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1. IMosicHUTEJBLHAA 3aNIHCKA

1.1. Ilenp u 3a1a4n QUCIMILIMHBI

[lenp Kypca - cmocoOCTBOBAaTH (hOPMUPOBAHHIO COBPEMEHHOTO MAapKETHHTOBOTO MBIIUICHUS,
HAKOIUICHHIO U CUCTEMATH3allMK 3HAHUN, IPUOOPETCHHIO KOMITETCHIINH, ITO3BOJISIONIMX aKTHBHO
U TBOPYECKHM Yy4YaCTBOBaTh B pPa3pabOTKE M TMPAKTHUYECKOM TPUMEHEHHUU COBPEMEHHBIX
KOHIICTIIIMI, METOZIOB M MOJIeJIeii MapKeTuHTa business-t0-business (B2B).

3ajgauu:

* U3y4eHHe ocoOeHHOcTel MapkeTuHTa business-t0-business (B2B), MeTo/10B 1 HHCTPYMEHTOB
MapKETHHIa, UCIIOJIb3yEeMbIX Ha pbiHKax B2B.

* 0O3HAKOMJICHUE C COBPEMEHHBIMH TCHICHIIUSIMU B PA3BUTUU TEOPETUICCKIX OCHOB M MPAKTHKH
MapkeTuHra business-t0-business (B2B), Bkimouas MCmoiap30BaHHE JOCTHIKEHUH B pPa3BUTUU
MapKETHHTa B3aUMOJICHCTBUS U MAPTHEPCKUX OTHOIICHUH, MApKETHHTa, OPUCHTHPOBAHHBINA Ha
CTOUMOCTb, pa3pabOTKy U HUCIOJIb30BaHUE MO/IETIeH [IEHHOCTH TOBAPOB U YCIYT, UCIOJIb30BaHUE
IT-rexHONOrMi B MAPKETUHIOBOM AEATEIBHOCTU

* popmMupoBaHUE KOMIETCHIIUN, HEOOXOAUMBIX JUIsl MPAKTUYECKOTO HCTIOIb30BAHMS U3y4aeMbIX
TEOPETUYCCKUX KOHIICTIIIUM, MOJICIICH, METOIOB M TEXHOJIOTHIA TIPU MIPOBEJACHUN MAPKETHUHIOBOTO
aynuTa, IpU aHalu3e U 00OCHOBAHUHU PEIICHHH B 00JAaCTH MapKeTHHra Ha pelHKax B2B, mpu
pa3paboTKe MapKETUHTOBBIX IJIAHOB M ITPOEKTOB

* MpuoOpeTeHre 3HaHUI U HaBBIKOB, HEOOXOUMBIX JJIsl TOCTAHOBKH U MPAKTUYECKOTO PEIICHUS
3a/1a4:

v/ HCCIIeI0BaHusI PHIHKOB, OIICHKH X MOTEHIIHANA, IIPOTHO3UPOBAHMS 00BEMOB PO

v/ TMarHOCTHKH MAapKETUHTOBOM CUTyallMd U IPOBEACHUS MAPKETHHIOBOTO ayuTa

v pa3paboTKu U UCTIOIB30BAHUS METOIOB M MOJICIICH OIICHKH BIUSIHUS MAPKETHHTOBBIX PELICHHI
Ha BOCHPUHUMAEMYIO TIOTPEOUTEISIMHA IEHHOCTh TOBAPHBIX MPEATIOKECHHUN, Ha MTOTPEOUTEIILCKUIN
CIpOC, HA YJOBJIETBOPEHHOCTb U JIOAJIBHOCTh MOTpeOUTENed W Ha BO3MOXHOCTH Pa3BUTHUS
MIaPTHEPCKUX B3aMMOOTHOIIEHUN C HUMH

v/ CerMEeHTHpPOBaHHS PHIHKOB, BBIOOpA IIEJIEBBIX CETMCHTOB, MO3WIIMOHUPOBAHUS (DUPMBI, €€
TOBapOB M YCIYT Ha L[EJEBbIX CETMEHTAaX PbIHKA

v pa3paboTKu 1 000CHOBAHHS CTPATETMIECKHUX [UIAHOB, MAPKETHHTOBBIX PEIICHHIA 0 TOBAPHOM
Y LIEHOBOM MOJIMTUKE, ITOJIUTUKE PACTIPEICICHUS U KOMMYHUKAINI

1.2. [lepeyeHp MIAaHUPYEMBIX PE3YJIBTATOB OOYYEHHUS MO TUCIMIUIMHE, COOTHECEHHBIX C

WHAWKATOpaMu noctrkeHus komnerennuid [1K-2.1; T1K-2.2; T1K-2.3, TTIK-3.1; ITK-3.2

Komnerenuus NuauxaTopsl PesyabTaTnl 00y4yenus
(xom u KOMIIeTeHIU I
HaUMEHOBaHHE) (KoJ1 ¥ HAUMEHOBAHHME)
IIK 2. Cnocobnocts | IIK 2.1. Mcnone3yer 3HaTh:
IIPUMEHATH OCHOBHBIE | OCHOBHBIE ® TIOPAJOK MCIOIB30BAaHMA OCHOBHBIX

TEXHOJIOTHH MapKETUHTOBLIE MapKETUHIOBLIX MHCTPYMEHTOB IIPH
MApKETHHIOBBIX MHCTPYMEHTBI TIpH IUIAHMPOBAHUH NPOH3BOAICTBA M pa3paboTke
KOMMYHUKAITHI TIpH TTAHMpOBAHUH LICHOBOM IOJIUTUKY C YYETOM TOT'O, UTO LIEHBI
paspaGoTKe H MPOM3BONCTBA 1 (WH) OKa3bIBAIOT HEIIOCPECTBEHHOE BIIUSIHUE HA
(MHAHCOBbIE U CTPATETUYECKHUE PE3YIIbTATHI
peansanim peansatim NI TEIbHOCTH (PUPMBEI,
KOMMYHUKAIMOHHOI'0 | KOMMYHHKAI[HOHHOTO VMeTh:
MPOIyKTa IPOyKTa

® IIPUMEHATH OCHOBHBIE MAPKETHHIOBBIC
WHCTPYMEHTHI MPH IIAHKPOBAHUU
MIPOU3BOCTBA U (MJTH) peaTn3alliu
KOMMYHHKAIIMOHHOT'O TPOJIyKTa HE TOJBKO C




MO3UIHI YKOHOMUYECKOT0, HO, B YaCTHOCTH, C
YYETOM TICHXOJIOTHYECKOTO acIeKTa
1IEHOOOpa30BaHMSI;
Bnanets:

® HaBBIKAMH HCIIOJIH30BAHUS OCHOBHBIX
MapKETUHTOBBIX HHCTPYMEHTOB MPH
IJIAHUPOBAHUH TIPOU3BOJICTBA U (WITH)
peain3anuy KOMMYHUKAITMOHHOTO MPOJYKTa B
3aBHCHMOCTH OT CTEIICHH MOHOTIOJIU3AI[UU
MPENIOKEHHS, HOBU3HBI TOBapa, MPUMEHIEMOTO
METO/a IeHO00pa30BaHusl U JIp.;

[IK 2.2. Ilpunumaer
y4acTHE B OpraHu3aluu
Y BBITIOJTHCHUH
MapKETHUHTOBBIX
HCCIICAOBaHUIA,
HaIpaBJIEHHBIX Ha
pa3paboTKy u
pean3anuio
KOMMYHHKAITHOHHOTO
MPOJIYKTa

3HaTh:
®  TIOPSAIOK IUTAHUPOBAHUS M 3HAYUMOCTh yUeTa
IIEHOBBIX (DAKTOPOB B IMPOIECCE OPTaHM3ANNN
Y BBITTOJTHEHUH MapKETHHTOBBIX HCCIIEIOBAHIH
B chepe 1eHo00pa3oBaHusl, HANPABICHHBIX Ha
pa3paboTKy U peaan3amnnio
KOMMYHHKAIIHOHHOTO TIPOIyKTa,;
YMeTs:
®  BBINOJHATH MAPKETHHTOBEIE HCCIIEIOBAHHS B
chepe ieHo0Opa3oBaHMs ¢ yueToM (aKTOPOB,
BIUSIOMINX Ha 00BEM MPEITIOKEHUs, CIIpoca,
BHEITHUX (haKTOPOB IO OTHOIICHHIO K
B3aMMO/JICHCTBUIO NPOJABILIOB U MOKyNaTeIe
TOBapa;
® TIPOBOJUTH AHAJU3 IICH, CJIIOKUBIIUXCS B
JTAHHBI MOMEHT Ha PBIHKE TaHHOTO TOBapa;
® [IPUMEHATh CPABHUTEIbHBINA U pacUETHBIM
METOZ;
Bnaners:
® HaBBIKAMH OpTaHH3AIMH U BBITOJIHEHUS
MapKETHHTOBBIX UCCIIEIOBAHNH B cepe
1IEHO00pa30BaHUs, ITO3BOJIAIONIUX (HUPME
MOJIy4aTh MAaKCUMAJIbHYIO 0KUACMYIO
MpHUOBLTH, BHOCUTH TONPABKY B UCXOHBIE
IIEHBIL.

[IK 2.3. Ocymectiusiet
MOHHUTOPHHT 0OpaTHOM
CBSI3H C Pa3HBIMU
1[EeJIeBBIMU TPYMIIAMU

3HaTh:

e MOPSAOK OCYIIECTBICHUS MOHUTOPUHTA
00paTHOH CBSI3 B OOJIACTH IICH C Pa3HBIMU
LEJIEBBIMU IPYIIIIAMU;

YMers:

®  OIIGHWBATh XapakTep PUHAHCOBBIX
BO3MOKHOCTEHN MOKyIarenen B 3aBUCUMOCTH OT
THIIa TOBapa U YPOBHSI LIEH, BIUSHUS
WM3MEHEHUS IIeH JPYTUX TOBApOB (3aMEHHUTEINEH,
TOBapOB, TOTIOJHSIONINX JaHHBII TOBap U Jp.)

Bnanerts:

®  HaBBIKAMHM MPUHATHS PEILICHUI B cepe
MapKETUHIOBOT'0 LIEHOOOPa30BaHUS 110
pe3ysbTaTaM MOHUTOPHHTA.

1K 3. Criocoben
y4acTBOBaTh B
peannsanun
KOMMYHHMKAIIMOHHBIX
KaMIIaHUH, IPOEKTOB
Y MEPONIPUATHN

[TK-3.1 Bemoasier
(byHKIMOHAT
JINHEMTHOTO MEHEHKepa
B paMKax TeKyIIeH
JeSITeTbHOCTH OT/IeNa
10 peKJIaMe M CBSA3SIM C

3HaTh: PYHKIMOHAJ JUHEHHOTO MEHEIKEPa B

paMKax TeKyLIeN ACSATEIbHOCTH OTAEIIA 110

peKiIaMe U CBS3SIM C OOLIECTBEHHOCTHIO MU

IIPU pean3alui KOMMYHUKALIMOHHOIO IIPOEKTa

0 peKJIaMe U CBA3SIM C 00IIECTBEHHOCThIO
YMmeTs:
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0011I€CTBEHHOCTBIO HIIN
TIPH peaTi3aIiu
KOMMYHHKAITHOHHOTO
MIPOEKTA IO peKamMe U
CBSI3SIM C
00IIIECTBEHHOCTHIO

aHAITM3UPOBATH KIIFOUEBEIE MPOOIEMBI
COOBITUHOTO MaPKETHHTA.
Bnaners: ©  NpUHIMIAMH U METOJIAMU OIICHKH
3¢ PEeKTUBHOCTH COOBITHUS;
OCHOBHBIMH (pOpPMaMU aIMHUHHCTPATUBHO-
OpPraHU3aIMOHHOTO U CTPATErH4eCKOro
YIPAaBJIEHUSI COOBITHEM.

[1K-3.2 OcymectBiuser
TaKTUYECKOE
IJITAHUPOBAHUE
MEpOIPHUATUI B paMKax
peannszanuu
KOMMYHHKAIMOHHOMN
CTpaTeruu

3HATh: MPUHLMIIBI peATU3ALNH
KOMMYHHKAITMOHHBIX KAMITAHUH, IPOEKTOB U
MEpONPUATHI
YMeThb: TAKTHYECKOE TUIAHUPOBAHUE
MEpPONPUITUNA B paMKaXxX peau3aluu
KOMMYHHKAIIMOHHOM CTpaTeruu
Brnagets: HaBbIKAMU TAKTUYECKOTO
IJIAHUPOBAHUSI MEPOTIPUSATUN B paMKax
peayin3ayy COOBITHIHOTO MEPOIPUSITUS

1.3. MecTo JUCHUILIMHBI B CTPYKTYpe 00pa30BaTEIbHOMN MpOTrpaMMbl

JlMcuuIuinHa OTHOCUTCS K 9acTH (OpPMHUPYEMOW yYaCTHUKaMHU OOpa30BaTEIbHBIX OTHOIICHHN
0JioKa JUCHUIUIMH y4eOHOro IUIaHa 10 HampaBJiIeHUIO MOAroToBkM OakanaBpuara 42.03.01.
«Pekiiama W CBsI3M C OOIIECTBEHHOCTHIO» (TMpoduiab «MapKeTHHTOBbIE KOMMYHUKAIUU U

MapKEeTHHT).

2. CTpyKTypa AUCUMILIUHBI

O61mas TpyJ0EMKOCTh AUCHIUILIMHBI cCOcTaBiseT 3 3.€., 108 akagemuueckux vaca (OB).

