MHWHOBPHAYKHW POCCHU

o
&
I

% P §

o, o
Uty ypanS

®denepalibHOE TOCYJApPCTBEHHOE OI0/KETHOE 00pa30BaTEIbHOE YUPEKICHIE
BBICIIIETO 00pa30BaHUs
«Poccuiickuii rocyapcTBeHHbI T'YMAHUTAPHBINA YHHBEPCUTET»
(®I'bOY BO «PITY»)

NMHCTUTYT SKOHOMMUKMU, YIIPABJIEHUA U IIPABA
OAKVIIBTET YIIPABJIEHUA

Kadenpa mapketunra

MAPKETHUHI'

PABOYAA NPOTPAMMA ANCUUNANHDI

38.03.02 MenemkMeHT

Ko0 u naumenosanue HanpaeJienus nodeomoeku/cneuuaﬂbnocmu

«ITpoeKTHBIN MEHEIKMEHT

Haumenosanue nanpagnennocmu (npoghuns)/ cneyuanuzayuu

YpoBeHb BhICIIETO 00pa3oBaHus: OakaiaBpuaT

®opma oOydeHHSI: OYHAA

PIIJI amanTupoBaHa AJis JIdil

C OrpaHUYCHHBIMU BO3MOXHOCTIAMU

3I0POBBS I HHBAJIUIOB

Mocksa 2024



Pabouas mporpaMmMa IUCITUTUTMHBL
CocTaBHUTENN:

Kann. sxon. Hayk, gouent, Makonos B.1.

YTBEPXJIEHO
[Ipotoko:n 3acemanms kaheaps
YIpaBJICHUSI

Ne 10 ot 29.02.2024



OT'JIABJIEHUE

1. HosicHuTEILHAA 3aINCKA

1.1 Iens u 3amauu JUCHMILINHEI

1.2. IlepedeHb TUTAHUPYEMBIX PE3YJIHTATOB OOYUCHHUS IO AUCIHUILINHE (MOIYJITI0), COOTHECEHHBIX C
WHIUKATOPaMU JTOCTHKEHHS KOMITeTeHIINN

1.3. MecTo IUCUMIUIMHBI B CTPYKTYPE OCHOBHOW 00pa30BaTeIbHON IPOrpaMMBbl

2. CrpyKTypa AUCHUILIUHBI

3. Conaep:xkanue TMCUMILIMHBI

4. OOpa3oBaTejibHbIE€ TEXHOJIOTHHI

5. OueHka INIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs

5.1. Cucrema orLieHMBaHUS

5.2. Kputepun BbICTaBIEHHUS OLEHOK

5.3. OueHouHbIE CpeAcTBa IS TEKYIIEro KOHTPOJI YCHEBAEMOCTH, MPOMEKYTOUYHOM aTTecTaluu
o0yuJaronerocs 1o IUCIUIUINHE

6. YuedHo-MeTONMUYecKoe U MHPOPMAIIMOHHOE 0O0ecTedeHne TN CIMITTMHBI

6.1. Cnucok UCTOYHUKOB U JTUTEPATYPHI

6.2. Ilepeuens pecypcoB HH(YOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH

«HTEepHET

7. MaTepuaJIbHO-TeXHUYECKOe o0ecneuyeHue TUCHUILTUHbI

8. ObGecneuenne 00pa3oBaTeJbLHOIO MpoLecca MJIfl JIML ¢ OIPAHUYEHHBIMU BO3MOKHOCTSIMU
310pOBbSI 1 HHBAJIMIOB

9. MeToanyeckne MaTepuaibl

9.1. [InaHbl ceMUHAPCKUX 3aHATHH

9.2. MeTtoanieckue peKOMEHIAITIH 110 TTOATOTOBKE MUCHhbMEHHBIX paboT

Ilpunoxenns

[Ipunoxxenue 1. AHHOTALUS AUCIUTUINHBI



1. MIOACHUTEJIBHAS 3AIIMCKA
1.1 Hean u 3a1a49u AU CHUNIHHBI
JucuuruinHa «MapKeTHHI» BXOAMT B COCTAaB 4YacTH, (OPMHUPYEMOH yuyaCTHHKAMU
00pa3oBaTeNbHBIX OTHOMICHWH y4eOHOTro IijaHa OakajaBpHara MO HAMPABICHUIO MOATOTOBKH
38.03.02 Menem:KMeHT.

Heas aucuumianmHbl — chopMupoBaTh y OOyYaroIIUXCS CUCTEMY 3HaHMHA O
MapKETHUHIOBOM JIEATEIBHOCTH U POJIM MAPKETUHIA B COBPEMEHHOMN PhIHOYHON SIKOHOMUKE.
3agaum AMCOMIIMHBI:

® DPAacCMOTPETh OCHOBHbBIC HAIPaBICHHS (POPMUPOBAHMS KOHLENLIMHA MapKETUHIa, B TOM
quclie KOHIENIUH JETCKUX TOBapOB;

®  JaTh TNPEACTABICHUE O LENAX W (PYHKIUSAX MapKETHHra KaK TEOPHH M NPAKTUKU
yIpaBJIEeHUS;

® DPACKpBITh COJIEpXKAHUE CpeAbl MApKEeTHHra M BIUSHUS (aKTOpPOB JAHHOM cpelbl Ha
MIPUHSTHE PELIEHUN B cpepe MapKETHHIa;

® U3JI0XKUTh OCHOBBI OPraHU3allM1 MapKETUHIa B OpraHU3aluH;

® [I03HAKOMHUTH OOYYarOIMXCs C MOHATHHHO-KATErOpUalbHbIM allapaToM MapKeTHHra U
MHCTPYMEHTAMH KOMILJIEKCHOTO U3YUYEHHS PhIHKA;

e chopMHPOBATh y CTYACHTOB 3HaHMSI O MEXaHU3ME ONPEAEICHUs IEPCIIEKTUBHOIO PhIHKA
MyTeM MPUMEHEHUS] HHCTPYMEHTOB CErMEHTHPOBAHHUS PhIHKA, BEIOOpA IIETICBOTO PhIHKA U
MO3ULIMOHUPOBAHUS MPOIYKTA;

® JaTh YETKOE NPEACTaBICHUE O MApKETMHTOBOW MH(POPMALMOHHOM cucTeMe, mpolecce
MapKETHUHIOBBIX HCCIEAOBAHUN, OCOOEHHOCTSIX HCCIIEOBaHMUS Cpeabl MAapKETHHTa,
PBIHKA, KOHKYPEHTOB, IOTPEOUTENCH;

e cdopMHpOBaTh IIEIOCTHOE TPEACTABICHHE OO0 OCHOBHBIX TEHACHIMAX H3yYCHHS
[IOKYIIaTeJILCKOr0 NOBECHUS NOTpeOuTENeH;

® JaTh YETKOE MpejcTaBieHue O (JOPMHUPOBAHUU MPOTLYKTOBOM MOJUTHKE OpraHU3alud U
NPUHITUMA PEIICeHUH O TOBAapHOW Mapke, (akTopax, omnpeaensoumx 3()(eKTUBHOCTH
LICHOBOM MOJUTHKH OpPraHU3aLUHU, O MEXaHHW3Me (POPMHUPOBAHUS COBITOBOW MOJUTHUKH,
KOMIUIEKCE MAPKETUHTOBBIX KOMMYHHKAIUI;

® DPACKPBITh COAEP)KAHUE OCHOBHBIX CTPATErMii MapKeTHMHra M CTPATErMYECKUX IIJIAHOB
OpraHM3allK U HUHCTPYMEHTOB MEX1yHapOAHOIO MapKETHHTA.

1.2. Hepeqeﬂb MJIAHUPYEMBIX PE3YyJbTATOB Oﬁy‘leHHH o JTUCHMIIJIMHE, COOTHCCCHHBIX
C HHIANKATOPpaAMHU JOCTHKCHU A KOMIIeTeHIInii

MIIeTeHIUSs HAMKATOPBbI JIbTATHI YeHUusl
Kommnere HNuaukarto Pe3 aThbl o0y4e
(xox U | KOMIeTeHI Uit
HAaWMCHOBAHHE) (K01 ¥ HANMEHOBAHUE)
OI1K-4. OIIK-4.1. Omnpenenser u | 3name:
Cnocoben aHaIIM3UPYET PBIHOYHBIC | @ METOIbI PBIHOYHBIX
BBISIBIISITh 1 | BOBMOXHOCTHU n crocobeH I/ICCHGI{OBaHI/Iﬁ X a”HajImn3a,
OLICHUBATb HOBBIC MMPEAJIOKUTD HOBBIC | ® METOAbI MMPOBCACHUA
DBIHOYHBIE HAIlpaBJICHHUsl JICATENBHOCTH M | MAPKETUHIOBBIX nccaea0BaHuI
BO3MOIKHOCTH MOJTOTOBKM TPEIBAPUTENHLHOr0 | PA3IMUHBIX KaTeropuil norpedureneil u
b
pa3pa6aTBIBaTB MPOEKTa oun3Hec-IJiada. MapKETHHI'OBOT'O aHAJIN34a PbIHKA;
T ———— . OCHOBHBIE HarpaBJIeHUs
MapKETHUHIOBOH JESITEIbHOCTH;
CO3JaHusA u
. MOJeNn u WHCTPYMEHTBI

pa3BUTUA HOBBIX

N CTUMYJIMPOBAHHUS crpoca u
HallpaBJICHIH MPOJIBIXKEHHUS] TOBapOB ONTOBBIM H
ACATCIBHOCTH M PO3HHYHBIM TTOKYIIATEIISIM.
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OpraHu3alun

J METO/I0JIOT U0 pa3paboTKu
aKTUBHPOBATH NOTPEOUTEIHCKHIIA CIIPOC;
o MapKETUHT OBBIX paszesnos
Ou3Hec-TIaHa

. Ymems:

J aHaJM3UpPOBaTh, CHHTE3UPOBATH
U KPUTUYECKH PE3IOMUPOBATh OOJIbIINE
00BEMBI uH(popMaluu 0
MapKETUHIOBOH CpElE;

J CTUMYJINPOBATh YYaCTHHUKOB
CHCTEMBbI CObITa TOBAPOB.

J IPOBOJTUTH aHaJIN3
MapKETHHTOBOU JEATEIBHOCTH;

J BBISIBIISITh MOTEHINATIbHBIE

BO3MOKHOCTM M YIpO3bl BHEIIHEH
Cpelbl [Jid OpraHu3aluu.

Bnaoemp:

. HaBBIKAMH  OCYILECTBIICHUS
MapKeTHHTOBOW  JEATENBHOCTH  Ha
NPEAIIPUATUY;

o HaBbIKaMU IOoArOTOBKHU
MapKETUHTOBBIX  pa3leoB  OH3Hec-
TUIaHa HaBBIKAMH MOHUTOpPHUHTA
YJIOBJICTBOPEHHOCTH notpeduTenei
TOBAapOB;

o HaBbIKAMH peanu3anum

MEPONPHUATHIA 10  CTHMYJIHPOBAHHUIO
cObITa;

o TEXHOJIOTUSIMH  [TPOJIBHIKEHUS
TOBApOB.

1.3 MecTO AUCHUIIMHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTeIbHOM IPOrpaMMBbl

JuctummuHa « MapKeTHHT» OTHOCUTCS K 00s3aTeIbHON YacTH Y4eOHOTO IIaHa.
YMeHHsT U KOMIIETCHIIMH, TTOJIy4YeHHbIE 00YyYalolMMUCS B MPOILIECCE OCBOCHUS JaHHOU
JTUCHUIUTUHBL HEOOXOAMMBI i JalbHEHIero HamucaHUs BBIMYCKHON KBaIU(DUKAIIMOHHOM

paboTHL

2. CTPYKTYPA JUCHUIIJIMHBI

OO01as TpyA0EMKOCTh TUCHUIUIMHBI COCTaBIISIET 4 3.€., 144 akaneMnyeckux yaca (OB).

CTpyKTypa AUCHUILIMHBI VIS 04HOH (OpMBbI 00y4YeHHu s

O0beM AUCIHUIUIMHBI B (pOpME KOHTAKTHOW PabOThI OOYYArONIMXCS C TEeAarorudecKuMu
paboTHUKaMU U (WIM) JTULAMU, TPUBJIEKaEMbIMH K pealn3alii 00pa30BaTeIbHONU MPOrpamMMbl

Ha UHBIX YCIIOBUSAX, IIPU TPOBCACHUN y‘IGGHHX 3aHATHI:

Cemectp

Tun y4eOHbIX 3aHATUN

KomunuectBo




4acoB

34 Jlexuun 26

3.4 CemuHapsbl/1ab0paTOpHBIE paOOTHI 30
Bcero: 56

O0BeM TUCHUTUIMHBI (MOTYJIs) B POpME CaMOCTOSTENBHON PAOOTHl 00YJAIOIINXCS
cocTaBJIsIeT 88 akaJeMUYecKHux yaca(oB),

3. COAEPXAHMUE JUCLHUIIJINHbI

HaumenoBanmue pa3aesna
AUCHHUILINHBI

Conep:kanue

[loHsiTHE M CYIIHOCTh MapKETHHIA.
[lerm w (QyHKIUKM MapKETHHTA.
DOBOJIOLMS PAa3BUTHUSI MapKETUHTA.
dopmupoBaHUE KOHUENNN
MapKeTHUHTa JETCKUX TOBAPOB

Bo3HukHOBeHHEe MapkeTuHra. ba3oBele TepMHUHBI
MapKeTUHTa: HYXJbl, TOTPEOHOCTH, CIPOC, OOMEH,
CHEIIKA, PBIHOK. ConuabHO-2KOHOMHUYECKAs
CYIIHOCTh  MapkeTuHra.  OCHOBHBIE  JTalbl
CTaHOBJICHUS M Pa3BUTHs MapkeTuHra. OCHOBHbIE
KOHLENIMK ynpaBieHus MapketuHrom. Cocras
KOMIUIEKCa MapKeTHUHIa-MUKC «4P», pacmmpeHHsbIi
KOMIUIEKC MapKETHHIa «7P». Lemn n
3aJ]aud MapKETUHTOBOU JesaTedbHOCTH. CyOBeKT u
00bekT  MapkeTwHra.  OCHOBHBIE  TPUHIUITBI
MapkeTHHra. OyHKIIMM MapKeTHHra. XapaKTepHbIE
4epTbl UM OCHOBHBIE  HAIIPABICHUS  Pa3BUTH
MapkeTHHra B Poccun.

Oxkpyxaroias cpeaa MapKeTHHTa

[lonsiTne  okpykaromiedl  cpelbl  MapKETHHra.
CrpyKTypa OKpYy’Karolleii MapKETMHIOBOH cpenbl
¢bupmbl: MHKpO- M Makpo- cpena. OCHOBHbIE
3JIEMEHTbl MHUKpPO- U MaKpO- OKpY>KE€HHE (PUPMBI.
Ocobennoctu OKpY’)KalIIe MapKEeTUHTOBOM
cpeasl B Poccum. KonTtponupyemble  u
HEKOHTpOJIUpyeMble  (AKTOpPbl  MapKETHUHIOBOM
cpeabl. KoHtponupyemsle (GakTopbl, yIpaBisiemMble
PYKOBOJACTBOM (HUPMBbI U (PaKTOpHI, YIpaBIsieMble
ciy:k0oi  mapkeruHra. HM3ydeHue u ydeT B
NeSITeNIbHOCTH bupmbl HEKOHTPOJIUPYEMBIX
(bakTOpOB  MapKeTMHrOoBOM  cpeabl.  AHamu3
OKpY>Karollleil MapKETUHIOBOW CPEAbl MPU MOMOIIU
MeTo10B SWOT- u STEP-ananusa.

