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1. IlosicHuTeIbHAA 3aNUCKA
1.1. Heab u 32124 JAUCHMILIIHHBI

Lens OUCHUMIMHBI - TOATOTOBUTH BBIMTYCKHUKA, OONAJArONIeT0 3HAHUSMU B OO0JACTH
cnienn(MKH AETOBBIX KOHTAKTOB, YMEHUSIMHU M HAaBBIKAMH KOMMYHHKAIIUU B JIEJIOBOM cdepe.
3amaun TUCIUTUIUHEIL:
a) JaTh MpeicTaBlieHHe 00 OCOOEHHOCTSIX OH3HEC-KOMMYHHUKAlUNH KaK MHOTOYpOBHEBOTO
nporiecca, 00 HCTOPUM ATUKH JIEIOBOTO OOIIEHUS U IETIOBOTO STHKETA;
0) cdhopmMupoBaTh HaBBIKM TIIOBEJICHUS, COOTBETCTBYIOIIETO TPEOOBAaHUSAM HOPM  JUISI
YCTaHOBJICHHS JICTIOBBIX KOHTAKTOB;
B) paccMOTPETh OCHOBHBIC NPHUHIUIBI KOPIIOPATHBHOM OTHKH W CIIOCOOBI CO3/IaHUS
KOPIIOPATUBHOT'O KOJEKCa KOMIIaHHUH;
T) 1aTh MPEACTaBICHUE 00 OCHOBaX KOH(DIMKTOIOTUH B JIETIOBOM cepe;
1) copMUpOBaTh KOMILJIEKC 3HAHUM M HABBIKOB, MO3BOJIAIONNX 3((EKTUBHO NPOBOAUTH
My OIMYHBIE BRICTYIUICHUS, COBEIAHHS U JIETIOBBIC TIEPErOBOPHI, OCYIIECTBISTH JIEIIOBYIO TIEPEITUCKY.

1.2. IlepeyeHb MIAHUPYEMBbIX Pe3yJIbTATOB 00y4YeHHsI M0 JMCIUILINHE, COOTHECEHHbIX ¢
HHAMKATOPAMH AOCTUKEHUS KOMIIETEHIM I

1.3.
Komnerenuuu NuaukaTopbl Pe3yabTaThl 00y4eHHs
KOMIIeTeHI i
OIIK-4 Cnocoben OIIK-4.1 3HaTh:  OCHOBHBIE IPHUHLMIIBI  JIEJIOBBIX
npeiaraTb 5JKOHOMU4ECKH U | DopmMyIupyeT KOMMYHHKAIMi:  CIOCOOBl  OpraHu3aluu,
(uHAHCOBO OOOCHOBAHHBIE | MPEIOKEHUS 110 IIOJATOTOBKM M OCYILECTBJICHMSI  JIEJIOBBIX
OpraHHU3aIOHHO- MOBBIIICHUIO KOHTaKTOB, B TOM 4YHCII€ C HCIIOJIb30BAHHEM
yrpaBjieH4Yeckue pemenus B | apdexruBHOCTH COBPEMEHHBIX  CPEICTB  KOMMYHHUKAIIHU;
npodeccuoHanbHOM MPUHUMAEMBbIX cnenu(uKy, BO3MOXXHOCTH U OrpaHUYCHUS
JEeSITEIbHOCTH YIPaBICHYECKUX Pa3IMYHBIX BUJIOM KOMMYHHUKAITUH.
pelieHui B YMeTh: NpPUMEHATH CHOCOOBI TMepenayu U
npodeCCHOHATBLHON | IpuemMa uHpopManuy, AHATM3UPOBATH
JESITEIbHOCTH Ha KOMMYHHKAI[IOHHBIE MIPOLIECCHI B
OCHOBE aHaJIn3a OpraHu3aly U pa3padaThIBaTh MPEIIOKEHHS
SKOHOMUYECKUX U | MO0  uX  3()PEeKTUBHOCTH, OPraHU30BATH
(UHAHCOBBIX MOJTOTOBKY M IPOBEACHUE JICIOBOW Oecempl;
nokasarenen COBEIaHUs,  Mpe3eHTaluH,  MyOJIUYHOTrOo
BBICTYIUIEHUSI, II€PETOBOPHOrO IIpOIECcCa, B
TOM YHUCJIE€ C UCIOJIB30BAHUEM COBPEMEHHBIX
CPEICTB KOMMYHMKAIIH; COCTaBIISITh
JIOKYMEHTbl ~ BHYTpPEHHEH W  BHEIIHEH
NIEPENUCKH C  LEIbI0  YCTAaHOBJIEHUS W
nojaaepKaHusi Ou3HeC KOHTAKTOB
Brnaners: HaBbIKaMU, HEOOXOAMMBIMU JIJISI
KOMMYHHKAIUHU B peanu3aliu OuzHec-
MPOIIECCOB, KOMMYHUKATUBHBIMH HAaBBIKAMU
B3aMMOJICIICTBUS B JIEJIOBOM CpeJie, HaBbIKaMU
BEJICHUS COBEIIaHMs, HABBIKAMU Ty OITHYHOTO
BBICTYIUICHHSI, HABBIKAMU JIOTHYECKU BEPHOTO,
apryMEHTHPOBAHHOI'O U SICHOI'O IOCTPOEHUS
YCTHOW U MMCbMEHHOM pEUH.
[K-2 Crnocobuocts | ITK-2.1 Cobupaem | 3HaTh: CTWINCTUKHA JICTIOBOTO  OOIICHHS,
coOupars, POBOJNTD | U ananuzupyem | OCOOGHHOCTH pa3HBIX BHUJOB YCTHBIX U




MOHUTOPHHT U O00pabOTKy | ucxoouvie OauHble, | MUCBMEHHBIX (OPM AETOBON KOMMYHHKAIIWH,
JNaHHBIX ISl TPOBEACHHS | HeoOX0OuMble O | JENOBasi STHKA M KOPIIOPATUBHAS KYJIBTypa.

pacueToB  DKOHOMUYECKHX | pacuema YMmeTs: BBICTPanuBaTh JIEJIOBbIE

nokaszarenel JesATeIbHOCTH | 9KOHOMUYECKUX U | KOMMYHHUKAIMH c COTPYAHUKAMU

XO3AUCTBYIOIINX CYOBEKTOB | cOyuUanbHo- (mompazneneHusMU) — KOMIIaHWHM,  OwW3Hec-
9KOHOMUYECKUX napTHepaMH, KIIMEHTaMHU.
nokaszamesnet, Brnaners: HaBbIKaMU BBICTPaNBaHUSA
xapaxmepuszyrowux | 3pHEKTUBHBIX YCTHBIX JIEJIOBBIX
OesamenbHOCmb KOMMYHHUKAIM (IyOJIMYHOTO BBICTYIUICHUS,
X03AUCMEYIouUX BEJCHUs CIOpa, JUCKYCCUH, IIOJIEMHUKHU,
cy6veKkmos CaMOIIPE3EHTAIMM); HABBIKAMU COCTAaBJICHUS

MUCBMEHHBIX  JENOBBIX  KOMMYHMKAIIHIA;
HaBbBIKKM TNPUMCHCHHA I[GHOBOﬁ 3TUKHU U
3HAHUM O KOPHOPATHUBHOM KYJIbTYype B
JEJI0BOU KOMMYHUKaIINU opraHu3anuu
(mospazaeneHusi, KOMaHIbl)

1.3. MecTO IUCUMIVIMHBI B CTPYKTYpPe 00pa30BaTeJIbHOM NMPOrPaMMbl

JucuunnuHa «bu3Hec-KOMMYHUKALUW» OTHOCHUTBCS K 4acTH OJjoKa JAMCHUIUIMH Y4eOHOTO
mwiana, (GopMHpyeMOH ydaCcTHHUKAMU 0OOpa3oBaTENbHBIX OTHOIICHUH W  pealu3yeMoil  Ha
skoHoMu4eckoM (akynbrere UDVII PITY.

JIJiss OCBOCHUS AWCIMILTUHBI HEOOXOIUMBI 3HAHUS, YMECHHS U BIaJICHUsA, CHOPMHUPOBAHHBIC B
XO0/le H3Y4YEHHs CIEAYIOUMX JIUCHUIUIMH: «OCHOBBI NIPEANPUHUMATEIBCTBA», «IKOHOMHUKA
OpraHu3aLui.

B pesynbrare oOcBOeHUS AMCHUIUIMHBI (OPMUPYIOTCS 3HAHMS, YMEHHS U BIAJCHHUS,
HEeoOXOMuUMBbIC  JUII  CAaYyd  TOCYIJApCTBEHHOTO  OSK3aMEHa W BBIMOJTHEHHS  BBIMTYCKHOU
KBaTM(UKAITMOHHON PabOTHI.

2. CTpyKTYypa AMCUUIJIMHBI
OO61mas TpyJ0€MKOCTh JUCIUTUIMHBI COCTaBIET 3 3.€., 108 akageMuueckux 4acos.

CTpyKTypa IMCUUIJIHHBI 1Jis1 04HO# (PopMbI 00yUeHust

O0beM IUCHUILIMHBI B (OpPME KOHTAKTHOW pPabOThl OOyYalOmUMXCs € TeAarorudecKuMu
paboTHUKaMu © (WJIK) JUIAMH, TPUBIEKAEMBIMH K pealu3allid 00pa3oBaTeIbHOW MPOTrpamMMbl HA
WHBIX YCJIOBHSX, IIPU MPOBEICHUH YICOHBIX 3aHATHI:

Cemect | Tum ydeOHBIX 3aHATHIA KonnuectBo
p 4acoB
6 Jlexun 18
6 CemuHapsl 24
Bcero: 42

O0veM nauCHUIIMHBI B (OpME CaMOCTOSTEIbHON paboThl 00y4aromuxcs cocTaBisier 66
aKaJeMHUUYECKUX YacOB.

CTpyKTypa JUCUMILIIMHBI 1JIA 0YHO-32049HOI opMbI 00yUeHM s

O0beM HIUCHUIUTMHBI B (OpME KOHTAKTHOM pabOThl OOYyYarOIMXCS C MeJarormdyecKuMu
paboTHHKaMU W (WJIM) JUIAMHU, TPHUBJICKAEMBIMU K peaju3alui 00pa30BaTeIbHOW MPOrpaMMbl Ha
UHBIX YCIIOBHSX, TP MIPOBEACHUHU YUSOHBIX 3aHATHI:

| Cemect | Tun yuyeOHbIX 3aHITHI | KonunuectBo




p 9acoB
Jlexun 12
CeMuHapbl/1ab0paTopHbIC pabOTHI 12
Bcero: 24

O0beM nuCIUIUIMHBI B (hOpMe CaMOCTOATEIbHOW paboThl 00yYarIMXCs CcocTaBiseT 84
aKaJIeMHUYECKUX YaCOB.

3. Coaep:kaHue TUCHHUIIMHBI

Ne n/m HanmeHnoBanue pasnenon Conepxanue
JUCHUTUIUHBI
1. Cnenuduka 1 STUYECKHE Teopernueckass W mOpuKIagHAs STUKA. MeCTO STHKU B
MIPUHIIUATIBI OU3HEC- JIEIIOBBIX KOMMYHUKAIUSAX. JTUKAa OM3HEC-KOMMYHUKAIIHIA
KOMMYHUKaIUH Kak pa3sHOBUIHOCTb MPUKIAAHON >TUKH. DYHKIUHU STUKHU

JIEIOBOTO  OOIIEHUS. DOBOJIONMS B3IJSI0B HAa ITHKY
neixoBoro ooOmeHusa. [lonsarue oOmenus. OOIEeHME Kak
CJIIOKHBI MHOIOYpOBHEBBIM mpouecc. llepuenTtusBHas
cTtopoHa obmenus. Unentuduxarus u pednexcus. Buapl n
dopmbr  oOmeHus. IlepBuuHOe W BTOpUYHOE OOIICHHUE.
Bocnpusitue u mnoHumMaHue B Ipolecce  OOIIeHHS.
OcobeHHocTH BepOAJIbHOTO U HEBEpOAIbHOTO OOIICHHUS.
OOmenne kak KOMMyHHKanusi. KaHanbl KOMMYHUKAIIHU.
Monenn koMMyHHKaruu. KoMMyHUKaTUBHBIE Oapbephl.
3HavyeHWEe pPEYeBOro OOIIEHUs. YMEHHE TOBOPUTh U
yMeHHe caymarb. AKTUBHOe ciymanue. OmmOku
cnymanus. OCOOEHHOCTH  JCIIOBOH  KOMMYHHKAITUH.
KoMMyHMKanuss Mexay  opraHu3alMedl U Cpeloi.

KommyHukanus MEXIY MO/IPA3/ICIICHUSMH.
KommyHnukanus MEXKIY PYKOBOAUTEIIEM u
MTOAYNHEHHBIMU. Hedopmanbubie KOMMYHHKAIUU.

