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1. HosicuuTeNLHAA 3ANMUCKA
1.1. Hean u 3a0a9u TUCHUILIMHBI

Heap aucuumianHbl — (HOPMHPOBAHHE Y CTYICHTOB 3HAHWH B 00JACTH MapKETHHIOBBIX
UCCIICIOBAaHUI M CHTYallMOHHOTO aHaiu3a (C TOYKM 3pPEHHMsS OPraHu3allii ¥ ONTUMH3AINU
IpOLEAYp UX IPOBEICHUS U PE3yIbTaTHBHOCTH ), BEHIPAOOTKA MPAKTHYECKUX HABBIKOB CHCTEMHOTO
yIpaBJIEHUS] TPOLECCAMH, HAYYUTh CTYACHTOB IIOJH30BATHCS MHUHUMAIBHO HEOOXOAUMBIM
NPaKTHYECKUM HHCTPYMEHTapUeM, YTOObI, paboTasi B KOMIIAHUH U TIOJIYYHUB 33]a4y OpraHU3aluu
U TIPOBEJCHUS MAPKETHHIOBBIX MCCIEIOBAHUN M CHUTYAllMOHHOTO aHAJIN3a, CIYIIATelIb CMOT Obl
CaMOCTOSATENIFHO TPOBECTH JAHHYIO PadOTy C MUHMMAJIBHBIMH (DMHAHCOBBIMHU 3aTpaTaMu, B
MaKCHUMaJIbHO KOPOTKHIA CPOK, KAUE€CTBEHHO U 3(PPEKTHBHO.

3agaum AMCUMIIIMHBI:

*  O3HAaKOMIJICHHUE CTYACHTOB C OCHOBHBIMU MOHITHIMH B 00JIACTH MaPKETUHTOBBIX
WCCIICIOBAaHUH M CUTYallHOHHOTO aHAJIN3a, UX BUJIAMU;

* (opmMupoBaHUE HABBIKOB HCITOIb30BaHUS METOIOJIOTHH  METOJIOB MAapPKETHHTOBBIX
HCCIICIOBAHMH;

* oOyueHue cenu(puke MPUMEHEHUS PAa3INYHBIX BHIOB MAPKETUHIOBBIX HUCCIEAOBAHUNL;

* (QopMHpoBaHUE HABBIKOB IIPHUMEHEHHS METOJ0B 00pabOTKH HH(POPMALINH, ITOTyYCHHOH B
X0JI¢ TPOBEACHHUS MAPKETUHTOBBIX MUCCIICIOBAHHT;

*  03HAKOMIJICHHE C METOJOJIOTHEH CUTYyallHOHHOTO aHAJIH3a;

* TOJrOTOBKA CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE TIOJYyYEHHBIX 3HAHUI, TBOPUECKH U
OHGpaTI/IBHO HpI/IHI/IMaTI) 06OCHOBaHHI)IC peHIGHI/IH 10 BOHpOC&M MapKeTI/IHFOBI)IX
MCCIIETIOBAaHMH C yU€TOM CTPATEeTUH Pa3BUTHS OpraHu3aluu (IpeanpusTus).

1.2. IlepeyeHb NJIAHNPYEMBIX pPe3yJIbTATOB 00y4YeHHUsI 110 JUCHHIIJINHE, COOTHECEHHBIX
¢ HHAMKATOPaMH I0CTHKEHHUS] KOMIIeTeHIH i

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHIIHH
(K01 1 HAMEHOBAHUE)
VYK-1 Cniocoben VK-1.1. Ilpumenser 3HaTh: OCHOBBI 3()(heKTUBHONW KOMMYHHMKAIIUU
OCYILIECTBIISITh TIOUCK, | 3HAHME OCHOBHBIX B PEKJIaM€ U CBA3SIX C OOIIECTBEHHOCTHIO
KPUTHUYECKHUM aHAIU3 U | TEOPETUKO- YMeTh: UCIIOIB30BaTh METOBI U3MEPEHUS U
CUHTE3 UH(pOpMaIIH, METOA0JIOTUYECKHUX olIeHKH 3(pPexTUBHOCTHU B cepe
[IPUMEHATHh CUCTEMHBIN | TIOJIOXKEHUHN KOMMYHHUKaUN
MOAXOJ AJis pemieHust | ¢punocoduw, Brnagets: TeXHOJIOTUSIMU OpraHU3aluy U
IIOCTABJIEHHBIX 3a7a4 KOHLENTYaIbHBIX pean3alyy UCCiIe10BaTeNIbCKOrO IPOEKTa B
MOJIXOJIOB K KOMMYHHKAI[MOHHOH cepe

MIOHMMAHHUIO IPUPOABI
nH(pOpMaLIUU KaK
Hay4HOU U
bunocodckoit
KaTeropuy,
METOOJIOTHYECKUX
OCHOB CUCTEMHOI'O
OX0/1a.
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VYK-1.2. ®opmupyet u
apryMEHTHPOBAHO
OTCTanBaeT
COOCTBEHHYIO MTO3UIIHIO
M0 Pa3IUYHBIM
bunocodckum
npoOiemawm,
000CHOBBIBACT U
aJICKBATHO OIICHUBACT
COBPEMCHHBIC SIBJICHUS
Y TIPOIIECCHI B
OOIIECTBEHHOH KU3HU
HA OCHOBE CHCTEMHOTO
0JIX0/1a.

3HaTh: METObI KAOMHETHBIX UCCICIOBAHMI
YMeTh: UCO0JIb30BATh HHTEPHET-CEPBUCHI 110
MOMCKY MH(OPMALIUK O PRIHOYHOMN
KOHBIOHKTYpE

3HAaTh: IOCTOMHCTBA U HEIOCTATKU
Pa3IMYHBIX UCTOYHUKOB MAPKETUHI OBOM
uH(pOopMaIU

Brnaners: MeTomonorueii BeIABICHUA
JIOCTOBEPHOCTH IIEPBUYHOU ¥ BTOPUYHOU
MapKEeTUHTOBOM MHGOPMAITT

VK 2-Crocoben
ONpeNeNsATh KPyT 3a/1a4
B paMKax
IOCTaBJICHHOM 11EJIH 1
BBIOMpATH
OIITUMAJIbHBIE CITOCOOBI
HX PEUIEHUs], UCXOA
U3 JEHUCTBYIOIIUX
MPaBOBBIX HOPM,
MMEIOIIMNXCS PECYPCOB
Y OTpaHUYEHUN

VYK 2.1.Ananusupyer
UMEIOLINECS PECYPCHI U
OTpaHHYCHUS,
OIICHUBAECT U BBHIOMpAECT
OIITUMAJIBHBIC CITOCOOBI
penieHus
[TOCTABJICHHBIX 3a/a4;

3uamo: Pa3sHOBUIHOCTH, a TaKxe
BO3MOXXHOCTM W OIPAHUYEHUS Pa3IMUHBIX
METOJI0B UCCIIEI0BaHUI B IPO(eCCUOHATIBLHON

JIeSITEIILHOCTH I1o CBS3SIM c
00IECTBEHHOCTBIO.

Ymemy: OIPEAETATh He00XOUMBII
WCCIIEIOBATEIIbCKUI  MHCTPYMEHTAPUNA IS
pemieHuss  TpodecCHOHANBHBIX  3a7a4 B
TEKYIIUX MpaKkTUKaxX CBsI3CH c
00III€CTBEHHOCTBIO.

Braoemy: anropuTMoM BbIOOpa HYKHBIX
METOJI0B MCCIIEAOBAHNN B
npodeccnoHaNbHOM JIEATEIBHOCTH MO CBA3SIM
C 00IIECTBEHHOCTHIO, HCXO/IS U3 CTOSIINX
poeCCUOHANBHBIX 3a]1a4.

OIIK-4. Cniocoben
OTBCYATH HaA 3allpOChl 1
noTpeOHOCTH
oOuiecTBa U ayIMTOpUN
B npoeccroHanbHoi
JeSITeTbHOCTH.

OIIK-4.1 CootHOCHT
COIIMOJIOTHYECKHE
JaHHBIE C 3aIIPOCaMH U
MOTPEOHOCTSIMU
00I11eCTBA U OTAENbHBIX
ayJTUTOPHBIX TPYIIIT

3HaTh: OCHOBHBIE METO/bI PEKJIAMHBIX
HCCeIOBaHNH

YMmeTh: TecTupoBath 3HPEKTUBHOCTD
KOMMYHI/IK&HI/IOHHBIX HpOJIYKTOB B paMKax
KOJIMYECTBEHHBIX U KQUE€CTBEHHBIX
HCCIeIOBaHNH

Bnaners: TEXHOIOTUSIMU OpraHU3aLMHU U
peanu3anuy UCCIIeI0BaTEIbCKOTO MPOEKTA B
KOMMYHHKAITMOHHOH cepe

OIIK 4.2. Ucnons3yer
OCHOBHBIE
WHCTPYMEHTHI TIOUCKA
uHpOpMaIKU O
TEKYIUX 3aMpocax
MOTPEOHOCTSAX MENEBBIX
ayIuTopul / rpymm
OOIIIECTBEHHOCTH,
YUUTHIBACT OCHOBHBIE
XapaKTePUCTHKU
LIEJIEBOM ayTUTOPUHU
MIPH CO3JJaHUH TEKCTOB
pEKJIaMBbl U CBA3EH C
00IIECTBEHHOCTBIO U

3Hamu: 3anmpoCckl ¥ TOTPEOHOCTH OOIIECTBA U

ayJIUTOpUN B npodeccuoHaIbHON
JeSITeIbHOCTH
Ymemv:  monwp3oBaThCs ~ MHCTPYMEHTAMH

morcka WHGOPMAIUK O TEKYIUX 3arpocax U
NOTPeOHOCTAX IIENEBBIX ayAUTOPUHN / TpyMI
OOIIECTBEHHOCTH,  YYUTBHIBAET  OCHOBHEBIC
XapaKTePUCTHKH 1I€JICBOH ayAUTOPHU TIPH
CO3JIaHMM TEKCTOB pPEKJIaMbl W CBSI3eH C
00IIECTBEHHOCTHIO u (urn) HHBIX
KOMMYHHUKAI[HOHHBIX TIPOAYKTOB

Braoems: 0CHOBHBIMU MHCTPYMEHTaMH
MoVCKa HHPOPMAIMHX O TEKYIIUX 3aIpocax u
OTPeOHOCTSX LENEBbIX ayAUTOPUH / rpym




(M) MHBIX
KOMMYHHKAI[MOHHBIX
MPOJIYKTOB

OOIIECTBEHHOCTH, YYUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH LIETICBOM ayIUTOPUH MIPH
CO3/IaHUH TEKCTOB PEKJIAMBI U CBSI3CH C
0OIIIECTBEHHOCTHIO M (MJIH) MHBIX
KOMMYHHKAITUOHHBIX MTPOYKTOB

OI1K-6. Criocoben
MMOHUMAThH TPUHITAITHI

OIIK-6.1. Otbupaer
JUISL OCYILIECTBIICHHS

3nameo. COBPCMCHHEBIC TCHACHIWH B Pa3BUTUU
H€06XOI[I/IMOI‘O AJI1 TPOBCACHUA aKTYaJIbHOI'O

Brnaoems: HaBBIKAMH IIPUMCHCHUA

H IIpOorpaMMHOI O obecreyeHus IIpu
IMPOBCACHNU AKTYaJIbHOT'O MUCCJICIOBAHUS B
CBA34AX C O6H.I€CTBCHHOCTBI-O.

paboThl COBPEMEHHBIX | TPO(ecCHOHANBHOM UCCJIEJIOBAHUSI B CBS3SIX C OOIIECTBEHHOCTHIO
MH(POPMALMOHHBIX JEeATEIIbHOCTH TEXHUYECKOI0 000pyIOBaHUS 5
TEXHOJIOTUH U Heo0XoIuMoe IPOrpaMMHOT0 0OecTIeueHUsI.

WCIIO0b30BATh UX JJIS TEXHUYECKOE Ymems: ocymecTBISITH OTOOP HEOOXOIUMOTO
pelieHus 3aaq o0opynoBaHue 1 JUISL TIPOBEACHUSI aKTyaJIbHOTO UCCIICIOBAHUS
npodeccnoHaTBEHOM MPOrPaMMHOE B CBSI3SIX C OOIIECTBEHHOCTHIO TEXHUYECKOTO
JEeSITeIbHOCTH obecrnieueHue o0opynoBaHus u MIPOrPaMMHOTO

obecrieueHus.

COBPEMEHHOI'0 TEXHUYECKOI0 000py10BaHuUs

1.3. MecTO AUCHUIJIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

JucuunimHa OTHOCUTCA K 00s13aTeNIbHOM YacTH 0a30BbIX JUCIMILTUH Y4eOHOTO TUTaHa.

Jst OCBOGHUS TUCIUTIIIMHBI HEOOXOMMBI 3HAHMSI, YMEHUS U BIIaIeHUs], COOPMUPOBAHHBIE
B XOJI€ U3YUYEHHUSI CIICIYIOIIUX TUCUUIUIMH U NPOXOXKIEHUs MPAKTHK: DKOHOMHUKA, COLMOIO0THs,
Maremaruka, Ilcnxomorns.

B pesynbpTare OCBOEHHS ITUCHUILUIMHBI (OPMUPYIOTCS 3HAHUS, YMEHHsS U BIaJeHUS,
HEOOXOJMMBIC [IJISi W3YYEHUS CICAYIOMMX TUCHUIUIAH U TPOXOXKJIEHUs MNpakTHK: OCHOBBI
yIpaBlIeHUs MPOEKTaMU B peKJiaMe M CBS3SIX ¢ 00IecTBeHHOCThIO, [loBeeHne morpeduTenei,
[IpennurmoMuas npaktuka, ['ocygapcTBeHHas UTOrOBas aTTECTALUS.

