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1. IMosicHUTEJBLHAA 3aNIHCKA

1.1. Ilenp u 3a1a4n QUCIMILIMHBI

Heas aucnumauHbl — (GOpMUpOBAaHHE Yy CTYIEHTOB 3HAHWH B O0JACTH MAapKETHHIOBBIX
UCCIICIOBAaHUH M CHUTYallUOHHOTO aHaiu3a (C TOYKU 3pEHMs OpraHu3allMd U ONTHUMH3ALUU
Opolenyp HUX TMpPOBEACHUS U PEe3yJbTaTHBHOCTH), BBIPA0OTKAa NPAKTUYECKUX HAaBBIKOB
CHUCTEMHOI'O YINPAaBICHUS MPOLECCAMU, HAYYUTh CTYACHTOB IIOJb30BaThC MUHUMAJIBHO
HEOOXOMMBIM NPAKTUYECKUM HHCTPYMEHTapueM, 4ToObl, padoTas B KOMIIAHUU M IOJYyYUB
3aJa4y OpraHu3aliy U MPOBENCHUS MAPKETUHIOBBIX MCCIEIOBAHUN U CUTYallMOHHOTO aHAJIN3a,
ClymaTenb CMOI OBl CaMOCTOSTENIbHO TPOBECTH JAaHHYI paboTy ¢ MHUHUMAaIbHBIMU
(MHAHCOBBIMU 3aTpaTaMu, B MAKCUMAJIbHO KOPOTKHUI CPOK, KaUeCTBEHHO U 3()()EKTUBHO.

3agauu AMCUMILIMHBIL:

®* O3HAaKOMJICHHUC CTYACHTOB C OCHOBHBIMU IMOHATUAMU B obactu MAapKCTHUHIOBBIX
I/ICCJ'IGIIOBaHI/Iﬁ M CUTYAallMOHHOI'O aHajlu3a, UX BUAAMU,
M (bOpMI/IpOBaHI/Ie HAaBbIKOB MCIIOJIB30BAHUA METOA0JIOTMHU U METOJ0B MAaPKECTUHI'OBBIX

HCCIICIOBAHUI;

* 00ydeHue crienupuKe MPUMEHEHUS Pa3IMYHBIX BUIOB MAapKETUHTOBBIX UCCIICIOBAHUIA,

* (QopMHpOBaHUE HaBBIKOB IPUMEHEHHSI METOJI0B 00pa0OTKH MHPOPMALIUH, TOJYYEHHOH B
XO/JI€ MPOBEIECHNS MaPKETUHT OBbIX UCCIICIOBAHU;

*  O3HAaKOMJIEHHE C METOJI0JIOTHEH CUTYallMOHHOIO aHAJIN3a;

* IOJrOTOBKAa CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE MOJYYEHHBIX 3HAHUI, TBOPUECKU U
OIIEPAaTUBHO IIPUHUMATh 00OCHOBAHHBIE PELIEHUS IO BOIPOCAM MAPKETHHIOBBIX
HCCIIEIOBAHUM C yUeTOM CTpaTEeruu pa3BUTHS OpraHu3auuy (IpeanpusaTus).

1.2. [lepeyeHp MIAaHUPYEMBIX PE3YJIBTATOB OOYYEHHUS MO TUCIMIUIMHE, COOTHECEHHBIX C

uHauKaropamu goctkenus komrerenuud YK-2.1; YK-6.1; OIIK-4.1; OIIK-4.2; OIIK-

6.1
Komnerenuus HNuaukaropsl Pe3yabTarhl 00y4eHust
(K01 1 HAUMEHOBAHME) KOMITeTeHI U

(Koa 1 HAMMEHOBAHUE)

VK 2-Cnocobex
ONpENENATh KPyT 3a4a4
B paMKax
IIOCTaBJICHHOW LIEJIN U
BbIOMpATH
ONTUMAJIbHBIE CTIOCOObI
UX peLIeHUs, UCXOd
U3 IEUCTBYIOIINX
IIPABOBBIX HOPM,
MMEIOIINXCS PECYPCOB
Y OTPaHUYECHUHN

VYK 2.1.Anannsupyer
UMEIOILNECS PECYPCHI U
OTrpaHUYEHUS,
OLICHMUBAET U BbIOMpaeT
ONITUMAJIbHBIE CITOCOObI
pelieHus
IIOCTABJICHHBIX 3a7a4;

3name: Pa3HOBUHOCTH, a TaKKe
BO3MOXHOCTU H OFpaHI/I‘IGHI/Iﬂ pa3J'II/I‘IHI)IX
METOJ0B HCCclIeJOBAaHUN B

po(heCcCHOHATLHOM ACSITETLHOCTH IO CBS3SIM
C OOIIIECTBEHHOCTBIO.

Ymemy: ONPEACIIATh HEO0OXOANUMBIA
WCCIIEIOBATENIbCKUNA  WHCTPYMEHTapui  JUIs
pemieHuss  TpoeCCHOHAIBHBIX  3aJad B
TEKYIINX MIPaKTHKaX CBsI3eH c
00IECTBEHHOCTBIO.

Braoemy: anroputMoM BeIOOpaA HYKHBIX
METOI0B MCCJIETOBAHNI B
po(hecCHOHANBEHOM e TENIHHOCTH 10 CBS3SIM
¢ 00IIECTBEHHOCTHIO, UCXOAS U3 CTOSIIUX
podecCHOHANTFHBIX 33]1a4.




VK-6. Criocoben
YIIPaBJIATh CBOUM
BpPEMEHEM,
BLICTpaI/IBaTb n
peaaT30BhIBATh
TPAEKTOPHUIO
CaMOpa3BHUTHs Ha
OCHOBE ITPHHIIUIIOB

VYK-6.1. Onpenenser
e coOOCTBEHHOM

NS TeIbHOCTH,
OLIEHUBAs IyTH UX
AOCTHUIKCHUSA C YIHCTOM
pecypcoB, yCIOBUH,
CPEICTB, BPEMEHHOU
NEePCHEKTUBBI Pa3BUTUSA
ACATCIIbHOCTH U

3uamu: yenu cobcmeennoll desmenbHOCmU
Ymemv: oyenusamv nymu  OdocmudiceHus
yeseti ¢ yuemom pecypcos, YCio8uti, cpeocms,
BDEMEHHOL nepcnekmuesl pazeumus
0esAmenbHOCMU U NAAHUPYEMbIX Pe3)Ibmamos
Braoems: Matim-meHeOHCMeHMOoM u
MEXHONIOSUAMU CAMOPA3BUMUS

o0Opa3oBaHus B ITAaHUPY EMBIX

TEYEHUE BCEU KU3HU pe3yIpTaToB,

OIIK-4. Cnocoben OIIK-4.1 CooTHOCHT 3HaTh: OCHOBHbBIE METO/bI PEKIIAMHBIX
OTBEYATh Ha 3alpOChl U | COLIMOJIOTUYECKHE UCCIIeI0BaHUH

OTPEOHOCTH JAHHBIE C 3aIPOCaMU U | YMETb: TeCTUPOBaTh 3(ppeKTUBHOCTH
o011ecTBa U ayTUTOPUU | MOTPEOHOCTAMU KOMMYHHUKAI[IOHHBIX [TPOJYKTOB B PAMKAX

B IIPO(heCcCHOHATIBHOM
JIeATEIILHOCTH.

001IIeCTBA U OTIEIBHBIX
ayJUTOPHBIX TPYIIIT

KOJIMYECTBECHHBIX U KaUeCTBEHHBIX
HUCCIIEeOBaHUN

Brnagers: TEXHOJIOTHSAMHU OpraHU3alnuy U
peanu3aluy UCCIeA0BaTEIbCKOTO IPOSKTa B
KOMMYHHKAITMOHHOM cepe

OIIK 4.2. Ucnonb3yer
OCHOBHBIE
MHCTPYMEHTHI TOUCKA
uHpOpMAaIHU O
TEKYIIHUX 3allpocax u
MOTPEOHOCTSX IEJIEBBIX
ayJIUTOpUH / TpyII
OOIEeCTBEHHOCTH,
YUUTHIBAET OCHOBHbIE
XapaKTePUCTHKH
LIEJIEBON ay TUTOPUH
IIPU CO3JJaHUH TEKCTOB
peKyaMsl U cBs3eil ¢
0OIIECTBEHHOCTHIO U
(WIM) UHBIX
KOMMYHHUKAITUOHHBIX
npoaykrtos Mcmonb3yer
OCHOBHBIE
WHCTPYMEHTHI TOUCKA
nH(popmManuu o
TEKYLUX 3alpocax U
MOTPEOHOCTSX IEIEBBIX
ayJUTOpUH / Ty
OOIECTBEHHOCTH,
YUUTBIBAET OCHOBHBIE
XapaKTePUCTHKH
LEJIEBO ay ITUTOPUH
MIPHU CO3JJaHUH TEKCTOB
peKIIaMBbl U CBs3eil ¢
0O0IIIECTBEHHOCTHIO 1
(WIM) UHBIX
KOMMYHHKAITHOHHBIX

3nams: 3ampochl U MOTPEOHOCTH 00IIecTBa U

ayJIUTOpUHI B npodeCccCHOHATBLHON
JEeSATEIIEHOCTH
Ymems:  mOnb30BaThCs ~ MHCTPYMEHTaMH

NOMCKa WH(POPMAIMK O TEKYIIUX 3ampocax U
NOTPEOHOCTSX IIENEBBIX AYJUTOPUN / TPy
OOIECTBEHHOCTH,  YYUTHIBACT  OCHOBHBIC
XapaKTePUCTUKH IIEJIEBOM ayJUTOPUU TIPH
CO3JJaHUU TEKCTOB pEKJIAaMbl M CBS3CH C
00LIECTBEHHOCTHIO u (unm) MHBIX
KOMMYHHUKAI[HOHHBIX MTPOAYKTOB

Brademwv: 0OCHOBHBIMH HHCTPYMEHTaMH
MOKCKa UH(POPMALIMH O TEKYIIHX 3apocax u
NMOTPEOHOCTSIX LENEBbIX ayAUTOPUH / TPYTIT
00I11eCTBEHHOCTH, YYUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH [IEJIEBOM ayUTOPUH TIPH
CO3/IaHUM TEKCTOB PEKJIaMBbI U CBS3€H €
0OLIECTBEHHOCTHIO U (MJIN) UHBIX
KOMMYHHUKAI[HOHHBIX MTPOJYKTOB




MIPOJYKTOB

OI1K-6. Criocoben
KUCII0Jb30BaTh B

OIIK-6.1. Ot6upaet
JUTSL OCYIIIECTBIICHUS

npodecCHOHATbHON npodecCuoHaIbHON
JESTEIIbHOCTH JeSTEIIbHOCTH
COBpPEMCHHBIC HE00X0IUMOe
TEXHUYECKUE CPEJCTBA | TEXHUYIECKOE

1 uH(OPMAITMOHHO- obopynoBaHue u
KOMMYHHKAITHOHHBIC MPOrPaMMHOE
TEXHOJIOTUHU obecrieyeHne

3namv: cOBpeMeHHbBIE TCHACHIIMH B Pa3BUTHU
HEOOXOIUMOTO JIJIsl IPOBEICHHUS aKTYaIbHOTO
HCCJIEN0BAHNSA B CBA3AX C OOIIECTBEHHOCTHIO
TEXHUYECKOIO o0opynoBaHus u
IPOrPaMMHOTO 00ECIICUCHHS.

Ymemn: ocymiecTBasSTh 0TOOP HEOOXOIUMOTO
JUIS TIPOBEJICHHS aKTyallbHOTO HMCCIIEIOBAHUS
B CBA34AX C O6H_ICCTBGHHOCTLIO TCXHHUYCCKOI'O
0bopyI0BaHuUs u IPOrPaMMHOTO
obecreyeHus..

Braoems: HaBbIKaM¥ ITPUMEHCHHSI
COBPEMEHHOTO TEXHUYECKOTO 000PYI0BaHUS
U IIPOrPaMMHOI0 00ECIIeYeHHS TIPU
HpOBCI[eHI/II/I aKTyaJIBHOFO HUCCJICOOBAHUS B
CBS34X C OOLIECTBEHHOCTBIO.

1.3. MecTo AMCUUIUIMHBI B CTPYKTYpe 00pa3oBaTEeIbHON MPOTrPaMMBI

JluciumimHa OTHOCHTCS K 00s13aTEIPHOM YacTh 0a30BhIX JUCIHUILIMH y4eOHOTO TUTaHA.