Opranmszanusi MapKeTHHra Ha
bupme

Opranmzanus ciaykObl MapKeTHHTa Ha QupMme.
TpaauuuoHHBIE  OpraHU3allMOHHBIE  CTPYKTYPHI
yIpaBjieHUs CIOy>k00il MapkeThHra (JIMHEHHBIE,
byHKUMOHATBHBIE, IITa0HBIE) M  COBPEMEHHBIE
OpraHU3aIMOHHBIE CTPYKTYPBI YIpaBJICHUS
CITy>)kO0i MapkeTHHra (IPOAYKTOBBIC, PBIHOYHBIE:
OPHCHTUPOBAaHHBIE  TI0  pErHOHAM W TI0
MOKyINaTeIsiM; KOMOMHHUPOBAaHHbBIE; TPOTrPAMMHO-
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1eNeBble; ceTeBble). OpraHuszanus MapKeTHHTOBOM
nesitenbHOCTH. [lonoxeHue o ciy)x0e MapKkeTuHra
opranuzanui. OCHOBHbIE 33Ja4M M (YHKLUUHU
MOJpa3/ieiecHuii  cIykObl MapKeTWHTa. 3a/adyw,
npaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh JTUPEKTOpA
[0  MapKETUHIY. Bzaumocsszp  QyHKIUM
MapKETUHTa C APYTUMH OCHOBHBIMH (DYHKIHSMHU Ha
¢upme. [IpoGiiemMbl BHEApeHHS MapKETHHTa B
MPAKTUKY paObOThI (GDUPMBI.

KowmimrekcHoe HN3YUYCHUEC PBIHKA

OCHOBHBIE HaIPaBJICHUS PBIHOYHBIX MCCIEAOBAHUN
B MapketuHre. Meronpl, IpaBuila U NPOLELYPHI

MapKETUHT OBBIX UCCIJIEIOBaHUM. Kommuiekc
PBIHOYHBIX HCCIeAoBaHUM. I3ydeHue CTpyKTypbl
PBIHKA. Onenka KOHBIOHKTYPBI PBIHKA.

OrnpezenieHe OCHOBHBIX PBIHOYHBIX IMOKa3aTeJeH:
€MKOCTH pbIHKA, JOJIM PhIHKA, OTHOCUTEIBHOMN 101
pPBIHKA, JEJI0BOM AaKTUBHOCTH pbIHKA. 3ydeHue
cripoca W mnpenjoxkeHus. LleHoBass »1acTUYHOCTH
cmpoca W METOJbl ee u3MepeHus. Buniel crpoca:
SJIACTUYHBIH, HERJIaCTUYHBIN, e TMHHUIHOM
AJIACTUYHOCTH,  COBEPIIEHHO  JJIACTUYHBIA U
COBEpLICHHO He3IacTU4Hbli. COCTOsSIHMS —CIpoca:

HETaTUBHBIN, HU3KUH, MOTEHITUAILHBIN,
KOJIEOIIOIIHCS, CHIDKAIOITHICS, ITOJIHBIH,
YpE3MEPHBIH, UPPALMOHAJIBHBIM; U

COOTBETCTBYIOLIME MM  TUIBI  MapKeTHUHra.
N3yuenne koHkypeHuuu. lloHsTne KOHKypeHIUW,
BUJIbI KOHKYPEHLIUH. MapxkeTuHrosast
KJIacCU(pUKaIHS KOHKYPEHLIUU: BUJIOBas,
IIpeMETHas, LIeHOBas, HELleHOBas1, 100pOCOBECTHAs,
HenoOpocoBecTHas. POpMBI KOHKYPEHTHOU OOPHOBI.
[loHATHE  KOHKYPEHTOCIIOCOOHOCTH  TOBapa H
¢bupMbl. AHAIU3 KOHKYPEHTOCIIOCOOHOCTH TOBapOB
u GupM Ha pbIHKE. MeToJbl pacyera Iokas3arenen
KOHKYPEHTOCIIOCOOHOCTH.

CerMeHTI/IpOBaHI/Ie PBIHKA

[ToHSATHS CErMEHTHPOBAHUS pPHIHKA U CErMEHTa
peiHka. [locrnemoBaTenbHOCTh 3TANOB MPOLETYPHI

CErMEHTUPOBAHMUS. OcHoBHbIE MIPUHLUIIBL
CEerMeHTaluu PBIHKA: reorpaguueckue,
aeMorpaduueckue, COLIMAJIBHO-D)KOHOMUYECKHUE,
ncuxorpadudyeckne, TOBEICHUECKHE U JIpyTHE.
Ocobennoctu CErMEHTUPOBAHUA pBIHKA

NOTPEOUTENBCKUX  TOBApOB, pBIHKA  CPEJCTB
IIPOM3BOACTBA MW JApPYTHX pPbIHKOB. Kpurepun

CECTMCHTAIIMH: KOJIMYCCTBCHHBIC napamMeTphbl
CCTMCHTA, NOCTYIMHOCTb CEIrMCHTA, CYLIECCTBCHHOCTDb
CETMCHTA, HpI/I6I>IJ'II)HOCTI> CETMCHTA,

3¢ (heKTUBHOCT, paboOThl Ha JaHHOM CETMEHTE,
COBMECTHMOCTb C OCHOBHBIMH KOHKYPEHTaMH U JIp.
BeiOop wneneBbix cermenToB. CrTparerum oxBarta
peiHKa:  Henu(p(epeHIIUPOBAHHBI  MapKEeTHHT,
g hepeHInPOBaHHbII MapKEeTHHT,
KOHILICHTPUPOBAHHBIN MApKETHUHT. DakTopBkl,
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BIMSIOIME Ha BBIOOp CTpaTernd MapKEeTHHTA.
[To3nnmonnpoBanne TOBapoB Ha pbiHKE. Kpurepun
MO3ULIMOHUPOBAHHUS: LIEHAa-Ka4y€eCTBO,
XapaKTepUCTUKU  NPOAYKTa,  IPHUHAJJICKHOCTD
IIPOAYKTa K OIpPEAEICHHOW KaTeropuu, UMUK
OpraHu3allfH, TUIHOCTH MmoTpedurtens u ap. Beidop
Haunbosee NEPCIIEKTUBHBIX KOHKYPEHTHBIX
IPEUMYIIECTB.

MapkerunroBas uHpoOpManus U
MapKETUHI'OBbIC UCCIIEIOBAHUS

CymHocTh U 3HaYEHUE MapKETUHIOBOM
uHpopManuu. Buasl MapkeTHHroBOM HH(OpMALIUU:
NepBUYHAs u BTOpUYHAsI. Hcrounuku
MapKeTUHIOBOM  HMH(OpManMu:  BHEUIHHE U
BHyTpeHHHE. MeTonpl TMONy4YeHHs U aHajlu3a
MapKEeTHHIOBOI uH(pOopMaLUH. Cucrema
MapKETUHTOBOW HH(pOpMAIMU, €€ COJepKaHue U
OCHOBHBIE 3JIEMEHTBI. BcnomorarenbHbie
MH(POPMALIMOHHBIE CHCTEMBI: CUCTEMa BHYTpPEHHEH
OTYETHOCTH, CHCTeMa cOopa BHEUIHEeH TeKylen
uHpOopManuy, cucrema MapKETUHIOBBIX
HCCIEA0BAHUI U CHCTEMa aHaln3a MAapKETHHIOBBIX
JaHHBIX. MapKETUHIOBBIE UCCIIEIOBAHUS, UX LEJIN U
3amaun. MeToabsl MapKETHMHIOBBIX HCCIEIOBaHUM.

BI/II[BI n Ha3HA4YCHUC MapKCTHUHI'OBBIX
uccienoBanuif.  OpraHuzanusi ~ MapKETHHTOBBIX
HCCIICIOBAHUM. Drarbl u CTPYKTypa

MapKeTHHTOBBIX HccienoBaHuid. Pa3paborka miana
MapKETUHTOBBIX HcclenoBaHnid. CTpyKTypa ordera
O TIPOBEACHHOM MapKETUHIOBOM HCCJIEJOBAHHU.
benumapkunr, kak 53(dQeKTuBHOE HampaBICHUE
MapKETHHTOBBIX ucciaenoBanuid. [lonsatne wu
CymHOCTh  OeHumapkuara. Llemn wu  3agaum
Oenumapkunra. [IpoBeneHne OeHUYMAPKUHIOBBIX
UCCJICIOBAHUM.

N3zyuenue MOKYTaTeIbCKOTO
MOBEJICHUS TTOTpeOuTeNeH

[ToBenenue mnotpebuUTENel, MPUHLUUIB U METOAbI
€ro  M3y4YeHusl. OcCHOBHBIE  XapaKTEPUCTUKH
nokynateneif. CucremMa JUYHBIX TNOTpeOHOCTEH
noTpeOuTeneii: aOCOMIOTHBIE W OTHOCHUTEIBHBIE.
Metoabl M3MepeHHs U OLEHKH IOTpeOHOCTEH:
teopun MotuBauuu 3.®peiina, A.Macnoy; Teopuun
npeaenbHou nosesnoctu Y. JkeBanca, JI.Banbpaca,
K.Menrepa, 3.bem-basepka; TEeopuun
pauuonansHoro mnosenenus C.I.  Crpymununa,
B.C.Hemuunoga. I[lotpeburens u xomiuiekc «4Cy»:
NOTpeOUTENbCKas LIEHHOCTh, 3aTpaThl MOTpeOUTeNs,
yA00CTBO npuodpereHus, KOMMYHHKAIIH.
@akTopsbl, BIUAIONINE HA IOBECHUE TOTpeOUTENeH:
GdakTOpel  KyJNBTypHOTO  YpOBHS,  (PaKTOpPBI
COLIMAJILHOTO TOPSIIKA, (PAKTOPBI JIMYHOTO MOPAIKA,
(baxTopsI MICUXOJIOTMYECKOT 0 HopsIKa.
MonenupoBanue  MOKYIATEIbCKOIO  IOBEICHMS.
Mogenu «4epHOro [iuKa noTpeOuTeNs», IPUHATHS
pemieHnss o0 mnokynke. Dopmbl BO3AEHCTBUS Ha
NpUHITHE  pemieHUss o  nokynke.  Ilpaa
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norpebureneii W WX 3alUTa B COBPEMEHHOM
00I11IeCTBE. JIBmxenune KOHCBhIOMEpHU3Ma.
3aKOHO/IATEIILCTBO O 3aIUTE MPaB MOTPEOUTEIIS.

ToBapHast HOTUTHKA GUPMBI

CopnepxaHve M OCHOBHBIE HANPABIICHUS TOBAPHOU
MOJIUTUKA B opranu3auuu. [lonstue TOBapa B
MapkeTuHre. Knaccudukanus ToBapoB. YCIyru —
ocoOblii  Bux ToBapa. Kiaccupukamus —ycmyr.
@opMHUpOBaHHME  TOBAapHOIO  ACCOPTUMEHTA U
yipasieHue uM. [loHdaTne TOBapHOW JIMHUM U
TOBapHOM HOMEHKJIATypBbl. OcHOBHBIE
XapaKTePUCTUKHU TOBapHOM HOMEHKJIATyPBbI:
HIMPOTa, T1yOuHa, HACBIIEHHOCTh, FTAPMOHUYHOCTbD.
[TonaTue HOBOTO TOBapa B MapKkeTHHre. PazpaboTrka
HOBOT'O TOBapa, OCHOBHBIE 3Tallbl CO3/IaHUS HOBOTO
ToBapa. OcCBOoeHME pBIHKA HOBBIMU TOBAapaMH.
Kuznennsrii uki ToBapa (JKIIT), ocHOBHBIE ATaITbI
(cramguu) XKUT. PasnoBuanoctu kpusbix KI[T.
CrpaTerum MapKeTHHIa, UCIOJb3yEeMble Ha Pa3HbBIX
CTausAX JKU3HEHHOTo LMKiIa ToBapoB. Iloctpoenue
u HCII0JIb30BaHUE MaTpHILbI Bocronckoi
koHcantuHropoi rpymnsl (BKI'). KauectBo n
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE
[OKa3zaTelu  KadecTBa  TOBapoB.  Dakropsl,
OTIpEIETISIONE KOHKYPEHTOCIIOCOOHOCTh TOBApOB.
Meronsl OLICHKU KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoOB U YCHYT.
Cranpmaptuzanusi W CcepTUPHUKAIMSI B CHCTEME
o0ecrevyeHus KauecTBa M KOHKYPEHTOCIIOCOOHOCTH.

ToproBele  Mapku
3HaKH (OpeHIUHT)

u

TOBapHBIE

[onsTus «TOproBast MapKay, «MapoOYyHOE
Ha3BaHME»,  «MapOUYHBI  3HaKk  (dMOnema)y,
«TOBapHbI  3HAK»,  «3HAaK  OOCIYyXUBaHUS»,
«aBTOPCKOE IpaBoy», «OpeHaA». 3aKOHOJAaTeIbCTBO
P® o ToBapHBIX 3HAaKaxX M 3HaKaX OOCITY)KMBaHUSI.
@UpPMEHHBI CTWIb TOBAapa, OCHOBHBIE JJIEMEHTHI
¢upmenHoro  crwia.  MapodHas — TMOJMTHKA
opranuzanui. OCHOBHBIE 3Tanbl (POPMHUPOBAHUS
OpeHnma. YmakoBKa: TOHSATHE, Ha3HaueHWe. Poib
YIAaKOBKHM, KaK HHCTPYMEHTAa MapKeTHHra. Bumisl
ynakoBku. DyHKIMM  ymakoBKH. MapkupoBka
TOBapOB: DTUKETKH U SPJIBIKH.
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IlenooOpazoBanmue
MOJTUTUKA (UPMBI

n

EHOBaA

CYH_[HOCTB LOCHBI, IMOHATHUC HOCHBI B MApPKCTHUHIC.
OcHOBHBIE  KiaccCUpUKAIMM W BUABI  LIEH.
OcHoBHBIE  II€HOOOpa3yrolIne bakTopel U
nokazarenu. @PyHkuuum 1eH. [ocymapcTBeHHOE
perynupoBanue 1eH. Crpoc, npeioxKeH!e U IICHBbI.
IleHoBast »y1aCTUYHOCTH cHpoca. AHalu3 LIEH Ha
peiake. IlocienoBaTenbHOCT, M METONBI pacueTa
neH. Mcxonnad nena nponaykra. CTpyKTypa LIEHBI.
Pacuer uensl mnpomaxku. Meroasl yuera 3arpar.
Ananu3 06e3yOBITOYHOCTH; B3aUMOCBSA3b MEXIY
00BEMOM TIPOJIaXK, CEO0ECTOMMOCTBIO U MPUOBLIBIO.
IleHoBast MIOJINTUKA (bUpPMBI: OCHOBHBIE
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HaIpaBJIEHUS M BUABl I[ICHOBBIX  CTPATErHi.
@dakToppl, BIUAOIME HAa BBHIOOP  IIEHOBOM
MOJIUTUKU. AJjanTtanus I1€H, BHUABI LIEHOBOU
ajantanuu. Buapl ckuaok U Haa0aBOK, YCIOBHS MX
npumeHenus. [loBenenne ¢upmbl B cdepe
LIEHOOOpa30BaHUs B 3aBHUCHUMOCTH OT CUTyallUd Ha
pBIHKE.

