBIA YUCICHHBIA COCTaB TPkl (3-4 yenoBeka).

Ponesas urpa «IIpecc-koHdepeHuus»;

Poneast «Opranuzaius BbICTaBKN;

Ponesast urpa «PR-kaMmanus BO3BBIIICHUS UMUDKA (DaKyTIbTETay.

Bribop BapuaHTa pOJEBBIX HUIP 3aBHCUT OT TOrO, KAaKHE HAaBBIKM YXKE€ IOJyUEHBI
CTyJICHTAaMH B XOJi¢ TPAaKTHKH MO CHeUUalTbHOCTU. PosieBbie UTpsl (QOPMHUPYIOT yMEHHE
pacnpenenats paboTy B IpyIiie, B COOTBETCTBUU C MPEANOYTEHUSIMH M 3HAHUSIMU yYaCTHUKOB
IpyNNbl; ydyaT KOpPHOPAaTUBHOMY IIOBEJEHUIO; AKTUBU3MPYIOT CTYJEHTOB IIyTEM BBEICHMUS
COPEBHOBATENILHOTO 3JIEMEHTA, BBISBIISIIOT JIMACPOB M UCTIOIHUTENCH.

Metox «ompoca 3KCHEpTOB» — 3TO JONOJIHMUTENbHBIM CHOcO0 OBNAJCHUS HaBBIKAMHU
yIpaBieHUs KOMMYHUKAaTUBHBIMU MpakTukaMmu. [Ipu pemenun nemnoro psjga KOMMYHUKATUBHBIX
3ama4 (B xonxe PR-KOHCynpTHMpOBaHUS, NPU MOATOTOBKE pekJIaMHbIX M PR-xamnanwii, ans
MOCTPOCHUS BUPTYAJIbHOTO MMUKAa B MEAMACPEAE, NMPHU BBIBICHUM M PEUICHUH Pa3INYHBIX



npo0ieM, CBS3aHHBIX C OTJIAJKOW CYIIECTBYIOIIEH CHCTEMBbl BHEIIHMX KOMMYHHUKALUH
OpraHu3alu) HeoOXOJUMbIM HAaBBIKOM SIBJISIETCS HABBIK MPOBEACHHSI HHTEPBBIO (KaK OTKPBITOTO
riy0OKOro, Tak M 3aKpbhITOro (opMaaTu30BaHHOT0). DOPMUPOBAHUIO ITUX HABBIKOB M CITYXKUT
MeTOJl «ormpoca skcrepToB». CyThb 3TOro MeToJa COCTOMT B NPUIVIALICHUM Ha 3aHATHE
KBAJM(HUIIMPOBAHHBIX CIEIIUATMCTOB JIUIsl OTBETOB HA BOIPOCHI.

[Ipodeccnonanbhas  AESATENbHOCTh  CIHEHUANIMCTOB IO pEeKIaMe U CBA3SIM  C
OOIIIECTBEHHOCTbIO ~ TpedyeT  JOCTaToO4HO  TIyOOKOro  3HAaKOMCTBA € OCHOBaMH
MHTEPBBIOMPOBAHUS U YMEHUSI aHAIU3UPOBATh €ro UTOTU ((popMyIupys, HapUMeEp, KIIIOUEBbIe
TeMbl MeauiiHONW PR-kaMmanuu, cocTaBisiomine UMHUKA JHJIEpa B COLMANBHBIX CETSIX U T.1.).
IIpu sTOoM B Kypce CTaBUTCS II€JIb HE CTOJIBKO HAyYWUTh COCTaBJICHHUIO Pa3IUYHBIX (opm
MHTEPBBIO M IMOJATOTOBKE TINIyOOKOrO0 MHTEPBBIO (UTO CKOpee SBIsIeTcs 3ajadeil Kypca
«COITOJIOTHUS» U JIP. CIIELKYPCOB, KOTOPBIE BKJIIOUYEHBI B IPOTpaMMy MOATOTOBKH CIIEIIUAINCTOB
[0 PeKJIaMe U CBS35AM C OOIIECTBEHHOCTHIO), CKOJIBKO OBJIAJICHUE HABBIKAMH MPUMEHEHHS ITUX
CHIOCOOOB TMpH pEUIeHHHM TMPUKIAJAHBIX KOMMYHUKAaTHUBHBIX 3aJad B cdepe MpaKTUK
MHTETPUPOBAaHHBIX KOMMYHUKaluil. Kpome 3T0r0, CTy/IeHThl NpHOOpeTaroT KOMMYHUKAaTUBHBIC
HaBbIKU: Yy4yaTCsi HAaXOJUTh BO3MOKHBIX PECIIOHJEHTOB, pacrojaratb K cede cobOeceqHHKa,
co3JlaBaTh JIOBEPUTENIbHYIO atMocdepy. BoipabarbiBaeTcs yMmMeHHE CIEpKHMBATh SMOLIMH, He
HaBA3BIBATH COOECEHUKY COOCTBEHHYIO TOYKY 3pEHHs, OOBEKTUBHO OIEHMBAThb U
aHAJIM3UPOBATh PA3JINYHbIE O3HUIIHH.

TemamMu UHTEpBBIO B Kypce MOTYT OBbITh  pa3jiMuyHble TEKylIMe MPAKTUKU
MHTETPUPOBAHHBIX KOMMYHUKauui. Hanpumep:

- OueHka >QpeKTUBHOCTH NMPOBEIECHHON peKJIaMHON U/UIU MHPOPMAIIMOHHON KaMIIaHUU

B CMMU u B unTepHere;
- ®opmupoBaHHE aKTyaIbHOI0 HHGOPMAIMOHHOTO TOBO/IA;
- Crpareruu no3MIMOHUPOBAHUS COBPEMEHHOT0 OpeHIa;
- HudopmarmonHsie BOMHBI B MEeIUACPEAE H JIP.
TeMmbl JUIsI MHTEPBBIOMPOBAHMSI BEIOMPAIOTCS MpenoaBaTeaeM, UCX0s U3 BO3MOXKHOCTEH
CTYIEHTOB, OIPOCUTh MO U30paHHON TeMe HeoOX0aUMOe KOJIMYECTBO PECHOHJICHTOB.
KenarenpHo Takxe, 4ToObl M30paHHAs TeMa ObUIa MHTEPECHA U CaMUM CTyAeHTaMm. VIMeHHO
MO3TOMY B TEKYILIEM y4eOHOM TOJy CTyJAeHTaMm OyJeT MpeasioKeHO MOATOTOBUTH U MPOBECTH
MHTEPBBIO O METo/ax U (popMax KOMMYHHUKAaTUBHOI'O 00pa3oBaHMs B coBpeMeHHOW Poccum (Ha
npumepe PITY).
OcHOBHas 1LIeNIb TEXHOJOIMYECKOro OJI0Ka Kypca — OBJIAJICHHE CTyJIEHTaMU HaBBIKAMHU
MPAKTUYECKOT0 MPUMEHEHHSI TEOPETHUYECKUX KOMMYHHKATHBHBIX 3HAaHUN B cdepe TeKymHx
IIPAKTUK UHTETPUPOBAHHBIX KOMMYHHUKAIIUH.
B pe3ynbraTe 0cBOEHUS TEXHOJIOTHYECKOTO 0JI0Ka Kypca CTYAE€HThI JOJIKHBI YMETh:
- NPEeACTaBIATh TEXHOJIOTMYECKHE MPOLIECCH] BHICTPAUBaHUsl OTHOLIEHUI B COBPEMEHHOMN
MIPAKTHUKE UHTETPUPOBAHHBIX KOMMYHUKALUK B (hopMe ynpaBieHUECKON (YHKINH;

- BbICTpaMBaTh  CTPYKTYpy  (MaTpuily) ¥  TOCJIEIOBATEIbHOCTh  PEIICHHS
KOMMYHHMKATHUBHOM 3a/1a4il BHICTpPAUBaHUSI OTHOLICHUI OpraHu3aluii, KoMnaHui, Gpupm
U OOIIECTBEHHOCTM B  COBPEMEHHBIX  HMHTETPUPOBAHHBIX  KOMMYHHUKAIUSIX
(cTparerndyeckue ¥ TAKTHYECKHUE TUIaHbI);

- KOpPPEKTHPOBATh IUIAHBI B X0JI€ PEIIEHUS] KOMMYHUKATUBHOH 3a7a4u;

- TMPOBOJUTH aHAIN3 KOMMYHHMKATHBHBIX TEXHOJIOTMH, HCIOJIb3YEMbIX B COBPEMEHHBIX
IIPAKTUKAX UHTEIPUPOBAHHBIX KOMMYHHUKAIUH.

B xone mnpoBeneHHs CEeMUHApCKUX 3aHATUH B ayJUTOPUH CTYACHTHI OBJa/I€BAIOT
HaBbIKAMU pPAa0OTBI B KOMaHJIE, Y4YaTcsi TOYHO M KOPPEKTHO BBIpaKaTh CBOM MBICIIH,
apryMEHTHPOBATh CBOIO TOUKY 3PEHHS.

CaMocTosTeNnbHbIE TBOPUECKHUE 3alaHUs IPEIHA3HAYECHBI U1 Pa3BUTHS aHAJTUTHUYECKUX U
MHTEJUICKTYyJIbHBIX CTIOCOOHOCTEH CTYICHTOB.

PaboTa cTyaeHTa OLICHWBAETCsS MO MTOTaM BBIMOJHEHUS 33aJaHU, MMPeTyCMOTPEHHBIX Ha
CEMHHApPCKOM 3aHSATUH, UCXOJI U3 MIPUHITON B YHUBEPCUTETE CUCTEMBI OAIIIOB.



TEMATUYECKUE PA3JIEJIbl CEMUHAPCKUX 3AHSTUN.

Pasznea 1. CpeacTBa KOMMYHHUKAIIMYA B CBA3AX € 00IIECTBEHHOCTBIO

Cemunapckue 3ansaTusa 1-3. Pa3pa6orka KOMMYHMKAIMOHHBIX H MHGOPMALMOHHBIX
kamnanuid. [lnanupoBanue u nposeaenne PR-kamnanuii (6 yacon)
Ilepsoe 3anamue. Konuuecmeenuvie memoowl ucciedosanuii 8 pexname u PR
Bonpocwt ons ouckyccuu:
1. OcHOBHBIE CLIOCOOBI CKAHUPOBAHUS (MOHUTOPUHTIA) OOIIIECTBEHHOI'O MHEHUS
2. CouuMonoruyecKue Ornpochl: BUAbI, PE3yJIbTaThl, MOTPEIIHOCTH
3. AHKeTHpOBaHNE: BOZMOKHOCTH U MPEIEIIBI.

3adanus ons camocmosmenvHol pabomot:

1. IloAroTOBHUTH OMNPOCHBIM JUCT M TPOBECTH AHKETUPOBAHUE CTYIEHTOB 1 Kypca
(uckiovas cnenuaibHOCTh «CBSI3M C OOIIECTBEHHOCTHION) Ha TeMy «Barme oTHomenue k PRy.

Dopma npezenmayuu pe3yibmamos Onpoca Ha 3aHAMUU:

AHanu3 pe3ynbTaToOB M3J1araeTcsl MpeJCTaBUTEISIMU TPy, ONpAaIIMBaBIIUX CTYAEHTOB
pasHbIx cnenuanbHocTed. [lo wWToram mpeAacTaBIeHMH TOTOBUTCS 0O0OOIIEHHAs «KapTa
IIPEACTABICHUI» CTyAeHTOB 0 PR.

2. 3ajaHue 1o METOIaM MCCIIEI0BAHNS TEKYIIUX IMPAKTHK MACCOBBIX KOMMYHHKALIWN:

- Ilpoananu3upoBaTh aKTyaJlbHYI0 HWH(POpPMALMOHHYIO ToBecTKy At B CMMU 3a
TEKyIlyl0 Heaento (KaOMHETHOe HCCieloBaHne, aHaiu3 TpaauuumoHHelx CMMU, wuHTepHeT-
pECYpCcOB — METOJaMH: KOHTEHT-aHaJIU3, AUCKYpPC-aHAIIU3).

- C nony4YeHHBIMHU JAHHBIMH IPOBECTH CPABHUTEIIBHBIM aHAJIN3 110 CIEIYIOIIEH CXEME:

Buger CMU [eneBbie Pemraemsie 3a1aun ConeprxaHre KOMMyHHUKAITAH
ayJIuTOpUHU
Wudopmarnmonssie
TPOrpPaMMBbI
CriennanibHBIe TENEBU3HOHHBIE
MPOEKTHI (ounmaneubIe

TEJIEBU3UOHHBIE KaHaJbl) (TOK—
moy B.B. ConoBsesa, «IIpaBo
rosoca», «BpeMs mokaxer» u

ap.)

CrpaHulbl, TPYIIIBI B
COIIMAJILHBIX ceTAx, Ha FO-
TI00€, B Os1orocdepe

I/IHTCpHeT—TeJIeBI/I,Z[eHI/Ie,
BC6I/IHapLI, BHUACOXOCTUHTHU

Bupycable (cmamM, pacChbUIKH)
CoO0LIeHUS

Pabdora ¢ MUurepuer-CMU,
HaTepHET-pexiamMoi

HexoppekTHbie Hutepner-
TEXHOJIOTHHU (TPOJUIMHT TEM)

Bmopoe 3auamue Kauecmeenuvie memoowl ucciedosanuii 6 PR.

Dopma npogedenus 3aHamus: poieBasi Urpa «(HoKyc-rpyrmnay.

3aoanue: TloaroroButhbest K padore B (OKyC-TpyNHIe B POJIM MOJAEpaTOpa, y4acTHHKA,
HaOmonatens. [lpuaymars akTyalbHYIO JUIS CTYyJACHYECKOW Cpelnbl TeMy Ui OOCYXICHHUS B

dbokyc-rpymnre.



Lenv: ChopMupoBaTh y CTYICHTOB HAaBBIKM MPOBEACHUA (OKYC-TPYNIbl M aHAINU3a
nH(pOopMaIy, TOJYYCHHOW B XOJ€ €€ MPOBEACHHUS I Pa3pabOTKH KOMMYHHKAITMOHHBIX W
WH(GOPMAIIMOHHBIX KAMIIAHWH U TUTAHUPOBAHUS €€ TIPOBEICHMS.

NB: Bo Bpemsi 3aHATHS CTYJIEHT JOKEH TMOYYBCTBOBAaTH Ce0si B Pa3HBIX POJIEBBIX
CUTYyaIUsIX: B KAUeCTBE yUyacTHUKA, HAOIIOIaTeNs, a B uaeane — u MojaepaTopa. [jis 3Toro BaskHO
YETKO TPHUICPKUBATHCS JIMMUTA BpEMEHU. TeMy it oOCyx)aeHus (a 3HAYUT, U MOJIEpaTopa)
MO’KHO BBIOHUPATH TOJIOCOBAHUEM.

3aoanue ons camocmosmenvHou pabomoi.

[MoarotoBuTh raiii MHTEPBHIO (OKYC-TPYNIBl U MPOBECTH €€ Ha 3aHATUU CO CBOUMHU
OJIHOTPYNITHUKAaMH CTYyAEHTOB | kypca Ha Temy «MMumx coBpeMenHoro PR-crenmanucra u
pEeKJIaMIIKa B COBPEMEHHBIX MPAKTUKAX UHTEIPUPOBAHHBIX KOMMYHHKAIIAN».

[To utoram mpoBeneHHON (POKYC-TPYIIBI TOTOBUTCS OOOOIIEHHBIN «IIOPTPET UMUK
coBpeMeHHOro PR-crnennanucra u pekiamiivka B COBPEMEHHBIX MPAKTUKaX MHTETPUPOBAHHBIX
KOMMYHUKAaIUH.

Tpemve 3auamue llozuyuonuposanue PR-06vexmos

3adanus ona camocmosmenvHou pabomot:

1. OcHOBBIBasiCh Ha MOHMTOPHMHIE NEPUOAMYECKON mnedyath (MUHUMYM 2 W3/1aHUS B
TEUYEHHUE MEeCsIa) ONPEIeIUTh CTPATETHIO MO3UIIMOHUPOBAHNS Ha PhIHKE OJTHON U3 «OPEHI0BBIX)
KaMITaHHi.

2. OnpenenuTh LENEBYI0 TPYIITY U OCHOBHbIE METOJbl MO3UIIMOHUPOBAHUS BHIOPAHHBIX
KaMITaHHi.

3. OmnpenenuTth CTpaTerui0 MO3MIMOHMPOBAaHUS (akyiabTeTa (By3a) M METOHBI ee
ONTUMU3ALINH.

Cemunapckue 3ansaTus 4-5. Pabora co cpeacrsamu maccoBoii nHpopmannu (4 yaca)
Ilepsoe 3anamue. [lpecc-penus xax ynusepcanivhoe cpeocmso PR.
3adanus ona camocmosmenvHou pabomot:
1. Ilpoananu3upoBaTh COJEp)KaHUE TpPEX €KEAHEBHBIX Ta3eT U BBIJIEIUTH MaTepHAaIbl,
OCHOBAHHBIE Ha JIAHHBIX [IPECC-PEIIN30B.
2. [ToArOTOBUTH MPECC-PENN3 HA MPETIOKEHHYIO TEMY.

