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1. HosscHuTEAbHAA 3AIIHCKA

1.1. Lenp u 3ama4uu JUCIUILIMHBI

HenssMu  ocBoeHust  AUCHUIUIMHBL  “BHyTpeHHHE  KOMMyHUKAauuu~  SIBISIOTCS
(GhopMHUpPOBaHKE Y CTYJEHTOB MMOHUMAHHUS POJIM U MECTE BHYTPEHHUX KOMMYHHUKAITUH B CUCTEME
BHYTPEHHETr0 MapKETUHIa OpPraHU3allHH.

3amauy JUCHMILINHGI:

. u3ydeHue cnenu(uKy BHyTPEHHUX KOMMYHUKAIUH;

. OBJIaJICHAE 3HaHUSAMH B chepe mNpodecCHOHATBHBIX  KOMMYHHKALUH,
IIPUMEHSEMBIX JUJI U3MEHEHUSI BHYTPEHHEN CPelbl OPraHU3alluy;

. pa3BUTHE HABBIKOB 10 ()OPMHUPOBAHMIO BHYTPEHHUX KOMMYHUKAIMH TEPCOHANA;

. (dopmMHpOBaHKE KaHAJIOB PacIpOCTpaHeHHU HH(POPMALUY BHYTPU KOMITAHUH;

. dopMupoBaHUE MPAKTUUECKUX HABBIKOB M YMEHUH NMPUMEHEHHS MapKETHHIOBBIX
MHCTPYMEHTOB JJISl IOBBIICHUS Y(PPEKTUBHOCTH PabOTHI IEPCOHATIA;

. BOCIUTaHNE HPAaBCTBEHHBIX KAUECTB COTPYAHUKOB U COOIIOICHHUS UMH ATHIECKUX

HOPM B COOTBETCTBHUU C MUCCUEU U CTPATETHEN KOMIIAHUU;

* BBIpa0OTKA YMEHHUH HCIIOJIb30BAHUS AHAIUTUYECKOTO U TBOPYECKOTO MOIXOAOB IS
BBICTPAMBAHUs CUCTEMbl BHYTPEHHUX KOMMYHHKAIIUNA B OPraHU3aIUH.

1.2. [lepeveHb MIIAHMPYEMBIX Pe3yJIbTATOB 00YYEeHHUS 10 AUCHUILINHE (MOLYJIIO),
COOTHECEHHBIX ¢ HHANKATOPaMH T0cTH:KeHus1 kommeTenuumii: [1K-1.1; ITK-1.2; [IK-3.3

Komnerenuus HNuaukaTopsl Pe3yabTaThl 00y4yeHus
(Ko 1 HAUMEHOBAHUE) KOMIIeTeHIIUHA
(Koa ¥ HAMMEHOBAaHUE)
IIK 1-Cnocoden [TIK-1.1 -Co3naet 3HaTh: cieU(UKY KaHAIOB
OCYHIECTBJISATH TEKCThI PEKJIaMbl U KOMMYHHUKAIlMU B paMKax
aBTOPCKYIO CBsI3EH € HMEIOLIET0Csl MUPOBOTO U
AeATeJILHOCTD € Y4€TOM | OOIIECTBEHHOCTHIO C OTEYECTBEHHOTO OIbITA;
crnenu(puKu pasHbIX YUETOM CIIeHU(PUKI YMeThb: co3/1aBaTh TEKCThI pEKIaMbl
o CMM n apyrux KaHajIoB Baajners: HaBBIKAMU aBTOPCKOU
Meaua U UMeIoLerocs KOMMYHHKAIUU U JIESITEIBHOCTH C yU4ETOM CIleHu(pUKH
MHPOBOIO U HMEIOLIETOCs MUPOBOro | pasHelx TunoB CMMU u apyrux menua
0TeYeCTBEHHOI0 ONbITa | U OTEUYECTBEHHOTO Y UMEIOIIET0Cs] MUPOBOTO U
OIIbITA, OTEUYECTBEHHOI'O OIbITA
I1K-1.2- Co3naer 3HaTh:
UH(pOpPMalOHHbIE CYILIHOCTb, COJIEpPIKaHuE, LIeIH,
MOBOJIbI JUISl KAMIIAHUM | IPUHLIMIIBI U (PYHKLIHUU IPOEKTOB B
U TIPOEKTOB B cepe cdepe pexiambl U CBsA3eH C
pEeKJIaMbI U CBSI3EH C 00111eCTBEHHOCTHIO,
0O0I1IeCTBEHHOCTHIO, VYMeTh: co3aBaTh HH(OpMAIIMOHHBIE
MIPUMEHSIET TBOPUYECKUE | MTOBOJIBI ISl KAMIIAHUM ,TIPUHUMATh
PELIECHUS C YYETOM TBOPUYECKUE PELIEHUS C YIETOM
MHPOBOTO U MHPOBOT'O M OT€YECTBEHHOT'O OIbITA
OTEUYECTBEHHOTI'O onbITa | Braners:
CIIeIMaIbHON TEPMUHOJIOTHEN;
IIPUHLMIIAMU U METOJAMU YIIPABIICHUS
KpeaTUBHOU paboThI
ITK 3-Cnocoben I1K-3.3-VuacTByeT B 3HATh:




Y4YacTBOBATH B OpraHu3alu
peau3anuu BHYTPEHHHUX
KOMMYHUKAIMOHHBIX KOMMYHHKaIUN U
KaMIIAHW, IPOEKTOB U | MEPONPUATUH 10
MeponpusTHI (hopMUPOBAHUIO
KOPIIOPaTUBHOMN
UJICHTUYHOCTH U
KOPIIOPaTUBHOMN
KYJBTYPBL.

- TEOPETUYECKHE U METOI0JIOTHUECKUE
OCHOBBI BHYTPEHHETO MapKETHUHIa;
YMers:

- BBISIBJIATh M aHAJIM3UPOBATh
TCHACHLIUHN YIIPABJICHUA ICPCOHAIOM;

- ONPE/EIATh EePCIEKTUBHBIC
HaIlpaBJICHHA B o0JacTu MCHCI>KMCHTA
U MAapKeTHHTa,

- UCIIOJIb30BATh SKCIICPUMCHTAJIbHBIC
U TEOPETHUYECKUE METO/IbI
MCCIIEIOBaHMS B PO ECCHOHATTLHON
JeSTEIbHOCTH;

Biagers:

- COBPEMEHHBIMH METOJaMU U
HHCTPYMCHTAJIbHBIMU CPCIACTBAMU B
npeaMeTHoH chepe;

- HAaBBIKAMU OPraHU3aTOPCKON
paboThl, COBEPIIEHCTBOBAHUS U
Pa3sBUTHSI CBOETO yIPABIEHYECKOTIO
MOTEHIIMATIA.

1.3. MecTo ucuMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOIl POrpaMMbl

HucuunnuHa «BHyTpeHHHE KOMMYHHUKAllMU» OTHOCHUTCA K YacTu (POopMUpPYyEMOid
y4aCTHUKaMHU OOpa30BaTCIIbHBIX OTHOIICHWA OJIOKa JUCIUIUIMH y4YeO0HOro IUIaHa [0
HarpaBjeHUI0 MoAroToBku OakanaBpuaTta 42.03.01. «Pekiiama u CBsI3M C OOIIECCTBEHHOCTBIOY
(mpod itk «MapKeTUHTOBbIE KOMMYHUKAIIMHA U MAPKETHHT).

2. CTpyKTYypa QM CHUIIITHHBI

OO01mas TpyA0eMKOCTh JUCIUTUINHBI cocTaBisier 3 3.¢., 108 .

CTpyKTypa AMCUMILIMHBI 1JIs1 04HOH GopMbl 00yUeHus:
O0beM IUCHUIIIMHBI B (JOPME KOHTAKTHOM paboOThl 0OyYaromIMXCs ¢ MelarornyecKuMU
paOoTHUKaMU U (MJIM) JUIAMHU, IPUBJIEKAaEMbIMHM K peanu3aluu o0pa30BaTeIbHOM MpOrpaMMbl
Ha UHBIX YCJIOBUSAX, IPH MPOBEICHNN YUEOHBIX 3aHITHIA:

Cemectp | Tun yueOHBIX 3aHATUH KonnyectBo
9acoB
7 Jlexuun 18
7 CemuHapbl/1abopaTopHble pabOThI 24
Bceero: 42

O0BeM AUCHMILTMHBI (MOIYJIsT) B OpME CaMOCTOSTEIbHON Pa0OThI 00YYAIOIIUXCS
cocTaBisieT 66 akageMHuecKuX yaca(oB).