11

[TonuTka  TOBapOABIDKEHHS U
opranusaus cobiTa

[TonsTus ToBaponBikeHuss u cObita. Kanamb
pacupeneneHus: uX (YHKIMM ©  CTPYKTYpa.
OcHoBHBIE XapaKTEePUCTHKU KaHaJIOB
pacnpeneieHus: JuMHa ¥ mmpuHa. Crparerun
pacmpeneieHuss ¢ TOYKM  3peHHS  YHCIa
NOCPEJHUKOB:  WHTCHCHBHOE  pacIpeJielicHHe,
UCKIIIOYHUTENIFHOE  PaclpeieieHue, CeJICKTHBHOE
pacnpezesnenue. Beibop, nocTpoeHue U ynpasieHue
KaHajaMu cObITa. BepTukanbHble (KOPIOpaTHBHEIE,
aJIMUHUCTPATUBHbIC, JIOTOBOPHEIE),
TOPU30HTAIILHBIC u KOMOMHUPOBAaHHBIE
MapKETHHTOBBIE cUcTeMbl. ONTOBasi TOPTOBIS U €€
HasHayeHue. OpraHu3annuoHHBbIE (HOPMBI ONTOBBIX
NOCPEJHUKOB:  areHThl,  OpPOKEpHI,  JHIIEPHI,
JTUCTPUOBIOTOPHI, KOMHCCHOHEPHI, KOHCUTHATOPHI,
mx000eps! U p. Po3HMYHAs TOProBisi B PHIHOYHOM
KOHOMHUKE. PasznoBuaHOCTH HpEeATPUATHIA
po3HuuHOM ToproBiu. CoOCTaB W CTPYKTypa
pO3HMYHOTO  TOBapoobopora.  Jloructuka B
mapkeTuHnre. Llenb, 3a1aun u QyHKIUH JTOTUCTHUKY.
Mapkerunr ~ 3akymok.  CTparermm  3aKyIoOK.
Mapketuar — npogax. OpraHu3anmus  IpOJaX.
[IpsiMOi1 MapKETHHT.
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Kommeke MapKETHHI OBBIX
KOMMYHHUKAIMi{ ¥ MPOJBUKEHUE
TOBapOB Ha PhIHKE

Kommekc MapKETUHTOBBIX KOMMYHUKAaIUN:
pekiaMa,  CTUMYyJIUpOBaHME  cObITa,  MaOJIUK
puiIelIH3, auyHble npojax. CyIIHOCTh CHCTEMBI
(dbopMHpOBaHUs CIIpOCa U CTUMYJIMPOBAaHUS COBITA
(®OCCTHUC), ee 3amaun u Metonsl. OOmas
XapaKTepUCTHKA pPEKJIaMbl, €€ BHUIblL, (YHKIHH,
cpexncrBa W HocutTenu. lIpuHIUMOBEL pexnamMHOU
JESATEIBHOCTH. IIpaBoBoe perynMpoBaHue
PEKIaMHOU  JESATECIIBHOCTH. [ImanupoBanue u
Oromxer  pexnambl.  Ouenka 3¢ (eKTUBHOCTH
peKJIaMbl: KOMMYHHUKAaTHBHasT M KOMMeEpUYecKas
3pPeKTUBHOCTh pekyiaMbl. Ilpuembl M MeTOABI
CTUMYJIMPDOBAaHUs IOCPEAHUKOB, IPOJABIOB U
nokymareneil.  Mepuangaiisunr, kak  (opma
MapKETUHTOBOW pabOThl B YCIOBHAX TOBAPHOTO
Hacbimenus. CpeactBa W MeToAbl  MAOIUK
pWICHIIH3 B MapKeTHHre. SlpMapku M BBICTaBKH:
Ha3HaueHWe M peknama. JInmyeble npojaxu, HX
CyIIHOCTb W  3HA4eHUE. XapaKTePUCTUKH U
TpeOOBaHUs, IPeIbsBIIEMblEe K IPOIaBLAM.

13

Crparernyecknii MapKeTHHT

Hp CAIIOCBIIIKH, IIPHUHOMUIIBI n YCPTHI
CTPATCTUYCCKOI'O MApKCTHUHIA. CYH_IHOCTL
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CTPAaTCTUYCCKOro MapKCTHHTA. CTpaTCF NYCCKOC
MapKETHHI'OBOC IIJIAaHUPOBAHUC! OMMpECACIICHUC
MHUCCUH, CTPATCTUYCCKUC 1CJIH, CTpaTel“I/I‘-IeCKI/Iﬁ

aynut; SWOT — ananus, ananus OuzHec-nopTders,
uenen u crpareruil. Iloctpoenue u ucnosb3oBaHue
cTparernyeckux Marpuil. Matpuma B.Ancodda,
Moznens  M.Iloprepa,  marpuma  MaxkKun3u.
Knaccudukanus um BUIbl CTpaTerHii MapKeTHHTA.
busnec — mnan ¢upmbl. MecTo U 3HaueHUE IUIaHA
MapKEeTHHra B CTPYKType OU3HeC-IJIaHa.
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MexyHapoaHblii MAPKETHHT

OcoOeHHOCT ~ MEXIYHapOJHOTO  MAapKETHHTa.
Dopmbl OpraHu3aIuu MEXyHapOIHOM
NESTEIbHOCTH.  MapKEeTUHIOBbIE  HMCCIIEA0BaHUs
MEXIYHapOAHbIX  pbIHKOB.  CerMeHTHpoBaHUE
MEXIyHapoaAHOro pbiHKa. IlnaHnpoBanue npogykra
OpU  BBIXOJE HAa  MEXKIYHApOJHBI  pBIHOK.
Crpareruu miaHupoBaHusl. AjanTaiuy TOBapoB Ha
MEXyHapOAHbIX pblHKaX. [IpoaBrkeHne ToBapa Ha
MEXIYHapOAHbIX pbIHKaX. LleHooOpa3zoBanue u
OIIpEe/IeJIEHUE 1I€H BO BHEIIHETOPIrOBbIX KOHTPAKTAX.

4. OBPA3OBATEJIbHbIE TEXHOJ10TUA

Ne | HaumeHoBanue pasaesna | Buabl yueOHbIX Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH
n/n 3aHATHI
1 |IlonsTne W CYUIHOCTh Jlexuus, Jlexuus-Bu3yanu3anus ¢ IpUMEHEHUEM
Mapketunra. llemn wu CIaNI-IIPOEKTOPA.
GYyHKIIMM ~ MapKeTHHra. Cemunap Hoxnan-npe3zentauus. Juckyccus.
OBonronus pa3BUTHS
MapKETHHT.
dopmupoBaHue CamocrositenbHas | KoHcynbTupoBaHue U IpoBepKa
KOHLICTIIIMM ~ MapKeTHHIa pabota JIOMAIIHUX 3aIaHUN
JETCKUX TOBapoOB
2 | Okpyxaromas cpena Jlexuus Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
MapKEeTUHTa CIalI-IIPOEKTOPA.
CemuHap Joxnan-npezenranus. Juckyccus.
KoHncynpTupoBanue u nposepka
CamocrosiTenbHas | 1OMallHUX 3a1aHnui
pabora
3 Opranunzanus Jlexuus Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
MapKeTHHra Ha pupme CIalA-TIPOEKTOPA.
Cemunap Joxnan-npe3zenranus. Juckyccus.
CamocrositenbHas | KoHcynbTupoBaHue n IpoBepKa
pabora JTOMAIITHUX 3aaHNi
4 KommiekcHoe u3ydeHue Jlexuus Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
pBIHKa CIalI-IIPOEKTOpa.
Cemunap Joxnan-npe3zenranus. Juckyccus.
Penrenne 3amau.
CamocrositenbHas | KoHcynbTupoBaHue u npoBepka
pabora JOMAIITHUX 3aJaHNi
5 | CermeHTHpPOBaHUE PHIHKA Jlexums Jlexums-Bu3yanusanus ¢ IPUMEHEHUEM

CIalI-TPOEKTOpA.
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CemuHap Joxnan-npezenranus. Juckyccus.
Pemnrenne 3amau.
CamocrositenbHast | KoHcynpTupoBaHue U npoBepka
pabora JOMAIITHUX 3aJaHNi
6 | MapkeTtuHroBas Jlexumst Jlexuus-Bu3yanu3anus ¢ NpUMEHEHUEM
uHpopManus " CIalA-TIPOEKTOPA.
MapKETHUHT OBbIE Cemunap Joxnan-npe3zenranus. Juckyccus.
HUCCIIETOBAHUS Pemnrenne 3amau.
CamocrositenbHast | KoHcynpTupoBaHuE U IpOBEpKa
pabora JTOMAIITHUX 3aJaHni
7 | U3yuenue Jlexuus Jlexuus-Bu3yanusanus ¢ IPUMEHEHUEM
MOKYIaTEIbCKOIO CIalA-IPOEKTOPA.
MOBEJICHHS TOTpeOuTeneit Cemunap Joxnan-npesenrauus. Juckyccus.
TectupoBanue.
CamocrositenbHas | KoHcynbTupoBaHue u npoBepka
pabora JOMAIITHUX 3aJaHNi
8 | ToBapHas [IOJIUTHKA Jlexums Jlexums-Bu3yanusanus ¢ IPUMEHEHUEM
bupmbl CalA-IIPOEKTOPA.
Cemunap Hoximan-nipesentauus. Juckyccus.
Pemenue 3anau. TectupoBaHue.
CamocrositenbHas | KoHcynbTupoBaHue u npoBepka
pabota JIOMAIIHUX 33/IaHUN
9 | ToproBele = Mapku U Jlexums Jlexums-Bu3yanu3anus ¢ IPUMEHEHUEM
TOBapHbIE 3HAKU CalA-IPOEKTOpA.
(bpenuHT) Cemunap Hoxman-npesentauus. Juckyccus.
Pemenue 3anau. TectupoBanue.
CamocrostenbHas | KoHcynbTupoBaHue U IpoBEpKa
pabota JIOMAIIHKUX 33/IaHUN
10 | Lenoobpa3oBanue U Jlexuus Jlexuus-Bu3yanusanus ¢ IpUMEHEHUEM
LIEHOBas MOJINTHKA ClalA-POEKTOpA.
bupMeI Cemunap Joxnan-npesenranus. Juckyccus.
Pewmenue 3anau. KoncynbtupoBanue u
CamocrosiTenbHasl | IpoBEpKa IOMAIIHUX 33aHUN
pabora
11 | IlonuTuka Jlexkuus Jlekuusa-pu3yanusanus ¢ HpUMEHEHUEM
TOBapOJIBM>KCHUS u CIIalI-IIPOEKTOpA.
opranusanus cObiTa Cemunap Joxnan-npesenranus. Juckyccus.
Pewenue 3anau.
CamocrositenbHas | KoHncynbTupoBaHue U mpoBepka
pabota JIOMAIIHKUX 33/IaHU
12 | Kommmiekc Jlexknus Jlekuusa-pu3yanusanus ¢ HpUMEHEHUEM
MapKETHHT OBbIX CIIalI-IIPOEKTOpA.
KOMMYHHUKaIUH u Cemunap Hoxnan-npesenranus. Juckycceus.
MPOJIB>KEHHE TOBAPOB Ha Pemenue 3anau. KoncynbtupoBanue u
pBIHKE CamocrosiTenbHas | MpoBepKa TOMAaIIHUX 3a/laHui
pabota
13 | Crpareruueckuii Jlexknus Jlekuus-pu3yanuzanus ¢ IpUMEHEHUEM
MapKETHUHT CIAN-IIPOEKTOPA.
CemuHap Hoxman-npesentanus. Juckyccus.
CamoctostenbHas | KoHCynbTUpOBaHUE U POBEPKA

pabora

JOMAIIHUX 3aJaHnui
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14 | MexayHapoIHbli Jlexuus Jlexuus-Busyanusanus ¢ IPUMEHEHUEM
MApKETUHT CIalI-IIPOEKTOPA.
Cemunap Joxnan-npesenrauus. Juckyccus.
TectupoBanue.
CamocrositensHas | KoHcynbTupoBanue u npoBepka
pabora JOMAIITHUX 3aJaHNi

5. OHEHKA INIJIAHUPYEMBIX PE3YJIbTATOB OBYUEHUS
5.1. Cucrema oLleHUBAHUA

dopma KOHTPOJIS Makc. KOJIH4€eCTBO
0aJU10B
3a oany Bcero
padoty
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 10 6annos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 bannos
- Jloknao-npezenmayus 15 6annos 10 bannos
bannos
- Pewenue keticos 15 6annos
- KOHMpPOIbHAs paboma 15 bannos 15 bannos
[IpoMexkyTouHas arrecTanus 40 6annos
(TectupoBaHue)
Hroro 3a cemecTp 3auém c oyenkou 100 6annos
( cemecmp3), ox3amen (cemecmp 4)

[Tosry4eHHBINM COBOKYIIHBIN Pe3yIbTaT KOHBEPTUPYETCA B TPAIULMOHHYIO LKAy OLIEHOK
U B IIKaTy oleHOK EBponeiickoii cuctemsl mepeHoca u HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIEH:

100-6amnbHas TpaionHas mKana Ixama
IIKaJia ECTS
95 -100 A
2304 OTJIINYHO B

68 — 82 XOpOIIO 3a4TE€HO C

56 — 67 D
5055 yIOBJIETBOPUTEIHHO E

20 -49 FX
0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TEHO B

5.2. Kputepun BBICTaBJICHHS OLICHKH 10 TUCHUTLINHE

Banasl/ Ounenka no Kpurtepuu oneHku pe3yibTaToB 00y4eHHs M0
Hlkana AUCHMILIHHE AUCHMILIHHE
ECTS
100-83/ COTIIUYHOY/ BrictaBnsiercs o0yuaromemMycs, €Ciid OH IIyO0KO U
A, B «3a4TEHO MIPOYHO YCBOWJI TEOPETUYECKUM U MPAKTHUECKUI
(oTsIn4HO)»/ MaTepHall, MOKET MPOJEMOHCTPUPOBATh ITO HA 3aHATHUIX
«3a4TEHO» U B XOJI¢ TIPOMEKYTOYHOHN aTTECTAIUH.
OOyuaromuiics HCUEpPIIBIBAIOIIE U JOTHYECKH CTPOIHO
M3JaraeT yaeOHbI MaTepuall, yMEeT YBSI3bIBATh TEOPHIO C
NPaKTUKOM, CIIPABJISIETCS C pellICHUEM 3a1a4
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Banany/
HIkaJuaa
ECTS

OuneHka no
MUCHMILIMHE

Kpurepun oneHkn pe3yibTaToB 00y4eHHs 110
AUCHUILINHE

po¢heCCHOHATFHON HAIIPaBIEHHOCTH BEICOKOTO YPOBHS
CJIO’KHOCTH, MPaBUILHO 0OOCHOBBIBACT ITPUHATHIC
peueHus.

CB000IHO OpUEHTHPYETCS B YUeOHOH U
npodeccHOHaIBHON IUTEepaType.

OneHka no JUCHUILTMHE BBICTABISIOTCS 00ydaromeMycs ¢
y4E€TOM PE3yJbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUN.

Komnerenmuu, 3akpennéHuble 3a AUCUUTIIINHOM,
c(hopMUPOBAHBI HA YPOBHE — «BBICOKHIN.

82-68/

«XOpouIo»/
«3a4TCHO
(xoporto)y»/
«3a4TCHO»

BricTaBisiercst 00yJaromemycsi, €clii OH 3HaeT
TEOPETUYECKUH U MPAKTUYECKUI MaTeprall, FPaMOTHO H,
0 CYHECTBY, U3JIaracT €ro Ha 3aHiATUAX U B XOC
IIPOMEKYTOUYHOM aTTECTAllMH, HE I0ITyCKasl CYIIECTBEHHBIX
HETOYHOCTEH.