Ha 3ansTUM BOonpock! Ajisl AUCKYCCUU:
1. Ilpuemsl ycuinenust ”HGOpPMaTUBHBIX BO3MOKHOCTEH Mpecc-pen30B.
2. BO3MOXHOCTH HCIOJIb30BaHUS MPEUMYILECTB MPECC-pean30B JUisi paboThl C pa3HbIMU
rpymnamMu 0OIECTBEHHOCTH.

Bmopoe 3anamue. Opeanusayus npecc-kongepenyuil, unmepewo, Opudunzoe.
Bonpocwt ons ouckyccuu:

1. Ponp cnenmanbHBIX MEpOIPHUATUR Ui KypHanucToB B padore PR. MHdopmaTuBHbIC
BO3MOKHOCTH TIpecc-KOH(EepeHInid, BEIOOP KITFOYEBOW KypHAIUCTCKOW aynutopuu. [lpaBuma
NIPOBE/ICHUS Mpecc-KoHpepeHIMi U OpuduHTOB.

2. Ponp cienmanbHbIX MEPOIPUITHI IS KYPHAIUCTOB B Kpu3ucHOM PR. TpeHuHTr.

3. TloaroroBka WHTEpPBBIO M 3asBIeHMNA s mpecchl. I[IpopaGorka “TpynHbBIX” U
ITPOBOKAIIMOHHBIX BOITPOCOB.

3aoanus ona camocmosmenbHoU pabomat:

1. [ToaroToBUTH ClieHapUil MPOBEACHUS MTpecc-KOH(EPEHIIH, UHTEPBBIO, OPUGPUHTOB.

2. IloaroToBUTH OEHTK KYpPHAIHCTA OJHOTO U3 MIEPUOIUUECKUX U3TaHHUI, 03HAKOMHUTHCS C
€ro TeMAaTUKOW ¥ CTUITUCTHKOM IS y9acTHs B TIpecc-KOH(PEPEHIINH.



3. IlogroroButbes B rpymme (5 4enoBek, 1 moaepaTtop M 4 3Kcmepra) K IPOBEICHUIO
npecc-koH(pEepeHIM Ha 3aJaHHyl0 TeMy (B KadecTBe TEeM MOTYT ObITh MPeaoKeHbI
CIIeAyIOIIHNe: «OOBUHEHHE 3apyOeKHOTO JUINIOMATa B IIMHOHCKOW JIESTENBHOCTHY; «BBEACHUE
BH30BOro pexknma co crpaHamu CHI'»; «oTkpbiTHe (unnana opraHu3aluyd B HOBOM PETHOHE» U
T.IL.

4. TloaroToBUTH Mpecc-pesn3, MpPUITIAIEHHE W COMYTCTBYIOIIME MaTepHallbl JUIs
MIPOBE/ICHUS MPECC-KOH(PEPEHIIHNH.

@opma nposedenus: llpecc-koHdepeHnus ¢ ATUMUTOM BpemeHH 30 MHH. IS OTHOU
IpyHIbl

Cemunapckue 3anatust 6—7. BuyrpuxopnopatuBHblii PR: meanm um cneuudpuxa (4
yaca)
Ilepeoe 3ansamue. Ayoum 6HympuxkopnopamueHvlx KOMMYHUKAYULL.
3adanus ona camocmosmenvrol pabomoi:
1. Onmncarp OpraHM3allMOHHYIO CTPYKTYPY OpraHU3alMM, C KOTOPOW CTYJIEHT CBS3aH
(paboTaert, yuuTcs, MPOXOAUT CTAKUPOBKY U TIP.):
* MMHCCHS OpraHU3allNy;
* JIOMHMHHUpYIOLIas yrnpaBieHdeckas (hopma;
* OIpeJeNICHHE YUCIIa CTYIICHEH alapaTa yIpaBJICHHUs;
* OmpelesieHHe YHcia JUHEWHBIX M (DYHKIMOHAJIBHBIX 3BEHBEB B KaXKAOH CTyNEHU
(omucanue nenapTaMeHTHU3alNN );
* pacnpezaeneHue GyHKIUNA MEKIY 3BEHbSIMH CTyIEHEH (crienuanu3anus Tpya);
* YCTAaHOBJICHUE COIpPSDKEHUS W TOJYMHEHHOCTH MEXIYy 3BEHBSIMU CHUCTEMBI
yIpaBIEHUS;
* m3o0paXxeHUE OPraHU3aAIMOHHON CXeMbl KOMMYHHUKAITUH.
2. OnpenenuTh ynpaBleHUYECKYIO KYJIbTYpYy aHAIU3UPYEMON OpraHU3aliy.
basosvie ocnosanus: pedaexcust IMYHOTO ONBITA OPraHU3AIIMOHHOTO B3aUMOJICHCTBUSI.
@Dopma npogedenus 3anamus: 6eceia ¢ UCIIOIb30BAHUEM JIaHHBIX TECTUPOBAHUS.
dopma npezenmayuu 3a0AHUL

Tecm Ne 1. Oyenka opeanu3ayuoOHHOU CMPYKmMypbl

YHCIIO0 MOJYMHEHHBIX Y OJJTHOTO Oompmoe| 54321 Majoe

PYKOBOJIUTES

CTEIEHb [IEHTPAIU3AIUU B IPUHATUN HU3Kas 54321 BBICOKAs

pelieHuit

KOJINYECTBO (POPMaIbHBIX MPaBHI Majuoe 54321 Oonbiioe

OCHOBA BJIACTH 3HAHHE 54321 MO3UTINA (TOHKHOCTB)
crermupUIHOCTD PabOUMX IeIeH HH3Kas 54321 BBICOKAs
COTPYAHHUKOB

BO3MOKHOCTb B3aUMOJIEUCTBUS C BBICOKAs 54321 HU3Kasg

TIPEACTABUTEISIMHA APYTHX TOAPA3IEICHIA

pa3HHMIIA B 3apIriaTe MEXITy padoTaMu BBICOKAs 54321 HU3Kas
(IoTKHOCTSIMHM)

YHUCJIO YPOBHEN YIIPaBICHUS HU3KOE 54321 Oonpiioe
LEIb U COAEepKaHuE KOMMYHUKAUN COBET U 54321 UHCTPYKIUU U

nHpopMarus pactopspKeHUs




Tecm Ne 2. Oyenka ynpasieHueckou Kyibmypol

1. Xopomuii HaYaJIbHHUK

° CUJIbHBIN, PEIIUTENbHBIN U TBEPABIA, HO CIIPABEIJIMBbIN, 3aIMIIACT MPEIaHHBIX
MOJYMHEHHBIX, BEJIMKOAYIIEH U CHUCXOJUTEIEH K HUM

. O0OBEKTUBHBIN M TOUHBIH, N30€TaeT NCIOIB30BaTh BIACTh B CBOMX MHTEpecax, TpedyeT
OT MOJYMHEHHBIX TOJHKO TO, YTO COOTBETCTBYET MX JOJKHOCTHBIM 0053aHHOCTSIM

. OPHUEHTHPOBAH HA PaBHOMPABHE (ATATUTAPHBIN) U JIETKO TOIIACTCS BIUSHHUIO B BOTIPOCAX,
KACAIOIINXCS BBIIOJHEHUS 33]1a4M: UCIOJIb3YET CBOE MOJIOKEHUE IS IIOJIyYEHHSI PECYPCOB,
HEOOXOAMMBIX JJIsl BBIITOJIHEHUS paOOTHI

. 3a00THUTCS O JIMYHBIX HYKIaX OKPY>KaIOIIHNX, UCTIONB3YET CBOE MOJIOKEHHE IS
obecrieueHus yCIOBUH paOOThl, MPUHOCAIINX YIOBIECTBOPEHUE MOJYNHEHHBIM U
CIOCOOCTBYIOIINX HX POCTY

2. Xopomnii NoqYMHEHHbIH

. YTOJUIMBBIN, TPYAOIIOOMBBIN U IIpEIaHHbBII HHTEpEcaM CBOETO HayaJlbHUKA

. OTBETCTBEHHBII U HAJICKHBIH, BEITIOIHSIET CBOM O0SI3aHHOCTH 1 M30eraeT aeicTBUi,
YIUBISIONIMX MM OECIOKOSIINX HayaJIbHUKA

. JKeJIaeT BHECTH CBOM BKJIAJ B PELLIECHHE 33a4H, BBIABUTACT UJIEH U MIPEIIOKEHNS, TEM
HE MEHEee OXOTHO YCTyNaeT MePBEHCTBO APYTHM, 00Jiee KOMIIETCHTHBIM U CIIOCOOHBIM

. KpaiiHe 3aMHTEePECOBaH B Pa3BUTHH CBOETO MOTEHIIMAJA, OTKPHIT K 00YYCHHUIO 1

MOJIY4YCHUIO TIOMOIIH, YBAKUTCIIbHO OTHOCUTCA K HYKAaM U ICHHOCTAM OKPYXKAarolInuX, OXOTHO
MOMOracT JpyruM M BHOCHUT CBOH BKJIa[l B UX PA3BUTUC

3.Xopommuii 4ieH OpraHu3alii CYUTaeT NPHOPUTETHBIM

° JIMYHBIC PACTIOPSKEHYSI HAYAJIbHUKA
U 00s13aHHOCTH, TpeOOBaHUsI, ITPEITUCAHHbIE €T0 POJIBIO, U PUBBIYHBIE CTAHAPTHI
JIMYHOCTHOI'O ITIOBCACHU S

o TpeGOBaHI/Iﬂ, BBITCKAIOIUEC U3 3aa491 NWJIHN UMCIOIIUXCA HABBIKOB 1 BOSMO)KHOCTeﬁ,
OHEPIUHU U MaTEPHAILHBIX PECYPCOB

° JIMYHBIC HHTEPECHI JIIOJICH, YUaCTBYIOIIUX B paboTe

4. JIroau, KOTOpbIe NpeycneBalT B OPraHu3auuu

. pacyeTIIMBEI, COTIEPHUYAIOT IPYT C APYTOM U 001aIaI0T CHIIBHBIM CTPEMIJICHHUEM K BJIACTH
. JIOOPOCOBECTHBI M OTBETCTBEHHEI C TITyOOKUM YyBCTBOM NMPEJAHHOCTH OpTaHHU3aIiN

. KOMITETEHTHBI, () (DEKTUBHBI U CTPEMSTCS IeJaTh JIEJI0 B CBOCH MpodeccrHoHaIbHOM
obmacTu

. 3(PEKTUBHBI M KOMIIETCHTHBI B MEKIIMIHOCTHBIX B3aUMOOTHOIIICHUSX, O€pyT Ha ce0s

00513aTeTbCTBO COACHCTBOBATH POCTY M Pa3BUTHIO APYTUX

S. OTHOLIEHHME OPraHU3aAlUH K COTPYIHUKY

. TakK, Kak OYJTO ero BpeMs H SHEPTHsI HAXOJIATCS B PACTIOPSKEHHH JIUIT, CTOSITINX BBIIIE

TI0 CITy>KeOHOM JIeCTHUTIS

. BpPEMEHEM U YCHIIMSMHU COTPYTHHKOB OPTaHU3aIisl PACIOPsDKASTCS B PaMKaX KOHTPAKTa,
OTOBAPHBAIONIETO IIPaBa M 0053aHHOCTH 00CHX CTOPOH

° KaK K apTHEPY, BKIAJIBIBAIONIEMY CBOM YMEHHSI U CTIOCOOHOCTH B 00IIIee JIeN0

° KaK K MFHTEPECHOMY ¥ [IEHHOMY YEJIOBEKY C €ro MM €€ COOCTBEHHBIMU JINYHBIMU [TPAaBAMH
6. CoTpyTHHKAMU YIPABJSIIOT H HA HUX BJIUSIOT

L] JIMYHBIM IIPOSABJICHUECM SKOHOMHUYECKON U MOJIUTHYECKOMN CHJIBI

(BO3HATpAXICHUS M HAKA3aHHs)

° 0OE3IMYHBIM IIPOABJIICHUEM SKOHOMHUYECKOHN U MOTUTHICCKOM CHIJIBI, YyTOOBI HaBsA3aTh
CTaHdapThl U CII0COOBI BBIIIOJTHEHUS pa60T

o C TIOMOTITBIO OOIIEHUS U 00CYKIeHUS TPeOOBAaHNH, BRIIBUTAEMBIX 33/1a4€i, 9TO IPUBOTUT
K COOTBETCTBYIOILIUM JICUCTBUSAM JIIOJIEH, MOTUBUPOBAHHBIX JIMYHOW MPUBEPIKEHHOCTHIO K
JOCTHIKEHHUIO ITOCTABIIEHHBIX LEJIEN

. BHYTPEHHHI MHTEPEC U YJOBJIETBOPEHHE OT MPEACTOSILIEH padOTh W/HK yyacTue, 3a00Ta
0 Hy’)KJax ApYTHUX JIO/IeH, BOBJICUEHHBIX B 3Ty JIEATENBHOCTD




7. OI(HH COTPYAHUK MMEECT MPABO KOHTPOJHPOBATH I€ATC/IBHOCTD APYIroro, €CJjiu

. Y 9TOTO COTPYJHHKA OOJIbIIIE BIACTH U CHJIBI B OPTaHU3AIUU

° €CJIM eMY NPEJNICAHO PYKOBOAMTH APYTUMHU

. €cIii y Hero OoJibllle 3HAHUH O BBINOJIHSEMOH 3a1aue

. €CII APYTOH MOHUMAET, YTO TTOMOIIb U PyKOBOJCTBO NIEPBOTO MOXKET CIIOCOOCTBOBATH

€r0 POCTY ¥ 3HAHUSAM

8. OcHoBanunem AJI IOCTAHOBKH 3aJ1a4M sAIBJIAIOTCHA

o JIMYHBIE TOTPEOHOCTH M MHEHUS TEX, KTO HAXOAUTCS Y BIACTH

o (dopMasIbHOE pacnpeeseHie JOJDKHOCTHBIX 00513aHHOCTEH M OTBETCTBEHHOCTH B CHCTEME
° TpeOOBaHMS K PecypcaM M MacTepPCTBY, HEOOXOAMMBIM JIJIsl BBITIOJIHEHHUS] pabOTHI

o JIMYHBIC KCJIaHUA U HeO6XO}II/IMOCTB HpI/IO6peTeHI/ISI 3HAHUN OTACIJIIbHBIMHU YJICHAMN
OpraHu3aluu

9. PadoTa coBepmaercs u3-3a

o IMOJTYYCHU BOZHArpaAXKACHUA, CTpaxa HaKasaHUuA WU JIMYHON MMPEAaHHOCTHU OTACIbHBIM
BJIWATCIIbHBIM JIMIIAM

. COOJTIONIEHUST JOTOBOPHBIX 00S3aTEIIBCTB, MOAKPETUICHHBIX CAHKIIHSMH ¥ JIMIHOM
MPEAAaHHOCTBIO OpraHn3aliuy WJin CUCTEME

o YJIOBJIETBOPEHHS OT pabOTHI U TOCTHKEHUH W/WIN M3-32 JIMYHOW PETaHHOCTH HJee

o nr00BHU K paboTe paau camoil paboThl M HHTEpeCca U YBRKEHHS K 3alIpOcaM M [IEHHOCTSIM

JPYTHUX COTPYHUKOB

10. JIronu paboTalT BMecTe,

. KOTIa 3TOTO TPEOYIOT BHILIECTOSIIEE PYKOBOACTBO MM KOT/Ia IOHUMAIOT, YTO MOTYT
WCTIONB30BaTh APYT IPyTa JUIs JUYHOH BBITOIbI

. KOTZa KOOPJIUHALMS ¥ OOMEH OnpeAessiroTess hopMaIbHOM CHCTEMOHN

. KOTJIa UX COBMECTHBIN BKJIAJ HEOOXOIUM JIJIsl IOCTHXKEHHSI LIS

. KOTIa COTPYAHMYECTBO MPHUATHO CaMo 1o cede, CTUMYIHPYET Win OpocaeT BbI30B

11. ConepHUYeCTBO NPOUCXOIAUT

. 3a JIMYHYIO BJACTh U BBITOY

o 3a MOJIOKEHUE C BHICOKUM CTAaTyCOM B (DOpMalIbHOM crcTeMe

. 32 MAaKCHMAJIbHBIH BKJIAJ] B BBIIOJHEHUE 3a/1a41

. 3a BHUMaHHE K YbUM-JTHO0 JIMYHBIM NOTPEOHOCTSIM

12. Konankr

. KOHTPOJIUPYETCSI BMEIIATENECTBOM BBICIIIETO PYKOBOJHUTEINS U YaCTO UM MOOMIPSIETCS,
9T0OBI COXpAaHHUTh CBOIO BJIACTD

o MIOJIABIISIETCS] CCBHUTKOM Ha MPaBUIIa, MPOLEYPhl U ONpeIeTIeHUEM OTBETCTBEHHOCTH

. pasperaeTcs C MOMOIIBI0 00CYKACHHUS KauecTBa Pe3yJIbTaToOB PadOTh

. paspelraeTcs ¢ MOMOIIBI0 OTKPBITOTO U TIYOOKOT0 00CY X IeHHS IUIHBIX TOTpeOHOCTEH 1
LIEHHOCTEHN

13. Pemienusi

. NPUHUMAIOTCSI JIMLIOM, 00J1aIal0KM OOJIbIIEH BIACTHIO

. NPUHUMAIOTCS JIMLIOM, KOTOPOE 00sI3aHO 3TO AEIaTh

. NPUHUMAIOTCSI JTULAMH, KOTOPBIE JIYYIlle IPYTUX 3HAKOMBI C 3a1auei

. NPUHUMAIOTCS HETIOCPEJICTBEHHBIMU YYaCTHHKAMH, HA KOTOPBIX OOJIbIIIE BCETO BIIHSET

pe3yabpTaT penieHus

14. CooTBeTCTBYIOIIAsl CHCTEeMA KOHTPOJIsA M HHGOPMAIMOHHAS CTPYKTYpPa

. MIpHUKa3 UJET CBepXy BHU3 110 MPOCTOI MUpaMue, TaK, 4To 000N, HAXOAIINNCS BBIIIE B
MUpaMHJIe UMEET BIACTh HaJ TeM, KTo Hike. MHdopmanus pacpocTpaHseTcs ocpeiCTBOM
MIOCIIEIOBATENbHBIX PACTIOPSKEHUI

