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1. MOSACHUTEJIbHASA 3AIINCKA
1.1 lean u 3aga9u AMCHUILINHBI
JucrunauHa «MapKeTHHT» BXOJHWT B COCTaB 4acTd, (OPMHUPYEMOH YydaCTHUKaMH

00pa30oBaTeNbHBIX OTHOIICHUH Y4eOHOro IjiaHa OakajiaBpuaTa MO HAMPABICHHUIO MOJITOTOBKU
38.03.02 Menea:xMeHT.

Heas pucuMmiauHbl — copMupoBaTh y O0OydYaIONIMXCS CHCTEMY 3HAHUH O

MapKeTHHFOBOfI JACATCIBbHOCTH U POJIM MapKETHHI'a B COBpeMeHHOfI pBIHO‘IHOfI OKOHOMHUKEC.

3agauu AUCUMILVINHBI:

paccMOTpeTh OCHOBHBIE HAmpaBieHUs (HOPMUPOBAHMS KOHIEMIMHA MapKETHHTa, B TOM
YHUCJe KOHIENIUHU AETCKUX TOBApOB;

naTh TpeCTaBlIeHHE O HensiX M (QYHKIUSX MapKeTUHTa Kak TEOpUU U MPAKTUKU
YIIPaBIICHUS,

PacKpBITh COJEp)KaHHE Cpelbl MAapKETHHra M BIUSHHUS (AaKTOPOB JAHHON Cpenbl Ha
IPUHSTHE PELIeHUN B cepe MapKEeTUHTa;

W3JI0KUTh OCHOBBI OpPraHU3allii MapKETUHIa B OpraHU3allNH;

MO3HAKOMUTH OOYYAIOIIMXCS C MOHITUMHO-KAaTerOpuaibHbIM amnmapaToM MapKeTHHra U
MHCTPYMEHTaMU KOMILJIEKCHOI'O U3y4YEHHUs PhIHKA;

cOpMHPOBATH y CTYACHTOB 3HAHH O MEXaHH3ME OINpPEeNICHHs TIePCIEKTHBHOTO PHIHKA
yTeM IPUMEHEHUSI HHCTPYMEHTOB CErMEHTUPOBAHUSI PhIHKA, BBIOOPA 11€JIEBOTO PhIHKA U
MO3ULIMOHUPOBAHUS ITPOJIYKTA;

JaTh YETKOE MpPEJICTAaBICHHE O MapKEeTHHTOBOM WH(MOPMALMOHHOW CHUCTEMe, IMpollecce
MapKETHUHIOBBIX MCCIEAOBAHUN, OCOOEHHOCTSIX HCCIEIOBaHMUS CpeAbl MapKETHUHTa,
PBIHKA, KOHKYPEHTOB, IOTPEOUTENEIH;

chopMUpOBaTh 1EJIOCTHOE TMPEACTAaBICHHE OO0 OCHOBHBIX TEHACHUUAX HW3YYCHUS
MOKYTMATEIbCKOT0 MOBECHUS OTPEOUTENEH;

JaTh YETKOE IpeJCTaBlIeHHEe 0 (HOPMUPOBAHUM MPOJTYKTOBOW MOJMTHUKE OPraHU3ALUU U
NPUHITUUA PEIICHUH O TOBAapHOW Mapke, (akTopax, ompeaenstomux 3(pQPeKTUBHOCTD
LIEHOBOW MOJUTUKU OpPraHMU3alMM, O MeXaHu3Me (HOpMHUpOBaHMS COBITOBOM MOJIMTUKH,
KOMIUIEKCE MAPKETUHIOBBIX KOMMYHHUKALIN;

PacKpbITh COJEP)KaHWE OCHOBHBIX CTPATE€rMil MapKETHHra M CTPAaTETMYECKUX IUIAHOB
OpraHU3aly U THCTPYMEHTOB MEXAYHAPOJHOIO MAPKETUHTA.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00y4eHUsI MO TUCHMITIUHE, COOTHECEHHBIX

C HHAMKATOPAMMU TO0CTUKCHUSA KOMIIeTeHII il

Komnerenuus HNuaukatopsl Pe3yabTaThl 00yueHHus
(xon U | KOMIIeTCHIM I
HalMEHOBAHHUE) (K01 1 HAUMEHOBAHHE)
OIIK-4. OIIK-4.1. Onpenenser  u | 3namo:
Cnoocoben aHaIM3UPYET PBIHOYHEBIE | ® METOEI PBIHOYHBIX
BBISIBIISITH W | BOBMOKHOCTH ¥ cmocoOeH | UCCIIeIOBAaHUH 1 aHaJIN3a;
OLIEHMBATh HOBBIC | IPCAIOKHTH HOBEIE | ® METOBI IIPOBEIECHUA
DPBIHOYHBIE HalpaBIEHUs JEATEILHOCTH W | MAPKETHHIOBBIX _ mccyesioatuii
BO3MOKHOCTH, IIOTOTOBKH TPEIBAPUTEILHOr0 | PA3JIMYHBIX KATETOPHH MOTpeOnuTENneH u
Pa3PABATHIBATE IIPOEKTa GU3HEC-TIIAHA. MapKETUHTOBOI'O aHaJIN3a PHIHKA;
A — o OCHOBHbIE HanpaBJICHUs
MapKETHHTOBOM JEATEIBHOCTH,
CO31aHUs 51
o MOJIENN " WHCTPYMEHTHI
Pa3BUTHA IiOBHX CTHUMYJIMPOBAHUS crpoca u
HallpaBJICHIH NPOJBIKEHHUSI TOBAPOB ONTOBBIM U
ACATCIBHOCTH U PO3HHYHBIM TTOKYIIATEIISM.
OpTaHu3aluH . METOI0JIOTHIO paspaboTKu
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aKTUBHUPOBAThH MOTPEOUTENHCKUMA CITPOC;

° MapKETHHTOBBIX pa3zenoB
Ou3Hec-1IaHa

° Ymemn:

° aHAJIM3MPOBATh, CHUHTE3UPOBATH
1 KPUTHYECKH PE3FOMHUPOBATH OOJIBIIIHE
00BEeMBI uHpopManun 0
MapKETHHTOBOM cpejie;

° CTUMYJIUPOBATH YYaCTHUKOB
CUCTEMBI COBITa TOBAPOB.

° IIPOBOJIUTH aHan3
MapKETHHTOBOU JIEATEIBHOCTH;

. BBISIBIIATH IMOTEHI[AATbHEIE

BO3MOXHOCTH MU  YI'PO3bI BHEIITHEI
Cpcabl AJid OpraHu3anuu.

Bnaoems:

o HaBBIKAMH OCYIIECTBIICHHS
MapKETHHTOBOM  JCATCIBHOCTH  HA
HpeANPUSATHH,

o HaBbIKaMHU HOJTOTOBKH
MapKETUHTOBBIX  pa3leioB  Om3Hec-
TuIaHa HaBbIKaMU MOHHUTOpPHUHTA
yIIOBJICTBOPEHHOCTH notpeduTenei
TOBapOB;

o HaBbIKAaMHU peanuzaniu

MEPOIPHUATHA IO  CTUMYJIUPOBAHHUIO
cObITa;

. TEXHOJOTHSIMH  TIPOABMKECHUS
TOBapOB.

1.3 MecTo AuCHMIVIMHBI B CTPYKTYPE OCHOBHOI 00pa30BaTe/IbHOM IPOrPaMMBI
Juctunnuaa « MapKeTHHT» OTHOCHUTCS K 00s13aTEIbHOM YacTH y4eOHOTO TUTaHa.

2. CTPYKTYPA JUCHUIIJINHbI

O61mas TpyA0EMKOCTh AUCHUILINHBI COCTaBIsAET 4 3.€., 144 akanemuueckux vaca (OB).

CTpyKTypa M CUMIVIMHBI /151 04HOH (opMbl 00yUeHust

O0beMm JAUCHUIIIINHBI B (I)OpMe KOHTaKTHOM Da6OTLI 06yqafonmxc;1 C nI€aarort4CCKuMu

pa6OTHI/IKaMI/I n (I/IJ'II/I) JIMIaMH, IMPUBJICKACMBIMU K pCaIn3allun O6pa30BaTeHBHOﬁ IporpaMmabl
Ha UHBIX YCIIOBUAX, ITPU ITPOBCACHUN y‘-IC6HLIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHIA KommuecTBo
4acoB
5 Jlexumm 26
5 CeMuHApBI/Ta00paTOPHBIE PAOOTHI 30




Bcero:

56

O0beM AUCIUIUTHHBI (MOIYIIs) B GOPME CaMOCTOSATEILHON pab0Thl 00YUYAIOIIUXCS
cocrasiisieT 70 akagemuueckux yaca(oB), 18 4acoB BbIAETSACTCS HA SK3aMEH.

3. COJAEPXAHUE JUCIHUIIJINHbI

HaumenoBaHue pa3jaesa
JUCIHHUILINHDI

Conep:xkanue

MapKCTHHI'a ACTCKUX TOBAPOB

[lonsiTe M CyIIHOCTh MapKETHUHTA.
Henn u QyHKUMM MapKeTHHTA.
DBOJIIOLIMS Pa3BUTHSI MapKETHUHTA.
dopmupoBaHue KOHIEMIUN

Bo3HukHOBeHME MapkeTHHra. ba3oBble TEpMUHBI
MapKeTUHIa: HyX/bl, HOTPEOHOCTH, CIPOC, OOMEH,
CHECIKA, PBIHOK. ConuajibHO-3KOHOMHUYECKAs
CyIIHOCTb  MapkeThHra.  OCHOBHBIE  3Tallbl
CTaHOBJICHUS U Pa3BUTHS MapkeTuHra. OCHOBHbIE
KOHLENIMM ynpasieHuss MapketuHroM. Cocras
KOMIUIEKCa MapKETUHIa-MUKC «4P», pacmpeHHbIH
KOMIUIEKC MapKeTuHra «7P». Hemn n
3aJlaud MapKEeTUHTOBOU JesTenbHOCTH. CyOBeKT U
00beKkT  MapkeTuHra. OCHOBHBIE  MPUHIIMIIBI
MapkeTHra. OyHKIMM MapKeTHHIra. XapaKTepHBIE
4epTbl W OCHOBHBIE  HAIIPABICHUS  Pa3BUTHUSA
MapkeTuHra B Poccun.

Oxpy>karoias cpefia MapKeTHHTa

[TonsiTue  okpyarowmie  cpenbl  MapKETHHra.
CtpykTypa OKpyXaromeid MapKeTUHTOBOH CpeJbl
bupMbl: MHKpo- U Makpo- cpena. OcHOBHbIE
AJIIEMEHThl MHUKPO- M MAaKpO- OKPYXEHHE (UPMBI.
OcobeHHocTH OKPYJKaroIlel  MapKETUHIOBOU
cpensl B Poccun. Kontpomupyemsie u
HEKOHTpOJIMpYyeMble  (aKkTOphl  MapKETUHTOBOH
cpensl. Kontponupyemblie (akTopbl, ynpaBisieMble
PYKOBOJCTBOM (UPMBI U (PAKTOPBI, yHpaBiseMble
cinyx0oii MmapkeruHra. M3ydyeHne u yder B
JIeATEIIbHOCTH bupMeI HEKOHTPOJIMPYEMBIX
(GakTOpoB  MapKeTHMHIOBOW  cpenbl.  AHamu3
OKpPY’KaOIIe¥ MapKETUHIOBOM Cpenbl IpU IOMOIIU
MeTo10B SWOT- u STEP-ananu3a.

Opranuzanus  MapKeTHHIa
¢bupme

Ha

Opranuzanus ciyx0bl MapkeTMHra Ha Qupme.
TpaguMOHHbIE  OPraHU3alMOHHBIE  CTPYKTYpPHI
yIOpaBieHusi Choy00i MapkeTuHra (JIMHEHHbIE,
¢GbyHKIMOHAIbHBIE, IITaOHbIE) M COBpPEMEHHBIE
OpraHU3alIOHHBIE CTPYKTYpBbI yIpaBICHUS
ciyxk00l MapkeTuHra (MpPOIyKTOBBIE; PHIHOYHBIE:
OpPUEHTHUPOBAaHHBIE 1O  permoHaMm U 1O
MOKyMaTeasiM; KOMOMHHMPOBAHHbBIE; MPOrPaMMHO-
1ieneBble; cereBble). OpraHusanus MapKETHHTOBOU
nesitenibHOCTH. [lonokeHue o cimyx0e MapkeTuHra
opranuzaiui. OcCHOBHblE 3aaudl ¥ (YHKIHUU
MoApa3ieieHnid  CoyKObl MapKeTWHra. 3ajayw,
npaBa, 00s13aHHOCTH U OTBETCTBEHHOCTh JIUPEKTOpa
110  MapKETUHIY. B3aumocBs3p  pyHKIMI
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MapKETUHTa C APYTUMH OCHOBHBIMH ()YHKIIMSIMU Ha
¢upme. I[IpoGnembl BHEIApEHUS MapKETUHTAa B
MIPAKTUKY paObOTHl (DUPMBI.

KommuiekcHoe n3ydeHue pblHKa

OCHOBHbIE HaIpPaBJIECHUS PBIHOYHBIX HCCIIEIOBAHUI
B MapKeTuHre. Merojapl, NpaBUia U MPOLETYPHI

MapKETHUHT OBBIX UCCIIEJOBaHUM. Kommuiekc
PBIHOYHBIX HcCcaeAoBaHUN. M3ydeHue CTpyKTypbl
PBIHKA. Onenka KOHBIOHKTYPbI pBIHKA.

OmnpeneneHre OCHOBHBIX PBIHOYHBIX ITOKa3aTeNeH:
€MKOCTH PBbIHKA, IOJIM PbIHKA, OTHOCUTEIBbHON J0JIU
pbIHKa, JIeJIOBOM AKTUBHOCTH pblHKA. M3ydeHue
cripoca U npemioxkeHus. LleHoBas 3IaCTUYHOCTH
cripoca M MeToAbl ee u3MepeHus. Buabl chpoca:
3JIaCTUYHEBIHN, HERJIaCTHUYHbIH, SIMHUIHOM
AJACTUYHOCTH,  COBEPIICHHO  3JaCTUYHBIA U
COBEPIIECHHO HedacTU4Hbld. COCTOSHUSA crpoca:

HEraTUBHEIH, HUBKUH, MMOTEHIUAIbHBIMH,
KOJICOIIONIHIiCS, CHIDKAFOIIHMICS, IIOJTHBIM,
Ype3MEPHBIH, UPPAIMOHATILHBIN; u

COOTBETCTBYIOIIME WM  THIIBI ~ MapKETHHTA.
W3yuenne koHKypeHIMHU. [IOHSITHE KOHKYpPEHIIHH,
BU/IBI KOHKYPCHIIUU. MapkeTuHroBast
KiaccuuKanus KOHKYPEHIIHU: BUIOBas,
IpeMeTHas, [IEHOBast, HEIICHOBAs!, TOOPOCOBECTHAS,
HepoOpocoBecTHass. POPMBI KOHKYPEHTHON OOPHOBI.
[ToHsATHE  KOHKYpPEHTOCIIOCOOHOCTH TOBapa u
(bupMbl. AHaIHM3 KOHKYPEHTOCIIOCOOHOCTH TOBapoOB
u ¢upM Ha pbrlHKe. MeToabpl pacuera IMoKasaresnen
KOHKYPEHTOCIIOCOOHOCTH.

