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1. IMosicHUTEIbLHAA 3aIMCKA

1.1. Ilens u 3a7a4n OUCIUILINHEL

Heas aucuMmauHbl — (HOpMUpOBaHHE y CTYJCHTOB 3HAaHUM B 00JacTH MapKETHHTOBBIX
UCCIIEIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKM 3pEHHs OpraHu3allud U ONTHMHU3ALUU
IpoLeayp HUX TMPOBEAECHUS M pEe3yJNbTaTUBHOCTH), BbIpaOOTKAa NPAKTHUYECKUX HaBBIKOB
CUCTEMHOI'O YINpaBJICHHs IPOLIECCAMHU, HAYYUTh CTYACHTOB IOJIb30BaTbCS MHHHMMAJIBHO
HEOOXOIUMBIM MPAKTUYECKUM HWHCTPYMEHTapHeM, 4TOoObl, padoTas B KOMIIAHUM W TOTYYHB
3aJja4y OpraHu3ally U MPOBEACHNS MApPKETUHIOBBIX UCCIICJOBAHUN M CUTYallMOHHOI'O aHAJIM3a,

CIIylIaTelb CMOT  ObI

CaMOCTOSITENILHO IPOBECTU JaHHYIO pabOoTy € MHUHUMaJbHBIMU

(bI/IHaHCOBBIMI/I 3aTpaTaMu, B MAKCUMaJIbHO KOpOTKHﬁ CPOK, KQUCCTBCHHO H 3(1)(1)6KTI/IBHO.

3agauM AMCUUILIMHBL:

®* O3HAKOMJICHHEC CTYACHTOB C OCHOBHBIMU IMOHATHAMU B obnactu MAapKCTHUHTOBBIX
I/ICCJ'IeI[OBaHI/Iﬁ U CUTYAlIUOHHOI'O aHaJIN34, UX BUAAMMU;
® q)OpMI/IPOBaHI/Ie HAaBBIKOB MCITIOJIB30BaHUA METOA0JIOTMHU U METOJOB MAPKETUHI'OBBIX

HCCIICIOBaHUIM;

* 00yueHue crienuQuKe MPUMEHEHHS Pa3IMYHBIX BUIOB MAapKETHHTOBBIX UCCIICIOBAHUIA;

* (opmupoBaHUE HaBBIKOB IPUMEHEHHS METOJ0B 00pabOTKH NH(POPMALIMH, ITOJYyUYEHHOH B
X0/I€ IPOBEACHNS MapKETUHTOBBIX UCCIIEJOBAHMIA;

*  03HAaKOMJICHHME C METOJI0JIOTUEH CUTYAIMOHHOIO aHaJIN3a;

* TOJTrOTOBKA CHELMAIUCTOB, CIOCOOHBIX, HA OCHOBE MOJIYUYEHHBIX 3HAHUM, TBOPUECKU U
OIEpPAaTUBHO MIPUHUMATh 00OCHOBaHHBIE PELICHHS [0 BOIPOCAM MapKETHHIOBBIX
UCCJIEIOBAaHUM C yUETOM CTPATErMH Pa3BUTHS OpraHU3aluu (IPEATIPUATHS).

1.2. IlepeyeHb IUIAHHPYEMBIX PE3YJIbTATOB OOYUYEHHUS IO AUCIHUIUIMHE, COOTHECEHHBIX C

WHJIUKAaTOpaMU JTOCTHKEHHS KOMITETEHIIUMA

Komnerenuus
(K01 ¥ HAUMEHOBAHUE)

HNuaukaropsl
KOMIIeTeHI Ui
(kK01 ¥ HAMEHOBAHUE)

Pe3yabTaThl 00y4eHus

VYK 2-Cnocoben
OTIPEACIIATH KPYT 3a7a4
B paMKax
MMOCTaBJICHHOM IICIIH U
BBIOMpATH
OIITUMAJILHBIE CIIOCOOBI
WX PEIICHUS, UCXOS
U3 AEHUCTBYIOIIUX
TIPABOBBIX HOPM,
MMEIOIIUXCS PECYPCOB
U OTpaHUYEHUN

VK 2.1.Ananuzupyer
UMEIOILHUECS PECYPCHI U
OrpaHHUYEHUS,
OLIEHMBAET U BBIOMpAET
ONTUMAJIbHBIE CIIOCOObI
pelieHus
IIOCTABJIEHHBIX 3a/a4;

3name: Pa3HOBUIHOCTH, a TaKKe
BO3MOXHOCTU H Ol"paHI/I‘IGHI/IH paSHHqHLIX
METO/I0B HCCIIeNOBAaHUN B

po(heCCHOHATTLHOM ACSITEILHOCTH TI0 CBS3SIM
¢ 00IIECTBEHHOCTHIO.

Ymemn: ONPEACIISITh HEOOXOUMBII
UCCIIEIOBATENILCKUI  HMHCTPYMEHTapui  JUIs
pemieHuss  TPO(ECCHOHATBHBIX  3aJa4 B
TEKYIIHX MIPaKTUKaX CBsI3ei c
00I111eCTBEHHOCTHIO.

Bnademu: anropuTMOM BBIOOpPA HYKHBIX
METOJIOB UCCIICIOBAHUH B
npohecCHOHANBEHOM e TEILHOCTH 10 CBSA3SIM
¢ 00IIECTBEHHOCTBIO, UCXOIS U3 CTOSIIINX
pohecCHOHANBHBIX 3a/a4.

VK-6. Criocoben
YIPaBJIATH CBOUM
BPEMECHEM,
BBICTPANUBATh

VYK-6.1.  Omnpenensier
Lenu COOCTBEHHOM
JIEeATEIHLHOCTH,

OLICHUBAs MyTH WX
JOCTHXKCHUA C y‘—IeTOM

3HAaTh: METOALI KAOMHETHBIX MCCIICTOBAHMM;
JIOCTOMHCTBA ¥ HEJJOCTATKH Pa3JIMYHbIX
HMCTOYHUKOB MapPKETUHTOBOW MH(POPMAIIUN
YMeTh: HCOJIB30BATh UHTEPHET-CEPBUCHI 110
MOUCKY MH(GOPMAITUU O PRIHOYHOM




peaan30BbIBAThH
TPACKTOPHIO
CaMOpa3BUTHUS Ha
OCHOBE MPUHIIUIIOB
o0pa3oBaHus B
TeUeHHE BCEH JKN3HU

pecypcos, YCIIOBUM,
CpPEACTB,  BPEMEHHOM
NEPCICKTUBLI PAa3BUTHA
JIEeATETbHOCTH u
IUTAaHUPYEMBIX
pe3yabTaToOB

KOHBIOHKTYpE
Bnaners: METOIOJIOTHEN
JIOCTOBEPHOCTH  IIE€PBUYHOMN

MapKEeTHUHTOBOM MHGOpMAITIH

BBISIBJICHUS
U BTOPUYHOU

OIIK-4. Cnocoben
OTBEYATh Ha 3aIPOCHI U
OTPEOHOCTH
o011ecTBa U ay TUTOpUN
B ITPOeCCHOHATBHOU
JEeATEIILHOCTH.

OIIK-4.1 CootHocur
COIIMOJIOTHYECKUE
JTAaHHBIC C 3aIIPOCaMU H
MOTPEOHOCTAMU
00I1IeCTBa U OTAEIbHBIX
ayJTUTOPHBIX TPYIII

3HATh: OCHOBHBIC METO/IBI PEKJIAMHBIX
HCCIIEIOBAHUI

YMmeTh: TecTupoBath 3)(PEKTUBHOCTH
KOMMYHHKAITIOHHBIX IPOAYKTOB B PaMKax
KOJIMYECTBEHHBIX M KQ4eCTBEHHBIX
HCCIIEIOBAHUI

Brageth: TEXHOIOTUSMU OPTaHU3AINH U
pean3aluy UCCIeI0BaTELCKOrO IPOEKTa B
KOMMYHUKAIITMOHHOHU cepe

OIIK 4.2. Ucnons3yer
OCHOBHBIE
WHCTPYMEHTHI TIOUCKA
uH(pOpMaLnHU 0
TEKYILHUX 3alpocax u
MOTPEOHOCTSX IEJIEBBIX
ayIUTOpHil / Tpymnm
00IIIeCTBEHHOCTH,
YYUTHIBACT OCHOBHBIE
XapaKTEPUCTHKU
LIEJIEBOM ay IUTOPUU
IIPU CO3JJaHUH TEKCTOB
pEKJIaMBbl U CBSI3EH C
OOIIECTBEHHOCTHIO 1
(WIIM) UHBIX
KOMMYHHKAITHOHHBIX
npoaykros Mcmnonb3yer
OCHOBHBIE
WHCTPYMEHTHI TIOUCKA
uH(pOpMaLnHU 0
TEKYIHUX 3arpocax u
MOTPEOHOCTSX IEJIEBBIX
ayIUTOpHil / Tpymnm
00IIIeCTBEHHOCTH,
YYUTHIBACT OCHOBHBIE
XapaKTEPUCTHKU
LIEJIEBOM ay IUTOPUU
MIPU CO3JJaHUH TEKCTOB
pEKJIaMBbl U CBSI3EH C
OOIIECTBEHHOCTHIO 1
(WIIM) UHBIX
KOMMYHHKAITHOHHBIX
MIPOJIYKTOB

3namu: 3anpockl U MOTPEOHOCTH OOIECTBA U

ayIUTOPUHU B npodeccnoHanbHOM
JESATEIIBHOCTH
Ymems:  monb3oBaThCs ~ MHCTPYMEHTaMU

NOMCKa UHPOPMALMU O TEKYUIMX 3aIpocax M
NOTPEOHOCTSX IEJICBBIX AyAUTOPUI / TPy
OOIIECTBEHHOCTH,  YYUTBHIBA€T  OCHOBHBIE
XapaKTePUCTHKH I1EJIEBOM ayTUTOPHU TIpU
CO3/IJaHMM TEKCTOB pEKJIaMbl U CBS3eH C
00LIECTBEHHOCTHIO u (unn) MHBIX
KOMMYHHKAIIMOHHBIX MTPOAYKTOB

Brnademwv: 0OCHOBHBIMH WHCTPYMEHTAMHU
MOMCKa MH(POPMAIIUK O TEKYIIUX 3a1pocax u
NOTPEOHOCTSIX IENIEBBIX aAyAUTOPHH / TPy
0O0I1eCTBEHHOCTH, YUYUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH [IEJICBOH ayIUTOPUH TTPH
CO3JIaHMM TEKCTOB PEKJIaMBbl U CBSA3EH C
00LIECTBEHHOCTHIO U (MJIN) UHBIX
KOMMYHHKAIIHOHHBIX MTPOAYKTOB

OIIK-6. Criocoben
HCITOJb30BAaTh B
npodhecCHOHATBHON

OIIK-6.1. Ot6upaet
JJI1 OCYHICCTBIICHUA
podeCCuOHAIBHON

3namv: COBPEMEHHBIE TCHICHIIUU B Pa3BUTHH
HE0OXOIMMOT0 JUIsS POBEACHHS aKTYaJIbHOTO
UCCJICIOBAHMSL B CBSI35IX C OOIIECTBEHHOCTHIO




obecneueHus.
Braodemu: HaBbIKAMH IPUMEHCHHUS

U TIPOTPaMMHOT0 00€CTIeYeHUS TPH
HpOBe,Z[eHI/II/I aKTyaJIBHOFO HCCJICAOBAHUA B
CBSI35X C OOIIECTBEHHOCTHIO.

ACATCIIbHOCTHU ACATCIIBHOCTU TEXHHUYCCKOI'O 060pyn013aHH51 n
COBpPEMEHHBIC HE00XoauMoe MIPOTrPaMMHOTO 00€CTICUCHHUS.

TEXHUYECKUE CPEJICTBA | TEXHUIECKOE Ymemo: ocymecTBiIsTh 0TOOP HEOOXOIUMOTO
1 nH(pOpPMaIMOHHO- 000pyIOBaHUE U JUTSL TIPOBEJICHUSI aKTyaJIbHOT'O HCCIICIOBaHUS
KOMMYHHKAIITUOHHBIC mporpaMmMHOC B CBA34AX C 06H.[CCTB€HHOCTBIO TEXHUYCCKOI'O
TEXHOJIOTUH obecrieueHue 000py10BaHUS u MIPOTrPaMMHOTO

COBPCMCHHOT'O TCXHUYCCKOT'O 060pyn0BaH1/151

1.3. MecTo TUCIMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOTrpamMMBbl

JlucuurimHa OTHOCUTCS K 00513aTeNTbHOM YacTH 0a30BBIX AUCITUIUIMH YYEOHOTO IIaHa.

Jl7is OCBOEHUS TUCIUIUIMHBI HEOOXOIWMBI 3HAHUWS, YMEHHUS U BIaJIeHUs, CHOPMUPOBAHHEIE B
X0JIe U3yUCHHUSI CIICAYIOMNUX TUCIUIUINH U MPOXOXKIACHUS MPAKTHK: JKoHOMHUKA, COImoorus,
Martematuka, Ilcuxomnorus.

