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1.1
Ienv

OUCUUNTIUHDL.

1. TIMosicHUTeJbHAS 3aANMUCKA

dbopmupoBanue y

Llenp u 3ama4u TUCHUILIMHBI

CTYACHTOB OCJIO0CTHOTI'O

IPEJCTaBICHUS O COBPEMEHHON TEOPUM M TPAKTHKE H3YYCHHUS KOH(IMKTOB,

HaBBIKax HpO(i)eCCI/IOHaJ'H)HOI‘O IIOBCACHHUA B KOHCI)J'H/IKTHBIX CUTyalnusiax u

peryiaupoBaHus

KOH()JIMKTOB,

qTo

IIO3BOJIUT

OyIymmuM  CIeuaanucTaM

OIITUMHU3UPOBATH BBaHMOHeﬁCTBHe C IICpCOHAJIIOM, KIIMCHTAMH, HIPCAYIPCAUTDH

TPYAHOCTHU B3aMMHOI'O HCIIOHUMAHHA, HAJIAAUTb OTHOIICHUA COTPYAHUYCCTBA.

3aoauu kypca:

— U3YYUTh TEOPETUYECKUE OCHOBBI KOH(DIUKTA, 3aKOHOMEPHOCTH €ro

BO3HHMKHOBCHH:A U ITPOTCKAHUAA,

— O3HaKOMHUTDH 06yqa}oumxc;1 C OCHOBHBIMH HaIIPpaBJICHHUAMHU Pa3BUTHUA

KOH(JIUKTOJIOTUYECKON HAYKH;

— PpaCcCMOTPCTh MHOF006paBI/I€ KOH(l)JII/IKTOB, IIOHATh HX CCTCCTBCHHYIO

HEN30€KHOCTE;

— cdopMHpOBaTh yYMEHHE TMPUHUMATH YMPABICHYECKUE PEIICHUS B

HCCTAaHAAPTHBIX CUTYAllUAX, BOSBHUKAIOIINUX B OpraHU3allliu,

— IPUBUTH CTYACHTAM HABBIKM BJIAACHHA TCXHOJOIHAMU PEryJIUPOBAHHA

KOH(DIIUKTOB.

1.2. Tlepeyenb NJaHUPYEMbIX pe3yJabTATOB O0y4YeHHMs IO IHCIUILIHHE,

COOTHECECHHBIX ¢ HHAUKATOPAMH TOCTHKCHUSA KOMHeTeHHHﬁ:

Koow Huouxamoput Ilepeuenv nnanupyemvix pe3ynipomanmos
KOMHemeHyuu | KOMnemenyuu 00yueHUs no JucyuniuHe

YK-10 VK-10.1 [llonumaem | 3nams: TPUHIMOBI U  METOIOJOTHIO
Crniocoben 9KOHOMUYECKUe O0OBEKTUBHOTO aHAIN3a KOH(IUKTOB.
NPUHUMATD 3AKOHbL u ux | Ymems: WCHONB30BaTh  KaTETOPUAIIHBIY
00OCHOBAHHBIC | NPOABLEHUSL 6 | armapar B aHaIM3¢ KOH(JIUKTHBIX CUTYaIlH]
YKOHOMHUYECKH | PA3IUYHBIX 001ACMAX | PA3TUYHBIX 00JIACTIX )KU3HEICATCILHOCTH.

€ pelIeHus B

IHCU3HEOESTMENbHOCT

Brnaoemws: HaBBIKAMH CaMOCTOSATEIBHOIO




Pa3INYHbIX u HaXO0XICHUA OIITUMAJIBHBIX HYTGI\/'I

obuacTsx NPEOAOJCHHUSI  CIOXKHBIX  KOH(JIUKTHBIX
KU3HEIEATEIb CUTyallul, HCIOJIb30BaHUSA KOH(QIMKTa B
HOCTH Ka4yeCTBE KOHCTPYKTUBHOI'O HWHCTPYMEHTA

JJ1 JOCTHXKCHU A ITIOCTAaBJICHHBIX ueﬂeﬁ.

VK-10.2 Cnocoben | 3nams: onTUMangbHble MyTH MPEOJIOJICHHUS
NIAHUPOBAMb U | CTIOXKHBIX KOH(MDITUKTHBIX CUTYaIIHH,
NPUHUMAMb peuleHusl | YIPaBIEHUs COIMATbHBIMU KOH(IMKTaMH,
6 cghepe  nuUYHBIX | UCTIONB30BAHUS KOH(MIUKTA B KadecTBe
Qunancos KOHCTPYKTUBHOTO  HMHCTPpYMEHTa  JUIA
JOCTUKEHUSI TIOCTaBJICHHBIX LEJIEH.
Ymems: PUMEHSITh TEXHOJIOTHY
pETyIUpOBaHUsT  KOH(PIMKTOB  TIPH M)
BO3HUKHOBEHHWH, B TOM uHucie B cdepq
JUYHBIX (PUHAHCOB.

Braoems:  TpakTUYECKUMU  HaBBIKAMU
KOH(JIUKTOIOTUYECKON KYJIbTYPBI
Oyayuiero croemnuanucTa Ais yCIeUTHOW
peanuzanuu npodecCuoHaATBHON

ACATCIIBHOCTU U CaMOPAa3BUTHA.

1.3. MecTo AUCHUIUIUHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTpaMMBbl
Jucnuminaa « KoH(IUKTOIOrus» BXOAUT B 0a30BYIO YaCTh YU€OHOTO IJIaHa
no HampasiaeHutro 380302 «MeHemkmenT». JucuuruinHa peanu3yercs Ha

dakynpTeTe yrpaBieHus Kapeapoi ynpaBieHuU .

I[J'ISI OCBOCHH AHCIHUIIIIMHBI ((KOH(i)J'II/IKTOJ'IOFI/ISI» HCO6XO)II/IMBI 3HaHUI,
YMCHH: U BJIAJICHUA, C(l)OpMI/IpOBaHHBIe B X0AC U3YHUCHM: CIICAYIOIUX JTUCIHUITIINH:

«MenemxMeHT — opranm3anumy, «Teopust  opranuzamum», «COIMOIOTHSY,



((praBJIeH‘ICCKI/IC peuICHUuA», MW IMPOXOXKACHHUA IIPAKTHK II0 IIOJIYUYCHHIO

NEPBUYHBIX TPO(PECCHOHATBHBIX YMEHUIN 1 HABBIKOB.

B pesynbrare ocBoeHMst nucuUUIUIMHBL «KOHQIUKTOIOTUS) (OpMUpPYIOTCS
3HAHWS, YMEHHsS M BIAJCHUS, HEOOXOAUMBIC JUIS H3YUYEHUS CIEIyIOIIHNX
JUCHUIUIMH: «/lenoBple KOMMyHUKamum», «MeXIyHapOAHBIM MEHEIKMEHTY,
«YrupasiaeHue IHpOCKTaMU» U NPOXOXKACHUA IPAKTUK 110  ITOJYYEHHUIO

poecCHOHANTBHBIX YMEHUH 1 OTbITa TPO(ECCHOHATTEHOM NESITETEHOCTH.

2. CTpyKTYypa IMCHUILTHHBI
CrpyKTypa JTHCUMILIMHBI /151 OYHO-3204YHOM (POPMBI 00yYeHUSA
OO6mast TpyAOEMKOCTh JUCHUUIUIMHBI coctaBiger 3 3.e., 108

akaJeMHYeCKHX Jaca (OB).

CTpyKTypa THCUMIIMHBI IJI51 0YHO-3204YHOM ()OPMBI 00yUeHUsA

O0beM aUCHUIUIMHBI B (OpME KOHTAKTHOW paboThl OOyYarommxcsi ¢

Nearoru4eckKuMy pabOTHUKAMU | (WJIH) JIMIIAMH, TIPUBJICKAEMBIMU K peau3aIiuu

0o0pa30BaTeabHON MPOrpaMMbl Ha MHBIX YCJIOBHSIX, MPU MPOBEIACHUH YUYEOHBIX

3aHATHUM:
Cemec | Tum y4eOHBIX 3aHATUN KosnmuecTBo
™ 4acoB
2 Jlexun 24
2 CemuHapbl/nadbopaTopHbie padOThI 84
Bcero: 108

O6bem aucuMIUIMHBL (MOAyJsl) B (opMe CcaMOCTOSITENbHONW PpabOThI

oOyuaronuxcs coctapisieT 108 akanemuyeckux yaca(oB).



3. Conep:xaHue QU CHUNINHBI

HauMeHoBaHMe pa3jaesia

JTUCIHHUILINHBI

Conepxkanue

1. KoH(IUKTOIOTHSI KaK HayKa

Kondnukronorus: npeamer, ey, 3HaueHue
B oOmiectBe. OmnpeneneHne MOHITHS «KOHQIHUKTY,
aHaJIM3 YCJIOBHM ero BO3HUKHOBeHHS. KoH)mukT
KaKk OOBEKT W TpeaMeT KOH(IUKTOJIOTHH.
KoH(pANKT Kak CBOWCTBO COIIMAIBHBIX CHCTEM.
ConumanpHple  OPOTUBOPEYMST U COLMAJIBHBIC
KOH(DJIUKTBHI. Konpnukr KaK (benomen
OOIIIECTBEHHON JKU3HU. AKTyaJbHbIE TEOPETUKO-
METOJIOJIOTUYECKUE U TMPUKIAAHBIE MPOOIEMbI
coBpeMeHHOU KoH(uuKkTonoruu. Konduukronorus
B CUCTEME COLMAJIBHO-TYMAaHHTApHBIX  HaykK.
MexaUCIUIUIMHAPHBIE CBA3M  KOH()JIUKTOIOTUU.
CranoBneHue KOHGIMKTOJOTHM Kak Yy4eOHOM
muctuiinael B Poccun m 3a pyGexom. Pomb
KOH(JIMKTOJIOTUM B KoHcoymaanuu Poccuiickoro
o01iecTBa.

Bo3HukHOBEHHE u pa3BUTHE
KoH(pukTonornyeckux uael. Kondaukronorus
KaK Hay4YHOE HallpaBJICHUE. Hcropus
BO3HMKHOBEHUSI M OCHOBHBIE HallpaBJCHUS B
pa3BUTUM  COIMAIBbHOM  KOH(JIMKTOJOTUU U
cornuonorun koHpmuktoB (K. Mapkc, I'. 3ummens,
JI. Kozep, M. BebGep, P. dapennopd, K. boynaunr).
Tpanuumu UCCIIEI0BAHUS COLIMAJIBHBIX
KOH(DJIMKTOB B  OTEYECTBEHHOH  COIMOJIOTHH:

HCTOPHUUYCCKUC ACIICKTbl U COBPCMCHHLBIC IMOAXOAbI.




Konpnukromoruss  kak  MEXIUCLUILUIMHAPHOE
HaIpaBIICHUE MCCIICTIOBAHMUS KOH(JIUKTA.
Conuonoruueckue TEOpUU KOH(IIHKTA.
[Icuxonoruueckue Teopun koHQMKTa. Cenuduka
COLIMAJILHO-TICUXOJIOTMYECKOTO MOJIX0/1a K
KoHQuKTYy. IlpuknanHas KOH(MIUKTONOTHSA Kak
MPaKTHKa pabOThI ¢ KOH(IUKTAMHU.

