MUHHUCTEPCTBO HAYKH U BBICIIEI'O OBPA3OBAHMUSI
POCCUNCKOW ®EJIEPALIAN

w SRR F
W

denepanbHOE FOCYAAPCTBEHHOE OFOKETHOE 00Pa30BaTENbHOE YUPESIKACHUE
BbICLIIEr0 00pa30BaHUs
«PoccuiicKuil rocy1apcTBeHHbI TYMAHUTAPHbIA YHHBEPCUTET»
(PI'BOY BO «PITY»)

NHCTUTYT 3KOHOMUKMU, YIIPABJIEHUA U [IPABA
OAKVIIBTET YIIPABJIEHUA

Kadenpa ynpasinenus

KOH®JIUKTOJIOI'UA

PABOYAS [TPOTPAMMA JUCHUITIJIMHBI

38.03.02 MeHeHKMEHT

Koo u naumenosanue Hanpaejilenus I’ZOaZOWZO@KM/CI’leUUCZJZbHOCmu

MenepkMeHT 1 iudpoBas TpaHchopMalusi OM3HEC-TIPOIIECCOB KOMITAHUU

Haumenosanue nanpasnennocmu (npoghuns)/ cneyuanruzayuu

YpoBeHsb BhIcIIero oOpazoBanusi: 0OakaiaBpuat

®opma 00yuyeHHs: OYHO-3a0YHAs

PIIJ] aganTupoBaHa s JIuL
C OrPaHUYECHHBIMU BO3MOKHOCTSIMHU
310POBBSI U UHBAIIMJOB

Mocksa 2024



KOH®JIMKTOJIOI'UA

Pabouas nmporpamMma JUCHUTUINHBI

CocraBureins:
K.n.H., nouent H.H. Tpounkas

YTBEPX/IEHO
[IpoTokon 3acenanus Kapeapsl yrpaBieHHs
Ne 10 ot 29.02.2024



OI'JIABJIEHHUE

1. IHosicHuTeAbHAA 3aNMCKA

1.1. Lens u 3a7a4n JUCHUTLINHBI

1.2. IlepeueHb IIaHUPYEMBIX PE3yJIbTATOB OOYUYEHHMS [0 JUCLUUIUIMHE, COOTHECEHHBIX
C MHJIMKATOPaMU JOCTUKECHHSI KOMITETEHIUI

1.3. MecTo AMCUMILTUHBI B CTPYKType 00pa3oBaTeIbHOM MPOrpaMMbl

2. CrpykTypa JTUCUMIIIIHHBI

3. Conep:xaHue TMCUUILTHHBI

4. Oo0pa3oBaTte/ibHbIE TEXHOJIOTUH

5. OuneHka IJIaHNPYeMbIX Pe3yJIbTATOB 00y4YeHHS

5.1. Cucrema ollecHUBaHUA

5.2. Kpurepun BbICTaBICHUS OLIEHOK

5.3.  OueHouHble cpeAcTBa (MaTepuanbl) g TEKYIIErOo KOHTPOJSA YCHEBAEMOCTH,
MIPOMEXKYTOUHO aTTecTali 00yJarommxcs Mo JUCIUILTUHE

6. Y4ebHO-MeTOAMYECKOE M HH(POPMALIMOHHOE 00ecneyeHue TUCIUIINHBI

6.1. Cnucok UCTOYHHMKOB U JIMTEPATYPHI

6.2. Tlepeuenb pecypcoB HH(MDOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh « HTepHEeT»

6.3. IIpodeccronanbublie 6a3bl JaHHBIX U HHPOPMALTMOHHO-CIIPABOYHBIE CHCTEMBI

7. MarepuajibHO-TeXHHYECKOe o0ecredyeHue TUCIUIINHE

8. O0ecneyeHne 00pa3oBaTeJIbLHOI0 Mpolecca JJsi JHI € OrpaHHMYeHHBIMHU
BO3MO’KHOCTSIMHU 3/I0POBbSI U HHBAJIN/I0B

9. MeTtoauyeckue MaTepuabl

9.1.  IlnaHbl NpaKTHYECKUX (CEMUHAPCKUX) 3aHATHUI.

punioxenus

[Ipunoxxenue 1. AHHOTAUUS TACUUTIITUHBI



1.1

Llenv Oucyunnunor:

1. MosicHuTenbHAs 3aNUCKA

Llens v 3ama4n AUCHUTIITMHBI

(l)OpMI/IpOBaHI/Ie Y CTYACHTOB MCJIOCTHOI'O MPEACTABICHUSA O

COBPEMEHHOW TEOpUM M TPAKTUKE M3Y4YCHHS KOH(MIMKTOB, HAaBbIKaX MPO(PECCHOHATHHOTO

MOBEJICHHUS B KOH(IIMKTHBIX CHUTYallUsAX U PETYIHMPOBAHUS KOH(IUKTOB, YTO MTO3BOJIUT Oy IyIIUM

crienquaianucTaM OITHUMH3NPOBATH BSaHMOHeﬁCTBHC C IEpCOHAJIOM, KIMCHTaMH, MPEAYNPEINTH

TPYAHOCTHU B3aUMHOI'O HCIIOHUMAHUA, HAJIAAUTh OTHOICHUS COTPYAHUYCCTBA.

3aoauu kypca:

— HU3YUYUTH TCOPCTUUCCKUEC OCHOBLIL KOH(I)JII/IKTa, 3aKOHOMCPHOCTH €0 BOSHUKHOBCHUS U

IPOTEKAHUS;

- O3HAaKOMUTH

00yJaromuxcst

KOH(IMKTOJIOTUYECKON HAYKH;

OCHOBHBIMH HaIrpaBJICHHUAMU Pa3sBUTHUA

— paccMOTpeTh MHOT000Opa3nue KOH(IUKTOB, MMOHATh UX €CTECTBEHHYIO HEN30E€KHOCTB;

- C(l)OpMI/IpOBaTI) YMCHUC MNPHUHUMATL YIIPABJICHYCCKUC PCIICHHA B HCCTAHAAPTHBIX

CUTyalUsiIX, BOBHUKAIOMIUX B OpraHU3allnuu,

— INPUBUTH CTYACHTAM HaBBIKH BJIAJICHUSA TCXHOJOTHUAMU PETYJINPOBAHUA KOH(l)J'II/IKTOB.

1.2. Iepevens mIaHUpPyeMbIX Pe3yJbTATOB 00y4eHHsI M0 AMCIHHUILIMHE, COOTHECEHHBIX

C HHANKATOPpaAMHU JOCTHKCHU A KOMIIeTEHIIHH :

Koow Hnoukamoput Ilepeuens NAAHUPYEMbIX pe3ynbmamog
KomnemeHnyuu KoMnemeHnyuu 00yueHus no oucyuniune
VYK-10 Crnocoben | YK-10.1 [Tonumaer | 3nams: TPUHIMIIBI U METO0JIOTHIO OO BEKTUBHOTO

NPUHUMATH
000CHOBaAHHBIE
SKOHOMHUYECKHE
pelieHus B
Pa3IUYHBIX
o0acTax
JKA3HEEATEIHHO

CTH

O9KOHOMHUYCCKHUEC 3aKOHbI
U HUX TIPOABIICHHA B
Pa3INIHbIX obnacTIx

KHN3HCACATCIIbHOCTH

aHaIM3a KOH(IUKTOB.
Ymems: ncnonp3oBaTh KaTeropHaIbHBIN anmapar |
aHaiaM3e KOH(DIMKTHBIX CHUTyallMid  Pas3iIMyYHbI]
001aCTAX KU3HEACATETbHOCTH.
Bnaoems: HaBBIKAMH CaMOCTOSITEIILHOTO
HaxXOXJACHUS OIITHUMAJIbHBIX HYTeﬁ Mpeoa0JICHUA
CIIOYKHBIX

KOH(IUKTHBIX CUTYyaluH,

HCIIOJIb30BaHUA KOH(I)J'II/IKTa B KauCCTBC
KOHCTPYKTHUBHOI'O MHCTPYMCHTA JIsI JOCTUKCHUA

OCTaBJIEHHBIX LEJIEH.

VYK-10.2 Crocoben
IUTAHUPOBATh u

IIPpUHUMATh PCIICHHUA B

3uams:  oNTUMAalbHBIE IYyTH  MPEOJOJICHUS

CIIOKHBIX KOHQIMKTHBIX CUTYallUd, yIpaBJICHUS

COlMaJIbHBIMH KOH(bJ'II/IKTaMI/I, HCIIOJIb30BaHUA




chepe

¢uHaHCOB

JINYHBIX

KOH(JIMKTa B  KayecTBe  KOHCTPYKTHUBHOI'O
MHCTPYMEHTA JUI JIOCTUIKEHHUS IOCTaBJIEHHBIX
LEJICH.

Ymems: TNpUMEHATH TEXHOJOTUU PETYJIUPOBAHMU]
KOH(JIMKTOB MPH UX BO3SHUKHOBEHUH, B TOM YHUCIIE }
cdepe TUUHBIX (PUHAHCOB.

Braoemy: IIPAKTUYECKUMHU HaBBIKAMU
KOH(JIMKTOJIOTUYECKOW  KyJbTYpbl  OyIylero
CHelManucTa  JUlsl  YCHELIHOM  peanu3aunuu
npogeccuoHaIbHON JesITeIbHOCTU u

CaMOpa3BUTHSL.

1.3. Mecro qucuymuiMHbl B CTPyKTYpe 06pa3oBaTebHOM IPOrpaMmebl

Huctunnuaa «KoH(IUKTOIOTH OTHOCUTCS K 00s3aTEIbHON YacTH Y4EOHOTO0 TUTaHa 110

HanpasieHuto 38.03.02 MeHeKMEHT.

2. CrpykTypa IMCUAIIHHBI

CTpyKTypa AUCHUNIMHBI 1151 04HO-3204HOI (pOpMBbI 00yUeHUsI

OO01as TpyA0EMKOCTh IUCHUIUIMHBI cocTaBisieT 3 3.€., 108 akaneMuyeckux yaca (0B).

CTpyKTypa AUCHUIIMHBI ISl 04HO-3204HOI (pOpMBbI 00yUeHUSsI

O0beM JUCHHUIIIIMHBI B (bopMe KOHTAKTHOW pPa0bOThI 06yqa101111/1xc51 C NI€aAarorutdCCKuMu

paboTHMKaMU U (WJIM) JTUIIAMHU, TPUBJIEKAEMBIMH K pealn3anuy 00pa30BaTeIbHOW MPOrpaMMbl

Ha MHBIX YCJIOBUSAX, IPU MPOBEACHUN YUEOHBIX 3aHITHIA:

Cemectp Tun y4eOHBIX 3aHATUN KomnuectBo
JacoB
2 Jlexknuu 12
2 CemuHapsl 12
Bcero: 24

OO0beM aucHUMIIUHBL (MOAYIs) B (OpME CaMOCTOSTEIbHON paboThl 00ydYarOLINXCS

cocTaBisieT 84 akageMuyeckux yaca(oB).



Conep:kaHue QM CHUTNIUHbBI

HaumenoBanmue pa3aesna
AU CHUILIMHBI

Conep:xkanue

1. KordnukTonorus kak HayKa

Konduukronorus: mnpenMer, Lenu, 3HAUYEHUE B
obmectBe. OmnpeneneHre MOHATUS «KOH(DIUKT», aHAIM3
YCIOBHM €ro BO3HMKHOBEHHUsA. KOHQIHMKT Kak OOBEKT M
npeamer KoH@uukronoruu. KOHQIUKT Kak CBOMCTBO
couuanbHelx cucteM. ColuanbHble NPOTUBOpPEYUs U
couuanbHble  KOHGUKTBL. Koupaukr kak ¢deHoMeH
0011eCTBEHHOM JKU3HU. AKTyajbHbIE TEOPETUKO-
METOA0JIOTUYECKHE U TIPUKIIaHbIE TIPOOIEMbI COBPEMEHHOM
KoH(puuKkTosoruu. KoHdnukronorus B cucteMe coluaabHO-
TYMaHUTApHBIX ~ HayK. MEeXIUCIMIUIMHAPHBIE  CBS3U
KOH(uuKkTOoNMOrMU. CTaHOBIEHHE KOH(DIUKTOJIOTMHM KaK
yuebHoll aucuuminuHsl B Poccum u 3a pybOexom. Ponb
KOH(DJIMKTOJIOTHH B KOHCOMUAAIMU Poccuiickoro oomecTna.