. JUPEKTHUBBI PacIipOCTPaHAIOTCS CBEPXY BHU3 M HH(OpMAIMA UAET HaBEPX B Mpeaenax
(YHKIMOHAJIBHBIX MTUPaMHJ, KOTOPbIE COEAUHSIIOTCS BBEPXY.
. Brnacte 1 0TBETCTBEHHOCTb, IPEANTMCAHHBIC KaXKA0M POJIH, OTPAHUYUBAIOTCS BIACTHIO U

OTBETCTBEHHOCTHIO, IPEAMICaHHBIE POJISIM, PACIIOJIOKEHHBIM HIDKE B upamuze. [lepexkpecTHblit
(YHKIMOHAJIBHBIN 00MEH OrpaHuyeH




. nHpopMaIys o TpeOOBaHMIX, MPEABIBIAEMBIX 3a/1a4€, ¥ MPoOIeMax HIET U3 EHTpa,
peIIaroIIero 3aa4uy, BBEpX U HAPYKY, IPUYEM Te, KTO JIydllle BCEro MOHUMAIOT POodIIeMy,
OIpeNIeIIAI0T HEOOXOAUMbIE PECYPCHI U TTOAAEPKKY OT OCTaJIbHOM 4acTU OpraHU3aliH.
Koopnunupyromuii COBET MOXKET YCTAaHOBUTD HOPSAOK OUEPEAHOCTH MOJTyYSHHUSI PECYPCOB U UX
00OMEH Ha OCHOBE HH(OpMAIMU OTO BCEX LEHTPOB, 3aHUMAIOIINXCS PA3HBIMU 3a1a4aMH.
CTpyKTypa A0KHA U3MEHSTHCS B COOTBETCTBUU C NMPUPOJION ¥ MECTOM BBIMOJHEHHS 3a/1a4H

(] I/IH(l)OpMaHI/ISI 1 BIIUAHUEC UAYT OT YCJIOBCKA K YCJIOBEKY Ha OCHOBC JIMYHOCTHBIX CBHSCfI, B
KOTOpPBIEC CBOOOIHO BCTYMAIOT JJIs JOCTYOKEHUS 1iejiei paboThl, 3HAHUH, B3aUMHOMN MOICPIKKH,
yIIOBOJIBCTBUSI U pa3zieieHus 001ux neHHocTeld. Koopanuupyromast GyHKINS MOXKET YCTaHOBHUTh
o0IIMe YpPOBHH JJMYHOCTHBIX BKJIAJIOB, HEOOXOAMMBIX JJISI COXPaHEHIs OpTaHU3aIiHd. JTH 3a/1a4H
OTIPEIEIISIFOTCST OOIITUM COTJIAIIEHUEM

15. Ha okpy’KeHHe pearupyloT TaK, CJIOBHO 3TO

. JOKYHTJIH, TJIe BCE TIPOTUB BCEX U TOT, KTO HE DKCIUTyaTUPYET IPYTUX, IKCILTYaTHPYETCS
cam

. YIOPSIOYCHHAS U pallHOHATbHAS CHCTEMA, TJIe KOHKYPEHIIMS OTpaHHYCHA 3aKOHOM, a
KOH(IIUKTHI

pa3pelaloTCsl MyTeM MEPEroBOPOB U KOMIPOMHUCCOB

. COBOKYITHOCTh HEOIpEeIeHHBIX (DOPM U CHCTEM, KOTOPBIC HYXKHO nepeOpMUPOBATh U
YIIYYIIUTh TYTEM UX OPraHu3alluu

. KOMITJIEKC TOTEHIMAIBHBIX OTIACHOCTE! 1 Mo iep>Kku. OKpyKaromas cpea J0KHa

YIPaBIISATHCS OpraHu3anueil, 4To0bl MOTy4aTh "MHly" OT Hee, KyJAUTh €€ OCTPhIE 3yObl» U
HCIIOJIb30BaTh KaK MECTO Pa0OThI MITH UTPHI TS YIOBOJIBCTBUS M POCTa YICHOB OPTaHU3aluU

Bmopoe 3anamue. Cmpykmypuzayusi ynpagieHus KOpnopamueHoIMu KOMMYHUKAYUAMU

3aoanus ons camocmosamenvHoU pabomat:

1. O3HakoMbTeCh C OCHOBHBIMH (YHKIUSMH U 3aJa4aMH, KOTOPHIC BBITIOTHSIOT
COTPY/JIHUKH OTJIela KOMMYHHUKAIlMOHHOTO MeHe/kMeHTa. CpaBHHTE QYHKIMHM W 3aJadu
PYKOBOJIUTEIS, CIICIIATINCTA U ceKpeTapsi. Pe3ynbTaTsl mpeacTaBbTe B BUE TaOIUIIBI.

2. OmnpenenuTe BO3MOXKHOCTH BKITIOYCHHUST OT/ENIa KOMMYHHUKAIIHOHHOTO MEHEIDKMEHTa B
OpPraHHU3AIMOHHBIC CTPYKTYPHI QYHKIIMOHATHHOTO, AJMBU3NOHHOTO U aIalITUBHOTO THIIA.

basosvie ocnosanus: TpUMEpHBIE TEKCThI JTOJDKHOCTHBIX HMHCTpYKIui (CrpaBOYHHK
kagposuka, 2004. Ne 3. C. 109-111).

Dopma npogedeHuss 3aHAmMusA: CPaBHUTCIBHBIA aHAIW3 JOJKHOCTHBIX WHCTPYKIUH C
[[ETbI0 BBIABICHUS (DYHKIIMOHATBHBIX PA3IUYUN, BBIPAKAOIIUX BAPUAHTHI CTPYKTYPUPOBAHHS
JESITeTHbHOCTH TIO YIIPABICHUIO KOPTIOPATUBHBIMUA KOMMYHHKAIIASIMHU.

Dopma npezenmayuu 3a0anus: TAOIUIA CPABHUTEIILHOTO aHANIM3a (PYHKLIUHN U 3a1a4.

Ta@zuua CpABHUMENIbHO20 aHAIUu3a

DyHKINHU 3apaun PykoBogureinb Cneuuaancr Cekperapb

Mapxemuneosast

Opeaﬁumuuoumm

Ilpoussodcmeennas

Hccnedosamenvcrast

KOMMyHuK(ZI/;MOHH(lﬂ

Teopueckast

Buympuxopnopamusnas

Ananumuuecxas

Cemunapckue 3ansatus 8-9. PabGora ¢ wuHpopMammeii B  npakTHKax
HHTEerPUPOBAHHBIX KOMMYHUKauui (4 yaca)

Ha nepBoM 3aHATHM UET NPE3EHTALUS CIEAYIOMINX 3alaHUH U UX 00CyXKIeHHeE:

1. Co3nanue MeauitHOTO 0Opa3a OpraHu3aIuu:




- a”amu3 WHPOPMALMOHHOM cpeabl CyObeKkTa, MEAWHHBIA KamuTal, CHOCOOBI
OTITUMH3AIIHH.

2. TexHonoruu co3anust ”HHOPMAIIMOHHBIX TOBOIOB!

- aTpuOyThl HHGOPMAIITMOHHOT'O TIOBOJIA,

- TUNIOJIOTHSI MH(OPMAIIMOHHBIX TTOBOJIOB,

- opmbl co3aanus HHGOPMALIMOHHBIX TIOBO/IOB

- TeXHOJIOTUS MCTI0JIb30BaHMsI HH(OPMAIIMOHHBIX TOBOAOB /IS IPOJIBUKECHUS UMHJIKA WU
OpeH/Ia NO3UIIMOHUPYEMOI OpraHU3alHN.

- TEXHOJOTMH pPACKpyTKH M TJyIHIEHUS WH(POPMALMOHHBIX MOBOJOB B COBPEMEHHOM
MEIUapUICHIIIH3.

(o6cysxeHHne TPeAsIOKEHHOM TUTepaTyphl)

Ha BTOpOM 3aHATHY MIET MpE3eHTAIMs CAeIyIOIUX 3aJJaHui U UX 00CyKIeHHE
- MOAATOTOBKA MH(OPMALIMOHHOTO MTOBOJIA IO BEIOOPY CTYJEHTA.
Cuenapuii nH(pOPMAIIMOHHOTO MOBOJIA!
e Jlannsle o coobrTuy. KpaTkas nnpopmanus.
e [loapoOHocTu (Haubosee BaxkHast HHPOPMAIHS)
e Bo3MOXxHBIE U3MEHEHUS AJIS KIIIOYEBBIX aKTOPOB
e Kparkas cripaBka 0 KOMIIaHUU
- aHaJU3 aKTyaJbHBIX HH(OpMalUMOHHBIX NOBOJOB B CMW u B uHTepHeTe (KaXKIblii
CTYJEHT IPEACTABIAET AaHATIU3 TPEX MOJATOTOBIEHHBIX UM IIPECC-PEIHU30B).
HUcrounuku
OcHoBHBIE
3akoH P® ot 27.12.1991 Ne 2124-1 «O cpeactBax MaccoBoi nuadopmanuu. Penakius ot
03.07.2016 1.

Cemunapckoe 3ansitue 10. BpicTaBoyHasi [AeATEJBHOCTh KaK  IPAKTHKA

HHTErPUPOBAHHBIX KOMMYHUKaLUi (2 yaca)
Bonpocwt ons ouckyccuu:

1. Onpenenenue nenedl W 3ajJad OpPraHM3alUU HMBEHTA (MEPONPUATHS) B MPAKTUKAX
MHTETPUPOBAHHBIX KOMMYHUKAIIUN

2. 3HaueHME€ YyYacTHd B BBICTABOYHOM MEPONPHUITHHM I MO3ULMOHUPOBAHUSA
COBPEMEHHBIX OPEH/I0B B MPAKTUKAaX UHTEIPUPOBAHHBIX KOMMYHUKAIUI

3. OmnpeneneHne NPUOPUTETOB TIOKa3aTesleld KpUTEpUEB YPOBHA U 3(H(HEKTHBHOCTH
BBICTaBKHU.

4. Meto/ibl, TOBBILIAOIINE YPPEKTUBHOCTD YUACTHsI B BEICTABKE.

5. MeTononoruio Kakux CTaHAAPTHBIX CPEICTB KOMMYHUKAIMH (B TOM YHUCIIE€ PEKJIaMHBIX
u PR) ucnons3yror B JaHHOHN TeXHOJIOTUN?

6. C KakuMH TEXHOJOTHSIMH (KOMMYHHUKALMSMHU) B3aHUMOJICHCTBYET (MHTErpHpYyeTCs)
JAHHBIN B KOMMYHHUKALUANA?

Cemunapckoe 3ansatue 11. CnoncopcTBo u npoaakT mieiicment (product placement)
B HHTEerpUPOBAHHBIX KOMMYHHMKaNHuii (2 yaca)
Bonpocwt ons ouckyccuu:
1. Kakue BO3MOXKHOCTH MPEAOCTABISAET CIIOHCOPCTBO ISl POJIBUKEHUSI OpeH10B?
2. Kakue npeumymectBa Product placement nepea popmoii npsimoit pexsiaMbl?
3. Merononoru Kakux CTaHJApTHBIX CpPEICTB KOMMYHUKAaUMH (B TOM YHUCIE
PEKJIaMHBIX ) UCTIOIB3YIOT B IAHHOW TEXHOJIOTUN?



4. C KakuMH TEXHOJOTMAMHU (KOMMYHMKALMSIMHU) B3aUMOJICWUCTBYET (MHTErpUpPYyeTCs)
JTAHHBIA BUJ KOMMYHHKAIIH?

Cemunapckoe 3ansatue 12. Cnenmpuka npakTuku OpeHI-KOMMYHHKAIMH Kak
HHTEIPUPOBAHHOI0 KOoMILIeKca. MeToabl onpeneeHusi KOMMYHUKAIMOHHON MJ1aT(OPMBI
Openaa (2 yaca)

Bonpocwt ons ouckyccuu:

1. bpenaunr u UK: nonobue u pa3nuune AUCHUIIIUH.

2. Metonas! v npunnuisl MK Ha pa3HbIX 3Tanax >ku3HU OpeHpa.

3. bpenn Kak KOMIUIEKC MapKETUHTOBbIX KOMMYHHUKAIIUH.

4. TlepcrekTHBBI pPa3BUTHUS TOBAPHOIO W KOPIOPATUBHOTO OpeHJIWHTa € TO3UIHUH
KOMMYHHUKAaIUH.

5. PeOpeHauHT U pecTaquHI Kak OOHOBJEHHE U IepedopMaTHPOBAHUE CYIIECTBYIOIIEH
OpeHII-MOJENN: apryMEHTHI “3a” U “npoTHUB”.

Ha mocnennem B 3TOM paszene ceMuHaApckoM 3aHsTuu Nel3 (2 yaca) mpoxoauT 3a4eT
10 MPEIMETY IO KOHTPOJIbHBIM BOMPOCAM K MPOMEKYTOYHOM aTTecTanum (3a4er).

Paznea 2. Yupasjenne KoMMyHuKanuam B PR

Cemunapckoe 3ansitue 1. HCTpyMEHTBI yNpaBJ/IeHHS MAacCCOBBIM CO3HAHHEM U
MOBeleHHEeM B HHTeIPMPOBAHHBIX KOMMYHUKaNUAX (2 yaca)

Bonpocwt ons ouckyccuu:

1. IlaHmka Kak MHCTPYMEHT YIPAaBIEHUS MacCOBbIM moBeaeHueM. CyIHOCTb
MaHUYECKOr0 TOBEJICHUSI U UMIYJILCHI (CTUMYJIBI) €ro Bo3HUKHOBeHMs. [laHnueckoe nmoBeneHue
B MaHuuyeckoil Tonme. dakTopsl BO3HMKHOBEHMsI MaHMKU. lIpenoTBpamieHne W JIMKBUAALMSA
MTaHHUKH.

2. YnpaBieHHe MacCOBBIM CO3HAaHHUEM U IOBEACHMEM B Kpusuc. lloHsaTme kpusuca B
COBPEMEHHOM MaccOBOM KOMMYyHHKanuu. PakTopbl BO3HHKHOBEHUS KPH3UCAa B COBPEMEHHOM
PR-gearenpHOCTH. OCOOEHHOCTH TICHUXOJIOTMYECKOTO BOCHPHUATHA HH(OpPMAIMK B KPU3UCHOM
cutyanuu. [Icuxonornyeckue HHCTPYMEHTHI paObOThI ¢ KOHGIUKTaMH.

3. CoumanpHOE BIMSHHME KaK HWHCTPYMEHT YIIPaBJIEHHUS MAacCOBBIM CO3HAaHUEM U
noBeseHreM. ColuanbHOE BIMSHHUE B IIPOLIECCe MacCOBOM KoMMyHuKauu. MHpopManimonHoe u
HOPMAaTUBHOE BIIMSHUE B IIPOLECCE MACCOBOM KOMMYHHUKALUH.

4. Tlonstue koH(poOpMHU3Ma U BHEAPEHHE B MAacCOBOE€ CO3HAaHHE M TIOBEICHUE
KOH(QOPMHBIX (OpM peakluy Ha CTUMYJIbl MAacCOBOH KOMMYHHKALMU. YCTYMYHMBOCTh Kak
peaxkuus Ha BIUSHHUE COLMAIBHBIX HOPM. CONPOTUBIIEHUE BIUSHUIO.

3aoanue ons camocmosmenvHoU pabomat:
Pemure ciienyronue KeiicoBble 3aJaHU:
Keiic 1.