2. CTpyKTypa IMCHUNIHHBI
OO61mas TpyA0EMKOCTh AUCHHUTUINHBI COCTaBIseT 4 3.¢., 144 akajeMHUuecKUX 4acoB.

CTpyKTypa AUCHUIIMHBI IJIS1 04HO-3204HOI (popMBbI 00yUeHUs

O0beM AUCHUTUIMHBI B ()OpME KOHTAaKTHOW PaOOTHI OOYYArONIUXCS C TMeJaroru4ecKuMU
paboTHUKaMU 1 (WIJIK) TUI[AMH, TPUBJIEKAEMBIMH K pealin3aiuy 00pa3oBaTelbHOM MPOrpaMMbl Ha
WHBIX YCJIOBHSIX, TPU TIPOBEICHUN YICOHBIX 3aHSATHIN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
(V4 Jlexun 12
\Y [IpakTnueckue 3aHATHS 12
\Y CemuHapsI 8
Bcero: 32

O0beM MUCIUIUIMHEI B (hOpME caMOCTOATEIbHOU paboThl 00yJaromuxcs cocrapiser 112
aKaJIeMUYECKHX Yaca.
3. Conep:xanue TUCHUNIHHBI
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Pazgean 1. Knaccupukauuss MApKeTHUHIOBbIX HCCIEA0BAHNM, UX 32124 U POJib.

OCHOBHBIE TEPMUHBI M ONIPEICNICHHS: PHIHOK, OM3HEC — cpeia, KOHKYPEHTBI, IIOTPEOUTENH,
CEerMEHTaIus, EMKOCTh pbIHKA, IIeJieBas ayauTopus, TUlbl peiHKoB, B2C, B2B, uccienosanus
pblHKa M Jpyrue. MapKEeTUHIOBbIE HCCIEJOBaHMs, LEIM W 3aJadyd HMX [POBEICHUS.
Knaccugukaius MapkeTHHIOBBIX UCCIIEI0BAaHUN IO PA3IMYHBIM OCHOBAHUSM.

KaOuHeTHble, KauecTBEHHBIE M KOJIMYECTBEHHbIE HccienoBaHus. Mx ponb, 3agauu,
OCHOBHBIE (POPMATHI.

HeoOxomuMocTe  mpoBeneHUS ~ MAapKeTHHIOBBIX  uccienoBanuii.  [IpoBenenue
UCCIIEIOBaHUH COOCTBEHHBIMU CUJIaMH. MapKeTHHIOBbIE UCCIIeloBaTeNbCKUE KoManuu. O0mas
XapaKTEPUCTHKA MCCIIEI0BATENBCKOTO phIHKa B Poccun. AytcradduHr kak ¢popma opraHu3auu
MapKETHUHIOBBIX HCCIIENOBaHWM. JIOCTOMHCTBA W  HEJOCTAaTKH pa3IMYHBIX BapHAaHTOB
opranmsaimuu  uccienoBaHuid. IlpuHsATHE  OW3HEC-pEIIEHH C  Y4eTOM  pe3yJbTaToB
MapKETHUHIOBBIX MCCIIEIOBAHNN.

Pa3nes 2. JTanbl Hee1e10BATE/ILCKOIO NIPOEKTA.

HccnenoBaTenbCckuil  NMPOEKT,  €ro  OCHOBHblE  mapamMerpbl.  llnmanuposanue
UCCIIEIOBATEIIbCKOTO TMpoekTa. bpud ©Ha wuccnenoBanue. llpeanoxkeHwe Ha MpOBEACHUE
MCCJIEJOBAHMSI U €r0 CTPYKTYpa.

[lonsTe nnaHa MapkeTuHra komnanHuu. [IporpaMMmHas cTpareruss MapKETHHIOBBIX
uccinenoBanuil.  OmpeneneHue  BUJOB — HEOOXOAUMBIX  ucciepoBanuil.  OmnpenerneHue
NEPUOANYHOCTH MTPOBEIEHUS UCCIEA0BAHUN.

IIpoekTHas cTparerus MapKeTUHIOBBIX HccaenoBaHui. Opranu3anys HCCIe10BaHus.

[Iponiecc MapKeTHHIOBBIX MccienoBaHMM. Ero ocHoBHBIE 3Tambl. [lociienoBarenbHOCTh
3TAIOoB IIPOLECCa MAPKETUHIOBBIX UCCIIEI0OBAHUM.

Paznesn 3. UcciienoBanus NpUBBIYEK U NPEANOYTCHUH B KATErOPHUH.

@dopmaTbl KOJIMYECTBEHHBIX HccienoBaHuil. Bunbl ompocoB. [loHsTHE BBIOOPKH.
PenpeszentatuBHocTh  BbIOOpKM.  CiyuyaiiHble M J€T€PMUHUPOBaHHbIE  BBIOOPKH.
CrparudummpoBannas BbeiOOpka. ['pymmoBasi (kiactepHas) BbIOOpKa. OCHOBHBIE MPUHIIMIIBI
onpeneneHuss o0bema BbIOOpKH. TepputopuanbHas BbIOOpKa. I[lorpemrHocTH pe3ynbTaToB
onpocoB (noineit). [Ipubnmkennas Gopmysia 3aBUCUMOCTH CIIy4aitHOM MOTPENTHOCTH Pe3yJIbTaTOB
orpoca (1ojeii) ot pazmepa BeiOopku. CiiyuaiiHas ¥ cucTeMaThyeckast OrpelIHOCTb.

basoBble mokazaTenu npucyTCTBUs OpeH/ia Ha pbIiHKE Kareropuu. [locTpoeHue aHKeTsl 1o
IIPUBBIYKAM M IPEIINOYTEHUSM B Kareropuu. OCHOBHBIE pa3lesibl aHKETHI 10 NPUBBIUKAM M
npeanouteHusMm (Usage and Attitude).

W3mepenue mokazarenedl MNOTpeOMTENbCKOrO ToOBeAeHUs. I3mepenue moxazaTeneit
MOKYTIaTeIbCKOro noBefeHus. PakTopsl BEIOOpa MPOAyKTa U OpeHJla Ha KOHKYPEHTHOM (OHE.
MeTtoapl OLEHKH NPHOPUTETHHIX (HAaKTOPOB BbIOOpa MpH MOKyNKe. M3yueHne HCTOYHHKOB
uH(pOpMalnu AJ NOTPeOUTENBCKOTO BHIOOPA.

3HaHMe MapKu U ero u3mepeHue. CIOHTaHHOE 3HaHNE MAPKU U y3HaBaHUE (3HAaHUE MapKu
C TIOJICKa3Koi). 3HaHue pekinambl. 3yueHne Meaua mpearnouTeHuid moTpeonuTesnei.

[IpodunupoBanue 11e1€BOI ayTUTOPHH.

Paznen 4. UccinenoBanusi NO3MIHOHUPOBAHUSA OPEH/I0B B KATErOPHH.

[Tonsitne mnosunmonupoBanus. KirodyeBsie OpeHasl B Kareropuu. I[locTpoeHme kapt
BOCTIpHATHA B (popMaTe KauecTBEHHBIX uccienoBanuil. [loctpoenue kapt BocpusTs B popmare
KOJIMYECTBEHHBIX HCCIIe0BaHUi. DOpPMBI BOIIPOCOB HAa COOTHECEHHE CBS3HM OpeHI-aTprOyT B
CO3HAaHUHU MOTpeduTens. AHaIM3 COOTBETCTBHH (correspondence analysis). AJTOPUTMBI
UHTEpIpEeTallui KapT BOCHPUATHUS, NOIYYaEMbIX C MOMOILBIO aHAJIN3a COOTBETCTBUA. AHaIU3
OCTaTKOB M TOCTPOEHHE KapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH aTPUOYTOB KIIOYEBBIM
OpeHmaMm.

KocBenHble MeTO/1bI OLIEHKH BaKHOCTH (PaKTOPOB BEIOOpA OpeHaa B KaTeropuu. Jxakkap-
aHaJ M3 KaKk OOBEKTUBHBIN CIOCOO pPaH)KUPOBAHUS BAXXHOCTH aTPUOYTOB IMOTPEOUTEIHCKOTO
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BbIOOpa. KoMmiekCHbIN MOAXO0A K BU3yalIM3allMd MO3UIIMOHHUPOBAHUSA KIIIOYEBBIX OpEHIIOB B
KaTerOpuH.
Pasznean 5. TectupoBanue koHuenuuii. TectTupoBanue NpoayKra.

UccnepoBanue Bocnpusatus KoHieniuid. OCHOBHBbIE MapaMmeTpbl  TECTUPOBAHUS
koHenuii. KauecTBenHble MeTOIbI Kak (popMar TECTUPOBAHUS KOHLEMIUH, UX JOCTOMHCTBA U
OTpaHUYCHUSL.

TectupoBanue koHIENIMI B (hopMaTe KOJIUYECTBEHHBIX HccienoBaHui. JlocTouHCTBa U
HEJOCTaTKH METOJa. XOJUI-TECThl U OCOOSHHOCTH MX OpTaHM3aI[UH.

TectupoBanue npoaykra. KauecTBeHHBIE U KOJIMYECTBEHHbBIE (POPMATHI IPOJYKT-TECTOB.

[IpuMeHeHne KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJluu pa3pabOTKU U KOJIMYECTBA TECTUPYEeMbIX Bepcuil. Heobxonumocts portanuu. Cxembl
TECTUPOBAHUS — MOHA/IHAs, [TAPHOE CPABHEHHE, I1OCIIEI0BATENbHAS MOHA/IHAsL CXEMa.

Paznen 6. IleHoBbIe HcC/I€I0BAHUS.

3ajaun 1eHOBBIX ucciaeaoBanuil. LleHoBbIe MHAMKATOPHI U LIEHOBBIE CTpaTeruu. OCHOBHBIC
METO/IbI OIPEIEIICHUS BOCIIPUATHS [IEHOBBIX MTapaMETPOB MOTPeOUTEIEM.

Meton BocpuHuMaemoii nienHoctu (perceived value). Jlectauna nen u meroxn ['abopa-
['panrepa. Meron Ban Becrengopna, unu PSM (Price Sensitivity Meter).

[lonsaTne xOH/KOWHT-aHanu3a. L[eHOBBIE cTpaTeruu, Onuparomumecs Ha KOHJIKOWHT-
ananu3. Metogn BPTO (Brand-Price TradeOff). MHOXECTBEHHOCTh METOZIOB OIICHKH BOCIIPUSATHS
1eHbl. OrpaHUYeHUs] METOI0B 1IEHOBBIX UCCIIECOBAaHUM.

Pa3aena 7. PexkjaMHbBIe HCCIeIOBaAHUA.

UccnenoBatenbckas MOIAEpKKAa KOMMYHUKAIIMOHHBIX KammaHuid. Das3el pazpaboTku
KOMMYHUKAI[MOHHOW KaMIIaHUU U COOTBETCTBYIOLIUE METO/Ibl MAPKETUHIOBBIX UCCIIEIOBAHMII.

KauectBenHbsie MeTOABbl HAa HAa4YaJIbHOW CTAaIUU Pa3padOTKU PEKIAMHOW KOHIICTIIIHH.
@oKyC-Tpymnibl, WHAUBUIYAIbHbBIE WHTEPBbIO, JIEAAEPUHT. MO3roBoil WITYypM C Y4YacTHEM
noTpeduTeneit u s3kcnepToB. GopMaThl COBMECTHOTO BOBJICUCHHUSI KOMaH/IbI MMPOPECCUOHAIOB U
notpebureneii B KpeaTHBHYIO pabOTy MO pa3pabOTKe W YTOUHEHHIO WJEH W KOHIICTIUH.
CxpunuHr KOoHIeNui. TecTupoBaHre KOHIICTIIIHA.

[IpeaBapuTenbHOE TECTUPOBAHME KOMMYHHUKAIMOHHBIX MaTepuasioB. ComocTaBieHUE
KaueCTBEHHOTO M KOJIMYECTBEHHOro ¢opmara TtectupoBaHus. [loHATHE O HOPMATUBHBIX
MOKa3aTelsx.

Onenka  A>(PQGEeKTUBHOCTH  KOMMYHHKAallMOHHBIX  kammnaHuid.  KoMMyHuKatuBHas
s dexkTuBHOCTL. KomuuecTBeHHbIE MPE-MOCT-TeCThI. TPEeKUHTOBbBIE UCCIIEeI0OBAHUS.

Paznen 8. UccienoBanusi y10BJIeTBOPEHHOCTH KJIMEHTOB U MUCTEPH IIOMMHT.

Y I0BNETBOPEHHOCTD U JIOSUIBHOCTH MoTpeduTeneil. Cucrema OIEeHKH yIOBIETBOPEHHOCTH
noTpeduteneit. Pob M MECTO Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OIICHKH
YIOBJIETBOPEHHOCTH OTPEOUTEICH.

Muctepn MONWHAT — aHOHUMHBIN ToKymatenb. OcobeHHocTn ¢dopmata coOopa
uHpopmaimu. O6IacTh MPUMEHEHUS U PUMEPHI MPOEKTOB C MPUMEHEHHEM METOJUKH MHUCTEPH
IIIOTIHHT.

Pa3znen 9. Curyaunonnsblii anaan3. OCHOBHbIE IOHATHS U METO/bI.

[lonsaTe u npenMer cuTyannoHHoro a”anusa. Merononorus SWOT-anannsza. Matpuna
yrpo3. Kondponraumonnas marpuma. Ommubku, Bo3HuKaromme mpu mposeneHun SWOT-
aHayIM3a.

[ToprdenpHbld aHANMWM3 HaMpaBICHUH JAesTeTbHOCTH. KOHKYpeHTHBIE CTpaTeruu.
[Ipunstue pemenunii B MmapkeTunre. MccaenoBarenbekas moaaepkka pa3pad0oTKu MapKETHHTOBOM
CTpaTeruu NpeAanpUsITHS.