OO0yJaromuiics: MpaBUIBHO TPUMEHSET TEOPETHUCCKUE
IMMOJIOKCHUS ITPpU PCIICHUHU IMPAKTHUYCCKUX 3ada1
npohecCHOHATBLHONM HAMIPABIEHHOCTH Pa3HOTO YPOBHSA
CJIOZKHOCTH, BJIaACCT HGOGXOI[I/IMBIMI/I JJ11 9TOI'0O HaBbIKaMU
Y pUEMAMU.

JlocTaTOYHO XOPOIIIO OPHEHTUPYETCS B yUeOHOU U
npodeccuoHaNbHOM JTUTepaType.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOmEMYyCs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
arrecralquu.

KomnereHnunu, 3akperi€HHbIE 32 TUCIUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.

67-50/
D,E

«YIOBJIETBOPU-
TEIBHO»/
«3aYTCHO
(ynoBieTBopu-
TEJILHO)»/
«3a4TEHOY

BricTaBnsiercs oOyyaromemycsi, €ciid OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUI MaTeprall,
JIOTIYCKaeT OT/eJIbHbIE OMIMOKH MPH €T0 U3JI0KEHUU Ha
3aHATHUAX U B XOJ€ IIPOMEXKYTOYHOU aTTECTALUH.
OOyyaronuiicst UCIBITHIBACT OIPeIeIEHHbBIC 3aTPYAHCHUS
B IIPUMEHEHNUHU TEOPETUYECKUX ITOJI0KEHUN IIPU PELIEHUN
NPaKTHYECKUX 3a7a4 Mpo(dhecCHOHANBLHOM HAIIPaBICHHOCTH
CTaHIAPTHOI'O YPOBHS CJIIOKHOCTH, BJIaJICET
HEOOXOJUMBIMU JIs1 TOr0 0a30BBIMU HABBIKAMU U
IpuéMaMu.

JleMOHCTpHpYyeT TOCTaTOUHBIN YPOBEHb 3HAHUS yUeOHOU
JIUTEPATYPBI 110 AUCLUIUIMHE.

Onenka no JUCHUILIMHE BBICTABISIOTCS 00ydaromeMycs ¢
y4E€TOM PE3YNIbTATOB TEKYILEH U IPOMEKYTOUHON
aTTeCTalUU.

Kommniereniuu, 3akperniénnble 3a JUCUUILTAHON,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOUYHBII).

49-0/
F,FX

«HEYIOBIIETBOPUTE
JIBHOY/
HE 3aYTEHO

BeicTaBnsercs o0yuaromeMycs, €CIIM OH HE 3HAeT Ha
0a30BOM ypOBHE TEOPETUUYECKHI U MPAKTUUECKUI
MaTepual, JoIycKaeT IrpyOblie OMMUOKH IIPU €ro
U3JI0KEHUU Ha 3aHATHX U B XOJI€ TPOMEKYTOUHOM
aTTECTallUU.
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Banasl/ Ounenka no Kpurepun oneHkn pe3yibTaToB 00y4eHHs 110
Ikana AUCHUILINHE AUCHUILINHE
ECTS

OOyuaronuiicst HCIIBITHIBAET CEPhEIHBIE 3aTPYAHEHUS B
IIPUMEHEHUN TEOPETUYECKUX TOJIOKEHUN IIPU PEIIEHUN
MPaKTUYECKHX 3aj71a4 MpodhecCHoHaTIbHON HallPaBIEHHOCTH
CTaHIApPTHOI'O YPOBHS CJIOKHOCTH, HE BIIAJIEET
HEO0OXOIMMBIMHU JUISl 3TOTO HaBbIKAMU U TIpUEMaMHU.
JleMoHCTpHpYeT (parMeHTapHble 3HAaHUS y4eOHOH
JUTEPATYPBI 110 AUCIUIUIMHE.

OreHka 1o JUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs C
Y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

KoMriereHinu Ha ypoBHE «IOCTAaTOYHBINY, 3aKPETUIEHHBIE
3a AMCUMIUIMHON, HE COPMHUPOBAHBI.

5.3. OneHo4Hble cpeAcTBA (MaTepHAJIbI) AJIsl TEKYIIEro KOHTPOJIA yCIeBaeMOCTH,
MPOMEKYTOYHOM aTTeCTAMH 00y4aKOIIUXCS N0 TUCHHILIHHE

IIpumepHasi TeMaTHKA JOKJIAI0B-TIPe3eHTAI U

I. MapkeTHHT TapTHEPCKUX OTHOIICHUN: MPUHIMITBI (JOPMUPOBAHUS, PE3YIHTATUBHOCTD.

2. Kacromuzanus ToBapoB — BO3MOKHOCTb peaJIU3allMi B POCCUNCKOMN MPaKTHKE.

3. [ToBenenue notrpedureneit: pakTopsl BAUSHUS, TEHACHIIMY U3MEHEHUS TOBEACHUS.

4. Y 10BIE€TBOPEHHOCTH KIIMEHTOB — IMYTh K MPUOBLIH.

5. YacTHbIE TOProBbIE MAPKHU — «3a» U KIIPOTUBY.

6. JIMpEeKT MapKETHHT — OT Yero 3aBUCHUT 3PPeKTUBHOCTH? MHUPOBOI U POCCHIICKUIA OTIBIT.
7. KnuentoopreHTupoBaHHbIE KOMIIAHUU: TIPUHLUIIBI CO3aHUS U (PYyHKIIMOHUPOBAHUSI.

8. CoBpeMeHHbIE TEHICHIINH B OPraHNU3alUN MAaPKETUHTOBOM JESTEILHOCTH (PUPMBI.

0. Ponp BHYTpEeHHETO MapKETHHTA B IOCTHKEHUU PHIHOYHBIX IIeJIeH (PUpPMBI.

10. Mapkerunr: tenaennun XXI Beka.

1. [IpoGneMbl TPOIBMKEHHMSI JETCKUX TOBApOB C YYE€TOM OCOOCHHOCTEH IIeJIeBOM
ayJIUTOPHH.

12. [ToTpeburensckoe nmoBeaeHue aeteit B IutepHere.

13. MapKeTUHI-MHKC TOBAapOB ISl HOBOPOKIEHHBIX.

14. MapxkeTuHr o0pa3oBaTeNbHBIX YCIYT B CHCTEME JOMIKOJILHOTO 00pa3oBaHMUs.

15. BpennuHr kak (akTop COLMOKYJIBTYPHBIX H3MEHEHHH B COBPEMEHHOM POCCHICKOM
oO1miecTBe: Ha MpUMepe TOBAPOB ISl IETeHl.

16.  OcoOeHHOCTH TelleMapKeTUHTa Ha PHIHKE TOBAPOB JIJIsl HOBOPOXKICHHBIX.

17. OCHOBHBIE €U U 33/1a4l MAapPKETHHTa BLICTABOYHOT'O LIEHTPA.

18.  IlpuHOUTBEI MapKeTUHTA WH()OPMALIMOHHBIX MPOTYKTOB.

19. [Tpunatun [TapeTo u ero poJyib B mpoliecce CerMEHTUPOBAHUS PhIHKA M BHIOOPA PHIHOYHON
HUIIY TPEANPUATUEM.

20. MapkeTHHIOBbIE CTYKObl Ha MPEANPUATUSIX: COBPEMEHHOE COCTOSHUE W TEHICHIIMU
pa3BUTHSL.

21. «YMHBIE» TEXHOJOTHUU I ACTEH: aHalu3 PBhIHKA W TEHICHIIMU TOTPEOUTEITHCKOM
KOP3UHBI JETCKUX I'a/IKETOB.

22. Pa3BuTne MapKETMHrOBBIX KOMMYHUKAIIMK IMyTE€M CTUMYJIMPOBAHUS MPOIAKH JETCKHX
TOBapoB

23. KoHKypeHTOCTIOCOOHOCTh OT€YECTBEHHON UTPYIIIKU U TTyTH €€ TOBBIIICHUS

24.  HccnenoBaHue pbIHKA AETCKUX TOBapoB (Ha mpumepe 3A0 «AETCKUM MHUpP», APYroro

00BEKTa HCCIICIOBAHUA).
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MaKpOBKOHOMI/I‘-ICCKI/IC u HHCTUTYLIMOHAJIbHBIC q)aKTOpBI pPa3BUTHUA TOpFOBOﬁ

MHPPACTPYKTYPHI TOBAPOCHAOKEHUS PhIHKA JETCKUX UTPYIIEK.

XN R

Bonpocwt 01s ouckyccuu
OCHOBHBIE 3TaIlbl Pa3BUTHS MapKETUHTA 32 pyOexKoM.
Cranosienue mapkeTusra B Poccun.
[TonsiTHE N cCOLMATBHO-PKOHOMUYECKAs CyLITHOCTh MapKETHHT .
OcHOBHbBIE KOHIIENIIUH YIPABICHUS MAPKETUHIOM.
[lenwu, 3a1au 1 OCHOBHBIE IPUHIUIIBI MAPKETHHTA.
@YyHKIIMNA MapKETHHTIA.
ITonsiTHE M CTPYKTypa OKpY>KaroIIed MapKETUHTOBOW CPEJIBI.
KonTtponupyembie 1 HEKOHTPOIUpyeMble (PaKTOPbl MAPKETHHTOBOM CPEIBI.
MeTtoapl aHanM3a OKpY’Karoleld MapKETUHIOBOW CPEJIbI
Opranu3anys ciry>k0bl MapKeTHHTA Ha pUpMe.
OpraHu3anroHHbIe CTPYKTYPBI YIIPABICHHS CITyK001 MapKeTHHTa.
Kommuiekc peIHOYHBIX HCCIIEIOBAHUM.
N3ydenue cnpoca 1 NPEAIOKEHU. 3aKOH CIpoca. 3aKOH NMPEAIOKEHNUS.
IleHOBasA 31MaCTUYHOCTH CIIPOCA U METOBI €€ U3MEPEHMUSL.
CocTosiHus cpoca ¥ COOTBETCTBYIOLINE UM TUIIBI MAPKETHHTA.
N3yueHnne KOHKypeHIMH. Buibl KOHKypeHIUN.
AHaJIn3 KOHKYpPEHTOCIIOCOOHOCTH TOBApPOB U (PMPM Ha PHIHKE.
[TonsiTust cerMeHTUPOBaHMs PhIHKA M CerMeHTa pbiHKa. [Iporecc cerMeHTHpoBaHusl.
OcHOBHBIE IPUHLIUIIBI CETMEHTALIUN PBIHKA.
OcCHOBHbBIE KPUTEPUU CETMEHTAIIMH PBhIHKA.
Crpareruu oxsaTa pbIHKa.
[lo3unmonnpoBaHue TOBapOB Ha PhIHKE.
CyIHOCTh, 3HaY€HHUE M BUbl MAPKETUHIOBON MH(OpMAIUH.
HcTouHnkn MapKeTHHTOBOW MH(POpMaui. MeToapl ee OTy4YeHUs U aHAJIN3A.
CucreMa MapKeTUHIoBOM MH(OpMAIUH, €€ CoiepKaHNe U OCHOBHBIE 3JIEMEHTHI.
Bujpl v Ha3HaYeHHE MapKETUHTOBBIX UCCIIEOBaHUM.
OTansl U CTPYKTypa MapKETHUHIOBBIX HCCIIEIOBAaHUM.
[ToBenenne moTpeOUTENEH, MPUHIUITEI K METOABI €TO N3yUEHUS.
dakTopbl, BAUSIONUE HAa TIOBEJCHUE IOTPEOUTEIEH.
MopennpoBaHue MOKyNaTENbCKOTO TOBEACHUS.
[TonsTue ToBapa B MapkeTunre. Kinaccugukamus ToBapoB U yCIyT.
®opMHUpOBaHUE TOBAPHOI'O ACCOPTUMEHTA U YIPABICHUE UM.
Juddepenunanus u qusepcuduranus. Marpuna AHcoda, ee CyIHOCTh U Ha3aHaueHHe.
OcHOBHBIE XapaKTEPUCTUKHN TOBAPHONH HOMEHKJIATYPBI.
Pa3paboTka HOBOro TOBapa, OCHOBHBIE JTAllbl €0 CO3/IaHHS.
Kuznennsiit nukia toBapa (OKLT) u ynpasnenue um.
IToctpoenune u ucnosibzoBanue boctoHckoit MaTpuubl.
®upMeHHBIN CTHITL TOBapa, OCHOBHBIC AJIEMEHTHI (PUPMEHHOTO CTHIIS.
Bbpenaunr. OcHoBHbIE 3Tanbl GOpMHUPOBaHUS OpeH Ia.
Posb ynmakoBKu, Kak HHCTPYMEHTAa MapKETUHTa.
Bunel ynakoBku. @yHKIIMN yIIAKOBKHU.
Mapounast monutuka GUpMsl, €€ CYITHOCTh U COAECpKAHUE.
[TonsTHe 1eHbl B MapkeTUHre. OCHOBHBIE KJIaCCU(DUKALIMU U BUJBI 1IEH.
IlocnenoBaTrenbHOCTh M METOJIBI pacyeTa IeH.
Crpykrypa neHsl. Pacder nieHbl IpoJaxH.
IleHoBBIE CTpaTerum.
ApanTanys LieH, BUAbI IEHOBOM aJanTalyy.
Kanaune! pactipenenenusi: X QyHKIUHU U CTPYKTypa. CTpaTernu pacnpeaeaeHus.
BeprtukanbHble, FOpU30HTaIbHBIE 1 KOMOMHUPOBAHHBIE MAPKETHHIOBBIE CUCTEMBI.
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50. OntoBas TOproBiass M ee Ha3HaueHue. OpraHuzanuoHHble (OPMBI  ONTOBBIX
MOCPETHUKOB.

51. PazHoBUIHOCTH NIPEANPUATUNA POZHUYHOU TOPTOBIIH.

52. Jloructuka B MapkeTuHre. OCHOBHBIC ()YHKIIUU JIOTUCTHKH.

53. MepuaHaii3uHr, ero Ha3HaueHue, IPUEMbI U CIIOCOOBI.

54. OOmas xapakTepHUCTHKA PEKIaMBbl, €€ BHIIbI, (YHKIIUHU, CPEICTBA U HOCUTEIH.

55. [IpyHUMOBl  pexknaMHOW — aesTensHOCTUA. [IpaBoBOE  peryjiMpoBaHHE  PEKIAMHOMU
NEeSITEIbHOCTH.

56. [TnanupoBaHue U OIOKET PEKIAMBI.

57. Onenka  5(@QeKTHBHOCTH  peKyJaMbl:  KOMMYHHMKAaTHBHasT W KOMMeEpUYecKas
3¢ (HEeKTUBHOCTh PEKIIaMBL.

58.  MoOXHO 1M JOBEPATh pe3yJbTaTaM MAPKETUHTOBBIX UCCIIEIOBaHUI?

59.  Ywmwupaer nu pexiama?

60. [Tpriembl 1 METO/IBI CTUMYJIMPOBAHUS MOKyHIaTeNeH, IOCPEIHUKOB U MPO/IaBIIOB.

61. CpenctBa u MeTO/IbI AOIUK PUICHIITH3 B MAPKETHHTE.

62. JIngHbIe IPOAXKHU, UX CYLIHOCTH U 3HAYCHUE.

63. SIpMapku U BBICTaBKH, UX CYLIHOCTb, 3HAYEHUE U BUJIBI.

64. dopmupoBaHNEe MAPKETUHTOBOM CTpaTeTUH HA GUpME.