B mapte 2004 r. OO0 «Cubupckuii 6eper — HOBbI€ MPOAYKTHI TUTaHus» (T. HOBOCHOMPCK)
pacKJIensio B MOCKOBCKOM METPOIIOJIMTEHE IUIakaThl co cioraHoM «HacTosimue cyxapuku
KOpPOYKaMU HE HA30BYT» C M300paxkeHHeM OaHaHOBON KOXYpHbI, alelIbCHHOBOW KOPKH U Tpex
CyXapuKoB B pamkax cBoeld PR-kammanuu 10 mMO3WIIMOHMPOBAHHWIO CBOEro OpeHaa
«Kupuemkny». Jlannas PR—xammanus Oplla HampaBlieHa Ha OTCTPOMKY OT OpeHaa CBOETO
OCHOBHOT'O KOHKYpEHTa B JaHHOM CErMEHTE pblHKa MNpOoAyKTOB muTaHus «Cyxapuku «3
Kopoukn», koTopsblii BbiltyckaeT MOCKOBcKoe 3AO «bpumxrayn Oyacy.
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[To uroram nanHoit PR—kammnanuu 3A0 «bpumkrayn @yac» ooparunack B DeaepanbHyto
aHTUMOHOMOJBHYIO ciyk0y Poccuiickoit ®eneparmu (nanee PAC) ¢ uckom k komnanuu OO0
«Cubupckuii 0eper — HOBbIe MPOAYKTHI mUTaHUs» (r. HoBOCMOMpCK) 0 TOM, U4TO pa3MelleHne
JaHHBIX IIJJAKaTOB €CTh  HapylleHue 3akoHa «O KOHKYpEeHIMM U  OrpaHUYEHUU
MOHOITOJINCTUYECKON JIeATEIbHOCTH Ha TOBapHbBIX pbiHKax B PO». ®AC noaaepxail 3TOT UCK U
cuen, 4yro pgaHHas PR-kxamnanus Obila  «cnocoOHa TMPUYMHUTH  YOBITKHM — JAPYTOMY
XO3SICTBYIOIIEMY CYOBEKTY JIMOO HaHecTH yiepO ero JeIoBOW pemyTaluuuy, U Npeanucaia
MPOBECTU «KOHTPKAMITAHHIO C OTIPOBEPIKEHUEM PEKIIAMHOI'O COOOIIEHHUS B TAKOM K€ 00beMey.

Kommanus «Cubupckuii 6eper» He coriacuiach ¢ pemenueM ®AC u obpaTunack B Cy,
OJIHAKO BCE TPU MHCTAHIMHU BCTAJIM Ha CTOPOHY aHTUMOHOIIOJIBHOTO BEAOMCTBA. B pesynbrarte B
2006 r. OO0 «Cubupckuii 6eper — HOBbIE MPOAYKTHI uTaHus» (r. HoBOCMOMPCK) BBIHYXI€HA
ObuIa 3aIlyCTUTh KOHTpKaMnaHuio. HoBble makaTsl, mosisuBiirecs jietoM 2006 r. B MOCKOBCKOM
Merpo oT OOO «Cubupckuit Oeper — HIII» comepxanu creayomyo HHPOPMAIHIO:
«HacTosimume cyxapuku MoryT HasbiBaTh kopoukamu. Kommanus "Cubupckuii 6eper — HIIIT"
cO00IIaeT: pa3MeleHHbIH paHee HH(OPMALMOHHBIN MaTepuall He UMEEeT HUKAKOTO0 OTHOIICHHMS
K cyxapukaMm "Tpu kopouku"y». UcnonaurensHelil qupektop Sorec Media Aptem JloHen orieHuU
CTOMMOCTh TaKOW KOHTpKaMIanuu B MockoBckoM mMetpononutere B $300 Thic.

B OO0 «Cubupckuii 6eper — HOBbIe MPOAYKTHI MUTAHUS TaK 0OOCHOBAIM UMEHHO TaKOM
BapHaHT nociaHus B JaHHOW PR— xonTpkammanuu. «Cubupckuii 6eper» cuMTaer, 4To B 3TOM
CIIOKUBIIEHCS cUTyallMu OH mpaB. «Kammanus B 1enom Obljla HampaBlieHa Ha MOJAEp)KaHue
BCEH KaTeropuu CyXapHKoB. MBI JIMIIb XOTEIHN MOKa3aTh, YTO HACTOSIINE CYXapUKH HE JTOJKHBI
JIENIaTbCsl M3 THILEBBIX OCTATKOB, TOJBKO W3 HATypaJbHBIX KOMIIOHEHTOB. ODTH OCTATKH MBI
pEelININ Ha3BaTh “KOpOYKaMH~’ U HE XOTeNu 3a/eTh pemyTtauuio Opsnaa "Tpu kopouku"» —
yTBepkaaeT PR—mupekrop «Cubupckoro 6epera» Koncrantus JIpikua. OH OTMETHII, YTO TEKCT
KOHTPpPEKJIaMHOTO cooOmieHust 0bi1 cornacoBan kak ¢ ®AC, tak u ¢ MHCTUTYTOM pyCcCKOTO
a3pika PAH: «Hanerock, oH ycTpouT Hammx KoHKypeHTOB». [IpencraBurenu 3A0 «bpumxrayH
Oyncy», pykoBomutenb PR—cimyxObr nanHoit kommanuu IlaBen KomuccapoB Bbipasuin
yIlOBJIETBOpeHHE TeM, 4To «Cubupckuil Oeper» BbimoiHun mnpeanucanue DPAC, omHako
KOMMEHTHPOBATh COJIEpKaHUE MOSBUBIINXCSI B MOCKOBCKOM METPO IJIAKaTOB OTKA3aJICs.

3ananus:

1. Kak Bsl monaraere, nocturia iu ganHas HeratuBHass PR—kamnanus OOO «Cubupckuit
oeper — HIIII» cBoeli nenu. YuuTtbiBas T€ 00CTOSATEILCTBA, KOTOPHIE 3aKJIA/IBIBATUCH B IETH
OpraHM3alllM JaHHOM PR—xamnanun (oTcTpoiika OT OpeHJa CBOMX KOHKYPEHTOB) H
MOSsIBUBLIEMYCsl TO37Hee HapaBHe ¢ OpeHaoMm «Kupuemxw» OpeHIOM O€nbIX CyXapHKOB
«Kommnamkn»? OTBET Hy’)KHO apIryMEHTHUPOBATh.

2. Kak nposenennpie PR—kxammanuun OOO «Cubupckmii 6eper — HIIID» coderarotcs co
CIICAYIOIIMMH IICHHOCTSIMU, 3aJI0’)KEHHBIMH B OCHOBY (DPMII0CO(UHU TaHHON KOMITAaHHUH.

IlenHOCTH KOMIIAHUH:
HaneneHHOCTh Ha pe3yJbTar.
e [IOJIy4eHHE pe3yJibTaTa, HECMOTPS HU Ha YTO (pe3ysbTaT — 3TO TO, BO UMsI YETo JeaeTcs
Mpo1Iecc);
e CIIeIOBAHUE MPUHITUITY «UJITH A0 KOHIIA, OOPOTHCS 70 MOCIEIHETO» MPHU PEIICHUH 3a7a4;



e (OKyCHpPOBKa Ha MPEAJIOKECHUN BO3MOKHOCTEH TOCTHKEHNUS, a HE HAa IPUYMHAX, [T0YEMY

HEJIb3sl I0CTUYb;

® QaHaJIM3 «IOYEeMYy HE TOJYy4YWIOCh» HE OTMEHSIET HEOOXOAUMOCTH JOCTHIKCHMS
pe3yibTara.

OrennTe JaHHBIE MEHHOCTH KOMITAaHWH, KaKk W caMu HeratuBHBIe PR—kammanmm OOO
«Cubupckuit 6eper — HIIII» Ha npeamer cooTBeTCTBHs 3THUecKuM HopMaM B PR. Kak Ob1 Bbl
JUYHO B 3TOW CUTyaluu Bnucainu nposeneHHble PR—kamnanuu u nennoctu OO0 «Cubupckuit
6eper» B aTHYecKre HOpMBI B PR?

3. Uem Brl MoxeTe 00BSICHUTH peakiuio pykoBoauteiab PR—ciyx6s1 3AO «bpumkrayn
®yne» [1aBna KomuccapoBa mo moBoay mporieAmne KoHTpkamnanuu « Cuoupckoro 6eperay mo
pemennio @AC. Kak Bbl 651 mpopearnpoBaiy Ha JaHHOE OMpOBepKeHHEe Bamx KOHKYpEeHTOB,
Ooyne Ber Ha mecte IlaBna KomuccapoBa, m kakue nanbHEHIIHME NEHUCTBHS B CBS3H C OTUM
npeanpuHsia Obl Bama komnanus, B KoTopoit Bel 01 6bu1H pykoBouTenaeM PR—cirysx0ObI.

Keiic 2

1. O0mast uapopManus 0 KJINEHTE

Komnanust «BapuaHT» OCYIIECTBISIET IOCTaBKM IPOMBIIIIEHHOTO O0OpYIOBaHUS B
Poccuro. Knnenramu koMnanuu (MOKyNaTeIsiMU 00OpYIOBaHUS) SIBJISIFOTCSL MEJIKHE M CPEHUE
OPENpPUATHS, TPOU3BOJAIINE TMPOAYKThI MUTAHUS, OBITOBYIO XHUMHIO, KOCMETHKY, JETCKUE
urpymku. O00pOT ATUX MPEeANPHUATHI He TO3BOJISET MPHOOpEeTaTh 000PYAOBAHNE TUAUPYIOIINX
Mapok. B To jxe Bpems NpeAnpHsATHSA-KIMEHThl 3aMHTEPECOBAHbI B HAJIEKHOH, OBICTpOH U
KaueCTBEHHOW CEPBUCHOM MOJAEpkKKe MpuodpeTaeMoro 060pyJ0BaHMs. ITO BBI3BAHO TEM, UTO
pocTOoil 000pYyIOBaHUS, MOKET MPUBECTH K CYIIECTBEHHBIM MOTEPSIM Y MPEANPHUITUH, B TOM
qiyclie — K MOTepe CYLIECTBYIOIIMX KaHAJIOB CObITa TOTOBOM HpoAyKuuU. OCYIIECTBUTH
CEPBHUCHYIO MOJJEP/KKY HAJIEKAIIEro KauyecTBa MOXKET TOJBKO KOMIIAHHUSA-IIOCTaBIIVK,
oOnanaromasi  OQUIMAIBHBIM ~ CTAaTycOM, KOTOPBIMH  IMpHCBauBaeTCsl  KOMIAHMEH — —
MIPOM3BOIUTENIEM 000pPYI0BaHUSA. DTO OOBSICHACTCS KaK TEXHOJIOTUYECKON CI0KHOCTBIO CAMOTO
o0opy/s0oBaHusl, TaKk W HEOOXOAUMOCTHIO KOHCYJIbTALUNA TNPOU3BOAMUTENS 0OOPYIOBaHMS,
MOJIepP)KaHuUs CKJIaJa 3aMacHbIX YacTell U pacXOoHBIX MaTepHaoB.

O6opynoBaHue, MOCTaBIIEMOe KoMIaHuel «BapuanTy npeaHa3HavueHo JUisl TPOU3BOICTBA
YIIaKOBOYHBIX M3JIENHH, a TakXkKe YMAaKOBKM MPOAYKUUH MpeNnpUATUH-KINEHTOB. B uucne
MPEJICTAaBICHHBIX B MPOJYKTOBOM THoOpTdene kommaHnuu «BapuanT» Mapok o000pyroBaHUS
UMEIOTCs ynakoBo4yHble JUHUU Ryobi (Smonus). Kommanus «BapuanT» o0namaer cratycom
odurmaapHoro nuiepa Ryobi ¢ mpaBoM mpou3BOACTBa CEPBUCHOTO OOCITYXKHMBAaHUS OT WMEHH
IIPOU3BOJUTEIS.

2. ITpobaema

Komnanus «Amnoctpod», KOHKypupyiomas ¢ kKomnaHueil «Bapuant» Ha poccHuilckom
pBIHKE, OOBSBISET O Havajge mocraBok B Poccuto ob6opymoBanus ABDick (CIIA),
AQHAJIOTUYHOTO TII0 CBOMM XapaKTepUCTHKaM o00opyaoBaHuio Ryobi, HO wmmeromiero oOomee
npuBJIeKaTenbHylo 1eHy. Kpome Toro, obopynoBanue ABDick sBnseTcss TeXHOIOrHYECKOU
kore obopymoBanus Ryobi. B cBsS3M ¢ 3TMM BO3HHMKAeT OMACHOCTh OTTOKA KJIMEHTOB
KoMMaHuu «BapuanTty, ucnonb3yromux obopyaoBanus Ryobi U monb3yrommxcs cepBUCHBIMU
ycnyramu «BapuaHTtay K KoMmaHuu «AmocTpod», CIOCOOHON OOCTYy)KHMBAaTh aHAJTOTUYHYIO
TEXHUKY 110 00Jiee HU3KUM IIEHAM.

3. 3aganue st PR-arenrcrBa

Heo06xoaumo cpelicTBaMu PR-komMmyHUKanmii MPOBECTH OMOJIHUTEIIbHOE
MO3UIIMOHUPOBaHUE 00OpyaoBaHUS Ryobi, MpemoTBpaTuTh OTTOK KIMEHTOB, MPEIOTBPATUTH
nanpHelyo accouuanuio obopynoBanusi ABDick u oGopynoBanusi Ryobi B cBs3u ¢ ux
TEXHOJIOTHYCCKOHN CX0XKECThIO.



3axanud:

1. Omnpenennure TaKTUKY pearipoBaHUs Ha KPU3HCHYIO CUTYALIUIO CO CTOPOHBI
KomnaHuu «Bapuanr»

2. Omnpenenure neneBble ay JUTOPUN aHTUKPU3UCHON PR-kxomnanuu

3. ChopmynupyiiTe KIr0ueBbIe COOOMICHUS KaXKI0W U3 TIEIEBBIX ayIUTOPHI

4. Onpenenure popmbl PR-koMMyHHKaIMK ¢ KaKI0N U3 LIETEBBIX ayTUTOPHIA

Keiic 3

Bo Bpems npsmoro adupa PR-aupexkTop  poccHHCKOro — MpeacTaBUTENbCTBA
TPaHCHALIMOHAJIBHON KOMITaHUH, IPOU3BOAAILIEN NMPOTYKThl MUTAHMS, HA BOIIPOC >KypHAIUCTA O
TOM, MpaBJa JI1, YTO KOMIIaHUS OTKa3ajach MPeJOCTaBIATh OECINIATHO MOJIOYHYIO CMEChH JIETSIM,
MOCTPAJAaBIIUM OT CTHXUHHOTO O€ACTBHS, OTBETHJI YTBEPAMTENIBHO, a TaKkKe J00aBUI, YTO
KOMITIaHUSI TOTOBA MPEAOCTaBUTh JIPYTHe BHJbI CBOEH MpOAyKIHH: Kode, OyIboHHBIE KyOUKH.
Ot0 3asBieHue ObuIO OBICTpO moaxBadeHo Apyrumu CMU. Bupeozanuch mpsimoro sdupa
PacIpoOCTPaHUIIACh B HHTEPHETE.

B wurore Bce 310 OTpasmiock Ha pernytauuu Nestlébee: mpogaku KOMNaHUM ymaiu 3a
Mecs1 Ha 25%, 101 PU3bIBaIN OOMKOTHPOBATH «GKaTHYI0» GUPMY.

Bmecte ¢ Tem, y komMnaHuM Obljla cepbe3Has NMpUYMHA JAJs OTKas3a: U3-3a KOH(QIIMKTA,
npousolenuero 0Oonee AecCATH JET Has3ad, KOMIIAHMS HE MMEeT IIpaBa OCYILECTBIIATh
pexnamHyro, PR u npyryro KOMMyHHKalMOHHYIO aKTMBHOCTb, CBA3aHHYIO C 3allpallliBA€MbIM
OpennoM. bosee Toro, KomMmaHusi He UMEET IpaBa HCIOIb30BaTh 3TOT MPOAYKT B LEJAX
O6maroTBopuTenbHOCTU. HapyleHue 3Toro 3ampera MOXET MPUBECTH K CEpbe3HBIM IMpobiiemMam
KOMIIaHUM ¢ KOHTPOJIMPYIOIMIMMH OpraHaMH Ha rJ100aJbHOM ypOBHE.

3apanus:

1. Kakue pelicTBUs HE0OXOAMMO OBIJIO OCYLIECTBHTH, YTOOBI MPEAOTBPATHUTH
nH(GOPMaLMOHHBIN CKaHa?

2. IIpennoxute aHTUKPU3UCHYIO CTPATErHI0 KOMIIAHUH, PACCUMTAHHYIO Ha HEZEIIO,
a TaK)Ke TAaKTUYECKHUE JIEHCTBUS.

3. Yro HeoO0XOAMMO TMpPEeNNpUHATh KOMIIAHMM, KOTJa BOJIHA HEraTHBa HAauyHET
cragarh?

Ha 3ansatnm O6Cy>KJIaIOTC$I BO3MOXXHBIC BAapHWAaHTBI PCIICHHUA IMPEACTABICHHBIX KEHMCOBBIX
(BKCHepTHO-aHaHI/ITI/I‘-IeCKI/IX) 3aaad. IIo pe3yjibTaTaM O6cy)KI[eHI/IH IIpu MTOMOIIHU IMMPpETIoaAaBaTCIIA
CTYACHTEI BI)Ipa6aTI)IBaIOT AJITOPUTM  YIPABJIICHHA MACCOBBIM CO3HAaHMEM H©W TIOBCIACHUCM
l'[OTp€6I/ITeJ'I}I B TCKYIIHUX MNPAaKTHUKaX MaccoBOM KOMMYHUKAIIUH.

CeMmunapckoe 3aHsaTHe 2. YnpaBjieHHe WHTEIPUPOBAHHBIMM KOMMYHHUKAIIUSIMH B
YCJIOBUSIX «HOBOH 3KOHOMHUKM»: 0COOEHHOCTH COBPEMEHHOUH NMPOEKTUBHOM JeSITeJIbHOCTH
(2 yaca)

3aoanus ons camocmosamenvbHol pabomot:

Onpenenenue 1eaeBON ayJUTOPUN Mara3uHa.