CTpyKTypa AUCHUNJIMHBI VISl 04HO-3204HOI (hOpPMBI 00yUeHUsI

O06bemM IUCHUIUTMHBI B (hOpME KOHTAKTHOW pPabOThl OOYYaIOMIMXCA C TMEJaroru4ecKUMH
paboTHUKaMU W (WJIM) JTUIAMU, TPUBIEKaEMbIMH K peai3aiii 00pa30BaTeIbHONW MPOTrpamMMbl
Ha WHBIX YCJIOBHSX, IPU MPOBEICHUN YICOHBIX 3aHSTUMN:




Cemectp | Tum y4eOHBIX 3aHATHI KonnuectBo
4acoB
8 Jlexkuun 12
8 CemuHapbl/J1a00paTOpHBIE PAOOTHI 12
Bcero: 24

O0beM AUCIUIUIHHBI (MOIYIIs) B (OpPME CAMOCTOSATEILHON PabOThI
oOyuaromuxcs coctaisier 84 akareMUuecKux yaca(oB).

CTpyKTypa AUCHUNIMHBI I 3209HOH ()OpMBbI 00yUeHH st

O0beM IUCHUIUTMHBI B (DOpMe KOHTAKTHOU PAaOOTHIOOYYAIOMIUXCSI C TIEIarOrHYeCKIUMHU
paboTHUKaMU U (WJIM) JIUIAMHU, IPUBJICKACMBIMH K pealHn3aiuyd 00pa3oBaTeIbHOW MPOrpaMMbl
Ha WHBIX YCJIIOBUSAX, P MPOBEICHUN YUCOHBIX 3aHSITHIA:

Cemectp | Tun yueOHBIX 3aHATUN KomuuectBo
4acoB
5 Jlexun 4
5 CeMuHapbl/1a00paTopHbIe pabOTHI 8
Bcero: 12

O6beM TuCHMIIIHHBI (MOYJIs) B (hOpME CaMOCTOSITEIbHON pabOThI
oOyuaromuxcs cocraniser 96 akanemMuueckux 4aca(oB).




3. ConeprxkaHue T CUUILIHHBI (M00Y/1:1)

Ne

HaumenoBanue pa3aejia

AUCHHUIIIMHBI

Conep:xanue

Tema 1. KOMMYHUKAILIMN B
OPI"AHU3ALINN

Brenenue B qucuumuinny Posb 1 Mmecto
BHYTPEHHUX KOMMYHHUKAILIUA B CUCTEME
MeHeKMeHTa. CHCTeMBbl 0OpaTHOM CBS3U U UX
POJIb BO BHYTPEHHUX KOMMYHUKAIIHUSX.
AKTYyaJIbHOCTh BHYTPEHHUX KOMMYHHUKAIIUH TS
COBPEMEHHBIX POCCUMCKUX U MEXIYHAPOIHBIX
kommanuii. O630p METOA0B HCCIIEOBAaHUIN
BHYTPEHHUX ayauTopuid. OLieHKa BOBJICUEHHOCTH
coTpyaHuKOB. [ImaHupoBaHue neITeIbHOCTH
NpeAnpUsITHs Ha OCHOBE MapkeTuHra. CocTaBHbIE
YaCTH MapKETUHTOBOM CTpATErvu: BHEITHUI
MapKETUHT, BHYTPEHHUN MapKETUHT U MapKETHUHT
B3aMMOOTHOILIEHUH.

[TonsiTve BHYTpEHHErO0 MapKETUHTA. JTaIlbl
CTaHOBJICHUS] BHYTPEHHETO MAPKETHHTA.
Hayunbie 111koisl BHYTpEHHET0 MapKEeTHHTA.
Konuenmus BHyTpeHHEr0 MapKeTHUHTa U €€
KJIFO4Y€eBEIE djIEMEHTHI. OCHOBHBIE MOTHUBEI
TIOSIBJICHUSI U Pa3BUTHUS BHYTPEHHETO MAPKETHHTA.
Lenp u 3a1a4yu BHYTPEHHETO MapKETHUHTA.
CtpykpyTHBIE TIOJpa3AeNeHus], 00ecTeBarOIINe
MPOIIECC BHYTPEHHETO MapKETHHTA. THIIbI
OpraHu3ali BHYTPEHHETO0 MapKETHHTA.

PR n HR — pasrpanndenue GpyHKIuOHaNA.

Tema 2. BHYTPEHHUE
KOMMVYHUKAIIMA B
OPI"AHU3ALINUN

BryTtpeHnHss cpena opranuszanuu TUIIbI
OpPraHMU3AIMOHHBIX CTPYKTYp — (PyHKIIMOHAJIbHBIE,
JUBHU3UOHHBIE CTPYKTYPBI, IPOAYKTOBBIE,
PErMOHANIBHBIE CTPYKTYPBI, CTPYKTYPHI,
OPHUEHTUPOBAHHBIE HA MOKYIIATENs, aJallTUBHbIE
CTPYKTYpHI U IIp. BIopoKkpaTus u 1eMOKpaTHUs B
opranusanuu. CTUIb pyKOBOJICTBA U POJIb
JMHEWUHBIX PYKOBOJUTENICH U TO-MEHEKMEHTA B
YCHENIHBIX BHYTPEHHUX KOMMYHUKAIUAX AHAIN3
BHYTpEHHEH cpenbl KoMmnanuu. HaGop Ki1roueBbIx
BHYTPEHHHUX (DAKTOPOB OpraHU3alyy 1 KIIFOYEBBIX
BorpocoB. [lepconai, kanpel. OpraHu3anMOHHBIN
acIeKT U OpraHu3anus oOIIero yIpaBaeHHs.
MapkeTnHroBslil aciekt. Opranu3aluoHHas
KyJabTypa. COBMECTHOE paCCMOTPEHHE
pe3yapTaTOB aHAIN3a MOTEHI[MAIA OPTaHU3aUU U
aHanM3a KOHKYpeHTOB. [Ipumep onpenenenus
OTHOCHTEJIBHBIX IPEUMYIIECTB OPraHU3alNH B
KOHKypeHuuH. [IpuMep ananusa BHyTpeHHER
cpebl opranu3anuu. CUibHbIE U c1adble




CTOPOHBI OPraHU3aLUH.
OrnpeneneHne cTpaTernuecky 3HaYMMbIX BUJIOB
nesiteabHoCcTH. Heo0X0IMMOoCTh aganTaiuu
OpraHU3alMOHHBIX CTPYKTYP JUISl YCIEIIHON
peanu3auuy NPUHATON CTPATETUH.
Crparernueckue NpeuMyIIecTBa U HEJOCTATKH
Pa3IMYHBIX OPraHU3AIMOHHBIX CTPYKTYP
ynpasieHus: GyHKIIMOHATbHON, perHOHATbHOMH,
JICLIEHTPA JIM30BaHHbBIX XO35MCTBEHHBIX
MO/Ipa3IelIeHnH, CTpaTernyeckKux OU3Hec-TPyYIIIL,
MaTpu4HOU. Mexa"HHU3MBI, JOIOJIHSIOIINE
(dhopMasbHble OpraHU3alMOHHBIE CTPYKTYPbI
ynpasieHusi. CoBpeMeHHbIE HaPaBJICHUS
pPa3BUTHUSL OPraHU3ALMOHHBIX CTPYKTYD.
N3yuenue notpedHOCTEN EpcOHAa KakK
ITOCTOSIHHBIM HCCIIEN0BATEIbCKUIN ITPOLIECC,
OXBAaTBIBAIOIINI BCE ATAMbl paOOTHI KOHKPETHOTO
COTPYAHUKA..

Tema 3. PASBHOBUJIHOCTH
KOMMVYHUKAIIMN B
OPI"AHMU3ALINUN

BuyTpennue nieneBsle ayquropun. MoTuBaum.
Cucrembl 00paTHOM cBA3M BHyTpeHHee
CEerMEHTHPOBaHUE cOTpYIHUKOB. KpaTkuii 0030p
peNeBaHTHBIX MOTHUBAIIHOHHBIX TEOPHIA.
W3MeHeHune BOCTIpUATHS B&XKHOCTH COOTHOILIEHUS
Kapbepbl U CEMENHBIX IEHHOCTEN Ha Pa3HbIX
CTaausX )XKU3HEeHHOoro nukia. Crnenuduka
BHYTPEHHUX KOMMYHHUKAIIUH B MEXKTyHAPOIHBIX
U TEPPUTOPHAIIBHO PACHPEACTICHHBIX KOMITAHUAX
PaboTa BHyTpH MyJIbTHHAIIHOHATEHBIX
KOMIIaHUH, BIUSHUE KyJIbTYpHBIX Pa3Inyuii Ha
BHYTPEHHHE KOMMYHHKAIIUX B OPTaHU3AIHH.
Ctunm MeXayHapOIHBIX KOMMYHHKALIUH.
Crneunguka paboThl ¢ BUPTyaJIbHBIMU
KoMmaH1aMi. OCOOEHHOCTH MEXKYJIbTYPHBIX
KOMMYHUKaluii.. BHyTpeHnee
MO3UIIMOHUPOBAHUE PYKOBOJICTBA KOMIIAHUM Ha
COBEpPIIEHCTBOBAHUE U PA3BUTHE JEATEIILHOCTH
nepcoHana. CTUMyJIMpOBaHUE MepcOHaa K
MIOCTOSIHHOMY CaMOpPa3BUTHIO U O0YUEHUIO.
Onenka nmpogeccHOHATbHBIX KAYeCTB
COTPYAHUKOB ¥ MMOTEHITUAILHBIX COTPYTHUKOB.
Onenka apyrux (He mpodecCHOHATbHBIX )
XapaKTePUCTHK pabOTHHKA, COOTBETCTBYIOIINUX
(MM IPOTUBOpPEYAINX) KOPIIOPATUBHOM
KyJbTYpe OpraHu3alliu, €€ MUCCUH U
MO3UIIMOHUPOBAHUIO.

