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1. MOSACHUTEJIbHASA 3AIINCKA
1.1 llean u 3aga9u AMCHUILINHBI
JucrunauHa «MapKeTHHT» BXOJHWT B COCTaB 4acTd, (OPMHUPYEMOH YydaCTHUKaMH

00pa30oBaTeNbHBIX OTHOIICHUH Y4eOHOro IjiaHa OakajiaBpuaTa MO HAMPABICHHUIO MOJITOTOBKU
38.03.02 Menea:xMeHT.

Heas pucuMmiauHbl — copMupoBaTh y O0OydYaIONIMXCS CHCTEMY 3HAHUH O

MapKeTHHFOBOfI JACATCIBbHOCTH U POJIM MapKETHHI'Aa B COBpeMeHHOfI pBIHO‘IHOfI O9KOHOMHUKEC.

3agauu AUCUMILVINHBI:

paccMOTpeTh OCHOBHBIE HAmpaBieHUs (HOPMUPOBAHMS KOHIEMIMHA MapKETHHTa, B TOM
YHUCJe KOHIENIUHU AETCKUX TOBApOB;

naTh TpeICTaBlIeHHE O HelsiaX M (QYHKIUSX MapKeTUHTa Kak TEOpUU U MPAKTUKU
YIIPaBIICHUS,

PacKpBITh COJEp)KaHHE Cpelbl MAapKETHHra M BIUSHHUS (AaKTOPOB JAHHON Cpenbl Ha
IPUHSTHE PELIeHUN B cepe MapKEeTUHTa;

W3JI0KUTh OCHOBBI OpPraHU3allii MapKETUHIa B OpraHU3allNH;

MO3HAKOMUTH OOYYAIOIIMXCS C MOHITUMHO-KAaTerOpuaibHbIM amnmapaToM MapKeTHHra U
MHCTPYMEHTaMU KOMILJIEKCHOI'O U3y4YEHHUs PhIHKA;

cOpMHPOBATH y CTYACHTOB 3HAHH O MEXaHH3ME OINpPEeNICHHs TIePCIEKTHBHOTO PHIHKA
yTeM IPUMEHEHUSI HHCTPYMEHTOB CErMEHTUPOBAHUSI PhIHKA, BBIOOPA 11€JIEBOTO PhIHKA U
MO3ULIMOHUPOBAHUS ITPOJIYKTA;

JaTh YETKOE MpPEJICTAaBICHHE O MapKEeTUHTOBON WMH(GOPMAIMOHHOW CHUCTEMe, IMpoliecce
MapKETHUHIOBBIX MCCIEAOBAHUN, OCOOEHHOCTSIX HCCIEIOBaHMUS CpeAbl MapKETHUHTa,
PBIHKA, KOHKYPEHTOB, IOTPEOUTENEIH;

chopMUpOBaTh 1EJIOCTHOE TMPEACTAaBICHHE OO0 OCHOBHBIX TEHACHUUAX HW3YYCHUS
MOKYTMATEIbCKOT0 MOBECHUS OTPEOUTENEH;

JaTh YETKOE IpeJCTaBlIeHHEe 0 (HOPMUPOBAHUM MPOJTYKTOBOW MOJMTHUKE OPraHU3ALUU U
NPUHITUUA PEIICHUH O TOBAapHOW Mapke, (akTopax, ompeaenstomux 3(pQPeKTUBHOCTD
LIEHOBOW MOJUTUKU OpPraHMU3alMM, O MeXaHu3Me (HOpMHUpOBaHMS COBITOBOM MOJIMTUKH,
KOMIUIEKCE MAPKETUHIOBBIX KOMMYHUKALIN;

PacKpbITh COJEP)KaHWE OCHOBHBIX CTPATE€rMil MapKETHHra M CTPAaTETMYECKUX IUIAHOB
OpraHU3aly U THCTPYMEHTOB MEXAYHAPOJHOIO MAPKETUHTA.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00y4eHUsI MO TUCHMITIUHE, COOTHECEHHBIX

C HHAMKATOPAMMU TO0CTUKCHUSA KOMIIeTeHII il

Komnerenuus HNuaukatopsl Pe3yabTaThl 00yueHHus
(xon U | KOMIIeTCHIM I
HalMEHOBAHHUE) (K01 1 HAUMEHOBAHHE)
OIIK-4. OIIK-4.1. Onpenenser  u | 3namo:
Cnoocoben aHaIM3UPYET PBIHOYHEBIE | ® METOEI PBIHOYHBIX
BBISIBIISITH W | BOBMOKHOCTH ¥ cmocoOeH | UCCIIeIOBAaHUH 1 aHaJIN3a;
OLIEHMBATh HOBBIC | IPCAIOKHTH HOBEIE | ® METOBI IIPOBEIECHUA
DPBIHOYHBIE HalpaBIEHUs JEATEILHOCTH W | MAPKETHHIOBBIX _ mccyesioatuii
BO3MOKHOCTH, IIOJTOTOBKH TPEIBAPUTEIHHOr0 | PA3JIMYHBIX KATETOPHUH MOTpeOnTENneH
Pa3PABATHIBATE IIPOEKTa GU3HEC-TIIAHA. MapKETUHTOBOI'O aHaJIN3a PHIHKA;
A — o OCHOBHbIE HanpaBJICHUs
MapKETHHTOBOM JEATEIBHOCTH,
CO31aHUs 51
o MOJIENN " WHCTPYMEHTHI
Pa3BUTHA IiOBHX CTHUMYJIMPOBAHUS crpoca u
HallpaBJICHIH NPOJBIKEHHUSI TOBAPOB ONTOBBIM U
ACATCIBHOCTH U PO3HHYHBIM TTOKYIIATEIISM.
OpTaHu3aluH . METOI0JIOTHIO paspaboTKu
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aKTUBHUPOBATh MOTPEOUTENHCKUIA CITPOC;

° MapKETHHTOBBIX pa3zenoB
Ou3Hec-1IaHa

° Ymemn:

° aHAJIM3MPOBATh, CHUHTE3UPOBATH
1 KPUTHYECKH PE3FOMHUPOBATH OOJIBIIIHE
00BEeMBI uHpopManun 0
MapKETHHTOBOM cpejie;

° CTUMYJIUPOBATH YYaCTHUKOB
CUCTEMBI COBITa TOBAPOB.

° IIPOBOJIUTH aHan3
MapKETHHTOBOU JIEATEIBHOCTH;

. BBISIBIIATH IMOTEHI[AATbHEIE

BO3MOXHOCTH MU  YI'PO3bI BHEIITHEI
Cpcabl AJid OpraHu3anuu.

Bnaoems:

o HaBBIKAMH OCYIIECTBIICHHS
MapKETHHTOBOM  JCATCIBHOCTH  HA
HpeANPUSATHH,

o HaBbIKaMHU HOJTOTOBKH
MapKETUHTOBBIX  pa3leioB  Om3Hec-
TuIaHa HaBbIKaMU MOHHUTOpPHUHTA
yIIOBJICTBOPEHHOCTH notpeduTenei
TOBapOB;

o HaBbIKAaMHU peanuzaniu

MEPOIPHUATHA IO  CTUMYJIUPOBAHHUIO
cObITa;

. TEXHOJOTHSIMH  TIPOABMKECHUS
TOBapOB.

1.3 MecTo AuCHMIVIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/IbHOM IPOrPaMMBI
Juctunnuaa « MapKeTHHT» OTHOCHUTCS K 00s13aTEIbHOM YacTH yueOHOTO TUIaHa.
N3ydeHne IHUCHUIUIMHBL

00yyaromuxcs, MOJIy4eHHbIX TP OCBOCHUM JUCUMILINH «BBenenue B mpodeccuto», «Mcropus

ynpaBHqueCKOﬁ MBICJIN»,

«COLIHOTIOTHLY.

6a3preTC}1 Ha 3HAHUAX, YMCHHUAX W KOMIICTCHIUAX

VYMeHUsT H  KOMII CTCHIIMH, IIOJIYYCHHBIC

00y4JaronMMucs B MPOIECCe OCBOCHUS JAHHOW MUCIMIUIMHBI HEOOXOAMMBI IS TadbHEUIIEro

HaIMCaHUs BBITYCKHOW KBaJM(UKAIIMOHHOW pabOoTHI.

2. CTPYKTYPA JMCHUIIJIMHBI

O61mas TpyA0EMKOCTh AUCHUILIMHBI COCTaBIAET 4 3.€., 144 akanemuueckux vaca (OB).

CTpyKTypa JUCHUNJIMHBI VISl 04HO-3204HOI (popMBI 00yUeHUs

O0beM AUCIUTIIMHBI B (hOpME KOHTAKTHOW PabOThl OOYYAIOIIMUXCS C TMEJarorudecKUuMH

paboTHUKaMU U (WJIM) JTULAMH, TPUBJIEKaeMbIMH K peaii3alii 00pa30BaTeIbHONW MPOrpamMMbl

Ha MHBIX YCJIOBUSX, IPH MPOBEICHNUN YUEOHBIX 3aHITHIA:

Cemectp

Tun yueOHbIX 3aHATUH

KonnuectBo
4acoB




5 Jlexmun 32
5 CemuHapbl/1abopaToOpHbIC PAOOTHI 9
Bcero: 126

coctaBisieT 144 akageMudecKux yaca(oB),

O0beM TUCIUIUIMHBL (MOJTyJIs1) B (hOpME CaMOCTOSITEIbHON pabOoThl 00YJArOIIUXCS

3. COAEPKAHUE JUCHHUIIJINHbI

HaumenoBaHue pasjaesa
AUCHHUILIMHBI

Conep:xanue

[lonsiTHE M CyHIHOCTH MapKETHUHIA.
lHermn w QyHKOMM MapKeTHHTA.
OBOJIIOLIMS  Pa3BUTHSI MAapKETHUHIA.
dopmMupoBaHUe KOHLEIIUN
MAapKETUHIa JETCKUX TOBAPOB

Bo3HMKHOBEHHE MapkeTuHra. ba3oBble TepMUHBI
MapKEeTHHra: HY[bl, HOTPEOHOCTH, CIPOC, OOMEH,
CICIIKa, PBIHOK. ConunabHO-3KOHOMHUYECKAs
CyIIHOCTb  MapKETHHTA. OcHoBHBIE  3Tambl
CTaHOBJIEHUS U Pa3BUTHs MapkeTuHra. OCHOBHbIE
KOHLENIUM ynpasieHuss MapketuHroM. Cocras
KOMIUIEKCa MapKeTHUHIa-MUKC «4P», paciiipeHHbIH
KOMILIEKC MapKeTuHra «7P». Hemn n
3a7]aud MapKETUHTOBOU JesaTenbHOCTH. CyOBeKT U
00beKT  MapkeTuHra.  OCHOBHBIE  NPHHIMIIBI
MapkeTnHra. OyHKIMM MapKeTUHra. XapaKTepHbIE
4epTl M OCHOBHBIE HAIpPAaBJIEHUS  Pa3BUTHUSA
MapkeTuHra B Poccun.

Oxkpy:xaromasi cpeia MapKeTHHTa

IlonsiTe  OKpyXaromiel  Ccpelbl  MapKETHHTA.
CrpykTypa OKpy’Karollell MapKETHHIOBOM Cpelbl
¢upmbl: MHKpPO- U Makpo- cpena. OcHOBHbIE
AJIEMEHTbl MHKPO- M MaKpO- OKpYKEHUE (UPMBI.
OcobenHoctu OKpYJKarome MapKETHHTOBOU
cpenel B Poccun. KonTponupyemsle  n
HEKOHTpoJMpyeMble  (AaKTOpbl  MapKETHHTOBOM
cpeasl. KoHtponupyemblie (axkTopbl, yrpaBiiseMble
PYKOBOJACTBOM (PUPMBI M (aKTOPbI, YIpaBiiseMble
ciyxOoi MmapketuHra. HM3ydeHue u yder B
JIeSITEIIbBHOCTH ¢bupmbl HEKOHTPOJIMPYEMBIX
(GakTOpOB  MapKeTMHTOBOM  cpenpl.  AHamu3
OKPYXaIoIIeil MapKETUHTOBOW CPeAbl TPU MOMOIIH
MeTo10B SWOT- u STEP-ananusa.

Opranm3anuss ~ MapKeTWHTa  Ha
bupme

Opranuzanus ciay>kO0bl MapKeTHHra Ha (upMme.
TpagulMOHHBIE  OPraHU3AlMOHHBIE  CTPYKTYPHI
yIpaBjieHUsT CIy>k00il MapkeTuHra (JIMHEHHBIE,
GyHKIIMOHATbHBIE, IITaOHbIE) ¥ COBpPEMEHHBIC
OpraHU3aIMOHHBIC CTPYKTYPBI yIpaBICHUS
cmyx00if MapkeTuHra (MPOIYKTOBBIE; PHIHOYHBIE:
OpPUEHTHUPOBAaHHBIE  TI0  permoHaM H  TI0
MOKyMaTeasiM; KOMOWHHUPOBAHHBIE; MPOrPAMMHO-
1eseBblie; cereBbie). OpraHu3ais MapKeTHHTOBOM
nesitenibHOCTH. TlonmoxkeHue o ciyx0e MapKeTHHTa
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opranm3aiuu. OcCHOBHblE 3aaud U (YHKIHUU
NoJpa3/ieNieHuil  ciykObl  MapKeTHHra. 3ajaud,
npaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh JIUPEKTOpA
[0  MapKETUHIY. B3anmocBsa3p  (hyHKIMIA
MapKETUHIa C APYTUMH OCHOBHBIMM (DYHKIMSIMHU Ha
¢upme. IIpobmembl BHeEApeHHS MAapKETUHTAa B
MIPAKTUKY paObOTHl (DUPMBI.

KommuiekcHoe n3ydeHue pblHKa

OCHOBHbIE HaIpPaBIE€HUS PBIHOYHBIX HCCIIEIOBAHUI
B MapKeTuHre. Merojapl, NpaBUjia U MPOLETYPHI

MapKETUHTOBBIX HCCIIE0BAHUMN. Kommekc
PBIHOYHBIX HccienoBaHuil. M3ydeHue CTpyKTypbl
PBIHKA. Onenka KOHBIOHKTYPBI PBIHKA.