CTpyKTypa AUCHUIIMHBI /11 04HOH ()OPpMBI 00yYeHH S
O0beM TUCIUIUIMHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEIaroru4eCKUMHU

pabOTHUKAaMU U (WJIM) JTULAMH, IPUBJIEKAEMBIMU K pealn3aluy 00pa3oBaTeIbHON MPOrpaMMbl Ha
MHBIX YCJIOBUSIX, IPU MIPOBEJCHUH YUEOHBIX 3aHATUM:

Cemectp | Tun yueOHBIX 3aHATHIA KomnnuectBo
4acoB
8 Jlexumn 20
8 CeMuHapbl/1a00paTOPHBIE PAOOTHI 22
Bcero: 42

O6beM TuctUIIMHbL (MOyJIs) B (hopMeE caMOCTOSTEIbHON paboThl 00yYaromuxcs

cocraBisieT 48 akajemMuueckux daca(oB) , HA KOHTPOJb - 18 akajeMIUdecKkux 9acos.

CTpyKTypa AUCHUNJIMHBI VISl 04YHO-3204HOI (hOpMBbI 00yUeHUsI
O0beM TUCIUIUIMHBI B (pOpME KOHTAKTHOW PabOTHI OOYYAIOMIMXCS C MEAarorH4ecKuMHU

paboTHUKaMU U (WJIK) TUI[aMH, TPUBJIEKAEMBIMH K pealin3aluy o0pa3oBaTelbHOM MporpaMMbl Ha
UHBIX YCIOBHSX, IPH MIPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tunm yueOHBIX 3aHATUI Konuaectso
JacoB
8 Jlexmuu 8
8 CemuHapbl/1ab0paTOpHBIE PA0OTHI 16
Bcero: 24




O6bem ucHUIIMHbL (MOIYJIs) B (hOpME CaMOCTOSITEIbHON pabOThl 00yYarOmuXcs
cocTaBisieT 66 akageMuyeckux yaca(oB) , Ha KOHTPOJIb - 18 akaJeMHIUeCKUX 4acoB.

CTpyKTypa IUCUMIIJIMHBI JIA 3204YHOH ()OpMBbI 00ydeHUs

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PaOOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
pabOTHUKAaMU U (WMJIH) JIUI[AMH, IPUBJIEKAEMBIMH K peai3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, IPY MTPOBEJCHUH YICOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
5 Jlekuun 4
5 Cemunapsl/mabopaTopHbie pabOThI 8
Bcero: 12

O0BeM AUCIUIUTHHBI (MOIYIIs) B GOPME CaMOCTOSTEILHON pab0Thl 00YUYAIOITUXCS
cocraBisieT 87 akaJeMHYeCKUX 4aca(oB) , HA KOHTPOJIb - 9 aKaJleMHUECKUX YaCOB.

3. Conep:xaHue TMCHHTILTAHBI

Tema 1. BBenenne B mapkeTunr B2B.

3HayeHne W OCOOCHHOCTH MapKeTHHra business to business (B2B). Ocobennoctu
mapketuHra B2B. Tumonorus ToBapoB M yciyr Ui OM3HECa MU MX OCHOBHBIX MOTpEOHUTENEH.
OcoOeHHOCTH clpoca Ha OTJENbHBIE BHJBI TOBAapOB U YCIyr (BTOPUYHBIM Xapakrep,
3JIaCTUYHOCTh, 3aBUCUMOCTh OT M3MeHeHUs Buemnel cpenpl). IloHsTHe 0 1ensx cHaOXeHMs,
LENOYKax M CeTSAX COo3/aHusd UEeHHOCTU. OCOOEHHOCTHM MapKETHHIOBOM JEATENIbHOCTH Ha
pasIMYHbIX MakpocermMeHTax pelHka B2B. LlenHocTs TOBapoB U yciyr ais norpedurens. Posb
COOTHOILLIEHUS MEXJAy LEHHOCTbIO, LIEHOM M HU3JEpKKaMU IPOU3BOJAUTENS B 0OecnedYeHUun
KOHKYPEHTOCIIOCOOHOCT M. DakTOpbl, ONpEeNeNsiolie BOCIPUHUMAEMYIO0 IOTpeduTeneM
LIEHHOCTb, METO/bI OLIEHKH U MOJXOAbl K YBETUYEHHUIO [IEHHOCTU. LIeHHOCTh B MCIOJIb30BaHNUH,
Value in Use, VIU. CoBpemeHHble npoOieMbl MapkeTuHra B2B, ux cBsi3b ¢ TEHACHIUSAMU
u3MeHeHus BHemHel cpepl (BKIItOYas r1o0ain3aluio, y>KeCTOUeHUEe KOHKYPEHIIUH, TIOBbIILIEHNE
UH(POPMHUPOBAHHOCTU MOTpeOUTENel U UX PBIHOYHOTO BiMAHUSA). COCTOSHHE U MEPCHEKTHBbI
paciMpeHusl UCIOIb30BaHUs Ha pblHKax B2B koHuenmuii MapkeTuHra, OpueHTUPOBAHHOTO Ha
noTpeOuTeNs,, MapKEeTUHTa B3aMMOACUCTBUS M MAPTHEPCKUX OTHOLICHWH, MapKEeTHHTa,
OpUEHTHUPOBAHHOTO Ha CTOMMOCTh, IOJXOJIOB, IMpPEAyCMaTpUBAIOIIUX pa3pabOTKy U
HCIIOJIb30BaHUM Mozener eHHOCTH. Ponb IT-TexHomorui B pa3BUTUM MapKETHHIA Ha PBIHKAX
TOBapOB U YCIYT 1715l OU3Heca.

Tema 2. CTpyKTypa, 0COOEHHOCTH U TeHJAeHIIUM Ppa3BuTHs pbIHKOB B2B.

Cpena mapketunra B2B BzaumopeiicTBusi opranuzanuii OuszHeca: BHyTpUOTpacieBble,
MEXXOTpacieBble, MEKIyHapOoIHbIe. AHAJIN3 MAPKETUHIOBOM CUTYallMu U cpesibl MapkeTHHra B2B
B OTACIBHBIX OTpacisIX SKOHOMUKM PoccuM € HCIOIB30BAHMEM BTOPUYHBIX HCTOYHHUKOB
uH(pOpMallMid M UHCTPYMEHTOB CTpPAaTErMUecKOro aHajiu3a. BiMsHMe B3aUMOOTHOIICHUMN
YYaCTHHUKOB IIETIOYEK CO3/IaHUs LIEHHOCTH Ha 3(dekTuBHOCTH Ou3Heca. TeHIEHIMH Pa3BUTHUSA
peiHKOB B2B. IloBbIIeHHE THOKOCTH IETOYEK CO3JaHUs IEHHOCTH. YCHJICHHE POJM MECTa,
3aHHMaeMoro (hUpMoil B ceTsIX B3aUMOEHUCTBUS, B 0OecrieueHUH €€ KOHKYPEHTOCTIOCOOHOCTH U
BO3MOXXHOCTH YCTOWYMBOro pa3Butusa. KoHconmpanus MOCTaBIIMKOB, YKpyIHEHHE OOBEKTOB
MIOCTaBOK, paclIMpeHNe y4acTHsl MOCTABIIMKOB B pa3pab0TKe MHHOBALIMOHHBIX TOBAPOB. AHAIN3
3¢ (HEeKTUBHOCTH CHEIHATN3alUY, YBEIMUEHUS MacIITaboOB MPOU3BO/ICTBA, B3AUMHOM aJanTaluu
MOCTaBIIMKOB M TOTpeOHUTENeH, HCIOIb30BaHUS 3aKOHOMEPHOCTEH CHUKEHHUs H3JEpKEeK B
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nporecce oOydeHus. V3MeHeHHe CHUCTEMBbI B3TJISI0OB Ha MPOIlECChl OOMEHa Ha pblHKax B2B.
Ilepexon OT OpHEHTAaUU HA OTAEIbHBIE CIENKU KYIUIM -IPOAAKU K Pa3BUTHUIO JJIMTEIBHBIX
B3aMMOBBITOJHBIX B3aMMOOTHOHICHUM. CIEKTp B3aUMOOTHOILIECHUH: €IWHUYHBIC CHEIKH -
MOBTOPSIOLIUECS CHIEIKHU-I0JITOCPOYHBbIE NAPTHEPCKUE OTHOLICHUS. JIOKanbHBIE KIIacTEpHI.
Crparernyeckue ajibsiHcbl. OCOOEHHOCTH MapKETUHIOBOW JEATEIBHOCTH, CTpAaTeruy ycrexa u
33/1a4d MApKETUHIra B OPraHU3ALMAX OTIEIBHBIX OTPAaCiIel, PEANM3YIOIIMX PA3JIIMYHBIE BUJbI
TOBAapOB M yCIIyT Ha peiHKe B2B. PocT OTHOCUTENBHBIX 3aTpaT Ha MAPKETUHIOBYIO JESTEIBHOCTD.
HccnenoBanue peinkoB B2B Ha ocHoBe cereBoro noaxoxaa (rpynna IMP: H. Hakansson, D. Ford
u 1p.). [lo3unun yyacTHUKOB € €TH, UX B3auMojeicTBue. PakTopbl, ONPENeNsonue CTPYKTYpy
PBIHOYHOM CETHU U €€ U3MEHEHUS.

Tema 3. IIponeccol 3aKynok.

[ToBenenue nokymnaresne TOBapoB U yCIIyT Ha peiHKax B2B Tumnonorus cutyanuii 3aKynok
Ha peiHKax B2B. Mogens cetku 3akynok. [loBTopHbIe, MOAM(DUIMPOBAHHBIE U HOBBIC 3aKYTIKH.
[TpyunHBl BOSHUKHOBEHMSI CUTyallMil HOBOM 3aKyIlKH, WX Y4Y€T B MapkeTuHre. OcoOGeHHOCTH,
OpraHW3aIys, OSTAamHOCTh M MPOLEAYpPhl MPOIECCOB 3aKymok. Mepapxus moTpeOHOCTEH
opranmu3zanuii OuszHeca. KoynekTuBHBIN XxapakTep pemieHuil o 3akynkax. [loHsTue o 1eHTpe
3aKyMOK. XapaKTepUCTUKU 3aKylOYHOIO LEHTPA, €r0 Yy4aCTHUKH, UX POJIb Ha Pa3HbIX dTamax
npoiecca 3aKynku. Mo THBBI 1O BEIEHHUS OTACNIbHBIX YYAaCTHUKOB 3aKyIIOYHBIX LIEHTPOB U
3aKyMalIIUX OpraHu3auuii. Mojenu NpoIeccOB 3aKyNOK, IMOAXOJbl K HUX MCCIEIOBAHHUIO.
Metoabl U KpUTEPUM OLEHKU MOCTAaBIIUKOB. DAKTOpPBI M MOTHBBI, BIUSIOIIME HA PELICHUS O
3aKynKax, Ha pa3BUTUE B3aUMOACUCTBUS MEXIY 3aKyHalollMMHU OpraHu3alusMd U
MOCTaBIIMKAMU: BIIMSHHE Ha 3aTpaThl, LEHHOCTb M KOHKYPEHTOCIIOCOOHOCTh MPOIYKIIUU
3aKyMaroIIUX OpraHu3alnii, Ha BO3MOKHOCTH aJJalTallui K H3MEHEHUSM, Ha PUCKU. 3aKyIIKU IS
rOCYy/apCTBEHHBIX HYXJI, UX OCOOCHHOCTH U MpUMEHseMble MeToIpl. Opranuzanus 3aKymnok Ha
KOHKYPEHTHOM OCHOBE, OTKPBITbIE M 3aKpbIThle TOpru. CoriacoBaHue HHTEpPECOB Ou3HEca U
rocyJapcraa.

Tema 4. CermeHTHPOBaHHE M O3MIMOHUPOBaHUE Ha pbIHKax B2B

TenneHuuu M NpUYMHBI YIIIyOJEeHUS cerMeHTaluu Ha pblHKax B2B. OcobenHocTn
OTJENBHBIX BHUJIOB TOBapoB M yciuyr g OusHeca. Ilogxoapl k Kiaccupukalud TOBapoB
IPOMBIIIJIEHHOTO Ha3HAaYeHMsl. TUIoIorus MoKynaTenel Ha pbIHKaX MPOMBIIIIEHHBIX TOBAPOB.

IIpeumymectBa cermenTrpoBanus 1o 1. Jloino, ux UCIoIb30BaHUE TIPOU3BOAUTEISIMU
TOBapOB U YCIYT 1715l OU3Heca.

3HayeHWe CerMEHTHPOBAHUS HA pPHIHKAX TOBApoB M yciyr Juist OuzHeca. OCHOBHbBIE
MOJIXO/IbI K PEIICHHUIO 3371a4 CErMEHTUPOBAaHMSI, KPUTEPUU U METO bl BEIOOPA 11€TIEBBIX CETMEHTOB.
Knaccugukatopsl IpOMBIIIIEHHON MPOAYKLIUHN U BUAOB IKOHOMUYECKOHN J1€ATEILHOCTH.

Wnentudukanus u OLIEHWBAHHWE CEIMEHTOB pbIHKA. Vcmosib30BaHHE PETPOCTIEKTHUBHON
UHpOPMaLIMKU O IPOJIaKax U KiIueHTax ¢pupmsl. VccnenoBanue npuObIIbHOCTH KIMEHTOB.

Oco0eHHOCTH CerMEHTUPOBAHNS Ha PbIHKaX MHHOBAIIMOHHON M HAYKOEMKOH MPOAYKIIHH.
Bbi0op 1eneBbIX CErMEHTOB M MO3MLIMOHMpoBaHHE. OCHOBaHUS JUIsl TMO3UIMOHUPOBAHUS.
OTanHOCTh MpoIecca NO3UIMOHUPOBaHUA. CBSA3b MEXYy CTPATErMYECKUM MO3UIIMOHUPOBAHUEM
(GUPMBI U TO3UITUOHUPOBAHUEM €€ TOBAPHBIX MPEIOKEHUH.

Tema S. UndgopmanuoHHasi cMCTeMa MAPKETHHIA.