CermeHTHpOBaHHE PHIHKA

IHousTus CCTMCHTHUPOBAHUA PBIHKA W CETMCHTA
PBIHKA. HOCHGHOB&TGJ’IBHOCTL OTalloOB MPOLEAYPhI

CEeTMEHTHPOBAHUSI. OcHOBHBIE TIPUHITATIBL
CerMEeHTaluu pBIHKA! reorpaguueckue,
neMorpaguueckue, COLIMABHO-9KOHOMHYECKHE,
ncuxorpaduyeckue, MOBEJEHUYECKUE U JIpyTHe.
OcoOenHoctu CEerMEHTUPOBAHUS pBIHKA

NOTPEOUTENCKUX ~ TOBApOB,  pBIHKA  CPENCTB
IIPOM3BOACTBA M JAPYI'MX pbIHKOB. Kpurepun

CCTMCHTAllMM KOJIMYCCTBCHHBIC nmapaMeTpbl
CCIMCHTA, NOCTYITHOCTh CEIrMCHTA, CYIICCTBECHHOCTD
CCTMCHTAa, HpI/I6BIJ'H:>HOCTL CCIMCHTA,

a¢pexTuBHOCT, pPabOTHI HA JIAaHHOM CErMEHTE,
COBMECTHUMOCTb C OCHOBHBIMU KOHKYPEHTaMH M [Ip.
Brei6op neneBbix cermeHToB. CTpareruu oxBaTa
pblHKa:  Henu(p(epeHIUPOBaHHbIM  MapKEeTHHT,
nudepeHITMpOBaHHBIN MApKETHHT,
KOHLEHTPUPOBAHHBII MapKETHHT. dakTopsl,
BIUSIOUIME Ha BBIOOp CTpaTerud MapKETHHTa.
[To3unmonnpoBanue ToBapoB Ha pbiHKE. Kpurepun
MO3UI[MOHUPOBAHHUS: LI€eHa-Ka4ecTBo,
XapaKTePUCTUKU  TPOAYKTa,  IPHUHAJIEKHOCTH
MPOAYKTa K OINpEeAeNeHHOW KaTeropuu, HMMHIK
OpraHu3alfy, JUYHOCTh NoTpeduTess u ap. Beibop
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Haubosee MEePCIIEKTUBHBIX KOHKYPEHTHBIX
IPEUMYIIECTB.

MapkeTtunroBass uHbopManus u
MapKETUHTOBBIE HCCIIEIOBAHUS

CymHocTh u 3HA4YEHUE MapKEeTUHI OBOM
uHpopManuu. Bunsl MapkeTHHTOBOM MH(pOpMALNU:
NepBUYHAs u BTOpPUYHAS. Hcrounnku
MapKeTUHTOBOW  HWH(pOpManuu:  BHEIIHHE U
BHYTpEHHUE. MeToapl MOJydYeHHsT M aHaln3a
MapKETUHIOBOM uHpOpMaLIUH. Cucrema
MapKETHUHTOBOM HH(OpMAINK, €€ COoJep)KaHue Hu
OCHOBHBIE JJIEMEHTBI. BcnomorarensHbie
MH(OPMALIMOHHBIE CHUCTEMBI: CHCTEMa BHYTPEHHEU
OTYETHOCTH, cHCTeMa cOopa BHEUIHEW TeKyIIeH
uH(popMaluuy, cucremMa MapKETUHIOBbIX
UCCJIEOBAHUM U CHCTEMA aHaIM3a MAPKETHMHIOBBIX
JaHHBIX. MapKeTHUHI OBbIE UCCIIEIOBAHUS, UX LEIU U
3agaud. MeTOoJbl MapKETHUHTOBBIX HCCIEIOBAaHMIA.

Bunst u Ha3HaueHHe MapKETUHTOBBIX
uccienoBanuii.  OpraHuzanusi ~ MapKETHHIOBBIX
UCCIIEIOBAaHUH. Orarnbl u CTPYKTYpa

MapKETHUHIOBBIX HcciieoBaHui. Pa3paborka miana
MapKETUHIOBBbIX HccienoBanuil. CTpykrypa oTdyera
O TMPOBEICHHOM MAapKETUHIOBOM HCCJIEIOBAHUH.
benumapkuHar, kak d3(QQeKTHBHOE HaAIpaBICHUE
MapKETUHT OBBIX nccienopanuii. Ilomarue wu
CylmHoCcTh  OeHumapkuHra. llenm wu  3ajmaum
oeHumapkunra. llpoBenenne OEHUMAPKUHTOBBIX
HUCCIIEIOBAHUN.

N3yuenne [IOKYIIATEeJILCKOIO
MOBEJICHHsI TOTpeduTeNnei

[ToBenenue mnorpeOuTesNeHi, MPUHLMIBI U METOMIbI
€ro  M3y4YeHUsl. OCHOBHBIE  XapaKTEPUCTUKH
nokynareneil. CucremMa JHYHBIX HOTpeOHOCTEN
notpeduTeneil: abCoNOTHBIE M OTHOCHUTENbHBIE.
MeToapl u3MepeHusT W OLIEHKHM MOTPeOHOCTEM:
teopun motuBauuu 3.®peiina, A.Macnoy; Teopun
npeaenpbHor nojesHoct Y.J/xeBanca, JI.Banbpaca,
K.Memrepa, O.bem-basepka; TEOPUHU
paronansHoro mnoseneHuss C.I.  Crpymwuiuna,
B.C.Hemuunosa. Ilorpebutens u xomiuiekc «4Cx»:
NOTpeOUTENbCKAs IEHHOCTh, 3aTpaThl IOTPeOUTENs,
y100CTBO npuobOpereHus, KOMMYHHKAaIUH.
@daxTOophl, BIUAIONINE HA TOBEACHUE MOTPEOUTENEH:
(dakTopsl  KYJBTypHOIO  YpPOBHS, (bakTopsl
COLIMAJILHOTO MOPSIJIKA, (AaKTOPbl JUYHOTO MOPSIKa,
(baxTopsl MICUXOJIOTMYECKOT 0 MOpsAJKA.
MonenupoBanue  MOKYIATENbCKOTO  MOBEJACHHUS.
Mojenu «4epHOro SuKa MOTPeOUuTeNIs», MPUHITUS
pemieHuss o TOKynke. DOpMbl BO3JAEHCTBUS Ha

OpuHATHE  pemieHuss o  nokynke.  IIpasa
norpedbureneili W MX 3allUuTa B COBPEMEHHOM
o01ecTse. JBrxenue KOHCBIOMEPHU3MA.

3aKOHOIaTeJIbCTBO O 3aIIMUTE MPaB MOTPEOUTENSL.

ToBapHas noauTHKa GUPMbI

CopnepxaHue U OCHOBHBIE HAIlpaBJIEHHUS TOBAPHOM
HNOJUTUKM B opranu3auuu. IloHstHe ToBapa B
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Mapketunre. Kmaccudukamuss ToBapoB. YCIyru —
ocoObrii Bua ToBapa. Kiaccuduxamms —ycuyr.
@opMHUpOBaHHME  TOBApPHOIO  aCCOPTUMEHTa W
ynpasieHue uM. lloHstue ToBapHOM JMHUM U
TOBapHOM HOMEHKJIATypBbl. OcHOBHBIE
XapaKTEPUCTUKHU TOBapHOI HOMEHKJIATYpBbI:
HIMPOTa, TIyOMHA, HACBIIIEHHOCTh, TAPMOHUYHOCTD.
[TonsTne HOBOTO TOBapa B MapKeTHHre. Pazpaborka
HOBOT'O TOBapa, OCHOBHBIE 3Tallbl CO3/1aHUSI HOBOT'O
ToBapa. OcCBOoeHHME pBIHKA HOBBIMH TOBAapaMH.
JKuznennsrii nukn ToBapa (JKLT), ocHOBHBIE 3Tarmbl
(cramuun) XKUT. PasnoBuanoctu kpusbix KIT.
Crparerun MapKeTHHIA, UCIOJIb3yEMbI€ Ha Pa3HbIX
CTaJIUsX JKU3HEHHOIO 1MKiIa ToBapoB. [locTpoeHue
u HCII0JIb30BaHUE MaTpULbI Bbocronckoi
koHcantuHropor rpymnnbsl (BKI'). KauectBo
KOHKYPEHTOCIIOCOOHOCTh ~ TOBapoB.  OCHOBHBIE

[OKa3aTelu  KadyecTBa  TOBapoB.  DakrTopsl,
OIpeNIeNSIONNe KOHKYPEHTOCIIOCOOHOCTh TOBApOB.
MeTtobl OLICHKHU KayecTBa u

KOHKYPEHTOCIIOCOOHOCTH ~ TOBapoB U YCIHYT.
Crapmaptuzanuss W cepTUQUKAUS B CHUCTEME
o0ecreyeHts KayecTBa U KOHKYPEHTOCIOCOOHOCTH.

ToproBele Mapku
3HaKkH (OpEHIUHT)

u

TOBapHbIE

[TonsTus «TOproBast Mapkay, «MapoO4HOE
Ha3BaHWE»,  «MapoOyHbIi  3HaK  (dMOIEMa)y,
«TOBapHbI  3HAK»,  «3HAaK  OOCIYyXUBaHUS»,
«aBTOPCKOE MpaBo», «OpeHa». 3aKOHOJIATEIbCTBO
P® o TOBapHBIX 3HAaKaxX M 3HAKaX OOCIIyKMBaHMS.
@UpPMEHHBIM CTWIb TOBAapa, OCHOBHBIE 3JIEMEHTHI
¢upmenHoro  cTwid.  MapodHas — IOJIMUTHKA
opranuzaiui. OCHOBHbBIE 3Tanbl (OPMHUPOBAHUS
OpeHaa. YmakoBKa: MOHATUE, Ha3HaueHue. Poib
YIAKOBKH, KaK MHCTPYMEHTa MapKeTHHra. Buubl
ynakoBku. @DyHKIMM  ymakoBKH. MapkupoBka
TOBApOB: DTUKETKH U SPJIBIKH.
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[lenoobOpa3zoBanue
MOJIUTUKA (PUPMBI

u

OEHOBas

CyIHOCTh TIEHBI, TMOHSATHE IICHBI B MApKETHHTE.
OcHoBHBIE  KIacCUPUKAMA U BHIBI  IICH.
OcHoBHBIE  1eHOOOpazytomue  (akropsl U
nokazarenu. DyHkinuu 1eH. [ocymaapcTBeHHOE
perynmpoBanue 1ieH. Crpoc, IpeIoKESHUE U IICHBI.
IleHoBasi >MAaCTUYHOCTH CHpoca. AHamu3 ILIEH Ha
peiHKe. [locienoBaTeIbHOCTh W METOJBI  pacyeTa
neH. Mcxonnas nena mpoaykra. CTpyKTypa ILIEHBI.
Pacdyer nensl npopaxu. MerTonapl ydeTra 3aTpar.
AHanmn3 0e3yOBITOYHOCTH; B3aUMOCBSI3b MEXKIY
00bEeMOM TMPOJAK, CEO0ECTOMMOCTHIO U MPUOBLIBIO.
IlenoBas MOJIUTHKA bupmsI: OCHOBHBIE
HAmnpaBJICHUss W  BUABl IICHOBBIX  CTpaTerHil.
@dakTophl, BIUAOIIMNE Ha BBHIOOP  IIEHOBOM
MOMUTUKHA. AjanTamus IIeH, BHIBI II€HOBOH
aganTanuy. Buasl CKUIOK ¥ Hag0aBOK, YCIOBUS UX
npuMmeHenus. [loBemenue QupmMbr B cdepe
1IEHO00pa30BaHus B 3aBHCHUMOCTH OT CHTYaIlMH Ha
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pBIHKE.
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ITonmuTHka TOBAPOABUIKCHUA n
OopraHu3anusa cOBITa

[Tonsatuss TOBapoaBWXKeHUs U cObita. Kanambl
pacrpenesieHusi: UX (QyHKOMM M CTPYKTypa.
OcHoBHbIE XapaKTEPUCTUKH KaHaJIOB
pacnpeneneHus: uMHa © mupuHa. Crpareruu
pacnpeneneHuss ¢ TOYKM  3DEHUSA  4YHCIA
IIOCPEHHUKOB: MHTCHCUBHOE  pacIpeleNeHHUE,
UCKIIIOYUTEIBHOE  PACIpPEIENICHUE, CEIEKTUBHOE
pacripenenenue. Beibop, mocTpoeHue U ynpaBiieHUE
KaHasaMu cObITa. BepTukanbHbie (KOPIIOpAaTHBHEIE,
aJMUHHUCTPATUBHBIE, JIOTOBOPHBIE),
TOPU30OHTAJIbHBIE 51 KOMOWHHPOBAHHBIC
MapKETHUHIOBble CUCTeMbl. ONTOBast TOProBilsd U €€
HazHaueHue. OpraHu3alMoHHbIE (OPMBI ONTOBBIX
IOCPETHUKOB:  areHTbl,  OpOKephl,  JUJIEPHI,
TUCTPUOBIOTOPBI, KOMHCCHOHEPBI, KOHCHTHATOPHI,
JoK000eps! U Ap. Po3Hu4Has TOProwiisi B PbIHOYHOM
OKOHOMHUKE. PasnoBugHOCTH HpEANPHUATHI
po3HuuHoil ToproBmu. CocTraB U CTpPYKTypa
pO3HMYHOrO  ToBapooOopora.  Jloructuka B
mapkeruHre. Llens, 3a1aun 1 QyHKIUM JJOTHCTUKH.

Mapketuar ~ 3akynok.  CTpaTeruu  3aKyIloK.
Mapketuar — npopax. OpraHuzanus — NpOJaX.
IIpsiMON MapKETHUHT.
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Kommiexc

MAapKCTHUHTOBBIX

KOMMYHHMKAllMd M TPOJBUKEHUE

TOBApPOB Ha PBIHKEC

Kommekc MapKETUHIOBBIX KOMMYHHKAIUIN:
pekjiaMa,  CTUMYJHMpOBaHHE  COBITa,  MAOIHUK
pWIEHIIH3, JAU4YHble Npojax. CyIIHOCTb CHCTEMBI
dbopMHUpOBaHMS CIIpOCa M CTUMYJIUPOBAHMS COBITa
(®OCCTHUC), ee 3amaun u wMeroapl. OOrmas
XapaKTepUCTHKA pPEKJIaMbl, €€ BHUAbI, (QYHKIHH,
cpeactea W Hocutenu. llpuHnumel pexiamHON
JIeSITEIIbHOCTH. [IpaBoBoe peryiaupoBaHue
pPEKIAMHON  JESATEIBHOCTH. [InanupoBanue u
Oromker  peknambl.  Onenka  3ddexkTUBHOCTH
peKiaMbl: KOMMYHUKATHBHasgs M KOMMeEpUecKas
3¢ ¢deKkTUBHOCTh pekyiambl. [lpuembl U MeTozb
CTUMYJHUPOBAaHUS IOCPEIHHUKOB, MpPOJABLOB H
nokymnareneil.  Mepuangaii3suHr, kak  Qopma
MapKETUHTOBOW pabOThl B YCIOBHUSX TOBAPHOIO
HaceimieHusi. CpenctBa W MeTonbl  HabJUK
pWIEHIIH3 B MapKeTHHre. SIpMapku M BBICTABKH:
Ha3HayeHWe u pekiama. JIMyHble NpoAaXHU, HUX
CYyIIHOCTb W 3HaueHue. XapaKTEpUCTUKH U
TpeOOBaHUs, IPEAbSIBIIIEMbIE K MPOIaBIIAM.