B pesynbrate OCBOGHMS [AUCUUIUIUHBI (OPMUPYIOTCS 3HAaHUS, YMEHUS U BIAJCHUA,
HEOOXOUMBIE JUISl U3YUEHHS CIEAYIOIUX ITUCHUIUIMH U IPOX0XAeHUs npakTuk: [IpakTuka mo
MOJYYEHUIO POPECCHOHATIBHBIX YMEHUH U OmbITa NMpodhecCHOHANBbHON AedaTenbHOCTH, OCHOBBI
NpoeKkTHON  nestenbHOocTH, lloBenenue  motpeburteneit, IlpengumiomHas — mpakTHKa,
I'ocynapcTBeHHas UTOrOBast aTTECTALIUS.




2. CrpykTypa IMCUHILJIHHBI
CTpykTypa IMCUMIIMHBI 1J1s1 04HOH (popMBbI 00yUeHnst
OO0beM AUCHMIUIMHBI B (pOpME KOHTAKTHOW PaGOTHI OOYHarOIIUXCS C MENAaroruuyecKUMU

paboTHUKaMU U (WIM) JTULAMH, TPUBJIEKaEMbIMU K pealn3alii 00pa30BaTeIbHONU MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IIPU MPOBEJCHUN YYCOHBIX 3aHATH:

Cemect | Tum yueOHBIX 3aHATHIA KonunuecTBo
p 4acoB
3 Jlexuun 20
3 CemuHapbl/1a00paTOPHBIE PAOOTHI 36
Bcero: 56

O0BeM TUCHUTUIMHBI (MOTYJIs) B JOpME CaMOCTOSATENBHON PAOOThl 00YJYAIOIINXCS
cocrapisieT 70 akageMuyeckux yaca(oB).

CTpyKTypa JUCHUNIMHBI ISl 04HO-32049HOI (pOpMBbI 00yUeHUSsI
OObeM TuCHMITIMHBI B (OpME KOHTAKTHON paboThl 00yYaromuxcs ¢ MeJarorn4ecKuMu

paboTHUKaMU U (WIM) JTULAMU, IPUBJIEKaEMbIMH K pean3allii 00pa30BaTeIbHONU MPOrpamMMbl
Ha UHBIX YCJIOBUSX, IIPU NPOBEJCHUN YUEOHBIX 3aHITU:

Cemect | Tum yueOHBIX 3aHATHIA Komnuectso
p 4acoB
4 Jlekuuu 12
4 CemuHapbl/1a00paTOPHBIE PAOOTHI 20
Bcero: 32

O0BeM TUCHUTIUIMHBI (MOTIYJIsI) B JOpME CaMOCTOSTENBHON PAOOThl 00YJAIOIIUXCS
cocraBisieT 94 akajeMuyecKkux yaca(osB).

3. ConepxxaHue IMCUUILTHHBI

Paznen 1. Kinaccuukanusi MapKeTHHIOBBIX MCCJI€I0BAHUI, UX 32124 U POJIb.

OcHOBHBIE TEpPMHHBI M OIpeAeNeHHUs: pPBIHOK, OW3HEC — cpeaa, KOHKYPEHTHI,
MOTpeOUTENN, CETMEHTAIINsI, EMKOCTh PBIHKA, IIeJIeBasi ayIuTOpHs, TUIbl pbiHKOB, B2C, B2B,
UCCIIEIOBaHMUs pPBIHKA M JApyrue. MapKeTHHTOBbIE HCCIEIOBAHUSA, ILETH W 33Ja4d  UX
npoBeneHus. Kitaccnukamnusi MapkeTHHTOBBIX UCCIICIOBAHUM 110 PA3TUYHBIM OCHOBAHUSIM.

KaOuneTrHble, kauecTBEHHbIE M KOJUYECTBEHHBIE HccienoBaHus. WX ponb, 3amauu,
OCHOBHEBIE (POpPMATHI.

HeobxomuMocTh  mpoBeACHHS ~ MApKETHHTOBBIX  HCCIIETOBAHHIA. [TpoBenenue
WCCIEAOBaHUN COOCTBEHHBIMU CHJIaMU. MapKETHHTOBBIE HCCIIEI0BATEIbCKUE KOMITAHUU.
OOmiasi xapakTepuUCTUKa HUCCIENOBAaTeIbCKOr0 phiHKa B Poccun. Ayrcraddunr kak Qopma
OpraHu3ali MAapKETHHTOBBIX HCCieAoBaHUi. JlOCTOMHCTBA W  HEAOCTATKH Pa3TUYHBIX
BapHAHTOB OpraHU3alMM HccliefoBaHul. [IpuHsATHE OU3HEC-pelIeHH C y4eTOM pe3yJbTaToB
MapKETUHTOBBIX UCCIIEIOBaHUH.

Pasznen 2. Jransbl HccIe10BaTEIbLCKOT0 MPOEKTA.

UccnenoBaTenbckuid  MPOEKT, €ro  OCHOBHBIE  mapametpbl.  [lnanupoBanwue
UCCIIeIOBATeNIbCKOrO TMpoekTa. bpud Ha wucciaenoBanue. IlpemnoxeHne Ha MpoOBEICHUE
WCCTIEOBAHUS U €T0 CTPYKTYpa.



[lonatue mnnana mapkeTuHra komnaHuu. [Iporpammuas crTpaTeruss MapKETHHTOBBIX
uccnenopanuii.  OmpepeneHre  BUAOB  HEOOXOOMMBIX — HccienoBanmit.  OmnpeneneHue
MEPUOIUYHOCTH MPOBEJICHUS UCCIEOBAaHUM.

[IpoekTHas cTpaTeruss MApKETUHTOBBIX MCClleIoBaHni. OpraHu3anus Ncciaea0BaHusl.

[Iponiecc mapkeTuHTroBBIX UccienoBaHuil. Ero ocHoBHbIe 3Tambl. [locnenoBaTenbHOCTD
ATANoOB MPOIECcCa MAPKETUHTOBBIX UCCIIEOBAHUM.

Paspnen 3. UcciienoBaHus NpUBbIYEK U NMPEANOYTEHHUI B KATErOPUH.

dopmarel KOJUYECTBEHHBIX HcciaenoBaHuid. Buaesl ompoco. IloHsTHE BBIOOPKH.
Pernpe3eHTaTUBHOCT,  BBIOOPKH. Cnyualinple U JETEpMUHUPOBAHHbIE  BBIOOPKH.
CrpatudunupoBanHas BbiOOpka. ['pymnmoBas (kiacrepHasi) BblOOpka. OCHOBHbBIE HPUHIUITBI
onpezaeneHus odobeMa BbIOOPKU. TeppuTopuanbHas BbIOOpKa. IllorpemHocTu pe3ynbTaToB
ormpocoB (moneit). IlpubmmxenHas ¢opMmyaa 3aBHCHMOCTH  CIIy4ailHOH IMOTPEIHOCTH
pe3yipTaToOB ompoca (mosiei) or pasmepa BbiOOpku. CrhydaiiHass W CHCTeMaTHYecKas
MOTPEIIHOCTb.

ba3oBble nokaszaTenu npucyTCTBUs OpeH/ia Ha pbIHKE KaTeropuu. [locTpoenne aHKeThl 110
IIPUBBIYKAM M MIPEINOYTEHUSIM B Kareropuu. OCHOBHBIE pa3Jesbl aHKETHI 10 MPHUBBIYKAM U
npennourenusm (Usage and Attitude).

W3mepenne mokasareneil MOTpeOMTENbCKOrO ToOBeJeHUsA. l3mepeHue moxazaTeneit
MOKYTATEIbCKOTO MoBefieHus. DakTopsl BEIOOpa MPOAYKTa U OpeHJa Ha KOHKYpEHTHOM (hoHe.
MeTosbl OIEHKH HMPUOPUTETHBIX (AKTOPOB BbIOOpa MpH MOKYIKe. M3yuyeHHe HCTOYHMKOB
uH(pOopMalnU AJs HTOTPEOUTENBCKOT0 BHIOOpA.

3HaHMe Mapku U ero uzMepeHue. CIIOHTAaHHOE 3HaHME MapKd M y3HAaBaHHE (3HAHUE
MapKHu C Mojcka3zkoi). 3HaHue pekaambl. M3ydyenne meana nmpeanodTeHuil moTpeOuTenen.

[IpodunupoBanue 11e1€BOM ayAUTOPHUH.

Pa3nea 4. UcciienoBanus No3MMOHUPOBAHUS OPEHI0B B KATETOPUH.

[Tonsitne mnosunmonupoBanus. KiroueBsie OpeHapl B Kareropuu. IlocTpoeHue kapt
BOCIIpUATHA B ¢opmare KaueCTBEHHBIX uccienoBaHuil. IlocTtpoeHune kapT BocHpuATUS B
(dbopMaTe KOJIMUYECTBEHHBIX HccienoBaHuil. DopMbl BOIIPOCOB HAa COOTHECEHHUE CBA3M OpeH-
aTpuOyT B CO3HAaHUM MOTpeduTens. AHaiu3 cooTBeTcTBUH (correspondence analysis).
ANrOopUTMBI MHTEpHpPETAalMy KapT BOCHPHSTHS, IMOJY4aeMbIX C TOMOUIbIO aHaIH3a
COOTBETCTBHUS. AHAaJIM3 OCTATKOB M IMOCTPOCHHE KapThl CBOMCTBEHHOCTH/HECBOMCTBEHHOCTH
aTpuOyTOB KIHOYEBBIM OpeHIaM.

KocBeHHbIE METOIBI OLEHKH BaXXHOCTH (PAKTOpOB BBHIOOpa OpeHaa B KaTETOPHH.
Jlxakkapn-aHain3 Kak OOBEKTHBHBI  cHOocO0  paH)XKUPOBAHMS  BaXKHOCTH — aTpUOyTOB
noTpeOUTeNbCKOoro BbIOOpa. KOMIUIEKCHBIM MOAXOM K BH3yaJIM3alldd MO3UIMOHUPOBAHUS
KIIFOUEBBIX OpEH/I0B B KATETOPHUH.

Paspnen 5. TecrupoBanue konuenuuii. TectupoBanue npoaykra.

UccnenoBanne Bocnpusatus KoHUENUUH. OCHOBHBIE MapaMeTpbl  TECTHPOBAHUS
KoHuenuuil. KauecTBeHHbIE METOABI KaK (hopMaT TECTUPOBAHMS KOHLEIIIH, UX JOCTOMHCTBA U
OTpaHUYEHUS.

TectupoBaHue KOHLEMIMHI B opMaTe KOJMUECTBEHHBIX HccieqoBaHui. JlocCTOMHCTBA U
HEJO0CTaTKU MeToJa. XOJI-TECThl U OCOOCHHOCTH X OpraHHU3aIliH.
TectupoBanue npoaykra. KauecTBeHHbIE 1 KOJTMYECTBEHHBIE ()OPMAThI IPOJYKT-TECTOB.
[IpuMeHeHre KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB TECTUPOBAHUS B 3aBUCUMOCTH
OT CTa/IuU Pa3pabOTKU U KOJIMYECTBA TECTUPYEeMbIX Bepcuil. HeoOxomaumocts poranuu. CxeMsl
TECTUPOBAHUS — MOHA/IHAsA, TAPHOE CPaBHEHUE, N1OCJIEI0BATEeNIbHAS MOHAIHAs CXEMa.
Pa3znen 6. LleHoBbIe Hcc/IeI0BAHUS.

3amaul  [IEHOBBIX HCclIeAOBaHUN. lleHOBBIE MHIMKATOPHI M 1IEHOBBIE CTpaTETHH.

OCHOBHbBIE METO/IbI OTIPEICTICHNS BOCTIPUSTHS LIECHOBBIX ITaAPaMETPOB MOTPEOUTEIEM.



Metona BocipuHMMaeMoii 1ieHHocTH (perceived value). JlectHuna uen u meton I'abopa-
I'panrepa. Meron Ban Becrennopna, unmu PSM (Price Sensitivity Meter).

[lonsatTe xoHmKOMHT-aHanu3a. lleHOBBIE cTpaTeruu, ONMMpAIOLIUECS HA KOHJKOWHT-
anamu3. Metonq BPTO (Brand-Price TradeOfY). MHOXeCTBEHHOCTh METOJIOB OIIEHKH
BOCHpUATHSA LIeHbl. OTpaHUYEHNS] METOJIOB LICHOBBIX UCCIIEIOBaHUM.

Pa3nes 7. PexkiiaMHble Hcc1e10BaHUA.

HccnenoBaTensckasi MHOJJIEPKKa KOMMYHUKAIIMOHHBIX KammaHui. ®Daspl pa3paboTku
KOMMYHHKAIIMOHHOW KaMITaHUU U COOTBETCTBYIOIINE METOIbI MAPKETUHTOBBIX MCCIIETOBAHUN.

KayecTBeHHBIE METO/BI Ha HAYaJbHOM CTaJuu pa3pabOTKU pPEKJIAMHON KOHIEMIIUH.
@oKyC-rpyInbl, UHAUBAAYAIbHBIE WHTEPBBIO, JEAACPUHI. MO3roBod MTYypM € y4acTHEM
notpeduteneit u sxkcrneproB. PopMaThl COBMECTHOTO BOBJICUEHHS] KOMaH bl TPOPECCHOHATIOB U
norpedbureneil B KpeaTHBHYIO palbOTy MO pa3pabOTKe W YTOYHEHUIO HUJEH W KOHLEMIUH.
CxpuHuHr KoHUEenuuil. TecTupoBaHNE KOHLIETILNN.