1. IlpoBectn HaOmromeHHe 3a OMDKAMIIAM K MECTy MpPOXXKMBAaHUS Mara3uHOM
orpejiesieHHoro npoduis (HampuMmep, MeOenbHbIM), JaHHble HaOIIOAEHUH NpPENCTaBUThH IO
MIPEAJIOKEHHOU CXeMe:

- OpraHu3anus BHEUIHMX KOMMYHHUKalUil (pekjiama, AUPEeKT-MAMI, MepeTsKKH,
Ooundopap! U T.11.);

- pacIioyIoKEHHE;

- opopMiIeHHE BUTPUH;



- oopMmIIeHHE TOPTOBBIX IJIOLIA/CH;

- paboTa KOHCYJIbTaHTOB;

- IOCTYITHOCTb MaTEPUajIoB O MPOAYKLUU;

- ACCOPTUMEHT, LIEHOBAasl NOJINTHKA;

- IOCETUTEIH, UX TIOBEJICHUE U NIPEATIOUYTEHUS;

- IOIIOJIHUTEIIBHBIE YCIIYTH, CEPBUC.

Ha ocHoBaHMU TMYHOTO aHANMU3a CAEIaTh MPEANOI0KEHNs 0 Hanbosee BaKHBIX IPyIIax
OOIIECTBEHHOCTH ISl 3TOT0 MarasuHa.

2. 3anonHUTh TaOJMIly M CAeNaTh MPEIJIOKEHHs MO BHIOOPY LIENEeBOH ayAUTOPHH IS
nposeaeHusi PR-kaMmaHny 3Toro mara3uHa.

I'pynnsl 3nauvenne | ObGemanue 3nanue Jlupepsl | OTHomIeHHe | SIBJsieTcss Jin
001eCTBEHHOCTH PR-00bexTa | o0emanuss | MHeHMii | /mpoOJeMbl 1eJ1eBoi
ayauTopuei
CemuHapckoe 3aHATHE 3. «O01ecCTBEHHOCTDY» B COBpPEMEHHOM

KOMMYHHKATUBHCTHKE U MOAXO0Abl K ONpeaeeHNI0 neineBoil ayauropun PR-akTuBHOCTH
(2 yaca)

Bonpocwi ona ouckyccuu:

1. KoHconunupoBaHHas W HEKOHCOJIMJUPOBAaHHAS OOIIECTBEHHOCTh. B03MOXHOCTH
UACHTU(PUKAIMA OOLIECTBEHHOCTU: “MBI-OHHM~ KaK caMblil 4acThlii croco® uIeHTU(UKALUU
ayJIUTOPUH.

2. OCHOBHbIE THIIbI OOIIECTBEHHOCTH B MPAKTUKAX HMHTETPUPOBAHHBIX KOMMYHUKAIUH.
['pynnoBbie HOpMBI y o01ecTBeHHOCTH. [loHsATHE KOHPOpMU3Ma. [loHATHE MAacCOBBIX BKYCOB.

3. ®enomen oOpamenus obmectBeHHocTd K CMMU. Ilcuxonmoruueckue MeXaHU3MBbI
MOTHBALMK BOCIpUATHSA HH(OpMaLMOHHOTO KoHTeHTa CMU 1 0oxuaaHmil 06111eCTBEHHOCTH.

4. lloBeneHdyeckue 3aKOHOMEPHOCTH Meauaayautopuu. Ilonxonel k omnpeneneHUro
MeJNarnoBeeHUsI OO0IIECTBEHHOCTH (MH(GOPMAalMOHHOE U (OPMAIM30BAHHOE) U pa3IHyYHbIE
nosegeHueckue  3¢p¢extel. CouuanbHble  CTEPEOTHIIBI M YCTAHOBKM  COBPEMEHHOM
MearaayJuTOPHH.

3aoanue ons camocmosmenvHol pabomol:

1. M3yunre MeTOJOM AaHKETUPOBAHHS OCOOEHHOCTH MEAMANOTPEOIEHUsI KOHTEHTa
coBpeMeHHbIx CMMU Bammmu oaHokypcHHKamMHu. CaMOCTOSITEIBHO COCTaBbT€ HEOOJBUIYIO
aHKeTy, COCTOsIYI0 B cpeaHeM u3 7 — 10 Bonpocos. IIpoBenute ankeTupoBaHue B COOCTBEHHOM
CTyJEHYECKOM rpynmne, o0paldoTaiiTe W MHTEPHPETUPYHUTE pE3yJbTaTbl HCCIIEIOBaHUS.
IloaroroBeTe NMpe3eHTALMIO MOJIYYEHHBIX pe3yiabTaToB. Ha 3aHATMM NpoBenWTE NPE3EHTALUIO,
OopraHusyite oOMeH MHEHMH [0 UTOraMm JaHHOW IMpe3eHTAallMM U COCTaBbTE OOLIMI MpOuUIIb
MeauanoTpedeHus: KoHTeHTa coBpeMeHHbIXx CMMU Barelt cTyeH4ecKkoi rpynmnoi.

2. Hanummre 3cce Ha OHY U3 HUKE MIPELIaraeMbIX TEM:

1. Ilpuunnsl ycnexa penomena PSY — « GANGNAM STYLE»;

2. be3 koTa u )XKM3Hb HE Ta: CEKPET MOMYJSPHOCTH “KOlIayuXx’ MabJMKOB B COLUAJIbHBIX
CETSIX;

3. CekpeT BOCTpeOOBAHHOCTH TEJICBU3UOHHBIX CEPUATIOB;

4. ®enomen ['appu IloTTepa: mouemy ero J00ST JeTH;

5. 3aueM 1oib30BaTENU BBIKJIABIBAIOT BUJIE0, KOTOPOE HEOJHO3HAYHO MX XapaKTEepHU3yeT
nepel MUPOKOW HHTEPHET-ay IUTOPUEH.

[IpoananusupyiTe AUCMO3ULIMOHHBIE XapPAKTEPUCTUKU ayIJUTOPHH, KOTOPBIE SIBJISIOTCS
YCIOBUSMHU THOIYJSPHOCTH PAcCMaTPUBAEMBIX MeEIHA-COOOLICHUH, Te€pOoeB, TEM WU KAHPOB.
BrickaxuTe cBOe JINYHOE OTHOIICHHE K JaHHBIM (DEHOMEHAM.



3. «AHAJIM3 TeHJepPHBbIX CTepPeoTHNOB B pekJyaMe». [IpoaHanusupyiTe peKiaMHbIE
COOOIIIEHUS] PEKJIIAMHBIX OJIOKOB, MOKa3aHHBIX TEJIEBU3MOHHBIMU KaHamamu «llepBbiii kaHam» u
«Poccus 1» (unm Ha BBIOOpP JIOOBIMM JPYTMMHU KaHalaMH) B TedueHue 2—3 dyacoB. OOpatute
BHUMaHUE Ha MYXCKHE U >KEHCKHE o0pa3bl B TpaHciaupyemod pekname. Kak MOXHO HX
knaccupuimpoBarb? KakoBbl OTIMYMUTENbHBIE YEepPThl MYKCKUX W IKEHCKHX O00pa3oB B
MIPOCMOTPEHHBIX ponukax? OTIMYaloTCsd JU B TEHIEPHOM OTHOUICHHM pEeKJIaMHbIE POJIHKH,
MOKa3aHHble MO pa3HbIM KaHanmam? Yem 3710 oOycnoBineHo? Kakue ToBaphl MpeasiararoTcs
MY>KUYMHaM U KeHIIuHaM? MOHO JIi cKa3aTbh, YTO Ojaroaapsi pekjiaMe onpeieIeHHbIX TOBapOB
IIPOUCXOJUT 3aKPEIUICHNE TPAAULIMOHHBIX FeHAEpHBIX ponei? [IpuBeaute npumepsl peKkiiaMsbl, B
KOTOPOM ONMCHIBAETCS BECH )KM3HEHHBIN UK MYKUHUHBI U KEHILIUHBI.

Kakue renaepHble 1 BO3pacTHBIE POJIM PEKJIAMa MPEANNCHIBAET BBIIOJIHATE MYKUYMHAM H
xeHmuHam? Haiinure B Kakux-mmO0 HMCTOYHMKAX TMPUMEPHI MOJIO0O0HBIX 00pa3oB. CremaiTte
BBIBOJL O TOM, MOKHO JIM1 COBPEMEHHYIO DPOCCHUICKYIO pEKJIaMy CUUTaThb CEKCHUCTCKONM U B
OCHOBHOM OPUEHTHPOBAHHON HA MOJIOJICKHYIO Ay AUTOPHIO?

«AHaau3 ITHHYecKuX crepeornnoB B CMM». Bos3pmure 0AMH HOMEp KakoH-IMOO
0O0IIIECTBEHHO-TIOJIUTUYECKON TazeThl («MOCKOBCKHI KoMcomotei, «KoMcomobekas mpaBaay,
«HezaBucumasi razeta» W T.I.). BbIsIBHTE, Kakue 3THHYECKHE CTEPEOTHUIBI BCTPEYAIOTCS Ha
CTpaHuIax TaszeTbl. Bcerpewarorcs nmu  u3o0pakeHus (MM JOpyrue  yIOMHUHAHUS)
rOCy/IJapCTBEHHBIX M HAI[MOHAJIBbHBIX CHMBOJIOB HAllled CTpaHbl M JPYIHX CTpaH B rasere? B
KaKOM KOHTEKCTe (OJarompusaTHOM WM HEOJaronpusITHOM) YIOMHUHAIOTCA MPEACTaBUTEIU
Pa3IMYHBIX ATHOCOB U ATHOCHI B 1esoM? OTpakaeT JiM ra3era pa3HOOOpasznue TOYEK 3pEeHUs 1o
MMOBOAY MEXA3THHUYECKMX OTHOUIEHWHM M OTHOUIEHUWH C KOHKpETHhIMM 3THocamu? Kak Bl
mojlaraeTe, CHocoOCTBYET JIM ra3eTa YKPEIUICHHIO IOJIOKUTENBHBIX  (OTpUIIATEIbHBIX)
ATHUYECKUX TeTepocTepeoTunos? Kak B razere oTpakaroTcs akTyalbHbIE COOBITUS, CBS3aHHBIE C
THUYECKMMHU KOH(pIMKTaMu? CriocoOCTBYET JIM OCBelLleHNe STUX KOH(MIMKTOB UX pa3pelleHuto
wm 3ckanauumn’? Coenaiite BbIBOI 00 MHMOPMALIMOHHON MOJUTHKE W3NAHUS: SIBJISETCS JIU OHA
VHTEPHALIMOHAJIBHOM,  TOJIEPAHTHOM,  STHOLIEHTPUYECKOW,  HAUMOHAJIMCTHYECKONM  WIn
LIOBMHUACTUYECKOMA.

«Tunaxusblii koax». [logdepure 3 paznuanpix CMU n300paxeHus, KOTOPBIC JTydIIe
BCEro MOJXOMAAT Ui MpPE3eHTAlUH “‘TUIUYHOTO TPEACTaBUTENS” KaKOM-T1M00 COIMaIbHON

rpynmnel.  Hanpumep, “THNIMYHOTO pycckoro”, “TUNMYHOTO aMEpHUKaHNa ;  “TUIMYHON
JOMOXO3SMKHK”’,  “TUNUYHON  Ou3Hec-menu”;  “TMUNUYHOTO  CTyJIEHTa”’,  “TUIHUYHOTO
npenomasaTens’’; “TnnuyHou neBymkn 1960-x”, “runmunon aeBymku 2000-x”.

b b

Craenaiite KoJTaku M3 BBIOpAaHHBIX H300paskeHU. ByayT nu pasnuuarbes KOJTaKu
“TUMUYHBIX TIPEJACTABUTENCH ’, CO3/TaHHBIC Ha OCHOBE M300pakeHM I U3 pa3HbIX u3nanuii? Kakue
SMOIMH BBI3BIBAIOT MOJYyYEHHBbIE KOJUIaXH? Y3HaeTe U Bbl B HUX ce0s, CBOMX 3HAKOMBIX,
npy3ed, poaHsix? CraenaiTe BBIBOJ O HAIMPAaBICHUSAX BU3YAJIbHON CTEPEOTHUNU3ALUU TPU
n300pa’keHNH KOHKPETHBIX COIMAIbHBIX Ipyrni B CMU.

«AHam3 TpaHcopManuil CTEPEOTUIIOB B peMeiikax (pUJIbMOBY.

CpaBHUTE OTpak€HHE COLMAIBHBIX CTEPEOTUIIOB B XYJIOKECTBEHHBIX (MIBMax U HX
peMelikax, KOTOpble CHUMAJIUCh ¢ HHTepBasioM Ooisiee 10 mer. Hampumep, MOKHO paccMOTpeTh
¢wibMel “CiyxeOHbIH poMan” (“Mochunem”, pex. J. Psa3anos, 1977) u “CiyxeOHbIil pomMaH.
Hame Bpems” (crymus “Ksapran-95”, pex. C. AnmpeacsH, 2011); “J>keHTapMeHbl ymadn”
(“Mochunsm”, pex. Anexcanap Cepsriif, 1972) u “Jlxenrensmensl ynauu!” (“Bazelevs
Distribution”, pex. Anekcannp bapanos, JImutpuit Kucenes, 2012); “Crendopackue xeHbl”
(“Palomar Pictures”, pex. bpaitan ®@opbec, 1975) u “Crendopackue xensr’” (“DreamWorks”,
“Paramount Pictures” pex. @poank O3, 2004); “Cabpuna” (“Paramount Pictures”, pex. buimu
VYaitnaep, 1954) u “Cabpuna” (“Paramount Pictures”, pexx. Cuguu Ionnak 1995) u ap. Kak Bor
JTyMaeTe, 3a4eM BOOOIIe CHUMAIOTCSA PEMENHKH (PHUITHBMOB?

«AxoHorpapuyeckuii aHaau3 MeauaTekcToBy. [IpoBeanTte ukoHorpaduyeckuii aHaIN3
MEINATEKCTOB, B POLECCE KOTOPOTO BBISIBIIAIOTCS BU3yaJIbHBIE CTEPEOTHIIBI.



I[To A.B. ®enopoBy, wukonorpapuueckuii anamu3 (Iconographic Analysis) —
aCCOIMATUBHBIN aHAJIN3 M300paXeHUSI B MEJMAaTEKCTe (HampuMep, Boja, OTOHb — KaK CHMBOJIBI
YHUCTOTHI U pa3pyLICHHUs ), CBA3AHHBIA C CEMUOTUYECKUM aHATTU3OM.

Jyis BBITIOJTHEHMSI 3aJlaHusI HY>)KHO BBIOpaTh OJHY M3 TEM, M3JIOKEHHBIX B Tabn. 1 — 4,
KOTOpbIE TPENIOKHUI HCIOJIb30BaTh JUIsl TMPOBEICHUS HKOHOTrpaduueckoro axammsza A.B.
®denopoB. 3aTeM HEOOXOAMMO OCYIIECTBUTH aHAIM3 YKa3aHHBIX THIIOB MEIUATEKCTOB (CITHCOK
MOKET OBITh CKOPPEKTHPOBAH B COOTBETCTBUU C COOCTBEHHBIMHU NpeanoyTeHusIMu). K kaxaomy
nmapamMeTpy aHajim3a 00s3aTeNIbHO MoAo0paTh WLTIOCTpanuio (hoTo, pUCYHOK, Kaap u3 (pribMa
WIKA Tenenepenaun). Bo3MoXXHO, OJHAKO, YTO MO OMNpEAETICHHbIM MO3ULUAM Henb3s OyneT
BBIJICIATH CTEPEOTHITHHIC TPUEMBI.

Odopmure pe3ynbTaThl HUCCIEAOBaHMS B BHJE THpe3eHTauuu. llpoananusupyiite
MIPOMCXOKICHNE BBIICIICHHBIX BaMH BHU3yallbHBIX cTepeoTHrioB. llocTtapaiitech 0OOBSCHHTB,
KaKoe BO3JICHCTBHE OKa3bIBACT TOT WJIM MHOM BH3YalbHbIM (MKOHOTpa(UUECKHil) CTepeoTH Ha
ayJUTOPUIO, KaKWe IeJIH TPECISAYIOT aBTOPBI COOONICHHS, WCHOJB3ysS T€ WM HHBIC
CTEpPEOTHITHbIE 00pa3hl.

Tabmuma 1
Tunuunsie I/IKOHOFpa(bI/ILIeCKI/Ie CTCPCOTUIILI B COBPEMCHHBIX MCAUATCKCTAX
JKaHpbl MeaHaTEKCTOB HNxonorpaguyeckue cTepeoTUIBI B METHATEKCTAX

Onucanue Onucanue Onucanue Tunu4yHoe pa3menieHue

npuemMoB NpUueMoB NpHueMoB B KOHTEKCTe
u300paKeHust H300paKeHust H300paKeHUs1 TMOBTOPSIIOIIUXCSH UJIH

00CTAaHOBKH, nepcoHaxei npeaAMeTOB YHHUKAJTbHBIX
MecTa aefcTBUSA CONMAJBHBIX COOBITHII

(HOYbI0, YTPOM, IIEpes
NMPa3IHUKOM ...)

