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1. HosicHUTeIBLHAA 3aIIHCKA
1.1. lenp u 3aga4n JUCIHUILINHEI

Heab aucHUIUIMHBE: (OPMHUPOBAHHE Y CTYACHTOB LEJIOCTHOTO MPEACTABICHHUS O
COBPEMEHHBIX KOMMYHMKAIlUOHHBIX TEXHOJOIMSX, IPUMEHAEMBIX B POCCHUHCKOW U
MEXYHAapOAHOM MpPaKTUKE, MU3yYeHHE TEHICHLUH pa3BUTHS KOMMYHHUKAI[MOHHOI'O pPbIHKA U
TEXHOJIOTUH KPU3HUCHBIX KOMMYHHUKAIUi, OCBOCHHE A(PPEKTHBHOIO HHCTPYMEHTApHUS IS
NPOJBIKEHUST MHTEPECOB MOJUTHYECKUX, KOPIOPATHBHBIX M MOTPEOUTEIHCKUX OpPEHIOB B
YCIOBUAX KOMMYHHUKAIMOHHOTrO Kpusuca. Kypc npussan ¢opMupoBaTh cucTeMy B3IJISI0B Ha
COBPEMEHHYI0 KOMMYHUKALMOHHYIO JIETEIbHOCTh U EPCIEKTUBBI €€ Pa3BUTHUS.

IIpeamer - TeopeTHuecKre U METOAOJIOTMYECKHE OCHOBBI KOMMYHUKALUU B CUTYyallUH

KpHU3HCa B PA3IUYHBIX OTPACIAX U cepax AesITeTbHOCTH.

3agaun:

® BOOPYXHTb OyAYIIMX CIELHATUCTOB 3HAHUSAMHU U MPAKTUYECKUMH HAaBbIKAMU PaOOTHI
COBPEMEHHOI0 CHEIMAINCTa 10 KOMMYHHMKAIUAM B KPU3HCE;

® yMeThb NPOTHO3MPOBATH, OLEHUBATh KPU3UCHBIC SIBJICHUS, a TaKXe IUIAHUPOBAThH
AHTUKPU3UCHBIC MEPOIIPUSATHS;

® QaHaJiM3 OCHOBHBIX AaCHEKTOB MAacCOBOM KOMMYHUKAllUK B  COBPEMEHHOM
MH(POPMALIMOHHOM IIPOCTPAHCTBE;

® O03HAaKOMJIEHHE C NpO(ECCHOHATBbHBIMU M AITHUYECKUMU TpeOOBaHUAMU K padboTe
CIEMAJINCTA 10 KOMMYHHKAIUSAM B KPU3HCE;

® pa3BUTHE HABBIKOB TBOPYECKOTO MBIIUIEHUS, YMEHHE IPOTHO3UPOBATH pPa3BUTHE
COLIMAJIbHBIX M KOMMYHUKATHBHBIX IPOLIECCOB, PEIIEHHUs KOHKPETHBIX 3a1ad C
MTOMOLIBIO0 COBPEMEHHBIX TEXHOJIOTUNA aHTUKPU3UCHBIX KOMMYHUKALIUH.

1.2.1.2. [TepedeHb MIaHUPYEMBIX PE3yJIbTATOB O0YUEHHS IO JUCLHUIUINHE, COOTHECEHHBIX
¢ uHAUKaTtopamu noctxkerus kommerenuii: [TK-1.1; TIK-1.3; TIK-4.1; TTK-4.2; TTK-5.2

Koabl komnereHumnu HNuaexkaTopbl KOMIETEHUH IlepeyeHb MIaHUPYEMBbIX
pe3yJ1bTaToB 00y4eHHs 1O
AMCUHMILINHE
IK 1. IIK-1.1. Co3maer TEKCTHI peKjambl | 3Hamb: cneyu@uxy KaHauioe
Criocoben U CBA3e C OOIIECTBEHHOCTHIO C KOMMYHUKAyuu u
OCYILECTBIIATh Y4ETOM cnenupuku KaHaJIOB UMEIOUWUICS MUPOBOU U
aBTOPCKYIO KOMMYHHKAIlUd U  HUMEIOLIErocs omeuecmeeH bl ONbIMm
JESITEIbBHOCTh C YYETOM | MUPOBOTO U OTE€UECTBEHHOTO ONbITa | Ymems. coz0asams mexcmol
cnenupuKu pasHbIX peKaamvl u ceszell ¢
tunoB CMU u apyrux 006uecmeeHHoCmyio ¢
MeIua U HMMEILIErocs Bradems: asmopckumu




MHUPOBOTO u
OTEYECTBEHHOI'O OIIbITA

HAaevlKamu HAaAnucaHus
meKcmoe

IIK 1.3.

Co3ziaeT OCHOBBI CLIEHApUEB
CHelMalIbHBIX COOBITUH U
MEPOIPUATHN U1
peKIaMHOM PR-
KaMIIaHUU;

nin

3uams:

e OcHOBBI OpraHu3anuu u
IPOBEJCHUS
CHEeIHATbHBIX
MEPONPUITHIA TUIs
peknamHon wumu  PR-
KaMIlaHUW,

e Cocrasisronme
peknamHon wumu  PR-
KaMITaHUU.

Ymemo:

® OCYIIECTBIATh
aBTOPCKYIO
NESATEIIEHOCTh C YIETOM
cnenupuKu pa3HBIX
tunnoB CMU u npyrux
Meaua;

® IUIAHUPOBATH
pexiamuble uiu  PR-
KaMITaHUU.

Braoemy:

® HaBBIKAMH COCTaBIICHUS
CIICHapueB TUIS
IPOBEIICHUS
pexiamMHbix U PR —
MEPOIIPUATHH;

® HaBBIKAMH
OpTaHU3aIIN u
IpOBIeICHUS
pexiamMHbix u PR -
KaMIIaHHUM

[1K 4.

e Crnocoben
CTPOUTh  CBOIO
npodeccruoHab
HYIO
JeSITENIbHOCTD
Ha OCHOBE
MPUHITUTIOB
OTKPBITOCTH,
JoBepus "
KOpPIIOPAaTUBHOU
COLIMAIBHOU
OTBETCTBEHHOCT
u

[IK 4.1.

y'—IaCTByeT B HpOI[BI/I)KeHI/II/I
COI[HATBHO 3HAYUMBIX
LIEHHOCTEN CpencTBaMu
CBsi3el ¢ OOIIECTBEHHOCTHIO
W PEKIIaMBbI

Suame:

e [IpuHuumns
OTKPBITOCTH, JTOBEpHUS,
KOpIIOPAaTHUBHOU
COILIMAJIbHOM
OTBETCTBCHHOCTH.

Ymems:

e Ctpouth CBOIO
npo¢eCcCHOHATBHYIO
JIeSITeIIbHOCTD Ha
OCHOBE MIPUHITUATIOB
OTKPBITOCTH, JIOBEPUS U
KOpIIOPATUBHOU
COILIMAJIbHOM
OTBETCTBECHHOCTH.

Bnaoemns:

e Haprikamu
MIPOIBYKCHUS
COLMAJILHO 3HAYMMEIX




LIEHHOCTEN CpPEeICTBAMU
CBsI3ei c
OOIIIECTBEHHOCTBIO U
peKIambl

IIK 4. IIK 4.2. 3name:

e (Criocoben e [Ipu moAroToBKE TEKCTOB e Tunsl u BUBI
CTPOUTH  CBOIO pPEKJIaMBbl U CBA3EH C pexiamMubix u PR -
npodeccruoHab 00IIIeCTBEHHOCTBIO, TEKCTOB
HYIO pa3paboTKe U peanu3aluu Ymemn:

JIeSITEILHOCTh KOMMYHHUKAIIMOHHOT'O e [lucarp pexiamHbie u
Ha OCHOBE MPOAYKTa ONUPAETCS Ha PR — TeKCThI Ha OCHOBE
MIPUHIIUIIOB MPUHIMIBI OTKPBITOCTH U MIPUHIIUIIOB
OTKPBITOCTH, KOPIOPATUBHOU COIMATBHOM OTKPBITOCTH, TOBEPUS U
JIOBEpHUsI H | OTBETCTBEHHOCTH. KOPIIOPAaTUBHOM
KOPIOPAaTUBHOU COIIMATLHOM
COLIMATLHOM OTBETCTBCHHOCTH.
OTBETCTBEHHOCT Brnaoems:
u e HaBrikaMu MHOATOTOBKH
u HaIlCaHUs
pexiaMHbiX W PR -
TEKCTOB
IIK-5. Cnoco6en | I1K-5.2. [Ipu moaAroToBKe TEKCTOB 3namb: OCHOBHBIE TEXHOJIOTHH
[IPUMEHATH B | PEKJIaMBI U CBS3€EH C KOIIMpaUTUHIAa B OHJIAWH H
npodecCHOHAIbHON 00IIECTBEHHOCTHIO UCIIONB3YET oduaita cpene
eI TeIILHOCTU OCHOBHEBIC TEXHOJIOTHH Ymems: omnpenensite 1EICBbIC
OCHOBHEIC KOMMPAWTHHTA B OHJIalH U onaiiH | ayauTopun
TEXHOJIOTHYCCKHUE cpeje; MPUMEHSIET OCHOBHBIE Brnaoemw.: MpUMEHSIET
pelieHusi, TEXHUYECKUE | TEXHOJOTUHM OpraHu3aluu OCHOBHBEIC TEXHOJIOTHH
CpencTBa, NPHEMBl U | CIEHUATBHBIXMEPOTIPUITHI B OpraHu3aIu CIIEIHAJIBHEIX
METOJBl  OHJAWH | | paboTe C pa3INYHBIMHU LI€JIEBBIMU MeponpusThii B pabote ¢
odaitH rpyIInaMu pa3IUYHBIMHU LIEJIEBEIMH
KOMMYHUKaIN rpyImaMu

1.3. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTrpaMMbl

Hucnnnmmaa  «KoMMyHMKanMu B KPU3HCHOM CHUTyalMu» OTHOCHUTCA K YacTH,
dbopmMHpyeMoil ydacTHUKaMH 00pa30oBaTeIbHbIX OTHOIIEHUH OJl0Ka AUCIUILIMH Y4eOHOro MIaHa
10 HalpaBJIeHUIO MOAroToBKH OakanaBpuata 42.03.01. «Pekinama u cBs3U ¢ 0OIIECTBEHHOCTHIO»
(mpodmite «MapKeTHHIrOBbIE KOMMYHHUKAIIMHA M MAPKETHHT).

2. CTpyKTYypa QM CUMILTUHBI
OO0mast TpyZ0EMKOCTh AUCITUTUTNHBI COCTaBIseT 3 3.€., 108 akagemuveckux gaca (0B).

CTpyKTypa AUCHUNIMHBI ISl 04HOH (opMBbI 00yUeHH st

O6beM IUCHUIINHBI B (JOPME KOHTAKTHOM pabOThl OOyYalOMIMXCS C MEeIarormyecKuMH
paboTHUKaMU U (WIM) JTULAMH, IPUBIEKaEMbIMH K peaii3alii 00pa30BaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJCHUN yUEOHBIX 3aHATHHI:




Cemectp | Tun y4eOHBIX 3aHATUI Konuue
CTBO
4acoB
6 Jlexknun 20
6 CemMuHapbl/1a00paTOPHBIE paOOTHI 22
Bcero: 42

O0BeM AUCHUIUTHHBI (MOIYIIs) B OpPME CaMOCTOSTEILHON pabOThl 00YUYAIOITUXCS
cocTaBisieT 66 akageMHYecKuX 4aca(oB).

CTpyKTypa JUCHUNIMHBI 1JI5l 04HO-3204HOI (popMBbI 00yUeHUs

O0beM AUCHUIUIMHBI B ()OpME KOHTAKTHOW PabOTHI OOYyYaroUmIuXcs ¢ IMeJaroru4ecKuMu
paboTHUKaMU W (WJIH) JTUIAMU, TPUBIIEKAEMBIMH K peaU3aliii 00pa30BaTEIbHONU MPOTPaMMBbI

Ha UHBIX YCJIOBUAX, ITPU ITPOBEACHNUN yLIe6HBIX 3aHATHI:

Cemectp | Tun y4ueOHBIX 3aHATHI KonuuectBo
4acoB
6 Jlexkuun 12
6 CemuHapbl/1ab0paTopHbIe pabOTHI 12
Bcero: 24

O0beM TUCIUIUIMHBI (MOJTyJIsT) B (hOpPME CAaMOCTOSITEIbHON pabOoThl 00YJAFOIIHUXCS
coctaBisieT 84 akageMuueckux Jaca(oB).

CTpyKTypa AUCHUIIMHBI VIS 3209HOH (pOpMBbI 00yUeHUSs

O0beM TUCIUIUIMHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEIaroru4eCKHUMHU
paboTHUKaMU W (WJIM) JTUIAMH, TPUBIEKaeMbIMH K pead3aliu 00pa30BaTeIbHONW MPOrpamMMbl

Ha WHBIX YCJIOBUSX, TIPU MPOBEICHUH yUEOHBIX 3aHATHHA:

Cemectp | Tum yueOHBIX 3aHATHIA KommuecTBo
4acoB
3 Jlexumu 20
3 Cemunapsl/mabopaTopHble paboThI 22
Bceero: 42

O0beM TUCHUIIIMHB (MOTYJIs) B (hOpME CaMOCTOSATENLHON pabOThl O0YYAIOIIMXCS COCTABISET
66 axamemMudeckux daca(oB).




3. CopepxxaHue IUCUMIIIMHBI

Tema 1. Kpusuc: onpenejieHue, NPpUYUHBI, MocaeacTBUA. THNBI 1 BUIbI KPU3HCOB.

Kpusuc penyranuu v Kpu3uc 10BEpUsL: ONpeaeeHUs, IPUUUHbI, TOCIEICTBHUS.
Tunonorust KPU3UCOB U UX KiIacCU(UKALIHSL.

Opranu3anoHHbIA KpU3KC.

[TonsTHs KpU3KUCa U MPUYUHBI €T0 BOSHUKHOBEHUSI.

BoccranoBnenue penyTanuy U 10BepHs OCIIE KpU3HCa.

Pacnpenenenue poiieit B kpusuce.

CouuanbHble KPU3UCHI U KX ONIPEICTICHUS.

Hpe,ﬂOTBpaH_IeHI/Ie CONUAJIbHBIX KPU3HUCOB

Tema 2. AHaIn3 KpI/I3I/ICHOﬁ CUTyalluHu: BHCIIHUE U BHYTPCHHHUEC IPU3HAKHU

AHanu3 KpU3UCHOW CUTYyallMU: BHEIIHUE U BHYTPEHHUE MPU3HAKHY.
MOHHTOPHHT CPEJCTB MAaCCOBOM HH(DOPMAIIHH.

AHanmm3 BHyTPEHHUX U BHEITHUX HCTOYHUKOB UH(OPMAIIHH.
MeTo1bl IUarHOCTUKU B KPU3UCHOU CUTYALIHH.

Amnamus no metogy SWOT.

Ananuz KOMMYHUKAIIUOHHBIX KaHAJIOB. KpPI3HCHBII>i MOHHUTOPHUHT

Tema 3. Kpn3ncnme KOMMYHHKaAIUU: IOHATHE, COACPKAHUE, IPUHIHUIILI AHTUKPU3UCHOI'O

pearupoBaHus

KpusucHble KOMMYyHMKAIlMHM: MOHSTHS, COJAEp>KaHUE, MPHUHLMUIIBI AHTUKPU3UCHOTO
pearupoBaHusl.

OcHoBHbIE (PYHKIINH, 33]Ia4H.

PykoBonctBo mo kpusucHeM cutyarmsM (Crisis Manual), crpykrypa, KiroueBbie
MOHATHS, NTpaBUiIa GOPMUPOBAHUS MTaKeTa AHTUKPU3UCHOM TOKYMEHTAIUH.

@DaxTopHhl U yCIOBUS, BIUAONINE Ha 3()PEKTUBHOCTh KPU3UCHBIX KOMMYHHKAIUI.

Tema 4. OcHoBHBIE (P OPMBI, METOABI M HHCTPYMEHTbI KOMMYHMKALMM B KPU3UCHOH CUTyalluu

OcHoBHBIC (I)OpMBI, MCTOABI U UHCTPYMCHTBI KOMMYHHKAIIUU B KpI/I3I/ICHOI>'I CUTyalnu.



e BiusHue KPU3UCHON CUTyallMy HA PEIYTalUI0 KOMIIAaHUH.
e MeToabI IPOTHBOACHCTBUS HH()OPMAITMOHHBIM aTaKaM.

e [IpunHnmmsl paboThl B CUTYAIlMH KPU3UCA, CIIPOBOLMPOBAHHOIO aTaKaMU KOHKYPEHTOB U

METOABI 3alllUTHI.

Tema S. KpuzucHble KOMMYHUKAUMU: MIOHATHE, COAEPKAHNE, IPUHIMIBLI AHTUKPU3UCHOI O
pearupoBaHus

e Pa3paboTka aHTUKPU3UCHON CTpaTeruu: CTPYKTypa, LEIM U 3aJa4d, OCHOBHBIC
KOMITOHEHTBI, 3Tallbl.

e  OTMuus aHTUKPU3UCHBIX OT CTPATETUi IO YIPABIEHUIO PEIyTallUeH.

e KirroueBrble LieN€EBbIE Ay IUTOPUM U KaHAIbl KOMMYHHKAIUU B KpU3HCE.

e Ponp TON-MEHEKMEHTa M MEHEIKEepa IO KPHU3UCHBIM KOMMYHHUKALMAM B CHCTEME
YIIPaBJICHUS KPU3UCHBIMUA CUTYaLUSMH.

e [IpunHuumnsl paboTel ¢ NEPCOHAIOB U BHYTPEHHHE KOMMYHUKALUU B KPU3UCE

Tema 6. IIpakTiKa KPU3HCHBIX KOMMYHUKALMI: INIAHMPOBaHHeE, PeaJu3alus U OLCHKA
e Media Relations B kpu3uce: CyIHOCTb, IPHHLUIIBI, TPAKTHYECKUE PEKOMEHIAIINH.
e KoHTpOsb KaHATIOB KOMMYHHUKAIIAH.

o HpI/IHI_II/IHBI OIICPATUBHOCTU U OTKPLITOCTH IIPU PCarupOBaHNM.

o OcHOBHbBIC npecc-MaTcpualibl IJjid pa6OTLI B KpHSHCHOﬁ CUTyalluu: Ipecc-peiins,

3asBienue, Q&A u ap.
e Hawubonee s:¢pdexruBnbic nacTpymMenTsl Media Relations.
e (CpaBHeHue 3apyOeKHON U POCCUUCKOM MpaKkTUKU padboTel co CMU

Tema 7. Media Relations B kpu3uce: CyliHOCTh M NIPUHIMIIBI PA0OTHI

e Pomns I/IHCI)OpMaI_[I/II/I B IUAIrHOCTUKE U YIIPABJICHUN KPpU3UCAMH.

L4 CpaBHCHI/Ie IMPUHIHUIIOB pa6OTLI C XYPHaJIUCTaMU U 6J'IOFepaMI/I, OIIPECACIICHUC HanOoJee

peNeBaHTHBIX U 3()(HEKTUBHBIX UHCTPYMEHTOB.
e Jlunepsl 00IIECTBEHHOTO MHEHHS U BHICTPAWBAHNUE CUCTEMbI B3aMOIEUCTBHS C HUMHU.

Tema 8. BzaumoneiictBue ¢ Social Media B Kpu3uCHOI cUTyanuu: CyuiHOCTb U
NPUHIHUIBI PAa00ThI

° (DaKTOpLI, CUMIITOMBI 1 TPUYHUHBI KPU3HCOB B OpraHU3alnu.
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e  OcCoOEHHOCTH aHTHKPU3UCHBIX KOMMYHHUKAIIMKA B OU3HECE (KOpIOpaTUBHAS

HUJIEHTUYHOCTD, UICOJIOTHS, PUI0CO(UsS KOMIIAaHHUH ).
e  dopmMHpoBaHUE KPU3UCHOW KOMaH/IbI.
e OrneHka U NPOTHO3UPOBAHUE PA3BUTHUS KPU3HUCA.
e PacnpocTpaHeHHbIe OIIUOKH, KOTOPbIE I€TIaeT KOMITaHUs B KPU3UCHOM CUTYyalluH
e MeTozbl 3alIUTHl PEyTaLUH.

Tema 9. KpusncHble KOMMYHHKAIIMU B YIPABJIEHUH PenyTalueil KOMIaHUU
e Crenuguka paboThl ¢ TOTPEOUTETHCKUMU OPEHIAMU U OCOOCHHOCTH KPU3HCOB B chepe

consumer relations.
e [loaxoms! K BBISIBICHHUIO IPUYHH KPU3UCOB.
e VYrmpaBlieHHE CIIyXaMHu.
e (OOpaTHas CBSI3b C HOTPEOUTETIEM.

e [Ipunmumnsl PR-paGoTsl ¢ moTpeOuTEIsIimMu.

4. OOpa3oBaTe/ibHbIe TEXHOJOTHHU

Jns  mpoBeneHuss y4yeOHBIX 3aHATHA 10 JUCHMIIMHE HCHOJB3YIOTCA PAa3JInUHbIE
oOpa3oBaTenbHble TexHoJoruu. Jlnsg opraHumszauMu y4eOHOro Tmpolecca MOXKET ObITh
UCIIOJIb30BAaHO IEKTPOHHOE 00yUYeHHe U (MIIN) TUCTaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTUH.

5. OuneHka mIaHNpPYyeMbIX pPe3yJIbTATOB 00y4YeHH S
5.1. Cucrema oLleHUBaHUS

Dopma KoHmpos Makc. xonuuecmso bannos
3a oony Bcezo
pabomy

Texywuti KOHMPOIb:

- onpoc 2 bannog 18 6annos

- yuacmue 8 QUCKYCCUU HA 2 banna 18 6annos
cemuHnape

- npoexmuas paboma 10 6annos 24 6anna
IIpomesicymounas ammecmayus -3a4em 40 6annos
Umoeo 3a cemecmp (Oucyuniuny) 100 6annos
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[Tomy4yeHHBIN COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIKATY OLIEHOK U B
HIKaTy olleHOK EBporeiickoil cucteMsl eperoca u HakorieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUU C TaOIUIICH:

100-6amnpHast TpazmiHonHas mKana [kana
nIKasa ECTS
95 -100 A
8394 OTIMYHO B

68 — 82 XOPOIIIO 3a4TEHO C

56 — 67 D
5055 YJIOBJIETBOPUTEILHO E
20—49 FX
0_19 HEYJIOBJICTBOPUTEIIBHO HE 3aYTCHO =
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5.2.Kputepuu BbICTaBICHUS OLIEHKHU MO JUCHUILIMHE

Banael/
HIkaJuaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepuu oneHkn pe3yibTaToB 00y4eHuUs 10
AUCLHMILIAHE

100-83/
AB

«OTIUYHOY/
«3a4TEHO
(oTI4HO)»/
«3a4TEHO»

BricTaBnsiercs oOydaromeMycsi, €Ciu OH ITyO0Ko U
IIPOYHO YCBOWJI TEOPETUYECKUM U NIPAKTUYECKUI
MaTepuai, MOXeT MIPOJEMOHCTPUPOBATh 3TO HA 3aHATUIX
U B XOJI€ IPOMEKYTOYHON aTTECTALIUU.

OO0yyaromuiicss HICUYEPITBIBAIOIIE U JIOTUYECKUA CTPOMHO
U3JaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MIPAKTUKOM, CIIpaBIISIETCA C PEUICHHEM 3aj1a4
npo¢ecCHOHATLHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO OOOCHOBBIBACT MPUHSTHIC
pelIeHus.

CB0OOIHO OPUEHTHPYETCS B y4eOHOH U
npoeCCHOHATILHOM JINTepaType.

OneHka 0 JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCs C
YYETOM PE3YIbTATOB TEKYLIEH U POMEKYTOYHON
aTTECTALUN.

Komnerenuuy, 3akpenia€éHHuble 3a JUCUUTIIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «BBICOKHI.

82-68/

«XopouIoy/
«3a4TEHO
(xoporto)y»/
«3a4TCHO»

BricraBisercs o0yyaromemycs, €Cii OH 3HaeT
TEOPETHYECKUMN U MPAKTUYECKUN MaTepHall, IPaMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATHSAX U B XOZE
IIPOMEKYTOYHON aTTECTAllMU, HE JTOIYCKasl CyLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO IPUMEHSAET TEOPETHUUECKUE
MIOJIOXKEHUS IIPU PELICHUU TPAKTUYECKUX 3a1a4
npodeccnoHalbHOM HAaNIPaBIEHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOUMBIMHU I TOT'0 HABBIKAMU
U IpUEMaAMH.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npodeccnoHanbHOM TUTEpaType.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YYarOIEMyCs C
Y4ETOM pE3yIbTaTOB TEKYIIEH U IPOMEKYTOYHOU
aTTeCTalUu.

Komniereniuu, 3aKkpeni€éHnble 3a JUCUUIITMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIUH».

67-50/
D,E

«Y/IOBJIETBOPH-
TEIBHOY/
«3aUTEHO
(ynosnerBopu-
TEIBHO)»/
«3a4TEHO»

BrictaBnsiercst o0yuaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U MPAKTUYECKUI MaTepuall,
JIOTTYCKaeT OT/JENIbHbIE OMIMOKH MPH €T0 U3JI0KEHNUU Ha
3aHATHUSX U B XOJI€ IPOMEKYTOUHOM aTTECTALUH.
OOyyaromuiics UCIBITHIBAET ONpeIeIEHHbBIE 3aTPYAHCHUS
B IPUMEHEHUH TEOPETUUECKUX MOJIOKEHUH NPU PELIEHUH
MPaKTUYECKHX 3aj1a4 MPOo(hecCHOHANbHOM HallpaBI€HHOCTH
CTaH/IapTHOI'O YPOBHS CII0KHOCTH, BJIAJIEET
HE0OXOUMBIMHU IS 3TOTO 0a30BBIMHM HAaBBIKAMU U
IPUEMAMH.

JleMOHCTpUpYyeT OCTaTOYHBIM YpOBEHb 3HAHUS yU4eOHOU
JIUTEPATYPBhI 110 TUCHUIIIMHE.
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Banasl/ Ounenka nmo Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
Ikana AUCHMILIAHE AUCHMILIAHE
ECTS

OneHka no JUCHUILTMHE BBICTABISIOTCS 00ydarolemMycs ¢
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

Kommniereniuu, 3aKkpeniénnple 3a JUCUUILTMHON,
c(hOpMHUPOBAHBI HA YPOBHE — «IOCTATOYHBIN».

49-0/
F,FX

«HeynoBjeTBopuTe | BhicTaBisercs oOydaroniemMycs, €l OH He 3HaeT Ha

JTBHOY/ 0a30BOM ypOBHE TEOPETUYECKHIA U TPAKTUIECKUI

HE 3a4TCHO MarepHa, JI0MyCcKaeT rpyoble OMIMOKH IIPH ero
W3JI0)KEHUH Ha 3aHATUSX U B X0/ TIPOMEXKYTOUHON
aTTeCTALUH.

OOyu4aronuiicsi UCTIBITHIBACT CEPhE3HBIC 3aTPYAHECHUS B
IIPUMEHEHUH TEOPETUYECKUX TI0JI0KEHUH IIPU PELICHUH
MPAKTUYECKHX 33124 MPO(HECCHOHAIBHOW HAIPaBICHHOCTH
CTaHJapTHOI'O YPOBHS CIIO)KHOCTH, HE BJIaJIeeT
HEOOXOUMBIMU JIJISl 3TOTO HABBIKAMU M MIPHUEMaMHU.
JleMoHCTpHpYET (pparMeHTapHbIe 3HaHUS y4eOHOM
JUTEPATYPBI 110 AUCLUILIMHE.

OneHka 1o JUCHHUIUIMHE BBICTABISAIOTCS 00YYarOIEMyCs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTaLlUN.