O6mas teopust koHpaukTa. KoHDMUKT Kak
counanbHoe sBieHue. Koudaukr kak ¢opma
COLIMAJILHOTO B3aUMOJCHCTBUS, MEKIUYHOCTHOU U
MEXTPYIIOBOM KOMMYHUKalMU. VICTOUHUKH U
npuuuHbl  KOH(MIUKTOB. Kiaccudukanus BUIOB
KOH(JIUKTOB: KpUTEPUU U OCHOBHBIC
XapaKTEPUCTUKH. [Tpupona OPOTUBOPEYHS,
Jexamero B ocHOBE KOH(pukTa. CTpyKTYpHBIN
KOHQIUKT U ero pasHoBuaHOCTH. KoH)mukT
LEHHOCTEM. Kondmuxr OTHOILICHUIA.
[loBenenueckuit KOHGIUKT. KOHCTpyKTHBHBIE U
JECTPYKTUBHBIE byHKIMH KOH(JIUKTOB.
JuarHoctuyeckass  (QyHKUUS  KOHQIMKTOB U
O0COOEHHOCTH ee IPOSIBJICHHUSI. [Tonsitue
KOH(QJIUKTHOW  CUTyallud, BO3HUKHOBEHHE U
CTPYKTYpa. Oco3Hanue CUTYyalnu Kak
KOHQIUKTHOW  ee  ydacTHUKaMU. CyObeKTbl
KOH(JIMKTAa  KaK  2JeMEeHThl  KOHQIMKTHON
cuTyaluu. TUIBl U paHTH CyOBEKTOB KOH(IIMKTA.
Brnusaue o0pa3oB KOH(IMKTHOW CHUTyallmu Ha
pa3BuTHe KoH(uukTa. J[MHaMuKa KOH(IMKTHOTO

B3auMojiericTBus. Cramum u (a3oBas JTUHAMHUKA




KOH(JIUKTA. Kondnukr Kak mporiecc.
KougnuktHoe B3aMMOJEHCTBHE M KOH(IUKTHOE
noBeneHue. Krnaccudukamuss TUTOB MOBEICHUS B
koH(pukTe mo K. Tomacy. OcHoBHBIE MoOJIETU

3aBepIIeHHUs KOHDIUKTA.

2. KoH()mUKTBI B pa3IMYHBIX
chepax COIMAITEHOTO
B3aMMOJCHUCTBUA.

UccnenoBanne u auarHoCTUKa

KOH(JIUKTOB.

BHyTpUIM4IHOCTHBIE KOH(JIMKTHI:
cnerupuka, Gopmel TposBicHUs. (OCHOBHEBIC
MOAXOABl K TPUYMHAM U (opMaM TMPOSIBICHUS
BHYTpWIMYHOCTHOrO KoH(pmukra (3. Dpeitn, K.
IOHnr, 2. ®pomm, K. Xopunu, A. Annep, A. Macnoy,
K. JleBun). Ilorpe6HOCTH, MHTEPECHI, IIEHHOCTH U
MOTHUBBI TIOBEJCHUS JUYHOCTH. BHyTpeHHHE U
BHCIIHWE  TPOTHBOPEYHS  JIMYHOCTH W HUX
B3aUMOCBsI3b. DpycTpatus, cTpecchl, KOHQIUKTHI U
Kpu3HUChl. DOPMBI IPOSBIICHUS] BHY TPHIINYHOCTHBIX
KOH(IJIUKTOB. [TepexuBanue KaKk  OCHOBa
BHYTPWINYHOCTHOTO KOoH(pmukTa. IlocnencTtBus u
MPOSIBIICHHUSI  BHYTPUJIUYHOCTHBIX  KOH(JIMKTOB.
OcHoBHbIE CIOCOOBI pa3pelieHus
BHYTPHJINYHOCTHBIX KOH(DIIUKTOB.
[Icuxomornueckas 3almMTa Ha MOJACO3HATEIHPHOM U
CO3HATEIHLHOM YPOBHSIX. Pa3zButne
cTpeccoycTorunBocTd.  CaMOMEHEKMEHT  Kak
nporIaKTUKa W  TEXHOJOTUS PETryJITUPOBAHUS
BHYTPWJINYHOCTHBIX KOHMIUKTOB. Ponb koH(pIMKTA
B (DOPMUPOBAHKUH M PA3BUTUH JIMYHOCTH.

MeXTUYHOCTHBIE U TPYIIOBbIE KOH(JIUKTHI:
MHOrooOpasue cdep cyuiectBoBanus. [IpuuuHb

BO3HHUKHOBCHUs MCKINYHOCTHBIX KOH(l)J'II/IKTOB.




Kondnukr KaK dbopma COILIMATBHOTO
B3aMMO/JICHCTBHS. Ponessie KOH(JIUKTHI.
Manunynanus B MEKIIMYHOCTHOM
B3aUMOJICMCTBUHU. Pa3HOBUIHOCTH MaHUITYJISILIAM.
ManunynsaTuBHOE oOIeHue. MexaHu3MBbl
OJIOKUPOBaHUS MaHHITYJIALHH. Biusinue
COL[MAJIBHOM W  TICUXOJIOTMYECKOM  3pEJIOCTH
JUYHOCTH HA YPOBEHb €€ KOH(MIMKTHOCTH.
[IposiBieHHE  WHIWBUAYAIBHO-TICUXOJOTHUYECKUX
OCOOCHHOCTEM JIMYHOCTH B €€  CTpaTerusx
MOBEJCHUS B KOHQUIMKTE.  OMOIIMOHAJILHOE
COCTOSIHUE YYaCTHHUKOB KOH(JIMKTA: CY>KECHHE
KPEaTUBHOCTH, aBTOMATH3ALIUS MOBEJICHHUS,
SMOLIMOHAJIbHBIN TUCKOM(DOPT. Poct
SMOLIMOHAJILHOTO HANPSKEHUS: CTpPaxu, arpeccus,
HenoBepue, ¢obun. TexHomorum paboOTHl ¢
OMOLIMOHAJIBHBIM  COCTOSIHUEM B IIPOLECCE
KoH(uKkTa. BepOanbHble U HeBepOAIbHBIC
TEXHUKHU YpEryJIupOBaHUs AMOLMOHATIBHOTO
cocroguud. Panumonanuzammsg smoruii. CrocoObl
pa3pelIeHus MEKITMYHOCTHBIX KOH(JIUKTOB.
[IpobGnema KOH(PIUKTOYCTOMYMBOCTH JIMYHOCTH U
rpynnel.  Manass  couuManbHas ~— Tpynma  Kak
IIEPBUYHBIA  JJIEMEHT  couuyMa. [ 'pynmosas
JTMHAMUKA, BHYTPUTPYIIIOBBIC CTPYKTYDBHI,
npoOsieMbl JUACPCTBA B TPYIE U KOH(JIMKTHI.
['pynmnoBsie  HOPMBHI, LIEHHOCTH, CHIO0COOBI
MOBEJICHUSI W MEXaHM3Mbl  BO3HUKHOBEHUS

MEKTIPYIIIOBBIX KOH(JIMKTOB. OyHKIMHU
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MEXIPYIIIOBOTO KOH(JIUKTA. Ocobennoctu

BO3HUKHOBEHUSI, NIPOTEKAHUS W PETYIUPOBAHUSA

KOH(JIUKTOB B Pa3IMYHbBIX rpyImnmax:
OpraHU3alMOHHO-TTPOU3BOJICTBEHHBIX, y4eOHO-
MeJarorM4ecKuX, CEMEUHBIX. CoumanbHo-

HSKOHOMHUYECKHE, TMOJUTUYECKUE, HAIMOHAIbHO-
THUYECKHE MPOLIECCHl B COBPEMEHHOM O0IIECTBE U
KOH(MDIUKTBL MeXAy OOJBIIMMHU  COUMATBHBIMU
rpynnamMu. Bo3mMOXKHOCTH JOCTHXKEHUSI KOHCEHCyca
B obmecrBe. Haumbonee mnpuemiembie CTpaTeruu
KOH(IUKTHOTO B3aMMOJICICTBUS B
Npo(EeCCUOHANIBHON JEATEIbHOCTH CHEIUATUCTOB
COLIMAJIbHO-DKOHOMUYECKOM H  yIpPaBJIECHYECKOU
cdep.

OpranuzaimoHHbIe KOH(JIUKTBHI:
O0COOEHHOCTH IPOTEKAHMUS. [TpuunHbI
BO3HUKHOBEHHUSI OPraHMU3allMOHHBIX KOH(IJIUKTOB.
Tumnonoruss ~ OpraHM3alMOHHBIX  KOH(QIIHUKTOB.
Nudopmarmonnsie U CTPYKTYpHBbIE KOH(MDIUKTH B
opranuzanuu. Jlucbamanc CTPyKTypbsl paboyero
MecTa. [{eHHOCTHBIN KOH(IUKT U €T0 BhIpa)KEHUE B
O0COOEHHOCTSIX KOPIIOPAaTUBHOM KYJIBTYpbI
OpraHU3aIHH. [To3uTnBHBIC byHKIAHA
OpPraHM3allMOHHOTO  KOH(JIMKTA:  MPEOJI0JIEHUE
3aCTOs JKU3HEACATEIBLHOCTH; ONpeIeTIeHUE CIa0bIX
MECT B OpraHU3aIMOHHON CTPYKTYpE;
dopmupoBanue  nuaepcrtBa.  JlecTpyKTUBHbBIE
GyHKIMM KOH(DIMKTAa B OpPTaHU3AINU: yXyAIICHUE

M paspylieHME€  KOMMYHHUKAIUMH;  IIaJICHHUE
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aBTOPUTETA PYKOBOAMTEIISA; POCT HAIPSKEHHOCTH
MEXIy  YPOBHSMH  YTMPABICHUS,  CHUXCHUE
s dexTuBHOCTH Tpyaa. Cneunduka
WHHOBAIMOHHBIX KOHQIUKTOB. [Ipodunaktuka u
METO/IBl perynupoBaHus. Ponb pykoBoguTeNsS B
peaynpexIeHun u peryJIupoBaHUU
WHHOBAITMOHHBIX KOH(DIIUKTOB. Crparerun
VOpaBJICHUS  OPraHU3aIMOHHBIM  KOH(MIUKTOM.
TpynoBbsie KOHGIUKTHI KaK OTpa’kKeHUE MPOOJIeM B
COIMATBHO-DKOHOMHYECKOW W aJIMHUHHUCTPATUBHO-
yYIPaBJICHUECKOU cUcTeMax OpraHu3aINH.
OcoOEHHOCTH TIPOTEKAHHS COIUATBLHO-TPYAOBBIX
KOH(IUKTOB. DOPMBI 1 METOABI YPETyJIUPOBAHMUS.
KomniekTuBHBIN U UHANBUIYATBHBIN TOTOBOP U €T0
polb B OECKOH(IMKTHOM  B3aWMOJICHCTBUM.
ComnmanbHO€ MapTHEPCTBO, €ro 3HAYCHHE B
MPEAYNPEKICHUH U YCHENTHOM PeryJupOBaHUU
KOH(JIUKTOB.

Meroapl HCClIEOBAaHUS ¢ JUATHOCTUKH
KOH(JIUKTOB. AHanmus OCHOBHBIX
METO/IOJIOTUYECKUX TIOJIXOJIOB K HCCJIEIOBAHUIO
npobieMbl  KOH(IMKTAa, WX  BO3MOXXHOCTH,
TPYIHOCTH ®  orpaHuycHus. CpaBHUTEIbHASA
XapaKTEPUCTUKA METOJOJIOTHUECKUX TPUHITUIIOB
OCHOBHBIX IIIKOJI ¥ HAMPAaBJICHUH KOH(IMKTOJIOTHH:
XapaKTEPHUCTHKA TCHXOJIOTHYECKOTO U COIMAIBHO-
MICUXOJIOTUYECKOTO  MOAXO0M0B. [lpuHIumer u
KpUTEPUH  aHanmu3a KOH(MIUKTHOW  CHUTYyaIluH.

[Ipuembl 0OHapyXeHUS TO3UIUNA, HHTEPECOB U
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MOTHBOB CyOBEKTOB KOH(JIMKTHOTO
B3aUMOJICHCTBHUS. Cnoco0b1 aKTyalau3auuu
KoH(JIMKTa U ero peryiaupoBanus. JluarHoctuka
KOH(DJIMKTHOW  CUTyalluM C  MCHOJb30BaHUEM
METOINKH «CITPaBEJTUBBIX (OOBEKTHUBHBIX )
KPDUTEPUEB» W  «COPABEIJUBBIX  MPOLEAYP».
Jlnarnoctuka KOH(IUKTHOU CUTYyaLluU c
ucrnonb3zoBanueM wmetoaukn HAOC (mammyumias
albTepHATHBA  OOCYXXJIaéMOMY  COTJIAIICHHUIO).
[IpyHIMO «IpeaesoB» B aHAIU3€ U JUATHOCTHUKE
koH(pukTa. U3aepxku, QyHKIIMU U albTepHATUBBI
«pegenam». J(MarHocTuka MOTEHUUAIBHOM U
aKTyaJIbHOU KOH(DJIMKTHOU CUTYaLUU.
JuarHoctuka (akTopoB M TPUUUH KOH(IUKTA.
JlmarHoctvka KOH(JIMKTa Ha pa3HbIX A3Tamax ero
pa3BuTusd. PalMOHAIbBHOE W 3MOIMOHAIBHOE

n3Mepenrne kKoHdumkra. OnpencieHue OCHOBHOM

npoOJIeMbl KOH(JIUKTA, 110010 (57 @011 ()%
yperynupoBanuto.  [IpuHmmnel  aHanmuza |
JIMarHOCTUKHU KOH(JIMKTOB COILIMAIBHO-

HKOHOMHUYECKON cdepbl. AJITOPUTM JTUATHOCTUKH
koH(pukTa. OnpeneneHue npeaMera, CyoObeKTOB U
uesnen KOH(JIMKTA. Drarbl JTUArHOCTUKH
koH(pukTa. OnpeneneHue ypoBHS, BUJA, THIA
koH(pMKTa. XapaKTEepUCTHKA CUTYallMd M CPEIbI
KOH(IMKTA. YperyaupoBaHue MNOCTKOHMINKTHOMN

cutyanuu. BeisBienne QyHkiuit KoHMIUKTA.