HeBepbOanbHble CUTHambl B JEJIOBOM OOINEHUH M WX
TpakToBKa. PojeBoe mnoBeneHHe B JAENOBOM OOLICHHUH.
HckyccTBO MaHUITYIIALMU B 1€I0BOM 001ieHnu. OCHOBHBIE
MEXaHHU3Mbl BO3JIEHCTBUS B MPOIECCE JEIOBOT0 OOIIEHHUS.
D¢ ¢dexkTuBHOCTh  JENOBOrO  OOWmEHHST W IyTH €€
noBbIIeHUsl.  OCHOBHBIE ~ MEXaHU3Mbl  MHTETrpaluu
TUYECKUX HOPM M NPHUHLHUIIOB B CHCTEMY JEJIOBBIX
kKoMMyHHKaIil. CymHOcTh U (QYHKIMH STHYECKOIrO
KOJEKCa. DTUKET KaK CUCTEMa HOPM U MPABUJI TOBEACHHUS.
[TousiTue nenoBoro 3Tukera. MIcTopusi 1€I0BOrO 3THKETA.
OOu1re NPUHLMITEL ¥ TIPAaBUJIA JEJIOBOTO 3THKETa. PeueBoit
sTukeT. OCHOBHBIE TIpaBWJia JTHKETa HeBepOaIbHOIrO
OOIIIeHUS. [IpusercTBue, IIpe/ICTaBICHUE,
camomnpe3eHTalys. Bu3uTHas kapTouka Kak HEOOXOIUMBIH
aTpuOyT nenoBoro oOmeHus. TpeOoBaHHS STHKETa K
BHEUIHEMY OOJIMKY M MaHepaM IOBEIEHHUS MY>XYUH U
KEHIUH B TIpoIlecce JAEJOBOTO OOIIEHUS. DTHYECKHE
acnekTbl KpUTUKU. OCHOBHBIE TIpaBWiIa KpPUTHUKH B
kosuiekTuBe. I1paBuiia npenogHeceHus: NoJapKoB.

2. OcobeHHOCTH [TousitTue xopmnopatuBHOM 3THKH. KopropaTuBHasi 3THKa
BHYTPUKOPHOPATHUBHBIX KaK 4acThb KOPHOPATHUBHOW KyJbTypbl. KopnopaTuBHbIN




OM3HEC-KOMMYHHKAIUN

KOJEKC. OyHKINUU KOPIOPaTUBHOI'O KOJIeKca.
WNneonornueckass 4acTh  KOPHOPATHBHOIO  KOJEKCA:
MHCCHS, LIENH, cucTeMa LeHHocTed. HopmaruBHas yacth
KOpPIOPAaTHBHOTO KOJEKCAa W CTaHAApThl IIOBEJICHHUS.
[TpodeccuonanbHblil, EKIapaTUBHBIA M Pa3BEPHYTHIM
MOAXOABI K COCTABIICHUIO KOPIIOPATUBHOTO KOJEKCA.

Tunsl B3aMMOOTHOLIEHWHM B  KoJuiekTuBe. [loHsTHE
koHpukTa. Bunel m crpykrypa koHdmaukroB. Cranuu
KoH(uukTa. OCcoOEHHOCTH KOHGUIMKTa B  JIEJIOBOM
obmenun. [IpennochiIiki BO3HWKHOBEHHS KOH(MIMKTa B
KOJJIEKTHBE. Kondunuxr, CIIPOBOLIMPOBAHHBIN
PYKOBOJIUTEIIEM. Kondumuxkr, CIIPOBOLIMPOBAHHBIN
MOAYMHEHHBIM. POJIb pyKOBOAMTENSA B MPEAOTBPALIEHUN U
paspemieHuun  koHdnukTta. IlpaBuna  moBeneHuss B
KOH(IIMKTHOU cuTyaruu. I1yTu pazpenieHust KOH(MIUKTHOM
cutyariuu. Peur B nmemoBom oOmienuu. Kynprypa peun
JIeNIOBOTrO yesioBeka. HeoOXxonumble yCIIOBHS YCIIEIIHOTO
BBICTYTUICHHUS: SICHOCTb, MIOCJIEI0BATEIBbHOCTD,
HENIPOTUBOPEUUBOCTb, 000CHOBAHHOCTb. OcHoBHbIE
cocoObl  yoexnenusa. ckyccTBo  BO3ACHCTBUA — Ha
aynuroputo. IIouck KOHTaKkTa ¢ ayIUTOPUEN U yAepKaHUe
BHMMaHUs. Buapl BHUMaHuA ayauTOpuu. Pedb-MOHOIOT:
O0COOEHHOCTM ¥  OCHOBHBIE TIpaBWJIa  IOJATOTOBKH.
[Tonemuka B nenoBoM oOmeHun. [IpuHIUIIBI, TpaBuia,
IpUEMBl  YCIIEIIHOIO  BeAeHus nojeMuku. [Ipasuina
MOJITOTOBKH U IIPOBEJICHMUSI J1€JI0BOM Oecebl.

Texnuka MPOBECHUS

JICNIOBBIX ~ COBEINAHHMA
HIepErOBOPOB

u

CoBerianne Kak WHCTPYMEHT MPHHITHS KOJUICKTUBHOTO
pelieHus. JTanbl MOArOTOBKU U ONpeesieHUue periaMeHTa
coBenianus. OCHOBHBIE 3Talbl COBEIIATENHLHOTO MPOIECCa.
[IpaBuia mnpoBeAeHHs] EIOBOTO COBEIIaHUA. TexXHUKa
npoBeqeHUs coBemanus. [leperoBopsl kak ocobas dopma
couuaigbHOro B3aumojeicTBus. Crenuduka neperoBopoB
B gaenoBoM obOmenun. Cnemmduka dopmMupoBaHus
MIEPETOBOPHOTO nporecca. Crpareruu BEJICHUS
neperoBopoB. Ilo3unnonHslii Topr. Ctparerusi B3auMHOIO
yuéra uHTepecoB. /luHamuka neperoBopoB. TexHHKa H
TaKTUYECKHE TPUEMBI BeleHUs! meperoBopoB. OCHOBHBIC
TUNBl pEHICHUHA. AHaIW3 pe3ylbTaTOB IEPEroBOPHOIO
nporecca. lleperoBopsl ¢ WHOCTpPaHHBIMH HapTHEPAMH.
3HaHMe W Y4Y€T HAUMOHAJIBHBIX M  KYJBTYPHBIX
O0COOCHHOCTEH, crenupuKk| JeJI0BOro  OOMmIEHUS B
3apyOexHBIX CTpaHaX Kak HEOOXOAHMMOE YCJIOBHE ycCIexa.
Hekotopbsie 0COOEHHOCTH [1€JI0BOTO OOIIEHHS B CTpaHax
Mupa. OTHKa JAeioBod mnepenucku. [loHsatne nenoBoro
nuchMa. BHIBI  JENOBBIX MHCEM: THUCHMA-TPOCHOBI,

MH(POPMALIMOHHBIE IUChMA, MCbMa-3alpocChl,
COIIPOBOJUTEIILHBIE IIIChMa, IIMCbMAa-3aKa3bl,
rapaHTUiHBIE [HCbMa, OJAroJapcTBEHHbIE  IHChMa,
IMChbMa-peKIaMaliy. Cneuunduxa COCTaBJICHUS

pa3IMYHbIX BUJIOB AENIOBbIX nuceM. CTHIIMCTHKA JEJI0BOTO
nucbMa. OCHOBHbBIE IpaBUja JIEJIOBOM  IEPENUCKH.
CtpyKkTypa A€IOBOrO NUChbMA. DJIEKTPOHHAs MOYTa Kak




8

COBPEMEHHBIM  BHJ  [I€JOBOM  MNEPENHUCKH.  ITHKET
3JIEKTPOHHOU MEPENUCKH.

Tenedonnsie kommyHukanuu. Crenuduka TenehOoHHOTO
oOmenus. I[lmocel W MUHYCBHI Tele(OHHOTO JIeTOBOTO
obmenns. CTpykTypa TenedoHHOro pasroBopa. Mopenu
Tene(OHHBIX JHAJIOTOB. JTUKET TEeNe(POHHOTO ICIOBOTO
obmennst. PakToOphI ycriexa, TeXHUKA ¥ OCHOBHBIC OIIUOKH
tenedoHHOTO nenoBoro obmenus. [Ipodopuenramus kak
HEOTHEMJIEMBIH DJIEMEHT aJanTalid Ha PBIHKE Tpyla B
COBpEeMEHHBIX ycHoBHsIX. Cy»KObl 3aHATOCTH U KaJIpOBbIE
areHTCTBAa KaK WHCTUTYTHl pPhIHKA TPyHa, UX (DYHKIHH.
OcHoBHBIE ATambl Mpolecca MOUCKa paboyero Mecra.
IIpaBuna cocraBieHuss pestoMe. PacnpoctpaHEéHHbIE
omuOKku Tpu cocraBieHun pestome. CobecemoBaHue.
Crnenudpuka mnpeaBapuUTEIbHOTO U OKOHYATEIHHOTO
cobecenoBanus. TpeOoBaHUS ATUKETA K BHEITHEMY OOJIHKY
U MaHepe TMoBeAeHHS Ha cobecenoBannu. (OCHOBHBIC
aJlanTallMOHHBIC OIMMOKK HAa HOBOM paboyeM MecTe.

4. O0pa3zoBaTeIbHbIE TEXHOJIOTHH
Jns mpoBeneHuss yuyeOHBIX 3aHATUH MO  JUCHUIUIMHE  HMCHOJB3YIOTCS — pa3lInyHbIC

oOpa3oBaTenbHble TEXHOJOTHU. {51 opraHu3anmuu y4yeOHOro Mpolecca MOKET ObITh HCIOJIb30BAHO
ANEKTPOHHOE 00yUeHue U (UJIM) JUCTAHIIMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHH.

5. Onenka nJIaHUPyeMbIX pe3yJIbTATOB 00y4eHHs

5.1 CucreMa oneHHBAHUSA

dopma KOHTPOJIS Makc. KoJIM4ecTBO OaJIJIoB

3a ogHy Bcero
paboty

Tekymuii KOHTPOJIb:

Tpenunr «BepbanpHble U HeBepOaIbHbIE CUTHAJIBI B OOLIICHUM)) 5 bannos 5 bannos

[Tapubiii TpeHuHr «ColanbHbie POJIEBblE KOMMYHUKAITTN 5 bannos 5 bannos

Ynpaxkuenue «Camonpe3eHTaIus» 5 GauioB 5 GaioB

VYnpaxnenue Pa3paboTka KOJEKCOB KOPITOPATHBHOMN STUKH 5 6amnoB 5 6amnos

KOMITAaHUHU

Ynpaxsaenue «PemeHre KOHPINKTa 5 6amoB 5 6amoB

Tpenunr «Ily0auuHbie BRICTYIIIICHHUS 10 6amnoB 10 6amnoB

Tpenunr «IIpoBeneHue 1e10BbIX COBEIIAHUN 10 6amnoB 10 6amnoB

Tpenunr «TenedonHoe nem0BOE OOMICHUE 5 bannos 5 bannos

[ToaroroBka MpoeKTa JeJI0BOT0 MUChbMa 5 bayoB 5 bayoB

Tpenunr «CobecenoBanne npy npuemMe Ha paboTy» 5 6amnos 5 6amnos

[IpomesxyTouHas arTecTanus 40 6annos

(3auer)

Htoro 3a cemecTp (IUCIHUILTHHY) 100 GansoB




[losy4ueHHBII COBOKYIHBIN pe3yabTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO IIKATy OLICHOK U B
1IKaity oueHok EBpormelickoil cucteMsl nepeHoca u HakorieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUU C TaOIUIICH:

100-6amtpHas TpauimonHas mkana [Mkana
nKasga ECTS
95 -100 A

2304 OTJIMYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 —67 D

5055 YJIOBJIETBOPUTEIBHO E

20-49 FX

0-19 HEYJIOBJIETBOPUTEIIBHO HE 3aUTEHO F

5.2 Kpurtepuu BbICTABJIEHNS] OLIEHKH IO JUCHMUILIIHHE

Banany/
HIkaJua
ECTS

Onenka no
MUCHUILIMHE

Kpurtepnu onieHKkH pe3y1bTaTOB 00y4eHHs 10 JUCHUTIMHE

100-83/
A,B

OTJINYHO/
3a4TEHO

BeicTaBisieTcs: 00y4aroIieMycs, eCJid OH IIIyOOKO M MPOYHO YCBOUII TEOPETHUYCCKUI U
MPaKTHYECKUH MaTephas, MOXKET MPOJSMOHCTPUPOBATh 3TO HA 3AHATHIX M B XOJC
MPOMEKYTOYHOM aTTECTAIIUH.

OOy4Jarouuiicss UCUCPIBIBAIOIIE M JIOTHYECKH CTPOWHO M3JIaracT Y4eOHBIH MaTepua,
yMEeT YBS3bIBATh TCOPHUIO C MPAKTHKOH, CIPABSIETCS C pEHICHHEM 3aaay
MpoeCCUOHATBPHON HAMPABICHHOCTH BBICOKOTO YPOBHS CJOXHOCTH, IPAaBHIBHO
00OCHOBBIBACT HIPHHSITHIE PELICHUSL.