[IpenBapuTenbHoe TECTHPOBAaHME KOMMYHMKAIIMOHHBIX MarepuasioB. CorocTaBiieHue
KayeCTBEHHOIO0 M KOJIMYEeCTBEHHOro ¢opmara TecTUpoBaHMA. llOHSATHE O HOPMATHUBHBIX
MTOKa3aTelIsx.

Onenka  5(@eKTHBHOCTH  KOMMYHUKAaIlMOHHBIX  KammaHuid. KomMMmyHHKaTHBHas
s dexktuBHOCTE. KomuecTBeHHbIE MPe-MOCT-TECThI. TPEeKUHTOBbIE HCCIIEI0BAHUS.

Pa3nes 8. UcciienoBanus y10BJIeTBOPEHHOCTH KJIMEHTOB M MUCTEPH IIONMHI.

Y 10BIETBOPEHHOCTD U JIOSUIBHOCTH MoTpedureneil. Cuctema OLIEHKH YJIOBIETBOPEHHOCTH
norpeduteneif. Poixb U MECTO KaueCTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OIICHKH
YAOBJIETBOPEHHOCTH OTpedUTENei.

Mucrtepy WIONMHT — AaHOHMMHBIA mokynarenab. OcobeHHoctu Qopmara cOopa
uHpopmanuu. O0IacTh NPUMEHEHHS] U PUMEPBI POEKTOB ¢ MPUMEHEHUEM METOJIMKU MUCTEPU
LIOIUHT.

Pazgean 9. Curyanuonnbiii anaau3. OCHOBHbIE NOHATHS U METOAbI.

Ilonsatne u npeamer cutyanuoHHoro aHanusza. Meroponorus SWOT-ananusza. Martpuna
yrpo3. Kondponraunonnas marpuna. OmuOku, Bo3HMKaromue mnpu mnposeneHun SWOT-
aHaJIn3a.

[loprdenbHplii  aHanM3 HampaBleHUN JeATENbHOCTH. KOHKYpeHTHBIE CTpaTeruu.
[lpunstne pemeHuit B MapketuHre. MccrmemoBaTenbckas — MOJIEpKKa — pa3pabOTKH
MapKETHHIOBOM CTPAaTEruy NPEANPUSATHS.

HccnenoBanue ppIHOYHOM cuTyanuu. /[narHoCTHKa COCTOSIHUS KOHKYPEHLIMM Ha PBIHKE.
AHanu3 nokasaresueil AesTeNbHOCTH KOHKYpeHTOB. OlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KitoueBble pakTops! ycnexa.

4. OoOpa3oBare/ibHbIEe TE€XHOJOTUM

B nepuoa BpeMEHHOTO HPUOCTAHOBICHUS IMOCELICHHS OOyYaloUIMMUCS MOMEUICHUN U
tepputopun PITY. anga opranmzanuu ydeGHOro mpolecca ¢ MPUMEHEHHEM 3JIEKTPOHHOTO
o0y4yeHHs W JUCTAaHLMOHHBIX OO0pa30BaTEIbHBIX TEXHOJOTHH MOTYT OBITh MCIOJIb30BAHbI
cieayronme o0pa3oBaTeIbHbIE TEXHOIOTHU:

— BUJICO-JICKIIUH;

— OHJ'I&fIH-J'IGKHI/II/I B PCKUME pCAJIbHOI'O BpEMCEHU,

— DIIEKTPOHHbIC YYeOHUKH, yueOHbIe TOCOOUs, HayYHbIC U3AaHUS B SJICKTPOHHOM BHJIE U
JOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CUCTEMBI JJIs JJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTall1 C UCITIOJIb30BAHHUEM TCICKOMMYHUKAIITUOHHBIX CPEACTB.

Ne

Buabl yueOHbIX
n/ | HaumeHnoBanue pasjiena

N Oo0pa3oBaTtesibHbIE TEXHOJIOTHH
3aHATHIA
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2 3 4
Knaccudukanus Jlexums 1. Jlekyus - beceoa
MapKETUHTOBBIX Cemunap 1. Juckyccus
HCCIICIOBAHUM, UX 3aJa4H U Onpoc na cemunape
pOIb CamocrosrenbHas | Koucyrsmuposanue u npogepka
pabora 0OMAWHUX 3a0aHUlL
noCpeoCmeoM dIeKMPOHHOU
noumbl
OTtanbel  HccaeaoBaTeabckoro | Jlekuus 2 IIpobremnas nexyus
POEKTa Cemunap 2 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrostenbHas | peghepam)
paborta
HccnenoBanus mnpuBbiuek u | Jlexrus 3 Jlexyus - beceoa
MPEIITOYTESHUI B KAaTCTOPUN
Cemunap 3 DoKyc-epynnosas OUcKyccus
CamocrosiTenbHas
pabora Kouncynomuposanue u nposepka
OOMAWHUX 3A0AHUT
nOCpeocmeom I1eKmpoHHOU
noumbol
HUccnenosannsa Jlekus 4. IIpobremnas nexyus
no3uuonuposanus Opennos | Cemunap 4 Cobecedosanue
B KaTeropuu
Kouncynomuposanue u nposepka
CamocTosaTenbHas | OOMAWHUX 3A0AHUL
paborta noCpeoCcmeoM 3IeKMPOHHOU
noumol
TectupoBanue  koHuenuui. | Jlexums 5. Jlexyust ¢ paz60pom KOHKPEmHbIX
TectupoBanue nmpoaykTa Cemunap 5 cumyayuul
Cobecedosanue
CamocrositenvHast | Onpoc Ha cemunape
paborta
L{leHOBBIC HCCIICIOBAHUS Jlexnws 6. Jexyus - beceoa
CemuHap 6 Juckyccus
CamocrosrenbHas | Koucyrsmuposanue u npogepka
paborta OOMAUHUX 3A0AHULL
noCcpeocmseom 21eKmpoHHOU
noumbol
PexnamMHuble uccienoBanus Jlexmus 7. IIpobremnas nexyus
Cemunap 7 Cobecedosanue
Hayunoe coobwenue (0oknao unu
CamocrostenbHas | peghepam)
paborta
UccnenoBanus Jlexmus 8. Jlexyus - beceoa
YAOBJIETBOPEHHOCTH Cemunap 8 Luckyccus
KITUEHTOB U MUCTEPH IIIOTTUHT Onpoc na cemunape
CamocrosrensHas | Koucyrsmuposanue u npogepka
paborta 0OMAWHUX 3a0aHUll

nocpeodCcmeoM NeKmMpOHHOU
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noumbol
9. | CutyauuoHHbIN aganus. | Jlexkmus 9. IIpobnemnas nexyus

OcHOBHBIE TIOHSTHUS u | Cemunap 9 Cobecedosanue

METO/IBI. Hayunoe coobwenue (peghepam)

CaMocTosTeIbHas
pabora

Koncynemuposanue u nposepka
0OMAWHUX 3a0aHUlL
noCpeoCmeoM dIeKMPOHHOU
noumol

5. OneHka nJaHMPYeMbIX Pe3yJbTATOB 00y4eHH

5.1.

CucreMa OIleHUBaHUA

®opma KOHTPOJIA 3 cemecTp Makc. KOJIHYeCTBO
0aJ1J10B
3a oxny Bcero
padoty
Texymui KOHTPOIIb:
- onpoc 5 6annos 30 6annos
- yuacmue 6 OUCKYCCUU HA ceMutape | 5 bannos 10 6annos
- KoumponvHas paboma (memwi 1-2) 10 bannos 10 b6annos
- KoHmpoavHas paboma (memvi 3-4) 10 6annos | 10 6annos
IIpomexxyTouHas arrecTanus 40 b6annos
(3auem c oyeHnxoli)
Hroro 3a 3-ii cemecTp 100 6annos
3a4ém C OUEHKOU

[ToydeHHBI COBOKYITHBIN pe3yJbTaT KOHBEPTHPYETCS B TPAJUIHMOHHYIO IIKATy OLEHOK M B
mKany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBHM C TaOIUIIEH:

100-6annbHas TpazmiHonHas mKaa [Ixama
IIKaia ECTS
95 -100 A
304 OTJINYHO B

68 — 82 XOpOIIO 3a4TEHO C

56 - 67 D

50 55 YAOBIETBOPUTEIILHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIHLHO HE 3a4TEHO P

5.2. Kpurepuu BbICTaBJICHUS OIIEHKHU IO AUCIUTUIMHE

Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHus! 10 JUCHUIIIHHE
HIkanaa JUCHHUILINHE
ECTS
100-83/ COTIUIHOY/ BricTaBnsierca oOyudaromemMycsi, €Cii OH TITyO0KO U TPOYHO
AB «3a4YTEHO YCBOWJI TEOPETUUECKUIN U TPAKTUYECKUI MaTeprall, MOKET
(oTH4HO)»/ MIPOJIEMOHCTPUPOBATH 3TO HA 3aHATUAX U B X0OJI€
«3a4TEHO» IIPOMEXKYTOUYHOM aTTeCTaI|H.

OO0yyaromuiics HCYEPIIBIBAIOIIE U JOTHUYECKH CTPOHHO
u3JaraeT yueOHbIH MaTeprall, yMEET YBSI3BIBATh TCOPHIO C
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

MPAaKTUKOH, CIIPABJISICTCS C PEIICHUEM 33734
podecCHOHATLHOM HAMTPABICHHOCTH BEICOKOTO YPOBHS
CJIO’)KHOCTH, ITPABHIILHO OOOCHOBBIBACT IMPHHSATHIC PEIICHUS.
CB00OOIHO OpHUEHTUPYETCS B YU4eOHOU 1 MpodeccCHOHATBHON
JUTEeparype.

OrneHka no JUCHUILTUHE BBICTABIISIOTCS 00ydarolemMycs ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHOM aTTECTALIUH.
Komnerenuuu, 3akperiéHHble 3a AUCHUIUIMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpoIIoy/
«324TEHO
(xoporto)y/
«3a4TEHOY

BricTaBnsierca oOy4daromemMycsi, €CJIi OH 3HAET TEOPETUUYECKUI
Y IIPAKTUYECKUM MaTepural, FpaMOTHO U 110 CYILECTBY U3JIaracT
€ro Ha 3aHATHUSAX U B XOJI€ IPOMEXKYTOYHOU aTTECTAllUU, HE
JIOITyCKasi CYIIECTBEHHBIX HETOUHOCTEM.

OOyyaromuiics MpaBUJIbHO MPUMEHSET TEOPETUUECKUE
IIOJIOXKEHUS IIPU PEIICHNUH NTPAKTUYECKUX 3a/1a4
npodeccHoHaNbHOM HAMIPaBICHHOCTH Pa3HOTO YPOBHS
CJI0)KHOCTH, BJIaZIe€T HEOOXOIMMBIMHU ISl 3TOTO HaBBIKAMU U
MpUEMAMHU.

JlocTaTOYHO XOPOILIO OPUEHTUPYETCS B YUEOHOH U
npodeccuoHaNbHOM JUTEepaType.

OneHka no JUCHMILIMHE BBICTABIISAIOTCS 00ydarouemMycs ¢
YYETOM pe3yabTaTOB TEKYIIEH U MPOMEKYTOUYHOU aTTECTALIUH.
Komnerenuuu, 3akpeni€éHHble 3a TUCIUIIIMHOM,
chOpMHUPOBAHBI HA YPOBHE — «XOPOIIHIiY.

67-50/
D.E

«yJIOBJIETBOPH
-TeTbHOY/
«3a4TEHO
(ynoBneTBopH-
TEJBHO)»/
«3aYTCHO»

BrictaBnsiercst o0yyaromemMycs, eciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUESCKUI U MPAKTHYECKUIT MaTepual, J0MyCKaeT
OTACJIbHBIC OIITOKH IIpH €T0 U3JI0KCHUHN HA 3aHATHAX U B XOA€
HNPOMEKYTOYHOM aTTECTAIHH.

OOyu4aronuiicst UCTIBITHIBACT OTIPEICIEHHBIC 3aTPYAHEHUS B
OPUMEHEHHH TEOPETHYECKUX TTOJIOKEHHU TIPH PEILICHUH
NpPaKTHYECKHX 3324 MPO(eCCHOHANILHON HAPABICHHOCTH
CTAHJAPTHOTO YPOBHSI CIIOKHOCTH, BIIa/IeeT HEOOXOAUMBIMU
JJIs OTOI'O 0a30BEIMM HAaBLIKAMU U HpI/IéMaMI/I.

JIeMOHCTPUPYET AOCTATOYHBIA YPOBEHb 3HAHHUS yueOHOI
JIATEPATYPBI 10 JUCLIUILINHE.