3. OcCHOBBI MNpeaynpexACHUs,

pPETYJIUPOBAHUSL U YIIPABJICHUS

[IporHo3upoBanne U  NPEAYNPEKICHUE

KOH(JIUKTOB. [Tonsitue 0 crocobax
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KOH(JIMKTaMH

MPOTHO3UPOBAHUS M MPOPUIAKTUKH KOH(IHKTOB.
Oco0eHHOCTH MPOTHO3UPOBAHUSA U MPOPUIAKTHKU
KOH(JIUKTOB. ConuaabHO-TICUXOJIOTHYECKUE
yCIIOBHUS npoHrIIaKTUKA KOH(ITUKTOB.
CaMOKOHTpOJIb W CaMOperyysiuus. Y BaXKEHHE,
nparmMatusM, JOBepue. YUeT HWHIUBUYATbHBIX
ocobeHHOCTe  CcyOBekToB. ToONEpaHTHOCTH U
paznuuusi. Metoabl 1oCTHXReHUsS YPPEKTUBHOCTU B
pabote C IIEPCOHAIIOM " KJIINCHTaMHU.
[Ipenynpexaenne KOH(MIUKTOB KOMIIETEHTHBIM
OLICHMBaHWEM.  BpIsiBIIeHHME W paspelieHHe
npoOJIeMHBIX  CUTyallud B3aWMMOJEUCTBUS  Kak
croco0 npoUIAKTUKH BO3MOKHOTO
BO3HUKHOBEHUS KOH(DIIUKTOB. Cobumoenue
NPaBOBBIX HOPM Kak OCHOBa MNpPOQUIAKTUKU
kKoH(pmukTOB.  Ponb  mpodeccHoHANBHBIX U
JIMYHOCTHBIX KauecTB crenuanucTa B
MPOTHO3UPOBAHUU U MPOPUIAKTHKE KOHMDIUKTHBIX
CUTYyaLUH.

VYrpaBiaeHue COMUANTbHBIMU KOH(MIUKTAMHU.
[Tonsitue ynpasneHust koHduukroMm. ConepikaHue
ynpaBieHusi KoHGIuKTaMd. (OCHOBHBIE ITallbl
YOpaBJIEHUS: MPOTHO3UPOBAHUE, MPENYIPEKICHUE
WM CTUMYJIMPOBAaHUE KOH(IUKTA, PEryIMpOBaHUE
u pazpeiienue. CTpaTeruu U airOPUTM YIPABICHUS
KoH(MKTamMu. YmpaBieHUe KOH(MIUKTOM Kak
MUHHAMH3ALUS €r0 OTPULIATENBHBIX MOCIEACTBUM.
N3meHenne KOHQPIUKTHOW cuTyanuu. M3meHeHue

3HaYUMOCTU KOH(IUKTHOM cutyauuu. Cumaosbie
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CHOCOObI yrnpaBieHUs KOH(IUKTOM. Jlokanuzanus
u  (parmenranus  kKoH(pIuKTa.  YmpaBieHue
KOH(IUKTYOIIEH CUCTEMOI. CrpykTypHBIE
CHOCOObI  ympaBieHUs  KOHQIMKTOM. 3ameHa
o0beKTa KOH(MIUKTA. AJMUHHCTPATUBHBIA pecypc.
AHanu3 TEXHOJOTMHM YNpPaBICHUsS KOHQIMKTHBIM
B3aMMOJICHCTBUEM: OOIIME MCXOIHBIC IMOJIOKCHUS,
TEXHOJIOTUYECKUE TMPOLEAYPBI, TEXHOJIOIMYECKUI
WHCTPYMEHTApUM, dTallbl BHEAPEHUS, KPUTEPUHA U
METO/bI «3aMepay pe3yJbTaToB. CxeMa OBIaJeHUS
KOH(QJIMKTHOW CHUTyalUeil: aHaliu3 U KOPPEKLUs
MPEICTABICHUI U OTHOIICHUI B TPEAKOH(MIMKTHON
CUTYAILIMH U B MpoIecce KOHPIUKTA.
IleperoBopHelii TIpoLECC KakK TEXHOJIOTHUS
PEryJIMpOBAHUS KOH(JIUKTOB. Opranuzanus
IIEPETOBOPHOIO Ipoliecca Kak OCHOBHOIO METOAA
perynupoBaHus KOHGIUKTOB. KOHCTpYyKTUBHBIE U
JECTPYKTUBHBIE MPUHLIUIIBI U MOJAEIIA OpraHu3aluu
IIEPETOBOPHOTO nporecca. OcHOBHBIE
XapaKTEPUCTUKU CTaHAAPTHBIX METOJOB BEICHHS
eperoBopoB.  MeToanka  «IPUHLUIHAIBHBIX
NEPETOBOPOBY», €€ OCOOEHHOCTH, KOHCTPYKTUBHbIE
Hayaja M HPABCTBEHHO-3TUYECKHE MPUHIIMIIBL.
Mertonnka «TO3ULIMOHHBIX NIEPETOBOPOB,
cnenuguka, BO3MOKHOCTH, OrpaHUYeHHUS.
Meronuka  «albTEpHATUBHBIX  MEPETOBOPOBY,
XapaKTEPUCTHKA, YCIOBUS MPUMEHEHHUS, OCHOBHBIE
npuHIUOBL. «MeTa-urpa» Kak crnoco0 BeAeHUs

IICPCroBOPOB: OCHOBHBIC XapaKTCPUCTHUKHU,
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NpEeUMyIleCTBa,  OrFPaHUYEHHUs] U YCJIOBHS
ucnoisib3oBanud. IIpouenypa neperoBopos. Posn
YYaCTHUKOB EPErOBOPHOIO npoliecca.
[TocpenHuyecTBO Kak C€rmocod yperyjaupoBaHUs
KOH(MKTa. OCHOBHBIC MNPUHIUIIBI JEATEIbHOCTH
MIOCPEAHUKA. Crpykrypa " MEXaHU3MBbI
MOCPEAHUYECKON JIeSITEIbHOCTH. MeEHemKep Kak
nocpenHuk. TpeOoBaHusA, MpeabABIsSEMbIE K
JUYHOCTH TOCPEAHUKA. THUMNBl MOCPETHUKOB.
[Ipobnema OTBETCTBEHHOCTH COIMAIBHOTO
paboTHHKa 32  COIMAJIBHO-TICUXOJIOTHYECKUE
UCXOJbl  PAa3pelIEHHOTO0 W HEpa3pelieHHOro
KOHpuKTOB.  [lcuxonoruueckue  MeEXaHU3MBI

JIMYHOCTHOM CaMO3allluThI IIOCPCAHUKA B IIPOLICCCC

BEJICHUA IIEpErOBOPOB c cyObeKTaMu
KOH(DJIMKTHOTO  B3aMMOJICHCTBUSI. OcHoBHbIE
ITUYECKHUE IIPUHLIUIIBI MMOCPETHUYECKOU

NEeATEIbHOCTH B MpOILECCe  YpPEeryJupoOBaHUs

KOH(IJIUKTOB.

4. O0pa3oBaTe/ibHbIE€ TEXHOJIOTUHU

[Ipu  peanuzanmumu  mporpamMmbl  AUCHUIUIMHBL  «KOHGMIUKTOIOTHS»
UCITOJIB3YIOTCS pa3fudHbIe 00pa3oBaTelIbHbIE TEXHOJOTHUH, HANpaBJICHHBIC Ha
dbopMupoBaHUEe 3asBICHHBIX KOMMETEHIMH. B aynuTopHyto Harpy3ky BXOAST
JICKIIMOHHBIE W CEeMHHAapCcKue 3aHsaATuss u (Gopmbl KOHTpossi. Hcmomb3yrorcs
aKTUBHBIC W WHTEPAKTUBHBIC (OPMBI TpOBEACHHS 3aHATHHA. [lpu peamuzamuu
MpPOrpaMMbl  TUCIMIUIMHBI WCIONB3YIOTCS: TPOOJIEMHBIA METOJ] HW3JIOKCHUS
JICKIIMOHHOTO MaTepHalia, pelieHrue MPaKTHYECKUX 3a/Jad 1O BOIPOcaM TEMbI Ha
CEMUHAPCKUX 3aHATHIX. CaMocTosATeNbHas padoTa Mopa3yMeBaeT MOATOTOBKY K

CEMUHAPCKUM 3aHITHSAM, MPOBOAUMBIM B (popMe pa3zdopa KOHKPETHBIX CUTYAIIH;
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WHIUBUYaIbHYI0O pabOTy B KOMIIBIOTEPHOM Kiacce W Oubmmoteke. M3yuenue

JAUCHUIIIMHBI 3aKaHYUBACTCSA TCCTUPOBAHUCM.

5. OneHKa IVIAHUPYEMBbIX Pe3yJIbTATOB
5.1 Cucrema orieHUBaHUSA

B mnpouecce u3ydeHHss Kypca IPOBOAMTCSA KOHTPOJb 3HAHUW, KOTOPBIA
OpENoiaraeT y4eT pe3yibTaTOB CaMOCTOSATEIbHOM pabOThl IO BBIIOJHEHUIO
TUINOBBIX M CUTYallMOHHBIX 3aJaHUM, 4 TAK)KE CTEIIEHW Y4YacTUsl CTYJIECHTOB B
00CYy>X/ICHHH BOIIPOCOB Ha CEMUHAPCKHUX 3AHITHUSIX.

OreHka 3HaHUHN NPEACTaBIIET COO0N COBOKYIHOCTh Pa3IMUHBIX IIOKa3aTenen
paboTel cTyneHTa no aucuuiuimHe «ConuanbHash OTBETCTBEHHOCTh OM3HECA:
aKTMBHOE YyYaCcTUE B JMCKYCCHAX Ha 3aHATHUAX, PE3yJibTaTbl TECTUPOBAHMA,
BBIIIOJIHEHNE TPAKTUYECKUX 3afaHui. [IpoMeXyTOUYHBIM KOHTPOJIb NPOBOIAUTCS B

dbopme TecTUPOBaHHUSI U 3aUTHI TPOCKTA.

dopma KOHTPOJIS MakcumanbHOe KOIUYeCTBO
0aioB
3a ogHy Bcero
paboty
1. Yyactue B  OOCYXIE€HMM  TEOPETHUYECKHX | 5 6aylioB 20 6annoB
BOIIPOCOB HA CEMHHAPCKUX 3aHATHSIX
2. BemonHeHne — mpakTHYeckux — 3amaHuid  Ha | 10 GamuioB 40 6annos
CEMMHAPCKHUX 3aHATUSIX
3. IlpomesxxyTounasi  arrecranys —(TECTHPOBAHUE, 40 6annoB
BallHTA IPOEKTA)
4. Utoro 3a cemecTp (IUCIHIUTIHY) 100 GamioB
3a4eT C OLEHKON

[TonyuyeHHbl  COBOKYNHBIA  pe3yiapTaT (Makcumym 100  OaysoB)
KOHBEPTUPYETCd B TPAAMLIMOHHYIO IIKalTy OLEHOK H B IIKaly OILEHOK
EBporneiickoii cuctembl mnepeHoca u HakoruieHus: kpeautoB (European Credit

Transfer System; nanee — ECTS) B cooTBeTCTBUU ¢ TabIULIEH:
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100- 6anabHas TpaauunoHHasi mKajaa HIkana ECTS

IKaJja

95-100 OTnuuHO 3auTeHo A
83-94 B
68-82 Xoporo C
56-67 Y 10BIIETBOPUTEITHHO D
50-55 E
20-49 HeynoBneTBoputenbHO HE 3a4TEHO FX

5.2. Kputepuu BbICTaBJICHUS OLICHKH T10 JUCITUTIIINHE

Texywuti KoHmpos

[Ipu omeHMBaHMM yCTHOTO OINpOCa M y4acThs B JAMCKYCCHHM HAa CEMHUHape
YUUTBIBAKOTCS:

- CTENeHb PacKphITUs coaepxkanus marepuana (0-2 6anna);

- U3JOXKEHWEe Marepuaia (FPaMOTHOCTh PEYH, TOYHOCTHb HCIOJIb30BaHUS
TEPMHUHOJIOTMM M CHMBOJIMKH, JIOTMYECKas IOCJIEOBATEIbHOCTh H3JI0KEHUS
martepuana (0-2 6amna);

- 3HaHWE TEOPUM  H3YUYEHHBIX  BOIPOCOB, CPOPMUPOBAHHOCTH U
YCTOMUYMBOCTB UCIOJIb3YEMBIX IPU OTBETE yMEHUM U HaBbIKOB (0-1 Oa).