CB0OOIHO OpHEHTHPYETCS B y4eOHOH 1 MpodecCHoHaIBHON TUTEpaType.

OneHka 1O JWCHUIUIMHE BBICTABIAIOTCA OOydaromeMycs ¢ yd4éToM pe3ysbTaToB
TeKyIlel ¥ IPOMEXYTOUHON aTTeCTalUH.

KommereHunu, 3akperiéHHbIE 3a OUCHUIUIMHON, COpMHpOBaHBI Ha YpOBHE —
«BBICOKHMI».

82-68/

Xoporro/
3a4TECHO

BrictaBisercs oOyuwaromeMycs, €ClIM OH 3HAeT TEOPETHYECKUH U MPaKTHUECKUit
MaTepuan, TpaMOTHO M IO CYIIECTBY H3JaraeT €ro Ha 3aHATHAX U B XOJe
MPOMEKYTOYHON aTTECTALNN, HE TOIyCKas CyIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicsi NMPaBWIBHO IPUMEHSET TEOPETUYECKHE IIOJIOKEHUS IPU PEIICHUH
NPaKTHYECKUX 3aJad  Npo(ecCHOHAIBHONH  HANpaBIEHHOCTH PAa3HOTO  ypPOBHS
CJIOKHOCTH, BJIaJIc€T HEOOXOAMMBIMH JIJISl 9TOTO HaBBIKAMH M IPUEMaMH.

JlocTaTo4HO XOpOLIO OpUEHTHPYETCs B yueOHOU U podecCHOHaNIBHOI JIuTeparype.
OreHka 1O MUCIMIUIMHE BBICTABISAIOTCS OOydYaromeMycsi ¢ Y4E€TOM pe3ylbTaToB
TEKyLIe! U IPOMEXYTOUHOM aTTECTalUM.

Kommerennmn, 3akperuiéHHble 3a AWUCIUIUINHON, CQOPMHUPOBAaHBI Ha YpOBHE —
«XOPOIIHAY.

67-50/
D.E

yIIOBJIETBO-
puUTeIbHO/
3a4TECHO

BeicraBnsiercst oOy4aronieMycsi, €Ciii OH 3HaeT Ha 0a30BOM YPOBHE TEOPETUUECKUHA U
MPAaKTHYECKUH MaTepHall, JIOMYCKAeT OTAENbHbIC OMMOKM IMpH €ro H3JI0KEHWH Ha
3aHATHUAX U B X0JI€ TPOMEKYTOUHON aTTeCTalllH.

OOyuvaromuiicsi  UCHBITBIBAET  ONpENCNEHHbIE  3aTPyIHEHUS B NPUMECHEHHHU
TEOPETHYECKHUX TOJIOKEHHHA TPH pEIIeHNH NPAaKTUYEeCKUX 3agad MpodeccHoHaIbHON
HaTPaBICHHOCTH CTAHOAPTHOTO YPOBHS CIIOKHOCTH, BIJIQJEET HEOOXOIUMBIMHU IS
9TOr0 6a30BBIMU HaBBIKAMH W IPHUEMAMH.

JleMOHCTpHpYeT TOCTaTOYHBIN YPOBEHD 3HAHUS YICOHOH TUTEPaTyphl IO JUCIUTLINHE.
OneHka 1O JUCUUIUIMHE BBICTABISIOTCS OOydaromeMycs ¢ y4€ToM pe3ysbTaToB
TeKyIlel ¥ IPOMEXYTOUHON aTTeCTAIUH.

KommereHuuu, 3akperiéHHble 3a JUCUUIUIMHOM, C(OpMHpOBaHBI Ha YpOBHE —
«JIOCTATOYHBIHY.

49-0/
F,FX

HEYJIOBJICT-
BOPHUTEIIBHO/
HE 3aUTEHO

BricraBisiercs: oOydaromeMycs, ecii OH He 3HaeT Ha 0a30BOM YPOBHE TEOPETHUECKUI
U TPaKTUYECKUH MaTephall, IOMycKaeT TrpyObple OMMOKM MIPH ero H3JIO0XKEHWH Ha
3aHATHAX U B XOZ€ MIPOMEKYTOUHON aTTEeCTAIINH.
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Banasl/ | Onenka no Kputepun oneHkn pe3yibTaToB 00y4eHUs! 10 JMCHUIIIMHE
IIkajna | AUCHHUILINHE
ECTS

OOy4JaroIHIACS UCTIBITHIBACT CEPbE3HBIC 3aTPYAHCHUS B IPHUMEHEHUH TEOPETUYESCKUX
MOJIOKEHHUN TP PELICHHH MPAKTUYECKUX 331a4 Mpo(ecCHOHaNbHOH HANPaBICHHOCTH
CTaHAApPTHOT'O YPOBHS CIIOKHOCTU, HE BJIAACCT HCO6XO}:[I/IMI)IMI/I JUISA 3TOT'0 HaBbIKAMHU U
npuéMamu.

JemMoHcTpHpyeT pparMeHTapHbIe 3HaHUS y4eOHOU JIUTEPaTy Pl 110 AUCUUIINHE.
OueHka NO AWCHUIUIMHE BBICTABIIAIOTCS OOydYalolleMycsi C Y4Y€TOM pe3yJbTaToB
TEKYILEeH U IPOMEKYTOYHON aTTECTaLUH.

KomnereHumy Ha ypoOBHE <«JOCTaTOYHBINY, 3aKpEeIUIEHHBIC 32 AUCLUIUINHOW, He
c(OpMHUPOBaHbI.

5.3 OmueHouHble cpeacTBa (MaTepuajibl) A TEKYyLIero KOHTPOJIS YCIeBAeMOCTH,

l'lpOMC)KyTO‘lHOﬁ aTTeCTalluH Oﬁy‘laIOI].[I/IXCﬂ Mo JUCHUIIJINHE

—_

N —

Tpenunz «Bepbanvuvle u nesepOaibHble CUSHAIBL 6 OOULCHUNY

3aayamMu TpEHUHTA SBJISIOTCS:

[Ipuobperenue 3HaHUHN B 00JACTH ICUXOJIOTHH JTMYHOCTH, TPYIIITBI, OOIIECHUS;

®opMUpOBAHHE YMEHUN U HABBIKOB KOMMYHHUKATUBHON KOMIIETEHTHOCTH;

PazBuTue HaBBIKOB BOCIPHATHS BEpOAJIbHBIX M HEBEpOAIbHBIX CHUTHAJIOB B OOILICHHUU C
JIEJIOBBIM MTapTHEPOM;

PazButne ymeHMii HUCMONB30BaHUS BepOATbHBIX M HEBEPOAJIbHBIX CpPEACTB OOIICHUS s
JOCTHKEHHUSI TIOCTaBJICHHOM LIeIH.

X0/l TpEHUHTa:

[IpenogaBaTens qaet HHGOPMAIIHIO CTYyIGHTaM 00 OCHOBHBIX KaHAIaX M CPEACTBAX OOIICHHS,
CryneHTaMm mnpezasiaraeTcs BBINOJIHUTH OJHY U Ty e 3ajady — JIIOObIMH CpeACTBaMH, He
MOBBIIIIAST TOJIOCA M, HEe mpuberas K (U3MUECKUM JACUCTBUAM IO OTHOIICHUIO K JIPYTHUM
ydacTHUKaM, HYXKHO MpHUBJIEYh BHUMAaHHE OKpYXKalOIUX. 3ajada YCIOXKHIETCS TeM, 4TO
OJIHOBPEMEHHO €€ BBIIIOJHSIOT BCE YUACTHUKH;

[Ipoucxoaut o6CcykaeHHEe UTOTOB B TPyMIe: KOMY yAaloCh NMPUBJI€Yh BHUMAHUE IPYTHX U 3a
CUET KaKUX CPEeCTB, KAaKOe CPECTBO OOIIEHHs HauboJiee BaKHO MPU OpraHU3aIMK Ipolecca
KOMMYHHKAIIH;

CryneHtaM mpejuiaraercsi puCyHOK ¢ reoMeTpudyeckumu urypamu (mpumepHo 6-8 ¢uryp:
oBaJI, poMO, Tpamenusi, KBaJpaT, TPEYroJbHUK U T.H., HAPUCOBAHHBIMH HA HEJITMHOBAHHOM
muctke). [IpenogaBaTeneM, yduThIBas KEJaHUE CTYIEHTOB, BBIOMPAETCS OJWH YEIIOBEKa,
KOTOpBIi, HE MOKa3bIBasi PUCYHKA OCTAJIbHBIM, I0JKEH OOBSICHUTH BCEM, Tie UYTO HApHCOBAHO,
YTOOBI KaX/Iblii HA CBOEM JIMCTKE HAPUCOBAJ TO XK€ caMoe. 3aTeM CPaBHMUBAIOTCS PUCYHKH. [1o
OKOHYaHUM, OOBSACHSIOUIEMY HAJA0 TMOAETUTHCS CBOMMHU BIICUATIICHUAMU O TOM, 4YTO
npoucxoauio. CioxXHO JH ObIJI0 OOBSICHATH TOJBKO ¢ MOMOIIbI0 peun? Ha kakom stame u 'y
KOT'O MOSIBJISIIOCH YK€TaHUE UCTIOb30BAaTh MUMHUKY U KECTHI?

['pynna BeicTpauBaercs B auHUI0. K 10CcKe mpuriamaercsi O1MH U3 CTYACHTOB, €My MPEJICTOUT
HayaTh pucoBaTth KapTuHy. IIpemogaBaTtens coobmiaer, Kakoil mpeaMeT HeoOX0IUMO
n300pa3uTh (OCTalbHbIE HE CIBIIIAT 33JaHMA), Jajee MEPBBIA PUCYEeT OAWH U3 SJIEMEHTOB.
[Ipurnamaercs BTOpPOW CTYIEHT, KOTOPOMY IEPBBI OOBSCHAET MUMHUKOW W KECTaMH, UYTO
He00X0UMO M300pa3uTh W BCTACT B JIPYTYIO JMHHUIO U T.J. TIOKa BCE HE MPUMYT y4acTHUS B
pucoBaHuu KapTuHbl. [Ipoucxomut oOCyXIeHHE pe3yibTaToOB: CIOXKHO JU ObUIO OOBACHATH
TOJIBKO C TOMONIbI0O MUMHUKH U >kecToB? Ha kakom 3Tame M y KOro MHOSIBISUIOCH JKeJlaHue
HCIOJIb30BATH €I1I€ U peUb?

BrinonHseTcst ynpaxkHeHHE «MsIW»: KaXIbIi CTYACHT, JIepKa B pyKax Msid, TOBOPUT O TOM, Kak
€ro JIMYHO KOCHYJIach oOcykJIaemasi Tema U nepeaaer Apyromy. [IpenogaBatens U CTyIEHTHI
00CYX/1al0T BBIBO/IbI, KOTOPBIE CIIEJIAIH B X0O/1€ TPEHUHTA.
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IHapuwviit mpenune «CoyuanvHnoie pojiegvle KOMMYHUKAWUL)

3alagyamMul TPSHUHTA SBJISIOTCS:

O3HaKOMUTH C OCHOBHBIMHU MPOIEIypaMUd M TOAXOAAMH K H3yYEHUI0 KOMMYHUKAIIMOHHBIX
MIPOIIECCOB, & TAKXKE C TEXHOJIOTHSIMH IMPOCKTUPOBAHUS HHPOPMAITUOHHOHN CpPEIbI;
CrocoOCTBOBaTh  BBIPA0OTKE MPAKTHUECKUX HABBIKOB Y  CTYJCHTOB, MO3BOJISIOIINX
CaMOCTOSITCIIFHO aHAJTM3UPOBATh U IOHUMATh JIMHAMUKY KOMMYHHKAIIHOHHBIX TIPOIIECCOB;
DopMUpPOBaHUE Y CTYICHTOB MPAKTHUECKUX HABBIKOB JHATIOTUYECKOTO OOIIEHUS, TO €CTh —
OOIIIEHNS ¢ B3aUMOIIOHNMAaHUEM.

Xox TpeHHHra:

[IpenogaBaTens 3HAKOMUT CTYJIEHTOB C HanOoJiee WM3BECTHBHIMHU MOJEISMU KOMMYHUKAIIUH,
aKLEHTUPYS BHMMAaHHME HAa OCHOBHBIX JIOCTOMHCTBaX M HEAOCTaTKaxX MoJIelei; OO0BsICHSIET
OCHOBHBIE (DOPMBI U CTIOCOOBI CO3aHUS TUATOTHIECKOT0 KOMMYHHKATUBHOTO MTPOCTPAHCTBA;
CTylleHTBI IeNIATCS HA MUHU-TPYNIBI IO 2 YenoBeka. [lapTHepam Hafo 1o odepenn paccka3atb
Ipyr JApyry o0 oOmmMX 3HAKOMBIX, wu30eras OIICHOK. BbICKa3piBaHMs JOKHBI OBITh
B OIIMCATEIbHOM CTHIIE;

CryneHTsl ensTcs Ha MUHU-TPYIIBI 10 2 yenoBeka. [IpenonaBarens npeayiaraeT CTylIeHTaM
OCBOMTh B TMAapHBIX TpYyNNax ONpPENEICHHbIE COIHMAIbHBIE pONH, (OPMUPYIOLIUECST B
npoecCHOHANBHBIX JENOBBIX OTHOMICHUSX. CTyAEeHThI OTPabaThIBAIOT CHOKETHO-POJICBHIE
MOJIENN OOIIIEHNUS B 3aJaHHBIX CUTYyaIHsIX.