CrumynupoBaHue npo(ecCHOHAIBHOTO U
KapbepHOI'0 POCTa MEePCOHAaja BHYTPH KOMITaHUU.
BrrsBienue coBpeMeHHbIX (hOpM M METOJIOB
MOJIy4€HUS HeOOXOIUMBIX MPOdECCHOHATBHBIX
YMEHUH 1 HAaBBIKOB.




dopmupoBaHue MoIpoOoHOI HHOPMAITHOHHOK
0a3bl 10 Ka)XXJOMY COTPYIHHKY. BrisiBnenne
OCHOBHBIX MOTHUBOB ITOBBIIICHUS
MPOM3BOANTENBHOCTH TpyAa. KirtoueBbie pakTopsl
ycmexa.

Tema 4. KOMMYHUKATHUBHBIE
T[TPOLIECCBHI

KopnopaTtuBHbie IIEHHOCTH ¥ KOPIIOpAaTUBHAs
KyJbTypa. Mozenu KOpropaTUBHBIX KYJIBTYP.
THUIbI KOPIIOPAaTUBHBIX LICHHOCTEH, KaK
hopMHUPYIOTCS 1 POPMYITHPYIOTCS
KOpIOpaTUBHbIE [IEHHOCTH. 3aBUCUMOCTh
BHEIIIHEr0 MIMH/Ka KOMIIAaHUU KakK paboTofaress
OT BHYTpEHHEH atMmoc(depsl B KOMITAaHUH.
KaHasnsl 1 ”HCTPYMEHTHI BHYTPEHHHUX
KoMMmyHHKanui. [Ipupona u xapakrep
KOHKYPEHTHOM cpeibl BHYTpH Komnanuu. O01mas
OLIEHKa CONIEPHUYECTBA CTPYKTYPHBIX
nozipa3iesieHui. M3yuenue Iydmmx npumMepoB
3¢ (HeKTHBHOCTH pabOTHI IEpCOHAA.

BrraBienue crieriuuku paboThl OTIENbHBIX
NOApa3AcIIeHN Komnanuu. Maaukaropsl

3G GEKTUBHOCTH JESATEIBHOCTH. AHATIN3
HaIpaBJIEHUH JESATEIbHOCTU OTJEIIbHBIX
IIO/Ipa3JEJICHUN U COTPYJHUKOB.

[NoBbIienue 3(h)(h)eKTUBHOCTH IETEILHOCTH KaK
pe3yabTaT CUHEPTUU paboThl OTAEIbHBIX
nozpaszaeneHuil. [lapTHepcTBO CTPYKYpPTHBIX
noapasnesneHuil. Hanaxusanue
MH(OPMALIMOHHOTO 0OMEHa MEXTY
noapazaenenusMu. Kopnopatusaeie CMU
MHoroo6pa3ue HHCTPYMEHTOB BHYTPEHHHUX
KOMMYHMKAIUI B KOMIIAaHUH. KOMIUIEKCHOCTD U
BBIOOP ONTUMAJIbHBIX KAHAJIOB KOMMYHUKALIUU.
BeicTpanBanue cuctemsl koprnopatuBHbix CMU B
koMmaHuu. PaboTa ¢ KOHTEHTOM KOPIIOPATUBHBIX
CMU. Cneuunduka koHteHTa BHyTpeHHnX CMMU.
Otnnume ot «TpaauuuoHHbIx CMI».

. UccnienoBanust BHYTPEHHHUX KOPII. M3JaHHUM.
Ornenka xopr. Buzeo. OrieHka BKIaaa
COTPY/ZHUKOB B 3a00TY O KJIMEHTaX.

Pose kopriopaTUBHON OTBETCTBEHHOCTH BO
BHYTPEHHUX KOMMYyHUKausax CounaabHble
MIPOrpaMMbl, 6J1arOTBOPUTEIBHOCTb,
9KOJIOTMYECKHE TPOEKThl. Bo3pacTatomias poiib
BOJIOHTEPCTBA KaK 00bEIUHSIONIETO (hakTOpa
BHYTPU KOMIIaHUH.

5. Obpa3oBaTejibHble TEXHOJOTHHU




Jns mpoBeneHus  y4eOHBIX
o0Opa3oBaTelbHbIE TEXHOJIOTHUU.

10

3aHATHH 1O  JUCIUIIIMHE
Jns  opraHuzaluu  y4eOHOro Tpolecca MOXET ObITh

HCIIOJIB3YIOTCA  Pa3JIMYHBIC

HCII0JIB30BAHO 3JICKTPOHHOC o6yquI/Ie u (I/IJ'II/I) JUCTAaHIIMOHHBIC O6p330BaT€J'II>HBIe TCXHOJIOTHH.

5. Ouenka njaHUpyeMbIX Pe3yJbTATOB 00yUeHUs
5.1. Cucrema oneHUBaHUS

®opMa KOHTPOJIS Makc. K0J1u4ecTBO 0aJ1JI0B
3a oxny Bcero
padory
Texymui KOHTPOJIb:
- KOHMPOJIbHBIE ONPOCHL 5 6annos 20 b6annos
-00K1a0, peghepam 5 6annos 10 6annos
- npoexmuas paboma (memor Ne 2- 3-4) |10 b6annos 30 bannos
[TpomMexyTodHast aTTeCTaIHS 40 6annos
mecmupoganue
HToro 3a cemecTp 3auém c oyenxkou 100 6annos

[Tony4yeHHBI COBOKYIHBIH Pe3yIbTaT KOHBEPTHPYETCS B TPATUIIMOHHYIO KAy OIICHOK U B
KTy OIIEHOK EBporieiickoii cucteMsl iepeHoca 1 HakoruieHust kpeautos (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM ¢ TabIUIIEH:

100-0amipHas lxana
. TpaauiuoHHas IIKana ECTS
95— 100 OTJINYHO A
83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : gg YJIOBJIETBOPUTEIHLHO [E)
20-49 FX
0_19 HEYJIOBJICTBOPUTEIIBHO HE 3aYTEHO F

52KpI/ITepI/II/I BBICTABJICHUA OLICHKH 110 JUCHHUITIIMHE

Banasl/ Ounenka mo Kpurepun oneHkn pe3yibTaToB 00y4eHuUs 10

HIxana AUCIHUTIIIHHE AUCHUTIIHHE

ECTS

100-83/ COTITUIHOY/ BrictaBmisiercst o0y4aromemMycs, €Clii OH TITyOOKO U

AB «3a4TE€HO MIPOYHO YCBOWJI TEOPETHYECKUH U IPAKTHYECKUN
(oTMuHO)»/ MaTepuai, MOXXET IPOJEMOHCTPUPOBATh 3TO Ha 3aHATUSIX
«3a4TEHO» U B XOZI€ IPOMEXYTOUYHOH aTTeCTallNH.

OO0yuaromuiicst HCUEPITBIBAIOIIE U JJOTUIECKUA CTPOMHO
u3JIaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
MIPaKTUKOM, CIIpaBIIsIeTCs C peUIeHHeM 3ajiad
npogeccuoHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, PAaBUILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB000OIHO OpHEHTUPYETCS B yUEeOHOH 1
npo¢ecCUOHATILHOM JITepaType.
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Banael/
HIxanaa
ECTS

OuneHka mo
JUCHUILIMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
AUCHMILIAHE

OneHka no JUCHUILTMHE BBICTABISIOTCS 00ydarolemMycs ¢
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

Kommniereniuu, 3aKkpeniénnple 3a JUCUUILTMHON,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUIIY.

82-68/

«XOpouIo»/
«3a4TCHO
(xopor10)»/
«3a4TCHO»

BricTaBisiercs: o0yyaromemMycs, €Cii OH 3HaeT
TEOPETUYECKUN U IPAKTUYECKUNA MaTEpHas, FPaMOTHO U I10
CYILIECTBY M3JIaraeT €ro Ha 3aHATUAX U B X0/
IIPOMEXYTOYHOH aTTeCTalluy, HE JOITyCKasi CyLIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiics NpaBUIbHO IPUMEHSAET TEOPETUUECKHE
IIOJIOYKEHUS [IPU PELICHNUN TPAKTUYECKUX 3a/1a4
po¢ecCHOHAILHON HANPaBIEHHOCTH Pa3HOI'O YPOBHS
CIIO’KHOCTH, BJI/ICET HEOOXOMMBIMH IS TOTO HABBIKAMH
A OIpUEMaMU.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YIEOHOU U
npo¢ecCUOHATILHOM JINTepaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00ydarolemycs ¢
Y4YETOM PE3yIbTATOB TEKYLIEH U POMEKYTOYHON
aTTeCTaluu.