[Tpu orleHMBaHUY BBHITIOTHEHUS MPAKTUYECKUX 3a1aHUN YUUTHIBACTCS:

- 3HAHWE TEOPUU U3YUYEHHBIX BONPOCOB, MPABUIBHOE HCIOJIb30BaHUE
noyuyeHHbIX 3Hanuit (0-1 6amna);

- TIOJIHOTA BBINOJHEHUS THUIOBOTO 3aJaHMsl W/WIM CUTYallMOHHOW 3ajauu,
MOJTHOTA OCMBICJICHUSI PealTbHOM MPO(hecCHOHATEHO-OPUEHTUPOBAHHON CUTYAIIHH,
HE0O0XO0MMOM I pereHus qaHHou npooiemsr (0-2 Oama);

- TPaBWIBHOCTH BHIOOpAa METOJOB M MOJENEH, MO3BOJSIOUINE OIICHUBATh U
JMarHOCTHPOBATh YMEHHUS M HABBIKM CHHTE3MPOBATh, aHAIM3UPOBATH, 0000IIATH
(dakTUYecKuil M TEOpeTHYeCKUid MaTepuaid ¢ (OpMYyJIMPOBAHUEM KOHKPETHBIX
BBIBOJIOB,  YCTAaHOBJIEHHEM  TPUYUHHO-CICICTBEHHBIX  CBSI3CH,  MOMCKOM
palMOHANbHBIX AIbTEPHATUBHBIX BapuaHToB (0-3 Gamna).

Ilpomesrcymounas ammecmayus (3a4em ¢ OYeHKou)
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[Ipu mpoBeneHUH MPOMEXKYTOYHOM aTTECTAllMH CTYJCHT JIOJDKEH OTBETHTH
Ha 3 Bompoca (ABa BOIpOCa TEOPETHMUYECKOTO XapakTepa U OJUH BOIPOC
NPaKTUYECKOTO XapaKTepa).

[Ipu oueHuBaHWM OTBETAa HAa BOMNPOC TEOPETUYECKOTO  XapakTepa
YUUTHIBACTCS:

- TEOPETHYECKOE COJIep’KaHHEe HE OCBOCHO, 3HAHME MaTepualia HOCUT
(dbparMeHTapHBIN XapakTep, HaTM4YKHe rpyobIx ommook B oteTe (1-3 Oamnna);

- TEOPETHYECKOE COJAEP)KaHHUE OCBOEHO YacCTHYHO, JIOMYyIIEeHO He Ooee
JBYX-Tp€X HEJI0YETOB (4-7 6aioB);

- TEOPETUYECKOE COJAEPKaHHE OCBOCHO MOYTH IOJHOCTHIO, JOMYIIEHO HE
Oosee OJHOrO-IBYX HEIOUYETOB, HO OOyyarouiics cMor Obl UX HCIPaBUThH
caMocTosiTeNbHO (8-11 6aoB);

- TEOPETUYECKOE COJAEPKAHME OCBOCHO MOJHOCTHIO, OTBET MOCTPOEH IO
co0cTBeHHOMY TutaHy (12-20 6anioB).

[Ipu omneHWBaHMM OTBETA HAa BONPOC TMPAKTHUYECKOTO XapakTepa
YUUTBHIBACTCSL:

- otBeT coaepxkut Menee 20% npaBuiibHOTO pemenus (1-2 6amna);
- otBeT coaepxkut 21-89 % npaBunibHOTO pemienus (3-10 6aon);

- otBet conepxut 90% u 6omnee mpaBuibHOTO pemienus (11-20 6amnon).

Banasl/ Ouenka no Kpurtepuu onenkn pe3yabTaToB 00y4eHuUs 1o

Hlxaua AUCHUILINHE AMCHUILINHE

ECTS

100-83/ «OTIMYHOY/ BeicTaBnsercst o0y4arommemMycsi, €Clid OH ITy0O0Ko U
IIPOYHO YCBOWJI TEOPETHUECKHUM U MPAKTUYECKUI

AB «3a4TEHO P Y b P

MaTepHall, MOKET MPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U
(oTHuHO)»/ N
B XO0JI€ IPOMEKYTOUYHOM aTTECTAIIHH.
«3aYTCHO» . .
OOyuaromuiics UCUEPIBIBAIOIIE U JOTMYECKH CTPOITHO
M3JaraeT yuaeOHbI MaTepuall, yMeeT yBI3bIBaTh TEOPHIO C
MPAKTUKOH, CITPABIISIETCS C pEIICHUEM 3aad
npo¢eccHOHaTBLHON HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, NPaBUJILHO 00OCHOBBIBACT MPUHSATHIE

penieHusl.

CB000IHO OpUEHTHPYETCS B YUeOHOH U
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Banapl/
HIxaJuaa
ECTS

Onenka o
JUCHHUILINHE

Kpurtepun oueHKH pe3yJibTATOB 00y4eHHs 10
AUCHUILINHE

npodecCHOHAIBHOM JIUTEpaType.

OneHka 1o JUCLHUIUIMHE BBICTABIISAIOTCS 00Y4arOMEMyCs C
y4E€TOM PE3YNbTATOB TEKYIIEH U IPOMEKYTOYHOU
aTTECTALUU.

Komniereniuu, 3aKkpeniénnple 3a JUCUUILTMHON,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHII».

82-68/

«XOopouIo»/

«324TEHO
(xopor0)»/

«3a4YTCHO»

BricTaBnsiercs 00y4aromemMycsi, €CiIi OH 3HaeT
TEOPETHYECKUM U MPAKTUYECKUN MaTepHall, IPaMOTHO U 110
CYILLECTBY M3JIaraeT €ro Ha 3aHATHAX U B X0
MIPOMEKYTOYHON aTTECTAllMU, HE JOIYCKasl CYyLIECTBEHHBIX
HETOYHOCTEH.

OOyyaromuiics MpaBUJIbHO IPUMEHSAET TEOPETUUECKUE
I0JIOXKEHHUS IIPU PEIICHNUN IPAKTUUECKUX 3a1a4
npo¢ecCHOHAILHON HANPaBJIEHHOCTH Pa3HOI'O YPOBHS
CIIO’KHOCTH, BJIa/IeeT HEOOXOAMMBIMH IS TOTO HaBBIKAMH
U IpUEMaAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B YIEOHOU U
npoeCCHOHATILHOM JITepaType.

OneHka 0 JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCS C
Y4ETOM PE3yIbTaTOB TEKYIIEH U IPOMEKYTOUHOU
aTTeCTaluu.

Kommnereniuu, 3aKkpeniaéHnble 3a JUCUUILINHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHII».

67-50/
D,E

«YIOBIIETBOPH-
TEJIBHOY/

«3a4TEHO
(ynoBnerBopu-
TEILHO)»/

«3a4YTCHO»

BricraBnsiercst o0yuaromemMycs, eciu OH 3HaeT Ha 6a30BOM
YpOBHE TEOPETUUYECKUI U MPAKTUYECKUI MaTepuall,
I[OHYCKaCT OTICJIBHBIC OHII/I6KI/I HpI/I €0 N3JI0KCHHUH Ha
3aHATUAX U B X01C HpOMe)KYTO‘-IHOI\/JI aTTeCTallnun.

OOyyaromuiics UCIBITHIBAET ONPeIeIEHHbBIE 3aTPYAHCHUS
B IPUMEHEHUU TEOPETHUUECKUX MOJOKEHUH MPHU pelIeHUH
MPAKTUYECKHX 3a/1a4 MPO(heCCHOHAIbHON HANpaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CJIOKHOCTH, BJIaJIEET
HEOOXOAUMBIMU JIJIs1 3TOT0 Oa30BBIMM HAaBBIKAMU U
IPUEMAMH.

JleMOHCTpUpYEeT JOCTaTOYHBIM YpOBEHb 3HAHUS yU4eOHOU
JIUTEPaTyphl 110 JUCLUIIIMHE.

OrneHka o JUCLUIUIMHE BBICTABIISAIOTCS 00Y4aIOMEMYCS C
y4E€TOM PE3YJbTATOB TEKYILEH U TPOMEKYTOUHOU
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Ha 3aHATHAX U B XO€ HpOMe)I(YTO‘IHOﬁ arrecranuu.

OOyyaromuiics UCIIBITHIBAET CEPhEZHBIE 3aTPYIHEHUS B

CTaAaHAAPTHOTO YPOBHA CJIOKHOCTHU, HC BIIAACCT
HeO6XO,I[I/IMBIMI/I JJIs1 3TOI'O HaBBIKaMU U HpI/IéMaMI/I.

JemoHcTpupyeT (hparMeHTapHBIC 3HAHUS YUYeOHOH
JUTEPATyPhI [0 TUCIUTUIAHE.

YYETOM PE3YIbTATOB TEKYLIEH U POMEKYTOYHON
aTTECTaLlUN.

3a AMCUUIUINHON, HE COPMHUPOBAHBI.

Bbanasl/ Ouenka no Kpurtepun oueHKH pe3yJibTATOB 00y4eHHs 10

HIxaJuaa TUCIUIIINHE JTUCIUIIJINHE

ECTS
aTTeCTalUU.
Kommnereniuu, 3aKkpeniénnple 3a JUCUUILIMHON,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBIN».

49-0/ «HeyaoBieTBopute | BricTaBisercs oOydaromemycs, €Cii OH He 3HAeT Ha

FEX JTBHOY/ 0a30BOM ypOBHE TEOPETUUYECKUIN U MPAKTUYECKUIN

’ MaTepua, JOIMyCcKaeT rpyObie OMMMOKH P €T0 U3II0KESHUN
HE 3a4TEHO

IPUMCHCHHNH TCOPCTUICCKHUX MOJI0KEHU IIpHu pCHICHHUHA
INPAaKTUYICCKUX 3adav HpO(I)CCCHOHaHLHOfI HaIIpaBJICHHOCTHU

OneHka 0 JUCLUIUIMHE BBICTABIISIOTCS 00Y4aIOIEMYCS C

KOMHGTCHHI/II/I Ha YPOBHC «,[[OCTaTO‘IHBII\/‘I», 3aerHJ’IéHHLIe

5.3.01eH04HEbIE

YCIICBACMOCTH, HpOMC)ICYTOHHOﬁ aTTcCTalnmn 06yqa}oumxc;[ 10 JUCHUIIIINHC

Tunosvle 3a0anus no Kypcy
3aganue 1

IIpoBepounas padora

. CyLIHOCTb U CTPYKTypa KOHIIHUKTA.

. HpC}IHOCBIJIKI/I BO3HHUKHOBCHUS KOH(l).HI/IKTOB.

. 4. Jlunamuka KOH(JIUKTA.