BrimonHsieTcss yrmpakHEHHE «MsSY»: MPOUCXOIUT O0O0CYKJIEHHE MOJTYYEHHOTO OIBITa B XOJE
CIO’KETHO-POJICBOTO OOIIEHNs, BBIABISIOTCSA d()DPEKTUBHBIC TEXHUKH KOMMYHHUKAIIUH, & TAKKE
TPYAHOCTH, BOSHUKAIOIIME B MIPOIIECCE YCTAHOBJICHHBIX poJiei u ¢popM oOIIeHHUS.

Ynpasicnenue «Camonpezenmayusny

3aga4yu ynpaKHEHUS:

Pa3BuTHEe HaBBHIKOB CaMOyMpaBleHUS, IMeJernojaranus, YBEpEeHHOCTH B cebe, BOJIEBOTO
MOTSHITHANA THIHOCTH;

@opMUpPOBAaHUE CAMOOLEHKHM, KOHTPOJS M OLEHKM CBOMX JEUCTBHM, CTPATErHYeCKOro
IJTAHUPOBAHUS CBOUX JICVCTBUI;

Pa3BuTHe HaBBIKOB MyOIMYHON PEeUU.

BrinonHenne ynpakHeHus:

[IpenomaBaTens mepenaeT B CIIydyaHOM TOPSJKE CTyJASHTaAM Ms4 C MPOCKOOM Ha3BaTh CBOE
UMS ¥ IpuiIarateiabHOe Ha MepByI0 OYKBY CBOET0 MMEHH, KOTOpOE Obl €ro XapaKTepHU30BaJIo
€r0 BO B3aUMOJICHCTBUU C IPYTMMH JIIOJbMU;

CryneHT, NONy4yMBIIMHA MS4 JOJDKEH Ha3BaTh CBOE€ MMsS U IIpUJIaraTelbHOE K HEMY.
Hanpuwmep, Hatanbs — HacToiumBas;

[IpernonaBaTens nepeAaeT B CIy4alHOM MOPSJKE CTYACHTaM M4 ¢ Mpoch0oil Ha3BaTh JBa
CBOMX JIYYILIMX KaueCTBa U JIBa HEJJOCTATKa; CTYJIEHT, MOJTYYUBIINNA MY BBIIIOJIHAET IPOCHOY;
[IpernonaBaTens nepeAaeT B CIy4alHOM MOPSJKE CTYACHTaM M4 ¢ Mpoch0oil Ha3BaTh JBa
CBOMX NPO(ECCHOHANBHBIX WJIM y4eOHBIX YCIleXa; CTYACHT, MOJYYMBUIMI MY BBIIOJHSET
pock0y;

[IpoucxoauT obcyxkneHrue pe3yiabTaToB, MPENnojiaBaTelb U CTYACHTHl BBICKA3bIBAIOT MHEHUS,
YTO BBI3BAJIO 3aTPYJHEHUS NIPU NPOBEICHUM TPEHHUHTA;

[IpenogaBaTenb U CTYACHTHI BBISBISIIOT Kakasi CIOCOOHOCTh HAaWJIyYIIMM 00pa3oM pa3BUTa y
IpYyMNIbl, Kakhe, M3 Ha3BaHHBIX KauyeCTB CTYJAEHTOB BCTpeyaloTcsi Haubojee YacTo;
JUCKYCCUOHHBIM CIIOCOOOM BBISIBIIIIOTCSL MyTH pPaOOTBHl MO HMX KOPPEKIHH BBICKa3aHHBIX
CTYZICHTOB COOCTBEHHBIX HEJIOCTATKOB.

Ynpasicnenue «Pazpabomka K00eKkcoe KOpnopamueHoil IMuUKu KOMRAHUW)
3aga4yu ynpaKHEHUS:
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dopMHpOBaHUE 3HAHUI O KOPIIOPATUBHOM JITHUKE;

Pa3BuTtne TOYHOCTH, OBICTPOTHI, OPUTMHAIBHOCTH B HAaBBbIKaxX YINpaBICHUsS HWHCANJIHBIMU
(opMaMM MBILIICHUS, CTPYKTYPUPOBaHUS HH(OPMAIIH;

dopMHUpoBaHUE HABBIKOB KPEATUBHOIO MPUHATHUS PEUICHUM, THOKOCTH MBIIIJICHUS, CTPaTEeruu
MBIIIICHNUS,

OO6yueHne yMEeHHIO paboTaTh B TPYMIIE C LENbIO BHIITOJIHEHUS KOHKPETHOTO 3aJaHUsl.

BeInmonnHenue ynpaxHeHus:

[IpernonaBaTens OOBSCHAET IEJIb CO3/JaHUS KOJEKCAa KOPIOPATHUBHOM ATHKM KOMIAHMHU,
MPUHLIMIIBI U (OPMBI €0 CO3JaHHS; 3HAKOMUT C TOPSAKOM M TMpaBWIaMH €ro CO3JaHUs,
O0BSICHAET OCOOCHHOCTH CTPYKTYPHBIX 3JEMEHTOB KOJAEKCa; JEeMOHCTPUPYET MpPUMEpPHI
KOJICKCOB KOPIMOPATUBHOM ATUKHU PA3TUYHBIX KOMITAHUH;

Crynentsl paboTaioT B MUHHU-rpynmax mo 3-4 yenoBeka. [IpermomaBatenem mpeanararoTcs
BapUaHThl KOMITAHUHN, Pa3IMUYHBIX 10 YUCIEHHOMY COCTaBy pabOTarolMX, OpraHU3alMOHHOMN
CTPYKTYp€E U BUJAM JCATEIbHOCTH;

CTy/eHTHI BBINOJIHAIOT MOATOTOBKY MPOEKTOB KOJIEKCOB BEIOPAHHBIX KOMIIAHUM U MPE3EHTYIOT
UX;

[IpoucxoauT rpynmnoBol KpPUTHYECKHM aHajIN3 MPEe3eHTOBAHHBIX KOJEKCOB, OOCYXIEHHE
COZepKAIIMXCd B HUX HEIOCTATKOB M IOUCK ITyT€H COBEPLICHCTBOBAHUS IIOATOTOBJICHHBIX
KoziekcoB. CTyJeHTBl MOJydaloT JOMallHee 3aJaHue Mo JA0padoTKe KOAEKCOB C Y4ETOM
IIOJIyYEHHBIX 3aMEYaHUMN.

Ynpasicnenue «Pewenue kongpnuxkmayn

3agauu ynpaKHEHUS:

O3HakOMJICHHE €O CHOoco0aMu yHpaBlIeHUS BHYTPUIMYHOCTHBIMH M MEKIMYHOCTHBIMHU
KOH(JIMKTaMUu;

dopmupoBanue yMeHu# 3 PEKTUBHOTO MOBECHUS B KOH(PIUKTHBIX CUTYaIIUAX;

OO6yuenue BBIOOPY A(h(EKTUBHBIX CTpaTErHil pPa3pelIeHUs] MEKIMYHOCTHBIX KOH(IMUKTOB,
MO3BOJISIOIINX HE TOJIBKO KOHCTPYKTHBHO PELIaTh BOZHHUKAIOIIUE MPOOJIEMBI, HO U COXPAHATh
OTHOILIEHHUS MEXTY JIFOJIbMU.

BeInmonnHeHue ynpaxHeHus:

[IpenonaBaTens 0OBSACHACT BUJIBI KOH(QJIMKTOB U OCHOBHBIE CIIOCOOBI MX PEIICHUs, 3HAKOMUT
CTYJICHTOB C OCHOBHBIMH METOJMKAMH W TEXHUKAMHM NPEIOTBPALICHUS BO3HUKHOBEHMS
KOH(JIMKTHBIX CUTYaIlHii;

CryneHTaM TMpeajaraioTcs CrHKETHO-POJIEBBIE CHUTYyallMd, B KOTOPBIX OTpaOaThIBAIOTCS
BO3MOJKHBIE BApUAHThI BOSHUKHOBEHHSI, PA3BUTHUS U pa3pelIeHUs] KOH(INKTOB;

[IpoucxomuT rpynmnoBoe 0OCYXJIEHUE CIOKETHO-POJIEBBIX CUTYallUi, KPUTUYECKUI aHaiIu3
NEHCTBUIM YYaCTHHUKOB, JAIOTCS PEKOMEHIAIMK 110 KOPPEKLNU AEHCTBUM B pa3IUYHbBIX THUIAX
KOH(JIMKTHBIX CUTYalUi;

[IpernonaBaTens mnpexanaraeT CTYACHTAaM HCIHOJIb30BATh METOAUKY pEQIIEKCUU C IEIIbI0
o0CYyXKJIeHUSI peajbHBbIX KOHQIMKTHBIX CHUTYyalMil, UMEBIIUX MECTO B *HU3HU CTYJEHTOB C
LEeJIbI0 00CYKICHUSI TIOBEJCHUS B HHUX, a TAKXKe CaMOCTOSTEIbHOTO MOJEIMPOBAHUS HOBBIX
CrocoOOB BBIXOJlAa M3 OITUX CHTyalldii Ha OCHOBE IIOJyYEHHOTO B XOJ€ BBIMOJIHEHUS
yIpaXHEHWsI 3HAHUM U OIIbITA.

Tpenune «Ilyonuunvie evicmynienus»
3ajauu TPEHUHTa:

1.

2.
3.
4

CdhopMupoBaTh HaBBIKM KOHIICHTPALIUK BHUMAHUS - «YMEHHE CITyIIATh.
Pa3Butne ymenuii 3 pexTHBHOT0 KOHCIIEKTHPOBAHUS MaTepHara;

PazButue criocobHocTel K 0000IIEHUI0, aHAIN3Y, BOCIPUSATHIO HH(OPMAIIUH;
Pa3BuTHe HaBBIKOB MyOIMYHON peyn.
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Xox TpeHuHra:

1.

[IpenonaBaTenb OOBICHIET METOAUKY MPOBEICHUS MYyONWYHBIX BBICTYIUICHUN, TEXHHUKY U
MPUEMbl KOHIIGHTpPAIlMd BHUMAHUS ayJIUTOPHH, TICUXOJOTUYECKHE AaCIEKTHl BOCIPHUATUS H
nepenayn MHGOPMAIMU; 3HAKOMHT CTYACHTOB C OCHOBHBIMU TNPUYMHAMH CTpaxa THepes
MyOJIMYHBIMH BBICTYIUICHUSMH U Ty TSIMU UX MPEOOJICHNUS;

CTyneHTHI BBICTYMAIOT ¢ KPATKUMHU TOJTOTOBJICHHBIMH JIOKJIAJaMHU IO 3apaHee BBIOPAHHBIM
TEeMaMm;

[IpenonaBaTenb MEHSIET TEMBI JOKJIA/IOB, TAK, YTO CTYJICHT MOJIy4YaeT TEMY, K KOTOpPOU 3apaHee
HE TOTOBWJICS, HO CJIBIIIAN BBICTYIIJICHUE TI0 D TOW TeME B ayJIMTOPHH;, CTYJICHTAM JTa€TCS BpEeMsl
JUISL TIOATOTOBKHM, YTO OBl COCTaBUTH IUIAH JOKJIaJa; MPOUCXOJUT MOBTOPHOE BBICTYILICHUE
CTYJICHTOB.

Tpenune «Ilposedenue 0enogvix cosenianuil u nepezosopos)
3aiauu TpeHUHTa:

1.

2.
3.

Ilo3HaKOMHUTH CTYACHTOB C OCHOBHBIMH BHJAMH, crocodbamMu MCTOJUKAMH MPOBECIACHUA
JCJIOBBIX COBCII_IaHI/IfI H TIEpCroBOPOB;,

q)OpMI/IpOBaHI/Ie MPAKTUYCCKUX HABBIKOB BEACHUA KOMMepquKOﬁ JACATCIIBHOCTH,
HpI/IO6p€TeHI/IC y'MeHI/Iﬁ Koonepanuu ¢ KOJUICTaMHU, pa60Te B KOMaHZAC.

XOJl TPEHUHTIA:

1.