Komnerenuu, 3akpeni€HHuble 3a AUCUUIIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIHNA».

67-50/
D,E

«YJIOBJIETBOPH-
TEIILHO»/
«3a4TEHO
(ynoBieTBOpHU-
TEIILHO)»/
«3a4TECHOY

BericraBisiercs o0yyaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUI U IIPAKTUYECKUNA MaTepual,
JIOITyCKAEeT OTAEIbHbIE OIINOKY MPH €ro U3JI0KEHUHU Ha
3aHATHUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALUH.
OOyuaromuiics UCTIBITHIBACT ONpeAEIEHHbIE 3aTPyAHEHUS
B IPUMEHEHHNH TEOPETUYECKUX ITOJI0KEHUN ITPU PEILICHUH
MPAKTUYECKHX 3a/1a4 MPO(heCCHOHAIbHONW HalpaBI€HHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, BJIAJIEET
HEOO0XOAUMBIMHU JJIsl 3TOT0 Oa30BBIMH HAaBbIKAMU U
NpUEMaMHU.

JleMOHCTpHpYET 10CTaTOYHBIN YPOBEHb 3HAHUS y4eOHOM
JIUTEPaTyphl 110 JUCLHUIIIMHE.

OneHka 1Mo JUCHUIUIMHE BBICTABISAIOTCS 00YYaIOEMYyCs C
Y4ETOM pE3yIbTAaTOB TEKYIIEH U IPOMEKYTOUHOU
aTTeCTaluu.

Komniereniuu, 3aKkpeni€éHnble 3a JUCUUIITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JOCTATOUHBIN».

49-0/
F.FX

«HCYOOBJICTBOPUTE

JIBHOY/
HE 3a4TEHO

BeicTraBnsercs o0yuaromemMycs, €ClIM OH He 3HAeT Ha
6a30BOM ypOBHE TEOPETUYECKHI U MPAKTUUECKUI
MaTepual, 10IMycKaeT rpyOble OMmMOKH MPH €To
U3JI0’)KEHUU Ha 3aHATHAX U B XO€ IPOMEXYTOUHON
aTTeCTallUH.

OOyuaromuiicss UCTIBITHIBACT CEPhE3HBIE 3aTPYAHEHUS B
MPUMEHEHUH TEOPETUUECKUX TOJI0KEHUH MPHU peleHUH
MPAKTUYECKHX 3a/1a4 MPO(HheCCHOHAIbHONW HApaBIeHHOCTH
CTaHJAPTHOI'O YPOBHS CJI0)KHOCTH, HE BIIAJICET
HE0O0XOIMMBIMU JIJISl 3TOTO HAaBBIKAMU M MIPHUEMaMHU.
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Banasl/ Ounenka nmo Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
Ikana AUCHMILIAHE AUCHMILIAHE
ECTS

JleMoHCTpUpYeT (parMeHTapHbIe 3HaHUS y4eOHOM
JUTEPATYPBI 110 AUCLUILIMHE.

OneHka 1o JUCLUIUIMHE BBICTABIISAIOTCS 00Y4arOEMYyCs C
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTaLlUN.

KommnereHuu Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIIEHHBIC
3a AMCLUUILUIMHON, HE COPMHUPOBAHBI.

5.3. OneHo4YHbIe cpeAcTBA (MATEPHAJIBI) VISl TEKYIEr0 KOHTPOJISI YCIeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTAIUM 00yYAIOIIUXCS M0 AUCHUIIHHE

BOoo~NoOR~WNE

Poib 1 MecTo BHYTpEHHUX KOMMYHUKAILIMA B CHCTEME MEHEIPKMEHTA. AKTYaJIbHOCTh
BHYTPEHHUX KOMMYHUKAIIMHI JJIs1 COBPEMEHHBIX POCCUHUCKUX M MEXyHAPOIHBIX
KOMITaHHUH.

Tunsl opraHU3alMOHHBIX CTPYKTYP — (PyHKIMOHABHBIE, TUBU3UOHHBIE CTPYKTYPHI,
MPOAYKTOBBIE, PETMOHAIBHBIE CTPYKTYPbI, CTPYKTYPbI, ODUCHTUPOBAHHBIE HA
MOKYyIaTess, alallTUBHbIE CTPYKTYPHI U TIP.

Ctuiib pyKOBOJICTBA M POJIb IMHEWHBIX PYKOBOAUTENIECH U TOI-MEHEI)KMEHTA B
YCHEIIHbIX BHYTPEHHUX KOMMYHHKALUAX

BuyTpeHHue 1eneBbie ay IMTOPUA

. OCHOBHbIE MOTHUBAIIMOHHBIE TEOPUHU

. Cucrembl 00paTHOH CBSI3H, CYIIECTBYIOIINE B OPTaHU3AINH, U UX POJIb BO BHYTPEHHUX
. KOMMYHUKaIUSIX

. Mopenu KoprnopaTuBHBIX KyJIbTYD.

. Busipl KopriopaTUBHBIX LIEHHOCTEH, Kak GOPMUPYIOTCS U (HOPMYITUPYIOTCS

. KOpIIOpaTUBHBIE LIEHHOCTHU.

. BusiHre KynbTypHBIX pa3iuyuii Ha BHYTPEHHHE KOMMYHUKAIMHM B OpPraHU3aI1H.

. CTiIIM MEeXTyHapOIHBIX KOMMYHHKAIUI.

. Cniennguka paboThl C BUPTyaJIbHBIMUA KOMAaHJaMH, YIIPABJICHUE MEKYHAPOAHBIMU
. KOMaHJaMH1

. CucremMa HHCTPYMEHTOB BHYTPEHHUX KOMMYHHUKaLMH B KoMIaHuu. Beibop

. ONTUMAJIbHBIX KaHaJIOB KOMMYHHUKAIMH.

. Cniennguka konteHnra BHyTpeHHUX CMU. Otinune ot «rpaauinoHHsix CMIWy.

. BuzyanbHble 1 kpeaTuBHBIE pelieHus, Storytelling.

. OcHOBBI 3()(heKTUBHBIX BHYTPUKOPIIOPATUBHBIX MEPONIPUATUNA. CTOPUTEITUHT U

. reiiMu¢uKaus, pojib KpeaTUBHBIX PELICHUI U BOBJICUEHUS.

. MeTonbl uccnenoBaHusl BHyTPEHHUX ay IUTOPUN

. KopnopaTuBHast 0TBETCTBEHHOCTb U BHYTPEHHUE KOMMYHUKALIUN

MoTuBaIus cOTpyJHUKOB Ha BBICOKOE KaueCTBO OOCITY>KHBAaHUS KINEHTOB.

[Touck u npuBIeUEeHNE HOBBIX BHICOKOKBAIU(DPUIIMPOBAHHBIX COTPYAHHUKOB.

ITocTostHHOE MOBBIIIEHNE MPO(HECCHOHATBHBIX YMEHHI U HABBIKOB IEPCOHATIA.

OnTumu3zanus nporecca B3auMOJACHCTBUS CTPYKTYPHBIX MOJApa3AeIeHUN KOMIIAaHUU JJIs1
JIOCTUKEHUS €IMHBIX (17151 KOMIIAaHUH) CTPATETMUECKUX LIETIEN.

BHyTpeHHsIs1 KOOpIuHAIMS 1eATeIbHOCTH (GUPMBI

[lonsiTHE BHYTpEHHEN CPEIBI.

Co6op uadopmanuu 00 yI0BICTBOPEHHOCTH MIEPCOHANIA PAOOYMMHU YCIOBUSIMH.

C60p nH(popMaIK O COBPEMEHHBIX TEHJICHIIUAX B OPraHU3aLUU paboThl paOOTHUKOB
COOTBETCTBYIOIINX MPOHUICH.
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CO6op nHpOpMAIIMK O BOBMOXHBIX HAITPABICHUAX TTOUCKA KBATH(PUITUPOBAHHBIX
paOOTHUKOB HA PHIHKE TPYJa.

C6op nHpopMay 0 COBPEMEHHBIX (POpMaxX OpraHU3aLMK yIIPaBICHUS IEPCOHATIOM.

Pabora ¢ nepcoHanoM KOMIAaHUH MO MOBBIICHUIO KA4eCTBa 00CTYKHUBAHUS KJIMEHTOB.

Pabora ¢ nepcoHanomM KOMIIaHUM B HallpaBJIEHUU MTOBBILICHUS B3aUMOJICHCTBUS
COTPYJIHUKOB JPYT C APYTOM I10 pa3JInYHbIM HAIIPaBJIEHUSAM JEATEIbHOCTH.