OmnpenenieHre OCHOBHBIX PBIHOYHBIX IOKA3aTEJeH:
€MKOCTH PBbIHKA, JIOJIM PbIHKA, OTHOCUTEIBbHON J0JU
pbIHKa, JIeJIOBOM AKTUBHOCTH pblHKA. M3ydeHue
cripoca U npemyioxkeHus. LleHoBass »1acTUYHOCTH
cripoca M MeETO/Abl €€ u3MepeHus. Buawl chpoca:
3JIACTUYHEIHN, HEDJIaCTHUYHBIMN, SIMHUIHON
AJACTUYHOCTH,  COBEPIICHHO  3JaCTUYHBIA U
COBEPIICHHO HedacTU4Hbld. COCTOSHUSA crpoca:

HEraTUBHBIM, HU3KUH, MOTEHUUAIbHBIMH,
KOJICOIIONIHIiCS, CHIDKAFOIIHMCS, IIOJTHBIM,
YpE3MEPHBIN, HppaAUOHAIBHBIN; u

COOTBCTCTBYIOIIIMEC UM THIIBI MapKCTHHTa.
N3yuenne koHKypeHUMU. [lOHSATHE KOHKYpEHIMH,
BUJbI KOHKYPEHIINH. MapxkeruHrosas
KJaccupukanus KOHKYPEHIIUU: BUJIOBas,
IpeIMEeTHas, IEHOBAsI, HEIIEHOBas!, TOOPOCOBECTHA,
HenoOpocoBecTHast. POpMBblI KOHKYPEHTHOW OOPHOBI.
[ToHATHE  KOHKYPEHTOCIIOCOOHOCTH TOBapa H
¢bupMbl. AHaNU3 KOHKYPEHTOCIIOCOOHOCTH TOBapOB
u ¢upM Ha pbelHKe. MeToapl pacuera Hoka3aTesen
KOHKYPEHTOCIIOCOOHOCTH.

CermeHTHpOBaHME PHIHKA

IHousTus CCTMCHTUPOBAaHUA PBIHKA W CETMCHTA
PBIHKA. HOCHGHOB&TGJ’IBHOCTL 9TalloOB HPOUCAYPbI

CEeTMEHTHPOBAHUSI. OcHOBHBIE TIPUHITATIBL
CerMEeHTaluu pBIHKA! reorpajuueckue,
neMorpaguueckue, COLIMABHO-9KOHOMUYECKHE,
ncuxorpaduyeckue, MOBEJCHUYECKUE U JIpyTHe.
OcoOenHoctH CEerMEHTUPOBAHUS pBIHKA

HOTPEOUTENBCKUX  TOBApOB,  PpBIHKA  CPENCTB
MIPOM3BOACTBA M JAPYIMX pbIHKOB. Kpurepun

CECTMCHTAllMU: KOJIMYCCTBCHHBIC nmapaMeTpbI
CEIrMCHTA, NOCTYITHOCTh CErMCHTA, CYIIECTBECHHOCTD
CETMCHTA, HpI/I6BIJ'H>HOCTB CETMCHTAa,

a¢exTuBHOCT, pPabOTHI HA JIaHHOM CErMEHTE,
COBMECTHUMOCTb C OCHOBHBIMU KOHKYPEHTaMH M [Ip.
Boei6op neneBbix cermeHToB. CTpaTeruu oxBaTa
peiHKa:  HenudPepeHIMPOBaHHBIM  MapKETHHT,
nudepeHIpOBaHHBIN MAapKETHHT,
KOHLIEHTPUPOBAHHBII MapKETHHT. ®dakTopshl,
BIUSIOUIME Ha BBIOOp CTpaTeruu MapKETHHTa.
ITozunmonnpoBanyre ToBapoB Ha pbiHKE. Kpurepun
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MO3ULUOHUPOBAHHUSA: LIEHa-Ka4eCTBO,
XapakTepUCTUKU  NPOAYKTa,  IPHUHAJIEKHOCTh
IIPOAYKTa K OIPEACICHHOW KaTeropuu, HMUIDK
OpraHu3aliy, JUYHOCTh MOTpeduTens u 1p. Beibop
Hauboiee NIEPCIIEKTUBHBIX KOHKYPEHTHBIX
IPEUMYIIECTB.

MapkeTtunroBass uHbopManus u
MapKETUHTOBBIE HCCIIEIOBAHUS

CymHocTh u 3Ha4YCHHE MapKETHUHIOBOMI
uHpopManuu. Bunsl MapkeTHHTOBOM MH(pOpMAaLNU:
NepBUYHAs u BTOPUYHASL. Hcrounuku
MapKeTUHTOBOW  HWH(OpManuu:  BHEIIHUE U
BHYTpEHHUE. MeToapl MOJyYeHHs M aHalu3a
MapKETUHIOBOM uHpOpMaLUH. Cucrema
MapKETHHTOBOM HH(pOpMAINKU, €€ COoJep)KaHue Hu
OCHOBHBIE DJIEMEHTBHI. BcnomorarenbHbie
MH(OPMALIMOHHBIE CHUCTEMBI: CHCTEMa BHYTPEHHEU
OTYETHOCTH, CHCTeMa cOOpa BHEIIHEW TEeKyIIeH
uH(popManuu, cucrema MapKETUHIOBBIX
HCCJIEIOBAHUM U CHCTEMA aHAIM3a MAPKETHMHIOBBIX
JaHHBIX. MapKeTUHI OBbIE UCCIIEIOBAHUS, UX LEIU U
3amaud. Meroabsl MapKETHHIOBBIX MCCIIECJOBAaHUM.

Bunst u Ha3HaueHHe MapKETUHT OBBIX
uccienoBanuil.  OpraHuzanusi ~ MapKETUHIOBBIX
UCCIICIOBAaHUH. Oranbl u CTPYKTYpa

MapKEeTHUHIOBBIX HcciieoBaHui. Pa3paborka niana
MapKETUHIOBBbIX HccienoBanuil. CTpykrypa oTdyera
O TIPOBEJICHHOM MAapKETHHTOBOM HCCIIEOBaHUU.
benumapkuHr, kak d3(QQeKTHBHOE HaAIPaBICHUE
MapKETHHT OBBIX nccnenoBannii. Ilomartne wn
CymHoCcTh  OeHumapkuura. llenu w  3amauwm
oenumapkuHra. IIpoBenenne OEHUMAPKUHTOBBIX
HCCJIeTOBAHUI.

N3yuenne [IOKYIIaTEeIbCKOIO
MOBEJICHHsI TOTpeduTenei

[ToBenenue mnorpeOuTeNeH, MPUHIMIBI U METOJIbI
€ro  M3y4YeHUsl. OCHOBHBIE  XapaKTEPUCTUKH
nokynareneil. CucremMa JHYHBIX NOTpeOHOCTEN
notpeOuTeneil: abCoNOTHBIE M OTHOCHUTENbHBIE.
MeToapl u3MepeHusT W OLIEHKHM HOTPeOHOCTEM:
teopun motuBauuu 3.®peiina, A.Macnoy; Teopun
npeaenpHor noje3Hoct Y.J/xxeBanca, JI.Banbpaca,
K.Memrepa, 3.bem-basepka; TEOPUHU
paronansHoro mnosenenuss C.I.  Crpymwununa,
B.C.Hemuunosa. Ilorpebutens u xomiuiekc «4C»:
NOTpeOUTENbCKAs IEHHOCTh, 3aTpaThl IOTPeOUTENs,
y100CTBO npuobpereHus, KOMMYHHUKAIUH.
®daxTophl, BIUAIONINE HA TOBEACHUE MOTPEOUTENIEH:
dakTOopsl  KYJBTypHOIO  YpPOBHS, (bakxTopsl
COLIMAJILHOTO MOPSJIKA, (PaKTOPbI JUYHOTO MOPSIKa,
(baxTopsl MICUXOJIOTMYECKOT O MOpsJIKA.
MonenupoBanue MOKYIATEIbCKOTO  TOBEACHHUS.
Mozenu «4epHOro SuKa MOTpeOUuTeNIs», MPUHITUS
pemieHuss o TmoKynke. DopMbl BO3JAEHCTBUS Ha
OpUHATHE  pemieHuss o  mnokynke.  IIpasa
norpedbureneili W MX 3allUTa B COBPEMEHHOM
00I1eCTBe. JIBrkeHue KOHCBIOMEpH3Ma.




3aKOHOAATEIHCTBO O 3AIIUTE MPaB MOTPEOUTEIS.

ToBapHast moauTHKa GUPMBI

CopnepxaHue U OCHOBHbBIE HaIlpaBJIEHHUs TOBAPHOU
NOJUTUKA B opranuzauuu. [lonsitue TOBapa B
mapketunre. Kiaccugukanust ToBapoB. YCIyru —
ocoObli  BuA ToBapa. Kiaccudukamus —yciyr.
®opMHpOBaHME  TOBAapHOIO  ACCOPTUMEHTa U
yopasieHue uM. [loHsTHe TOBapHOW JUHUH U
TOBapHOI HOMEHKJIATypBI. OcHoBHbIE
XapaKTePUCTUKU TOBapHOI HOMEHKJIATYpBbI:
LIMPOTa, TIyOMHa, HACBILIEHHOCTh, TAPMOHUYHOCTD.
[TonsiTie HOBOTO TOBapa B MapkeTtunre. Pa3paborka
HOBOT'O TOBapa, OCHOBHBIE ATalbl CO3JaHHsI HOBOI'O
toBapa. OcBoeHHE pBIHKA HOBBIMU TOBAapaMH.
Kusuennslil nukn toBapa (JKLT), ocHOBHBIE 3Taribl
(cramumn) JKUT. PasnoBuanoctu kpuBbix XKIIT.
CrpaTterun MapKeTUHIa, UCIOIb3yEMbIE Ha Pa3HbIX
CTaJUSAX JKU3HEHHOTO IMKiIa ToBapoB. [loctpoenue
u UCIIOJIb30BaHUE MaTpHUILIbI bocronckon
koHcantuHroBoi rpymmbl (BKI'). KauectBo
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapoB.  OCHOBHBIE

mokazateiau  KadectBa  ToBapoB.  (DakrTopsl,
OIPEICTISIFOIINE KOHKYPEHTOCIIOCOOHOCTh TOBAapOB.
Mertobt OLICHKHU Ka4yecTBa u

KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoB M YCIHYT.
Crappaptuzanuss M cepTUUKALUs B CUCTEME
o0ecrevyeHrs KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH.

Toproseile Mapku u

3HaKU (OpEeHIMHT)

TOBApPHBIC

[TonsiTus «TOproBast MapKay, «MapoyHOe
Ha3BaHME»,  «MapouHbli  3Hak  (3MOnema)»,
«TOBapHBIA  3HAK», «3HaK  OOCITY>KUBaHUS»,
«aBTOPCKOE TPaBOY», «OpEHI». 3aKOHOJATEIHCTBO
P® o TOBapHBIX 3HAaKaX M 3HAKaX OOCITYXHBAHHS.
@UPMEHHBI CTWJIb TOBapa, OCHOBHBIE AJIEMEHTHI
dbupmeHHoro  cTwid.  MapodHas ~— TOJUTHKA
opranuzaiui. OCHOBHbIE 3Talbl (OPMUPOBAHUSA
OpeHza. YmakoBKa: IOHATHE, Ha3zHaueHue. Poib
YIOaKOBKH, KaK MHCTPyYMEHTa MapkeTHHra. Bumbl
ynakoBku. @DyHKIMM  ymakoBkU. MapkupoBka
TOBApOB: DTUKETKH U SPJIBIKU.
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[lenoobOpa3zoBanue
MOJIUTUKA (PUPMBI

u

OEHOBasA

CYHIHOCTI) LOCHbI, TOHATHC HCHBI B MAPKCTUHIC.
OcHoBHBIE  KIacCMPUKAMUA W BHIBI  IICH.
OcHoBHblE  1eHOOOpa3yromue  (GakTopsl U
nokaszarenn. DyHkimuu 1eH. [ocymapcTBeHHOE
perynupoBanue 1ieH. Crpoc, IpeIoKEeHUE U IICHBI.
[leHoBasi >MaCTUYHOCTH CHpoca. AHaIU3 IEH Ha
peiHKe. [locienoBaTeIbHOCTh W METOJBI  pacyeTa
neH. Mcxonnas mnena mpoaykrta. CTpyKTypa ILIEHBI.
Pacuyer nensl npopaxu. MeTonapl ydeTra 3aTpar.
AHanmn3 0e3yOBITOYHOCTH; B3aUMOCBSI3b MEXKIY
00bEeMOM TMPOJAK, CEO0ECTOMMOCTHIO U MPUOBLIBIO.
[{enoBas MOJIUTUKA bupmsI: OCHOBHBIE
HaIpaBJICHUA u BHU/IbI IICHOBBIX CTpaTeFHfI.
@DakTOphl, BIUSAIONIME HAa BBHIOOP  IEHOBOU
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MMONUTHKM. AjanTamus II€H, BHALI IICHOBOHU
agantanuu. Buasl CKUIOK ¥ Hag0aBOK, YCIOBUS UX
npumenenus. IloBemenue ¢upmber B cdepe
[IEHOOOpa30BaHUs B 3aBHCHUMOCTH OT CHTyaIllH Ha
pBIHKE.

11

Ilonutuka TOBAPOABUIKCHUS u
OopraHu3anusa cOBITa

[Tonsatust TOBapoaBwXkeHHs U cObita. Kanamsl
pacripenesieHusi: UX (QyHKOMM U CTPYKTypa.
OcHoBHbIE XapaKTEPUCTUKH KaHaJIOB
pacnpeneneHus: JuiMHa © mmpuHa. Crpareruu
pacmpeneneHuss ¢ TOYKM ~ 3DEHUSA  4YHCHIA
IIOCPEHHUKOB: UHTCHCUBHOE  pacIpelelICHHeE,
UCKIIIOYUTEIBHOE  PACIpPEIENICHUE, CEIEKTUBHOE
pacripenenenue. Beibop, mocTpoeHue U yrnpaBiieHUe
KaHasaMu cObITa. BepTHkanbHbie (KOPIIOpAaTHBHEIE,
aJMUHHUCTPATUBHBIE, JIOTOBOPHBIE),
TOPU30HTAJIbHBIE 51 KOMOMHHMPOBaHHbIE
MapKETHUHIOBble CUCTeMbl. ONTOBasi TOProBis U €€
HazHadeHue. OpraHu3anMoHHBIE (OPMBI ONTOBBIX
IOCPETHUKOB:  areHTbl,  OpOKephl,  JAUJIEPHI,
JTUCTPUOBIOTOPBI, KOMUCCHOHEPHI, KOHCHTHATOPBI,
JoK000eps! 1 Ap. Po3Hu4Has TOProsiisi B PbIHOYHOM
OKOHOMHUKE. PasnoBugHOCTH HNpEANPHUATHI
po3HnuHoil ToproBmu. CocTraB U CTpPYKTypa
pO3HMYHOrO  ToBapooOopora.  Jloructuka B
mapkeruHre. Llenp, 3agaun 1 QyHKIUHM JOTMCTUKY.
Mapketuar ~ 3akynok.  CTpaTernu  3aKyIloK.
Mapketuar  npopax. OpraHuzanus — NpOJaX.
IIpsiMON MapKETHUHT.
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Kommnekc MapKETUHIOBBIX
KOMMYHHKAIlMd M TPOJBUKEHUE
TOBapOB Ha PBIHKE