1
2
3. Buabl KOHGIUKTOB M UX KJIaCCUDUKALIUH.
4
5

. XapaKTepI/ICTI/IKa JIMYHOCTHBIX KOH(I)J'II/IKTOB " UX IIOCICACTBUS.

cpeacTBa  (MaTepuayibl) JJIsi  TEKYIIErOo  KOHTPOJs
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6. TpancakTHbIi ananu3 O. bepHa.
7. Kaprorpapuueckuit ananmu3 xoHdmukra (L. ®eiip, X. Kopuemnyc,
B.KoBanes).
8. PecypcHblii aHAIN3 TMIHOCTHOTO KOH(MIUKTA.
9. Konuenuus KOHCTPYKTUBHOTO KOH(IIUKTA.
10.Metomnka MAKC B.A. CmexoBa.
3ananue 2
IToaroroBka npe3eHTaUi M0 TEMaM
[ToAroToBUTH Npe3eHTALMH JAO0KIIAA0B [0 TEMaM:
DBOJIIOLMS HAYYHBIX BO33PEHUI HA KOH(PIIUKT
[IpoGnema HacuIKs B PEIUTHO3HBIX YUEHUAX

OTtpakeHrie KOHQJIMKTOB B UCKYCCTBE U CPEACTBAX MACCOBOM MH(pOpMAIIIU

> W e

[IpakTUueckuie 3HaHUS U OMBIT KAK UCTOYHUK KOH(PIUKTOJIOTMUYECKUX UJIeH
3aganue 3
Tect
. Teopus mosiBNEHUS, pa3BUTHS U Pa3peIICHUS] KOHPJIUKTOB — ...
: KOH(DJIUKTOJIOTHS
: TICUXOJIOTHS
: ICUXOJIOTUS] KOH(IUKTA
: COLIMAIIbHAS TICUXOJIOTHS
. ### — anTHUHBIA QrIocod, «OTEI TEOPUH KOH(PIUKTOB
: [uepon
: ApucToTenb
: I'epaknut
: [Inaton
. JABWKyIIIHE CHiTbl KOHIIHKTA
: KOH(DJIUKTOTEHBI
: MIOTPEOHOCTH
: UHIIUJICHTHI
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I': HHTEPECHI

1 IICHHOCTH

4. Tumpl KOH(IUKTOB B 3aBUCUMOCTH OT HCTOYHHUKOB BOSHUKHOBCHUS:
a: COI[MAJIbHbIC

0: 00BEKTUBHO-00YCIIOBJICHHbBIC

B: MEXJIMYHOCTHBIC

I': CyObEKTHBHO-00YCIIOBIICHHBIC

1I: STHUYECKHE

5. ### KOH(IUKTHI XapaKTePU3YIOTCs SBHO BBIPAKEHHBIM CTOJIKHOBEHHUEM CTOPOH
B BHJIE CCOP, CIIOPOB, APaK

a: OTKPBITHIC
0: CKpBIThIE
B: COIMAJILHBIC
I': 3aTSDKHBIC

6. ### — yyaCTHUKM KOH(IIMKTA, COBEPILIAIOIINE aKTUBHBIC JIEHCTBUS (aTaKyroIIue
WK 0OOPOHUTENBHBIE) IPYT IPOTUB APYyTra

a: MoJICTpeKaTeNu

0: MPOTUBOOOPCTBYIOIINE CTOPOHBI
B: KOH()JIMKTOT€HbI

I': TOCOOHUKHU

7. KonduukTHas cuTyanus, Korja TpeOOBaHUS K JIMYHOCTH BBIXOIST 32 TIPEIEIbI
OOILIETIPUHITON KHOPMBI» — ...

a: HEYCTOMYMBasI
0: moBCceJHEBHAS
B: IEpUOUYECKas
I: TpyJIHas

JI: oracHas

8. OcHOBHbIE (OpPMBI y4YacTUs TPETbE CTOPOHBI B YPETyJIUPOBAHUU H
paspernieHn KOH(IUKTA!
a: apOuTpax
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0: KOHKYpEHIIUS

B: CY[

T': TApTHEPCTBO

I IOCPETHUYECTBO

9. ### — ycroiluuBas cCHUCTEMa MHUPOBO33PEHUYECKUX, TICHUXOJIOTUYECKUX U
NOBE/IEHYECKUX MTPU3HAKOB, XapaKTEPU3YIOLIUX YEIOBEKA

a: UHIAUBUL
0: mcuxuka

B: CYOBEKT €S TEIbHOCTH

I IMYHOCTh

10. HeratuBHbIE OCIEACTBUS BHY TPUIMYHOCTHOTO KOH(DIIMKTA:
a: 3aKaJIMBaHUE Xapakrepa

0: cTpecchl

B: HEBPO3bI

I': YCUJICHUE TIPHUBJICKATEIBHOCTH €€ HEAOCTYITHON LIEIN

J: IOBBILLIEHHAsI TPEBOKHOCTD

11. ### KOHPIUKT — CTOJIKHOBEHHE, BO3ZHUKAIOIICE MEXKIAY IBYyMs U Oojee
VHAUBUIYYMaMH

a: BHYTPUIIMYHOCTHBII

0: MEKITMYHOCTHBIN

B: TPYIIIOBOM

I': COLIMAIbHBIN

12. BbIHYKJIEHHBII METO]] 3aBEpILICHUS KOHPIIHUKTA — ...
a: KOMIIPOMHUCC

0: COTpYJHUYECTBO

B: IPUHYK]ICHHUE

I CIJIa)KUBaHUE

13. Tunbl KOHPIUKTHBIX JTHYHOCTEH:

a: aKTUBHBIN
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0: IeMOHCTPaTUBHBIM

B: PUTUIHBIN

I: IO3UTUBHBIN

JI: HEYTIPaBIIIEMbIA

€: CBEPXTOYHBIN

14. MeXJIIMYHOCTHBIE METO/Ibl BO3/IEUCTBUSI HA KOH(JIMKTHI:
a: COTPYIHUYECTBO

0: yeTkas popMyJIMpPOBKa U pa3bsiCHEHHE TpeOOBaHUH K paboTe
B: YCTAHOBKA 00III€OpPraHU3aI[MOHHBIX IIeJIeH

I': IPUHYXICHHUE

I CTJIaXKUBaHUE

€: KOMIIPOMHUCC

15. ### KOH(QIUKT — COCTOSIHME JI€30praHUu3alHHd 110
IIPEAIIECTBOBABIIEMY PABHOBECHUIO B IPYIIIIE

a: BHyTPUJINYHOCTHBIN

0: TpynmnoBoi

B: MEKJINYHOCTHBIN

I': COLIMAIbHBIN

16. Tlo3uTuUBHBIC TOCIEACTBUSA KOH(MIUKTOB B OpPTraHU3aIIH:

a: BBIABJICHUC CKPBITBIX HCJJOCTATKOB U IIPOCUCTOB

OTHOIICHHIO

0: YCHUJICHUC HAIIPAKCHHOCTH B OTHOIICHUAX MCKAY OIIMIOHCHTAMU

B! CHATHC BHYTPCHHCTO HAIIPSAIKCHUA U CTa6I/IJ'II/I3aI_II/IH 00CTaHOBKH

' agarnTanys 1 conualan3annsa 4JICHOB KOJIJICKTHBA

K

17. ### noxkasan, 4TO Pa3BUTHE >KUBOM MPUPOABI OCYILECTBISIETCS B YCIOBHSIX

MOCTOSIHHOM OOpBHOBI 32 BEIKMBAHUE
a: I'. T'erens

0: A. Cmut

B: Y. /lapBuH

r: ©. bekkoH
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18. ### — 5T0 y4acTHUKHA KOH(MIUKTHOTO B3aUMOJICHCTBUS

a: cyObeKThl KOHPIHKTA

0: 00beKT KOH(DIUKTA

B: UHIIAJICHT

' KOH(QJIMKTHAsA CUTyalus

19. Tumbl KOHQIUKTOB B 3aBUCUMOCTH OT UTUTEITLHOCTH MTPOTEKAHUS:
a: COITMAJIbHBIC

0: MeXJITMYHOCTHBIC

B: KpaTKOBPEMEHHbBIE

I': 3aTSDKHBIC

20. ### — cTpemiieHHME K TPOTHUBOIOJIOXXHBIM IIENIIM WJIH HUCIOJIb30BaHUE
Pa3INYHBIX CPEJICTB IS UX JOCTHIKECHHUS

a: KOH(MJIUKTHAS CUTYyaIus
O: MHIUIECHT
B: BpaKJa

I': KOHQJIUKTOTeH

KoHTposbHBIE BONPOCHI K 3K3aMeHY 10 KypcCy
1. HUcropudeckue OCOOCHHOCTH OTHOIIECHUs oOIecTBa K KOHGMIUKTY. [Ipemmer

KOH(DJIMKTOJIOTUH.

2. KoHuKT Kak conuaabHbii eHOMEH OOIIECTBEHHOM KU3HHU.

3. 3amaun  KOH(DIUKTONOTMM B  pa3NUYHBIX  cdepax  YeIOBEUECKOTrOo
B3aMOJIENCTBHS.

4. TeopeTudeckue MpeMOCHUTKA BOSHUKHOBEHUSI KOH(JIUKTOJIOTHH.

5. Drtanbl pa3BUTHS KOHPIHUKTOJIOTHH.

6. Kondmuxraeiii pynkmuonanusm I'. 3ummerns.

7. Conmain-gapBUHUCTCKAs KOHIIETIUS KOH(IIUKTA: IPEICTaBUTENN, OCOOCHHOCTH.
8. PaBHOBeCHAs 1 KOH(IMKTHAS MOJCIIN: CPAaBHUTEILHBIA aHAIIN3.

9. Nuanextuyeckas teopus koHdpmkra K. Mapkca.

10. ®ynkuuonanpHas koHneniusa kondaukra T. [Tapconca.
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11. OcobGennoctu u3yuenus: konguukra B reopuu JI. Kozepa.

12. Konnenmmus konduukra P. Jlapengopda.

13. O6mas teopust koHpaukrta P. boynaunra.

14. Kondnukt kak ¢popma BocrponusBoicTBa odmiectsa A. Typena.

15. Oco6eHHOCTH OTHOIIEHHS K KOH(IUKTY B OTE€YECTBEHHON HayKe.

16. CTpykTypa COIMAIBHOTO KOH(IJIUKTA.

17. ICTOYHUKH U TPUYMHBI BOSHUKHOBEHHUS COIIMABHBIX KOH(IUKTOB.

18. lunamudeckas MoJiesib KOH(IUKTA.

19. ®yHKIMYU coUManbHBIX KOH(DIUKTOB.

20. ITpobnema Tunosoruu KOHPIUKTOB. 21. /[narHocTrka KOH(IUKTOB.

22. IlpyuMHBI M MCTOYHHUKH BHYTPUIUYHOCTHBIX KOH(MIMKTOB U (POPMBI HX
MPOSIBIICHHUS.

23. OCHOBHBI€ MTOAX0/1bl K TOHUMAHUIO BHYTPUIIMYHOCTHOTO KOH(JIUKTA.

24. Bupl BHyTPUIMYHOCTHBIX KOH(IUKTOB.

25. OCHOBHBIE CITOCOOBI pa3pelIeHUs] BHY TPHIIMYHOCTHBIX KOH(JIUKTOB.

26. IloHATHE MEXITMYHOCTHBIX KOH(PIJIUKTOB, UX IPUUUHBI.

27. OcOOEHHOCTH MEXIMYHOCTHBIX KOH(DJIUKTOB, X TMHAMHUKA.

28. XapakTepuCTUKa OCHOBHBIX CTWJIEH TNOBEICHUSA, WX IOJOXKUTEIbHBIE U
OTPULIATEIbHBIE CTOPOHBI.

29. I'pynmnoBoii npoiiecc: 0COOEHHOCTH, JUHAMUKA.

30. IIpuurHbI BOSHUKHOBEHUSI TPYIIIIOBBIX KOH(JIMKTOB U UX KJacCU(UKALIUAL.

31. I'pynnoBsle HOpMBI, LIEHHOCTH U CTEPEOTHUIIBI IIOBEIECHHUSI.

32. IlocnencTBus u GyHKIHMHU BHYTPUTPYIIIOBOTrO KOH(IMKTA.

33. IlpenynpexeHrne MEeXITMIHOCTHBIX U TPYIIOBBIX KOH(MIUKTOB.

34. KoH(pAUKTEI B OpraHU3alUsaX: OCOOCHHOCTH BO3HUKHOBEHUS M TMPOTEKAHMUS.
35. KoHQUUKTBI  MEXIy  pYKOBOOUTEISIMAU W  NOJYMHEHHBIMH,  UX
peayNpexXICHNAE, PETYIUPOBaHNUE.