Hpama

Menoagpama

Komenus

JlerexTun

Tpunnep

Becrepn

danTacTuka

Xoppop

TenenoBoctn

TeneunTepBbIO

Peanutu-moy

Hroposoe moy

Tok-1moy

Tabnuua 2
VYcioBHBIE  KOOBI  THUIHYHBIX  MEPCOHAKEH  COBPEMEHHBIX  MEIHATEKCTOB U
XapaKTEPUCTHKA MX BU3YAJIBHOI'O IPOSBACHHUS

YcnoBHbIe KOJbI CHnucoK KOHKPeTHBIX Busyanbnas KonkpeTHble npuMepbl
nepcoHaxen B MeIHATeKCTOB, I1e MOKHO XapaKTepUCTHKA (doTo, pHCYHKH, KaAPBI
MeANaTeKCTax JIETKO 00HAPYKUTh JaHHbIE NPOsIBJIeHNUS JaHHbBIX 13 GUJILMOB M Nepeaay)
KOJbI (¢ HMEHAMH KOJ0B B MeIMaTeKCTaX
nepcoHaxei)
3omymika

busnec-symen

Maccsr! (Hapox)

Borateips/
Cynepmen/ I'epoit




[Mpocrax / WBanymka-
ITypadok

Kopoms / Ilaps /
Braacturens

Kpacaguna u
Uynosuiie

Ayrtcaiinep /
Heynaunuk

3mo1er uian MaHbsIK

Bawmnup / Yisipb

IInon / Pa3sequux

IIpenarens

KeprtBa

Tab6muna 3

Tunnaneie BHU3YaJIbHBIC I/1306pa)KeHI/IH YYBCTB B MEAMATCKCTAx

Yci10BHBIE KOAbI TUITMYHOIO
BU3YAJIbHOI'0 BbIPpa’KeHUSA
YYBCTB B MEIUATEKCTAaX

BusyanbHasi XapaKkTepUCTHKA
NPOSABJIEHUS JAHHbIX
u300pakeHHil B MeIMATEKCTax
(omucaHue)

CnHcoK KOHKPETHBIX MeANATEKCTOB,
r/ie MOKHO JIETKO 00HAPYKUTh
JaHHBbIE BU3YyaJTbHbIE H300PasKeHUS
4yBCTB

I'onop, xaxna

HpeCLIH.IeHHOCTB, CBITOCTb

Crpax, yxac

Panocts, BocTopr

CekcyanbHOE BIICUEHUE

CexcyanbHas anartus

JIr060Bb

HenaBuctp

)Ka.]'IOCTL, COCTpagaHue

PaBnonymme

3aBUCTH

PeBHOCTH

Po6ocTh, 3aCTEHYNBOCTE

Arpeccpm, HarJoCTb

Tabauua 4

CrepeoTunsl BU3yaabHOTO U300paKE€HUSI TUHIIMYHBIX MECT JeHCTBUS
COBPEMEHHBIX MEIMATEKCTOB

BusyanbHbie n300paxeHus
THIHYHBIX MeCT JAeiicTBUSA B
MeANaTeKCeTax

CnHCcOK KOHKPETHBIX
MeINATEKCTOB, I/Ie MOKHO JIETKO
00HAPY:KUTH 1aHHbIE THTUYHbIE

u300pakeHust

BusyajibHasi XapaKTepUCTHKA
NPOSIBJICHUS JAHHBIX B
MeAnaTeKcTax (onucaHme)

JKunmme Ooraua

Kunuie 6enusaka

Kunuie Manbsika

Cajon / Bap / Pecropan

CoBpeMeHHBIH 1eI0BOH oduc

Y4eOHOE 3aBeneHne

Apwmelickas kazapMa

Kopabue, mommoaka

IHonuueiickuii oTaen




3an cyneOHbIX 3aceIaHmi

TropeMa

Bonpauna

3AIC

Boxkzan

Cemunapckue 3anatusa 4-5. HcciaegoBanusi B CTPYKType  pealu3aluu
HHTErPUPOBAHHBIX KOMMYHUKATHBHBIX MPOEKTOB (2 Yaca)

3aHsTHE TPOXOTUT B OPME JIETTOBOM UTPHI.

Omanvl nposedeHusi:

1. IloocomogumenvHulil 5man:

noceueHne «JIHs OTKPBITBIX ABEPEN» B BY3€.

nocenieHue BbICTaBKM «OOpa3oBaHME U Kapbepa», 3HAKOMCTBO C MaTepHaTaMu
BBICTABKHU U OIIPOC yYAaCTHUKOB

npoBeaenue Mmouutopunra CMU Ha Temy «O0pa3oBanue B MockBey.

2. Mo3seosoii wumypm:

00CyX/IeHUEC HAKOIUICHHBIX BO BPEeMs IOJTOTOBUTEIBHOIO 3Tala JaHHBIX (B TOM
YHCIIC «KApThI IPEICTABICHUN TIEPBOKYPCHUKOBY);

npeioxkeHne  HambOonee  3PQPEeKTUBHBIX  crmocoOoB  PR-compoBoxaeHUS
NeATebHOCTH (aKyIbTeTa.

3. Paboma 6 epynnax. CTyIEHTBI JNENSATCS HA TPYMIBI MO 7-8 YEIOBEK, KOTOPHIC
3aHUMAIOTCS TUIAHUPOBAHUEM MEPOTIPUSATHIA UTsl «JIHS OTKPBITHIX JABEPEi»: B3aMMOICHCTBHE CO
CMMU, paboromarensiMu, BBITyCKHUKaMHU, aOUTypueHTaMH W WX poautessiMu. [IpencraBicHue
pe3yabTaToB pabOTHI B BHJIE IJIAHA MEPOTIPUSATHIA U TaOJIHUIL;:

ObuecmeenHoCmb U NOCIAHUSL

[enesas aymutopus a 0 B
AOUTYPHUEHTHI KYPHAITUCTHI POJUTENH

Croran aKIUU (ecm

HEO0XO0IUMO)

Coo0rienne

Illkana epemenu

Bun nestenpHOCTH MapT arpesb

HeAean

10 11 |12 |13 |14 |15 |16 |17

1. ViccnenoBaHue u onpeniesieHue 1eiu

2. [ImanupoBaHue U MOATOTOBKA COOOIICHHIA

3. loenenue coodmenwii 10 LA (akuun)

4. KoHTpOJIb M KOPPEKTHPOBKA TAKTUKHU

Pecypcwi

DJIeMeHThI KaMITaHUHU deBpags | MapT arpenb Maii NUTOT'O

1. UccaenoBanus M IJIaHMPOBaHMe




2.PexaMHas KaMIaHUs
npecca

JApyrue pacxoasbl
3. CnenuajbHbI€ aKIIHHA

HApyroe
HUTOI'O

Ha BropoM 3aHATHH  OCYLIECTBISIETCS MpE3EeHTaluss TIpynn MU OOCyKIeHHUE
IIPEJICTaBISIEMBIX UMH ITPOEKTOB 10 «JIHIO OTKPBITBIX ABEPE».

[To uroram oOcyxaeHue ormpenensercss ¢GopmMar BO3MOXKHOTO YYacTHSl CTYACHTOB B
(bakynbTeTCKOM «JlHE OTKPBITBIX IBEpEn».

Cemunapckue 3anatus 6-7. [lnanupoBaHue MHTEIPUPOBAHHBIX KOMMYHHMKATHBHBIX
npoekToB. Ouenka pe3yabrraToB PR u pekiamsl (4 yaca)

Ha mnepBom 3aHsATHHM uUAET O0OCYXICHHE CIEIYIOLIEr0 3aJaHusi, MOATOTOBIEHHOTO
CTYJEHTaMH B paMKax UX CaMOCTOSITEIbHOU pabOThI:

1. OcHoBBIBasiCb Ha MOHHUTOPHHIE NEPUOAMYECKON medaTd (MMHUMYM 2 HW3JaHUs B
TE€YEHHE MeCs1a) ONPEIEIUTh CTPATETUIO TO3UIIMOHUPOBAHUS HA PIHKE OJTHOU U3 «OpEHIOBBIX)»
KaMIIaHUM;

2. OnpenenuTe MENEBYIO TPYMIy U OCHOBHBIE METOJbI IMO3UIITMOHHUPOBAHUS BHIOPAHHBIX
KaMIIaHUM;

3. BrIcKaxuTe npeyioKeHNs 10 PENO3UIMOHNPOBAHUIO KOMITAHUH.

Ha BTOpOM 3aHATHH OOCYXIAIOTCSI MaTPHIIbI CTPATErMYECKOrO aHajlu3a B IIAHUPOBAHUU
KOMMYHMKAI[MOHHBIX MPOTrpamMM, COCTaBJsieMble CTYIACHTaMHU B paMKax HX CaMOCTOSITENIbHOM
paboThI.

3aoanue: ananu3 ciy4as (case), BKJIIOYEHHOTO B 0oyiee MIMPOKHN COIMATBHBIMN,
SKOHOMUYECKHUH, MOJIUTUYECKHUI, IKOJOTUYECKUI U MPABOBOM KOHTEKCT, U OLEHKA MPUHATOTO
YIPaBJIEHYECKOTO PEIIeHHUs 10 MPeICTaBICHHON pobiieme.

basosvie ocnosanus: xevic — LleHTp moaaepkku TpaHcnopTa, bpasunus, despanb 1998 —
¢despasib 1999 (Onusep C. Crparerus B nmadauk puneitmns. CI16.: Hesa U1, 2003 C. 35-41).

Dopma nposedeHusi 3aHAMUA: AHAIU3 CHUTyallud C HCIOJb30BAHUEM  MaTpHIl
CTpaTEerMYecKOro aHaju3a M OJKCIepTH3a MpoLeNyphl IUIAHUPOBAHHUS U BHEAPEHUS
KOMMYHUKATUBHON IIPOrPAMMBI.

dopma npezenmayuu 3a0aHus: 3aTI0JIHEHNE MaTPULL CTPATErMYECKOT0 aHaIn3a.

Mampuya SWOT-ananuza
ILrockl Munycbl
CWIBHBIMH CTOPOHAMH JICSITEIBHOCTH OpraHU3aluy CiabbiMu CTOpOHAMHU JeATeTbHOCTH
SABJIAOTCA: Opranuvsanvu sABJIAKOTCA:
B Ommkaiiiiem OyayineM cienyrolne BHyTPEHHHUE U B Ommwkadimem  OyaymeM  cleaylomue
BHEIIHUE (HAaKTOPBI MOTYT OOECTIEYUTh BOZMOKHOCTH |BHYTPEHHHE W BHEIIHWE (aKTOPhl MOTYT CTaTh
IUISL pa3BUTHsI OpraHU3aIMU: yIpo30ii AJIsl pa3BUTHS OPraHU3ALNH:




IInan peiictBuil. UTo ciienyeT NpeAnpUHATh B CIOKUBIIUXCS YCIOBUSIX:

Moougpuyuposannas mampuya SWOT-ananuza

I'pynnsi o01ecTBEHHOCTH Yrpo3ssl Bo3moxkHOCTH
A b B r
3 1 1 2 3
KonkypeHTbl
ONMNOHEHTHI
CTOpOHHUKH
IToTpeOuTean
Mampuya PESTLE-ananusa
I[Monutuka IKOHOMHKA
1 1
2 2
3 3
Cuenapuii Ne 1 Cuenapuit Ne 1
Cuenapuii No 2 Cuenapuii Ne 2
Cuenapuii Ne 3 Cuenapuii Ne 3
CounaabHasn cepa TexHoJ0THA
1 1
2 2
3 3
Cuenapuit Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapwuii Ne 3 Cuenapwuii Ne 3
ITpaBo JkoJiorus
1 1
2 2
3 3
Cuenapuii Ne 1 Cuenapuii Ne 1
Cuenapuii Ne 2 Cuenapuii Ne 2
Cuenapuit Ne 3 Cuenapuit Ne 3

Cemunapckue 3ansaTus 8-9. KaHajabl HHTErpMpoBAaHHBIX KOMMYHMKAIUH B
NMPaKTHUKAX CBA3eil ¢ 001IeCTBEHHOCTHIO U pekJaMe (4 yaca)

llepeoe 3anamue. Ananuz Kananio8 KOMMYHUKAYUU MOP20BO20 YEeHmpPA.

[Tocerute Gompmol Toproeoiii nentp. Omummre Bce BTL marepuansl u akunu, KOTOpbIE
BaM BcTpeTsTcsa. Kakue nporpaMMbl CTUMYJIHMPOBaHUS cObITa BaM BCTPETUIIUCH?

Iloceture mnpomykToBbIM pBIHOK, H3yuure BTL u crumynupyronme marepuansl U
[IpOrpaMMbl Ha HEM.



Ilo utoram nocemieHus TOPTroBOro nCHTpa 3ar10JHUTE CIACAYIOIIYIO T36J'II/II_Iy1

OO0OBeKT

BTL

Ormucanue

I'ne eme moxet
MIPUMEHSATHCS?

Toproselii HEHTP

Priok

Yro BBl IpHOOpPENH MO YKa3aHHBIM NIPOrpaMMaM B T€UEHHE MOCIEJHEro Mecsia, nouemy?
Ecteb nu ornmuma B ucnonb3yeMblx BTL Ha pbhlHKax M B TOProBbIX IEHTpaXx U IOYeMy?

[lepeuncnure cample MUPOKO Hcnoib3dyemble KaHainbl ATL pexknambl. [louemy BbI
BbIOpaIM MMEHHO 3TH KaHaibl? UTO MOXHO MOJOXHUTh B OCHOBY Takoi oneHku? Bce nu
napameTpsl Bbl ywin? CocTaBbTe CIUCOK 3(PPEKTUBHBIX PEKJIAMHBIX HOCHUTENEH, KOTOpPHIE BbI
ObI MCIIOJIL30BAJIH JUISI PEKJIaMBbl ceOsl JIMYHO.

Oddexrupnbiii kanan ATL

O0ocHOBaHHE

Hcnons3oBaHue AJis IMYHOTO
MPOABIKEHUS (Ia/HET, TOYeMy)

Bmopoe 3aHaAmue. KOMMyHuKauuﬂ 8 COYUAIbHBIX Censix

1. [Ipeamonoxum, Ber cobupaereck co3nath codcTBeHHBIN Oior. [lomymaiiTe, kakoil Teme
OH MOT OBl OBITh TOCBSIIEH, U KAKOH ayJAUTOPHUH ATO MOXKET OBITh MHTEPECHO. 3alloJIHUTE

Ta0JIMIly, YKa3aB HE MEHee 5 TeM.

Tema Osiora

Ilenesas ayauTopus




1. Ilpoananu3upyiite ¥ apryMeHTHPOBAHO BBIOCPUTE TEMY Ballero 0yora, KOTOPbIA MOT
OBl CTaTh HauOoJee MTOMYJIIPHBIM

2. Co3zpaiite cBoii 0JOr, OLEHHTE COOTBETCTBHE Bammx OXHIaHUA C peaJbHBIM
BHUMaHueM [A.

Cemunapckue 3anaTus 10-13 ATL u BTL. CoBpemeHnHble TeHAeHIIMH B MPAKTHKAX
HHTErPUPOBAHHBIX KOMMYHHUKANMA

[IpakTukym — 8 yacoB

IlepBoe 3ansTHE:

1. UnTepHeTr-ayauTopus (MpUHLUIBI POPMUPOBAHUS, KIIEPETOK» ayIUTOPUU B UHTEPHETE

3agaHue A1 CaMOCTOSITEIbHOM paboThI 0 TeMe:

e npoBectu cpaBHeHue ayautopuii RBC, RIA, VK, MAIL, FB, eBay, yahoo, Google;

® [IpOaHAIM3UPOBATh exxeMecsauHbli oTyeT TNS 1o ayauropuu;

® [IpOBECTH TOAPOOHBIA pa3zbop ayautopun PUA HoBoctu (Ha mnpumepe cyeTYHKA
liveinternet)

PesynbTatel npeactaButh B hopmare nmpe3eHTaluu

(Pabota c alexa.com, co cueTunkamu ayauropuu liveinternet, mail u ap.

2. banHepHas M KOHTEKCTHas pexyama: TexHosoruu O6annepoB (flash, gif, etc.), Bunbsr u
npoeCCHOHANBHBIN CICHT (NEepeTsDKKA, MEIUHHBIN Tomop, etc.), CIOCOObl pa3MeIIeHUs
(nnHamuKa, ctaTWka), TUnoBble ommOku pasmenienus (flash, cceuika, pasmep), CTR (click
through rate), CPM (cost per mille), CPI (cost per impression). ITpumepsr meauakutoB (IMHO
VI, PBK). bannepoomennnie cetu RLE, LBN (Land Banner Network), etc.

CamocrosTenbHas paboTa 10 TeMe:
- CIIPOKJIMKATH» rbe.ru (CChUIKA «PEeKJIaMay): KUThI, MecTa, CTOMMOCTb, THUIIBI
- «apokiukats IMHO.ru




- 3HakoMcTBO beryn ¢ 2001 r., yandex.direct ¢ 2002 r., Google Adcence, Google ¢ 2002 r.
B PO

- MIPUMEpPHl TOUCKOBOW BBIJIaUM, BBIJJAYM Ha TEMAaTHUECKUX CaHTax, y4eT PEeTPOCHEKTHBHI
WHTEPECOB TOJIb30BATHCS

- «Tporaem» pykamu Oe3 3aBeleHHs akkayHTOB beryn, yandex.direct, Google Adcence,
Google

- ayIUTOpHAas caMmocTosTenbHas padora - 1 Ha 10 mun.: (CTR, CPM, CPC); na 30 mMuH.:
(paborta c liveinternet: RIA, Lenta, etc.)