Kommekc MapKETUHTOBBIX KOMMYHMKaIU:
pekiiamMa,  CTUMYJHMpPOBaHHE  COBITa,  TAOJHK
pWIEHIIH3, JTU4YHBIE Npojax. CyIIHOCTb CHCTEMBI
dbopMHUpOBaHMS CIIpOCa U CTUMYJIHPOBAHUS COBITA
(®OCCTHUC), ee 3amaun u wMeroapl. OOrmas
XapaKTepUCTHKA pPEKJIaMbl, €€ BHUJAbI, (QYHKIHH,
cpeactea M Hocutenu. llpuHnuMNBI  pexiaMHOM
JIeSITEIbHOCTH. [IpaBoBoe peryianpoBaHue
pPEKIAMHON  JESATEIBHOCTH. [InanupoBanue u
Oromker  peknambl.  Onenka  3ddexTUBHOCTH
peKiaMbl: KOMMYHUKATHBHasgs M KOMMeEpUecKas
3¢ deKkTuBHOCTh pekyiambl. [lpuembl U MeTozbI
CTUMYJMPOBAaHUS IOCPEIHHUKOB, MpPOJABLOB H
nokymnarenel.  Mepuangaiisunr, kak  Qopma
MapKEeTUHTOBOW pabOThl B YCIOBHAX TOBAPHOTO
HaceimieHus. CpenctBa W MeTonbl  HabIuK
pWIEHIIH3 B MapKeTHHre. SIpMapku M BBICTABKH:
Ha3HayeHWe u pekiama. JIMyHble NpoAaXHU, HUX
CYyIIHOCTb W 3HaueHue. XapaKTEpUCTUKH U
TpeOOBaHUs, IPEAbSIBIIIEMbIE K MPOIaBIIAM.
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Crparernveckuii MapKeTHHT

[Ipenmnocsuikwy, TIPUHITAITBL " YepTHI
CTPaTEruuecKoro MapKEeTHHTA. CymHocTb
CTpaTeruueckoro mapkerusra. CrpaTternyeckoe
MapKETUHIOBOE  IIJIAHUPOBAHHUE:  ONpPENEICHHE
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MHUCCUM, CTpaTerHyecKue IeNH, CTPATerHuyecKHii
aymut; SWOT — ananus, ananu3 OusHec-noprdens,
uenen u crpareruid. [loctpoeHue u ucnoiab30BaHuE
cTparermueckux wmatpuil. Marpuna B.Aucodda,
monens  M.Iloprepa, wmarpuma  MakKun3zu.
Knaccudukanuss u BUIBl CTpaTerwii MapKETHUHTA.
busznec — mnan ¢upmbl. MecTo U 3HaueHUE IUIaHA
MapKETHHTa B CTPYKType OM3HEC-TIIaHA.
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Mex1yHapOoHbI MapKETHUHT

OcoOeHHOCTH ~ MEXIYHapOJHOrO  MapKETHHIA.
DopMBbI OpraHu3anuu MEXIYHAPOIHOU
JEeATCIBHOCTH.  MapKeTHMHIOBbIE  HCCIIEIOBaHUS
MEXIyHapOAHbIX  pbIHKOB.  CermMeHTHpoOBaHME
MEXIyHapoaHoro peiHka. IlnannpoBanue nmpoaykra
IIPU  BBIXOJAE HA  MEKIYHAapOIHBIA  PBIHOK.
Crparerun ninaHupoBaHUs. AJalTaluyd TOBapoOB HA
MEXIYHAPOAHBIX phIHKaX. [IponBukeHne ToBapa Ha
MEXIYHapOAHbIX pblHKaX. lLleHooOpa3zoBaHue u
OIPEIETIEHUE IIEH BO BHEIITHETOPrOBBIX KOHTPAKTAX.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

Ne | HammeHoBanme pa3nena | Buabl yueGHbIX OO0pa3zoBaTebHbIE TEXHOJIOTHHU
n/n 3aHATHH
1 | [lomatue u CyHIHOCTH Jleknus, Jlekuus-Bu3yanusanus ¢ IPUMEHEHUEM
mapketuHra. llenm  u CJIali I-TIPOEKTOpA.
(GYyHKIMM ~ MapKeTHHra. CemMuHap Joxnan-npesenranus. Juckyccus.
Opomronus pa3BUTUA
MapKETHHT.
dopmupoBaHue CamocrositensHas | KoncynpTupoBaHue U npoBepka
KOHIICTIIMM ~ MapKeTHHIa paborta JIOMAIHUX 3a/IaHAN
JETCKUX TOBAapOB
2 | Okpysxatomiast cpena Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKeTHHTa CIIAMA-TIPOEKTOPA.
Cemunap Hoxman-npesentanus. Juckyccus.
KoHcyneTupoBanue u npoBepka
CaMocTosiTenbHas | JOMAIIHUX 3aJaHui
pabota
3 Opranu3zanus Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKeTuHra Ha pupme CIIAMA-TIPOEKTOPA.
Cemunap Hoxman-npesentanus. Juckyccus.
CamocrositensHas | KoHCynbTHpOBaHME U IpOBEpKA
pabota JOMALTHUX 33JJaHUI
4 KommiiekcHoe wu3ydeHue Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
pBIHKA CIIAMA-TIPOEKTOPA.
CemuHap Hoxnan-npesentanus. Juckyccus.
Pewrenue 3anau.
CamocrositensHas | KoHCynbpTHpOBaHME U IpOBEpKaA
pabota JOMALTHUX 33JJaHUI
5 | CermeHTHpOBaHNE PhIHKA Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
CIIAMA-TIPOEKTOPA.
CemuHnap Hoxman-npesentanus. Juckyccus.

Pemenue 3axau.
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CamoctositenbHas | KoncynbTupOBaHKE M IPOBEPKA
pabota JTOMAIIHUX 3aJaHUI
6 | MapkerunroBas Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
uHpopManus u CIIaliI-IIPOEKTOpA.
MapKETUHIOBbIE Cemunap Joxnan-npezenranus. Juckyccus.
UCCIIEI0BAHNS Pewenue 3anau.
CamocrositensHas | KoHcynpTHpoBaHuE U IpOBEpKa
pabora JIOMAITHUX 33JITaHUI
7 | U3ydenue Jlekusa Jleknus-Bu3yanusanus ¢ IpUMEHEHUEM
[IOKYNaTEIbCKOTO CIIAMA-TIPOEKTOPA.
MOBEJICHUS MTOTpeOuTeneH CemuHnap Hoxnan-npesentauus. Juckyccus.
TectupoBanue.
CamocrositensHas | KoncynpTrpoBaHue U mpoBepKa
pabora JIOMAITHUX 33JIJaHUI
8 | ToBapHas MOJINTHUKA Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
bupmbl CIIAMA-TIPOEKTOPA.
Cemunap Joxnan-npezenranus. Juckyccus.
Pemenue 3agau. TectupoBanue.
CamocrositensHas | KoHcynbTHpOoBaHuE U IpOBEpKa
paborta JIOMAIIIHUX 33JIaHUI
9 | ToproBele = Mapku U Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
TOBAapHbIC 3HAKHU CHalI-TIPOEKTOpA.
(OpenauHT) CemuHap Joknan-npe3zenrtanus. Juckyccus.
Pemenue 3agau. TectupoBanue.
CamocrositensHas | KoHCynbTHpOBaHUE U IPOBEpPKA
paborta JIOMAIIIHKUX 33JIaHUN
10 | Lenoobpa3zoBanue u Jlexuus Jlexuusi-Bu3yanu3anus ¢ IPUMEHEHUEM
LIEHOBas MOJIUTUKA CHauI-TIPOEKTOpA.
bupmbl Cemunap Joxnan-npezentanus. Juckyccus.
Pewenne 3anau. KoHcynbTUpOBaHue U
CamocrosiTenbHas | MPOBEpPKa JOMAIIHUX 3aIaHUM
paborta
11 | [Nonutuka Jlekuus Jlekuus-pu3yanusanys ¢ HPUMEHEHUEM
TOBapOJIBH>KEHUS u CIalA-TIPOEKTOPA.
opraHu3arus cobitTa Cemunap Hoxman-npesentanus. Juckyccus.
Pemenue 3amau.
CamocrostenbHas | KoHcyabTHpOoBaHHE U TPOBEPKA
pabota JIOMAIlIHKUX 33/IaHUl
12 | Kommeke Jlekuus Jlekuus-pu3yanusanus ¢ HPUMEHEHUEM
MapKETUHT OBbIX CIalA-IPOEKTOPA.
KOMMYHHUKaIUN u CemuHap Joxnan-npesenranus. J(uckyccus.
MPOJIBM>KEHHE TOBApPOB Ha Pemenue 3anau. KoncynbtupoBanue u
pPBIHKE CamocrosiTenpHas | MPOBEPKA JOMAIIHUX 3aaHUI
pabota
13 | Crpareruueckuit Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKETHUHT CIIalI-IPOEKTOpA.
CemuHap Hoxnan-npesentanus. Juckyccus.
CamocrositenbHas | KoHCcyabTHpOBaHHE U TPOBEpKa
pabota JIOMAIIIHKUX 33JIaHU
14 | MexayHapoJHbIi Jlexums Jlexums-Bu3yanu3anus ¢ IPUMEHEHHEM

MAapKCTUHT

CIIANA-TIPOEKTOPA.
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CemuHnap Hoxnan-npesentauus. Juckyccus.

TectupoBanue.

CamocrostenbHas | KoHcynbTHpoBaHHe U TPOBEpKa

pabora JIOMAITHUX 33JIJaHUI

5. OHEHKA IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUSA
5.1. CucremMa orileHUBaHUA

®opMa KOHTPOJISI Makc. K0J1u4ecTBO 0aJ1JI0B
3a oany Bcero
padorty
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 10 6annos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 6annos
- Jloknao-npezenmayus 15 6annos 10 b6annos
bannos
- Pewienue keticos 15 b6annos
- KOHMPONbHAS paboma 15 6annos 15 6annos
[IpomexxyTounas arrecrauus 40 6annos
(TecTupoBaHue)
HToro 3a cemectp 3auém c oyenxoi ( 100 6annos
cemecmp3), ox3amen (cemecmp 4)

[TosmyuyeHHBIH COBOKYITHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPAJAUIIUOHHYIO IITKATY OI[CHOK
U B IIKaTy oleHOK EBpomneiickoii cuctemsl mepenoca u HakoruieHus kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTCTBHM ¢ TabIUIIEH:

100-6annbHas R — lxana
mIKama ECTS
95-100 A
83904 OTJIMYHO B

68 — 82 XOpOLIO 3aYTEHO C

56 — 67 D

50 55 YIOBJIETBOPUTEIHEHO E
2049 FX
0-19 HEYJIOBJIETBOPUTEIBHO HE 3aUTEHO =

5.2. Kputepun BBICTAaBIICHHS OLICHKH 110 TUCIUTIIIUHE

Banasl/ Ouenka no KpuTtepuu onenkn pe3yibTaToB 00y4eHuUs 1o

Hlkana AUCHMILIAHE AUCUHMILIUHE

ECTS

100-83/ COTIIUIHOY/ BricTaBisiercst o0ydaromemMycsi, €CIIi OH TITyOOKO U

A B «3aUTEHO MIPOYHO YCBOWJ TEOPETUYECKHI U MPAKTUUECKUI
(oTHuHO)»/ MaTepuai, MOXXeT IPOJEMOHCTPUPOBATh 3TO Ha 3aHATUSIX
«3aYTEHO» U B X0JI€ POMEKYTOYHOH aTTeCTalllH.

OOyuaronuiics HCUEPIBIBAIOIIE U JOTMYECKH CTPOITHO
u3naraeT yueOHbIi MaTepua, yMeeT yBA3bIBaTh TEOPHIO C
IIPaKTUKOM, CIIpaBIISIETCA C PELIEHUEM 3a/1ad
npodeccnoHanbHOM HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, TIPaBHJILHO 0OOCHOBBIBACT MPUHSATHIE
pEIICHHUS.
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Banapl/
HMIxana
ECTS

Onenka o
JTUCIHUILINHE

Kpurtepun oueHKH pe3yJibTATOB 00y4eHHs 10
AMCHUILINHE

CB000/IHO OpUEHTHPYETCS B YUeOHOH 1
npodecCHOHaIBHOMN JIUTEpaType.

OneHka no JUCIHUILIMHE BBICTABIISIOTCS 00ydaroleMycs ¢
y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTaluu.

Kommnereniuu, 3aKkpeni€énnbie 3a JUCUUILTMHON,
c(hOpMHUPOBAHbI HA YPOBHE — «BBICOKUIIY.

82-68/

«XOpouIo»/
«3a4TCHO
(xopor10)»/
«3a4TCHO»

BricTaBisiercs: o0yyaromemMycs, €Ciii OH 3HaeT
TEOPETUYECKUM U IPAKTUYECKUI MaTepHall, IPAMOTHO H,
II0 CYILECTBY, U3JIaracT €ro Ha 3aHATHSX U B X0JIe
IIPOMEXYTOYHOH aTTeCTaluy, He AOITyCKasi CyLIECTBEHHBIX
HETOYHOCTEH.

OOyuaromuiics IpaBUIbHO IPUMEHSAET TEOPETHUECKHE
IIOJIOYKEHUS [IPU PEIICHNUHN TPAKTUYECKUX 3a1a4
po¢ecCHOHATLHON HANPaBJIEHHOCTH Pa3HOI'O YPOBHS
CIIO’KHOCTH, BJI/ICET HEOOXOMMBIMH IS TOTO HABBIKAMH
U OIpUEMaMU.

JIOCTaTOuHO XOPOIIO OPUEHTHPYETCS B YIEOHOH U
npo¢ecCUOHAIILHOM JInTepaType.

OneHka no JUCHUILIMHE BBICTABIISAIOTCS 00ydarolemMycs ¢
YYETOM PE3yIbTATOB TEKYLIEH U IPOMEKYTOUHOMU
aTTeCTaluu.

Komnerenuu, 3akpeni€HHuble 3a AUCUUTIIMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIHK».

67-50/
D, E

«yIOBIETBOPH-
TEIBbHOY/
«3a4TEHO
(ynosnerBopu-
TEIILHO)»/
«3a4TECHOY

BricTaBisiercs o0yuaromemMycs, €cii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUN U ITPAKTUUECKHUI MaTepuall,
JIOMyCKAeT OTAEIbHbIE OIINOKH MPH €ro U3JI0KEHUHU Ha
3aHATUAX U B XOJ€ IPOMEXYTOYHOU aTTECTALIUH.
OOyuaromuiics UCTIBITHIBACT ONpeAEIEHHbIE 3aTPyAHEHUS
B IPUMEHEHHUH TEOPETUYECKUX ITOJI0KEHUN ITPU PEILICHUH
MPAKTUYECKHX 3a/1a4 MPO(heCcCHOHAIBHOM HAapPaBICHHOCTH
CTaHJApPTHOI'O YPOBHS CIIOXKHOCTH, BJIAJIEET
HEOO0XOAUMBIMHU JJISl 3TOT0 Oa30BBIMH HAaBBIKAMU U
NpUEMaMHU.

JleMOHCTpHpYET 10CTaTOYHBIN YPOBEHb 3HAHUS yUeOHOM
JIUTEpaTyphl 10 JUCLHUIIIMHE.

OneHka 1Mo JUCHHUIUIMHE BBICTABISAIOTCS 00YYaroEMyCs C
Y4ETOM pEe3yIbTAaTOB TEKYLIEH U MPOMEKYTOUHOMN
aTTeCTaluu.

Komniereniuu, 3aKkpeni€HHble 3a TUCIUTITMHOM,
c(OPMHPOBAHBI HA YPOBHE — «JIOCTATOUHBIN».