2. CTpyKTypa AUCUMILIUHBI

CTpyKTypa JUCHUIIMHBI 1151 04HOH (POPMBbI 00yUeHUSI

O0beM TUCHUIUIMHBI B (popME KOHTAKTHOM pabOThl OOYYArOMIMXCS C MEAaroru4eCKUMHU

paboOTHUKAaMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMH K peanu3aliu o0pa30BaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJCHUN YUEOHBIX 3aHATHMI:

Cemectp | Tun yueOHBIX 3aHATUH KonnyectBo
9acoB
3 Jlexun 20
3 Cemunapsl/mabopaTopHble padoThI 36
Bcero: 56

O0bemM AUCIUTUTHHBI (MOIYIIs) B OpPME CaMOCTOSITEIbHON pab0Thl 00YUYAIOUITUXCS

cocraBiseT 70 AKaICMHUYCCKUX IIElCEl(OB) , Ha KOHTPOJIb - 18 AKaJICMUYCCKUX YaCOB.

CTpyKTypa AUCHUNIMHBI VISl 04HO-3204HOI (popMBI 00yUeHUs

O0beMm JUCHUIIIINHBI B (I)OpMC KOHTaKTHOM Da6OTBI 06yqa10111nxc51 C NICAarorutdCCKuMu

paboTHUKaMU U (WIM) JTULAMH, TPUBJIEKaEMbIMH K peaii3alii 00pa30BaTeIbHONW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJCHUN yUEOHBIX 3aHATHMI:

Cemectp | Tun yueOHBIX 3aHATUI KonnyectBo
9acoB
4 Jlexuun 12
4 CemuHapbl/1abopaTopHbIe pabOThI 20




| Bcero: | 32

O0beM TUCIUIUTMHBL (MOJTyJisT) B (hOpME CaMOCTOSITEIbHON paboThl 00YJArOIIUXCS
cocrapisieT 94 akajgeMuyecKux yaca(oB) , Ha KOHTPOJb - 18 akajjeMHUUecKHUX 4acoB.

CTpyKTypa JUCHUIIMHBI VIS 3209HOH ()OPMBbI 00yUeHHsI

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PabOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
paboTHUKaMu W (WJIM) JTUIAMHU, TIPUBJICKACMBIMH K pealn3aiuyd 00pa3oBaTeIbHOW MPOrpaMMbl
HA WHBIX YCJIOBUSX, IPU MPOBEICHUN YUCOHBIX 3aHSITHIA:

Cemectp | Tun yueOHbBIX 3aHATHIA KosmmuectBo
4acoB
4 Jlekuun 4
5 CemuHapbl/1a00paTOpHBIC PAOOTHI 8
Bcero: 12

O0beM TUCIUIUIMHBL (MOJTyJIsT) B (hOpPME CAaMOCTOSITEIbHON pabOoThl 00YJAFOIIUXCS
coctaBiseT 119 akagemuyeckux yaca(oB) , HA KOHTPOJIb - 9 akaIeMUYECKHUX YacoB.




3. ConepxaHue TMCUUILTHHBI

Paznean 1. Knaccupukauuss MApKeTHHIOBBIX HCCJIEI0BAHNM, UX 3a1a4 U POJib.

OcHOBHBIE TEpPMHHBI M OINpPEACICHUS: PBIHOK, OW3HEC — cpeda, KOHKYPEHTHI,
MOTpeOUTEN, CETMEHTAIIUsI, eMKOCTh PBhIHKA, IeJIeBas ayJauTopus, TUIBl peiHKoB, B2C, B2B,
UCCJCIOBAHUS pBIHKA M Jpyrue. MapKeTHUHTOBbIE HCCIEIOBAaHUA, €M W 3aJa4d  UX
npoBeneHus. Knaccudukanys MapkeTHHTOBBIX UCCIIETOBAHUM 110 pa3IMYHBIM OCHOBAHUSIM.

Kabunernsie, KayeCTBEHHbIE M KOJMYECTBEHHBbIC uccienoBanus. Ux poisb, 3amaum,
OCHOBHBIE (pOpMATBHI.

HeoOxomuMocTs  mpoBeneHUS ~ MapKETHHIOBBIX  uccienoBaHuil.  [IpoBenenue
UCCJIEIOBAaHUM COOCTBEHHBIMH CHJIaMH. MapKETUHIOBbIE MCCIEA0BATEIbCKUE KOMITAHUU.
OOmast XapakTepuUCTHKa HCCIeIOBaTeIbCKOro phiHKa B Poccun. Ayrtcraddunr kak Qopma
OpraHu3alMi MAapKETUHIOBBIX HCCIeAOBaHUM. JOCTOMHCTBA M HEAOCTATKU pa3JIMYHBIX
BapHAHTOB OpTaHW3alMK HccleaoBaHud. [IpuHsATHE OM3HEC-pEHICHUH C Y4eTOM pe3yJIbTaToOB
MapKETUHIOBBIX UCCIEA0BAHUM.

Pa3zjien 2. Jranbl ucc/ie10BaTEIbLCKOT0 MPOEKTA.

UccnepoBatenbCckuid  MpPOEKT,  €ro  OCHOBHblE  mapameTpbl.  [lmanupoBanue
UCCIIEIOBATEIIbCKOTO TMpoekTa. bpud ©Ha wnccrnenoBanue. llpeanoxkeHwe Ha MpPOBEACHUE
MCCJIEI0BAHMS U €r0 CTPYKTYpa.

[lonstne mnnana wmapkeTuHra kommnaHuu. [IporpammHasi cTparerus MapKETHHTOBBIX
uccienoBanuii.  OmpeneieHre  BHIOB  HEOOXOAMMBIX  HcciaenoBaHuid.  Ompenenenue
MEPUOIUYHOCTH TPOBEJICHUS UCCIICIOBAHUMH.

[IpoekTHas cTpaTerust MapKETUHIOBBIX UCCIeI0BaHUM. OpraHu3anus UCCIeIOBaHUs.

[Iponiecc mapkeTHHIOBBIX HccienoBaHui. Ero ocHoBHbIE 3Tansl. IlocienoBareabHOCTh
3TANoB MPOLECCa MAPKETUHIOBBIX UCCIEA0OBaHUM.

Pazgen 3. UcciieqoBanusi NpUBbIYEK U MPeANOYTEHHI B KATETOPHH.

@dopmaTbl KOJIMYECTBEHHBIX HccienoBaHuil. Bunabl omnpocoB. [loHsTHE BBIOOPKH.
PenpeszentaruBHocts  BbIOOpKM.  CiyuyaiiHple M JAET€PMUHUPOBAHHbIE  BBIOOPKH.
CrpatudummpoBannas BbeiOOpka. ['pynmoBasi (kiactepHas) BbIOOpka. OCHOBHBIE MPUHIIHMIIBI
onpeneneHuss oObema BbIOOpkH. TepputopuanbHas BblOOpka. [lorpemrHocTH pe3ynbTaToB
omnpocoB  (momeit). [lpubmmkenHas ¢opmyna 3aBUCUMOCTH  CIyYalHOM  TOTPEIIHOCTH
pe3yabTaToB ompoca (fgojei) or pasmepa BbeIOOpku. CiydaiiHas | cHCTeMaTHdecKas
MOTPEIIHOCTb.

bazoBele mokaszarenu MpucyTCTBUs OpeH/ia Ha pbIHKE KaTeropuu. IlocTpoeHne aHKeThI 1Mo
NPUBBIYKAM M IPEINOYTEHUSIM B Kareropuu. OCHOBHBIE pa3fesibl aHKETHI 10 MPUBBIUKAM U
npeanourenusm (Usage and Attitude).

N3mepenue mnokaszaTteneil MOTpeOUTENbCKOro moBeneHus. M3mepeHue mnokaszaTenei
HOKYIaTeIbCKOro nosefeHus. PakTopsl BbIOOpa MpOAyKTa U OpeH/ia Ha KOHKYPEHTHOM (OHE.
MeTonbl OLIEHKHM HPUOPUTETHBIX (HDaKTOPOB BHIOOpa MNMpU NOKyIKe. V3ydeHue HCTOUHUKOB
UHpOpMaLKH 1715 TOTPEOUTENIBCKOTO BHIOODA.

3HaHue Mapku U ero u3Mmepenuwe. CIOHTAaHHOE 3HAHWUE MapKd W y3HaBaHUE (3HAHHE
MapKH ¢ MojcKa3Koii). 3HaHue pekiambl. M3yduenue Meaua npeanodyTeHuil morpedurenei.

[IpodunupoBanue 11e51€BOI Ay AUTOPUH.

Paspnen 4. UcciienoBanus No3MMOHMPOBAHUA OPEHI0B B KaTErOpHUH.
[lonarue mnosunmonupoBanus. KoroueBele Openabl B kareropuu. Iloctpoenue kapT
BOCIIpHUATUA B (popMaTe Ka4uC€CTBCHHBIX I/ICCJ'IelIOBaHI/II\/'I. HOCTpOCHI/IC KapT BOCIIpUATUA B
(dopmare KOIMYECTBEHHBIX HccienoBaHUd. POpPMBI BONPOCOB Ha COOTHECEHHME CBSA3M OpeHI-
aTpuOyT B CO3HaHMM TOTpeOuTens. AHamM3 CcOOTBeTCTBUU (correspondence analysis).
AJNTOPUTMBI  MHTEPIIPETAllMM  KapT BOCHPUATHS, TMOJY4YaeMbIX C TIIOMOIIBIO aHaIu3a
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COOTBETCTBUS. AHaJIM3 OCTAaTKOB W TOCTPOEHHE KAapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH
aTpuOyTOB KIIIOYEBBIM OpEHIaM.

KocBeHnHble MeTOIbI OLEHKM BaKHOCTH (PakTOpoB BbIOOpa OpeHJa B KaTeropuu.
Jxakkapa-aHamu3 Kak ~ OOBEKTHBHBIM  CIIOCOO  PAaHKHPOBAHUS BAKHOCTH  aTpUOyTOB
noTpedouTensckoro BbiOOpa. KoMruiekcHbIH MOAXO0A K BHU3YadH3alUd IO3ULHUOHUPOBAHUS
KITFOUEBBIX OPEH/IOB B KATETOPHUH.

Pa3znea S. TectrupoBanue koHuenuuii. TectTupoBanue NpoayKra.

UccnepoBanue Bocnpusatus KoHieniuid. OCHOBHBbIE MapaMmeTpbl  TECTUPOBAHUS
koHUenuii. KauecTBeHHble MeTOIbI Kak (popMar TECTUPOBAHUS KOHLEMIUH, UX JOCTOMHCTBA U
OTpaHUYCHUSL.

TectupoBanue koHIENIMI B (hopMaTe KOJIUYECTBEHHBIX HccienoBaHuil. JlocTouHCTBa U
HEIOCTAaTKU MeTo/1a. XOJII-TeCThl 1 OCOOCHHOCTH MX OPTraHU3aIHH.

TectupoBanue npoaykra. KauecTBeHHBIE U KOJIMYECTBEHHbBIE (POPMATHI TPOJYKT-TECTOB.

[IpuMeHeHne KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJuu pa3paboOTKU U KOJIIMYECTBa TeCTUpyeMbIX Bepcuil. Heobxoaumocts porannu. CxeMbl
TECTUPOBAHUS — MOHA/IHAsl, IAPHOE CPaBHEHUE, [10CIIEIOBATEIbHAS MOHAHAS CXEMA.

Pa3nen 6. llenoBble Hcc/IeI0BAHUS.

3amaud LEHOBBIX HccienoBaHui. lleHOBbIE WHIMKATOPHI M IICHOBBIE CTpPATErHH.
OcHOBHBIE METO/IbI OTIPEICNICHUS] BOCTIPUATHUS IICHOBBIX [1aPaMETPOB MOTPEOUTENIEM.

Meton BocpuHuMaemoii nienHoctu (perceived value). Jlectauna nen u meroxn ['abopa-
['panrepa. Meron Ban Becrengopna, unu PSM (Price Sensitivity Meter).

[lonsaTne xOH/KOWHT-aHanu3a. L[eHOBBIE cTpaTeruu, Onuparomuecs Ha KOHJIKOWHT-
anamu3. Meron BPTO (Brand-Price TradeOfY). MHOKEeCTBEHHOCTE METOJIOB OLIEHKH
BOCHpUATHUSA 1IeHbl. OTpaHUYEHUSI METO/I0B IIEHOBBIX MCCIICIOBAaHUM.

Pasnena 7. Pexkj1aMHbBIE HCCIeIOBaAHUA.

UccnenoBatenbckas MOIAEpKKAa KOMMYHHUKAIMOHHBIX Kamranuid. das3el pazpaboTku
KOMMYHHUKAIIMOHHOW KaMIIaHUU U COOTBETCTBYIOIINE METO/bl MAPKETUHIOBBIX HUCCIIETOBAHUMN.