Bo3HukHOBEHHE U pa3BUTHE KOHQIUKTOIOTUYECKUX
uneii. KonduukTomoruss kak HaydyHOEe HaIpaBJICHHE.
Hctopus BO3HMKHOBEHHMS U OCHOBHBIC HAaNpaBlICHUS B
pPa3sBUTHM COLUAIBHOM KOHQIMKTOJIOTMU M COLIMOJIOTUU
koHpukToB (K. Mapke, I'. 3ummens, JI. Kosep, M. Bebep,
P. Hapennopd, K. boynmaumnr). Tpamunmu wucciemoBaHus
COLMAIBHBIX KOH(DIMUKTOB B OTEYECTBEHHOM COIMOJIOTHU:
UCTOPUYECKHE AaCNEeKThl U COBPEMEHHBIC  IOJIXOMBI.
Kondunukronoruss kak MeXIUCHMIIMHAPHOE HaIpaBJICHUE
uccienoBanus  KoHQuukTa. CoLMOJOrMYecKue TEeOopuu
koH(pmukTa. Ilcuxomormueckue  TeOpuUM  KOHQIIMKTA.
Crenuduka CcOIMAIBHO-IICUXOJIOIMYECKOr0 MOAX0Aa K
koH(muKTy. [lpukianHas KOHQIMKTOIOTUS KakK IMpaKTHKa
paboTHI C KOH(MIUKTAMH.

OOmass Tteopust koH(piukTa. KoHMUKT Kak
coruanbHoe siBeHne. Kondaukr kak ¢opma coruaibHOrO
B3aUMOJCUCTBUSA, MEXKIMYHOCTHOM U MEXIPYIIIOBOMI
KOMMYHHUKalMi. VICTOYHMKM M TNpPUYUHBI KOH(QIIMKTOB.
Knaccudukanuss BHIOB  KOHQIMKTOB:  KpUTEpUH U
OCHOBHBIC  XapakTepucTuku. Ilpupona mnporuBopeuns,
JeKalero B ocHoBe KoHGuMKTa. CTPYKTYPHBIH KOHQIIUKT U
ero pasHoBuaHocTdu. Koudmukr nennocreid. Koudmukr
otHomeHnid. [loBenenueckuit KOHGIUKT. KOHCTpyKTUBHBIE
U JIeCTPYKTUBHBIE (PYHKIIMM KOH(QIUKTOB. JIMarHOCTHUYECKast
¢GyHKIMS KOH(PIUKTOB U OCOOEHHOCTH €€ MPOSBICHUS.
[ToHATHE KOHQUIMKTHOM CHUTyallud, BO3HHMKHOBEHHE U
cTpykTypa. Oco3HaHHME CUTyallul Kak KOH(DIMKTHOH ee
yuyacTHUKaMu. CyOBeKTbl KOH(IMKTa KakK 3JIEMEHTHI
KOH(JIMKTHOW cHUTyauuu. THUNBI W paHTU CyOBEKTOB
koH(pkTa. Brusaue o0pa3oB KOHGIMKTHON CHUTyalldd Ha
pa3BuUTHE KOH(JIKTA. JluHamMuKka  KOH(JIMKTHOTO
B3aumojieiicteusa. Crtaanuu u Ga3oBas TUHAMUKA KOH(IIMKTA.
Kongumukr kak npouecc. KonpaukrHoe B3aumojeiicTsue u
koH(pmukTHOe  TOoBenmeHue.  Knaccudukamus — THIOB
noBeaeHus B KoHQuKTe 1o K. Tomacy. OCHOBHBIC MOJCIIH
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3aBepIIeHUs] KOH(DIUKTA.

2. KoH(IUKTH B pa3nu4HbIX cdepax
COLIMAJILHOTO B3aMMO/ICHCTBUSI.
HccnenoBanne M AMArHOCTHKA
KOH()JIMKTOB.

BHyTpuim4HOCTHBIE ~ KOH(IUKTHL:  crenuguka,
dopmbl mposiBneHUs. OCHOBHBIE MOAXOABI K MPUYMHAM U
dopmMaM TpOSIBIEHUS BHYTPWIMYHOCTHOTO KOH(umKTa (3.
Opetin, K. HOar, 3. ®pomm, K. Xopau, A. Annep, A.
Macnoy, K. Jlesun). [TorpedHOCTH, HHTEPECHI, IICHHOCTH U
MOTHUBBI TIOBEJICHMS JINYHOCTH. BHYTpeHHHE M BHEIIHHE
IIPOTUBOPEUMS JTUYHOCTH U MX B3auMOCBs3b. Dpycrpanus,
cTpecchl, KOH(MIUKTHI U KpU3HCHL. DOPMBI MPOSBICHUS
BHYTPWJIMYHOCTHBIX ~ KOHQUUKTOB. IlepexxuBanme  Kak
OCHOBa BHYTPHJIMYHOCTHOro KoH(uukTa. [locienctBus u
NPOSIBJIICHUST BHYTPUIMYHOCTHBIX KOH(MIUKTOB. OCHOBHBIE
CrocoObl paspelleHrss BHYTPHJIMYHOCTHBIX KOH(IUKTOB.
[lcuxonormueckast 3ammra Ha  [OJICO3HAaTEJIbBHOM U
CO3HATEJIbHOM YpPOBHSX. Pa3BuTue cTpeccoycTONYMBOCTH.
CaMOMEHEDKMEHT KakK MNpo(duIakTHKa M TEXHOJOTHUS
pEeryJlupoBaHusl BHYTPUIMYHOCTHBIX KOH(IUKTOB. Poib
KOH(IIMKTa B (OPMUPOBAHUH U PAa3BUTUU JTUIHOCTH.

MeXIUYHOCTHBIE M TPYNIOBbIE  KOH(DIUKTHI:
MHOT000pa3ue chep CYIIIECTBOBAHHS. [TpuuanHs!
BO3HUKHOBEHUSI MEXJIMYHOCTHBIX KOH(MIUKTOB. KoHIUKT
Kak (¢opmMa COLIMANIBHOTO B3auMojeiicTBua. PoneBbie
KOHQJIHKTHI. Manunynsuus B MEXINYHOCTHOM
B3aUMOJICUCTBUMH. Pa3znoBunHoctu MaHUITYJISIIAN.
ManunynstuBHoe oOmieHne. MexaHU3Mbl OJIOKHPOBAHUS
MaHUIYJISUui. BinsHue COLMAIBHON M IICHXOJIOTMYECKON
3pENIOCTH JIMYHOCTH Ha YpPOBEHb €€ KOH(IUKTHOCTH.
[IposiBnenne VHJAUBUYAIbHO-TICUXOJIOTHYECKUX
OCOOCHHOCTEH IMYHOCTH B €€ CTpaTeTusiX IOBEIACHUS B
KOH(IIMKTE. OMOLMOHATBHOE COCTOSHHE YYaCTHHUKOB
KOHQJIMKTA: CYy)XeHHE KPEaTUBHOCTH, aBTOMATHU3AIIMS
MOBEJCHUS, SMOLMOHAIbHBIN TUCKOMQOPT. Pocrt
SMOLMOHAIBHOTO  HANpSOKEHUs:  CTpaxu,  arpeccus,
HenoBepue, pooun. TexHomoruu padboThl ¢ IMOIMOHATEHBIM
cocTosHMEM B Tipolecce KoH(pnukra. BepbanpHbie u
HeBepOabHbIE TEXHUKH YPETYJTUPOBAHHUS SMOLMOHAIBHOTO
COCTOSIHHSI. Pannonanuzanus AMOIUH. CrniocoOsl
paspeuieHnss MEeXJIMYHOCTHBIX KOHQUUKTOB. [IpoGiema
KOHQIMKTOYCTOWYMBOCTA JUYHOCTH M Tpymmel. Manas
collMajbHas TpyNna Kak IMEPBUYHBIA AJIEMEHT COLUyMa.
I'pynnoBass JOuWHaMHMKa, BHYTPUIPYNIOBBIE CTPYKTYpHI,
npoOJIeMbl TUAEPCTBA B TPYIIE ¥ KOHGIUKTHL ['pyrnmoBeie
HOPMBI, I[IEHHOCTH, CIIOCOOBI TIOBEIEHUS W MEXaHU3MBI
BO3HHKHOBEHHUSI MEXTPYNIOBBIX KOH(MIMKTOB. DYHKIUU
MEXIPYIIIOBOTO KOH(DIIMKTA. OcobenHoctu
BO3HUKHOBEHUS, IIPOTEKaHUs u peryIupoBaHHUsI
KOH(QJIMKTOB B PAa3IMYHBIX TpyNnax: OpraHu3allOHHO-
IIPOU3BOJICTBEHHBIX, Yy4E€OHO-IIEJarOTMYECKUX, CEMEHHBIX.
CounanbHO-3KOHOMHYECKHUE, MMOJTUTHYECKUE, HAITMOHAJIBHO-
THUYECKHE TPOLECCHl B COBPEMEHHOM OOIIECTBE H
KOHQJIMKTBl MEXIY OONBIIMMH COLMAIbHBIMU TPyHIIaMH.
BO3MOXHOCTH  JTOCTHMIKEHHSI KOHCEHCyca B  OOIIEeCTBe.
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HauOonee  mpuemisiemble  CTpaTerud  KOH(IMKTHOIO
B3aMMOJICHCTBHSI B  MPOQPECCHOHATBHON  JEATCIBHOCTH
CIEIIMAJINCTOB COLIMAJIbHO-D)KOHOMUYECKOU "
ynpaBieH4YecKoi chep.

OpraHu3anuoHHble  KOH(JIUKTBL:  OCOOEHHOCTH
nporekaHus. [IpuyrHbl BOSHUKHOBEHHUS! OpPraHU3alMOHHBIX
KOH(IUKTOB. THUIIOIOrUs OpraHMW3alMOHHBIX KOH(QIMKTOB.
WndpopmanmonHple W CTPYKTypHbIE  KOH(DIUKTHI B
opranmzaiuu. JlucbamaHc CTpyKTypel palouero mecra.
LleHHOCTHBII KOH(IIMKT ¥ €ro BBIPAXKEHHE B OCOOCHHOCTSAX
KOPIIOPATUBHOM  KyJNbTypbl oOpranu3anuu. I[lo3utuBHBIC
(YHKIMK OpPraHU3alMOHHOTO KOH(QUIMKTA: MPEOI0JICHUE
3aCTOsl KM3HEIEATEIbHOCTH; ONpEeACICHUE CIa0blX MECT B
OpraHu3allMOHHON CTPYKTYpe; (popMupoBaHHE IHIEPCTBA.
JlectpykTuBHble (YHKIMHM KOHQUIMKTa B OpraHU3aLlUU:
YXyALIEHUE M pa3pylieHue KOMMYHMKALUM; MajaeHue
aBTOPUTETA PYKOBOAMTENSA; POCT HAIPSHKEHHOCTH MEXIY
YPOBHSIMH YTIpaBJICHHSI; CHIDKEHUE A(P(PEKTUBHOCTH TPYAA.
Crenuduka MHHOBaLIMOHHBIX KOHQUIMKTOB. [Ipodunaktuka
U MeTOAbl peryaupoBaHus. Ponp pykoBoautens B
OPENYNpPEeXACHUN M  PETyJIUPOBAHMHM MHHOBALMOHHBIX
KOH(uKTOB. CTpaTeruu YIpaBICHHUS OpraHU3alMOHHBIM
KOHQuuKTOM. TpynoBble KOHQIMKTBI Kak OTpakKeHUe
npodiem B COLIMAJIbHO-?)KOHOMUYECKOU u
aJMUHHUCTPATUBHO-YIIPABICHUYECKON cUCTEMax
opranu3aiui. OCOOCHHOCTH TPOTEKAHUS  COLHUAIBHO-
TPYZOBBIX KOH(JIUKTOB. Dopmbl u METOJIbI
yperyiqupoBanus. KOJUIEKTUBHBI W HMHAUBUYaJIbHBIA
JIOTOBOP U €ro pojb B OECKOH(IMKTHOM B3aUMOJCHCTBUU.