OueHka 1Mo JUCUUIIMHE BHICTABIIIOTCS 00yUYaromeMycst
YYETOM PE3yJbTATOB TEKYLIEH U MPOMEKYTOUHOM aTTECTALIUH.
KomrnereHiuu, 3akperuiéHHbIE 33 AUCHUILTHHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F,FX

«HEYJOBJIETBO
PUTENBHOY/
HE 3aUTEHO

BrictaBisiercs o0yyaromiemMycs, €ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUECKUI U IPAKTUYECKUNA MAaTepHal, TOIyCKaeT
rpyOble OLIMOKM IPU €ro U3JI0KEHUU Ha 3aHATUSAX U B X0J1€
IIPOMEXKYTOYHON aTTECTALIUN.

OOyuarouiics: UCTIBITHIBACT CEPhE3HBIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUYECKUX ITOJI0KEHNUN ITPU PEIICHUH
MPAaKTUYECKUX 3a/1a4 MPO(eCCHOHAILHON HANPaBIEHHOCTH
CTaHJIaPTHOT'O YPOBHSI CJIO’KHOCTH, HE BiIaJIeeT HEOOXOAUMBIMU
JUIsl 5TOrO HAaBBIKAMU U IIPUEMAMU.
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Banasl/ Ounenka no Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE
Ixanaa AUCHHUILINHE
ECTS

JlemoHcTpupyeT (hparMeHTapHbIe 3HAaHUS Y4eOHOH
JIATEPATYPHI MO TUCLIUIIINHE.

OrneHka no JUCHUILTUHE BBICTABIISIOTCS 00yUarolemMycs ¢
YYETOM PE3YIbTATOB TEKYLIEH U MPOMEKYTOUHOM aTTECTALIUH.
KomMnerenuym Ha ypoBHE «JI0CTATOUHBII), 3aKpEIUVIEHHBIE 3a
JUCIUILTAHOM, HE COPMUPOBAHBI.

5.3. OueHouHbIe cpeACcTBa (MaTEPHUAIIbI) AJIsl TEKYILErO0 KOHTPOJISI yCIIEBAEMOCTH,

MIPOMEXKYTOYHOH aTTecTali 00yJarommxcs N0 JUCIUILTUHE

I1o ntoram HU3Yy4YCHUSA Ka)KHOﬁ TEMBI ITPOBOAATCA YCTHBIC U ITUCbMCHHBIC 6JII(III-0HpOCI>I B
paMKax KOHTPOJIbHBIX BOIIPOCOB 11O JUCIHHUITIIMHE.

I e

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

5.3.1. KOHTPOJIbHBIE BOITPOCHI 10O AUCILUITJIMHE.

Yro Takoe cerMeHTanus?

Uro Takoe 1eneBas ayaguTopus?

KakoBbI OCHOBHBIE 33/1a4¥ MAPKETUHIOBOTO MCCIICIOBAHUS?

KakoBbl ocHOBHBIE (hOpPMBI OpTraHU3AIMH MAPKETUHTOBBIX MCCIICIOBAHUN?

B uem crienndrka MapKeTUHTOBBIX UCCIICIOBAHUN KOMMYHUKAIIMOHHON JCSITETEHOCTH?
KakoBbI OCHOBHBIE BU/IbI MAPKETHHTOBBIX MCCIICIOBAHUN, TPOBOIUMBIX B TIOJIIEPIKKY
KOMMYHUKAITMOHHOM JIeATETbHOCTH?

B ueM nmpeumyIiecTBa M HEIOCTATKH OPTaHU3AIIMA MAPKETHHTOBOTO MUCCIICIOBAHMS
4yepe3 MapKETUHIOBOE areHTCTBO?

Kaxkue nccnenoBatenbckue 3a/1aqi CTOAT Ha KaXI0H (haze KOMMYHHKAIIHOHHOM
KaMIaHuHu?

Kakune MeToapl MapKeTUHTOBBIX MCCIEA0OBAaHUIN UCTIONB3YIOTCS Ha KaKI0u (aze
KOMMYHHUKAITMOHHOM KaMTlaHuu?

KakoBbI OCHOBHBIE ATarbl MAPKETHHTOBOTO UCCIICAOBAHMS ?

Kax oprann3oBbIiBaeTcsi MApKETHHTOBOE UCCIIEAOBAHHE?

UTo Takoe MPOEKT UCCIICTOBAHMS?

Urto Takoe pa3Be104HOE UcclieoBaHUE?

Kaxk n3zyuarorcst OTHOIICHHS TIOTPEOUTENSI ¢ OPEHAOM U C KaTeTOpHE?

Urto Takoe kay3aibHOE UCCeq0oBaHUE?

Kaxk oprann3oBbIBarOTCSl KAOMHETHBIE UCCIICTOBAHMS?

Kax oprann3oBbIBatOTCS MOJIEBBIE UCCIICAOBAHUS?

KakoBbI 0COOCHHOCTH, OCHOBHBIE 3aJ]Ja4l KaUeCTBEHHBIX UCCIICIOBAHUI?

KakoBBEI 0COOCHHOCTH, OCHOBHBIC 331a4M KOJIMYECTBCHHBIX HCCICIOBAHUIMA?

Kaxkue nccnenoBaHus Jar0T CTAaTUCTHYECKH JOCTOBEPHBIC PE3YIbTaThI?

. Uto Takoe BRIOOPOYHBII MeTO?
22.
23.
24.
25.
26.
27.
28.
29.

Yro Takoe penpe3eHTaTUBHAasI BbIOOpKa? 3aueM OHA Hy>KHa?

UYro Takoe ciyyaiiHasi U CUCTEMaTU4YeCKasi MOTPEIIHOCTh B JaHHBIX OIIPOCOB?

KakoBbl 0OCHOBHBIE ()OPMATHI KAUECTBEHHBIX MAPKETUHIOBBIX HCCIIEIOBAaHUN?

KakoBbl OCHOBHBIE ()OPMATHI KOJIMYECTBEHHBIX MAPKETUHTOBBIX HCCIIEIOBAHU?

Kak 00beM BBIOOPKH BIMSIET HA YPOBEHb CIIy4aifHON MOIPEIIHOCTH Pe3yJIbTaTOB orpoca?
Urto Takoe BTopuuHasi HHGopMarus?

KakoBbl OCHOBHBIE HICTOUHUKH BTOPUYHON MH(OpMaruu?

Kak oprann3oBbIBaeTCs MOMCK BTOPUYHON HH(DOpMaIn?




30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

41

43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.

58.

59.
60.
61.
62.
63.
64.
65.
66.

67.

S
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KakoBsl mpenmyiecTBa paboTsl o c60py BTOpUUHOM HHOpMarn?
KaxoBbl HeocTaTku paboThl 110 cOOpy BTOPUUHON HHPOpMAIIH?
Kak opraHnzoBbIBaeTCs MPOBEPKA JAHHBIX, TOJYYEHHBIX U3 BTOPUUHBIX HICTOYHUKOB?
YT0 Takoe MPOEKTUBHBIE METOIUKH ?

KaxoBbl nprMepsl IPOEKTUBHBIX METOIUK?

KaxoBbl OCHOBHBIE BU/IbI OIIPOCOB?

Yro Takoe nenaepuHr?

Yo Takoe nHCANUT?

UYro Takoe N3MEpPUTENIBbHBIE IKAIIBI?

UYro Takoe BEIOOPKA B MAPKETHUHIOBBIX MCCIIETOBAHUAX ?

UYro Takoe reHepaibHasi COBOKYITHOCTb M KaK OHA ONPEUIEIsAeTCs?

. UTo Takoe anpuopHas U anocTepUoOpHas CerMeHTalus norpedureneit?
42.

UYro Takoe KJIACTEpHBIN aHAJIN3 U KAKOBO €ro IPUMEHEHHE B aHAJIN3€E ONPOCHBIX
JTAHHBIX ?

Yro takoe ncuxorpadus’?

KakoB 0CHOBHOM MOX0/] K CErMEHTAIIMU TOTpeOnTEIeH Ha OCHOBE OITPOCHBIX JIAaHHBIX ?
KakoBbl MeTO/IbI HicCIIeI0OBaHUS TO3ULIMOHUPOBAHUS OpeHa?

UYro Takoe KapThl BOCHPUSTUSA OpeHI0B?

Kak cTposiTcs KapTbl BOCHpUATHS HA POKyC-Tpynmax?

Kax cTposrcst kapTsl BOCIIPUATHS ¢ TOMOIIBIO aHAJIM3a COOTBETCTBUI?

Kak uccrnenyercst BaxxHOCTb (pakTopoB BeIOOpa Openaa?

Uto Takoe prIHOYHbBIEC UHIEKCHI?

Yro Takoe moTpeOuTenbcKas naHeb?

KakoBbI OCHOBHBIE BH/IbI TAHENIEH, TPUMEHSEMBIE B MAPKETHUHIOBBIX UCCIEA0BAHUAX ?
Kaxue Buzbl nokasarenei UCIONIb3YOTCSI B MAPKETUHIOBBIX UCCIIEI0BAaHUAX?

Kaxk nmpoBouTcs mpeaBapuTeIbHOE TECTUPOBAHUE KOMMYHUKAIIMOHHBIX MATEPHUAIIOB?
KakoB npeanourutensHblil popmar npe-rectoB?

KaxkoBbI Ki1t04€BbIE TApAMETPBI TECTUPOBAHNUSI KOMMYHHKAMOHHBIX MaT€pUaioB?
UYro Takoe qUarHOCTHYECKHUE NapaMeTpbl TECTUPOBAHUS KOMMYHUKAIIMOHHBIX
MaTepuaioB?

KakoBsl mpenmy1iecTBa HaKOIMJICHNUsI HOPMATUBHOM 0a3bl MapaMeTPOB BOCTIPHUSATHS
KOMMYHHKAIIMOHHBIX MaTEPUAIIOB?

Kak moctpoeHs! cTanaapTU30BaHHbIE METOIUKH olleHKHU 3 dexTuBHOCTH TB-pexnampr?
UYro takoe 3¢ (HheKTUBHOCTF KOMMYHUKAIIMOHHOW KaMITaHUN?

Kakue Bubl 3 (heKTHBHOCTH peKIaMHOM KaMITaHUKM OOBIYHO paccMaTpUBarOT?

Yro Takoe mpe-nocT-Tect?

B 4em 11esib 1 0COOEHHOCTH TIPOBEIeHUS OpEeHI-TPEeKHHTa?

KaxoBbl OCHOBHBIE TOIX0/IbI K POPMHUPOBAHUIO OIOKETA HCCIEA0BAHNA?

KaxkoBbI OCHOBHBIE THIIBI 3aKPBITHIX BOIIPOCOB?

Kak npoBonuTcs craructuueckas 00paboTka OTBETOB Ha OTKPBIThIE BOIIPOCHI B
KOJIMYECTBEHHBIX UCCIEIOBAHUAX ?

KakxoBo MeCTO M poJIb KAUECTBEHHBIX U KOJIMYECTBEHHBIX UCCIIEOBAHMI B OLICHKE
yJIOBJIETBOPEHHOCTHU MOTpeOHUTENEH?

5.3.2. IIPUMEPHA TEMATUKA KOHTPOJIbHBIX PABOT:

Mertobl cO0opa MapKeTHUHTOBOM MHpOpMaUn
Dransl Mpolecca MapKeTUHIOBBIX UCCIIeI0BaHUI
OnucarenpHble UCCIIET0BAHUA

Kay3anbHble nccienoBanus

Mertozb! onpoca

OKCHEpTHBIE OIPOCHI



7. @oKyC-rpyIIibl

8. T'myOGunHBIE OITPOCHI

9. COop BTOPUYHBIX JAHHBIX
10. COop mepBUYHBIX TAHHBIX

11. KonnuecTBeHHBIE METOABI UCCIIEAOBAHUI

12. KauecTBeHHBIE METOBI HCCIIEeIOBAaHUHI
13. MeTtox HaOMIOAeHUS
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14. AukeTupoBaHue Kak MeTO]1 cOopa JaHHBIX
15. OTKpBITBIE U 3aKPBITHIE BOIIPOCHI B AHKETUPOBAHUU

16. IlpocTas cioyuaiiHas BbIOOpKa

17. CrparudunupoBaHHas BEIOOpKa

18. KnacrepHnast BeIOOpKa

19. O6beM BBIOOPKH

20. TenedonHbIE OMPOCHI

21. Onpocsl B UHTEpHETE

22. Tumbl peciOHAEHTOB

23. KoHTpoJib pe3yabTaTOB UCCIIEIOBAHUS

24. Metoabl 00paboTKu coOpaHHOM nHpOpMauu

25. AHanMu3 JaHHBIX UCCIIEI0OBAHUS

26. O6beM reHepaibHON COBOKYITHOCTH
27. Tunbl HHTEPBBIOEPOB

28. Pa3paboTka aHKETHI

29. Otuet 00 uccneaoBaHul

30. I'pacduueckoe npeacTaBICHUE PE3yIbTaTOB UCCIEAOBAHUI
31. T'apanTus KOHOUACHIIMATFHOCTH U AHOHUMHOCTHU OTIPOCOB
32. X01-TeCT KaK BUJI MAPKETUHTOBOTO UCCIIEIOBAHMS