36. TpyaoBble KOH(PIUKTHI U IyTH UX PA3PEILICHHUS.

37. OcoO0eHHOCTH MHHOBAITMOHHBIX KOH(MIUKTOB.
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38. IlpuuuMHBl BO3HUKHOBEHHMS, CTPYKTypa U (GYHKUUHM NEJaroru4ecKux
KOH(JIUKTOB.

39. OcoOGeHHOCTH MeIaroru4ecKux KOH(IMKTOB.

40. KoH)IHKTBI MEXTy YICHUKaMH, UX XapaKTep, BO3PACTHbIE 0COOCHHOCTH.

41. IlpenynpexneHue 1 peryInpoBaHUe MeJarornieckux KOH(INKTOB.

42. Cynpyxeckue KOHGIUKTHL. CoOluanbHO-TICUXOJIOTHYECKUE U POJIEBbIC
pa3nuyus CyNnpyros.

43. [Ipu4yrHbI U UCTOUHUKU CYTIPYKECKUX KOH(DIUKTOB.

44. Cioco0Obl pa3pemieHus CynpyKeCKuX KOHPIUKTOB.

45. IlpyurHbl BO3HUKHOBEHHUSI, TUIIOJOTHUS U CTPYKTYypa CEMEHHBIX KOH(DIUKTOB.
46. ®yHKIMU U TIOCTEACTBUSI KOH(DIUKTOB B CEMbE.

47. Ilpupoja 3THO-HAMOHATBHBIX KOH(PJIUKTOB, UX IPUYHHBI U YYACTHUKHU.

48. Oc0OEHHOCTH ATHO-HALIMOHATBHBIX KOH(JIMKTOB, pOJIb KYJIbTYpHBIX U
PENUTHO3HBIX (PAKTOPOB.

49. IIpob6nema koH(pIUMKTa B opraHuzanuu. Poiab W 3agauv pyKOBOAMUTENS B
peryaupoBaHuM KOH(GIMKTHBIX CUTYaIUH.

50. PerynupoBaHue COBpEMEHHBIX HAIMOHAIIBHBIX TPOTUBOpEUHii B Poccnn.

51. [loHATHE ¥ TUMOJIOTUS TOJTUTUYECKOTO KOH(DIIUKTA.

52. CounanbHble U ICUXOJIOTUYECKUE TPUINHBI TOJTUTHUECKUX KOH(IUKTOB.

53. Koudauktel Bractu, ux cneuuduka. [Tpobiembl HOCTHKEHHS COLUAIBHO-
MOJIUTUYECKOIO COrlachsl B 0OILIECTBE.

54. IleperoBopbl Kak OJWH M3 OCHOBHBIX METOAOB pa3pelieHus KOH(MIUKTA.
[TocpenHMYECTBO B IEPETOBOPAX.

55. IleperoBopHbBIC CTHIIH, UX OCOOCHHOCTH.

56. IIpennochuikKi 1 MEXaHU3MbI pa3penieHus] KOH(IUKTOB: 00IINE MOJTOKEHUS.
57. DTh4yecKkue MOMEHTHI B JESATEIbHOCTH PYKOBOJMTENSI MpPU pa3pelieHUuU
KOH(IIUKTOB.

58. CyObeKTHBHbIE aCMEKThl KOH(IJIMKTA, THUIbI YYaCTHUKOB KOH(MIUKTA, HUX
IICUXOJIOTHS.

59. MecTo KOH(QIMKTOJIOTUH B CUCTEME HayK 00 OOIIeCTBe.
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60. JIBmwxymme cuiabl U MOTUBaIus KOHMIUKTOB. KOoHQIMKTH moTpeOHOCTEH,
HMHTEPECOB, IECHHOCTEW, HOPM.

61. IcTOYHUKY ¥ TPHUYUHBI KOH(PIUKTOB B COIMATBLHO-I9KOHOMUYECKOH cdepe.

62. OxapakTepu3yiTe OCHOBHBIC CYOBEKTHl KOH(JIMKTHOTO B3aUMOJCUCTBHUS B

COITMATEHO-YKOHOMHUYECKOH cdepe.

6. YueOHO-MeTOANYECKOE U HH(POPMAIMOHHOE o0ecTieYeHue
AUCUMITTUHBI
6.1. Cnucok UCTOYHUKOB U JIUTEPATYPHI

Hcemounuku

Koncturynus Poccuiickoii @eneparn. — Mocksa: UHOPA-M, 2019. — 52
c. https://new.znanium.com/catalog/product/1003253

I'paxxpanckuii koaekc Poccuiickoit denepanun: Yactu I, 11, III. - Mocksa:
NH®PA-M, 2007. - 496 c. https://new.znanium.com/catalog/product/122306

Tpynosoit kogekc P® (TK P®D) or 30.12.2001 N 197-®3 /Cobpanue
3akoHomarenscTBa PO, 07.01.2002, N 1 (4. 1).

Mexnaynaponnbiii ctanaapt 1SO 26000:2010 «PykoBOACTBO MO COLMAIBHOMN
OTBETCTBEHHOCTM» https://www.is0.0rg/ru/iso-26000-social-responsibility.html

OenepanibHbli  3ak0H  «O  OJAroTBOPUTENIBHOM  ACSATEIBHOCTH U
J0OPOBOJILYECTBE (BOJIOHTEPCTRBE)» oT 11.08.1995 N 135-@3
http://www.consultant.ru/document/cons doc LAW 7495

@enepanbHbli 3ak0H «O pekname» ot 13.03.2006 N 38-D3
http://www.consultant.ru/document/cons doc LAW 58968

Jlumepamypa

1. Erunec A.Il. Tlcuxonorusi koHpIuKTa [DIEKTPOHHBIA pecypc]: ydeOHOe
nocobue / A.Il. Erunec. — M. : Cuneprus, 2013. — 320 c.
http://www.iprbookshop.ru/17043.html

2. EmenbsinoB C.M. Kou(iukTonorus: y4eOHHK W NPAKTHKYM JJIsI By30B /
C.M. EmenbsinoB. — M.: FOpaiir, 2023. — 322 c.
https://urait.ru/bcode/514458
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http://www.consultant.ru/document/cons_doc_LAW_7495
http://www.consultant.ru/document/cons_doc_LAW_58968
http://www.iprbookshop.ru/17043.html
https://urait.ru/bcode/514458

3. Boakos b.C. Konduukronorus [DnekTpoHHbIH pecypc]: yueObHoe mocobue /
b. C. Bonkos, H. B. Bonkoga; nox pen. b.C. Bonkora; 'OY BITO «MockoBckuii
roc. 00:1. yauepcuter». — M.: KnoPyc, 2016. — 400 c.
http://www.book.ru/book/917091

4. Kondmukronorus: yaeonuk / moa pen. B.I1. Paraukona. - 3-e uzn., nmepepad. u

nom. — M.: FOuutn Jlana, 2017. — 543 c.

http://www.iprbookshop.ru/71180.html

5. Ky3semuna T. B. Kondmukromoruss [DnekTpoHHBI y4eOHHK]: YueOHOE
nocobue/ Ky3smuna T.B. — Caparos: Aii [Iu Op Menua, 2012. — 420 c.
http://iprbookshop.ru/645

6. Jlomape A.B. Kouduukromorus: y4eOHMK I8  aKaJeMHUYECKOTO
6akanaBpuata / A.B. Jlonapes, J[.1O. 3namenckuii. — M.: FOpaiit, 2018. — 290 c.
www.biblioonline.ru/book/A3965F22-B30E-46E8-B7AC-DB744E01CBF8

7. CgetnoB B.A. CoBpeMeHHOE BBe/IeHHE B KOH(MDIUKTOJIOTHIO JIJIsi OaKajlaBpOB U
cnenuai ctoB [DnekTpoHHb pecypc] / B.A. CsernoB. — DIeKTpoH.
TekcToBbIe AaHHBIC. — CapaToB: By3oBckoe oOpazoBanue, 2014. — 391 c.

http://www.iprbookshop.ru/20716.html

8. Cemenos B.A. Ucropus 3apy0OexHOl KOHMIUKTONOTHHU B 2 T. Tom 1: yueOHUK
mutst OakanaBpuara u Maructpatypsl / B.A. CeMeHOB. — 2-¢ u31., UCTIp. U JAOI. —
M.: FOpaiit, 2018. — 214 c.
www.biblio-online.ru/book/8BF3A783-783D-4917-A728- 3027D7CACE34

9. CemenoB B.A. Konduukronorus [DnekTpoHHblil yueoHuk]: Ucropus, Teopus,
MeroaoJorusa Yyeonoe nocooue/ CemenoB B. A. — Caparos: Al [Iu Op Menaua,

2012. — 384 c. Pexxum noctyma: http://iprbookshop.ru/6970

10.CrioBapp 10  KOH(IMKTOJIOTMH  [DNEKTPOHHBIA  pecypc]:  cioBaps/
C.b. HukoHoBa u Ap. — 2-¢ u3jd. — DJEKTPOH. TEKCTOBbIC JaHHbIe. — CapaToB:
By3zoBckoe ob6paszosanue, 2019. — 325 c.
http://www.iprbookshop.ru/79794.htmi
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Jlumepamypa na unocmpannvlx A3bIKAX
11. Carroll A.B. Corporate social responsibility: Evolution of a definitional

construct. - Business and Society, 19909. - 131 p.
https://philpapers.org/rec/ CARCSR-5

12. Drucker P.F. The new meaning of corporate social responsibility. - California

Management Review, 1984. — 317 p.

13. Engage Toolkit for Practitioners with an International Responsibility
[Electronic resource]. — Electronic data. — London: Business in the community,
2008. - 1 electronic optical disk (CD-ROM).

14. Friedman M. The Social Responsibility of Business is to Increase Profits //
Times Magazine. 1986. July-August. P 86.

15. Paton N. Is CSR to blame for America's financial collapse? [Electronic
resource]. — Electronic data. — Washington, cop. 2008. — Mode access:

http://www.management-issues.com/2008/9/26/research/is-csr-to-blame-

foramericas-financial-collapse.asp

6.2.Ilepeuerp pecypcoB HHPOPMAMOHHO-TEIEKOMMYHUKAITMOHHONW —CETH
«HTepueT
ATEHTCTBO CTPATETMYECKUX WHHUILIMATUB. [DJIEKTPOHHBIN pecypc|, pexum

nocryma https://asi.ru
Kypuan HR-Portal [Dnextponnbiit pecypce], pexum npoctyma https:/hr-

portal.ru

OpraHu3aiMoHHble KOH(JIUKTBI [DIEKTPOHHBIN pecypc|, pexuM aocTyna

http://www.akdi.ru

[IpoOnembl  COIMANBHO-TPYIOBBIX KOH(MIUKTOB [DIEKTPOHHBIA pecypc],

pexxum poctyna http://www.glavbukh.ru

Cornuanbabie KOHQIUKTH B COBPEMEHHOM OOIIECTBE [ DIEKTPOHHBIN pecypc],

pexumM goctyna http://www.ttru.net

C O aJIbHbIC I(OH(l)J'II/IKTBI . TCOPCTHUYCCKHUC MW IPHUKIATHBIC  ACIICKThI

[DneKTpOHHBIH pecypc], peskuM goctyma http://www.bookdk.com
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6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX 1 HHPOPMALMOHHO-CIIPABOYHbIE
CHCTEMBI
Hoctyn k ipodeccuoHanbHBIM 0a3aM JaHHBIX: https://liber.rsuh.ru/ru/bases
WHubopMaIlimoHHbIE CIIPABOYHBIC CHCTEMBI:
1. KoncynbranT [Lmoc
2. TlapanTt
7. MaTepuajibHO-TEXHHYECKOE o0ecnevyeHue TUCIHIINHBI

Jlnst oGecriedeHusT AUCIIUTUIMHBI « Y TIPABICHYECKHUE PEIICHUS) HCTIOIb3YeTCs
MaTepHaTbHO-TEXHUYECKass 6a3a 00pa30BaTEIHHOTO YUPEIKIACHUS: KOMITBIOTEPHBIE
KJIacChl U HayuyHas Oubiauoteka PITY.