CounanpHoe HapTHEPCTBO, ero 3HAa4YCHUE B
HpeTyNpeKACHIN u YCIICIIHOM pETyJIMpPOBAaHUU
KOH(JIUKTOB.

MeTtozpt YICCIIEIOBAHHUS u JTMarHOCTUKHU

KOH(JIMKTOB. AHQJIN3 OCHOBHBIX  METOJOJIOTUYECKUX
HOJXO/0B K HCCIENIOBAaHUIO MpOOJieMbl KOH(IIMKTA, HX
BO3MO>XHOCTH, TPYJHOCTU U orpaHuueHus. CpaBHUTENIbHAS
XapaKTepUCTHKA METOJOJOTUYECKUX ITPUHIIMIIOB OCHOBHBIX
IIKOJ W HAampaBlIeHUH KOH(IIMKTOJIOTHH: XapaKTEPUCTHKA
IICUXOJIOTMYECKOTO M COLHUAJIBHO-IICUXOJOTUYECKOTO
noax0/10B. [IpuHIMNIBI U KpUTEpUU aHAIN3a KOHMIMKTHON
curyauuu. Ilpuemsl oOHapyXeHUs MO3ULMN, UHTEPECOB U
MOTHUBOB CYOBEKTOB KOH(IMKTHOTO B3aUMOJICHCTBUSI.
CriocoObl akTyanu3aluu KOHQIMKTA U €ro PeryjaupoBaHusl.
JuarHoctuka KOH()IMKTHONH CHUTyallMd C HCIOJIb30BAHUEM
METOAMKH «CIpaBeIIMBbIX (OOBEKTUBHBIX) KPUTEPUEB» U
«CIIPaBEUIMBLIX Mpouenypy». JuarHocTuka KOH(MIMKTHOMN
CUTyalluM ¢  ucrnoJib3oBanueM  Mmeroguku  HAOC
(HamTydInasi aJbTEpHATHBA OOCYXKJIa€MOMY COTJIAIICHHUIO).
[IpyHuMn ~ «IpenenaoB» B aHAJIW3€ M JAUATHOCTHKE
KoH(puuKTa. M3mepxku, QYHKIUM ¢ aJbTepHATHBHI
«rpenenam». /lnarHoCTHKa NOTEHUUAIBHONM U aKTyaJbHOU
KOH(JIMKTHOU cuTyanuu. JlmarHoctuka (pakTopoB v MPUIHH
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KoH(uuKTa. /lnarHoctuka KOH(IMKTAa Ha pasHbIX dTamax
€ro pa3BuTHs. PanpoHaibHOE U SMOLIMOHATIBHOE U3MEPEHUE
KOH(JIMKTA. Onpenenenue OCHOBHOM poOIeMbl
KOH(JIMKTA, MOAJIEKAIIeH yperyiupoBanuio. [IpuHIUmbI
aHalu3a M JIMarHOCTUKHM  KOH(JIMKTOB  COLIMAJIBHO-
SKOHOMHYECKOW  chepbl.  ANTOPUTM  JHATHOCTHKH
koH(uukTa. OnpezneneHue npeaMmera, cyObeKTOB M Lenei
KOH()JIMKTA. DTaIbl TMarHOCTUKU KOHIHKTA. OnpenencHue
YPOBHSI, BUJia, TUIA KOH(QIUKTA. XapaKTepUCTHKA CUTYalluu
U cpeabl KOH(IMKTA. YpPeryJaupoBaHue MOCTKOH(IMKTHON
curyaluu. BeisiBnenue GyHKuUM KOH(IUKTA.

3. OcHoBBI
peryIHpOBaHUS
KOH(IINKTaMHU

IpelynpexIeHus,

u

yIpaBlIeHUs

[Iporuo3upoBaHue U MpenynpexIeHne KOH(IUKTOB.
[TonsiTe o crmocobax MPOTHO3UPOBAHUS U MPOPHUIAKTUKH
KOH(JIUKTOB. Ocobennoctu IIPOrHO3UPOBAHUS U
npoduIakTUKU KOHGIUKTOB. COIMaTbHO-TICUXOJIOTHYECKHE
yCIIOBUSL TPOPUIAKTUKH KOHQPIUKTOB. CaMOKOHTPOIbL U
camoperyisius. YBaKeHHe, MparMartusM, JIOBepHe. YUeT
VHAMBHUYaJIbHbBIX ocoOeHHoCTeH CyOBEKTOB.
TonepantHOCT ¥ pa3nuuuss. MeTonbl  JOCTHKECHUS
3¢ (dEeKTUBHOCTH B pabdoTe C TEPCOHATIOM W KIHUCHTAMH.
[Tpenynpexnenue KOH(JIMKTOB KOMITETEHTHBIM
OLICHMBaHMEM. BpblsiBIeHHE M paspenieHre MNpoOIEeMHBIX
CUTyalluii B3aUMOJICUCTBUS KaK CMoco0 MpoQUIaKTUKH
BO3MOXXKHOTO BO3HUKHOBEHUS KOHQIUKTOB. CoOmioaeHue
MIPABOBBIX HOPM Kak OCHOBa MPOQUIAKTUKUA KOH(MIUKTOB.
Poms  mpodeccroHaNBHBIX W JMYHOCTHBIX  KadyecTB
CHenuanucTa B TMPOTHO3UPOBAHMU U MPOQUIAKTHKE
KOH(JIMKTHBIX CUTYAIHH.

VYnpasnenue conuanbHbIMU KOHGUKTamMu. [lonsTue
ynpaBineHusi koHpaukToM. CopepikaHUe — yNpaBJICHUS
KOH(IHKTaMH. OcHoBHbIE STarnbl YIpaBIeHUS:
IIPOrHO3UPOBAHME, MPEAYIPEKICHUE UIN CTUMYJIMPOBAHHUE
KOH(IMKTa, perylupoBaHue M pazpemieHue. CtpaTeruu H
QITOPUTM  ympaBieHUs  KOH(IUKTamMH.  YTpaBieHUE
KOHQIMKTOM Kak MHHHMH3AIUS €ro OTPHUIATEIbHBIX
nocieacTBuii.  Vi3MeHeHWe — KOH(IMKTHOM  CHTyaluu.
H3meHeHne 3HaYMMOCTH KOHPIUKTHON cutyanuu. CHIIOBbIE
crocoObl  ympaBieHMs KoH(puukroMm. Jlokanmuzauus w
dbparmenTanys koH(PIUKTA. YrpaBieHHEe KOH(DIUKTYIOMIEH
CHCTEMOI. CrpykTypHBIE CIOCOOBI YIIPaBJICHUS
KOH(JIUKTOM. 3ameHa 00BbeKTa KoH(JIHMKTA.
AJMUHUCTPAaTUBHBIM ~ pecypc.  AHanM3  TEXHOJOTUU
yOpaBieHUs KOH(QIMKTHBIM B3aUMOJICHCTBUEM: 0OIIHe
UCXOJHBIE TOJOXEHUS,, TEXHOJIOIMYECKHE MPOLEAYpHI,
TEXHOJOTHUECKU WHCTPYMEHTAapuil, JTambl BHEAPEHUS,
KpUTEpUU M METONAbl «3aMepa» pesyiabpTatoB. C(Cxema
OBJIaJICHUS] KOH(JIMKTHON CUTyalueil: aHalu3 U KOPpPeKIUs
NpEACTaBICHUA W OTHOUIGHHH B  NPEAKOH(DIMKTHON
CUTYalluu U B Mpoiiecce KOHMINKTA.

[TeperoBopHbIit MpoLEeCC KaK TEXHOJIOTHS
perynupoBanusi KOHGIUKTOB. OpraHu3aius neperoBOpHOro
mpolecca  Kak ~ OCHOBHOIO  METO/Ia  PEryJIMpOBaHMSI
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KOHGIUKTOB.  KOHCTpYKTHBHBIE W JECTPYKTUBHBIC
OPUHLMIBI M MOJENM OpraHu3aldd  I[E€PEroBOPHOTO
nporecca. OCHOBHBIE — XapaKTEPUCTUKU  CTaHAAPTHBIX
METO/I0B BEJICHUS IIEPETOBOPOB. Metoauka
«TPUHIUNHAIBHBIX ~ NIEPETOBOPOB», €€  OCOOEHHOCTH,
KOHCTPYKTUBHBIE  Hayajla M  HPABCTBEHHO-3TUYECKHE
OPUHLUIBL. MeETOIUMKa «IO3UIMOHHBIX TMEPEroBOPOBY,
cnenr(rka, BO3MOXXHOCTH, OTpaHHYeHUs. MeToauKa
«aJbTEPHATUBHBIX HIEPETOBOPOBY, XapaKTepUCTHKA,
yCIJIOBUSL IPUMEHEHUS, OCHOBHBIE IIPUHLMUIIBI. «MeTa-urpay
Kak  cmoco0d  BeIeHHs  IEpPEeroBOPOB: OCHOBHbIE
XapaKTepUCTUKH, NIPEUMYLIECTBA, OTPAHUYEHUS U YCIIOBUS
UCIOJIb30BaHUS. [Tpouenypa MIEPETOBOPOB. Ponu
Y4aCTHUKOB IeperoBopHoro mpoiecca. I[locpennuuectso
Kak cnocod yperynupoBaHus KoHGuHKTa. OCHOBHBIE
IPUHLMIIBL  JESITENbHOCTH mnocpenHuka. CTpykTypa H
MEXaHU3Mbl TOCPEIHUYECKONW JeaTeabHOCTH. MeHemxkep
Kak nocpenHuk. TpeOoBaHus, NMPeAbABIsSEMbIE K JTUYHOCTH
MOCPEHHKA. Tumnbt MTOCPETHUKOB. [IpoGnema
OTBETCTBEHHOCTH COIMAJIBHOTO PAOOTHUKA 33 COIHAJIbLHO-
MICUXOJIOTHYECKUE UCXOIbI pa3pernieHHoro u
HEPa3pEUIEHHOT O KOH(JIUKTOB. [Icuxonoruueckue
MEXaHMU3Mbl JIMYHOCTHOM CaMO3allUThl IOCPEJHHUKA B
IIPOLIECCE  BEACHUA  IEPEroBOpPOB  C  CyObEeKTamu
KOHGIMKTHOrO B3auMoJehCcTBUS. (OCHOBHBIE OSTHYECKHE
IPUHLMIBL [TOCPEJHUYECKON JEATENbHOCTH B IIpOLECCE
YperyJaupoBaHus KOH(MIUKTOB.

4. OOpasoBaTeJbHbIE TEXHOJIOTHH

Jns npoBeaeHuss y4yeOHBIX 3aHATHM MO JUCHUIUIMHE HCIOJB3YIOTCS pazU4HbIE

O6p8.30B8.TCJ'ILHBIC TCXHOJOI'H.

Jns  opranuzanmuu  y4eOHOro mporecca MOXeT ObITh

HCIIOJIE30BAHO 3JIEKTPOHHOE 00y4YeHHE U (MITH) TUCTAaHIIMOHHBIE 00pa30BaTENbHBIE TEXHOJIOTHH.