33. IloneBoe MccaeIoBaHue
34. MapuipyTu3zamus onpoca

5.3.3. TIPUMEPBI TECTOBBIX 3AJAHMIA:

1. Meton uccienoBanust Ha OCHOBE cOopa
nH(pOpPMAIIMU TIO CITPABOYHUKAM U
CTaTUCTUYECKOM JIUTEpaType:

a) TOJIeBOM

b) maGoparopHOTro 3KCIIepUMEHTA

¢) GoKyC-rpymIbI

d) maHenbHBIN

€) KaOMHETHBIN

O0BeM BBIOOPKH MTPU UCCIIEAOBAHUH OOIBIION
COBOKYITHOCTH 3aBUCHT OT...

a) o0beMa reHepasbHOIl COBOKYITHOCTH

b) KomuUecTBa HHTEPBHIOEPOB

C) pazMepa BbIOOpKHU

d) BpeMeHM MpoBeICHUS UCCIEAOBAHUS

€) MecTa MPOBECHHS UCCIICAOBAHMS

f) Bapmars reHepaTbHON COBOKYITHOCTH

3. Haubonburyto 3¢pdpekTHBHOCTh
obecreunBaeT ClIeAYIOIMNA COCTaB
YYaCTHHKOB (DOKYC — TPYIIIIBL;

a) MpeJCTaBUTEIN OJTHON COIMAIBEHON CTPATHI
b) mpeacraBuTeny MOOBIX COLUATBHBIX CTPAT,
HO OJTHOTO BO3pacTa

C) TPEICTaBUTENN JTFOOBIX COIMABHBIX CTpAT,
HO OJTHOTO IT0JIa

d) mpencraBuTeNH KUTENEH OJHOTO pailoHa
€) MpeJCTaBUTEIN Pa3HBIX COIMAIBHBIX CTPAT

4. OcHOBHas 1€b MapPKETUHTOBBIX
HCCIIEI0BAHUMN

a) MPOBECTHU Kay3albHbIE UCCIICIOBAHUS

b) mpoBecTH MOUCKOBBIE UCCIIEIOBAHUS

C) MPOBECTH ONHUCATEIbHbBIE UCCIEAOBAHUS
d) uHTEpNIpEeTUpOBaTH MOITyUYECHHBIE
pe3yJIbTaTh

€) OOHApYXUTh UEPAPXUUECKUE CBSI3U

f) yMeHBIINTH YPOBEHH HEOTIPEICTICHHOCTH
JUISL IPUHATHS YIIPaBIEHYECKUX PEIICHU
g) obecrnieueHne HeoOxoauMol nHpopManuen
JUIsL YIIPaBI€HUYECKUX PEeIICHUN



5. BeposiTHOCTHast BBIOOpKa MOIpa3yMeBaeT :
a) B HEE MOXET BOUTH KaXABIA DIEMEHT
TEHEpPaJbHOW  COBOKYIIHOCTH C  pPaBHOM
CTEIECHBIO BEPOSITHOCTH ;

b) B Heli MOXHO OIpPENeTUTh BEPOSITHOCTH
OIIIMOKY ;

C) B HEe MOXET TOMacTh JI00H >IeMEHT
reHepaJbHOW COBOKYIHOCTH C OMpPEACIEHHON
HEHYJIEBOM CTENIEHBIO BEPOATHOCTH ;

d) BeposATHOCTH TIOTIA/IaHKsI B HEE DJIEMEHTOB
re€HepajJbHON COBOKYITHOCTH HEU3MEHHA.

6. OTHOCHTENbHAS ISNICBU3HA U OBICTPOTA
MOJTYYEHUS — ITO MTPEUMYIIIECTBA
nH(pOpMaIH, TOTYYCHHON B paMKax ...

a) KOJIMYECTBEHHBIX MCCIICIOBAHUN

b) KayeCTBEHHBIX MCCIICIOBAHUI

C) KaOWMHETHBIX UCCIICIOBAaHUI

d) xomi-tecToB

7. Jons peiaka npeanpuatus 20%. Ouenure
TTO3UIIMIO TIPEATIPUATHS U HATTHINE
HeoOxoauMoi nH(popMauu

e) uH(pOopMaIu HEJOCTATOYHO

f) cunpHas

g) cpenHss

h) cmabas

1) OLIEHUTh BO3MOXKHO

j) OIICHUTH HEBO3MOXKHO

k) mHbopMaluu 10CTAaTOYHO

8. Haunbonee nocroBepHble JaHHBIE
OPENpUsATHE TOIY4aeT C MOMOIIBIO ...
a) CpeICTB MaccoBOil MHPOpMAIUH

b) BTOPHYHBIX HCTOYHUKOB HH(POPMALIUU
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C) Ta3eT U XKypHaJIOB
d) mepBUYHBIX UICTOYHUKOB HHPOPMAIIH
€) peKIaMbl

9. Penpe3eHTaTHBHOCThH BBIOOPKH JIOJIKHA
BOCIIPOU3BONTE CIICAYIOIINE aTPHOYTHI
TeHEePaJIbHON COBOKYITHOCTH

a) CBOWCTBa

b) MHEHUS

C) KOJMYECTBO

d) macmrab

€) OIMOKH

10. IlepBsIit 3Tan mporecca MApKETUHTOBBIX
HCCIIEI0BAHUI

a) OIpeJesIeHue METOI0B COOpa JaHHBIX

b) paszpabotka dhopm i cOopa TaHHBIX

¢) GopmynupoBKa menei u 3agaq
UCCIIeTIOBaHUS

d) omeHka oObeMa JOCTYIHBIX PECYpPCOB Ha
UCCIIeZIOBaHHE

e) GopMynHMpoBKa yrpaBIeHIECKOM
POOIeMbI

11. IIporuoszupoBanue crpoca Ha
MOTPEOUTENTLCKUE TOBApbl MOXET HUCXOIUTh
u3

a) CTPOMUTEIBHBIX HOPM

b) ¢usnonormueckux HOPM MOTpeOICHUs
MIPOIYKTOB MTUTAHUS

C) paccTOsHUS OT 3aBOJA — IPOU3BOJUTEIS
JI0 PO3HUYHOTO TOPTrOBOTO MPEATPUATHS

d) craTHCTHYECKOro aHaiaM3a pocTa MPOoJaKu
TOBAPOB 3a MPEAbIAYIINNA TEPUOT

€) TEXHOJIOTMYECKUX HOPM

6. YueOHO-MeTOAMYecKOe U HHPOPMANIMOHHOE O0ecTiedeHne TN CHUTITTHHbI

6.1. CnucOK UCTOYHHKOB U JIUTEPATypPbl

Hemounuku:
Ocnosnuvle:

1. Tpaxnanckuit konekc Poccuiickoit @eneparuu. U.1 .11, III. — M.: «Aadpa-M», 2007. — 496

c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
2. 3axoH P® ot 23 centsa6ps 1992 r. Ne3520-1 «O TOBapHBIX 3HaKaX, 3HAKaX 0OCITYKHBAHUS U

3HaKax CTpPaHbI

IIPOUCXOKACHUA

TOBAPOB». Pexum J0CTyIa:

http://www.consultant.ru/document/cons_doc LAW_996/

3. 3akon PCOCP or 22 wmapra 1991 r. Ne948-1

«O KOHKYpEeHIIMM U OTpaHHUYEeHUU

MOHOITIOJIUCTUYECKON JEATENIbHOCTH Ha TOBAapHBIX pbIHKax» (B pea. 3akoHa P® ot 02

deBpans 2006 .

Ne019-D3).

Pexxum JlocTyna:

http://www.consultant.ru/document/cons_doc LAW_ 51/



http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306

10.

1.

12.

13.

14.
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@enepanbHbiii 3akoH oT 13 mapra 2006 r. Ne38-d3 «O pexkname». Pexum nocryna:
http://www.consultant.ru/document/cons_doc LAW_58968/

3akoH P® ot 7 dempans 1992 r. Ne2300-1 «O 3amurte mnpaB mnorpedurenei» (c
n3MenenussMu ot 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006 ., 25.10.2007r.). Pexum  pocryna:
http://www.consultant.ru/document/cons_doc LAW_305/

Jlumepamypa:

OcHognas:
lamuukuii, E. b. MapkeTuHroBele uccienoBanus. Teopuss W MpakTHKa : Y4YeOHUK IS
By3oB / E. b. lamunxwuii, E. I'. Tanuukas. — 2-e u3a., nepepald. u gorn. — Mocksa :

WznarensctBo KOpaiit, 2019. — 570 ¢. — (bakamaBp. Akagemudeckuit kypc). — ISBN 978-
5-9916-3225-6. — Texct : snextponnsiii / DBC HOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/425174 (nara obpamenus: 01.12.2019).

Kapaces, A. II. MapKkeTHHIOBble HCCIIEJIOBAaHHUS M CUTYAllMOHHBIA aHaIM3 : YYEOHUK H
MPaKTUKYM JyTsl TipukiagHoro OakanaBpuarta / A. I1. KapaceB. — 2-e uzn., mepepab. u mom.
— Mocksa : U3parensctBo FOpaiit, 2019. — 315 c. — (bakanasp. IIpuknaanoi xkypc). —
ISBN 978-5-534-05189-6. — Texkct : snextponnsni // DbC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433126 (nata obpamenus: 01.12.2019)

KopotkoB, A. B. Mapkerunrosble uccieqoBaHusi : yd4eOHUK Juisi OaxanaBpoB / A. B.
KopotkoB. — 3-e uzn., nepepad. u gon. — Mocksa : U3aarensctBo FOpaiit, 2019. — 595 c.
— (bakanaBp. Axamemmueckuit kypc). — ISBN 978-5-9916-2878-5. — Tekct
anexTpoHHbIH // OBC FOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nara
obpamenus: 01.12.2019).

MesxTyHapOIHBII MapKEeTHUHT : YYeOHHUK U MPAKTUKYM JUIsl OakanaBpuaTa U MarucTpaTypsl /
A. JI. AGaeB [m ap.] ; mox pemakiueir A. JI. AbGaea, B. A. AnekcynndH. — Mockga :
N3znarensctBo FOpaiit, 2019. — 362 c. — (bakanaBp u maructp. AkajieMU4ecKuil Kypc). —
ISBN 978-5-534-01169-2. — Texkct : snextponnsni // DbC HOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/433073 (nara obpamenus: 01.12.2019).

HaymoB B.H.. Mapketunr: Yueonuk- M.: HUL[ UHOPA-M, 2016. - 320 c. .- Pexum
noctyna: http://znanium.com/bookread2.php?book=505620

ProkukoBa T.H. MapkeTuHr: skoHOMUKa, (PMHAHCHI, KOHTPOJUIUHT: y4el. nmocodue. — M. :
NHOPA-M, 2018. — 225 c¢. —. Pexum gocrtyma: http://znanium.com/bookread2.php?
book= 965203

Hononnumenvhas:
bopoakun, ®. M. CounanbHble HHAUKATOPHI [ DNEKTPOHHBIN pecypc] : yueOHUK JTst
CTYZICHTOB BY30B, 00YHYaIOLINXCS 10 CTIeNUaTbHOCTH «CTaTUCTUKAY U IPYTHM
SKOHOMHUYECKUM crienranbHocTaM / @. M. bopoakun, C. A. AliBazsH. - M.: KOHUTHU-
JAHA, 2012. - 607 ¢. — Pexxum goctyma: http://znanium.com/bookread2.php?book=
394294
Eropos KO.H. OcHoBbl mapketunra: Yueouuk/ KO.H.Eropos. — 2-e u3z., nepepad. u A0I. —
M.: UIHOPA-M, 2015. — 292 c. —. Pexxum moctymna: http://znanium.com/bookread?2.php?
book= 472903
Mapxkertunr: Yuebnoe nocodue / [Tog pen. mpod. .M. Cunseoii. - M.: ByzoBckuit
yueoHuk: MUHOPA-M, 2013. - 384 c. —. Pexwum noctyna: _

http://znanium.com/bookread2.php?book= 472903


http://znanium.com/bookread2.php?book=505620
https://biblio-online.ru/bcode/433073
https://biblio-online.ru/bcode/425254
https://biblio-online.ru/bcode/433126
https://biblio-online.ru/bcode/425174
https://biblio-online.ru/bcode/425174
http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_58968/
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15. MapkeTuHr B oTpacisix U cepax aesrenbHocTu: YuebHnoe nmocodue / ITox pen. H.A.
Haranertpsnua.- 2-e uza., nepepa0. u nomn. - M.: Byzosckuii yue6nuk: UHOPA-M, 2011. -
282 ¢. —. Pexxum nocryna: _http://znanium.com/bookread2.php?book= 251767

16. Metopmonorust 1 MeTo/ibl coruoorndeckoro uccienoBanus / Knumanrona 1., YepHsk
E.M., llleropmnoB A.A. - M.:[lamikxoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

17. My3ssikanT B.JI. Bpenaunr: Ynpasienue Opengom: Yuedbnoe nocodue. - M.: UL PUOP:
HUIL UTHDOPA-M, 2014. - 316 ¢. —Pexum noctymna: http://znanium.com/bookread2.php?
book= 416049

18. Pexnamublii MeHeKMEHT: YueOHoe mocooue / B.A. Tlomskos, A.A. Pomanos. - M.: KYPC:
HUIL] UHDPA-M, 2018. - 352 c. — Pexum noctyna: http://znanium.com/bookread2.php?
book= 961748

19. PerxukoBa T.H. AHanuTu4yeckuil MapKETHHT: YTO JOJKEH 3HATh MAPKETUHT OBBII
aHanuTHK: Y4yebHoe mocodue. - M.: HUL] UH®PA-M, 2014. - 288 c. —. Pexxum noctyma:
http://znanium.com/bookread2.php?book= 424027

20. TropuH, /1. B. MapkeTuHroBbIe cCIenoBanus : yaeOHUK 11t Oakanaspos / 1. B. Tropun. —
Mocksa : U3natensctBo FOpaiit, 2019. — 342 c. — (bakanaBp. AkageMuyeckuii Kypc). —
ISBN 978-5-9916-2903-4. — Texkcr : anextponHsii / DbC FOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nara obpamenus: 01.12.2019).