13

Crparernuyeckuii MapKeTHHT

Hpe;mocmmm, IMPUHIUIIBI u YCPTHI
CTPaTErnyecKoro MapKETHUHTa. CyurHocTtb
CTpaTeruueckoro MapkeTtuHra. Crparerudeckoe
MapKeTUHIOBOE  IUIAHUPOBAHME:  OINpEIEICHUE
MHCCHUH, CTPATCTUUYCCKUE 1CIIH, CTpaTeFI/I‘IeCKI/Iﬁ
aynut; SWOT — ananus, aHanus OusHec-mopTdens,
uenend u crpareruid. [loctpoenue u ucnoiab30BaHuE
cTparernueckux wmatpuil. Marpuna B.Aucodda,
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monens  M.Iloprepa, wmarpuma  MakKun3zm.
Knaccugukanus u BHUIBl CTpaTerwii MapKETHUHTA.
busznec — mnan ¢upmbl. MecTo U 3HaueHUE IUIaHA
MapKETHUHTa B CTPYKTYpe OM3HeC-TIIaHa.
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Mex1yHapogHbI MapKETUHT

OcoOeHHOCTH ~ MEXIYHapOAHOTO  MapKeTHHra.
DopMBbI OpraHu3anuu MEXKyHApOIHOU
JEeATCIBHOCTH.  MapKeTHUHIOBbIE  HCCIIEIOBaHUS
MEXIyHapoOAHbIX  pbIHKOB.  CermMeHTHpOBaHME
MEXIyHapoAHoro peiHka. IlnannpoBanue nmpoaykra
IIPU  BBIXOJAE HAa  MEKIYHapOJAHBIM  PBIHOK.
Crparerun nnaHupoBaHUs. AJalTaluyd TOBapoOB HA
MEXIYHApOAHBIX phIHKaxX. [IponBukeHne ToBapa Ha
MEXIYHapOAHbIX pblHKaX. lLleHooOpa3zoBaHue u
OIpEJIETICHUE LIEH BO BHEIIHETOPrOBBIX KOHTPAKTAX.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

Ne | HammenoBanme pa3nena | Buabl yueOHbIX OO0pa3zoBaTebHbIE TEXHOJIOTHHU
n/n 3aHATHH
1 | [lomatue u CyHIHOCTH Jleknus, Jlekuus-Bu3yanusanys ¢ HPUMEHEHUEM
mapketuHra. llenm  u CJIali I-TIPOEKTOpA.
(GYyHKIMM ~ MapKeTHHra. CemMuHap Joxnan-nipesenranus. Juckyccus.
Opomronus pa3BUTUA
MapKETHHT.
®opmupoBaHue CamocrositensHas | KoHcyapTUpoBaHUE U TPOBEPKA
KOHLICTIIIMM ~ MAapKETHHIa pabora JIOMAIlHUX 33JIaHAN
JETCKUX TOBAapOB
2 | Okpysxatomast cpena Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKeTHHTa CJIali I-IPOEKTOpA.
Cemunap Hoxman-npesentanus. Juckyccus.
KoHcyneTupoBaHnue u nposepka
CaMocTosiTenbHas | JOMAIIHUX 3aJaHUi
pabota
3 Opranu3zanus Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKeTuHra Ha pupme CIIAMA-TIPOEKTOPA.
Cemunap Hoxman-npesentanus. Juckyccus.
CamocrositenbHas | KoHcyabTHpOBaHHME U TPOBEpKa
pabota JOMAaLIHUX 33JJaHuI
4 KommiekcHoe wu3ydeHue Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
pBIHKA CIIAMA-TIPOEKTOPA.
CemuHap Hoxnan-npesentanus. Juckyccus.
Pewrenue 3anau.
CamocrositensHas | KoHCynbTHpOBaHME U IpOBEpKA
pabota JOMALTHUX 33JJaHUI
5 | CermeHTHpOBaHNE PhIHKA Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
CIIAMA-TIPOEKTOPA.
CemuHap Hoxnman-npesentanus. Juckyccus.
Pewrenue 3anau.
CamocrositensHas | KoHCynbpTHpOBaHME M IpOBEpKaA
pabota JOMALTHUX 33JJaHUI
6 | MapkeTuHroBas Jlexums Jlexums-Bu3yanu3anus ¢ IPUMEHEHHEM

uHpopmManus u

CIIAMA-TIPOEKTOPA.
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MapKETUHTOBbIE CemuHnap Hoxnman-npesentanus. Juckyccus.
HUCCJICIOBAHUS Pemenue 3agauq.
CamocrositensHas | KoncynpTrpoBaHue U mpoBepka
pabora JIOMAITHUX 33JIJaHUI
7 | U3ydenue Jlekusa Jleknus-pusyanuzanus ¢ IpUMEHEHUEM
MIOKYNaTEIbCKOTO CIIaliI-IIPOEKTOpA.
MOBEJICHUS MTOTpeOuTeneH CemuHnap Hoxnan-npesentauus. Juckyccus.
TectupoBanue.
CamocrositensHas | KoHcynpTrpoBaHue U IpoBepKa
pabora JIOMAITHUX 33JIJaHUI
8 | ToBapHas MOJINTHUKA Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
bupMeI CIIalI-IIPOEKTOpAa.
CemuHap Hoxnan-npesentanus. Juckyccus.
Pemenue 3agau. TectupoBanue.
CamocrositensHas | KoncynpTupoBaHue u npoBepka
paborta JIOMAIIIHUX 33JIaHU
9 | ToproBele = Mapku U Jlexuus Jlexuus-Bu3yanu3anus ¢ IPUMEHEHUEM
TOBAapHbIC 3HAKHU CHalI-IPOEKTOpA.
(OpenauHT) CemuHap Joxnan-npesenrtanus. Juckyccusi.
Pemenue 3agau. TectupoBanue.
CamocrositensHas | KoHCynbTHpOBaHUE U IpOBEpKa
paborta JIOMAIIIHKUX 33JIaHU
10 | Lienoobpa3zoBanue u Jlexuus Jlexuusi-Bu3yanu3auus ¢ IPUMEHEHUEM
LIEHOBas MOJIUTUKA CHalI-TIPOEKTOpA.
bupmbl Cemunap Joxnaa-npezenranus. Juckyccus.
Pewenne 3anau. KoHcynbTupOBanue u
CamocrosiTenbHasl | MPOBEpPKa JOMAIIHUX 3a1aHUM
paborta
11 | IlonuTHka Jlexuus Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM
TOBAPOJIBHKEHUS " CHauI-IPOEKTOpA.
opraHu3aius cobITa Cemunap Joxnan-npezentanus. Juckyccus.
Pewmenne 3anau.
CamocrositenbHas | KoHcynpTupoBaHuE U IpoBepKa
paborta JIOMAIITHUX 33JIaHU
12 | Kommeke Jlekuus Jlekuus-pu3yanusanys ¢ HPUMEHEHUEM
MapKETUHI OBbIX CIalA-TIPOEKTOPA.
KOMMYHHUKaUH " CemuHap Joxnan-npesenranus. Juckyccus.
MIPOJIBM>)KEHHE TOBAPOB Ha Pewenune 3anau. KoncynbTupoBanue u
pBIHKE CaMocTosiTenbHas | MpoBepKa JOMAIlIHUX 3aJaHUN
pabota
13 | Crpareruueckuit Jlexums Jlexuus-Bu3yanu3anus ¢ IPUMEHEHHEM
MapKETHUHT CIIaliI-IPOEKTOpA.
CemuHap Hoxnan-npesentanus. Juckyccus.
CamocrositenbHas | KoHcyabTHpOBaHHE U TPOBEpKa
pabota JIOMAIlIHKUX 33JIaHU
14 | MexayHapoIHbIi Jlexums Jlexuus-Bu3yanu3anus ¢ IpUMEHEHHEM
MapKETHUHT CIIaliI-IIPOEKTOpA.
CemuHnap Hoxnman-npesentanus. Juckyccus.
TectupoBanue.
CamocrositenbHas | KoHcyabTHpOBaHHE U TPOBEPKa

pabota

JOMAaIIIHUX 3aJaHui




5. OHEHKA IIVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUSA
5.1. CucremMa orileHUBaHUA

13

®opMa KOHTPOJISI Makc. K0J1u4ecTBO 0aJ1JI0B
3a oxny Bcero
padory
Tekymuii KOHTPOJIb:
- onpoc 5 6annos 10 6annos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 6annos
- Jloknao-npezenmayus 15 6annos 10 b6annos
bannos
- Pewienue keticos 15 6annos
- KOHmMpobHAsA paboma 15 6annos 15 6annos
[IpoMexxyTouyHas artecTanus 40 6annos
(TecTupoBaHue)
HToro 3a cemecTp sx3amer 100 6annos

[TosmyuyeHHBIH COBOKYITHBIN pe3yJIbTaT KOHBEPTUPYETCS B TPAJAUITUOHHYIO IITKATY OI[CHOK
U B IIKaIy OleHOK EBpomneiickoii cuctembl mepeHoca u HakorieHus kpenutos (European Credit
Transfer System; ganee — ECTS) B COOTBETCTBUU ¢ TAOIHUIICH:

100-6anmpras TpanurronHas mkana Ukana
IKaza ECTS
95-100 A
8394 OTJINYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D

50 55 YIOBJIETBOPUTEIILHO E

20— 49 FX
0_19 HEYJIOBJICTBOPUTEIIBHO HE 3aUTCHO F

5.2. Kputepun BBICTaBJICHHS OLICHKHU IO TUCIUILTAHE

Banasl/ Ouenka no KpuTtepuu onenkn pe3yibTaToB 00y4eHuUs 1o

kana AUCHMILINHE AUCHMILIHHE

ECTS

100-83/ COTITUIHOY/ BricTaBmisiercst o0y4aromemMycs, €CIIi OH TITyOOKO U

A B «3aUTEHO MIPOYHO YCBOMJI TEOPETUUYECKHUM U MPAaKTUYECKUN
(oTHuHO)»/ MaTepuai, MOXXeT IPOJEMOHCTPUPOBATh 3TO Ha 3aHATUSIX
«3aYTCHO» U B X0JI€ POMEKYTOYHOHN aTTeCTalUH.

OO0yuaromuiicsi HICUYEPITBIBAIOIIE U JJOTUYECKUA CTPOMHO
U3JIaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPUIO C
MIPaKTUKOM, CIIpaBIIsIeTCs C peICHUEM 3a/1a4
npo¢ecCHOHATILHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CJI0KHOCTH, MPAaBUILHO OOOCHOBBIBAET MPUHSTHIE
pelIeHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccnoHanbHOM TUTEpaType.

OneHka o JUCHUIUIMHE BBICTABIISIOTCS 00YYarOIEMYCs C
y4E€TOM PE3YJIBTATOB TEKYIIEH U MPOMEKYTOUHOU
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Banapl/
HMIxana
ECTS

Onenka o
JTUCIHUILINHE

Kpurtepun oueHKH pe3yJibTATOB 00y4eHHs 10
AMCHUILINHE

aTTeCTallMu.
Kommnereniuu, 3akperiéHubie 3a JUCIUIUITMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.

82-68/

«XopouIoy/
«3a4TEHO
(xoporto)y»/
«3a4TECHO

BericraBnsercs o0yuaromemMycs, €Ciid OH 3HaeT
TEOPETHUYECKUI U MPAKTUYECKUN MaTepHuall, IpaMOTHO H,
II0 CYIIECTBY, U3JIaracT €ro Ha 3aHATUAX U B X0l
IIPOMEKYTOYHON aTTEeCTalllU, HE JOIYCKasl CYyLIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO IPUMEHSET TEOPETHUECKHE
IIOJIO’KEHHUS IIPY PEILIECHNUN IPAKTUYECKUX 3a1a4
npoeCcCHOHATLHON HANPaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOUMBIMHU JUI TOI'0 HABBIKAMU
U IpUEMaAMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B yUeOHOH U
npoeCCHOHATILHOM JINTepaType.

OneHka 1o JUCLHUIUIMHE BBICTABISAIOTCS 00Y4ar0OIEMyCs C
y4E€TOM PE3YNbTATOB TEKYIEH U IPOMEKYTOYHOU
aTTECTaLlUN.

Komniereniuu, 3aKkpeniénnble 3a JTUCUUILTMHON,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIUH».

67-50/
D, E

«YIOBIIETBOPH-
TEIBHOY/
«3a4TEHO
(ynoBneTBopu-
TEIBHO)»/
«3a4TEHO»

BricTaBnsiercsa oOy4aromemMycsi, €CiIi OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUI MaTepuall,
JIOITyCKAeT OTAEIbHBIE OMNOKH MPH €r0 U3JI0KESHUHU Ha
3aHATHSAX U B XOJI€ ITPOMEKYTOUHOM aTTeCTalUH.
OOyyaromuiics UCIBITHIBAET OIPEICIEHHbIE 3aTPYAHEHUS
B IPUMEHEHUH TEOPETUUECKUX TOJIOKEHUH TPU PELICHUH
IIPAKTUYECKHX 3a/1a4 PO(EeCCUOHAbHON HAPaBIEHHOCTH
CTaHJApPTHOI'O YPOBHS CJIIOKHOCTH, BJIaJI€ET
HE0OXOUMBIMHU IS 3TOTO 0Aa30BBIMHM HAaBBIKAMU U
IIPUEMAMH.

JleMOoHCTpUpYyEeT JOCTaTOYHBIM YpOBEHb 3HAHUS yU4eOHOU
JIUTEPATYPHI 110 TUCLHUIIINHE.

OneHka 0 JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCS C
y4E€TOM PE3YNbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTECTALlUN.

Komnerenmumy, 3akpeni€HHble 3a AMCHUTIIMHOM,
C()OPMHPOBAHBI HA YPOBHE — «JOCTATOUHBIN».

49-0/
F,FX

«HCYHNOBJICTBOPUTC

JIBHOY/
HE 3a4TEHO

BricTaBnsiercs oOyuaromemMycs, €ciii OH He 3HaeT Ha
06a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
MaTepHal, 10IycKaeT rpyoblie OIIMOKH pU ero
HN3JI0KECHHUHU Ha 3aHATHAX U B XO/I€ HpOMe)I(YTOIIHOﬁ
aTTeCTaluu.