5. OneHka nIaHMPyeMbIX pe3yJIbTATOB

5.1 Cucrema OoLleHUBaHUA

®DopmMa KOHTPOJIA

MaxkcuMajJbHOE KOJHYECTBO 0aJLJI0B

3a oaHy paboty | Bcero

Texkymui KOHTPOJIb:

VYyactue B 00CYKIIEHUH TEOPETHIESCKIX BOIIPOCOB 5 Ganmnos 20 6annoB

Ha CEMUHAPCKUX 3aHATHSIX

BemonHenne = mpakTHUECKUMX — 3aJaHMN  Ha 10 6anoB 40 6annoB

CEMHMHAPCKHUX 3aHATHUSIX
IIpoMexyTOUHasl aTTeCTalys — 3a4eT C OLIEHKOM 40 6ayu1oB
Wtoro 3a qucuuiuimny 100 GamioB
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[TomydeHHBI COBOKYIHBIN pe3yabTaT (MakcumyM 100 0amioB) KOHBEPTHUPYETCS B
TPAIUIIMOHHYIO IIKaTy OIICHOK W B INKaly OICHOK EBpomeickoil CHCTEMBI TepeHoca Hu

HakorieHus kpenutoB (European Credit Transfer System; manee — ECTS) B cooTBeTcTBHU C

Ta0IuIIeH:
100- 6ananHas TpanuuuoHHasi mKajga HMIxana ECTS
HIKaJa
95-100 OTan4Ho 3auTeHo A
83-94 B
68-82 Xoporio C
56-67 VY 10BAETBOPUTENHHO D
50-55 E
20-49 HeynosnerBopurenbHO HE 3a4TEHO FX
0-19 F

5.2. Kputepun BBICTaBJICHHS OLIEHKH 10 TUCHUTIINHE

Texywuti Konmpow

HpI/I OIICHUWBAHHH YCTHOT'O OIIpoCa 1 y4aCcTusA B JUCKYCCHUHU Ha CEMHUHAPE YYUTBIBAKOTCS:

- CTemeHb pacKphITUs cojepkanus matepuana (0-2 6ana);

- H3JIOKCHHUEC MaTCpHalia (I‘paMOTHOCTB pPE€Ur, TOYHOCTH UCIIOJBb30BaHUA TCPMHUHOJIOTUN U

CUMBOJIUKH, JIOTUYCCKAS MTOCJICIOBATCIIbHOCTb N3JIOKCHUA MaTCpHraJia (0-2 6am1a);

- 3HaHME TEOPUM M3YUYCHHBIX BOIIPOCOB, C(OPMHUPOBAHHOCTH M YCTOMYMBOCTH
HCIIOJIB3YEMBIX TIPU OTBETE YMEHMI 1 HaBBIKOB (0-1 Gas).

[Tpu olleHUBaHUM BBITTOJIHEHHSI MPAKTUYESCKHUX 3aIaHUI YUUTHIBACTCS:

- 3HAHHUC TCOPHHU MIYUCHHBIX BOIIPOCOB, IMPABUJIBHOC HWCIOJbB30BAHUC IIOJTYYCHHBIX

snanuii (0-1 6amna);

- TIOJIHOTA BBINOJHEHUS THUIOBOTO 33JaHUS W/WIM CUTYallMOHHOW 3agaud, MOJHOTA
OCMBICIIEHUSI peajbHON TPO(EeCcCCHOHATEHO-OPUEHTUPOBAHHON CHUTYyalMK, HEOOXOIUMON ISt
penieHus gaHHoi npobnemsl (0-2 Oanna);

- TOpaBWIBHOCTH BbIOOpPa METOJOB U  MOJIENEH, TO3BOJSIOLUIME OICHUBATh U

JMarHOCTHUPOBATh YMEHUS U HAaBBIKM CHHTE3UPOBATh, AHATM3UPOBAThH, 00001aTh (paKTHUECKUN U
TEOpPETUYECKHd Marepuan ¢ (OPMYJIHPOBAHHEM KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHHEM
MIPUYHNHHO-CJIEICTBEHHBIX CBSI3€H, MOWCKOM pallMOHAJIbHBIX albTepHATHBHBIX BapuaHtoB (0-3

Oaia).
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Ipomesicymounas ammecmayus (3ayem c oyeuKoli)

IIpu npoBeneHNM NPOMEKYTOUHONW aTTECTAllMH CTYJEHT AOJDKEH OTBETUTH Ha 3 BOIpoca
(1Ba BOMpOCa TEOPETUUECKOTO XapaKTepa U OJWH BOIPOC MPAKTHYECKOTO XapaKTepa).

I[Tpu onleHMBaHMM OTBETA HA BOIPOC TEOPETHYECKOTO XapaKTEePa YIUTHIBACTCS:

- TEOpETHYECKOE COJIepKaHUE HE OCBOCHO, 3HAHWE MaTepHajia HOCUT (parMeHTapHBII
XapakTep, HaJuuue rpyobix ommbok B otBere (1-3 6amna);

- TEOpeTHYECKOe COAEpKaHHE OCBOCHO YacTHYHO, JOMYIIEHO He Oolee ABYX-Tpex
HeoueToB (4-7 6aoB);

- TEOPETHYECKOE COJICP)KAHUE OCBOCHO IIOYTH MOJHOCTBIO, JOMYyIIEHO He Oosee
OJTHOTO-IBYX HEJOYETOB, HO OOYyYaroUIMWCS CMOT OBl MX HCIPaBUTh caMmocTosTesNbHO (8-11

0aioB);

- TEOPEeTUYECKOE COJIEP>KaHUE OCBOCHO MOJTHOCTHIO, OTBET MOCTPOCH MO COOCTBEHHOMY
wiany (12-20 6annos).
[Ipu oneHMBaHUM OTBETA HA BOIIPOC MPAKTHUECKOT0 XapaKTepa YUUThIBACTCS:
- otBeT coaepkuT meree 20% mnpaBuinbHOTO pemeHus (1-2 6amna);

- otBer coaepxut 21-89 % npaBunbHoro pemenus (3-10 6annos);

- otBer conepxut 90% u Gonee mpasuibHOTO pemtenus (11-20 6amos).

banasbl/ Ouenka no Kpurepuu oneHkn pe3yibTaToB 00y4eHHUs 110
Mkana ECTS | nucuuniune AUCHHUILINHE
100-83/ «3a4TEHO BrictaBisiercs o0yyaromemMycs, €Ciii OH IIyO0Ko U
AB (oTIIMYHO)» IIPOYHO YCBOWJI TEOPETUYECKUI U IPAKTUYECKUI

9

Marepuai, MOXET IPOJEMOHCTPUPOBATH ATO HA 3aHATHUAX U
B X0JI€ MPOMEXKYTOYHON aTTECTAIUH.

OO0yJaromMiAcs NCUEPITBIBAIOIIE U JJOTHIECKHA CTPOMHO
u3Naraet yueOHbIi MaTepua, yMeeT yBSA3bIBaTh TEOPHIO C
MIPAKTUKOM, CIIPABIISICTCS C PEIICHUEM 3ajad
npodeccHoHATLHOM HAITPABICHHOCTH BEICOKOTO YPOBHS
CJIO)KHOCTH, MPABUIBHO OOOCHOBBIBACT MPUHSTHIC
peuieHusl.

CB000/IHO OpUEHTHUPYETCS B yUeOHO 1
npodeccHoHaIBHOM JIUTEepaType.

OneHka no JUCHMILIMHE BBICTABISAIOTCS 00ydarolemMycs ¢
YYETOM PE3YIBTATOB TEKYUIEH U MPOMEKYTOUHOMU
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Banabl/
HIkaaa ECTS

OneHka no
JAUCIIUIIJINHE

Kpurepun oueHKH pe3yJibTATOB 00y4eHHs 10
AUCHUIIJIUHE

aTTCCTallu.

Komnereniuu, 3akperiéHHble 3a AUCHUIUIMHOM,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUII».

82-68/

«3a4TEHO
(xoporo)»

BericraBnsercs o0yuaromemycs, €Ciii OH 3HAaeT
TEOPETUYECKUI U IPAKTUYECKNN MaTepual, FPaMOTHO U 110
CYyILIECTBY M3JIaraeT €ro Ha 3aHATHUIX U B XOJIE
IIPOMEKYTOYHOM aTTECTALlUH, HE OIyCKasl CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicsi IPaBUIBHO MIPUMEHSET TEOPETHUECKHIE
[IOJI0KEHUS [IPU PELIEHUH IIPAKTUYECKUX 3a1a4
npo¢ecCUOHATLHON HANPaBIEHHOCTH Pa3HOI'O YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOAUMBIMHU JUI 3TOTO HaBbIKAMU
U IpUEMAMH.

JlocTaTogHO XOPOIIO OPUEHTUPYETCS B YICOHOU U
npodeccuoHanbHOM JTUTEpaType.

OreHka o JUCHHUIUIMHE BBICTABIIAIOTCS 00YYarOMEMYCs C
Y4ETOM pE3yIbTaTOB TEKYIIEW U IPOMEKYTOUHOU
aTTECTaLUN.

Komnierenumu, 3akpeni€éHnble 3a JUCIUIIIIMHOM,
c(hOpMHUPOBAHEI HA YPOBHE — «XOPOIIIHIA).

67-50/
D.,E

«3a4TEHO
(ynoBneTBOpHTEI
BHO)»

BricTaBnsiercst o0ydaromemycs, €Ciiu OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U TPAKTUYECKHUI MaTepuall,
JIOIYCKAeT OTAETIbHBIC OIIMOKH MPH €ro U3JI0KEHUHU Ha
3aHATHAX U B X0J1€ IPOMEKYTOUHOM aTTECTAlUH.

OOyuaronuiics UCTIBITHIBACT ONPEICIEHHBIC 3aTPYAHEHUS
B IPUMEHEHHUH TEOPETUUECKUX ITOJI0KEHUN IIPU PELLICHUH
MPAaKTUYECKHX 3a/1a4 MPO(eCCHOHAIBHON HAlpaBIEHHOCTH
CTaHZAPTHOI'O YPOBHS CII0KHOCTH, BJIaJIEET
HEO0OXOIUMBIMHU IS 3TOTO 0Aa30BBIMHM HAaBbIKAMU U
NIpUEMaMHU.

JleMOHCTpHpYEeT JOCTaTOYHBIH YpOBEHb 3HAHUS yUeOHOU
JIUTEPaTyphI 10 JUCLUILIIMHE.

OreHka o JUCHHUIUIMHE BBICTABIISIOTCS 00YYarOMEMYCs C
Y4ETOM pe3yIbTaTOB TEKYIEW U IPOMEKYTOYHON
aTTECTaLUU.

Komnerenimu, 3akpeni€éHnble 3a TUCHUIIIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/

HEC 3a4TCHO

BrictaBnsiercs o0yyaromemMycs, €Clid OH He 3HAeT Ha
0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUIECKUI
MaTepua, J0MycKaeT IrpyOble OomMOKH MPH €ro W3JI0KEHUU
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Bbanasl/ Ouenka no Kpurepun oueHKH pe3yJibTATOB 00y4eHHs 10
Ixana ECTS | aucuuniunne JUCUHMILINHE
F,FX Ha 3aHATHUAX U B XOJ€ MPOMEKYTOYHOM aTTECTALINH.

OOyuarouiicss UCTIBITHIBACT CEPbE3HBIE 3aTPYAHEHUS B
NPUMEHEHUH TEOPETUYECKUX MOJIOKEHHUH MTPU pelieHnH
MIPAKTUYECKUX 3a/1a4 MPO(EeCCHOHAIILHON HAlpaBI€HHOCTH
CTaHJIaPTHOT'O YPOBHS CJIOKHOCTH, HE BJIAJICET
HEOOXOIMMBIMU JIJIsl 5TOTO HABBIKAMH H ITPUEMAMH.

JleMoHcTpUpyeT (hparMeHTapHble 3HAaHUS YUEOHOH
JUTEPATYpPHI 110 TUCHUIUINHE.

OreHka o JUCLUIUIMHE BBICTABIISIOTCS 00YYarOEMYCS C
y4E€TOM PE3YNIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTEeCTaLUU.

KomnereHnyu Ha ypoBHE «JIOCTATOYHBIIN), 3aKPEIUIEHHBIE
3a IUCUUIUIMHON, He COPMHUPOBAHBI.