MapkeTuHroBele HcclefoBaHus Ha pblHKax B2B HMudopmannonHoe obecneueHue
MapkeTuHra. BHyTpudupmeHHsie nHGOpPMAIMOHHBIE CUCTEMBI. POIlb BTOPUYHBIX UCTOYHUKOB
uHpopmarnuu. Buapl, THTIOBBIE 3a7a4d W METOJb MApKETHHTOBBIX HCCIICIOBAHMA Ha pPBIHKAX
B2B. IlocranoBka u TpOBEACHUE UCCIENOBaHUM. Buabl NPUKIATHBIX MapKETHUHTOBBIX
UCCJIEIOBAaHUM Ui OMNpeAeNieHus U peleHus npoOsieM. 30HAUPYIOUIME, JECKPUIITUBHBIE U
Kay3aJbHbIC UCCIIEIOBAaHUS, UX POJIb HAa PBIHKAX TOBapoB Juist OuzHeca. Coaep:kaHue, ITalHOCTh
Y 3HAYCHHE MAPKETUHIOBOrO ayAuTa. PoJib OIEHOK MOTEHIMaNa pbIHKA U MPOTHO30B MPOAAXK.



9

[lpuMeHeHHEe METOOB TPOTHO3MPOBAHWA. VICTMONB30BaHWE CTATHCTHYECKUX JAaHHBIX U
OKCIEPTHHIX ONEHOK. [IpoOnemMbl BBISIBICHUS U Y4€Ta CIA0BIX CUTHAJIOB PBIHKA O MPEACTOSIINX
CTpATETUYECKH BaXKHBIX W3MEHEHHSAX. VHCTPYMEHTBI, UCIOJIb3yeMble TpU OOIIEeM aHalu3e
mapketunroBoir curyanuu (PEEST, SWOT-ananu3, moxens nsatu cun M.Iloprepa, momenu
KU3HEHHOTO IMKJIA, aHAJIM3a IICTIOYEK CO3/aHUsl LIEHHOCTH, aHalu3a pPa3pbiBOB, OAJaHCOBBIC
METO/JIbI U CIICHAPHBIE MTOAXO0/IbI) U IPU 000CHOBAHUH KOHKPETHBIX PEIICHUH (MOJIENN IIEHHOCTH,
NPUYMHHO-CIICICTBCHHBI ~ aHanmM3,  OCHUYMApKHHT,  HWMHTAI[MOHHOE  MOJCIUPOBAHHE,
WHBECTUIIMOHHBIN aHanu3). V3ydeHne AesITeIbHOCTH 3aKyTAIONUX OpraHU3aIiii, HCIOIb3YEeMbIX
UMH METOJIOB M MOjIeTiei. BayXHOCTh mepexo/ia OT aHaJIn3a MapKETUHTOBOM CUTYaIlUH B CTATUKE
K Y4€Ty JMHAMUKH €€ BEPOSITHOIO M3MEHEHUS, OT MPUOPUTETa OMMKAWIINX, TEKYIIUX 3a71ad U
pe3yJabTaTOB K YUYETY OTHAJIEHHBIX IOCIEACTBUN pealn3alliil MPUHUMACMBIX PpEIICHUH, OT
MPUMEHEHHUS JETCPMUHUPOBAHHBIX MOJIEICH K YUETY HEOMPEICICHHOCTH H PUCKOB.

Tema 6. CTpaTernyecknii MapKeTHHI B OPraHU3alusiX, padoTAIOIIUX HA PBIHKAX
B2B

OcobeHHOCTH MapKeTHMHra MeHeKMEHTa Ha pbiHKax B2B. Crpartermueckue uenu
OpraHu3aliy, pojb MapKeTHHra B MX JOCTHKEHHU. MeCTO MapKeTMHra B (YHKIHMOHAIBHO
MHTETPUPOBAHHOM IJIAHUPOBAHHUH.

CrpykTypa W colepsKaHHE CTPAaTEerM4ecKoro IulaHa MapkeTuHra. lcnoas3oBaHue
MHCTPYMEHTOB CTPAaTETMYECKOro aHajlM3a IPU MAapKETHHIOBOM ILTaHUpoBaHUU. [IpoGieMbl u
BBIFOJIbl  MApKETUHIOBOIO  IUIAHUPOBaHMs. OTamHOCTh (OPMUPOBAHUS M yIpaBJICHUE
peanu3anyeil MapKeTUHIOBbIX CTPAaTEervil U TEKYIIUX IJIaHOB.

Metoabl M HMHCTPYMEHTBI, HCHOJNb3yeMble INpu (OPMUPOBAHUM U OOecCreYeHUU
peanu3ani MApKETUHTOBBIX IJIAHOB.

bpenaunr Ha prinkax B2B

Tema 7. ToBapuasi noaiuTKa Ha pbinkax B2B.

Ponp mMapkeTHHra B MHHOBAllMOHHOM DPa3BUTHUM OM3HECA, B CO3/IaHUU U BBIBEJICHUU Ha
PBIHOK HOBBIX TOBAPHBIX IpesiokeHui ToBapHas noautuka pupMsel. Kimaccudukaiyst ToBapHbIX
npepioxkeHuii. Bpibop u  000CHOBaHME CTpaTErMYECKUX MAapKETUHIOBBIX PpELIEHUH 110
HOMEHKJIaType U MporpaMmme Mpou3BOICTBA TOBAPOB U yciyr. Ponb nHHOBaIuil B obecrieueHun
KOHKypeHTocnocoOHocTH.  [IpoGiieMbl ~ HEONpEeNeNeHHOCTM U PUCKOB.  DTalHOCTh
WHHOBAIIMOHHBIX Mpo1ieccoB. OTKPBITHIE U 3aKPBIThIE MOAEIN MHHOBALUMU. [IpoekTHBIN noaxon k
YIPaBIEHUIO CO3/JaHHEM HOBBIX TOBAPOB, UX BbIBEIEHUEM Ha phIHOK. [IoHsATHE 0 OM3HEC -MoIeNsIX
(Mozensix Ou3Heca), MX 3HAUEHUM YCIIEHIHOTO WHHOBALMOHHOTO pa3BUTUA. Ponb MapkeTuHra.
[TonsiTue o mponeccax Au¢dy3un HHHOBALMU. 3HaYeHHE CKOpocTH Tuddy3un it obecrieyeHus
3 PEKTUBHOCTH MHBECTUIIUI B UHHOBAIMH. PoJIb pa3nuyHbIX (hakTOPOB B YCKOPEHUH MTPOLIECCOB
muddy3un. VICTOYHUKNM MHHOBAIIMOHHBIX BO3MOXKHOCTEH. Bompochl cene KIuM MHHOBAaUUN U
MOAXOJbl K OLIGHKE IPOEKTOB HOBBIX TOBApOB M ycuyr. (DakTopbl, ONpENENSIOIIHNE YCIEeX
MHHOBAIIMOHHBIX pa3pad0TOK, MApKETUHIOBasl COCTABJISIOIIAS.

Tema 8. Llenbl 1 neHooOpazoBanue Ha poiHkax B2B

Oco6eHHOCTH M METO/IbI PELICHHUs 3ajiay [IeHO00pa3oBaHMs B MapkeTuHre B2B.

OcHoBHBIE TIeHOOOpasytomue ¢akTopel. LleHOBBIE CTpaTeruu MW IIEHOBAas TOJUTHUKA
(bUpPMBI.

Metoanyeckre MOAXOIbl K I[EHOOOPa30BaHWIO: 3aTPATHBIH W IICHHOCTHOW ITOJXOJIBI.
MeTtoabl 000CHOBaHUS 1IEH C YUETOM CTpaTeruu (pUpPMBI.

Yuér apdexroB MacmTadba u ombITa TP 0OOCHOBAHWH BO3MOKHOCTEH CHMKCHHS IIEH U
u3zepxkek. AHanu3 0e3yObITOUHOCTH, 11eJeBOM MPUObUIH. BO3MOXKHOCTH COBEpIIEHCTBOBAHUS
[IEHOOOpa30BaHUsI Ha OCHOBE KOMIUIEKCHOTO YIIPABIICHHSI CHIDKCHHEM H3JICPKEK W POCTOM
[IEHHOCTH TOBAPHBIX MpPEUIOKEHUI Ui moTrpedutens. Poib MapKeTHMHIOBBIX HCCIIeIOBaHUN
AIIACTHYHOCTH cIpoca. PoJb meperoBopoB M COTJIACOBAaHMS MHTEPECOB MEXIy NapTHEpaMH Mpu
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pelleHnn 3ajad I[eHooOpa30BaHUS Ha PBIHKAX TOBApOB U yciuyr ans O6usHeca. Ompenenenue
IpaHuI] 00JIACTH TEPETOBOPOB O IIEHE C MO3UIMHA 3aKyMalolleil OpraHu3alMyi U MOCTABIIHKOB.
Ilena B cucreMe KaHaJIOB B3aMMHOMW aJanTaluy NapTHEPOB.

Tema 9. MapkeTuHroBble KaHaJbl Ha pbiHKax B2B

[IpeumymiecTBa, HENOCTaTKU MU OOJACTU PALMOHAIBLHOIO HCIOJB30BAaHUS OTIEJIbHBIX
(GopM OpraHuM3alUu MapKeTHHIOBBIX KaHaloB. CTpaTerMyeckue peuieHus IO MapKEeTHHTOBBIM
kaHanaMm. Crpareruu BTArMBaHUS W BTadkuBaHus. llpsmble (HyneBble) kaHanbl. Curyauuu,
oIpeIeNAIoIe 11e1eco000pa3HOCTh U HEOOXOAUMOCTh UX UCIOIb30BAHUS.

YcnoBus, mpy KOTOPBIX 1ETIECO00Pa3HO M HEOOXOAUMO MTPHUBIICYEHUE TIOCPETHUKOB.

Bonpocsl BbiOOpa kaHanma cObITa M COCTaBa YYaCTHHUKOB KaHana. JIMCTpUOBIOTOPBI,
OnToBble (UPMBI - TIOCPEIHHKH, COBITOBBIE areHThl. 3aJaud M METOAbl YIpPaBJICHUS
JeSITeIbHOCTbIO KaHAJIOB cObITa. Pojb moCcpeTHUKOB B 00ecneueHMH KOHKYPEHTOCIIOCOOHOCTH
(GUPMBI U YBETMUCHUH [IEHHOCTH TOBAPHBIX MPETIOKEHHH Il TOTPEOUTENEH.

OOpatHble KaHaJIbI paclpeieNeHus: 0COOEHHOCTH, (YHKIIUHU, POJIb B COBPEMEHHOMN

SKOHOMHUKE.

Tema 10. MapkeTHHIroBble KOMMYHHKAIMHU HA pbIHKax B2B

3agaun, OCOOEHHOCTH OpraHu3allMd MU CPEJICTBA MAPKETHHIOBBIX KOMMYHHKALUH Ha
pPBIHKaX TOBApOB M yCIyT i OusHeca. CTpaTernyeckue penieHHsl 0 KOMMYHUKALUAM U HX
peanu3zanusi. TUnbl MapKETUHIOBBIX KOMMYHUKAIIMOHHBIX oOpaiieHuil. Poib IMUHBIX Ipoaax,
BBICTABOK, CBsI3€l ¢ OOIIECTBEHHOCTHIO U PEKJIaMbl IPU MapKeTUHIe Ha peiHKax B2B. dakropsl,
onpenensoomue 3pPEeKTUBHOCTh JIUYHBIX Hpoaax. CrtumynupoBaHue npopax. llonstue o6
WHTEIrPUPOBAHHBIX MApKETUHIOBBIX KOMMYHMKALUAX. MapKeTHHIOBbIE KAMIIAHUM HA PBIHKAX
B2B. OcoGenHocty ucnoiab30BaHus pekiaMbl 1 MeTo10B PR Ha priakax B2B.

4. OOpa3oBaTe/ibHble TEXHOJIOTHH
Jlis poBesieHus y4eOHbIX 3aHATHH 110 TUCLUIUIMHE HCIIONIB3YIOTCS pa3inyHble
oOpa3oBaTesbHble TEXHOJIOTUH. /{151 opranu3anuu yueOHOro nporecca MoxXeT ObITh

HCIIOJIB30BAHO 3JICKTPOHHOC 06yquI/Ie u (I/IJ'II/I) JUCTAaHIIMOHHBIC 06paSOBaTeJ'IBHBIe TCXHOJIOTHH.

5. OueHka NJIAaHUPYeMBbIX pe3yJbTATOB 00y4eHUsl
5.1. Cucrema olieHUBaHUS

Dopma KOHTPOJIA Makc. KoJIH4ecTBO 0aJ1710B
3a ogny pa6oty Bcero
Texynui KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyacmue 8 OUCKYCCUU Ha ceMunape |5 6annos 10 6annos
- konmpoavHas paboma (memot 1-2) |10 6annos 10 6annos
- KoHmpoavHas paboma (memwl 3-4) |10 6annos 10 b6annos
[IpomexyTouHas aTTecTanus 40 6annos
(nposodumcst 6 ghopme 3auumoi
npoexkma)
Hroro 3a cemecTp sK3ameH 100 6annos

ITomy4yeHHBI COBOKYNHBIM pe3yJbTaT KOHBEPTUPYETCS B TPAJULIMOHHYIO IIKATy OLIEHOK W B
mKkany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM € TabaUIIEH:
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100-6amnpHas TpazuimoHHas Wkaa [Ixana
IKaza ECTS
95 -100 A
8394 OTJIIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 yIOBJIETBOPUTEIHHO E
20-49 FX
0_19 HEYJIOBJICTBOPHTEIHHO HE 3aYTCHO =

5.2. KpI/ITepI/II/I BBICTABJICHUS OLICHKH 110 AUCIHHUITIINHE

Banael/
Ixana
ECTS

Onenka no
JTUCHHUIINHE

Kputepuu oneHku pe3yaibTaToB 00y4eHUsl M0 IMCUHUILIMHE

100-83/
AB

«OTIIMYHOY/
«3a4TEHO
(oTIIM4HO)»/
«3a4TEHO»

BricraBnsercst o0yuaromiemMycs, eciu OH ri1y00KO U IPOYHO
YCBOWJI TEOPETUYCCKUN U MPAKTHUCCKUI MaTepUaI, MOXET
MIPOJIEMOHCTPUPOBATH 3TO HA 3AHITHIX U B XOJIC
MIPOMEKYTOYHOM aTTECTAIIHH.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JTJOTUYECKUA CTPOMHO
U3JIaraeT yueOHbIH MaTepuall, YMEeT yBI3bIBATh TCOPHUIO C
MIPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 3a]1ad
npoeCCHOHAILHON HANPaBICHHOCTH BRICOKOTO YPOBHS
CJIO)KHOCTH, MPABUIBHO 0OOCHOBBIBACT IMPUHSTHIC PEIICHHUS.
CB060IHO OpHUeHTUpYETCs B yueOHOI 1 npodeccruoHalIbHOM
JaUTEpaType.