OOyyaromuiics UCIIBITHIBAET CEPhEIHBIE 3aTPyIHEHUS B
IIPUMEHEHHUH TEOPETUUECKUX IOJI0KEHUN IIPU PELLICHUH
MPaKTUYECKHX 3aj1a4 MPOo(hecCHOHALHOM HallpaBI€HHOCTH
CTaHJAPTHOI'O YPOBHS CJIIOKHOCTH, HE BJIAJIEET
HGO6X0}II/IMLIMI/I JJIA 3TOI'O HaBbIKaMHU U HpI/IéMaMI/I.
JleMOoHCTpHpYeT (pparMeHTapHble 3HaHUS y4eOHOMH
JIMTEPATYPHI 10 JUCHUILINHE.

OreHKa Mo JUCHHUIUIMHE BBICTABIISIOTCS 00YYaIOLIEMYCS C
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Bbanasl/ Ouenka no Kpurtepun oueHKH pe3yJibTATOB 00y4eHHs 10
Hlxkana AUCHMILINHE AMCHUILINHE
ECTS

y4E€TOM PE3yNbTATOB TEKYIIEH U TPOMEKYTOYHON
aTTECTaLlUN.

KomnereHnuu Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIC
3a AMCLUUIUIMHON, HE COPMHUPOBAHBI.

5.3. OneHo4Hble cpeacTBa (MaTEpHAaJIbl) AJI51 TEKYLIEr0 KOHTPOJISI YCIIeBA€MOCTH,
NMPOMEKYTOYHOM aTTeCTAIUM 00yYAIOIIUXCS N0 AUCHUIIIHHE

HpnMepHaﬂ TEMaTHKaA L[OKJIa}IOB-HpeZ}eHTaIII/Iﬁ

1. MapKkeTHHT TapTHEPCKUX OTHOILICHHIA: MPUHITUIBI (JOPMUPOBAHUS, PE3YIbTATUBHOCTb.

2. Kacromuszanus ToBapoB — BO3MOKHOCTb PEaIM3allMi B POCCUHCKOM IPAKTHUKE.

3. [ToBenenne norpeduTeneii: pakTopbl BIUSHUS, TCHACHIINA N3MEHEHHUS TIOBEICHUS.

4. VY 10B1€TBOPEHHOCTH KJIIMEHTOB — IIYTh K IPUObUIN.

S. YacTHble TOProBblE MAPKH — «3a» U KIIPOTUBY.

6. JIMpEeKT MapKEeTHUHT — OT Yero 3aBUCHUT 3(PPeKTHBHOCTH? MUPOBOH U POCCUICKUI OTIBIT.
7. KinenToopueHTHpOBaHHbBIE KOMIIAHUU: IPUHLIUIIBI CO3aHUs U (PYHKLIHOHUPOBAHUS.

8. CoBpeMeHHbIE TEHIEHIIUH B OPIraHNU3alUU MAPKETUHIOBOH IESATEIbHOCTH (PUPMBI.

9. Poitb BHYTpEeHHETO MapKETHHTA B JOCTH)KEHUH PHIHOYHBIX LEJIeH (PHUPMBIL.

10. MapxketuHr: TenaeHmn X X1 Beka.

11.  IlpoGneMbl TPOABMKEHHUS JETCKUX TOBApPOB C YYETOM OCOOCHHOCTEH IeleBOi
ayJIUTOPHUHU.

12.  Tlorpeburenbckoe nmoBeaeHue neteit B aTepHere.

13. MapkeTHHr-MHUKC TOBApOB JJIsi HOBOPOKICHHBIX.

14.  MapkeTnHTr 00pa30BaTEIbHBIX YCIYT B CHCTEME JIOIIKOIBHOTO 0Opa30BaHUSI.

15.  BbpenauHr kaxk (axkTop COLHUOKYJIBTYPHBIX M3MEHEHHIl B COBPEMEHHOM POCCHICKOM
oOuiecTBe: Ha IPUMEpPE TOBAPOB IS I€TEH.

16. Oco6eHHOCTH TeeMapKeTHHIa Ha PhIHKE TOBAPOB U1 HOBOPOXKICHHBIX.

17. OcHOBHBIE 11eJIM ¥ 337jaul MapKETHHIa BEICTABOYHOI'O LIEHTPA.

18.  IlpuHImnbI MapKeTHHTa HH(POPMAIIMOHHBIX IPOTYKTOB.

19. [Tpunuun Ilapeto u ero poisib B mpoliecce CErMEHTUPOBAHUS PbIHKA U BBIOOPA PHIHOYHON
HUIIN PEANPUATHEM.

20. MapkeTHHIOBbIE CIIy>)KObl Ha MPEANPUATUSAX: COBPEMEHHOE COCTOSHUE W TEHJCHLUU
pa3BUTHS.

21. «YMHBIE» TEXHOJOTMHM JUIsl JeTed: aHalIW3 pbIHKA M TEHJIEHUUH MOTPEeOUTENbCKON
KOP3UHBI JETCKUX IaJI’KETOB.

22.  Pa3BuTHE MapKETHHTOBBIX KOMMYHHKAIIMHA MYTEM CTUMYJIHPOBAHUS TPOJAXH IETCKUX
TOBapoB

23.  KOHKYpeHTOCIIOCOOHOCTh OT€YECTBEHHON UTPYIIKH U IYTH €€ TIOBBIIEHUS

24.  HccnenoBaHue pbIHKAa JETCKMX ToBapoB (Ha mpumepe 3AO «aeTCKUN MHUP», IPYroro
00BEKTa UCCIIEJOBAHMUS).

25. Makpod’KOHOMHUYECKHME ¥  HMHCTUTYLHOHAJIbHBIE (aKTOPHl  pPa3BUTUS  TOProBOM

UH(QPaCTPYKTYphl TOBAPOCHAOKEHHS PhIHKA I€TCKUX UTPYIIEK.

Bonpocwt 0na ouckyccuu
OCHOBHBIE 2TaIbl Pa3BUTHs MAPKETHUHTA 32 PyOekKOM.
Cranosienne mapkeTuHra B Poccun.
[ToHsiTHE M COLMAIBHO-PKOHOMUYECKAs CYIIHOCTh MAPKETHHTA.
OCHOBHBIE KOHIIEIIIIUN YIIPABICHHUS MAPKETUHTOM.
[lenu, 3a7a4 1 OCHOBHBIE MPUHIIMITBI MAPKETUHT Q.

agbrwbnE
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6. DYyHKIIUA MAPKETHHTA.

7. IlonsiTHE U CTPYKTYpa OKPY KAIOIIEH MapKETUHIOBOM CPEJIbI.

8. KoHTtponnpyemble 1 HEKOHTPOJIUpPyEMbIe (PAKTOPbI MAPKETUHIOBOM CpeIbl.

9. Meroab! aHanu3a OKPYKAOLIEH MapKETUHIOBOU CPEIbI

10. Opranu3anus ciry>kObl MapKeTHHTa Ha pupme.

11. OpraHu3anroHHbIE CTPYKTYPHI YIIPABICHHS CITy>)KOOH MapKeTHHTa.

12. Kommiiekc peIHOUHBIX MCCIIEJOBAHUM.

13. N3ydeHue cupoca 1 NpeAioKeHus. 3aKOH CIpoca. 3aKOH MPeASI0KEHNUS.

14. IleHoBas 31aCTUYHOCTB CIPOCA U METO/IbI €€ U3MEPEHHUS.

15. CocTosHuUs clipoca U COOTBETCTBYIOLINE UM TUIIBI MAPKETHHTA.

16. N3yuenne KOHKypeHIIMU. Buibl KOHKYypEHIHH.

17. AHann3 KOHKYPEHTOCIIOCOOHOCTH TOBApOB U (PUPM Ha PHIHKE.

18. [ToHsATHS cerMEHTUPOBaHMS PbIHKA M CerMEHTa pblHKa. [Ipolecc cerMeHTHpoBaHus.
19. OcCHOBHBIE IPUHLIUIIBI CETMEHTALIUN PBIHKA.

20. OCHOBHBIE KPUTEPUU CETMEHTALIMHU PBHIHKA.

21. Crpareruun oxBara pbIHKa.

22. [To3umoHnpoBaHuEe TOBAPOB HA PHIHKE.

23. CymHOoCTh, 3HAYSHUE U BH]IBI MAPKETUHTOBOW HHPOPMALIUH.

24. VcTouHnKHM MapKeTUHTOBOM MH(pOpMaLuu. MeTob! ee NOIy4YeHUs U aHalIu3a.
25. Cucrema MapKeTHHTOBOW MH(POPMALINH, €€ COACPKaHUE U OCHOBHBIE SJIEMEHTHI.
26. Busl 1 Ha3HaUeHHE MAPKETHUHIOBBIX UCCIIEI0OBAaHUM.

27. OTansl ¥ CTPYKTypa MapKETHHIOBBIX UCCIIEIOBAHUN.

28. [ToBenenue norpedUTENEH, NPUHIMIIBI U METOABI €0 U3yUCHHUS.

29. @DakTOophl, BAUSAIOLIUE HA TOBEICHUE IOTPEOUTENEH.

30.  MogenupoBaHue MOKYNATEIbCKOTO TOBEICHHS.

31. [TonsTue ToBapa B MapkeTunre. Kinaccuukanus ToBapoB U yCIyT.

32. ®opMupoBaHUE TOBAPHOTO ACCOPTUMEHTA U YIPABICHUE UM.

33. Huddepenunanus u quBepcudukanus. Matpuna AHcoda, ee CyIIHOCTh U Ha3aHaueHUE.
34. OcHOBHBIE XapaKTEPUCTUKN TOBAPHONH HOMEHKIIATYypPHI.

35. Pa3paGoTka HOBOTO TOBapa, OCHOBHBIE ITAIbI €T0 CO3/IaHUS.

36. Kuzuennsrit nukin toBapa (PKLIT) u ynpasnenue um.

37. ITocTpoenue u ucnosb3oBanue boctonckoin MaTpuisl.

38. OupMEHHBII CTHIIb TOBAapa, OCHOBHBIE DJIIEMEHTHI (PUPMEHHOTO CTHIISL.

39. bpenaunr. OcHoBHBIE 3Tanbl GOPMHUPOBAHUS OpeHIa.

40. Poub yrakoBku, Kak HHCTPYMEHTA MapKETHHTA.

41. Bunsl ynakoBku. @yHKIMN YIIaKOBKU.

42. MapouHast monuTUKa GUPMBI, €€ CYLTHOCTb U COJEepKaHHE.

43. [TonsiTue nexsl B MapkeTuHre. OCHOBHBIE KJIACCU(HUKAIIUN U BUJIBI LIEH.

44, [TocnenoBaTenbHOCTh M METOBI pacU€Ta LICH.

45. CrpykTypa 1eHbl. PacueT 1eHbl IpogaxH.

46. IleHOBBIE CTpaTEruM.

47. Ananrtanys 11eH, BUbl IEHOBOW aarlTaluy.

48. Kanauer pacripenenenus: ux GyHKINU U CTPyKTypa. CTpaTerun pacupeaeneHusl.
49. BepTukaneHble, TOpU30HTaIbHBIE 1 KOMOMHUPOBAHHBIE MAPKETHHIOBBIE CUCTEMBI.
50. OnrtoBasi TOproBiusi © ee Ha3HadeHwe. OpraHu3anuoHHBIE (OPMBI  ONTOBBIX
MOCPETHUKOB.

51. Pa3sHoBUHOCTH NpEANPUATHI POZHUYHON TOPTOBIIH.

52. Jloructuka B MapkeTuHre. OCHOBHbIE ()YHKIIMU JIOTUCTHKH.

53. MepuaHnaaii3uHT, €ro Ha3HauYeHue, MPUEMBI U CIIOCOOBI.

54. OO11ast XapaKTepUCTHKA PEKIIaMbl, €€ BUbI, QYHKLUH, CPEJICTBA U HOCUTEIH.
55. [IpuHIMIIBI  pekJIaMHOM  JesTenbHOCTH. [IpaBoBO€ peryJupoBaHUE PEKIAMHOMN
NeSITeTbHOCTH.

56. [TmanupoBanue U OIOHKET pEKIIaMBbl.
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57. Ounenka  3¢p(GEKTUBHOCTH  pEKJIaMbl: KOMMYHHKATHBHasE W KOMMeEpUYecKas
3¢ (HEeKTUBHOCTH PEKIIAMBI.

58. MOXHO JIi IOBEPATH pe3ysibTaTaM MapKETUHTOBBIX HCCIICIOBAHU?

59.  Vwmwmpaer nu pexnama?

60. [TpremMbl ¥ METOJIBI CTUMYJIMPOBAHUS ITOKYIIATENICH, TOCPETHUKOB M MTPOIABIIOB.

61. CpencTBa 1 METO/IBI MAOJIUK PUIICHIITH3 B MAPKETHHTE.

62. JInuHbIe POJIAXKH, UX CYIIIHOCTh U 3HAYCHHE.

63. SpMapKu ¥ BBICTaBKH, UX CYIIHOCTh, 3HAUECHHE U BUJIBI.

64. dopMHupOBaHUE MAPKETHHTOBOM CTpAaTeruu Ha (hupme.

65. Knaccugukarus v BUIbl CTpaTeruii MapKeTHHTA.

66. OCOOCHHOCTH MEXIyHAPOJHOTO MapKeThHra. CerMeHTHPOBaHUE MEKIYHApPOIHOTO
PBIHKA.

65.AnanTanus TOBapoOB Ha MEXKITyHAPOIHBIX PHIHKAX.
66.0co0eHHOCTH MPOABIKEHHS TOBAPOB HA MEKAYHAPOIHBIX PhIHKAX.

IIpuMepHbIe BApUAHTHI 32124
1. Copoc Ha ToBap A onuckiBaercsi ypaBHeHueM Buga y = 100 - 2 * 2. Ilena coctaBnser 5
py06. Onpenenute 37aCTUYHOCTD CIIPOCa OT LIEHBI.
2. Ha ocHoBe gaHHBIX, IPUBEIEHHBIX B Tabnuie 1, nposenute ABC-ananu3 peruoHos, B
KOTOPBIX OpraHU3alMsl peajii3yeT CBOIO MPOAYKIIHUIO.
Ta0onuna 1
Wcxonnsie nannble st ABC-aHanu3a perioHoB

Periion Ilena O0beMm IlepemeHHBIE U3AEPIKKHI
peaIn3alnn, DV6. pCaJIn3alInn, CI. Ha CAMHUILY IPOAVKIINU DV6.

1 14 12 5

2 8 44 6

3 22 18 17
4 56 6 40
5 18 55 11
6 112 430 84
7 401 8 200
8 58 205 34
9 16 81 10
10 7 144 3

BoisiBute Haunbosiee NpHOBUIbHBIE PETHOHBI,
pacimupsaTh CBOE MPUCYTCTBUE.
3. ToproBas opraHuzanusi 3akymnaer ToBap no nexe 205 py6. 3a 1 en. um mpojaer B
konudectBe 700 en. exeHeeNnbHO 10 1eHe 255 py0. DnactudHocTh cripoca paBHa 0,9.