CoctaB mporpaMMHOT0 00€CIeUeHUS:

Ne Haunmenosanue 110 [IpousBoautenn Cnioco6
n/m pacrpocTpaHeHUs
(ruyensuonnoe unu
c680000HO
pacnpocmpatsiemoe)
1 Windows 10 Pro Microsoft JIAIIEH3UOHHOE
2 Microsoft Office 2016 Microsoft JIAIIEH3UOHHOE
3 | Kaspersky JlaGoparopus JUIECH3UOHHOE

Kacnepckoro

8. Odecneuenue 00pa3oBaTeJIbHOIO npouecca IS JINIX c
OrpaHNYeHHbIMHU BO3MOKHOCTSIMHU 3/I0POBbSI  MHBAJIU/I0OB

B xoxe peanuzanuu JUCITUTIIMHBI UCITOIB3YIOTCS CIACTYIOIINE
JIOTIOJTHUTEIILHBIE
MEeTOABI 00YUCHHS, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TTPOMEKYTOUHOMN
aTTECTallMKM O0yJarOIUXCs B 3aBUCUMOCTH OT UX WHJIMBUYaTbHBIX
0COOEHHOCTEM:

JUTSL CJICTBIX U CIIA0O0OBUAAIINX:

- JeKuuu OQOPMIISIOTCS B BHJIE DJICKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C
MTOMOIIbIO KOMIIBIOTEPA CO CIECIMATM3UPOBAHHBIM IIPOTPAMMHBIM 00CCTICUCHHEM;

- TIMCBMCHHBIC  3aJaHUs  BBIMOJHSAIOTCS  HAa  KOMITBIOTEpE  CO
CHIEIUATN3UPOBAHHBIM TIPOTPAMMHBIM 00ECIICYCHUEM, UITU MOTYT OBITh 3aMEHEHBI
YCTHBIM OTBETOM;

- obecnieynBaeTCs WHIWBUIYAIbHOE paBHOMEpHOE ocBelieHue He meHee 300
JIIOKC;
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- JUIs  BBINIOJIHEHMSI 3aJlaHMsl TPU  HEOOXOAUMOCTH  MPEAO0CTaBIsAETCA
YBEJIMYUBAIOIIEE YCTPONCTBO; BO3MOXKHO TakKXK€ HCIOJIb30BAaHUE COOCTBEHHBIX
YBEJIMYMBAIOIIUX YCTPOUCTB;

- MIUCbMEHHBIE 3a/1aHusl OPOPMIISIOTCS YBEIHMUECHHBIM IIPUPTOM;

- DK3aMEH W 3a4€T TPOBOJATCA B YCTHOW (opMe WM BBIMOJHSIOTCS B
NUCHMEHHON (hopMe Ha KOMITbIOTEpE.

JUTSI TITYXUX U CIIa0O0CIBIIIAIINX

- Jexkuuu OoQOopMIISIIOTCS B BHJI€ DJIGKTPOHHOTO  JOKYMEHTa, JU0O
MPeI0CTaBIIsAETCSA 3BYKOYCUJIMBAIOIIAS anmaparypa WHIUBUTY AJIBHOTO
MOJIb30BAHUS;

- MUCbMEHHBIE 3a/I1aHUsI BBITOJIHSIIOTCA Ha KOMITBIOTEPE B MUCHbMEHHOM QopMme;

- DK3aMEH M 3auéT MPOBOJAITCS B NUCHBMEHHOW (opMe Ha KOMIIBIOTEPE;
BO3MOKHO IIPOBEACHUE B (POPME TECTUPOBAHUSI.

JUTSL JIUI] C HapYIICHUSIMHU OMOPHO-IBUTATENILHOTO arapara:

- JIEKIUU OQOPMIISIFOTCSI B BUJE 3JIEKTPOHHOTO JOKYMEHTA, JAOCTYIHOIO C
MIOMOIIBI0 KOMIIBIOTEPA CO CIIEUATM3UPOBAHHBIM MTPOTPAMMHBIM 00€CTICYeHUEM;

-  NHCbMEHHBIE  3aJaHUsl  BBIIOJHSIOTCS  HAa  KOMIIBIOTEpE  CO
CTHECIMATU3UPOBAHHBIM MPOTPAMMHBIM 00€CTICYCHUEM;

- DK3aMEeH U 3a4€T MPOBOASATCS B YCTHOM (opMe WM BBIMOTHSIOTCS B
NUCHbMEHHOHN (hopMe Ha KOMITbIOTEpE.

[Ipn HEOOXOAMMOCTH TPEIYyCMaTpPUBACTCA YBEIMUCHHUE BPEMEHH IS
HOJrOTOBKU OTBETA.

[Ipouenypa mpoBeaeHUsT MPOMEXKYTOUHOM aTTeCTaIllMK ISl 00ydJaromuxcs
yCTaHABIMBAETCA C  YYE€TOM UX  HUHIUBUAYAJbHBIX  MCUXO(U3HUECKHX
ocobenHocTel. [IpomexxyTouHasi aTrTecTaiusi MOXKET MPOBOJUTHCS B HECKOJIBKO
3TAIoB.

[Ipu npoBeaeHMH TPOIEIYyphl OIICHWBAHWS PE3YJAbTaTOB  OOydYEHUS
peayCMaTpUBAETCS UCIIOIb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOIUMBIX B CBSI3U
C MHAMBHUIYAJIbHBIMH OCOOCHHOCTSIMU OOYYaromuxcsi. DT CPEACTBAa MOTYT OBIThH
MPEIOCTABICHbl YHUBEPCUTETOM, KM MOTYT MCIOJIB30BaThCA COOCTBEHHBIC
TEXHUYECKUE CPEJCTBA.

[TpoBenenue mpoueaypsl OIICHUBAHUS PE3YIBTATOB OO0YyUEHHUS JOMYCKACTCS C
UCIOJIb30BaHUEM JTUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHHA.

ObecnieunBaeTcsi JOCTYN K HWH(GOPMAIMOHHBIM M OuOIHOrpaduueckum
pecypcam B cetu MUWHTepHeT sl Kaxkaoro oOydaromierocs B ¢dopmax,
aIalITHPOBAHHBIX K OTPAaHUYEHUSM UX 3I0POBbS U BOCTIPUATHUS MH(OPMALINN:

JUISL CIeTIBIX U Ca00BUASIINX:

- B MeYaTHOM (hopMe YBETUUCHHBIM MIPUPTOM;

- B (hopme 31eKTPOHHOTO JOKYMEHTA;

- B popMe ayanodaiina.

JUIS TIyXUX U cIa0O0CIbIIaHX:

- B Ie4aTHOM (opme;
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- B JopMe 3IEKTPOHHOTO JOKYMEHTA.
JUTS 0OYYArOIIUXCS C HapYIIEHUSIMHU OMTOPHO-/IBUTATENILHOTO armapara:
- B Ie4aTHOM (hopme;
- B popMe 3IEKTPOHHOTO JOKYMEHTA;
- B hopme ayanodaiina.

YyeOHble ayauTOpUM MJii BCEX BHUJOB KOHTAKTHOM M CaMOCTOSITEIbHOU
paboThl, HayyHas OWOIMOTEKAa W WHBIE TOMEIICHHS I OOyYEeHHs] OCHAIICHBI
CHelUalbHbIM O0OpPYJIOBaHMEM U YYE€OHBIMM MECTaMH C TEXHHUYECKHUMU
CpelICTBaMH O0YUYCHUS:

JUISL CIIENBIX U CJIA00BUISIINX

- YCTPOKCTBOM JIsl CKaHMpOoBaHus U uteHus ¢ kamepoid SARA CE;

- nuctuieeM bpaiins PAC Mate 20;

- npuHTepoM bpaitnga EmBraille ViewPlus;

JUISL TIIYXUX U CIIA0O0CIBIIIAIINX

- aBTOMAaTU3UPOBAHHBIM PA00OYMM MECTOM JIs JIFOJICH ¢ HapyIIEHUEM cliyXxa U
cJ1a00CIIBIIIAIINX;

- aKyCTHYCCKHUI YCUITUTENh U KOJIOHKU;

JUTs1 O0Y4aroIIMXCs ¢ HApYIIEHUSIMUA OMTOPHO-JABUTATEIILHOTO arapara:

- IEPEJIBUKHBIMH, PETYIUPYEMbIMU dproHoMuueckumu napramu CHU-1;

- KOMITBIOTEPHOW TEXHUKON CO CTICIIHAIBHBIM ITPOTPAMMHBIM 00SCIICUCHUEM.

9. MeToauyeckue MaTepUAaJIbI
9.1. IInaHbl CEMUHAPCKUX 3aHSITHM

IIpakTHyeckoe 3aHATUE 1. Bo3HukHOBEHHE 51 pasBuUTHE
KOH(DIIMKTOIOTUYECKUX UACH
Bomnpock! aiist o0cyxaeHus:

1. Vctopust BO3HMKHOBEHHS U OCHOBHBIC HAlpaBiICHUs B pPa3BUTUHU
colMalIbHON KOH(pIuKTONOTHU U cormonioruu konduukToB (K. Mapkce, I'.
3ummens, JI. Kozep, M. Bebep, P. dapennopd, K. boynaunr).

2. Tpaguuuu MCCIEIOBAHUA COLMAIBHBIX KOH(M)IUKTOB B OTEUECTBEHHOU
COLIMOJIOTUU: UCTOPUUYECKHE ACIEKThl 1 COBPEMEHHBIE TOIXOIbI.

3. KondnukTronorus kak MeXIUCUUILUIMHAPHOE HAMNpPaBIICHUE UCCIEAOBAHUS
KoH(DIUKTA.

4. ColMoI0oTuYecKre TEOPUH KOH(PIUKTA.

5. Ilcuxonoruueckue TEOpUU KOHPIIUKTA.

6. Cneunduka conuanibHO-TICUXOJIOTUYECKOTO MOAX0/1a K KOH(DIUKTY.
34



© N o O B~ W

7. TlpuknagHas KOHGIUKTOJIOTHS KaK MPAKTHUKA pabOThl ¢ KOH(MIUKTaAMHU.

[TpakTrueckoe 3anatue 2. O01mas Teopusi KOHQIIUKTA

Bompocsr qist 06cyxnenust:

KoH(paukT Kak conuansHoe SBJICHUE.

Kon¢paukr kak ¢opma couuaibHOro B3aUMOJCHCTBUS, MEXKIMYHOCTHON U
MEXKTPYIIIOBOM KOMMYHHKAIUH.

VcTouyHUKY ¥ IPUYUHBI KOH(IIUKTOB.

Knaccudukanus BumnoB KOH(PIUKTOB.

[TonsiTe KOH(MIUKTHON CUTYalH, BOSHUKHOBEHUE U CTPYKTYDA.
Oco3HaHue cuTyaluy Kak KOH(QJIMKTHON €€ Y4aCTHUKAMHU.

JlnHaMuKa KOH(QJIMKTHOTO B3aUMOJICHCTBHSI.

Cranuu u ¢daszoBas nuHamuka KoHpuukTa. KoHQIHMKT Kak mporecc.

[IpakTyeckoe 3aHstve 3. BHyTpuInYHOCTHBIE KOHGIUKTHL: crenuduka,

(bopMbI TPOSBIICHHUS

L N o g bk~ D

Bomnpock! aiist o0cyxaeHus:

OcHOBHBIE  TOAXOABI K  OpuunHaM W ¢dopMaM  MOPOSIBICHUS
BHyTprIM4HOCTHOTO KoHGHKTa (3. Opeiin, K. FOur, 3. ®pomm, K. Xophu,
A. Annep, A. Macnoy, K. Jlepun).

[ToTpeOHOCTH, UHTEPECHI, ICHHOCTH U MOTUBBI TTOBEJICHUS JIMUHOCTH.
BHyTpeHHME U BHEIIHHUE POTUBOPEUUS TUYHOCTH U UX B3aUMOCBS3b.
Opycrpanusi, CTpecChl, KOHQPIUKTHI U KPU3UCHI.

dopMbI POSIBIICHUST BHY TPHIIMYHOCTHBIX KOH(MITUKTOB.

[TocneacTBust U MPOSBJICHUS BHY TPUITUNYHOCTHBIX KOH(MIUKTOB.

Pa3ButHe cTpeccoyCcTOMYMBOCTH.