65. Knaccugukarus v BUpl cTpaTeruii MapKeTHHra.

66. OCO0EHHOCTH MEXKIyHapOJHOTO MapkeThHra. CerMeHTHpOBaHHE MEXITyHApPOTHOTO
PBIHKA.

65.Ananranus TOBapoB Ha MEXAYHAPOIHBIX PhIHKAX.
66.0co0eHHOCTH MPOBHKEHHS TOBAPOB HA MEKAYHAPOIHBIX PhIHKAX.

IIpumMepHbIe BAPHAHTHI 3a/1a4
1. Copoc Ha ToBap A omnuckiBaeTcsi ypapHeHueM Buja y = 100 - 2 * 2. Ilena cocraBmusier 5
py0. Onpenenure 3MaCTUYHOCTD CIIPOCA OT LIEHBI.
2. Ha ocHOBe maHHBIX, MPUBEICHHBIX B Ta0ymie 1, npoBenute ABC-ananu3 pernoHoB, B
KOTOPBIX OPTaHU3AIIHS PEAU3YET CBOKO MPOIYKIHIO.

Tabnuma 1
Hcxoansie nannbie st ABC-ananmsa pernoHoB
Perton Ilena O0BeM IIepeMeHHBIC H3IEPIKKH
DEeAIN3AIUNA; DVO. DEAIN3AIUHA. E]1. Ha €IUHUIY IDOAVKIIUU, DVO.

1 14 12 5

2 8 44 6

3 22 18 17

4 56 6 40

5 18 55 11

6 112 430 84

7 401 8 200

8 58 205 34

9 16 81 10

10 7 144 3

BoisiBure Haubonee mnpHObUIbHBIE PpErHOHBL, TJl€ OpraHM3alu  liejJecoodpaszHee
pacIIupsATh CBOE IPUCYTCTBHE.

3. ToproBas opranmsaius 3akymaer ToBap mo mene 205 py6. 3a 1 en. u mpomaeT B
konmuectBe 700 ef. exxeHenenbHO Mo 1eHe 255 py0. DnactuyHocTh crpoca paBHa (,9.

OTtzaen MapKeTHUHra 1o pe3yJjabTaTaM UCCIIeI0BaHUS pEKOMEHAYET MOBBICUTH 1IeHy Ha 8%.

CKOJBKO eIMHUI] TOBapa HY>KHO PEeaM30BbIBATh OPraHU3aLNHU, YTOOBI COXPAaHUTh CBOIO
BajoByto npuObuib? Kakyio npuObLIb IOC/IE H3MEHEHHUS LIEHbl CKOPEEe BCEro MOIY4YUT
OpraHM3alysl C y4€TOM COCTOSIHUSA crpoca?

4. TaiiBanbckas aBuakomnanust EVA Air ocyuiecTBuiia COBMECTHBIN MPOEKT € AMOHCKUM
M3rOTOBUTENIEM UIpylIeK Sanrio, 4ToObl YKpPacuTh TpPU CBOMX CaMoJieTa M300pa)keHUueM



18

MyJbTUILIMKaIIMOHHOTO mepcoHaxka HelloKitty. Jlorotun xomeukn ¢ po3oBbIM OaHTHKOM
KpacyeTcs Be3Jle, HaunHasi OT 6opTa a’spodyca, 3akaHImuBast canderkamu.

Korenka Kuttu npunyman B 1974 rogy Cuntapollynsu, Bnanener] simoHCKOH (UPMBI
urpyiiek Sanrio. 9TOT, Ha NEPBBINA B3IJISA, OTKPOBEHHO JE€TCKUN, IPUMUTUBHO OTPHCOBAHHBIN
NEPCOHaX CTall OJHUM M3 CaMbIX YCIHemHbIX OpeHnoB XX Beka. [lepBblil ke MNPOIYKT C
HelloKitty (3T0 OBIT MpOCTON KOIIENeK) MOoKa3al TaKyl BIEYATISIONIYI0 TUHAMUKY TPOJAK,
410 yke B 1976 rofy ero 3aperucTpupoBaid Kak CaMOCTOSITEIbHYIO TOBApHYIO Mapky. B Hamm
man Openn «HelloKitty» mpuHOCHT G0siee MIIUTHApIa TOJUTAPOB JOX0AA €KETOTHO.

OKcnepThl CUUTAIOT, YTO MOJOOHOE «IIPeoOpakeHUe» CaMOJIETOB 00S3aTebHO OKYIUT
3aTpaTrhl Ha JUIlEH3UpoBaHue uaeu. B ucropun xomnanuu EVA Air 310 He nepBblii T0100HBIN
ombIT, craproBas npoekT B 2005 roxy, korga B HeOO MOAHSAJICS CaMOJET C TUTAHTCKUM
N300paXeHUEeM MYJIbTALIHON KOIEYKH Ha O0opTy. Temepb aBHakOMIIaHUS pelIniia MONTH elle
Jabllle: MacCaXMpOB B HEOOBIYHOM CaMoOJIeTe OXHJIAIOT PUCYHKH, MOATOJOBHHUKH, Oymara,
MocyJa, a TakKe JIOChOH M KHUIKOCTh JIJIST MBIThSI pyK ¢ uzoopaxenrem HelloKitty. 3mecs maxe
OUJIeThl PO30BOrO 1LBETA, YTO MOMOXKET MOKIOHHMKAM MHJIOM KOIIEYKH IOJIyYUTh MAaKCHUMYyM
YIOBOJILCTBHS OT Tiepesnera!

[To cnoBaMm rmaBbl JenmapTaMeHTa cBszeil ¢ obmecTBeHHOCThIO EVA Air B ['oHKOHTE
Annbl Bour (AnnaWong), naccaxupbl OT yAOBOJBCTBUSI CaMU MOYTH «MYpPJBIYYT» U CIOPOC HA
MOJIETHI B «KOIIAYbUX» CAMOJIETaX BBICOKHIA.

Bormpock! k cutyalimonHoit 3aiaue (keicy):

1. Beigenute U oxapakTepus3yHTe 3JIeMEHThl MAPKETUHI-MUKC aBUAKOMITAaHHUH.

2. OxapakTepusyiTe CTpaTeruto no3uimonupoBanust EVA Air.

IIpumepHbIii BApHAHT Kelica

[IpenBaputensHOE HA3BaHKUE, KOTOPOE MPEITIOKII UTANbsIHEL «papdarie», HO COOCTBEHHUKH
KOMITAHUU COMHEBAIOTCS, UTO TAaKOE Ha3BaHHE MOKET OBbITh MOHATHO /7S TOTpeduTeei
[TpoxyKT: IBETHBIE MaKapOHEHI, 10 (popme «0abouKm»; MITAHUPYETCS BBITYCK POKKOB, CIIareTTH
VYnakoBka: KapTOHHasi KOpoOKa

[{eHOBOM AMana3oH: BBIIIE CPEIHETO

[Toxxenanue K UMEHH: OTPAKEHUE UTAIBSIHCKOTO KaueCTBa MaKapOHHBIX W3JeNUi

[TpoayKiust U3rOTOBJIEHA HA UTAJIBTHCKOM 00OPYIOBAHUU C COOIIO/IEHMEM BCEX COBPEMEHHBIX
TEXHOJIOTHH, HO UCCIIeAOBaHMS (DOKYC-TPYTIIT TOKA3aJIH: MOTPEOUTENN CUUTAIOT IPOTYKIIUSI
YCTYIAET UTAJIbSHCKOM 110 KAYECTBY

®abpurka OCHaIIEHAa COBPEMEHHBIM HTAIBSHCKAM 000pyaoBaHueM. Koin4yecTBO THHUHN TISTH.
OTka3aJIuch OT MOCTABIIMKOB HEKaYeCTBEHHON MYKHU. 3aKyIHJIN ClIeLHaIbHbIe PUIBTPHI IS
BO/bI: JDKOBaHHM yTBEp KJaJl, 4YTO BOJIa BO MHOT'OM OIpeAeNseT BKyc MakapoH. Ctanu
MPUCTAIIBHO CJIEUTH 3a COOJIIOICHUEM TEMIIEPAaTypHOIo pexuMa. B komanay npuriacuiu
TEXHOJIora, ¢ KOTopsIM JI>koBaHHU paboTtain B MTanuu, v TOT 32 HECKOJIBKO MECSLIEB HaJla Ul
KOHTPOJIb Ka4eCTBa Ha MPOU3BOACTBE. lIepcoHal mpHUIIOoCch YaCTUYHO 3aMEHUTH, @ HOBBIX
Trozielt 00y4YHTh yX0Iy 32 000pyIOBaHWEM M TEXHOJIOTHH W3TOTOBIICHHS KaYE€CTBEHHBIX
MaKapoH.

Pa3roBop ¢ coOCTBEHHUKOM O MPOOHOI MapTHH:

JIMUATpHIA MOKAJI IIJIEYaMH:

— Konkypennus. Te, KTO TH0OUT UTANbSIHCKUE MaKapOHbI, OKYIAIOT U3/IENIHs, TPUBE3EHHbBIE
OTTyJa. ACCOPTUMEHT-TO OOJIbIIONW. A HaM He A0BepstoT. CUUTAIOT, YTO MBI IIPOCTO
HaKpy4YMBaeM IIEHY 3a CUET YIaKOBKHU, YTBEPK/1as, YTO MAKAPOHBI IPOU3BEIEHBI C
COOJIIOIEHHEM BCEX TEXHOJIOIHH. A MOTOM BOT elle 4To. bykBajabHO uepe3 napy mMecsueB mocie
TOT0, KaK Hallli MaKapOHbI MOSBUIIUCH B POAAXKE, 3Ty PUILKY — HY, YTO POCCUMCKUI
IIPOM3BOJIUTEND JIETAET BCE HA UTAIBSIHCKOM 000PYA0BaHUH, — CTaJIM UCIOJIb30BaTh IpyTrHe
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kommanuu. [IpoBepuTh 3T0 pakTHUECKH HEBO3MOXHO, TaK YTO HEKOTOPHIE CTATH OTKPOBEHHO
XaJNTYpUTh — M IIEHHOCTH Halero OpeHa Juist norpeduteneii cHusmiack. [locTossHHO BceM
pacckasbIBaTh 0 (habpuKe U MOKa3bIBaTh PEropTaxu ¢ To00i HepeanbHo. HykHO mpuaymarthb
JIPYTror XO.I.

JI>kOBaHHU pacCTPOEHHO MPOOOPMOTAT UTO-TO MO-UTATBSIHCKU. Bbinepkas nay3y, JImutpuit
MPOJOKUII IEPEUUCIIATh TPUYMHBI TAJAEHUS TPOJIAK.

— Hy a xTo mobGenHee, TOT mpocTo OepeT MakapoOHbI TOPTOBOM ceTH MK Ha pasBec. JlemeBbie
MaKapoOHbI, KaK KapTOLIKa: BO MHOTHX CEMbSIX UX €IAT. A Mbl OT IPOM3BOJICTBA MAKAPOH Ha
pa3Bec, KCTaTH, OTKa3aJIUCh.

— Kak kapTomka?! — takoe cpaBHEHHE KaXXIbIi pa3 KOpoOmio uraibsana. — Kak BooOrie atu
MPOJIYKTHI MOKHO CTaBUTh B OJUH psi? Y HAc BBICOKOKAYECTBEHHBIN MPOAYKT, OT KOTOPOTO HE
MOIPABJIIOTCS, OH HE TOJBKO BKYCHBIW, HO 1 nose3Hbli. Hy na, moposxke, yeM KapTollka,
KOHeuHO. Ho Hemnb3s ke NUTaThes TONbKO KapTOIIKOM!

JmuTpuii nonumarorie KuBHyJI. OTHAKO CIIHCOK MPOo0OJIeM, 0 KOTOPBIX OH COOMpaJICs paccKaszaTh
JI>xoBaHHM, HE HCCSIKaI.

— Tot daxT, yTO MBI BE3i€ TOBOPUM, KaK MOJIE3HbI HALIM MaKapOHbl, — MPOJIOJIKUI OH, —
CKOpee UrpaeT NpoTUB Hac. MeHeKepbl, KOTOPbIE MPOBEPSIOT BHIKJIAJIKY TOBAPOB B TOPIOBBIX
CeTsIX, 4aCTO 3aMEYaroT, YTO Hallld MaKapOHBI JIe)KAaT HE Ha TOM MOJIKE, 0 KOTOPOU MBI
JIOTOBAapUBAJIUCH, U 1AKE HE B TOM oTese. X moMemaror B CeKIUIO 310pOBOTO MUTAHUS,
MIOTOMY YTO MBI TaK IMO3ULMOHUPYEM MPOIYKT: pa3 OH U3TOTOBJIEH U3 BBICOKOKAUECTBEHHBIX
COpPTOB IMIIEHUIIbI, 3HAYUT, OU€Hb MOJe3HbIA. HO BeAb B 3TOT OT/EN 3aXOAST JaJEKO HE BCE, U
3TO CWJIBHO OrpaHU4uBaeT npojaxu. [lotpedurenu, KOTopble NPULILUIA B MarasuH MpocTo 3a
MaKapOHaMHU, HE BUJIAT HAIIUX MPOAYKTOB U MPOXOJAT MUMO — Cpa3y K MOJIKaM C
aCCOPTHUMEHTOM CaMbIX OOBIYHBIX CIIAreTTH, POKKOB, BEpMUILIETU. A 3TOro 1o0pa y Hallux
KOHKYPEHTOB XBartaeT. Ha mo060ii BKyc u komesnek. Ha Bce BOmpockl MEHEeIKephl ceTeit
Pa3BOAAT pyKaMH M FOBOPST, YTO HAIlla MPOAYKIHS HE MOJIb3YeTCsl OO0IBIINM CIPOCOM, U
COBETYIOT CHOBA BJIOKUTHCS B PEKIIaMy.

3anaHue:

1. Kakwme Mapkyu MakapOHHBIX M3EJINN NPEICTaBICHBI HA POCCUIICKOM PBIHKE

2. Kak Benet ce0s nmokymnaresb Ipu NOKYIIKE MAKAPOHHBIX U3EIUN

3. Kakue ¢akTops! BIMAIOT Ha MOKYTATeNs

4. Kakue MapKeTUHTOBblE KOMMYHHUKAIIMHU BBl IIPEIJIOKUTE TAHHOMY IIPEIIPUITHIO

5. TpoBeaute uccaenoBanus BocpuaTus HauMeHoBanust dapdarie poccuiickumu

MOTpeOUTEIAMU
IIpumepHbIi BADHAHT TECTOB
1. Kakoii n3 nepeynciieHHBIX BH/I0B CIIPOCa YI0BJIETBOPSIET NPOU3BOANTEIsA?
a) Ype3MEepHBIit
0) MOJIHBIN

B) UPPAIMOHATBHBII

I') MOTEHIMAIbHBINA

2. ITo xakoii u3 uHGopManUili MOKHO ONpeleJUTh MUHUMAJIBbHYI0 MPOU3BOJACTBEHHYIO
MOIIHOCTH MpeInpusATUs?

a) 1o KPUBOH CITpoca

0) 10 KpUBOH MpeNIoKEeHUs

B) 10 Irpa)vKy COBMECTHBIX KPUBBIX CIIPOCA U MPEAIOKEHUS
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I') 110 3aKOHY CIpoca

1) IO KPUBOU T0X07a

3. Kak HaspiBaercsi cHTyanusi NIpPH KOTOPOH BeJMYHHA CIPOCAa NPEBOCXOIMT
npeajiaraeMoe KoJu4ecTso Topapa?

a) U30BITOK TOBapa

0) nedunut ToBapa

B) U30BITOUHBIN CIpOC

r') 00beM paBHOBECHS

4. IIpu kakoM cocTosiHUM cnipoca pupma ucnoab3yer lemapkeTuHr?

a) HEraTUBHBIN CHIPOC

0) NOTeHUMANIbHBIN CIIpoC

B) KOJICOJIOIIMIACS CTIPOC

I') Ype3MEpHBIN Cpoc

5. I3 nepeynciieHHBIX (PAKTOPOB:

1) nemorpaduyeckas cpeaa, 2) MApKeTHHIOBbIe TOCPEAHUKH, 3) MOCTABIIMKH PeCypcoB, 4)
HAYYHO-TeXHHYeCKHe JOCTHKeHUsI, He OTHOCATCS K hakTopam «Makpocpeab» GupMbI:
Otser:

a)2u4;

0)2u3;

B)3u4;

r)lu4

6. HccnenoBanue, CBfI3aHHOE C ONHMCAHUEM 3JIEMEHTOB MAapPKeTHHIOBOH cpeabl MO
HH(OPMAMOHHO-CIIPABOYHBIM UCTOYHHKAM, ABJISIETCH...

a) KaOMHETHBIM, OITUCATENbHBIM
0) KaOMHETHBIM, 30HIaKHBIM

B) ITOJIEBBIM, 30H/IaKHBIM.