Otnen MapkeTHHra 1o pe3yabTaTaM UCCIIEI0BaHUS PEKOMEHAYET IIOBBICUTH LIEHY Ha 8%.
CKOJBKO €IMHUI] TOBAapa HYXHO PEeaM30BbIBaTh OPraHU3alMM, YTOOBI COXPAHUTH CBOIO
BalloBy10 npuObUIb? Kakyro mnpuOblIb TOCHE HM3MEHEHUs LEHbl CKOpee BCEro MOIYYHT
OpraHu3aIys ¢ y4eTOM COCTOSIHHS crpoca?
4. TaiiBanbckas aBuakomnanuss EVA Air ocymiecTBuiia COBMECTHBIHM NMPOEKT € SSTOHCKUM

rac opraHu3anuun uenecoo6pa3Hee

U3TOTOBUTEJIEM WIrpyHIeK Sanrio, 4TOObl YKpacUTh TpPU CBOUX camoJjieTa H300pakeHneM
MyJbTUILITMKaIMOHHOTO mepcoHaxa HelloKitty. Jlorotun xomiedku ¢ po30BBIM OaHTHKOM
KpacyeTcst Be3Jie, HaunHas oT 6opTa aspolyca, 3akaHInBas CalETKaMH.

Kotenka Kurtn npunyman B 1974 rogy Cuntapollyasu, Bianenen sSimoHCKOM (upMbI
urpyiek Sanrio. OTOT, Ha NMEPBBIA B3TJISAA, OTKPOBEHHO JETCKHUM, MPUMUTUBHO OTPHUCOBAHHBIN
IEPCOHAX CTajd OJHUM M3 CaMbIX ycIemHbIX OpeHaoB XX Beka. [IepBblif e HPOAYKT ¢
HelloKitty (3T0 ObLT MpoCTOM KoleNeK) moka3an TaKyl BIEYATISIONUIYI0 JUHAMUKY MPOAAK,
4To yke B 1976 rogy ero 3aperucTpupoBaid Kak CaMOCTOSTEIbHYIO TOBapHYIO Mapky. B Hamm
nuu 6penn «HelloKitty» mpurOcHT Gosiee MUITHap/a T0UTApOB JOX0/1a €KETOTHO.
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DKCHepThl CYUTAIOT, YTO MOJO0O0HOE «IIPEOOpPaKEHHE» CaMOJIETOB 00S3aTEIbHO OKYIHUT
3aTparhl Ha JUIEH3UpoBaHue uaen. B ucropuu komnannu EVA Air 3T0 He nepBbIii OAOOHBIH
onbIT, cTapToBan mpoekT B 2005 roay, korza B HEOO MOJIHSUICA CaMOJIET C TMTAHTCKUM
n300pakeHHEeM MYJBTAIIHON KOIIEYKH Ha OopTy. Temeph aBHAKOMITaHUS pellnia MONTH ele
JlaNibllle: MAcCaXXUPOB B HEOOBIYHOM CaMOJIETe€ OKUAAIOT PUCYHKH, MOArOJIOBHUKH, Oymara,
10Cy1a, @ TaKXKe JIOCKOH M KHUJKOCTb JJISl MBIThs pyk ¢ m3o0paxenuem HelloKitty. 3aech naxe
OUJIETBI PO30BOI0 LIBETA, YTO MOMOXKET MOKJIOHHUKAM MMJION KOLICYKH MOJYYUTh MAaKCUMYM
YA0BOJIBCTBHUS OT Iepereral

ITo crmoBam riaBbl JenapTamMeHTa cBsizei ¢ oOmecTBeHHOCThIO EVA Air B ['oHKOHTE
AHHbI Bonr (AnnaWong), naccaxxupbl OT yJIOBOJBCTBUS CaMH IOYTH «MYPJIBIYYT» U CIPOC HA
HOJIETHI B «KOLIAYbUX» CAMOJIETaX BBICOKHIA.

Bompockl k cutyaliuoHHOM 3aaue (Keicy):

1. Beienure 1 oXapakTepu3ynTe 371€MEHTbl MAPKETHHI-MUKC aBUAKOMITAHUU.

2. OxapakTepu3yiTe CTpaTeruio no3umuoHupoBanus EVA Air.

IIpumepHbIil BApUAHT Keiica

[IpenBapuTenbHOE Ha3BAaHUE, KOTOPOE MPEIOKII HTATbHEN «dapdaiiey, Ho COOCTBEHHUKH
KOMIIAHUM COMHEBAIOTCS, YTO TAKOE HA3BAHUE MOKET OBITh MOHATHO IS MOTpeOuTeNnen
[TpomyKT: IBETHBIE MaKapOHBHI, 10 (Gopme «0abouKm»; MITAHUPYETCS BBITYCK POKKOB, CIIareTTH
YnakoBKka: KapTOHHAst KOpOOKa

[{eHoBOI AMana3oH: BBIIIE CPEIHETO

[ToxenaHue K UMEHU: OTPAKECHHUE UTATBIHCKOTO KaueCTBAa MAaKapOHHBIX U3JIETHMA

[TpomyKiust U3TOTOBJICHA HA UTATBSTHCKOM 000PYIOBaHUH C COOTIOIEHUEM BCEX COBPEMEHHBIX
TEXHOJIOTUH, HO UcclieIoBaHMsl (POKYC-TpyIIl NOKA3aIu: MOTPEOUTENN CUUTAIOT POIYKLIUS
YCTYIAeT UTATBSIHCKOMN 10 KaYeCTBY

@dabpuka OCHaIlleHa COBPEMEHHBIM UTANbIHCKUM 000pyoBaHueM. KoindyecTBo TMHUN TATH.
OTka3anuck OT MOCTABIIMKOB HEKAYECTBEHHON MYKH. 3aKyIIIN CHeHalbHble (GUIBTPBI A5
BOABI: JPDKOBaHHM yTBEpKJaJl, 4YTO BOJIA BO MHOTOM OIIpEAEIAeT BKyC MakapoH. Cranm
MPUCTAJIBHO CIEIUTH 32 COONIOICHUEM TEMIIEpAaTypHOro pexxuma. B koMany npuriacuinu
TEXHOJIOTa, ¢ KOTOpbIM JI>xoBaHHM paboTan B Tamuu, U TOT 3a HECKOJIBKO MECSIIEB Halaul
KOHTpOJIb KauecTBa Ha NMpou3BoAcTBE. IlepcoHaln mpuIIoch YaCTUYHO 3aMEHUTD, @ HOBBIX
Jrozielt 00y4YHUTh yX0y 32 000pYIOBAHUEM U TEXHOJIOTHH N3TOTOBIIEHHS KaYeCTBEHHBIX
MaKapoH.

Pa3roBop ¢ coOCTBEHHUKOM O POOHOI MapTuu:

JAMUTpHUI 10K TIeYaMH:

— Konkypenuus. Te, KTO TIOOUT UTAIbIHCKUE MAKAPOHBI, OKYHAOT U3/IeNUs, IPUBE3CHHbIE
OTTyAa. ACCOPTUMEHT-TO OO0JIbIION. A HaMm He JoBepstoT. CUUTAIOT, YTO MBI ITPOCTO
HAKpy4YMBaeM IIEHY 3a CUET yIaKOBKHU, YTBEPXK/asl, YTO MaKapOHBI IPOU3BEACHBI C
coOJI0ZICHHEM BCEX TEXHOJIOTUN. A MOTOM BOT ellle uTo. bykBalibHO uepe3 mapy MecsIiieB 1ocie
TOT0, KaK HaIlli MaKapOHbI MOSIBIIIUCH B MPOJAKe, 3Ty (QUIIKY — HY, YTO POCCUHUCKUI
IIPOU3BOIUTEND J€JIaeT BCe Ha UTANBSIHCKOM 000PYAOBaHUU, — CTaJld UCTOJIb30BaTh APYTHE
kommaHuu. [IpoBeputh 3T0 (PakTHUECKH HEBO3MOXKHO, TaK YTO HEKOTOPBIE CTAIH OTKPOBEHHO
XaJITypUTh — M LIGHHOCTh Halero OpeHjaa /uis notpedureneit cuusmiack. [locrostHHO BeceM
pacckasbIBaTh 0 (pabpHKe U MOKa3bIBaTh PEMOpTaxu ¢ ToO0i HepeaabHO. HyxHO mpuiymars
JIPYTOr XOJI.

JI>xOBaHHU PacCTPOEHHO MPOOOPMOTAI YTO-TO MO-UTAIBIHCKH. BbiiepkaB nay3y, AMutpuii
MPOJOKUIT TIEPEUUCIIATh TPUUUHBI TAJEHUS TPOJAK.
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— Hy a kto mo6ennee, TOT mpocTo OepeT MaKapoOHBI TOPTOBOM CETH WIIM Ha pa3Bec. JlemneBnie
MaKapoOHbI, KaK KapTOIIKa: BO MHOTHX CEMbSIX UX €/ISIT. A Mbl OT POU3BOJICTBA MaKapoOH Ha
pa3Bec, KCTaTH, OTKa3aJIUCh.

— Kak kapTomka?! — Ttakoe cpaBHEHUE KaKIbli pa3 KopoOuino uranbsaua. — Kak BooO1e 3tu
MPOIYKTHl MO’KHO CTABUTh B OJIUH PsiA? Y Hac BBICOKOKAYECTBEHHBIN IPOJYKT, OT KOTOPOrO HE
TMIOIPABIIIOTCS, OH HE TOJBKO BKYCHBIN, HO U 1oJe3Hblii. Hy na, moposxe, uem kapTollka,
KOHEe4YHO. Ho Hemnb3s ke NUTaThCs TONbKO KapTOLIKOM !

Jmutpuii noHnMaroie KuBHyI. OJHAKO CIUCOK MPo0IIeM, 0 KOTOPBIX OH COOMPAJICS paccKas3arh
JxoBaHHU, HE HCCSKAI.

— Tot akT, 4TO MBI Be3/i€ TOBOPHM, KaK TOJIE3HBI HAIIIK MaKapOHBI, — MPOJAOIKUAI OH, —
CKOpee UrpaeT NpoTUB Hac. MeHeKepbl, KOTOPBIE IPOBEPSIOT BBIKJIAIKY TOBAPOB B TOPrOBBIX
CETAX, YaCTO 3aMEUal0T, YTO HAIIIM MAaKapOHBI JIEXKAT HE Ha TOU IMOJIKE, O KOTOPOU MBI
JIOTOBAPUBAJIMCH, U JAXKE HE B TOM oTeie. MX moMeniator B CEKIUIO 3J0pOBOTO MUTAHMS,
MOTOMY YTO MBI TaK MO3ULIMOHUPYEM MPOAYKT: pa3 OH U3TOTOBJIEH U3 BHICOKOKaYECTBEHHBIX
COPTOB IIIEHULIbI, 3HAYUT, OYEHb N0JIE3HbIA. HO Beb B 3TOT OT/AEI 3aX0OAAT 1aJEKO HE BCE, U
3TO CWJILHO OTpaHUYMBaeT NMpojaxu. [lorpeduTenn, KOTopble MPHUIILIA B Mara3uH MpocTo 3a
MaKapOHaMH, HE BUJAT HAIUX MPOAYKTOB U MPOXOJAT MUMO — Cpa3y K MOJIKaM C
ACCOPTHUMCHTOM CaMbIX OOBIYHBIX CITATSTTH, POXKKOB, BEPMHUIICIIN. A 3TOTO 100pa y HAIIHX
KOHKYPEHTOB XBataeT. Ha mo060ii Bkyc u komesnek. Ha Bce Bompockl MEHEeKephl ceTei
Pa3BOASAT pyKaMH U TOBOPSAT, YTO HaIIa MPOIYKIIMS HE MOIB3YETCs OOJBIIUM CIIPOCOM, U
COBETYIOT CHOBA BJIOKUTHCS B PEKJIAMY.

3ananue:

1. Kaxue mapku MakapOHHBIX U3/€IUIl IPEACTAaBIEHbl HA POCCUIICKOM PBIHKE

2. Kak Bener cebs moKymnaTens MpH MOKYIKEe MaKapOHHBIX W3S
3. Kakue (hakTopsl BAUSIOT Ha MOKyHaTeNs
4. Kaxue MapKeTHHTOBble KOMMYHHUKAIIMH BbI IPEUIOKUTE TAHHOMY MPEIIPUATHIO
5. IIpoBeaure uccnenoBaHus BOCIpUATHA HauMeHoBaHUs Dapdaiie poccuiickumu
MOTpeOUTEIIMU
IIpuMepHbIH BAPUAHT TECTOB
1. Kakoii n3 nepe4ucjieHHbIX BHI0B CIIPOCa YI0BJIETBOPSET NPOU3BOAMTEIs?
a) Ype3MepHbIN
0) MOTHBIH

B) UppalOHaIbHBIN

I') NOTEHUHAJIbHBIN

2. ITo kakoii U3 MH(pOPMALMIA MOKHO OINpeleJUTh MUHUMAJIbHYIO NPOU3BOJACTBEHHYIO
MOLIIHOCTD NPeANPUATHS?

a) o0 KpUBOM cIipoca

0) 0 KPUBOH MPEATIOKEHHS

B) 1O rpavKy COBMECTHBIX KPUBBIX CIIPOCA U MPEAI0KEHUS

T) [10 3aKOHY cIIpoca

1) TI0O KPUBOM J10X0/1a

3. Kak Ha3piBaercss cHTyanusi NIpPH KOTOPOH BeJMYHHA CHPOCAa INPEBOCXOAMT
npeajiaraeMoe KoJIM4ecTBO ToBapa?

a) n30BITOK TOBapa
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0) nedunuT ToBapa
B) U30BITOYHBIH CIIPOC
r') 00beM paBHOBECHS
4. IIpu kakoM cocTOsIHUM cripoca (pupma ucnoJb3yer JleMapkeTHHr?
a) HEraTUBHBIN CIIPOC
0) MOTEeHLUATIBLHBIN CIIPOC
B) KOJICOJIOIIUICS CIIPOC
I') YpEe3MEPHBIi cIIpoc
5. A3 nepeunciieHHBIX (PAKTOPOB:
1) nemorpaduyeckas cpeaa, 2) MAapKeTHHIOBbIe MOCPEIHUKH, 3) MOCTABIINKHU PECYpPCOB, 4)
HAYYHO-TeXHUYeCKHe J0CTHKeHHUSsI, He OTHOCATCS K aKTopaM «MaKpocpeab» GpUPMBbI:
Ortser:
a)2ud,
0)2u3;
B)3u4;
r)lu4d

6. HccienoBanue, CBSI3aHHOE ¢ ONMHCAHHEM 3JJIEMEHTOB MAapPKeTHHIOBOii cpeabl IO
nHG(pOPMALMOHHO-CIPABOYHBIM HCTOYHHKAM, SBJISIETCH...

a) KaOWHETHBIM, ONHCATEIHHBIM

0) KaOHMHETHBIM, 30HIaKHBIM

B) TIOJICBBIM, 30H/IA)KHBIM.

r) MIOJICBBIM, OITUCATEIBHBIM

7. UTO U3 HUKENPUBETEHHOT0 HEe OTHOCHTCSI K MET0IaM MapPKeTHHIOBBIX MCCJIeI0BAHMIA:
a) OIPOC HA YIIUIIC;

0) TenedOHHBIN OIpoc;

B) IIOYTOBBIN OIIPOC;

T) MOKMCK HYXKHOU nH(pOopMaIuu B OUOIHOTEKE;

1) BCE 3TH METOJIbI HCIIOB3YIOTCS MPHU MPOBEACHHH MAPKETHHTOBBIX UCCIICIOBAHHIA.