Pabota ¢ nepcoHanomM KOMIaHUM MO MOBBIIIEHUIO «KOMAHHOI'O yXa» IIOCPEICTBOM
OpraHM3aly Pa3JIU4YHbIX COBMECTHBIX MEPOIIPUATUH U T.II.

WNudopmupoBaHue COTpyIHUKOB KOMIIAHHHU 10 JOHECEHUIO 1IeJIU U 33]ja4 KOMIIAHUH U
POJIU KaX/10I'0 COTPYHUKA B UX JOCTUKEHUM.

B3auMoCBsI3b BHYyTPEHHETO MAPKETUHTA U CTPATETUU KOMITAHHH.

B3auMocBsI3b BHyTPEHHETO MAPKETUHIA C ONIEPATUBHBIM U TAKTUYECKUM
MapKETHUHIOBBIM IIJIJAHUPOBAaHUEM B KOMITAHHH.

B3auMocBsI3b BHyTPEHHET0 MAPKETUHIAa U MUCCUU KOMITAHUU.

BHyTpeHHHII MapKETUHT KaK BaKHBIM 3JIEMEHT MapKETUHTOBOU JEATEIBHOCTH
KOMIIaHUH.

PazpaboTka MexaHn3Ma OPUEHTUPOBAHHOCTH Ha yA0OBJIETBOPEHHUE OTpeOHOCTEN
KJIMEHTOB.

CooTBeTCcTBHE MUCCUM U CTPATErMM KOMIIAHUH MHTEpECaM IEPCOHAIA.

[To3unmonnpoBaHue pyKoBOACTBa KOMIIAHUU IO OTHOLIEHMIO K MEPCHAIY.

VYder noTpeOHOCTEN U MHEHUI NepcoHaa.

[Tomon1s BHYTpEHHETO MApKETHHIa B OPraHU3allMU YIIPABIEHUECKOT0 MEXaHU3Ma.

DopMHUpPOBaHUE IE€TIOBBIX U JOBEPUTEIIBHBIX OTHOIIECHUN MEXy PyKOBOJICTBOM U
[IEPCOHAJIOM;

@dopMUpOBaHUE CUCTEMBI NTOBBILICHUS KBAIU(PHUKALUU [IEPCOHAIA.

®opMupOBaHUE CUCTEMBI KPUTEPUEB M OLICHKH 3 (EKTUBHOCTH pabOThI IepcoHaa.

dopMHUpOBaHUE KPUTEPUEB ONITUMAIBHON OPraHU3allMOHHON CTPYKTYPbl KOMIIAHHH.

dopmupoBaHue Npoliecca MIaHUPOBAHUS B KOMITAHUU.

IlepBslii TUII OPraHNU3allMy BHYTPEHHETO MapKETHHTA.

BTtopoii Tunn opranu3sanuy BHyTPEHHETO MapKETHHTA.

Tperuit TMIT OpraHU3any BHYTPEHHETO MapKETHHTA.

UYeTBepThlii TUIl OPTaHU3ALUN BHYTPEHHETO0 MapKETHHT .

KittoueBble 211€MEHTBI BHYTPEHHETO MAPKETUHTA.

[lepconan, MOTUBHPOBAaHHBIN Ha JTOCTHKEHUE OOIIETO pe3ysibTaTa U yAOBIETBOPEHHBIN
COOCTBEHHBIM MOJIOKEHUEM B OpraHU3alHH.

KinenToopueHTHpOBaHHBIN 10AX0/ B pab0oTe OpraHU3alluy B IIEJIOM U BCEX €€
CTPYKTYPHBIX IIOJIpa3AcICHUN.

Hcnonb30BaHre MapKETUHIOBOTO MO/1X0/1a B IIEJIOM M KOHKPETHBIX MapKETUHIOBBIX
MHCTPYMEHTOB K OPraHU3allMOHHON CTPYKTYpE U JEATENBHOCTH KOMITAHHH.

WuTerpanus paboTbl BceX CTPYKTYPHBIX NOJIpa3AeeHIIl KOMITAHUH.

Anroput™m AelcTBUl cy*kObl MapKETHHIa B COOTBETCTBUM C 3a7jayaMH BHYTPEHHETO
MapKeTHHTa.

N3ydenune norpeOHOCTEN COTPYTHUKOB BCEX YPOBHEH.

['pynnupoBka u olieHKa MoTpedHOCTEN epcoHaa.

I'pamarus cCOTpyTHUKOB B 3aBUCUMOCTH OT BBISIBJICHHBIX MOTPEOHOCTEN B TIOMOIIh
HepapXu4ecKon CTPYKTYpe.

Ocy1ecTBI€HHE BHYTPEHHETO TO3UIIMOHUPOBAHNS.

dopmupoBaHuE B COTPYIHUKAX BHYTPEHHENW NOTPEOHOCTH MOCTOSIHHOTO JIOHECEHHUSI
LIEHHOCTEN KOMIIaHUU JI0 COLIMyMa.

[Iponsuxenue nHGopmaluu o MPoIyKTaX KOMIAHUHU B OOIIECTBEHHOE CO3HAHUE.

KauecTBeHHBIE KPUTEPUN OLIEHKH PE3YJIHTaTOB BHYTPEHHETO MAPKETUHIA KOMITAHUU.

KomnnuecTBeHHbIE KpUTEPUN OLIEHKH PE3yJIbTaTOB BHYTPEHHETO MAPKETHHIa KOMITAaHUU.



14

47. CtpaTeruyeckue KpUTEpUH OLIEHKH Pe3yJIbTaTOB BHYTPEHHETO0 MapKeTHHTa KOMIaHUHI

[Ipu ouleHMBaHUM OTBETA HA BOIIPOC TEOPETHUECKOTO XapaKTepa YUUTHIBACTCS:

- TEOPETHYECKOE COJIep)KaHNe HE OCBOCHO, 3HAaHNWE MaTepHaia HOCUT (parMeHTapHbIH
XapaxTep, HaJuuue rpyobix ommbOok B oTBete (2 6amn);

- TEOpPETHYECKOE COJIep)KaHNe OCBOCHO YaCTHYHO, HO B I0ocTaTouHON Mepe (3 Oauta);

- TEOPETUYECKOE COIEP)KaHUE OCBOCHO MOUYTH MOJIHOCTBIO, C HE3HAUYNUTEIIbHBIMU HEJIOCTAaTKAMH
(4 6amna);

- TEOPETHUYECKOE COJICPKaHIE OCBOCHO MOTHOCTHIO (5 0aylioB).

Tembl 10K1210B U pepepaToB

B3aumocBs3b ynpaBieHus IEPCOHAIOM U BHYTPEHHETO MAPKETHHTA.

dopmanbHOe U HeOopMalIbHOE JIJEPCTBO.

AHanu3 BHyTPEHHEHN cpe/ibl OpraHu3aluy.

MOHUTOpPUHT pBIHKA TPYJa.

Hampasnenust coBepiieHCTBOBAaHUS AESITEIbHOCTH KOMIIAHUM C IMOMOILBIO BHYTPEHHETO
MapKEeTHHTA.

OcHoBHBbIE 337Jaull BHYyTPEHHEI0 MapKETHUHTa.

Tunsl opranu3aly BHYTPEHHEIO MapKETHHTA.

KittoueBble 311€MEHTHI BHYTPEHHETO MAPKETUHTA.

ANTOpUTM JEHCTBUIO IO YIPABIEHUIO NIEPCOHAIOM C MCIIOJIb30BAaHUEM MAPKETUHIOBOIO
OJIX0/1a.

10. OcHoBHBIE HOKa3aTeaH, 10 KOTOPOBIM OLICHUBAIOTCS PE3YJbTaThl BHYTPEHHETO
MapKeTHHTa.

arwONE

©oN®

Kpurepuu onenku:

-YpPOBEHb U Ka4eCTBO UCIOJIB30BaHUSI PEKOMEHIOBAHHOM JINTEPATYphI 10 BIOpaHHO! Teme (1
Gan);

- IPaBUJILHOCTh IIOHUMAHUS U MEePEeIayyl MO3HUIIMU aBTOPOB pedepupyemsbix uccneaoBanui (1
Gan);

- TPaMOTHOCTH U JIOTUYHOCTh U3N0KeHus1 MaTepuana (1 6aos);

- HAJTMYUE aHATUTHYECKOTO pacCyXICHHs aBTopa pedepaTa 1 000CHOBaHUS BBIBOJIOB (2 Oaria).

Tect mo AucuMNINHE
Kpurepun oneHku recra:

Ilpu oyenusanuu mecmuposanus (6bINOIHEHUS MECMOBBIX 3A0AHUL) YHUMbIEAEMC A
- om 50 0o 68% npasunvrbix omeemos Ha mecmosvie 3a0anus — 20 6annos;

- om 69 00 88% npasunvhbix omeemos Ha mecmosvie 3adanus — 30 Oann08;

- om 89 0o 100% npasunvhvix omeemoeg Ha mecmogvle 3a0anus — 40 6annos.