T) [IOJIEBEIM, OITMCATEIHHBIM

7. UT0 U3 HUKENPUBEIEHHOT0 He OTHOCHTCH K MeTOJaM MAPKETHHIOBBIX HCCJIeIOBAHUIA:
a) OTPOC Ha YJIUIIE;

0) TeneOHHBIN Onpoc;

B) IIOYTOBBIH OIPOC;

r) MOUCK HYXHOU nHpOopMaIuu B OUOIHOTEKE;

1) BCE 3TH METO/IbI UCTIONB3YIOTCS TIPH MPOBEICHUN MapKETHHTOBBIX UCCIICIOBAHUIMA.

8. MapkeruHroBass HH(OPMALMOHHASI CHCTeMa SIBJSECTCH MCXOAHOM 0a30M 4
BbINIOJIHEHUS] MAPKETHMHIOBBIX MCCJIEA0BAHUI, Pa3paboTKH CTPaTerud W TAKTHKH
noBejeHnsi (UPMbI HA PbIHKeE.

a) na

0) HeT

9. Leab MapKeTHHIOBOI'0 HCC/IeIOBAHWS BbITEKAET H3 CTPAaTerHYeCKUX YCTAHOBOK
AeATEeJLHOCTH NMPeINPUITHS U HANPaBJIeHA HA CHUKEHHE YPOBHSI HeoINpeleIeHHOCTH B
NPUHATHH YIIPABJIeHYECKUX PellleHui.

a) na

0) HeT

10. K BHyTPeHHHM HCTOYHMKAM KAOMHETHOI'0 UCCJIeI0BAHUS OTHOCSTCSH:

a) OTYETHI O COCTOSIHUU PHIHKOB M COBITE, UCXOSIINE OT COBITOBBIX MOIPa3ICICHHII;

0) TOZ0BBIE OTYETH KOMITAHUU U OTYETHl PYKOBOJUTEIEIH;

B) aHAJUTUYECKHE JaHHBbIE OyXrajaTepHH, Marole TMPEJACTABICHHE O CTPYKType IIEHBI
MIPOIYKIINH, €€ PeHTa0eIbHOCTH;

') MaTepuajbl TOCYIapCTBEHHBIX OPTaHOB;

1) TyOIUKalUU B IEPUOAUYECKUX U3/IaHUSAX;

€) MaTepualbl TOPTOBBIX MajiaT, 0aHKOB, CIIEIUATU3UPOBAHHBIX ar€HTCTB.
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11. K mnoaeBbiM MeroaaM cOopa uHHPpoOpMAaMH OTHOCATCA ONPOC, HaOJWIeHHE,
JKCIIEPUMEHT.

a) na

0) HeT

12. HazoBuTE 3JIeMEeHTHI TOBAPHOM NMOJIMTHKHA B MAPKeTHHIe?

a) aCCOPTUMEHT;

0) cepBuc;

B) TOBAPHBIN 3HAK;

I) IIeHa

13. XapakTepuCTHKH aCCOPTHMEHTA TOBAPOB:

a) INPOTa;

0) 3aTparsl;

B) TTyOuWHa;

r) o0BeMm.

14. BriOepuTe npaBuIbHOE MAPKETHHIOBOE OIpe/iesieHHe 'KU3HEHHOT 0 IMKJIA MPOAYKTA
a) NepuoJl BpeMEHH OT Havaja pa3padOTKU MPOIYKTa JI0 CHATHS €r0 ¢ MPOU3BOJICTBA
0) HEepuoJI BPEMEHH OT MOSIBIICHHSI TPOAYKTA HA PHIHKE JI0 3aMEHBI €r0 HOBBIM

B) NEepUOJ BpEMEHU C Hayasla MpoJaxK 0 UX 3aBEpLICHUS

15. llesan neHooOpa3oBaHus:

a) yBeIMUYeHUE MPUObLIH;

0) pocT 00BEMOB TTPOJIAK;

B) MOBBILIEHUE KBaTH(PUKALIUU IEPCOHAIIA;
I') IOKPBITHE 3aTpaT

16. CTpaTernu neHoo0pa3oBaHusA:

a) CHSTHE CIIUBOK;

0) OEHUMapKUHT;

B) BXOXKJICHHE B HUIIIY;

) OpeHIuHT

16. @akTophl, BIAUSIOIINE HA YCTAHOBJIEHNE LEeHbI:
a) OBeJICHNE KOHKYPEHTOB;

0) TOCYIapCTBEHHOE PETYJIHPOBAHNE;

B) COCTOSIHHE CKJIaJICKHX 3aI1acoB;

I') U3JIEP’KKU NTPOU3BOJICTBA

16. Kanan pacnpenesienust — 310:

a) croco0 pacpOCTPaHEHUs PEKIaMBI;

0) COBOKYITHOCTh OpTraHU3aIHi U JIML, CIOCOOCTBYIOIIMX IEPEMEIICHUI0O ToBapa K
MOTPEOUTETTIO;

B) CITOCOO TPAHCTIOPTUPOBKHU TOBAPA;

I) oTAeN cObITa Ha MPEANPUATHH.

17. AucTpndbronms — 370 :

a) pa3paboTKa cTpareruil no (opMUPOBAHUIO UMUJIKA KOMIIAHUH;

0) KOHCYJIbTAIlMX B O0JIACTH YIPABJICHUS CBSI3SIMH C OOIIECTBEHHOCTHIO;

B) cuctemMa (hOpMUPOBaHUS HHPPACTPYKTYPbl KOMIIAHHH;

) LEJIOCTHAs COBOKYITHOCTh OpPTaHM3aluil M (PM3WYECKHX JIMIl 10 MPOABIDKEHHIO TOBapa W3
cepbl MPOU3BOJICTBA 10 KOHEUHOTO MOTPEOUTENS.

18. JIwo0o0ii mocpeaHMK, KOTOPBI BBINOJHSAET Ty WJIM MHYI0 padoTy no nmpuOIH:KeHUI0
TOBapa K KOHEYHOMY NOTPeOHUTE 10, PeICTABJISACT:

a) CETMEHT KaHaJa paclpeesIeHus;

0) ypOBEHb KaHajla paclpe/ieeHus;



B) CEKTOp KaHaja pacrpeeNieHus;
Jy4 KaHaja pacupe/esIeHusl.

19. Cuctema TOBapOABHKEHUS — ITO:

a) KOMILUIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM O0CITYKMBAHUEM KIIMEHTOB;

0) KOMIUIEKC OpraHu3alliii WIM JKL, O0OECHeUNBAIONINX IEPEMEIICHHE TpPy30B
MIPOM3BOJIUTENS 10 MOTPEOUTENISE B IPOCTPAHCTBE M BPEMEHH;

B) CHCTEMa CTUMYJIMPOBAHUS COBITA TOTOBOW MPOIYKITUH;

I') TPAHCIIOPTHAs! CUCTEMA B CTPAHE U PETHOHE.

20. Mepoii 3xoHOMHYecKOl 3(PPeKTHBHOCTH CUCTEMbI COBITA CJIY/KHT:

a) CKOPOCTb UCIIOJIHEHHS 3aKa3a;

0) OTHOUIECHNE 3aTPaAT U PE3YJIbTATOB;

B) YPOBEHb 00CTYXKHUBaHUS OTpeOUTENCH;

I') BEJIMYMHA 3aTpaT Ha OpraHU3alli0 TOBAPOIBUKEHUSI.

21. UHCTPpYMEHTHI 10 CTUMYJIMPOBAHUIO COBITA MOTYT OBITh HANPABJICHBI:
a) Ha IepCOoHaJI OpraHU3al1K, 3aHUMAIOILENHCS COBITOM;

0) TOProBbIX NOCPETHUKOB;

B) OTpeOuTENEH;

I') HET IPaBUIBHOTO BapHaHTa OTBETA.
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6. YYEBHO-METOIMYECKOE 1 HWHO®OPMAIMOHHOE OBECIIEYEHHE

JUCHUIIJINHBI

6.1 CiucoK HCTOYHUKOB H JINTEPATYPbI
Hcrounuku

OcHoBHBIE

OcHoBHble

1. I'paxnanckwmii kojnekc P http:// www.consultant.ru/document/cons_doc LAW_5142/

2. Denepanpubpii 3akoH "O pekmame" ot 13.03.2006 N 38-D3 (mocaenusis peaakiinsg

http://www.consultant.ru/document/cons_doc LAW_58968/

3. 3akon P® or 27.12.1991 N 2124-1 (pexn. ot 01.07.2021) "O cpenctBax MaccoBOi
uHpopmanuun" (¢ u3M. u jom.) https://www.consultant.ru/document/cons _doc law_5142/

4. DenepanbHbli 3akoH "O nepcoHanbHbIX AaHHBIX" oT 27.07.2006 N 152-P3 (nocnensss

penakuus) https://www.consultant.ru/document/cons_doc LAW_61801/?

Z[OHOJ'IHI/ITGJ'ILHBIG

5. ®enepanbHblii 3akoH "OO0 uHbOpManuU, THHOPMAITMOHHBIX TEXHOJOTHSIX U O 3alluTe
nHpopmarun" oT 27.07.2006 N 149-03 (mocneaHsis penaKius)
http://www.consultant.ru/document/cons_doc LAW_61798/

6. VYka3 IIpesunentra P® ot 06.03.1997 N 188 (pen. ot 13.07.2015) "O6 yTBepkIeHUU
[epeunst CBEJICHUI KOH(HICHIIHATLHOTO xapakTepa"
http://www.consultant.ru/document/cons_doc LAW_ 13532/

Jlureparypa


http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_61798/
https://www.consultant.ru/document/cons_doc_LAW_61801/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_58968/
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OcHoBHast
1. bacosckuii, JI. E. Mapkerunr : yue6. mocobue / JI.LE. bacoBckuid,

E.H. bacoBckas. — 3-e u3z., nepepad. u pon. — Mocksa : UHOPA-M, 2018. —

233 ¢. + Jon. wmatepuansl [OneKkTpoHHBIM pecypc; Pexum npocryna:

https://new.znanium.com]. —  (Beicimee  oOpa3zoBanume:  bakamaBpuar). —
www.dx.doi.org/10.12737/18431. - [ISBN 978-5-16-011840-6. - Tekcr
anektponnbld. - URL: https://znanium.com/catalog/product/939196 — Pexum

JOCTYTIA: TI0 TIOAIHCKE.

2. Buxanckuit, O. C. MenemxmenT : yueoHuk / O. C. Buxanckuii, A. 1.
Haymog. - 6-e u3x., nmepepab. u gomn - Mocksa : Maructp : UTHOPA-M, 2020. - 656
c. - ISBN 978-5-9776-0320-1. - Tekct : »snektpoHsHbiid. - URL:
https://znanium.com/catalog/product/1064558 — Pexxum gocTyma: mo moArmucke.

3. ConoBbeB, b. A. Mapkerunr : yueOnuk / b.A. ConoBeeB. — M. :
NH®PA-M, 2018. — 383 c¢. — (Yuebnuku ansa nporpammel MBA). - ISBN 978-5-
16-002263-5. - Tekct : AJIEKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/911975 — Pexxum gocTymna: mo mouckKe.

JlutepaTypa 1OMOJHUTENBHAS:

4. be3 aBropa, MenemkmenT: Bek XXI: ¢6. crareri / mox pen. O. C.
Buxanckoro, A. . HaymoBa- — Mocksa : Maructp : UHOPA-M, 2019. — 352 c. -
ISBN  978-5-9776-0353-9. - Tekcr : 3JIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/982621— Pexxum mocTyma: mo moamnucke.

5. TokapeB, b. E. MapkeTunr HWHHOBAIMOHHO-TEXHOJIOTHYECKUX
CTapTaIloB: OT TEXHOJIOTUU 10 KOMMEpYecKoro pesynbraTta : MoHorpadus / b. E.
ToxapeB. — Mocksa : Maructp : UHOPA-M, 2020. — 264 c. - ISBN 978-5-9776-
0472-7. - Texcr : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1039933— Pesxxum gocTyna: 1o mojmucke.

6.2. Ilepedenn pecypcoB HH()OPMALMOHHO-TEJCKOMMYHHKAIIMOHHOM CeTH
«HHTepHEeT»
HanmonanpHas snextponnas 6ubnnoreka (HOb) www.rusneb.ru

ELibrary.ru Hayunas snexktponHas 6ubianoreka www.elibrary.ru

OnekrponHas oubnmoreka Grebennikon.ru www.grebennikon.ru


https://znanium.com/catalog/product/911975
https://znanium.com/catalog/product/939196
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Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

Taylor and Francis

JSTOR

6.3.IIpodeccnonanibubie 06a3bl JTAHHBIX 1 HHPOPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k mpodeccruoHanbHbIM 6a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases

Norn HaunmenoBaunue
/i

1 | Mexnaynaponusie pedeparuBHbie HaykomeTpuueckue bJl, moctymnnbie B paMkax
HalMOHAJILHOU MOoanucKu B 2022 T.

Web of Science

Scopus

2 | [IpodeccuonanpHble MONMHOTEKCTOBBIE B/I, TOCTyIHBIE B paMKax HallMOHAIHHON
noanucku B 2022 .

Kypnaner Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Kypnansr Taylor and Francis

3 | llpodeccronanbubie MOTHOTEKCTOBBIE B/

JSTOR

N3nanus mo oOmEeCcTBEHHBIM U TYMaHUTAPHBIM HAyKaM
DnekTponHas 6ubnuoreka Grebennikon.ru

4 | KoMmnbroTepHble CIIpaBOYHBIE IPABOBBIE CHCTEMBbI
Koncynprant [Lntoc,
lapanTt

7. MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue TUCIUIIITUHbI

JIeKuMOHHBIN MaTepuan JUisl CTYJEHTOB COJEPKUT CTaTUCTHUYECKHE JAaHHBIE, a TaKkKe
CpaBHUTEJIbHBIEC XapAaKTEPUCTUKHN U3MEHEHHS TUHAMUKN YIKOHOMUYECKUX MTOKa3aTesei.

Jiss mpoBeneHUs ayAMTOPHBIX 3aHATHUH MO JUCHUIUIMHE HeoOXoauma ayauTOpus,
ocHaieHHas [IK n MynbTHMe 1HMa-IPOEKTOPOM.