HccnenoBanue ppIHOYHON cHTyaluu. /[marHocThka COCTOSIHUS KOHKYPEHIIMM Ha PBIHKE.
AHanmn3 mokasareneil IesTebHOCTH KOHKYpeHTOB. OIleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KiroueBsie hakTophl ycrexa.



4. O6pa3zoBarejibHbIE TEXHOJIOTHHI

Jia npoBeneHUs 3aHATHM JIEKIMOHHOIO THUIIA IO IHCLHUIUIMHE IPUMEHSIOTCS TakKHe
o0Opa3oBaTeNbHbIE TEXHOJIOTUM KaK HMHTEPAKTUBHBIC JIEKUIUH, NpoliemMHoe oOydenue. Jlms
IIPOBEJCHUS 3aHATUH CEMMHAPCKOI0 THIIA UCIIOJIb3YIOTCS IPYIIIOBBIE JUCKYCCHH, POJIEBBIE UIPBI,
aHaJInu3 CI/ITyaI_[I/Iﬁ U HMMUTAIIUOHHBIX MOI[CJICﬁ. ,HJIH KOHTPOJIA U IIOMOIIU O6y‘-IaIOIJ_II/IMC$I B
CaMOCTOSITENIbHOW paboTe MPOBOAATCA KOHCYJIbTHPOBAaHUE M NPOBEPKAa JOMAIIHUX 3aJaHUM
IIOCPEICTBOM JIEKTPOHHOM ITOYTBHI.

B nepuon BpeMEHHOro MPUOCTAHOBIICHUSI MOCEIICHUS] OOYyYarOUIUMHUCS TOMEIICHUN |
tepputopun PITY nana opranmzanuum y4deOHOro mporecca ¢ HPUMEHEHUEM 3JIEKTPOHHOIO
oOydeHUsT W JUCTAHIMOHHBIX O0pa30BaTENbHBIX TEXHOJOTUH MOTYT OBITH HCIIOJIb30BAHBI
cienyomue o0pa3zoBaTelibHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAWH-JIEKIIMH B PEKUME PEAIBHOTO BPEMEHH;

— DJICKTPOHHBIE YU€OHUKH, Y4EOHBIC TOCOOUs, HAYUHbIC U3aHUSI B JICKTPOHHOM BHUJE U
JOCTYT K HHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM peCypcaM;

— CHUCTEMBI JIJIs1 SJICKTPOHHOT'O TECTUPOBAHUS,

— KOHCYJIBTALIMM C UCIOJIb30BAHUEM TEJIEKOMMYHHKAIIMOHHBIX CPE/ICTB.

5. OneHka NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 CucreMa oleHUBAHUSA
Cucmema oueHusanus moxcem Oblmb NPeoOCcmaeieHd KAk 6 MeKCmoegol, makK U 8
maobauunou hopme.

Hanpumep:

DopMa KOHTPOJIA Makc. K0JIM4ecTBO 0a/1710B
3a oxny Bcero
paboty

Texymun KOHTPOIIb:

- yJacTHe B IMCKYCCHUU Ha CEMHHApPE 5 6amoB 30 GaioB

- KOHTpOJIbHas padota (Tembl 1-2) 15 6annoB 15 GannoB

- KOHTpOJIbHAsE paboTa (Tembl 3-4) 15 GamnoB 15 GannoB
[TpomesxyTouHas arTecTanus - SK3aMeH 40 6annoB
HToro 3a AucHMIVINHY 100 6amioB

ITomy4eHHBIN COBOKYITHBIN PE3yJIbTaT KOHBEPTUPYETCS B TPAJAUIMOHHYIO IIKATY OLIEHOK U
B IIKaJTy olileHoK EBpomneiickoii cucremsl nepeHoca u HakorieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM € TabIULIEH:

100-6ambpHas TpaumonHas mxana Ikana
[IKajia ECTS
95 -100 A

83 o4 OTJINYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D

50 _55 yIIOBJIETBOPUTEIHHO E

20 -49 FX

0-19 HEYIOBJIETBOPUTEIHHO HE 3aU4TEHO =
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5.2 Kputepum BbICTaBJIEHUs] OLIEHKH IO JUCIHUIIHHE

Banasl/ | Ouenka no Kpurtepnu oneHKHu pe3yabTaToB 00y4eHHUsl 0 AUCHUILINHE
HIxana | gucHUIIAHE
ECTS
100-83/ OTJINYHO/ BricTaBnsiercs oby4daromemMycsi, €Ciii OH TITy00KO U MPOYHO YCBOUI TEOPETUUECKUH U
A B 3aYTEHO MIPaKTUYECKUM MaTepuall, MOXeT IPOJIEMOHCTPUPOBATh OTO Ha 3aHATHAX H B XOe
IIPOMEXYTOUHOM aTTeCTalUH.
OO0ydaroniuiicsi HCUSPITBIBAIONIE U JIOTHIECKH CTPOHHO M3IaraeT ydeOHBI MaTepra,
YMEET YBA3BIBATH TEOPUIO C IMPAKTUKOMU, CIIPABIISIETCS C PELICHUEM 3aJa4
po¢ecCHOHANBHON HAIPABICHHOCTH BRICOKOTO YPOBHS CI0XKHOCTH, TIPABIIIEHO
000CHOBBIBACT MIPUHSATHIC PEIICHUS.
CB00OIHO OpUEHTHPYETCS B yueOHOM 1 poecCHOHANIbHOM TUTEepaType.
OrieHKa Mo JUCLHUIUINHE BBICTABILIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.
KommnereHnuu, 3akperui€éHHbIC 3a TUCIUIUTMHOM, C(OPMUPOBAHBI HA YPOBHE —
«BBICOKHI».
82-68/ XOpoIo/ BricTaBisiercs 06y4daromemMycsi, €ClIi OH 3HAET TEOPETUYECKUHN U IPAKTUIECKUI
C 3aUTEeHO MaTepuai, rpaMOTHO H 110 CYIIECTBY H3I1araeT €ro Ha SaHATHAX 1 B X0Ae
MIPOMEXYTOUHOH aTTeCTally, HE JOMyCKas CYIIECTBEHHBIX HETOUHOCTEN.
OO0yJaroniuiicss IPaBUIIEHO MPUMEHIET TCOPETHICCKUE TTOJIOKEHUS TIPH PEIICHUN
MPaKTUIECKUX 3a]1a4 IPO(PEeCCHOHANBEHON HAPABICHHOCTH Pa3HOTO YPOBHS
CIIO)KHOCTH, BIIaJIeeT HEOOXOANMBIMH JIJIS STOTO HABBIKAMH U MPUEMaMH.
JlocTaTo4HO XOpOLIO OPUEHTHPYETCS B yueOHOM 1 NpodecCHOHAIbHOM TUTeparype.
OrieHKa Mo JUCLHUIUIMHE BBICTABIIIIOTCA 00yUalomeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.
KommnereHnuu, 3akperui€éHHbIC 3a TUCIUIUTMHOM, C(OPMUPOBAHBI HA YPOBHE —
«XOPOILIHIY.
67-50/ yIIOBJIETBO- BricTaBmisiercs 0b6y4daromemMycsi, €Clii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETUUECKHUI U
D’E pI/ITeJ'ILHO/ MMPpaKTUYCCKUN MaTepural, I[OHyCKa?T OTACJIbHBIC OLINOKH IIpU €ro U3JIOKCHUU Ha
3aHATHAX U B X0J1€ IPOMEXKYTOUHOM aTTECTALMH.
3a4TCHO OOyJaronIuiicst UCTIBITEIBACT ONPEeIEHHEBIC 3aTPYAHCHUS B IPAMCHCHHN
TEOPETHICCKUX TTOJIOKSHHH MTPH PEIICHNH MPAKTHICCKUX 33129 MPOo(eCCHOHATEHON
HAIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaleeT HEOOXOIUMBIMU IS
9TOro 6a30BBHIMU HABBIKAMH U PUEMAMU.
JleMOHCTpHpYeT TOCTaTOYHBIN YPOBEHb 3HAHUS YUeOHOH JTUTEPATyPHI IO TUCIIUIUIAHE.
OrieHKa Mo JUCLHUIUINHE BBICTABISIIOTCS 00ydaromeMycs ¢ yI€TOM pe3ylnbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.
KommereHnuu, 3akperuiéHHbIE 3a TUCIUIUTMHON, COPMUPOBAHBI HA YPOBHE —
«J1OCTaTOYHBIIY.
49-0/ HEYJIOBJICT- BricraBnseTcst o0yJaromemycs, eclii OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKUN
F,FX BOPUTEITHHO / | ¥ TIPaKTHYeCKUH MaTepuan, nonycriaeT rpyObIie OMMOKK MPU €ro N3JI0KEHNH Ha
3aHATHUSIX U B XO/I€ IPOMEKYTOUHON aTTeCTallUH.
HC 3a9TCHO OOyyaronuicst UCTIBITHIBAET CEPhE3HBIE 3aTPYAHCHHS B IPUMEHEHUN TEOPETHUECKUX
TIOJIO’KEHHH MTPH PEIICHUH NMPAKTHYECKUX 33124 MTPOPEeCCHOHANBHON HAIPaBICHHOCTH
CTaH/IapPTHOTO YPOBHS CIIOKHOCTH, HE BJIaJieeT HEOOXOIUMBIMH JUIS 3TOTO HaBBIKAMH 1
IpUEMAMH.
JleMoHCTpHpYeT (parMeHTapHbIC 3HaHHS y4eOHOI IuTepaTypsl 10 TUCIUILIMHE.
OrieHKa MO JUCHHUIUINHE BBICTABILIIOTCS 00ydaromeMycs C y946TOM pe3ylIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.
KomnereHniuu Ha ypoBHE «10CTaTOUYHBIN», 3aKPETUIEHHBIE 32 TUCIUILUIMHON, HE
c(hOpMHUPOBAHBL.
5.3 OueHouHble cpeacTBa (MaTepHAJIbl) AJsl TEKYIIero KOHTPOJIS yCIeBaeMOCTH,

HpOMe)KyTO‘lHOﬁ aTTeCTAallun oﬁyqammnxca Mo AMCHUIIJINHE

ITo uroraMm m3ydeHus KaxJJ0l TEMBbI IPOBOSATCS YCTHBIE U IMCbMEHHBIE OJIMI-ONPOCHI B
paMKax KOHTPOJIbHBIX BOIPOCOB 110 JUCLHUIIINHE.
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OueHoYHBIE CPeICTBA TeKYLEro KOHTPOJIsI

Ilpumepnasa memamuka KOHMPOAbHLIX PAOOM:

MeTob1 cOOpa MapKeTUHIOBOM MH(POpMAITUU

OnucatenbHble UCCIIEIOBAaHUS
KaysanpHble nccie1oBanus
Mertob! onpoca
OKCHEepPTHBIE OIPOCHI
DoKyC-TpyIIbI
['myOuHHBIE OTIPOCHI
COop BTOpUYHBIX TaHHBIX

. COOp mepBUYHBIX JaHHBIX

CoNoOA~WNE

e S
N - O

. KauecTBeHHBIE METOIBI UCCIIETOBAHMIA
. Mero HaOmroneHus

Tl e e
o 01Tk~ Ww

. IIpocTas cinyuaiinas BeIOOpKa

. CrpatudunmpoBaHHas BbIOOpKa

. Knnacrepnas BeiOopka

. O6beM BbIOOpKH

. TenedouubIe OMIpOCH!

. Onpocel B UHTEpHETE

. THIIBI peCIIOHEHTOB

. KoHTpO:1b pe3ynbTaToB HcCiie0BaHUS

NN NPNDNDNE P
GO WNE O OO

. AHanIM3 TaHHBIX UCCIIEOBAHUS

. O6beM reHepalibHON COBOKYITHOCTH
. TUIIBI THTEPBBIOEPOB

. Pa3paboTka aHKeThI

. Otuer 00 uccnenoBaHui

WWWWPNDNDNDN
WNNPFPOOWO0NO®

. IloneBoe uccienoBanue
. MapmpyTtu3zanus orpoca

w
N

Ilpumepovt mecmoswvix 3a0anuii:

1. Meton uccnenoBaHusi Ha OCHOBE cOopa
uH(OpPMAIIMH 110 CITPABOYHHUKAM H
CTaTUCTUYECKOM JINTEpaTypeE:

a) ToJeBoi

b) nmabopaTopHOro 3KCIIeprMeHTa

C) ¢okyc-TpymnIbI

d) manenbHBIH

€) KaOMHETHBIH

O06beM BBIOOPKH MPH UCCIICAOBAHUH OOJIBINIOMN
COBOKYITHOCTH 3aBHCHUT OT...