6. YuyeOHO-MeTOAMYECKOE M HH(POPMALMOHHOE 00ecieYeHue TUCIHILIMHBI

6.1. ClIUCOK MCTOUYHUKOB H JIUTEPaTyphIt
OcHOBHas M JONOJTHUTETbHAS TUTEPATYpPa:

1 PekomeHayeTcs BKMOYaTh B CNUCKM He Gornee 15 nevaTHbIX U3OaHuii.
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1. AxywmxkanoBa W.H. VYmpaBieHwe mnepcoHaJioM OpraHu3alyy: TEXHOJIOTUH
yIpaBiIeHUsl pa3BUTUEM MepcoHana: yueObnuk - M.:HUL[ UHD®PA-M, 2016. - 160 c. 95C
"znanium.com”

2. XKyxoB B.M. Mapkerunr / PomanoB A.A., bacenko B.II., XXyko b.M. - M.:
HamxoB u K, 2018. - 440 c. 95C "znanium.com"

3. Ky3pmuna H.M. MenemkMmenT nepconana kopropanuu: Monorpadus/Ky3smuna
H.M. - M.: HUII UTH®PA-M, 2016. - 248 c. 95C "znanium.com”
4. [TopdupseBa A.B. BHyTpeHHHMII KOHTPOJIb: METOMOJIOTHS CKBO3HOTO KOHTPOJIS

aBTOHOMHBIX yupexaeHuii: Monorpadus/IlopbupseBa A. B., CepebpsikoBa T. 10. - M.: HULL
HMH®PA-M, 2016. - 152 c.. D5C "znanium.com”

5. Pe3nuk C.JI. Menemxment opranuzamuu. - M.: UHOPA-M, 2015. - 336 c. 95C
""znanium.com"

6. Cunsieea .M. Mapketuar s MaructpoB: YueOnuk / Ilom oOmi. pen.
N.M.CunseBoit - M.: ByszoBckuii yuebnuk, HUL[ MHOPA-M, 2016. - 368 c. I35C
""znanium.com"

HOHOJ’IHI/ITGHBHSJI JIMTeparypa:

Munaesa, JI.B. BHyTpuKOpropaTHBHBIE CBS3H C OOIIECTBEHHOCTHIO: TEOPHUS U MPAKTHKA
: yue0. mocobue /i cryaeHToB By3oB / JI.B. MunaeBa. — Mocksa : Acnekt Ilpecc, 2010. - 287
c. - ISBN 978-5-7567-0585-0. - Teker AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039458 (mara obpamenus: 01.01.2021). — Pexum
JIOCTYTIA: TIO TIOJITHCKE.

Koxemskun, E. A. OcHOBbl Teopum KOMMYyHHKalMu : ydyeOHoe mocobue / E.A.
Koxemsakun. — MockBa : UH®OPA- M, 2021. — 189 c¢. — (Bricuiee obOpa3oBanue:
bakanaBpuar). — DOI 10.12737/993. - ISBN 978-5-16-006584-7. - TekcT : 3J€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1222617 (nara obpamenus: 01.01.2021). — Pexum
JIOCTYTIA: TI0 HOJIHCKE.

Yamkun, A. C. Coumonorusi KoMMyHuKanuu : yue6. nocodbue / A.C. Yamkun. — M.:
NH®PA-M, 2018. — 295 c. — (Boicmiee obpa3zoBanue: bakamaspuar). - ISBN 978-5-16-
005544-2. - Tekcr : anektponHbid. - URL: https://znanium.com/catalog/product/960043 (mara
obpamenus: 01.01.2021). — Pexxum qoctyna: mo moJImucke.

Huxonae, A. A. Couuonorust ynpasienus : yueonuk / A.A. HukonaeB. — Mockaa :
NH®PA-M, 2021. — 317 c. + [don. marepuanbl [DneKTpoHHBIM pecypc]. — (Bricuiee
obpaszoBanue: bakamaBpuar). —DOI 10.12737/24413. - ISBN 978-5-16-012031-7. - Tekcr :
anekTpoHHbIl. - URL: https:/znanium.com/catalog/product/1210515 (mara oOparienus:

01.01.2021). — Pexxum pocTyna: mo MOAMNUCKE.
6.2. Ilepeuenn pecypcoB MHGOPMALMOHHO-TeJIeKOMMYHUKALMOHHOH ceTH « AHTepHeT)
HarnronansHas snexTponnas oudimorexka (HOB) www.rusneb.ru

ELibrary.ru Hayunast anexrponnas 6ubmroreka Www.elibrary.ru
DnexTponHas oubmmoreka Grebennikon.ru www.grebennikon.ru

6.3. IIpogeccnonaibHbIe 0a3b1 JaHHBIX U MHGPOPMAIIHOHHO-CIIPABOYHbIE CHCTEMBbI

Hoctyn k mpodeccuonanpHbIM 0a3am gaHHbIX: https://liber.rsuh.ru/ru/bases
WHudopManinoHHbIe CIPaBOYHBIE CHCTEMBI:

Koncynsrant [Lroc

I'apanT


http://znanium.com/catalog/author/961143dd-0537-11e6-99b4-90b11c31de4c
http://znanium.com/catalog/author/e9744666-375d-11e4-b05e-00237dd2fde2
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7. MaTepuaibHO-TeXHUYeCKoe o0ecneyeHne TUCIHUILTHHbI

Js obecriedeHus TUCHUILUIMHBI UCTIONB3YETCs MaTeprualbHO-TeXHUUYEeCcKas 0a3a
00pa30BaTEeNLHOTO YUPEKACHUS: YICOHBIC ayIUTOPUH, OCHAIIIEHHBIE KOMITBIOTEPOM H
MIPOEKTOPOM JJIsl AEMOHCTPALUU YUYEeOHBIX MaTEPHUAJIOB.

CocraB IIporpaMmMHOI 0 o0ecrieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. O0ecneuenne 00pa3oBaTeJIHLHOIO NMPOLECCA IJIS JIMI C OTPAHMYEHHBIMU
BO3MOKHOCTSIMM 310POBbS

B xoze peanuzanuu IMCUUIUIMHBI HCIIOJIB3YIOTCS CIAEAYOLIME TONOJTHUTEIbHbBIE
METO/]Ibl 00YYEHHsI, TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U MTPOMEKYTOUHOM aTTeCTaIlu
00yYJaOIIUXCs B 3aBUCUMOCTH OT WX HHIUBUIYaJTbHBIX 0COOCHHOCTEH:

® IS CIIENBIX U CIa0OBUASAIINX:

- JeKIUH O(OPMIISIFOTCS B BHJE AIIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C MOMOIIBIO
KOMITBIOTEpA CO CIIeHaTU3HPOBAHHBIM IPOTPAMMHBIM 00€CIICUCHHEM;

- TNHCHhMEHHBIC 33JaHUS BBHINOJHAIOTCA HAa KOMIBIOTEPE CO CHEIHAIHM3UPOBAHHBIM
POrpaMMHBIM 00€CIIEUCHHEM, WIIM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- o0ecrnieunBaeTCsl MHIUBUIyIbHOE paBHOMEPHOE ocBelieHue He meHee 300 Jrokc;

- JUI BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH NPEAOCTABISACTCS YBEIHMYMBAIOLICE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUMBAIOIINX YCTPOUCTB;

- NMCBMEHHBIE 33/1aHUs 0QOPMIISIOTCS YBEITHYCHHBIM IPUPTOM;

- DK3aMeH M 3a4€T MPOBOAATCS B YCTHON (hOpME MIIH BBITIOIHSIOTCS B TUCBMEHHOW (hopMme Ha
KOMITBIOTEPE.

® Ui TIYXHUX M cIa00CTBIIIAIHX:

- JeKuud O(QOpMIISIIOTCS B BHJE JJIEKTPOHHOIO JOKYMEHTa, JHOO MpeAoCTaBIseTCs
3BYKOYCHJIMBAIOIIAs armapaTypa WHANBHYaIbHOTO MTOJIb30BaHMS,

- IUCbMEHHBIE 3aJJaHNs BBIMOJIHAIOTCS Ha KOMIIbIOTEPE B MUCbMEHHOM (hopMme;

- DJK3aMeH M 3au€T TPOBOAATCS B NHCBMEHHOW (hopMe Ha KOMITBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHMUS.

e IS JIUL C HAPYIIEHUSIMH OTIOPHO-/IBUTATEILHOTO ammnapaTta:

- JeKIUH O(QOPMIISIFOTCS B BHJE DIIEKTPOHHOTO JOKYMEHTa, JOCTYIMHOTO C MOMOIIBIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM ITPOrPaMMHBIM 00€CIIeUeHHEM;

- TNHCHhMEHHBIE 33JaHUS BBHINONHAIOTCS Ha KOMIBIOTEPE CO CHEIHaIH3UPOBAHHBIM
IPOTrpaMMHBIM 00€CTIEYCHHEM;

- DK3aMeH | 3a4€T MPOBOJAATCS B YCTHON (hOpME MITH BBITIOIHSIOTCS B TUCBMEHHOW (hopMme Ha
KOMITBIOTEPE.