Or1eHKa Mo JUCHUTIIMHE BBICTABIISIOTCS 00Yy4YaromeMycs ¢
YYETOM PE3yIbTATOB TEKYLIEH U IPOMEKYTOUHOM aTTECTALIUH.
Komniereniuu, 3aKkpeni€éHnble 3a JUCUUTLITMHOM,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUIIY.

82-68/

«XOpOIIO»/
«3aUTEHO
(xoporo)»/
«3aUTCHO»

BricraBnsercst o0yuaroniemMycs, €Clu OH 3HAET TEOPETUUECKUN
U IPAKTUYECKUH MaTEpUai, FPaMOTHO U 10 CYLIECTBY HU3JIaractT
€ro Ha 3aHATHUIX U B XOJI€ IPOMEXYTOUYHOM aTTeCTalluu, HE
JIOTIyCKasl CYILIECTBEHHBIX HETOUHOCTEM.

OOyyaromuiics MpaBUJIbHO IPUMEHSET TEOPETHUUECKHE
IIOJIO>KEHHUS IIPY PEIICHNN IPAKTUYECKUX 3a7a4
npodeccnoHalbHOM HANIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOIMMBIMHU I TOI'0 HaBbIKAMH U
NpUEMaMHU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccnoHanbHOM TUTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYatOIEMYCs C
y4E€TOM pe3ybTaTOB TEKYIIEH U MPOMEKYTOUYHON aTTeCTalllu.
Komnerenuu, 3akpeni€Huble 3a AUCUUTIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHUIA».

67-50/
D,E

«YIOBIIETBOPH
-TCIBHO»/
«3a4YTEHO
(ynoBneTBopu-
TEJIBLHO)»/

BricraBisiercs o0yyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKN U TPAKTUYECKUM MaTepral, 10IyCKaeT
OTJeNIbHbIE ONIMOKHU MPH €r0 U3JI0KEHUU Ha 3aHATHIX U B X0JIe
MIPOMEKYTOYHON aTTECTALUN.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHHUs 10 M CHHUILIMHE
HMIxana JTUCHUILINHE
ECTS

«3aUTCHO» OOyuaronuiics UCIIBITHIBAET ONpe/IeEHHBIE 3aTPyIHEHUS B

IIPUMEHEHHUH TEOPETUYECKUX IOJI0KEHHUN IIPU PEILICHUH
IIPAKTUYECKHX 3a/1a4 TPO(HheCCUOHAIbHONW HAlpaBI€HHOCTH
CTaHJAPTHOT'O YPOBHS CJIOKHOCTH, BJIQJIEET HEOOXOJMMBIMH
U1 3TOT0 0a30BBIMU HAaBBIKAMU U IPUEMAMHU.
JleMOHCTpUpYyET JOCTaTOUHBIM ypOBEHb 3HAHUS yUEOHOI
JIUTEPATYyPHI 110 TUCLUIIIMHE.

OrneHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYatOMEMYCs C
Y4ETOM pe3yJIbTaTOB TEKYIEH U IPOMEKYTOYHON aTTECTALlUU.
Komnereniuu, 3aKkpeniénnbie 3a JUCUUILTMHON,
c(OPMHUPOBAHBI HA YPOBHE — «JOCTATOUHBIH».

49-0/ «HEYZOBIETBO | BricTaBisiercs: o0ydaromemMycs, €Clid OH He 3HaeT Ha 0a30BOM
F.FX PUTEIBHOY/ YPOBHE TEOPETUYECCKUN U MPAKTHYECKUI MaTepual, IOIyCKaeT
HE 3a4TE€HO rpyOble OLUIMOKH MPU €ro U3JI0KEHUH Ha 3aHATUSAX U B XOJI€

MPOMEKYTOYHOU aTTeCTalHH.

OOyyaromuiics UCIIBITHIBAET CEPhEZHBIE 3aTPYIHEHUS B
NPUMEHEHHH TEOPETUYECKUX MOJI0KEHUI TIPH PELICHUH
MPAKTUYECKHX 33124 MPO(EeCCHOHAILHON HAIPaBICHHOCTH
CTaH/IapTHOTO YPOBHS CJIOKHOCTH, HE BJIA/ICET HEOOXOIMMBIMU
JUISL ATOTO HAaBBIKAMH U TIPUEMAMHU.

JlemoHCcTpHpyeT pparMeHTapHbIC 3HAHUS yueOHON
JAUTEPATYPHI IO JUCHUTUIAHE.

OneHka 1o JUCHHUIUIMHE BBICTABISAIOTCS 00YYarOLEMyCs C
y4€TOM pe3yJIbTaTOB TEKYIIeH U MPOMEXYTOYHON aTTeCTalllu.
KommeTeHiy Ha ypoBHE «I0CTATOUHBINY, 3aKPEIUIEHHBIC 32
JMCHUIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHbIE cpecTBa (MaTEpUabl) IS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOUYHON aTTECTAIMK 00YYAIOUUXCS TI0 TUCIIUTIIINHE

1. Ocobennoctu mapketunra B2B. Tunonorus ToBapoB 1 yCIyT Ui OU3Heca u Ux
OCHOBHBIX TTOTpeOuTeneit. Tumonorus nokymnareaei-norpeduTenei Ha ppIHKaX TOBAPOB U yCIIyT
JUTs OU3HECA.

2. lleHHOCTH TOBAPOB M YCIYT I MOTpeduTess. @akTophl, ONPEAETSIONINe
BOCIPUHHUMAEMYI0 IOTPEOUTENEM [IEHHOCTh, METO/IbI OIICHKH.

3. Tennenuuu pa3BuThs MapketuHra B2B, nx cBs3b ¢ usmeHeHusiMu BHenel cpesibl
4. Vcnonb3oBaHue Ha peiHKax B2B koHuenuum MapkeTuHra B3auMoI€UCTBUS U
MAPTHEPCKUX OTHOLICHUH Y KOHIIENIUA MapKETUHIa, OPUEHTUPOBAHHOTO Ha
CTOMMOCTD

5. Ucnonp3oBanue Ha peiHKax B2B nonxonoB, npeaycmaTpuBaomux pa3padoTky

Y HUCIOJIb30BAaHUM MOJENIEN EHHOCTH.

6. ITonsTue o enax cHaOKEHM, IIEN0YKaX U CETIX CO3JaHus [ICHHOCTH. Bnusaue
B3aMMOOTHOIICHH Y9aCTHUKOB IIEMOYEK CO3AaHUS IEHHOCTU Ha 3PPEKTUBHOCTD
LEMTOYEK.

7. AnbTepHaTHBHBIC CUCTEMBI B3TJISIIOB Ha MpoIlecchl oOOMeHa Ha priHKax B2B.
Tumnosorust B3aMMOOTHOIICHUH YYaCTHUKOB PHIHKOB TOBApOB U YCIIYT JJIsi OM3HEcA.

8. Uccnenosanue peinkoB B2B Ha ocHOBe ceTeBoro noaxoaa. @axkropsl,
ONPENENAOINE CTPYKTYPY PBIHOYHOM CETH U €€ U3MEHEHHS.

9. Tunonorus cutyanuil 3aKkynok Ha pslHkax B2B. Mogens ceTku 3akynok. IIoBropHsle,
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MOJIU(UIMPOBAHHBIE U HOBBIE 3aKyNKH. [[puYMHbBI BOBHUKHOBEHUS CUTyalluii HOBOU
3aKYIKH, UX YYET B MApKETHHTE.

10. OcoGeHHOCTH, OpraHu3alys, IPOLeIypbl U 3TAITHOCTb IIPOLIECCOB 3aKYIIOK.

11. XapakTeprCTUKH 3aKyIIOYHOTO LIEHTPA, €r0 YYaCTHUKH, UX POJIb HA pa3HbIX dTanax
npoiiecca 3aKynki. MOTUBBI IO BEACHUS OTAEIbHBIX YYaCTHUKOB 3aKyIIOYHBIX

LIEHTPOB U 3aKyHaOINX OPraHU3alMi B LIETOM.

HanuonaneHbIi Mccae10BaTeNbCKU yHUBEPCUTET «Bhiciast IKo1a SKOHOMUKN
[Tporpamma aucuuminuasl "Mapketunr B2B" g nanpasnenus 080200.68
«MeHeKMEeHT" MOArOTOBKM MarucTpa 1o MarucTepckoil mporpamMmme « MapkeTuHr»
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12. MeTozap! 1 KpUTEPUH OLIEHKH OCTaBIIUKOB. DaKkTOpbl U MOTHBBI, BIUSIOIINE HA
pellIeHus O 3aKyNKaX, Ha pa3BUTHE MAPTHEPCKUX OTHOLIEHUH C TOCTABILIUKAMH.

13. 3akynku [Uis TOCYJapCTBEHHBIX HYX]I, UX OCOOEHHOCTU M IPUMEHSAEMbIE METOIBI.
Opranuzanys 3aKynoK Ha KOHKYpPEHTHOW OCHOBE, OTKPBITHIE U 3aKPbIThIE TOPTH.

14. TenaeHIIMU ¥ IPUYMHBI YIITyOJIeHUS cerMeHTaIuu Ha peinkax B2B. [Ipeumyectra
cerMeHTupoBanus 1o 1. Jlointo, uX UCHOIb30BaHUE POU3BOAUTEISIMU TOBAPOB U YCIYT
1 Ou3Heca.

15. OcHOBHBIE TOAXO0/IbI K PELICHUIO 337a4 CETMEHTUPOBAHNUS, KPUTEPUU U METO/IbI
BbIOOpA LIE€JIEBBIX CETMEHTOB.

16. Vcnonp3oBaHne peTpOCTIEKTUBHOM HH(POPMALINU O TIPOIAXKaX U KIMEHTaX

¢upmel. HccnenoBanue npuObUIBHOCTH KIMEHTOB.

17. OcOOEHHOCTH CETMEHTUPOBAHUS Ha PhIHKAX MHHOBAILIMOHHOW U HAYKOEMKOMI
HPOAYKIHH.

18. Bb10Op 11€71€BhIX CErMEHTOB U MO3UIIMOHUPOBaHue. OCHOBAHUS IS
HO3ULIMOHUPOBAHUS. DTATHOCTh MPOLEcCca NO3UIUOHUPOBaHUS. CBSA3b MEXKIY CTPATErHUECKUM
MO3UIMOHUPOBAHUEM (DUPMBI U TO3UIIMOHUPOBAHUEM €€ TOBAPHBIX MPEITIOKCHHA.

19. UndpopmanronHoe obecrieueHue MapkeTunra. BHyrpudupmenssie nHpopMalioOHHbIE
cucTembl. Pojib BTOpMYHBIX HCTOYHUKOB UH(pOpMaluu. VICTOUHUKY peneBaHTHON
uHpopmanuu.

20. ConeprkaHue, 3TAHOCTh U 3HAYEHUE MAPKETUHIOBOI'O Ay IUTa.

21. Ponb OLIEHOK NOTEHIIMANA PBIHKA U IPOrHO30B Npofax. IIpuMenenne pa3innynbix
METOJI0B MPOTHO3WPOBAHHUS C UCIIOJIb30BAaHUEM CTATUCTUUYECKUX JAHHBIX U AKCIEPTHBIX
OLICHOK.

22. IIpobnembl BBISBICHUS U y4€Ta CJIa0bIX CUTHAJIOB PHIHKA O MPEACTOSIINX
CTPATETUYECKU BAKHBIX U3MEHEHUSAX.

23. IHCTpyMEHTbI, UCIIOJIb3yEMbIe ITPH O0IIEM aHAJIN3€ MAPKETUHIOBOM CUTYAIMH U IIPU
000CHOBaHUU KOHKPETHBIX MAapKETUHTOBBIX PEILICHUH

24. OcobeHHOCTH MapKEeTHHTa -MEeHEePKMEHTa Ha peiHkax B2B. CrpaTternueckue nenu
OpraHu3aliy, poJib MApPKETUHTA B UX JTOCTHXKEHUU. MeCTO MapKeTHHTa B
(GYHKIIMOHAJIBbHO HHTETPUPOBAHHOM IJIAHUPOBAHUH.

25. CtpyKTypa, Coep)KaHUe U ATATHOCTh pa3pabOTKM CTPATETHYECKOTo MIaHa MAapKETHHT a.
[TpoGieMbl U BBITOABI CTPATErMUECKOT0 MAPKETUHIOBOTO MJIaHUPOBAHMUSL.

26. bpenuHr Ha peiHKax B2B.

27. ToBapnas nonutuka GupMbl Ha peiHkax B2B. Beibop n o0ocHoBaHue
CTPaTErMueCcKUX MapKETUHIOBBIX PEIICHUH IO HOMEHKIIATYPE U IPOrpaMMe MPOU3BOACTBA
TOBapOB U YCIYT.