CamocrodTenbHas paboTa 1o TeMe:

- «IPOKJIUKaTh» begun.ru

- «poksmkathy direct.yandex

Buneo u BUpychl: HOBOCTHOE BHUEO, BUPYCHOE BUJEO, TpyOeiiirie OomuOKU, BUPYCHBIH
flash (mpeikky ¢ «Tabnuukoit» -> + 500 ThIC. UeToBeK B AeHb), pre roll, mid-roll, pause roll, post
roll, nukmii Bugeo CTR, umcmomnuTenu (wmeu, MPOU3BOJCTBO, M3MepeHHE >PGEKTHBHOCTH),
cesiTenn» (KTO KOro pacKpy4HBaeT), IO K1, OT alreHTCTBA K KIIUEHTY

CamocrosTenbHast paboTa 1Mo Teme:

- BuAeokBecT ot Peugeot 208

- KpacHasi KHOTIKa coca-cola

Bropoe 3ansitune:

3. MonuropuHr (paboTa B ayIUTOPHH)

- MOHUTOPHUHT UHTEpHETA (TIOUCK)

- mpodeccCHOHAIbHBIE 3aPOCHI (S3bIK, OIIEPaTOPHI)

- MmoHutopuHT 6;10r0B (blogs.yandex)

- MOHUTOPHHT 3dupa (Tenemapkep)

- monutopuar CMU (I1abmuk)

- MmoHUTOpHHT coricerelt (SocialBackers, IQBuzz, YouScan, Kpubpym, Babkee, Wobot)
CamocrosTenbHas paboTa 1Mo TeMe:

- (IPOKJIMKATh» MaMSTKH ¢ si3bIKaMH 3arpocoB (SIuaekc, [1abnuk)

- MOTPEHUPOBATHCS B MToHCKe B SHekce, [1abnmke ¢ ydeTom si3bpIka 3alpocoB

Tperse 3ansATHE:

4. KoHteHt

- CMU, arenrctBa, UGC

- ucTopus TpaHchopmaluyu KOHTEHTa

- MupoBBbIe Juepsl KoHTeHTa (Google, Facebook)

- Hay4Has u npuknagHas croponsl kouTeHTa (USC, Stanford, Adaptivepath)
- KUTAWUCKUI U UHAUNCKUN NHTEPHET

- 95% xontenTa He BUIAT (Google, Yahoo, Yandex).

CamocrosiTenpHas paboTa 1mo Teme:
N3yunTh MeIna-KOHTEHT MOUCKOBBIX CETEH.

Yerseproe 3aHsaTHE

5. MoOWIbHBIC CEPBUCHI

- CO3/1aHME, MOHETU3aIUs

- CepPBUCHI JJOCTABKH PEKJIaMbl U MPOBIKEHUS HA MOOMIIBHBIX T1aTopmax
(Rich Media, LBA, Actions, Installs)

- KOHCTPYKTOPBI KOHTEHTHBIX MOOUJIBLHBIX MPUITOKEHHMA

- MOOWJIbHBIE CEPBHUCHI B COLIMATIbHBIX CETAX

- IPUMEPHI YCIEIIHBIX PEIICHUI

- Botiga 10S, Andriod



- IaHeJIbHOE MCCleI0BaHne MOOMIIBHON ayAUTOpUH 110 Bepcun kypHaia TIME

CamocTosTenpHast paboTa 1Mo Teme:
- «mpoknukatb»y AdWired

6. Penyranusa B IaTepuere

- peryTauusi B MHTEpHETe U paboTa ¢ Hell,

- OT3bIBBI B MHTEPHETE, KaK BBIYUCIIUTH CIEL] ar€HTa BIVSHUS
- (hopyMbl, pEUTUHTH, OLICHKH U 3BE3/1bl (SHAEKC-MapKeT)

- paboTa ¢ OTpULIATEIbHBIMHU OT3bIBAMU

- paboTa ¢ «BJIIOOJICHHBIMU» B TOBAp

- COLMAJIbHBIE CETH U INYHOCTH

- COLMAJIBHBIE CETU U KOMIIaHUS

- YIpO3bI B COMAIBHBIX CETAX

- crelMajIbHbIe MporpaMMbl TpeHHHTra oT PR komnanuii o pabote ¢ yrpo3aMu B COLICETSX
- COIIMAJIbHBIE CETU IO BEPCUH MH()OPMAIIMOHHOTO areHTCTBA.

CamocrosTenbHast paboTa 1Mo Teme:
OOcynuTh CKaHJIANbHBIM MEIMAKOHTEHT, pPAa3MEUICHHBIX B COLMAIBHBIX CETIX U
MIPOAHAIN3UPOBATH KAaK OH MOBJIMSUI HA PEMYTALMIO IEPCOHBI, MOMABIIEH B CKaHAI.

Mamepuansno-mexnuyeckoe obecneuenue

MarepuanbHO-TEXHHUYECKHE CPENICTBA: MYJIbTUMEINIHOE 000PYI0BaHUE, BKIIFOYAOIIEe B
ce0s KoMmmbioTep (HOYTOYK) W MYyJIbTUMEIUA IPOCKTOP, MNPOCHUPYIOMIMA H300paKeHHE
(cmaiiabl) Ha 9KpaH, yueOHas Jocka (MHTepaKTHBHAs yuyeOHasi JOCKA) U MHCTPYMEHTHI (MeN WIH
Mapkep) JJi1 HAHECEHHsI PUCYHKOB, CXeM U TEKCTa Ha JIOCKY.

b. MeTtoandeckue PEKOMCHAAIHNHU I10 IMOATOTOBKE ITMCbMCHHBIX pa60T

1. OOmue peKoOMEeHIaIuu

[Tpu MOATOTOBKE K TEKYIIUM aTTecTarusM (pasznen 1, 2) CTyJeHT TOTOBHUT MPE3CHTAIUIO C
pereHueM keric-3anaun 20 CliaifIoB, B COOTBETCTBHH C MPEIIOKEHHOM TEMAaTUKOM, TIO BBIOOPY
CTYJICHTA.

[IpeseHTanmsi JOMKHA COMEPXKAaTh OCHOBHBIE PE3YJbTAThl PEIICHHS] DKCIEPTHO-
aHATMTUYIECKON Kelic-3a/1aui BEHIOPAHHOM CTYIEHTOM IO COTJIACOBAHHIO C MPETIOJaBATEIIeM.

PexomMeHnaanum no noAroToBKe CJIai10B K Npe3eHTalliy J0KIa1a
KonuyecTBo cnaiinoB npubnauszutensao 20.

2. HauunHaliTe npe3eHTaluIo ¢ TEMBI Kelica.

3. He neperpyxaiite ciaiinsl nHbopmarieit. Ha onHoMm criaiiie pekoMeHayeTcs pa3MenarTh
6-7 CTpOYEK TEKCTa.

4. OcraBngiiTe Ha ciaiiie LIUPOKUE MO, TPYNIUPYS HH(OPMALIKIO B LIEHTPE

5. Cnenute 3a TeM, YTOOBI M300paKeHUs! ObUTH MPABUIIBHO MOI0O0PAHBI U CKOMITAHOBAHBI.

6. Pacmonaraiite TekcT M M300pakeHHUsS B MOpsIKE BaxxHOCTU. Mcmonb3ylTe CTpenku u
yKa3areiH.

7. BeigensiiTe BayKHBIN JIE€MEHT, JieJ1asi ero 00JIbILIE U ApUe JPYTHX.

8. BrpiOupaiiTe sipkue 1BeTa A mWpHQTa U nacteiabHble — g poHa. TekcT crnaiiia qomkeH
ObITh a0COJIFOTHO YUTAEMBIM.

9. Ha oxHom crnaiize ucnonbs3yiite He OoJiee IBYX IIBETOB.

10. IlpunepxuBaiiTech €IMHOTO CTUIS OPOPMIIEHUS BCEX CIIaiIoB B MPE3EHTALINH.

—



11. He 3noynorpebnsiite rpadukoil 1 aHMManueil — pazHoodpasue mpu@ToB, KAPTHHOK U
TEXHUUYECKHE TPIOKU OTBJIIEKAIOT OT COJAEPIKAHUS JOKIIAa.

12. Pacnonaraiite nHdopmMaiuio mojanblie ot Kpas ciaijga, T.K. TEKCT MOXKET He IONacTh B
10JI€ IPOEKLIUH.

ii. PexoMmeHaanuu mo HaNmMCaHUIO KYPCOBOW PabOTHI

ITo xypcy Takxke NpPeIyCMOTPEHO BBINIOJHEHHE KYpcosou pabomsi. OCHOBHON IIENBIO
KypCcOBOH paOOTHI SBJISIETCS 3aKpEIUICHUE, YIiyOJIeHne, NpOoBepKa 3HAHUN CTYJICHTOB, a TaKXkKe
o0OydeHue CTYJCHTOB MPOIeccaM OpraHU3aliy MPOPECCHOHATIBHON JISITENLHOCTH B cepe cBszeit
C O0IIECTBEHHOCTBIO.

OCHOBHBIMH 33JjauaMU CTYACHTOB IPH MOATOTOBKE KypCOBOW PabOTHI MO JHUCIUILIMHE
«HTETpHpPOBaHHBIC KOMMYHHKAIIMW) SBIISTFOTCS:

- CHCTEeMaTH3alysl, 3aKperyieHHe W pacIIMpEeHHe 3HAHWH, TONYYEHHBIX MPH HW3yYEHUH
COOTBETCTBYIOIIETO Kypca;

- pa3BUTHE HABBIKOB CAMOCTOSATEIHHON HAYYHO-MCCIIEI0BATELCKOM eI TETbHOCTH;

- cOOp W MOJTOTOBKA MAaTEePUAIOB YISl MOCIIESIYIOIIETO BBIMOJHEHUSI KypCOBOM paboThl B 6

CEMECTpE U BBIITYCKHOM KBaTM(PUKAITMOHHON pabOTHI;

- U3YYCHHE TEXHOJIOTUI M IPAKTUK WHTETPUPOBAHHBIX KOMMYHUKAIIUH.

B mporiecce paboThI Haj| HAMTCAaHUEM KypPCOBOI paOOTHI CTY/AEHT A0JKEH YMeTh:

- OCYIIECTBIISTE COOp, OOpabOTKy, aHaIW3 M CHUCTEMATH3aIlMI0 HAy4YHO-TCOPETUUCCKOW U
MPaKTUYECKON HH(POPMALIUH TI0 TEME UCCIIEI0BAHMS;

- aHAIM3UPOBATh HAYYHYIO M YU€OHO-METOIMIECKYIO JINTEPATYPY;

-0000111aTh U3y4EHHBII MaTepual;

- IeTIaTh BBIBOJIBI U TIPEITOKCHUSI.

CTyneHTbI JOJKHBI IPHOOPECTH HABBIKM CAMOCTOSITEIFHOTO UCIIOIB30BAHUS Pa3IMYHBIX
JUTEPATypHBIX HUCTOYHUKOB (YU4ECOHHKOB, MOHOTpaduii, Y4eOHBIX M METOAMYCCKUX ITOCOOHIA,
CIPAaBOYHHUKOB, OIyOJIMKOBAaHHBIX B OTPacieBOM Tmpecce cTaTell) W HMHTEPAKTUBHBIX
WUCTOYHUKOB, a TAaK)XE€ HAYYHThCS W3JIaraTh M3y4YCHHBI MaTepuall, JelaTh CCBUIKH Ha
JIUTEpaTypHbIe UCTOYHUKH, (OPMYINPOBATH COOCTBEHHBIE BHIBOJIBI U TIPEITIOKECHHS.

Hanwucanue u mocnenyroimas 3amura KypcoBOi paboThI sIBIISIETCSI OJHOW U3 (hopM yueOHOM
paboThl, a TaKKe aeT BO3MOXKHOCTh MPUOOPECTH HEOOXOAMMbIE HABBIKA M HAYYHBIN 3a/e7 IS
HAIMCaHUs BBITYCKHOM KBAM(UKAITMOHHON paOOTHI.

Ocoboe BHUMaHHE YAETSAETCS HE TOJNBKO CHCTEMAaTH3allM{d MaTepuasa, HO M TOIyYEeHHUIO
HaBBIKOB TPABWJIBHOTO (DOPMYIUPOBAHHS CBOMX MBICIICH B MUCHMEHHOM BHUjE. 3alIuiasi CBOIO
paboTy, CTYJIEHTHI y4arcsi TPAMOTHO H3JIaratb COOCTBEHHBIE MBICIH W OTBEYATh HAa BOIMPOCHI
OIITOHEHTOB.

Temy cBoero mcceoBaHus CTYJACHT BEIOMPAET CaMOCTOSITEIHHO B COOTBETCTBUU C
HIDKECIISAYIONIUM TIEpeYHEM peKOMEHIYEeMbIX KaeIpoi TeM KypCOBBIX paboT, UCXOMIS U3 Kpyra
CBOMX MHTEPECOB:

Tembl 1J151 BHINOJHEHHS KYPCOBBIX padoT
1. Bo3moxxHocTH 3(upa U CIMKepa Pa3IHYHBIX YUPEXKICHHH U KOPIOpPAIMi B WCIOIB30BAaHUU
NPEUMYIIECTB BEIIATEIBbHBIX CPEICTB MOAaYd MeIra-MaTepHaIIOB.
2. ConeprxaTenbHbIE, OPraHU3AIMOHHBIC U MTPOIIECCYAIbHBIE ACTIEKTHI MEINaB3aMMO/ICHCTBUSL.
3. VYmnpaBieHue cCpeAcTBaMH MacCOBOW HWH(POPMALMKM U MaHUITYJUPOBaHHE OOIIECTBEHHBIM
MHEHHEM B MEIHapuiIeHIIH3e.
4. KopniopaTuBHbIE MHTEPECHI POCCHICKOTO XYPHAIUCTCKOTO COOOIECTBa M BIACTU M POJIb B
HUX PR-0TAEN0B yupekaeHus nim Koproparyy.
5. Crnemuduka HHOOPMAIUOHHOTO COMPOBOXKICHUS IyOJUYHOTO TIPOJBMIKCHUS HMHUIKA
KOMITaHWU B MEINATIPOCTPAHCTBE.



6. AHanUTUYECKUE UCCIIE0BaHMs CKIabIBatouieiicss MmenniiHoi nosectkn B CMU u ux BiIusHUA
Ha TUIaHWPOBAHKE U OPTaHM3ALNI0 HH()OPMAIIMOHHONW KaMITaHUH.

7. YrpaBiieHHe BHEIIHUMH U BHYTPEHHHUMH MH()OPMAIMOHHBIMU MOTOKaMHU B MEAMapUIICHIIIH3Ee
Y MEUaIlJIaHUPOBAHUH.

8. Cxanyan kak popmMa OpraHu3aliy MPakKTUKH HHTETPUPOBAHHBIX KOMMYHUKAIUH.

9. IIpakTHKN yCTaHOBJICHHS] KOHTAKTOB C )KYpHAJIUCTaMU B MEIUAPWICHUIIIH3E.

10. CrpykTypa mMenuaniaHa U €€ U3MEHEHHE B CBS3M C BO3ZHMKHOBEHUEM HeE3aIlJIaHMPOBAaHHOU
WY KPU3UCHOW CUTYaIUH.

11. B3auMoCBA3b XapaKTEPUCTUK MPOJBUTAEMbIX OPEHIOB M CTPATETHYECKOTO0 M TaKTUYECKOTO
1aHoB 1o padote co CMU.

12. Moaenu MmennarniaHupoOBaHUs B COBPEMEHHOM MHTEPHET-IIPOCTPAHCTBE.

13. Crneumnduka paboThl K Oyorepamu, JUAEpaMH OOIIECTBEHHOTO MHEHUS U IKCIEPTaMH B
COBPEMEHHBIX IPAKTHKaX MHTETPUPOBAHHBIX KOMMYHHUKAIIUH.

14. Kax 1udpoBbie  BO3MOXHOCTH  TO3BOJISIIOT ~ KOHTPOJUPOBATh  TNEPCOHAIBHBIE
B3aUMOOTHOUICHUS C KIIMEHTOM.

15. Kpurepun ouieHkr 3¢p(HeKTUBHOCTH KOPIOPATUBHBIX KOMMYHUKAIIUNA

16. KpusucHslil MEHEIPKMEHT B MPAKTUKAX MHTETPUPOBAHHBIX KOMMYHHUKAILMN M NIPUHIUIIBI €€
OpraHU3alMH B SKCTPEMAIBHBIX YCIOBUAX

17.CoBpeMeHHbIE HMHTEPHET-KOMMYHHKAIIMK KaK MHTEPAKTUBHBIN KaHaJ OOLICHHUS ay TUTOPUH.
18. HeTpanumoHHbIe KaHAIbl MAaCCOBOM KOMMYHUKAIUH.