CaMOMEHEKMEHT Kak MpOo(UIaKTHKA W TEXHOJIOTHS PEeryJIupOBaHUS

BHYTPWJIMYHOCTHBIX KOH(IUKTOB.
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IIpakTrueckoe 3aHsATHE 4. MEXJIMYHOCTHBIE U I'pyHIIOBBIC KOH(I)JII/IKTLII

MHOTroo0Opasue chep CymecTBOBaHUS

o 0k w0 DB

Bomnpock! aiist o6cyxaeHus:
[Tpu4rHBI BOSHUKHOBEHHUS MEKIMIHOCTHBIX KOH(IJIUKTOB.
KondmukT xkak ¢opma corranbHOTO B3aUMOCHCTBHS.
PoneBbie KOHPIUKTEHI.
Manunynsius B MEXKJIMYHOCTHOM B3aUMO/ICUCTBUMU.
PaznoBuaHOCTH MaHUMY IS,
[IposiBieHHE MHIUBUIYTHHO-TICUXOJOTHUYECKUX OCOOCHHOCTEH JIMYHOCTH
B €€ CTPATErusX MOBEICHUS B KOHPIUKTE.
OMOIIMOHAIPHOE ~ COCTOSIHUE  YYaCTHHUKOB  KOH(JIUKTA:  CyXKEHHE
KpEaTUBHOCTH, aBTOMATHU3AIIMS TTOBEICHUSI, SMOLIMOHAIIBHBIN TUCKOMDOPT.
I'pynmoBasi  nuHaMuiKa, BHYTPUTPYHIIOBBIE  CTPYKTYpPBI, IPOOJIEMBI

JTUAEPCTBA B TPYIIE U KOH(IUKTHI.

[IpakTUyeckoe 3aHsTHE 3. OpFaHI/IBaHI/IOHHBIe KOH(i)J'II/IKTBII 0COOCHHOCTH

MPOTEKAHUS

N o gk~ DR

Bonpocsl i1t 006CyKaeHust:
[Tpu4rHBI BOSHUKHOBEHUS OPTaHU3aIIMIOHHBIX KOH(IUKTOB.
Tunomorust opraHU3aIMOHHBIX KOH(IUKTOB.
NudopmarimonHbie U CTPYKTYPHBIE KOH(PJIMKTHI B OPTaHU3AIUH.
[To3utuBHBIE QYHKIIMK OPTaHU3AIMOHHOTO KOH(IUKTA.
JlecTpykTrBHBIC (PYHKITUU KOH(MIUKTA B OPTaHU3AIUH.
Crnennduka MHHOBAIIMOHHBIX KOH(JIUKTOB.
Pone  pykoBomuTens B TMPEAYNPEXACHUHM W PETyJIUPOBAHHH
WHHOBAIIMOHHBIX KOH(IUKTOB.
TpynoBeie KOHGIMKTBI Kak OTpPaKEHHE TPOOJEeM B  COLUAIBHO-
PKOHOMHUYECKOW W  aJMHUHUCTPATUBHO-YNPAaBICHUECKOH  cHUCTeMax

OpraHU3aI1H.
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[IpakTHYECKOE 3aHSTHE 6. MGTOI{BI HCCIICAOBaHUA W JUAr"HoCTHKH

KOH(JIUKTOB.

Bomnpocs! aiis o6cyxaeHus:

1. AHanu3 OCHOBHBIX METOJIOJIOTUYECKUX TOAXOJAOB K HCCIEAOBAaHUIO
Mpo0JIeMbI KOH(IIMKTA, HX BO3MOXXHOCTH, TPYTHOCTH ¥ OTPAHUYCHHUS.

2. CpaBHUTEIIbHASI XapaKTEPUCTUKA METOIOJIOTMYECKUX PUHIIMIIOB OCHOBHBIX
IITKOJT ¥ HAINpaBJIeHUH KOH(MIUKTOIOTHH.

3. [IpuHIUIIBI ¥ KPUTEPUU aHATN3a KOH(DIMKTHOW CUTYyaIUH.

4. luarHOCTUKA KOH(JIMKTHOM CUTyallud C WCIOJIb30BAHUEM Pa3TUYHBIX
METO/IHK.

5. IlpuHiunel  aHanu3a W JAUMArHOCTUKM  KOH(JIMKTOB  COIMAJBHO-
SKOHOMUYECKOH CEpBHI.

6. AITOPUTM AMArHOCTUKHU KOH(IJIUKTA.

7. DTanbl IMarHOCTUKNA KOH(IUKTA.

8. YperynupoBannue MOCTKOH(MIUKTHON CUTYAIIHH.

9. BriaBnenne QpyHKIuit KOHMIUKTA.
[Ipaktuueckoe 3anstue 7. IlporHo3upoBaHne W NOPEAYNPEKICHUEC

KOH(IJIUKTOB

Bormpocsl miist 00CyKaeHus:

1. TTonsiTre 0 crioco0ax MPOTHO3UPOBAHUS U MPOPUIAKTUKN KOH(MIUKTOB.

2. OcoO6eHHOCTH MMPOTHO3UPOBAHUS U TPOPHUIIAKTUKYA KOH(IIUKTOB.

3. Metoasl nmoctmwxkenuss d(PexkTHBHOCTH B paboTe C TEPCOHAIOM U
KJIMEHTaMHU.

4. TpenynpexacHue KOHPIUKTOB KOMITIECTEHTHBIM OIICHUBAaHUEM.

5.Ponp mpodeccHoHANBHBIX W JIMYHOCTHBIX KA4eCTB CICIHMAIMCTA B

MIPOTHO3UPOBAHUY U MPODUIAKTUKE KOH(MIUKTHBIX CUTYaIUH.

[IpakTuueckoe 3aHsaTre 8. YTIpaBiIeHHE COIUATbHBIMU KOH(PIMKTAMU

Bomnpock! ajist o0cyxaeHus:
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. OCHOBHBIE 3Tamnbl yHpaBJeHUs: MPOTHO3UPOBAHUE, MPEAYIPEXKICHUE WIIH
CTUMYJIHPOBAaHUE KOH(IIUKTA, PETYIUPOBAHUE U pa3peIICHHUE.

. CTpareruu v anropuT™ ynpasieHUs] KOHQINKTaAMU.

. YropapineHue KOHQIMKTOM Kak MUHUMHU3ALUSA €ro  OTPULATEIbHBIX
ITOCTIEACTBHM.

. CunoBble ciocoObl ynpaBiieHUs: KOHPIUKTOM.

. YrpaBneHre KOHPIUKTYIONIEH CUCTEMOM.

. CTpyKTypHBIE CIOCOOBI YIIPABICHUS KOHPIUKTOM.

. AHanu3 TEeXHOJIOTUH YIIPaBJICHUA KOH(l)JII/IKTHBIM BBaHMOHGﬁCTBHCM.

[IpakTHYEeCcKOE 3aHSITHUEC 9. Hepel“OBOprlf/'I IMpoLeCcC KaK TCXHOJIOIHA

peryJiMpoBaHusi KOH(MDIUKTOB

o O AW

9

Bomnpocs! 1uist 06cyxenust:

. Opranmszanusi NIEPErOBOPHOrO  Ipolecca KAk  OCHOBHOTO — METOJA
PEryJIupOBaHUs KOH(PIUKTOB.

. KOHCTpYKTHBHBIE M JI€CTPYKTUBHBIE INPUHLHUIIBI U MOJEIM OpPraHU3ALMH
IIEPErOBOPHOIO MpoLecca.

. OCHOBHBIE XapaKTEPUCTUKH CTAaHAAPTHBIX METOJOB BEJICHHS IEPETOBOPOB.

. IIpouenypa neperoBopoB. Pou y4aCTHUKOB IEPETOBOPHOTO MPOLIECCA.

. ITocpenHnYECTBO KaK cocod yperyaupoBaHusi KOH(QIIUKTA.

. IIpobiieMa OTBETCTBEHHOCTH COIMAJIBHOTO pPaOOTHHKA 3a COLHMAIbHO-

IICUXOJOTHYCCKHUC UCXOAbI PA3pCHICHHOI'O U HCPA3PCUICHHOI'O KOH(I)J'IHKTOB.

2. MGTOI[I/I‘-ICCKI/IG PCKOMCHAAIWH I10 IIOATOTOBKC IIMCbMCHHBIX pa60T

[Tucemennbie paboThl (KypcoBast paboTa, acce, pedepar, JoKIaa U T.11.)

y4eOHBIM TUTAHOM HE TIPEAYCMOTPEHBI.

9

3. WNHble MaTepuaibl

He npexycmorpeHnst
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Ilpunoscenue 1

AHHOTAIUA JTUCHUIIJINHBI

Llenv  Oucyunaumer:  GOPMUPOBAHME Y  CTYJCHTOB  IIEJIOCTHOTO
MPE/ICTABICHUS] O COBPEMEHHOW TEOPUM W TMPAKTUKE H3Y4YEHUS KOHQIUKTOB,
HaBBIKAX MPO(PECCHOHANBLHOTO TOBEACHUS B KOH(MDIMKTHBIX CHUTyalUsIX U
peryiupoBaHuss  KOHQIMKTOB, 4YTO TMO3BOJHMT  OyAyHIMM  CIEHUAIHCTaM
ONTUMH3UPOBATh B3aUMOJICMCTBUE C MEPCOHAIOM, KIHUEHTaMH, MPeaylpeauTh
TPYIHOCTH B3aMMHOTO HETIOHUMAaHUSI, HaJIaINTh OTHOIICHHS COTPYTHUYECTBA.

3aoauu kypca:

— U3YYUTh TEOPETUYECKHUE OCHOBBI KOH(DIMKTA, 3aKOHOMEPHOCTH €Tro

BO3HUKHOBEHUS U IPOTEKAHMUS;

— O3HAaKOMHUTH OOYYAIOIIUXCS C OCHOBHBIMH HANpaBICHUSIMH Pa3BUTHUS

KOH(M)IIUKTOJIOTUYECKON HAYKHU;

— paccMOTpeTh MHOT000pa3ue KOH(IMKTOB, MOHATh HMX €CTECTBEHHYIO

HEN30EKHOCTE;

— chopMHpOBaTh YMEHHE TMPUHUMATH YIPABICHUCCKUE PEIICHUS B

HECTaHJAPTHBIX CUTYAIIUSIX, BOZHUKAIONIUX B OPTaHU3AINH;

— TIPUBUTH CTYJCHTAM HABBIKM BJIQJCHUS TEXHOJOTHSMU PETYJIUPOBAHUS

KOH(JIUKTOB.

B pe3ynbTaTe 0CBOCHUS TUCIUTIIIUHBI 00YUYaIOIIUNACS TOJKEH:

3namop:
— MPUHIUIB ¥ METOIOJOTHIO 0OBEKTUBHOTO aHan3a KOH(IUKTOB;
ONTHUMAJIbHBIE TYTH TIPEOJOJICHUS CJIOXHBIX KOH(MIUKTHBIX CHUTYyaIuH,
YIPABJICHHS COMMATBHBIMUA KOH(IMKTAMH, UCIIOIH30BaHUS KOH(INKTA B KAYECTBE
KOHCTPYKTHBHOTO HHCTPYMEHTA JUISl IOCTHYKCHUS TIOCTABJICHHBIX IICJICH;
yMeTh:
— WCIIOJIB30BaTh KaTCTOPHANBHBIA ammapaT B aHajdu3e KOHQIUKTHBIX

CI/ITyaLII/Iﬁ Pa3INIHBIX 001acTAX JKU3HCACIATCIbHOCTH,
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— NPUMEHATHh  TEXHOJIOTUM  PETyJUpOBaHUS  KOH(PIMKTOB TpHU  UX
BO3HUKHOBEHUH, B TOM YHCJIE B cpepe TUYHBIX (PUHAHCOB;

Bnaoems:

- HaBbIKAMU CAMOCTOSITEJILHOTO HAXOXKICHUS ONTUMAJbHBIX IyTeH
MPEOJIOJICHUSI CIIOKHBIX KOH(JIUKTHBIX CUTYyallMil, UCIOJb30BaHUS KOH(IUKTa B
KaueCTBE KOHCTPYKTUBHOI'O UHCTPYMEHTA JIJIs1 IOCTUKEHUS OCTABICHHBIX 1ICJICH;

- NPAKTUYECKUMHU HABBIKAMHU KOH(IMKTOJIOTHUYECKOU KYJIbTYpPhl OyAYyLIEro
CHeLMATUCTa JJIsl YCIEUIHOW peanu3aluu Mpo(ecCHOHANBbHOM NeATEIbHOCTH |

CaMOpa3BUTHA.
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