[IpenonaBaTtens OOBSACHSET 3HAUYEHHE, 33Jauyd M KJIACCU(UKALMIO JIEJOBBIX COBEIAHUH,
TEXHOJIOTMIO HX OpraHM3allM; 3HAKOMUT CTYJIEHTOB C TE€XHMKaMH U IPHUEMAMM BEACHUS
MeperoBOpoOB, (pakTOpamu, BIUSIONIMMHI HA JOCTHKEHIE KOMIIPOMHCCA B IEPETOBOPAX;
Crynenram IpeiaraeTcs BBITIOJHUTD yIpaXxHEHHUE «IIponaBubI-TOKyaTENN.
[loTeHunanbHBINA «IIpoJaBe» OepeT KapTOuKy, Ha KOTOPOM M300pa)keH ToBap, KOTOPBIMA HAJI0
nponats. IlponaBeny HauumTaeT pacckas3blBaTh O IpeUMyIlecTBax ToBapa. lloreHuumanbHbIE
«TIOKYyIaTeNIn» CTOST CHOMHOM K mponaBly. Kak TONMBKO KOro-To M3 MOKyNaTeled YTO-TO
3aMHTEPECOBAJIO B IPEIJIOKEHUHM, OH MOBOPAYMBAETCS K IMPOJABIy. 3ajadya YHNPa)KHEHUS —
pa3BepHYTH K cebe KaKk MOKHO O0JIbIIIee KOJTMYECTBO MOKYIATENEH.

CryneHtaM mnpezjiiaraeTcs BBIIOJIHUTH ynpaxHeHue «lIpoBeneHue nem0BOro COBEIIAHUAY.
[IpenonaBaTenb, yduThIBas JKE€JIaHUE CTYAEHTOB, HA3HAYACT «PyKOBOAUTENSD coBemanusa. OH
MOJTy4aeT OT MpernoiaBaTeliss HHPOPMALUIO O «IIpoliieMe B KOMIIAHUI», KOTOPYIO HEOOXOIMMO
o0cynuTh 1 HaiiTH perienne. HazHaueHHbIN pykoBoaAUTENh GOPMUPYET KOMaHAY U3 CTYJICHTOB
(4-5 gyenoBek), pa3pabaTeIBaeT MOBECTKY JHS, JAeaeT JOKIaa o mpolieMe, pacipeenseT poau
YYaCTHUKOB COBEILIAHUs JJIsl €€ PelIeHHUS.

Ilocne 3aBepuieHUs COBEIIAHHUA CTYIAEHTBI COBMECTHO C IIPENOAABATEIEM IPOBOIST
KPUTHYECKHI aHaJIu3 COBEIIaHHUs, B XOJ€ KOTOPOIO BBIABJISIOTCS HEAOCTAaTKU M MPOOIEMBI,
OCYILIECTBIISIETCS MIOUCK ITyTEW UX YCTPaHEHHUSI.

Tpenunz «Tenegponnoe oenosoe odouenue»

3aja4u TPEHUHTA:

ChopmupoBaTh TOHMMaHHE 00 OCOOCHHOCTSIX TeNedOHHOTO [EeIOBOTO OOImeHus u 00
OCHOBHBIX OTJIMYHUAX OT O6HI€HI/I$[ npu JINYHOH BCTpCHUC,

Pa3BuTHe KyJabTYpBI peuu AETOBOTO OOIIEHUS;

JlaTte nipeacTaBieHre 00 OCHOBHBIX (haKTOpax, 3aTPyIHSIONINX Tele(OHHOE JIeT0BOe OOIICHUE
Y O MyTSIX UX MPEOONICHHUS;

Pa3BuTHsI HABBIKOB JI€TOBOTO OOIIIEHHUS 10 TEIEPOHY.

Xon TpeHHHra:
[IpenoaBaTens 00BSICHAET OCHOBHBIE MPUHIIMITBI U MTPAaBUIIa COOIIOACHNUS AETOBOTO 3THKETA B
JTUCTaHIIMOHHOU (hopmMe OoOIIeHMS;
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2. HpeHOZ[aBaTGJ'IB BBICTYIIACT B POJIA 3BOHALICTO B KaI(YIO-J'II/I6O OpraHu3alruio U MnepeaacT B

CITy9aifHOM TIOPSIZIKE CTYACHTaM MsTd C POCHOOI OTBETHTH TOJTYYHBIIETO M aJIEKBATHO TOMY
MecCTy, KyZia oOparaercs 3BOHIIIUH.

[IpoucxomuT KpuTHUYECKOE OOCYXJIEHHE B TPYIIE Ha TPEAMET TOTO, OBUIM JIM TPUBETCTBUS
a/ICKBaTHBIMU TI0 MHTOHAIIUU U COJEPKATEeNIbHO, HA YTO OPHUEHTUPOBAINCH YYACTHUKH, KOTJa
BBIOMpAIM COOTBETCTBYIOIINMA OTBET, YTO MOTJIO OBbI OBITh MO-APYTOMY.

CryneHtaMm npenjiaraercs co3faTb CBOW 00pa3, OpUEHTHUPYSACh Ha MHTOHAIMOHHBIA PUCYHOK
peun ® T.A., KpOME TOTO, OyJeT YYMTBIBATHCS COJEpXKaTelbHas CTOpPOHA (M JIOTHYHOCTh
MOCTPOEHHS, U CIIOCOOHOCTh «OXKUBUTH» CBOIO peub, BHECTH «4acTh CBOEH JMYHOCTH» B
cooOmienue. B xoHIe Kaxaplii y9acTHUK OyJeT o0nanath «oOpa3oM cedst Kak OH ceOsl BUIUT,
BBICTPOUT CBOH MealbHBIN 00pa3 U MOIYYUT OT KaXKJ0TO U3 YYACTHUKOB 00pa3 ceds «rina3zamu
co0eceiHUKa». DTO MO3BOJIUT CPAaBHUTH MOJTyYeHHBIE 00pa3bl U paboTaTh HAll X AajIbHEHIIeH
KOPPEKTHPOBKOM.

3aoanue «Cocmaegnenue 0€,106020 RUCbMAY
CrynmeHTaM IpeJyiaraeTcs B Ka4eCTBE JJOMAITHETO 3a/1aHUs COCTABUTH TEKCT JISJIOBOTO MUChMA,

o 3aJaHHOM mpernoaaBaTeyicM TCMATHUKE. Ha 3ansatum CTYACHTDI OOMEHHBAIOTCSL C KOJUICTaMH
ACJIOBBIMU MMHCbMAaMH W B Ka4UCCTBC CICAYIOMICTO AOMAMIIHCTO 3aJaHUA OCYIICCTBIIAIOT pa60Ty C
TCKCTAMHU JCJIOBBIX MMUCEM, ITPUMCHSA MOTHBAIIMOHHO-1IEIEBOI aHAINU3 TEKCTa (MOTI/IBaI_II/ISI O6H.[CHI/I$I,
3aMBICCJI, KOMMYHHKATHUBHOC HaMCPCHHE, LCJIb KakK HCKOMBIi pE3YIbTAT, CBepx3anaqa) H TOTOBAT
OTBET Ha JCJIOBBIC ITMChMaA.

—_—

Tpenunz «Cobecedosanue npu npueme Ha padomy»

3ajauu TpeHUHTa:

[Tonmyuenne HaBBIKOB MpoBeeHUS Y (DEKTUBHBIX MEPETOBOPOB ¢ paboToaareneM;
OOyueHre MPaKTUIECKUM MprueMaM padoThl ¢ BO3PAXKEHUSIMH PaboToIaTeNs;

OTpaboTKa HABBIKOB YBEPEHHOTO MMO3UTHBHOTO TIOBEACHHS B HECTAHIAPTHBIX CUTYaIIHSIX.

Xox TpeHHHra:

[IpenogaBaTens 3HAKOMUT CTYJIEHTOB C OCHOBHBIMH BHJIaMH, TMPABWIAMH U TEXHHKaAMHU
MIPOBE/ICHUsT coOeceIoBaHusT paboToaTeIeM, a TakKe ¢ IMPUMEPHBIM HabOpoM TpeOOBaHUH K
KaHJIUAATy TIpU IIpreMe Ha paboTy; 0ObICHIET 3HaUCHUE Pe3IoMe MPHU yCTPOMCTBE HA PadOTy U
JTAeT PEKOMEHIAINH TI0 COCTaBIEHUIO d(PPEKTUBHOTO pe3roMe;

[IpenogaBaTens nepenaeT B CIIy4aiiHOM MOPSAKE MY CTYIEHTY C MPEAI0KEHNUEM BBICTYTIHTD B
KayecTBe KaHAMJaTa Ha BAKAHTHYIO JOJDKHOCTh. CTYACHTHI 3apaHee TMOIyqaloT HHPOPMAIIUIO
0 BaKaHTHBIX JOJDKHOCTSX, HA 3aHUMaHHE KOTOPBIX OYIET MPOXOIUTh COOEeceI0BaHUE.
[IpenomaBaTeny 3amaer CHenUadbHBIE BOMPOCHI, YTOOBI TOJYYHTh HWH(POpPMANIUIO O
KOMITETEHIINH KaHIUAaTa, ero COOTBETCTBUH TPEOOBAHMSIM 3aHUMAEMOU JOHKHOCTH C Y4€TOM
cnenuduky u crpareruu npeanpusatus. [Iporpamma cobGecenoBaHusl COAEPKUT YETHIPE THUIIA
BONIPOCOB (CUTYallMOHHBIE, KBaTU(UKAIMOHHBIC, MMUTHUPYIOIIME pabodYyl0 CHUTYyalldi0 |
Kacaroumecs 00mux TpeOoBaHUN K MEPCOHATY);

[IpenogaBaTenp ornamaer pe3yiabTaThl MPOXOXKIECHUS COOECEOBaHUS U HA3bIBACT TEX, KTO €ro
YCIICTITHO TIPOIIIEIT.

[IpoucxoauT aHanmu3 OTBETOB CTYJIEHTOB, KPUTHUYECKHH pa300p KOHKPETHBIX CHUTYaIIHi,
MIpero1aBaTeNieM JTAI0TCSI PEKOMEH/IAINH 110 KOPPEKIINH TTOBEACHUS BO BPeMsI COOECEIOBAHNS;
CryneHTaMm JAensTCsS Ha MUHHU-TPYIIIHI 1O JIBa 4YenoBeka. [IpemogaBarens mpepiaraeT Kaxkaou
Ipylme  CIOKETHO-POJIEBbIE  CHUTyallMM, B  KOTOpPBIX  OTpabaThIBAlOTCS  CUTyalluu
WHAUBUAYATHHOTO COOECeTOBaHUS.

Konmponwnsie éonpocwt no Kypcy
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B 4ém cymHocTh o01ieHus?

Kaxune QpyHK1MM BHIIOTHSAET /1e70BO€E o01IeHne?

bnarogaps KakuM IICHXOJOTMYECKMM MEXaHM3MaM OCYILECTBJISETCS  B3aUMOBIIUSHUE,
caMoIIpe/ICTaBlIeHNe U B3aMMHOE MO3HaHue JIoJieil B mporecce obmenusa? OxapakTepusynTe
uX.

Kaxkue Bunpl oOmienus Bol 3Haete? JlaiiTe MX XapaKTepUCTHUKY.

KakoBbI KOHCTUTYHPYIOLIHE TPU3HAKU JAETOBOTO OOIICHHS?

Kaxk B3auMocBs3aHbI BepOaabHbIC U HEBEpOaIbHBIE CPEICTBA OOIICHMS?

B 4yeM cynHOCTh KyJIbTyphI J€I0OBOTO OOIIEHUs?

Kaxue Tumnsl BCTyIieHHs B 1€JI0BOI KOHTAKT BbI 3HaeTe?

Kakue ommOku Hanbosiee yacTo BCTPEUaloTCs B MpOIecce BRICTYIIMBAHUS cOOeceIHUKA?

. Ha xakux npuHUunax HaJo BECTHU JEJIOBYIO NMOJIEMUKY?
. Kakue mpaBuia crnocoOCTBYIOT CO3/1aHUIO ONaronpUATHOTO HPABCTBEHHO-TICUXOJIOTHYECKOTO

KJIMMaTa B JEJIOBOM OOIeHNN?

. Kakue npuémsl akTHBH3alMK JEI0BOT0 pa3roBopa Bbl 3HaeTe?
13.
14.
15.
16.
17.

Kaxkue 6apbepsl B 001iennu Bam u3BecTHbl? Kak ux npeogoners?

B 4yem cynrHocTh 1e10Boro KoH(paIuKTa?

Kaxkue Tumbl 1emoBbIX KOHQIMKTOB BbI 3HaeTe. J[aiiTe UM XapaKTepUCTHUKY.

PackpoiiTe cTpyKTypa JeI0BOro KOH(GIUKTA U CTaUH €ro IPOTEKAHUS.

Kakue cTtunm mnoBeieHHS MOTYT HPUMEHSTHCS B KOHQUIMKTHOW CHUTYallMd, NPH KaKHUX
yCIIOBUSAX?

Kaxue ctunm noBeneHus cnocoOCTBYIOT pa3pelIeHHI0 KOH(IUKTA.

UYto Ha3bIBaIOT S3BIKOM Tena?

KaxoBbl 0o01111ie npaBuiia MPUMEHSFOTCS K TOJIKOBaHHUIO HEBEpOAIbHBIX CUTHAJIOB?

Kakue ¢pakTopsl 00ycaaBIuBalOT sI3bIK Tea?

Yo Takoe sTuKeT?