21. Y 10BIE€TBOPEHHOCTh MOTPEOUTENSI. DMIUPUUECKHE UCCIIEIOBAaHUS U MMPAKTUKA U3MEPEHUS:
Momnorpadus/ Ilog pea. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexxum goctyna:
http://znanium.com/bookread2.php?book= 364966

6.2. [lepeyenb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOM ceTH «AHTEepHET».

HanmonanwsHas snexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubauoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHO-CIIPABOYHbIEC CUCTEMBbI
JHloctym k nmpodeccnoHanbHbIM 0a3am nanHbIX: https://liber.rsuh.ru/ru/bases

WupopmaiinoHHbIe CLIPaBOYHBIE CUCTEMBI:
Koncynprant [Inroc
l'apant

MartepuajbHO-TEXHHYECKOE 00ecneyeHne TUCIMILINHBI

CocraB mporpaMMHOTO 00€CTICUCHHUS:
Windows

Microsoft Office

Kaspersky Endpoint Security

Adobe Master Collection

AutoCAD

Archicad
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SPSS Statisctics

OC «AnbT O6pazoBaHue»
Visual Studio

Adobe Creative Cloud

[IpodeccrnonanpHBIC TOTHOTEKCTOBBIC Oa3bl JAHHBIX:
HanmonanwsHas anexktponHas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snexktponHas 6ubaunoreka www.elibrary.ru
OnexrponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

WupopmaiinoHHbIe CLIPaBOYHBIE CUCTEMBI:
Koncyanprant [lnroc
l'apant

8. Obecneyenue 00pa3oBaTEILHOIO MPOLECCA sl JIMI ¢ OTPAHMYEHHBIMU_BO3MOKHOCTSIMHU
310POBbS U HHBAJIH/I0B

B xome peamuzanuy AWCIHMILIAHBI HCIOJB3YIOTCS CICIYIONINE JIOTIOTHUTEIBHBIC  METOIBI
o0ydeHus1, TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH M MPOMEKYTOYHON aTTeCTallii 0OYyJaroIIUXCs B
3aBUCUMOCTH OT WX MHIAUBUIYAITBHBIX OCOOCHHOCTEH:

® JUIS CJIETBIX U CIIA00BHISIIINX:
- Jneknud OQOPMISIOTCS B BHJIEC JJICKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C IOMOIIBIO
KOMIThIOTEPA CO CIIEIUATU3UPOBAHHBIM ITPOTrPAMMHBIM 00ECIICUCHUEM;
- MUCbMEHHBIC 33/IaHUs BBITIOTHSIIOTCS HA KOMITBIOTEPE CO CIEIUAIM3HPOBAHHBIM ITPOTPAMMHBIM
obecrieueHreM, UM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- oOecrieunBaeTCs HHIMBUyallbHOE paBHOMEpHOE ocBetieHre He menee 300 okc;
- I BBINOJHEHUS 3aJaHUs TIPH HEOOXOJUMOCTH TPEIOCTABISACTCS YBEIMUYHBAIOIICE
YCTPOMCTBO; BOZMOYKHO TaKKe MCITOJIb30BAHUE COOCTBEHHBIX YBEIUIHBAIOIINX YCTPOUCTB;
- MUChbMEHHBIC 3a7aHusT OOPMIISIOTCS YBEIIMUESHHBIM IPpU(PTOM;
- DK3aMEH U 3a4€T MPOBOJATCS B YCTHOW (DOpME WIIM BBITIONHSIOTCS B MHCHBMEHHON (hopMe Ha
KOMIThIOTEPE.

e JUISI TIIYXHX U CIA00CBIIIAIINX:
- Jexknuu o(GOpMIIAIOTCS B BHJIE JJIEKTPOHHOTO JIOKYMEHTa, JIHOO MPEeAOoCTaBISICTCS
3BYKOYCHIIMBAIOIIAs aNlapaTypa UHAUBHIYAIbHOTO MOJIh30BaHUS;
- MACEMEHHBIC 33JIaHUS BHITIOTHIIOTCS Ha KOMITBIOTEPE B ITUCBMEHHOH (opme;
- 9K3aMeH U 3a4€T MPOBOMAATCS B MHUCHbMEHHOH (hopMe Ha KOMIBIOTEPE; BO3MOKHO MPOBEACHHE B
dhopme TecTUpOBaHUS.

® IS JIUI] C HAPYIICHUSMHU OTIOPHO-/IBUTAaTEILHOTO ammapara:
- Jneknud OQOPMISIOTCS B BHJIEC JJICKTPOHHOTO JOKYMEHTa, JOCTYITHOTO C IOMOIIBIO
KOMIThIOTEPA CO CIIEIUATU3HPOBAHHBIM ITPOTrPAMMHBIM 00ECIICUYCHUEM;
- MUCbMEHHBIC 33/IaHUs BBITIOTHSIIOTCS HA KOMITBIOTEPE CO CIEIUAIM3HPOBAHHBIM ITPOTPAMMHBIM
o0ecIieYeHneM;
- DK3aMEH U 3a4€T MPOBOJATCS B YCTHOW (hOpME WIIM BBITIONHSIOTCS B MHCHBMEHHOHN (hopMe Ha
KOMIThIOTEPE.
[Tpr HEOOXOIMMOCTH TIPETYCMATPUBACTCS YBEIIMICHIE BPEMEHU JIJISl TIOJITOTOBKH OTBETA.
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[Iponetypa npoBeaeHUs MPOMEKYTOUHOM aTTeCTAllMM JJIsi O0YYaroIUMXCsl yCTaHABIMBACTCSA C
y9ETOM MX WHIUBUAYAIBHBIX NMCUXO(PU3NIECKUX ocoOeHHOocTel. [IpomexyTouHas arrectanus
MOJKET MTPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[lpu mpoBeneHWH TPONEAYPHl OICHUBAHUS PE3yJbTATOB OOYYCHHUS TPEIyCMaTPHUBACTCS
UCTOJb30BAaHUE TEXHUYECKHX CPEICTB, HEOOXOAMMBIX B CBA3M C HMHIUBUAYaJbHBIMU
O0COOCHHOCTSIMU O0y4YaroIUXcsi. DTU CPeACTBA MOTYT OBbITh IPENOCTaBIEHbl YHUBEPCUTETOM,
WJIA MOTYT HCIIOJIb30BaThCs COOCTBEHHbIE TEXHUUECKUE CPE/ICTBA.
[IpoBenenue nporeaypsl OLIEHUBAHUS PE3YJIbTaTOB 00yUEHHUs JOMYCKAETCs C UCIOIb30BaHUEM
JMCTAaHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHIA.
ObecnieynBaeTcsi JOCTYNn K HHQOPMAIMOHHBIM U OuOiHorpadguyeckuM pecypcaM B CETH
WutepHer s kaxaoro oOydaromierocs B (oOpMax, aJalTHPOBAHHBIX K OTPAHUYCHUSAM HX
3I0OPOBBS U BOCIIPUATHUS HH(DOPMAITHH:

® IS CIENbIX U CIa00BUAALIMX:
- B Ie4aTHON (opMe yBETMUYEHHBIM IPHUPTOM;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B (hopme ayanodaiina.

® IS TIYyXHX U CIa0OCIBIIIAIINX:
- B IeYaTHOH Gopme;
- B (hopme 37eKTPOHHOTO TOKYMEHTA.

e I O0YYaroIUXCs C HapyIIEHUSIMH OIIOPHO-/IBUTATEJILHOTO amnmapaTra:
- B Me4aTHOU opMme;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B (hopme ayanodaiina.

VY4eOHble ayJUTOPUH /7Sl BCEX BUAOB KOHTAKTHOM M CaMOCTOSATENbHOM paboThl, Hay4Has
O0ubsiMoTeKka M WHBIC TIOMEIIEHUS Ui 00y4YeHHs OCHAIICHBI CIEIHMATbHBIM 000pyIOBaHUEM H
y4e€OHBIMH MECTAMHU C TEXHUYECKMMHU CPEICTBAMU O0YUEHHUS:

® IS CIENBIX U CIAa00BUAALIMX:

- yCTpoicTBOM JuIsl ckaHupoBaHUs 1 uTeHust ¢ kamepoit SARA CE;

- nuciuieeM bpaiinsa PAC Mate 20;

- npuHTepoM bpaiing EmBraille ViewPlus;

® I IIIyXUX U CIaOOCIHbIIAIINX:

- ABTOMATH3MPOBAHHBIM pPa0OYMM MECTOM JJIs JIIOJeH C HapylIeHHeM CiiyXa H
cJ1aboCIbIIIAIINX;

- aKyCTHYECKHH YCUIIUTEIh U KOJIOHKH;

e It 00YYarOMIMXCS C HAPYIIEHUSIMU OTIOPHO-/IBUTaTENILHOTO anrapara:
- IEPEIBMKHBIMHU, PEryJIUPYEMbIMU 3proHOMUYecKuMu napramu CU-1;
- KOMIIBIOTEPHOW TEXHUKOU CO CTIEIMAIBHBIM MTPOTPAMMHBIM 00€CTICUCHHEM.

7. Meroanueckue MaTepuaibl

7.1. TlnaHel ceMUHAPCKUX/ MPAKTUUYECKUX 3aHATUN

Tema 1. Kinaccuukanusi MApKeTHHTOBbIX MCCJI€OBAHUI, UX 32124 U POJib (4
4acoB).
[esb 3aHATHSA: U3YYUTh OCHOBHBIE BUJIbI U TUIIBI MAPKETUHT OBBIX UCCIECOBAHUM, MOKa3aTh
0COOCHHOCTH KaOMHETHBIX UCCIIEIOBaHMI, KaYECTBEHHBIX UCCIIEIOBAHUN 1 KOJTMYECTBEHHBIX
HCCIeN0BaHUN

®opma npoBeIeHH: ONIPOC, TUCKYCCHUS.

Bonpocwi 0na uzyuenus u oocyscoenus:
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MecTo u posib, 3a1a4l EPBUUYHBIX U BTOPUUHBIX MapPKETUHIOBBIX HCCIIEA0BAaHNMN
XapakTepHble 0COOEHHOCTH KOJIMYECTBEHHBIX MApKETUHIOBBIX UCCIIEI0BAaHUMN
XapakTepHble 0COOCHHOCTH KaUeCTBEHHBIX MapKETHHTOBBIX UCCIIEIOBAaHUI
KommiekcHble nccnenoBanus
Knaccugukarus MapkeTHHIOBBIX UCCIIEIOBAaHUN HAa OCHOBE peIIaeMbIX 3a/1a4
KOHmpOﬂbeze gonpocul 0115 bauy-onpoca:

1. OcHOBHbIE HCTOYHUKH BTOPUUHON MHPOPMALIUU

2. BpIOOpOYHBIN METOJ U FPAaHULIBI €T0 TPUMEHUMOCTH

3. TlonsATue penpe3eHTaTUBHOM BHIOOPKH

4. OcHoBHbIE OopMaThl KAYECTBEHHBIX UCCIIEI0BAHUI

5. Crnenuduka 3KCIepTHBIX HHTEPBbHIO
Cnucox ucmoyHuKo8 u iumepamypbol.

I N

Hcemounuku:

I'paxxnanckwmii konexc Poccuiickoit @epepammu. Y.1 .11, II1. — M.: «udpa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

Jlumepamypa:

OcHoenas:

[Mamunkuit, E. b. Mapketunrossie uccieoBanus. Teopus ¥ MpakTUKa : yUeOHUK AJIs
By30B / E. b. l'anmuukuii, E. I'. 'anunkas. — 2-e uzna., nepepad. u gorn. — Mocksa :
WznarensctBo HOpaiit, 2019. — 570 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Texkcrt : anektponHslit // IBC FOpaiir [caiit]. — URL:
https://biblio-online.ru/bcode/425174 (nata o6pamenus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBBIE UCCIIEIOBAaHHS U CUTYallMOHHBIM aHANIN3 ;| YI4EOHUK U
MIPAKTUKYM JUIs TpukiaaHoro 6akanaspuata / A. I1. KapaceB. — 2-e u3n., nepepad. u gom. —
Mockga : M3garensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuknannoii kypc). — ISBN
978-5-534-05189-6. — Texkct : anexktponusiii // IBC FOpaiit [caiiT]. — URL: https://biblio-
online.ru/bcode/433126 (nata obpamenus: 01.12.2019)

Kopotkos, A. B. MapkeTHHroBbI€ Hccie1oBaHus : ydeOHUK Jist OakanaBpos / A. B.
KopotkoB. — 3-e u3f., nepepad. u gon. — Mocksa : M3natensctBo FOpaiit, 2019. — 595 ¢. —
(bakanasp. Akanemuueckuii kypc). — ISBN 978-5-9916-2878-5. — TekcT : aneKTpoHHbIH //
OBC HOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/425254 (nata oOpamieHus:
01.12.2019).