Komnerenumn Ha ypoBHE «JIOCTaTOUYHBIN», 3aKPEIUIEHHBIC
3a AMCLUUILUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouHble cpecTBa (MaTepuabl) sl TEKYIIEr0 KOHTPOJIIS yCIIEBAeMOCTH,
MPOMEKYTOUYHON aTTECTAIMK 00YyYaIOUUXCs TI0 TUCIUTIIINHE

ITo utoram HU3YyUCHUA Ka)KJIOI\/'I TEMBI ITPOBOJATCA YCTHBIC U THCbMCHHBIC GJII/IH'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

531 [TPUMEPHASI TEMATUKA PEDOEPATOB (JIOKJIA/ZIOB,
[MTPESEHTALIUN)
1 JInarHocTrKa KOMMYHUKALIMOHHBIX PUCKOB U UX YIPEKICHUE.
2 Kpu3suc kak BO3MOKHOCTB Il U3MEHEHHS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHUKALMH.
3. Hossie Meana — 3 peKTUBHBIN MHCTPYMEHT PELEHUS] KPU3UCHBIX CUTYalUi.
4 IIpupona kpusuca.
5 Kommynukanumn B KPHU3UCHOMN CUTYaLUH — IIPaBUIIO Tpex:
[IPENOTBpAlIEHUE; MOATOTOBKA; pPearupoBaHUE.
6. AHTHKPU3UCHOE YNIPABIEHUE PUCKOM.
7. PacnipocTpaneHHble TPUUMHBI TOPAKEHUN U PEKOMEHJAIIMHN B ITOCIEKPU3UCHBIN IEPUO/L.
8. Ketic WizzAir: HeneTHast moroja uin cruianupoBaHHas PR-ataka?
9. Ponb PR-GyHKIMN M KPU3UC — TEPMUHOJIOTHS.
10.  Kak MHHMMH3UPOBATh PEMyTAIIMOHHBIE U3JIEPIKKU B KPH3HC.
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11.  Pa3paboTka ONTHUMaIbHOM CTPATETHH BHIXOAA U3 KPU3HCHOU CUTYyAIUH.

12. Pa3zpabotka cTpaTeruu NOJACPKAHKS U OTIEPATUBHON KOPPEKITUH UMHUKA.

13.  Pa3zpabotka cTpaTerud BOCCTAaHOBIICHHS MOJIOKUTEIHHOTO UMHUKA.

14,  Pa3paboTka cTpaTeruu MO3UIIMOHUPOBAHUS.

15.  Pa3paboTka KOMMYHHKAIIMOHHBIX IUIAHOB M CICHAPHEB IOBEICHHUS B KPH3UCHOM
CHUTYAIHH.

16.  AHTUKPHU3UCHBII KOHCAJITHHT.

5.3.2. KOHTPOJIbHBIE BOITPOCHI 11O ANIUITJIIMHE

Bomnpocsl k 3a4ery:
1. Kpwusuc: npuunHbl BOSHUKHOBEHMSI, XapaKTep, BO3MOKHBIE MOCIIEACTBHUS.
2. Tunonorus KpU3UCOB.
3. Craguu pa3BuTHs KPU3UCHON CUTYyallUH.
4. AHTUKPHU3HMCHOE yIPaBJIECHUE U €r0 MECTO B )KU3HEHHOM IMKJIE OPraHU3aIIH.
5. DyHKIMU aHTUKPU3UCHOI'O MEHEIKMEHTA.
6. [lpuHUMOBI yripaBieHUst KpU3UCaMi. AHTUKPU3NCHAS KOMMYHUKAIHS U aHTUKPU3UCHAS
porpamma.
7. KommyHukanuonHssle crpareru. CTpaTeruu noBeieHus B KpU3UCHON CUTYallHH.
8. MexaHU3Mbl KOMMYHUKAaTUBHOI'O BO3/ICHCTBUS B YCIOBUAX KPU3UCHBIX CUTYALUH.
9. CootHomeHne KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSI3€H ¢ 00IIECTBEHHOCTHIO.
10. KoH(}muKTHBIE CBSI3U C OOIIECTBEHHOCTHIO KaK YaCTHBIN CTy4Yail KpH3UCHBIX CBSI3EH C
00ILIECTBEHHOCTBHIO.
11. KoH}uuKTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK (PYHKIUS aHTUKPU3UCHOTO MEHEIKMEHTA.
12. AntuxpusncHbii PR: mpuHIMITEI M TEXHOJIOTHH pearnpoOBaHUs Ha KPU3UCHBIE CUTYAIIHH.
13. TMoaroToBka u peanu3aius MPOrpaMMbl aHTUKPU3UCHBIX KOMMYHUKAITUH KaK METO
aHTUKpU3UCHBIX PR.
14. JlnarHocTHKa MPUYMH BO3ZHUKHOBEHUS KPU3UCHOM CUTyallMM B OPraHU3ALIH.
15. /lnarHocTHKa KaK yCJIOBUE CO3/1aHUsl aHTUKPU3UCHON CTPAaTEruH.
16. Pa3paboTka aHTHKPU3UCHOW CTpATETHH OpraHnu3aluu. Buasl cTpaTeruii.
17. Pabota c 11e71eBbIMU ayAUTOPUSIMH B YCIOBHSX KpU3HCA.
18. Ilytu npeononeHus BHEMIHUX KpU3UCOB. OnpeseneHne 1elIeBbIX CPEACTB KOMMYHUKAIUH.
19. VnpaBnenune wuHpopmanmeld B Kpu3UCHOM cuTyauuu. DOpMHUpPOBaHHE KITIOUEBBIX

COOOIIIEHU.
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20. Komanma KOMMyHHWKanuid: 1ien, GyHKOUA, (GOPMHUpPOBAHHWE KOMMYHHKAIIMOHHOMN
CTpaTeTHH.

21. Cozpanue muiaHa paOOThl B YCJOBUSAX Ype3BbIYalHOW cuTyanuu. [ImaH mo ycTpaHeHHro
MOCJICJCTBUI Ype3BbIYaHHON CUTYALINH.

22. OcHOBHbIE KaHAJIbI MOJIYYEHUS U PACIIPOCTPAHEHUS UH(DOPMALIUH.

23. CMMU xax kiro4eBasi ayJJUTOpHUs B YCIOBUSAX KpU3HUCA.

24. OcoGeHHOCTH PabOTHI C TOTPEOUTESIMHA B KPU3UCHOM CUTYaIUH.

25. OcobeHHOCTH PabOTHI C MEPCOHATIOM B KPU3UCHON CUTYAITHH.

26. Tumnonorust KpU3UCHBIX CUTYallUi BHYTPU OpraHU3aI1H.

27. Crpareruu npeooJieHHs] BHyTPHOPTaHU3AIIMOHHBIX KPU3UCOB.

28. TexHONOTHH MPEBEHTUBHOI'O BHYTPHOPraHU3anoHHOTO PR.

29. Ycnous coznanus 3pGEeKTUBHBIX COOOIIEHUH IS IEJIEBBIX ayIUTOPUH.

30. Crepeorunuszanus BOCIpusATUs HHPOPMAIIUU B KOH(PJIUKTE U KPU3UCHOM CUTYAIIUU.

31. KoMmrIutekCHbIE IUKITBI ICUCTBUN B YCIOBUSX KPU3HCA.

32. JlokanbpHbIE IPHEMbI 1 MEXaHU3MBI ICHCTBUI B KPU3UCHON CUTYallNH.

33. IloHsATHE aHTUKPHU3UCHOUN MPODUITAKTHKHY.

34. TexHomoruu NpeaoTBPAICHHs PUCKOBBIX CUTYaIUH.

35. OcHoBHBIE METOIbI aHTUKPU3UCHON PR-podunakTukm.

36. IIpuuuHBI penyTaoHHOTO Kpu3Kca. Kpu3uCcHbIE peryTallmOHHbBIe CTPATETHH.

INPOEKTHAS PABOTA.
3aganmue 1.
CryzneHnTtaM npejiaraeTcs BBIIOJIHUTD CIEIYIOIINE KEHCHI
Keiic 1.1. AHTHKpH3HCHOE YIIPABJICHHE OPraHU3al el
1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.
2) Onpenenure:
e  OTal pa3BUTHS KOMIIAHUU;
e BHJ KpHU3HMCAa IO HU3BECTHBIM THIOJOTHUAM (B TOM cily4yae, €ClId KOMIIAHHS ero
NepeKUBaeT/IePEKUBANIA);
® BO3MOXHYIO IPUYMHY U CTAJUN KPU3UCHON CUTYallUU;
e METO/bI pa3pelIeHNs] KpU3Kca, IpeIoKEeHHbIE OpraHu3aluei;
e omMOOYHbIE U MTPaBUIIbHBIE PELICHUS, TPEANPUHITHIE KOMIIAHUEN U1 pa3peleHusl KpU3uca;
3) pemnoxure:
® BO3MOXHYIO CXEMY JAJIBHEUIIETO Pa3BUTHS KOMIIAHUN;
® METO/JbI IUarHOCTUKH KPU3HCA;
® PEKOMEHJAlMHU MO MOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEp.

Enena /IpoBOB0O30Ba, COBJIAAEIEI]
1 wudrepHer-marasuHa Beautydiscount.ru

1.1¥Ycnex — He pemienne npod.jem, a camasi 0oJib1Iasi npodJaema
WnTtepHer-marasud npoQeccUOHaNbHOM KOCMETHKM Yy Hac MOSBUJCS ciydailHo. S
paborana ropuctom B X5 Retail Group, u cuurana, 4ro ropuctoM s 6yay Bcerna. Ho y Mens ectsb
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cectpa, kotopas B Hadane 2009 roma, B pa3rap Kpusuca, ocrajgach 6e3 paboTsl. Mbl qymanu ee
KyJla-HUOYIb IPUCTPOUTH M MCKAJIN JF000W rOTOBBIA OM3HEC, CTOMMOCTBIO 10 $15 Thic. Tak MbI
KyIWIA HHTEPHET-Mara3uH npodeccruonanbHoi kocMeTnku Shophair.ru.

[Ipomoro Biagenblla WHTEPHET-MarasuH HE HWHTEPECOBAI COBEPIICHHO. OTO OBLI
MPUIATOK PO3HUYHOIN TOUKH: €CTh TOBAp Ha MOJKE - MBI €r0 JIOCTaBUM, HET - U3BUHUTE. A MBI,
HAao0OpOT, YBJIEKJINCh MHTEPHETOM. B Kakoil-To MOMEHT MOsl CecTpa CHOBa yCTpOMWJIach Ha
paboTy, TOUYKY B TOPrOBOM ILIEHTPE Mbl 3aKpbUIM, a HHTEPHET-MAara3uHOM MbI C CYIpPyroM
BrianuMupom yBIIEKIUCH BCEPHES.

D10 OBLI HalI MEPBBIN OMBIT B TOPrOBJIE, U MHE Ka3aJloCh, YTO MBI JIEIaeM yJIUBUTEIbHbBIC
OTKpBITUS, XOTS Ha caMoM jeine u3oOperanu BenocurieA. Hampumep, Mbl OIyMaiauch a0
TOPIOBIIM TMOJ 3aKa3, XOTS MHOTHE TaK yke padoranu. Eciu y mocraBuiuka ObUl acCOPTUMEHT 1
THIC. HAMMEHOBAHUM, MBI BBIKJIa/IbIBANIM HA caiiTe ux Bce. Korna npuxoau 3aka3, Mbl Oeraiu 3a
HEJOCTAIONIMM TOBApOM Ha CKJIAJ K mocTaBmMKy. Ecnu He momyvanoch cOeratb Ha CKian -
MOKYIIAJIM TOBap y KOHKYPEHTOB U MpojaBanu cede B yObITOK. B TOT MOMEHT Juis Hac TiaaBHOE
OBLJIO - HE YIYCTUTh KIHEHTA.

B ornnume oT MHTEpHET-Mara3uHOB, TOPTYIOIIMX OBITOBOM TEXHHMKOH WM TesnedoHaMHu,
MOKYyMaTea MOTJM K HaM BO3BpallaThcsi KaxkAbld Mecsi. [103ToMy KIHMEHT OONKEeH ObLI
0CTaBaTbCsA JOBOJBbHBIM. IlepBOMYy permoHaIbHOMY KJIMEHTY Mbl JMYHO INPUBE3JIM 3aKa3 BO
Bnagumup. HaBepHoe, OH MOMHUT HAc A0 CUX IOp, TOTOMY YTO 3aKa3 €My BpydYalld B YEThIPE
yaca yTpa, 3a0J1yAMBIINCH U TIONIaB B CHEromas.

UToObl KJIHMEHTHl BO3BpAlllaMCh, Mbl MPUAYMald HAKJIEMBAaThb Ha IIAMIIYHH U KpeM
HaKJEHKU ¢ azpecoM U TeseOHOM Halero MHTEpHET-mMara3uHa. Mbl cuuTanu ceds oueHb
YMHBIMH, M TOJBKO TOTOM Yy3HAJIH, YTO HECKOJbKO Mara3uHOB Tak yke genaioT. Ho tak umu
WHaue, 5TH TPUBHAIBHBIC XO/IbI IPUHOCHIIN MaJieHbKHe moOeapl. Ha MOMEHT mokynku Ou3Heca y
HAC B MHTEpHET-Mara3suHe ObUIO CeMb 3aKa30B B JIEHb, & OJHAXbI 5 MPUIILIa B 0dUC U yBUAETA,
Kak JlaHa (Tak 3BaJiM HalIero MeHepKepa) cooupaet yxe 30 KopoOOK ¢ 3aKa3amu.

B To BpemMs BO MHe 3areriwiach HaAEKOa, YTO HHTEPHET-Mara3uH IepepacTeT B
CephE3HbIN OM3HEC.

MpI paccunTany, 4To IS €ro yChemHoi padboTsl Hy»)HO 117 3aka30B B JieHb (ceiiyac yxe
HE TNOMHIO, IOYEMY HMEHHO CTOJIbKO, HO IMdpa oTnedaranach B mamsaTH). S 3aceimana c
MBICIIBIO O TOM, KaK KOJIMYECTBO 3aKa30B MEPEBAIUT 3a COTHIO, U MBI Oy/eM CYAaCTIMBBI, BCE
po0JIeMbl B OJIHOYAChE pelIaTcs. A BcTaBajia 5l ¢ MBIC/IBIO, UTO )K€ €I€ MOYKHO C/AEJIaTh, YTOObI
3alleNUTh KJIMEHTA, - U Mbl CHOBA IPHUIYMBIBAIHN YTO-TO HOBOE.

He Bce skcriepuMeHThl 3aKaHYMBAINCH y/IaYHO. B KaKOH-TO MOMEHT Mbl «IIE€PETPAXHYJIII)
ACCOPTUMEHT - YIUIM OT MacCc-MapKeTa U CJIENai CTaBKy Ha OpEH/IbI-«CEPEIHIUKN», HE CHIIBHO
U3BECTHbIE, HO U HE JKCKIIIO3UBHbIE. OT 3TOr0 KOJMYECTBO 3aKa30B, HAOOOPOT, yNajo, U MbI
BepHyJu Bce Ha Mecto. Hapoay HyxHbl L’Oreal, Wella n Kerastase. A korjga Mbl cTajny aymarsb,
YTO )K€ HapOAy HYXHO €llle, B FOJIOBY MpHUIILIAa NpocTast U OaHanbHAs Uesl - HU3KKUE IIeHbl. JTa
uzies BIIOCTIEICTBUH [IEPEBEPHYJIA C HOT Ha IOJIOBY Halll OM3HEC, 1a U BECh HAlll PHIHOK TOXE.

YAUBUTENbHO, HO Mbl OBUIM MEPBBIMHU, KTO PpELIWICS YPOHUTHh I€Hbl. PBIHOK
npodecCHOHATBLHON KOCMETUKH B TO BpeMsl ObLJI OUeHb CHEelM(PHUUECKUM: Ha HEM 3a/laBalld TOH
NapUKMaxepcKkue M CajloHbl KpPacoThbl, KOTOpPbIE MPOJAaBAIU KOCMETUKY B JIOBECOK K CBOMM
yciIyram U ¢ HaueHkoil He Hike 120%. LleHbl He CHMKal HUKTO - BCEM YYaCTHUKAM PbIHKA 3TO
ObL10 OBl KpaliHe HEBBITOJHO. Beab calloH KpacoThl MPOJAET JUIIb HECKOIbKO OaHOK IIaMITyHs B
JIeHb, 1 HE MOKeT paboTaTh Ha 060poTe. KocMeTuky BaXxHO OBLIO MPOAABATH C OUYEHb OOJIBIION
Map>KOH.

«Tak JKanna cnenana, u Bacs Tak crmenan, Hy u s Tak Oyqy AenaTh»,— JyMall CTUIIHCT,
TUNIMYHBIN BIIaJeNel] cajJoHa KPacoThl, U HAKPYYHBaJI COTHU MPOILIEHTOB, MpojaBasi IIaMIIyHb 3a
1 ToIC. pyO. ipu oTmyckHOM LeHe nocTaBiuka 300 py6. [locetutenu canoHa ciayIiaaln UCTOPUU
0 TOM, KaK MOJIEKYJIbI IParolieHHOro MIaMITyHsI IPOHUKAIOT B BOJIOCHL,— U MOKYTIAJIH.
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Ham toxe kazanoch npuBieKaTeNlbHBIM, YTO CPEAHHUM YeK U3MepSAETCs ThICTYaMH pyOuiei,
a Map’ka - COTHSAMH MporeHTOB. HO TOIBbKO MOTOM MBI OTa/IajUuCh, YTO B OTJIUYHE OT CAJIOHOB
KpacoThl U MapUKMaXepCKUX Mbl TOpas3ao Oosblie 3apaboTaeM Ha 000poTe.

MpI He cTalu HEPEMOHUTHCS C KOHKYPEHTAMU U YCTPOUIIM JIEMITUHT .

Brnagumup npuxoauna K THOCTaBUIMKaM U MPOCHII MaKCUMaJbHYIO CKHUAKY 3a OObeM.
CKHIIKYy TNPHXOIWIOCH HPOCHTH aBaHCOM, U B TOT MOMEHT MbI OnedoBamu. «Msbl camblit
KPYIHBIN ONTOBUK Ha PBIHKE», - TOBOPUJI HAM MEHEIDKEp OJHOro u3 auctpulOyTtopoB. B orBer
Mbl BpaJid: «A Mbl caMblii KPYIHBII HMHTEpHET-Mara3uH KocMeTHKu». lIpoBeputb 310 OBLIO
HEBO3MOKHO. /[Be Bellu mpuiaBaiv HaM yOeIUTEIbHOCTH - BBICOKHE MO3UIMU B TOUCKOBHUKAX U
OTpOMHBIN accopTUMEHT. O TOM, YTO MOYTH BeCh OH OBbLI JOCTYIIEH TOJIBKO TOJ] 3aKa3, HUKTO HE
3HAIL.

B urore Mpl nmony4ywiv CKUAKY, U S B3sja 3a IPaBUJIO, YTO HAllla MAKCUMaJIbHAas HallCHKa
He npeBblcuT 50%. U TyT Mosa meuta ctana cosiBatbes. Jletom 2012 roga mMbl mpUHUMANTU IO
30-50 3aka3oB B AeHb, oceHbl0 ObUIO yxke 60—70, a B mexabpe Mbl oTrpykanu yxe 110-120
3aKa30B. MBI IIepeceKIH 3aBeTHHIN pyOex B 117 3aka30B U MPOIOJDKATIN PACTH.

busnec poc kocmMuueckumMu Temnamu. Braznenblbl caJOHOB KpacoThl pyrajluch Ha Hac,
003bIBaJIN «cOOaKaMH, KOTOPbIE PyIIAT PHIHOKY» U PACCKA3bIBAIM IMOCETUTENSM, YTO B UHTEPHETE
IPOJAIOT MOAJIENbHBIN maMIyHb. [locTaBIIMKY HAC TOKE HE JIFOOUIIH, HO MO-MIPEKHEMY JaBali
HaMm (M elle OJHOMY HalleMy KOHKYPEHTY, KOTOPBIM TOXe JEMIIMHIOBall) CKUIKU, BEIb MbI
MOKYTTaJI OOJIBIIE OCTATBHBIX.

Ml nooeaunu. Ho crana nmu g cuactimmBoi? Her.

HeoxxnnanHo Medra npeBpatuiach B KOIMap

Msl nonmanu B joBymiKy. Korpma Ousnec pacrer, oH TpeOyeT Bce Oosbie U OoJiblie
BJIOKeHUl. Thl elle He ycresl BEpHYTh JEHbIU 3a B3STHIM y MOCTABILKKAa TOBap, HO TeOe yxke
HAJ0 3aKymnaTh CIEAYIOUIYI0 mapTuio. Uem Oomblie pacteT o0opoT, TeM Oombline Tebe HYKHO
TOBapHbIX BioxeHH. Korga uucio 3akazoB nocturio 170 B mecdl, y Hac ObUIM OTKPBITHI
KpPEAUTHBIE KAPTOUYKH B HECKOJIBKUX OaHKaX, M MbI ObUIX MO YIIH B JOJTAX.

B 3TOT MOMEHT MBI JOrOBOPHJIUCH C JPYroM, OUp>KEBBIM OpOKEpOM, KOTOPBIM BOIIEN B
JIOJI0, ¥ IOMOT HaM JieHbramu. Ho uepe3 HekoTopoe BpeMsi eMy CPOYHO MOTPeOOBAUCH JCHBTU.
MpI1 He cMOTIM eMy OTKa3aTh B MPOCch0e BBIHYTh UX U3 000pOTa U MOJIY4YUIIM HOBBIN yaap.

B urore Ham Bce e MOBE3NIO: MHTEPHET-Mara3uH ObUT BBHITOAHO MPOAaH OU3HECMEHY C
00JBIIMM, YEM Y HAcC, ONBITOM B Toproiie. OH cMOI' peaan30BaTh TO, YETO Ha TOT MOMEHT He
CMOTJIM CJlieJaTh MbI: BIIOKUJ JOTOIHUTENbHBIE CPEICTBA U aBTOMATHU3HPOBa paboTy. MbI 10
CUX TMOp MOJIEPKUBAEM C HOBBIM BIIQJEIBLEM ApPYKECKHE OTHOILIEHHUS, a MarasuH OCTaeTCs
OJIHMM W3 JINJIEPOB PbIHKA.

B mepuon mpomaxu KOMIIAaHWU, KOTOPBIM JJIWIICS HECKOJIBKO MECSEB, sl MOHSIA, 4TO
MHTEPHET-TOPIOBIIA - 3TO TO, YTO MHE JIEUCTBUTENBHO UHTEPECHO, HO MbI CUJIBHO BBIIOXJIUCH. S
yuuta u3 X5 retail group (ma, BIJIOTH JO 3TOrO MOMEHTA S COBMeEIaja INTaTHYI paboTy u
paboTy HaJl OHJIAH-Mara3uHOM), U MbI HECKOJIBKO MECSIIEB HE OTBAXHBAINCH HAUMHATH HOBBIN
6usHec. Kakoe-To Bpemsi Mbl paboTaay KOHCYJIbTaHTaMU B HECKOJBKHUX HWHTEPHET-MarasmHax,
moMorasi 3aImyckaTh OM3HEC HOBUYKAM.

['maBHOE, 4TO MBI MOHSUIM M3 CBOErO OIbITa: HAauyaTh MHTEPHET-Mara3uH MOXKHO U C
HECKOJIbKUX COTEH ThICAY pyOIiel, HO €CTM OH B3JIETHT, TO MOHAT00ATCS MUJUIMOHBL. YCIEX B
Halle oTpaciu - He pemieHue npodirem. HaoOopoT, oH u ectb camast Gomblias mpoOiema.
3aHUMasiCh KOHCAIITUHTOM, Mbl CTOJIKHYJIHUCH C €II€ OJIHUM JI0Ka3aTeIbCTBOM 3TOW CTPAHHOH, Ha
nepBoi B3MIAN, MbIciM. OQUH W3 HAIIMX KIUEHTOB, MOJOJOW MpeANpUHUMATENb, XOTEN
OTKPBITh MaJICHbKHUI HHTEPHET-Mara3uH KOCMETUKH paau moapaboTku. «51 pa3Besy MATh 3aKa30B
B JIeHb, MHE XBaTUT Ha >KM3Hb, HY U JIaJIHO, - TOBOPWJI OH - S| HEe X04y BepuIMH MOKOpATH». Ho
Omarojmaps KakMM-TO HIOAHCaM B Ju3ailHEe 3TOT MapeHb 3a TPU Mecslla MOoman B JECATKY
auaepoB. Tenepb OH MaeTcs U MPOCTO HE 3HAET, YTO AeNaTh.

B Hawanme ceHTAOps TEKyIIero roja Mbl 3amyCTUIM HOBBIM WHTEPHET-TIPOEKT -
Beautydiscount.ru, u cHoBa 3aHMMaeMcCsd KOCMETHKON. Mnes Ta ke - HU3KUE LEHBI, HO I
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HOBOTO MarasuHa Mbl BeIOpasin ¢opmar Cash & Carry. ToBapbl CTOST 3HAYUTEIBHO NICIIEBIIE,
€CIIM TIOKYNaTh Ha OIpEJENICHHYI0 CyMMY - Kak B MarasuHax Metro, TOIbKO B HMHTEpPHETE.
[lokynator y Hac HeE TOJNBKO OOBIYHBIC IO, HO M T€ K€ CTHIUCTBI, M MEIKUE
OpEANPUHIMATENN, OPraHU3aTOPBl KOJUICKTUBHBIX 3aKymokK. CpemHuil 4eKk B ITOM IPOEKTE
BJIBOE BBINIE - 6 THIC. PyO. MPOTHB 2,5 THIC. py0. B HAIIEM MPOIIOM HHTEPHET-Mara3uHe.

OtkpeiTHe MarasuHa obonutoch Ham Bcero B 300 Twic. py06. Eme 1,5 muH py6. MbI
IUIAHUPYEM BIIOKUTHh B PEKJaMy, M 3TO COBCEM Majo MO MEpPKaM PBIHKA, HO MbI IPUBBIKIN
paborarts ¢ HeOONBIIMMHU OIOKETaMH, CUUTAEM, YTO 3TOro XBaTHUT. llpum 3TOM 3a mepBbIe
HOJITOPHI Helleu paboThl MHTEPHET-Mara3uHa Mbl JIOCTUTIIM 000pOTa, K KOTOPOMY PaHBIIIE MU
LENbId TO/A, U 00OPOT pacTeT Jaiblie - Ha JECATKH MPOLEHTOB B Mecsl. [IpexxHue cBs3w,
KOHEYHO, TIOMOTAfOT.

[Toka nena uIyT XOpoIo, HO TeNeph-TO MBI 3HAEM: KOT'JIa IIPOEKT MO-HACTOSIEMY B3JICTHT,
HAYHYTCS TPOOJEMBI, B IMEPBYIO Ouepelb - ¢ OOOPOTHBIM KamuTajioM. [loaTomy 4TOOBI HE
JIOITYCTUTh MPEKHUX OMIMOOK, MBI YXe HAllIM 4aCTHOTO MHBECTOpA, KOTOPBIM CTaHET Hamlen
(MHAHCOBOM MOAYIIKON M HE TIO3BOJIUT HAM CHOBA YIIEPETHCS B TOTOJIOK.

Keiic 1. AHTUKPH3HCHOE yIIpaBJIeHHEe OPraHu3anuen

1) IIpounTaiite NpeIOKEHHYIO CTAaThIO.