KauectBennbsie MeTOABbl HAa HA4YaJdbHOW CTAaIUU Pa3padOTKU PEKIAMHOW KOHIICTIIIHH.
@okyc-rpynnbl, WHAUBUIyaAIbHbIE WHTEPBbIO, JIEAAEPUHI. MO3roBoil WITYpM C y4YacTHEM
noTpeduteneit u skcnepToB. PopMaThl COBMECTHOTO BOBJICUCHHUSI KOMaHbI TPOPECCHOHAIOB U
notpebureneii B KpeaTHMBHYIO palbOTy MO pa3pabOTKe W YTOYHEHUIO HJEH W KOHIICTIUH.
CxpunuHr KOoHIeNui. TecTupoBaHre KOHIICTIIIHA.

[IpeaBapuTenbHOE TECTUPOBAHME KOMMYHHMKALMOHHBIX MaTepuaynoB. (ComnocTtaBieHUE
KaueCTBEHHOTO M KOJIMYECTBEHHOro QopMara TecTupoBaHus. [loHsATHE O HOPMATHBHBIX
MoKa3aTelsx.

Onenka  >(QQGEKTUBHOCTH  KOMMYHHKAaIIMOHHBIX  KamnaHui.  KomMMyHuUKaTuBHas
s dexkTuBHOCTL. KomuuecTBeHHBIE MPE-MIOCT-TeCThI. TPEeKUHTOBbIE UCCIIEIOBAHUS.

Paznen 8. UccienoBanust y10BJIeTBOPEHHOCTH KJIMEHTOB U MUCTEPH LIIOMUHT.

Y I0BNETBOPEHHOCTD U JIOSUIBHOCTH MoTpeduTeneil. CucreMa OIEeHKH yI0BIETBOPEHHOCTH
noTpeduteneit. Poib M MECTO KauyeCTBEHHBIX U KOJUYECTBEHHBIX METOJOB B CHCTEME OIICHKH
YAOBIETBOPEHHOCTH OTpeOUTENEH.

Muctepu WIONMMHT — AHOHUMHBIM mokymarenb. Ocobennoctu ¢opmara cbopa
uHpopmainu. O6IacTh MPUMEHEHUS U PUMEPHI MPOEKTOB C MPUMEHEHHEM METOJAUKH MHCTEPH
IIIOTIHHT.

Pa3znen 9. Curyaunonssblii anaan3. OCHOBHbIE IOHATHS U METO/bI.

[TonsaTre u npenMer cuTyanroHHoro a”anmsa. Merononorus SWOT-anannsza. Matpuna
yrpo3. Kondponraumonnas marpuna. OmmOku, Bo3HHKatouiue npu mpoBeaeHun SWOT-
aHayIM3a.

[ToprdenpHBli aHANMW3 HaMpaBICHUN JAesaTeTbHOCTH. KOHKYpEeHTHBIE CTpaTeruu.
[Ipunstue pewmenuii B  Mapkerunre. lccrienoBarenbckas  moajepkka — pa3pabOTKU
MapKETUHTOBOM CTPAaTEruu MPEANPHUATHUS.
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HccnenoBanue polHOYHOM cUTyauuu. /lMarHocTHKa COCTOSHUSI KOHKYPEHLIMM Ha PHIHKE.
AHanm3 mokazareneil JesTeNbHOCTH KOHKYpPeHTOB. OIleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KiroueBsie (hakTopsl ycmexa.

4. (Oopa3oBaTejibHbIe TE€XHOJOTHH
Jns mnpoBeneHuss ydeOHBIX 3aHATUH 1O  JUCHUIUIMHE  HUCHOJB3YIOTCS — Pa3IUyHbIC

oOpa3oBaTtenbHble TeXHOJOTMH. JIyis opraHm3anmuu y4eOHOro mpolecca MOXeT OBITh
UCIIOJIb30BAHO AIICKTPOHHOE 00yUeHHe U (MITH) AUCTAHIIMOHHbBIE 00pa30BaTeIbHBIC TEXHOIOTHUH.

5. OneHka NJIAHHPYEMBIX Pe3yJIbTATOB 00y4eHus!
5.1. Cucrema oLleHUBaHUSI

®opma KOHTPOJIA 3 ceMecTp Makc. K0JH4eCTBO
0aJ1JI0B
3a oxny Bcero
padory
Texynui KOHTPOJIb:
- onpoc 5 6annos 30 6annos
- yuacmue 8 OUCKYCCUuU Ha cemunape | 5 6annos 10 b6annos
- KoHmpoavbHas paboma (memwl 1-2) 10 6annos 10 6annos
- KoHmpoavHas paboma (memwl 3-4) 10 6annos | 10 6annos
[IpomexyTouHas aTTecTanus 40 6annos
(3auem c oyeHnxol)
HToro 3a 3-ii ceMecTp HK3aMeH 100 b6annos

ITomy4yeHHBI COBOKYIHBIM pe3yJbTaT KOHBEPTUPYETCS B TPAJULMOHHYIO IIKaJdy OLICHOK W B
mKkany oueHok EBpomeiickoil cucreMsl mepeHoca M HakoruieHust kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM € TabIULIEH:

100-6annbHast TpajuIHOHHas mkaa [xana
mIKama ECTS
95-100 A
8394 OTIMYHO B

68 — 82 XOpOLIO 3aYTEHO C

56 — 67 D

50 _55 YIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJIETBOPUTEIBLHO HE 3aUTEHO F

5.2. Kpurepun BbICTaBICHUS OLEHKH 110 TUCIUILIIHE

Banasl/ Ounenka mo Kpurtepun oneHkn pe3yibTaToB 00y4eHHsI 10 JUCHUIIIMHE
Ixkana AUCUMILINHE
ECTS
100-83/ «OTIIUYHOY/ BricraBisiercst o0yyaromemycs, €cii OH ITyO0KO U IPOYHO
A,B «3a4TEHO YCBOMJI TEOPETUUECKUN U MPAKTUYECKUN MaTepual, MOKET

(oTiIM4HO)»/ MPOIEMOHCTPUPOBATH 3TO HA 3AHATHUSAX U B XOJ1€

«3aYTEHO» MIPOMEKYTOYHOW aTTECTAIHH.

OO0yuaronuuiics uCUEpIbIBAIOIIE U JJOTHUECKH CTPOHHO
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Banael/
HIxanaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHHsI 110 JUCIUIIIMHE

u3Jaraet yueOHbI MaTepuall, yMEeT yBsI3bIBATh TCOPHUIO C
MIPAKTUKOM, CIIPABIISICTCS C PEIICHHEM 3a1a4
npoeCCHOHATLHON HAIIPAaBICHHOCTH BHICOKOTO YPOBHS
CJIOHOCTH, MPABUILHO 00OCHOBBIBAET MPUHSTHIC PEIICHUS.
CB00OOHO OpUEHTUPYETCS B YUeOHOU 1 PO eCCHOHATBHON
JauTeparype.

OreHka 110 JUCHUILIIHE BBICTABIISIOTCS 00yUaromeMycst ¢
Y4€TOM pe3ysIbTaTOB TEKYIEH U IPOMEKYTOYHOU aTTECTALIUN.
Komnerennuu, 3akperi€éHsble 3a JMCLHUIUIMHOM,
c(OpMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOpouIo»/
«3a4TCHO
(xopor10)»/
«3a4TCHO»

BricTapnsiercs 00yuaromemycs, €CiIu OH 3HAeT TEOPETUUECKUI
Y IIPaKTHYECKU MaTepUall, FPaMOTHO U 110 CYILIECTBY M3JIaraer
€ro Ha 3aHATHUSIX U B X0/1€ IPOMEXYTOUHOH aTTecTaluu, He
JIOIIYCKasl CYIIECTBEHHBIX HETOYHOCTEMN.

OOyuaromuiicst mpaBUIbHO IPUMEHSET TEOPETUUECKUE
II0JIO’KEHHUS IIPU PEIICHNUN IPAKTUYECKUX 3a7a4
poheccuoHaNbHOM HAIIPaBIEHHOCTH Pa3HOT0 YPOBHS
CJIO)KHOCTH, BJIaIe€T HEOOXOJUMBIMH ISl TOI'0 HABBIKAMH U
puEMaMu.

JlocTaTouHO XOPOIIO OPUEHTUPYETCS B yUeOHOU U
npodeccuoHanbHOM TUTEpaType.

OneHka 1o JTUCHUIUIMHE BBICTABIISIOTCS 00yYaromeMycs C
y4€TOM pe3ysIbTaTOB TEKYILEH U MPOMEKYTOUHON aTTECTALIUU.
Komnerenuuu, 3akperi€HHble 3a JUCHUIIIMHOM,
c(OpMUPOBAHbI HA YPOBHE — «KXOPOLIMII».

67-50/
D,E

«yIOBIETBOPHU
-TEITBHO»/
«3a4TCHO
(ynosnerBopu-
TEIILHO)»/
«3a4TECHOY

BricraBisiercs o0yuaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MAaTepUa, JOIyCKaeT
OTJIeNIbHBIE OUIMOKM IIPU €T0 U3JI0KEHUN Ha 3aHATUSX U B X0JI€
IIPOMEKYTOYHON aTTECTALUU.

OOyuaromiuiics UCTIBITHIBACT ONpeIeIEHHbIE 3aTPYAHEHUS B
IIPUMEHEHNUN TEOPETHUYECKUX ITOJI0KEHUN ITPU PEILICHUH
NPaKTUYECKUX 3a/1a4 POo(eCCHOHATLHON HANPaBIEeHHOCTH
CTaH/IapTHOI'O YPOBHS CII0)KHOCTH, BJIaZIe€T HEOOXOIMMBIMU
JUIs 3TOr0 0Aa30BBIMU HABBIKAMH U IPUEMAMHU.

JleMOHCTpHpYyeT 1OCTaTOUHBIN YpOBEHb 3HaHUS yueOHOU
JIUTEPATypPHI 110 JUCLUIIIIMHE.

OneHka o JTUCHUIUIMHE BBICTABIIIOTCS 00YYarOIEMYCs C
Y4ETOM PE3yIbTATOB TEKYIIEH U POMEKYTOYHOU aTTECTALIUH.
Komnerenuuu, 3akperniéHsple 3a JUCHUIUIMHOM,
c(OpMHPOBAHBI HAa YPOBHE — «JIOCTATOUHBII».

49-0/
F.FX

«HEYJIOBJIETBO
PHUTENBHOY/
HE 3a4TEHO

BricTaBnsercs oOydaronieMycs, €CIi OH He 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U MPAKTHUECKUI MaTepual, J0MyCKaeT
rpyOble OIIMOKH MPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJI€
MPOMEXKYTOYHON aTTECTAIHH.

OOyuaronuiicst UCTIBITHIBAET CEPhEIHBIE 3aTPYAHECHUS B
NPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH MPU pelIeHnn
NPaKTUIECKHX 3a/1a4 MPO(ECCHOHATFHON HANPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIIO)KHOCTH, HE BJIaJieeT HEOOX0IMMBIMU
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Banasl/ Ounenka nmo Kpurtepun oneHkn pe3y1bTaToB 00y4eHHsI 110 JUCIUIIIMHE
HIxanaa JTUCIUIIINHE
ECTS

JUISL 3TOTO HAaBBIKAMHU U IIPUEMaMHU.

JleMoHCTpHpYeT pparMeHTapHbIe 3HAHUS Y4eOHOH
JUTEPATYpPHI 110 TUCLHUIUIMHE.

OreHka 1Mo JUCHUIUTMHE BBICTABIISIOTCS 00YJarOmEMyCs C
Y4€TOM pe3ysbTaTOB TEKYIEH U IPOMEKYTOYHOU aTTECTALIUH.
KoMmnereHumn Ha ypoBHE «JIOCTaTOYHBIN», 3aKpEIUIEHHBIC 3a
JUMCLUIUIMHOM, HE c(hOPMUPOBAHBI.

5.3.

OneHouHbIe CpeNICTBA (MaTepHalibl) Ui TEKYIIEr0 KOHTPOJIS YCIIEBaEMOCTH,

HpOMGX(YTOHHOﬁ aTTcCTallun o6yqa}0mnxc;1 IO JUCLHUIIIINHE

ITo uroram n3y4eHus KaKJJ0l TEMBI IPOBOATCS YCTHBIE U IMCbMEHHBIE OJIMI-OIIPOCHI B
paMKax KOHTPOJIbHBIX BOIIPOCOB 110 JUCLUILINHE.

ok wdE

5.3.1. KOHTPOJIbHBIE BOITPOCHI 110 JUCLIUITJINHE.

Yro Takoe cermeHTanus’?