19.B03M0KHOCTH UCIIOJIB30BAHUS PA3IMUHBIX TEXHOJIOTUH B MACCOBOM KOMMYHHMKAIIUH.
20.OCHOBHBIE YEPTHI «HOBOW SKOHOMUKI)

21.I1To3uIIMOHNpPOBaHKE: IOHATHE U CIIOCOOBI ONITUMH3AIUU

22. CtpykTypa pernyTauuyu KOMIIaHUH

23.Yupasnenue «obmecTBeHHOCThIO» B Public Relations u pexname

24 TTogxos! K cTpaTuUKaUU 0O0IECTBEHHOCTH

25.@yHKIMH U TPAEKTOPHUH HccienoBanuil B PR

26.1enn cTparernueckoro rmuanupoanus B PR

27.Buapl N1aHUPOBaHUS OPraHU3alUd KOMMYHHKAIUH

28.0Otansl npoBeAeHUs cuTyatuBHOW PR-kamnanumn

29 ITonxonel k ouenke PR-nestensHOCTH

30.Maxkpomopens onieHkn PR-aktuBHOCTH MakHamapa

31.0cHoBHbIe xaHpbl PR-TekcTOB

32.CtpyKTypa " NpaBHiIa MOATOTOBKHU ITPECC-PEIU3a

33.IloHsATHE ¥ TUIIOJIOTHS KaHAJIOB KOMMYyHUKalnu B PR

34 . ®ynkunu u npasuia opraauzannu PR-npesentanuii

35.1IpyuHIMIIBL U IPUEMBI pabOTHI C KYpPHATUCTAMHU

[Iporneypa 3amuThl KypcoBOM pabOTHl COCTOUT U3 KPATKOTO M3JI0KEHUS CTYAECHTOM
OCHOBHBIX TOJIO’KEHUH pabOThI U OTBETOB Ha BONPOCHI HAYYHOT'O PYKOBOIUTEIIS.

3ammra mpeanonaraeT ycTHYI0 (opMy OTBETOB CTYAEHTAa Ha BOIPOCHI IO TeMe
KypcoBoil paGoTsl. [lo ycMOTpeHHI0 HaydyHOro pyKOBOJIMTENS MPOIEaAypa 3aIlMThl KypcOBOM
pabOThI MOKET HOCUTH XapaKTep JIBYCTOPOHHEr0 B3aUMOACHUCTBUS (IpenogaBaTeb-CTyICHT), a
MOXKET OBIThb M B IMyOJUYHOW (QopMe — MPOUCXOAUTHh B CTYACHUYECKOH TIpymIe, BO3MOMXKHO C
NpUBJICUCHUEM JAPYTUX NpernojaBaTeneit kadeapsl.

Ha 3ammure CTyOeHT AOMKEH KpaTKO H3JIOKUTH COJAEpKaHHE CBOed paboThl,
MIOCTaBJICHHBIE B HEH MPOOJIeMBbl, IPUBECTU CBEJIEHHUSI 00 MCTOUHUKAX, HA OCHOBE KOTOPHIX OHA
HanucaHa. CTylIeHT JOJDKeH 3apaHee IMpojayMaTh OTBEThl Ha HaumbOojee oOIIre BOMPOCHI,
KOTOpble MOTYT OBITh 3aJaHbl, a TaKXe IOATOTOBUTH OTBETHl HAa BO3MOXKHBIE BOIPOCHI,
OTHOCSIIHECS KOHKPETHO K TEME €T0 UCCIIeI0BaHUSI.

Ecnu cTygeHT XOpomo MoATrOTOBMICS K 3alllUTE, Aajl UCUEPIIBIBAIOLINE OTBETHI Ha
BOIIPOCHI, YyYell 3aMeyaHHs, COJEep)Kalluecss B OT3bIBE, a, BO3MOXHO, OTBETWJI U Ha



JIOTIOJTHUTENbHBIE BOIPOCHL, TO OKOHYATENbHAs OIIEHKA KYypCOBOH pabOThl MOXET OBITh
MOBBIIIEHA 10 CPABHEHUIO C IEPBOHAYAIBHOW WJIH MPEJBAPUTEIBHON OLIEHKOM, OTpaKEHHOW B
OT3bIBE.

Cnabas 3ammra MOXET SIBUTHCSI MPUYMHOW CHIKEHHS NPEIBApUTENBbHOM OLIEHKH,

BIIJIOTB JI0 €€ aHHYJISILUH.

B utore pabota MokeT OBITH OIleHEHA CIISAYIOIMNUM 00pa3oM:

o "OTIMYHO", €CIM OHAa HOCUT CaMOCTOSITEJbHBINM, TBOPYECKHM XapakTep, NPaBUILHO
opopmiieHa. B Heil BUIHA MO3MIMSA aBTOpA, JENAOTCS OOOCHOBAaHHBIE BBIBOJBI, @ aBTOP
JEMOHCTpUPYET ITyOOKHe 3HAHHS M0 BEIOpAaHHOW TeMe U CBOOOHO BIIa/IeeT MaTepUajIOM.

OtnnyHas onEHKa CTaBUTCSA 3a paboTy, NMPH HANMCAaHUM KOTOPOM CTYAEHT HCHOJIb30BaJl
00JbIIOE KOMMYECTBO JIMTEPATYPHBIX MCTOYHHUKOB. PaboTa xapakTepu3yercs TIyOOKHM
aHaJM30M NPUBJICUEHHOTO MaTepHaia, TBOPUYECKUM IOAXOJOM K €ro u3ioxkeHuro. Pabora

JEMOHCTPUPYET JTUCKYCCUOHHOCTDH JaHHOW MPOOIeMaTHKH.

e 'XopoIo", eclu UMEIOTCS HECYIIECTBCHHbIE 3aMEUaHMs IO COJCP)KaHUIO U O(OPMIICHHUIO
paboThl, HET JOJDKHOM CTENeHH TBOPYECTBAa, HO TEMa pacKpbiTa U aBTOP JAEMOHCTPHUPYET
XOpoliiee 3HaHNe BHIOPAaHHON TEMBI.

Xopoias OIleHKa CTaBUTCS 3a paboTy, KOTopas HamucaHa Ha JOCTaTOYHO BBICOKOM

TEOPETUYECKOM YPOBHE, B ITOJHON Mepe pacKphIBAIOIIYIO IJIaH KYpPCOBOU PabOTHI.

o "YIOBIIETBOPUTENBHO", €CIT TeMa PACKPHITa HEJAOCTATOYHO IIOJTHO, aBTOp c1abo BiaxeeT
MaTepuaioM, a opopmiieHue paboThl BHI3HIBAET 3aMEUYAHHUS.

VY noBneTBOpUTENbHAS OLIEHKA CTABUTCS 3a KYPCOBYIO paboTy, B KOTOPOW HEAOCTATOYHO IOJIHO

OCBEILIEHBI y3JIOBBIE BOIIPOCHI TEMBI, padoTa HamucaHa Ha 0a3e oueHb HEOONBIIOTr0 KOJUYECTBA

HCTOYHUKOB, IPUTOM yCTAPEBUIMX.

e  "HEyJOBJIETBOPUTENIbHO", ecau padoTa HE COOTBETCTBYET MPEABSIBISEMBbIM TPEOOBAHUSAM M
aBTOP HE MOJKET JIaTh OOBSCHEHNSI OCHOBHBIM MOJIOKEHUSM U BBIBOJIaM pabOoTHI.

HeynoBnerBopurenbHas OlleHKa CTaBUTCS 3a KypCcOBYIO paboTy, Ilie IPOLEHT 3aMMCTBOBAaHUN U

HEKOPPEKTHOTO LIUTUPOBAHMS U3 IPYTUX UCTOUHUKOB WM ceTu Internet cocrasisier 6omnee 25%,

TO €CTh IIPOLEHT OPUTHHAIBHOCTH TEKCTA HE HIDKE 75%.



Ipunoxenus
Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

I.[e.m; JAUCHMINIMHBI — J1aTh CUCTEMHOEC NIPEACTABICHUC 00 HHTCTPHUPOBAHHBIX KOMMYHHUKAIIUAX
C PpasiInuHbIMU Cy6’BeKTaMI/I C HUCIIOJIB30BaHHUEM OIITUMAJIBHOTO KOJIM4YECTBA
KOMMYHUKAIIMOHHBIX KaHAJIOB JJI1 YCUJICHUA KYMYJIATUBHOT'O 3(b(beKTa.

3agauu AMCHMUILIMHBI;

- OXapaKTepHW30BaTh NPHUHIMI HMHTETPAllMM B KOMMYHHUKATHBHOM TpOIECCE;- JaTh
npecTaBiceHrne 00 MHTETPHUPOBAHHOM KOMIUIEKCE KOMMYHHUKAIUN C TpyMNIaMH BHYTPEHHEH H
BHEIITHEH 0OIICCTBEHHOCTH;

- chopMupoBaTh MpeAcTaBieHue 00 MHCTPYMEHTApHH MAJsl MPOBEISHUS KOMMYHUKAIIMOHHBIX
KaMIaHUH C y4€TOM PETHOHAIBHBIX U CTPAHOBBIX METHACHCTEM;

- copMuUpOBaTH CHUCTEMHOE IOHHUMaHHE OCOOCHHOCTEH COBPEMEHHBIX HHTETPHPOBAHHBIX
OHJIaWH U 0hIaitH KOMMYHHUKAITHIA

JlucuuiuinHa HarmpasiieHa Ha ¢popmupoBanue komrnereHuuit: YK-1.2; OIIK-5.1; OIIK-5.2; OIIK-
7.2

VK.1-CriocobeH oOcCymecTBIATh MOWUCK, KPUTHUYECKUI aHaau3 W CHHTE3 MH(GOpMaIHH,
MPUMEHSTHh CUCTEMHBIN TTOJIXO/T JJIS1 PEIICHHUS TIOCTaBICHHBIX 3aa4

YK 1.2.®@opmMupyeT U apryMEHTUPOBAHO OTCTAWBAET COOCTBEHHYIO TMO3HIIMIO O Pa3IUYHBIM
¢dbunocopckum mpobireMaMm, 0OOCHOBBIBAECT M aJIEKBATHO OIEHWBACT COBPEMCHHBIC SIBIICHUS W
MIPOLIECCHI B OOIIECTBEHHOW KU3HU HA OCHOBE CHUCTEMHOTO MOAX0/1a.

OIIK 5 CnocobeH yuuTbiBaTh B NPO(GECCHOHATBHOW NEATEIbHOCTH TEHACHIIMU Pa3BUTHS
MEIMAKOMMYHUKALIMOHHBIX CUCTEM PEruoHa, CTPaHbl M MHpa, UCXOAS U3 IOJIUTUYECKUX U
SKOHOMHUYECKUX MEXaHM3MOB HUX (DYHKIMOHUPOBAHUS, TMPABOBBIX M ITHYECKUX HOPM
pEryIUpOBaHUS

OIIK 5.1. 3HaeT COBOKYMHOCTh MOJUTHYECKHUX, SKOHOMHMUYECKHUX (PaKTOpPOB, IMPABOBBIX H
THUYECKHUX HOPM, PETYIHPYIOIINUX Pa3BUTHE Pa3HbIX MEANAKOMMYHUKALIMOHHBIX CUCTEM Ha

r7100aJIbHOM, HAI[MOHAJIBHOM U PETHOHATIBLHOM YPOBHSIX;

OIIK 5.2. OcymiectBisieT cBoM NpodeccHOHalIbHbIe ACUCTBUS B cdepe peKiIambl U CBs3eH ¢
OOIIIECTBEHHOCTRIO C YYETOM CHEIU(PUKA KOMMYHHKAIIMOHHBIX IIPOIECCOB M MEXaHW3MOB
(YHKIIMOHMPOBAHUS KOHKPETHOIN MeMaKOMMYHHUKAIIMOHHONW CHCTEMBI

OIIK 7 Cnocoben yuutbiBaTh dS(OQPEKTHI W TOCIEACTBUA CBOCH MpodecCHOHATHHOU
NEeSATEIbHOCTH, CIEAYsI MPUHILIUIIAM COLUATBbHON OTBETCTBEHHOCTH

OIIK 7.2. OcymiectBisier oTOOp HHPOpMAIMH, MPOo(ecCHOHANBHBIX CPEICTB M INPUEMOB
peKJIaMBbl U CBsI3€il ¢ 00IIECTBEHHOCTHIO B COOTBETCTBUU C PUHIIUIIAMU

COHHaJ'IBHOﬁ OTBETCTBCHHOCTH MU OTHUYCCKHUMHU HOpMaMI/I, HpI/IHSITI)IM HpO(beCCI/IOHaJ'II)HBIM
c0o001IECTBOM

B pe3ynbraTe 0cBOCHUS IUCHUIUIMHBI 00YYaOUIUIICs TOJIKEH:

3HATh:

- MPEAMETHOE T0JIE COBPEMEHHBIX HHTETPUPOBAHHBIX KOMMYHHUKAIIMA W HCTOPHIO HMX
CTAHOBJICHHMS;  OCHOBBI ~ METOJOJIOTMM  OCYILIECTBJICHHUS  MNPaKTUK  HMHTETPUPOBAHHBIX
KOMMYHHUKAITUH; TEXHOJOTHUIO TAKTUYECKOTO TUTAHUPOBAaHMs U TipoBeAcHUs PR- m pexmamHbIX
KaMIaHUuM, U OTACJbHBIX MEPOIPUSATUN B paMKax pean3allid KOMMYHUKAIIMOHHON CTPaTeruu;
TEXHOJIOTHH OPTaHU3aIUN TEKYIUX COOBITHIHBIX TPAKTUK HMHTETPUPOBAHHBIX KOMMYHUKAIIHI;



- NPUHIUIOB U OCHOBHBIE MapKETHMHIOBBIE MHCTPYMEHTBI B3aUMOJACHMCTBHS OTHEIIOB
peKIamMbl/CBsI3eil ¢ OOIIECTBEHHOCThIO MPH TUIAHUPOBAHUN MPOU3BOJACTBA U (WJIM) peanu3aluu
KOMMYHHUKAIIHOHHOT'O MPOJIYKTa /Il OCHOBHBIX IEJIEBBIX TPYII OOIIECTBEHHOCTH.

YMeTs:

- TPUMEHATh B cBOed MpodeccHOHANbHON AeATEeIbHOCTH JMHEHHOro MeHepkepa IO
CBS3IM C  OOIIECTBEHHOCTBIO  OCHOBHBIE  MOJEIM  OpraHU3allMMd  HMHTETPHUPOBAHHBIX
KOMMYHMKAIMHU [PU peann3alii KOMMYHHKAIIMOHHBIX KaMIlaHUH, MPOEKTOB U MEPONPUATHUH,
oleHNBaTh 3(P(PEKTUBHOCTh MX HCIOJIB30BAHUS; CAMOCTOSTEIbHO IUIAHUPOBATh H  MOJ
KOHTpOJIEM MPOBOAUTH PR- 1 pexiaMuble kaMIaHUM, OIIEHUBATh UX 3(PPEKTUBHOCTD; IPOBOJAUTH
[0 KOHTPOJEM OCHOBHble PR-akumm ©  MeponpusiTUM B  paMKax pealu3aluu
KOMMYHMKAI[MOHHOM CTpaTeruu: mnpecc-KoHpepeHuuu, OpuduHTH, (QOpyMbI, Mpe3eHTaLUH,
BBICTABKU U T.I1.; IPOBECTH MO KOHTPOJIEM OCHOBHBIE PEKIIAMHBIE aKIIUH;

- IPUMEHATh OCHOBHbBIE TEXHOJIOIMH MAapKETHHIOBBIX KOMMYHHUKAIMHA Mpu pa3zpaboTke u
MPOABMKEHUM  KOMMYHUKAIIUOHHOTO  TPOAYKTa  JUII ~ OCHOBHBIX  II€JIEBBIX  TPYIII
0OIIIECTBEHHOCTH.

Broagets:

- (YHKIIMOHAJIOM BBICTPAUBAHHUS HMHTETPUPOBAHHBIX KOMMYHHUKALUA C TO3UIUU
JTUHEHHOTO MEHEKEPA B paMKax TEKYIICH NeITeIbHOCTH OT/Iesia MO CBS3SM C 0OIECTBEHHOCTH;
TEXHOJIOTUSIMU OPTaHU3AIMHU COOBITHITHOW KOMMYHHKAIMH: TMpecc-KoH(epeHun, OpuduHr,
(bopyMBbl, Ipe3eHTaLNH, BBICTAaBKH U T.I1.;

- OCHOBHBIMM MAapKETHHTOBBIMU HWHCTPYMEHTAMH OpPTraHM3allid TEKYIIMX MPAKTUK
WHTETPUPOBAHHBIX ~ KOMMYHHMKAIMA  PA3JIMYHOTO  pOJia  OTIETIOB  PEKJIAMBI/CBS3EH ¢
00IIIECTBEHHOCTELIO npu IJIJAHUPOBAHUU MPOU3BOJICTBA Hu (nm) peanuzanuu
KOMMYHI/IKaIII/IOHHOFO HpO}IYKTa JJIs1 OCHOBHBIX IEJICBBIX rpyrm O6HI€CTB€HHOCTI/I.

[To mucrumniamHe TpeaycMOTpeHa MPOMEKYTOUYHAs aTrTecTamus B (GopMe 3adeTra C OICHKON U
JK3aMeEHa.
OO6m1ast TpyA0€MKOCTh OCBOCHHUS TUCIUTUTMHBI COCTABIISIECT 7 3a4€THBIX €IUHUII.
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