5.3.0uenounsle cpexacta (Marepwansl) IS TEKYIIETO KOHTPOJSA —yCHEBAEMOCTH,

HpOMe)I(YTO‘IHOfl aTreCTalu 06yan01111/1xc;1 IO JUCIHMITIIINHE

—

= 0 0 N o R WD

4. lnnamMuKa KOH(IHUKTA.

TpancakTHbIl aHam3 J. bepHa.

Tunosvie 3a0anus no Kypcy

3aganue 1

IIpoBepounasi padora
CyIIHOCTb U CTPYKTYpa KOH(DIUKTA.
[TpeanockIKM BOZHUKHOBEHUS! KOH(IINKTOB.

Busl KOHQIMKTOB U MX KJIaCCU(PHUKAIHUH.

XapaKTepI/ICTI/IKa JINYHOCTHBIX KOH(l)J'II/IKTOB " UX ITIOCIICACTBUS.

Kaprorpaduueckuii ananus konguukra (L. @eiip, X. Kopuennyc, B.Kosanes).
PecypcHblif aHan3 TMYHOCTHOTO KOH(DIIUKTA.
Konmemnus KOHCTPYKTHBHOTO KOH()JIUKTA.

0. Metroanka MAKC B.A. CmexoBa.

3aganue 2

IToaroroBka npe3eHTaum‘/i o TeMaM

[ToAroTOBUTH MIPE3EHTAIIMN JOKIAIOB 110 TEMaM:

1. DBoironus HayYHBIX BO33pEHUN HA KOHMIUKT
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I
5.

2. IIpoGnema HacUIUS B PEIIMTHO3HBIX YUCHUSIX
3. OrpaxeHnue KOH(MIMKTOB B HCKYCCTBE U CPEICTBaX MacCOBON MHGOpMAITUU
4. TlpakThueckue 3HaHUS U OMBIT KAaK UICTOYHUK KOH(IUKTOIOTHUECKUX UAeH

3ananue 3

Tect

. Teopus nosiBEeHUs], pa3BUTHS U Pa3pelIeHUs] KOHPIUKTOB — ...
: KOH(IUKTONOTUSA

: ICUXOJIOTHSI

: TICUXOJIOTHS] KOH(JIMKTA

: COLMAITbHAS TICUXOJIOTHS

. ### — anTnuHBI Qunocod, «oTe» TeOpUH KOHMIUKTOB

: LHuuepon

: ApucToTenb

: 'epaknut

: [Imaton

. JABIKym#e cHitbl KOH(IIMKTA

: KOH(QIIUKTOTCHBI

: MOTpeOHOCTH

: MHIUACHTHI

: UHTEPECHI

: HEHHOCTH

. Turbl KOHGIUKTOB B 3aBUCUMOCTH OT HCTOYHUKOB BOZHUKHOBEHUSI:
: COIMaTbHbIC

: 00BEKTUBHO-00YCIIOBIICHHBIE

: MEeXJIMYHOCTHBIE

: CyOBEKTHBHO-00YCIIOBJICHHBIE

OTHHUYCCKUC

### KOH(DIUKTHI XapaKTEPHU3YIOTCS SBHO BBIPA)KEHHBIM CTOJKHOBEHHEM CTOPOH B BHE CCOD,

CIIOPOB, JpaKk

a:
0:

B:

OTKPBITHIE
CKPBITHIE

COIIMaJIbHBIC
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I'. 3aTSAXKHBIC

6. ### — ydyacTHUKM KOH(IIMKTA, COBEpIIAIOIINE AKTUBHBIC JIEHCTBUS (ATaKyIOIIUE WITH
00OpOHUTEINBHBIC) APYT IPOTHUB JIpyTa

a: MOJICTpeKaTeH
0: IPOTUBOOOPCTBYIOIINE CTOPOHBI
B: KOH(JIUKTOTCHBI

I': TOCOOHUKH

7. Kou¢pnukTtHas cuTyanusi, Korma TpeOOBaHWS K JIMYHOCTH BBIXOIAT 3a TPEIeIb
OOIICTIPUHATON «HOPMBI» — ...

a: HeyCcToMYMBas

0: IIOBCceIHEBHAS

B: IEpUOIUYECKAs
I: TpyAHas

1: oracHas

8. OcHOBHBIE (JOPMBI yUaCTHUs TPETHEH CTOPOHBI B YPETYJIMPOBAHUY U pa3pelIeHnN KOHQIUKTA:
a: apouTpax

0: KOHKYpEeHITUS

B: CY[

I': IAPTHEPCTBO

1: IOCPEIHUYECTBO

9. ### — ycroliuumBas cUCTEMa MHPOBO33PEHUECKUX, TCUXOJIOTUYECKUX M TOBEACHUECKUX
MIPU3HAKOB, XapPAKTEPU3YIOIIUX YEIOBEKA

a. UHIUBU

0: IcuxuKa

B: CYOBEKT JESTEIbHOCTH

I': JMYHOCTh

10. HeratuBHbIe TIOCIIEACTBHS BHYTPHIMYHOCTHOTO KOH(JINKTA!
a: 3aKaJIMBaHUE XapaKTepa

0: cTpecchl

B: HCBPO3BI

I': YCHJICHHE PUBJICKATEIBHOCTH €Ille HeIOCTYITHOM 1en

JI: TIOBBIIIICHHAS] TPEBOYKHOCTh

11. ### KOH(IUKT — CTOJIKHOBEHHUE, BOHHUKAIOIIIEE MEXTY IBYMsI U OoJiee MHAUBHYYMaMU
16



a: BHYTPWINYHOCTHBIN

0: MEeXJITMYHOCTHBII

B: IPYIIIOBOX

I': COUMAIIbHBIN

12. BoiHYX/I€HHBIH METO/I 3aBEPIICHHSI KOHQIIUKTA — ...
a: KOMIIPOMHUCC

0: COTpYITHMYECTBO

B: IPUHYXJICHHUE

I': CIVIa)KUBAaHUE

13. Tunsl KOHQIUKTHBIX TUYHOCTEH:

a: aKTUBHBIN

0: 1eMOHCTPATUBHBIN

B: PUTHUIHBIN

I': IO3UTUBHBIN

1. HEYIIPaBIIIEMbII

€: CBEpPXTOYHBIN

14. MeXIMYHOCTHBIE METOBI BO3JEHCTBYS Ha KOH(DIUKTHL:
a: COTPYJHUYECTBO

0: yeTkast (POpPMYIUPOBKA U Pa3bsCHEHNE TPeOOBaHMI K paboTe
B: YCTaHOBKa 00III€OpTaHU3AI[MOHHBIX IIesel

I': IPUHYKIEHUE

1: CTJIa)KUBaHUE

€: KOMIIPOMHUCC

15. ### KOH(IUKT — COCTOSIHHE JEe30praHU3alMi IO OTHOIICHHIO K MpPEIIIECTBOBABIIEMY
PaBHOBECHIO B IpyTIIe

a: BHYTPHJINYHOCTHBIN

0: TpynmoBoO

B: MSKJIMYHOCTHBIN

I': COIIMATbHBIM

16. Tlo3uTHBHBIE MOCIEACTBUS KOHGIMKTOB B OpraHU3aIUU:
a: BBISIBJIEHUE CKPBITHIX HEJOCTATKOB U IMPOCUETOB

0: YCUJICHUC HAIIPSAXKCHHOCTU B OTHOIICHUAX MCKIY ONIMOHCHTAMHA
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B: CHATHUEC BHYTPCHHCTO HAIIPSXKCHUA U CTa6I/IJ'II/I33HI/I$I 00CTaHOBKHU
I aganranusda U Conuaan3anus 4JICHOB KOJIJICKTHBA

17. ### noxazajn, 4TO pa3BUTHE >KUBON MPHUPOABI OCYIIECTBISECTCS B YCJIOBUSAX IMOCTOSHHOM
OOpBOBI 32 BEDKMBAHUE

a: I'. I'erenp

0: A. CMur

B: U. /lapBuH

r: @. bekkoH

18. ### — 5T0 yyaCTHUKH KOH(QIMKTHOTO B3aHMOICHCTBHS
a: cyOBeKThl KOH(IIUKTA

0: 00BEKT KOH(IMKTA

B: UHIIUJICHT

T': KOH(JIMKTHAS CUTYaIIHS

19. Tunbsl KOHGIUKTOB B 3aBUCUMOCTH OT JUTUTEIILHOCTH TIPOTEKAHUS:
a: COLlMAJIbHbBIE

0: MEeXKJIMYHOCTHBIE

B: KPATKOBPEMEHHBIE

I 3aTSKHbIE

20. ### — cTpemileHHEe K MPOTHBOIOJOKHBIM LEISIM WM UCIHOJIb30BAaHUE Pa3IMUHBIX CPEACTB
IUISL MIX JIOCTHKEHHUS

a: KOH()JIMKTHAS CUTYyalus
0: MHIIMIECHT
B! Bpakaa

I KOHq)J'II/IKTOl"eH

KoHTposabHbIe BONPOCHI K IK3aMEHY M0 Kypcy
1. MHcrtopuueckue OCOOCHHOCTM OTHOIIEHUS oOmecTtBa K  KoHGuuKTy. IIpenmer

KOH(JIMKTOJIOTUH.

2. KoHpauKT KaKk conraibHbIi (()eHOMEH 00IIeCTBEHHOU KU3HH.

3. 3agaun KOH(IMKTOJIOTHH B PA3IMYHBIX cepax YeJIOBEUECKOr0 B3aUMOICHCTBHUS.
4. TeopeTudeckue MPeANOChIIKA BOZHUKHOBEHUSI KOH(MIUKTOJIOTHH.

5. Drarmsl pa3BUTHS KOHQIHUKTOJIOTHH.

6. Kondaukraeiii pyHkimonanusm I'. 3ummens.
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7. Couwnan-mapBHHUCTCKas KOHILEMIMS KOHQIMKTA: TPEACTaBUTEIN, OCOOEHHOCTH. 8.
PaBHOBecHas 1 KOHQUIMKTHAS MOZEIIHN: CPAaBHUTEIbHBIN aHAIIN3.

9. lnanextuueckas teopus koHpuukra K. Mapkca.

10. ®ynknmonanpHas koHuenuus kondumkra T. [Tapconca.

11. Ocobennoctu n3yuenus kondumkra B Teopuu JI. Koszepa.

12. Konnenmuus koundmukra P. lapennopda.

13. O6mas Teopust koHdpnukra P. boynnunra.

14. Kondmukr kak opma Bocpon3BocTBa odmiectsa A. TypeHna.

15. OcobeHHOCTH OTHOIICHUS K KOH(MIUKTY B OTEUECTBEHHOM HayKe.

16. CtpyKTypa colMagbHOro KOH(IINKTA.

17. UCTOYHUKY ¥ IPUYMHBI BOBHUKHOBEHHUS COLUAIBHBIX KOH(IUKTOB.

18. luramMuveckast MOJeNb KOH(PIUKTA.

19. ®yHKIIMU COIUATBHBIX KOHMDIUKTOB.

20. ITpo6nema Tunonoruu KoHGIUKTOB. 21. JlnarHocTrka KOH(IUKTOB.

22. TIpyuuuHBI M UICTOYHUKH BHYTPHMIMYHOCTHBIX KOH(DIMKTOB U (POPMBI X MPOSBICHHUS.
23. OcHOBHBIE MOAXO0AbI K HOHUMaHUIO BHYTPUIMYHOCTHOTO KOH(IUKTA.

24. Buipl BHYyTPHINYHOCTHBIX KOH()JIUKTOB.

25. OcHOBHBIE CIIOCOOBI pa3pelIeHns] BHYTPUIMUYHOCTHBIX KOH(IUKTOB.

26. TloHsiTHE MEKITMYHOCTHBIX KOH(JIMKTOB, UX TPUUHHBI.

27. OcoOeHHOCTH MEXIIMIHOCTHBIX KOH(IMKTOB, NX TWHAMHUKA.

28. XapaKTepuCTUKa OCHOBHBIX CTHJICH MOBEICHMS, UX MOJIOKHUTEIbHBIE W OTPHUIATEIbHbIC
CTOPOHBI.

29. I'pymmoBoii mpoiecc: 0COOCHHOCTH, TUHAMUKA.

30. [IpuunHBI BOSHUKHOBEHHS TPYMITOBBIX KOH(GIMKTOB M UX Kilaccuukanus.