Kaxue Buzbl 3THKETa BBI 3HaeTe?

HazoBute THNMYHBIE STUKETHBIE CUTYaLlUHU JEIOBOTO OOIIECHUSI.

Kakue npaBuia periiaMeHTUPYIOT TOBEJCHHUE B 3TUKETHBIX CUTYAIHSIX JI€JI0BOTO OOIIeHUs?
Chopmynupyiite od1iue npaBusa ciy>ke0HOro TUKeTa?

B yem cnennurka B3anMOOTHOIIEHUH ¢ KoJeramu?

Chopmynupyiite npaBuia 3TUKeTa TeIeOHHOTO Pa3roBopa.

Kakumu npaBuiaMu HaJ0 pyKOBOJCTBOBAThCS MpH 001IeHnN uyepe3 HTepHeT.
ChopmynupyiiTe STHUECKHI KOJIEKC COBPEMEHHOT0 OM3HECMEHA.

Kakue sTuueckne HOpPMBI JIeKalM B OCHOBE [EJOBBIX B3aMMOOTHOIIEHUH B Poccuiickom
rocynapctae?

Kak nmpaBuiibHO BecTH ce0s pu npuéme Ha padboTy?

Kak npaBunbHO BecTu cedst MpH YBOJIBHEHUH C pabOThI?

Uro Ha3bpIBaeTCs JENOBBIM POTOKOJIOM?

Kax cBs13aHBI NPOTOKOJI U ITUKET?

Kaxue npaBuia onpenenstoT MECTO M BpeMs IPOBEJCHMS IETOBBIX IIEPETOBOPOB?

Kak rotoBurcs nmporpamMmma npeObIBaHMs J1eieranuu?

Kak npaBuiabHO MPUBETCTBOBATH AEJIErallMIO U IIPENCTABUTD €€ YHYaCTHUKOB?

UTo 3HAYUT «BU3UT BEKIUBOCTH»?

Kakue acriektsl npuéma aeneraunid perinaMeHTupyeT IpoTOKo?

Kakue acriekTsl BeieHHs IEPErOBOPOB periiaMEeHTUPYET MPOTOKOI?

Kakyo posib urparor npuémsl B pa3BUTHH JEJIOBBIX KOHTaKTOB?

YTo BXOAHUT B MOATOTOBKY JI€JIOBOr0O MpuéMa?

Kak nmpaBuibHO MOArOTOBUTH NMOMELIEHUE JUISl MPUEMA U PacCaUTh YYACTHUKOB 3a CTOJIOM
IIeperoBopoB?

Ha xakue BubI oapasiensercs: opuiraibHas KOPPECIIOHASHIH?

HazoBuTte o0mue TpeGoBaHUs K IETOBOMY MUCHMY?
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47. Kakue pyHKIMHU BHITIOTHSET JienoBas Oecena?

48. Yto HEOOXOAMMO IS HOATOTOBKY JIEI0BOM Oecenpl?

49. JlaiiTe KOMMYHHKaTHBHYIO XapaKTePUCTUKY dTaraM BeACHUs Oecebl.

50. IlpuBeauTe XapakKTePUCTUKY JIETOBON OECEebl C OTKPBITOM CTpaTeTHeH.

51. IlpuBeauTe XapakTepUCTUKY JIEIOBOW OeceIbl C 3aKphITOM CTpaTerueil.

52. Kak y4uThIBaTh OpraHU3allMOHHBIE, STHUYECKHE M COLMAIbHO-TICUXOJIOTUYECKUE ACIEeKThl MpU
MOJITOTOBKE K JIeNI0BOM Oecene?

53. Kak nmpaBWIBHO MTOCTaBUTH 1IEJTH JICTIOBOM Oecenpl?

54. B uéM CyIHOCTb METOJIa «MO3TOBOI0 IITYypMa»?

55. Kakue 3tansl IpOXOJUT IMOUCK B3aUMOIIPUEMIIEMOTO pEeIICHUs?

56. Kakue pekoMeHIallMM Ha/I0 YYUTHIBATh MPU BEIPAOOTKE COTJIACOBAHHBIX PEIICHUI?

57. B 4éM COCTOMT 1IeJIb U COACP/KAHUE JETOBBIX IEPETOBOPOB?

58. Kakue (pyHKIMHU BBITOIHSIOT JIEIOBBIE IEPErOBOPHI?

59. JlaliTe XapaKTE€pUCTUKY OCHOBHBIM aCIIEKTaM JIEJTOBBIX MIEPETOBOPOB.

60. Kak xiiaccupuuupyoT J1eJ10Bble IePEeroBOpsI MO LENIIM YYaCTHUKOB?

61. JlaiiTe XapaKTepUCTHUKY THUIIOBBIX KOMMYHUKATHBHBIX CUTyallMi, KOTOPbIE BO3HHUKAIOT B XOJ€E
JIEJIOBBIX IIEPETOBOPOB.

62. Kakue Turbl NOBEICHUS] YYaCTHUKOB JEJIOBBIX IEPETOBOPOB BbI 3HaeTe? OXapaKTEPU3YUTE UX.

63. Kakue mnpuémbl MOTYT HCHOJB30BAaTh HEAOOpOXKENaTelbHble MapTHEPbl B BEJICHUU
IIeperoBopoB?

64. Kak G10kupoBaTh HEKOPPEKTHBIE TPUEMBI B XOZI€ BEJICHUSI IEPEroBOPOB?

65. HazoBute npuémsl, KOTOpbIE CIIOCOOCTBYIOT B3aHMHOMY YCIIEXY YYaCTHUKOB NIEPETOBOPOB.

66. 1o xak1M Moka3aresnsaM IPOBOAAT aHAJIU3 PE3yJIbTaTOB IIEPErOBOPOB?

6. YueOHo-MeTOAU4YecKOe U HHPOPMAIIMOHHOE O00ecniedeHne I CHUILTUHbI

6.1 Cnucoxk HCTOYHUKOB H JINTEPATYPbI

Hctounuku

Tpynosoit koaekc Poccutickoit @eneparuu ot 30.12.2001 N 197-®3 (pexn. ot 31.07.2020) (c
mMm. WU gom., Bctym. B cuiny ¢ 01.03.2022) - DOnexktponHbIi pecypc - Pexum npocrymna:
http://www.consultant.ru/document/cons_doc LAW 34683/

I'paxxnanckmii kogexc Poccutickoit ®eneparnuu. Yactu I, 11, II1. 30 Hos6pst 1994 roma N 51-03
(c m3M. u pmom., BcTyn. B cuiy ¢ (pea. or 26.10.2021) DnexrtponHslii pecypc - Pexxum nocryna:
http://www.consultant.ru/document/cons_doc LAW_5142/

Jlureparypa
OcHoBHast TUTEepaTypa

[TankoBa, O. B. JlenoBeie kommyHukanuu : yaeOHuk / O. B. I[lankoBa. — Mocksa : By3oBckuit
yueOnuk : UTHOPA-M, 2022. — 160 c. — (Bsicmiee oOpazoBanue: bakamaspuar). - ISBN 978-5-9558-
0301-2. - Tekct : anexktponHsIid. - URL: https://znanium.com/catalog/product/1758027

Kupcanosa, M. B. JlenoBas nepemnucka : yueOHo-npakTuueckoe mocooue / M. B. Kupcanosa,
H. H. Anoauna, FO. M. AkcenoB. — 3-e u3a. — Mocksa : UHOPA-M, 2022. — 136 c. — (Bricuiee
obOpaszoBanme: bakamaBpuar). - ISBN 978-5-16-009918-7. - Tekct : snekrponHbid. - URL:
https://znanium.com/catalog/product/1710999

Kondumukromorust : yueonuk / A.Sl. KubGanoB, U.E. Bopoxeitkun, J[.K. 3axapos, B.I.
Konogainoga ; mox pen. A.fl. Kubanoa. — 2-e uzn., nepepad. u non. — Mocksa : UTHOPA-M, 2024.


https://znanium.com/catalog/product/1710999
https://znanium.com/catalog/product/1758027
http://www.consultant.ru/document/cons_doc_LAW_5142/
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— 301 c¢. — (Beicmiee oOpaszoBanme: bakamaBpuat). - ISBN 978-5-16-018746-4. - Tekct :
anexTpoHHbId. - URL: https://znanium.com/catalog/product/1891836

CemenoB, A. K. Ilcuxonoruss m 3TMKa MEHEI)KMEHTa W Ou3Heca : ydeOHOE IMocoOue s
6akanaBpoB / A. K. Cemenos, E. JI. MacnoBa. — 10-e m31. — Mocksa : U3marenbcko-Toproas
koprnopauus «Jlamkos u K°», 2020. - 274 c. - ISBN 978-5-394-03599-9. - TekcrT : 31€KTpOHHBIN. -
URL: https://znanium.com/catalog/product/1091119

Kyxoga, E. E. JlenoBoe ob1ieHre 1 KpOCC-KyIbTYpHBIE KOMMYHUKAIHH. [IpakTHKy™m : yaeOHOe
nocobue / E.E. XKyxosa, T.B. CyBopoBa. — Mocksa : UH®PA-M, 2023. — 320 c. — (Bricmiee
obOpazoBanme: bakamaBpuar). — DOI 10.12737/1859082. - ISBN 978-5-16-017497-6. - Tekcr :
anexTpoHHbId. - URL: https://znanium.com/catalog/product/1859082

JononHuTebHas IUTEpaTypa
[lysanosa, 1. A. Ilcuxonorus oTHOLEHUH Ha paboTe : MpakTHUYeCKoe Mocodue 11t pabOTHUKA
/" W.A. UlyBamoBa. — MockBa : PHUOP : HH®PA-M, 2023. — 176 c¢. — DOL:
https://doi.org/10.12737/1738-8. - ISBN 978-5-369-01738-8. - Tekcr : snekrponHbiif. - URL:
https://znanium.com/catalog/product/2029832
OCHOBBI TEOpHH KOMMYHUKAIMK : yueOHoe nocooue / oTB. pea. O.4. INoiixman. — Mocksa :
NH®PA-M, 2022. — 352 c¢. — (Bwicmiee obpaszoBanue). - ISBN 978-5-16-004792-8. - Texkcr :

anekTpoHHbIN. - URL: https://znanium.com/catalog/product/1843578

Ilepeuenn pecypcos HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOH ceTH «HHTepHeT»,
HeO00XO0IMMBbIi /151 0CBOEHMS AUCLHMIIIUHBI

JenoBoii aTHKeT: HHPOPM.-aHATUT. MaTepuaibl / OQUIIUATBHBIN CaliT. — DJIEKTPOH. JaH. — M.,
2021. — Pexxum nocryna: http://delovoi-etiket.ru/

Konctpykrop ycnexa: [DnexkTpoHHbIH pecypc| uHGOpPM.-aHaTUT.MaTepHaibl / oQUITHaTbHBINA
cailT. — DnekTpoH. naH. — M., 2021. — Pexxum noctyna: http://constructorus.ru/uspex/pravila-delovogo-
etiketa.html

[Icuxomnoroc: MHOPM.-aHATUT.MATEpHaIbl / OQUIHMATIBHBIN CalT. — DJEKTpOH. naH. — M.,
2020. — Pexxnm JIOCTyTa:
http://www.psychologos.ru/articles/view/samoprezentaciya_dvoe zn kak prepodnesti sebya i proiz
vesti_nuzhnoe vpechatlenie

DeKTpOHHO-0MOIMOTeyHas cucTeMa 3HaHUyM - Pexxum goctyna: http:/www.znanium.com

6.2 IlepeueHb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET».

Hanmonanwsnas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubanoreka www.elibrary.ru
OnexTpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru

7. MaTepuajJbHO-TeXHHYeCKOe o0ecneyeHue TUCIUIIMHBI

Jns  obecrieuyeHUs  AUCHUIUIMHBI ~ HUCIOJB3YyeTCSl  MaTepHallbHO-TEXHHUYeckas  0aza
00pa3oBaTENbHOTO YUPEKICHUS: yU4eOHbIC ayIUTOPHH, OCHAIIEHHBIE KOMIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTPAIMK Y4eOHBIX MaTepPUAIIOB.