JlononnumenvHasi.
Y IOBIETBOPEHHOCTh MOTPEOUTENSI. DMIUPUUECKUE HUCCICIOBAHMS M IPaKTUKA
m3mepennsi: Monorpadus/ [lox pen. O.K.Oitnep. — M. : UHOPA-M, 2013. - 220 ¢. —. Pexxum

noctyna: http://znanium.com/bookread2.php?book= 364966

Ilepeuens pecypcos ungopmayuonHo-meneKoMMyHUKAYUOHHOU cemu «MnmepHemy:
www.marketing.spb.ru — caiiT, #He 0e3 OCHOBaHHIA HMEIOINMA Ha3BaHHE
«QHUUKIIONeAUs MapkeTuHray. OOUH U3 HanboJee HACHIIMIEHHBIX CAaWTOB MO MAapKETHHIOBOM
npobnemaruke. Ilupoko mpencraBieHa «bubnuorexka wmapketosnora». MHoro pyOpuK,
MHTEPECHBIX M HAIIOJHEHHBIX MOJHOIICHHBIMU TekcTaMu. [lonesnas pyOpuka «bubanorpadpusy».

Tema 2. ITanbl HCCIEA0BATEILCKOI0 MPOEKTA (4 4acoB).
He.ﬂb 3AHATHA: U3YUYUTHb OCHOBHBIC CTaAWU ITPOLECCA MAPKECTUHIOBBIX HCCHG}IOBaHHﬁ,
MOKa3aTh 0COOCHHOCTH MapKETUHTOBOTO MUCCIIEJIOBAHUS KaK MPOEKTA U cIeNU(DUKY KaKION U3
ero a3
@®opMa npoBeieHUs: HAYYHOE COOOIIeHHEe, COOECeTIOBaHUE.

Bonpocul ons usyuenus u oo6cyscoenus:
1. Ilnan mapkeTuHra
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2. OpraHuszanys MapKeTHUHIOBBIX UCCIIEI0BAaHUI

3. DOTanbl MapKETUHTOBOT'O UCCIIEIOBAHUSI.
KoumponvHuvie 6onpocuw:

1. Kak onpenensieTcss HEOOXOIUMBIN BUJT UCCIICTOBAHMI?

2. KTo ocyuiecTBiseT OpraHu3aliio 1 MPOBEAECHNE UCCIIEOBAaHUN?

3. Ilouemy BakHa ITOCJIEIOBATEIBHOCTD 3TANOB HUCCIEIOBAHUA?

Chucox ucmoyHukoe u 1umepamypul
Hemounuku:

I'pasxxnanckuii koneke Poccuiickoi @eneparun. Y.1 ,.11, III. — M.: «udpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenrsaOps 1992r. Ne3520-1 «O ToBapHBIX 3HaKax, 3HaKax
00CITyKMBaHUS U 3HaKaX CTPaHbl MPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIMHM U OrpPaHUUYEHUH
MOHOTIOJIUCTUIECKOMN JEATEIHPHOCTH Ha TOBAPHBIX PHIHKAx» (B pea. 3akoHa PD ot 02 ¢epans
2006 r. Ne019-@3).

OcHosHnas numepamypa:

Kopotkos, A. B. MapkeTHHroBbIE HCCIIEJOBaHUS | yueOHUK JuTst OakanaBpoB / A. B.
KopotkoB. — 3-e u3a., nepepad. u gon. — Mocksa : U3natensctBo FOpaiit, 2019. — 595 ¢. —
(baxanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcrt : 21eKTpOHHBIH //
OBC [Opaiir [caiiT]. — URL: https://biblio-online.ru/bcode/425254 (nata oOpareHus:
01.12.2019).

LononnumenvHnas numepamypa:

boponkun, ®. M. CouuanbHble MHIAUKATOPHI [DIEKTPOHHBIN pecypc| : YUEOHHK s
CTY/ICHTOB BY30B, 00yYaloIIMUXCs MO CHenHanbHOCTH «CTaTUCTUKA» U APYTUM SKOHOMHUYECKUM
cnernuaiabHOCTsIM / @. M. boponkun, C. A. A#iBazsH. - M.: IOHUTU-JIAHA, 2012. - 607 c. —
Pexxum noctyna: http://znanium.com/bookread2.php?book= 394294

PexymamMHBIH MeHeKMEHT: YdebHoe mocobue / B.A. Ilonskos, A.A. Pomanos. - M.:
KVYPC: HHAIL] NH®PA-M, 2018. - 352 C. — Pexum JIOCTyIa:
http://znanium.com/bookread2.php?book= 961748

TropuH, /. B. MapkeTuHronsle ucciaeoBanus : yaeOHUK a7t Oakanaspos / 1. B. TiopuH.
— Mockaa : UznarensctBo FOpaiit, 2019. — 342 ¢. — (bakanaBp. AkaneMuuecKkuii Kypc). —
ISBN 978-5-9916-2903-4. — Texkct : oanekrponnbii // 3BC HOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nata oopamenwus: 01.12.2019)..
Ilepeuens pecypcos ungopmayuoHHo-meneKoOMMYHUKayuonHou cemu « Mnmepnemy:

www.marketing.spb.ru — caiit, He 0e3 OCHOBaHMI MMEIOIIMI Ha3BaHHUE
«OHIMKIONeANs] MapkeTuHray. OQuH U3 HauboJee HACBHIIMIEHHBIX CAHTOB MO MapKETHHTOBOM
npobinemaruke. Ilupoko mpencraBieHa «bubnuorexka wmapketosnora». MuHoro pyOpuK,
WHTEPECHBIX U HAMOJHEHHBIX MOJHOIICHHBIMU TekcTaMmu. [lonesnas pyOpuka «bubnuorpadusy.

www.marketologi.ru — caiit I'nnbaun mapkerosnoros. [1yOmukyer Toibko paboThl MO
MapkeTHHry wieHoB ['mnbanu. Ects dhopym. Beerma MoKHO MO3HAKOMUTBCS C TTOBECTKOM JHS
ouepenHOro 3aceianus [Wibauu, y3HaTh O ee yCTpeMJeHHsX U wieHcTBe. OmnyOnukoBaH
CIIOBaph 10 MApKETUHTY.

Tema 3. UcciienoBanue NpuBbIYEK U NPeNOYTEHUI B KaTeropuu (4 4acos).
Heap 3anaTHA: uM3yuuth poib uccienoBaHuil Usage and Attitude B olieHKEe MPOJBUKECHUS
OpeHlla Ha pbIHKE KaTerOPUM M HAay4uThCs pa3pabaThiBaTh THIIOBBIE AHKETHl OMNpoOca IO
MPUBBIYKAM U MPEATOYTCHUSIM.
®opMa npoBeAeHHUs1: ONPOC, JUCKYCCHSL.

Bomnpocs! 11t n3ydeHust 1 00CyKIaeHuUs:
1. OcHOBHbIE OJ0OKH BOITPOCOB TUIIOBOM aHKETHI MO MPUBBIYKAM U MPEATOYTEHUSIM
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2. Tlokazatenu moTpeOICHMS.
3. Ilokazarenu MOKyIKH.
4. Tloka3zaTtenu OpeHAMHTA.
KoumponwbHuvle 6onpocuwi:
1. Yto Takoe CIOHTaHHOE 3HAHUE MapKH?
2. Yto Takoe 3HaHUE MApKH C MOJCKA3KON?
3. Kaxk usmepsitorcs kioueBabie (hakTopbl BEIOOpa OpeHa B KaTeropuun?
4. Kak usyuarot coruanbHo-IeMorpaduaeckuii npoduib morpedureneii?

Cnucox ucmoyHuko8 u 1umepamypbl
Hemounuku

I'paxxnanckwmii konexc Poccuiickont @enepammu. Y.1,.11, II1. — M.: «udpa-M», 2007. —
496 c.-Pexum nocryna: http://znanium.com/bookread2.php?book=122306

3akon P® ot 23 centsaOps 1992 1. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKax
00CITyKMBaHUS ¥ 3HAKAX CTPAHBI POUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKYpeHIMHM U OTpPaHUYEHUH
MOHOITOJIMCTUYECKON JeSITENIbHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akona P® ot 02 deBpans
2006 r. Ne019-@3).

Jlumepamypa
OcHosHas:

lamuukwuii, E. b. MapkeTuHrosble nccienoBanus. TeopHs U IpaKTUKA ;| YUEOHHUK JUTS
By30B / E. b. N'aymnkwuii, E. I'. Tanunkas. — 2-e u3z., nepepad. u gom. — Mocksa :
WznarensctBo KOpaiit, 2019. — 570 c. — (bakanasp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anextponHHsiii / DbC FOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425174 (nata o6pamenus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBBIE UCCIIEIOBAaHUS U CUTYAIIMOHHBIN aHAIHN3 ;| YYCOHUK H
MIPAKTUKYM 7S MpukiagHoro 6akamnaBpuata / A. I1. KapaceB. — 2-e u3n., nepepad. u gom. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuxnamgnoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexktponnslii / DbC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata obpamenus: 01.12.2019)

KopotkoB, A. B. MapkeTuHroBbIe HCCeI0BaHus : yueOHUK /715 OakanaBpoB / A. B.
KopotkoB. — 3-e u3a., nepepad. u gon. — Mocksa : U3natensctBo FOpaiit, 2019. — 595 ¢. —
(bakanaBp. Axagemudeckuii kypc). — ISBN 978-5-9916-2878-5. — Tekcrt : 21eKTpOHHBIH //
OBC [Opaiir [caiiT]. — URL: https://biblio-online.ru/bcode/425254 (nata oOpareHus:
01.12.2019).

Llononnumenvras

MeTononorus 1 MEeToIbI corrosiornueckoro uccnenoranus / Knumanrosa I'.U., UepHsk
E.M., llleropmnos A.A. - M.:[lamikoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

TropuH, /1. B. MapkeTuHronsle ucciaeoBanus : yaeOHUK a1t Oakanaspos / 1. B. TiopuH.
— Mockaga : UznarensctBo FOpaiit, 2019. — 342 ¢. — (bakanaBp. AkaneMuuecKkuii Kypc). —
ISBN 978-5-9916-2903-4. — Texkct : oanekrponnbii // O3BC HOpaiit [caiiT]. — URL:
https://biblio-online.ru/bcode/425844 (nata oopamenus: 01.12.2019).
Ilepeuens pecypcos ungopmayuoHHo-meneKoOMMYHUKayuonHou cemu « Mnmepuemy.:

www.marketologi.ru — caiit I'nnbaun mapkerosnoros. [1yOmukyer Toibko paboThl MO
MapkeTHHry wieHoB ['mnbanu. Ects dhopym. Beerma MoKHO MO3HAKOMUTBCS C TTOBECTKOM JHS
ouepenHOro 3aceianus [Wibauu, y3HaTh O ee yCTpeMJeHHsX U wieHcTBe. OmnyOnukoBaH
CJIOBapb M0 MApPKETUHTY.

www.sostav.ru — caiiT mocBdlleH npoOjemMaM MapKeThHra M pekiambl. Ha Hewm
MpPEACTABICHbl HOBOCTH MAapKETUHTa W BEAETCS CoJAepXkaTelbHbId cioBapb. CoaepxKuTcs
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00JIBIIOE KOMMYECTBO AHAIUTUYCCKUX, HCCIIENOBATENLCKUX MaTepuanoB. AKTUBHO BeAeTCA
¢dopym. Ero yacto nocemarot wieHsl [ WibIuu MapKeTOI0TOB.

Tema 4. UccienoBanue no3MuMOHNPOBaHUS OPeHI0B B KaTeropuu (6 yacos).
Henabr 3ansTHs: BbIPa0OTaTh y CTYACHTOB HABBIKM TMPUMEHEHHS OCHOBHBIX METOJIOB
HCCTICIOBAHMS TIO3UITMOHUPOBAHKS OpeH/Ia.
@opma mnpoBeaeHUsi: coOeceloBaHUE, OOCYXKICHHE MOATOTOBICHHBIX HAyYHBIX TEKCTOB
(moxnanoB, pedeparos).

Bonpocwt ons uzyuenus u oocyscoenusi:
1. Bumsl KapT BOCIIPHSITHSL.
2. CootHeceHune aTpuOyTOB U OPEH/IOB.
3. Amnanu3 cootBeTcTBUS (correspondence analysis).
4. Brand Promise — uccnenoBaTenbCKas TEXHOJIOTHS TTO3UIIMOHUPOBAHUS OPEHIa Ha OCHOBE
aHaJM3a HeYy10BJIETBOPEHHBIX NOTPEOHOCTEH B KaTeropuu
KoumponwbHuvle 6onpocuwi:
1. B uyem HE00X0AMMOCTb OCTPOCHHUS KapT BOCTIPUATHSA?
2. Kak ocymecTisercs MOoCTpOCHNUE KapT BOCIIPUATHA?
3. Kak wWHTepnpeTupyroT KapThl BOCHPHUITHS, TOJIYYCHHBIE C TIOMOINBIO aHaIHU3a
COOTBETCTBUS?
4. Kak npoepsiercs BTopruuHas UHGopMaus?