2) Onpenenure:

® STan pa3BUTHS KOMIIAHUU;

e BHJA KpHU3MCAa IO UW3BECTHBIM THUIOJOTUSAM (B TOM cllydyae, €CJIM KOMIIAHUS €ro
NepeKUBaCT/TIePEKUBAIA);

® BO3MOXHYIO MPUYHMHY U CTAJUH KPU3UCHON CUTYaIUU;

® METOJbI pa3pelIeHHs KpU3Kca, IPeIoKEHHbIC OPraHU3alluei;

e omMOOYHbIEC U MTPABUIIbHBIE PEIICHUS, TPEANPUHITHIE KOMITAHUEH I pa3pelieHus] KpU3uca;
3) Ipemnoxure:

® BO3MOXHYIO CXeMY JaJbHEHIIET0 pa3BUTHS KOMIIAHHH;

® METOJBI TUArHOCTUKH KPU3HCA;

® PEKOMEH/IAIUH T10 MOATOTOBKE MMAaKeTa aHTUKPU3UCHBIX MEP.

Kupunn CapxaHsHI

Takata o6pacraer npodaemamu

TA Kiny

4#
*‘ w? |

Komnanus yxyammuiia rogoBoi MpOrHO3 U OTKA3aJ1ach OT BBIIIATHI JUBUICHIOB.

Takata, HercripaBHOCTH MOAYIIEK O€30MIaCHOCTH KOTOPOM y»Ke MpuBena K OT3bIBY 17 MIlH
aBTOMOOWJIEH 1O BCeMy MHpY, YXYALIWIA CBOM MPOrHO3 Ha KOHEl (PMHAHCOBOTO TOjA.
Komnanus oxuiaer HOBBIX OT3BIBOB aBTOMOOMIIEH, a TakKe CyAeOHBIX pa30oUpaTesIbCTB KaK CO
CTOPOHBI aMEPUKAHCKUX BJIACTEH, TaK M KIIMEHTOB MPOU3BOJUTENS] aBTOMOOUIIBHBIX 3aIT4acTei.

Takata yxyammna cBoil ¢QuHaHcoBbli mporHo3 Ha konen 2014 roma. Ilo crmoBam
(bMHAHCOBOrO JMpeKTOpa ATMOHCKOrO IIPOM3BOAMTENS aBTOMOOMIBHBIX 3amyacteidl Eurmpo
Homypsl, unctbie yObITKM KoMmaHuu mo okoHdanuu 2014 roga cocraBar ¥25 mipn, a He
¥24 mipa, Kak IPOrHO3UPOBAJIOCH PaHee.
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[TprurHOM TOMY NOCTYKHWJIM HEMPEKpalaroIinuecs: OT3bIBbl aBTOMOOMIIEH 10 BCEMY MUDY.
3a MocieqHuE WIECTh JIET UX KOJMYEeCTBO AOCTUINO 17 miuH. Ha HMX mpou3BOAUTENh NOTPATHI
yke mpumepHo ¥75 mupa, eme ¥2,3 Miapa ObUTM BBIACICHBI B IEPHOJ C HMIOJISA MO CEHTAODD,
4yT00bI MOKPHITH OT3BIB 160 Thic aBTO B CIHA. OnmHako moMuMO YOBITKOB OT IOCTOSTHHBIX
pacxoJ0OB Ha TEXHUYECKOE OOCIyKMBAaHHE MAIMH KOMIIAHUIO OXHJIAKT ele cyacOHble
pasbuparenscrBa. IIpurom He Tonbpko ¢ Biaactamu CIIIA, koTophle yke Haualau paccieoBaHUE
B oTHOIeHnH Takata, HO M ¢ KIIMEHTaMu, OHUM U3 KOTOPBIX, BEposiTHEE Bcero, ctaneT U Honda
Motor. Jlensru Ha cyeOHbBIE TSHKOBI U3 OIOKETa KOMIIAHUU €IIIE J1a)Ke HE BBLACISUINCH.

Kaxkue nperensun npeapssuiau k Takata

B oxta6pe denepanpHas mpokyparypa CIIIA Hadama pacciaenoBaHUE B OTHOIICHUHU
AMOHCKOI'0 NMPOU3BOAMTENS aBTOMOOMIBHBIX 3amuactell Takata mocne Toro, kak HamnuonansHoe
ynpaBieHue O0e30IacHOCTBIO JIOPOYKHOTO JBMXKEHHUSI TPIOKIBI IMEPECMATPUBAIO KOJIUYECTBO
aBTOMOOWMJIEH, MOJJIeKALIMX OT3bIBY B CBSI3M C HEHUCHPABHBIMU IOJYIIKaMU O€30HMacCHOCTH.
[Toutn 8 MiIH BiafenbIeB aBTOMOOWJIEH pa3HBIX MAapOK MPEIOKEHO HEMEUIEHHO MpPOUTH
TEXOCMOTP.

Hecomuenno, no6asar npo6nem B CLA smoHCKOMY HpPOM3BOIMTENIO U HOBBIC JAaHHBIC,
obnaponoBanHeie B msATHUIY The New York Times. Bwisicaunoch, uro pykoBojactBo Takata
3HAJI0 O MEXAaHUYECKHUX MpoOsieMax ¢ MOJIyIIKaMH 0€30MaCHOCTHU, KOTOPbIE MOIJIM MPUBECTH K
UX B3pBIBY BO BPEMs aBapuy U TSKEJIbIM PAaHEHUSM [1acCCaXUPOB M BOJUTENS aBTOMOOUIIS, elle
JecsaTh JeT Hazal. Kak cooOmuiau rasere JBoe OBIBIIMX COTPYAHMKOB KOMIIAHMM, BO BpeMs
tectupoBanus 50 moayuiek 6€30MacCHOCTH Ha 2 U3 HUX CIIOMAJIMCh METAIIMUECKUE HarHeTaTesln
Bo3ayxa. Jto mpomzounuio serom 2004 roma. Ho BMecTo TOoro 4roObl NpeaynpeauTs O
BO3MOXHBIX IpOOJeMax peryjasTopoB, B KOMIIAHUHM PELIMIU MPOCTO YHUUYTOXKHUTH PE3yJIbTaThl
3THX TecToB. BriepBrie e o HewcrnpaBHocTH Takata yrmomuHaer B JHoKyMmeHTax jumb B 2008
rofy, a B HosiOpe TOro ke rojia Obl10 0OBABICHO O MIEPBOM OT3bIBE aBTOMOOUIEH. B pesynbrare
3a 3TH TOAbl MOTUONM OT MOPAKEHUS METANIMYECKMMH OCKOJKAaMU IpPU B3PbIBE IMOAYLIEK
0€30I1aCHOCTH YeThIpe 4esnoBeka. MUpOBbIE aBTOKOHLEPHBI M3BECTHIJIM PETYJSATOPOB YyKe, 10
KpaiiHeil mepe, 0 139 ciydasx modydeHus] TpaBM, CBSI3aHHBIX C HOJAYIIKaMH O€30IacCHOCTH
AMOHCKOro npousBogutens. B 37 cioywasx mnocrpajaBiive 3asiBIsUIM O B3pbIBE B CallOHE
aBTOMOOWIIS.

Takata B HacTOSIIMH MOMEHT SBISeTCA JIMACPOM HAa MHPOBOM pBIHKE IO IOCTaBKE
aBTo3amyacrel, 3anuMas 1010 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto k
2020 romy ATOT MOKa3aTelb COKPAaTUTCS BABOE, a BO3IVIABUT PBIHOK €€ OCHOBHOW KOHKYPEHT
Daicel Corp. Tonbko 3a nocienHue ABe HEEIH €ro aKIUU BbIPOCIIN MTOYTH HA YETBEPTh, TOBEAS
PBIHOYHYIO CTOMMOCTh KoMmnanuu 10 $4,1 mipa. A corjacHO HporHO3aM KOMITAaHUH, OHa
3aKOHUYUT CBOM (prHaHCOBBIN roA B MapTe 2015 rona ¢ uncroii mpuodbuibio ¥28,5 Mipa.

Yro kacaercs Takata, To ¢ sHBapsi CTOMMOCTh €€ aKkIMi yrana Ha Oupike MOYTH B JiBa pasa.
[To pe3ynbpTaraM MSATHUYHBIX TOPrOB UX CTOMMOCTH cocTaBuia ¥1416, cuususmmch Ha 7,27%.
Kpome Toro, komnanus Brepssie ¢ 2006 rona, koraa Takata Beinia Ha OMpKYy, OTKa3anack OT
BBITJIAThl TUBUICH/I0B CBOUM aKIIMOHEPAM.

Keijic 1. AHTUKPH3HCHOE YIPABJICHHE OPTraHu3anuen

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

®  OTam pa3BUTUS KOMIIAaHUM,

e BHJ KpHU3MCAa 10 U3BECTHBIM THUIOJOTUSAM (B TOM Cllydyae, €CIM KOMIIAHHUSA €ro
nepeKuBaeT/IepeKuBaa);

® BO3MOXKHYIO IPUYMHY U CTAJUH KPU3UCHON CUTYaIUU;

e METO/bI pa3pelIeHNs KpU3HCa, IPEJI0KEHHBIE OpraHu3aluei;

e OmUOOYHBIEC U MPABUWIbHBIE PEIICHUS, IPEINPUHATHIC KOMITAHUEH JUIs pa3pelieHus! KpU3nca,;
3) Ipemnoxwure:

® BO3MOXHYIO CX€MY JaJIbHEUIIEro pa3BUTHS KOMIIAHUU;

® METO/bI IUarHOCTUKH KPU3HCA;


http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642
http://www.kommersant.ru/doc/2596642

20

® PCKOMCHIAAIWU 10 MOATOTOBKC MMAKCTAa AHTUKPU3UCHBIX MCP.

Amnacracus Yenypona
Bopbba 3a BosIHy

['vuranTckue HaJayBHBIE TOPWLIBL, Kapyceld M aMEpUKAaHCKWE TOPKHM - BUYEpalIHUN JIeHb
aTTpakuMoHOB. Poccuiickue npeInpuHUMAaTeI OCBauBalOT HOBOE HAaIlpaBJIEHHUE, KOTOPOE MO3BOJISIET UM
pabortath ¢ 50-MpoIeHTHON PeHTA0ETLHOCTHIO 110 YUCTON MTPUOBLIH.

B aBrycre 2014 rona moutu neHs B neHb B HoBocuOupcke u MepycanmuMe OTKpBUINCH JBa OYEHBb
MOXOXKHUX aTTpakuuoHa-(puoypaiinepa. IlpeanpuHumarenu, KOTOpble HUX TMOCTPOMIM, H3HAYAIBHO
coOMpauch OTKphIBaTh 0MH 00beKT. [Ipuduem B MockBe. Ho mpoekt, oOemaBimii CBOMM BIIaebIIaM
HEIUIOXOM 3apab0TOK, OKA3aJICs CIUIIKOM CUIIbHBIM UCIIBITAHUEM JIJISl €70 YYaCTHUKOB.

HckyccrBennyto BoaHy Flowrider mpunymanu B amepukanckoi kommnanuun Waveloch B 1991 rony.
DTO HaTAHYTOE Ha KapKac MoJ yrioM OT 17 rpaaycoB 3/acTUYHOE MOJOTHO, Ha KOTOPOE MOJAaeTCs
MOILHBIHN MOTOK BOJIbI. TOJIIMHA BOAHOIO CJIOS - IPUMEPHO MATh CAHTUMETPOB. CKOPOCTh OTOKA - OKOJIO
50 kM/4, 4TO ¥ TIO3BOJISIET KaTaThCs Ha CHEelHaNbHON ocke. CKOPOCTH MOTOKA U paiiiepa KOMIIEHCUPYIOT
ApyT Apyra, Tak YTo (aKTHUECKH paiifiep MOXKET MPOoCcTo OaJaHCupoBaTh Ha MecTe. JJOBOJIBHO OBICTPO TO
pa3BleueHUe TOPOJMIIO HOBBIA BHUJ CIOpTa - (PIOypailiuHTr, a yCTaHOBKAa CTaja MCIIOJIb30BAThCS HE
TOJIBKO B KQUECTBE TPEeHaXXepa IJisi cepUHra, HO M KaK BOJHBIA aTTPAKIIHOH.

[IpaBna, 3apaboraTh Ha TakoM arTpakuuoHe B Poccum - 3amavya He u3 serkux. OpurnHaibHas
aMepHKaHCKasi KOHCTPYKIHUS «CHHIDy (JUUIsl KaTaHWUs OJHOTO paijepa) crout npumepHo $650 toic. [Tocne
pacTaMOKUBAHUSI M TPAHCIIOPTHPOBKU 1Hppa MokeT noxoauth 10 $1 muH. Bricokas meHa Bieder 3a
cO0Oi JTONTYI0 OKYNMaeMOCTh - OKOJIO 4YeThIpeX JieT. Tak 4To amepukaHCcKux ¢ioypailiepoB B Haiieit
CTpaHe IMOKa J[Ba - B MOJMOCKOBHOM JJIMTHOM JoMe oTabixa «FOHa-nmaiid» M B Ka3aHCKOM akBamapke
«PuBbepay.

Tpoe u3 napua

OpHaxnapl cuOupsky Asekcanapy MacioBy, CKyyarolleMy HAaeMHOMY MeEHeKepy, I[onaaach
kaura Yan Kuma u Pene MobGopha «Crpaterus rosnyooro oxeana». OHa BJIOXHOBUJIA €r0 Ha IOHMCK
HE3aHATON PBHIHOYHOW HMIIU. Yepe3 HEeCKOJIbKO 4yacoB cepduHra B MHTepHEeTe MacioB HATKHYJCS Ha
BUJIEO Npo ¢uioypaiiaep u 3auHTepecoBaics. [Tociie HeOOaBIIOro nccieI0BaHUs OH BBISICHUI, YTO B MUPE
3a 20 set co3nano Bcero 180 mo1oOHBIX nMpoekToB. [IpruemM KoaudecTBO MOMCKOBBIX 3anmpocoB «flowrider
for sale» u aHamorMuYHBIX 3a JBa MOCJIEIHHUX Toja goxoAmwio 1m0 10 Teic. B mecsn. «lomyOoil okean»
IIPOCTUPAIICS TPAMO TEPE] HUM.

«5l He moHMMa, MOYEMy BOJIHA TakKasl J0poras, ¥ pell U3y4YuTh TEXHOJIOTHIO», - PAacCKa3bIBaeT
Macnos. /Io 3Toro oH HHUKOIJa He KaTaJiCs HE TOJbKO Ha MCKYCCTBEHHOH BOJIHE, HO U Ha KakoH-1100
BoAHOM gocke. [lo ero cioBaMm, OTCYTCTBHE OIIBITa IOMOIJIO «IIEPEOCMBICIUTE» KaXAYyI 4YacTb
YCTaHOBKH.

JleHbIM M HHXEHEPOB-KOHCTPYKTOpOB MacioB Hamien cpeau Apy3ed. PoicTBeHHUMKM Biajenu
IIPOU3BOJICTBOM, T'JI€ MOXKHO ObLIO M3TOTOBUTH COCTaBHbIE AeTainu. B Hos0pe 2012 roga komanaa B3s1ach
3a npoektupoBaHue. [IpencTaBuTh aTTpaklvoH MiIaHUpoBaiIu B MockBe.

Yepes conuanbHble ceTH MaciioB BbIIIET Ha MOCKBHYa AekcaHzapa AOpamMoBa, MHCTPYKTOpa IO
cepuHTy U TUpeKTOopa MO0 BHEJPEHUIO U Pa3BUTHIO TEXHOJIOTUU «(dioypaiin» B Poccuiickoit Gpenepannu
cepuHTa, ¥ MPEAIOKHUI €My CBOIO pa3padOTKy MCKYCCTBEHHOH BoyHBI 1o neHe $150 Teic. AOpamos
BKJIIOUMJICSI B MPOEKT. Bompoc HemoapeMHOro cTapToBOTO KamuTana ObLI pelleH, a nepen OyayluumMu
napTHEpaMH 3aMasyisl HOBBIM IMpakTU4YeCKH CBOOOAHBIM pHIHOK. B KkadecTBe comHBecTopa AOpamoB
IIPUTJIACHIT OJTHOTO U3 CBOMX yYeHHKOB AHapes: Kumarkosa.

B BoirosHoCcTH OM3Heca KumsTkoBa yOeauin moJcueTsl Ha MpuMepe 3aropoaHoil BoiHbl B «HOHa-
naiig». 15 MuUHYT KaTtaHus 4YeTbIpex ueloBeK Ha (uoypaiinepe crownu 1 Teic. py6. kaxaomy. llpu
KaTaHUM B TEYCHHE Yaca CyMMa yBeluuuBaiack 10 16 Teic. py6. [lapTHEpHI MpeAnonoxuim, 4To B OyaHH
gyepe3 aTTPaKIMOH MOXKHO MporycTuTh 20 dermoBek, a B BbIXoAHbIE - okoyio 50. Ilo umroram oOnem
BbIpyukd B Mecsl cocTaBuil Obl 800 Thic. py0. YuHThIBas BEYEpUHKU C IUIATHBIM BXOJOM, y4yacTHe B
¢decTuBaNsIX (BBIpYYKa BbIIIE MOBCEIHEBHO), U3AEPKKU (apeH/ia IUIOIIAIKU, 3JIEKTPUUYECTBO, 3apIuiaTa
aJIMUHHUCTpaTopa, Hanoru), A6pamoB 1 KunsTkoB ornpenenuian Nepuo] OKyrnaeMoCTH MEePBOH yCTaHOBKH
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IPUMEPHO B JecsATh MecsleB. [locie MOXHO OBUIO COCPENOTOYUThCA HA AUCTPUOYLUH aTTPAKIMOHOB
aKBamapkaM, IOMaM OT/bIXa U TOPrOBO-pa3BICKATEIbHBIM LIEHTPAM.
[upk, na ¥ TOJIBKO

Maii 2013 roga B Mockse Bblaancs TermisiM. Cynpyru AGpaMoBsl mpuesskand B napk COKOTbHUKA
MOYTH KaXKJbpl Beuep, MHOIZA MPOBOJMIA TaM HOYM HANpoJIeT - CTPOWIM IUIOLWAJIKY Ui pa3sMeLCHMs
NepBOTO arrpakuuoHa. [TocTpouTh ycmenu, HO, KaK TOJIBKO HNPUCTYIWIM K COOpPKE KOHCTPYKIMH, BCE
IIOLIUIO HAIlePEKOCsK. B mpsMoM 1 nepeHOCHOM CMBICTax.

Hanpuwmep, B anpene 2013 roma AGpamoB ¢ KumstkoBbiM 3apeructpupoBamn OO0 «Bopiadkey.
IIpennonaranock, 4T0 MOCKOBCKHE MapTHepbl OyIyT Ha paBHBIX BiafeTh kommnaHueil. Ho B Oecene
¢ CO KunsaTkoB npU3HAJICA, YTO B JJOKYMEHTaX €ro y4acTue HUKaK He oTpaxayioch: «IIpocto Tak pemmnu
- I03:Xe pazdepeMcsy.

Crnenom «Bopmmkey 3akmoumia ¢ komnanuen «IIpodetunb» 10roBop mocTaBku 000pYAOBAHHS
st coopku Sharkwave One rabaputamm 12 x 6 x 2,5 M. 3a «BOJHY» MacjaoB NOJIyYHJI aBaHCOBBII
wiatexx 1 MiH py0.- MpUMEpPHO OJHA MATas 4aCTh MOJHOW CTOMMOCTU. M XOTS MOCKOBCKHE OM3HECMEHBI
JOTOBOPUJIMCH O PABHBIX JI0JIAX B IPOEKTE, 3Ta CyMMa IOYTH LIEJIMKOM 11a U3 KapMaHa KumnsatkoBa.

Korna mnaprtHepsl Hayaiu coOupaTh YCTAHOBKY, BBIICHWIJIOCH, YTO TEXHOJIOTMs MacioBa eme
CJIMIIKOM ChIpa: OMOpPHBIE peH J1e(hOPMHUPOBAIIUCH, ITOJIOTHO OBLIO HE IO pa3Mepy, a IpHU 3aIlycKe BOAbI
«BOJIH@» CTAaHOBMJIACh MAapOJMEN Ha JDKaKy3u (HE XBaTajlo MOIIHOCTH). MaciioB mpu3HaJl 3HaYUTEIbHbIE
TEXHUYECKHE IMPOCYEThl CO CBOEH CTOPOHBI M CIYCTS TPU HEAEIM IMOIBITOK cOOpaTh YCTaHOBKY YBE3
neranu oOpatHo B HoBocmOupcek Ha 10paboTKy.

KoHcTpykius Obuta rotoBa TONbKO K KoHIy Jsera 2013 roma. K Tomy MOMEHTYy mapTHEpHI U3
MOCKBBI ye€ pelniIi, YTO HEMOHATHO Kak padoTarolas yCTaHOBKa IOJl KOHELl TEIJIOr0 CE30Ha UM HE
Hy>kHa. M mogamu B ¢yl MCK ¢ TpeOOBaHUEM BEPHYTh ABAHC.

Mexay Tem AGpaMOB HalIeN ele OAHOTO pa3padoTyrKa «BOJHBD», HA 3TOT pa3 B Kuese. [1o ciioBam
KumnsatkoBa, yKpauHCKMM HPOTOTUN BBIIJISAEA 3HAYUTEIBHO XYK€ AaMEPUKaHCKOIOo M Jaxe
HOBOcHOupckoro. Ho pabGorain, na v cToWI MpuUMepHO 2,5 MITH py0. - BABOE JICIICBIIC IPESKHETO BAPHAHTA.
AbpamoB npeanoxui KumsarkoBy npopuHaHCUpOBaTh M KUEBCKUI CTapTall, HO MapTHEp HEe coOupancs
BKJIQ/IBIBATbCS B HOBBIM IPOEKT, MOKAa HE BEPHET JEHbIM 3a OpakoBaHHYIO «BOJHY». Ha sTom
coTpyaHn4YecTBO AGpamoBa n KuUnsTkoBa 3aKOHUMIIOCH.

Cyn npussin pemienue B mois3y «Bopmmadkcay. Korma MacioB 06 3ToMm y3Hal, Hadasl BHIIJIAYMBATH
noiar Hanpsamyto KunstkoBy. [IpaBna, no cioBaM nociegHero, «04eHb MEJIEHHOY.

dokyc ynancs

Anexcanap AGpaMOB Bce e Halllell JeHbI'M M J1aXke NMEepPBOro MOKYyIaTels cpazy TpeX YCTaHOBOK - B
M3paune. A MacnoB B HoBocuOupcke 3apeructpupoBall coOcTBeHHOe ropuanueckoe juio OO0
«Pycckast BonHa» W MpoJospKan JopaldaThiBaThb OTBEPrHYTYIO MOCKBHYaMu Mojenb. [lo ero cioaw,
(MHAHCOBO OCTaBAThCA Ha IUIABY €My ITOMOTaIM poJiHbIe. B UTOre HEecoCcTOsBIIMECS TAPTHEPHI 3aIlyCTHIIN
aTTPaKIMOHbl MPAKTUYECKU JIeHb B JIeHb, B cepeauHe aprycra 2014-ro. AbpamoB - B Hepycamume,
MacnoB - Ha Oepery Bopoxpanmiuma B 30 kM ot HoBocubupcka. [IpaBma, McKyccTBeHHas BOJIHA
Sharkwave paspnekana xxureneit CHOMPCKOI CTOMUIIBI BCETO MECSIL - TETIJIbI CE30H 3aKOHYMIICS.

OUHAHCOBYIO CTOPOHY M3paWjbCKOro Ipoekra AOpaMOoB HE pacKpblBaeT. A SKOHOMHKA
HOBOCHOMPCKOI'O aTTPaKLMOHA 110 UTOraM Mecslla BBITJISIUT TaK: CTOMMOCTb Yaca KaTaHHs - 6 ThIC. pyO.
IIpU KOJHMYECTBE YYACTHHKOB OT OJIHOTO 10 IIecTU. 3a MecAll MacnoBy ynaiock mpoaath 18 yacos
3arpy3ku u 3apabotath 108 Thic. py0. BbIpyukH. [Io cpaBHeHMIO ¢ JaBHUMM pacueTaMu Ha IpUMepe
«IOna-naiid» ne rycro. [IpaBaa, u pacxoasl MacioBa OblTH HEBEIUKH - 54,5 Thic. py0. (apeHaa 3emiu 3a
yeTelpe Mecsina - 48 Teic. pyO., MEKTPUUECTBO A YCTaHOBKU - 6,5 Tbic. py0.). Uucrtas npuObLIb
cocraBuia 53,5 Teic. py0., peHTa0enbHOCTh MO 4MCTOM mpubbum - moutu 50%. Brnpouem, okynuTh
MHBECTULIMH B MIPOEKT MpEANPHUHUMATEIIO, 10 pacuetam C®d, moka He yAaaoch.

Onnako MacnoB noBoseH: «bu3HeC NEMCTBUTENBHO MOJYy4YaeTcsl MHTEPECHBI». OH mpoomKaeT
NpO/ABUraTh M300peTeHHe: ceiyac BeAeT MeperoBopbl o pasmenieHun Sharkwave Ha cubupckom
ropHoJbslKHOM Kypoprte «llleperenn». CToUMOCTh 3a yac KaTaHUS IUTAHUPYET yBenuuuTh 10 10 ThIC. pyo.,
KOJIMYeCcTBO pabounx 4yacoB - 10 12. Kypopt ke, no cioBam MacioBa, HOTYYUT YHUKAJIBHBIA BUJ] 10CYTa
IUTSE TOPHOJTBDKHUKOB.
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CylecTByIOIIYI0 YCTaHOBKY MaciioB HCHoNb3yeT Kak nmpumMep. B manpHeimem npeanpuHuMaTeb
HaMepEeH COCPEOTOUYUTHCS Ha Ipojaaxe ¢uioypaiaepos. [t MOTEHIMAIBHBIX MTOKYMATeNel OH COCTaBHII
Ou3Hec-1JIaH, B KOTOPOM JIOKa3bIBaeT, YUTO MHBECTHUIIMH B aTTPAKIIMOH U 00YCTPONUCTBO MH(PACTPYKTYPHI
OKYTAIOTCSI B T€YCHUE T0/1a, TIOCJIE Yero MPOeKT HAYMHACT MPUHOCUTH BIIAJICNbIly MpHOBLUIL Ooee 1 mMiH
pyO. exxeMecsyHO - 3a CUET HUIIEBOrO MO3UIMOHUPOBAHMS, SMOIIMOHAIBHON COCTABJISAIONICH HOBUHKU U
OTCYTCTBUSI KOHKYPEHTOB Ha pbiHKe. [IpaBna, oueHp yK 3TOT OM3HEC-TIJIaH ¢ BAOXHOBIAIOUMMHE HU(PpaMu
HAIlOMHMHAET Ty CaMYI0 MEPBYIO MOMBITKY OKOPUTH «T0JIyOOH OKEeaHy.

Keijic 1. AHTUKpPU3HCHOE yIPpaBJIeHUe OPraHu3anue

1) [IpounTaiite MpeAIOKEHHYIO CTATHIO.

2) Onpenenure:

® STal pa3BUTHUS KOMIIAHUU;

e BHJA KpHU3MCAa IO UW3BECTHBIM THUIOJOTUSM (B TOM cCllyyae, €CJIIM KOMIIAHUS €ro

nepekUBaeT/IepeKUBaa);

® BO3MOXHYIO IPUYMHY U CTAJUU KPU3UCHON CUTYallUU;

® METO/bI pa3pelIeHNs] KpU3HCa, IPEJI0KEHHbIE OpraHU3aluei;

e OmMUOOYHBIC U MPABWIBHBIC PEIICHUS, IPEITPUHATHIC KOMITAHUEH [T pa3peIieH s KpU3HCa;

3) Ilpennoxure:

® BO3MOXHYIO CXEMY JaJIbHEHIIEro pa3BUTHS KOMIIAHUU;

®  METO/Ibl IMAarHOCTUKH KPHU3HUCA;

® PEKOMEHJALMHU IO MOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEp.

Kupunn Capxanssi
Apple - BiaacTennn KoJaba

Komnanus nostyuusia naTeHT Ha HOBBIM HOCUMBIN TaJKET - KYMHOE KOJIBIIOY.