49-0/
F.FX

«HEYOOBJICTBOPUTE

JIBHOY/
HE 3a4TEHO

BeicTraBnsercs oOyuaromemMycs, €Clid OH He 3HAeT Ha
6a30BOM ypOBHE TEOPETUUECKUN U MPAKTUUECKUI
MaTepual, 10IMycKaeT rpyOble OMMOKH MPH €To
U3JI0’)KEHUU Ha 3aHATHAX U B XO€ IPOMEXYTOUHON
aTTeCTallUH.

OOyuaromuiics: UCTIBITHIBACT CEPhE3HBIE 3aTPYAHEHUS B
MPUMEHEHUH TEOPETUUECKUX TMOJI0KEHUH MPHU peleHUH
MPAKTUYECKHX 33/1a4 MPO(heCCHOHAIbHONW HaNpaBIeHHOCTH
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Bbanasl/ Ouenka no Kpurtepun oueHKH pe3yJibTATOB 00y4eHHs 10
Hlxkana AUCHMILINHE AMCHUILINHE
ECTS

CTaH/IapPTHOT'O YPOBHSI CIIOKHOCTH, HE BIIaICET
HEOOXOMMBIMH YIS ATOTO HaBBIKAMU M ITPUEMaMHU.
JleMoHCTpHpYET (pparMeHTapHbIC 3HAHUS Y4eOHOM
JUTEPATYPhI 110 AUCIMIUIAHE.

OueHka 110 JUCHUILIMHE BBICTABIAIOTCS 00yJYaromeMycs ¢
y4ETOM PE3yJIbTaTOB TEKYIIEH M MPOMEXYTOUHOM
aTTeCTAIlHH.

KommeTeHm Ha ypoBHE «10CTaTOUHBINY, 3aKPEIUIEHHBIC
3a AMCUUIUIMHOW, HE CHOPMHUPOBAHBI.

5.3. OneHo4nble cpeacTBa (MaTEepHAJIbI) AJIsl TEKYIIEro KOHTPOJIS yCIeBaeMOCTH,
NPOMEKYTOYHOM aTTECTAUM 00y4YaIOLINXCSl N0 JUCHHILIHHE

IIpumepHasi TeMaTHKA TOKJIAT0B-TIPe3eHTAIUI

1. MapKeTUHT TapTHEPCKUX OTHOILEHHA: NPUHIUIBI POPMUPOBAHUS, PE3YIbTATUBHOCTD.

2. Kacrommsanus ToBapoB — BO3MOKHOCTb PEAIM3ALUU B POCCHMCKON NMPAKTHKE.

3. IToBenenue norpeduTeneil: pakTopbl BAUSHUS, TEHACHIIMNA U3MEHEHUS TIOBEACHUS.

4. VY 10BIETBOPEHHOCTH KIIMEHTOB — MYTh K MPUOBLIH.

S. YacTHble TOPTOBbIE MAPKH — «32» U «IIPOTHUBY.

6. JIMPEKT MapKETHHT — OT Yero 3aBUCHT dPPEeKTUBHOCTH? MHUPOBON M POCCHICKHIA OTIBIT.
7. KnueHtoopueHTHpOBaHHbIE KOMITAHUU: IPUHIIMIIBI CO3/1aHUS U (PYHKIIMOHUPOBAHUS.

8. CoBpeMeHHBIE TEH/ICHIIUH B OPraHU3alUU MAPKETHHTOBOH IEATETLHOCTH (PUPMBI.

9. Posib BHYTpEeHHEr0 MapKeTHHIa B JOCTH)KEHUH PHIHOYHBIX LieJIel (PUPMBI.

10. Mapketunr: TenaeHmu X XI Beka.

11.  IlpoGneMbl mNpOABMKEHHUS JETCKUX TOBApOB C YYETOM OCOOEHHOCTEH IieneBoi
ayTUTOPHH.

12.  Tlorpeburenbckoe noBeaeHue nereit B IHTepHere.

13. MapkeTHHr-MHKC TOBAapOB JJIsi HOBOPOK/ICHHBIX.

14.  MapkeTHHr 00pa3oBaTeIbHbIX YCIYT B CUCTEME JIOIIKOIBHOTO 00pa30BaHusl.

15.  BpenguHr kak (axTOop COLUMOKYJIBTYPHBIX H3MEHEHHIl B COBPEMEHHOM POCCHICKOM
o011ecTBe: Ha IpUMeEpPe TOBAPOB /IS IETEH.

16.  OcobeHHOCTH TeJIeMapKETHHTa Ha PHIHKE TOBAPOB U HOBOPOXKICHHBIX.

17.  OcHoBHBIE LI€TH U 337]a4l MAPKETHHTa BHICTABOYHOT'O LIEHTPA.

18.  IlpwHIMIBI MapKeTHHTa HHPOPMAIIMOHHBIX TIPOTYKTOB.

19.  Ilpunnun [Tapero u ero ponb B Mpoliecce CErMEHTUPOBAHMS phIHKA U BbIOOpa PHIHOYHOM
HUIIW TPEATIPHITHEM.

20. MapkeTHHIoBbIe CITy’KObl Ha MPEANPHUATUAX: COBPEMEHHOE COCTOSIHHE U TEHACHLUHU
pa3BUTHSL.

21. «YMHBIE» TEXHOJIOTUU JUIs JeTel: aHalu3 pbIHKA M TEHJEHIMH NOTPEOUTEIhCKON
KOP3HHBI IETCKHUX TaKETOB.

22.  Pa3BuTHEe MapKETHHTOBBIX KOMMYHHMKAIMHA MyTEM CTUMYJIMPOBAHUS MPOJAXHU IETCKUX
TOBapOB

23.  KOHKYpeHTOCIIOCOOHOCTh OT€YECTBEHHON UTPYIIKH U IMYTH €€ MOBBIIICHUS

24. UccnenoBanue peiHKa neTckux ToBapoB (Ha mpumepe 3AO0 «IETCKUU MHPY», IPYroro
00BEKTa UCCIICTOBAHMS).

25. MakpodKOHOMHYECKHE W  HMHCTHUTYIIMOHAJIbHBIE (AKTOPHl  Pa3BHTHS  TOPTOBOM

UHPPACTPYKTYPHI TOBAPOCHAOKEHUS PBIHKA JETCKUX UTPYILEK.

Bonpocwi ona ouckyccuu
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1. OCHOBHBIE 3Tarbl Pa3BUTHS MAPKETHUHTA 33 PyOEIKOM.

2. CranoBnenue Mapketutra B Poccun.

3. [ToHsATHE U COLMAIBHO-IKOHOMHYECKAs CYIIHOCTh MapKETHHTIa.

4. OcHOBHBIE KOHIIENIIUH YIPABICHUS MAPKETUHIOM.

5. Ilenu, 3a1a4y ¥ OCHOBHBIE IPUHIUIIBI MAPKETHHTA.

6. @YHKIIMY MAapKETUHTA.

7. [ToHsiTHE U CTPYKTYpa OKpY’KaroIleld MapKeTUHIOBOM CpeJIbl.

8. KonTtponupyembie 1 HEKOHTPOJIUpPYyEMbIE (PAKTOPbI MAPKETUHTOBOM CPEIBI.

9. Meto/1bl aHaIM3a OKPY KAKOIIEH MApKETUHTOBOM Cpe/Ibl

10. Opranuzanus ciry>k0bl MApKeTHHTa Ha pUpMe.

11. OpraHu3alvoOHHbIE CTPYKTYPBI YIIPABICHUS CIIy>KOOH MapKeTHHTa.

12. KoMIutekc peIHOYHBIX HCCIIEN0BaHUMN.

13. N3yuenue cupoca U NpeAsokKeHust. 3aKOH CcIpoca. 3aKOH IPeJI0KEHHS.

14. [{enoBasi AIaCTUYHOCTH CIIPOCA U METOJIbI €€ U3MEPEHUS.

15. CoctosiHMs clipoca U COOTBETCTBYIOLIME UM THUIIbI MApPKETUHTA.

16. N3yueHnne KOHKypeHInU. BUbl KOHKYpEHIUY.

17. AHann3 KOHKYpEeHTOCIIOCOOHOCTH TOBapOB U (PMPM Ha PHIHKE.

18. [ToHsITHSI cErMEHTUPOBAHMS PhIHKA M CErMEHTa pbiHKa. [Ipoliecc cermeHTupoBaHusl.
19. OCHOBHBIE IPUHIMIIBI CETMEHTAIMH PBIHKA.

20. OCHOBHBIE KPUTEPUU CETMEHTAIUH PhIHKA.

21. Crpareruun oxBara pbIHKa.

22. [To3unmonnpoBaHre TOBApOB HA PHIHKE.

23. Cy1HOCTh, 3HAYCHUE U BHUJIbl MAPKETUHIOBOW HHPOPMALIUY.

24, HcTouHuky MapKkeTUHroBoi nHpopmanuu. MeTozpl ee nonydeHus U aHainusa.
25. Cucrema MapKeTUHIOBON MH(OPMALIUH, €€ COAEPIKaHUE U OCHOBHBIE 3JIEMEHTHI.
26. Bubl 1 Ha3HaUeHNE MAPKETUHIOBBIX UCCIIEI0OBAaHUM.

27. Otanbl U CTPYKTYpa MapKETUHTOBBIX UCCIIEJOBAHUIM.

28. [ToBenenue norpedUTENEH, NPUHIMIIBI U METO/BI €0 U3yUCHHUS.

29. @DakTopHl, BAUSIOLIUE HA TOBEICHNE TOTPEOUTENEH.

30.  MopaenupoBaHue MOKYNATEIbCKOTO MOBEICHHS.

31. [Tonsitue ToBapa B mapketunre. Knaccudukaiius ToBapoB U yCIIyT.

32. dopMHpOBaHUE TOBAPHOTO ACCOPTUMEHTA U YIPABICHUE UM.

33. Huddepennmanus u quBepcudukanus. Marpuiia Aucoda, ee CylHOCTh U Ha3aHauYeHHE.
34. OCHOBHBIE XapaKTEPUCTUKHU TOBAPHON HOMEHKIIATYPBHI.

35. Pa3paboTka HOBOT'O TOBapa, OCHOBHBIE ATAIbl €r0 CO3/IaHMUs.

36. Kuznennsiit nuka roBapa (OKL[T) u ynpaBnenue um.

37. ITocTpoenne u ucnosb3oBanue boctonckoi MaTpuisl.

38. @DuUpMEHHBIH CTHIIb TOBAPa, OCHOBHBIE AJIEMEHTHI (PUPMEHHOTO CTUJISL.

39. bpenaunr. OcHoBHBIE 3Tanbl (GOpMUPOBaHUS OpeH Ia.

40. Ponb ynakoBKu, Kak MHCTPYMEHTa MapKETHHTA.

41. Buap! ynakoBku. @yHKIIMN YITAKOBKH.

42. MapouHas oJuTHKa GUPMBI, €€ CYITHOCTb U COJIepKAHUE.

43. [TonsiTre neHsl B MapkeTuHre. OCHOBHbBIE KIacCU(PHUKAIIMN U BUJIBI LIEH.

44, [TocnenoBaTenbHOCTh M METOABI PACUETA LIEH.

45. Crpykrypa neHsl. PacyeT 1ieHsl IpoaaxkH.

46. IleHOBBIE CTpaTEruH.

47, Ananranys 11eH, BUIBI [IEHOBOM aJanTalyu.

48. Kanaune! pacripenenenus: ux GyHKIUU U CTpyKTypa. CTpaTeruu pacmpeaeneHus.
49. BeprukanbHble, TOpH30HTAIEHBIE 1 KOMOMHUPOBAaHHBIE MAPKETHHTOBBIE CHCTEMBI.
50. OnroBass TOoproBiass M ee HasHaueHHe. OpraHuzalnuoHHBIE (OPMBI  ONTOBBIX
MOCPEHUKOB.

51. PasHoBHIHOCTH NPEAIPUATUN POSHUYHON TOPTOBIIH.

52. Jloructuka B MapkeTuHare. OCHOBHBIC ()YHKIIMU JIOTUCTHKH.
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OO01mast XxapaKTEpUCTHKA PEKIaMBbl, €€ BUJIbI, (YHKINHU, CPEICTBA U HOCUTEIH.

[IpaBoBoe

peryjMpoBaHie PEeKIaMHOMN

53. MepuaHiaii3uHT, €ro Ha3HAYCHHUE, IPUEMBI U CIIOCOOBI.
54.

55. [MpuHIMIBI  peKJIAMHOW  JESTEITBHOCTH.
NeSITETTLHOCTH.

56. [TnanupoBaHue 1 OOKET PEKIIAMBI.

S7. Onenka  3QdexTuBHOCTH

3 PEKTUBHOCTD PEKIIAMBI.
MOHO 1 IOBEPATH Pe3ynbTaTaM MapKETHHTOBBIX UCCIICAOBAHUI?

58.
59.
60.
61.
62.
63.
64.
65.
66.

PBIHKA.

Ymupaet m pexinama?

peKJIaMBbl:

KOMMYHHUKAaTUBHAA u

KOMMCPYCCKaA

IIpuemMbl 1 METOBI CTUMYJIMPOBAHUS NIOKYIIATEJIEH, IIOCPEIHUKOB U IIPOAABLIOB.
CperncTBa ¥ METOABI MAOJIMK PUIICHILIH3 B MAPKETHHIE.

JInynHble IpOAAKHU, UX CYLIHOCTb U 3HAYCHUE.
SIpMapku U BBICTaBKH, X CYLIHOCTb, 3HAYECHUE U BUJIBI.
dopMHUpOBaHUE MAPKETUHTOBOM CTpaTernu Ha pupMme.
Knaccugukarus v BUJpl cTpaTeruii MapKeTHHTA.
Oco0eHHOCTH MEXIyHApOJHOTO MapKeTuHra. CerMeHTUPOBAHME MEXKIYHAPOIHOTO

65.Ananranus TOBapoB Ha MEXIYHAPOAHBIX PhIHKAX.
66.0co0eHHOCTH MPOABMKEHHS TOBAPOB HA MEXKAYHAPOIHBIX PhIHKAX.

IIpumepHbie BapuaHTBI 32124

1. Copoc Ha ToBap A onuckiBaercs ypaBHeHueM Buga y = 100 - 2 * 2. I{ena cocrasisier 5
py0. Onpenenure 3MaCTUYHOCTD CIIPOCA OT LIEHBI.
2. Ha ocHOBe maHHBIX, MPUBEICHHBIX B Tabnwuie 1, mpoBenure ABC-aHamu3 peruoHoB, B
KOTOPBIX OPTaHU3AIIMS] PEAIU3YyeT CBOIO MPOAYKIIHUIO.

Taonuna 1
Ucxonnnie nannsie 1uisi ABC-anann3a peruoHoB
Permon Llena O0bem [TepemenHbIe U3ACPKKH
peau3aiu; pyo. peanr3alnu, e. Ha e/IMHUIY MPOJIYKIIUU, PYO.