Urto Takoe 1ieneBas ayauTopus?

KakoBbI OCHOBHBIE 33/Ja4¥ MAPKETUHIOBOT'O UCCIIEI0BAHUS?

KakoBbl 0CHOBHBIEC (DOPMBI OPTAaHU3AIMHA MAPKETUHTOBBIX UCCIICIOBAHMIA?

B yem cnennduka MapkeTHHTOBBIX UCCIIEIOBAaHUI KOMMYHUKAIIMOHHON AeSITeNbHOCTU?
KakoBbI OCHOBHBIE BU/IbI MAPKETHHTOBBIX HCCIICIOBAHUMN, TPOBOJIUMBIX B IMOIACPIKKY
KOMMYHUKAIIMOHHOM JI€ATEIbHOCTH?

B yem npeuMymiecTBa U1 HEJOCTATKU OPraHU3ali MAPKETHHIOBOTO UCCIIEIOBAHUS
4yepe3 MapKETUHIOBOE ar€HTCTBO?

Kaxkue nccienoBarenbckue 3aa4u CTOAT HAa KXI0H (haze KOMMYyHUKAIIMOHHON
KaMIiaHuu?

Kakune MeTo1pl MapKeTUHTOBBIX UCCIIEAOBAHUI UCTIONB3YIOTCS Ha KaXKIou (a3ze
KOMMYHHUKAIIMOHHOW KaMIlaHUU?

10. KakxoBBI OCHOBHBIC Tallbl MAPKETHHTOBOTO HCCIICIOBAHUS?

11. Kak opranu3oBbIBaeTCsl MApKETUHIOBOE HCCIIeI0BaHUE?

12. Yro Takoe mpOeKT UCCIIEOBAHUS?

13. Yto Takoe pa3BerouHOE Ucciaen0BaHuE?

14. Kak u3y4aroTcs OTHOIIEHUS TOTPEOUTENs ¢ OPEHIOM U € KaTeropueit?

15. Yto Takoe kay3albHOE UCCIeI0BaHHE?

16. Kak opraHn3oBBIBalOTCSI KAOWHETHBIE HCCIIEOBAHUS?

17. Kak opranu3oBbIBalOTCS MOJIEBbIE UCCIIEAOBAHUS?

18. KaxoBBI 0COOEHHOCTH, OCHOBHBIE 3a/1a4l KAYECTBEHHBIX UCCIEIOBAHNNA?

19. KakoBbl 0cOOEHHOCTH, OCHOBHBIE 33/1a41 KOJIMYECTBEHHBIX UCCIIE0OBAaHUI?

20. Kakne uccneoBaHus JarOT CTATHCTHYECKH JIOCTOBEPHBIC PE3YIIbTAThI?

21. Yrto Takoe BEIOOpOUYHBIN MeTO1?

22. Yro Takoe pernpe3eHTaTUBHAs BEIOOpKA? 3adeM OHA HY)KHA?

23. Yro Takoe ciydaifHas ¥ cMCTeMaTHyecKasl MOrpelHOCTh B JAHHBIX ONPOCOB?
24. KakoBbI OCHOBHBIE ()OPMATHI KAYECTBEHHBIX MAPKETHHTOBBIX MCCIICIOBAHUN?
25. KakoBbI OCHOBHBIE ()OPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX HCCIEIOBAHUI?
26. Kak 00beM BBIOOPKH BIHSIET HA YPOBEHD CITyYallHOW MOTPEITHOCTH PE3YIIbTaTOB Ompoca?
27. Yro Takoe BropuuHas HH(opmarus?

28. KakoBbI OCHOBHBIC HCTOYHHKH BTOPUYHON HH(pOpMarmu?




29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
56.
57.

58.

59.
60.
61.
62.
63.
64.
65.
66.

67.

asrwONE
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Kax oprann3oBbIBaeTCsi MIOUCK BTOPUYHON HHGOpMAITHH?

KakoBsl mpenmyiiecTBa paboTsl o c60py BTOpUIHON nHOopMarn?

KakoBbl HenocTaTku paboThI 110 cOOpY BTOPUUHOM HHPOpMAITIK?

Kak oprannzoBbIBaeTCs IpOBEPKA JaHHBIX, IOJIYYEHHBIX U3 BTOPUUYHBIX UICTOYHUKOB?
YT0 Takoe MPOEKTUBHBIE METOIUKH ?

KakoBbl iprMeps! IPOEKTUBHBIX METOIUK?

KakoBbl OCHOBHBIE BU/IbI OIIPOCOB?

Urto Takoe neaaepunr?

Yro Takoe HHCAUT?

Urto Takoe U3MEpPUTENbHBIE IKAJIbI?

Yro Takoe BEIOOPKA B MAPKETHUHIOBBIX HCCIEAOBAHUSAX ?

Uro Takoe reHepaibHasi COBOKYIITHOCTb U KaK OHa ONpeyIeseTcs?

UYto Takoe anmprOpHasi U aloCTepHOpHasi CerMEHTAIMsl TOTpeOuTeei?

Uro Takoe KJIaCTEPHBIN aHAJIU3 U KAKOBO €0 IPUMEHEHHE B aHAIM3€E OIIPOCHBIX
INAHHEBIX?

Uro Takoe nicuxorpadus?

KakoB 0CHOBHO#M MOJXO] K CETMEHTAIINH MOTpeOUTeNeil Ha OCHOBE OIPOCHBIX TaHHBIX ?
KakoBbI METO/IBI HCCIIEIOBAHNS TIO3ULIIMOHUPOBAHUS OpeHa?

Yto Takoe KapThl BOCOPUATUS OpEeHI0B?

Kak ctposites kapTel Bocnpusitus Ha GoKyc-rpynnax?

Kak cTposiTcs kKapThl BOCIPUSITHS C TOMOIIBbIO aHATU3a COOTBETCTBUM?

Kax uccnenyercs BaxxHocTh (pakTopoB BeiOOpa Opena?

Yto Takoe prIHOYHBIE UHICKCHI?

Uro Takoe noTpeOuTeNIbCKast MaHeb?

KakoBbl OCHOBHBIE BU/IBI MTAHENEH, TPUMEHSIEMbIC B MAPKETUHTOBBIX UCCIIEIOBAaHUSIX?
Kakue Buibl mokaszaresneil HCIOIb3yIOTCSI B MAPKETUHIOBBIX UCCIIEI0BAaHUSIX?

Kak nmpoBoauTcs mpeaBapuTeIbHOE TECTHPOBAHNE KOMMYHUKALIMOHHBIX MaTEPUATIOB?
KakoB npeanoururenbHbiil popMat npe-TecToB?

KakoBbl Ki1104eBbIE TapaMeTPbl TECTUPOBAHMSI KOMMYHUKAIIMOHHBIX MaTEPHAIOB?
Urto Takoe TMarHoCTUYECKHE MapaMeTpbl TECTUPOBAHUS KOMMYHHUKAIIMOHHBIX
MaTepuanos?

KakoBbl penMy1iecTBa HaKOIUIEHNS HOPMAaTUBHOM 0a3bl MapaMeTpOB BOCTIPUSATHUS
KOMMYHMKAIIMOHHBIX MaTEpUajoB?

Kak noctpoeHs! cTannapTU30BaHHBIE METOAUKHU OLIeHKH 3 dexTrBHOCTH TB-pexnambr?
Yro takoe 3¢ (HeKTUBHOCTH KOMMYHHMKAIIMOHHOM KaMIaHUH?

Kakwue Bunbl 3pPpexTHBHOCTH PEKIaMHON KaMIIaHUH OOBIYHO pacCMaTpPUBAIOT?

Yro Takoe mpe-nocT-TecT?

B dem niens 1 0coOEHHOCTH TTPOBENCHUS OpeHI-TPeKUHTa?

KakoBbl 0OCHOBHBIE 1OAX0/IbI K (POPMHUPOBAHUIO OrO/IKETA UCCIIEI0BaHUA?

KaxkoBbl OCHOBHBIE THUIIBI 3aKPBITHIX BOIIPOCOB?

Kak mpoBouTcs ctatuctuueckasi 00paboTKa OTBETOB Ha OTKPBITHIE BOIPOCHI B
KOJIMUECTBEHHBIX HCCIIEA0BAHUSAX ?

KakoBO MECTO U poJIb KaUECTBEHHBIX M KOJUYECTBEHHBIX UCCIIEJOBAaHHM B OLICHKE
YIOBJIETBOPEHHOCTH MOTPEOUTENICH?

5.3.2. IPUMEPHA{ TEMATHUKA KOHTPOJIbHBIX PABOT:

MeTosl cOopa MapKeTHHIOBOM MH(pOpMATUU
Orarmsl polecca MapKETUHIOBBIX HCCIIEA0BaHUN
OnucarenbHble UCCIIEIOBAaHUS

Kay3zanpHble nccienoBanust

Mertob! onpoca



6. DKcrnepTHBIE OMPOCHI

7. ®oxyc-rpynmsl

8. I'myOuHHBIEC OIIPOCHI

9. COop BTOPUYHBIX JaHHBIX
10. C60p mepBUYHBIX JaHHBIX

11. KonuuecTBeHHBIE METOBI HCCIEIOBAHNNA

12. KauecTBEHHBIE METOBI UCCIIETOBAHUIN
13. Merona HaOIrOACHUS

14

14. AnketupoBaHue KaK METOJI cOOpa JaHHBIX
15. OTKpBITHIE U 3aKPBITHIE BOIIPOCHI B AaHKETUPOBAHUN

16. Ilpocras cinyuaiinas BBIOOpKa

17. CrparudunmpoBanHas BHIOOpKa

18. Knactepnas BeIOOpKa

19. O6wem BbIOOpKH

20. TenedoHHbBIE OMPOCHI

21. Onpocsl B MHTEpHETE

22. Tunsl peCIOHICHTOB

23. KoHTpoIb pe3yIbTaToB UCCIICAOBAHUS

24. MeToibl 00pabOTKH COOpaHHOM HH(POPMALTHH

25. AHanmu3 JaHHBIX HCCIICIOBAHUS

26. O6beM reHepabHOM COBOKYITHOCTH
27. TUIbl HHTEPBBIOEPOB

28. Pa3paboTKa aHKEThI

29. Ot4et 00 uccienoBaHui

30. I'pauaeckoe npencTaBIeHNE Pe3yIbTATOB HCCICAOBAHNN
31. l'apanTys KOHPUIESHIMATHLHOCTH U QaHOHUMHOCTH OTIPOCOB
32. Xomnn-Tect Kak BUJI MAPKETUHTOBOT'O HCCIICIOBAHUS

33. Iloneroe uccienoBaHUE
34. MapmipyTusaius onpoca

5.3.3. IIPUMEPHI TECTOBBIX 3AJIAHUI:

1. Mertona uccrieioBaHus Ha OCHOBE cOopa
UH()OPMAIMH 110 CIIPABOYHUKAM U
CTATHCTUYECKOH JUTeparype:

a) ToJeBoi

b) nmaboparopHoro skcrepuMeHTa

C) ¢okyc-Tpymibl

d) manenbHBII

€) KaOMHEeTHBIN

O0BeM BBIOOPKHU MPHU UCCIIEIOBAHUH OOJIBIION
COBOKYITHOCTH 3aBUCHT OT...

a) o0ObeMa reHepaTbHON COBOKYITHOCTH

b) KonMuecTBa HHTEPBLIOECPOB

C) pa3mepa BbIOOpKH

d) BpeMeHU MpoBECHUS UCCIIETOBAHMS

€) MecTa IPOBEICHHUS HCCIICTOBAHMUS

f) Bapmaius reHepanbHOI COBOKYITHOCTH

3. HauGonpuryto 3ppekTuBHOCTD
oOecrieunBaeT ClIeIyoNINi coCTaB
YYaCTHHUKOB (POKYC — IpYTIIIBI;

a) TpeACTaBUTEIIN OJJHON COIHAIBLHON CTPaTh
b) nmpencraBuTeny qH0OBIX COLUATBHBIX CTPAT,
HO OJIHOT'O BO3pacTa

C) MpeACTaBUTENH JFOOBIX COLMAIBHBIX CTpaT,
HO OJIHOT'O TI0J1a

d) mpescTaBUTENH XKHUTEINEH OHOTO paiioHa
€) MpenCTaBUTEH Pa3HbIX COIMANBHBIX CTPAT

4. OcHOBHas 1IEJIb MAPKETUHTOBBIX
UCCIIE0BAHUI

a) MPOBECTHU Kay3albHbIC HCCIICTOBAHMUS

b) mpoBecTH MOMCKOBBIE UCCIIETOBAHHS

C) MPOBECTH OMKCATEIbHbIC HCCIICAOBAHUS
d) uHTEpIpPETUPOBATH MOTyYCHHBIC
pe3yJIbTaThI

€) OOHapyXUTh UEPAPXUIECKUE CBS3U



f) yMeHbIIHTH YPOBEHBb HEOMNPEACICHHOCTH
JUTSL IPUHSATHS YIIPABICHYCCKUX PEIICHHUH

g) obecrneyenre HEOOX0IUMOIN HHPOPMAIIUCH
JUTSL YIIPABJICHYECKUX PEIICHHM

5. BeposiTHOCTHas1 BRIOOpKA MOAPAa3yMEBaET !
a) B Hee MOXKET BOWTH KaXIblii 3JCMEHT
TEHEPAJIBHOW  COBOKYIIHOCTM €  PaBHOM
CTEIIEHBIO BEPOSTHOCTH ;

D) B Hell MOXHO ONpeAeIuTh BEPOSTHOCTH
OILIINOKY |

C) B HEe MOXET IONacTh JIOOOW 3JIEMEHT
IeHEepaIbHON COBOKYITHOCTH C OINpenenEHHON
HEHYJIEBOU CTENEHBIO BEPOATHOCTH ;

d) BepOSTHOCT IMOMNAJAHUSI B HEE HIICMEHTOB
reHepaibHONW COBOKYITHOCTH HEU3MEHHA.