8. MapkeTruHroBasi HH(OPMAIMOHHAS CHCTeMa SIBJsIeTC MCXOAHOI 0a3oii s
BBINOJIHEHUS] MAPKETHHTOBBIX HCCJEI0BaHUI, Pa3paboTKM CTpPaTernd W TAKTHKH
noBeieHusi GUpPMbI HA PBIHKE.

a) na

0) HeT

9. Ileqib MapKeTHHTOBOr0 MCCJIETOBAHUS BBITEKAET W3 CTPATErHYECKUX YCTAHOBOK
AeATEeJLHOCTH NPEeINPUITHS W HANPaBJIeHA HA CHUKEHHE YPOBHS HeollpedeeHHOCTH B
NPUHSITHH YIPABJIEHYECKUX PellleHH.

a) na

0) HeT

10. K BHYTpeHHMM HCTOYHUKAM KAOMHETHOI'0 UCCJIeOBAHUS OTHOCSTCS:

a) OTYETHI O COCTOSIHMH PBIHKOB M COBITE, HCXOJISAIINE OT COBITOBBIX TOIpa3/IeIICHUH;

0) roI0BBIC OTYETHl KOMIIAHUH U OTYETHI PYKOBOAHUTENEH;

B) AQHAIATWYCCKUE JaHHBIE OyXTaJITepuH, JAlOIIHe IMPEACTABICHUE O CTPYKTYpe IICHBI
MPOIYKIINH, €€ PeHTa0eIbHOCTH;

') MaTepHasIbl TOCYIapCTBCHHBIX OPTaHOB;

1) MyOIUKAIUY B IEPUOAMYECKUX H3TAHUSIX;

€) MaTepHalibl TOPTOBBIX MMajiaT, 0AaHKOB, CIICIIHATM3NPOBAHHBIX arCHTCTB.

11. K mojeBbiM MeTogaM c0opa HMH(OPMALUM OTHOCATCH ONpoOC, Hal/I0AeHue,
IKCIEPUMEHT.

a) 1a

0) HeT
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12. HazoBuTE 3JIeMEeHTHI TOBAPHOI MOJUTHKH B MAPKeTHHIe?

a) aCCOPTUMEHT;

0) cepBuc;

B) TOBAapHBIN 3HAK;

T) IIeHa

13. XapakTepucTHKH ACCOPTHMEHTA TOBAPOB:

a) IMUpOTa;

0) 3aTpaThl;

B) TITyOMHa;

r) 00beM.

14. BoiOepuTe npaBu/JibHOE MAPKETHUHIOBOE OMpe/ie/ieHUe KU3HEHHOT0 MKJIA MPOIYKTA
a) NepUoJT BpEMEHH OT Havaja pa3padOTKU IPOAYKTa 0 CHATHS €ro ¢ MPOU3BOICTBA
0) MEPHUOJ] BPEMEHU OT MOSIBJICHUS MTPOJYKTa Ha PHIHKE 70 3aMEHBI €T0 HOBBIM

B) MIEPUOJT BPEMEHH ¢ Hayuaya Mpojax 0 UX 3aBEepILCHUS

15. Ilesqiu meHooOpa3oBanusi:

a) yBelIHueHUe NpuobLIN;

0) pocT 00BEMOB MPOJAK;

B) TMOBBIIICHNUE KBAIM(DUKAIIMH [TEPCOHANA;
I') IOKPBITUE 3aTPaT

16. Ctpateruu neHoo0pa3oBaHms:

a) CHSITHE CIIMBOK;

0) OEHUYMapPKUHT;

B) BXOX/ICHUE B HUIILY;

r) OpeHIuHT

16. ®akTopbl, BJAUSIONINE HA YCTAHOBJIEHHE LEHbI:
a) MOBEJICHNE KOHKYPEHTOB;

0) rocy1apcTBEHHOE PETyJINPOBAHUE;

B) COCTOSIHHE CKJIAJICKUX 3aI1acoB;

T') U3JIeP>KKHU MPOU3BOJICTBA

16. Kanaja pacnpeaeieHust — 3To:

a) croco0 pacmnpoCTpaHEHUS PEKIIaMBbl;

0) COBOKYIHOCTb OpraHu3aIUil U UL, CIOCOOCTBYIOIIMX IEPEMEIIEHUI0 ToBapa K
NOTPEOUTETTIO;

B) CII0COO TPaHCIOPTUPOBKH TOBAPA;

T) OTZ€e cObITa HA MPEAIPUITHH.

17. JucTpudbonus — 3710 ©

a) pazpaboTKa cTpaTeruii o GopMUPOBAHUIO UMUKAa KOMIIAHUY;

0) KOHCYJIbTAIlMM B 00JIACTH YIPABJICHUS CBSA3IMH C O0IIECTBEHHOCTbIO;

B) cucteMa (POpMUPOBaHUSI UHPPACTPYKTYpPbl KOMITAHUU;

I') LEJOCTHAass COBOKYIHOCTh OpraHM3aludid W (PU3MUECKUX JHUI[ MO NPOJBIXKEHUIO TOBapa U3
cdepbl TPOU3BOJICTBA 10 KOHEYHOTO MOTPEOUTES.

18. JI1o60ii mocperHUK, KOTOPbIN BBIIOJHSACT Ty MJIH HHYI0 padoTy mo NpuOIHKEHHIO
TOBapa K KOHEYHOMY NMOTPeOUTEI0, MPEACTABJISIET:

a) CErMEHT KaHaja pacIpe/eIeHus;

0) ypoBEeHb KaHaJla pacpeIeICHUs;

B) CEKTOp KaHaJla pacipeeeHHs;

Jyd KaHaja pacrpeesIeHusl.

19. Cucrema TOBapoOABHM:KEHUS — ITO:
a) KOMIUIEKC YCIIYT, CBSI3aHHBIX C CEPBUCHBIM O0CTYKMBAHUEM KJIMEHTOB;
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0) KOMIUIEKC OpraHm3aliid Wi JUI, OOECNeYMBAIOIINX IIepEeMEIIeHHe TPy30B OT
MIPOU3BOUTEIIS IO TOTPEOUTENS B IPOCTPAHCTBE M BPEMEHHU;

B) CHCTE€Ma CTUMYJIUPOBaHUS COBbITA TOTOBOM MPOAYKIINU;

I') TPaHCIIOPTHAs CHCTEMa B CTPAaHE U PETHOHE.

20. Mepoii 3xoHOMUYecKOi 3P PeKTUBHOCTH CHCTEMBbI COBITA CIIYKHUT:

a) CKOPOCTb UCIIOJTHEHUS 3aKa3a;

0) OTHOIIICHHE 3aTPaT U PE3yIbTATOB;

B) YPOBEHb 00CTYKMBaHUs IOTPEOUTENCH;

') BETMYMHA 3aTpaT Ha OPraHU3aI1I0 TOBAPOIBUKEHUSI.

21. UHCTPpYMEHTHI 0 CTUMYJIMPOBAHUIO COBITA MOTYT OBITH HANIPABJIEHBI:
a) Ha IepCcoHaJl OpraHU3aIUH, 3aHUMAIOIIeNCcs COBITOM;

0) TOProOBbIX MMOCPEAHUKOB;

B) IOTpeOUTENICH;

T') HEeT MPaBUJILHOTO BapHaHTa OTBETA.

6. YUEBHO-METOJAUYECKOE W HWH®OPMALMOHHOE OBECHEYEHUE
JUCHUTIIMHBI

6.1 Crincoxk MCTOYHUKOB M JIUTEPATYyPhI
HceTounuku

OcHoBHBIE

OCHOBHble

1. Tpaxnanckuii kogekc P® http://www.consultant.ru/document/cons_doc LAW 5142/

2. Denepanpublii 3ak0H "O pexmame”" ot 13.03.2006 N 38-P3 (mociaeaHss peaakiiys)
http://www.consultant.ru/document/cons_doc_LAW 58968/

3. 3akon P® or 27.12.1991 N 2124-1 (pen. ot 01.07.2021) "O cpeacrBax MaccoBOii
undopmarmu" (c u3m. u gom.) https://www.consultant.ru/document/cons_doc_law 5142/

4. depepanpHblii 3ak0H "O mepcoHanbHBIX HaHHBIX" oT 27.07.2006 N 152-®3 (mtocnennss
penakums) https://www.consultant.ru/document/cons doc LAW 61801/?

I[OHOJ'IHI/ITCJ'ILHI)IC

5. @enepanbHblil 3akoH "OO6 mHpoOpManuy, UHPOPMAIIMOHHBIX TEXHOJOTHSIX U O 3aIIHUTE
uHpopmarun" oT 27.07.2006 N 149-d3 (mocneauss penaKimsi)
http://www.consultant.ru/document/cons_doc_LAW_ 61798/

6. VYka3 Ilpesugenta P ot 06.03.1997 N 188 (pen. ot 13.07.2015) "OO yTBepxacHUH
[Tepeuns CBeJICHUN KOH(UIEHIIMATbHOTO xapakrtepa"
http://www.consultant.ru/document/cons_doc_LAW_ 13532/

Jlureparypa
OcHoBHast
1. bacosckuii, JI. E. Mapkerunr : y4e0. mocodue / JILLE. bacoBckuii,

E.H. Bacosckas. — 3-e m3., mepepad. u gorn. — Mocksa : MHOPA-M, 2018. —

233 ¢. + [on. wmatepuansl [OJeKTpoHHBIM pecypc; Pexum pocrtymna:


http://www.consultant.ru/document/cons_doc_LAW_58968/
https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
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https://new.znanium.com]. —  (Beiciice  oOpasoBanme:  bakamaBpuar). —
www.dx.doi.org/10.12737/18431. - ISBN 978-5-16-011840-6. - Tekcr
anektponHbii. - URL: https://znanium.com/catalog/product/939196 — Pexum

JIOCTYTIA: TIO TIOJITHCKE.

2. Buxanckuii, O. C. MenemxkmenT : yueonuk / O. C. Buxanckuii, A. U.
Haywmog. - 6-e u3a., nepepad. u gom - Mocksa : Maructp : UTHOPA-M, 2020. - 656
c. - ISBN 978-5-9776-0320-1. - Tekct : osnekrpounsid. - URL:
https://znanium.com/catalog/product/1064558 — Pesxum gocTyna: 1o mojamnucke.

3. ConoBweB, b. A. Mapkerunr : yue6Huk / b.A. ConoBeeB. — M. :
NH®PA-M, 2018. — 383 ¢. — (Yuebnuku s nporpammel MBA). - ISBN 978-5-
16-002263-5. - Tekcr : AJIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/911975 — Pexwum gocTyma: 1Mo moIinucKe.

Jluteparypa 1ONOTHUTEbHAS:

4. be3 aBropa, Menemkment: Bek XXI: ¢0. crareir / mon pen. O. C.
Buxanckoro, A. 1. HaymoBa- — Mocksa : Maructp : UHOPA-M, 2019. — 352 c. -
ISBN 978-5-9776-0353-9. - Teker : AIICKTPOHHBIN. - URL.:

https://znanium.com/catalog/product/982621— Pesxum pocTyma: mo moImucKe.

S, TokapeB, b. E. MapkeTuHr HWHHOBAaIMOHHO-TEXHOJIOIMYECKUX
CTapTaroB: OT TEXHOJOTMH J0 KOMMEpUYEcKoro pesyibTara : moHorpadwus / b. E.
TokapeB. — Mocksa : Maructp : THOPA-M, 2020. — 264 c. - ISBN 978-5-9776-
0472-7. - Tekcr : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1039933— Pexwum 10CTyIa: MO MOAMUCKE.

6.2. Ilepeyenb pecypcoB HH(POPMAMOHHO-TEIEKOMMYHHKAIIMOHHOI CeTH
«HuTepHeT»
HanwuonansHast anekrponnas 6udaunorexa (HOB) www.rusneb.ru

ELibrary.ru Hayunas snextponHas 6ubnmorexka www.elibrary.ru
Onekrponnas oudmuorexa Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global
SAGE Journals

Taylor and Francis

JSTOR


https://znanium.com/catalog/product/939196
https://znanium.com/catalog/product/911975

6.3.IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Hoctyn k npodeccuonanbHbIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases
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Nenn
/1

HaumenoBanue

1

MexnyHnapoansie pedepaTuBHbIE HayKoMeTpudeckue bJl, moctymHbie B paMkax
HAllMOHAJILHOM Ioanucky B 2022 .

Web of Science

Scopus

[Tpodeccuonanpubie momHOTEKCTOBBIE BJI, JOCTYITHBIE B paMKax HaIlMOHAIbHON
noanucku B 2022 r.

Kypnansr Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

XKypuansl Taylor and Francis

[IpodeccuonanpHbIie MOTHOTEKCTOBBIE b/]
JSTOR
W3nanus o oOLIeCTBEHHBIM U TYMaHUTAPHBIM HayKam
DnekTponHas oubnmoreka Grebennikon.ru

KommnbrorepHsie cripaBOYHBIE IPABOBBIE CUCTEMBI
Koncynsrant Ilmtoc,
['apanT

7. MarepuajibHO-TEXHHYECKOe oDecredeHne 1 CHUITUHbI
.HGKLII/IOHHI)II;'I mMarepuajl i1 CTYACHTOB COIACPKHUT CTATUCTHYCCKHUEC JJAaHHBIC, a4 TaAKKEC
CPaBHHUTEIbHBIC XapaKTEPUCTUKU U3MEHEHHS TMHAMUKHA SKOHOMHUYECKUX TOKa3aTeNei.
I[JI?I IMPOBCACHUA aYyIHUTOPHBIX 3aHSATHU 110 JUCHUITIINHE H€06XO[[I/IM3, ayauropus,
ocHaienHas 11K u MyapTUMeEIMa-IpOEKTOPOM.