AMepuKaHCKas Kopropanus Apple moigyduia MaTeHT Ha «yMHOE KOJIBIIO», KOTOPOE MOXET CTaTh
CJICYIOIIMM HOCHUMBIM TaJKETOM Mpou3Boautens. Kak yka3aHO B COOTBETCTBYIOIIEM JIOKYMEHTE
nareHTHoro O6ropo CIIIA, HOBOE yCTpOHCTBO OyJIeT HaJCBaThCA HA yKa3aTeNIbHBIN Majell, YIPaBIsAThCSA C
MTOMOIIBIO0 OOJILIIIOT0, UMETh CEHCOPHBIM 3KpaH, MUKPOGOH M BO3MOXKHOCTH PACIIO3HABATH J[BUKCHHUS
PYKH BIajeibla.

Apple, cyna mo Bcemy, HE HaMEpEHa OCTAHABJIMBATHCS B OCBOCHHMH PBIHKA HOCHMBIX T'aJPKETOB Ha
BBIMTYCKE YMHBIX YacOB M YK€ ycIella He TOJIbKO pa3paboTaTh AW3aiiH, HO U MOJNYyYUTh MATEHT HA YMHOE
KoJbllo. Ha phIHKE yke ecTh MHOXKECTBO MOJOOHBIX YCTPOMCTB OT CaMbIX Pa3HBIX MPOU3BOJUTENEH,
OJTHAKO TO, 4YTO onucaHo B onmyOnukoBaHHOM [latentHbiM Or0po CIIA noKyMeHTe, CIOCOOHO MOUCTHHE
CeNaTh U3 aMEPUKAHCKOW KOPITOPAIMH BJIACTEIIMHA YMHBIX KOJIEII.

He O6ynyuu muoHepoM B 3TOM cerMeHTe pbIHKa, Apple, 4ToObI HE cTaTh MPOCTO OJHHUM M3 IIEJIOTO
psizia IPOU3BOIUTENEH, TOJDKHA ObLTa CO3/1aTh HEYTO ropasio OoJibliee, Y4eM TO, UTO €CTh Y KOHKYPEHTOB.
N Ha ypoBHE omucaHusl HOBBIM TaJKET OT KOMIAHUM W3 KynepTHHO BBIMISAUT AEHCTBUTEIBHO KyJa
0oJiee Cepbe3HBIM U MHOTOOOCTIAIOIIIUM.

Ha ceromusmnuii 7eHb OOJIBIIMHCTBO YMHBIX KOJIEIl - TO BCIIOMOTaTelbHbIE YCTPOWCTBA, KOTOPHIE
HAJIEBAIOTCS Ha TaJiel] U UCIIONB3YIOTCS JIs YIPABICHUS «MATEPUHCKUMY TaKETOM, OyJlb TO TJIAHIIET
win cmaptdoH. [Ipu 3ToM MHOTHE M3 HHUX TpPeOyIOT OOy4YeHMs - TMOJIb30BATENIO IMpeasiaraeTcs uepes
CHenuagbHOe TPUIOKEHHWE BHECTH B MaMSITh YCTPOWCTBA Psi KECTOB, KOTOPHIMH OH M OyJeT B
JanbHEUIIeM YIPaBIsATh KOJbIOM. ECTh BapwaHTHI MpoIle, KOTOphle pabOTalOT HUCKIIOYUTEIHHO B
peXHMe YBEIOMIIEHHH. A €CTh KOJNbI[a-HOCUTENHU [AHHBIX, CIOCOOHBIX IMepelaBaThCs C IMOMOIIBIO
texunosioruu NFC (6mkHel 0eCKOHTaKTHOM CBSI3H) - TAKOE KOJBIIO OY/IET MOJIE3HO JJIS OTJIAThI TIOKYITKH
B MarasuHe, Halpumep.

Apple >xe pemmiaa OCHACTUTh CBOM HOBBIM JI€BaiC BCEMH BO3MOXKHBIMH TEXHOJIOTHYECKUMH
pemenusmMu. be3ycnoBHO, 3To OyeT Bce TOT ke BCIIOMOTraTeNbHbIN TaxkeT ams iPhone nnm iPad, onnako
BAapUATHUBHOCTH €ro (PYHKIIMH, BO BCAKOM CiTydyae, Ha Oymare, BBITJIAIUT Kyaa Oojiee BHYIIUTEIBHOM, YeM
y CYIIECTBYIOIIUX KOHKYypeHTOB. COTJlacHO OMUCAHHIO, HOBOE YCTPOMCTBO OyneT 00JaaaTh CEHCOPHBIM
SKpaHOM JJIs BBOJA W BbIBoAa uMHGpopManuu. [Ipu sToM kommanus pa3paboTana Au3aiiH Kojblla Kak
BapHaHT W BOBCE 0€3 DKpaHa, 4TO JIelaeT HOBOE M300peTeHHe aMEepUKaHCKOW Kopropamuu emie Oolee


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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IINUOHCKUM. J[a M mpuiaraeMoe NOsICHEHUE K TAKOMY JU3aMHEPCKOMY PEIIEHUIO HAalIOMUHAET ONHUCAHME
cHapsbkeHus i Jxeiimca bonna: «CBET OT CEHCOPHOTO PKpaHa MOYKET CTaTh IPUYMHON 3aTPyAHEHUN B
HEKOTOPBIX COLUATBHBIX CUTYyAIUsIX, @ MHOT/Ia U BOBCE OBITh OMACHBIM, €CJIM OH BbIIa€T MECTOIMOJIOKEHNE
MOJIb30BATEIs], HAXOSAIIErOCs MOJ YIpo30ii». YIpaBiIeHHe KOJIbIIOM 0e3 SKpaHa BO3MOXKHO IPU IMOMOIIX
KHOIIOK.

Kpome Toro, y HOBOro ycTpoiicTBa OyAeT BCTPOCHHBIM MHUKPO(GOH IJisi MOTYYEHHUS TOJIOCOBBIX
KOMaH, a Takke (QyHKuus pacrnosdHaBaHus cuiibl Haxatuss 3D Touch, koropas yxke Obuia BCTpoeHa B
iPhone 6S. Ho u 310 emie He Bce: KOMIaHHUA HaMepeHa OCHACTUTH CBOE YMHOE KOJBIIO BO3MOKHOCTBIO
pacrmo3HaBaHHsl JBMKEHHM pyku uenoBeka. [loTeHumanbHO 3Ta (QYHKIUS CMOXKET IO3BOJIUTH
peoOpa3OBhIBATh JBWKCHHSI KUCTH PYKH B JJIEKTPOHHBIM TEKCT HA «MAaTEPHUHCKOMY» YCTPOWMCTBE, K
KOTOpoMy OyAeT mojkitoueHo Koiblo. K crmoBy, mareHT ymMHOro koibla oT Apple mpeamonaraer y
nociaeaHero Hanuure kak Bluetooth-coenunenus, Tak u texHoiaorud NFC. A, 3HaUMT, KOJIBIIO CMOXKET
BBITNIOJHATh M BIIOJHE CaMOCTOSITENbHbIE (DYHKIMH, [TOMOTasi MOJb30BaTeNI0 OIUIaYMBaTh MOKYIKHU WM
OOMEHUBATHCS JAaHHBIMU C JIPYTUMHU OOJaJaTels MU aHAJIOTHYHOTO ycTpoiictBa oT Apple. He 3a0biia
KOpHopalus U O 3J0pOBbE MOJIb30BaTENIeH - KOJNbIO, TaK ke Kak U Apple Watch, Oyner oTciexuBaTh
OMOMeTpHUECKHUE ITOKA3aTeN BIIAAeIbIla U BBIBOJAUTH X HA HKPAH.

EnuHcTBEHHOE, UTO TMOKAa OCTaeTCs HESICHBIM, TaK 3TO TO, MOSBHUTCA JIU BOOOIIE YCTPOHCTBO Ha
peiHKe. Beap Hanmuuue naTeHTa ele He TOBOPUT O HAMEPEHUM KOPIOpalMKd HayaThb MAaccoBOE
MIPOU3BOJCTBO TOBapa. M, BO3MOXKHO, YTO C MOMEHTA MOJy4YEeHHs TaTEHTA J0 BBIIIYCKA raJKeTa Ha PhIHOK
IIPOMJIET HE OJIMH I'OJ.

Keiic 1. AHTUKpPH3HCHOE yIIpaBJIeHHEe OPraHu3anuen

1) IIpounTaiite NpeaIOKEHHYIO CTAaThIO.

2) Onpenenure:

® JTan pa3BUTUS KOMIIAHHY;

e BHJA KpHU3UCAa IO UW3BECTHBIM THUIOJOTUSM (B TOM cllydyae, €CJIM KOMIIAHHUS €ro

NepeXKUBaCT/TIePEKUBAIA);

® BO3MOXHYIO IPUYMHY U CTaJUH KPU3UCHON CUTYALINH;

®  METOJIbl pa3pelICHUs] KPU3UCA, TPEAJIOKEHHBIE OpraHu3aluei;

e omKOOYHbIC U MTPABUIIbHBIE PEIICHUS, TPEANPUHITHIE KOMITAHUEH I pa3pelieHus] KpU3uca;

3) Ipennoxure:

® BO3MOXHYIO CX€MY JaJIbHEUIIEro pa3BUTHs KOMIIAHUU;

® METO/bI IUarHOCTUKH KPU3HCA;

® PEKOMEHJALMHU O MMOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEp.

Oumnbra Hlectonan, Bnagucnas Hossli
lenTo0aHKk NpuHUMAaeT Mepbl

bopeba IlenTpoOanka ¢ OOHaTMYMBAHUEM JIEHET 4Yepe3 TEPMHHAJIbl CHUCTEM MOMEHTAJIbHBIX
MJIaTEXEH MpuBeNia K Pe3KOMY COKpallleHHuIo KpymHeimeld B Poccun cetn myHktoB oruiatel Qiwi. Kak
crajno u3BecTHO «by», komnanus numunaack npumMepHo 30 ThIC. TEPMUHAIIOB, YTO COCTABIISIET 0KOJIO 25%
OT UX OOILEro KoJMyecTBa. DTO MOXKET NpUBECTU K mnajeHuto obdopora Qiwi Ha 10-15%, wnu Ha 65-
95 mipn pyO., OLIEHUBAIOT AHATUTUKH.

O CylIecTBEHHOM COKpAIIEHUH CETH IMyHKTOB oruiathl Qiwi «’by» pacckazan MCTOYHHK, 3HAKOMBIH €
OM3HECOM 3TOW KOMMAaHMHU. «3a CEHTSAOph KOJIMYECTBO TepMHMHANOB Qiwi cokpaTtuiiock ¢ 127 Teic. 10
97 1hIC., TO ecThb MouTH Ha 25%»,- yTBepkaaeT oH. O TOM, UTO YHCIO TePMUHAIOB QiWi CHU3WIOCH Ha
30 TBIC. ITYK, CIBIIIAT IPYTroi coOeceTHUK « by, 3HAKOMBIN ¢ MEHEDKEpPAMH TUIATSKHON cucTeMbl. CeTh
TepMUHATOB Qiwi YMEHBIIWIACh, MOATBEPkKAaeT UCTOUHUK « by, omuskuit k Qiwi: «{udpsl mpumepHo
takue». [lo crnoBam coOecennukoB «b», OCHOBHas NpUYMHA COKpAIIEHUS CETH TEPMHUHAJOB,
MOJKIIOUYEHHBIX K Qiwi, - crnencTBue 60pb0bl LlenTpoOanka ¢ oOHanmmuuBaHueM neHer. IlpencraBurens
Qiwi Koncrantun Konblo yxe mocie cnaud HoMmepa B nedaTh 3asBiil «'b», 4TO ceTh TEPMHHAJIOB
cokpatuiack Ha 20%, He yTOUHSAS aOCOMIOTHBIX Moka3zaresneil. OH OTKazajcsi KOMMEHTHPOBATh, KaK 3TO
MOBJIMSIET HA (UHAHCOBBIE Pe3yibTaThl Qiwi.

ATreHTaM He IUIaTUTh


http://www.kommersant.ru/doc/2816785
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OO0HanmurBaHue Yepe3 TUIATeKHBIX areHToB, 00pr0y ¢ kotopeiM LIb pa3Bepnyn ¢ mera 2015 roxa,
CBeJeHO K MUHUMYMY. [lo JaHHBIM peryisiTopa, ceiiuac IUIaTeKHbIE areHThl JIEUCTBYIOT MO 3aKOHY —
3aUUCISIOT Ha criercuera cBbliie 95% Haau4HoCcTH NpoTUB 8% Ha HA4ajao roaa

Kak yxe coobmran «by, nerom LleHTpoOaHK MPHUHSIT )KECTKHUE MEPHI 10 OOphOE ¢ OOHATMYUBAHUEM.
B wurone 1Ib mpoBen BcTpedy ¢ omnepaTopamMy KPYIHEWIIMX CHCTEM MOMEHTAJIBHBIX IIaTexer Qiwi,
Comepay, Panuna, Kubepmar, Contact, Mobun OnemeHnt u ap. OT KOMOaHuil MOTpeOOBA YCHUIIUTh
HAJ30p 32 CBOMMH KOHTpareHTaMu, KOTOpble MPUHUMAIOT IUIaTeXH OT HaceleHus. B uyacTHoCcTH, K
CEHTSIOPIO areHThI TOJDKHBI OBUIH MEPEUUCIISITh Ha CIeIcueTa, JOCTyl K KOTopsiM ecTh u y 1B, mo 60%
noJiydaeMbIX JeHer, a K koHiy 2015 rona LIb morpeboBan nepeBectu Ha cneucuyeta 100% cpeacts. 13
aBrycta B opucax Qiwi u Compay corpynuuku @Cb mpoBenu o6bicku. Kak pacckazsiBamu «by» B Qiwi,
npenMeroMm uHtepeca @CbH ObUTM KOHTpAreHThI, KOTOpPbIE MOA03PEBAINCh B HE3aKOHHBIX (DMHAHCOBBIX
onepauusx. Ilocie sroro Qiwi morpeboBaia OT CBOMX areHTOB NMEPEBECTH K CEHTSIOPIO Ha criencyera
100% Hanu4HBIX U3 TEPMUHAJIOB.

HUctounnk «b» B KpynmHOM IUIATEKHOM CUCTEME B aBIYCTE IPOTHO3UPOBAJI, YTO B PE3yJbTaTe
nepeBojia JeHer Ha CIelcueTa Ha pPbIHKE MOXKET COKpaTtuThes 10 50% BceX MYHKTOB OIIAThL. DTOT
CLIEHapui BIIOJHE PEATUCTHUEH, 0K0JIO 50% TEpMMHAJIOB CTaJId HEBBITOJHBI, TOBOPUT YEJIOBEK, OJIU3KUI
K akiuonepam Qiwi. «TepMuHaIbl, KOTOPhIE OTKIIOYHIUCH, 3TO ObUIM JTUJIEPHI, KOTOPbIE MPUHUMAIOT
IUIATeXKU M CHAIOT K3mI. VIX OW3HEC cTajd HEeBBITOJHBIM, OHH HE MOTYT IOKPBITH apeHIy», - IMOSCHSET
cobecennuk «by», 3HakoMbli ¢ OuszHecom Qiwi. J[Ba areHTa IUIaTEXKHOW CHUCTEMBI, MPOJAIOIIHE
HeOOoJIbIINE MapTHH TEPMHUHAJIOB, MMOATBEPIMIN, YTO HAYMHAS C aBryCTa OM3HEC MO MPHEMY IUTaTexXel
pacTepsil 3HAUUTENbHYIO0 4acTh NpUObLTH. «Terneps NEeHbIM HYKHO MEPEeuucisTh Ha creucyera. M Ham
3alpelIeH0 CTaBUTh HYJIEBYIO KOMHCCHIO», - TOBOPUT OIHMH W3 OBIBIIMX KOHTpareHToB Qiwi. [pyroii
npojaBer] TepMuUHaoB Qiwl yTBEp)KIaeT, 4TO paccTaercs ¢ HUMU 'm3-3a Kpusuca'. «Jlrogum mano
IIaTSAT», - HOSICHUJI OH.

«MBbI He 3anpeniaeM KpUIToOBaIIOTHI, Mbl X U3ydaeM»

CenTs0pbCKasi HOBOCTH O TOTOBHOCTH Qiwi BBIMYCKaTh OWUTPYOJb CTajma OJHOM W3 CaMBIX
o0cyxaaembix Ha DopymMe HHHOBAIIMOHHBIX (pMHAHCOBBIX TexHonorui. ['nasa 11b DnbBupa Habuynnuna
3asBuIIa, uTo LB n3yyaeT 3Ty TeMy, Tak Kak OTMAaxHYTbCs OT HEE HEJb3s

23 cents0psa LIb oObsiBui, uTo Onaromapsi «pabore ¢ BIAAENbIAMHU IUIATEKHBIX CHCTEM» MOUTH
MIOJIHOCTBIO NMPEKPATHIINChH OIEpaly ¢ MOJ03PEHUEM Ha OOHalM4MBaHUE yepe3 TepMuHaibl. [1o cioBam
JIUpEKTOpa JienapraMeHTa (PMHAHCOBOTO MOHUTOpHHTa U BamoTHOro KoHTpois L[b FOpus Ilonymnanoga,
Ha ceHTA0ph B Qiwi MHKaccupoBanoch 98% cpeacTB U3 TEPMUHAIIOB Ha crienicyera, B Delta Pay - 99%.

PeiHOK TepMmHHANOB 3a MOCIeTHUE MecsAlbl cokpartuics Oonee dem Ha 30%, 3asBuna «by»
npencraButenb EBpoceru Yibsna Cmonbcekas. 1o ee cioBam, y EBpoceTr HeT COOCTBEHHBIX TEPMUHAJIOB,
U purtelsep paboTaeT C TMJIATSKHBIMH KOMIIAHUSAMHU Ha YCIOBHSIX napTHepcTBa. «Tam, Toe Ham
CTAHOBUTCSI HEBBITOJTHO BECTH COBMECTHBIM OM3HEC, MBI BBIBOJMM TEPMUHAIIBI U3 CAJIOHOB U TIEPEBOIUM
TpaduK Ha JOMOIHUTENBHBIE KACChI, TAK KaK BBOJUTH JOMKOMHUCCHIO HA TEPMUHAIBHBIE TNIATEKH TOKE HE
oueHb xoueTcs. B o0meM u 1enom A TepMUHAIBHOTO OM3HEca MOCIEACTBUS CaMble IpaMaTHUeCcKUe», -
oTMeuaet rocrnoxa CMmombcKast.

B 2014 roxy obopot Qiwi coctaBmi 645 muipa py0., Beipyuka - 8,8 Map py0., gyucTast mpuObLIH -
3,5 mipa py0. ITo onenke ananutuka «BTb Kanutana» Brnagumupa becnanoBa, B ciiyuae cokpalieHus
TepMUHaANIBHOM cetn Qiwi Ha 25% 0060poT KOMIaHUM MOXKeT CHU3UThCS Ha 10-15%. AHanmuTuk ogHOrO U3
KpYMIHBIX OaHKOB TOBOPUT, yTo "ouncTka" Qiwi OT HeOJIaroHaJe HBIX KOHTPAreHTOB OyIEeT Ha MOIb3y
JUTsl KOMTaHuu. « MHOTHE JOTaJbIBAIMCH, YTO €CTh MPOOJIEMHBIC TEPMHUHAIBI, Tereph Qiwi n30aBUTCS OT
3TOTO PUCKay, - paccykaaer codeceqHUK «by.

1.2

Keiic 1.2. AHTMKpH3HCHOE YyIIPABJICHHE OPraHu3alueil

1) IIpounraiite nmpenioxKeHHbIE CTaThu 1 U 2.

2) OnpenenuTe B CTaThe 2:

® JTan pa3BUTHUSL KOMIIAHWH,

® BUJ KpHU3KCA [0 U3BECTHBIM TUIIOJIOTHUSM;

® BO3MOXHYIO IPUYUHY U CTaJUM KPU3UCHOMN CUTYalINH;
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3) PazpabotaiiTe Tutad ajs pa3pelieHus Kpu3uca OpraHu3aliui, OMMMCAaHHON B CTAaThE 2,
OMUPAsICh HA TEKCT CTAaThU |, pEKOMEHIAllUU 10 PA3PELICHUIO KPU3UCA U CXEMBI
AHTUKPHU3UCHOTO YIIPABICHUS;

Crarba 1. Ckangaa B Pepsi Cola

B urone 1993 rona B Custiie nosiBuiach HOBOCTh O TOM, YTO OJIHA CEMEIHasI apa Hallljia B
O6anke Diet Pepsi mmpwui. Bckope mosiBuiace u jpyras xanoba mogodHoro pona. Ilocme
3TOTrO YNpaBiieHHe MO0 KOHTPOJII0 3a mpoayktamu u JekapcrBamu (FDA)mpenynpenuna
HOKyIaTenae, 4ro mnepel yHNOTpeOJIeHHEM HAlUTKa €ro ciegyeT U3 OaHKW IepesluTh B
CTEKJISIHHBIN CTakaH. JTO 3asiBIeHUE NpuUBJIEKI0 BHUManue CMMU, u yxxe Ha ciaenyounme CyTKu
BCE HOBOCTHBIE BBIIYCKM B Pa3IUYHBIX TIOpPOJAaX MHUpPA OTKPBHIBAIUCH CKAHJAJIbHBIMU
penopraxxamu 0 0aHKax CO HIIMPUIIAMHU.

B urore komnanus Pepsi Cola okasanacy nod yepo3ou 11 CBOUX TOProBbIX MapoK H,
Ba)KHEE BCETO, JUI CBOEH pelyTalluy - BO-IIEPBBIX, U3-3a NpUcTaibHOro BHUMaHust CMU k
UHIIUJICHTY, @ BO-BTOPBIX, N3-32 HAHECEHHs] YPOHA ITUKY MIPOAAXK MPOLYKIIUU, KOTOPYIO
KOMITaHHS OKUJajia B uecThb npaszanoBanus JIus HezaBucumoctu (4 uross).

FDA nocoBeroBasno He pearupoBaTh Ha cooOmieHuss CMU, NOCKONbKY C TOUKU 3pEHUs
IIPOM3BOJICTBA HE OBLIO Pa3yMHOT0 OOBSICHEHHUS IPOU3OIIECIINX COOBITHH, U IPOU3BOIUTEIH
coo0LIMII, YTO OAHKU CO IINPHULIOM - ojenka. Hecmotps Ha 3To, CMU npogormkanu
yIOPCTBOBATh, IOKA3bIBAs CKaHIAIbHBIEC PETIOPTaKu M oxkuaast peakun Pepsi Cola.

IlnanupoBanue

AHTHKPU3HUCHBIN TUIaH OBLT HCITOJIB30BAH B MEPBEIH XKe JIEHb MAaHUKH, KOTOPast
pojoJDKanach B TeueHue Heaenu. Mectnoe npeanpusitie uz Cuatia, KOTopas pas3jinBaia
HAIUTKA KOMITAHWH, HA4aJI0 pacciieIoBaTh MPUUMHY BO3HHUKIIEH CUTYalld U 3aTEM JJAJI0 OTBET
CMMU u oOriecTBy.

AHTUKpU3HCHas KOMaH/1a Opocuiia Bce CHIIbI Ha yoeorcoenue nompebumeneu B
co0uIr0/IeHNH O€3011aCHOCTH IIPU IPOM3BOJICTBE U B COOTBETCTBYIOLIEH CTaHapTaM KOHEYHOM
npoaykiun. Komanna s¢dexruBHo 3anmmana 95-1eTHIOI TOProBYIO MapKy C I€HEKHBIM
o0opoToM B 8§ Muiuap/oB AouiapoB. PR-mporpamma koopanHupoBaa Bee 1ar 1o 3aiiure
peryTanuu, ee Mo AeP >KUBaIH SKCIEPTHI TI0 IPOU3BOJICTBY MPOIYKIHH U TI0
TOCPEryJIMPOBAHUIO OTPACIH.

Hesan

1. Vb6eoums nompebumeneii, uto npoaykuus Pepsi Cola 6e3omnacHa s
yHnoTpeOaeHus;

2.  ...4TO MONaJaHHe MMPUILIOB B OAHKH HEBO3MOXKHO;

3. ...d4TO 3aMeHa MPOAYKIUH HUYETO HE PEIIUT.

Crparerus

1.  Omxpvimocms njist CpeacTB MaccoBOM MH(OpMAIMK, TOTOBHOCTh OTBEYATh HA BCE
BOTIPOCHI.

2. bvicmpule omeembi Ha MOOBIE BOIIPOCHI JIIO00H ay TUTOPHU B JIFOOOM KOJIMYECTBE.

3. Compyonuuecmeo ¢ FDA c 11e11b10 BBISICHEHUS! HCTUHHOM NPUYMHBI TIOSBICHUS
HINPULIOB B OaHKAX.

HeaeBas aynuropus

1) notpedburenu;

2) CMU;

3) YNHOBHUKH U3 PETYIHPYIONINX OPTaHOB;

4) KOMIaHUU 1O Pa3IUBY IPOIYKIUH;

5) BIaAeNbIlbl aKITUH KOMIIAHUH;

6) ee pabOTHUKH;

7) 3aKa34UKH MPOTYKIUH.

Hy>xHb1 Obu1H 8eckue dokazamenvcmea, YTOOBI IPEACTABUTENH BCE 1eNIEBOM ay TUTOPUU
YBHUJICH TIPABIy MO (haKTaM | IO JIOTHKE.
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Bropxer

Ero 3apanee He yTBepAUIH, T.K. BDEMEHHBI PAMKH OBLITN CKAThI, U pa3Max Kpu3uca
nepepoc B odmeHannoHanbHbIi. [IpuMmepHas orenka pacxo1oB - S00 Thicsi4 10J1JAPOB.

Peanunzanus

1. B Hauase aHTUKPU3UCHASI KOMIIAHUS pabomana Obicmpo, 9TO0bl U3YUUTh TPOOIEMY H
UCKJIIOYMTHh BO3MOXHOCTh BPEIUTENBCTBA B X0JI€ TEXHOJIOTUYECKOTO npouecca. Kommnanus no
pa3iuBy HanuTka B CHITIIE IPOBETIA UHMEPBLIO NPAMO C MeCmad coObImull, TOMYCTUB
ChEMOYHBIE TPYIIIBI Ha POU3BOJICTBO, YTOOBI OHU IMOKA3aJIA TPOU3BOJICTBO HAMUTKOB. Kpome
TOT0, OBLI BBIMYIIECH [IPECC-PENU3 C 3aBEPEHUSIMU B TOM, UTO KOMITAHUS HAWUAET MPUUUHY
IIPOUCILIECTBUM.

2. AHTHKpHU3UCHAs KOMaHJla pa3pabomana nociaHus u cpeocmsed ux OOHeceHus -
HOBOCTHBIE BUJICOPEIIU3bI, IPECC-PENU3bI, APTYMEHTHI ISl TOTpeOuTeNeil, COBEThI, OI0JIJIETEHU
JUISL COTPYAHUKOB, TUChMA JIJIsl TOPTOBIIH, hoTorpadun u rpaduku, HHTEPBHIO. Bee 310 10mKHO
OBUIO TOWTH 10 TeX, KTO Mor ObI momMoub Pepsi Cola u FDA ocTaHOBUTH MaHUKY.