6. OTHOCHTENbHAS IEIIEBU3HA U ObICTPOTA
HOJTY4EHHS — 3TO IPEUMYIIEeCTBA
uH(pOopMalnu, MOJYyYEHHON B paMKaXx ...

) KOJIMUECTBCHHBIX HCCIICIOBAHUI

b) kauecTBeHHBIX MCCIIEOBAHUI

C) KaOWHETHBIX UCCIICIOBAHUIT

d) xosmr-TecroB

7. Hons peiaka npeanpustus 20%. Ouenure
HO3UIIMIO MPEANPUSITUS U HATUYUE
HE00X0IMMOW HHPOPMALIUU

e) uHbOpMAIMU HETOCTATOYHO

f) cunpHas

g) cpeaHss

h) cnabas

i) OLIEHHUTH BO3MOKHO

J) OIICHHTH HEBO3MOYKHO

K) uHbOpManuu 10cTaTOYHO

8. Haubonee nocToBepHble JaHHbIE
HOPENNpPUATHE MOJyYaeT C MOMOIIBIO ...
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a) CpeacTB MacCcoBOU MH(OPMAITUU

b) BTOpPHUYHBIX HCTOYHUKOB UH(OPMAIIUU
C) raseT M )KypHAaJIOB

d) mepBUYHBIX UCTOYHMKOB HH()OPMALIUH
€) peKIambl

9. Penpe3eHTaTHBHOCTD BHIOOPKH J0JIKHA
BOCIIPOM3BOIMTE CJIEIYIOIINE aTPUOYTHI
reHepaIbHON COBOKYITHOCTH

a) CBONCTBa

b) muHeHus

C) KOJHMYECTBO

d) macrirab

€) OmMOKH

10. I1epBsIii 3Tan npoiecca MapKETUHTOBBIX
HUCCIEeqOBaHUN

a) ompejeeHue METOIOB COOpa TaHHBIX

b) paspaborka dopm st cOOpa JaHHBIX

C) dopmynHpoBKa IeNei u 3a1a4
UCCIICIOBAHMSI

d) oreHka 0ObeMa JOCTYIHBIX PECYpPCOB Ha
UCCIICIOBAaHHE

e) GpopMyIHpOBKa YIpaBICHYECKON
POOJIEMBI

11. [Iporno3upoBanue cripoca Ha
[OTPEOUTENBCKUE TOBApbl MOXKET HCXOJIUTh
u3

a) CTPOMTENLHBIX HOPM
b) ¢usnonornueckux
MPOJIYKTOB MTUTAHUS

C) pacCTOsiHHSI OT 3aBOJa — HPOWU3BOMTEIIS
JI0 PO3HUYHOT'O TOPTOBOTO MPEANPUATHS

d) CTaTHCTHYECKOro aHajaH3a pPocTa MPOJaKH
TOBApOB 3a MPEABIAYIINNA TEPUOJT

€) TEXHOJIOTMYECKHX HOPM

HOpM HOTpe6HeHH5{

6. YueOHO-MeToaUYEeCKOEe U MHPOPMALHMOHHOE O0ecTieueHre TUCIUTLINHBI

6.1. CHucOK NCTOYHHUKOB U JIUTEPATYPHI

Hcemounuxu:
Ocnosnvie:

1. T'paxnmanckwuii konekc Poccuiickoit ®enepanuu. U.1 .11, 11l. — M.: «adpa-M», 2007. — 496
c.-Pexxum noctyna: http://znanium.com/bookread2.php?book=122306

2. 3axoH PO ot 23 centsOpst 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HAKaX 00CITYyKUBaHUS U

3HaKax CTpaHBbI

MMPOUCXOKIACHUA

TOBApPOB». Pexum JIOCTyna:

http://www.consultant.ru/document/cons doc LAW 996/

3. 3akomH PCO®CP ot 22 wmapra 1991r1. Ne948-1

«O KOHKYpEHIIMM H OTPaHUYCHHUH

MOHOITOJINCTUYECKON JIESTEIIbHOCTH Ha TOBApHBIX pbIHKAaxX» (B pen. 3akoHa PD ot 02


http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/

10.

11.

12.

13.

14.

15.

16

deBpans 2006 1. Ne(19-D3). Pexum JOCTYTIA:
http://www.consultant.ru/document/cons_doc_LAW 51/

®enepanbublii 3akoH oT 13 mapra 2006 1. Ne38-®3 «O pexname». Pexxum nocrtyna:
http://www.consultant.ru/document/cons_doc_LAW 58968/

3akoH P® or 7 despans 1992 1. Ne2300-1 «O 3amure mpaB mnorpeduTenein» (c
u3meHenussiMa ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004r., 27.07.2006T., 25.11.2006T., 25.10.2007r.). Pexxum  mocrymna:
http://www.consultant.ru/document/cons_doc_LAW_305/

Jlumepamypa:

OcHosHas:
lamuukwii, E. b. MapkerunroBbie ucciieoBanus. Teopusi M MpakTHKa | Y4eOHUK IJIs BY30B
/ E. b. I'amuukwuit, E. I'. lanunkas. — 2-e u3n., nepepad. u gorn. — Mocksa : U3parenbcTBo
FOpaiit, 2019. — 570 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-3225-
6. — Tekcr : omextponnsii // DBC IOpaiir [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamienus: 01.12.2019).
KapaceB, A. Il. MapkeTHHTOBbIE HCCIIEIOBaHUS M CUTYallMOHHBIA aHaNU3 : YYEOHHUK U
MPAKTUKYM JUIs IpuKiiagHoro O6akamaBpuata / A. I1. KapaceB. — 2-e u3j., mepepald. u o1,
— Mockaa : UznatensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknaanoit kypc). —
ISBN 978-5-534-05189-6. — Texkct : anekrponnsni / OBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126 (nara obpamenus: 01.12.2019)
KopoTkoB, A. B. MapkeTuHroBBIC HCCIIEOBaHUS : ydeOHUK [uisi OakamaBpoB / A. B.
KopoTkoB. — 3-¢ u3a., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2019. — 595 c.
— (bakamaBp. Axamemmueckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcr :
anextponnsiii // IBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara
obpamenus: 01.12.2019).
MexTyHapOIHbBII MapKEeTHUHT : yUeOHHUK U MPAKTUKYM JIJIs OakalaBpuaTa U MarucTparypsl /
A. JI. AGaeB [u nap.] ; mon pemakumeit A. JI. AbaeBa, B. A. Anekcynun. — Mocksa :
UznatensctBo KOpaiit, 2019. — 362 c¢. — (bakanaBp u Maructp. AKageMHUUecKUuii Kypc). —
ISBN 978-5-534-01169-2. — Texkct : anektponssiii / OBC IOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nata oopamienus: 01.12.2019).
Haymor B.H.. Mapketunr: Yuebunuk- M.: HUL[ UH®PA-M, 2016. - 320 c. .- Pexum
nocryma: http://znanium.com/bookread2.php?book=505620
PookukoBa T.H. MapkeTusr: 3koHOMUKa, PUHAHCHI, KOHTPOJIIUHT: yueb. mocooue. — M. :
NH®PA-M, 2018. — 225 C. —. Pexum JOCTyTaA:
http://znanium.com/bookread2.php?book= 965203

JlononnumenvHas:
boponkun, ®. M. ConnanbHble HHAUKATOPHI [ DIEKTPOHHBIN pecypc] : ydeOHUK A
CTYZCHTOB BY30B, 00YYAIOLIHXCS 110 CIIEMUATEHOCTH «CTaTHCTUKA» U APYTHM
HKOHOMHUECKUM crieranbHocTsIM / @. M. bopoakus, C. A. AiiBaszsH. - M.: KOHUTHU-
JAHA, 2012. - 607 ¢. — Pexxum poctyma: http://znanium.com/bookread2.php?book=
394294
Eropos KO.H. OcHoBbl mapketnnra: Yueonuk/ FO.H.Eropos. — 2-e u3., mepepabd. u 1011, —
M.: UHOPA-M, 2015. — 292 c. —. Pexxum gocryna:
http://znanium.com/bookread?2.php?book= 472903
Mapketunr: Yueonoe nocobue / [Tog pexa. mpod. .M. CunsieBoii. - M.: By3oBckuii
yueoHuk: UHOPA-M, 2013. - 384 c. —. Pexum noctyna:
http://znanium.com/bookread2.php?book= 472903
MapkeTuHr B oTpacisix u chepax gesrenpHocTu: YuyeOHoe nocodue / Ilox pen. H.A.
Haranerbsiaua.- 2-e u3z., nepepad. u gomn. - M.: By3osckuii yueOnuk: MTHOPA-M, 2011. -
282 c. —. Pexum pocrymna: _http://znanium.com/bookread2.php?book= 251767



http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433073
http://znanium.com/bookread2.php?book=505620
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16. MeToosiorust 1 METOIBI COIMOIOTHYecKoro uccienopanus / Knumanrosa I'.1., YepHsk
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

17. My3sbixanT B.JI. bpennunr: Ynpasnenue oOpengom: YueOHoe nocodue. - M.: 11 PUOP:
HUIL[ MHD®PA-M, 2014. - 316 ¢c. —Pexum noctyna:
http://znanium.com/bookread2.php?book= 416049

18. PexnamMHubIii MeHeHKMEHT: YueoHoe rmocooue / B.A. ITomskos, A.A. Pomanos. - M.: KYPC:
HUILl UHOPA-M, 2018. - 352 c. — Pexxum noctyna:
http://znanium.com/bookread2.php?book= 961748

19. PeoxukoBa T.H. AHanuTHYeCKHii MapKETUHT: YTO JTOJDKEH 3HATh MAPKETUHTOBBIN
aHauTUK: YueObHoe mocoowue. - M.: HULl MHD®PA-M, 2014. - 288 ¢. —. Pexxum nocryma:
http://znanium.com/bookread2.php?book= 424027

20. Tropun, JI. B. MapkeTuHroBsie uccieaoBanus : yaeOHuK a1 6akanaBpos / 1. B. Tropun. —
Mockasa : U3natensctBo Opaiit, 2019. — 342 ¢. — (bakanaBp. AkajieMuueckuii Kypc). —
ISBN 978-5-9916-2903-4. — Tekcr : anexkrponusiii / 9bBC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019).