[Tpur HEOOXOMUMOCTH TIpeTyCMaTPUBACTCS YBEITUUYCHUE BPEMEHH ISl TIOATOTOBKH OTBETA.

[Iponienypa  mpoBeAeHHsT  NPOMEXYTOUHOM  arrectamuu Ui OOyYaroIIUXCs
YCTaHABIMBACTCSI C YYETOM WX HMHIUBUAYAJIbHBIX IICUXO(PH3MUECKAX OCOOECHHOCTEH.
[TpomexyTouHast aTTecTalisi MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Tpu mpoBeneHNH TPOIEAYPHl OIEHUBAHUS PE3YIBTAaTOB OOYUYSHHS TPELyCMaTPUBACTCSI
UCTIOJIb30BaHUE TEXHUYECKUX CpEICTB, HEOOXOAMMBIX B CBSI3U C HMHIUMBUAYAJIbHBIMH
OCOOCHHOCTSAMHU OO0Y4YaroIIUXCsl. DTU CPENCTBa MOTYT OBbITh MPENOCTAaBIECHb YHHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCsl COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[lpoBeneHre TpoUEAYpbl OIECHUBAHHUS  PE3yIFTaTOB  OOY4YEeHHS  JOMyCKAaeTcsi ¢
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HCIIOJIb30BaHUEM TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaeTcs A0CTYN K MH(GOPMAIMOHHBIM U OMOIMOrpau4eckuM pecypcaMm B CETH
WuTepHer s kaxaoro oOywaromierocsi B ¢gopMmax, aJanTUPOBAHHBIX K OTPaHUYEHHUSAM HX
3JI0pOBbBsI U BOCTIPHATHS HHPOPMALIUU:

® IS CJICIIBIX U CIIA0OBUISIINX:

- B ICYAaTHOH (pOpME yBETMUEHHBIM IPHUPTOM;
- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.

e JUIS TUIYXHX U CIa0OCTBIIIAIINX:

- B me4aTHou dopme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA.

e Ui 0O0yYaroIUXCs ¢ HAPYUICHUSMHU OMOPHO-ABUTaTEIbHOTO armapara:
- B Ie4aTHo# dopme;

- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.

VYueOHble ayAUTOPUH I BCEX BUAOB KOHTAKTHOW M CaMOCTOSITEIBHON paboThI, HayyHas
OubnuoTeka W MHBbIC TOMEUICHHS NJIsi O0y4YeHHUs! OCHAIIECHBI CIeNHUaIbHbIM 000pyAOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUCHUSI:

® JUIS CIEIBIX M CTA00BUIAIINX:

- YCTPOMCTBOM JJ1s1 CKaHUpoBaHuA U uTeHus ¢ kamepoit SARA CE;

- mucruteeM bpaitiis PAC Mate 20;

- npuHTepoM bpaiins EmBraille ViewPlus;

e IS TIIYXHX U CIa0OCIbIIIAIINX:

- aBTOMATHU3MPOBAaHHBIM pPA0OYMM MECTOM JUISI JIIOJCH C HapylIeHHeM cliyXa |
Ca0OCTBIIIAIINX;

- aKyCTUYECKHI yCUIIUTENb U KOJIOHKH;

e Ui 00yYaroIUXCcs ¢ HAPYUICHUSIMHU OMOPHO-ABUTATEIBHOTO arapara:
- IepeIBIKHBIMH, PETYIUPYEMbIMH dproHoMHuYeckumu napramu CU-1,;
- KOMIIBIOTEPHON TEXHUKOHN CO CIIEHUAIBHBIM TPOTPAMMHBIM 00ECTICYCHHEM.

9. MeToan4eckue MaTepUuaJibl
9.1. [Inansl cCEeMMHApCKUX 3aHATUN
Tema 1. KOMMYHHUKAIIUU B OPTAHU3ALIUN

Bonpocs! 1i1s1 00cyKIeHus:

1. Bomnpocs! i o6cyxnenus ( MOBTOpeHUE MPONAEHHOr0 MaTepuaia, 10KIag Ha 5
MUHYT):

2. JlaiiTe onpeneneHre TepMUHA KKOMMYHUKALIUS.

3. [IpuBeanuTe OCHOBHYIO KJIacCU(PUKAIIUI0 KOMMYHHUKAIIUH.

4. Pacckaxure o cucreMe B3auMOCBA3EH OTKPBITON OPraHU3aluH.

5. [IpuBenuTe XapakTEpUCTUKH OCHOBHBIX JJIEMEHTOB CHUCTEMBI  OTKPBITOM

OpraHu3aIMH.
[ToHsATHE BHYTpEHHETO MapKETHHTA.

OTarnbl CTAaHOBJICHUSI BHYTPEHHETO MapKETHHTa.

Hay4nple mIKOJTBI BHYTPEHHETO MapKETHHTA.

Konnenuust BHyTpeHHEro MapKeTHHTa U €€ KIIF0UEBbIE SJIEMEHTHI.

10.  OcHOBHBIC MOTHBHI TIOSIBJICHHS U PA3BUTHUS BHYTPEHHETO MapKETHHTA.
11.  KoHTposbHbIE BOIPOCHI [T OJIMI-0Ipoca:

©oo~No
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12. BHyTpeHHsS KOOPAWHALMS ACSITSIBHOCTH (DUPMBI
13. IlonsiTHE BHYTpEHHEN CpEIb

14.  3amayu BHYTpPEHHETO MapKETHHTA

15.  Tunsl opranu3anuy BHyTPEHHETO MAPKETUHIA

Tema 2. BHYTPEHHUE KOMMYHUKALIUU B OPTAHU3ALIUUA
Bonpocs! 1u1s1 06cyxneHus ( 10KJIAAbI):

1. Yto coboii mpeAcTaBIsIOT 0COOCHHOCTH BHYTPEHHIX KOMMYHHKAIUK B OpraHU3aIum?

2. OnumuTte MOJENM KOMMYHHKaTHBHBIX —ceTed, o00eclnednBaloUMX MPOXOKACHUE
TOPU30HTANIBHBIX U BEPTUKAIBHBIX HH(POPMALMOHHBIX IIOTOKOB B OpPraHU3aIIHU.

3. Onuumure NCUX0JIOTHYECKYIO CTPYKTYPY BHYTPEHHUX KOMMYHHUKALUH.

4. KakoBbl OCHOBHBIE 3Tallbl KOMMYHUKAIIMOHHOTO IIpolecca B opranuzauusax? Onumure
CXEMBbI KOOPIMHALIUN.

5. AHanu3 BHyTpeHHEN cpeibl KOMIaHUU

6. HaGop ki1toueBbIX BHYTPEHHUX (DAKTOPOB OpraHU3aLUH.

7. OrmpeneneHue cTpaTernYecKy 3HAYMMbIX BUJIOB AEATEIbHOCTH.

KoHTposbHBIE BOIIPOCHL:

JlenerupoBaHue MOTHOMOYUN

OTBETCTBEHHOCTD 32 MPHHATHE PEIICHUHA

COop unpopMauy BHyTPU KOMIIAaHUH

KopriopaTuBHas conmanbHasi OTBETCTBEHHOCTh

WuTerparus noapasaeiaeHuil Juist JOCTHKEHHS O0IIUX 1enei

oakrwdE

B 3710l Teme CTyAeHTHI rOTOBAT pedepaThl M0 TeMe CeHNU(PUKU MEKKYJIbTYPHbIX
KOMMYHHUKAIUIi BHYTPH pa3HbIX peruoHoB Poccun u crpan CHI'.

Tema 3. PASHOBUJJTHOCTHU KOMMYHUKAIIU B OPTAHU3AIIUU
Bomnpocs! 11t 06cyxaeHus:

1 Onenka npogeccuoHaTbHBIX KAYeCTB COTPYAHUKOB

Ornenka npyrux (He npodecCuoHaIbHBIX) XapaKTEePUCTUK PaOOTHUKA

CrumynupoBanue npodecCHOHAILHOTO U KapbePHOT'0 pOCcTa MepcoHaa

BHyTpeHHee NO3UIIMOHNPOBAaHNE PYKOBOICTBA KOMITAHUU

.HazoBute Hanbonee BaykHbIE €M TOPU3OHTAIBHBIX KOMMYHUKALIUH.

JlpuBeaute  OCHOBHBIE  XapaKTEPUCTUKH  SPQPEKTUBHBIX U  HEIP(HEKTUBHBIX
MEXJINYHOCTHBIX KOMMYHHKAIMM B OpraHU3aliu.