28. Posib mHHOBAIMIA B 00€CTIEYeHNN KOHKYPEHTOCIIOCOOHOCTH. DaKTOPHI,
OTIpeeNAoNINe YCIIeX MHHOBAIMOHHBIX pa3pab0oTOK, MapKETHHTOBasi COCTaBIISIONIasl.
29. TlonsTue o npoueccax AMPpPy3un HHHOBAIMU. 3HAUEHUE CKOpocTH AP dy3un ams
obecnieueHus 3¢ (HEeKTUBHOCTH MHBECTULIMN B HHHOBALMU. PoJb pa3innuHbIX (GakTopoB B
YCKOpEHUH TporieccoB quddy3uu.

30. McTOYHMKHM MHHOBAIIMOHHBIX BO3MOXKHOCTEN. BOMPOCHI CeeKny NHHOBALIMI
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U TIOJIXOJIbI K OIIEHKE MPOEKTOB HOBBIX TOBAPOB U YCIIYT.

31. OcoGeHHOCTH U METOJIBI PEeLICHU 33/]a4 [ICHOO0pa30BaHMsI B MAPKETUHT€ TOBAPOB

U ycayr aist 6usHeca. OCHOBHBIE IIEHOOOpasyrolye GaKkToOpsl.

32. lleHOBBIE CTpaTEruy M LIEHOBAsI OJIUTHKA (PUPMBI Ha peIHKax B2B.

MeTtoauueckue moaxo/ibl K IeHO00pa30BaHUIO: UCXO/S U3 3aTpaT U C MO3UIUHU LICHHOCTHOTO
0JIX0/a.

33. IIpoGnembl U METOABI TPOTHO3UPOBAHUS U3ACPKEK MPU pazpaboTKe

MHHOBAIIMOHHOM MTPOTYKIUH.

34. Ponb neperoBopoB U COTJIACOBaHUS HHTEPECOB MEXAY MapTHEPAMHU MPHU PELICHUH

3aJa4 [IeHO00Pa30BaHMs Ha PhIHKAaX TOBApOB M yCIyT i Ou3Heca. OnpeneneHne rpaHuil
00J1acTH MeperoBOpoB O IIEHE C MO3UIMHI 3aKyNarolleil opraHu3aluu 1 MocTaBIKKoB. {eHa B
CUCTEME KaHaJIOB B3aMHOM aJlanTalluy IapTHEPOB.

35. IlpeumyiecTBa, HEAOCTATKHU U 00JACTH PALIMOHAIBHOTO UCIOJIB30BAHUS OTJEIIbHBIX
¢dbopM opranu3anuy MapKETHHTOBBIX KaHAJIOB.

36. IIpsmbie (HyseBbie) kKaHabl. CUTYaIuH, ONPECIISIIONTNE 11EIeCO00pa3HOCTh U
HEO00XOUMOCTb UX UCIIOJIb30BAHMUS.

37. Bompochl BbIOOpa MapKETHHIOBBIX KAHAJIOB U COCTaBa YYaCTHUKOB KaHAJIa.

OTanHOCTh MPOLIECCOB OLEHKU aTbTEPHATUB U 00OOCHOBAHMSI PEIICHUN 110 MAPKETHHT OBbIM
KaHaJam.

38. 3aauu U METOJIbI YIIPABIECHUS JEATEIbHOCTHI0O MAPKETUHTOBBIX KAHAJIOB.

39. IIpsimMble 1 oOpaTHBIE KaHAbI pacipeieieHus: 0COOeHHOCTH, (PYHKIIUH, POJIb B
COBPEMEHHON IKOHOMHKE.

40. 3agaun, 0cCOOEHHOCTH OPTaHU3AlUU U CPEJCTBA MAPKETUHTOBBIX KOMMYHHUKAIIUN HA
PBIHKaX TOBApOB U yCIyT [yt Ou3Heca. CTpaTernueckue pemeHus o KOMMYHHKAIHASM.

41. Tunsl MapKETUHIOBBIX KOMMYHUKAIIMOHHBIX OOparieHuii. Posb TMYHBIX TPOAaK,
BBICTABOK, CBSI3€H C OOIIECTBEHHOCTHIO U PEKJIaMbl IPH MapKeTUHTe Ha peiHKax B2B. daktopsl,
onpezensonue 3pGEeKTUBHOCT TUYHBIX MTPOJAXK.

42. TTonsiTrie 00 MHTErPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHUKAIMSIX. MapKEeTHHTOBBIE
KaMIlaHWH Ha phIHKax B2B.

6. YuyeOHo-MeToaUYecKOe U MHPOPMALMOHHOE O0ecreyeHue JUCHUILIHHBI

6.1. CnucoK HCTOYHHMKOB U JIUTEPATyphI

Hcemounuku:
OcHogHuvle:

1. T'paxmanckwuii konekc Poccuiickoit ®enepanuu. Y. .11, 11l. — M.: «adpa-M», 2007. — 496
c.-Pexxum nocrymna: http://znanium.com/bookread2.php?book=122306

2. Hanorossrii kogekc Poccuiickoit @eneparnmu. Yactu nepBas u BTopas. riasa 1, 2, 3, 7, 14,
15, 16 [DnexTponHsbIi pecypc] Pexxum nocryna:
http://ivo.garant.ru/#/basesearch/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3%D0%
BE%D0%B2%D1%8B%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%
D1%81%20%D0%A0%D0%A4:0.

3. 3akon PC®CP ot 22 wmapra 1991r1. Ne948-1 «O KOHKypeHIMH U OTrpaHMYCHHUU
MOHOTIOJTUCTUYECKOH eATETLHOCTH Ha TOBAPHBIX PhIHKaX» (B pell. 3akoHa PD ot 02 dheppans
2006 T. Ne(19-D3). Pexum JIOCTYyTIA:
http://www.consultant.ru/document/cons_doc_LAW 51/

4. 3akon PO Nel147-03 "O ectectBenHbIx MoHOMONMUIX" 0T 17.08.19951. (B pen.denepanbHbix
3aKOHOB oT 29.07.2017 N 279-D3) [DmexTpoHHBIH pecypc]
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=L AW&n=221429&fld=134&d
st=1000000001,0&rnd=0.12729585635263962#020946323091864616



http://znanium.com/bookread2.php?book=122306
http://ivo.garant.ru/#/basesearch/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3%D0%BE%D0%B2%D1%8B%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%A0%D0%A4:0
http://ivo.garant.ru/#/basesearch/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3%D0%BE%D0%B2%D1%8B%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%A0%D0%A4:0
http://ivo.garant.ru/#/basesearch/%D0%9D%D0%B0%D0%BB%D0%BE%D0%B3%D0%BE%D0%B2%D1%8B%D0%B9%20%D0%BA%D0%BE%D0%B4%D0%B5%D0%BA%D1%81%20%D0%A0%D0%A4:0
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_221237/b004fed0b70d0f223e4a81f8ad6cd92af90a7e3b/#dst100289
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=221429&fld=134&dst=1000000001,0&rnd=0.12729585635263962#020946323091864616
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=221429&fld=134&dst=1000000001,0&rnd=0.12729585635263962#020946323091864616
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Jlumepamypa:
OcHosHas:

1. bek, M. A. Mapketunr B2B : yue6HOoe nocodue / M.A. bek ; mox pea. H.H. bex. — 2-¢
u31., nepepad. u gorn. — Mocksa : UHOPA-M, 2023. — 392 c. — (Briciee o6pa3oBaHue:
Marwucrparypa). — DOI 10.12737/1816711. - ISBN 978-5-16-017157-9. - Tekcr :
anexktpoHHbid. - URL: https://znanium.com/catalog/product/1896093 (nata oOparieHus:
28.06.2023). — Pexxum A0CTyMa: 1O TOAMKUCKE.

2. Pesnuk, I'. A. Mapketunr : yueOHoe nocodue / I'.A. Pe3nuk. — 4-¢ u3j., nepepad. u 101I.
— Mocksa : UHD®PA-M, 2023. — 199 ¢. — (Cpennee npodeccruoHaIbHOE 00pa30BaHUE).
- ISBN 978-5-16-018914-7. - Tekcr : AJICKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2067373 (narta oGparienus: 28.06.2023). — Pexxum
JOCTyTA: 10 MOJIIMUCKE.

3. Mapkerunr PR u pexiampl: y4eOHHK Ui CTYJEHTOB BY30B, OOYYalOIIUXCS I10
crenpanbHocTH «Mapkerunry / U.M. CunsieBa [u 1p.] ; mox pea. U.M. CunsieBoit. — M.
: KOHUTU-AAHA,2017. - 495 c. - ISBN 978-5-238-02194-2. - TekcT : 31€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1028516 (nara oGparienus: 28.06.2023). —
Pexxum noctyna: no noamucke.

JlononnumenvHnas:

1. TI'pymenko, B. U. DBomouust Bocnpusatus mapketunra. [IpoektupoBaHue MapKeTHHTOBOU
cTpaTeru : yued.-npaktud. nocooue / B.W. I'pymenko. — Mocksa : UTHOPA-M, 2019. —
360 c. — (Bricuiee obOpasoBaHue: bakanaBpwuar). —
www.dx.doi.org/10.12737/textbook_5c49c6ff2febe2.38931457. - ISBN 978-5-16-013811-4.
- Texcr : anextponnbiit. - URL: https://znanium.com/catalog/product/958467

2. XKyxk, E. C. Crparernueckuii mapkerunr: yueOnuk / E.C. XKyk, H.I1. Kerosa. - PoctoB u//l;
MznarensctBo FODY, 2011. - 204 c.ISBN 978-5-9275-0904-1. - TekcT : 31MEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/550613

3. MapkeTtuHr B oTpacisax U cepax qesTeNbHOCTH : y4eOHUK /it OakanaBpoB / moa pen. A. JL.
AbaeBa, B. A. Anekcynmnna, M. T. ['ypueBoii. — 2-¢ u3n., nmepepad. u gomn. — Mocksa :
N3narenscko-Topropas koprnopauus «/lamkoB u K%, 2020. — 433 c. - ISBN 978-5-394-
03753-5. - Tekcr : anextponHbiid. - URL: https://znanium.com/catalog/product/1091105

4. PpokukoBa T.H. AHanuTnyeckuii MapKeTHUHT: UTO JOJIKEH 3HATh MAPKETUHTOBBIN aHATUTHK.
Yyebnoe nocodme / T.H. Peokukosa. - M.: HUL] Uadpa-M, 2013. - 288 c. ISBN 978-5-16-
005383-7

5. Cagskuna P.B. [TnaaupoBanne Ha npennpusitun / P.B. CaBkuHa, - 2-¢ uzg. - M.:JlamkoB u K,
2918. - 320 C.: ISBN 978-5-394-02343-9 - Pexum JOCTYyTIA:
http://znanium.com/catalog/product/415257

6.2. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETIEKOMMYHUKAIIMOHHOM ceTu «HTEepHET»

HarnronansHas snexTponnas oudimorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunast anexrponnas 6ubmroreka Www.elibrary.ru
Onekrponnas oudaroreka Grebennikon.ru www.grebennikon.ru
6.3. IIpodeccuonabHbIe 6a3bl JaHHBIX H MH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMBbI

Joctyn k npodeccuonanbHbIM 6a3am naHHbIX: https://liber.rsuh.ru/ru/bases
WupopmalinoHHbIE CIIPABOYHbIE CUCTEMBI:

Koncynprant [Timoc

I'apant


https://znanium.com/catalog/product/958467
https://znanium.com/catalog/product/550613
https://znanium.com/catalog/product/1091105
http://znanium.com/catalog/product/415257
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7. MaTepuaibHO-TeXHUYeCKoe o0ecneyeHne TUCIHUILTHHbI

Js obecriedeHus TUCHUILUIMHBI UCTIONB3YETCs MaTeprualbHO-TeXHUUYEeCcKas 0a3a
00pa30BaTEeNLHOTO YUPEKACHUS: YICOHBIC ayIUTOPUH, OCHAIIIEHHBIE KOMITBIOTEPOM H
MIPOEKTOPOM JJIsl AEMOHCTPALUU YUYEeOHBIX MaTEPHUAJIOB.

CocraB IIporpaMmMHOI 0 o0ecrieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenue 00pa3oBaTeIbLHOIO MpoIEcca IJIf JINI ¢ OTPAHNYEHHBIMH_BO3MOKHOCTSIMH
310POBbSI U HHBAJIU/I0B

B xoxe peanuzanyy JUCHUIUIMHBI WCIOJB3YIOTCS CIEAYIONIME JONOJHHUTEIBHBIE  METOMbBI
00y4eHUs1, TEKYIIETO KOHTPOJIS YCIIEBAEMOCTU U MPOMEKYTOUYHOM aTTecTallMi 00y4aroluxcs B
3aBUCUMOCTH OT UX WHIMBHYaJbHBIX OCOOCHHOCTEIH:

® IS CJICTIBIX U CJIA0OBUISIIUX:
- JIEKIIUU 0(OPMIISIOTCS B BUJIE SJICKTPOHHOTO JJOKYMEHTA, JJOCTYITHOTO C TIOMOIIBIO0 KOMITBIOTEPA
CO CHEIHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHHEM;
- IMCbMCHHBIC 3aJIaHUS BBIMTOJIHAIOTCA HAa KOMIIBIOTECPE CO CIICHUATIM3UPOBAHHBIM IPOT'PAMMHBIM
o0ecrieyeHHeM, HITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- oOecrnieurBaeTCsl MHIUBUIyIbHOE paBHOMEPHOE ocBelieHue He meHee 300 Jrokc;
- JUTsI BBITTOJTHEHHMS 3a/IaHUS ITPU HEOOXOMMOCTH MPEIOCTABIISIETCS YBEINYHUBAIOIIEE YCTPOMCTBO;
BO3MO>KHO TaKK€ UCII0JIb30BAHUE COOCTBEHHBIX YBEINYUBAIOLINX YCTPONUCTB;
- MUCHbMEHHBIC 3aJ]aHUsT OPOPMIISIOTCS YBEIIMYCHHBIM HIPUPTOM;
- 9K3aMEH M 3a4€T MPOBOAATCSA B YCTHOH (pOpMe HIIM BBIIIOJTHSIOTCS B MHCbMEHHOW (hopme Ha
KOMITBIOTEPE.