31. I'pynnoBbie HOPMBI, IEHHOCTH U CTEPEOTHUITBI TTOBEICHHUSI.

32. [locnencTBus U QyHKIMHU BHYTPUTPYIIIOBOTO KOH(IMKTA.

33. [IpenynpexxaeHrne MEXITMYHOCTHBIX U TPYIIOBBIX KOH(IMKTOB.

34. KoH(uUKTHI B OpraHu3ausax: 0COOCHHOCTH BO3HUKHOBEHUS U NpoTekanus. 35. Konpmukre
MEXJy PYKOBOJUTEISAMH U MOAUYMHEHHBIMHU, UX IPEAYNPEKIECHUE, PErYIUPOBAHUE.

36. TpynoBble KOH(DIUKTHI ¥ TyTH UX Pa3peIIeHUs].

37. Oco0eHHOCTH HHHOBAIIMOHHBIX KOH(JIMKTOB.

38. IIpnurHbI BO3HUKHOBEHUS, CTPYKTYpa U (PYHKLUHU Me1arorn4eckux KOH(QIUKTOB.
39. OcoOeHHOCTH TTearOrTHYeCKUX KOH(MIUKTOB.

40. KoH(pIMKTBI MeXly YUIEHUKAMU, UX XapaKTep, BO3pacTHbIE 0COOEHHOCTH.

41. TlpenynpexxaeHue U peryJIupoBaHie Me1arorndyeckux KOH(IMKTOB.
19



42. Cynpyxeckne KOHQIUKTBL. COonraabHO-TICHXO0JIOTHIECKHE U POJIEBBIE PA3IHYUS CYIIPYTOB.
43. TIpunHBI M UICTOYHHUKH CYNPY>KECKUX KOH(PIUKTOB.

44. Cioco0sl pa3pelieHust Cynpy>KeCKUX KOH(PIUKTOB.

45. TIpnanHBI BOSHUKHOBEHUS, TUTIOJIOTHS U CTPYKTYpa CEMEHHBIX KOH(PIUKTOB. 46. OyHKIMU 1
MOCTEICTBUS KOH(IUKTOB B CEMBE.

47. Tlpuposia 3THO-HAIIMOHATBHBIX KOH(IUKTOB, UX IPUYUHBI U YYACTHUKU.

48. OCoOEHHOCTH 3THO-HAIIMOHAIBHBIX KOH(IMKTOB, POJIb KYJbTYPHBIX M PEIUTHO3HBIX
(hakTopoB.

49. Tlpobnema koH(pIWKTa B opraHu3anuu. Poilb W 3aauyu pyKOBOAMTENS B PEryJHpPOBaHUU
KOH(JIMKTHBIX CUTYaIUil.

50. PerynupoBaHue COBpEMEHHBIX HallMOHAJIBHBIX IPOTUBOpeUnii B Poccun.

51. TloHsATHE ¥ THUTIOJIOTHS MTOJIATHIECKOTO KOH(DITUKTA.

52. ConyanbHble U MCUXOJOTUYECKNE TPUUNHBI HOJUTUYECKUX KOH(IMKTOB.

53. Kondnuktel Bractu, ux crneuu¢uka. [IpoGneMbl JOCTHKEHUS COLMAIBHO-TIOIUTHYECKOTO
coryacus B oOmiecTse.

54. TleperoBopsl Kak OAMH M3 OCHOBHBIX METOAOB pa3pemenus KoHpmukTa. [locpeqaunuecTBo B
IIeperoBopax.

55. TleperoBopHbIE CTUIIH, UX OCOOEHHOCTH.

56. I[IpeanochlIKM 1 MEXaHU3MBI pa3pelieHnss KOH(MIUKTOB: OOIIMe TOI0KEHHUS.

57. DTudeckre MOMEHTHI B JIEITEILHOCTH PYKOBOJIUTENS TIPU pa3pelieHHH KOH(INKTOB.

58. CyObeKkTuBHBIE acleKThl KOH(QIIMKTA, TUIIBl yYACTHUKOB KOH(DIMKTA, UX ICUXOJIOTHSL.

59. MecTo KOH(PIUKTONOTHH B CUCTEME HayK 00 0OIIecTBe.

60. JIBwxyue Cuibl U MOTHUBAIMs KOHQIUKTOB. KOH(IUKTBI MOTpeOHOCTEH, HHTEPECOB,
LIEHHOCTEH, HOPM.

61. VicTOYHMKY ¥ IPUYHUHBI KOH(IUKTOB B COIMATLHO-9KOHOMHUUYECKOH cepe.

62. OxapakTepu3yiWTe OCHOBHBbIE CYyOBEKTHl KOH(MIMKTHOTO B3aMMOJEHCTBHMS B COLMAJIBHO-

SKOHOMHUYECKOM chepe.
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6. YueOHo-meroguveckoe H MHPOPMALHOHHOE o0ecnedeHne U CUILTHHbI

6.1. Cnucox HCTOYHHKOB U JIMTEPATYPBI

Hcemounuxu

Koncturynus Poccuiickoit ®enepaunu. — Mocksa: MHDPA-M, 2019. — 52 c.

https://new.znanium.com/catalog/product/1003253
I'paxxnanckuit koaexc Poccuiickoir @enepanun: Yactu I, I, III. - MockBa: UHOPA-M,

2007. - 496 c. https://new.znanium.com/catalog/product/122306

Tpynosoit kogekc PO (TK P®) ot 30.12.2001 N 197-®3 /Cobpanue 3aKOHOIATEIHCTBA
P®, 07.01.2002, N 1 (u. 1).

Mexnynapoansiii  ctanmapt ISO  26000:2010 «PykoBoacTBO 1O COIMAIBLHOM
OTBETCTBEHHOCTH» https://www.is0.0rg/ru/is0-26000-social-responsibility.html

@enepanbHblii  3akoH  «O  0JIaroTBOPUTENIBHOW JEATEIBHOCTH M J1OOPOBOJIBYECTBE
(BOJIOHTEPCTBE)» oT 11.08.1995 N 135-@3
http://www.consultant.ru/document/cons_doc_LAW_7495

®enepanbHblil 3akoH «O pekiame» ot 13.03.2006 N 38-03
http://www.consultant.ru/document/cons_doc LAW_58968

Jlumepamypa

1. Ermpec A.IL Ilcuxonorus xoHdpaukTa [DIeKTPOHHBINA pecype]: yuebHoe mocooue / A.IL.
Erunec. — M. : Cuneprus, 2013. — 320 c.
http://www.iprbookshop.ru/17043.html

2. EmempsroB  C.M. Konuukronorus: y4eOHMK W INPakTHKyM Uil BY30B /
C.M. EmenssnoB. — M.: IOpaiit, 2023. — 322 c.
https://urait.ru/bcode/514458

3. Boskos B.C. Konguukronorus [DnektporHsii pecypc]: yuednoe nocobue / b. C. Bonkos,
H. B. Bonkosa; nox pexa. b.C. Bonkosa; 'OY BIIO «MockoBckuit roc. 001. yHUBEPCUTET». —
M.: KnoPyc, 2016. — 400 c.

http://www.book.ru/book/917091

4. Kondmuxronorus: yue6nuk / mox pex. B.I1. PatHuxoBa. - 3-e us., nepepad. u gom. — M.:
KOnuTn lana, 2017. — 543 c.
http://www.iprbookshop.ru/71180.html

5. Kysemuna T. B. Kondumukronorus [DaeKTpoHHBIM ydueOHUK]: YdeOHoe mocoOue/
Kysbmuna T.B. — Capatos: Aii [Iu Op Menua, 2012. — 420 c.
http://iprbookshop.ru/645
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6. Jlomaper A.B. Konduukronorus: y4eOHMK IS akaJeMUUYeckKoro OakamaBpuara / A.B.
Jlomapes, /1.1O. 3namenckwuii. — M.: FOpaiit, 2018. — 290 c.
www.biblioonline.ru/book/A3965F22-B30E-46E8-B7AC-DB744E01CBF8

7. CeemioB B.A. CoBpeMeHHOE BBelIeHHE B KOH(DIMKTONOIUIO 1jis OakajaaBpOB H
crienuaaucToB [DnexkTpoHHbId pecypc] / B.A. CBeTsioB. — DIEKTPOH. TEKCTOBBIC JaHHBIC. —
Caparos: By3oBckoe o6pazoBanue, 2014. — 391 c.

http://www.iprbookshop.ru/20716.html

8. Cemeno B.A. Uctopus 3apyOexHol KoHpmukronoruu B 2 T. Tom 1: yuebHuK mis
OakamaBpuata u maructparypsl / B.A. CemenoB. — 2-e u3., ucnp. u gon. — M.: FOpaiir,
2018.-214c.

www.biblio-online.ru/book/8BF3A783-783D-4917-A728- 3027D7CACE34

9. Cemenor B.A. Kouduukronorus [DnekTponHsiii yueOuuk]: Hcropus, Teopws,
metoponorus Yueonoe nocodue/ CemenoB B. A. — Capatos: Aii [1u Op Menua, 2012. — 384 c.

Pexxum noctyna: http://iprbookshop.ru/6970

10.CnoBaps no xoudukronoruu [InekTpoHnsbIii pecypc]: cioaps/ C.B. Hukonosa u ap. — 2-
€ u3Jl. — DJIEKTPOH. TeKCTOBbIE aHHbIe. — CapaToB: By3oBckoe oOpazoBanue, 2019. — 325 c.

http://www.iprbookshop.ru/79794 .html

Jlumepamypa Ha UHOCMPAHHBIX A3LIKAX

11. Carroll A.B. Corporate social responsibility: Evolution of a definitional construct. -

Business and Society, 1999. — 131 p. https://philpapers.org/rec/CARCSR-5

12. Drucker P.F. The new meaning of corporate social responsibility. - California Management
Review, 1984. - 317 p.

13. Engage Toolkit for Practitioners with an International Responsibility [Electronic resource].
— Electronic data. — London: Business in the community, 2008. - 1 electronic optical disk (CD-
ROM).

14. Friedman M. The Social Responsibility of Business is to Increase Profits // Times
Magazine. 1986. July-August. P 86.

15. Paton N. Is CSR to blame for America's financial collapse? [Electronic resource]. —

Electronic data. — Washington, cop. 2008. — Mode access: http:/www.management-

issues.com/2008/9/26/research/is-csr-to-blame-foramericas-financial-collapse.as

22


http://www.management-issues.com/2008/9/26/research/is-csr-to-blame-foramericas-financial-collapse.asp
http://www.management-issues.com/2008/9/26/research/is-csr-to-blame-foramericas-financial-collapse.asp
https://philpapers.org/rec/CARCSR-5
http://www.iprbookshop.ru/79794.html
http://iprbookshop.ru/6970
http://www.biblio-online.ru/book/8BF3A783-783D-4917-A728-%203027D7CACE34
http://www.iprbookshop.ru/20716.html
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6.2.I1epeuens pecypcoB HHGOPMAIMOHHO-TENIEKOMMYHHKAIMOHHOM ceTh «MHTEpHET
ATEHTCTBO CTPATerM4Y€CKUX HWHHIMATUB. [DJEKTPOHHBIA pecypc], pexuM J0CTyna

https://asi.ru
Kypnan HR-Portal [DnexTponnslii pecypc], pexum gocrtyna https://hr-portal.ru

OpranuzaiiuoHHble  KOH(MIUKTHI  [DJIEKTPOHHBIM  pecypc],  pexuMm  JocTyna

http://www.akdi.ru

[Tpobnembl connanbHO-TPYAOBBIX KOH(IMKTOB [DIEKTPOHHBIM pecypc], pexXuM JocTymna
http:/www.glavbukh.ru
ConuanbHble KOHQIMKTBL B COBPEMEHHOM OOIIECTBE [DJIEKTPOHHBIN pecypc], pexum

nocrtyrna http://www.ttru.net

COI_II/IaJIBHLIe KOH(pHHKTLII TCOPCTUUCCKHUEC H TPUKIIAJHBIC ACIICKThI [9J’IeKTp0HHLIﬁ

pecypc], pexxum goctymna http:/ www.bookdk.com

6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIEC CUCTEMBI
Hoctyn k npodeccroHanbHbIM 0a3am naHHbIX: https://liber.rsuh.ru/ru/bases
WHdpopManroHHbIE CIIPAaBOYHBIE CUCTEMBI:

1. KoncynbranT Ilntoc
2. Tapanr

7. MaTepuaibHO-TEXHHYECKOe o0ecnedenne JUCIUILTHHbI

Jis  obecriedeHHsT JUCIMIUTAHBI  UCTIONB3YETCS  MaTepHAlbHO-TEXHHUYECKass 0Oa3za
00pa30BaTENBLHOTO YUPEKICHUS: KOMIIBIOTEPHBIE KIacchl M HayuHast oubnuoreka PITY.