3. Pepsi Cola 6ombInie Bcero Hajzenach Ha TB-HOBOCTH - OHU JOCTUTAIOT BHUMAHUS CaMOM
HIMPOKOM ayauTopuu B KpaTdaiimme cpoku. Komana npusinekina komnanuio Robert Chang
Productions, naBuero npoussoaurens TB-mpoaykiuu st Pepsi Cola u ee KOHCYJIBTaHT 110
pabote co CMU. DTa xomnanus cozdana gudeomamepuai, KOTOPbIN TOKa3bIBAJ TOCIAHUS
komnanuu Pepsi Cola. Penopraxk nepenasu mo crpane no CoyTHUKY. 3pUTENU MOHSIIHU, YTO
MIPOU3BOJICTBEHHBIHN MPOIIECC HA MIPEANPUATUIX KOMITAHUH 0€30IMMaCeH U YTO TaKOE KOJIUYECTBO
MIPETEH3HI He MOXKET UMETh PeallbHbIX OCHOBaHUH JIornuecKku. MCnoIHUTEeIbHbIN TUPEKTOP
komnanuu Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynin Ha Bcex KaHallax C
3asiBJICHUEM, UTO KOMIIaHUs «yBepeHa Ha 99,99%» B TOM, 4TO 3TO HE MOTJIO CIIyYUThCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepoB 1o padbote co CMU oreetnnu Ha 2000 3BOHKOB OT KypHAIHCTOB
nevyatHbix CMU, paguo u teneBuieHus. 24 cneuuanicTa rno padore ¢ noTpedUTeNsIMU IIPU
nonanepkke 40 106pOBOIIBbLIEB OTBEYATU HA IECATKU ThICAY 3BOHKOB OT OoTpedureneil. 2 paza B
neHb o ¢akcy Ha 400 npennpusThii, pa3imBaromux npoaykiuio Pepsi Cola, paccputanace
uH(pOpMaILIKs C COBETaMHU O TOM, KaK paboTaTh C MPETEH3UsIMHU Ha MecTaX. 6 4yeloBeK
KOHCYJIbTUPOBAJIM 10 3TUM BOIPOCaM KOMIIAHUHU, PA3IUBAIOIINE MPOAYKT B OYTHUIKH, U
CIIELHATUCTOB 10 AKCILTyaTaluu.

5. FDA sBnsunacek riaBHbIM coBeTHUKOM Pepsi Cola B 310it pabore. Cotpynuuku FDA
MBITAJINCH BBIABUTH npuuunsl wnpuyesvix uckos. A Pepsi Cola crapanach mokaszaTsb, 4To €€
yIaKOBKa U MPOIECC MTPOU3BOJICTBA PEATHHO 3ALUIIAIOT IPOYKIUIO.

Ounenka

1. llnpuneBas naHuKa 3aBeplIMIIACh POBHO Yepe3 Hedeio TOCIe Hadana. DTOT CKaHAal
CTOUJI KOMITAHUM CHUKEHUS TTpoJax Ha 25 muH. aoiut. Ho yxe k cepenune nera Pepsi Cola
KOMIIEHCHpOBaa rnotepro. JIETHHI C€30H OHAa OKOHYMIIA C PEKOPIHBIM IT0Ka3aTeIeM YPOBHS
MPOJIaXK 3a MOCleHue 5 NeT - Ha 7% Ooibllie B CPAaBHEHUHU C YPOBHEM IMPOJIAX 3a MPOILIBIT
neTHui ce3oH. [loTpeduTenu noaaepkanu KOMIAHUIO U TIOATBEPIMIN CBOIO YBEPEHHOCTD B
KauecTBE MPOIYKTOB.

2. DTO TaKXe NOATBEPAUIIOCH pe3Vibmamamu onpocog 00 OTHOIECHUH K KOMITaHWH. B
pasrap kpusuca 94% notpebureneit Bepuin B T0, uTo Pepsi Cola aelicTByeT 10CTOIHO, a Tpoe
13 KQXIBIX YE€THIPEX OMPOIICHHBIX COOOIIMIIH, YTO OHU CTAJIH JIyYIIIET0 MHEHHS O MTPOTYKIIHH
KOMIaHUM 0Jaroaaps BIEYATICHUIO OT aHTHKpU3UCHON padoThl Pepsi Cola.

3. JlaHHBIE O YaCTOTE MCIIOJIL30BAHMSI CITyTHUKOBOH cITy>k0b1 MediaLink mns mepenaun
BUJICOHOBOCTEl 0 kommanuu Pepsi Cola roBopsT, 4TO 3TOT MOKa3aTeNb ObLT CAMBIM BHICOKUM 3a
BCIO HCTOPHIO Mepeiaun BuaeoHoBocTell o komnanuu Pepsi Cola. 4 BbIycka BUJIEOHOBOCTEM
cobpanu cymmapuyro spumenvckyro ayoumopuro B 500 MITH. 4eIOBeK.

4. YcneumHslil pe3ynbTat ctai utoroMm Bkinaga FDA u compyonuuecmea mesrcoy
KOMNAHUAMU TIO PA3JIMBY MPOAYKIMH U €€ Pealn3aTOPaMH.
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5. B Teicsuax TeneOHHBIX 3BOHKOB U B COTHAX IMHCEM MOTPEOUTENH BHICKA3bIBAJIA CBOIO
HOJICPXKKY.

6. [Tanara npencrasuteneit Konrpecca noxsanuia B 0nyoauKo8aHHOM omyeme KOMIIAHUIO
Pepsi Cola 3a OpIcTpBIe U pelIUTEIbHbIE ISHCTBHUS IO PEKPAIIEHUIO 3TOM NaHUKH B MaciuTade
BCEIl CTpaHBbI.

Hror

B pesynbrate kommanus Pepsi Cola coBmectHo ¢ Robert Chang Productions monyuuia B

1994 rony npemuro «CepedpsiHas HAKOBAIBHD 32 OTIUYHBIC AHTUKPU3UCHBIE ICHCTBUSI.

Crarbsa 2. MwJuiep Bce HCIIPABUT

18 cenrsiOpss amepukaHckue BiIacTh OOBMHWIM KOHIEpH Volkswagen B TOM, 4TO OH
yCTaHaBJIMBaJ B MPOU3BOAUMBIX UM aBTOMOOWJIAX IIPOrpaMMHOE OOecCleYeHHe, MO3BOJIAIoNIee
o0xomuth mpuHsaTeie B CIIIA HOpMBI TIO BeIOpOCaM B OKpyXKarollyro cpemy. Kak ormedana
3aMEeCTUTEIIb JTUpPEKTOpa AreHTcTBa Mo oxpaHe okpyxarwomied cpeapl CILIA Cuntus xaitic,
«TIpolIe TOBOPs, B 3TUX aBTOMOOWISIX Obu1o ycTanoBieHo [10, KoTopoe BBIKIIIOYAIO KOHTPOJIb
BBIOPOCOB B aTMoc(epy U OYMCTUTENIbHYIO CUCTEMY IpPH OOBIYHOM €3/1e M BKJIIOYaNo, Korjaa
IIPOMCXOJMIa TPOBEPKA COCTaBa BBIXJIONA». ATEHTCTBO TOIJA K€ 3asBWJIO, YTO IPaKTUKA,
KOTOpO# mojb30oBaiicss repmanckuil koHuepH B CIIA B nmepuon ¢ 2009 no 2015 roasl, MoxeT
crouth emy $18 mipx B kauecTBe mrpada.

Hoserit  renmupektop Volkswagen Maruac Mromiep 3asBWjI, YTO  KOMITAHUS
nepeo0opyIyeT Bce Mu3elIbHbIe aBTOMOOWIIN, Ha KOTOPBIX ObUIO ycTaHOBIIeHO He3akoHHoe [10.
DKCHepThl CYUTAIOT, YTO MEPHI 10 NepeocHanennto 11 MitH MammH oboiinyres B $6,5 mipa.

CerogHst crajio W3BECTHO, 4YTO KommaHus Volkswagen, oka3aBmasicsis B IIEHTpE
I'PaHAMO3HOIO CKaHJajga M3-3a YCTaHOBKU He3akoHHOro I1O, ckpbIBaBILEro peaibHbI ypOBEHb
BpPEIHBIX BBIOPOCOB, HAaMEpEHa 3aMEHHUTh BCE aBTOMOOWIIM, Ha KOTOPBIX YCTaHOBJIEHO TaKOe
nporpaMMHoe obecnieuenue. Kak cooOupmio areHTcTBo Reuters, Ha 3akpbIToil BcTpeue ¢
COTPYJIHUKAMU HOBBIA T'€HIUpPEKTOp KommaHnuu Matuac Mrojuiep cooOuui, 4to B Oamkaiiiime
HECKOJIbKO JIHeM oOpaTUTCs K BiaJesibllaM TaKMX MalldH C IpeUIoKeHUueM OecIiaTHO
nepeyctanoButh Juisi HUX [10. «Ham mpencrout noiaruil myTe U MHOTO CIOXKHOW paboThI, -
uutupyer Reuters BeicTyruieHne rocnoguHa Mromuiepa nepen npumepHo 1000 Tom-
MeHemkepamu Volkswagen B mtaG-kBapTHpe KommaHuu B BonbdcOypre. - Mbl MoxeM
MIOKa3aTh IPOIPECC, IBUTASICh BIEpE 1Iar 3a maroM. [Ipu 3ToM Hac )XKIOyT U pa3o4apoBaHU.

Panee cama xomnanus Volkswagen 3asBisuia, uto He3zakoHHoe [IO ycraHOBIIEHO
npuMepHo Ha 11 muH mammH Beeit Volkswagen Group - 5 v VW, 2,1 maa Audi, 1,2 min
Skoda u 1,8 MiIH J€rkux KOMMEpUECKMX aBTOMOOWJEH. DTO CTaHET OJHUM M3 KPYMHEWUIINX
OT3BIBOB B HCTOPUU MUPOBOro aBTonpoma - B 2009-2010 ronax Toyota or3biBasia 6onee 10 MiaH
MallMH Hu3-3a HpobsieM c akceneparopoM. Hekotopble HaOnoAaTenu yxXKe CUYUTAIOT, YTO
IPaHAMO3HBINA CKaHAAN C AU3eIbHBIMH VW MOXET BBI3BAaTh 0ojiee IIMPOKHE MOCIEACTBUS IS
BCEH MHJIYCTpUHU JU3EIbHBIX JBUTareneil. AHanutudeckas rpynna Qube aBTOpUTETHOTO
CIeUaIn3upoBaHHOro pecypca Just Auto BYepa BBITYCTHIIA OTYET, B KOTOPOM NPOTHO3UPYET
najJieHue J0BEpHs MOTpeOUTeNel K MallliHaM ¢ AU3ENIbHbIMU aBurarensmu, yto B CIIA moxer
BBI3BATh CIaJ MPOJAXX TAKMX MAIlMH U COKPAIIEHUE PBIHKA.

OKCHepThl yXKe MOJCUYUTAIM, YTO MEPEeOCHAIeHHE TaKOro KOJUYEeCTBa aBTOMOOMIEH
00OMIeTCsI HEMEIKOMY aBTOKOHIIEpHY NpuMmepHO B $6,5 Mipa, 4YTO mpHBEOeT K HOBBIM
pacxojgaMm sl KOMIIAHHH, KOTOPOW yxke Tpo3sr mrpadel Ha cymmy He MeHee $18 mups.
Bnpouem, cymma mTpadoB MOKET BBIpaCTM IO MeEpe TOro, Kak pa3pacTaeTcss CKaHaal.
AMepUKaHCKHE IOPHUCTBI, BeAymHue HCKU ToTpeduteneit k Volkswagen, yxe IUTaHHPYIOT
00BEIMHUTD BCE MCKU B OJMH KOJUIEKTUBHBIH HCK, K KOTOPOMY MOTIJIHM Obl MPUCOEAMHSATHCS
HOBbIE UCTIBI. Celiuac MoJaHO HECKOJIBKO JE€CATKOB UCKOB. [loTpeduTenu 0OBUHSIOT KOMITAHUIO
B oOMaHe M TpeOyroT KOMIIEHCAIlU MOPAJIbHOTO W MaTepHajbHOro yiiepoba, B psje cCilyuyaeB
cymma TpeboBaHui coctaniseT $6 Toic. Cama KOMITaHUsl yKe BbIICIMIA Ha CyIeOHBIC H3IEPKKH



28

$7,3 muipa. Kpome Toro, Buepa Hemelkas MPOKypaTypa BO30yAuiIa yroJOBHOE JEJI0 IPOTHB
oObIBIIErO reHaupexkropa VW MapTtuna BunTepkopHa, yIIeaiero B OTCTaBKy CIyCTsS HECKOJIBKO
IHEell mocie Havana ckappaana. [IpokypaTypa Takke MPOBEpPUT, Kakue ToI-MeHemkepsl VW
MOTIJIM 3HaTh O TOM, YTO Ha MalluHbl ycraHaBiausaeTcs 110, mo3Bossitoniee CKpbIBaTh peajlbHbII
ypOBEHb BbIOpOCa BPEIHBIX BELIECTB.

3amanue Ne2.
Onpenennrte BUABI ci1yxoB (mo Tunosgoruu llepkoBuna):
Komnanus «MTC»

O6bekToM «HamaneHus» B MTC crana OwmuHroBas cuctema orneparopa. B 2001 romy
OHa CIKChIBaja AOOHEHTCKYIO IJIaTy CO CYeTa KJIMEHTa He pa3 B MECSLl, a Yepe3 HeperyssipHbIe
uHTEpBaNbl. TakuM 00pa3oM, Yy KIHEHTa, KOTOPBIA, Hampumep, 3-4 OHS HE MOJIb30BAJICA
MOOWJIBHOW CBSI3bI0, CO CYETa BCE PABHO CHUCHIBANIACH HEKasg cyMMma (B cueT aOOHEHTCKOM
miaTel). AOOHEHTaM HeKorja Obulo pa30uparbes, mnpomie OblIo ckazarh: «B MTC
O0OBOPOBBIBAIOT KJIMEHTOB». OTOT CIyX paclpoCTpaHWICS € OrPOMHOM CKOpPOCTBIO, U
MOOWJIBHBIA OMEpaTop CTaJl UCIBITHIBATH OLIyTHMBINH OTTOK KIMEHTOB. Torjga ObUIO TMPHUHATO
penieHre OecIIaTHO MPeaoCTaBuTh Kaxaomy kimueHty MTC pacmmdposky ero cuera. [Tocie
3TOrO OMepaTop MOMEHSUT TEXHOJIOTHIO CUMTHIBAaHUS a0OHEHTCKOW IJIAThl CO CUeTa KJIMEHTa —
TENepb 3TO MPOUCXOIUT MOCEKYHIHO.

0OAOQO «Coep0ank Poccun»

Bt mymen cnyx, uyto akuun CoepOaHKa MpoJaroTes 1Mo HU3KUM IIeHaM. B pesynbrate ero
[eHHble OyMaru JeWCTBUTENbHO ymanu Ha 7%. B Takoit urpe monu 3apa®oTaid MUJUTHOHBL.
UYepes gac ciayx ObLII ONPOBEPTHYT, & KypC aKIMi BOCCTAHOBUIICS.

ABuakoMnanusi «A3poCBuT»

bt myiieH ciiyx o 6aHKpOTCTBE KOMIAaHUU. bbul OTMEHEHBI peiichl, COTHU MacCa)XUpOB
3acTpsuld B asporoprax. "AspocBuT" ompoBepria MHGopManuoo 0 OAHKPOTCTBE, 3asBUB, YTO
oTMeHa Oolee ecsiTKa PeliCOB aBHaKOMIIAHUM B HECKOJIBKUX CTPaHaX MHpa BbI3BaHA MAHUKOU U
MPUOCTAHOBKOW OOCIYyKHBaHHS CaMOJIETOB B CBSI3U C TEMH CaMbIMHU CIyXaMU O OaHKPOTCTBE,
KoTopslie pa3ayin CMU.

Komnanus «Procter & Gamble»

bout 3amymen ciayx o ToM, 4to sIKOObI mpe3uaeHT Procter & Gamble BbicTynun B
TeneBU3nOHHOM 1oy Puna JloHaXplo ¢ paccKka3oM O TOM, YTO OH SIBJISIETCSI WIEHOM CEKTbI
CaTaHMCTOB, U 3TO OTPAXXEHO B JIOTOTUIIE KOMIAHUU. ECTECTBEHHO, ATH CIIyXH HE UMEJH MO
coboif ocHOBaHUs — pykoBoauTenb P&G HMKOrjga He yyacTBOBAJl B JJAHHOM TeJELIOy U He
Jenan MoJOoOHBIX 3asiBiIeHUl. B wurore, HecMOTps Ha TO, 4YTO CTOPOHHHKAMH «BEPCUU
caTaHuU3May He ObUIO MPEJOCTAaBICHO HUKAKHUX J0Ka3aTesbCTB 3Toro, P&G, nabel m3bexarth
HEHYKHOM IIyMHUXH CMEHWJIa 3MOJeMy Ha HBIHELIHIOI, MPEACTaBISAIONyI0 cOOOM JIMIIb JBE
nepBble OyKBBI Ha3BaHUS.

Komnanus «i-Mate»

Awmepukanckoe nzanue Seattle Times mycTuio t00ONBITHBIN CiIyX, 4YTO KoMiaHus i-Mate
coOupaercs BEpHYThCSI HAa MOOMJIBHBINA PBIHOK ¢ HOBOM cuitoil. 1o cimyxam, HOBBIN 1-Mate Oyner
ocHaieH mpoueccopom Intel Atom, mucruieem ¢ auaronansto 4.7 mroiima, 2 I'b onepatuBHOI
namata U 64 I'b nocrosinnoi mamsatu. Eme Gosiee mHTEpPECHO TO, 4TO TenedOoH SIKOOBI UMEET
JIOTIOJTHUTEIIBHYIO JIOK-CTaHIIMIO, KOTOPas M0 BHIOOPY MOJIb30BATENS MOXKET OBITh MPEBpAIllCHa B
MOJHOPYHKIIMOHANBHBIN KoMIboTep WK 10.1-110iMOBBII MIaHIIET.

Komnannsa «McDonalds»

B xommnanun McDonalds MHOTO JleT cymiecTBoBaj ciiyX, KOTOPBIN 3aTeM mepepoc B MU,
CHOCOOCTBOBABUIMM 00ECIEUEHUIO0 YHCTOTHI PECTOPAHOB. DTO OblJa HMCTOPUS O TOM, Kak
ocHoBatenb Kommnanuu, Pait Kpocc, moceTus oguH U3 pecTopaHoB, pabOTarOMIMUA HA YCIOBUAX
¢panyaiizunra. OH Halen TaM eAMHCTBEHHYI0 MyxXy. OJHAaKoO Jake €IMHCTBEHHAs MyXa He
cooTBeTcTBOBaa Kpemo McDonalds — kadecTBO, 00CIyXKMBaHWE, YMCTOTAa M IIEHHOCTH. JIBe
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HEJIENM CITYCTS PECTOpaH MOTEPsyT MPaBO HCIONb30BaTh Mapky McDonalds. ITocie storo Bce
3aHaTeie B McDonalds oOHapyxuiu modtu (aHTaCTHUECKUE CIIOCOObI M3THAHHS MyX — JIO
€MHOMN — U3 CBOMX Mara3uHOB.

Komnanus «Kouareur-Ilaamoansy»

B nawane 1981 roma ¢unman xkommnanum «Konredt-Ilaamonusy» B Manali3zuun Havaau
0ECIOKOUTh COOOIEHMs, TOSBUBIIMECS B HEKOTOPBIX Ta3eTax, O TOM, 4YTO (upma SKOObI
UCIOJIb3YET CBHHOE Cajio MpHU MPOU3BOJCTBE 3yOHON MAcThbl. DTU CIyXH, KOTOPBIE Cpa3zy Ke
OTPUIATEIIFHO CKa3aJIMCh Ha MPOJaXe MPOAYKIUU (UPMBI B HEKOTOPBIX paiioHAX, OBLIH
OCOOCHHO CHJIbHBI B OTJEJIbHBIX CEJIbCKMX OONIMHAX U B HEKOTOPBIX IIKOJAX, TJE YUHUTENs
COBETOBAJIM YYCHHKAM, UCIIOBEYIOIIUM HCIaM, BO3JIEPIKATLCSA OT YIOTPEOIeHUs 3yOHO!H TacThI.
[To cytu nema, Hayanach SIPOCTHAsl KaMIIaHWs, HAIpaBlieHHas Ha TO, YTOOBI MyCyJbMaHe
MPEKPATUIIN TIOJIB30BATHCA JTOH 3yOHOH macToid. BHHMMaHuWe KOMIAHWM TPUBICKIN TaKUE
LUPKYJSPBI, PAcChLIA€Mble UMHOBHMKAMU HEKOTOPBIX IPABUTEIBCTBEHHBIX OpraHu3alui, B
KOTOPBIX UCTIOJIh30BaHUE 3yOHOI MacThl «KOITeHT» 00BSIBISIIOCH MPOTHBOPECUYAIINM UCIaMY.

KouTtpoJbHble 3axanusi no remam 1-6
Bapuanr 1.
1.3 IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.
2) Ucrnonb3ys crpaterur OOpbObI CO CIyXaMH, NPEAJIOXKHUTE KOHKPETHBIC ICHCTBHS LIS
CUTyallu¥, YKa3aHHOW HUXKE.
3) Ilpeanoxute MEPONPHITHS 1O JUKBHIALMK CIyX0B mpH obiienun co CMH u nepconanom
KOMNAHUU.

Kraft Foods

OcHoBannas B Haganie XX Beka /[xeiimcom Kpadrom non nassanuem J.L. Kraft & Bros — BTopas
M0 BEJTMYMHE KOPIOpAIHs 10 BBITYCKY YHMaKOBAHHBIX MHUIIEBBIX MpoaykToB. [Tpoxykius Kraft Foods
npejAcTaBieHa B 155 crpanax mMupa ¥ 3aHHMAaET J0J0 OKoJio 35% rimo0anbHOrO phIHKA IUIABJIEHBIX
celpkoB. B Poccum kommanus npopaer cneayromue mapku: Milka, Bosgymmnsiii, Toblerone, Alpen
Gold, Cote d’Or, Uynnsrit Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.

B 2008 rony B Kutae Kraft Foods okazaicst B 1leHTpe «MeJIaMHHOBOTO CKaHJala»: B MOJIOYHBIX
MpoJyKTax, Mpou3BoauMsbIX Ha 3aBoje Cadbury B [lekune, ogHol n3 komnanuii B coctase Kraft Foods,
ObLTH OOHApyXEHBI cienbl MenamuHa. M3-3a sToro BemecTBa 54 THICSYM KUTAWCKUX JETEH TSHKEIO
3a00J1e11, @ YETBEPO U3 HUX — CKOHYAIIUCH.

Bapuanr 2
[IpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.
2) Ucnonp3ys crpateruut OOpbOBI CO CIyXaMH, MPEUIOKUTE KOHKPETHBIC NEHCTBHS IS
CUTYalllH, YKa3aHHOW HUXKeE.
3) Ipemnoxure MEPONPHUATHS MO JTUKBUAALUU CIYXOB mpu obmiennu co CMU u nepconanrom
KOMNAHUU.

Nestlé S.A.
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Kommanust ocHoBana B 1866 romy ¢apmanerom wu3 LlBelinapuun Aupu Hectne. [lomHoe
HaMEHOBaHME 3BYyUHUT Kak CtpaTternueckoe oobenunHenne Nestlé. Koprmoparus npon3BoauT MpoayKThl
MUTAHUS, KOpMa JUIs )KUBOTHBIX, KOCMETHKY M (papMaIleBTUYECKYIO MPOAYKIHI0. ToBapHbIE 3HAKH, MO
KoTOpbIMH Tipoaaercst mpoxykuusi Nestlé: Nescafé, KurKar, Nesquik, Dxctpem, Poccust — menpas
nyma, bon ITapu, Nuts, 3omoras mapka, Maggi, Perrier, Friskies, Felix, Purina ONE, Gourmet,
JapiuHr.

MacmtabupoBaHue pblHKa cObITa HE MPOXOAWJo crnokoitHo. B 70-x m 80-x romax XX Beka
KOPIIOPAINIO JKECTKO KPUTHKOBAJIH 3a MOJIMTHKY COBITA IETCKOTO MUTAHUS B CTpaHAX TPETHETO MHUpA.
Heno B ToMm, uto Nestlé mox BUAOM r'yMaHUTapHOW MOMOIIM pa3faBajl ACTCKHUE MUTATEIbHBIE CMECH,
HCIO0JIb30BaHNE KOTOPBIX MPU NPEKPALIEHUH KOPMJICHUS TPY/IbIO JUIIAJI0 MaTEpel MOJIOKA.

Bapuanr 3.
IIpounTaiiTe TEKCT U BBITOJIHUTE 3aAaHUS:

1) Cdopmynupyiite ciyXxu, KOTOPbIE MOXKET OPOJUTh KPH3HUC KOMITAHHH.

2) Ucnonw3ys crpateruu OOpbObI CO CIyXamHu, NPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS

CUTYyallMH, YKa3aHHOM HUXKe.

3) Ilpennoxure MEPONPHSITHUS 1O JTUKBUIAIMK CIYXOB 1pH oduienun co CMHU w nepconanom
KOMNAHUU.

Procter & Gamble

PeG

Kommanus ocHoBana eme B 1837 roay meimoBapom [[xeitmcom ['5MO10M ¥ CBEUHUKOM Y MITHSIMOM
[Ipokrepom. Cerognsi kopropanuss — JHJAEP MHPOBOTO pBIHKA MOTPEOUTENBCKUX TOBAapOB U
KpyIHEHUIINI B MUpE PEKJIaMO/IaTeNb: pacXobl Ha peKjiaMy MPEBBIIAIOT 8 MIIPJ. 10JJIapOB B TO/I.

[IpenMyiiecTBeHHAs: OpUEHTAIMs OpeHna — OblToBas XMMHUs W KocMeTuka. Procter & Gamble
MIPOM3BOJUT Takue ToBaphl, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet, FairyOxi,
Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head & Shoulders, Pantene,
Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice, Olay, HugoBoss,
Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest, CoverGirl, MaxFactor,
Gillette, Venus, Duracell, Braun, kode Folgers, coku, xopma mus xuBotHbeix lams, Eukanuba — u
MHOTI'0€ Ipyroe.

B 2007 romy 2200 cobak u 1950 xomek noru6dmau B CIIIA no npuunne otkasza nouek. [Ipuunna —
MeJaMHH, HCIONb30BaBIIuiica kommanued Menu Foods Inc. mpu M3roToBiieHMM KOPMOB JJisi COTHH
opennoB (cpenu Hux Procter & Gamble).

Bapuanr 4.
[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHHS:
1) Chopmynupyiite CIryXu, KOTOpbIe MOXKET MMOPOJUTH KPUZUC KOMITAHUH.

2) Ucnonb3ys crpaterun OOpbObI CO CIyXaMH, NPEAJIOKHUTE KOHKPETHBIC ICUCTBHS VIS
CUTYalllU, YKa3aHHOW HUXKE.
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3) Ilpemnoxkure MEPONPHUATHS O JTUKBUAAKU CIyXOB mpu obmiennu co CMU u nepconanrom
KOMNAHUU.

Johnson&Johnson

i

Kommanus Oblma ocHoBana B 1886 romy Ttpemsi Oparbsimu: PoGeprom Bynmom JIkoHCOHOM,
Hxerimcom Bynom JIxonconom u JOnBapaoM Mwuaom [koHconoM. K mpoaykiuu kopriopanuu
OTHOCHUTCSI KOCMETHKA, CAaHUTapHO-TUTHEHUYECKHE TOBaphl, MeTUIMHCKOe oOopyaoBaHue. Ceroans
Openn HacunuThiBaeT Oosee 230 nqouepHux kommanuil (T.H. «Cembsi JPKOHCOHOBY), a CaMbIii U3BECTHBIN
TOBapHBIN 3HAK — JIMHEIKA JETCKON KocMeTukH Johnson’s baby.

B nauane 80-x paspaswmics ckaHaall, CBSA3aHHBIM ¢ oTpaBieHHWeM. KommaHus craiza 0OBEKTOM
IaHTaka HEM3BECTHOT'O yOWMIIBI, JOOABIISBIIETO B YIAKOBKH C JICKAPCTBOM «TaHJICHO» ITMAHHCTHIN
KaJIUi. 3II0yMBIIIJIEHHUK HE HalWJIeH 110 CUX TOp.