® IS TIIYXHX U CJIa0O0CTBIIIAIIHX:
- Jexuuu oQOopMIAIOTCS B BHIE DIEKTPOHHOTO JOKyMEHTa, JHOO MpeaocTaBisieTcs
3BYKOYCHJIMBAFOIIIAS alllapaTrypa WHIANBUIYATHHOTO TIOJE30BaAHUS;
- MIICbMEHHBIE 3a/1aHUs BHITMIOIHIIOTCS Ha KOMITBIOTEpPE B MIUCHbMEHHOH (opMe;
- 5K3aMeH U 3a4€T MPOBOJATCS B MHUCbMEHHOI (hopMe Ha KOMIBIOTEPE; BO3MOKHO MPOBEACHUE B
dbopMe TecTUupoBaHMs.

e IS JIUI] C HAPYIICHUSIMH OTIOPHO-/IBUTATEIILHOTO arapara:
- JIEKIIUH 0(OPMIISIFOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA, JOCTYITHOIO C IOMOIIIbIO KOMITbIOTEpA
CO CIEIUATM3UPOBAHHBIM ITPOTPAMMHBIM 00€CTIEUeHUEM;
- IMCbMCHHBIC 3aJIaHUS BBIMTOJIHAIOTCA HAa KOMITIBIOTEPE CO CIICHUATTU3UPOBAHHBIM IPOTPAMMHBIM
obecreueHueM;
- 5K3aM€H U 3a4€T MPOBOATCS B YCTHOW (pOpMe WM BBINOJHAIOTCA B MUCbMEHHOU (popme Ha
KOMIIBIOTEPE.
[Tpu HEOOXOIMMOCTH IpelyCMaTPUBAETCS YBEIMYEHHE BPEMEHH IS IIOJTOTOBKU OTBETA.
[Tpouienypa mpoBeAeHUS MPOMEKYTOUHOM aTTecTalu s O0ydyaroUIuXCs yCTaHABIUBACTCS C
y4€TOM HMX MHAMBHIYaJIbHBIX Ncuxopu3nueckux ocoOeHHocTel. IIpomexxyTounas arrecranus
MO>KET POBOJIUTHCS B HECKOJIBKO ITATOB.
[Ipu mnpoBeneHUH MPOIENYPbl OLEHUBAHUS pPE3yJIbTaTOB OOyYEHHs MpeyCcMaTpUBAETCs
UCTIOJIb30BAHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HMHIUBUAYaTbHBIMU
O0COOCHHOCTSIMHU O0YYArOIIMXCS. DTH CPEJICTBA MOTYT OBITh IPEIOCTABIICHBI YHHBEPCUTETOM, HITH
MOTYT HCIIOJIb30BaThCs COOCTBEHHBIE TEXHUYECKHE CPENICTBA.
[IpoBenenune mporeypsl OIIEHUBAHMS PE3yJIbTATOB O0YUEHHUS JIOMYCKAETCS C MCIOIb30BaHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
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OOGecneunBaeTcs 0CTyNn K HWHGOPMAIMOHHBIM W OuOIMorpadgudeckum pecypcam B CETH
WuTepHer s Kaxkaoro oOywaromierocss B ¢opMax, aJanTUPOBAHHBIX K OTPAHUYCHUSM HX
3JI0pOBBS U BOCTIPUSATHUS HHPOPMAIUH:
® JUIS CIENbIX U CIa00BUISAIINX:
- B [Ie4aTHOM (hopMe YBETMYCHHBIM MIPUPTOM;
- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;
- B popme ayaunodaiina.
e IS MIIyXHX U CIa0OCIbIIIAIINX:
- B Ie4aTHOU opMme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA.
e s 0O0YYAIONIMXCS C HAPYIICHUSIMU OTIOPHO-/ABUTaTEILHOTO anrmapara:
- B Ie4aTHOU opMme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VY4eOHble ayAUTOPHUH ISl BCEX BUIOB KOHTAKTHOM M CAMOCTOATEIbHON pabOThl, HayuHas
O0ubnMMoTEeKa M MHBIE MOMEIICHUS sl 0Oy4eHHUs! OCHAIICHBI CIICIHATbHBIM 000pYyAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHHUYECKUMHU CPEJICTBAMU O0yUEHUSI:

® IS CIENbIX U CTa00BUISAIINX:

- YCTpOICTBOM /Ui cKaHUpoBaHMs U uTeHus ¢ kamepoil SARA CE;

- nuciuieeM bpaitist PAC Mate 20;

- mpunaTepoM bpaitns EmBraille ViewPlus;

® I TUIYXUX U CIa0O0CTBIIIANTNX:

- aBTOMATU3UPOBAHHBIM pPA0OYMM MECTOM JJsi JIIOJIed C HapylIeHHeM CcllyXa |
cl1a00CIIBIIIAIINX;

- aKyCTUYECKHI YCUIUTEb U KOJIOHKH;

e I O0YYAIONIMXCS C HAPYIICHUSIMU OTIOPHO-ABUTaTEILHOTO afrapara:
- IEPEBMKHBIMHU, PETyJINPYEMBIMHU 3proHOMUYeckuMu mapramu CH-1,
- KOMITBIOTEPHOM TEXHHUKOMW CO ClielnaIbHbIM IPOrPAaMMHBIM 00€CIICYCHHEM.

9 MeToanyeckne MaTepHaJibl

9.1 Inanbl ceMMHAPCKUX/ MPAKTUYECKUX 3aHATUI

Tema 1. BBegenne B mapkeTunr B2B.

1. 3nadeHue u 0cOOEHHOCTH MapkeTHHTa business to business (B2B). Ocobennoctu
MapkeTuHra B2B. Tunosnorusi ToBapoB M yciayr Juis OM3HEca M UX OCHOBHBIX
notpeOuTenei.

2. OcoOeHHOCTH CcHpoca Ha OTHAENbHBIE BHIBl TOBApPOB M YCIHYr (BTOPUYHBIN
XapakTep, MaCTUYHOCTh, 3aBUCUMOCTh OT U3MeHeHUs BHemHel cpenpl). [Tonstue
O LensAX CHa0XXeHHWd, LEeNOoYKaX M CeTAX co3JaHus LeHHOCTH. OcoOeHHOCTH
MapKETUHTOBOM JIEATENBHOCTH HA Pa3IMUHBbIX MaKPOCErMEHTax pbiHKa B2B.

3. LlenHocTh TOBapoB W yCIHyr s moTpedutens. Poib COOTHOIICHUS MEXITY
LEHHOCTbIO, 1LIEHOW W  M3AEp)KKaMU MPOM3BOAUTENs B  oOecreyeHuu
KOHKYPEHTOCIIOCOOHOCTH.

4. ®axTopsl, ONpeNeNoNe BOCIPUHUMAEMYI0 OTPEOUTENEM 1IEHHOCTh, METO/IbI
OLIEHKH U MOJIXO/Ibl K YBEIHUEHHUIO IeHHOCTHU. LleHHOCTh B cnoib3oBanuu, Value
in Use, VIU.

5. CoBpeMeHnHbIe TpoOIeMbl MapkeTHHTa B2B, Ux CBA3b ¢ TEHACHIIUAMHA H3MEHEHUS
Buemneit cpeapl (BkIOYas I00anM3alldio, YKECTOUEHHE KOHKYpPEHIIHH,
MOBBILIEHNE HHPOPMUPOBAHHOCTH NOTPEOUTENEH U MX PHIHOYHOTO BIUSHUSA).

6. CocTossHME M NEPCHEKTHBBI PACHIMPEHHs HCIOJIb30BaHUS Ha pbIHKaX B2B
KOHUENIMI MapKeTUHTa, OPUEHTHUPOBAHHOTO HA MOTPEOUTENs, MapKeTHHra
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B3aUMOJICHCTBUS M MAPTHEPCKUX OTHOIICHHH, MAPKETUHTa, OPUECHTUPOBAHHOTO Ha
CTOMMOCTbB, TOAXOMIOB, MPEAYCMATPUBAOIINX pPa3padOTKy U HCIOIb30BAHUMA
Mojenel 1neHHoctu. Ponb [T-TexHonoruii B pa3BUTUM MapKETHMHTa HAa pPbIHKAX
TOBApOB M YCIIyT JiIsl OM3Heca.

Tema 2. CTpyKTYypa, 0CO0€HHOCTH M TeHACHIIMH Pa3BUTHs PHIHKOB B2B.

1.
2.

8.

Cpena mapkerunra B2B

B3aumoneiicTBust opraHu3anmii OM3Heca: BHYTPHUOTPACIEBBIE, MEKOTPACIICBBIC,
MEXIyHAPOJHBIE.

AHanu3 MapKEeTHHIOBOM CHUTyalluM W cpeabl MapkeTuHra B2B B oTaenbHBIX
oTpacisix SKOHOMHUKM Poccuu ¢ HCHONb30BaHUEM BTOPUYHBIX HCTOYHUKOB
nHpOpMallUM W  WHCTPYMEHTOB  CTPATETMYECKOrO0  aHaim3a. BiusHue
B3aMMOOTHOUICHUH YYaCTHUKOB IEMOYEK CO3JaHMs IEHHOCTH Ha 3(()EeKTUBHOCTD
ousHeca.

Tenaenmuu passutusi peiHkoB B2B. IloBbimieHre rTHOKOCTH LEMOYEK CO3/IaHUS
LIEHHOCTH.

Ycunenue poiau MecTa, 3aHMMaeMoro (GuUpMoW B CETAX B3aUMOJACHCTBHS, B
obecrieueHnn €€ KOHKYPEHTOCIIOCOOHOCTH U BO3MOXKHOCTH YCTOWYHBOTO
pazButua. KoHconmupanus TMOCTaBIIMKOB, YKPYIHEHHE OOBEKTOB TMOCTAaBOK,
pacuIMpeHre y4acTHs TOCTABIIMKOB B pa3pad0TKe HMHHOBAIIMOHHBIX TOBAPOB.
AHamu3  3¢G(}EeKTUBHOCTH  CHeNMaNu3allid,  YBEIUYEeHHUS  MacuTaboB
MPOM3BOJICTBA, B3aWMMHON  aJalTallid  IMOCTABIIMKOB W  IOTPEOUTEIEH,
WCIOJIb30BAaHUS 3aKOHOMEPHOCTEH CHIDKEHHS M3JEPKEK B Ipoliecce 00yueHusl.
N3menenune cuctemsl B3TIS10B HA IIpoliecchl oOMeHa Ha peiHkax B2B. Tlepexox ot
OpUEHTALIMM HA OTAEJIbHBIC CAEJIKM KYIUIM -MPOAAKU K PA3BUTHUIO JUTUTEIIBHBIX
B3aWMOBBITOJIHBIX B3aUMOOTHOIIIEHUH.

CnexkTp B3aUMOOTHOUICHUH: €IMHUYHBIE CHEJIKU - TOBTOPSIOIIMECS CHEIIKHU-
JIOJITOCPOYHBIE MMAPTHEPCKHUE OTHOLICHHUS. JIOKaIbHbIE KIIACTEPHI.
Crparerndeckue aiabsHCHI.

Tema 3. IIponeccol 3aKynok.

1.
2.

[ToBenenue noxkymnaresneil ToBapoB U yciayr Ha pelHKax B2B

Tunonorus curyanuil 3akynok Ha pelHKax B2B. Moxens ceTku 3akynok.
[ToBTOpHBIE, MOAU(PUIIMPOBAHHBIE U HOBbIE 3aKyNKU. [IpMurHbBIl BOZHUKHOBEHUS
CUTYAalMi HOBOU 3aKyIIKH, UX YYET B MAPKETUHTE.

Oco0eHHOCTH, OpraHM3alMs, STamHOCTh M MPOLETYpPhl IPOILECCOB 3aKYIOK.
Hepapxus noTpedHOCTEN OpraHu3aiuii OusHeca.

KonnexkTuBHBIN XapakTep pemieHuM O 3akynkax. [IoHsATHME O LEeHTpe 3aKyIoK.
XapakTepUCTUKH 3aKyIIOYHOTI'O LIEHTPA, €0 YYaCTHUKH, UX POJIb HA pa3HBIX dTalax
IIpoLecca 3aKyIKH.

MoTuBbl 1O BEIEHHS OTACIBHBIX YYaCTHUKOB 3aKyIlOYHBIX LIEHTPOB U
3aKyHaroINX OpraHUu3alni.

Mopenu nmpoueccoB 3aKyIoK, MOAXOAbI K UX UCCIEN0BAHUIO. METObI U KpUTEPUHU
OLICHKH ITOCTaBIIMKOB.

@DakTopel ¥ MOTHBBI, BIMAIOIME HA pELICHUS O 3aKylKaX, Ha pa3BUTHE
B3aUMOJCHCTBUSA MEXIYy 3aKyNalIUMH OPTraHU3alusIMH W IOCTaBUIUKAMM:
BIMSIHME Ha 3arparbl, IIEHHOCTb M KOHKYPEHTOCIIOCOOHOCTb MPOIYKIIMU
3aKyHarollUX OpraHu3alyid, Ha BO3MOXXHOCTH aJanTaluyd K W3MEHEHUsM, Ha
PHUCKH.
3aKynKy AJ1s TOCYTapCTBEHHBIX HYXK/]I, X OCOOEHHOCTH U IPUMEHSIEMbIE€ METO/IBI.
Opranuzanys 3aKylnoKk Ha KOHKYPEHTHOM OCHOBE, OTKPBITBIE U 3aKPBIThIE TOPIH.
CoracoBanne HHTEPECOB OM3HECA U TOCYapCTBa.
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Tema 4. CerMmeHTHpPOBaHNeE U NO3MIIHOHMPOBaHNe HA pbIHKax B2B

1. TeHaeHMy 1 IPUYMHBI YITYOJICHUS CerMEeHTau Ha peiHKax B2B. Ocobennoctu
OTJENBHBIX BHUJIOB TOBapoB M yciuyr i OusHeca. Ilogxompl k KiaccupuKaluy TOBapoOB
MIPOMBINIJICHHOTO Ha3HAaYeHHsI. TUIONIOrus MOKyIaTenel Ha phIHKaX MPOMBIIIECHHBIX TOBAPOB.