CocTtaB nporpaMMHOT0 00eCIeYeHHUS:

1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

8. OGecneyenue o00pa3oBaTEILHOrO mpolecca Ui JHI € OrPAHHYEHHBIMHA
BO3MOKHOCTSIMH 310POBbSI 1 HHBAJIH/IOB

B xoje peanu3zanuy TUCHUIUIMHBI HCTIONB3YIOTCS CIEAYIONIUE TOTOTHUTEIbHBIC
METO/Ibl 00Y4YEeHHUS, TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCcTalluu
00yJaronuxcsi B 3aBUCUMOCTH OT UX WHJIMBUIYaJIbHBIX OCOOEHHOCTEH:

JUUIA CJIENBIX U CJ1a00BUIAIIMX
- Jieknuu O(QOPMIISIOTCS B BHJE DJIGKTPOHHOTO JOKYMEHTa, IOCTYIMHOTO C TTOMOIIBIO
KOMHBIOTepa (610) CHGL[I/IaJII/I3I/IpOBaHHLIM HpOI‘paMMHLIM OGGCHG‘{CHI/IGM;
- TIHCbMEHHBIC 3a/laHUs BBINOJHSIOTCA Ha KOMIIBIOTEPE CO CHEUUATU3UPOBAHHBIM
MIPOrpaMMHBIM 00eCIIeYeHUEM, UITH MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- obecnieunBaeTCs MHAWBUIyalbHOE paBHOMEpHOE ocBemieHrne He Mmenee 300 Jrokc;
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- JUIs BBIIOJHEHUS 3aJaHMs NP HEOOXOJMMOCTH IpPENOCTaBISIETCs yBEIUYUBAIOLIEe
YCTPOKCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

- MUCBMEHHBIC 3aJ]aHNsI OPOPMIISIOTCS YBEIIMYSHHBIM HIPUPTOM;

- 9K3aMeH M 3a4€T MPOBOAATCS B YCTHOM (pOpPME MIIM BBIMOIHAIOTCS B MUCbMEHHOHN (opme Ha
KOMIIBIOTEDE.

JUIS TIIYXUX M C1a00CbIIIAINX

- Jekuud O(OPMIISIIOTCS B BHJE JJIEKTPOHHOTO JIOKYMEHTa, JHOO TPEedOCTaBISAETCS
3BYKOYCHJIMBAIOLIAs anmapaTypa WHAUBUIYaTbHOTO M0JIb30BaHMS;

- IUCbMEHHBIE 33J[aHUs BBITIOJIHAIOTCS] HA KOMITBIOTEPE B MUCbMEHHOU (opMme;

- 9K3aMeH M 3auéT MpOBOAATCS B NHMCBMEHHOH (oOpMe Ha KOMIIBIOTEPE; BO3MOXKHO
IpoBe/ieHuE B (popMe TeCTUPOBAHHUS.

UTSL JIAT C HApYIICHUSIMH OTIOPHO-IBUTATEIILHOTO amiapaTra:

- JeKuuu O(OPMIISIIOTCS B BHJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYHMHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CIEIHMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

- TNHCbMEHHBIC 3aJaHUS BBINOJHAIOTCS HA KOMIBIOTEPE CO  CHEIHAIU3UPOBAHHBIM
IIPOTPaMMHBIM 00€CIIeUeHHEM;

- 9K3aMEH M 3a4€T MPOBOAATCS B YCTHOM (pOpME MM BBINOJIHAIOTCS B MMCbMEHHOM (popMe Ha
KOMIIBIOTEPE.

[Tpu HEOOXOMMMOCTH MPEeTyCMaTPUBACTCS YBEIMUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Iponienypa  mpoBefeHHsT  NPOMEXYTOUHOM  aTrectamuu Ui OOyYaroIIuXcs
yCTaHaBJIMBAeTC C YYE€TOM UX HWHAMBUIYAIbHBIX HNCHUXO(U3UYECKHMX OCOOCHHOCTEH.
ITpomerxyTouHas aTTecTalys MOXKeT IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

[Ipu npoBeneHMM HpOLEAYPH! OLEHUBAHUS PE3YNbTaTOB OOYUYEHMs IPEAyCMaTPHUBACTCS
UCTIOJNIB30BAaHNE TEXHUYECKHX CPEICTB, HEOOXOIMMBIX B CBS3M C HHIUBUAYAJIbHBIMU
OCOOEHHOCTSIMU O0y4aroIuXcs. DTH CPEJCTBA MOTYT OBITh IPEAOCTABIEHBl YHHBEPCUTETOM,
WJIA MOTYT HCIIONIb30BAThCSl COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[IpoBenenue mpoueAypbl OLIEHUBAaHMA  pE3yIbTaToB  OOy4dEeHUs  JOIyCKaeTcs ¢
UCTOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOIHH.

ObecneunBaeTcss A0CTyn K MH(POPMAIMOHHBIM U OHOIHOTpadUuecKuM pecypcaMm B CETH
WuTtepHer st kaxzaoro oOywaromierocss B gopmax, aJalTHPOBAaHHBIX K OIPAaHUYEHHSIM HUX
3JI0POBbBS U BOCIIPUATHUS HH(DOPMAITIH:

JUISL CIIENBIX U CJIA0O0BUISIINX:

- B Ie4aTHOM (hopMe YBEIIMUEHHBIM MIpU(TOM;
- B (popMe 3EKTPOHHOTO TOKYMEHTA;
- B (hopme ayanodaiina.
IUIsL TIIYXUX W CJIA0OCIIbIIIAIINX:
- B Ie4aTtHo# (opme;
- B (hopme 37eKTPOHHOTO IOKYMEHTA.
U1 00y4aroIKXCs C HApYLIEHUSIMH OIIOPHO-JBUTaTEIBLHOTO arapara:
- B Ie4aTHOH Gopme;
- B (hopMe 2IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayTUTOPHH JJISl BCEX BHJIOB KOHTAKTHON M CAMOCTOSITENIHON pabOThI, HAyYHas
O6ubsMoTeKa M WHBIE TIOMEIIEHUs Ui 00y4YeHHs OCHAIIEHBI CHEeNHaTbHBIM 000pyIOBaHHUEM H
y4eOHBIMU MECTaMU C TEXHUYECKUMU CPEICTBAMU 00yUEHUS:

JUIS CJIEIBIX U CIA00BUISAIINX:

- YCTpOICTBOM I CKaHHpOBaHMs U uTeHus ¢ kamepoid SARA CE;

- nucrneeM bpaiins PAC Mate 20;

- npuntepoMm bpaitis EmBraille ViewPlus;
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JUT TIIYXHX W CIIa0OCIbIIIAIINX

- aBTOMATH3MPOBAHHBIM pPabOYUM MECTOM JUIs JIIOJACH C HapylIeHHEM CcliyXa |
C1a00CIIBIIIAIINX

- AKyCTUYECKUH YCUIIUTEIb U KOJIOHKH;

I O0YYArOIIUXCS C HAPYIICHUSMU OMOPHO-/IBUTATEIBHOTO allapara:

- IEPEABMKHBIMHU, PETYIIHPYEMBIMHU dproHOMIYecKuMu mapramu CU-1;

- KOMIIBIOTEPHON TEXHUKOMN CO CIENHAIbHBIM IPOTPAMMHBIM 00ECIIEYCHHEM.

9. MeToan4eckne MaTepuaIbl

9.1. [nanbl ceMUHAPCKUX 3aHATHH

[paktudeckoe 3anarue 1. BosHukHOBEeHUE U pa3BUTHE KOHMIUKTOIOTUYECKUX UIEH
Bormpocs! 1 06cyxaeHus:

1. Hcrtopust BO3HHMKHOBEHHMSI M OCHOBHBIC HAIlPaBJICHUS B PAa3BUTHUU COLMAIBHOM
KoH(pymkTONIOTMH 1M conronioruu koHpmukToB (K. Mapke, I'. 3ummens, JI. Kozep, M.
Bebep, P. apennopd, K. boynaunr).

2. Tpagumwu MCCIENOBAHUS COLUATHHBIX KOH(QIMKTOB B OTEYECTBEHHOUW COIIMOJIOTHH:

HMCTOPUYECKHUE aCTICKThI 1 COBPEMEHHBIE TTOIXO/IbI.

Kongnukronorus kak MeXAUCUMILTHHAPHOE HANIPABICHHUE UCCIIEIOBAaHUS KOH(IIUKTA.

Counonoruyeckre Teopuu KOHMIUKTA.

[Icuxonorudeckune TeOpUU KOHQIIUKTA.

Crnennduka coruaibHO-TICHXO0JIOTHIECKOTO MOAX0/1a K KOH(DIUKTY.

N o AW

[Tpuxnannas KOHGIMKTOJIOTHUS KaK MPaKTUKa paboThl C KOH(PIUKTaMHU.

Ipaktudeckoe 3anarue 2. O0mas Teopusi KOHPIUKTA

Bormpocs! 1 06cyxaeHus:
1. KoH(}muKT Kak conuaabHOE SIBJICHUE.
2. Kondmukr kak (¢opMa COLUMANTBHOTO  B3aUMOJCUCTBUS, MEXKJIMYHOCTHOH U
MEXTPYIITOBOW KOMMYHHUKAIUH.
HcTouyHWKH Y IPUYUHBI KOH(QJIHMKTOB.
Knaccudukanmst BUI0B KOHPIMKTOB.
[TonsiTre KOH(MDIUKTHOM CUTYaIMH, BOBHUKHOBEHUE U CTPYKTYpA.
Oco3HaHme CUTyaly Kak KOH(QIUKTHOM €€ y4aCTHUKAMH.

Jlnnamuka KOH(GIMKTHOTO B3aUMOICHCTBHSI.

® N kW

Craguu u azopas quHamuka KoHpuHKTa. KOHGIMKT Kak mporecc.
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[IpakTyeckoe 3aHatve 3. BHYTpUIMYHOCTHbIE KOHQIIUKTHI: creruduka, (HopMbl

IMPOABJICHUA

© NS0k w D

Bonpocs! st 06cyxaeHus:
OcHOBHBIE TOAXOABl K NpUYMHAM H (QOpMaM TMPOSBICHHUS BHYTPUIMYHOCTHOTO
koHpukTa (3. ®peiin, K. IOnr, 3. ®pomm, K. Xopuu, A. Anmnep, A. Macnoy, K.

JleBun).

ITorpeGHOCTH, HHTEPECHI, IEHHOCTH ¥ MOTUBBI IOBEJCHUS JTUMYHOCTH.
BryTpeHHue 1 BHEIIHNE TPOTUBOPEYUS JIMYHOCTH U UX B3aUMOCBS3b.
@pycrpanus, cTpecchbl, KOHQIUKTHI U KPUUCHI.

@®opMblI IPOSABIECHUS BHYTPUIMUYHOCTHBIX KOH(IUKTOB.

[TocnencTBus U NPOSIBICHUS BHY TPUIMYHOCTHBIX KOH(JIUKTOB.
PasButure cTpeccoyCcTOMYUBOCTH.