CoctaB nporpammuoro odoecnedyenus (IIO)

Nert Haumenosanwue [10 [TpousBoauTens Crnioco6
/m pacrpocTpaHeHHUs
(muyenzuonnoe unu
c80000HO
pacnpocmpansiemoe)
1{ Microsoft Office 2010 Microsoft JIMLIEH3UOHHOE
2
2| Microsoft Office 2013 Microsoft JIMLIEH3UOHHOE
1
3] Windows 10 Pro Microsoft JIMLIEH3UOHHOE
1
4| Kaspersky Endpoint Security Kaspersky JMIIEH3UOHHOE
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N

Microsoft Office 2016 Microsoft JIALIEH3UOHHOE

8. O0ecneyenne 00pa3oBaTeIbHOIO NMpoLECCa VIS JIML ¢ OTPAHNYCHHBIMH
BO3MOKHOCTAMHU 310POBbS
B xoze peanu3anyy AUCHMIUIMHBI UCTIONB3YIOTCS CIEAYIONINE JONOTHUTEIbHbIE
METOJbI OOyYEeHHS, TEKYIIEro KOHTPOJS YCIIEBAEMOCTH M IIPOMEXKYTOYHOH aTTecTaluu
00y4YaroIXcsl B 3aBUCMMOCTH OT UX WHAWBUAYAIBHBIX 0COOCHHOCTEH:

IUTS CIIENBIX U CIA00BUISAIINX:

- JIeKIMU 0(hOPMIISIFOTCSI B BUJIE SJICKTPOHHOTO TOKYMEHTA, TOCTYIHOTO C IIOMOIIBI0 KOMITBIOTEpa
CO CHEeNUATM3UPOBAHHBIM IIPOTPAMMHBIM 00€CIICUCHUEM;

- MMMCHbMEHHBIE 33/IaHUsI BBITIONHSIOTCS Ha KOMIBIOTEPE CO CHEHUATU3UPOBAHHBIM MPOTPAMMHBIM
obecrieueHNeM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrnieunBaeTCs HHINBATyAJIbHOE paBHOMEpHOE ocBereHne He MeHee 300 JIfoKc;

- ISl BBITIOJIHEHHUS 3aJIaHHS TIPU HEOOXOMMOCTH TPEJIOCTABIISETCS YBEINIHUBAIOIIEe YCTPOHCTBO;
BO3MOXHO TaKX€ UCIIOJIb30BaHNE COOCTBEHHBIX YBEITUUMBAIOIINX YCTPOUCTB;

- MUCbMEHHBIE 3aJaHusl 0QOPMIIIOTCS yBEITMUEHHBIM IPU(PTOM;

- DK3aMeH M 3a4€T TPOBOJATCS B YCTHOW (hopMe WIIM BBHINONHSIOTCS B MHChMEHHOW (hopMme Ha
KOMITBIOTEDE.

JUISL TITyXHX U CTa0OCIBIIIAIINX

- JeKmuu  oQOpMIIIOTCS B BUJAE OJIEKTPOHHOTO JIOKYMEHTa, JHOO IPEIOoCTaBIISETCS
3BYKOYCHJIMBAIOIIAs allllapaTypa HHANBUAYATBLHOTO MOJIb30BAHNS;

- MUCbMEHHBIE 3aJ]aHNs BHITIOJIHSIOTCS HA KOMIIBIOTEPE B IUCbMEHHOM (hopMme;

- DK3aMeH M 3a4€T IMPOBOIATCS B MUCEMEHHOHN (popMe Ha KOMITBIOTEPE; BO3MOXKHO IIPOBE/ICHHE B
(dhopme TecTHPOBaAHHUS.

JUTSL JTAL ¢ HApYLIEHUSIMH OTIOPHO-/IBUTATENILHOTO ammapaTa:

- JIeKUUH 0OPMIISIIOTCS] B BHJE AJICKTPOHHOTO TOKYMEHTA, JOCTYITHOTO C IOMOLIBIO KOMITBIOTEpa
CO CIIeIATTM3NPOBAHHBIM MIPOTPAMMHBIM 00€CTICUCHHEM;

- MMMCHMEHHBIC 33/IaHUsI BBITIONHSIOTCS Ha KOMITBIOTEPE CO CHECIHATU3UPOBAHHBIM TPOTPAMMHBIM
obecreueHUEM;

- 9K3aMeH M 3a4€T NPOBOIATCS B YCTHOH (hopMe WM BBINOJHSIOTCS B NMUCBMEHHOW (opme Ha
KOMITBIOTEDE.

[Tpu HEOOXOAMMOCTH MIpeaycMaTpUBaeTCs yBEIHMUCHUE BPEMEHH TS TTOJTOTOBKH OTBETA.

[Ipouienrypa mpoBeIeHUs MPOMEKYTOYHOH aTTeCTAalMy ISl OOydarolmIMXCsl yCTaHABIMBACTCSA C
y4€TOM MX HMHAMBHIYAIBHBIX NCHXO(PH3NYECKHX ocoOeHHocTel. [IpoMexxyTouynas arrectamusi MOXKET
MPOBOJUTHCS B HECKOJIBKO ATATOB.

IIpu mpoBemeHMM TpOLENYpPHl OLEHUBAHUSA PE3YNbTAaTOB OOy4YeHHs IpeayCcMaTpHBAETCS
UCIIONIb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOIUMBIX B CBS3M C WHIWBHAYAJIbHBIMH OCOOEHHOCTSIMHU
o0yyJaronuxcsi. 9TH CPeJICTBa MOTYT OBITh NPEJIOCTABICHBI YHUBEPCUTETOM, HIIM MOTYT HCIIOJIH30BAThCS
COOCTBEHHBIE TEXHUUECKHE CPE/ICTBA.

[IpoBenenue mpouenypsl OLECHUBAHHS PE3yJIbTaTOB OOYYEHHUs IOIMYCKAeTCs C HCIOJIb30BaHHUEM
JIMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

ObecnieunBaeTcs 10CTYM K HHPOPMAITMOHHBIM B OHOIHorpaduieckuM pecypcam B ceTd MHTepHeT
IUISL KOKAOTO oOydaromerocst B hopMax, aIanTHPOBaHHBIX K O'PAHUYCHUSIM MX 37I0POBbS M BOCIIPUSTHS
WH(pOpMAIHH:

IUTS CIIENBIX U CIA00BUISAIINX:

- B TICYaTHOM (popMe yBEITHMUCHHBIM IIPHGTOM;

- B popMe AIIEKTPOHHOTO TOKYMEHTA;

- B popMe aymnodaiina.

JUISL TIIyXUX U CIa00CHbIIIAIINX:

- B ITe4aTHOU hopme;

- B (hopMe DIIEKTPOHHOTO JOKYMEHTA.

JUTSE O0YYaIOIINXCsl ¢ HAPYIICHUSIMUA OMTOPHO-JIBUTATEIILHOTO arlapara:

- B IIeYaTHOH (opme;
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- B (hopMe DIIEKTPOHHOTO JOKYMEHTA;
- B popMe aymnodaiina.

VY4eOHble aygUTOpUHM Ui BCEX BHUAOB KOHTAKTHOW M CaMOCTOATENLHOM paboThl, HaydHas
OuOMMOoTeKa M MHBIE TIOMEIEHHUS I 00yUeHHs OCHAILICHBI CTIEHaIbHBIM 000PyIOBaHUEM M YUCOHBIMH
MECTaMH¥ C TEXHUYECKUMH CPEACTBAMU O0yUIEHHS:

JUIS CIIETBIX U CIIA00BUISIINX

- YCTPOMCTBOM [JIs1 CKaHMpOBaHUs U uTeHus ¢ kamepoil SARA CE;

- nucreeM bpaitna PAC Mate 20;

- npunTepoM bpaiinsg EmBraille ViewPlus;

IUISL TIIYXUX U CIa00CHBIIIAIINX
- aBTOMAaTH3MPOBAHHBIM PaOOYMM MECTOM AJIS JIFOACH C HAapyILIEHUEM CIIyXa M CIa0OCIbIIIAIHX;
- aKyCTUYECKUI YCUIIUTENb U KOJIOHKH;
JUTSL 00YYaIOLINXCsl ¢ HAPYIICHUSIMUA OMOPHO-IIBUTATENILHOTO arapara:
- IEPEABIKHBIMH, PETYIUPYEMBIMU 3proHoMudeckumu napramu CHU-1;
- KOMIIBIOTEPHOM TEXHHUKOH CO CHENHAIbHBIM IIPOIrPAMMHBIM 00ECIIEYEHUEM.

9. METOAUYECKHUE MATEPHUAJIbBI
9.1. Il;1aHbI CeMMHAPCKUX 3aHSTHH.

Leab ceMUHAPCKUX 3aHATHI: HampaBlieHA HA MPAKTUYECKOE BKIIOYEHHUE CTYJIEHTOB B
CaMOCTOSITENIbHYIO HCCIICJIOBATENICKYI0 M aHAJUTUYECKYI0 paloTy, Kacarollylocs OCHOBHBIX
pas3zenoB U TeM Kypca.

Cxema cemuHapckoro 3aHsTus (yuyeOHas mapa JIMTeNbHOCThI0 90 MUH.): OIUI-0MpOC Ha
mpeIMeT YCBOEHHUsi TeopeThueckoro wmatepuaia (10 MuH), Ompoc MO BBIOJIHEHHOMY
nomamHeMmy 3aganuto (30 MHH), OUCKyccHs TO SKOHOMHUYeckuM mpobiemam (10 muH),
tectupoBanue (15 muH.), noknan-npe3eHTanus (15 MUH) OTBETHI Ha BOIPOCH CTyaeHTOB (10

Cemunap Ne 1
Tema «Ilonsitue m cymHocTh MapkeTuHra. lleau m PpyHKuMH mMapkeTHHra. JBOJIOUMS
pa3BUTHA MapKeTUHra. @opMHpOBaHHE KOHUENIMH MAPKETHHIA JeTCKUX TOBAPOB)
Bonpocs! 1uis o6cyxenus:
1. CymHOCTS 1 crienuuka MapKeTUHTa B COBPEMEHHBIX IKOHOMHUYECKUX CUCTEMAX.
2. XapaKTepucTUKa OCHOBHBIX KOHIIENIMI MAapKETUHTa B OPraHU3ALMIX.
3. Oco0eHHOCTH MapKETHHTa IETCKUX TOBAPOB.

Cemunap Ne 2
Tema «Okpyzkaomas cpera MapKeTHHI 2

Bormpocs! 1 06cyxaeHus:

1. Mukpocpena pyHKIOHHpOBaHHA. DaKkTOPBI MUKPOCPE/IBI, X B3aUMOCBSI3b U y4acTHE
B pa3pabOTKe MIAHOB MAPKETHHTA.

2. Makpocpena ¢yHkunonupoBanusi Gupmbl. DaKTOpbl MaKpOCpEAbl, UX COJEpKAHUE
B3alMOCBS3b U BIMSHUE Ha IPUHATHE PEICHUH B cepe MapKEeTUHTa

Cemunap Ne 3
Tema «Opranusanusi MapKeTHHIa Ha pupme»

Bomnpocs! st o0cyxaeHust:

1. Opranun3zanus ciy»Obl MApKETHHIa B OpraHU3aIUH.

2. IlonsiTvie opraHN3allMOHHON CTPYKTYpPBI YIIPaBICHUS.

3. Buapl opraHu3aliMOHHBIX CTPYKTYP YIpPaBIeHUs CIyk00H MapkeTnHra. OcoOeHHOCTH
UX MOCTPOEHMS, UX IOCTOMHCTBA U HEJTOCTATKH.

Cemunap Ne 4
Tema «KommiekcHoe H3y4eHHe PhIHKa»
Bormpocs! 1 06cyxaeHus:
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1. OcHOBHBIE HaIlpaBIEHHsI PHIHOYHBIX UCCIIEOBAaHUI B MApKETUHTE.
2. Knaccugukanuu BUJ0OB U TUIIOB PHIHKOB.

3. OcobenHocTu paboThl Ha pbIHKE b2b.

4. IloHATHE KOHBIOHKTYPHI PHIHKA.

5. CynHocTh 3aK0Ha crpoca. 3aKOH MPEeI0KEHHS.

6. Poib KOHKypeHIMH Ha pBIHKE. BUIbI KOHKYpEHIHH.

7. IloHATHE KOHKYPEHTOCIIOCOOHOCTH TOBApPOB M OPTaHH3ALUH.

Cemunap Ne §
Tema «CermeHTHPOBaHHE PHIHKA)
Bomnpocs! 11st 06cyxaeHus:
1. HpI/ISHaKI/I CErMEHTallu1 U H€O6XOI[I/IMI)IC MapKCTHUHI'OBLIC CTPATCTHUU VI UX OXBaTa.
2. Kputepuu npu cerMeHTUPOBAHUHU PhIHKA.
3. Ienb u 3anauu no3uunoHupoBanus. [Iponecc no3sMIMOHUPOBAHUS.

Cemunap Ne 6
Tema «MapkeTnHropas uHGopManuss ¥ MAPKETHHIOBbIE HCCICI0BAHUD)

Bormpocs! 1 06cyxaeHus:

1. KoHueniust cuctTeMbl MapKeTHUHIOBOM HH(pOpMaLuu.

2. 3apyOeXHble CHCTEMBI MOIACPKKH MAapKETHHTOBBIX pEIICHUH ¥ TPOOIEeMBI
POCCHUICKHUX NPEANPUATHNA UX TPUMEHEHHUS.

Cemunap Ne 7
Tema «M3y4yeHne NOKynaTeJIbCKOro nNoBeJaeHus NoTpeduTenein»
Bomnpocs! 11st 06cyxaeHus:
1. TlokymaTenbckoe NOBEIEHUE.
2. TlpocTtas u cioxkHast MOAEIb TOKYNATEIbCKOTO MOBEIECHUS.

Cemunap Ne 8
Tema «ToBapHas moMTHKA PUPMBI»
Bomnpocs! 11st 06cyxaeHus:

1. [IponykToBast KOHIENUSA B MAPKETHHTIE.
2. Knaccudukanus ToBapoB U yCIIyT.
Cemunap Ne 9

Tema «Toprosbie Mapku 1 TOBapHble 3HAKH (OpPeHANHI)»
Bomnpocs! 11st 06cyxaeHus:
1. ProiHOYHas aTpuOyTHKa ToBapa: TOBapHas Mapka, pupMeHHOEe UMs, GUPMEHHBIH 3HAK,
TOBAPHBIN 3HAK,
2. (QupMeHHBIN cTUIb. YIaKOBKA TOBapa.

Cemunap Ne 10
Tema «IleHo00pa3oBaHue M LEHOBasI MOJIUTHKA GUPMBD)
Bormpocs! 1 06cyxaeHus:
1. Metoauka pacueTa UCXOIHOM LIEHBI HAa TOBAp.
2. Onpenenenue cnpoca. 3aBUCUMOCTH MEXTY IIEHOM B CIIPOCOM. DIaCTHUYHOCTH CITPOCa.

Cemunap Ne 11

Tema «Ilo1UTHKA TOBAPOABHKECHUS] U OPraHU3AIUA COBITA»
Bormpocs! 1 06cyxaeHus:
1. [ToHsITHE «TOBAPOJBUIKEHUE» U KCOBITY.
2. Kanan pacnpenenenus. YpoBeHb KaHaia pacnpeaesICHUsI.
3. Bunbl cOBITOBBIX CTpaTETHiA.