1 14 12 5

2 8 44 6

3 22 18 17
4 56 6 40
5 18 55 11
6 112 430 84
7 401 8 200
8 58 205 34
9 16 81 10
10 7 144 3

BoisiBure Hambosee mNpUObUIbHBIE PETHOHBI,
paciupsTh CBOE IPUCYTCTBHE.
3. ToproBas opranuzanus 3akymnaeT ToBap mo mene 205 py0. 3a 1 en. m mpomaer B
komuecTBe 700 ef. exeHenenbHo 1o 1eHe 255 py6. DnactuyHocTh crpoca paBHa 0,9.

OTtnen MapKeTHHra 1o pe3ybTaTaM UCCIIeI0BaHUS peKOMEHAYET MOBBICUTH 1IeHY Ha 8%.
CKOJIBKO eIMHUI] TOBapa HY>KHO peaM30BBIBATh OpPraHU3alMM, YTOOBI COXPAaHUTh CBOIO
BajioByt0o npuObuib? Kakyio npuObBUIL 1MOCIHE H3MEHEHHUs IEHbl CKOpee BCEro IOIy4YuT
OpraHM3aIys C y4€TOM COCTOSIHMS cripoca?
4. TaiiBanbckast aBuakomnanust EVA Air ocyiiecTBiiia COBMECTHBIN MPOEKT € AMOHCKUM
U3rOTOBUTENIEM UTIpylIeK Sanrio, 4ToObl YKpacuTh TpPU CBOMX cCaMmoJieTa H300paKeHHeM
MyJIbTUIUTMKAIIMOHHOTO mepcoHaxa HelloKitty. Jlorotunm komedku ¢ po30BBIM OaHTHUKOM
KpacyeTtcs Be3Jie, HaunHas oT 0opTa a’spodyca, 3akaH4uMBas calheTKaMHu.

Korenka Kurtu nmpunyman B 1974 rony Cuntapollynsu, Bnaaener sSimoHCKOW (hUPMBI
urpyuiek Sanrio. DTOT, Ha HEpPBbIA B3I, OTKPOBEHHO AETCKUN, MPUMHUTUBHO OTPHUCOBAHHBIN

rac opraHusaivuun uenecoo6pa3Hee
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MEePCOHAX CTaJl OJHHM M3 CaMbIX yCHemHbiXx OpeHmoB XX Beka. [lepBwIid ke MPOAYKT ¢
HelloKitty (310 ObLT MpOCTON KOIIENEK) MOKa3ajd TaKylo BIECYATIAIOUIYI0 AMHAMHUKY MPOAAK,
41O yke B 1976 roay ero 3aperucTpupoBaliv Kak CaMOCTOSATENIbHYIO TOBApHYIO MapKy. B Hamm
nau 6penn «HelloKitty» npurocuT 601ee MIUIUIHapia 10JIapoB JOX0a €KET0THO.

OKcIepThl CUUTAIOT, YTO MOJO00HOE «IIPe0OpakeHUE» CaMOJIETOB O0S3aTEIbHO OKYIUT
3aTparhl Ha JUIEH3UpoBaHue uaen. B ucropun komnanun EVA Air 570 He nepBblil M0100HBIN
onbIT, craproBan mnpoekT B 2005 roay, korza B HeEOO MHOJHSUICS CaMOJIET € T'MIAHTCKUM
n300pakeHHEeM MYJBTAIIHON KOIIEYKH Ha OopTy. Temeph aBHAKOMITaHUS pelInia MONTH ele
Jlanibllle: MacCaXXMPOB B HEOOBIYHOM CaMOJIETe€ OKUAAIOT PHUCYHKH, MOJTrOJIOBHUKH, Oymara,
10Cy1a, @ TAaKXKe JOChOH M KHUJKOCTb JJIsI MBIThs pyk ¢ m3o0paxenuem HelloKitty. 3necs naxke
OUIIETBI PO30BOI0 LIBETA, YTO MOMOXKET MOKJIOHHUKAM MMJION KOLIEYKH MOJYYUTh MAaKCUMYM
YA0BOJICTBHUS OT Iepeseral

ITo crmoBam riaBbl JenmapTamMeHTa cBsized ¢ oOmecTBeHHOCThIO EVA Air B ['oHKOHTE
AHHbI Bonr (AnnaWong), maccaxupbl OT YJOBOJIbCTBUS CaAMM IOYTU «MYPJIBIUYT» U CIIPOC Ha
HOJIETHI B «KOLIAYbUX» CAMOJIETaX BBICOKH.

Bomnpocs k cutyannonHoit 3agade (Keicy):

1. Beigenute U oxapakTepus3yiTe 3J1eMeHThl MAPKETUHI-MUKC aBUAKOMITaHUH.

2. OxapakTepu3yiTe CTpaTeruio mo3uuoHupoBanus EVA Air.

IIpumepHbIil BapUAaHT Keiica

[IpenBapuTenbHOE Ha3BAaHUE, KOTOPOE MPEIIOKII HTATbSHEN «dapdaiiey, Ho COOCTBEHHUKH
KOMIIAaHUM COMHEBAIOTCS, YTO TAaKOE Ha3BaHUE MOKET ObITh OHATHO IS MOTpeOuTenei
[TpoayKT: BETHBIE MaKapoOHBIL, IO hopme «6a00UKI»; TUIAHUPYETCS BBITYCK POXKKOB, CIIATETTH
YnakoBka: KapTOHHast KOpOOKa

[{eHoBOW AMAana3oH: BhIIIE CPETHETO

IToxxenanne K UMEHMU: OTPAXKCHUEC UTAJIBIHCKOI'O Ka4CCTBA MaKapOHHBIX I/ISILGJII/Iﬁ

[TpoayKius U3roToBJIEHA HA UTAJBSIHCKOM 000pY/I0BaHUH C COOJIIOJJIEHUEM BCEX COBPEMEHHBIX
TEXHOJIOTUH, HO UCClie0BaHMs (POKYC-TpyIIl OKA3aIu: MOTPEOUTENN CUUTAIOT MPOAYKLIUS
YCTYIAeT UTATBSIHCKOMN MO KaYeCTBY

@dabpuka OCHaIlleHa COBPEMEHHBIM UTAIbSIHCKUM 000pyoBaHueM. KonndyecTBO TMHUIM MATH.
OTka3anuck OT NOCTABIIMKOB HEKAYECTBEHHON MyKH. 3aKyNHJIU CHelMaIbHble (PUIBTPHI IS
BOAbI: JPDKOBaHHM yTBEpKJaJl, 4YTO BOJIA BO MHOTOM OIIpEAEIAET BKyC MakapoH. Cranu
MPUCTAJIBHO CIEIUTH 32 COONIOICHUEM TEMIIEPAaTypHOro pexxuma. B koMany npuriacuinu
TEXHOJIoTa, ¢ KOTOpbIM JI>)koBaHHU paboTas B tanuu, 1 TOT 32 HECKOJIBKO MECSIIEB HAJIAIHIT
KOHTpOJIb KauecTBa Ha NMpou3BoAcTBE. llepcoHaln mpHuIIoch YaCTUYHO 3aMEHUTh, @ HOBBIX
Jrozielt 00y4YHUTh yX0y 32 000pY/IOBAHUEM U TEXHOJIOTHH W3TOTOBIIEHHS KAYE€CTBEHHBIX
MaKapoH.

PasroBop ¢ co6cTBEeHHHKOM O TPOOHOI MapTuu:

JAMUTpHUI noaj riedyaMu:

— Konkypennus. Te, KTO TIOOUT UTAIbIHCKUE MAKAPOHBI, TOKYIAIOT U3/IENUs, IPUBE3CHHbIE
OTTyAa. ACCOPTUMEHT-TO OO0JIbIION. A HaMm He J0BepstoT. CUUTAIOT, YTO MBI ITPOCTO
HAKpy4YMBaeM IIEHY 3a CUET yIaKOBKHU, YTBEPXK/asl, YTO MAKAPOHBI IPOU3BEICHBI C
coOI0ZICHHEM BCEX TEXHOJOTUH. A MOTOM BOT ellle uTo. bykBalibHO uepe3 napy MecsIieB 1nocie
TOT0, KaK Hallll MaKapOHbI MOSIBUIIUCH B MPOJaXKe, 3Ty (QUIIKY — HY, YTO POCCUHCKUI
IIPOU3BOIUTEND J€JIaeT BCe Ha UTAIBSIHCKOM 000PYIOBaHUU, — CTaJld UCTOIb30BaTh APYTUE
kommanuu. [IpoBeputh 3T0 pakTHUUECKH HEBO3MOXKHO, TaK YTO HEKOTOPBIE CTAIN OTKPOBEHHO
XaJITypUTh — U LIGHHOCTb Hallero OpeHja i norpedureneil cHusmiack. [locTossHHO BceM
pacckasbIBaTh 0 (padpHKe U MOKa3bIBaTh PEMOpTaxu ¢ ToO0i HepeaabHO. HyxHO mpuiymars
JIPYTOr XOJI.
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J>KoBaHHU PacCTPOSHHO MPOOOPMOTAIT YTO-TO MO-UTATBIHCKU. BhiepkaB nay3y, JAmMuTtpuii
MPOJIOJIKUIT IEPEUUCTIATh IPUUUHBI MTAJIEHUS TPOIAXK.

— Hy a xto nobezanee, TOT mpocTo OepeT MakapoOHbI TOPrOBOM CETH MM Ha pa3Bec. JleieBble
MaKapoOHbI, KaK KapTOIIKa: BO MHOTHX CEMbSIX UX €IST. A Mbl OT POU3BOJICTBA MaKapOH Ha
pa3Bec, KCTaTH, OTKa3aJIUCh.

— Kak kapTtomka?! — Ttakoe cpaBHEHHE KaKIbli pa3 KopoOuino uranbsaua. — Kak BooO1e 3tu
MPOJYKTHI MO’KHO CTaBUTh B OJUH Psi? Y Hac BBICOKOKAYECTBEHHBIN IPOJYKT, OT KOTOPOrO HE
TMIOIPABJISIIOTCS, OH HE TOJIBKO BKYCHBIM, HO U 1oJie3HbId. Hy na, nopoxe, yueMm KapToIlkKa,
KoHe4yHO. Ho Helnb34 ke MUTaThCA TOJABKO KapTOIIKOM!

Jmutpuii nonnMaromie KuBHyI. OJHAKO CIIMCOK MPo0IieM, 0 KOTOPBIX OH COOMPAJICS paccKas3aTh
JxoBaHHU, HE HCCSKAI.

— Tot akT, 4TO MBI Be3/I€ TOBOPHM, KaK TOJE3HBI HAIITM MaKapOHBI, — MPOJAOIKUAI OH, —
CKOpee UrpaeT NpoTUB Hac. MeHeKepbl, KOTOPBIE IPOBEPSIOT BBIKJIAIKY TOBAPOB B TOPrOBBIX
CETAX, YaCTO 3aMEUaloT, YTO HAIIIM MAaKapOHBI JIEXKAT HE Ha TOU IMOJIKE, O KOTOPOU MBI
JIOTOBAPUBAJIMCH, U JAXKE HE B TOM oTzeie. MX moMeniator B CEKIUIO 30pOBOr0 MUTaHUS,
MIOTOMY YTO MBI TaK MO3UIIMOHUPYEM MPOAYKT: pa3 OH U3TOTOBJICH M3 BHICOKOKAYECTBEHHBIX
COPTOB ILIEHULIbI, 3HAYUT, OUEHb MOJIe3HbIA. HO BeAb B 3TOT OT/AEI 3aXOAT 1aJeKO HE BCe, U
3TO CWJILHO OTpaHUYMBaeT mpojaxu. [lorpedurenn, KOTopblie MPHUILIA B Mara3uH MpocTo 3a
MaKapOHaMH, HE BUJAT HAIUX MPOAYKTOB U MPOXOJAT MUMO — Cpa3y K MOJIKaM C
ACCOPTUMEHTOM CaMbIX OOBIUHBIX CIIAr€TTH, POKKOB, BEPMHUIIEIH. A 3TOTO A0Opa Y HaIIUX
KOHKYPEHTOB XBataeT. Ha mo06o0ii Bkyc u komenek. Ha Bce BOmpockl MEHEeIKephl ceTei
Pa3BOMASAT pyKaMH U TOBOPST, YTO HAIIa MPOIYKIMS HE TOJIB3YETCs] OOJIBIINM CIIPOCOM, U
COBETYIOT CHOBA BJIOKUTHCS B PEKIIAMY.

3ananue:

1. Kaxue mapku MakapOHHBIX U3/I€THI PEACTaBIEHbI HA POCCUIICKOM PBIHKE

2. Kak Bener cebs mokymnaTens MpH MOKYTKe MaKapOHHBIX W3S
3. Kakwue hakTopsl BIUSIOT HA TOKyTATENs
4. Kaxue MapKeTHHTOBble KOMMYHHKAIIMK BbI IPEUIOKUTE JAHHOMY HMPEANPUATHIO
5. IIpoBeaure uccnenoBaHus BOCIpUATHS HauMeHoBaHus Dapdaiie poccuiickumu
MOTpeOUTEIIMU
IIpuMepHBbIH BAPHAHT TECTOB
1. Kakoii n3 nepe4ucjieHHbIX BH0B CIIPOCa YI0BJIETBOPSET NPOU3BOAUTEIs1?
a) Upe3MEepHBIN
0) MOJTHBIH

B) UppalloOHaIbHBIN

I') NOTEHLHAIbHBIN

2. ITo kakoii U3 MH(pOPMALMIA MOKHO ONpeleJUTh MUHUMAJIbHYIO NIPOU3BOJACTBEHHYIO
MOLLIHOCTD NPeANPUATHSA?

a) o0 KpUBOM cIipoca

0) 0 KPUBOH MPEATIOKEHHS

B) MO rpavKy COBMECTHBIX KPUBBIX CIIPOCA U MPEAI0KEHUS

T) 10 3aKOHY CIIpoca

1) TI0O KPUBOM J10X0/1a
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3. Kak Ha3piBaeTcss cuTyanusi NpPUH KOTOPOH BeJHMYHHA CIPOCA NPEBOCXOAUT
npeajiaraeMoe KoJau4ecTso Topapa?

a) n30BITOK TOBapa

0) nepuuT ToBapa

B) N30BITOYHBIN CIIPOC

r) 00beM paBHOBECHUS

4, IIpn kakoM cocTosiHUM cnipoca (pupMa ucnosbdyer JleMapkeTuHr?

a) HETaTUBHBIN CIIPOC

0) MOTEHIMATIBLHBIN CIIPOC

B) KOJICOJIOIIUICS CTIPOC

T') Ype3MEPHBIii CIipoc

5. I3 nepeunciieHHbIX (PAKTOPOB:

1) nemorpadgmuueckas cpeia, 2) MApKEeTHHIOBbIE€ OCPEIHUKH, 3) MOCTABIIMKH PeCypcoB, 4)
HAYYHO-TeXHUYeCKHe TOCTUKEHHUSsI, He OTHOCATCA K (pakTOopam «MakKpocpeabD» (pupmbi:
Otser:

a)2u4;

0)2u3;

B)3 u4;

rlu4d

6. HccaenoBanue, CBAI3aHHOE C ONMCAHHEM 3JIEMEHTOB MAPKETHHIOBOH cCpeabl 110
HHPOPMAIMOHHO-CIPABOYHBIM HCTOYHUKAM, SIBJISIETCS. ..

a) KaOWHETHBIM, ONKCATEIbHBIM

0) KaOMHETHBIM, 30HJAKHBIM

B) TMIOJIEBBIM, 30HJA)KHBIM.

r) TIOJIEBBIM, OITUCATENHLHBIM

7. UTO U3 HUKENPUBEIEHHOTO HE OTHOCHTCSI K METOIaM MapPKeTHHIOBBIX MCCJIeI0BAHMIA:
a) OIIPOC Ha YJUIIE;

0) TenedOHHBIN OIpoc;

B) IIOYTOBBIN OIIPOC;

r) MOMCK HYKHOU MH(pOopMaluu B OUOIHOTEKE;

) BCE€ 3TH METO/IbI HCTIONB3YIOTCS MPU MPOBEACHIUH MaPKETUHTOBBIX UCCIIEIOBAHHIA.