Bapmuanr S.
[IpounTaliTe TEKCT U BBITOJIHUTE 3aaHUS:
1) Cdopmynupyiite CiiyXu, KOTOPBIE MOXKET TOPOAUTH KPU3UC KOMITAHUH.

2) Ucmonb3ys crpaterur OOpbObI CO CIyXaMH, HPEAJIOXKHUTE KOHKPETHBIC ICHCTBHS IS
CUTYallUH, YKa3aHHOW HUXKE.

3) Ilpeanoxute MEPONPHITHS 1O JUKBHIAILIMK CIyXOB MpH obmenun co CMH u nepconanom
KOMNAHUU.

Unilever

Kommanust Oputa ocHoBana B 1930 r. myrtem cnusHus Hujepianjackor Margarine Unie u
Ooputanckoil Lever Brothers, oTctoga u Ha3Banue. OJIuH U3 BeIyIIUX NPOU3BOAUTENECH OBITOBON XUMHUH,
MPOJYKTOB MUTaHUsS U mapdromepun. BriageeT orpoMHBIM KOJIMYECTBOM TOPTOBBIX MapoK, MHOTHE W3
KOTOPBIX U3BEeCTHHI B Poccum.

[Mumesas mpoxykuumsi: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, [Teimmika, Bertoll,
iKnorr, Hellmann, bantumop, Pomo d’Oro, BocTounsrit I'ypman, Numapko.
beitoBass xumus u nuunas ruruena: Konnepn «Kamumna», Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGI.
Mopoxenoe: Uumapko, 3omoTtoit crangapt, ®@umika, 3aragka, Marnar, 9kzo, [Jonbka, Algida, Cornetto
Enigma, Carte d’or, ®udtu-pudru, TopxxecTBo.

He Bcernga kopmnopaiusi BeaeT 4eCTHYI0 KOHKypeHTHYyto 0oprOy. Tak, B 2011 roxy na Unilever
ObUT HaJOXKeEH IITpad eBpONEHCKUM aHTHUMOHOIIOJIBHBIM BEIOMCTBOM B pazMepe 104 MUIIIMOHOB €BpO

3a HapylIeHHE B BHJIE IIEHOBOT'O CrOBOpa Ha CTUpalibHbIE Mopouku ¢ Procter&Gamble.
Bapuanr 6.
[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHUS:
1) CdopmynupyiiTe CIryXu, KOTOpbIe MOXKET MOPOJUTH KPUZUC KOMITAHUH.
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2) Ucnonb3ys crpaterun OOpbObI CO CIyXaMH, NPEAJIOKHUTE KOHKPETHBIC ICHUCTBHS IS
CUTyalu¥, YKa3aHHOU HUXKE.

3) Ilpemnoxure MEPONPHUATHS 0 JTUKBUIALUU CIYyXOB mpu obmiennu co CMU u nepconanrom
KOMNAHUU.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6eper Havano Ha KyxHE CKPOMHOTO JoMuka B Takome, mrar BammurroH, roe @pIHk
Mapc BMecTe C KEHOW BpYUYHYIO Jejiail JoMallHue KoHQeTbl Ha mponaxy. Kondersl mpomaBaiuch
xopomo, mo3tomy B 1911 rogy Obuna 3apeructpupoBaHa KommaHus 1o Ha3BanueM Mars Candy
Factory, Inc.

B Poccum mpousBoasTcs cienyromue ToBapbl Operna: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A.Kopkynos u Buckwood.

Mars Bmecte Kraft Foods n Unilever okaszanuch BTSHYTHI B «MEJIaMUHOBBIN cKaHIam» B Kurae.

[TpoBepka MOJIOUHO-IIIOKOJIAAHON MPOMYKIMH OblIa MpoBeJeHa U B MHIOHE3WH, U OHa BBISBHJIA
HAIMYME MEJaMHHAa B JECATKE BHJIOB TOBAapOB, IMPOJAIOIIMXCA 1O Bcel crpane. B karteroputo
«TIOJIO3PUTENBHBIX) MOTAIH TaKHe MUPOBBIC TUTAHTHI KaK KOMITaHUsT Mars, IpOu3BOIAIIAs MOMYJIIPHOE

npaxe M&Ms u mokonagaeie batonunku Snickers, a Takke Kraft Foods ¢ ee Badsmu Oreo.
Bapmuanr 7.
[IpounTaiiTe TEKCT U BBITOIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXu, KOTOPbIE MOXKET OPOJUTh KPH3HUC KOMITAHHH.
2) Ucnonw3ys crpateruu OOpbObI CO CIyXaMHu, HPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYyallMH, YKa3aHHOM HIKe.
3) Ipennoxurte MEPONPHSITHUS 1O JTUKBUIAIMK CIYXOB TpH oduenun co CMHU w nepconanom
KOMNAHUU.

Kellogg’s
Hellegg's

OcHoBannast B 1906 rony Yunesamom Keittom Kennmorom nox nazpanuem Battle Creek Toasted
Corn Flake Company, ¢pupma 3aHMMaIach MPOU3BOJICTBOM KYKYpY3HBIX XjomnbeB. CrycTst Oonee ueM
CTO JIET KOMIIaHUs HE OTOILIa OT MEPBHUYHOTO Kypca U CErOJAHs CUMTAEeTCS OAHMM M3 KPYMHEHIINX
MIPOM3BOJUTENIE CYXUX 3aBTPAKOB U MPOAYKTOB OBICTPOro HpUroTOBIEHUS. OJHAKO MPOIYKTHI
Kellogg’s mano usBectHs! B Poccun.

Ckanpan npowusoien npu Beimycke HoBoro ToBapa B CIIA — «Koko Pokey, unu «Illokonanneie
KaMyIIKn». BeIsicHMIOCH, 4TO Ha yin4HoM cidHre «Koko Pokc» o3HauaeT cMech KOPUUHEBOIO KpaKa

(memeBoro KOKanHa) C MOKOJIAI0M.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBIMOJHUATE 3aJaHHUS:
1) Cdopmynupyiite ciiyXu, KOTOPbIE MOXKET TOPOJAUTh KPU3UC KOMITAHUH.
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2) HWcnonw3yst cTparerun OOpbOBI CO CIyXaMH, HPEIUIOKHTE KOHKPETHBIC MACHCTBHS JUIS
CUTyalu¥, YKa3aHHOU HUXKE.

3) IlpennoxuTe MEPONPHUATHS MO JIMKBHIALUH CIYXOB mpu oduennu co CMH u nepconanom
KOMRAaHUU.

General Mills, Inc.

General
Mills

Komnanus ocHoBana xoHrpeccMenom Pobeprom CmutomM B 1856 romy moj HasBaHueM
Minneapolis Milling Company. Teneps oHa ofHa U3 KpyIMHEUIIMX MUPOBBIX KOPIIOPAINi, 3aHUMAETCs
MIPOU3BOJICTBOM TIPOJIYKTOB THUTAHHS, HIPYIICK, OAEKIbI, BIageeT OOIIMPHON CEThIO PECTOPAHOB.
Cpenu COTHM W3BECTHBIX OpEHIOB HA POCCUHCKOM pPBIHKE HW3BECTHBI TOJIBKO TAaKHE MapKH, Kak
«3eeHbli BeMKan» (KOHCEPBUPOBAaHHBIC OBOINN ), MopoxeHoe Hiagen-Daz u mrociu Nature Valley.

B 2012 romy npaBozamutHukH o0BuHHIM McDonald’s, General Mills, Viacom u Turner B
HapyLIEHUH 3aKOHA O 3aIIMTe YacTHOM ku3HU. OKa3aioch, YTO Ha caliTaX 3TUX KOMIIAHUN coOupanach
yacTHas WHpoOpManus OT xgereil muamme 13 jer, oOpabaThiBanmack M HCIOIB30BAJIACh B LEISIX

MOBBILIEHUS NPUOBLIH, YTO IPOTUBOPEUUT 3aKkoHOAaTenbCTBY CIIIA.
Bapuanr 8.
[IpounTaiiTe TEKCT U BBITIOJIHUTE 3aJaHUS:
1) Cdopmynupyiite ciyXxu, KOTOPbIE MOXKET OPOJUTh KPH3UC KOMITAHHH.
2) Ucnonw3ys crpaterun OOpbObI CO CIyXaMHu, NPEAJIOKHUTE KOHKPETHBIC ICUCTBHS JUIS
CUTYyallMH, YKa3aHHOM HUXKe.
3) Ilpennoxure MEPONPHSITHUS 1O JTUKBUIAIMK CIYXOB 1pH oduienun co CMHU w nepconanom
KOMNAHUU.

Coca-Cola

bcatilly
OpnHa u3 cambix KpymnHbIx Komnanuii B CIIIA u kpynHelmmii B MUpe MPOU3BOJUTENb CHPOIIOB,
KOHIIEHTPAaTOB M Oe3ankoroibHbiX HanmuTkoB. Coca-Cola 3a0oTuTcs 0 mpuUCyTCTBUM MO Beeil 3emuie:
ceiiyac MpOYKIMs KOMIAaHMM mpojaerca Oonee uem B 200 crtpanax. B Poccum mnpencraBnena
cnenyromumu ToproBeimi Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite, Powerade, BypatuHo,
Nestea, Kpyxxka u 6ouka, Schweppes, [1o6psiii, Pulpy, Rich, Rich Frut Mix, BonAqua, BonAqua Viva,
Burn, Gladiator.

B 2007 roxy cpenu pabounx 3aBona Coca-Cola B Cankrt-IletrepOypre BcnbixHyna 3a6acTOBKa U3-
3a HU3KOM 3apabOTHOI IIaTHI.

KonTtpouabnas paGora Ne2
KonTpoabHble 3a1aHust no Temam 7-9
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2 Bapwuanr 1.
3 «MOIICJH: PA3BUTHUA OpIraHU3aIIUN))

IIpounTaiiTe M 3aKOHCHEKTHPYHTE TEKCT «MOJENh Pa3BUTHs OPraHW3allMU I10 TEOPUH
JL.I'peitHepay.

ITocTpoiiTe TabauIy IO OpeAIoKEeHHBIM MaTtepuanaM («Tabuuma 1»). O6paTuTe BHUMAaHHE,
yT0 HH(GOPMALIMI B IIEPBOM CTOJIOMKE, BBIIEIEHHAs KYPCHBOM, JOJDKHA IIOMOYb IPH
3a00JIHEHUHN TaOIUIIBl, IO3TOMY IIEPENHUCELIBATE €€ HE HYKHO (1)

[Mocmorpute uapM «CtuB J)KOOC» M 3amOJHUATE TAOJMIy BO BpEMsS €ro IpocMOTpa
(BTOpOM CTOJIOMK TAOIMIIEI 3aII0JHEH KaK PUMED).
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5 «Moaeab pazBuTus opranuszauuu no teopuu JL.I'peiitnepa»

S.UIpogheccop T'apsapockoii wikonvl 6usneca Jlapu I[petinep 8 ceoell meopuu
ymeepacoaem, Ymo pazeumue Op2aHu3ayuu npoxooum 8 HecKoabko smanos. Kaowcowiii
9MANn 3aKAHYUBAEMCS KPUBUCOM, 8 X00e KOMOpO20 Op2aHU3Ayus MOodlcem nepetmu
nepuoo cmazHayuu, cnaoa Uiy noovemd U 0axdce 3aKOH4YUMb C80e CYuecmeaosanue.

5.2J1.Ipetinep 6videnun 5 smanos, KoOmopwvle XaApaKmepuzyiomcs paziuyHbLMu

OpP2AHU3AYUOHHBIMU CMPYKMYPAMU U CUCIEMAMU YAPAGIEeHUs, KaHCOblll U3 KOMOPbIX

3aKaHYUBAEMC Sl KPUSUCOM:

IlepBblii 3TAaN: JHTY3HA3Ma U TBOPYECTBA.

5.3Ha nepsom smane pazeumusi KOMHAHUU ee CO30amenu-eOUHOMbILULIeHHUKU
CAMOCMOAMENLHO NPUHUMAIOM pPeuleHUs, 8pemsl Om 8PeMeHU CO8emysch Opye ¢ OPY2OM.
Momueayuss compyOHUKo8 68 OCHOBHOM (DUHAHCOBAA — NPOYEHm OM COEeNKU U JUUHDLLL
npumep pyKosoocmaa.

S5.41lo wmepe yeenuuenus KOHMPAKMOE BOZHUKAIOM PACCO2NACOBAHUI  MEHCOY
peutenuamu pasuulx auy. Konuvecmeo npoekmog 6 200 oepaHudugaemcs namHaoyamsio, a
napanienbHvle NPoeKmvl He NPesbluaom 08yx

5.5Pykosooumenu ne cnpagiaiomcs ¢ nomokom uHmgopmayuu, u 00A3aHHOCAMU.
Hmoe — kpusuc nudepcmea. Komnanuu nyscnvl He 1u0epvl-3HMY3UACmyl, a MEHEOHCePHl.
Bropoii 3Tan: peryisipHOro MeHeIKMeHTA.

Ha »TomM BTOpOM O3Tame oOpraHU3alMOHHAs CTPYKTypa KOMIAHUHM (HOPMaTH3YyETCs.
YrpaBieHue CTaHOBUTCS AUPEKTUBHBIM. OOIee KOIMYECTBO MPOEKTOB B TOJ MOXKET BO3PACTH
JI0 TPU/IATH, @ KOJIMYECTBO OJIHOBPEMEHHBIX MPOEKTOB — JI0 TISATH.

[lepconan mosydaer 3apruiaTy #u  OOHYChl 3a OpPraHHU3AUMOHHYIO JAMCLUUILIHHY.
PacumiupenveM KIMEHTCKOW CETH 3aHUMAIOTCS CHEIUATUCTBI W3 OTIeja pa3BUTHS WU
MapKeTHHTA.

DopMUPYIOTCS  KOPIOPATUBHBIA JyX M KOPIOpaTHUBHAs CTPYKTypa YIPaBIICHUS.
Coznatorcss 6a3bl MOCTOSTHHBIX KIMEHTOB, pa3pabaThIBAIOTCS IPOrPAMMBI JTIOSITEHOCTH.

DTOT 3Tan MOXET JJIUTHCA JOBOJBHO JOJTO0, HO HAKAIUIMBAIOTCA HETaTUBHBIE M3MEHEHMS,
KOTOpbIE HE BCErJa 3aMeTHhl K3-3a OOJIbIIMX MacmTa0oB KommaHnud. KoHIeHTpaus
OOJIBIITMHCTBA MPOIECCOB MPUHATHS PEIICHUIN Ha €€ BEPXHUX YPOBHSIX HAUYMHAIOT OTPaHUYNBATH
TBOPYECTBO YIPABJISAIOLINUX CPEIHErO 3BeHa. HacTynaeT Kpu3uc 0TCyTCTBHSA ABTOHOMMH.

Beixon w3 3TOM cHUTyanuu — KapAuHalIbHAas NEPECTPOMKAa KOMIIAHHWH, [EJIETUPOBAHHE
MOJIHOMOYMI HNPUHSTHS ONPEACICHHBIX PEIIEHUN ¢ BEPXHUX YPOBHEHN HA HU)KHHE.

Tpernii aTan. /leserupoBanue noJTHOMOYMM.

Ha rtperbem »sTame B peanu3auud NOPOEKTOB MapajuIeNIbHO YYacTBYIOT HECKOJIBKO
nonpaszzaeneHuii. O01ee KoiI-BO IPOEKTOB BO3pacTaeT A0 CTa JABaJLATH, a MapajlieNbHbIX — 10
IBaAnaTu MATH. V3-3a KOHKYpEeHIMH TMOJpa3/eieHHuil 3a pecypchl opraHu3aluu ((UHAHCHI,
nH(pacTpyKTypa, JIF0/I1) BOSHUKAET MOTPEOHOCTh B OOIIEH KOOPAMHALIMK PECYPCOB U pabOTHI
MoApa3IeJICHUM.

B MapkeTHHroBO# MOJUTHKE TPOUCXOAUT KOHIIEHTPAIUS AEATEIbHOCTH BOKPYT OCHOBHBIX
ueneBblx rpynn. Coznaercs KOMIUIEKC B3aUMOJOIOIHSIOIIMX MPOIYKTOB, YBEIUYUBAETCS
ACCOPTUMEHT ISl KOMIAHWM, paloTaronuX Ha TOTPEOUTETHCKOM pBIHKE. YTpPaBIICHHUE
OCYIIECTBIISIETCS IITA0OM, KOTOPBIA pa3pabaThiBaeT CTpATETHUI0 Pa3BUTHS  OW3HEC-EIMHMIL,
MIPOIKCHIBAET MOTHOMOYHS MEHEHKEPOB.

MoTuBauusi MEHEIKEpPOB, KOTOPBIM JEJIETUPOBAHBI IMOJHOMOYHUSA, KPENKO CBsA3aHA C
pe3yibTaTaMu UX JIEITeIbHOCTH, CUCTEMOW OOHYCOB M YYaCTHEM B IPHOBLIIX.

Kak akumoHepHoe oOIecCTBO, KOMIAHUS 03a004YeHa HAKOIUIEHHEM PEeIyTal[MOHHOTO
KamuTayia, BEJIET MAaCCUPOBAHHBIC PEKJIAMHBIE TPOTPAMMBI 10 MPOIYKTaM, akTuBU3upyeTr PR-
JIeATEIbHOCTD.

CaMocCTOATENbHOCTh (PUIHAIOB MPUBOAUT K (OPMUPOBAHUIO MOIUTHUKH, KOTOpas 4acTo
MPOTUBOPEUHT 1EeNsM mTaba. Tor: Kpu3ne KOHTPOJIsI, KOTJa BBICIINE MEHEIKEPhl HAYNHAIOT
0CO3HaBaTh, YTO TEPSIOT KOHTPOJIb HAJl OPTaHU3AIMEH B IIETIOM.
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YeTBepThlii ITAN: 3Tall KOOPAUHAIIUH PECYPCOB HJIH COTPYIHUYECTBA.

Ha derBepToM 3Tamne CTWIb BBICHIETO PYKOBOACTBA KOMIIAHUU MEHSIETCS Ha COJICUCTBHE.
OO01iee KOJIMYECTBO MPOEKTOB MOXKET JOCTUTaTh TPEXCOT, 4 OAHOBPEMEHHBIX — IIECTUICCSTH.
VYnpasieHue BbIIOJIHIETCS ¢ MOMOLIBIO HEHTPOB INIAHUPOBAaHUK U HHBecTULIMI. [loapasnenenus
BCce dyamle paboTaloT HE3aBUCUMO Jpyr OT Jpyra U MPEANOYUTAIOT 3aKas3blBaTh YCIYTH Y
BHEIIIHUX MTOCTABIIMKOB.

5.6/{na npeonpusmuil, nepeweduiux Ha cmaouro KOOPOUHAYUU, 2IABHble 3a0ayu
3aKAIOYAIOMCA 68 HANANCUBAHUU BEPMUKANILHBIX U  20PUBOHMANLHBIX C8A3el  MeHCOY

GuHaHCOBOU,  IKOHOMUYUECKOU,  OP2AHUZAYUOHHOU U  YNPAGIEHYeCKoU  8UOaMu

CamMoOCmMoAmMenbHOCMU KOMRAHUU.

B cucreme ympaBieHus nepcoHana BBEAEHAa CHUCTEMa KapbepHOro pocta. MeHemxepbl
MMEIOT JIOJIM B aKIIMOHEPHOM KaIuTase.

Bo3HukaioT cBoeoOpaszHble TpaHHULBI MEXIy MTa0-KBapTUpPOH U (YHKIUMOHATIHHBIMU
MO/APa3/ICICHUSIMI OpraHU3allii, KOTOPbIE B KOHIIE KOHIIOB CTAHOBSATCS MPUYMHOW KPH3HCa
rpaHMI.

IaTHIi 3Tan: KOPNOPATHBHOIO COTPYAHUYECTBA.

[IaTeiif — caMblil pa3BuUTHI 3Tanm paboThl opranu3anuu. OOIIee KOJIUYECTBO MPOEKTOB
MOXXET JOCTUTaTh THICSYHM, a OJIHOBPEMEHHBIX — JByXcoT. KommaHuu B3auMOACHCTBYIOT Ha
YpOBHE COBMECTHO MOCTAaHOBKH LIEJIH.

VY npeanpusTUs JOCTaTOYHO pecypcoB (hOPMHPOBATH PHIHOK U BHIBOAMTH MPUHITUITHAIBHO
HOBBIE MTPOYKTHI, HAIIPUMEP, HOBbIE (JOPMATHI 3BYKO3AMKICH U BCIO COOTBETCTBYIOIIYIO CUCTEMY
XpaHeHUs: UHPOPMAITUHU U MPOCTYITUBAHUS.

Ilepconan u cuctemMy ero CTUMYJIHUPOBAHHUS OOBEOUHSET KOPIOpAaTUBHAS KyJIbTypa,
KOTOpasi BKJIIOYAET BCE CIOCOOBI CTHUMYJHPOBAHUA. YTpaBiCHYECKas MOIIb MOJHOCTHIO
KOHIIEHTpUpYeTCs Ha (HOPMUPOBAHMM PBHIHKOB, CO3[JaHUU HACOJIOTMH TOBapa, MOMAJAEPKAHUU
peryTanuu.

Kpusuc Ha paHHOM cTaguu yXe HE MOXKET pa3pylIuTh OpraHu3aluioo, HO Oynaer
CIoOCcOOCTBOBATh CHIXKEHHIO TEMITOB POCTA.

Cornacno teopuu Jlapu ['peiinepa, ¢ pa3BUTHEM OpPraHU3aIMU HEOOXOIUMO MEHSATH CTHIIH
yIpaBJIeHUs B COOTBETCTBUU C ONMCAHHBIMU BbIlIEe 3TanaMu. Eciu MexaHu3M ynpaBieHHs
BOBPEMsI HC MCHICTCS, 3HAUUTCIICH PHCK IMOTCPU KOHTPOJA HaAL pa60T0171 KOMITaHUHU H, KakK
CJIEZICTBHE, €€ YXO/[I C PbIHKA.

B 1998 rony I'peiinep 1o0aBui mecToil 3Tar, a MMEHHO «POCT Y€pe3 CO3AaHHE aTIbSIHCOBY.
Kpwusuc nsaroro stana Obu1 0003HaYEH KaK «KPU3HC POCTA».

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3alMU
(Ha npuMepe KOHKPETHOH KOMIIAHHH)

Ha3zBaHue 3Tanos 1: 2: 3: 4: 5: xoprnopaTHBHOrO
ITapameTpbl cogep:kanust 3HTYy3Ha3Ma U peryJsipHoOro | AejJerHpoBa | KOOPAMHAIL CTPOMTEIBCTBA
TBOpYeCTBA MeHeKMEHTa HUsA un
MOJHOMOYH | pecypcoB
i
Hannuue srama +/- + +
[IpumepHoe BpeMs 1-2 200a 2-7 nem
POXOIKICHHUS
CopneprkaHue U CrennpHKa Komn.nnamel, Komnvromep
TOBApOB (110001, Komnvromep; «Lisa»;
Cneyuanu3upo8anHulil, N1060i mosap u cneyuanusup.
npeocmaeieHHbplil 8 6OTbLULIOM cneyuanusup. moeap
accopmumenme, mosap
63AUMOOONONIHAIOWUI,
UHHOBAYUOHHDIIL)
Cucrema ynpaBiaeHus -
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(nunetinoe conoouumenue,
pacnpedenenue
OMEEemMCmMBeHHOCIU, KOHYEPH,
KOpnopayuu,)

Opraiu3anuoHHas CTpPyKTypa
(xaomuunas, pacnpedeneHue
0oicH.00s13aHHOCmel,
asmonoMus hunuanos)

Xaomuunas

MotuBanus nepconana
(nuyHBIL npUMep pYKO8OOCHEd,
npoyeHm om coenxu,
nocmosmHas 3apnaiamd,
bomnycul, cucmema KapbepHo20o
pocma)

% om coenok

MurerpupoBanHble
KOMMYHHKAIUH

(npamvie npooasxcu, 8biCMAasKU,
pexnama, PR)

Jluynvie npooasrcu,
B8bICMABKA

JlBrkymias cuna

(uHmyuyus, NOHUMAHUe PbIHKA,
8030elicmeue Ha
nompebumeneil, HayuHblil
n00x00)

Humyuyus

Caepx3amaga

(nonyuenue pecypcos,
gopmuposanue Kananos
covima, yeenuienue cKopocmu
pazeumusi, popmuposanue
nompebnocmetl, cmueti
JHCUZHU)

ITlonyuenue

pecypcos, popmup.

Kananos covima

Bapuanr 2

«MexaHn3Mbl KOMMYHHKATHBHOI'0 BO3/I€iiCTBHS IOCY/IaPCTBA B YCJIOBHAX KaTaCTPO(MbD»

1. Ilocmotpure d)I/IJ'IbM

«Kypck: 1oJiBojHasg JoAKa B MYTHOW BOJIE» W IPOYMTANTE

JIOTIOJIHUTENILHYIO HH(DOPMALIMIO 0 KaTtacTpode.

2. Onummure CXEMY pa3pCHiCHUA KpH3HCad, CBA3AHHOI'O C rubenbio «Kypckay, corizacHo

MOJACIH, IPSIJIOKCHHOM B IIPE3CHTAINM

BryTpurocynapcTBeHHbIE CBSI3H:

BHemHerocy 1apcTBEHHBIE CBA3U:

° AHTI/IKpI/I3I/ICHaﬂ KOMaHaa

e AHanu3 UMEIOLINXCS PECYPCOB

e Bripabotka pemeHuit

e Pab6orta co CMU

e Palota ¢ peuunuenTamu (001ECTBO U
MEXIyHApOIHOE COOOIIECTBO)

e [IpeonosieHne pa3IMYHbIX
KOMMYHHUKATHUBHBIX OaphepoB (CIyXH,

OMOIIMOHAJIbHaA COCTaBJ'IHIOH_[aH)

OTBeThTE HA CASAYIONINE BOIPOCHI:

Bce 1 MeXaHH3MBI pPa3pCuICHUA KpuUu3uca OBLIH MCIOJIH30BAHbI FOCV}I&DCTBOM?

JlomyCTHIIO 11 TOCYAAPCTBO OIIMOKH IIpH CTOJKHOBESHUU ¢ Kpu3ucoM? Eciu jia, To Kakue?

Kakue cayxu Bei3Bai kpusuc? Kak rocyiapcTso npeoaoieBajao nux?

....S"‘)\‘

Morau Obl BI JaTh PEKOMEHIAIMHK JJISI TPEOoaoaCHHS 3Toro kpu3uca? Eciu mga, To Kakue?

TecToBbIE 3aJaHudA MO0 JUCHUIIJIHHE.
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BoinosiHeHHe TECTOBBLIX 3aJaHUM.

TecroBasi cucrema MmpenrycMaTpuBaeT BOIMPOCH! / 3a/laHus, HA KOTOPBIE CTYJEHT JIOJDKEH J1aTh
OJWH NI HECKOJIBKO BapI/IaHTOB HpaBI/IJIbHOFO OTBECTA U3 HpelUIO)KeHHOFO CIINCKaA OTBCTOB. HpI/I
IIONUCKE OTBETa HGOGXOIII/IMO HpOHBJISITL BHUMATCJIIBHOCTD. Hpencne BCCTO, cnez[yeT HUMCTHh B
BH]ly, YTO B TMpeJjiaraéMoM 3aJaHud Bcerna OyJeT OAWH NMPaBUJIBHBIN U OJUH HETPaBWIbHBIN
OTBET. Bcex mNpaBWIBHBIX WJIM BCEX HEMPAaBUIBHBIX OTBETOB (€CIIM O3TO CHEIHAIBHO HE
OTOBOPEHO B (hOpPMYJIMPOBKE BOMIpOca) ObITh HE MOXeT. Hepenako B Bompoce yKe COIepPKUTCS
CMBICTIOBAs TOJCKa3Ka, YTO MPABUIBHBIM SBISETCS TOJBKO OJWUH OTBET, MO3TOMY IPU €ro
HAXO0XJICHUU IPOJOJKATh JAbHEHIIIHE MOUCKHU YXKE HE TpeOyeTcs.