CaMOMeHEeIKMEHT KaK npoduIaKkTuKa u TEXHOJIOTHSI peryaupoBaHus

BHYTPHJIMYHOCTHBIX KOH(IMKTOB.

IIpakTnueckoe 3anarue 4. MeXINYHOCTHBIC U T PYIIIOBLIC KOH(i)J'II/IKTBIZ MHOT" 006pa31/Ie

cdep cymecTBOBaHUS

S AL b=

Bormpocs! 1y1st 00Cyk1eHus:
[TpyuyrHBI BOSHUKHOBEHHSI MEKINYHOCTHBIX KOH(IUKTOB.
KondmukT xak ¢popma coruaabHOTO B3aMMOICHCTBHSI.
PoneBbie KOH(IUKTHI.
Manunysisiiys B MEXINYHOCTHOM B3aUMOJICHCTBUU.
PazHOBUAHOCTH MaHUIYJISIIUNA.

HpOHBJ’IGHI/Ie HHAUBUAYAJIBHO-TICUXOJIOTUYCCKUX 0COOCHHOCTEH JIMYHOCTH B €€

CTpaTerusix NOBEJCHUS B KOH(IUKTE.

OMOLIMOHAJIPHOE COCTOSIHUE YYAaCTHHUKOB KOH(JIMKTA: CyKE€HHE KpEeaTHBHOCTH,
aBTOMaTH3allKs IOBEJCHHUS, SIMOIIMOHAIBHBIN TUCKOM(OPT.

I'pynnoBas auHaMuKa, BHyTPUTPYIIOBBIE CTPYKTYpPBI, IPOOJIEMBI JIMJEPCTBA B TPYIIIE

Y KOH(IIUKTHI.

[TpakTryeckoe 3auatue 5. OpraHu3aluoHHbIE KOHPIIUKTBI: 0COOCHHOCTH NMPOTEKAHUS
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Bormpocs! 1i1st 00Cy)1eHus:

ITpryrHbBI BO3HUKHOBEHMS OPraHU3aIMOHHBIX KOH(IUKTOB.
Tunonorus opraHu3alMOHHBIX KOH(DINKTOB.
WNHdpopMalmoHHbIE U CTPYKTYpHBIE KOH(IUKTHI B OPraHU3aIIH.
[To3utrBHBIE (PYHKIIMK OPTaHU3AIMOHHOTO KOH(IUKTA.
JlecTpyKTUBHBIC (PYHKIMU KOH(MINKTA B OpraHU3aIUH.

Crnenuduka HHHOBAIMOHHBIX KOH(IMKTOB.

Pomns PYKOBOOUTECIA B MPCAYHNPCKIACHUUW W  PEryJIMPOBAaHUNW  HWHHOBAIIMOHHBIX

KOH(JIMKTOB.

TpynoBble KOHQIUKTBHI Kak OTpakeHHE MpoOJieM B COLUAIBHO-3KOHOMHYECKOH U

aJIMMHHUCTPATUBHO-YIIPaBJICHYECKOI cucTeMax OpraHu3aluy.

IIpakTryeckoe 3anarue 6. MeTtoabl McCIeIOBAHMS U TUArHOCTUKH KOH(bJ'II/IKTOB.

BOHpOCLI JJIA O6CY)K,Z[€HI/IHZ

KOH(JIMKTA, UX BO3MOKHOCTH, TPYAHOCTH ¥ OTPAaHUYCHHUS.

HanpasJIeHUI KOH(IMKTOIOTHH.

. [TpyHIAITBI ¥ KPUTEPHUH aHATH3a KOH(PIUKTHON CHTYaITHH.

. JlmaraocTrka KOH(DIUKTHON CUTyaIMH C UCTIOTB30BAHUEM PA3ITUIHBIX METOJIUK.
[TpuHIIMIIBEI aHAHM3a U TMATHOCTUKH KOH(JIMKTOB COIMAIIBHO-O)KOHOMUYECKOM CEpHI.
. AITOPUTM AMArHOCTUKH KOH(IUKTA.

. DTanbl TUarHOCTHKU KOH(JIHKTA.

. YperynupoBaH#e MOCTKOH(DJIUKTHOW CUTYaITUH.

. BersBnenue GyHKIMA KOHIUKTA.

[paktudeckoe 3anstue 7. [IporHo3upoBanue U NpeaynpexaeHue KOHQINKTOB

Bompocsr 11t 06cyxaenus:

. IlonsTe o cmoco6ax MPOrHO3UPOBAHUS U MPOPHIAKTUKH KOH(IUKTOB.

Oco0eHHOCTH MPOTHO3UPOBAHUS U MPODUIAKTUKHA KOH(PIUKTOB.
Mertoap! noctrxeHus 3pPEeKTUBHOCTH B pabOTE ¢ IEPCOHATIOM H KIMEHTAMHU.

[Tpenynpexnenre KOHGIUKTOB KOMIIETEHTHBIM OLIEHUBAHUEM.

. AHanmM3 OCHOBHBIX MCTOAOJOTHUYCCKHUX IIOAXOA0B K HCCICIOBAHUIO HpO6HeMH

. CpaBHI/ITeJII)HaSI XapaKTCPUCTHKA MCTOHOJOTHMYCCKUX MPUHIUIIOB OCHOBHBIX IIKOJ U
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5. Ponp npodeccnoHanbHbIX U JTUYHOCTHBIX KadeCTB CIELHUAIUCTa B NPOTHO3UPOBAHUU U
npopUIaKTUKE KOH(DIMKTHBIX CUTYALHH.
[pakTryeckoe 3aHsATHE 8. YTIpaBIeHUE COIMATHHBIMI KOHPINKTaMHU
Bormpocs! 1i1st 00Cyk1eHus:

1. OcHOBHBIE  JTambl  yNpaBICHWS:  NPOTHO3MPOBAHME,  MNPEAYNPEKACHHE WU
CTUMYJIMPOBaHHE KOH(IINKTA, PETYyTUPOBAHHE U pa3pelIeHHE.

2. CrpaTeruu u aaropuTM ynpaBiieHUus: KOHQIUKTaMH.

3. YnpasneHne KOHQIMKTOM KaK MUHUMH3ALHs €r0 OTPULATEIbHBIX OCIEICTBUIM.

4. CunoBble criocoObl yrnpaBieHUs: KOH(DIUKTOM.

5. YmpapneHue KOHQJIUKTYIOMIEH CUCTEMOIA.

6. CTpyKTypHBIE CIIOCOOBI YIIPABJICHUS KOH(IUKTOM.

7. AHamu3 TEXHOJIOTHH YIIPaBIeHUs KOH(PIUKTHBIM B3aUMOJICHCTBUEM.
[Ipaktuueckoe 3ansatue 9. IleperoBopHbIi mpoluecc Kak TEXHOJIOTHs PEryJIupOBaHUs

KOH(JIMKTOB

Bormpocs! 1i1st 00Cy)1eHus:

1. Opranuzanus NEpPEroBOpHOro Ipouecca Kak OCHOBHOTO METOJAa PpEeryIupOBaHUs
KOH(JIUKTOB.

2. KOHCTpyKTUBHBIE U A€CTPYKTUBHBIE MPUHIUIBI U MOJEIN OpPraHU3alliy NePEeroBOPHOIo
nporecca.

3. OCHOBHBIE XapaKTEPUCTUKH CTAaHAAPTHBIX METOA0OB BEIEHUS IIEPETOBOPOB.

4. Ilpouenypa neperoBopoB. Poiu y4acTHUKOB EPETOBOPHOIO MpoIiecca.

5. IocpeaHnuecTBO Kak croco0 yperyaupoBaHusi KOHQIMKTA.

6. IIpoGieMa OTBETCTBEHHOCTH COLMAILHOTO PAaOOTHHMKA 32 COLMAIbHO-IICUXOJIOTHYECKHE

HCXOAbI PA3PCHICHHOI'O U HEPAZPCIICHHOT'O KOH(i)J'II/IKTOB.
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Tlpunoowcenue 1

AHHOTALMS TUCHUTIIAHBI

Llenv Oucyunnaunei: GOPMHPOBAHWE Yy CTYACHTOB IIEJIOCTHOTO TIPEJICTABICHUS O
COBPEMEHHOM TEOpUM M TNPAKTUKE M3Y4YEHUs KOH(MIMKTOB, HaBbIKaX MPO(PECCHOHATBHOTO
MOBEJCHHS B KOHQUIMKTHBIX CUTYallUsAX U PETYJIMPOBAHUS KOH(IUKTOB, YTO MO3BOJIUT Oy IyIIUM
CIHELMAINCTAaM ONTHMHM3HPOBATH B3aHMMOJACUCTBUE C IMEPCOHAIOM, KIMEHTaMH, MperyNnpernuTh
TPYAHOCTH B3aUMHOT'O HETIOHMMAaHUS, HAJTaIUTh OTHOILIEHUS COTPYTHUYECTBA.

3aoauu kypca:

— U3y4YUTh TEOPETHUECKUE OCHOBBI KOH(IMKTA, 3aKOHOMEPHOCTH €r0 BOZHUKHOBEHHUS U

HPOTEKAHHUS;

—  O3HAaKOMHMTb  OOYy4YalOIIUXCA C  OCHOBHBIMM  HANpaBIEHUSIMHU  Pa3BUTHUS

KOH(JIMKTOJIOTHUECKON HAYKH;

— PaccMOTPETh MHOT000pa3ue KOH(PIUKTOB, HOHATh UX €CTECTBEHHYIO HEU30€)KHOCTB;

— cpopMHpOBaTH YMEHHE IpPUHUMATh YNPaBIEHYECKUE PELICHUS B HECTaHJAPTHBIX

CUTYaIUsX, BOSHUKAIONINX B OPTaHU3AIINH;

— IPUBUTH CTYJICHTaM HaBBIKU BJIaJICHUS TEXHOJIOTUSIMH PETYIUPOBaHUS KOH(IIUKTOB.

B pesynbrare 0OCBOCHUS TUCIUILTUHBI 00YYatONIUICS JOKEH:

3namop:

— TNPUHLHUIBI U METOJI0JIOTHIO OOBEKTUBHOIO aHAIN3a KOH(IMKTOB;

ONTUMAJIbHBIE MYTH MPEOJOJICHUS CIOXHBIX KOH(IMKTHBIX CHTyallMid, yNpaBICHUS
COIMAIbHBIMU KOH(DJIUKTAMH, HCIOIB30BaHUS KOH(IMKTAa B KauecTBE KOHCTPYKTHBHOTO
WHCTPYMEHTA ISl IOCTHKSHHS TTOCTABJICHHBIX [IEJICH;

yMeThb:

— HCIONb30BaTh KAaTErOpHUAJbHBIM ammapar B aHalIW3e KOHQIMKTHBIX CHTyalui
Pa3NUYHBIX 00IACTAX KHU3HEIEATSIbHOCTH;

— NPUMEHSTHh TEXHOJOTHH PErYJIMPOBaHUS KOH(QIHMKTOB NMPH WX BO3HHUKHOBEHUH, B TOM
qucie B cepe TUIHBIX (PUHAHCOB;

Bnaoemos:

= HaBBIKaMHM CaMOCTOATCIIBHOI'O HaAXO0XICHHA OIITUMAJIbHBIX HYTeﬁ Mpeoa0JICHUSA

CJIOKHBIX KOH(I)JII/IKTHBIX chyauHﬁ, HUCIIOJIBb30BaHUA KOH(I)JII/IKTa B Ka4Y€CTBC KOHCTPYKTHUBHOI'O

HHCTPYMCHTA IJId JOCTUXKCHUA IMOCTABJICHHBIX ueneﬁ;
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- TPAKTUYECKUMH  HaBBIKAMH  KOH(MJIUKTOJIOTHYECKOHM  KYJIBTYpbl  OyIyIIeTro

crenuaiucra ajis yCHCIJ.IHOﬁ pcajm3anuun HpO(I)eCCHOHaHBHOﬁ ACATCIIbHOCTU U CaMOPA3BUTHA.
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