2. IIpeumymiectBa cermeHtupoBanus mno II.  Jloimo, HMX  HCHIONB30BaHUE
IPOM3BOUTENSIMU TOBAPOB U YCIyT [Ulsd OU3Heca.
3. 3HaueHUE CErMEHTUPOBAHUS HAa PbIHKAX TOBAPOB U YCIyr JuIst OuzHeca. OCHOBHBIE

MOJIXO/IbI K PEIICHHUIO 337]a4 CErMEHTUPOBAHMUS, KDUTEPUU U METO bl BEIOOPA 11€TIEBBIX CErMEHTOB.

Krnaccudukaropbl MpOMBIIIIECHHONW MTPOYKIINN U BUOB SKOHOMUYECKOMN JEITeTLHOCTH.
Wnentudukanus U OlIEHHBAHHUE CEIrMEHTOB PbIHKA. VCmoiib30BaHHE PETPOCTIEKTHUBHON

uH(pOpMaIIUK 0 MPOoJaKax u KineHTax pupmel. McciienoBanre npuObBUTBHOCTH KIIMEHTOB.

4. OCOOEHHOCTH CErMEHTUPOBaHMsS Ha PBIHKAX HMHHOBALIMOHHOM M HAayKOEMKOH
npoayKUuuH. BeIO0p 1eN1eBbIX CErMEHTOB U IO3UIIMOHUPOBAHUE.
S. OcHoBaHus I MO3ULMOHUPOBAHUA. DTAIHOCTh IIpoLEecca MO3NLUOHUPOBAHUS.

CBs3p  MEXIy  CTPaTerMYECKUM  MO3MIMOHMPOBaHWEM  (QUPMBI U
MO3UIIMOHMPOBAHHEM €€ TOBapPHBIX MPEIT0KEHHIH.

Tema 5. UndpopManiuOHHAS CHCTEeMAa MAPKETHHIA.

1. MapkeTuHroBsle uccienoBanus Ha peiHkax B2B MudopmanmonHoe obecrieuenne
MapkeTuHra. Bayrpudupmennsle ”HGOpMaLMOHHBIE CUCTEMBL. POJIb BTOPUYHBIX
HUCTOYHUKOB MH(poOpManuu. Bujbl, TUIOBBIE 33a4d U METOAbl MapKETHHIOBBIX
HcclieloBaHui Ha peiHKax B2B.

2. TlocraHoBKa M MPOBEICHHUE MCCIIEIOBAHUI. BUIbI MPUKIaTHBIX MapKETHHIOBBIX
UCCIICIOBAaHUM I OHpEeeNeHusT W pelleHus mnpobiieM. 30HAUPYIOLIHE,
JECKPUIITUBHBIE U KAay3aJIbHBIC MCCIIENOBAHMS, UX POJIb HA PBIHKAX TOBAPOB IS
OusHeca.

3. CopepkaHue, 3TaHOCTh M 3HAUYEHHE MAapKETHHIOBOTO aynuTa. Poib OIeHok
IIOTEHLIMajga pPbIHKA M HpPOrHo3oB  npopax. [IpumeHenwe  MeTOOB
IIPOTHO3UPOBaHUs. [CHonp30BaHME CTATUCTUYECKUX JAHHBIX M SKCHEPTHBIX
orieHOK. [TpoGnembl BbISIBICHUS U yuéTa c1a0bIX CUTHAJIOB PHIHKA O MPEICTOSIINX
CTpaTernyecky Ba)KHbIX U3MEHEHUSIX. IHCTpYMEHTBI, UCTIOIb3yEeMbIE TP O0IIEM
a”anmu3e MapketuHroBoil curyauuu (PEEST, SWOT—ananu3, Mozaens msaTH cui
M.Iloprepa, Moenn KU3HEHHOIO LIMKJIA, aHAJIN3A LENOYEK CO3JaHus LIEHHOCTH,
aHajM3a pa3pbIBOB, OallaHCOBbIE METOJIbl M CIEHAapHbIE MOJIXOABI) M NpHU
O00OCHOBAaHMU  KOHKPETHBIX pelleHud (MOAENu  LEHHOCTH, TMPUYUHHO-
CIIE/ICTBEHHBI  aHalu3, OEHYMApKUHI, MMHUTAlMOHHOE MOJEITUPOBaHMUE,
WHBECTUITMOHHBINA aHAJIU3).

4. N3ydyeHue [eATENBHOCTH 3aKyMaloUMX OpraHu3alui, MCHOJIb3yEeMbIX HMHU
METOJ0B U MoJieIel. BaXHOCTB Iepexo/ia OT aHaIM3a MapKETUHIOBOM CUTYyaluy B
CTaTUKE K YyYE€Ty JIHMHAMHUKUA €€ BEPOSATHOIO W3MEHEHHs, OT IIPUOPUTETA
ONMmKaMIIMX, TEKYIIMX 3a]a4 U pe3yslbTaToB K Y4ETYy OTHAIEHHBIX MOCIEICTBUN
peanu3aluy MPUHUMAEMBIX PEIICHWM, OT INPUMEHEHHS IEeTEPMUHUPOBAHHBIX
MOJEJIeN K YUETY HEOIIPEACIIEHHOCTH U PUCKOB.

Tema 6. CTparern4ecKkuii MAPpKEeTHHI B OPraHM3anusX, padoTalIIUX HA PBIHKAX
B2B
1. OcobeHHOCTH MapKeTHHIa MEHE)KMeHTa Ha peiHKax B2B. CrpaTernueckue nemnu
OpraHu3alyM, poJIb MAapKeTMHra B HMX JOCTHXKCHMH. MeECTO MapKeTHHra B
(GYHKIMOHATIBHO HHTEIPUPOBAHHOM IJIAHUPOBAHUU.
2. CrTpyKTypa M coJepXaHHe CTpaTerMyecKkoro IjiaHa MapkeTuHra. Mcnons3oBaHue
WHCTPYMEHTOB CTPATErMYECKOr0 aHajau3a NpPH MapKETHHIOBOM ILJIAHUPOBAHUHU.
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[Ipobnembl ¥ BBITOABI  MAPKETHMHIOBOIO  IUIAHMPOBAHUA.  DTAIHOCTh
dbopMHpOBaHHS M yHpaBIEHUE peaju3aleld MapKEeTHHIOBBIX CTpaTeTHil U
TEKyILHUX IIJIAHOB.

MeToabl ¥ MHCTPYMEHTHI, UCHOJb3yeMble NIpU (HPOPMUPOBAHUU U OOECIICUYCHUU
peanu3al MapKEeTUHTOBBIX IIJIAHOB.

Bbpenaunr Ha peiakax B2B

Tema 7. ToBapHas moauTHKa HA peIHKax B2B.

1.

2.

Posib MapkeTHHIa B MFHHOBALlMOHHOM Pa3BUTUU OM3HECA, B CO3/IJaHUU U BBIBEICHUN
Ha PBIHOK HOBBIX TOBAPHBIX MPEATIOKECHUN

ToBapHnas nonutuka ¢pupmel. Knaccudukanus ToBapHbIX npeioxkeHnid. Beioop n
00OCHOBaHUE CTPATETHUECKUX MApPKETHHTOBBIX PEIICHHH M0 HOMEHKIAType U
IIporpamMMe IpoM3BOJICTBA TOBAPOB U YCIYT.

Pome wuHHOBammii B oOecreueHHMM KOHKYypeHTOCHOCOOHOCTH. [Ipobmembl
HEOIPEICIEHHOCTH ¥ PUCKOB. DTAIHOCTh MHHOBALIMOHHBIX ITpo1ieccoB. OTKPBIThIE
Y 3aKPBITHIE MOJETN UMHHOBALIUH.

[TpoekTHBIN MOAXOM K YIPABICHUIO CO3/1aHUEM HOBBIX TOBAapOB, UX BBIBEJCHUEM
Ha pbiHOK. [loHsiTHE O Ou3HEeC -Mozensx (Monensx Ou3Heca), WX 3HAUYECHUU
YCIIEIIHOTO HMHHOBALIMOHHOTO pa3BUTHs. Poiib MapkeTHHra.

[onsaTtue o mponeccax auddys3un naHOBanMHU. 3Ha4eHue ckopoctu auddysuu s
obecriedeHnss 3>(PPEKTUBHOCTH HMHBECTULMH B HMHHOBAlMU. Poib pa3muyHbIX
(bakTOpOB B yCKOpEeHUU nporeccoB auddysuu.

VlcTOYHMKM MHHOBAIIMOHHBIX BO3MOXHOCTEH. Bompocs! cene Kuuu WHHOBALUHN U
MOJIXO/IBI K OLIEHKE MPOEKTOB HOBBIX TOBAPOB U YCIyT. DaKkTOPHI, ONpPEACIISIONIHe
ycIieX HHHOBALMOHHBIX pa3paboTOK, MAPKETUHIOBAsl COCTABIIAIOIIAS.

Tema 8. Llennl 1 neHooOpazoBanue Ha poiHkax B2B

1.
2.

OcoOeHHOCTH ¥ METO/IBI PEUICHHUS 3a1a4 IIEHO00pa3oBaHus B MapkeTuHre B2B.
OcHoBHbIE LIeHOo0Opa3yomue (pakTopsl. L{eHoBbIE CTpaTeruu 1 LIEeHOBAs MOJIUTUKA
(bupMmBL.

Mertoanyeckre MOAXOAbI K I[IEHOOOpPAa30BaHMIO: 3aTpaTHbIi W IIEHHOCTHOM
1oxo/1bl. MeTo/1bl 000CHOBaHMSI 1IEH € YYETOM CTPATEruu (PUPMBI.

VYuér s dexToB MacimTada v onbITa IpU 000CHOBAHUH BO3MOXKHOCTEH CHHMKEHHS
IIEH U u37epKeK. AHanmu3 0e3yOBITOYHOCTH, IIE€TIEBON MPUOBLIH. BO3MOXKHOCTH
COBEPILLIECHCTBOBAHMs LIEHOOOPAa30BaHUSI HA OCHOBE KOMIUIEKCHOT'O YIpaBJICHUS
CHIDKEHHEM U3JIEpKEK U POCTOM I[IEHHOCTH TOBAPHBIX MPEIIOKEHUN ISt
notpeduTens. Poib MapKeTHHTOBBIX UCCIIEIOBAaHUH 31aCTUYHOCTH CIIpOCa.

Ponb neperoBopoB 1 corinacoBaHusl HHTEPECOB MEX/1y MApTHEPaMU MPHU PELIEHUN
3aJja4 IEHOOOpa30BaHUs Ha phIHKAaX TOBApOB M YCIyT Ui 6u3Heca. OnpeneneHue
rpaHull 00JIaCTU MEPEroBOpOB O IIEHE C MO3MIMH 3aKymNarollell OpraHu3aluud 1
IIOCTaBIIUKOB. [{eHa B cucTeMe KaHaJIOB B3aMMHOMW aJaNnTalliy NapTHEPOB.

Tema 9. MapkeTHHroBbIC KaHAJIbI HA pbIHKaxX B2B

1.

[IpeumymiecTBa, HEIOCTaTKM M 0OOJAcTH PAlUOHAIBHOTO HCMOJIb30BaHUS
OTAENbHBIX (HOpPM OpraHM3allMd MapKETHHIOBBIX KaHajoB. CTpaTermueckue
pelIeHns 10 MapKeTHHTOBbIM KaHasaM. CTpaTeruu BTATUBAHUS U BTAJKUBaHUS.
[Ipsimble (HyneBble) KaHaybl. CUTyaluu, ONpeNeAoNe elecoo0pa3HoCTh U
HE0OXOIUMOCTb UX UCIIOJIb30BAHHUS.

VYcnoBus, MpH  KOTOPBIX  1I€J€cO00pa3HO M HEOOXOAMMO TpPHUBJICUCHUE
MTOCPEHUKOB.

Bomnpocs! BeiOopa kaHasa cObITa M cOCTaBa Y4aCTHUKOB KaHana. JJucTpruObioTOpHI,
OINTOBBIE (PMPMBI - IOCPETHUKH, COBITOBBIE areHThI. 3aJa4l U METO bl YIIPaBICHUS
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NeSITeNbHOCThIO  KaHaloB  cOblTa. Pomp mocpenHukoB B o0ecrneyeHUH
KOHKYpPEHTOCIIOCOOHOCTH ~ (UPMBI ¥ YBEIIMYCHUH LEHHOCTH TOBAaPHBIX
MIPEIIOKEHUH IS TOTpeOUuTeNeH.

OOpatHble KaHaJIBI pacTpeIeCHUs: 0OCOOCHHOCTH, (DYHKIIMH, POJIb B COBPEMEHHOMN
SKOHOMHUKE.

Tema 10. MapkeTHHIoBble KOMMYHHUKAIIUM HA pbIHKax B2B

1.

2.

4.

3amaun, 0COOCHHOCTH OPraHU3alMy M CPEACTBA MAPKETHHIOBBIX KOMMYHHKAIIMN
Ha pbIHKaX TOBapOB U YCIYT AJisi Ou3Heca.