DTarnbl mpolecca MAPKETUHTOBBIX HCCIIEIOBAHUM

. KonmmuecrBennrnie METOAbI UCCIICOBAHUI

. AHKETUpOBaHHE KaK METOJ] cOOpa TaHHBIX
. OTKpBITBIEC U 3aKPBITHIC BONMPOCHI B AaHKETUPOBAHUH

. Metozasl 00paboTku coOpaHHON HHPOPMAIIH

. 'padpraeckoe npeacTaBieHue pe3yabTaToB UCCIEIOBAHUI
. l'apanTust KOHPUIEHITUATBHOCTH U aHOHUMHOCTH OITPOCOB
. XOJI-TECT KaK BU MapKETUHIOBOI'0 UCCIICA0OBAHUA

a) oObeMa reHepasbHON COBOKYITHOCTH
b) KonMuYecTBa HHTEPBLIOCPOB

C) pa3mepa BBIOOPKH

d) BpeMeHH MTPOBEICHHS UCCIIEIOBAHUS
€) MecTa IMPOBEJICHHUS HCCIICIOBAHMUS

f) Bapmarus reHepasbHOM COBOKYITHOCTH

3. Haubonbryro 3¢ (hekTHBHOCT
o0ecIieunBaeT CIeAYIONINHA COCTaB
YYaCTHHUKOB (DOKYC — TPYTIIIBI;

a) TpeACTaBUTEIIN OJHON COI[HAIBLHON CTPaThl



b) mpencraBuTesM AFOOBIX COMMAIBHBIX CTPAT,
HO OJIHOTO BO3pacra

C) MpeACTaBUTENH JIFOOBIX COIMANBHBIX CTPAT,
HO OJIHOT'O MOJIa

d) mpezcTaBUTENHN KUTENIEH OHOTO paiioHa

€) IpEeACTaBUTEIIN PA3HBIX COI[HABLHBIX CTPAT

4. OcHOBHas 11€JIb MAPKETUHT OBBIX
HUCCIEeN0BAaHUN

a) MPOBECTU Kay3aJbHBIC HCCIICTOBAHUS

b) mpoBecTH MOUCKOBBIE UCCIIEIOBAHUS

C) NMPOBECTU OMUCATEIHLHBIC UCCIICIOBAHUS
d) uHTEpIpPETHPOBATH MOJTYUECHHBIC
pe3yJbTaThl

€) OOHAPYKUTh HEPAPXUICCKHUE CBSI3U

f) yMEHBIIMTH YPOBEHBb HEONPEICICHHOCTH
JUISL IPUHSTHSL YIPABICHYECKUX PEIICHUI
g) obecrieueHre HEOOXOIUMOI HHPOpMaIHEH
JUISL YIIPABJICHYECKUX PEIICHUI

5. BepoatHocTHast BBIOOpKa MOIpa3yMeBaeT :
a) B HeEC MOXXET BOWTH KaXIblii 3JCMEHT
TEHEPAJIbHOW  COBOKYIIHOCTM €  PaBHOM
CTEINEHBIO BEPOATHOCTH |

b) B Heli MOXXHO ONpENETUTh BEPOSTHOCTH
OIINOKH |

C) B HEe MOXET TMOMacTh JHOOOW 3JIEMEHT
T€HEepaJbHOW COBOKYIHOCTH C ONpPEACIEHHON
HEHYJIEBOU CTETEHbIO BEPOSITHOCTH

d) BepOsSTHOCTH TMOMaaHUs B HEE DIIEMCHTOB
reHepaIbHOW COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTENIBbHAS JICIIIEBU3HA U ObICTPOTA
MOJYYEHHUS — 3TO TPEUMYIIIECTBA
UH(POPMAIINH, TTIOJTYYCHHON B paMKaX ...

a) KOJIMYECTBEHHBIX UCCIICTOBAHHIMA

b) KadecTBEHHBIX UCCIICOBAHMIA

C) KaOWHETHBIX UCCIICTOBAHMIMA

d) xomn-tectoB

7. Honsa peiaka npeanpuatus 20%. Ouenure
TIO3UIIHIO TIPEANPUATHS U HATHUNE
HE0O0X0IMMOW UH(POPMALTUT

e) uHpOpMaIUK HEAOCTATOUHO

f) cunpHas

g) cpenHss

h) cnabas

I) OLIEHUTH BO3MOKHO

J) OLIEHHUTh HEBO3MOKHO

K) uubopmammu 10CTaTOYHO
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8. Haubosnee nocToBepHbIE TaHHBIC
OPEANPUATHE TOJy4aeT C IOMOIIBIO ...
a) CpelncTB MaccoBOI HH(OpPMAIIH

b) BTOpPHUYHBIX HCTOYHUKOB UH(OPMAIIUU
C) raser M )KypHaJIOB

d) mepBUYHBIX UCTOYHMKOB HH()OPMALIUH
€) peKIambl

9. Penpe3eHTaTHBHOCTD BHIOOPKH JA0JIKHA
BOCIIPOU3BOANTH CIICAYIOIINE aTPHOYTHI
reHepaIbHON COBOKYITHOCTH

a) CBONCTBa

b) muHeHus

C) KOJUYECTBO

d) macrmirab

€) OmHOKH

10. [1epBsIit 3Tan nporecca MapKETUHTOBBIX
HUCCIEeOBaHUN

a) ompejeeHre METOIOB COOpa TaHHBIX

b) paspaborka dopm mist cOOpa JaHHBIX

C) dopmynupoBKa Iiesieit u 3a1a4
UCCIICTIOBAHMSI

d) oreHka 0ObeMa JIOCTYIHBIX PECYPCOB Ha
UCCIIe/IOBaHHe

€) GpopMyaHpOBKa yIpaBICHYECKON
poOIeMbI

11. IIporuoszupoBanue crpoca Ha
NOTPEOUTEIECKIE TOBAPhI MOXKET UCXOUTh M3
a) CTPOHTENBHBIX HOPM
b) dusnomornyeckux
NPOTYKTOB MTUTAHUS

C) pPAacCTOSIHUS OT 3aBOJIa — TPOU3BOMUTEIS 10
PO3HUYHOTO TOPTOBOTO MPEIIPHUATHS

d) CTaTUCTHYECKOrO aHaj HM3a POCTa MPOJAXKH
TOBapOB 3a MPEABLTYLIHIA IEPHOJ

€) TEeXHOJOTMYECKUX HOPM

HOPM  TOTpeOseHus



OI[GHO‘IHBIB MaTepuaJbl 1Jis HpOMe)l(yTO‘IHOﬁ aTTeCTalluu oﬁyqammnxcsl Mo AMCHUIIJINHE

ocoukrwnE

o

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.

Ipumepnutit nepeuens 6OnPocos 0711 RPOMENCYMOUHOU ammecmauuu (IK3aMeH)

Uro Takoe cermeHTanus’?

Uto Takoe ueneBast ayauTopusi?

KakoBbI OCHOBHBIE 33/1a4¥ MAPKETUHTOBOT'O UCCIICI0BAHUS?

KaxoBbl ocHOBHBIE (DOPMBI OpraHU3aIi MAPKETUHTOBBIX UCCIIEIOBAHUM?

B yem crienndrika MapKeTUHTOBBIX HCCIICIOBAHUN KOMMYHUKAIIMOHHON JESITEIEHOCTH?
KakoBbI OCHOBHBIE BU]IbI MAPKETUHIOBBIX UCCIIEIOBAHNUN, TPOBOIUMBIX B MOJIEPKKY
KOMMYHUKAIITMOHHOM J1eATeTbHOCTH?

B ueMm npeumyinecTBa 1 HEIOCTATKH OPTaHU3ALMU MAPKETUHIOBOTO UCCIIEI0BAHUS YEPE3
MapKETUHIOBOE areHTCTBO?

Kakue nccnenoBatenbckue 3a1a4u CTOAT Ha KaX10i Pa3ze KOMMYHUKAIIMOHHON KaMmaHuu?
Kakue MeTo1pl MapKETHHTOBBIX HCCIICIOBAHUH MCIIONB3YIOTCS Ha KaKI0U (hase
KOMMYHUKAIIMOHHOM KaMIIaHUU?

KakoBbI OCHOBHBIE ATalbl MAPKETUHTOBOT'O UCCIIECAOBAHUS?

Kaxk oprann3oBsiBaeTcsi MApKETUHIOBOE UCCIIEA0BaHUE?

UTo Takoe MPOEKT UCCIECTOBAHMS?

Urto Takoe pa3zBeoyHOE UccaeqoBaHuE?

Kak n3ydarorcsi OTHOIICHHUS IOTPEOHUTENs ¢ OPEHIOM U C KaTeropueii?

UTto Takoe Kay3aJlbHOE UCCIEA0BaHUE?

Kaxk oprann3oBbiBatoTCsi KAOUHETHBIE UCCIICIOBAHMS?

Kaxk oprann3oBbIBatoTCs MOJIEBBIE UCCIAEAOBAHUS?

KakoBBI 0COOEHHOCTH, OCHOBHBIE 33/1a4M KAUSCTBEHHBLIX UCCIICIOBAHMI?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 33/1a4U KOJIMYECTBEHHBIX UCCIIEIOBAHUIT?

Kaxkue nccnenoBanust Jar0T CTATUCTUYECKU JJOCTOBEPHBIE PE3yIbTaThI?

Uro Takoe BEIOOPOYHBIN METO?

UYro Takoe penpe3eHTaTuBHAs BbIOOpKa? 3aueM oHa HyXHa?

Urto Takoe ciayyaiiHas U CUCTEMAaTHYeCKasi HOTPEIIHOCTh B IAHHBIX OIPOCOB?

KaxkoBbl ocHOBHBIE (hOpMaThl KaU€CTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHUI?

KaxoBbl o0cHOBHBIE (hOPMATHI KOMTUYECTBEHHBIX MAPKETUHTOBBIX UCCIIEIOBAHUI?

Kak 06beM BBIOOpKH BIUSIET HA YPOBEHB CIIy4alHON MOTPEITHOCTH PE3YIHTaTOB Orpoca?
Uro Takoe BTopuyHasi HHPOpMAaIus?

KakoBbI OCHOBHBIE UCTOUHUKH BTOPUYHON HHGOpMAITHH?

Kak opranu3oBbIBaeTCs MOMCK BTOPUYHON WH(pOpMaIuu?

KaxoBsl npenmytiecTa paboTsl 10 cOOpPY BTOpUYHON MH(pOpMauu?

KaxoBsl HE1OCTaTKH paboOTHI 10 cOOPY BTOPUUHOMN HHPOpMAITIH?

Kaxk oprannzoBsiBaeTCsl mpoBEpKa IaHHBIX, MOTYYEHHBIX U3 BTOPUYHBIX HCTOYHUKOB?
UTo Takoe MPOEKTUBHBIE METOIUKHU ?

KakoBbI npuMepbl IPOEKTUBHBIX METOAUK?

KakoBbI OCHOBHBIE BU/IbI OITPOCOB?

Urto Takoe negaepuHr?

Urto Takoe nHCauT?

UYTo Takoe N3MEPUTEINIBHBIE MIKAIbI?

Uro Takoe BEIOOPKA B MAPKETHHTOBBIX HCCIEIOBAHUSIXK?

Uto Takoe reHepagbHasi COBOKYITHOCTh M KaK OHa ONpeasiensercs?

Uro Takoe anpropHas ¥ anocTepruopHasi CerMEHTAIHS MOTpeOuTenen?

Uto Takoe KJIaCTEPHBIN aHAIU3 U KAKOBO €r0 MPUMEHEHNE B aHAIN3€ ONMPOCHBIX JaHHBIX?
Uro Takoe ncuxorpadus?

KakoB 0CHOBHO¥ MOIX0/1 K CErMEHTAIIMN MTOTPeOUTEIeH Ha OCHOBE ONIPOCHBIX JIAHHBIX ?
KaxoBbl METOIBI MCCIIEIOBAHUS TTO3UIIMOHUPOBAHUS OpeHaa?
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46. Yto Takoe KapThl BOCIpUATHS OPEHIOB?

47. Kak cTposiTCsl KapThl BOCTIPHATHS Ha (poKyc-Tpymmax?

48. Kak cTposTcst KapThl BOCIPUSATHUS C IIOMOILBIO aHAIH3a COOTBETCTBUIL?

49. Kak uccriemnyercst BKHOCTh (pakTopoB BeIOOpa Opena?

50. Yto Takoe phIHOYHBIC UHICKCHI?

51. Yro Takoe moTpedUTeNIbCKas HaHEh?

52. KakoBbl OCHOBHbIE BU/IbI TAHEJEH, MPUMEHSIEMbIE B MAPKETHHIOBBIX UCCIICOBAHUSIX ?

53. Kakue BubpI MOKa3aTesnel UCIOIb3YIOTCS B MAPKETUHTOBBIX HCCIEIOBAHUAX ?

54. Kak mpoBoAUTCS MIpeIBAPUTEIHHOE TECTUPOBAHNE KOMMYHUKAIIMOHHBIX MaTepUaIoB?

55. KakoB npeanoutuTensHbid popmar npe-TecToB?

56. KakoBblI KiI0U€BbIE MTapaMETPhbl TECTUPOBAHUS KOMMYHHUKAI[MOHHBIX MaTepUaIoB?

57. Uto Takoe TMarHoCTUYECKHE ITapaMeTpbl TECTUPOBAHUS KOMMYHUKAIIMOHHBIX MaTepraioB?

58. KakoBbI npenmyliecTBa HaKOIJICHUSI HOPMAaTUBHOM 0a3bl apaMeTPOB BOCIPUSITUS
KOMMYHHUKAI[IOHHBIX MaTepUAIIOB?

59. Kak mocTpoeHbl CTaHJapTU30BaHHbBIE METOIUKH OLleHKU 3 dekTuBHOCTH TB-pexnambi?

60. Yro Takoe 3¢(heKTHBHOCTP KOMMYHHUKAIIMOHHON KaMITaHUH?

61. Kakue BusbI 3 hEeKTHBHOCTH PEKJIAMHOM KaMIIaHUK OOBIYHO pacCMaTPUBAIOT?

62. Uto Takoe mpe-mocT-Tect?

63. B ueM 11e1b M1 0COOCHHOCTH MPOBEACHUS OPEH I-TPESKUHTa?

64. KakoBbI OCHOBHBIE TIOAXO/IBI K (HOPMUPOBAHHIO OIOKETa UCCIICIOBAHUS ?

65. KakoBbI OCHOBHBIE THUIIBI 3aKPBITHIX BOIPOCOB?

66. Kak nmpoBoauTcs craTcTHdeckas 00padoTKa OTBETOB HA OTKPBITHIE BOIIPOCHI B
KOJIMYECTBEHHBIX UCCIIECIOBAHUSIX ?

67. KakoBO MeCTO M pOJIb KAUECTBEHHBIX M KOJMYECTBEHHBIX HCCIIEJOBAHUI B OI[CHKE
yJOBJIETBOPEHHOCTH NOTpeOHUTENeH?

6. YueOHo-MeTOoqHYecKOe M MHPOPMALHMOHHOE O0ecTeueHue TUCIUTINHBI

6.1 CnHucOK HCTOYHHKOB H JIUTEPATYPbI

Uctounuku
OCHOBHBIE

1.