8. MapkeTunroBasi WHQOPMAIMOHHASL CHCTeMa sIBJsieTCSl MCXOAHOH 0a3o0if aas
BBINOJTHEHHS] MAPKETHHIOBBIX MCCJIeI0BAaHUI, pPa3padOTKH CTpPaTernd W TAKTHKH
nopeaeHNsi (UPMbI HA PbIHKe.

a) na

0) Het

9. Ilerb MapKeTHMHIOBOIO MCCJIAEJOBAHUSI BbITEKAET M3 CTPAaTerHYeCKHX YCTAHOBOK
NAeATEeJbHOCTH NPeANpPUATHS W HANpaBjeHAa HA CHUKEHHE YPOBHS HeolpeaeeHHOCTH B
NPUHATHH YIIPABJICHYECKHX PeLICHNH.

a) na

0) HeT

10. K BHYTPeHHHM MCTOYHHUKAM KAOMHETHOI'0 MCCIe0OBAHUS OTHOCATCH:

a) OTYETHI O COCTOSIHUM PHIHKOB M COBITE, UCXOSIINE OT COBITOBBIX MMOAPa3ACICHUIH;

0) roJ10BbIE OTYETHl KOMIIAHUH U OTUETHl PYKOBOAUTENEH;

B) aHaJIMTHYECKHE JaHHble OyXTajTepuH, MIalollUe TMPEACTaBICHUE O CTPYKTYpE IIEHBI
MIPOIYKIIMH, €€ PEHTA0EIbHOCTH;

') MaTepHUaJIbl FOCYAAPCTBEHHBIX OPTaHOB;

1) MyOJUKalUY B IEPUOAMYECKUX U3TAHUSX;

€) MaTepHualbl TOPrOBBIX Majar, 0aHKOB, CHIEIMATM3UPOBAHHBIX areHTCTB.

11. K noJgeBbiM MeToAamM cOopa wuHdoOpMAIUM OTHOCATCS ONPOC, HaOJI0AeHMeE,
IKCIIEPHMEHT.

a) na
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0) HEeT

12. Ha3oBuTE 3j1eMEeHTHI TOBAPHOIi MOJTUTUKH B MAPKEeTHHTe?

a) aCCOPTUMEHT;

0) cepBuc;

B) TOBapHBIN 3HAK;

T) IIeHa

13. XapakTepucTHKH aCCOPTUMEHTA TOBAPOB:

a) IIUpPOTa;

0) 3aTparthl;

B) I1yOuHa;

r) o0BeM.

14. BoiOepuTe NpaBuJibHOE MAPKETHHIOBOE ONpe/ie/ieHNe ;KU3HEHHOr0 IUKJIa MPOYKTa
a) MepHOJ] BpEMEHHU OT Havajia pa3paboTKU MPOIYKTa IO CHATHUS €0 C MPOU3BOICTBA
0) MIEPHOJ] BPEMEHH OT TOSIBJIICHUS MTPOYKTa Ha PHIHKE 70 3aMEHBI €T0 HOBBIM

B) MIEePHOJ] BpEMEHH C Havyaa MpoJax 0 UX 3aBEPIICHUs

15. Ilesiu meHOOOpa3oBaHMSsI:

a) yBeJIMYeHUe PUObLIH;

0) pocT 00BEMOB MPOJIAXK;

B) MOBBIIICHNE KBATH(DHUKALINY TTIEPCOHATIA;
I') HOKpBITHE 3aTpaT

16. CTparernu nueHoo0pa3oBaHus:

a) CHATHE CIIUBOK;

0) OEHUYMapPKUHT;

B) BXOX/ICHUE B HUIILY;

r) OpeHIuHT

16. ®akTOpBI, BIUAIONINE HA YCTAHOBJIEHHUE 1[€HbI:
a) MOBEJICHHE KOHKYPEHTOB;

0) rocy1apCcTBEHHOE PETYJINPOBAHUE;

B) COCTOSIHHE CKJIaJICKUX 3aI1acoB;

T') U3JIEP>KKHU MPOU3BOJICTBA

16. KanaJj pacnpeaejaeHust — 3To:

a) croco0 pacIpoCTpaHEeHUs PEKIIaMBbl;

0) COBOKYNTHOCTh OpTraHU3alui U ML, CIOCOOCTBYIOIIMX NIE€pPEMEUICHHI0 ToBapa K
HOTPEOUTEITIO;

B) CIIOCOO TPAHCTIOPTUPOBKHU TOBAPA;

I') OTJel cObITa Ha MPEAIPUATHH.

17. JucTpudbouus — 3710 :

a) pa3paboTKa cTpareruii mo GopMupoOBaHUIO UMUIKA KOMITAaHUH;

0) KOHCYJIbTAIlH B 00JTACTH YIPABJICHUS CBS3IMHU C 00IIECTBEHHOCTHIO;

B) cuctemMa (POpMUPOBaHUS HHPPACTPYKTYPHI KOMIIAaHHH;

T') IEJOCTHAasi COBOKYITHOCTh OpraHM3aluid W (PU3MUYECKUX JIUI] MO TPOJBIKEHUIO TOBapa W3
cdepbl MPOU3BO/ICTBA JI0 KOHEYHOTO MOTPEOUTENS.

18. JIro0o0ii mocpeaHUK, KOTOPbIH BBINOJHAET Ty WJIH HHYI PadoTy IO NPUOIHKEHHUIO
TOBapa K KOHEYHOMY NOTPeOHUTE 10, MPeICTABJISIET:

a) CETMEHT KaHaya pacrpe/eNICHHs;

0) ypOBEHb KaHaJla pacrpe/ieieHuUs;

B) CEKTOp KaHaJIa pacipeaeIcHus;

JTyd KaHaja pacrpeaesieHusl.



19. Cucrema TOBapOABUKEHUS — ITO:

a) KOMITJIEKC YCIYT, CBSI3aHHBIX C CEPBUCHBIM 00CTYKUBaHHUEM KIIUEHTOB;

0) KOMIUIGKC OpraHM3alMii WM JKL, OO0ECIeYUBAIOIINX I[epeMelleHue TpPYy30B
MIPOU3BOUTEIIS IO TOTPEOUTENS B IPOCTPAHCTBE M BPEMEHU;

B) CHCTE€Ma CTUMYJIUPOBaHUS COBbITA TOTOBOM MPOAYKIIUU;

') TPAHCIIOPTHAS CUCTEMA B CTPAHE U PETHOHE.

20. Mepoii 3xoHOMUYecKOoii 3P PeKTHBHOCTH CUCTEMbI COBITA CIIYKHUT:

a) CKOPOCTh UCIIOJIHEHUS 3aKa3a;

0) OTHOIIICHHE 3aTPaT U PE3yIbTATOB;

B) YPOBEHb 00CTYKHBaHUS IOTPEOUTETICH;

') BEIMYMHA 3aTpaT Ha OPraHU3aI1I0 TOBAPOIBUKEHUSI.

21. UHCTPpYMEHTHI 0 CTUMYJIMPOBAHUIO COBITA MOTYT OBITH HANIPABJIEHBI:
a) Ha IepCoHAJl OpraHU3aIUH, 3aHUMAIOIIENCsl COBITOM;

0) TOProOBBIX MMOCPEAHUKOB;

B) IOTpeOUTENICH;

T') HET PaBWJILHOTO BapHaHTa OTBETA.
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6. YYEBHO-METOIMYECKOE W HWH®OPMAIMOHHOE OBECIIEYEHUE

JUCHHUITIIUHBI

6.1 Crincoxk MCTOYHUKOB M JIUTEPATYPhI
HcTounuku

OcHoBHBIE

OCHOBHbIEe

1. Tpaxnanckuii kogekc P® http://www.consultant.ru/document/cons_doc LAW 5142/

2. Denepanpubii 3ak0H "O pexmame”" ot 13.03.2006 N 38-P3 (mociaeaHss peaaxiivs)
http://www.consultant.ru/document/cons_doc_LAW 58968/

3. 3akon P® or 27.12.1991 N 2124-1 (pen. ot 01.07.2021) "O cpeacrtBax MaccoBOii
uadopmarmu" (c u3m. u gom.) https://www.consultant.ru/document/cons_doc_law 5142/

4. Odepepanpublii 3ak0H "O mepcoHanbHBIX Ha”HHBIX" oT 27.07.2006 N 152-®3 (mociendss
penakuus) https://www.consultant.ru/document/cons doc LAW 61801/?

I[OHOJ'IHI/ITCJ'ILHI)IC

5. @enepanbHblil 3akoH "OO6 mHpopManuu, UHPOPMAIMOHHBIX TEXHOJOTHSX U O 3allUTe
uHpopmarun" oT 27.07.2006 N 149-d3 (mocneaHss penaKiumsi)
http://www.consultant.ru/document/cons_doc_LAW_ 61798/

6. VYka3 Ilpesugenta P ot 06.03.1997 N 188 (pexn. ot 13.07.2015) "O6 yTBepxkIeHHH
Ilepeuns CBEJICHUN KOH(UIEHIINATBHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc_LAW 13532/

Jlureparypa

OcHoBHAaA

1. bacosckuii, JI. E. Mapxkerunr : yue0. mocodue / JILE. bacoBckuii,

E.H. Bacosckas. — 3-e m3., mepepad. u gorn. — Mocksa : MHOPA-M, 2018. —


http://www.consultant.ru/document/cons_doc_LAW_58968/
https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
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233 c¢. + Jlon. wmarepuanbl [DJIEKTpOHHBIM pecypc; Pexum pocrymna:

https://new.znanium.com]. —  (Beiciice  oOpasoBanme:  bakamaBpuar). —
www.dx.doi.org/10.12737/18431. - ISBN 978-5-16-011840-6. - Tekcr
anexktponHbii. - URL: https://znanium.com/catalog/product/939196 — Pexum

JIOCTYTIA: TIO TIOJIITHCKE.

2. Buxanckuii, O. C. MenemxmenT : yueonuk / O. C. Buxanckuii, A. U.
Haywmog. - 6-e u3z., nepepad. u gom - Mocksa : Maructp : UHOPA-M, 2020. - 656
c. - ISBN 978-5-9776-0320-1. - Tekct : osnekrpounsii. - URL:
https://znanium.com/catalog/product/1064558 — Pesxum gocTyma: 1mo moamnucke.

3. ConoBeeB, b. A. Mapkerunr : yue6Huk / b.A. ComoBbeB. — M. :
NHOPA-M, 2018. — 383 c. — (YueOnuku s nporpammbel MBA). - ISBN 978-5-
16-002263-5. - Tekcr : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/911975 — Pexwum qocTyma: mo HomucKe.

JIHTepaTypa JOITIOJIHUTCIIbHA:

4. be3 aBropa, Menemkment: Bek XXI: ¢0. crareir / mon pen. O. C.
Buxanckoro, A. 1. HaymoBa- — Mocksa : Maructp : UH®PA-M, 2019. — 352 c. -
ISBN 978-5-9776-0353-9. - Teker : AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/982621— Pexxum gocTyma: mo moamucKe.

S, TokapeB, b. E. MapkeTuHr HWHHOBAaIMOHHO-TEXHOJIOIMYECKUX
CTapTanoB: OT TEXHOJOIMH J0 KOMMEpUYecKoro pesyibrara : MoHorpadus / b. E.
TokapeB. — Mocksa : Maructp : THOPA-M, 2020. — 264 c. - ISBN 978-5-9776-
0472-7. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1039933— Pexwum g0cTyIa: MO MOAMUCKE.

6.2. IlepedyeHb pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«HHTepHeT»
HarnonaneHas snextponHas oudimoreka (HOB) www.rusneb.ru

ELibrary.ru Hayunast anextponHas 6ubimorexa www.elibrary.ru
Onekrponnas oudbauorexa Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

Taylor and Francis


https://znanium.com/catalog/product/939196
https://znanium.com/catalog/product/911975
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6.3.IIpodeccnonanibHbie 0a3bl JAHHBIX U HHPOPMAIMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k mpodeccronanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

Ner HaunmenoBaunue
/11

1 | MexnyHnapoansle pedepaTuBHbIE HayKoMeTpudeckue b1, 1ocTymHbIe B paMKax
HalMOHAJIILHOU moanucku B 2022 r.

Web of Science

Scopus

2 | Ilpodeccuonanbublie nmomHorekcToBbie b/I, mocTymnHble B paMKax HAIMOHATBHOMN
noamucku B 2022 r.

Kypuansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypnansr Taylor and Francis

3 | [Ipodeccrnonanbubie MOTHOTEKCTOBBIC B]]

JSTOR

W3anust Mo 00IIeCTBEHHBIM U TyMaHUTAPHBIM HayKaM
Onekrponnas oubaroreka Grebennikon.ru

4 | KoMnbloTepHbIE€ CIIPABOYHBIE IIPABOBBIE CHCTEMBI
Koncynbrant [Tmtoc,
["apanT

7. MarepuajbHO-TEXHHYECKOe oDecreyeHne TN CHUIITUHbI

JlekUMOHHBIN MaTepuan sl CTYJEHTOB COJEPKHUT CTaTUCTUUYECKUE OAHHBIE, a TaKXKe
CPAaBHUTEJIbHBIE XapaKTEPUCTUKU U3MEHEHUS IMHAMUKHA SKOHOMUYECKUX MOKa3aTeseil.

JUiss TmpoBeleHUs ayAMTOPHBIX 3aHATUH MO JUCHMIUIMHE HeoOXoauma ayauTopHs,
ocHamieHHas 11K n MynpTUMEMA-TIPOEKTOPOM.