28

Cemunap Ne 12

Tema «Kommiekc MApKeTHHIOBbIX KOMMYHHKALMI U NPOJBUKEHHE TOBAPOB HA PbIHKE»
Bormpocs! 1 06cyxaeHus:
1. TloHATHE KOMMYHHMKATHBHOTO IIpoliecca B MAPKETHHIE, €r0 3TaIlbl.
2. PGHIGHI/ISI, IMPUHHUMACMBIC Ha PA3JIMYHBIX 3TAllaX KOMMYHUKATUBHOI'O IIpoHecca.

Cemunap Ne 13
Tema «CrpaTernyeckuii MapKeTHHD)
Bormpocs! 1 06cyxaeHus:
1. ITpennocbUIKY BO3SHUKHOBEHUS, IPUHIIMIIBI M UEPTHI CTPATETMYECKOT0 MAPKETUHTA.
2. Pa3niensl cTpaTernyeckoro MapKeTUHIOBOI'O TIaHA.
3. IloHATHE MUCCUM U CTPATETMUECKUX LIEJIEN OPraHU3aLUH.
4. Knaccudukanus crpateraii MapKeTHHTa.
5. Crparerndeckuii ayur.

Cemunap Ne 14
Tema «MexayHAPOIHBIH MAPKETHHI»
Bonpocs! 11st 06cyxaeHus:
1. OcoGeHHOCTH MEXTyHApOJHOTO MapKETHHTA.
2. @opMBbl OpraHU3alUU MEKyHAPOIHOMN NEATEIBHOCTH.

9.2. MeToan4yecKkue peKOMEH/IalliM MO MOAT0TOBKE MMCbMEHHBIX padoT

[IpesenTanuss - TOKYMEHT WM KOMIUIGKT JIOKYMEHTOB, NpeIHA3HAYCHHBIN IS
MpeJICTaBICHUS MaTepHana.

Lens mpe3eHTaIy - TOHECTH J0 IEeJIEBOM ayIUTOPUHN TIOTHOLEHHYIO HH(pOpMaImio 00
00BEKTE Mpe3eHTaluu B yI00HOH Gopme.

[Ipe3eHTarus MOXeET MPEACTABIIATE COOOM COUYEeTaHNE TEKCTA, TUIIEPTEKCTOBBIX CCBHIIOK,
KOMIIBIOTEPHOW aHWMaluu, TpaduKh, BHAEO, MY3BIKH M 3BYKOBOTO psia, KOTOpbIE
OpPraHHW30BaHBI B €IHHYIO cpeny. [Ipe3eHTamusi WMEeT CIOKET, CIEHapuid W CTPYKTYypY,
OpPraHM30BaHHYIO Ui yAOOHOrO Bocmpustus uHpopmanuu. OTIUYUTENEHON 0COOEHHOCTHIO
Mpe3CHTAMKA SBJSIETCST €€ WHTePaKTHBHOCTh, TO €CTh CO3/1aBaeMas JUIS I0JIb30BaTeIs
BO3MO>XHOCTh B3aUMO/ICUCTBHUS Yepe3 AJIEMEHTHI YIIPABJICHUS.

TpeOoBaHWMsI K IOJTOTOBKE MPE3CHTAIINH:

1. He 6onee 10 ciaiinos

2. Kparkoe Te3ucHoe, cxeMaTUyHOE M3JI0’)KeHUE MaTepuaia

3. Ucnonb3oBaHue WILTFOCTpALUi

4. IIpuBecHUE CTATUCTHYECKUX JTAHHBIX C YKa3aHHEM WH()OPMAIIMOHHBIX HCTOYHUKOB

[lepBBIii JAMCT — 3TO THUTYJIBHBIA JHCT, HA KOTOPOM OOS3aTENBHO JOJKHBI OBITH
MIPEJICTaBJICHBI: HA3BaHWE TEMBI JOKJIaAa U (haMuUIHsl, UM, OTYECTBO aBTOPA.

Ju3aiiH-3proHoMuyeckre  TpeOOBaHUS: COUETAEMOCTh  IIBETOB, OrPaHUYEHHOE
KOJIMYECTBO OOBEKTOB HA claiije, IBET TeKcTa. B mpe3eHTalMu  HEOOXOIUMBI
UMIIOPTUPOBAHHBIE 0OBEKTHI M3 CYIIECTBYIOIINX HU(PPOBBIX 00pa30BaTEIbHBIX PECYPCOB.

B mpeseHTanuu mokiaga J0JDKHA TMPOCIEKUBATHCS JIOTHKA W3JIOKEHHS Marepuasa.
TexkcToBast yacTh cnaiija nokHa OBITH mpeacTaBieHa B Te3ucHou (opme. Ecnu aBTop
MIPUBOJUT CTATHCTUYCCKUE WM aHAIMTHYECKUE JTaHHBIC, TO HanOoJiee MOAXOIAIIeH hopMoit
SIBIIIETCSL HCTIONIb30BaHKe TpaUKOB U JUarpamm, HarisigHO AEMOHCTPUPYIOIIUX CAENaHHBIC B
X0JIe pa0bOThI HAJ[ JIOKJIAJI0M BBIBO/IBI.

B odopMnenun nmnpe3eHTanMi BBACIAIOT JBa OJIoKa: oQopMIIEHHE CIAalaoB |
npencraBicHne nHGoOpManuy Ha HUX. J[JI CO3MaHUs KaueCTBEHHOW MPE3eHTAIMH HEOOX0IUMO
coOmoaaTh psn TpeOOBaHMM, MpeAbsSBIIEMbIX K OGOPMICHHIO HaHHBIX OJ0KOB. Bo Bpems
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Mpe3eHTalu OoueHb 3(PQPEeKTHBI TaK Ha3bIBAEMbIE «BO3JCHCTBYIOIIME CIAWABD). JTO MOJKEH
OBITh HanOOJIEe 3aTIOMUHAIOIIUIICS 00pa3 MPE3eHTANNHU B 1I€JIOM, HAaIlpUMep, PUCYHOK, KOTOPBIH
MOKHO OCTAaBHUTbH Ha dKpaHe IMociie OKOHUaHus mpe3eHTaun. Jlrodas mpeseHTanus craner 6omnee
pPeKTUBHON, ecnu OoHa OyAeT MPOMJUIIOCTPUPOBaHA CXeMaMu M nuarpamMamu. [lpu stom
BAXHO HE TMeperpyxarb uX TMosicHeHusiMH. Ecnu mnpu momaye warepuana BO3HHUKAET
HEOOXOJUMOCTh JI€MOHCTpallMM TaOJHll, TO PEKOMEHAYEeTCSl BBIIEIATH LIBETOM Haubosee
Ba)KHBIE CTPOKU U CTOJOLIBI TAOIHIIBI.

Hcnonn3oBanme I/IJ'[JHOCTpaHI/II\/JI U aHMMalluyu B IIPE3CHTAIHUU OOIIYyCKACTCA, OJHAKO

UCTOJb3yeMble rpadudeckre 0ObEeKThI JOKHBI ObITh JIOTHYECKU CBSI3aHbI C MPEACTaBIEHHBIM
Ha cjailax TEeKCTOBBIM MaTepHalloM, a TaKXe ObITh KOPPEKTHBIMH U YMECTHBIMHU JUIf
NIPEJCTaBICHNS B yUeOHOM ay TUTOPHH.

OOBeKTHI HA claiiax MOTYT cpa3y MPUCYTCTBOBATh Ha CllaiijlaX, a MOTYT BO3HHKATh HA

HUX B HY>KHBI MOMEHT II0 >KCJIAHMIO JOKJIAI4MKa, YTO YCWJIMBACT HAITIAAHOCTH JOKJIAAa U
[IPUBJIEKAET BHUMAHHUE ayAUTOPUH UMEHHO K TOMY OOBEKTY MJIM TEKCTY, O KOTOPBIX B JIaHHBIN
MOMEHT UJET peyb.

Pexomenoauuu no noozomoexe ooxknaoa

Joknan sBiseTrcs OAHOM U3 (OpPM HCCIENOBATENbCKONW pabOThl CTYAEHTOB, TaKKe

¢bopMoit TekyIel aTTecTaluu CTyIEHTOB.

3amadeil MOATOTOBKHU JIOKJIA/IA SIBIISCTCS:

Pa3Butne ymenus otoopa u cuctemMaTu3ali MaTepHuaa o 3aJaHHOU TEME;
dopmupoBaHNe YMEHHUS TPEACTABICHUS CBOCH paObOTHI B Ay AUTOPHUH.

ITpouecc mOAroTOBKY JOKJIaga BKIIOYACT B Ce0s1 HECKOIBKO JTAloB:

CocraBiieHue 1iaHa padoThl.

[TonGop nurepatypsbl IO BEIOPAaHHOW TEME.

Hanucanue conepxaTenbHON 4acTH JOKJIAAA.

IToaroToBka BBIBOJOB IO MPOAETIaHHOM padoTe.

O0Bem paboThl JomKeH cocTaBiATh He 6osee 10 crpanun, 14 mpudr TimesNewRoman,

yepes 1,5 unTepBana.

Odopmiienne paboThI:

TUTYyJIBHBIN JUCT.

Beenenue (oTpaxaercs akTyalbHOCTh BEIOPAHHOW TEMBI IOKIJIAJa).

OcHoBHas cozepKaTe/IbHast 4acTb.

3akioyeHue (JIOJKHbI OBITh C(OPMYJIMPOBAHbI OOIIME BBIBOJABI 10 OCHOBHOH Teme,

OTPaKEHO COOCTBEHHOE OTHOIICHHE K TIPOOIEMHOM CUTYAIHH).

CIucoK UCHOIb30BAHHON JTUTEPATYPHI.
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Ipunoocenue 1
AHHOTAIUA JUCHUIIJINHBI

Heap auCHMMJIMHBI — CPOPMUPOBATH y OOYYAMOIMIUXCS CUCTEMY 3HAHHHA O

MapKETUHTOBOM JEATEIBHOCTH U POJIM MAPKETHHTAa B COBPEMEHHOM PHIHOYHON 3KOHOMUKE.

3agauy AMCHMILIMHBI:

® DPacCMOTPETh OCHOBHBIC HAIpaBiICHHS (POPMUPOBAHUS KOHUEHIMKA MApKETHHTa, B TOM
YKCIIe KOHIICTIIIMK JETCKUX TOBAPOB;

e  JlaTh MNPEACTABJIICHHE O IEIIX W (QYHKIUAX MapKETHHra Kak TCOPUH W MPAKTHKH
YIpaBIICHUS;

® PacKpbITh COJIEp)KaHHUE Cpelbl MapKeTHMHra U BIMSHHUS (AKTOpPOB JaHHOW cpelbl Ha
MPUHSITHE PElIeHUN B cepe MapKETHHTa;

o HN3JI0KUTHh OCHOBBI OpI‘aHI/I3aI_II/II/I MapKeTI/IHI‘a B OpFaHI/ISaI_[I/II/I;

IIO3HAKOMUTH 06yqa}0mp1xcsf C HOHHTHﬁHO-KaTel"Opl/IaJ'II)HBIM annapaTOM MapKeTI/IHFa nu

WHCTPYMEHTAMH KOMITJIEKCHOTO U3Y4YEHHS PHIHKA;

e chopmHpOBaTh y CTYJCHTOB 3HAHMS O MEXaHU3ME OIPEICICHHS TIEPCIIEKTUBHOTO PHIHKA
MyTeM MPUMEHEHHS HHCTPYMEHTOB CErMCHTHPOBAHMSI PhIHKA, BBIOOPA IIEJICBOTO PhIHKA H
HO3I/II_[I/IOHI/IpOBaHI/ISI HpOI[yKTa;

e J[aTh YETKOE IPEJICTaBICHHEC O MAapKETHHTOBOW HH()OPMAIIMOHHOW CHCTEME, TpoIecce
MapKETHUHTOBBIX HCCIEAOBaHUN, OCOOCHHOCTSIX WCCIEIOBAHMS CpEIbl MAapKETHHTa,
PBIHKA, KOHKYPEHTOB, IOTpEOUTEINEH;

e chopMmHpoOBaTh IEJIOCTHOE MPEACTABICHUE OO0 OCHOBHBIX TCHICHIUAX H3YUYCHUS
MOKYTATEIhCKOTO MMOBECHUS MIOTPEOUTEIICH;

® J1aTh YETKOE MpeJcTaBieHuEe 0 (OPMHUPOBAHUH TPOIYKTOBOM TMOJUTUKE OPraHU3ALUUA U
NPUHITUHA PEIICHUH O TOBAapHOW Mapke, (akTtopax, ompeaenstonmx 3()(eKTUBHOCTH
LIEHOBOW MOJUTUKU OpraHMU3allH, 0 MeXaHu3Me (HopMUpPOBaHMS COBITOBOM MOIMTUKH,
KOMIUIEKCE MAPKETUHTOBBIX KOMMYHHKAIUH;

® PaCKpBITh COJIEpP’)KaHUE OCHOBHBIX CTPATETHH MApKETHHIa W CTPATETUYCCKUX ILJIAHOB
OpraHM3alMK U HHCTPYMEHTOB MEXyHAPOIHOTO MapKETHHTA.

B pesynbpTaTe 0CBOCHHS TUCIMIUIUHBI (M00Y/15) 00YUYAIOIIUNACS TOJDKEH:
3uamo:

L] METOAbI pI)IHO‘-IHI)IX HCCJ’I@HOBaHI/II\/’I 1 aHajim3a,

° METOJbl  TPOBEJCHHS  MApKETHHTOBBIX  HMCCICIOBAHUM  pa3IMYHBIX  KaTETOpHil
noTpeduTeneii 1 MApKETUHTOBOTO aHATN3a PHIHKA;

L OCHOBHBIC HaHpaBﬂeHI/IH MapKeTI/IHFOBOI\/’I ACATCIIbHOCTH,

° MOJICNIA ¥ MHCTPYMEHTBI CTUMYJIUPOBAHUS CIPOCa U MPOJABUKEHUS TOBAPOB ONTOBBIM U
pO3HI/I‘-IHBIM HOKYHaTeJISIM.

° METO/I0JIOTHIO pa3pabOTKH aKTHBUPOBATH MOTPEOUTEIIbCKUI CIIPOC;

o MapKETUHTOBBIX pa3/iejioB OM3HEC-TUTaHA

° Ymemo:

o aHaJII/I3I/IpOBaTB, CI/IHTG3I/IpOBaTB )41 KpI/ITI/I‘-IeCKI/I pe3IOMI/IpOBaTb 6OJILH_II/I€ 06’beMBI
nH(pOpMaIK 0 MApKETUHTOBOW Cpejie;

° CTUMYJHUPOBATh YYACTHUKOB CHCTEMbI COBITA TOBApPOB.

o HpOBOI[I/ITB aHaJIn3 MapKeTI/IHFOBOfI JACATCIIBHOCTH,

L] BBIABJIATH ITOTCHIIMAJIBHBIC BO3MOXKXHOCTHU N prO3BI BH€IHH€I/IW CpeI[I)I HJIA OpFaHI/ISaHI/II/I.
Bnaoemo:

o HaBbIKaAMHA OCYH_IGCTBJICHI/ISI MapKCTHHFOBOﬁ NCATCIIBHOCTHU HA HpeI[HpI/ISITI/II/I;

L HaBbBIKAMU IIOATOTOBKH MapKeTI/IHFOBI)IX pa321en013 6H3HCC- IIaHa HaBbIKAMHA

MOHHUTOPHHTA YAOBIETBOPEHHOCTH OTpeOUTENEH TOBApOB;
o HaBBIKAMU peAIN3alUU MEPOIIPUATHI 110 CTUMYJIMPOBAHUIO COBITA;



TEXHOJIOTUAMH MPOJABUIKCHUS TOBAPOB.
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