Ha OTOCJIBHBIC TCCTOBBIC 3aJaHUA HC CyH_IeCTByeT OAHO3HAYHBIX OTBCTOB, HOCKOJIBKy xopomee
3HAHUC W ITOHUMAHHC cozlepxcameroc;l B HHUX MaTepHaHa II0O3BOJIACT HaﬁTH TAKHEC OTBCTHI
CcaMoCTOATENIbHO. VMIMEHHO Ha 3TO CTyJE€HTaM U CIEAYyET OPHEHTUPOBATHCS, IOCKOJIbKY
MOJIHOCTBIO 3aIlIOMHUTPH BCIO MOJydaeMyro MH(OPMAIUIO ¥ B TOYHOCTH €€ BOCIPOU3BECTH INPHU
OTBETE HEBO3MOKHO.

Kpowme Toro, Bormpockl B TecTax MOTYT ObITh 0000IIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JeTaleH.

TectoBble 3aaHus CrPYNIHPOBAHBI O TeMaM y4eOHO# nucuuruinHbl. KoianuecTBO TeCTOBBIX
BOTIPOCOB / 33JJaHUH TIO KaX/I0 TeMe AUCUUIUINHBI OTPEICTICHO TaK, YTOOBI OBITH 1OCTaTOYHBIM
JUUISL OUCHKY 3HAHUU CTYJIEHTA I10 BCEMY MPOMJICHHOMY MaTepuany.

Konmponvuwiit mecm no memam: «B3zaumooeiicmeue c paznuunvimu cpynnamu
00uecmeeHHOCmuU 6 nepuod KPU3UCHOU CUMYAUUUY.
BAPUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAIMH, O0BEAUHSIONIAS JIOeH B HEOJHO3HAYHBIX
CUTYaLUAX 7S OCIEYIONIeH UX HHTEPIPETAIUH - 3TO

A. Mud

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yXyAlIeHne COCTOSIHUS CTpaHbl, KOTOPOE NPOSBISAETCS B 3HAUUTEIBHOM CIIAJC
IPOM3BOJICTBA U OAHKPOTCTBE MPEIIPUATHIH -

A. Karactpoda

b. TexHonornueckuii Kpu3uc

B. DxoHomu4eckuii Kpuzuc

I'. IyXOBHBII KpU3HC

3. Cpena, B KOTOpOH MPOTEKAET B3aUMOIEHCTBUE MEX Ty JIFOJbMU U TPYIIIIAMU JIFOI€H -
A. KoMMyHHKATHBHOE IPOCTPAHCTBO
b. Urposoe npocTpancTBo
B. CooOmmecTtBO
I'. I'pynma

4. Pa3pyuieHHas cuctema, MopokIaroas KOHQIUKT -
A. Kputnueckas cutyanus
b. Karactpoda
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B. BzaumoneiictBue
I'. KpusucHasi cutyanus

5. Coobmienne koTopoe popMupyeT KyIbTYPHBINA U COIMATBHBIN MUp, 3a1aBast
pa3pelieHHbIe/3aNPEIICHHBIC THITHl CAMBOJINYCCKUX JCHCTBHI-
A. Jlerenna
b. Mug
B. Cnyx
I'. Kpusuc

6. IIpouecc npumeneHus: popm, METOIOB | MIPOLEAYP, HAIPABICHHBIX HA COIIMAIBHO-
HKOHOMHYECKOE 03/10pOBIIeHUE (PHUHAHCOBO-XO3SICTBEHHOM EATEILHOCTH MPEITPUATHS -
A. AHTMKPHU3HCHOE yIIpaBJIeHH e

b. Kpusucnoe ynpasienue

B. AiMUHHCTpaTUBHOE yNIPaBICHUE

I'. Xo3stiicTBEHHOE yIpaBieHue

7. Hanbonee oTKpbITHIN c1I0OCO0 pa3pelieHus IPOTUBOPEUH B UHTEpECax, LEIsAX U B3Tsaax
BO3HHUKAIOIIKX B MPOLIECCE COLIUATBHOTO B3aUMOICHCTBUS

A. Ccopa

b. Konpaukr

B. CtonkHoBenue

I'. Kpusuc

8. IIponiecc KOTOPBI CTaBUT IO yTPO3y CYIECTBOBAHUE IIPEAIIPUATHA-
A. Kpusuc oTHoIIeHUI

b. ®unaHCOBBIN KpU3HUC

B. Kpusuc npeanpusitus

I'. DxOHOMUYECKUI KpU3HC

9. YcTosBieecs OTHOLIEHUE K TPOUCXOISIINM COOBITUSIM, JEHCTBHSIM, MOCTYIKAM U T/I
A. CruteTHH

b. CooOmenue

B. Crepeornn

I'. Bepa

10. CBsi3u MOJYMHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIIEHUS, B KOTOPHIX PYKOBOIUTEINb
peau3yeT CBOM BJIACTHBIE MOJHOMOYHS M OCYILECTBIISIET MTPSMOE PYKOBOJICTBO MOTYUHEHHBIMU-
A. JluHeiiHOe cCOnoTYHHEHUEe

b. ®yHKIMOHAIIBHO COMOYUHEHHUE

B. BeprukanbHble cBs3U

I'. 'opu3oHTANIBHBIE CBA3U

BAPUAHT 2.
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1. Kak Ha3bIBaeTCs HOBOCTHOE COOOIICHHUE OT MPEACTABUTENCH KaKOW-THO0 OpraHu3ali,
aapecoBaHHoe coTpyaHukam CMUN?

a) uapomnoBo
0) OokrpayHep
B) Ipecc-pesus3
r) adumra

2. Kakoe nonstue 0003Ha4aeT BHEIIHUE ¥ BHYTPEHHHE (DAKTOPHI U IPUYMHBI, MEIIAOIINE
3P PEKTUBHON KOMMYHHUKALIUU WITU TTOJIHOCTBIO OJIOKHpYyromue e€?

a) IEMOCKOITHS

0) KpU3UCHAs CUTyallUs

B) IIeH3ypa

I) KOMMYHHKATHUBHBbIN 0apbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHHKAIIUU TepeaaéT cCoO0IIeHne ay TMTOPUN

a) TeJIEBU30P

0) KaHaJI KOMMYHMKAIIUU
B) oOpaTHasi CBSI3b

I') mponarasjaa

4. Cneunaano MOoATrOoTOBJICHHAA HE COOTBETCTBYHOIIIAA HeﬁCTBHTCHbHOCTH I/IH(bOpMaI_[I/IOHHaH
MOJICJIb CY6T>GKT8., HalIpaBJICHHAA Ha (I)OpMI/IpOBaHI/Ie JJOXKHOI'O UMH/IPKa CY6T>CKT8,
COOTBCTCTBYIOIIIAs UHTEPECAM €€ CO30aTCIIA.

a) Jerenjaa
0) ckaska

B) IUCKYPC
I') UHTEPBBIO

5. Kpatkoe 1 apryMeHTUpOBaHHOE M3JI0KEHUE IMO3UIMH OpraHU3alliy 10 KaKoMy-I1100 BOIIPOCY
WIN JI0Ka3aTeIbCTBO CBOEW MPaBOTHI B KaKOH-TO CUTyallMM. B KpU3UCHBIX cuTyanusx ObIBaeT
HE00X0UMO OBICTPO JOHECTH €ro 0e3 HMCKaKeHUM /10 I1IeJIeBOM ayJUTOpPHH, [MO3TOMY HMHOTIA
NPENOYTUTENIFHEE Pa3MeIaTh €ro Ha TUIATHOW OCHOBE Ha MpaBax PeKIambl.

a) orpaBJlaHue

0) mpecc-penus

B) NO3MLIMOHHOE 3asiBJICHUE
T') 3aMeTKa

6. CoObITHE U SIBIICHHE, KOTOPOE MOXKET 3aMHTEPECOBATh YUTATENS, 3PUTENS WU CITyIATENs
toro uiau nHoro CMU. Yacto B kauecTBe HETO BHIOUPAIOT HOBOCT.

a) npecc-KoHpepeHus
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0) nHpOPMALMOHHBIH MOBOJ
B) KPU3UCHAs CUTYyalUs
I') IO3ULMOHHOE 3asIBJICHUE

7. Cnenmanuct (PR-Menemxep, KypHaIUCT, KONUPANTEP) MO COCTABICHUIO TEKCTOB peuen Jist
BBICTYIUICHUS PYKOBOJUTENEH KOMIAHUM/TIOMUTUYECKUX JICATENECH.

a) cnuypaiitep

0) opatop

B) IIpecC-CeKpeTaphb
I) manaparim

8. Meronbl u TexHosnoruu PR, mpoTuBopeyalue 3aKOHY, HE COOTBETCTBYIOIIME 3THUUYECKUM U
MOpaJIbHbIM HOpMaM OOLIEecTBA, HAINpPaBJIEHHbIE HAa TO, 4YTOObBI HAaMEPEHHO OYEPHUTh
KOHKYpEHTa, NOJOpBaTh €ro pemyTalMio; a TaKKe IOJAKYH >KYPHAJIMCTOB M pa3MelleHue
uHpOpMaLMU B Npecce Ha IUIATHOW OCHOBE 0e3 yKa3aHMs Ha e€e NMPHHAICKHOCTh K peKiiame;
KOMIIPOMAThI, COAEPIKaIIME JIOXKHYIO MJIM COOPaHHYI0 HE3aKOHHBIMU METOJIaMH HH(OPMALIHIO.

a) IOJDKHOCTHOE TIPECTYIICHUE
6) CTR

B) paHapaii3uHT

r) yépubiid PR

9. Hanpasnenune PR, craBsmiee 3ajauamMu ynpaBiIeHUE MHEHUEM U IIOBEIEHUEM COTPYAHHMKOB
KOMITAHUH 110 OTHOILIEHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMIIAHUHU, K KOHKYPEHTaM; CO3aHue
OMOPHBIX IIEHHOCTEH Ha KOTOpbIE OPHEHTUPYIOTCS COTPYIHUKH s (OPMHUPOBAHUS
COOCTBEHHOT'O TOBEJCHUS M IMO3ULUOHUPOBaHUS ce0s B KOMIAHUH, T.€. co3laHue 3ddexra
KyJIbTYPHON CaMOPETYJISIINU B KOJUIEKTHUBE.

a) BHyTpUMKOpnopaTuBHblii PR
0) rpynmnoBasi KOMMYHHUKAIUS

B) yperyJMpoBaHue KOH(IMKTOB
') MUCCHSI KOMITAHUU

10. Pa3BepHyTHIN KOMIIJIEKC OLEHOYHBIX MPEACTABICHUN LIEJIEBbIX ayAUTOPUN O KOMIIaHUH,
c(OpMHPOBAHHBIN Ha OCHOBE OOBEKTUBHBIX [TAPAMETPOB KOMITAHUHU, UMEIOIINX 3HAUEHUE IS
LIEJIEBBIX ayAUTOPHUI.

a) penyranus

0) Openn

B) OIIEHKA CTOMMOCTH KOMITAaHUHU
r) MoHuTOpuHr CMU
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6. YueOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 0O0ecnievyeHue TUCIHILIMHBI

6.1. Crnucok MCTOYHMKOB U JIUTEPATypPbl
Hcemounuku:

OcHognvie:

I'paxxnanckwuii kogekc Poccuiickoit @enepanuu. Y.1 .11, I, — M.: «Mudpa-M», 2007. —
496 c.-Pexxum noctyna: http://znanium.com/bookread?2.php?book=122306

®enepanbHbii 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamey.

O cpencrBax maccoBoii nHpopmanuu. - M.: UTHOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbublii 3ak0H). (e-book) ISBN 978-5-16-010008-1, 500 sk3.

3akoH Poccuiickoit @enepannu «O cpeacTBax MaccoBoil nHGopMaIm» ot 27 aexadpst

1991r. Ne 2124-1.

Jlonoanumenvhule:

3akoHoaarenscTBO Poccun o 3ammre mpaB notpeduteneii: COOpHUK HOPMAaTHUBHBIX
akToB. — U3n-¢ 5-e, mepepad. u gor. / MexayHapoaHas KoH(eaepamus 00mecTB TOTPEOUTEICH.
M.: FOpunuyeckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
Ocnosnas:
Mangeas bopuc PyBumoBuy.

PR: MeToas! paboThI CO cpeicTBaMU MaccOBOM HHGOpMAINK [ DIEKTPOHHBIN pecypc] : YuebHoe
noco6ue. - Mockaa ; Mocksa : By3osckuii yueonuk : OOO "HayuHo-n31aTenbCKuil IEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MounceeBa Huna KoncrantunoBHa.
MexayHapoaHBIM MApKETHHT U OM3HEC [ DIEeKTpOHHBIN pecypc] : Yuebnoe mocodue. - MockBa ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerxoB Cepreii HukonaeBuu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -
Mocksa : OO0 "Hayuno-u3natensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil uHGopmaiyu [ iaeKTpoHHBIH pecypc] : YuebHoe mocobue. -
Mockga : M3narensckuii Jlom "MH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lOﬂHumeﬂbHélﬂ N


http://znanium.com/bookread2.php?book=122306
http://znanium.com/
http://znanium.com/
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AbaesB A.JL., Anexkcynun B.A.

MesxayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiir, 2016. — 362 c.
Tpanchopmaryst aHTUKPH3UCHOTO YIPABICHHS B COBPEMEHHBIX SKOHOM. YCIIOBHSX:

Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com

MapkeTHHT : y4eOHUK [T OaKanaBpoB : y4eOHHK 1Mo HarpasieHuto moarot. 080200.62
"Menemxment" / [JIunicunr U. B., ... Jemvmmmn M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jlunicunia. - Mocksa : I'D0OTAP-Menua, 2012. - 571 c. : puc., 1ab. ; 25 cMm. - ABT. yKa3aHbl Ha
000pOTe TUT. JI. ¥ IepeJ BBIT. aH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

6.2. [lepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceT « UHTEpHET»
HauwmonanbHas anexkrponnas ouodimnorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubiamorexa Www.elibrary.ru
Onekrponnas oudiauoreka Grebennikon.ru www.grebennikon.ru

6.3. IIpodeccnonanibubie 0a3bl TaHHBIX U HHPOPMAITMOHHO-CIIPABOYHbIE CHCTEMBI

Joctyn k mpodeccruoHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases
WHpopMalnoHHbIE CIIPAaBOYHBIC CHCTEMBI:

1. KoncynbranT Ilmtoc

2. Tapanr

MaTepl/laJIbHO'TeXHI/I‘{eCKOQ o0ecneyeHue JAUCHHUIIIIMHBI

Jns  obecriedeHuss AMCUUIUIMHBI  UCIONB3YeTCS  MaTepHabHO-TEXHUYECKas 0asa
00pa30BaTENILHOTO  yUpEX/AEHUs: Yy4eOHble ayJUTOpUH, OCHALIEHHbIE KOMIIBIOTEPOM U
MPOEKTOPOM JJIsl IEMOHCTPALMU YUYEeOHbIX MaTEPHUAJIOB.

CocraB MporpaMMHOT0 0OECTICUCHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenne 06pa3oBaTeILHOIO NMpoLecca ISl JHI ¢ OFPAHMYeHHBIMHU
BO3MOKHOCTSIMM 3/10pPOBbSI 1 HHBAJIU/I0B

B xome peanuzanuu JUCHUIIIAHBI MCHOJIB3YIOTCS CIEAYIOIIUE JIOMOJHUTEIBHBIE  METO/bI
00y4eHus, TEKYIIEro KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu O00YyJarolIuxcs B
3aBUCHMOCTH OT UX WHIUBUIYATbHBIX OCOOCHHOCTEH:

® IS CHEMNBIX U CIIa00BUAAIINX:
- nekuuu O(OPMISIOTCS B BHAE JJICKTPOHHOTO JIOKYMEHTa, IOCTYIMHOTO C TOMOIIBIO
KOMITBIOTEPA CO CIIEeIHATN3UPOBAHHBIM IPOTPAMMHBIM 00ECTICUCHUEM;
- MIUCbMEHHBIE 3a/IaHUs BHIMOIHIIOTCS HA KOMITBIOTEPE CO CHEIHATU3HPOBAHHBIM TPOrPAMMHBIM
oOecrieueHneM, WIH MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecrieynBaeTCsl MHIMBUYalbHOE paBHOMEpHOE ocBemleHue He MeHee 300 mrokc;
- JUIA BBHINOJTHCHWS 3aJlaHds TPU  HEOOXOAMMOCTH TMPEAOCTABISICTCS — yBEIMYUBAIONICE
YCTPOMCTBO; BOZMOYKHO TaKK€ UCIIOJIb30BAHUE COOCTBEHHBIX YBETUYMBAIOIINX YCTPOUCTB;
- MIACbMEHHBIC 3aJIaHUs 0(POPMIIIIOTCS YBEITHUESHHBIM IPU(TOM;
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- DK3aMEH U 3a4€T NMPOBOAATCA B YCTHOH (popMe WIIM BBIOJHSIOTCS B MMCbMEHHOU (hopMme Ha
KOMITBIOTEPE.

® JUIS TIIYXUX U CIa0OCIBIIIAIINX:
- Jekuud O(OpPMISIIOTCS B BHJE OJEKTPOHHOTO JOKYMEHTa, JHOO MpeaoCTaBiIseTCs
3BYKOYCWJIMBAIOLIAsl annapaTypa HHAUBUYaIbHOTO 110JIb30BaHMS;
- MUCHbMEHHBIE 33JJaHUs BBITIOJIHAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOM (hopme;
- 9K3aM€H U 3a4€T IPOBOJATCS B MMUCbMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOXKHO IPOBEJICHHE B
dbopMe TecTUpOBAHHSI.

e IS JIUL C HAPYIICHUSIMH OTIOPHO-/IBUTATEJILHOTO amnmapaTta:
- Jekuuu OoQOpPMIIAIOTCS B BHUAE IEKTPOHHOIO JOKYMEHTa, JOCTYIHOIO C IOMOIIbIO
KOMITBIOTEpA CO CHEIMATHM3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;
- IUCbMEHHBIE 3aJJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE CO CHELMATU3UPOBAHHBIM IIPOIPAMMHbBIM
00eCIICUCHHEM;
- 9K3aMEH U 3a4€T NMPOBOAATCA B YCTHOH (pOpMe WM BBIOJHSIOTCS B NMCbMEHHOU (hopMme Ha
KOMITBIOTEPE.
[Tpu HEOO6XOIMMOCTH NpelyCMaTPUBACTCSl yBEJIMUEHNUE BPEMEHHU U1 IOJrOTOBKH OTBETA.
[Iponienypa mpoBeneHUs MPOMEKYTOUYHOM aTTECTAMH Il O0YYaroIIUXCsl yCTAaHABIMBACTCS C
y4€TOM HMX MHJIUMBUAYAIBHBIX NCUXO0(pU3NYecKux ocobeHHoctell. [IpomexxyTouHas arrectauus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Ipu mnpoBeneHHMM NpPOLEAYPHl OLEHUBAHUS PE3yJIbTATOB OOY4YEHUs MpeayCcMaTpUBAETCs
UCTIOJIb30BAaHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBS3M C HHIUBUAYAIbHBIMU
0COOEHHOCTAMH O0y4YaroIuxcs. DTHU CPeJICTBA MOTYT ObITh IPEJOCTAaBIIEHbl YHHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCS COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.
[TpoBenenue npoueaypbl OLEHUBAHUS PE3YIbTaTOB OOYUEHUS JOIYCKAeTCs ¢ MCIOJIb30BAHUEM
JTUCTaHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.
ObecnieunBaeTcss nOCTyll K WHGOPMAIMOHHBIM M OMOIMOrpaduyeckuM pecypcaMm B CETH
WuTepHer st Kaxkaoro oOydaromierocs B ¢GopMmax, aJaNTHPOBAHHBIX K OrPaHUYEHUSAM HX
3JI0POBbsI U BOCHIPUATHUS UH(DOpMALUH:

® IS CJICIBIX U CIIA0OBUISIIUX:
- B Ie4aTHOM (hopMe YBEITUYEHHBIM HIPUPTOM;
- B (hOopMe 3IEKTPOHHOTO JJOKYMEHTA;
- B (popme ayauodaiina.

® I TUIYXUX U CTA0O0CTBIIIANTNX:
- B IeyaTHOH popme;
- B (hOpMe DIEKTPOHHOTO TOKYMEHTA.

e Ui 00yYaroIUXCs C HAPYIICHUSIMU OMTOPHO-/IBUTATEIBHOTO arapara:
- B IeyaTHOH popme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;
- B hopme aynuodaiina.

VYdeOHbIe ayAUTOPUH JIJIsl BCEX BUIOB KOHTAKTHOM M CAMOCTOSITEIIEHOW paboThI, HaydHast
6u0nMMoTEeKa M MHbIE MOMEIIEHUs ISl 0Oy4eHUs! OCHAIIEHBI CIIEIHaIbHBIM 000pYyAOBaHHEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUICHUSI:

e JUIs CIeNbIX U cIa00BUIAIINX:

- YCTPOICTBOM Ul CKaHUpOBaHMs U uTeHus ¢ kamepoil SARA CE;

- nucruieeM bpaitns PAC Mate 20;

- npuHTepoM bpaitng EmBraille ViewPlus;

e Ui TJIYXMX M CIa0OCHbIIAIINX:

- aBTOMATH3MPOBAHHBIM pa0OYMM MECTOM ISl JOJIed C HapylICHHEM CiiyXa W
¢71a00CIIBIIIAIINX;

- aKyCTHYECKHH YCUIIUTEh U KOJIOHKH,

e Ui O0yYaroIUXCcs ¢ HAPYIICHUSIMHU OMTOPHO-IBUTATEIHHOTO arapara:

- IePEIBIXKHBIMHU, PETryJIMPYEeMbIMU 3proHoMuueckumu napramu CH-1,
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- KOMITBIOTEPHOM TEXHUKOW CO CrielnaIbHbIM IPOrPaMMHBIM 00€CIIE€YECHHEM.

9. Meroauyeckue MaTepuaJibl
9.1. [Inansl cemunapckux/ npakmuueckux 3aHATAN

Cemunapckoe 3ansitue Ne 1
Tema: « Kpusuc: onpenesienue, npu4uHbI, HocjaeAcTBUA. THNIBI 1 BUIbI KPU3HCOB)
Leab 3aHATHA: U3YUUTH TUIIBI U BUIBI KPUZUCOB, BBIABUTH UX MPUYHHBI U TOCIEICTBUSI.
3apaum 3aHATHSA:

® [I03HAKOMHTH, O0YYAIOIINXCS C TEHE3UCOM MOHATHUS KKPUIUCH;
® DPAcCMOTPETh BOZHUKHOBEHUE U NPUUYUHBI KPU3UCHBIX CUTYAalH;
® PACCMOTPETH NPAKTHUUECKOE NPUMEHEHUE AaHTUKPU3UCHOTO YIPABIEHUS B EATEIBHOCTH
OpraHu3aIuu.
®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus
IlepeyeHnb KJII0YEBbIX BONPOCOB /sl 00CYKIeHHUS B Ay IUTOPHH:
1. Kpuzuc penyranuu U KpU3HUC JOBEPUS: ONPEAEIEHUS, IPUUHUHBI, TOCIECICTBUS.
2. Tunosorust KpU3MCOB U UX KJIacCU(UKaLUs.
3. Opranu3alMOHHBIN KPU3HC.
4. IloHsATHUS KpU3UCa U IPUYUHBI €70 BOSHUKHOBEHMS.
5. BoccraHoBiieHnE penyTanyu U 10BEpUs 1IOCIIE KPU3HUCA.
6.Paciipenienienne posueil B Kpusuce.
7.ConunanbHble KPU3UCHI U UX ONPEACICHUS.

8.IlpenoTBpalieHne CorruanbHbIX KPU3HCOB.

KoHTpoJibHbBIE BONIPOCHI:
1. Kak onpenenuts Kpu3HC penyTanuu?
2. HazoBure omnpeeneHue conuaibHbIX KPU3UCOB
3. Kakue akropsl onpeaenstoT OpraHu3aluOHHbIA KpU3UC?
4

Kak M0XHO BOCCTaHOBUTH pemyTanusg 1moclie KpI/I3I/Ica?

Cemunapckoe 3ansiTue Ne 2
Tema: «AHAJIN3 KPU3UCHON CUTYallMU: BHEIIHUE U BHYTPEHHHE MPU3HAKI
eab: MO3HAKOMUTH O0YYAIOIINXCS C COBPEMEHHBIMHU CIIOCOOaMHU U METOJMKAMU aHaIn3a
KpHU3Hca
3agauu 3aHATHUA:
® pPacCMOTPETh BHEIIHHE U BHYTPEHHHUE MPU3HAKH KPU3HCHON CUTYaIlMl B OpraHU3alllu;

® paccMOTpeTb W MPOAHAJIM3UPOBATh  KPU3UCHBIE  CUTyalldd  COBPEMEHHOM
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NEUCTBUTEILHOCTH.

®opma nposenenns — CodecenoBanue. TBopUeckas JUCKYCCHS

Bomnpoce! 1151 00cy:KkaeHus:
1. AHanu3 KpU3UCHOW CUTYallMU: BHEIIHHE U BHYTPEHHUE MPU3HAKHU.
2. MOHUTOPHHT CPENICTB MaCCOBOM MH(OPMAITUH.
3. AHaim3 BHYTPEHHHUX M BHEIIHUX UCTOYHUKOB WH(OPMAIIUH.
4. MeTtoapl IMarHOCTUKUA B KPU3UCHOM CUTYaLIUH.
5. Ananmu3s o merony SWOT. AHann3 KOMMYHHUKAITMOHHBIX KaHAJIOB. Kpu3uCHBIM
MOHHTOPHHT.

KounTtpoJibHbIE BONPOCHI:
1. Kak npoBOJUTh MOHUTOPHUHT CPEJICTB MAacCOBOM MHGOpMauu?

2. B 4em 3aKiII09aroTCsl METOIbI TMATHOCTUKU B KPU3UCHOW CUTYyaluu?
3. YT0 TaKoe KpU3UCHBI MOHUTOPHHT?

4, Kak MpOXOAUT aHAJIN3 BHYTPCHHUX U BHCITHUX UCTOYHHUKOB I/IH(1)OpMaI_II/II/I?

CemuHapckoe 3ansaTHe Ne 3

Tema: « Kpu3ucHble KOMMYHUKAIIMH: TIOHATHE, COAEeP:KaHUE, MPUHUMIIBI AHTUKPU3UCHOTO
pearupoBaHus»

Heapb 3aHATHA: PAaCCMOTPETh KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COACpPKAHUE

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKycCus

Bomnpocs! 1J1st 00Cy:KAeHNs:

Kpu3ucHbie KOMMYHUKAITUH: TIOHSITUS, COACPIKaHUE, TPUHITUITBI aHTUKPH3UCHOTO
pearupoBaHHsI.

2. OcHoBHbBIE (YHKIINH, 3a1a4i. PYKOBOICTBO 10 Kpu3UCHBIM cutyarusam (Crisis Manual),
CTPYKTYpa, KJIFOUEBbIe TOHATHS, TpaBriia GOPMUPOBAHUS IMaKeTa AHTUKPU3UCHOM
JIOKYMEHTAITUH.

3. dakTophl U YCIOBUS, BIUSIONINAE Ha 3 GEKTUBHOCTh KPU3UCHBIX KOMMYHUKAIIUH

KoHTpoJibHbIE BONIPOCHI:
1. B uem 3axumtouaroTcs nmpaBuiia GOpMHUpOBaHUS MMaKeTa AHTUKPU3UCHOM TOKYMEHTAIUH ?