CocraB nporpammuoro obecneuenus (IIO)

Nort Haumenosanue 10 [IpouzBoaurens Crnioco6
/m pacrpocTpaHeHHs
(ruyenzuonnoe unu
c60000HO
pacnpocmpamsiemoe)
1] Microsoft Office 2010 Microsoft JIUIIEH3HOHHOE
2| Microsoft Office 2013 Microsoft JIAIIEH3UOHHOE
3] Windows 10 Pro Microsoft JINIEH3UOHHOE
4| Kaspersky Endpoint Security Kaspersky JTUICH3NOHHOE
5/ Microsoft Office 2016 Microsoft JINIEH3UOHHOE

8. O0ecneuyenune 00pa3oBaTeILHOIO NMPOLECCA AJIS JIMI C OTPAHMYEHHBIMU

BO3MOKHOCTSIMM 310POBbS
B xone peam3aiuy JUCHUILUIMHBI UCTIOJIB3YIOTCA CICAYIOIINUE JOIMOJTHHUTEIIBHBIC
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METOAbl OO0YYEHHs,, TEKyLIero KOHTPOJs YCIEBa€MOCTH M IPOMEKYTOYHOH aTTecTaluu
o0yyaromuxcsi B 3aBUCUMOCTH OT UX MHIUBHYaTbHBIX OCOOCHHOCTEH:

JUTSL CJICTIBIX U CT1a0O0BHISIINX:

- JIeKUUH O(POPMIIIIOTCS B BHJIE IEKTPOHHOTO AOKYMEHTA, JOCTYIIHOTO C IOMOILBIO0 KOMIIBIOTEPA
CO CHEUUATN3UPOBAHHBIM IIPOTPAMMHBIM 00€CIIeYeHUEM;

- MMUCHbMEHHBIC 3aJ]aHUS BBIMIOJHSIOTCS HA KOMITBIOTEPE CO CIIEHUATU3UPOBAHHBIM MPOTrPaMMHBIM
o0ecreyeHneM, WIn MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTcs MHAMBUIyalIbHOE paBHOMEpHOE ocBemeHrne He Mmeree 300 mrokc;

- 7Sl BBITMIOJIHEHHS 331aHUsI P HEOOXOAMMOCTH MPEAOCTaBISIETCSl YBEIUUMBAIOIIEe YCTPOHCTRO;
BO3MOXKHO TaKX€ HCII0JIb30BaHNE COOCTBCHHBIX YBEJINUMBAIOIINX YCTPOICTB;

- IUCbMEHHBIE 3aJaHus OYOPMIISIOTCS YBEIUUEHHBIM HIPUGTOM;

- DK3aMeH M 3a4€T MPOBOAATCS B YCTHOW (hOpMe HIIM BBIMOJHSIOTCS B MUCBMEHHOW (opme Ha
KOMIIBIOTEpE.

JUIS TIIyXHX U CJIA0OCIBIIAIINX

- Jekuud OQOPMIISIIOTCST B BUAE DIIEKTPOHHOTO JOKYMEHTa, JHUOO TPeroCTaBISeTCS
3BYKOYCHJIMBAIOIIAS anapaTrypa HHAUBUIYIEHOTO TIOJIb30BaHHUS;

- MIICbMEHHBIC 3a[JaHNs BBINOJIHSIIOTCS Ha KOMIIBIOTEpPE B MUCbMEHHOHN (opMme;

- 9K3aMeH M 3a4€T MPOBOAATCS B MHUCHBMEHHOW (OpME Ha KOMIIBIOTEPE; BO3ZMOXHO NPOBEICHUE B
(dhopMe TecTUpOBaHUSL.

JUISL JIAL C HApYLIEHNSIMH OIIOPHO-ABUIaTEIbHOIO allapara;

- JIeKUUH 0(POPMIIIIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYIIHOTO € MOMOILBIO0 KOMIIBIOTEPA
CO CHEIMATM3UPOBAHHBIM IIPOTPaMMHEIM 00eCTIeYeHUEM;

- MMUCHMCHHBIC 3aJ]aHUs BBIMIOJHSIOTCS HAa KOMITBIOTEPE CO CIIEHUATM3UPOBAHHBIM MPOTrPaMMHBIM
obecreyeHneM;

- DK3aMeH M 3a4€T MPOBOAATCS B YCTHOM (hOpME WM BBIIOJIHAIOTCS B MUCBMEHHOM (opme Ha
KOMIIBIOTEPE.

ITpu HEOOXOAMMOCTH MpeLyCMaTPUBAETCS YBEIMUEHIE BPEMEHH ISl IOATOTOBKH OTBETA.

IIpouenypa mpoBeAeHUs] NPOMEXKYTOYHOM arTecTalMu Ui OOy4yaroIlMXCs yCTaHABIMBAETCS C
y4€TOM WX HHIUBHIYaIBbHBIX NCHUXO(U3NYECKUX OcOOCHHOCTEH. [IpomexyTouHas arrecTanusi MOXKET
MPOBOJMTHCS B HECKOIBKO 3TAIOB.

Ilpu mpoBemeHMHM TPOLENYpPhl OLCHUBAaHHUA pE3yJIbTaTOB OOYyYEHHUS] IpeayCcMaTpUBaeTCA
UCTIOJIb30BaHUE TEXHUYECKUX CPEJNICTB, HEOOXOAUMBIX B CBSI3U C WHAWBUAYAIBLHBIMH OCOOCHHOCTSIMHU
o0yyvaromuxcsi. ITH CPEICTBA MOTYT OBITh MPEIOCTABIECHB YHUBEPCUTETOM, UJIM MOTYT MCIIOJIb30BATHCS
COOCTBEHHBIE TEXHUYECKUE CPEICTBA.

IIpoBeneHue mpoueaypsl OLEHHWBAHHUS DPE3YJIBTATOB OOyUYCHMS JOIMYCKAeTCsl C HCIOIb30BaHHEM
JUCTAHIIMOHHBIX 00pa30BaTENLHBIX TEXHOJIOTHH.

ObecneunBaercst 10CTYN K MHOPMAMOHHBIM U Onbirorpadguyeckum pecypcam B cetu MHTEpHET
JUI Kakaoro oOyuaromerocst B popMax, aganTUPOBaHHBIX K O'PAaHUYCHUSM HX 370POBbSI U BOCIIPHUSTHS
UHQOPMAIIH:

JUTSL CIIETIBIX U CIHAOOBUIAIIMX

- B IIeYaTHOM (opMe yBETMUEHHBIM IPUPTOM;

- B (pOpMe DIIEKTPOHHOTO JTOKYMEHTA;

- B popme ayanodaiina.

U TIIyXUX U cIa0oCibIlauX:

- B IeyaTHOH (opme;

- B (popMe DIIEKTPOHHOTO JIOKYMEHTA.

JUTSE 00YYArOIIUXCS ¢ HAPYIICHUSIMH OTIOPHO-IBUTATEIBHOTO alapara;

- B e4aTHou opme;

- B (hopMe AIIEKTPOHHOTO JOKYMEHTAa,

- B hopme aynumodaiina.

VYueOHble ayTUTOpPUM sl BCEX BHJOB KOHTAKTHOM M CaMOCTOSATENBHOM paboThl, Hay4Has
OubnroTeKa U WHBbIE MOMEIIECHUS A1 00yUYeHHsI OCHAIIECHBI CTIEHUAIbHBIM 000PYI0BaHNEM U yueOHBIMU
MECTaMU C TEXHHYECKHMH CPEJICTBAMU O0YUICHUS:

JUTSL CJICTIBIX U CI1a0O0BHISIINX

- YCTPOMCTBOM J1JIs1 CKaHMPOBaHMA U uTeHus ¢ kamepoid SARA CE;

- nucteeM bpaitnst PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;

U TIIyXUX U cIa0oCibIaInX:
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- aBTOMaTH3UPOBAHHBIM pabOYHM MECTOM IS JIIOJIEH C HapyIIIeHHEM ClTyXa M cIabOoCIbIainX;
- AKyCTUYECKUH YCUIUTENb U KOJIOHKH;
JUTSL O0YYAOIIUXCS C HAPYIICHUSIMEA OTIOPHO-/IBUTATEIILHOTO arapara;
- IEPEeIBIKHBIMU, PETYIHPYEMBIMH dproHOMIYecKnMH maptamu CH-1;
- KOMITBIOTEPHON TEXHUKOW CO CIEIHATBLHBIM ITPOrPAMMHBIM 00SCIICUCHUEM.

9. METOANYECKHUE MATEPHUAJIbI
9.1. Ill1aHbl CEMMHAPCKUX 3aHATHH.

Henap ceMuHApCKUX 3aHATHI: HAllpaBJeHAa HAa MPAKTUYECKOE BKIIIOUEHUE CTYICHTOB B
CaMOCTOSITENIbHYIO HMCCIIEIOBATENbCKYI0 U AHAJIUTHUECKYIO DPabOTy, KacaloIIyIOCs OCHOBHBIX
pa3zesioB U TeM Kypca.

Cxema cemMuHapCcKoro 3aHsaTus (yueOHas mapa JIMTenbHOCThI0 90 MUH.): OIHII-0MpoC Ha
npeIMeT YCBOEHHUS TeopeTuueckoro wmatepuana (10 MuH), ompoc MO BBITOJIHEHHOMY
noMammHeMy 3afganuio (30 MuMH), JUCKYCCHSl 1O SKOHOMHUYecKMM mpobimemam (10 mun),
tectupoBanue (15 muH.), noknaga-npe3eHtanus (15 MuUH) OTBETHI Ha BOINPOCH CTyneHTOB (10

Cemunap Ne 1
Tema «Ilonsitue U cymHocTb MapkeruHra. lleqm m pyHknuM mMapkeTHMHra. JBOJIIOLMSA
pa3BUTHSI MAapKeTUHIa. POpMUPOBaHME KOHLENIIIUA MAPKETHHIA IeTCKMX TOBAPOB»
Bompocsr qist 06cyxaeHus:
1. CymHOCTS 1 crieruprKka MapKETHHTa B COBPEMEHHBIX YKOHOMUYIECKUX CHCTEMaX.
2. XapakTepuCTUKa OCHOBHBIX KOHIIECMIIUHA MApKETUHTa B OpraHu3aIusixX.
3. OcobeHHOCTH MapKETHHTA JIETCKHX TOBAPOB.

Cemunap Ne 2
Tema «Okpy:kaomas cpeia MAapKeTHHIa»

Bompocs! qiist 06cyxnenus:

1. Mukpocpena ¢pyHKIMoHMpoBaHUs. DakTOPbl MUKPOCPEBI, UX B3aUMOCBS3b M Y4acTHE
B pa3pabOTKe TUIAHOB MapKETHHTA.

2. Maxkpocpena ¢GpyHKUMOHHpOBaHUS (UpMbL. DaKkTOpPsl MAaKpOCPEIbl, UX COAEpIKaHUE
B3aMMOCBS3b U BIIMSHUE Ha IPUHATHE PELIEHU B chepe MapKeTUHTa

Cemunap Ne 3
Tema «Opranuszanus MapKkeTuHra Ha gpupme»

Bomnpocs! 11 00cykaeHus:

1. Opranusanus ciyx0Obl MApKETUHTa B OpraHU3aI1H.

2. IlonsTHE OpraHN3alluOHHON CTPYKTYPhl YIIPABICHUS.

3. Buapl opraHu3aliMoOHHBIX CTPYKTYp yIpaBieHUs ciiyxk00i mapkeTuHra. OcoO0eHHOCTH
UX ITIOCTPOEHMS, UX JIOCTOMHCTBA U HEJOCTATKH.

Cemunap Ne 4
Tema «KomiiekcHoe n3y4eHue pbIHKa»
Bomnpocs! 11t 06cyxaeHus:
1. OcHOBHBIE HaNIpaBiIEHUs PHIHOYHBIX UCCIIEIOBAaHUI B MAPKETHHTE.
2. Kinaccudukanuu BUJI0OB U TUIIOB PHIHKOB.
3. Ocobennoctu paboTHl Ha prIHKE b2b.
4. IToHsATHE KOHBIOHKTYPHI PhIHKA.
5. CyIHOCTh 3aK0Ha CIpoca. 3aKOH MPEJI0KEHUS.
6. Posib KOHKYpEHIIMN Ha phIHKE. Buabl KOHKYpEHIUH.
7. IloHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBApPOB 1 OPraHU3aIIHi.

Cemunap Ne §
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Tema «CerMeHTHPOBaHME PHIHKA»
Bomnpocs! st 06cyxaeHus:
1. Tlpu3Haku cerMeHTaluu U HeOOXOAMMbIE MAPKETUHIOBBIE CTPATETUH JJI UX 0XBara.
2. Kputepuu npu cerMeHTHPOBAHUHU PHIHKA.
3. lenp u 3agaun no3unroHupoBanus. [Iporecc no3unoHupoBaHusl.

Cemunap Ne 6
Tema «MapkeTHHroBass HHpOpPMaLUA U MAPKETHHIOBbIE UCCJIEI0BAHUNA»

Bomnpocsr mist o6cysxneHus:

1. Konnenmusi cucTeMbl MAPKETUHTOBOM HH(OPMAIIHH.

2. 3apyOeXHbIE CHUCTEMBI TMOJACPKKHM MApPKETHHTOBBIX pEIICHUH H  MpoOIeMbl
POCCUMCKUX IIPEANPUATAN UX IPUMEHEHUS.

Cemunap Ne 7
Tema «A3ydyeHune NoKynarTeJbCKOro nNoBeJaeHust NoTpeduTeIen»
Bompocs! qiist 06cyxnenHus:
1. Tlokynarenbckoe MOBe/IEHUE.
2. Tlpoctas u crmoxHast MOJIEIb IMOKYTIATEIbCKOTO ITOBEICHHSL.

Cemunap Ne 8
Tema «ToBapHasi moauTHKA GUPMBI»
Bompocs! qiist 06cyxnenus:

1. [TpomyKTOBast KOHIICTIIIUS B MAPKETHHTE.
2. Krnaccudukanus ToBapoB U YCIIyT.
Cemunap Ne 9

Tema «Toprosbie Mapku U TOBapHble 3HAKH (OpeHIUHT)»
Bomnpocs! st 06cyxaeHus:
1. PoiHouHas aTpuOyTHKa TOBapa: TOBapHas Mapka, GUpMEHHOE UMsl, PUPMEHHBIN 3HaK,
TOBapHbBIN 3HAK,
2. (UpPMEHHBIH CTHIIb. YTIaKOBKA TOBapa.

Cemunap Ne 10
Tema «IleHooOpa3oBanue U IeHOBasi MOJUTHKA GUPMBI»
Bompocs! 1i1st 06cyxaenus:
1. Meroauka pacyera UCXOIHOM IIEHBI HAa TOBAp.
2. Onpenenenne crpoca. 3aBUCUMOCTh MEXIy IIEHOW U CIIPOCOM. DJIAaCTHYHOCTh CIpoca.

Cemunap Ne 11
Tema «IloauTHKA TOBAPOABHKEHUSI H OPraHU3anus cObITa»
Bompocs! 1i1st 06cyxnenHus:

1. [ToHsITHE «TOBAPOJIBHIKEHUE» U «COBITY.
2. Kanan pacnipenenenns. YpoBeHb KaHajIa pacipeIe/ICHHUs.
3. Bunbl cOBITOBBIX CTpaTeruii.