CocTaB nmporpaMMHOTO 00ECIICUCHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security


https://znanium.com/catalog/product/1843578
https://znanium.com/catalog/product/2029832
https://znanium.com/catalog/product/1859082
https://znanium.com/catalog/product/1091119
https://znanium.com/catalog/product/1891836
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8. O0ecneuenne o0pa3oBaTeIbHOrO NMpoLecca JJIs JIUI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMH
310POBbSI U HHBAJIU/I0B

B xome peamuzanuu AWCIMILIAHBI HCIOJNB3YIOTCS CICAYIONINE JIOTIOJHUTEIBHBIC METOJIbI
o0ydeHHsl, TEKYIIEro KOHTPOJIS YCIEeBAEMOCTH M TMPOMEKYTOYHOW aTTecTallud OOydYaromuxcsl B
3aBUCUMOCTH OT WX UHAUBUIYATBHBIX OCOOCHHOCTEH:

® ISl CJEMbIX M CIA0OBUIAAIIUX: JIEKIMU OGOPMIISIOTCS B BHUAE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBIO KOMITBIOTEpA CO CIEIUATM3UPOBAHHBIM IMPOTPAMMHEIM 00CCIICUCHUEM;
MUChMEHHBIC 3aJ[aHMsI BBITIOJMHSIOTCS HAa KOMIBIOTEPE CO CHEIHATIM3UPOBAHHBIM MPOTPAMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; OOECIICUMBACTCS WHIAWBHUIYyATbHOE
paBHOMepHOe ocBelleHue He MeHee 300 JIOKC; Al BBIMOJHEHUS 3a/laHusl MPU HEOOXOIUMOCTHU
MIPEIOCTABIISICTCS YBEIMUMUBAIOIIECE YCTPOMCTBO, BO3MOXKHO TAaKXKE HCIOIB30BAaHUE COOCTBEHHBIX
YBEJIMYUBAIOLIUX YCTPONUCTB; MUCbMEHHBIE 3aaHus O(POPMIISIOTCS YBETUUYEHHBIM MIPUPTOM; IK3aMEH
1 324€T MPOBOJATCS B YCTHOU (DOpPME MITH BBITIOIHSIOTCS B TUCHMEHHOU (hopMe Ha KOMITBIOTEPE.

® JUIA TIIYXHX W CJIA0OCHBIIAIMNX: JCKIUH OQOPMIISIOTCS B BHJIC JJCKTPOHHOTO JOKYMEHTA,
aub0  mpefocTaBiseTCsl  3BYKOYCWJIMBAIOIIAsl — ammaparypa WHAUBUAYATbHOTO  TOJB30BaHUS;
MMMCbMEHHBIC 3aJIJaHUS BBIOJIHAIOTCS HAa KOMITBIOTEPE B IMHCBMEHHOW (opme; dK3aMeH | 3a4éT
MIPOBOASATCS B MUCbMEHHOM (popMe Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (OPME TECTUPOBAHHUS.

® IS JIWI] C HAPYIICHUSMHU OIOPHO-JBHUTATEIILHOTO ammapara: JEKIUU Oo(GOpMIIIIOTCS B BUJC
ANEKTPOHHOTO JOKYMEHTa, JOCTYIIHOTO C TOMOUIBI0 KOMIBIOTEPA CO CHEIHATU3UPOBAHHBIM
MPOrpaMMHBIM ~ O0ECTIEYCHHEM; IMHCHMEHHBIC 3aJaHWsl BBIMOJHSIOTCS HA KOMIBIOTEPE CO
CHEIHATM3UPOBAHHBIM MPOTPAMMHBIM OOECTIeUeHHEM; SK3aMEeH U 3a4€T MPOBOJATCSA B YCTHOU Qopme
WJTH BBITIOJTHSIOTCS B TUChMEHHOU (hOpMe Ha KOMITBIOTEPE.

[Tpu He0OXOMUMOCTH TMpeTyCMaTPUBACTCS YBEIMUEHNE BPEMEHH I MTOJTOTOBKH OTBETA.

[Tporienypa mpoBENCHUS MPOMEKYTOYHOU aTTECTAIMH JJIsi 0OYYaIONIUXCSl YCTAHABIUBACTCS C
y4€TOM UX WHIAMBUAYATbHBIX MCUXOPU3NYECKUX ocobeHHOoCTel. [IpomexxyTouHast aTTecTaus MOKeT
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

[Ipy mnpoBeaeHHMH TMPOLEAYPHl OIEHUBAHUS pPE3YJIbTATOB OOyuYeHHUs IperycMaTpUBaeTCs
WCTIONTb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C WHAMBHIYAIBHBIMU OCOOCHHOCTSIMU
oOyyaromuxcsi. OTH CpeACTBAa MOTYT ObITh TPEIOCTABICHBI YHUBEPCUTETOM, WJIH MOTYT
WCIIONTB30BAThCS COOCTBEHHBIC TEXHUUECKHUE CPEJICTRA.

[TpoBenenne mpoueaypbl OIEHUBAHUS PE3YJIBTATOB OOYUYEHHUS JOMYCKAEeTCsS C HCIOIb30BAaHUEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIBHBIX TEXHOJIOTH.

OO6ecneunBaeTcss JTOCTYNT K HMH(POPMAIMOHHBIM W OuOIMorpaduueckuM pecypcam B CETH
WNuTepHeT U1t Kaxaoro odydaromerocst B Gopmax, aaanTUPOBAHHBIX K OTPAHUYCHUSIM UX 3JI0POBBS U
BOCTIpUATHUS HHPOPMAITUH:

oIl CJEMbIX M CIa0OBUIAIIMX: B Te4aTHOM ¢opMe yBenuueHHbIM mpudrom, B (opme
AJIEKTPOHHOTO IOKYMEHTa, B (hopMme ayauodaiina.

® IS TIyXUX U c1a0O0CHbIIIANINX: B IEYaTHOH Gopme, B popMe 3JIEKTPOHHOTO TOKYMEHTA.

o i1 00y4aIOIIUXCsI ¢ HAPYUICHUSIMU OMOPHO-/BUTATENILHOTO ammapaTa: B meyaTHoi (opme, B
(dhopme 2IeKTPOHHOTO TOKYMEHTa, B (popme aynnodaiina.

Y4eOHBIC ayJUTOPHUM I BCEX BHJOB KOHTAaKTHOM M CaMOCTOSITCIILHOW paOOThI, HaydHas
OuOIMOTeKa W WHBIE TMOMENICHHUS JUIsi OOYYEeHHS OCHAIEHBI CHEIHAbHBIM O00O0pYJIOBaHHEM U
y4eOHBIMH MECTaMH ¢ TEXHHUECKUMHU CPEJICTBAMHU O0yUJCHUS:

® ISl CJIETIBIX U CIa0OBUASIIMX: YCTPOUCTBOM JJisi CKAHUPOBAHUS U YTeHUA ¢ kKamepoil SARA
CE; nucnneem Bpaitng PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® Uil TAYXWX W CIaOOCHBIIIANINX: ABTOMAaTH3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJACH C
HapyIICHHEM CIyXa U cJIa0O0CIHbIIANINX; aKyCTUIECKUI YCUIIUTENb U KOJIOHKH;

o i OOydYalOMUXCSl C HapYHICHUSIMH OIMOPHO-JBUTATEILHOTO alllapaTa: IepeIBIKHBIMH,
perynupyeMbiMu dproHomudeckumu napramMu CU-1; KOMIBIOTEpHOW TEXHUKON CO CHelHaTIbHBIM
MIPOTPaMMHEIM 00€CIICUCHUEM.
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9. Meroanueckue MaTepHaJbl

9.1 Ili1aHBbI cCeMMHAPCKHUX 3aHATHH

Cemunap 1 (8 gacoB)
Crneunuguxa v 3THYECKHE NPUHIUNBI OM3HEC-KOMMYHHKALUH
Llesb 3aHATHUS: O3HAKOMIJIEHHE C OCOOCHHOCTSIMU BepOaibHOI 1 HeBepOaibHOI (popM OOIIECHHS
1 GOpMUPOBAaHNE HABBIKOB KOMMYHHUKALIUU B AETIOBOU cepe ¢ yueTOM 3TUX 0COOEHHOCTEH.
Bonpocs! qis1 06cyxneHust:
Hemn, GyHKINU, CpeacTBa OOIICHUS;
[lepuenTrBHAsT CTOPOHA OOIICHHUS;
Buapl u hopmbl 001IeHN S,
OcobeHHocTr BepOabHOIO U HeBEpOAIbHOTO OOLICHHUS;
Kananbl 1 Mojennn KOMMYHHKAIMK, KOMMYHUKAaTHBHBIE Oapbephl;
3HauYeHUE PEUYCBOTO OOIICHUSI.
[TonsaTHe nenoBoro o0IIEHUS U €r0 HPaBCTBEHHBIEC ACTIEKTHI;
KoMMyHMKauu B 1€10BOH Cpee;
HedopmanbHbie KOMMYHHKAIIUHT;
PoneBoe moBeaeHMEe B 1€II0BOM OOIICHHM;
OcHOBHBIE MEXaHU3MBbI BO3/ICHCTBHS B IIPOIIECCE AE€T0BOTO OOLICHHUS;
OCHOBHBIE MEXaHU3Mbl HMHTErpallMd STHUYECKUX HOPM U IMPHUHLMUIIOB B CHCTEMY JICIOBBIX
KOMMYHHUKAITHH.

dopMa poBEACHUS 3aHATHS - TPDEHUHTH:
Tpenunr «BebpanbHble 1 HeBepOATbHBIE CUTHAIIBI B OOIIEHUI
[Tapubiit TpeHUHT «ColManbHbIe POJIEBbIE KOMMYHHUKAIIUN

MaTepI/IaJ'[BHO-TeXHI/I'-ICCKOG oOecIieueHre 3aHsITH:
Marepuan mjist CTyAEHTOB COJIEPKUT CTAaTUCTUYECKUE JAHHBIE, a4 TAKKE CPABHUTEIIbHBIC
XapPaKTCPUCTHKU U3BMCHCHHUA TUHAMUKHN SKOHOMUYCCKHUX MoKa3artejiei.
Jlist mpoBeieHNs Ay JUTOPHBIX 3aHATUH MO AUCHUIIIMHE HEOOXOAMMA ayJUTOPHS, OCHAIIICHHAS
[1IK 1 MmynpTUMEUA-TTPOEKTOPOM.

Cemunap 2 (8 gacoB)
Oco0eHHOCTH BHYTPUKOPIOPATHBHBIX OU3HEC-KOMMYHUKANIA
Ilenp  3aHATHA: OCBOGHHE HOPM  JIEJIOBOTO  3TUKETa, (OPMUPOBAHHMS  HABBIKOB
caMoIIpe3eHTaIH, BeJIEHUS 1eJI0BOM Oecelbl U yMEeHHs paboTaTh B KOMaH/IE.
Bonpocsl pist 00cyxneHus:
[lonsiTve ¥ UCTOPUS MOSABIEHUS JAETOBOIO ITUKETA;
OO61re NpUHIKUIIBL ¥ TPAaBHJIA IETIOBOTO ITHUKETA;
OcHOBHbIE IIpaBUJIa HTUKETA BEpOATILHOIO M HEBEPOAIBbHOTO OOILIEHHUS;
[IpuBeTcTBHE, IpECTAaBICHUE, CAMOIIPE3EHTALIHS;
BusurtHas kapTouka Kak HEOOXOIUMBIH aTprOyT AETOBOTO OOLICHHUS;
TpeboBanusi 3TMKeTa K BHEIIHEMY OOJHMKY M MaHEpaM IOBEACHUS MY)XUYMH M JKEHIIMH B
IpolLecce AEI0BOro OOLECHNUS;
OTUYECKHUE ACTIEKTHl KPUTHKH;
[IpaBuna npenogHeceHus Mo1apKoB.
IlonsTHE KOPIIOPATUBHON ATUKHU KaK YaCTH KOPIIOPAaTUBHON KYJIBTYDBI;
KopropaTuBHBII 3THUECKUI KOJEKC U ero QYHKLUY;
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Wneonornyeckas 4acTh KOPIOPATUBHOIO KOJIEKCA: MUCCHS, LIEJIN, CHCTEMA LICHHOCTEM;
HopmaTtuBHas yacTh KOPIIOPATUBHOIO KOJEKCA U CTAHIAPTHI IIOBEICHNUS,
[IpodeccruonanbHblil, JEKIAPATUBHBIA ¥ Pa3BEPHYTHIM TOAXOABI K  COCTaBJICHHUIO
KOPIOPaTHUBHOI'O KOZJEKCA.

Tunel B3aMMOOTHOLLIEHUN B KOJIJIEKTHUBE;

[lonaTue KOH(pIUKTA, €T0 BUIBI M CTPYKTYpa, OCHOBHBIE CTAMH MPOTEKaHUs KOH(IINKTA;
[Ipennocelakyu BOZHUKHOBEHUS! KOH(IIMKTA B KOJUIEKTHBE;

Posnb pykoBoauTens B IpeJOTBPALICHUN U pa3pelIeHnn KOH(INKTa;

[IpaBuna nmoBeneHust B KOHQJIUKTHOW CUTYyallUH;

[lytu paszpemieHust KOHQIUKTHOW CUTYAIHH.