2.Ha3zoBute (akTopsl W YCIOBHUS, BIHSONME HAa A(PPEKTUBHOCTb KPU3UCHBIX
KOMMYHHKAITAH ?
3. YUTo BKITIOYAET B ce0st PYKOBOJICTBO O KPU3UCHBIM CUTYAIUSIM ?

4. B yeM 3aKIII04arTCs MPUHIUIIBI AaHTUKPU3UCHOTO peaFI/IpOBaHI/IH?

Cemunapckoe 3ansitue Ne 4



a7

Tema: «OcHoBHbIe (GOpPMBI, MeTOAbI M HHCTPYMEHTbl KOMMYHHMKAIMHA B KPHU3HUCHOM
CUTYaI[UN»

Heab 3aHATHSI: TTO3HAKOMUTH OOYYAIOIIUXCS C OCHOBHBIMH (hOpMaMu, METOJAaMH W HWHCTPYMEHTaMH
KOMMYHHKAIHH
®opma nposenenusi — CoobecenoBanne. TBopUeCcKas TUCKYCCUS

Bomnpoce! 1151 00cy:KkaeHus:

1. OcHoBHBIE (POPMBI, METOIBI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPH3UCHOM CUTYaIUH.

2. BrnusiHue KpU3UCHOW CUTYallUU Ha PENyTalli0 KOMIIAHUU.

3. Meto/ibl IPOTUBOAECHCTBUSA MH(YOPMAIIMIOHHBIM aTaKaM.

4. IlpuHuunsl paboThl B CUTyallUd KPHU3HUCA, CIPOBOLUPOBAHHOTO AaTakaMU KOHKYPEHTOB WU

METOABI 3aIllUTHI.

KoHTpoJibHBIE BONIPOCHI:
1.KakoBbl mnpuHOUNBI pabOThl B CUTyallUM KpU3HCA, CIPOBOLIMPOBAHHOIO aTakaMu
KOHKYPEHTOB ¥ METO/IbI 3AIIUTHI?
2.B geM cocTosST METO bl TPOTHBOACHCTBHUS HH(POPMAITMOHHBIM aTakaM?
3. HazoBute ocHOBHBIE ()OPMBI, KOMMYHHKAIIMN B KPU3HUCHOM CUTYAIHH?

4.Ha3zoBuTe METO/bI U MHCTPYMEHTHI KOMMYHUKAIIMU B KPU3UCHON CUTYyalnuu?

Cemunapckoe 3anaTue Ne 5

Tema 5. «IIpakTHKa KPU3UCHBIX KOMMYHHMKAIWI: NJIAHUPOBAHME, PeaJH3alUs U OLIEHKa»
Henp 3aHATHA: TO3HAKOMUTh OOyYalrOIIMXCS €  IJJAHUPOBAHUEM  AHTUKPU3HCHBIX

KOMMYHI/IKaI_II/Iﬁ B COBpeMeHHOﬁ KOMIIaHHH,

®opma mposenenusi — CobecenoBanue. TBopueckas JUCKYCCUS

Bonpocs! 1i1s1 00cyKIeHus:
1. Pa3paboTka aHTUKPHU3UCHOM CTpaTeruu: CTPYKTypa, LEId U 3aJauyd, OCHOBHBIE
KOMITOHEHTBI, 3Tallbl.
2. OTnuyust aHTUKPU3UCHBIX OT CTPATErHil IO YIPABJICHHUIO Py TAIUEH.
3. KiiroueBsle LieneBbIe ayIUTOPUH U KaHAIbl KOMMYHUKAIIMU B KPU3HUCE.
4. Ponp TON-MEHEI)KMEHTAa W MEHEIKepa MO KPU3HCHBIM KOMMYHMKAIUSIM B CHCTEME
yIpaBiIeHUS] KPU3UCHBIMUA CUTYALUSMH.
5.IIpuHUMMnBI paboThI C IEPCOHANIOB U BHYTPEHHNE KOMMYHUKAILIUN B KPU3KCE.

KoHTpoJibHbIE BONIPOCHI:
1. KaxoBbl npuHIHUITEI paOOTHI ¢ IEPCOHANOB U BHYTPEHHHE KOMMYHHUKAIMH B KpU3HUCce?

2. B uyem 3akmouaercs pPOJib  TOI-MCHCI’KMCHTA U MCHCIKCpAa MO KPUSHUCHBIM

KOMMYHHKAIUAM B CUCTCME YIIPABJICHUA KPU3HCHBIMHA CI/ITyaLII/I}IMI/I?
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3. B uem 3akiio4aloTCs OTIMYMS AHTHUKPU3MCHBIX OT CTpPAaTerHii IO YyNpaBJICHUIO

pemyTanuei?

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyliHOCTh M NIPHHIMIIBI Pa0OTHD)

Heab 3aHATHSA :TTIO3HAKOMHUTH 00YYaIOIIMXCS ¢ IPUHITUIIAMU B3auMoaeicTeus co CMU
;PaCCMOTPETH CYIIHOCTh B3auMoaelcTBus co CMU;paccMoTpeTs IpU3HAKU TUIIOB
KOPHOPATUBHOU KYJIbTYpPbl KOMITAHUH.

®opma nposenenus — Codbecenopanue. TBopueckas IUCKycCus

Bonpocs! 1i1s1 00cyKI1eHus:

1. Media Relations B kpu3unce: CyImHOCTb, IPUHIIUIIBL, TPAKTUIECKHAE PEKOMEHJAIIHH.

2. KoHTponp kaHaIOB KOMMYHUKAIIUH.

3. IIpyHUIUIIBI OTIEPATUBHOCTH U OTKPBITOCTH IIPU PEarupoOBaHUU.

4.0OcHOBHBIE Mpecc-MaTepuabl Jyisi paboThl B KPU3UCHOM CUTYallMK: IPECC-Pein3, 3asBIICHHE,
Q&A u np.

5.Haub6osee s dextuBHbIe MECTpyMeHTHI Media Relations.

6. CpaBHeHHE 3apyOeKHOM U poccUiCKOil mpakTuku paboTel co CMU.

KoHTpoJibHbIE BONIPOCHI:
1. KaxoBbI NPUHIUIIBI OTIEPATUBHOCTU M OTKPHITOCTH TPU pEarupOBaHUM?
Kak ocymiecTBisieTcsi KOHTPOJIb KaHATOB KOMMYHHKAIIHN ?
Ha3zoBuTte ocHOBHEIE ITpecc-MaTepHaibl sl paboThl B KPU3UCHOW CUTYaIHN ?

HazoBuTe 0cHOBHBIEC TPUHITUTIBI HaMTMCaHU 3asBieHus 1t CMU

o~ N

Kak nanucatp 3¢ ¢dexkTuBHbIN npecc-penun3?

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B kpu3uCcHOIi cHTYalMu: CyIHOCTh U MPUHIMITBI

padoThD)

Iean 3aHATHS: PACCMOTPETh OCHOBHBIC ITAIbI, CYIIHOCTh U HPUHIUIBI PaOOTHI B KPH3UCHBIX
curyanusx ¢ Social Media;

®opma nposeaenus — Codbecenopanue. TBopueckas TUCKyccus
Bomnpoce! pi1s1 00cy:KkaeHus:
1. Posb nH(oOpManuu B AMATHOCTUKE U YIIPABICHUH KPU3HCAMHU.

2. CpaBHEHUE NPUHLIMIIOB pabOTHI € )KypHAIUCTAMH U OJIorepamu, onpeereHne Hanoodoiee

peNeBaHTHBIX U 3((HEKTUBHBIX HHCTPYMEHTOB.
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3. JImaepbl oOIIECTBEHHOT'O MHEHHS M BRICTPAUBAHKUE CHCTEMbI B3aUMOJICHCTBUS C HUMH.

KoHTpoJibHbIE BONIPOCHI:
1.Kakyto posb urpaet uHGopMaIys B JMarHOCTUKE U yIPaBIEHUHU KpU3ucamu?

2. B yem 3aKi1r04aroTCsi MPUHIUIBI pabOTHI C )KypHAIUCTaMU U O6jorepamu?
3. Kto Takue «mmepsl 0OMIECTBEHHOTO MHEHUS» U KaK BBICTPanBaTh d)PEKTUBHYIO CHCTEMY
B3aUMOJICUCTBUS C HUMU?

Cemunapckoe 3ansitue Ne 8

Tema « KpusucHble KOMMYHMKAIIMM B YIIPABJEHUHU penyTanued KOMIAHUuMW»
IIe.m: 3aHATHUA: IO3HAKOMUTH 06yan01u1/1x051 C OCHOBHBIMH ITOHATUSAMU pCIyTallU KOMITAHWH.

®opma nposenenusi — CoodecenoBanue. TBopUeckas TUCKYCCHs

Bonpocs! 1151 00cyKI1eHus:

1. ®akTOpbl, CAMIITOMBI M TPHYUHBI KPU3UCOB B OPTaHU3ALINH.

2. Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHUKALIUN B OM3Hece (KOpIopaTUBHAS UICHTUYHOCTD,
uaeosiorusi, Gurocodus KOMITAHHH ).

3.@opMupOBaHUE KPU3UCHOW KOMAH/IBI.

4.01eHKa ¥ IPOTHO3UPOBAHUE PA3BUTHSI KpU3HCA.

5.PacmipocTpaneHHble OMMOKH, KOTOPBIE JeNIaeT KOMIIAHUS B KPU3HCHON CUTYaIlH.
6.MeTo/IbI 3aIIUThI PEMyTaIlUH.

KOHTpOJIbeIe BOITPOCHI:
1. HazoBute 0CHOBHEBIE (baKTOpLI, CUMIITOMBI U IIPUIHHBI KPU3HUCOB B OpraHU3alluu.

2. B ueM 3aKi1r04a0TCsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHUKAIM B O13Hece?

3.B "em 3akimo9aroTcs NPUHIMITE JOPMUPOBAHUE KPU3UCHOW KOMAH IBI?

4.Kak npoucxoauT OI[eHKa 1 MPOTHO3MPOBAHNE PA3BUTHUS KpHu3uca?

5.Ha3zoBute pacnpocTpaHeHHbIE€ OIIMOKH, KOTOPBIE JeaeT KOMITAHUs B KPU3UCHOM CUTYaIMH.

6.Kakue MCETOJbI 3aIllIUThI pCIIYTAL[UN BbI 3Haete?

9.2. Mertoauueckue PEKOMEHAAUU 110 MOATOTOBKE MNCbMCEHHBIX pa60T

Hayunoe coo0menue Ha 0asze Aokjiana wiu pedepaTa SBISETCS KBATU(PUKALIMOHHON
paboToii cTyneHTa W TOABOJUT UTOTH €r0 TEOPETUYECKOW M MPAKTHYECKOW IMOATOTOBKH IO
u3ydaeMoi aucrumuinHe. [Ipyu moaroroBke HAy9HOTO MOKIJIAAa CTYICHT JOJDKEH IMOKa3aTh CBOM
CHOCOOHOCTH W BO3MOXKHOCTH I10 PEIICHHIO PEalbHBIX MPOOJIEeM, HUCHOJb3Yysl MOJy4YEHHBbIE B
nporecce oOydeHUs 3HaHUSA. MeToauyeckre yKa3aHHs TO3BOJIAIOT O0ECIeYuTh EIUHCTBO

TpeOoBaHU, NPEABIBIAEMBIX K COIEPKAHUIO, KAUECTBY U OPOPMIICHUIO MHUCbMEHHBIX PadoT.

HpI/I BBIIIOJTHEHUHN ITHCBMCHHBIX pa60T HCIIOJIB3YIOTCA BCEC 3HAHUSA, IIOJIYUCHHBIC

CTYACHTAaMU B XOAC OCBOCHUA NUCHUIIIMHBI; 3aKPCIJIAIOTCA HABBIKA O(I)OpMJ'IeHI/I}I PE3YJIbTATOB
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y4e0HO-UCCIIEeIOBATENIbCKOM  paOOThl; BBIABJISIOTCS yMEHHUS 4YeTKO (GOpMyIupoBaTh U

apryMeHTHPOBAHO 00OCHOBBIBATH I CAJTOXKECHHUA U PCKOMCHAAIIUH I10 BBIOpaHHOM TEME.
y

Brimmonnenue paboThl TpeArnonaraeT KOHCYJbTAlMOHHYIO IIOMOIIb CO CTOPOHBI
npenojanarens. B xone BblogHEHUs pabOThl CTYAEHT JOJDKEH IOKas3aTh, B KakoW Mepe OH
OBJIAJIE]l TCOPETUYCCKUMH 3HAHUSAMU U IIPAKTUYECKUMH HABBIKAMU, HAYUYUJICSA CTABUTh HAYy4HO-

UCCIIEI0OBATEIbCKUE MTPOOJIEMBI, JIeNIaTh BBIBOJIBI U 0000IIAaTh OIY4YEeHHBIC Pe3yJIbTaThI.
[ToaroroBka MUCEMEHHOUW PaOOTHI UMEET IEIBIO:
® 3aKpEIUICHUE HAaBBIKOB HAyYHOI'O UCCIIEAOBAHUS;
® OBJAJCHUE METOJUKOU UCCIEAOBAHUS;

e yrioyOJieHHe TEOPEeTHYECKWX 3HAHWKW B TPUMEHEHHH K  KOHKPETHOMY

HCCICIOBAaHUIO,

¢ [IPUMEHEHHE 3HAHMM IIpU pEIIEHWHM KOHKPETHBIX 3aJad YIPABICHUYECKOU

JIeATCIIEHOCTH;

® BbBIICHCHHC IIOATOTOBJICHHOCTH CTyAC€HTA K CaAMOCTOATCIIBHOMY PCIICHHUIO
Hp06JIeM, CBA3aHHBIX C MPCIMETOM ((MapKCTI/IHFOBI)IG HUCCICOOBAaHUA H CI/ITyaIII/IOHHHﬁ

aHaIU3y.
Obwue mpebosaHus.

Jljig yCcHemHoro ¥ KaueCTBEHHOTO BBIMOJHEHHS] MMCbMEHHON HAay4YHOU pabOThI CTYIEHTY

HE00X0UMO:
® UMETh 3HAHUS 110 U3y4aeMoi TuciuIuinHe B o0beme nporpammsl PITY;
® BJIQJICTh METOJAMH HAYYHOT'O UCCIEIOBAHMUS;

¢ VYMCThb HMCIIOJIB30BaTh COBPEMCHHBLIC CpPCIACTBa BBIYHCIIUTETLHON TEXHUKHU, B
NEPBYIO OUYCPCAb IMNCPCOHAJIBHBIC KOMIIBIOTCPBI KAaK B MPOLCCCC BBINIOJHCHHA, TaK W B

npoiiecce opopmIIeHHsT pabOTHI;

L4 CBO60,I[HO OPHUCHTUPOBATHCA IMPU HO,Z[60pC Pa3JIMIHbIX UCTOYHUKOB I/IHq)OpMaI_[I/II/I

U YMETh pabOTaTh CO CIEIMAIILHOMN JIUTEPATyPOH;

® yMeTb JIOTHYHO, TpPaMOTHO U HAy4yHO OOOCHOBaHHO (HOPMYJIHPOBAThH

TCOPCTUUCCKHUEC U MMPAKTUICCKUC PCKOMEHAAINN, PE3YJIBTATEI aHAaJInN3a,

e KBAIM(UIUPOBAHHO OGOPMIIATh Trpaduyeckuii Marepuai, WUTIOCTPUPYIOIINNA

coJiepkaHue palboThI.
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SABnsisAch 3aKOHUEHHOM CaMOCTOATEILHON Hay4YHO-HCCIIEA0BATEIbCKON pa3paboTKon

CTyACHTA, MMCbMCHHAA pa60Ta JOJDKHA OTB€YaTh OCHOBHBIM Tpe6OBaHI/ISIMZ

1. AKTyaJabHOCTb TEMBI UCCIIEJOBAHMUSI.

2. HpeI[MeTHOCTB, KOHKPCETHOCTb H 000CHOBAHHOCTh BBIBOJOB O COCTOAHHUH

pa3paboTKu MOCTaBICHHON IPOOIEMBI.

3. CoOTBeTCTBHE YpOBHS pPa3pabOTKM TEMbl COBPEMEHHOMY YPOBHIO HayYHBIX
pa3pabOTOK,  METOAMYECKUX  MOJOXKEHUHM M  pEeKOMEHJALUUH,  OTPaKEHHBIX B

COOTBETCTBYIOILIEH JIUTEpATypeE.

HpeﬂnaraeMaﬂ CTyACHTaM TEMATHKa pa60T SABJIACTCA HpHMepHOﬁ U HC HCKIIYacT

BO3MOXHOCTH BBIIIOJITHCHU A pa6OTI)I 10 HpO6JICM€, MNPpEAJIOKCHHBIM CTYACHTOM. HpI/I 9TOM TEMa

JOJDKHA OBITH COTJIacOBaHa C pyKoBomuteneM. [Ipu BbIOOpe TeMbl HEOOXOIMMO YYHUTHIBATH, B

KaKou MCpEC paapa6aTL1BaeMLIe BOITIPOCHI obecreyeHbl HCXOOHBIMU NAHHBIMHU, JIUTCPATYPHBIMHU

HCTOYHHUKaMH, COOTBETCTBYOT HHANBUAYAJIbHbIM CIIOCOOHOCTSAM U HHTCpECaM CTyACHTA.

Tpebosanus k cooeparcanuro u cmpyKkmype mexkcma

[Ipemiaraemas npumMepHasi TEMaTHKa OXBAThIBACT IIMPOKHUM Kpyr Bonpocos. [loaromy

CTPYKTYypa KaXKJI0M pa6OTLI AOJDKHA YTOYHATBCA CTYACHTOM C IIpCoAaBaTciieM, HUCXOOA U3

HAayYHBIX HWHTCPECOB CTYyACHTA, CTCIICHU HpOpa60TaHHOCTI/I HaHHOﬁ TEMbI B JIMTCPATYpC,

HAIM4IKs HHPOPMALIUH H T.II.

OI[HaKO KaKaas MMCbMCHHAA Hay4dHas pa60Ta JOJIKHA UMCTh:

- TUTYJbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJCHME;

- TJaBbl W/Uiu naparpagsl;
- 3aKIJIIOYECHHUE;

CIIMCOK UCIIOJIb30BAHHBIX HCTOYHHWKOB U JIMTCPATYPHI.

9.3. Hple MaTepuabl

MeToanueckue PEeKOMEHIALUU NJIA CaMOCTOSAITEIbHOM paﬁoTbI CTYACHTOB

CamocrosiTennbHasi paboTa SBIAETCS OJHMM W3 BHJIOB Y4ueOHBIX 3aHsATud. llenpb

CaMOCTOSITENIbHOM pabOThl — NPAKTUYECKOe YCBOCHHE CTYJIEHTaMH BOIPOCOB pa3paboTKu

CTpaTCI‘I/Iﬁ MNOBCACHUA PBIHOYHBIX Aar¢éHTOB Ha OCHOBC 3HAHUA OMOJIOTUYECKUX OCHOB

9KOHOMHYCCKOI'0 MOBCACHUA NHAUBUAYAJIbHBIX U TPYIIIOBBIX HOTpC6I/ITCHCI7L
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AynutopHas caMmoOCTOsSITeNIbHasi paboTa MO JUCIUIUIMHE BBIMOJMHSAETCS Ha Y4eOHBIX

3aHATUAX IO HCTTOCPCACTBCHHBIM PYKOBOJICTBOM IIPCIIOAABATCIIA U 11O €T0 3aJaHHIO.

BHeayz[HTopHasI CaMOCTOATCIIbHAA pa60Ta BBIIIOJHACTCA CTYACHTOM IIO 3aJaHHIO

npernojiaBaTess, Ho 0e3 ero HenoCPEeACTBEHHOT0 Y4acTHsL.
3ajaum caMoCTOATEILHOM PA00OThHI CTYJAEeHTA:
- pa3BUTHE HABBIKOB CAMOCTOATEIbHON yueOHO! padoThI;
- OCBOCHHE COJIEP>)KAHUS TUCLUILINHBI,
- yriry0JsieHHe CoJIepKaHusl 1 OCO3HAHWE OCHOBHBIX IOHATHH JUCLUIUINHBL

- HMCIIOJIB30BAaHUE Marcpualia, C06paHHOFO " IIOJIYYCHHOI'o B XOJ€ CaMOCTOATCIBbHBIX

3aHATUH U1 (P PEKTUBHOM MOATOTOBKH K 9K3aMEHY.
Buabl BHeayIUTOPHO# caMOCTOSITEIbHOI PadoThI:
- CAaMOCTOSITEIEHOE U3Y4YeHHE OTACIbHBIX TEM TUCHIUILIIHEI,
- IOJITOTOBKA K MOJIEBOMY HCCIICIOBAHUIO, TBOPUYECKUM THIIOBBIM 33JaHUSIM;
- BBITMIOJIHEHUE JIOMAITHUX 3aJIaHUH M0 3aKPEIUICHUIO TEM.

JUis BbINOJHEHUS JIIOOOr0 BHJIa CAMOCTOSITENILHOM paboThl HEOOXOAUMO IPOWUTH

CJICAYIOIIUEC DTAaIlbl:
- OIIpCACJICHUC LICIIN CaMOCTOSITEIbHOM pa6OTLI;
- KOHKpCTU3alu-d MO3HaBaTeILHOMI 3aaa4u,
- CaMOOIICHKA TOTOBHOCTH K CAMOCTOSTEIIFHOM pa60Te;
- BBI60p aJICKBATHOI'O criocoba HeﬁCTBHH, BCAYUICTO K pCHICHUTIO 3a/1da4H,

- TJIAaHUPOBAHUC pa6OTBI (CS.MOCTOHTCJ'IBHOIZ nJin C IIOMOIIbIO npenonaBaTeJm) Hazn

3a7JaHUEM;

-OCYHICCTBJICHUEC B IMPOLECCE BLIITOJIHCHUA CaMOCTOSTEILHOMN pa60TI>I CaMOKOHTPOJIA

(TPOMEXYTOYHOTO M KOHEYHOT'0) Pe3yJIbTaTOB PadOTH M KOPPEKTUPOBKA BBIITOJTHEHUS pabOTHI;
- pednexcus;

- Ipe3eHTaIus padoThI.
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Ipunoowcenue 1
AHHOTALUSA JMCHUTTJIMHBI

Llenv Oucyunnumer: (HOpPMUPOBAHME Yy CTYJCHTOB LIEJIOCTHOIO IPEJICTABICHUS O
COBPEMEHHBIX ~KOMMYHHUKAIIMOHHBIX TEXHOJOTHSX, NPUMEHSEMBIX B DPOCCHHWCKOH U
MEXYHAapOJHOM MpakTHKE, U3y4deHHE TEHJICHLUUH DPa3BUTHUA KOMMYHHUKAIMOHHOIO pPBIHKA M
TEXHOJIOTUH KPHU3UCHBIX KOMMYHHUKAaIUi, OCBOGHHE H(P(PEKTUBHOIO HHCTPYMEHTapus [Uis
IPOJABWKEHHUSI HMHTEPECOB MOJMTUYECKUX, KOPIOPATUBHBIX M HOTPEOUTEIBCKUX OpeHI0B B
YCIOBHUAX KOMMYHHKAIIMOHHOTO Kpu3uca. Kypc mpusBan (gopMupoBaTh CUCTEMY B3IJIS/I0B Ha
COBPEMEHHYI0 KOMMYHUKALMOHHYIO JIETEIbHOCTh U EPCIEKTUBBI €€ Pa3BUTHS.

3aoauu:

1. BoopyXuTh OyaylMX CHELUATUCTOB 3HAHUAMM U  IPAKTUYECKMMHU HaBbIKAMHM DPAaOOTHI
COBPEMEHHOTO CIEIHATINCTA IO KOMMYHHKAIUAM B KPH3HCE;

2. yMeTb IPOrHO3UPOBaTh, OLCHUBATh KPU3UCHBIC SBJICHUSA, a TaKXKe IJaHUPOBATh
AQHTHKPU3UCHBIC MEPOTIPHUSTHUS;

3. aHaJM3 OCHOBHBIX ACMEKTOB MAacCOBOM KOMMYHMKAllMM B COBPEMEHHOM HH(OPMAaLMOHHOM
POCTPAHCTBE;

4. o3HaKOMJIEHHE C IPO(PECCHOHATBHBIMY U ATUYECKMMHU TPeOOBaHUSAMU K paboTe crenuaiucra
110 KOMMYHUKAIIMSIM B KPH3HUCE;

5. pa3BUTHE HABBIKOB TBOPYECKOIO MBIIUICHUS, YMEHHE IPOTHO3MPOBATh pa3BUTHE
COLMAIBHBIX M KOMMYHHKATUBHBIX TPOILIECCOB, PEUICHUS KOHKPETHBIX 33734 C IOMOIIBIO
COBPEMEHHBIX TEXHOJIOTUH aHTUKPU3UCHBIX KOMMYHHKAIUH.

B pesynbTare 0CBOCHUS IUCHUILTUHBI 00YYAIONIIUIACS JOIKEH:

3namo:

e TlocneactBus cBoel nmpodeccuoHanbHOM e TeNbHOCTH;

e IIpodeccronanbHble CpeCTBA U IPUEMbI PEKJIAMBbI U CBSI3eH ¢ 00IIECTBEHHOCTBIO;

e DTHYECKUE HOPMBI, IPUHATHIE B IPOPECCHOHATILHOM COOOIIECTBE.

e OCHOBBI OpraHU3alUU ¥ MPOBEICHUS CIIEHUATBHBIX MEPONPHUIATUN JUIsl PEKIAMHOM WM
PR-kammannu;

e Cocrasisroniue pexiamHon wiu PR-kammanuu.

e [IpUHIMIIBI OTKPBITOCTH, TOBEPUSi, KOPIIOPATUBHON COLMAIEHOW OTBETCTBEHHOCTH

Ymemy:

e BricTpauBaTh CBOIO NPO(PECCHOHATBHYIO JEATEIFHOCTh B COOTBETCTBHH C MPUHSATHIMH
TUYECKUMH HOPMaMU;

e OcymecTBiaiTh BbIOOP HMH(OPMAIMM B COOTBETCTBUM C MPHUHLUUIAMHU COLUAIBHOM
OTBETCTBEHHOCTH M TUYECKUMH HOPMaMH.

e  OcCymecTBISATh aBTOPCKYIO JEATEIBHOCTh C YYeTOM crielu(uKu pa3Heix TuroB CMU u
JIpyTUX Meua,

e [InanupoBath pekiamuble uin PR-kammnanumu.

e Ctpouth cBOIO NPOGECCHOHATBHYIO JEATEIbHOCTh HA OCHOBE MPHHILIUIIOB OTKPBITOCTH,
JIOBEpHSI U KOPIIOPATUBHOM COLIMAIBHOM OTBETCTBEHHOCTH

Braoemy:

e HaBpikamu oTOopa uH(OpPMALMK, COOTBETCTBYIOLIEH HOpPMaM JTHKH, MPHUHITHIM B
npo¢ecCHOHAIBLHOM COOOIIECTBE;

e Hagbikamu BeIOOpa CpeACTB U MPUHIIUIIOB, OMUPAsCh HA 3TUYECKHE HOPMBI, IPHUHSTHIE U
yYCTaHOBJICHHBIE TPO(ECCHOHATBHBIM COOOIIECTBOM B cepe peKiIaMbl M CBS3SIX C
00IIIECTBEHHOCTEIO;

e HaBbIkamMM cOCTaBJI€HHUs CIICHApHUEB IS IPOBEIEHUs peKiIaMHbIX 1 PR — meponpusrui;

e Hapblkamu OpraHM3allvy U MPOBEACHUS pekiaMHbIX U PR — kamnanmii;
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e HaBblkaMM TPOJBIKCHHS COLMAIBHO 3HAYMMBIX IIEHHOCTCH CpEJICTBAMH CBs3ed C
0OIIECTBEHHOCTBIO U PEKIIAMBI;
e HaBbikamu MOATOTOBKH U HAIMCAHUS PEKIaMHBIX 1 PR — TekcToB.