I'paxmanckmii koneke Poccuiickoit ®enepanuu. U.1 .11, 1lIl. — M.: «udpa-M», 2007. — 496 C.-
Pexxum noctyna: http://znanium.com/bookread2.php?book=122306

2. 3axoH P® ot 23 centsiOpst 1992 r. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HAKAX OOCITYy)KHUBaHUS U 3HAKAX
CTpaHbI IIPOUCXOXKACHHUS TOBapOB». Pexum J0CTyMa:
http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akon PCOCP ot 22 wmapra 1991r. Ne948-1 «O KOHKYpEHIMH U OTpaHUYECHUHU
MOHOTIOJIMCTUYECKON JIEITEIbHOCTH Ha TOBAPHBIX phIHKax» (B pea. 3akoHa P® ot 02 despans
2006 1. Ne019-®3). Pexxum nocryna: http://www.consultant.ru/document/cons_doc LAW_51/

4. ®epnepanbHpii 3akoH OT 13 wmapra 2006 1. Ne38-d3 «O pexmame». Pexum pgocryna:
http://www.consultant.ru/document/cons_doc_LAW_ 58968/

5. 3akoH P® ot 7 despans 1992 r. Ne2300-1 «O 3ammure npas norpeduteneil» (C NSMEHEHUSIMHU OT
02.06.1993r., 09.01.1996r., 17.12.1999r., 30.12.2001r., 22.08, 02.11, 21.12.2004r.,
27.07.2006 r., 25.11.2006 t., 25.10.2007 t.). Pexxum JIOCTYyTIA:
http://www.consultant.ru/document/cons_doc_LAW_305/

JIuteparypa

OcHosHas

1. benanosckuii, C. A. I'my6okoe HHTEpBbIO U (POKYC-TPYIIIbI: YUeOHHK 110 Ka4YeCTBEHHBIM
MeToaaM coruoiornueckoro omnpoca / C. A. benanosckuii. - Mocksa : [lupexkt-Menua,


http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/

10.

11.

15

2022. - 456 c. - ISBN 978-5-4499-3109-2. - Tekcrt : onektponHbii. - URL:
https://znanium.ru/catalog/product/2141594 (nara obpamenus: 15.03.2024).
bensesckuii, . K. MapkeTtuHroBoe ucciegoBanue: uHGopMalus, aHaiu3, MPOrHO3 :
yuebHoe nocodue / U. K. benseBckuii. - 2-e¢ u3z., mepepad. u gon. - Mocksa : KYPC :
NH®PA-M, 2020. - 392 c. - ISBN 978-5-905554-08-7. - Tekcr : anekrponHsrii. - URL:
https://znanium.com/catalog/product/1054208 (mara obpamenus: 15.03.2024).

boxyk, C. I'. MapkeTuHroBble uccienoBanus : yaeoOHuk s By3oB / C. I'. boxyk. — 2-
e u3f., ucrp. u gon. — Mocksa : U3narensctBo IOpaiit, 2024. — 304 c¢. — (Briciiee
obpazoBanme). — ISBN 978-5-534-08764-2. — Tekct : »SieKTpOHHBIA //
O6pa3zoBarenbHas wiardopma Opaiit [caiT]. c. 2 — URL:
https://urait.ru/bcode/537684/p.2 (nata oopamenus: 15.03.2024).

lamunkuii, E. b. MapketuHroBble uccieaoBanus. Teopus v MpakTUKA : yUeOHHK s
By30B / E. b. I'aymuukwuii, E. I'. Tanunkas. — 2-e u3xa., nepepad. u jpon. — Mocksa :
WznarensctBo FOpaiit, 2023. — 570 c. — (bakanaBp. Axagemuueckuii kype). — ISBN
978-5-9916-3640-7. — Texkcr : snexTpoHHbIi // Obpa3zoBatenbHas mwiardgopma KOpait
[caiiT]. — URL: https://urait.ru/bcode/533057 (nara oopamenus: 15.03.2024).

Kapaces, A. [1. MapkeTHHTOBBIE UCCIIEIOBAHMS U CUTYallUOHHBINA aHANU3 | YYEOHUK U
npaktukyMm i By3oB / A. II. KapaceB. — 2-e m3x., nmepepad. u norn. — Mocksa :
WznatensctBo FOpaiit, 2024. — 315 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
05189-6. — Tekcr : anekrponnbiit // ObOpa3oBatenbHas iargopma KOpaiT [caliT]. —
URL: https://urait.ru/bcode/536446 (nara obpamenus: 15.03.2024).

KopotkoB, A. B. MapkeTuHroBble HCCIIe0BaHUs : yuyeOHUK i OakamaBpoB / A. B.

KopotkoB. — 3-e u3zn., nepepad. u nomn. — Mocksa : UznatensctBo FOpaiit, 2022, —
595 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr :
ANeKTpOHHBIH // OOpazoBarenbHas 1uiargpopma IOpaift [caiit]. — URL:

https://urait.ru/bcode/508855 (mata oopamierus: 15.03.2024).

MexayHapoIHbI MApKETUHT : Y4eOHHUK U TPaKTUKYM JUIst By30B / A. JI. AGaeB [u ap.] ;
noxa penakiueit A. JI. AGaeBa, B. A. Anekcynnna. — Mocksa : U3narensctBo FOpaiiT,
2024. — 362 c¢. — (Bwicuiee ob6pazoBanne). — ISBN 978-5-534-01169-2. — Teker :
anekTponHsld  //  OOpaszoBarenbHas mnatgopma IOpaitt  [caiit]. — URL:
https://urait.ru/bcode/511347 (nata obpamenus: 15.03.2024).

Moocmiomiep, I'. Mapkerunrosble uccienoBanusi ¢ SPSS : yueOHoe mocobue / I
Moocwmiomnep, H.H. Pebuk. — 2-e uzn. — Mocksa : UHOPA-M, 2024. — 200 c. —
(Boiciiee obOpazoBanme: bakanmaBpuat). - ISBN 978-5-16-018759-4. - Tekcr
anekTpoHHbIN. - URL: https://znanium.com/catalog/product/2054987 (nata oOpaiieHus:
15.03.2024).

Haymos, B. H. Mapkerunr : yuebnuk / B.H. HaymoB. — 2-e u3a., nepepa0. u nomn. —
Mocksa : UTHOPA-M, 2022. — 410 c. + Jlon. matepuansl [ DNeKTpOHHBIA pecypc]. —
(Beicuiee obpazoBanue: bakanaspuar). — DOI 10.12737/1222065. - ISBN 978-5-16-
016723-7. - Texcr : anexkrponnsit. - URL: https://znanium.com/catalog/product/1222065
(mata obpamenus: 15.03.2024).

[IparyceBuu B.P. bpenn-tdakrop: xoinyecTBeHHass METpUKa poOju OpeHJa B CXeMme
norpedutensckoro BbeiOOpa / B.P. IlparyceBuu // MapkeTHHI M MapKETHHIOBBIE
uccienoanws, 2021, Ne 1 (143), C. 40-46.

PooxukoBa, T. H. AHaiuTHYeCKUT MapKETUHI: YTO JOJDKEH 3HAaTh MAapKETUHTOBBII
aHATATHK : yaeOHoe mocobue / T. H. PenkukoBa. — Mocksa : UTHOPA-M, 2022. — 288
c. - ISBN 978-5-16-005383-7. - Tekcr : onektpoHsbii. - URL:
https://znanium.com/catalog/product/1853098 (mara obpamienus: 15.03.2024)

JlononnumenvHas
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AiiBazsa, C. A. Meroasl sxoHOMeTpukH : yueOHuk / C. A. AiliBa3sH. — Mocksa :
Maructp : UHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-0153-5. - Tekct :
anexktpoHHbd. - URL: https://znanium.com/catalog/product/1840468 (mara obparieHus:
15.03.2024).

Eropog, 10. H. OcHoBsl MmapkeTunra : yueonuk / FO. H. EropoB. — 2-e u3 ., nepepad. u
non. — Mocksa : UHOPA-M, 2022. — 292 c. — (Bricmiee obpa3oBanue: bakanaspuar).
- ISBN  978-5-16-017381-8. -  Tekcr : oanektponnsni. -  URL:
https://znanium.com/catalog/product/1074173 (nara obparmienus: 15.03.2024).
KpaBuenko, A. 1. MeTo10J10THsI 1 METOJIBI COITMOJIOTMYECKUX UCCIICIOBAHUN | yUSOHUK
s By30B / A. U. KpaBuenko. — Mocksa : UznatensctBo FOpaiit, 2024. — 659 ¢. —
(Beicmiee obOpazoBanue). — ISBN 978-5-534-18257-6. — TekcT : 31neKTpOHHBIN //
OoOpazoBarenpHast ~ maargopma  FOpait [caiiT]. C. 638 — URL:
https://urait.ru/bcode/534626/p.638 (nata oopamenus: 15.03.2024).

Haranerpsiam, H. A. MapkeTuHr B oTpacisax u cepax AeaTeTbHOCTH : yueOHoe mocobue
/ mox ped. n-pa 5KoH. Hayk, mpod. H.A. HaranetspsHna. — 2-e u3f., nepepad. u 10M. —
Mocksa : By3osckuii yueonuk : UTHOPA-M, 2022. — 282 c¢. — (By30Bckuii yueOHHK).
- ISBN  978-5-9558-0163-6. -  Tekcr :  oanekrponnsii. -  URL:
https://znanium.com/catalog/product/1818636 (mara obpamenus: 15.03.2024).
KnueHToOpreHTUPOBaHHOCTh: UCCIEI0OBAHUs, CTPATETUH, TEXHOJIOTUH : MOHOTpadus /
JI.C. JlatpimoBa, M.B. Jluncun, O.K. Oiinep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 ¢. — (Hayunas mbicab). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Tekcr : anekrponnsiii. - URL: https://znanium.com/catalog/product/1875215 (nara
obpamenus: 15.03.2024).

My3sbikanT, B. JI. Bpennunr. Ynpasienune Openmom : yudebnoe mocobume / B.JL
Mys3sbikant. — Mocksa : PUOP : UHOPA-M, 2022. — 316 c¢. — (Bricuiee o6pa3oBanue:
bakanaBpuar; A30yka pexiambl). — DOI: https://doi.org/10.12737/2142. - ISBN 978-5-
369-01236-9. - Teker : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1856734 (nara obpamenus: 15.03.2024).
CoBpeMeHHbIE TOTPEOUTENBCKUE TPEHIBI M YJOBJIETBOPEHHOCTh MOTpeOUTENs
moHorpadus / noxn pen. O.K. Oitnep. — Mocksa : UHOPA-M, 2023. — 142 c. —
(Hayunast mbicab). - ISBN 978-5-16-006115-3. - Tekct : snextponssii. - URL:
https://znanium.com/catalog/product/1870696 (nara obpamenus: 15.03.2024).

Tropun, [[. B. MapkerunroBslii ayaur : yuebnuk / /I.B. Tropun. — 2-e u3a., gon. —
Mocksa : UHOPA-M, 2022. — 285 c¢. — (Bricmee o6pazoBanue: bakamaspuar). — DOI
10.12737/856. - ISBN 978-5-16-006440-6. - Tekct : osnekrponHsii. - URL:
https://znanium.com/catalog/product/1843634 (nara obpamenus: 15.03.2024).

Y I0BNETBOPEHHOCTh MOTPEOUTENSA. ODMIHUPUYECKUE WCCIEAOBAHUA U TMPAKTHUKA
u3Mmepenus : MoHorpadus / nmox pen. O.K. Oitnep. — Mocksa : UTH®PA-M, 2020. —
220 c. — (Hayunas mbicib). - ISBN 978-5-16-016299-7. - TekcT : anexTpoHHsIi. - URL:
https://znanium.com/catalog/product/1094555 (mnara obparenus: 15.03.2024).

6.2 IlepeueHnb pecypcoB HHGOPMALHOHHO-TEJIEKOMMYHUKANMOHHOU ceTn «AHTEpHET».

Harnwonansnas siaekrponnas oudmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6udimnoreka www.elibrary.ru
Onektponnas oudiarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR
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6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX H HHPOPMALMOHHO-CITPABOYHBIE CHCTEMbI
JHoctyn k npodeccuonanbubiM 6a3am nanubix: https://liber.rsuh.ru/ru/bases

NupopmannoHHbIe CTIPABOYHBIE CHCTEMBI:
1. Koncynbrant [Lmtoc
2. Tapanr

1. MaTepI/IaJILHO-TeXHI/I‘leCKOC o0ecrneyeHue AUCHHUIIIINHBI

Jns  obecriedeHHs — JUCHMIUIMHBI  WCHOJB3YeTCS  MaTepHalbHO-TEXHHUYEcKas  0asa
00pa30BaTeNbHOr0 YUPEXKICHUS: y4eOHbIE ayAUTOPUU, OCHAIIIEHHBIE KOMITBIOTEPOM U IIPOEKTOPOM ISt
JEMOHCTPAIUU y4eOHBIX MaTEPUAIIOB.