Cemunap Ne 12

Tema «KoMmIiekec MApKeTHHIOBbIX KOMMYHHUKALMH U NIPOJABHKEHHE TOBAPOB HA PBIHKE»
Bomnpocs! 11t 06cyxaeHus:
1. TloHsiTHE KOMMYHUKAaTHBHOTO MpOIlEcCa B MAPKETUHTE, €r0 3Tallbl.
2. Pemienus, npuHUMaeMble Ha Pa3JIMYHbIX ATallaX KOMMYHHUKATUBHOT'O IpoLEcca.

Cemunap Ne 13

Tema «CTpaTernyeckuii MApKeTHHI»
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Bomnpocsr myst o6cysxnenus:

1. IIpennocslIKyu BOZHUKHOBEHUS, IPUHIUIIBI U YEPTHI CTPATErMYECKOI0 MapKETHHTA.
2. Paznensl cTpaTernueckoro MapKETUHIOBOTO IJIAHA.

3. IloHsiTHE MUCCUU U CTPATETUYECKUX LIEJIeN OpraHu3aliu.

4. Knaccudukarnus cTpareruii MapKeTUHTa.

5. Crparernyeckuil ayur.

Cemunap Ne 14
Tema «MeKIyHAPOIHBIA MapKETHHI»
Bompocs! 11t 06cyxaeHus:
1. Oco6eHHOCTH MEXIYHAPOJAHOTO MAPKETHHTA.
2. ®opMbl OpraHu3aLyu MEXTyHAPOIHOMN 1EATENbHOCTH.

9.2. MeToau4ecKkne peKOMeHIallUM 10 MOAr0TOBKE MUCbMEHHbIX padoT

[Ipe3eHTanust - AOKYMEHT WJIM KOMIUIEKT JIOKYMEHTOB, NpEAHA3HAYEHHbIH [UIs
IIpEJICTaBICHUs MaTepuaa.

Lesnp mpe3eHTanuu - JOHECTH JI0 LIeJIEBOM ayAUTOPUH MOJHOLEHHYIO0 HH(OopMaIHio 00
00BEKTE MpEe3eHTAIMU B y100HOH opme.

IIpe3eHTaryst MOXKET MPEACTaBIATh COOON COYeTaHUE TEKCTa, TUIIEPTEKCTOBBIX CChIIOK,
KOMITBIOTEPHON aHWMaIuM, rpadukd, BUACO, MY3bIKH H 3BYKOBOTO psila, KOTOPBIE
OpraHu30BaHbl B €IUHYIO cpelny. l[Ipe3eHTanusi HMMeEeT CHOKET, CLEHapui M CTPYKTypY,
OpPraHU30BaHHYIO IS YAOOHOTO BoCHpusATHS HH(opManuu. OTINYATEIEHON OCOOCHHOCTHIO
IpPE3CHTAllUK sIBJIeTCST €€ MHTEpaKTUBHOCTb, TO €CTh cO3[aBaeMas [yl I10JIb30BaTells
BO3MOYKHOCTb B3aUMOJACHUCTBUS Yepe3 IEMEHTHI YIIPABICHHUS.

TpeboBaHust K MOATOTOBKE MPE3EHTALIUU:

1. He 0onee 10 ciatinos

2. Kpatkoe Te3ucHoe, cxeMaTH4YHOE M3JI0KEHHE MaTepuasa

3. Ucnonp30BaHue WILTIOCTpaui

4. [IpuBeieHNE CTATUCTUYECKUX JAHHBIX C YKa3aHHEM MH(OPMAaLMOHHBIX HCTOUHUKOB

[lepBbIif TUCT — 3TO TUTYJIBHBIA JIUCT, HA KOTOPOM 0O0S3aTENbHO JOJKHBI OBITH
IpeJICTaBJICHbl: HA3BaHUE TEMBbI JOKJIaAa U (paMuiIusl, UMs, OTYECTBO aBTOPA.

Ju3aifH-3proHoMuYeckue  TpeOOBAaHUSA:  COUYETAeMOCTh  IIBETOB, OTPAHUYEHHOE
KOJIMYECTBO OOBEKTOB Ha cjaiiie, LBEeT Tekcra. B  mpe3eHTaluMu HEOOXOAUMBI
UMIIOPTUPOBAaHHBIE OOBEKTHI U3 CYIIECTBYIOMINX HU(POBBIX 00pa30BaTEIbHBIX PECYPCOB.

B mnpeseHrtanum nokiaga J0DKHA MPOCIEKUBATHCS JIOTHKA W3JI0KEHHS MaTepuana.
TexkcroBas uacTh ciaifjja JOJDKHA OBbITH MpeJCTaBleHa B Te3ucHOM Qopme. Eciam aBTop
IPUBOJIUT CTATUCTUYECKUE WJIM aHAIWTUYECKHE JaHHbIE, TO Haubosee moaxosuieit popmoit
SBJISIETCS MCIIOJIb30BaHUE TPa(UKOB M AMArpaMM, HarJIsIIHO AEMOHCTPUPYIOLIUX CICIaHHbIE B
X0/J1e paboThI HAJl JOKJIAJ0M BBIBOJIBI.

B odopmnennn mnpe3eHTanMii BBIACNAIOT JABa OJoka: oQoOpMIIEHHE CIal0B U
npejcTaBieHne nHGopMauuu Ha HUX. I cO3AaHUs KaueCTBEHHOM Mpe3eHTalli HE0OX0AUMO
coOumoaTh psn TpeOOBaHMM, MPEabsABIAEMBIX K OQOPMIEHHIO JaHHBIX OJ0KOB. Bo Bpems
Mpe3eHTallul OYeHb >(PQPEKTHHI TaK HA3bIBAEMblE «BO3JIEHCTBYIOIIME CIAWIbI». DTO JOJKEH
ObITh HanOoJIee 3aIOMUHAIOIIMICS 00pa3 MPe3eHTAlUU B 1IEJIOM, HAllpUMep, PUCYHOK, KOTOPBIH
MO’KHO OCTaBUTh Ha dKpaHe Moclie OKOHYaHUs npe3eHTanuu. Jlro0as npe3eHTanus ctaHer 0olee
3 PEeKTUBHOM, ecinu OHa OyAeT MPOWJUIIOCTPUpPOBaHA cXxeMaMu M jauarpammamu. [Ipu sTom
BOXHO HE Teperpyxarb ux mosicHeHusMu. Eciu npu mnomaye warepuana BO3HUKAET
HEOOXO/IMMOCTh JIEMOHCTPALMM TaONHL, TO PEKOMEHIYETCs BBIACNATH I[BETOM Haubojee
Ba)KHBIE CTPOKH M CTOJIOIIBI TAOJIUIIBI.

Hcnonp30BaHne WUIIOCTpAlMM M aHMMALMM B IPE3EHTALMM JOINYCKAeTCs, OJHAKO
UCIIOJIb3yeMbIe Tpapuueckiue 0OBbEKTHI TOJKHBI ObITh JJOTHYECKH CBA3aHBI C MPEICTaBICHHBIM
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Ha cjaiflax TEKCTOBBIM MaTepHalioM, a TakXe OBITb KOPPEKTHBIMU M YMECTHBIMH JJIsi
MPEJICTABICHUS B YIeOHOU ay TUTOPHUH.

OObeKTHI Ha Claiilax MOTYT cpa3y IPUCYTCTBOBATh HA Claiilax, a MOTYT BO3HUKATh Ha
HUX B HY)KHBIII MOMEHT I10 JKEIAHUIO JOKJIAJ4MKa, YTO YCHJIMBAET HAIVISAHOCTH JIOKJIazna U
IPUBJIEKAECT BHUMAHHUE ayJUTOPHUH UMEHHO K TOMY OOBEKTY WJIM TEKCTY, O KOTOPBIX B JaHHBIN
MOMEHT UJIET PEYb.

Pexomenoauuu no noozomoexe 0oxknaoa
JHoknan sBnseTrcss OoAHONM W3 GOpM HCCIEIOBATENbCKOW pabdOThl CTYICHTOB, TaKke
(dbopMOii TeKyIIeH aTTeCTalllK CTYICHTOB.
3aayeil MOArOTOBKH JI0KJIa/1a SBISETCS:
e PaszButue ymenus or0opa 1 cucTeMaTH3alliy MaTepuaa o 3a/JaHHoi TeMe;
dopmMupoBaHuEe YMEHUs MIPEICTaBICHUS CBOEH pabOThI B Ay AUTOPHH.
[Tporiecc MOATOTOBKM AOKJIa1a BKIIOUAET B ce0s1 HECKOIBKO ITAIOB!
CocraBienue miaHa paboThI.
[TonGop nutepatypsl 10 BEIOPAaHHON TEME.
Hanucanue copepxarenbHOM yacTu JOKIaa.
[ToaroroBka BHIBOJIOB IO ITPOJIEIIAaHHOM padoTe.
O06Bem paboTsl ToKeH cocTaBiaTh He Oosnee 10 crpanun, 14 mpudt TimesNewRoman,
yepes 1,5 unTepnana.
Odopmnenue pabOThI:
TuTyNbHBIN JHCT.
Brenenue (oTpakaeTcst akTyalbHOCTh BRIOPAHHOM TEMBI JJOKJIA/1a).
OcHoBHasl coiepKaTenbHas 4acTh.
3akiroueHue (OJDKHBI OBITh COPMYIUPOBAHBI OOIIME BBIBOJABI [0 OCHOBHOW TEME,
OTpaXeHO COOCTBEHHOE OTHOIICHHE K MMPOOJIEMHOMN CUTYaIUH ).
Crnrcox UCoIb30BaHHON JIUTEPATYPBHI.
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Ilpunoscenue 1
AHHOTALIUA TUCHUIIJIINHBI

Heas pucuMmiauHbl — copMupoBaTh y O0OydYaIONIMXCS CHCTEMY 3HAHUH O
MapKETUHIOBOM JEATEIBHOCTH U POJIM MAPKETUHIA B COBPEMEHHON PBIHOYHON YKOHOMUKE.
3agauyu AUCHMILINHBI:

® paccMOTpEeTh OCHOBHBIE HAIpPaBICHHUS (POPMUPOBAHUS KOHLEMIMA MapKETHHTa, B TOM
YHCJIe KOHUEIIUY JETCKUX TOBAapOB;

® JaTh NpPEICTAaBICHME O LEISIX M (PYHKUUAX MApKETHHIa KaK TEOPUH M IPAKTHKU
yIpaBJIEHUS,

® PpaCKpBITh COJEp)KaHHE Cpelbl MAapKETHHra M BIMSHUS (AKTOPOB TAHHOH cpenbl Ha
IPUHATHE PELICHUN B cepe MapKETHUHTa;

®  U3JI0KUTh OCHOBBI OpPraHU3allMy MAPKETUHIAa B OpraHU3aluy;

® [I03HAaKOMHUTh OOYYAIOLIUXCS C MOHATHHHO-KaTeropHajbHbIM annapaToM MapKeTHHIa U
MHCTPYMEHTAMH KOMIIJIEKCHOTO U3yUYEHUS PhIHKA,

e chopmupoBaTh y CTYIGHTOB 3HAHHS O MEXaHHU3ME ONPEICICHHS TIEPCIIEKTUBHOTO PHIHKA
IyTeM IPUMEHEHUSI HHCTPYMEHTOB CErMEHTUPOBAHUS PhIHKA, BIOOpA 11EJIEBOT0 PHIHKA U
NO3ULMOHUPOBAHHUS ITPOJYKTa,

® JlaTh YETKOE IPE/CTaBIIEHUE O MApKETHHIOBOM MH(OpMAIMOHHOW cUCTeMe, Mpolecce
MapKETUHTOBBIX HCCIIEIOBAaHUH, OCOOEHHOCTSIX WCCICIOBAHUS CpEIbl MapKEeTHHTa,
PBIHKA, KOHKYPEHTOB, IOTpeOUTENEH;

e chopMupoBaTh LEJIOCTHOE MpPEACTaBICHUE OO0 OCHOBHBIX TEHACHUUAX H3y4YEHUs
MOKYTATEIbCKOT0 MOBEJAEHUS TOTPEOUTENEH;

® J1aTh YETKOE NIpeJCTaBleHHE O (POPMUPOBAHUU MPOJYKTOBOM IMOJUTUKE OpraHU3aluu U
NOPUHATHM pEIIeHUH O TOBapHOH Mapke, (akTopax, ompeaenstomux 3¢QeKTHBHOCTH
LIEHOBOW IOJUTUKU OpPraHMU3alMM, O MEXaHHW3Me (POPMHUPOBAHUS COBITOBOM MOJUTHKH,
KOMIUIEKCE MAPKETUHIOBBIX KOMMYHHUKALUH;

® DACKPBITh COAECPKAHUE OCHOBHBIX CTPATETMi MApKETHMHIAa M CTPATErMYECKHUX IUIAHOB
OpraHMu3ai U HHCTPYMEHTOB MEXAYHapOIHOIO0 MapKETHHTa.

B pe3ynbrare oCBOCHUS TUCHUIUIMHBI (M00Y/15) O0YUYAIOIIUNICS TIOJDKEH:
3unamop:

o METO/bI PEIHOYHBIX MCCIIEJOBAHUN U aHAIIN3A,;

o METOABl  MPOBEACHUS  MApKETHHIOBBIX  HCCIEAOBAaHUN  PAa3IMUYHBIX  KaTeropui
notpeOuTeneil 1 MapKeTHHIOBOTO aHaJIM3a PhIHKA,;

o OCHOBHBIE HaIIPABJICHUSI MaPKETUHIOBOM JEATEIBHOCTH;

o MOJIEJIN U UHCTPYMEHTBl CTUMYJIMPOBAHMS CIPOCa M MPOABHKEHHSI TOBAPOB OINTOBBIM U
PO3HUYHBIM MOKYIIATESIM.

o METOJI0JIOTHIO pa3paboTKK aKTUBUPOBATh MOTPEOUTENBCKUM CIIPOC;

o MapKETHUHTOBBIX Pa3/iesoB OU3HEC-TIIaHa

. Ymemos:

o aHAJIM3UPOBaTh, CHHTE3MPOBaTh U KPUTHUUECKH PE3IOMHUPOBATH OOJbIINE OOBEMBI
uH(pOpMalLlK 0 MapKETUHTOBOIL cpesie;

o CTUMYJIMPOBATh YYACTHUKOB CHUCTEMBI COBITA TOBAPOB.

o MIPOBOAUTDH aHAIN3 MApPKETUHIOBOU JESITEIbHOCTH;

o BBISIBJISITH MOTEHI[MAIbHBIE BOBMOKHOCTH M YI'PO3bl BHEITHEH CpeIbl Ui OpraHU3aIiu.
Bnaoemp:

o HaBBIKAMU OCYIIECTBICHHSI MAPKETUHTOBOM JIESITEIbHOCTH Ha MPEANPUITUH,

o HaBbIKAMU  IIOJTOTOBKM MAapKETHHTOBBIX pa3/ieioB OHW3HEec- IIJaHa HaBBIKAMHU

MOHMTOPHHTA YJIOBJIETBOPEHHOCTH MOTpEOUTENEH TOBAPOB;
. HaBbIKaMU pealn3alii MEPONPUATUI MO CTUMYIUPOBAHUIO COBITA;



TEXHOJIOTHUAMU IIPOJABUKCHHA TOBAPOB.
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