21. Y 10BIIETBOPEHHOCTH MOTPEOUTEINSI. DMITUPUIECCKUE UCCIICIOBAHUS U MPAKTHKA U3MEPCHHUS:
Mownorpadus/ [Tox pen. O.K.Oiinep. — M. : UHOPA-M, 2013. - 220 c. —. Pexxum nocrymna:
http://znanium.com/bookread2.php?book= 364966

6.2. Ilepeuennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « AHTEpHET».

HanmonanwsHas snexkrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHast 6nbianorexka www.elibrary.ru
OnextpoHHas 6ubimoreka Grebennikon.ru www.grebennikon.ru

6.3. [IpodeccuonanbHblie 6a3bl JAHHBIX 1 HH(OPMAIMOHHO-CIIPABOYHbIE CHCTEMbI

Hoctyn k npodeccronanbHbIM 6a3am nanHbIX: https:/liber.rsuh.ru/ru/bases
NHopmanmoHHbIe CIIPABOYHBIEC CHCTEMBI:

1. Koncynbrant [lmroc

2. Tapant

7. MaTeplflaJ'll)HO-TeXHl/l‘leCKOC odecneuyeHue AUCHUIIIMHBI

Jns obecriedeHus TUCIUILUIMHBI UCTIONB3YETCs MaTepUaIbHO-TEXHUYECKas Oa3a
00pa30BaTENILHOTO YUPEXAeHUS: yueOHbIe ayAUTOPUH, OCHAIIIEHHBIE KOMITBIOTEPOM U
MPOEKTOPOM JIJISl IEMOHCTPALMU YUYEeOHbIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 0OECTICUCHHS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenne 06pa3oBaTeILHOIO MpoLecca ISl JIMI ¢ OFPAHMYEeHHBIMH_BO3MOKHOCTAMHU
310POBbH U HHBAJIUA0B

B xone peamuzanuu JUCHUIIIMHBI HMCTIOJIB3YIOTCS CIIEAYIOIIAE JTOMOJHUTEIBHBIE  METOJbI
00y4YeHUsI, TEKYIIEro KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTeCTAllU O0ydaloluXcs B
3aBUCUMOCTH OT UX UHAUBUIYAJTBHBIX OCOOCHHOCTEH:

® IS CHEMNBIX U CIIa00BUASAIINX:
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- Jekuuu OoQOpMIIAIOTCS B BHUAE IEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C TOMOIIbIO
KOMITbIOTEpA CO CHEIMATHM3UPOBAHHBIM ITPOrPAMMHBIM 00€CIIeUeHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS HA KOMIIBIOTEPE CO CHEMATU3UPOBAHHBIM IIPOIPAMMHbBIM
o0ecrieyeHreM, U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrieunBaeTcs UHANBUAYAIbHOE paBHOMEpPHOE ocBelleHue He meree 300 Jrokc;
- 7 BBINOJHEHUS 33aJaHus TpU  HEOOXOAMMOCTH TPENOCTABISIETCS YBEIWYHMBAIOIIEE
YCTPOHCTBO; BO3MOYKHO TAK)K€ MCII0JIb30BaHNE COOCTBEHHBIX YBEIMUYUBAIOIINX YCTPOUCTB;
- MUCHbMEHHBIE 3aJ]aHNs O(POPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM;
- 9K3aMEH U 3a4€T MPOBOAATCA B YCTHOH (pOpMe WIIM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.

® JUIS TIIYXUX U CIa0OCIBIIIAIINX:
- Jekuud O(OpPMISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIseTCs
3BYKOYCWJIMBAIOLIAsl annapaTypa HHAUBUYaIbHOTO [10JIb30BaHMS;
- MUCHbMEHHBIE 3aJJaHUs BBITIOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopme;
- 9K3aM€H U 3a4€T IPOBOJATCS B MUCbMEHHOM (hopMe Ha KOMIBIOTEPE; BO3MOXKHO IPOBE/ICHHE B
dbopMe TecTUpPOBAHHSI.

e IS JIWL C HAPYIICHUSIMH OTIOPHO-/IBUTATEIBHOTO arapaTra:
- Jekuuu OoQOpMIIAIOTCS B BHUAE IUIEKTPOHHOIO JIOKYMEHTa, JOCTYIHOIO C IOMOIIbIO
KOMITHIOTEPA CO CHEIMATHN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS HA KOMIIBIOTEPE CO CHELMATN3UPOBAHHBIM IIPOIPAMMHBIM
00ecCIICUCHHEM;
- 9K3aMEH U 3a4y€T NMPOBOAATCSA B YCTHOH (popMe WMIIM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMIIBIOTEPE.
ITpu HEOO6XOIMMOCTH NIpelycCMaTPUBACTCsl YBEIIMUEHNUE BPEMEHHU U1 IOJrOTOBKU OTBETA.
[Iponienypa mpoBeneHUs MPOMEKYTOYHOM aTTECTAIMH Il O0YYaroIIUXCsl yCTAaHABIMBACTCS C
y4€TOM MX MHJIUMBUAYAIBHBIX NCUXO0(pU3NYEeCKUX ocobeHHocTell. [IpomexxyTouHas arrectauus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipy mnpoBeneHHMM NpPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOY4YEHHs MpeayCcMaTpUBAETCs
UCTIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUAYAIbHBIMU
0COOEHHOCTSAMH O0y4YaroIuxcs. DTH CPeJICTBA MOTYT ObITh HPEJOCTaBIIEHbl YHHUBEPCHUTETOM,
WJIA MOTYT HCIIOJIb30BaThCS COOCTBEHHBIE TEXHUYECKHE CPE/ICTBA.
[TpoBenenue npoueaypbl OLEHUBAHUS PE3yIbTaTOB OOyUEHUs JOMYCKAeTCs ¢ MCIOJIb30BAHUEM
JMICTaHIIMOHHBIX 00Pa30BaTEbHBIX TEXHOIOTHH.
ObecneunBaeTcss AOCTYN K HH(MOPMAIMOHHBIM U OubnmorpaduyeckuM pecypcaMm B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJalTUPOBAHHBIX K OTPaHUYEHHUSM HX
3J1I0pOBbsI U BOCTIPUSTHS UHPOPMALIUU:

® IS CJIENBIX U CIA0OBUISAIIUX:
- B Ie4aTHOM (hopMe YBETUYEHHBIM IIPUPTOM;
- B (hOopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B (popme ayauodaiina.

® I TUIYXUX U CIa0O0CTBIMIANTNX:
- B IeyaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA.

e Ui O0yYaroIUXCcs ¢ HAPYIICHUSIMU OMTOPHO-BUTATEIBHOTO arapara:
- B IeYaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VYdeOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIIEHOW pabOThI, HaydHast
O6ubnMoTeKa M MHbIE MOMEIIEHUsS sl 0Oy4eHUs! OCHAIICHBI CIIEIHabHBIM 000pYyAOBaHHEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUICHUS:

® IS CHEMNBIX U CIIa00BUASAIINX:
- YCTPOICTBOM Ul CKaHHpOBaHMs U uTeHus ¢ kamepoil SARA CE;
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- nuctuieeM bpaitnst PAC Mate 20;
- npunTepoM bpaitng EmBraille ViewPlus;
e JUIS TUIYXHX U CIa0OCIBIIIAIINX:
- aBTOMAaTH3MPOBAaHHBIM pabOYMM MECTOM ISl JIIOJICH C HapylIeHHEM cliyxa |
CJIa0OCITBIIIAIINX;
- AaKyCTHYCCKHI YCHIIUTENb U KOJIOHKH;
e sl 00YYArOIIMXCS ¢ HAPYIICHUSIMU OIIOPHO-JBUTATEILHOTO arapara:
- IEPEIBMKHBIMHU, PETYJINPYEMBIMU 3proHoMudeckumu nmapramu CH-1,
- KOMITBIOTEPHOM TEXHUKOW CO CHICIUAIBHBIM IPOrPAMMHBIM 00ECIICYCHUEM.

9. MeToauuecKue MaTepHuaJabl

9.1.1Tnanel ceMUHAPCKUX/ TPAKTUYECKUX 3aHATUN

Tema 1. Kinnaccupukanuss MapKeTUHIOBbIX HCCJIEI0BAHMI, MX 321244 U PoJib (4
4acoB).
Heapb 3aHATHA: U3YYUTH OCHOBHBIC BUbI M TUITBI MAPKETUHTOBBIX UCCIIEIOBAaHUH, MOKA3aTh
0COOCHHOCTH KaOMHETHBIX UCCIICIOBAHMA, KAYECTBEHHBIX MCCIICOBAHUIN M KOJNYCCTBEHHBIX
HUCCIEe0BaHUN

®opma npoBeAeHHsI: ONPOC, TUCKYCCHSL.

Bonpocul onsa uzyuenus u o6cyscoenus:

MecTo u posib, 3aJ1a4l NEPBUYHBIX U BTOPUYHBIX MAPKETUHIOBBIX UCCIIEIOBAHUN
XapakTepHble 0COOEHHOCTH KOJUYECTBEHHBIX MAPKETUHIOBBIX UCCIIE0BAHUM
XapakTepHble 0COOEHHOCTH KaueCTBEHHBIX MAPKETUHIOBBIX UCCIIEI0BAaHUI
KoMr1uiekcHble ucciiejoBaHus

Knaccudukanus MapkeTHHTOBBIX UCCIIEIOBAaHUI HA OCHOBE PEIIaeMbIX 3a/1a4
KonmpOﬂbeze 80npoCylL 015 OIUY-0NPOCa:

OcHOBHbBIE UICTOYHUKH BTOPUYHON MHPOpMAIIT

Bb100pouHBIif METO/T ¥ TPAHUIIBI €70 TPUMEHUMOCTH

[TonsiTve penpe3eHTaTUBHOM BBIOOPKU

OcHoBHBIE (OopMaThl KAYECTBEHHBIX MCCIIEJOBAHUI

Crneunguka 3KCepTHBIX HHTEPBBIO

agkrownE

arONE

Tema 2. ITanbl HCCIEI0BATENBCKOI0 NMPoeKTA (4 4acoB).
Leab 3aHATHA: U3YYUTh OCHOBHBIE CTAIUU MPOIlecca MAPKETHHTOBBIX UCCIIECIOBAHUMA,
MOKAa3aTh 0COOCHHOCTH MapKETHHTOBOT'O UCCIICOBAHUS KaK TIPOSKTA U CIIeNU(DUKY KKIOW U3
ero ¢as
dopma npoBeeHUA: HAyUYHOE COOOIIeHNE, COOECeI0BaHuE.

Bonpocwel ons uzyuenus u oocysxcoenus.
1. TInan mapkeTuHra
2. OpraHu3anus MapKeTHHTOBBIX HCCIIEOBAHUI
3. DTambl MapKETHHTOBOTO UCCIIEIOBAHHUS.
Koumponvnwvie sonpocuwi:
1. Kak ompenensieTcsi HEOOXOAUMBII BUJI UCCIIETOBAHMI?
2. Kto ocymiecTBisieT opraHu3aIyio | MpOBeJICHNE UCCIICIOBAHNN?
3. Tlouemy BaxkHA MOCIEIOBATEIILHOCTH 3TAIMIOB HCCIEAOBaHUA?

Tema 3. UccienoBanue NPpUBbIYCK U NIPEANOYTEHUH B KaTeropun (4 4acos).
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Hean 3anaTHs: W3y4nTh poib HccienoBanuii Usage and Attitude B olleHKE MpOABHIKEHUS
OpeHzna Ha pBIHKE KaTerOpMM M HAYUYMTHCS pa3pabaThiBaTh THUIOBBIE AaHKETHI OMpoca I10
MPUBBIYKAM U MPEAMTOYTCHUSIM.

®opma npoBeIeHHs: OTPOC, TUCKYCCHSL.

Bormpock! 15 u3ydeHust 1 00CYKICHUS:
1. OcHoBHBIE GJIOKH BOIIPOCOB TUIIOBOM aHKETHI 110 MPUBBIYKAM U MPEANOYTCHUIM
2. Tlokazarenu moTpeOIcHHS.
3. TlokaszaTenu MOKYIIKH.
4. Tloka3arenu OpeHAMHTA.
KoumponwHuie gonpocuwi:
Uto Takoe CIIOHTAHHOE 3HAHUE MAPKU?
Yo Takoe 3HaHUE MapKH C MOJCKA3KON?
Kak n3mepstrores kiroueBasie (pakTopbl BeIOOpa OpeHa B KaTeropuu?
Kak usyuaror comuanbHo-aeMorpadudeckuii npoduiib morpedureneii?

NS

Tema 4. UccienoBanue no3uiuOHNPOBaHNS OPeHI0B B KaTeropuu (6 4acos).
Lenp 3aHATHA: BHIPaOOTATh Yy CTYACHTOB HAaBBIKM MPUMEHEHHS OCHOBHBIX METO/OB
WCCJICIOBAHMSI IO3UIIMOHUPOBAHUS OpeH Ia.
®opma mnpoBeaeHuss: cobOeceqoBaHUE, OOCYXIEHHE TIOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moxnamos, pedeparos).

Bonpocwt onsa uzyuenus u oocysxcoenus:
1. Bunabl kapT BOCHpUATHS.
2. CootHecenne aTpuOyTOB U OPEH/IOB.
3. Amnanu3s cootBercTBuUs (correspondence analysis).
4. Brand Promise — ucciemoBarebcKasi TEXHOJIOTHS TTO3MIIMOHUPOBAHUS OPEH/1a Ha OCHOBE
aHaJIM3a HEeYAOBIETBOPEHHBIX MOTPEOHOCTEH B KATErOPUH
KoumponvHule 6onpocuwi:
1. B uem HEOOXOAMMOCTH MOCTPOEHUS KapT BOCHPUSITUS?
2. Kak ocymiecTBisieTcst IOCTPOCHUE KapT BOCIIPUSATHS?
3. Kak wuHTepmpeTupyrOT KapThl BOCIPHUSATHS, TMOJNyYEHHbIE C MOMOIIBI0 aHalu3a
COOTBETCTBUS?
4. Kak mpoBepsieTcst BTopuuHas nHhopmanus?