7. B uem 3akiouaercs pojib 00paTHOM CBSI3U B MEXKJINYHOCTHBIX KOMMYHHUKAIMSIX ?

8. KakoBbl OCHOBHBIE L1€IM HUCXOAALIMX KOMMYHHUKALIUN?

9. KakoBBI OCHOBHBIE IIEJTH BOCXOIATIIX KOMMYHHKAITH?

10. Omnummre MeTobl MOBBIIEHUS 3PPEKTUBHOCTH BOCXOAIIUX KOMMYHUKAIUH.

11. Kakue coBpeMEeHHbIE KOMMYHUKALIMOHHBIE TEXHOJIOTUN B OpraHU3aIlK Bbl 3HaeTe?.

ok wdE

KoHTposibHBIE BOITPOCHI:

1. dopmupoBanue HHOOPMAITMOHHON 0a3bl COTPYTHUKOB.
2. BrisiBIeHHE OCHOBHBIX MOTHBOB MOBBIIIEHUS TPOU3BOIUTENLHOCTH TPY/a.
3. @opMbI U METOABI NOJIY4YEHHUsS HEOOXOAMMBIX MPO(ECCHOHAIBHBIX YMEHHUH H

HaBBIKOB.
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4. B yem oTiM4He BEPTUKATBHBIX KOMMYHHUKAITUH OT TOPU30HTAIBHBIX?

B kaudecTBe MNPAKTHYIECKOro 3ajaHusl CTYAE€HTbI BbINOJHAIT IIPOBOIAAT
HOCTpaHI/I‘IHLIﬁ TECT KOPIOPATUBHBIX Ira3€eT

Tema 4. KOMMYHUKATHUBHBIE MPOLECCHI

Bomnpocsl 1u1st 00cy:KaeHus:

ogakrwdE

o

10.

11.

12.

13.
14.

15.

KopropaTuBHas KyibTypa KOMIaHHH

IIpupona u xapakTep KOHKYPEHTHOM Cpelibl BHYTPU KOMIIAaHUH.

N3ydenue nyqmux npuMepoB 3(ppeKTuBHOCTH pabOThI IEpCoHaNa

BrisBienue crieriuuky paboThl OTAEIBHBIX HOApa3IeIeHH KOMITAaHUN
WNunukaTtopsl 3@ dekTuBHOCTH pabOTHI IEpcoHaIa

MosxHO 1M paccMaTpuBaTh KOMMYHHUKATUBHBIM MpoIecC Kak I0OCIIEN0BATEIbHO
peanu3yeMble 3Tambl [POU3BOJACTBA, MYJIbTHIUIMKALMK, PaCIpOCTPAaHEHMS,
IIpyeMa, Paclio3HaBaHUs U UCIIOJIb30BaHUS UHPOpMAIU?

B yem cxoacTBO U pa3inuus MeXly MOHIATUAMU «KOMMYHHUKAaTHBHBIHN MPOLIECC» U
«KOMMYHUKALIUS KaK MpoLeccy?

Kakue cioco6s! nepesaun nH(popMaluy Bl 3HaeTe?

KaxoBsl TpeboBanus K popMUpyeMbIM HH(HOPMALIMOHHBIM MaTepragam?

ITo kakMM KaHanaM ¥ 3B€HbsIM KOMMYHUKAaTHUBHOM LI€NIU NpoTeKaeT nHpopmanus?
Kak oOecnieunBaercs npouecc NpoTeKaHusi THPOpMAIMK 10 pa3IMYHbIM KaHalIaM
KoMMyHuKaiuu? ~ KakoBbl ~ mpeuMymiecTBa M HEAOCTaTKU  KaHAJIOB
KOMMYHHKaIUuU?

Kakue Buael obOmeHa uHpopMmanued HCHOIb3YIOTCS B KOMMYHMKATHBHBIX
nporieccax?

MoxHo 11 o0111eHHe paccMaTpUBaTh KaKk KOMMYHHUKATHBHBIN nporiecc?

[lo kakuM KpUTEpHUSIM MOXKHO OIEHMBaTh 3(P(HEKTHBHOCTH KOMMYHHKATHBHOTO
nporecca?

Kaxue BuibI apryMeHTaIMi UCIONb3YIOTCS B MEKIMUYHOCTHBIX KOMMYHHKAIUSIX ?

B pamkax JaHHOW TeMbl CTYIEHTHI BBINOJHAKT padoTy B rpynmnax mno paspadorke
BHYTPEHHEH ra3erbl.
KonTtponbHbIE BOITPOCHL:

Eall el

AHanu3 HanpaBJIeHUH 1eATENbHOCTH OTAEIbHBIX Opa3AeeHUIl U COTPYIHUKOB.
OO11ast o1leHKa COTEpHUYECTBA CTPYKTYPHBIX MOApA3IeIeHHUH
[TapTHEPCTBO CTPYKYPTHBIX NOAPA3IEICHUN

Hanaxusanue nHGpOpMaLMOHHOr0 0OMeHa MeXTy Moipa3ieIeHUIMU.
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Ilpunooicenue 1
AHHOTALNUSA AUCHOUTIJIINHBI

Llenb ocBOeHUs MUCHUIUTMHBI “BHyTpeHHHE KOMMYyHUKanuu~ - (OPMHPOBAHHE Yy CTYICHTOB
MOHMMAHHUS POJIM U MECTE BHYTPCHHUX KOMMYHHUKAIIMHA B CHCTEME MEHE/DKMEHTA OPTaHHU3all|H.
3amayn TUCIIUILIAHEI:

. U3y4eHUE CeU(PUKYA BHYyTPEHHUX KOMMYHHKAIHII;

. OBJIAJICHUEC 3HAHUSMU B cdepe MapKEeTUHTa, MPUMEHSIEMOTO IS W3ydeHUs
BHYTPEHHEH CpeJibl OpraHu3alny;

. pa3BUTHE HABBIKOB 110 ()OPMUPOBAHUIO BHYTPCHHUX KOMMYHUKAIIUN TIEPCOHANIA;

. dbopMupoBaHUE KaHAJIOB paclpoCTpaHeHUsI HHPOPMAIIUU BHYTPH KOMITAHUU;

. dbopMUpOBaHNE IPAKTHYECKUX HABBHIKOB M YMEHUI MPUMEHEHHS] MAPKETHHTOBBIX
WHCTPYMEHTOB JUIsl TOBBILIEHUS 3PPEKTUBHOCTH PabOThI IEPCOHAIIA;

. BOCTIMTAHHE HPABCTBECHHBIX KAYE€CTB COTPYIHUKOB U COOIOJICHUS MU STHYCCKIX

HOPM B COOTBETCTBHH C MHCCHEH M CTpaTErueii KOMIIaHUH;

® BI)Ipa6OTKa YMCHI/Iﬁ HCIIOJIB30BaHUA AHAJINTHUYCCKOIO U TBOp‘-ICCKOFO IIoOAXO0A0B JIA
BBICTPAaUBaHUs CUCTEMbI BHYyTPEHHIUX KOMMYHHKAIUI B OpraHu3aluu

3HAaTh:

TEOPETUYECKHE U METOJOJIOTUYECKUE OCHOBBI BHYTPEHHETO MApKETHHTA; CYIIHOCTD,
colepKaHWe, NeNd, NPUHOUIB W (YHKIWW TpPOEKTOB B cdepe pekiambl W CBs3ell C
00IIECTBEHHOCTHIO; CHENU(PHUKY KaHaJIOB KOMMYHUKAIIMM B paMKax HMMEIOILIErocss MUPOBOTO U
OTE€YECTBEHHOI'O OIBITA;

YMeTh: BBIABIATh U AHAJIU3UPOBATH TEHACHLMHU YIPABJICHUS MEPCOHAIOM; CO3/1aBaTh
TCKCThI peKJIaMBI; OHpGI[CJI?ITI) HCpCHeKTI/IBHBIe HaHpaBJICHI/IFI B O6J13,CTI/I MCHCIPKMCHTA H
MapKeTHHTa; HCIIOJIb30BaTh YKCIEPHUMEHTAIBHBIC U TEOPETHUYCCKHUE METOJBI HUCCIICIOBAHHS B
po(eCcCHOHANBHOM JEATENbHOCTH; CO3/1aBaTh HH(OpPMAllMOHHBIE IOBOABI JUIsl KaMIIaHUI
,JIPUHUMATh TBOPUYECKHE PEIICHUS C YYETOM MUPOBOTO U OTEYECTBEHHOT'O OIbITa

BnaneTs:

CHEIHUAbHON TEPMUHOJOTHEH; TPUHIUIAMU M METOJaMU YIpaBIeHUS KpeaTHUBHON
paboThl: COBPEMEHHBIMH METOJIaMU U MHCTPYMEHTAIbHBIMU CPEJICTBAMU B IIPEIMETHON cdepe;
HAaBBIKAMU  OPTaHHW3aTOPCKOM  pabOThI, COBEpIICHCTBOBAHWUS W  Pa3BUTHS  CBOETO
YIIPaBJICHUYECKOTO MOTEHIINAIA.