Crparermueckue peuieHuss MO0 KOMMYHHMKAIUsM M HMX peaiu3auus. Tumsl
MapKETHUHTOBbIX KOMMYHUKAlIMOHHBIX oOOpamieHuil. Poib JIUYHBIX TpoAax,
BBICTABOK, CBSI3€i ¢ OOIIECTBEHHOCTHIO M PEKIaMbl MPH MAPKETHHIE HA PHIHKAX
B2B.

dakropsl, onpexaensomue 3hHEeKTUBHOCTh JIWYHBIX Tpoaax. CTUMyIHpOBaHUE
npojgax. lloHaTtne 00 WHTErpUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAIIHSIX.
MapkeTHHroBble KaMIIaHUU Ha pbiHKax B2B.

Oco00EHHOCTH HCIIOIb30BaHUs pekyiaMbl M MeTo10B PR Ha perakax B2B.
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Mpuioxenus

Hpuioxkenne 1. AHHOTAIMSA TUCHUILTHHBI
[lenp Kypca - cmocoOCTBOBAaTH (hOPMUPOBAHHIO COBPEMEHHOTO MAapKETHHTOBOTO MBIIUICHUS,
HAKOIUICHHIO U CUCTEMATH3allMK 3HAHUN, IPUOOPETCHUIO KOMITCTCHIIUH, ITO3BOJISIONIMX aKTHBHO
U TBOPYECKHM Yy4YaCTBOBaTh B pPa3pabOTKe M TMPAKTHUYECKOM TPUMEHEHHUU COBPEMEHHBIX
KOHIICTIIIMI, METOZIOB M MOJIeJIeii MapKeTuHTa business-t0-business (B2B).
3ajgauu:

* U3y4eHHue ocoOeHHOocTel MapkeTuHTa business-t0-business (B2B), MeTo/10B 1 HHCTPYMEHTOB
MapKETHHIa, UCIIOJIb3yEeMbIX Ha pbiHKax B2B.

* 0O3HAKOMJICHHE C COBPEMEHHBIMH TCHICHIIUSIMU B PA3BUTUU TEOPETUYCCKHX OCHOB M MPAKTHKH
MapkeTuHra business-t0-business (B2B), Bkimtouas MCmoiap30BaHHE JOCTHIKEHUN B pPa3BUTUU
MapKETHHTa B3aUMOJICHCTBUS U MAPTHEPCKUX OTHOIICHUH, MApKETHHTa, OPUCHTHPOBAHHBINA Ha
CTOUMOCTb, pa3pabOTKy U HCIOJIb30BaHUE MOJIETICH [IEHHOCTH TOBAPOB U YCIYT, UCIIOJIb30BaHUE
IT-TexHONOrMi B MAPKETUHIOBOM AEATEIBHOCTU

* popMupoBaHUE KOMIETCHIIUN, HEOOXOAUMBIX JUIsl MPAKTUYECKOTO HCIIOIb30BAHMS U3y4aeMbIX
TEOPETUYCCKUX KOHIICTIIIUN, MOJICIIeH, METOJIOB M TEXHOJIOTHIA TIPU MIPOBEJACHUN MAPKETHUHIOBOT'O
ayquTa, IpU aHalu3e U 00OCHOBAHUHU PEIICHHWH B 00JAaCTH MapKeTHHra Ha pelHKax B2B, mpu
pa3paboTKe MapKETUHTOBBIX IIJIAHOB M ITPOEKTOB

* IpuoOpeTeHre 3HaHU U HaBBIKOB, HEOOXOUMBIX JJIsl TOCTAHOBKH U MPAKTUYECKOTO PEIICHUS
3a/1a4:

v/ HCCIIeI0BaHusI PHIHKOB, OI[CHKH X MOTEHIINANA, IIPOTHO3UPOBAHKS 00BEMOB TIPOIAXK

v/ TMarHOCTUKH MAapKETUHTOBOM CUTyallMd U MPOBEJACHUS MAPKETHHIOBOTO ayuTa

v pa3paboTKu U UCTIOIB30BAHUS METOIOB M MOJICIICH OIICHKH BIIUSIHUS MAPKETHHTOBBIX PELICHHI
Ha BOCIPUHUMAEMYIO TIOTPEOUTEISIMHA IEHHOCTh TOBAPHBIX MPEATIOKECHHUN, Ha MTOTPEOUTEIILCKUIN
CIpOC, Ha YJOBJIETBOPEHHOCTb U JIOAJIBHOCTb MOTpeOMUTENed W Ha BO3MOXHOCTH Pa3BUTHUS
MaPTHEPCKUX B3aMMOOTHOIIEHUH C HUMH

v/ CerMEHTHpPOBaHHS PHIHKOB, BHIOOpA IICIIEBBIX CETMCHTOB, MO3WUIIMOHUPOBAHUS (DUPMBI, €€
TOBapOB M YCIYT Ha L[EJEBbIX CETMEHTAaX PbIHKA

v pa3paboTKu 1 000CHOBAHHS CTPATETMIECKHUX [UIAHOB, MAPKETHHTOBBIX PEIICHHIA 10 TOBAPHOM
Y LIEHOBOM MOJIMTUKE, ITOJIMTUKE PACTIPEIEICHUS U KOMMYHUKAINI

B pe3yjibTaTe OCBOCHUA AUCIHUIIIINHBI 06yqa}01111/11710;1 JOJIDKCH:

3nams:

® COBOKYMHOCTb NOJUTHYECKHUX, IKOHOMUYECKUX (PAKTOPOB, MPABOBBIX U STUYECKUX HOPM,
(GOopMHpYIOIIUX TEOPETUYECKHE OCHOBBI 1I€HOOOpa30BaHHS W HEOOXOAUMBIX IS
MOJTOTOBKU U MPUHATHS COATaHCUPOBAHHBIX YIIPABIEHYECKUX PELICHUH TpU pa3paboTkKe
¥ 000CHOBAHMH 1I€H U BIMSIOIIUX Ha PeaTn3alio MeIMaKOMMYHHUKAIIMOHHBIX IPOIIECCOB
Ha rJ100a1bHOM, HAIIMOHAIIBHOM M PETrMOHAIbHOM YPOBHSIX;

e 0COOEHHOCTHU U MOPSAIOK UCIIOJIb30BAHUSI OCHOBHBIX MHCTPYMEHTOB IOMCKa HH(OpMaluu
0 TEKYIIHX 3armpocax U MOTPEOHOCTAX IENEBhIX ayJAUTOPUH / Tpynm OOIIECTBEHHOCTH C
YY4ETOM YPOBHS JI0XOJIOB, COLIMAIBHBIX TOTPEOHOCTEH U Jp. PaKTOPOB, HEOOXOIUMBIX
JUIsl Ha3HAuYeHUs COOCTBEHHOM II€Hbl NpPOAaKM Ha TOBAp, YUWUTHIBATh OCHOBHBIE
XapaKTEpUCTUKU PEKJIaMbl Ul 1IEJIEBOM ayIUTOPUU IIPHU CO3/1aHUU TEKCTOB U CBA3EH C
OOLIECTBEHHOCTHIO U (MJIM) MHBIX KOMMYHHKAIIHOHHBIX MTPOYKTOB:

® MOPSIOK MCIOIb30BAaHUSI OCHOBHBIX MapKETHHIOBBIX HHCTPYMEHTOB IIPH IUIAHUPOBAHUU
IPOM3BOJICTBA U pa3pabOTKe IIEHOBOW MOJIMTHKH C YUYETOM TOTO, YTO IIEHBl OKa3bIBAIOT
HENOCPE/JICTBEHHOE BIUsSHUE Ha (UHAHCOBBIE U  CTPAaTETHYECKUE PE3YJIbTAThI
NeSITeIbHOCTH (PUPMBI.
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NOPSIOK IUIAHMPOBAaHUST M 3HAYMMOCTh YydeTa IICHOBBIX (DaKTOpOB B Ipolecce
OpraHu3alliy U BHIMOJIHEHNH MapKETUHTOBBIX HCCIEIOBAaHUN B chepe IeHO0O0pa3oBaHUs,
HalpaBJIEHHBIX Ha pa3pabOoTKy U peaau3alyi0o KOMMYHMKALIMOHHOIO IPOJYKTa,
IIPOBOJIUTH AHAIU3 LEH, CIOKMBLIMXCS B JAHHBII MOMEHT Ha PBIHKE JaHHOI'O TOBapa,
IIPUMEHATH CPABHUTEIIBHBIM U PACYETHBINA METOJ;

HOPSIOK OCYLIECTBICHUS MOHUTOPHHIa OOpaTHOM CBA3M B OOJIACTH LIEH C pPa3HbIMU
LIEJIEBBIMU TPYIIIIAMU;

Ymems:

IUIAHUPOBaTh M IPOBOJUTH MEIUAKOMMYHHMKALIMOHHBIE MEpPONPUATHS, pa3bsCHAA
NOJUTHKY IIEH KOMITaHUH;

HaXOIUTh ONTHMAJIbHBIE pEIICHHWS Ha OCHOBE aHalW3a B3aUMOCBS3H MEXKIY
(YHKLIHMOHAJIBHBIMH CTPATETUSIMU KOMITAaHUI IIPU YCTAHOBJIEHUH LIEH Ha IPOU3BOJUMYIO
(bupMOii TPOAYKITHIO;

UCKaTh, COOMpaTh M aHATU3UPOBATh (UHAHCOBYIO M SKOHOMHYECKYIO HH(OPMAIHIO,
pa3pabaThiBaTh U OCYILECTBIATH LIEHOBYIO CTPAaTErI0 OPraHM3allMy, HAIPABICHHYIO Ha
NOJATOTOBKY  COQJaHCHPOBAHHBIX  YNPABIEHYECKUX  PEHICHHH W TIOBBIIICHHE
KOHKYPEHTOCIIOCOOHOCTH OpraHu3alui;

IPUMEHSATh OCHOBHBIE MHCTPYMEHTHI IOHCKAa HMH(pOpMAIMKU O TEKYIIUX 3amnpocax H
NOTPEOHOCTSX WENEBBIX ayAUTOPHI / TPYII OOIIECTBEHHOCTH, a TaKKe O BEIWYHHE
COOCTBEHHBIX 3aTpaT Ha IMPOU3BOJICTBO NPOAYKTA, IIEHaX KOHKYPEHTOB U JIp., YUUTHIBATh
OCHOBHBIE XapaKTEPUCTHKHU PEKJIAMBI JIJIsl LIEJIEBOM ayTUTOPUU TPU CO3/IaHUM TEKCTOB H
CBsi3ell ¢ 00IIECTBEHHOCTHIO U (MJIM) MHBIX KOMMYHHMKAIIMOHHBIX IPOYKTOB;
-[IPUMEHSATh OCHOBHBIE MAPKETUHIOBbIE HHCTPYMEHTHI IIPH INIAHUPOBAHUU TTPOU3BOCTBA
U (wIM) peanu3alMM KOMMYHHUKAIMOHHOTO MPOJAYKTa HE TOJBKO C MO3UIMH
9KOHOMHYECKOr0, HO, B YacTHOCTH, C YYETOM IICHXOJOTMYECKOr0 acleKTa
1IeH000pa30BaHMS;

BBINOJIHATh MAapKETUHTOBBIE HCCIIEOBaHUS B cdepe HMEeHOOOpa3oBaHUS C YYETOM
(GakTopoB, BIMAIOUIMX Ha OOBEM MPENJIOKEHHs, CIPOCa, BHEIIHUX (PAKTOPOB IIO
OTHOILEHHIO K B3aMMOJAEHCTBHIO MPOJABIIOB U IOKYIAaTeNel TOBapa;

OLIEHUBATh XapakTep (PMHAHCOBBIX BO3MOXHOCTEH MOKyMareneil B 3aBUCUMOCTH OT THIA
TOBapa M ypOBHSI 1I€H, BIMSHUS U3MEHEHUS IIeH APYTHX TOBAPOB (3aMEHUTEINEH, TOBApOB,
JIOTIOJTHSIOIIMX JTAaHHBIN TOBap H 1p.)

Braoemes:

CTHEeHATBHON TEPMUHOJIOTUEH; TPUHITUIIAMU U METOJJAMH TIPUHSTHSI PEHICHUH B ITpoIiecce
yIOpaBleHUus EHOOOpa3oBaHMEM M  OOOCHOBAaHMS IIEH C YYETOM pPa3BUTHS
MeIMaKOMMYHHUKAIIHOHHBIX CUCTEM PErHoHa, CTPaHBI;

HaBBIKAMHU CTPATETWYECKOTO aHAIM3a KaK aKTHBHOTO WHCTPYMEHTA JOCTIKCHHS IIeIIeH
bupmsL;

HaBBIKAMU OMPEJENCHHs «ONTUMAIBHON 1IeHbI U THOKOW 1IeHOBOW NOJUTUKHU, YUUTHIBAS,
YTO Ha [[EHY BIHSET MHOXKECTBO ()aKTOPOB;

HaBBIKAMHU WCTOJBb30BaHUSI  OCHOBHBIX  MAapKETHHTOBBIX ~HWHCTPYMEHTOB TpHU
IUIAaHUPOBAaHUM ITPOM3BOJICTBA U (MJIM) peaM3aluid KOMMYHHUKAIMOHHOTO MPOJIYKTa B
3aBUCUMOCTH OT CTENCHW MOHOIIOJIM3AIMN  TPEIUIOKEHUsSI, HOBU3HBI  TOBapa,
IPUMEHSIEMOT0 METOo/1a lIeHO0Opa30BaHus U JIp.;

HaBbIKAMU OPraHU3alMM ¥ BBINOJHEHUS MAapKETHHIOBBIX HCCIEIOBaHUN B cdepe
[IEHOOOpa30BaHus, IMO3BOJAIOMIKUX (QHUpME TMOIydyaTh MaKCUMAIBHYIO O0XHIaeMYIO
npUOBLITH, BHOCUTH MOTIPABKY B MICXOTHBIE IICHHI,

HaBBIKAMU TIPHHATUS pEIICHHH B cdepe MapKETHHTOBOTO IIEHOOOpa30BaHUS TI0
pe3yJbTaTaM MOHUTOPUHTA.