Tema 5. TectupoBanue konuenuuii. TecrupoBanue npoaykra (2 4aca).
Heap 3aHATHA: U3YYUTh OCOOCHEHOCTH OpraHU3aIlUuy, TPOBEICHUS U UHTEPIIPETAlluH JaHHBIX
KOHIIENT-TECTOB U MPOYKT-TECTOB.
®opma npoBeaeHus: codeceoBaHNe, ONPOC HA CEMUHAPE

Bonpocul onsa uzyuenus u o6cyscoenus:
1. TectupoBanue B popmaTe KOJIUUECTBEHHBIX UCCIIETOBAHUI.
2. TectupoBanue B (hopMaTe KaueCTBEHHBIX MCCIIETOBAHHMA.
3. OcHOBHBIE MTapaMeTPbI BOCTIPUSATHSI KOHIICTIIINH.
4. HopmatuBHas 6a3a napamMeTpoB BOCIPUSATHS.
Konumponvhuvie 6onpocuwi:
Kakue BUIbI OITPOCOB MPUMEHSIOTCS ITPU TECTUPOBAHUN ?
YeM OTIMYAIOTCS] KAUECTBEHHBIE TECThI OT KOJTMYECTBEHHBIX ?
Yro Takoe HOpMaTHBHAs 06a3a mapaMeTpOB TECTUPOBAHUSA?
OxapakTepu3syiite 0COOCHHOCTH, IPEUMYIIECTBA U HEAOCTATKH XOJII-TECTA.

el N
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Tema 6. IlenoBble ncciaenoBanus (4 yaca).
Ienp 3aHATHA: PAacCMOTPETh BOIPOCHI, CBA3aHHBIE C TECTUPOBAHMEM BOCHPHUATHS LEHBI
NPEJCTaBUTEIISIMU 1IETICBON TPYIIITBI HOTPEOUTETCH.
®opma npoBeJeHNs: JUCKYCCHs, OIIPOC Ha CEMUHApE.

Bonpocwt onsa uzyuenus u oocyscoenus:

1. Buabl HEHOBBIX UCCIIEIOBAHUI

2. lleHoBbIe MHAMKATOPHI U IIEHOBBIE CTPATETUH.

3. Meroa n3MepeHus 9yBCTBUTEIBHOCTH K IIeHe BaH Becrennopma.
KoumponwHuie gonpocuwi:

1. Urto Takoe jgecTHUIA 1IEeH?

2. B uem ocob6ennocThs MeTona ["abopa 'panrepa?

3. KakoBbl OCHOBHBIE IMOAXOJBI K OINPEACICHUIO TUana3oHa MPHEMIIEMBIX
IICH MIPH 3aITyCKe HOBOT'O MPOTyKTa?

4, Urto takoe BPTO?

Tema 7. Pexjiamuble ucciaenoBanus (4 yaca).
Lenbp 3aHATHA: BHIPA0OTATh Yy CTYACHTOB HAaBBIKM NPHUMCHECHHS OCHOBHBIX METOJIOB
UCCIICIOBaHMS TO3UIIMOHUPOBAHUS OpEHIA.
®opma mnpoBedeHHss: cobOeceoBaHWE, OOCYKICHHE IOATOTOBICHHBIX HAYYHBIX TEKCTOB
(moknanoB, pedeparon).

Bonpocul onsa uzyuenus u obcysrcoenus:
1. HUccnenoBanus npu NOoAroTOBKE KOMMYHHMKAIIMOHHOTO Opuda.
2. AHanu3 pekJaMHbIX MaTepHasoB.
3. Onenka 3¢(eKTUBHOCTH KOMMYHHUKAIIMOHHOW KaMIIaHHH.
Konumponvuvie gonpocwi:
1. Kak mpoucxoauT moAroToBKa KOMMYHHUKAIIMOHHOTO Oprda’?
2. Kakue mnokaszarenu HCHOJIB3YIOTCA HPU HpPeABAPUTEIBHOM TECTUPOBAHMM PEKIAMHBIX
MaTepuanoB?
3. Kakue uccnenoBanus mpoBOJAT JUIsl OLIEHKH 3((HEKTUBHOCTH PEKIaMHBIX KaMITaHU?

Tema 8. UccienoBanusi y10BJI€TBOPEHHOCTH KJIMEHTOB U MUCTEPH HIOMUHT (2 yaca).
Henr 3ansTHs: BeIpabOTaTh Yy  CTYJEHTOB  HAaBBIKM  TNPUMEHEHHsS]  KOMILIEKCa
HUCCIICA0OBATCIbCKUX TCXHOHOFHﬁ, HaIlpaBJICHHBIX Ha U3MEPCHUC JIOSJIBHOCTHU n
YAOBIETBOPEHHOCTH OTpeOUTENEH.
®opma npoBegeHHs: TUCKYCCHs, OIIPOC Ha CEMUHApE.

Bonpocwel ons uzyuenus u oocysxcoenus.
1. Kak u3MepsoT J0s7IbHOCTb TOTPEOUTENEH.
2. Kak u3aMepsroT yI0BIETBOPEHHOCTh TOTPEOUTETICH.
3. IIpumeHeHHE METOAMKHM MUCTEPH LIOMUHT.
KoumponsHule 6onpocuwi:
1. MecTro Ka4ecTBEHHBIX U KOJIMYECTBEHHBIX MCCIIEOBAaHUM B OILICHKE yIOBJIETBOPEHHOCTU
norpedurenei.
2. TloxazaTenu U3MepeHUs JOSIIBHOCTU U YAOBIETBOPEHHOCTH?
3. Kpurepun oneHkn kauecTBa 00CITy)KHBaHUS KIIMEHTOB.
4. Tlpumepsl NpUMEHEHHS METOAUKN aHOHUMHOTO MOKymaresns (Muctepu monuHr) B B2C u
B2B uccnenopanusx.
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Tema 9. CuryanuoHHbIi aHaau3. OCHOBHbIE MOHATHSA U METOABI (2 4acOB).
Heas 3aHsATHS: BBIPA0OTaTh y CTYJCHTOB HABBIKM IPUMEHEHHS OCHOBHBIX METOJIOB
CUTYaI[MOHHOT'O aHAJIK3a.
®opMa mnpoBeleHUNA: coOeceoBaHUE, OOCYXICHHE IIOJArOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnamos, pedeparos).

Bonpocbi 0113 uzyuenus u 00cysHcoenus:
1. ®akTopbl BHYyTPEHHEH 1 BHEIIHEECH CPEIIbI
2. Mertoponorus SWOT-ananu3za.
3. Tloctpoenune KOH(GPOHTALMOHHON MaTPUIBL.
4. Tunwuunsle ommOku B npumenennu SWOT ananusa
Konmponvhuvie 6onpocwi:
1. Ilpoananu3upyiiTe CHIIbHBIE U CJIA0bIe CTOPOHBI CBOETO MPEANPUATUS (WIN YKa3aHHOTO
MPEATPUSITHS)
2. Ilpoananu3upyiiTe BOSMOXHOCTH U YTPO3bI JJIsl CBOEH OTpaciu (MU Ul yKa3aHHON
IIPOAYKTOBOM KaTErOpPHH)
3. B geM 0coOGeHHOCTH BO3MOXKHOCTEH U yrpo3 B Marpuile SWOT-ananusa, kak n30exarb
UX CMEIIEHHsI ¢ IO3UTUBHBIMU M HEIaTUBHBIMU CLIEHAPUSMU PA3BUTHS NPEeIpUATUSA?

9.2.Metoanyeckre peKOMEH/IAIUH 110 TTOATOTOBKE MICbMEHHBIX PadoT

Hayunoe cooOrmienne Ha 6a3e gokiaga uinu pedepara sBIsieTcs caMOCTOSATENbHOU paboToi
CTYZI€HTa U MOJBOJMT UTOTH €r0 TEOPETHYECKOM M MPAKTUYECKON MOJTOTOBKH IO MU3y4aeMOU
muctumivae. [lpy moAroroBke HaydyHOTo JAOKIaAa OOydaroliuiics TOJKEH IOKa3aThb CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH IO PEIICHUIO PEaTbHBIX MPOOJIEM, UCIOIb3Ys MOTYYCHHBIC B
npouecce 0Oy4YeHHs] 3HAHHUA. MeTOAMYeCKHe YKa3aHUsl TMO3BOJSIOT O0ECIEeYUTh EIUHCTBO
TpeOOBaHM, MPEIBABIAEMBIX K COJIEPKaHUIO, KAUeCTBY U OPOPMIICHUIO MUCbMEHHBIX PadoT.

[Tpu BBINONHEHNU MUCEMEHHBIX PA0OT HCIONB3YIOTCS BCE 3HAHUS, TONyUYEHHBIEC CTyI€HTaMU
B XOJ€ OCBOCHHS ITUCIHUILUIMHBI, 3aKPEIUISIOTCS HaBBIKM OGOPMIICHUS PE3yJbTaTOB Y4eOHO-
MCCIIEIOBATENLCKOM pa0OThl; BRIABIAIOTCS YMEHHUS 4€TKO (OPMYyIHPOBATh U apTyMEHTHPOBAHO
000CHOBBIBATH MPEIOKEHUS U PEKOMEHAAINH 110 BEHIOPAaHHOU TEME.

Beimonnenne  paboThl  mpeaAnonaraeT — KOHCYJIBTAIMOHHYIO TOMOIIbL CO  CTOPOHBI
npenojasarensa. B Xoje BBITIOJHEHHS pabOTHI CTYACHT JOJDKEH IOKa3aTh, B KaKOW Mepe OH
OBJIQJIENl TEOPETUYECKUMH 3HAHUSMH U MPAKTUYECKUMH HABBIKAMH, HAYUYMJICS CTABUTh HAYy4HO-
MCCIIeI0BATENbCKUE TTPOOIEMBI, J€/IaTh BBIBOJIBI M 0000IIATh MOYYEHHBIE PE3YIbTaThI.
[ToaroroBka MUCEMEHHOM PabOTHI UMEET LIETBIO:
® 3aKpEIICHHE HaBBIKOB HAYYHOT'O UCCIIEI0BAHMUS;

OBJIAJICHUE METOJUKON UCCIIEI0BAHUS,

yray0seHre TeOPEeTHIECKUX 3HaHUN B IPUMEHEHUU K KOHKPETHOMY HUCCIEI0BAaHUIO;
MIPUMEHEHNE 3HaHUM NIPU PEIIEHUU KOHKPETHBIX 3a/1a4 YIPaBIEHYECKON JeATENbHOCTH;
BBISICHEHHE TMOJATOTOBJICHHOCTH CTYyJI€HTAa K CaMOCTOSITEIBHOMY PEIICHUI0 MpodieM,
CBSI3AHHBIX C IUCIUIIIIMHOM.

Obwue mpebosanusi.

st yCnemrHoro M Ka4eCTBEHHOTO BBITIOTHEHHUS MUCHbMEHHOW HAyYHOW pabOTHI CTYACHTY
HE00XO0IUMO:

® UMETh 3HAHUA M0 U3yYaeMOU JUCIHUILTHHE B 00beMe mporpamMmel PITY;

® BIIAJIETh METOJAAMU HAYYHOT'O MCCIIEI0OBAHUS;

® yMETh UCIOJIb30BaTh COBPEMEHHBIE CPEICTBA BHIYMUCINUTEIIBHON TEXHUKH, B MIEPBYIO OYEPED

MEePCOHAIBHBIE KOMITBIOTEPHI KaK B MPOIECCE BHIMIOIHEHUS, TaK U B Ipolecce ohopMIeHHUS

paboThI;
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e CcBOOOJHO OPHEHTUPOBATHCA MPHU MOAOOPE PA3IUYHBIX MCTOYHHUKOB MH(POPMALUU U YMETh
paboTaTh CO CrIeUAIbHON JIUTEPATYPONA;

® yMeTh JIOTUYHO, IPaMOTHO MW HAYYHO OOOCHOBAaHHO (HOPMYIHPOBATH TEOPETUUYECKHE U
IIPAKTUYECKHE PEKOMEHIAIIUH, PE3YJIbTaThl aHAJIN3a;

e KBAIM(HUUUPOBAHHO OPOPMIIATH rpaduuecKuil MaTepuas, WUIIOCTPUPYIOLIMNA colepKaHue
paboTHI.