Cocras nporpammuoro ooecneuyenus (I1O)

Nen Haumenosanue I10 IIpousBoaurens Crnoco6
/m pacnpocTpaHeHus
(ﬂub;eH3u0HHO€ uiu
c60000HO
PACnPOCMpansiemoe)
1| Microsoft Office 2010 Microsoft JIAIEH3UOHHOE
2| Microsoft Office 2013 Microsoft JIUIIEH3HOHHOE
3] Windows 10 Pro Microsoft JIALIEH3UOHHOE
4| Kaspersky Endpoint Security Kaspersky JIMIEH3UOHHOE
5] Microsoft Office 2016 Microsoft JIUIIEH3HOHHOE

8. Obecneyenne 00pa3oBaTeIbHOIO NMpoOLECCa VIS JIUL ¢ OTPAHUYCHHbIMH
BO3MOKHOCTAMMU 3/10POBbLA
B X04¢ peaim3aly JUCHUIUIAHBI UCTIOJIB3YIOTCA CICAYIOINUE JOIMOJTHUTCIILHBIC
METOABI O6y‘{eHI/I$I, TCKYHICTO0 KOHTPOJA YCIICBAEMOCTU H HpOMe)KYTOqHOﬁ aTTecranuu
o6yqa}0u11/1xcs{ B 3aBUCUMOCTH OT UX MHAUBUIYAIBbHBIX OCOGCHHOCTCI\/’II
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JUISL CJIETIBIX U C1a0O0BUISIINX !

- JIEKUMH 0(POPMIIIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA, TOCTYIHOIO € IIOMOIIBI0 KOMIIBIOTEpa
CO CHEUUATN3UPOBAHHBIM IIPOTPAMMHEBIM 00eCTIeYeHUEM;

- MIMCHMEHHBIE 3aJ]aHUS BBIOJHSIOTCA Ha KOMIIBIOTEPE CO CIELUATU3UPOBAHHBIM IIPOTPAMMHBIM
o0ecrie4eHneM, WK MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;

- obecrieunBaeTCs MHIMBUyalbHOE paBHOMEpPHOE OocBelieHre He MeHee 300 mrokc;

- 17151 BBIIOJIHEHUS 3aaHUsI IPU HEOOXOAUMOCTH IMPEAOCTABIISIETCS yBEINUMBAIOILEEe YCTPOICTBO;
BO3MOXKHO TaKX€ HCII0JIb30BaHNE COOCTBECHHBIX YBEJINYMBAIOIINX YCTPOICTB;

- MUCbMEHHBIE 3aJjaHnsl OOPMIIIOTCS YBEIMUEHHBIM IPUPTOM;

- 9K3aMeH M 3a4€T IPOBOAATCS B YCTHOM (hOpME WM BBIMOJIHAIOTCS B IUCBMEHHON (opme Ha
KOMIIBIOTEPE.

JUTS TIIYXHUX U CIA0OCIBIIIAIINX

- Jekuud OQOPMIIIIOTCS B BHAE OJIIEKTPOHHOTO JOKYMEHTa, JHOO TPEeroCTaBIACTCS
3BYKOYCHJIMBAIOILAS anmapaTypa HHIUBHUYalbHOI'O MOJIb30BAHUS;

- MUCbMEHHBIE 3a/JaHNs BBIMOJHSIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOH QopMme;

- 9K3aMeH M 3a4€T MPOBOAATCS B MUCHBMEHHOW (hOpMe Ha KOMITBIOTEPE; BO3MOXHO MPOBEJCHHUE B
(dbopMe TecTupoBaHUS.

JUISL JIML C HApyLIEHNSIMH OIIOPHO-ABUIaTEIbHOIO allapara;

- JIeKUUH 0pOPMIISIOTCS B BHJIE AJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C MOMOIIBI0 KOMIIBIOTEpa
CO CHEUUATN3UPOBAHHBIM IIPOTPAMMHBIM 00€CIIEUEHUEM;

- MIMCHMEHHBIC 33JaHUS BBIOJHSIIOTCS Ha KOMIIBIOTEPE CO CIELUATU3UPOBAHHBIM MPOTPaMMHBIM
obecreueHneM;

- 9K3aMeH M 3a4€T MPOBOAATCS B YCTHOH (popMe WM BBITIONHSIOTCS B MUCHbMEHHOW (opMme Ha
KOMIIBIOTEPE.

ITpu HEOOXOAMMOCTH MpeLyCMaTPUBAETCS YBEIMUEHIE BPEMEHH ISl IOATOTOBKH OTBETA.

[Mpouenypa mpoBeAeHUS TPOMEKYTOYHON arTecTalMy Ui OOydYalolIWXCs yCTAaHABIUBACTCS C
y4€TOM UX MHIMBHIYAIbHBIX NCUXO(QHU3UUECKUX OocoOeHHOocTeH. IIpomexkyTouHas arTecTanusi MOXET
MPOBOAMTHCS B HECKOJIBKO 3TAIIOB.

[lpy mpoBemeHNMHM MPOUEAYpPHl OICHWUBAHHUA pE3yJIbTaTOB OOYYCHUS TpeaycMaTpUBaeTCs
UCIIOJIb30BaHUE TEXHUYECKUX CPENICTB, HEOOXOAUMBIX B CBSI3U C WHAWBUAYAIBLHBIMH OCOOCHHOCTSIMHU
o0yyaromuxcsi. ITH CpEACTBA MOTYT OBbITh MPENOCTaBICHb YHUBEPCUTETOM, UM MOTYT MCIIOIb30BATHCS
COOCTBEHHBIE TEXHUYECKHE CPEJICTBA.

[TpoBeneHre mpoleaypsl OINEHUBAHKS DPE3YJILTATOB OOYUYEHHS JOIMYCKAETCs C HCIOIb30BaHHEM
JUCTAaHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTHH.

ObecneunBaercs 10CTyN K HHQOPMALMOHHBIM U OnbIrorpaguyeckuM pecypcam B cetu iHTEpHET
JUTSL KaKJ0ro oOyuaromerocs B GopMax, aganTHPOBaHHBIX K OTPAHUYCHUSIM UX 3I0POBbSI U BOCTIPHATHUS
WHGpOpMAIUH:

JUTSL CJICTIBIX U CI1a0O0BUISIINX

- B TIeYaTHOM (hopMe yBEITMUEHHBIM HIPU(PTOM;

- B hOpMeE DIIEKTPOHHOTO JOKYMEHTA;

- B (hopme aymuodaiina.

JUISL TITYXUX W cIa0OoCbIIaIInX:

- B e4aTHou hopme;

- B hopMe DIIEKTPOHHOTO JJOKYMEHTA.

JUTs O0YHAarOLINXCs ¢ HApYILIEHUSIMH OTIOPHO-ABUIaTEIbHOTO allapara;

- B IeYaTHOU Gopme;

- B (hopMe AIIEKTPOHHOTO JOKYMEHTAa,

- B popme ayanodaiina.

VY4eOHbIe ayTUTOpPUU JUIsl BCEX BHJOB KOHTAKTHOH M CaMOCTOSTENLHOH paboThI, Hay4Has
OuOJIMOTEKa U WHBIE TOMEIICHUS JIIsl 00yUYeHHsI OCHAIICHBI CIIEIaIbHBIM 000pYyIOBaHUEM U yUEOHBIMHU
MECTaMH C TEXHUYECKHMH CPEJICTBAMU O0Y4YEHUS:

JUTSL CJICTIBIX U CI1a0O0BHISIINX

- YCTpOMCTBOM /715l cCKaHMpoBaHuA U ureHus ¢ kamepoid SARA CE;

- muctuieeM bpaiinsg PAC Mate 20;

- npunTepoM bpaiing EmBraille ViewPlus;

JUISL TITYXUX W cIabOoCIbIIIaIInX:

- aBTOMaTH3UPOBAaHHBIM pabOYUM MECTOM JIJIsl JIOJIEH C HapyIlIEHHEM Cllyxa U cllaboCTbIIIaIInX;

- aKyCTUYECKUH YCUIIUTEb U KOJIOHKHY;
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U1 00YYaroLMXCsl ¢ HapyLIEHUsIMU OIIOPHO-ABUIaTEIbHOIO allapara;
- IEPEABMKHBIMH, PEryJINpyeMbIMH 3proHoMIuecKuMuy aptamu CH-1;
- KOMIIBIOTEPHOM TEXHUKOH CO CIIIHaIbHBIM MIPOrPaMMHBIM 00eCTICUCHHEM.

9. METOAUYECKHUE MATEPHUAJIbI
9.1. IlnnaHbl cCeMMHAPCKUX 3aHATH.

Heab ceMUHAPCKUX 3aHATHI: HAllpaBJeHA HA MPAKTUYECKOE BKJIIOYEHHUE CTYICHTOB B
CaMOCTOSITENIbHYIO HCCIIEIOBATEeNIbCKYI0O M aHATUTHYECKYI0 padoTy, Kacarollylocs OCHOBHBIX
pa3esioB U TEM Kypca.

Cxema cemuHapcKoro 3aHsaTus (yueOHas mapa JIMTenbHOCThI0 90 MUH.): OJHII-OMPOC HA
NpeAMET YCBOGHMsI TeopeTruyeckoro marepuana (10 MwuH), Ompoc MO BBITOJIHEHHOMY
nomamrHemy 3agaHuio (30 MuH), IHUCKyccHsl TO 3KOHOMHYECKHMM TmpoOiemam (10 muH),
tectupoBanue (15 mun.), noknag-npesentanus (15 MuH) OTBETHI Ha BOIPOCH CTyAEeHTOB (10
MUH).

Cemunap Ne 1
Tema «IlonsiTHe M cymHocTh MapkeTuHra. Lleau m (QyHKOMM MapKeTHMHra. JBOJIIOLMA
Pa3BUTHA MapKeTHHra. ®opMUpoBaHUe KOHUENIMH MAPKETHHI A IeTCKHX TOBAapOB»
Bompocs! 1i1st 06cyxnenus:
1. CymHocTb 1 ciennpuka MapKeTHHIa B COBPEMEHHBIX SKOHOMHUECKUX CUCTEMAX.
2. XapaKTepI/ICTI/IKa OCHOBHBbIX KOHHGHHI/Iﬁ MAapKCTHHI'a B OpraHu3anuiax.
3. OcobeHHOCTH MapKeTHHTa IETCKHX TOBApOB.

Cemunap Ne 2
Tema «Oxpy:xamomasi cpeaa MapKeTHHIa»

Bompocsr qist 06cyxaeHus:

1. Mukpocpena ¢pyHKIMOHHpOBaHUs. DAaKTOPBI MUKPOCPEBI, NX B3aUMOCBS3b M Y4aCTHE
B pa3palOTKe MJIAHOB MAPKETHHTA.

2. Maxkpocpena ¢yHKIMOHUpOBaHUS (UPMBL. DaKTOPB MaKpOCPEIbl, UX COAEpIKaHUE
B3aMMOCBS3b U BIIMSHUE Ha IPUHATHE PEIIeHU B cepe MapKeTHHTa

Cemunap Ne 3
Tema «Opranuszanus MapKkeTuHra Ha gpupme»

Bomnpocs! 11 o0cykaeHus:

1. Opranusanus ciyx0Obl MApKETUHTa B OpraHU3al1u.

2. IlonsTHE OpraHn3alluOHHON CTPYKTYPbl YIIPABICHUS.

3. Bupl opraHu3aliMoOHHBIX CTPYKTYp yIpaBieHUs Ciiyxk00i mapkeruHra. Oco0eHHOCTH
UX ITOCTPOEHMS, X JIOCTOMHCTBA U HETOCTATKH.

Cemunap Ne 4
Tema «KommiekcHoe n3yyeHue pbIHKa»
Bomnpocs! 11t 06cyxaeHus:
1. OcHOBHBIE HANIPABICHHUS PHIHOYHBIX UCCIICTOBAHHUI B MApKETHHTE.
2. Knaccudukanuu BUJ0OB U TUIIOB PHIHKOB.
3. Ocobennoctu paboThl Ha phIHKE b2b.
4. IToHsATHE KOHBIOHKTYPHI PhIHKA.
5. CyIHOCTh 3aK0HA CIpoca. 3aKOH MPEJI0KEHUS.
6. Ponb KOHKYpEHIIMM Ha phIHKE. BUbl KOHKYPEHIIUH.
7. IloHsITHE KOHKYPEHTOCTIOCOOHOCTH TOBApPOB U OPraHU3aIIH.

Cemunap Ne 5
Tema «CermeHTHPOBaHHME PHIHKA»
Bompocsr qist 06cyxaeHus:
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1. Ilpu3Haku cerMeHTaluu U HE0OXOANMbIE MAPKETUHIOBbIE CTPATErMH I UX OXBaTa.
2. Kputepuu npu cerMeHTHPOBAHUHU PHIHKA.
3. Lenb u 3a1aun no3uMoHupoBanHus. IIporecc no3uoHNpoBaHHUs.

Cemunap Ne 6
Tema «MapkeTUHroBass HHGpOpPMALUA U MAPKETHHIOBbIE UCCJIEI0BAHUNA»

Bomnpocs! mist o6cysxneHus:

1. KoHnenmusi cucTeMbl MAPKETUHTOBON HH(OPMAIIHH.

2. 3apyOeXHBIE CHUCTEMBI TMOJACPKKHM MApPKETHHTOBBIX pEIICHUH u  MpoOIeMbl
POCCUMCKUX IIPEANPUATAN UX IPUMEHEHUS.

Cemunap Ne 7
Tema «A3ydyeHune NoOKynarTeJbCKOro nNoBeJaeHust NoTpeduTeen»
Bompocs! 1u1st 06cyxaeHus:
1. Tlokynatenbckoe MOBeJIEHUE.
2. Tlpoctas u crmoxHast MOJIEIb MOKYTIATEIbCKOTO TOBEICHHSL.

Cemunap Ne 8
Tema «ToBapHasi moauTHKA GUPMBI»
Bompocs! 1i1st 06cyxneHus:

1. [TpomyKTOBast KOHIICTIIIUS B MAPKETHHTE.
2. Krnaccudukanus ToBapoB U YCIIyT.
Cemunap Ne 9

Tema «ToproBbie MApKH M TOBapHbIE 3HAKH (OpeHIMHT)»
Bomnpocs! 11t 06cyxaeHus:
1. PeiHouHas arpuOyTHKa TOBapa: TOBapHas Mapka, pupMeHHOE UMsi, GUPMEHHBII 3HAK,
TOBApHBIN 3HAK,
2. (UpMEHHBIH CTHIIb. YTIaKOBKA TOBapa.

Cemunap Ne 10
Tema «IleHooOpa3oBaHue U IeHOBasi MOJUTHKA GUPMBI»
Bompocs! 1i1st 06cyxneHus:
1. Meroauka pacyera HCXOJHOU IIEHBI HAa TOBAp.
2. Onpenenenue crpoca. 3aBUCUMOCTh MEXIy IIEHOW U CIIPOCOM. DJIaCTHYHOCTh CIpoca.

Cemunap Ne 11
Tema «IloauTHKA TOBAPOABHKEHUSI H OPraHU3anus cObITa»
Bompocs! 11st 06cyxneHus:

1. [ToHsITHE «TOBAPOJIBHIKEHUE» U «COBITY.
2. Kanan pacnipenenenus. YpoBeHb KaHajIa pacpe/IeIICHUS.
3. Bunbl cOBITOBBIX CTpaTeruii.

Cemunap Ne 12

Tema «KoMmIiekec MApKeTHHIOBbIX KOMMYHHUKALMH U NIPOJABUKEHHE TOBAPOB HA PbIHKE»
Bomnpocs! 11t 06cyxaeHus:
1. TloHsiTHE KOMMYHUKAaTHBHOTO MpOIlecCa B MApKETUHTE, €r0 3Tallbl.
2. Pemenus, npuHUMaeMble Ha Pa3IMYHbIX dTarlaX KOMMYHUKAaTUBHOIO poLiecca.