CocTtaB mporpaMMHOT0 00eCIICUCHHUS !
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

4. SPSS Statistics

8. ObecnieyeHne 06pa30BaTEILHOIO NMPOIECca IJIsl JIMI] C OTPAHUYEHHBIMU BO3MOKHOCTAMU
310pPOBbSI M HHBAJIHN/I0B

B xone peanmuzanyu JUCHUIUIMHBI HCHOJB3YIOTCS CICAYIOUIME JOMOJHUTEIbHBIE METOJIbI
oOydeHUs, TEKYIIEro KOHTPOJISI YCIICBAEMOCTH W TPOMEKYTOUHOM aTTECTAlMH OOYYAIOIIUXCS B
3aBHUCHUMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:

® ISl CIIETIBIX M CIA0OBHUIAIIMX: JIEKIUU O(GOPMIISIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBIO KOMIBIOTEPA CO CICIHATH3UPOBAHHBIM IMPOTPAMMHBIM 00ECTICUCHUEM;
MMCbMEHHBIE 3aJ]aHMs BBITIOMHSIOTCS HAa KOMIBIOTEPE CO CHEIHATM3UPOBAHHBIM MPOTPAMMHBIM
oOecIieueHrEM WITH MOTYT OBITH 3aMEHEHBI YCTHBIM OTBCTOM; oOecrieunBaeTcs HHIWBUIYAJIbHOC
paBHOMepHOe ocBelieHHe He MeHee 300 TIOKC; A BBINOJHEHUS 3aJaHUS TPU HEOOXOAUMOCTH
MPEOCTABIISIETCS YBEIMYMBAIONIEEe YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOJIB30BaHUE COOCTBEHHBIX
YBEJIMYUBAIOLIUX YCTPONCTB; MUCbMEHHBIE 3aaHus OPOPMIIAIOTCS YBETHYEHHBIM MIPU(TOM; IK3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpME UIM BBIMIOJIHAIOTCS B MUCbMEHHOM (pOpMe Ha KOMIBIOTEPE.

® JIJIsl TIIYXUX M CTA00CTBIMIANTNX : JICKITUH 0(DOPMIISIIOTCS B BUJIE DJIEKTPOHHOTO JIOKYMEHTA, JIN0O
MIPEJIOCTABIISICTCS 3BYKOYCHJIMBAIONIAS ariapaTypa WHIUBUIYATHHOTO IOJIb30BAHUS;, MUChMEHHBIC
3a/laHusl BBITIONHSIOTCS Ha KOMITBIOTEPE B MHUCHMEHHOH (opMe; dK3aMeH M 3a4€T MPOBOJSATCS B
MUCEMEHHON (hopMe Ha KOMIIBIOTEPE; BOZMOKHO MIPOBECHHE B (POpME TECTUPOBAHUSI.

® ISl JIUI[ C HApYIICHUSIMH OIOPHO-JIBHUTaTEILHOTO amnmapara: JeKIUH OQOPMIISIOTCS B BHIE
ANEKTPOHHOTO JOKYMEHTa, JIOCTYIIHOTO C TIOMOIIBI0 KOMIBIOTEPA CO CIEHUaATH3UPOBAHHBIM
IIporpaMMHBIM O6€CH€‘-I€HI/IGM; IINCBMCHHBIC 3a1aHUusA BBITIOJIHAKOTCS Ha KOMIIBIOTEPEC cO
CHEIMATM3UPOBAHHBIM IMPOTPAMMHBIM 00ECTIeUeHUEM; dK3aMeH U 3a4€T MPOBOASTCS B YCTHOU (opMme
WJTU BBITIOJTHSIOTCSI B TMCBMEHHOU (pOpMe Ha KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MPENYCMATPUBACTCS YBEIHMUECHNE BPEMEHHU IS TOITOTOBKH OTBETA.

[Ipomeaypa mpoBeeHUs MPOMEKYTOUYHOW aTTECTAIIUU Il OOYJaIONIUXCS YCTAHABIUBACTCS C
y4€TOM UX UHIUBUAYAIBHBIX MCUXOPU3NUECKUX 0coOeHHOCTeH. [IpoMexxyTodHast aTTecTalus MOXeT
MTPOBOJIUTHCS B HECKOJIBKO ATATIOB.

[Ipu mpoBeseHUM TPOLEAYPHI OIEHUBAHUS PE3YJAbTaTOB OOY4YEHHUs MpeaycMaTpHBaeTCs
WCTIOJIb30BaHNE TEXHUYECKHX CPEJICTB, HEOOXOJMMBIX B CBSI3HM C WHAWBUAYAJIbHBIMH OCOOCHHOCTSIMHU
00y4arouuxcsi. DTH CPesICTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM, T MOT'YT HCIIOJIb30BaThCS
COOCTBEHHBIC TEXHHUYECKUE CPEICTBA.

HpOBCI[eHI/Ie npoucaypsl OLCHUBAHUS PE3YJILTATOB 06y‘-IeHI/I$I AOIMYCKACTCA C HCIIOJIB30BAHUCM
JTMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHHA.
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ObGecneunBaeTcss A0CTYNl K HMHGPOPMAIMOHHBIM W OuOIMorpaduueckuMm pecypcam B CETH
WuTepHeT Uit Kaxa0ro odydaronierocs B opMax, alauiTHPOBAHHBIX K OTPAHUYCHUSAM UX 370POBBS U
BOCIIPHUSATHS HHPOPMALIUH:

® Uil CICNBIX W CIA0OBUISIIUX: B TI€YaTHOM Qopme yBeIW4YeHHbIM MpudToM, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMe ayanodaiina.

® JIUIs TIIYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIs1 OOYYAIOIINXCSl C HAPYIICHUSIMH OTIOPHO-/IBUTATEIbHOTO armapara: B Ie4aTHoil gopme, B
(hopMe AIEKTPOHHOTO JOKYMEHTa, B (hopme ayauodaiina.

Y4eOHbIC ayIUTOPUU JJIE BCEX BHJOB KOHTAKTHOH M CaMOCTOSITEIBHON pa0OThI, HaydHas
O6uOIMOTEeKa U MHBIE TOMEIEHUS U1 00yUYeHHs OCHAIICHBI CIICIIUAIIBHBIM 000pYI0BAaHUEM U YUEOHBIMU
MECTaMH ¢ TEXHHYECKUMHU CPEJICTBAMU O0yUEHUSI:

® JJISI CJICTIBIX M CJIA0OBHISAIINX: YCTPOHCTBOM /ISt CKAaHUpOBaHUs 1 uTeHus ¢ kamepoit SARA CE;
muciieeM bpaiins PAC Mate 20; npunarepom Bpaiins EmBraille ViewPlus;

oISl TIYXUX U CcIa0OCIHBIIAIINX: aBTOMAaTH3UPOBAHHBIM pPa0OYUM MECTOM Ui JIOJEH C
HapYIICHUEM CITyXa U CI1abO0CIIBIIIANINX; aKyCTUICCKUI YCHIIUTEh i KOJIOHKH,

o Uisi OOYYarOIIMXCsS C HAPYIICHUSMH OIOPHO-JBUTATEIHLHOTO armapaTa: TepeIBUKHBIMHU,
perynupyeMbIMi spronomudeckumu napramu CH-1; KOMIOBIOTEpPHON TEXHUKOH CO CHEIHalbHBIM
MIPOTPaMMHBIM 00ECTICYECHHEM.

9. MeToauueckue MaTepHuaJibl

9.1 InaHbl ceMUHAPCKHUX M MPAKTHYECKUX 3aHATHIA

Tema 1. Kimaccudgukanusi MApKEeTHHIOBBIX HCC/I€I0BAHUI, MX 32241 U POJIb.
He.]'lb 3aHATUSA: U3YYUTb OCHOBHBIC BUJIbI U THUIIbI MAPKCTUHTOBBIX I/ICCJ'[G)IOBaHI/II\/'I, IIOKa3aThb
0CO0EHHOCTH KaOMHETHBIX MCCIEeI0OBAaHNM, KAUECTBEHHBIX MCCIIEJOBAHUI U KOJINYECTBEHHBIX
HCCIIE0BAHUMN

®opma npoBeeHns: Opoc, TUCKYCCHsl.

Bonpocul ons uzyuenus u oocyscoenus.
1. MecTo u poib, 3a7ja4i TIEPBUYHBIX U BTOPUYHBIX MAPKETHHTOBBIX UCCIEIOBAHUN
2. XapakTepHble 0COOEHHOCTH KOJMYECTBEHHBIX MAPKETHHTOBBIX UCCIIETIOBAHUNA
3. XapakrepHble 0COOEHHOCTH KaueCTBEHHBIX MapKETUHIOBBIX HCCIIETIOBAHUMN
4, KoMmiaeKkcHBIE UCCIIEI0BAHUS
5. Kiaccudukanus MapkeTHHTOBBIX UCCIICIOBAHHUI HAa OCHOBE PEIIaeMBbIX 3aa4
Koumponwvnvie 6onpocwi 0ns bauy-onpoca:
OCHOBHBIE HCTOYHUKHU BTOPUYHOMN HHDOpMAaIiH
Br160pouHbIii METO ¥ TPaHUIIbl €r0 MPUMEHUMOCTH
[ToHsTHE pEnpe3eHTaTUBHON BRIOOPKH
OcHoBHBIE (OpMATHI KaYE€CTBEHHBIX MCCIICTIOBAHUN

el A

Tema 2. JTanpl HCCIEA0BATEIBCKOIO NPOEKTA.

Leanb 3aHATHSA: H3YYUTh OCHOBHBIE CTAIMU MPOIECCAa MAPKETHHIOBBIX MCCIIEIOBAHUI, TTOKa3aTh
0COOCHHOCTH MapKETHHIOBOTO MCCIIE0BAHUS KaK MPOEKTa U Crielu(uKy Kaxoi u3 ero ¢as
®opma npoBeieHNs: HAyYHOE COO0IIeHUe, coOeceIOBaHuUE.

Bonpocwi 0na uzyuenus u oocyscoenus:
1. Tlman mapkeTuHTa
2. OpraHu3anysi MapKeTUHTOBBIX UCCIIEIOBAaHUI
3. Drambl MapKETHHTOBOTO MCCIICIOBAHHS.
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Konmponvnwvie 6onpochwi:
1. Kak onpenensiercss HEOOXOIUMBIN BT UCCIIEIOBAHUNA?
2. Kro ocymiecTBisieT OpraHu3aluio 1 poBeACHNE UCCIEJOBAHUI?
3. Tlouemy BakHa MOCJIEOBATEIBHOCTD ATAMIOB UCCIIEIOBAHUS?

Tema 3. UccienoBanue npuBbIYEK M NPeINOYTEHUI B KATETOPHUH.
Lenb 3ansaTus: u3yuuTh poib uccnenaoBanuil Usage and Attitude B olieHKe mpojaBHKeHUs1 OpeHja Ha
pPBIHKE KaTerOpuM W HAyduThCs pa3padaThiBaTh THUIOBBIE AHKETHI OMNpOca MO TPHUBBIYKAM U
MIPEOYTECHUSIM.
@dopma NpoBeNEHUS: OIPOC, TUCKYCCHSL.

Bomnpocs! 11t n3ydeHust u 00CyKaeHus:
1. OcHoBHBIE 06JIOKH BOIPOCOB TUIIOBOM aHKETHI [10 MPUBBIYKAM U MIPEANOYTEHUSIM
2. Tlokasarenu moTpeOIcHMS.
3. TlokaszaTenu MOKYIKH.
4. Tloka3arenu OpeHAMHTA.
Koumponvnvie sonpocawi:
1. Yro Takoe CIOHTAaHHOE 3HAHUE MAPKHU?
2. Yo Takoe 3HaHHE MapKH C MOACKA3KOU?
3. Kak m3mepstoTcst kimodeBbie (pakTopbl BEIOOpa OpeH/ia B KaTreropun?
4. Kak n3y4aroT colanbHO-AeMorpadudeckuii mpopuib noTpeduTeneii?

Tema 4. UccienoBanne No3MIUOHUPOBAHMS OPEH/I0B B KATETOPHH.

He.]'lb 3AHATUA: BI)Ipa6OTaTI) y CTyIIGHTOB HaBBIKHN HpI/IMeHeHI/ISI OCHOBHBIX MECTOJ0B HCCJICIOBAHUS
MO3UIMOHUPOBAHUS OpEeH/Ia.

dopma npoBeneHus: codece0BaHNe, 00CYKIECHUE MOATOTOBICHHBIX HAYYHBIX TEKCTOB (JIOKJIAJIOB,

pedepaToB).

Bonpocul ona uzyuenus u oocyscoenus:

Bunpsl kapT BOCTIpHSTHS.

CootHecenue arpu0yToB U OPEH/I0B.

Amnanu3 cooTBeTcTBUs (correspondence analysis).

Brand Promise — wuccnenoBarenbckas TEXHOJOTHS TMO3WIMOHMPOBAHUS OpeHIa HAa OCHOBE
aHaJIM3a HEeYyI0BJIETBOPEHHBIX MOTPEOHOCTEN B KAaTErOpUH

Konmponvnwvie 6onpochwi:

B yem HE0OX0AMMOCTh MOCTPOEHUS KapT BOCIPUSITUSA?

Kak ocymiecTBisieTcst IOCTpOEHUE KapT BOCIPUATHSA?

Kak unTepnperupyroT KapThl BOCHPUATHS, TIOTYyYEHHBIE C TTOMOIIBIO aHAJIN3a COOTBETCTBUS?
Kak nmpoBepsiercst BTopuyHast uHpopmarus?

el N =

el oA

Tema S. TecrupoBanue koHuenuui. TecrupoBanue NpoayKra

Heap 3aHATHA: U3YyYUTh OCOOCHEHOCTH OpraHU3allMU, MPOBEACHUS W HUHTEPIPETAlUU JaHHBIX
KOHILIENIT-TECTOB U IIPOYKT-TECTOB.