SBassick  3aKOHYEHHOM  CaMOCTOSITEIbHOM — Hay4HO-HCCIEAOBATEIbCKOM  pa3paboTKoit
CTYZCHTA, MMCbMEHHAsl paboTa JI0JHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:

1. AKTyanbHOCTb TEMbI HCCIIEIOBAHUS.

2. IlpenmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSHUH pPa3pabOTKU
IIOCTaBJIEHHON IIPOOJIEMBI.

3. CooTBeTcTBHE YpOBHS pa3pabOTKU TEMBI COBPEMEHHOMY YPOBHIO HAay4HBIX pPa3paboToK,
METOJMYECKUX TIOJIOKCHUM M PEKOMEHIALMK, OTPAaXCHHBIX B COOTBETCTBYIOILEH
JUTEpaType.

Tembl mnUCBMEHHBIX pPaboOT GopMynIHpylOTcs Ha OcHOBe IlpumepHOW TemarTukuy,
IpeCTaBICHHOM B pa3zzene 5.3. Hacrosiei Paboueil mporpamMmel.

[Ipennaraemas oOydaroluMcs TeMaTHKa paboT SABISETCS NPUMEPHOM M HE MCKIOYaeT
BO3MOKHOCTH BBITNIOJIHEHUSI paboTHI MO mpodiieMaM, MpeasioKeHHBIM cTyneHToM. [Ipu sTom
TeMa JOJDKHa OBbITh corjlacoBaHa ¢ mpenojasaresneM. Ilpu BbIOOpe TeMbl HEOOXOIUMO
YUUTBHIBAaTh, B KaKOW Mepe pa3padaTbiBacMble BOIPOCHI O0ECIIEYEHbI HWCXOAHBIMH JaHHBIMH,
JUTEPATyPHBIMU MCTOYHHKAMH, COOTBETCTBYIOT MHIMBHUYaIbHBIM CIIOCOOHOCTSM M MHTEpecaM
oOyyaromerocs.

Tpebosanus k cooepoicanuio u cmpyKkmype mexkcma

IIpenyiaraemas mpuMepHas. TEMaTHKa OXBAaThIBAET IIMPOKUM Kpyr BoIpocoB. Iloatomy
CTPYKTYypa Kaxaoil paOoThl JOJKHA YTOUHSATBHCA CTYIEHTOM C IpenojaBaTeieM, HCXOIsd M3
HAy4yHBIX HMHTEPECOB CTYyJIEHTAa, CTENEHU NPOpadOTaHHOCTH JAHHOM TEMbl B JIUTEpaType,
HaJIM4YMs UHPOPMALIUY U T.II.

Kaxxnast nucbMeHHas HayuHas paboTa JOJHKHA UMETh!

- TUTYJbHBIN JIUCT;

- OIJIaBJICHUE;

- BBEJCHWE;

- TJaBbl W/WaM naparpagsi;

- 3aKJIIOYEHHUE;

- CHHCOK HCIIOJIb30BAHHBIX MCTOYHHKOB U JUTEPATYPHI.

9.3. Hnble MaTepuasl

MeTtoauyeckue peKOMeHAAINH 1JIsl CAMOCTOSITeIbHON PadoThI CTY/IeHTOB

CamocrosarenbHass paboTa sBJIs€TCSs OJHUM M3 BUAOB yueOHbIX 3aHsaTuil. Llens
CaMOCTOSITENIbHOW pPabOThl — MPAKTUYECKOE YCBOEGHUE CTYJIEHTAMU BOIIPOCOB pa3padOTKU
CTpaTeruil TMOBeIeHUs pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHUS OWOJIOTHYECKUX OCHOB
HKOHOMUYECKOTO MOBEJCHUS UHIMBUYAIbHBIX U TPYIIIOBBIX MOTPEOUTENEH.

AynuTtopHas caMocTosITeldbHas paboTa MO JUCHMIUIMHE BBINOJHIETCS Ha Y4eOHBIX
3aHATHUAX M0J] HETIOCPEICTBEHHBIM PYKOBOACTBOM IIPENOAABATENs U 10 €ro 3aJaHHIO.

BHeaynuTopHass camocTosATeNbHas padoTa BBIMOJHAETCS CTYAEHTOM IO 3a/laHUI0
IpernojiaBaTess, Ho 0€3 ero HenoCpPEACTBEHHOIO y4acTHsL.

3aga4yu caMOCTOATEILHOH PadoThI CTy/AeHTA!

- pa3BUTHE HABBIKOB CAMOCTOATEIbHON yueOHON paboThI;

- OCBOCHHE COJIEP>)KAHUS JUCLUIIINHEI,

- yriyOseHue coiep KaHusi U OCO3HAHUE OCHOBHBIX MOHSTUN JUCIMITIIUHBL

- UCMOJIb30BAaHUE MaTepuasia, COOPAaHHOTO U IMOJYYEHHOTO B XOJAE CaMOCTOSITENBHBIX
3aHATUN 1)1 3G (HEKTUBHON MOATOTOBKHU K SK3aMEHY .
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Buabl BHeayIMTOPHOI cAaMOCTOSAITEILHOM PadoThI:

- CAMOCTOSITEIbHOE U3YUEHHUE OTACIbHBIX TEM JUCLHUIUIUHBL;

- IOATOTOBKA K MOJEBOMY HCCIIEAOBAHUIO, TBOPYECKUM THIIOBBIM 3aJaHUSIM;

- BBIIIOJIHEHUE JIOMAIIHUX 33aHUH 110 3aKPETICHUIO TEM.

Jlis  BBINOJMHEHHWS JII0OOOTO BHJIA CAMOCTOSTENbHON paboThl HEOOXOJUMO MPOUTH
CJIEIYIOIINE ITAlbL:

- OIIpeJIeICHHE LEJIH CAMOCTOSTEIbHON PadOTHhI;

- KOHKpETHU3allys I03HaBaTEIbHOM 3a7auu;

- CaMOOLIEHKa TOTOBHOCTH K CaMOCTOSITEIbHON paboTe;

- BEIOOp a/1eKBaTHOTO crioco0a IeHCTBHSL, BEAYIIETO K PELICHUIO 33/1auu;

- IJIaHUPOBaHUE pabOTHl (CaMOCTOSITENLHON WM C IMOMOIIBIO IPErojaaBaTess) HaJ
3a/laHuEM;

-OCYILIECTBJIICHHE B IPOLIECCE BBIMTOJHEHUS CaMOCTOATEIbHOW pabOThl CaMOKOHTPOJIS
(TPOMEXXYTOYHOTO ¥ KOHEYHOT'0) PE3yJIbTaTOB pabOThl M KOPPEKTUPOBKA BBHITOTHEHUS PAOOTHI;

- pednekcus;

- Ipe3eHTaus padboThl.
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Mpuioxenus

Hpuiioxkenne 1. AHHOTAIMS JUCHMILTHHBI

Heap aucnumiInHbl — (QOPMHUPOBAHHE y CTYJISHTOB 3HAHWI B 00JIACTH MapKETHHTOBBIX
UCCIICIOBAaHUN M CHTYallMOHHOTO aHaiu3a (C TOYKH 3pPEHHMS OpraHu3allMd U ONTHMH3ALUU
NpoLeaAyp HUX TPOBEACHUS M PE3yJIbTATUBHOCTH), BHIPA0OTKAa IPAKTHYECKUX HABBIKOB
CHCTEMHOTO YIpaBJICHHUs MpPOIECCaMHU, HAy4YUTh CTYICHTOB II0JIb30BaTbCd MHUHHMAJIbHO
HEOOXOAMMBIM TPAKTUYECKUM HHCTPYMEHTapueM, 4ToObl, padoTas B KOMIIAHHUHM U IIOJy4YHB
3aa4y OpraHU3alK ¥ TPOBEICHISI MAPKETUHIOBBIX MCCIEIOBAHNN U CUTYAI[HOHHOTO aHAIIN3a,
Cllymateslb CMOT OBl CaMOCTOSTENFHO MPOBECTH JaHHYIO paboTy ¢ MHUHHMAIBHBIMU
(MHAHCOBBIMU 3aTpaTaMu, B MAKCUMAJIBHO KOPOTKHUI CPOK, KaUeCTBEHHO U 3()(hEKTUBHO.

3agauu AMCUMIIIMHBIL:

*  O3HAaKOMJIEHHE CTYJCHTOB C OCHOBHBIMH IMOHATHSIMHU B 00JIACTH MAapKETUHTOBBIX
UCCJIEIOBAaHUM U CUTYallMOHHOTO aHAJIN3a, UX BUIaMU;

* (opmMHpOBaHUE HABBIKOB UCIOJIH30BAHUS METOIOJIOTUH U METOJ0B MapKETHHT OBBIX
HCCIICIOBAHUI;

* 00ydeHue crienupuKe MPUMEHEHUS Pa3IMYHBIX BUIOB MApKETHHTOBBIX UCCIICIOBAHUIA,

* (QopMHpOBaHUE HABBIKOB IIPUMEHEHHs METOJJ0B 00pabOTKH MHPOPMALIUH, [TOJyUYECHHOH B
XO/JI€ MPOBEIECHNS MAaPKETUHT OBBIX UCCIICIOBAHU;

*  03HAaKOMIJIEHHE C METOAO0JIOTMEN CUTYallMOHHOTO aHAJIN3a;

* IOJrOTOBKAa CHEIHAIMCTOB, CIOCOOHBIX, HA OCHOBE MOJYYEHHBIX 3HAHUI, TBOPUECKU U
OIIEPAaTUBHO MIPUHUMATh 0OOCHOBAHHBIE PELIEHUS IO BOIPOCAM MAPKETHHIOBBIX
HCCIIEIOBAHUM C yUeTOM CTpaTEeruy pa3BUTHS OpraHu3auuy (IpeanpusaTus).

B pe3yjibTaTe OCBOCHUA JUCHUIIIINHBI 06yqa}omm71051 JOJI2KCH:

3HaTB: OCHOBHBIE METOJAbl M METOAMKM MAPKETHUHIOBBIX HCCJIEJOBaHUM, METOJbI
MapKETUHTOBOIO aHalM3a BHYTPEHHEH M BHEIIHEH Cpeabl MNPEeANpHATUs U YUPEKICHHS,
NESITEIbHOCTH KOHKYPEHTOB, TMOBEJACHHUS THoTpeduTenei, Meauacepbl; MeToasl cOopa
UHpOpMALlUM M €€ aHaju3a, CTPYKTYPY U OCHOBHBIE BJIEMEHTbl aHAJIUTHYECKHUX CIIPABOK,
0030pOB U MTPOTHO30B.

YMeTb. OpraHu30BBIBATH U MPOBOJUTH MApKETHHIOBBIE MCCIEAOBAHUS C IIEJIBIO COCTABIICHUS
IIPOTHO3a Pa3BUTHUS PbIHKA, €T0 €MKOCTH U AMHAMUKH CIIPOCa U MPEANOUYTEHUI MoTpeOuTeneH,
pa3sBUTHsI KOHKYPEHTHBIX MPEUMYIIECTB, CUCTEMAaTU3UPOBaTh MH(OpMaIuio, ee opopMIIsaTh U
BU3YaJIM3UPOBaTh; BBICTPAWBaTh IPUUYMHHO-CIEACTBEHHbIE CBS3M, CO3AaBaTb  MOJEIH,
OTIpeNieNATh Hepapxuio GakTOPOB U YCIOBHM, (POPMYIHPOBATH BBIBOABI M IPOrHO3bI B KOHTEKCTE
JUHAMHUKU PbIHKA PEKJIaMbl M CBSI3ed C OOIIECTBEHHOCTHIO, PAa3BUTHS CMEKHBIX TEXHOJIOTUH,
Mmenuacgepsl U TpaHcHopMaLuil MOTPEOUTENBCKOTO MTOBEICHUS.

Baagerb: HaBbIKaMM ~ CaMOCTOSITENIbHOM — MHTEpIpEeTalMM  MOJyYaeMbIX  pe3ysbTaToB,
(GopMyIMpOBaHUS BBIBOAOB M TPOTHO30B; CPEACTBAMH CHUCTEMHOIO aHAJIMTUYECKOTO
MBILUIEHUS], JIOTUKH, IMOCJIEI0BAaTebHOM aprymMeHTauud ¥ OOOCHOBaHUS  MpelaraeMbIX
peLIeHNH, CIOCOOHOCThIO aHallM3a M CHUHTE3a MH(OpMaIUKM ¢ Mocieayloneld nepepaboTkoi B
ABTOPCKU KOHTEHT.