Cemunap Ne 13
Tema «CTpaTernyeckuii MApKeTHHI»
Bomnpocs! 11t 06cyxaeHus:
1. IIpennochuIKyu BOZHUKHOBEHUS, IPUHIUIIBI U YEPTHI CTPATErMYeCKOr0 MapKEeTHHTa.
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2. Pazgenbl cTpaTernyeckoro MapKETHHIOBOTO TUIAHA.

3. IloHsITHE MUCCUU U CTPATETUYECKUX LIEJIEH OpraHu3aluy.
4. Knaccudukarus cTpareruii MapKeTHHTa.

5. Crparerudeckuil ayaur.

Cemunap Ne 14
Tema «MeKIyHAPOIHBIA MapKETHHI»
Bompocs! 1u1st 006cyxaeHus:
1. Ocob6eHHOCTH MEXIYHAPOAHOTO MApPKETHHTA.
2. ®opMbl OpraHu3aLUu MEXTyHAPOIHOM 1EATENbHOCTH.

9.2. MeToauvecKue peKOMEHIAIUH MO MOAT0TOBKE MUCbMEHHBIX padoT

[IpeseHTanmus - JOKYMEHT WM KOMIUIEKT JIOKYMEHTOB, IpeIHA3HAUYCHHBIA IS
MIPE/ICTABJICHHS MaTepuara.

Lenb mpe3eHTaIMK - JOHECTH O 1IeJIEBOI ayIUTOPUH MOJTHOLEHHYIO HH(popMaluoo 00
00BEKTE MpEe3eHTAIMU B y100HOH opme.

[IpeseHTanus MOXKET MPEACTaBIATh COO0H COUYETaHHE TEKCTa, TUIIEPTEKCTOBBIX CCHIIOK,
KOMITBIOTEPHOM aHWUMaluM, Tpaduku, BHUACO, MY3BIKH M 3BYKOBOTO psifia, KOTOpbHIE
OpraHM30BaHbl B €IUHYI0 cpeny. lIpe3eHTanuss MMeeT CIOXKET, CLIEHapHuil U CTIPYKTYpY,
OpPTaHW30BAHHYIO Ul YAOOHOTO BOCHpHUATHS WHPOpMarmu. OTIMYUTETPHOH 0COOCHHOCTHIO
MIPE3CHTALIMKA SIBIIACTCS €€ MHTEPAaKTUBHOCTh, TO €CTh CoO3JaBaeMas JUIsl I10Jb30BaTes
BO3MOKHOCTh B3aMOJICUCTBHS Y€pPE3 SJIEMEHTHI YIIPaBICHUS.

TpebGoBaHUs K TOATOTOBKE MIPE3CHTAIINHN

1. He 0onee 10 ciatinos

2. Kpatkoe Te3ucHoOe, CXeMaTUYHOE U3JI0KEHHE MaTeprana

3. Vcnonb30BaHre WITIOCTPALIUT

4. TlpuBeneHne CTATUCTUUECKUX JAHHBIX C YKa3aHUEM WH()OPMAIMOHHBIX UCTOUHUKOB

[lepBBIii JTUCT — 3TO TUTYIBHBIM JIUCT, HA KOTOPOM OO0S3aTE€IbHO JOJIKHBI OBITH
MPE/ICTABJICHBI: Ha3BaHUE TEMBI IOKJIaa U (paMUJIusi, UMs, OTYECTBO aBTOpA.

Ju3aliH-5proHoMHuYecKue  TpeOOBaHUA: COUYETAEMOCTh  IIBETOB, OTPAaHUYEHHOE
KOJTMYECTBO OOBEKTOB Ha crlaije, IBET TekcTta. B  mpe3eHTannu HEOOXOAUMBI
UMIIOPTUPOBAHHBIE 0OBEKTHI M3 CYIIECTBYIOMINX HU(PPOBBIX 00pa30BaTEIBHBIX PECYPCOB.

B mpeseHTanuu nokiaga JOJDKHA TMPOCIIEKUBATHCS JIOTUKA W3JIOKEHUS Marepuaa.
TekcToBast uyacTh ciaiija JOJDKHA OBITH TpeACTaBieHa B Te3ucHOW ¢opme. Ecmu aBTop
MPUBOAUT CTATUCTUYECKUE WIM aHATUTHYECKUE TAaHHBIE, TO HauboJiee Moaxosiend popMoi
SBIISIETCS] HCTIONBb30BaHKE TPAdUKOB U JUArpamMm, HarisgHO JEMOHCTPUPYIOIIUX CIIETaHHbIE B
X0/J1e paboThI HAJl JOKJIAJ0M BBIBOJIBI.

B odopmnenun mnpeseHTanuii BBIIEISAIOT ABa Onoka: odopmileHHe ClaloB U
npejacTaBieHre nHGopMay Ha HUX. {15 co3gaHust KaueCTBEHHOM MPE3eHTAIM HEOOXO0IUMO
cobOmronathk psan TpeOGoBaHUM, MPEIBABISEMBIX K O(DOPMIIEHHIO NaHHBIX Ol0KOB. Bo Bpems
Mpe3eHTanu 04eHb 3(PPEKTHBI TaK HA3bIBAEMBIC «BO3JECHCTBYIOIINE CIAWABI»Y. IJTO JIOJDKEH
OBITH HanOoJee 3aMOMUHAIOIIHIICS 00pa3 MPE3eHTAINH B IIEJIOM, HAIPUMED, PUCYHOK, KOTOPBII
MO>XHO OCTaBHTh Ha dKpPaHE MOCe OKOHYAHUS Mpe3eHTanun. JIro0ast mpe3eHTanus cTaHeT 6osee
s deKkTUBHON, eclu OHa OYyIeT MPOWUTIOCTPUPOBAHA CXeMaMHu U auarpammamu. [Ipu 3TOoM
BOXHO HE Teperpyxkarb HX TmosicHeHWsMH. Ecam npm mojgade wmarepuana BO3HHKAET
HEOOXOJUMOCTh JIEMOHCTpAIMK TaONHIl, TO PEKOMEHAYeTCS BBIIENSATh IBETOM Haubolee
Ba)KHBIE CTPOKH M CTOJIOIIBI TAOJIUIIBI.

Hcnonbs3oBanne WIUTIOCTpallMii M aHUMAlMM B MPE3CHTALMM JIOIYCKAeTCs, OJIHAKO
UCIIONTb3yeMbIe TpapuiecKkue 00BEKTHI JOIKHBI OBITh JJOTHYECKU CBS3AHBI C TIPE/ICTABICHHBIM
Ha CJaiflax TEeKCTOBBIM MaTepHalioM, a TaKXe OBITh KOPPEKTHBIMU WU YMECTHBIMU JIJIS
MIPEICTABJICHHS B yUeOHOUM ay TMTOPUH.
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OOBbeKTHI Ha cllaiflax MOTYT cpa3y IPHUCYTCTBOBATh Ha cllaiifjaX, a MOTYT BO3HHUKATh Ha
HUX B HYXXHBII MOMEHT IO >KEIaHHUIO TOKJIAIYMKa, YTO YCHIWBACT HATJISAHOCTH JTOKJIana U
MPUBJIEKAECT BHUMAHHUE ayJUTOPHUH UMEHHO K TOMY OOBEKTY WJIA TEKCTY, O KOTOPBIX B JIAHHBIN
MOMEHT UJIET Peyb.

Pexomenoauuu no noozomoexe 0oxknaoa
Hoknan sBusercs OAHONM U3 (GOpPM HCCIEI0BATENbCKOM pPabOThI CTYJIEHTOB, TaKXKe
(dbopMoOii TeKyIIIeH aTTeCTalllK CTYICHTOB.
3aayeil MOArOTOBKH JI0KJIa/1a SBISETCS:
e PaszButue ymeHus orOopa M cucTeMaTH3allii MaTepuasa 1o 3aJaHHON TeMe;
e  dopmMmupoBaHHE YMEHHS MPEACTABICHUS CBOCH PabOThI B ay IUTOPHUH.
[Tporiecc NOATOTOBKM AOKJIa1a BKIIIOUAET B Ce0s1 HECKOIBKO ITAIOB!
CocraBienue miaHa paboThI.
[Tonbop nurepatypsl 10 BEIOPAaHHOW TEME.
Hanucanue copep:xarenbHO yacTu JOKIJIaJa.
[TonroToBka BEIBOJOB IO MPOAETAHHON padoTe.
O0Bem paboTsl JomKeH cocTaBiaTh He Oonee 10 crpanun, 14 mpudt TimesNewRoman,
yepes 1,5 unTepnana.
Odopmnenue pabOThI:
TuTyJIbHBIN JHCT.
Brenenue (oTpaxkaeTcst akTyalbHOCTh BRIOPAHHOM TEMBI JOKJIA/1a).
OcHoBHasl coiepKaTenbHas 4acTh.
3akiroueHue (OJDKHBI OBITh COPMYIUPOBAHBI OOIIME BBIBOJABI IO OCHOBHOM TEME,
OTpaXeHO COOCTBEHHOE OTHOIICHHE K MPOOIEMHOMN CUTYaIUN).
Crnrcok UCoIb30BaHHON JIUTEPATYPBHI.
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Ilpunoscenue 1
AHHOTALIUA TUCHUIIJIINHBI

Heas aucuMmiauHsl — copMupoBaTh y 0OydalONIMXCS CHCTEMY 3HAaHUH O
MapKETUHIOBOM JEATEIBHOCTH U POJIM MAPKETUHIA B COBPEMEHHON PBIHOYHON YKOHOMUKE.
3agauyu AUCHMILINHBI:

® paccMOTpEeTh OCHOBHBIE HAIpPaBICHHUS (POPMUPOBAHUS KOHLEMIMA MapKETHHTa, B TOM
YHCJIe KOHLEMIUH JETCKUX TOBapOB;

® JaTh NPEICTAaBICHME O LEISIX M (PYHKUUAX MApKETHHIa KaK TEOpUU M IPAKTHKH
yIpaBJIEHUS,

® PpaCKpBITh COJEp)KaHUE CpeIbl MAPKETHHra M BIMSHUSA (HAKTOPOB JAHHOM Cpeabl Ha
IPUHATHE PELICHUN B cepe MapKETHUHTa;

®  U3JI0KUTh OCHOBBI OpPraHU3allMy MAPKETUHIAa B OpraHU3aluy;

® [I03HAKOMHUTb OOYYaIOLIUXCS C HMOHATHHHO-KaTeropHajbHbIM alnapaToM MapKeTHHIa U
MHCTPYMEHTAMH KOMIIJIEKCHOTO U3yUYEHUS PhIHKA,

e chopmupoBaTh y CTYACHTOB 3HAHHS O MEXaHHU3ME ONPEICICHHS TIEPCIEKTUBHOTO PHIHKA
yTeM IPUMEHEHUSI HHCTPYMEHTOB CErMEHTUPOBAHUSI PhIHKA, BBIOOPA 11€JIEBOTO PhIHKA U
NO3ULMOHUPOBAHHUS ITPOLYKTa,

® JlaTh YETKOE IPE/CTaBIIEHUE O MApKETHHIOBOM MH(OpMAIMOHHOW cUCTeMe, Mpolecce
MapKETHUHIOBBIX MCCJIEAOBAHUN, OCOOEHHOCTSIX HCCIIEOBAHMSI CpEIbl MapKETHHra,
PBIHKA, KOHKYPEHTOB, IOTpeOUTENEH;

e chopMupoBaTh LEJIOCTHOE MpPEACTaBIEHUE 00 OCHOBHBIX TEHACHUMAX H3y4YEHUs
MOKYTATEIbCKOT0 MOBEJACHUS OTPEOUTENEH;

® J1aTh YETKOE IpEeJCTaBlIeHHE O (POPMUPOBAHUU NPOTYKTOBOW IMOJIUTHUKE OpPraHU3ALMU U
NOPUHATHM pEIIeHUH O TOBapHOH Mapke, (akTopax, ompeaenstomux 3¢QeKTHBHOCTH
[ICHOBOW TMOJUTHKH OPTaHM3ALUHU, O MEXaHH3Me (HOPMHUPOBAHHS COBITOBOU IMOJIUTHKH,
KOMIUIEKCE MAPKETUHIOBBIX KOMMYHHUKALUH;

® DACKDBITh COAEPKAHUE OCHOBHBIX CTPAaTErMi MAapKETHMHIA U CTPATETMYECKUX ILJIaHOB
OpraHMu3ai U HHCTPYMEHTOB MEXAYHapOIHOIO0 MapKETHHTa.

B pe3ynbrare oCBOCHUS TUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNICS TIOJDKEH:
3unamop:

o METO/bI PHIHOYHBIX MCCIEIOBAHUMN U aHAIIN3A;

o METOABl  MPOBEACHUS  MApKETHHIOBBIX  HCCIEAOBAaHUN  PAa3IMUYHBIX  KaTeropui
noTpeOuTeNneil 1 MapKeTHHIOBOTO aHaJIM3a PhIHKA,;

o OCHOBHBIE HaIIPABJICHUSI MaPKETUHIOBOM JEATEIBHOCTH;

o MOJIEJIN U UHCTPYMEHTBI CTUMYJIMPOBAHHUS CIIPOCa U MPOJBUKEHUS TOBAPOB ONTOBBIM U
PO3HUYHBIM MOKYIIATESIM.

o METOJI0JIOTHIO pa3paboTKK aKTUBUPOBATh MOTPEOUTENBCKUM CIIPOC;

o MapKETHUHTOBBIX Pa3/iesioB OM3HEC-TIIaHa

. Ymemos:

o aHAJIM3UPOBaTh, CHHTE3MPOBaTh U KPUTHUUECKH PE3IOMHUPOBATH OOJbIINE OOBEMBI
uH(pOpMalLlU 0O MapKETHUHTOBOIL cpesie;

o CTUMYJIMPOBATh YYACTHUKOB CUCTEMBI COBITA TOBAPOB.

o MIPOBOAUTDH aHAIN3 MApPKETUHIOBOU JESITEIbHOCTH;

o BBISIBJISITH MOTEHI[MAIbHBIE BO3MOXHOCTHU M YIPO3bl BHEIIHEH Cpe/Ibl Ui OpraHU3aliu.
Bnaoemp:

o HaBBIKAMU OCYIIECTBICHHSI MAPKETUHTOBOM JIESITEIbHOCTH Ha MPEIPUITHH,

o HaBbIKAMU  IIOJTOTOBKM MAapKETHHTOBBIX pa3JieioB OHW3HEC- IIJJaHa HaBBIKAMHU

MOHMTOPHHTA YJIOBJIETBOPEHHOCTH MOTpEOUTENEH TOBAPOB;
. HaBbIKaMU pealn3alii MEPONPUATUI IO CTUMYIUPOBAHUIO COBITA;



TEXHOJIOTHUAMU IIPOJABUKCHHA TOBAPOB.
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