®opma nposeneHns: codeceJ0BaHNE, OIIPOC HA CEMUHApE

Bonpocwt ons uzyuenus u oocyscoenust:
1. TectupoBanue B popMaTe KOTUIECTBEHHBIX UCCIIECTOBAHHIM.
2. TectupoBanue B popMare KadeCTBEHHBIX HCCICIOBAHUI.
3. OcHOBHBIE MMapaMeTPbl BOCIIPHUSITHS KOHIICTIIUH.
4. HopmatuBHas 6asa mapaMeTpoB BOCTIPHITHSI.
Koumponvhvie onpochwi:
1. Kakwue BUIBI OTPOCOB MPUMEHSIOTCS TPU TECTUPOBAHUN?
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2. YeM oTIIMYAIOTCS KaYECTBEHHBIC TECTHI OT KOJINYCCTBEHHBIX?
3. Urto Takoe HOpMaTHUBHAs 0a3a MapaMeTPOB TECTUPOBAHUS?
4. OxapakrepusyiiTe 0cOOCHHOCTH, TPEUMYIIECTBA U HEJJOCTATKH XOJUI-TECTA.

Tema 6. IlenoBble uccien0BaHus
He.]'l]: 3aHATHUA: paCCMOTpeTB BOHpOCBI, CBA3aHHBIC C TCCTI/IpOBaHI/IeM BOCHpI/ISITI/ISI IICHBI
MPEACTABUTEISMU 1IEICBOU TPYIITBI TOTPEOUTEICH.
dopma npoBeeHus : TUCKYCCHUsl, OIPOC HA CEMUHAPE.

Bonpocul 0n3 uzyuenus u oocysicoenust:
1. Buabl HEHOBBIX UCCIEIOBAHUI
2. lleHOBBIC MHAMKATOPHI U IICHOBBIE CTPATETHUH.
3. Meton n3mMepeHus 9yBCTBUTEIIBHOCTH K IIeHE BaH BecTenaopma.
Konmponvhnwvie sonpocuwi:
1. Yto Takoe jgecTHHUIA IIeH?
2. B uem ocobennocth Mmeroaa ['abopa ['panrepa?
3. KaxoBbl OCHOBHBIE MOAXO/BI K OINpPENEICHHUIO IUana3oHa MPUEMIIEMbIX IIEH MPHU 3alycke HOBOTO
npoaykra?
4, Yrto takoe BPTO?

Tema 7. PexkjaMHBIE HCCJIET0BAHUA
I_Ie.]'lb 3AHATUA: BI)Ipa6OTaTI) y CTyIIGHTOB HaBBIKHN HpI/IMeHeHI/Iﬂ OCHOBHBIX MECTOJ0B HCCICIOBAHUS
MTO3UIIMOHUPOBAHUS OpeHa.
®opma npoBeaeHHsI: coOeCeOBaHUE, OOCYKICHUE TIOIOTOBIICHHBIX HAYYHBIX TEKCTOB (JIOKJIAIOB,

pedepaTos).

Bonpocul ona uzyuenus u oocyscoenus:
1. HUccnenoBanus npu MOAroTOBKE KOMMYHHMKAIIMOHHOTO Opuda.
2. Amnanu3 pekjlaMHBIX MaTepHaloB.
3. Omenka 3 GeKTHBHOCTH KOMMYHHUKAIIMOHHOW KaMITAHHH.
Konmponvnwvie 6onpochwi:
1. Kak npoucxoauT moAroToBKa KOMMYHUKAIITMOHHOTO Opuda?
2. Kakue moka3zaTenu UCHONB3YIOTCS TpU MPEIBAPUTEILHOM TECTHMPOBAHUHM PEKJIAMHBIX
MaTepuaioB?
3. Kakue uccnenoBanus npoBOJAT Ul OLIEHKU Y3PPEKTUBHOCTH PEKJIAMHBIX KaMITaHUH?

Tema 8. HccienoBanust y10BJIeTBOPEHHOCTH KJIMEHTOB U MUCTEPH IIONMHT
Hesab 3aHsATHA: BbIpAaObOTaTh y CTYAEHTOB HaBBIKM MPUMEHEHMS KOMIUIEKCA HCCIEeI0BATEIbCKUX
TEXHOJIOTU, HAallPaBJIEHHBIX HAa U3MEPEHNUE JIOSIbHOCTH U YIOBIETBOPEHHOCTH MOTpeOUTENEH.
®opma npoBeeHHs: JUCKYCCHs, OIIPOC Ha CEMUHApE.

Bonpocul ona uzyuenus u oocyscoenus:
1. Kaxk u3MepsioT JIOSIbHOCTh MOTPEOUTENEH.
2. Kak u3MepstoT yJ10BI€TBOPEHHOCTb MTOTPeOUTENEH.
3. TlpuMeHeHHE METOAUKNA MUCTEPH IIOTIHHT.
Konmponvnwvie 6onpochwi:
1. Mecro KayeCTBEHHBIX M KOJHMYECTBEHHBIX WCCIICJOBAHHIA B OILEHKE YIIOBIECTBOPCHHOCTH
notpeOuTenei.
2. Tloka3zaTtenu U3MepeHHs JOSUTBHOCTH U YIOBICTBOPEHHOCTH?
3. Kpurepuu oreHkr KayecTBa 0OCIYKUBAHUS KIIMEHTOB.
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4. Tlpumepsl IpUMEHEHUSI METOJIMKN aHOHUMHOTO TMokymnaress (Muctepu monunr) B B2C u B2B
UCCIIEIOBAHMSIX.

Tema 9. CuryanuoHHblii aHaJan3. OCHOBHbIE MOHSATUS U METO/bI
Hean 3ansiTHsA: BEIPpabOTATh y CTY/IEHTOB HAaBBIKM MIPUMEHEHUST OCHOBHBIX METOJIOB CUTYAIlMOHHOTO
aHaIM3a.
dopma npoBeeHUus: codeceqoBaHNe, 00CYKICHNE MOATOTOBICHHBIX HAYYHBIX TEKCTOB (JIOKJIAJIOB,

pedeparos).

Bonpocwi 0na uzyuenus u oocyscoenus:
1. ®axTopbl BHYTPEHHEH M BHEIIHECH CPEIIbI
2. Metrononorus SWOT-ananusza.
3. Tloctpoenue KOHPPOHTALMOHHOM MaTPHIIBI.
4. Tunuunsle omn6ku B npuMenenun SWOT ananuza
Koumponvnvie sonpocawi:
1. Ilpoananu3upyiiTe CuiIbHBIE U cjaOble CTOPOHBI CBOEro MpEeANnpusATHsS (WIM YyKa3aHHOTO
MIPEATIPUSITHS )
2. Tlpoananu3upyiiTe BOSMOXHOCTH U YIPO3BI IJIsl CBOEH OTpaciu (WiIH Ui yKa3aHHOM
MPOJYKTOBOI KaTeropuu)
3. B deM 0coOeHHOCTh BO3MOXKHOCTEH M yrpo3 B marpuile SWOT-ananmza, kak uzbexarb Ux
CMEIICHHUS C TO3UTUBHBIMU U HETAaTUBHBIMH CLIEHAPUSIMU PA3BUTHUS MPEATIPUATHS?

9.2 MeToauuecKkue PECKOMEHIAIUHA 11O ITOATOTOBKE MHUCbMEHHDBIX paﬁoT

Hayunoe cooOmienne Ha 0asze mokiana win pedepara SBISIETCS CaMOCTOSITENIBHOW paboToM
CTYJEHTa M IOABOJUT HUTOTHM €ro TEOPETHUYECKOM M INPAKTUYECKOM IMOATOTOBKH IO H3y4aeMOH
muctumiuHe. [Ipy moAroTroBke Hay4HOro 10KJ1a1a 00y4JaroUuiics JOKEeH OKa3aTh CBOU CIIOCOOHOCTH
U BO3MOXXHOCTH IO PELICHHIO peasbHBIX MpoO0JieM, UCHOJb3Yys IMOJIyYeHHbIE B Ipoliecce 00ydeHus
3HaHUA. MeToauueckre yKa3aHus MO3BOJISIIOT 00€CIIeYUTh €IUHCTBO TPeOOBaHUH, PEABIBISAEMBIX K
COJIEp’KaHUIO0, KAaUeCTBY U 0()OPMIIEHUIO MUCbMEHHBIX PaloT.

[Ipu BBIOTHEHNH TUCBMEHHBIX Pa0OT UCIOB3YIOTCS BCE 3HAHUS, IOTYYEHHBIE CTYIEHTaMH B XO/I€
OCBOGHMS  JMCUUIUIMHBI;  3aKpEIUISIOTCS  HaBbIKM ~ OQOpPMIIEHUS  pe3yiabTaToB  y4eOHO-
HCCIIEIOBATENbCKOM padoThl; BBIABISIOTCA YMEHHS 4YETKO (OpPMYyIUpOBAaTh M apryMEHTHUPOBAHO
00OCHOBBIBATh NMPEJIOKEHNS U PEKOMEHIAINHU 110 BBIOpaHHOHN TeMe.

Brinonnenue paboThl npeanoiaaraeT KOHCYJIbTAlMOHHYIO TIOMOIIb CO CTOPOHBI Ipenoasarens. B
XOJIe BBIMOJIHEHHUsI PabOThl CTYIEHT JOJDKEH IMOKa3aTh, B KaKOW Mepe OH OBJaJieNl TEOPETHUYECKUMHU
3HAHUSAMM M MPAKTUUYECKUMHU HaBBIKAMHU, HAYUWJICS CTaBUTh HAyYHO-HCCIEAOBATEIbCKUE MPOOIIEMBI,
JieNIaTh BBIBOJIBI M 0000IATH MOJTyYEHHBIE Pe3yIbTaThl.

[ToaroroBka nucbMeHHOM pabOTHI UMEET LIENBIO:

® 3aKperieHHue HaBBIKOB HAYYHOT'O MCCIIEI0BAHUS;

OBJIaJICHHE METOIUKON HCCIIEIOBAHMUS;
yriay0saeHre TeOpeTHYECKUX 3HaHUN B IPUMEHEHUU K KOHKPETHOMY UCCIIEI0BAaHUIO;

IIPUMEHEHNE 3HaHUH NIPU PELIEHUU KOHKPETHBIX 3ajja4d yIpPaBICHUYECKON 1€ATEIbHOCTH;
BBISICHEHHE IOJITOTOBJICHHOCTH CTY/IEHTa K CAMOCTOSATEIbHOMY PEIIEHHUIO MPO0JIeM, CBA3aHHBIX C
JNUCIUILIINHOH.

Obwue mpebosarusi.

JUis yCHEHmIHOrO M KaueCTBEHHOIO BBINOJHEHHMsS NHCbMEHHOM HaydyHOHM palboThl CTYAEHTY
HE00XO0AUMO:
® UMETb 3HAHUS 110 U3y4aeMOl JUCUUIUIMHE B 00beMe mporpammsl PITY;

e BJIAJETh METOJAMU HAyYHOI'O MCCIIEA0BaHUS;
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® yMETh HUCIOJB30BaTh COBPEMEHHBIE CPEICTBA BBIUYMCINUTEIBHON TEXHUKH, B IEPBYIO OYEPEIb
NePCOHAIBHBIC KOMITBIOTEPHI KaK B IPOIIECCE BHIMOIHEHUS, TaK U B Iporiecce opopmiieHUs: padoThI,

e CcBOOOJHO OPHEHTUPOBATHCSA MPH MOIOOPE PA3TMYHBIX UCTOYHUKOB HH(POPMALIUK U YMETh PadOTaTh
CO CIEUUAIBHOM JIUTEPATYPOH;

® yMeThb JIOTMYHO, TPaMOTHO U HAy4yHO OOOCHOBAaHHO (HOPMYIHUPOBATH TEOPETUUYECKUE U
IIPaKTUYECKHE PEKOMEHIALIUH, PE3YNIbTAaThl AaHAIN3a;

¢ KBATM(PHUIMUPOBAHHO OQGOPMIATH Trpaduyeckuii MaTepual, HWUIIOCTPUPYIOUUI CcoaepiKaHue
paboTHI.

SBnsiACh 3aKOHYEHHOM CaMOCTOSITEILHOM HAayYHO-HCCIIEOBATEIbCKON pa3pabOTKOW CTYJIIEHTa,
MMCbMEHHas paboTa JOKHA OTBEUaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTb TEMBI UCCIIEJOBAHMUSI.

2. IlpeamMeTHOCTb, KOHKPETHOCTh M OOOCHOBAaHHOCTh BBIBOJIOB O COCTOSHUM pa3paboTKu
[IOCTABJIEHHOM MPOOJIEMBI.

3. CoorBercTBUE YPOBHA pa3pabOTKM TEMbl COBPEMEHHOMY YPOBHIO HayudHbBIX pPa3paboTok,
METOJIMYECKHUX MOJIOKEHUN U PEKOMEHAAIMI, OTPAXKEHHBIX B COOTBETCTBYIOLIEH JIUTEPATYPE.
Tembl mucbkMeHHBIX paboT hopmynupyroTcst Ha ocHoBe [IpumepHOil TeMaTHKH, TPEICTaBICHHON B

paznesne 5.3. Hacrosiel Paboueil nmporpamMmsl.

[Ipennaraemass oOydaromUMcs TeMaTHKa pa0OT SBISIETCS MPUMEPHONM M HE HCKIIOYaeT
BO3MOKHOCTH BBITIOJIHEHUSI pabOTHI MO MpodiemMaM, MpeIoKEHHBIM CTyAeHTOM. [Ipu sToM Tema
JOJKHA OBITH COoriacoBaHa ¢ mpernoaaBareneM. [Ipu BeIOOpe TeMbl HEOOXOIUMO YUUTHIBATh, B KaKOU
Mepe pazpabaTsiBaeMbIe BOIIPOCHI 00ECTIEYeHBI HCXOHBIMH JTaHHBIMH, JTUTEPATYPHBIMH UCTOYHHKAMH,
COOTBETCTBYIOT WHIUBUIYATbHBIM CIIOCOOHOCTSIM M MHTEpECcaM 00Y4aroIIerocs.