KynbTypa pedn 1e10BOro 4esioBeKka U €€ 3HaueHHe B J€JI0BOM OOLLCHUH;

Heo0xoanMmele yciaoBUs YCHEIIHOTO BBICTYIICHHS;

HckyccTBO BO3ACUCTBUS HA Ay IUTOPUIO;

Peub-MOHOIIOT: 0COOEHHOCTH U OCHOBHBIE MPAaBHJIA TIOATOTOBKHY;

[ToneMuka B 1€710BOM OOILIEHUH, €€ IPUHIIMIIBI, TPAaBUIJIA U IPUEMBI;

IIpaBua moAroTOBKH U MPOBEIEHUS J1€I0BON Oecebl.

dopma NpoBeNEHNS 3aHATUS — IPAKTUYECKUE YIIPAKHEHUS U TPEHUHTH:
VYupaxuenue «Camorpe3eHTaus»

VYnpaxsenue «Pa3paboTka K01eKCOB KOPIOPATUBHONW ATUKU KOMITAHUN
Tpenunr «Pemenne koHGIUKTa»

Tpenusr «I1y0nuyHbIe BHICTYIUICHUS

MaTCpI/IaJII)HO-TCXHI/I‘-ICCKOC o0ecrieueHrEe 3aHITHS:

MaTepHan A CTYACHTOB COACPKHUT CTATUCTHYCCKHUC MOAHHBIC, a4 TaKXC CPAaBHUTCIIBHLIC

XapPaKTCPUCTHKU UBMCHCHHUA TUHAMUKHN SKOHOMHUYCCKUX IMoKa3aTeleii.

I[J'IH MMPOBCACHUA ayJUTOPHBIX 3aHATHH 110 JUCHHUITIIIMHC H606XOI[I/IMa AyIUTOPHA, OCHAILICHHAs

[IK 1 MmynpTHUMEANA-TTPOEKTOPOM.

Cemunap 3 (8 yacon)

TexHuKu NpoBeAeHUs1 A€T0BbIX COBEIIAHMUI U NepPeroBopos
Llenp 3aHsATHS: OoOy4yeHHE HaBBIKaM 3(()EKTUBHBIX TEPETOBOPOB, MPOBEACHUS COBELIAHUH,

3HaKOMCTBO CO CHCHH(l)HKOfI TeJ'Ie(bOHHOFO JACI0BOIO 06H_[6HI/I$I.

Bompocs! muist o0cysxienus:

CogBenianye Kak HHCTPYMEHT IPUHATHS KOJUIEKTUBHOTO PELICHMUS;

Ortanbel TMOATOTOBKM U OMpEJeNieHHe perjiaMeHTa COBELIAHUs, TEXHUKAa MPOBEICHUS
coerntanus; [leperoBopsl kak ocodas (popma COlMaIBLHOTO B3aUMOJICHCTBUS;

[To3uMOHHBIN TOPT, CTpAaTErusl B3aMMHOI0 YUETa HHTEPECOB;

JlnHaMmuKa eperoBOpoB, TEXHUKA U TAKTUYECKHE MPUEMBI BEJICHUS IIEPETOBOPOB;
IleperoBopsl ¢ ”HOCTpaHHBIMU APTHEPAMH.

[TonsTHE NEnOBOro NUCchbMa M 3THKA JEJIOBOM IEPENNCKU;

Buibl 1enoBbIX UceM, CTPYKTypa JIeI0BOT0 MHChMa,

DTHUKET 3JIEKTPOHHOM MEPENUCKH;

TenedoHHble KOMMYHHMKAIIMU U criel(uKa Tene(OHHOTro 0OLEeH S,

[onoXuTenbHBIE U OTPHULIATEILHBIE CTOPOHBI TEIEPOHHOTO OOIICHUS;

®daxTophl ycriexa, TEXHUKa U OCHOBHBIE OIIMOKHU TeJIe()OHHOTO JeJI0BOTO OOIIEHUSI.
[Ipodopuenrtainus kak HEOTHEMJIEMBIN AJIEMEHT aJaNTallid Ha PhIHKE TPyJla B COBPEMEHHBIX
YCIIOBUSIX;
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Ciy OBl 3aHATOCTH M KaJIpOBBIC areHTCTBA KaK MHCTUTYTHI PhIHKA TPY/a, UX QyHKIHH;
[IpaBuia cocTaBneHus pe3roMe;

CobecenoBanue u ero crenuguka;

TpeboBaHwMsI TUKETA K BHENTHEMY OOJIMKY W MaHEpe MOBEJICHUS Ha COOSCEIOBAHNH;
OCHOBHBIC aJIaNITAIIMOHHBIC OITUOKK HA HOBOM PabOUYeM MecCTe.

dopma npoBesIeHNs 3aHATUS — TPEHUHTH U IPAKTUYECKOE YIpaKHEHUE:

Tpenunr «IIpoBeneHne 1e10BBIX COBELUIAHUI U IIEPETOBOPOB»

Tpenunr «TenedoHHoe nenoBoe OOIEHUE»

CocraBiieHue mpoekTa JeyloBOro mnucbMa. OOMEH [€J10BBIMH IHCbMaMU M COCTaBIIEHUE
OTBETOB Ha HUX

Tpenunr «CobecenoBanue Mpu npuemMe Ha padoTy»

MaTepHaHBHO-TCXHHqGCKOG O6€CH€‘I€HI/IG 3aHATUA:
Marepuan naias CTyAEHTOB COJEPKUT CTATUCTUUYECKHUE J[IaHHBIE, a TAK)KE CpPaBHUTEIIbHbBIC
XapPaKTCPUCTHKU UBMCHCHHUA TUHAMUKHN SKOHOMHUYCCKUX MmoKazarteJieit.
Jlnst mpoBeieHNs ayJUTOPHBIX 3aHATUH MO AUCHUIUIMHE HEOOXOAMMa ayJUTOPHs, OCHAIICHHAS
[IK 1 MmynpTHUMEANA-TTPOEKTOPOM.
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[Ipunoxxenue 1. AHHOTaLIUA
pabouei mporpaMmsl IUCIUIUIAHBI

AHHOTAIIUAA PABOYEH TPOT'PAMMBI IUCIUILIUHBI

JlucuuiuinHa peanu3yercss Ha IKOHOMUuYeckom axynvmeme Ha kageope Teopemuueckou u
NPUKTIAOHOU SKOHOMUKU.

Henp AMCHMIVIMHBI TOJATOTOBUTH BBIMYCKHHKA, OOJANAOLIEro 3HaHUSMH B o0acTu
crenu(uKy AeTOBOTO OOIIEHUS, YMEHUSIMU M HABBIKAMH KOMMYHHKAIIUH B JIeJIOBOH cdepe.

3agauu AUCUMILINHBI:

a) JaTh NpeACTaBiIeHHE 00 OCOOCHHOCTAX OM3HEC-KOMMYHHUKAIMH KaKk MHOTOYPOBHEBOI'O
nporuecca, 00 UCTOPUHU ITUKH JI€JI0BOr0 OOLIEHUSI U JIEJIOBOTO STUKETA;

6) cdopMupoBaTh HABBIKM MOBEJCHMS, COOTBETCTBYIOLIETO TPEOOBAaHUSIM HOPM J€JIOBOTO
ITHUKETA;

B) paccMOTPETb OCHOBHbIE NPUHIUIBI KOPIOPATUBHOM OSTHKH U CIOCOOBI CO3/1aHUS
KOPIOPAaTUBHOI'O KOJEKCa KOMITAHUU;

I') AaTh IpeAcTaBIeHUue 00 OCHOBaX KOH(JIMKTOJIOTHH B JeTI0BOH chepe;

1) chOpMHPOBATh KOMILUIEKC 3HAHUW W HABBIKOB, MO3BOJISAIOMKX 3 (HEKTUBHO TPOBOIUTH
yONUYHbIE BHICTYIUICHUS, COBELLIAHUS U JIETIOBbIE IEPEroBOPHI, OCYIIECTBIATH JCJIOBYIO IEPEIHUCKY.

[lepeueHp mMIAHUPYEMBIX pE3yJNbTaTOB OOY4YEHHsS] [0 JUCLUIUIMHE, COOTHECEHHBIX C
WHJIUKATOpaMu JOCTUKEHUS KOMIIETCHITUI:

OIIK-4 Cnocoben mpemsiaraTh SJKOHOMAYECKH U (PUHAHCOBO 0OOCHOBAHHBIE OPTaHU3AIIMOHHO-
yIpaBJIeHYECKHUE PELICHUs B TPO(PECCHOHANBHOM NesITeIbHOCTH

OIIK-4.1 ®opmynupyeT NPEIIOKECHHUS] MO TOBBIICHUIO 3(PGEKTUBHOCTH MPUHUMAEMBIX
yIpaBJIEHYECKUX PELICHUN B MPOPECCUOHATIBHON JIeATEIbHOCTH HAa OCHOBE aHAJIM3a SKOHOMUYECKUX
1 (MHAHCOBBIX MOKa3aTesnei

[1K-2 Cnioco6HOCTb coOMpaTh, NPOBOJUTH MOHUTOPUHT U 00PaOOTKY JAaHHBIX JJIsl IPOBEICHHUS
pacueToB S5KOHOMUYECKHUX MTOKa3aTeNlel JesTeIbHOCTH XO3SICTBYIOIUX CYObEKTOB

[1K-2.1 CoOupaer u aHaIM3UPYeT HCXOJAHBIE JlaHHBIC, HEOOXOIUMBIE [UIl pacuera
SKOHOMHMYECKUX U COIMAJIbHO-DKOHOMHUYECKUX [IOKa3aTelei, XapakTepus3yILuX JAesTeIbHOCTb
XO3AUCTBYIOIIUX CYObEKTOB.

3HaTh: OCHOBHBIE MPUHIUIIBI I€JIOBBIX KOMMYHHUKAIMM, CIOCOOBI OpraHu3aliu, NOArOTOBKU U
OCYIIECTBJICHUSI [JEJIOBBIX KOHTAaKTOB, B TOM YHCJIE C HCIOJIb30BAHUEM COBPEMEHHBIX CpEACTB
KOMMYHHUKAIIUHW; CIEeIU(PUKY, BO3ZMOXHOCTH M OTPAHUYCHHS PA3THYHBIX BHUIOM KOMMYHHUKAIIHM,
CTUJIMCTUKHU JICJIOBOIO OOLIEHHS; 0OCOOEHHOCTH Pa3HBIX BUOB YCTHBIX U MHUCBMEHHBIX (pOpM J1en0BOM
KOMMYHHMKAIIH, 1EJI0Basi THUKA U KOPIOpaTUBHAS KYJIbTYypa.

YMeTh: MNPUMEHSATh CIHOCOOBI Tepenaud W mnpuemMa uHGOpMalud, aHaJIu3upOBaTh
KOMMYHHMKAI[MOHHbIE TPOLIECCHl B OpraHu3allid MW  pa3padaTbiBaTh NPEUIOKEHHS 10 HX
3G dEKTUBHOCTH, OpPraHMW30BaTh IOATOTOBKY U HPOBEAEHHE JIeJOBOW Oecelbl; COBELIaHus,
Mpe3eHTalMH, yOJINYHOrO BBICTYIUIEHHUS, IEPETOBOPHOTO MPOLIECCa, B TOM YHUCIIE C UCIOIb30BAHUEM
COBPEMEHHBIX CPEACTB KOMMYHUKAIIMHU; COCTABJISTH JOKYMEHTbl BHYTPEHHEH U BHEIIHEN MEPEIUCKU C
LeJIbI0 YCTAaHOBJIECHUS U MOJAEpKaHUsI OM3HEC-KOHTAKTOB; BbICTPAUBATh JI€JIOBbIE KOMMYHHUKAIUU C
COTpyIHUKaMU (TIOJpa3ieTICHUsIMHI ) KOMIIAaHUH, OU3HEC-TapTHEPAMHU, KITUEHTAMH.

Brnaners: HaBpIKamMH, HEOOXOAMMBIMU JUII KOMMYHUKALIUU B peau3aluu OU3HEC-IPOLECCOB,
KOMMYHHUKATUBHBIMU HaBBIKAMH B3aUMOJICUCTBUS B JICJIOBOM Cpejie, HABBIKAMM BEACHUS COBEIIAHMUS,
HaBbIKAMHU IIyOJIMYHOIO BBICTYIUICHHS, HAaBBIKAMM JIOTHUECKU BEPHOIO, APryMEHTHUPOBAHHOIO U
SICHOTO TOCTPOCHUS YCTHOW M MUCHMEHHOW pedH; HAaBBIKAMHU BBICTpauBaHUs ((EKTUBHBIX YCTHBIX
JIEJIOBBIX KOMMYHMKAIUi (MyOJWYHOIO BBICTYIUICHHS, BEACHHUS CIOpa, IUCKYCCHU, IOJIEMUKH,
CaMOIIPE3eHTAINN); HABBIKAMU COCTaBICHHS TMHCHMEHHBIX JCIOBBIX KOMMYHHUKAIIU;, HaBBIKU
IIPUMEHEHHUs JEJIIOBOM 3THKM W 3HAHWW O KOPIOPAaTUBHOW KYJIBTYpPE B JCJIOBOM KOMMYHHKALUH
opranu3aiuu (moapa3aesieHus, KOMaH/bl).
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Paboueli mporpamMmoll NpeayCMOTpPEHBI CIEAYIOIIME BHIbI KOHTPOJISL: TEKYUIMH KOHTPOJb
ycrneBaeMocTd B (hopMe KOHTPOJIbHOM paboThl, TPOMEXYTOUHas aTTecTalus B popme 3aueTa.
OO61ast TpyZ0EMKOCTh OCBOCHHUS AUCIUIUIMHBI COCTABIISCT 3 3a4€THBIC €TUHHIIBI.
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