Tpebosanus k cooeparcanuro u cmpyKkmype mexkcma

[Ipemyiaraemas npuMepHasi TeMaTUKa OXBAaTbIBa€T LIMPOKHUI Kpyr BompocoB. [loaTomy cTpykTypa
KaXJ0i paOOThl JOJKHA YTOUHATHCS CTYJEHTOM C IPENoAaBaTeeM, UCXO0s U3 HayYHbIX UHTEPECOB
CTY/IEHTa, CTETIEHU MPOpabOTaHHOCTHU TaHHON TEMBI B JIMTEPATYpE, HATNYMS HHPOPMALIUU U T.11.
Kaxxnas nucbMeHHas HayuHas paboTa JOKHA UMETh!

- TUTYJIbHBIN JUCT;

- OIJIaBJICHUE;

- BBEJCHME;

- TJaBbl U/Unu naparpagsl;

- 3aKJIIOYEHHUE;

- CIHCOK HCIIOJIb30BAHHBIX MCTOYHHUKOB U JIUTEPATYPHI.

9.3 Uuble MaTepHAaJIbI

MeToanyeckue peKOMeHIAUM 1JIsl CAMOCTOATEILHOM PadoThI CTY/IEHTOB

CamocrosrenbHas paboTa SBISETCS OAHUM U3 BUJIOB YUeOHBIX 3aHATHIA. L{es1b camocTosATenbHOM
paboThl — MPaKTHYECKOE YCBOEHHE CTYICHTAMH BOIMPOCOB pPa3padOTKH CTPATETWd MOBEICHHS
PBIHOYHBIX areHTOB Ha OCHOBE 3HAHMA OWOJOTMYECKUX OCHOB SKOHOMHYECKOTO IOBEJICHUS
WHJUBUAYAIbHBIX U TPYNIOBBIX TOTpEOUTENEH.

AynuTopHas caMocToATeNbHAas paboTa 1o AUCIUIIIMHE BHIIOIHIETCS HA y4eOHBIX 3aHATHSIX MO
HETIOCPEJICTBEHHBIM PYKOBOJICTBOM IIPETIOAABATEINS U TI0 €T0 3a/IaHHIO.

BueaynuTtopHass camocTosiTelbHas ~ paboTa  BBIMNOJHSAETCS  CTYAGHTOM 10  3aJlaHHIO
mperoiaBaTesisi, Ho 0€3 ero HeMmoCPEICTBEHHOTO YYaCTHsI.

3aga4u caMOCTOATELHON Pa0dOTHI CTY/ICHTA!

- Pa3BUTHE HABBIKOB CAMOCTOSITEIILHON YI4eOHOU pabOTHI;

- OCBOCHHE COJICPKAHUS AUCUUIUINHBL;

- yrayOsieHue coiep kKaHus U OCO3HaHNWE OCHOBHBIX MOHATUHN AUCLUTUIINHBI;

- UCTOJIb30BAHNE MaTepuana, COOPAaHHOTO M MOJYYCHHOTO B XOJ€ CaMOCTOSITEIbHBIX 3aHATHH
1Tt 9 (HEKTUBHOM MOTOTOBKH K SK3aMEHY.
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Buabl BHeayIMTOPHOI cAMOCTOSAITE/ILHOM PadoOThI:

- CaMOCTOATCIIbHOC U3YUCHUC OTACIbHBIX TCM AUCHUILIINHBI;

- IOITOTOBKA K MOJIEBOMY HCCIIEOBAHUIO, TBOPUYECKUM THUIIOBBIM 3aaHUSIM;

- BBIITIOJTHEHUEC JOMAITHUX SaIIaHI/Iﬁ 110 3aKpPCIJICHUIO TCM.

Jlis BBINONHEHUS JTIOOOT0 BUAA CAMOCTOSITEILHOM paboThl HEOOXOIUMO MPONTH CIIEAYIOLINE
STaIbl:

- OMpe/IeIICHUE LIS CAMOCTOSITEIbHON paboThI;

- KOHKpETHU3allKsl IO3HaBaTEIbLHOM 3a1a4u;

- CaMOOLIEHKa TOTOBHOCTH K CAMOCTOSITEJIbHOM padoTe;

- BBIOOp a/IeKBaTHOTO crioco0a IEeHCTBHS, BEAYIIETO K PEIICHUIO 3a/1a4H;

- IJTaHUPOBaHUE PabOTHI (CAaMOCTOSTENLHOM WITH C MTOMOIIBIO MIPETNoAaBaTesis) Hal 3aJaHUEM;

-OCYIIECTBIICHHE B IMPOIECCEe BBIOJHEHHUS CAMOCTOSTENBHOW pabOThl CAMOKOHTPOJIS
(IpOMEKYTOYHOTO U KOHEYHOT'0) PE3yJIbTaTOB pabOThl U KOPPEKTHUPOBKA BHIMOIHEHHS paOOTHI;

- pednekcus;

- Ipe3eHTaIMs pabOTHI.
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IIpunoxenne 1. AHHOTAITHSA
paboueil mporpaMMbl JUCIUTTTHHBL

AHHOTAIIUS PABOYEN ITPOT' PAMMBI TUCIHUILIAHBI

Lenv Oucyunauner «MapKETUHTOBBIE HCCIEOBAHUS W CUTYallMOHHBIA aHAIH3» —
(dbopMHpOBaHHE y CTYJEHTOB 3HAHUM B 00JACTH MapKETUHIOBBIX HMCCIEIOBAHUNH M CUTYallMOHHOTO
aHaiM3a (C TOYKM 3pEHHsA OpraHu3aluyd U ONTUMHU3ALMU MPOLUEAYpP MX IPOBEIEHUS U
pe3yJIbTATUBHOCTH), BbIpAOOTKA IPAKTHMYECKMX HABBIKOB CHUCTEMHOIO YIPAaBJIECHUS IPOLIECCAMH,
HAy4YUTh CTYAEHTOB TOJH30BATHCS MUHUMAIBLHO HEOOXOJMMBIM MPAKTUYECKHMM HHCTPYMEHTApHEM,
4yToObI, paboTas B KOMIIAHUM M IOJY4YMB 3aJadyy OpraHu3alMd U INPOBEJCHHUS MapKETHHIOBBIX
WCCIICIOBAaHUM M CUTYallMOHHOTO aHaJIM3a, CIYIIATelb CMOT Obl CAMOCTOATEIBHO MPOBECTU JAHHYIO
paboTy ¢ MUHMMaIbHBIMH (PMHAHCOBBIMM 3aTpaTaMy, B MAKCUMAJIbHO KOPOTKUH CPOK, KAYECTBEHHO U
3¢ hEKTUBHO.

3aoauu oucyuniunwl:

- O3HAKOMJIGHHUE CTYIEHTOB C OCHOBHBIMHM MOHSATHSMHU B 00JacTH MapKETHHIOBBIX
HCCIIEIOBAaHUM U CUTYallHOHHOTO aHAJIN3a, UX BUJIAMU;

- (dbopMHpOBaHNE HABBIKOB WCIIONB30BAHUSI METOJOJOTHH M METOJOB MAapKETHHTOBBIX
HCCIICIOBAHUI;

- o0yyeHue crienn(puKe IPUMEHEHUS Pa3IMUHbIX BUJI0B MAapPKETUHIOBBIX MCCIIEJOBAHUM;

- (opMHpOBaHNE HABHIKOB MPUMEHEHHUSI METOJ0B 00pabOTKM HH(pOpMAIHMHU, MTOTyYSCHHOH B
XO07Ie IPOBEACHUSI MAPKETUHIOBBIX UCCIIEI0BaHMIA;

- O3HAKOMJIEHHE C METOA0JIOIHel CUTYallMOHHOTO aHAJIN3A;

- MOJIFOTOBKA CIELUAINCTOB, CIIOCOOHBIX, HA OCHOBE IMOJYYEHHbIX 3HAaHWUH, TBOPYECKH U
ONEpaTUBHO MpPUHUMATh OOOCHOBAaHHBIE pEIICHHs [0 BONPOCAaM MAapKETHHIOBBIX
HCCIIEIOBAaHUM C YUETOM CTPAaTErnu pa3BUTUS OpraHU3aluy (PEANPUITUS).

B pe3ynbraTe 0cBOSHUS NUCHUIUIMHBI O0yUYaOIIHIICs TOJIKEH:

B pe3ynbraTe 0CBOGHUS TUCIHUITIIMHBI 00Y4atOLUIHics JOKEH:

3namvb: ocHOBBI 3((HEKTUBHON KOMMYHUKAIIMM B PEKJIaME€ M CBS3SX C OOIIECTBEHHOCTHIO,
METOAbl KaOWHETHBIX HCCIEOBaHUM, JIOCTOMHCTBA M HENOCTATKU PA3JIMYHBIX HCTOYHHUKOB
MapKeTHUHTOBOM HMH(OpMAaINK; pa3HOBUIHOCTH, a TAKKE€ BO3MOXHOCTH M OIPAaHUYEHMS Pa3INUHBIX
METOZOB MCCIEOBAaHUNH B NPOPECCUOHATBHOM JESATEIBbHOCTH MO CBS3AM C OOILIECTBEHHOCTHIO;
OCHOBHBIE METOJIbl PEKJIaMHBIX HCCIEI0BAaHUM; 3allpoChl U MOTPEOHOCTH OOIIECTBAa M ayAUTOPUU B
poeCCUOHATILHON JeSTEIbHOCTH; COBPEMEHHBIE TEHACHLMH B pa3BUTHM HEOOXOIUMOIO JUIs
MIPOBEJICHUS aKTYaJIbHOTO UCCIIEIOBAHUS B CBS3AX C OOIIECTBEHHOCTHIO TEXHUYECKOT0 000pYyI0BaHUS
U TIPOTPAMMHOT0 00ECTICYEeHHUS.

Ymempw: ucrionb3oBaTh METOIbI U3MEPEHUS U OLIEHKHU 3P PEKTUBHOCTH B chepe KOMMYHUKAIIHI;
UCIOJIb30BAaTh WHTEPHET-CEPBUCHI M0 MOUCKY MH(OPMAIIMHM O PHIHOYHON KOHBIOHKTYPE; ONPENETh
HEOOXOJIMMBIM HCCIIEOBATENbCKUM HMHCTPYMEHTApUM MJs pelleHus] NnpodeccroHalbHbIX 3a1ad B
TEKYIUX MMPaKTHKaX CBA3eH ¢ 00LIECTBEHHOCTHIO; TECTUPOBATh AP(PHEKTUBHOCTH KOMMYHHUKAIIMOHHBIX
MIPOJYKTOB B paMKaX KOJIMYECTBEHHBIX U KAUECTBEHHBIX UCCIIEIOBAHNI; TOJIb30BATHCS MHCTPYMEHTAMHU
MOMCKa HMH(POPMALMM O TEKYIIMX 3alpocax M MOTPeOHOCTAX WENEBBIX ayAuTOpHil / Tpymn
OOIIECTBEHHOCTH, YUUTHIBAET OCHOBHBIE XapaKTEPUCTUKHU LI€JI€BOM ayAUTOPUH IPU CO3JJaHUH TEKCTOB
PEKJIaMBbl 1 CBsI3€H ¢ 00IIECTBEHHOCTHIO U (MJIM) MHBIX KOMMYHHMKAIIMOHHBIX MPOIYKTOB; OCYIIECTBIATh
0TOOp HEO0OXOIUMOTro JjIsi MPOBEICHHS aKTyaJbHOTO HMCCIEIO0BAaHUS B CBS3AX C OOIIECTBEHHOCTHIO
TEXHUYECKOTO 000pyI0BaHHS U POTPAMMHOT0 00ECTICUECHHS.

Bnademwv: TEXHONOTHSIMM OpraHU3alMMd M pealu3allid MCCIIEOBAaTEIbCKOTO IPOEKTa B
KOMMYHHUKAIIHOHHON cdepe; METOA0JIOTHEH BBISBICHHUS JOCTOBEPHOCTH IEPBHUYHOW W BTOPHUYHOU
MapKeTUHIOBOM MH(pOpMAlMK; aNrOpUTMOM BbIOOpa HYXHBIX METOJOB MCCIEIOBAaHUH B
npoeCCUOHATPHON  JIEATENPHOCTH 10 CBA3SIM €  OOIECTBEHHOCTBIO, MCXOIS M3  CTOALIMX
IpoeCCHOHATIBHBIX 3a/1a4; TEXHOJOTMSIMU OpraHU3alluy U pealu3alli UCCIeI0BaTEIbCKOrO MPOEKTa



25

B KOMMYHHUKAIIHOHHOM c(hepe; OCHOBHBIMH HHCTPYMEHTAMH TIOMCKA HH(GOPMAITUHU O TEKYIIHUX 3ampocax
U TOTPEOHOCTAX WENEBBIX ayIuTOpHH / Tpynm OOIIECTBEHHOCTH, YYHUTHIBAET OCHOBHBIC
XapaKTePUCTHKH 1IEJICBON ayJUTOPHUH MPU CO3JaHUHM TEKCTOB PEKJIAMBI M CBS3CH C OOIIECTBEHHOCTHIO
U (WJIM) UHBIX KOMMYHHMKAIIMOHHBIX IIPOJYKTOB; HaBbIKAMU IPUMEHEHUS COBPEMEHHOI'O TEXHUYECKOTO
000pYyIOBaHUS U MPOrPAMMHOI0 00ECIICUCHUS TIPH MPOBEACHUH aKTYaJIbHOI'O MCCICIOBAHUS B CBA3SIX
¢ 00IIECTBEHHOCTBIO.