Chucox ucmoyHukoe u 1umepamypol
Hemounuku:

I'paxxnanckuii kogeke Poccuiickoit @enepauuu. Y.1 .11, III. — M.: «Muadpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenrsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HaKax
00CITyKMBaHUS U 3HaKaX CTPaHbl MPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHIMHM M OrpaHMYEHUU
MOHOTIOJTUCTUYIECKOMN JEATETHPHOCTH Ha TOBAPHBIX PHIHKAx» (B pea. 3akoHa PD ot 02 ¢epans
2006 r. Ne019-@3).

OcHosHnas tumepamypa

lamuukwuii, E. b. MapkeTuHrosble nccienoBanus. TeopHs U IpaKTUKA ;| YUEOHHUK JUTS
By30B / E. b. N'aymnkwuii, E. I'. Tanunkas. — 2-e u3z., nepepad. u gom. — Mocksa :
WznarensctBo KOpaiit, 2019. — 570 c. — (bakanasp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anextponHsiii / DbC FOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425174 (nata o6pamenus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBBIE HCCIIEIOBAaHUS U CUTYAIIMOHHBIN aHAIHN3 ;| YYCOHUK H
MPAKTUKYM IS MpukiIagHoro 6akamnaBpuata / A. I1. KapaceB. — 2-e u3n., nepepad. u gom. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuxnamgnoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexktponnsiii / DbC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata obpamenus: 01.12.2019)

Lononnumenvnas rumepamypa

Mapxkerunr: Yuebnoe nocodue / [lox pen. mpod. .M. Cunseoii. - M.: By3oBckuit
yuebnuk: MIHOPA-M, 2013. - 384 c. —. Pexxum noctyna: _http://znanium.com/bookread2.php?
book= 472903

Ilepeuens pecypcoé ungopmayuoHHo-meneKoMmMyHUKayuouHou cemu « nmepuemy:

www.cfin.ru — caiiT «koprnopaTuBHbII MEHEIKMEHT» UHTEPECEH MPEXK]IEe BCEIO TEM, UTO
Ha HEM TPUBOJIATCS MOYTH BCE MyOIMKaIK XypHaioB « MapkeTusr B Poccuu u 3a pyoesxxom» u
«IIpakTyeckuii MapKeTUHI», a TaKkke KypHanoB «CekpeT pupmb» u «bocey.

www.marketing.spb.ru - caiir, He 03 OCHOBaHUI WMCIOIIUIA Ha3BaHHE
«OHIUKIONEUsT MapkeTHHra»y. OauH W3 HamOoJee HACHIIICHHBIX CAWTOB MO MapKETHUHTOBOM
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npobnemaruke. [lupoko mpencraBieHa «bubmuorexka wmapketonoray. MHoro pyOpuK,
WHTEPECHBIX 1 HATIOJIHCHHBIX TIOJTHOIIEHHBIMU TeKcTaMu. [lone3nas pyOpuka «bubmuorpadusy.

Tema 5. TecrupoBanue konuenuuii. TectrupoBanue npoaykra (2 yaca).
Heab 3aHATHA: U3YYUTh OCOOCHEHOCTH OPTaHU3AINH, TIPOBEACHUS U UHTEPIPETAIINH JAHHBIX
KOHIIETIT-TECTOB U TIPOTyKT-TECTOB.
®opma npoBeeHus: codece0BaHNE, ONIPOC HAa CEMUHApe

Bonpocul ons usyuenus u oo6cyscoenus:
1. TecrupoBanue B hopMaTe KOJINYECTBEHHBIX UCCIIETOBAHUM.
2. TectupoBanue B (hopMaTe Ka4eCTBEHHBIX UCCIICTOBAHHIA.
3. OcHOBHBIE mapaMeTpbl BOCHPUITHS KOHUEIIINN.
4. HopmaTtuBHas 6a3a mapamMeTpOB BOCTIPUSTHSI.
Konmponvnvie sonpocuwi:
1. Kaxue BUJIbI ONIPOCOB MPUMEHSIIOTCS TPU TECTUPOBAHUU?
2. YeM oTMYAIOTCS KAU€CTBEHHBIEC TECTHI OT KOJTUYECTBEHHBIX?
3. Urto Takoe HOpMaTHBHAs 0a3a mapaMeTpPOB TECTUPOBAHUS?
4. OxapakTepu3yhTe 0COOEHHOCTH, MPEUMYIIECTBA M HEOCTATKH XOJII-TECTA.

Cnucox ucmouHuKo8 u 1umepamypol

Hcemounuku:

I'paxxnanckuii kogekc Poccuiickoit @eneparuu. Y.1 .11, II1. — M.: «Mudppa-M», 2007. —
496 c.-Pexum nocryna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenrsaOps 1992 1. Ne3520-1 «O ToBapHBIX 3HaKax, 3HAKax
00CITyKMBaHUS ¥ 3HAKAX CTPAHBI MPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 wmapra 1991 1. Ne948-1 «O KOHKypeHIMHM M OrpaHUYECHHUH
MOHOIIOJIMCTUYECKON JeSITEIbHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akona P® ot 02 deBpans
2006 1. Ne(019-D3).

Jlononnumenvnas aumepamypa

MeTonmonorus 1 METObI corrosiornueckoro uccnenoranus / Knumanrosa I'.U., UepHsk
E.M., llleropmos A.A. - M.:[lamkoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

Pexnamuelii MenemxMeHT: YueOHoe mocodue / B.A. Ilomakos, A.A. Pomanos. - M.:
KVYPC: HHAIL] NHOPA-M, 2018. - 352 C. — Pexum JocTyna:

http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos ungopmayuoHHo-mereKOMMYHUKAYUOHHOU cemu « IHmepHemy:
www.cfin.ru — cailT «koprnopaTUBHbI MEHEIIKMEHT)» UHTEPECEH MPEXKIE BCETO TEM, UTO
Ha HEM TPUBOJIATCS MOYTH BCe MyOIMKaIuK XypHaiaoB « MapkeTusr B Poccuu u 3a pyoesxxom» u
«IIpakTHdeckuii MapKeTHHI», a TaKkxke KypHaIOB «CekpeT Gpupmb» u «bocey.
www.marketing.spb.ru - caiir, He 03 OCHOBaHUI WMEIOIIUIA Ha3BaHHE
«OHIUKIONEUsT MapkeTHHra»y. OIuH M3 HamOoJee HACHIIICHHBIX CAWTOB MO MapKETHUHTOBOM
npobinemaruke. [lupoko mpencraBieHa «bubmuorexka wmapketonoray. MHoro pyOpuK,
WHTEPECHBIX 1 HATIOJIHCHHBIX TIOJTHOIIEHHBIMU TeKcTaMu. [lone3nas pyOpuka «bubmuorpadusy.
Tema 6. LlenoBble ucciaenoBanus (4 yaca).
Heab 3aHATHS: PacCCMOTPETH BOIPOCH], CBA3AHHBIE C TECTHPOBAHUEM BOCHPUATHSA LICHBI
MIPEJICTAaBUTEISIMH 1I€JICBOM TPYIIBI HOTPEOUTENCH.
®opMa npoBeeHHsI: JUCKYCCHS, OIIPOC HA CEMUHAPE.

Bonpocwl ons uzyuenus u oocyscoenusi:
1. Bubl IEHOBBIX UCCIEIOBAHUIMA
2. lleHOBBIE MTHAMKATOPHI U LICHOBBIE CTPATETHH.
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3. Merton HU3MCPCHUA YYBCTBUTCIBHOCTH K LICHC BAH BGCTGHIlOpHa.
KOHmpOJZbele 6onpocyl.

1. Urto Takoe gecTHUIA 1IEH?

2. B uem ocobennocTs meTona ["abopa ['panrepa?

3. KakoBbI OCHOBHBIC TIOJIXOJIbI K OMPECIICHUIO AHama30oHa MPUEeMIIEMBIX 1IeH TPH
3aImyCcKe HOBOTO MpoayKTa?

4. Uro takoe BPTO?

Chucox ucmouHuko6 u 1umepamypol

Hemounuku:

I'paxxnanckuii kopeke Poccuiickoit @enepanuu. Y.1 .11, III. — M.: «Muadpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 cenrsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HAKax
00CITyKMBaHUS U 3HaKaX CTPaHbl MPOUCXOKICHUS TOBAPOBY.

3akon PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHUMM M OrpaHMYEHUU
MOHOTIOJTUCTUIECKOMN JEATEIHPHOCTH Ha TOBAPHBIX PHIHKAx» (B pea. 3akoHa PD ot 02 ¢espans
2006 r. Ne019-@3).

Jlononnumenvuasn aumepamypa

MeTomonorus 1 METOIbI Corrosiornueckoro uccinenoranus / Knumanrosa I'.U., UepHsk
E.M., llleropmnos A.A. - M.:[lamikoB u K, 2017. - 256 c. —. Pexxum nocryna:
http://znanium.com/bookread2.php?book= 450818

Ilepeuens pecypcos ungopmayuoHHo-mereKOMMYHUKAYUOHHOU cemu « IHmepHemy:

www.cfin.ru — caliT «kopmopaTUBHBIN MEHEIKMEHT» WHTEPECEH MPEXKJIC BCETO TEM, UTO
Ha HEM TPUBOJIATCS MOYTH BCE MyOIHKaIK XypHaioB « MapkeTusr B Poccuu u 3a pyoesxxom» u
«IIpakTHdyeckuii MapKeTHHT», a TaKkxke KypHaIOB «CekpeT Gpupmb» u «bocey.

www.marketing.spb.ru - caiit, He 03 OCHOBaHUI WMCIOIIMIA Ha3BaHHE
«OHIUKIONE U MapkeTHHra»y. OIuH M3 HamOoJee HACHIIICHHBIX CAWTOB MO MapKETHUHTOBOM
npobnemaruke. Ilupoko mpencraBieHa «bubmuorexka wmapketonoray. MHoro pyOpuK,
WHTEPECHBIX W HAIIOJIHCHHBIX TIOJTHOIIEHHBIMH TeKcTaMu. [lone3nas pyopuka «bubmunorpadusy.

Tema 7. PexkiiaMmHble ucciieaoBanus (4 yaca).
Heas 3ansTHsi: BBIPabOTaTh y CTYJEHTOB HABBIKM TNPUMEHEHHMS OCHOBHBIX METOJIOB

WCCJIeTIOBaHMSI MTO3UIIMOHUPOBAHUS OpeH a.
dopma mnpoBeaeHusi: cobecenoBaHHe, OOCYXKICHHUE TOATOTOBIICHHBIX HAYYHBIX TEKCTOB
(moxmnanos, pecdepatos).

Bonpocul ons usyuenus u oo6cyscoenust:
1. HccnenoBaHus mpy MOATOTOBKE KOMMYHHUKAIIMOHHOTO Opuda.
2. AHanu3 peKIaMHbBIX MaTE€pPHAJIOB.
3. Ormnenka 3(pPpeKTUBHOCTH KOMMYHHKAITMOHHOW KaMITaHHUH.
Konmponvhuvie 6onpocwi:
1. Kak mpoucxoauT moAroToBKa KOMMYHHKAIIMOHHOTO Opuda?
2. Kaxue moxazaTenu HCIOIB3YIOTCA NPU NPEIBAPUTEIHHOM TECTUPOBAHMM PEKIAMHBIX
MaTepuaioB?
3. Kakue uccnenoBanus IpOBOJAT Ul OLIEHKU 3PPEKTUBHOCTU PEKIAMHBIX KaMIIaHUHA?

Cnucok uCmoyHuKos u 1umepamypbl
Hemounuku:
I'paxxnanckuii kopeke Poccuiickoit @enepanuu. Y.1 .11, III. — M.: «Muadpa-M», 2007. —
496 c.-Pexxum moctyna: http://znanium.com/bookread2.php?book=122306
3akoH P® ot 23 cenrsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HAKax
00CITyKMBaHUS U 3HaKaX CTPaHbl MPOUCXOKIEHUS TOBAPOBY.
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3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHUMM M OrpaHMYEHUU
MOHOTIOJTUCTUIECKOMN JEATEIHPHOCTH Ha TOBAPHBIX PHIHKAx» (B pea. 3akoHa PD ot 02 ¢eBpans
2006 r. Ne019-@3).

OcHognas tumepamypa

lamuukwii, E. b. MapkeTuHrosble nccieoBanus. TeopHs U IPaKTUKA ;| YIEOHHUK JUTS
By30B / E. b. N'aymnkwuii, E. I'. Tanunkas. — 2-e u3z., nepepad. u gom. — Mocksa :
WzparensctBo KOpaiit, 2019. — 570 ¢. — (bakanasp. Akagemudeckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anextponHsiii / DbC FOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425174 (nata o6pamenus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBBIE HCCIIEIOBAaHUS U CUTYAIIMOHHBIN aHAIHN3 ;| YYCOHUK H
MIPAKTUKYM IS MpukiIagHoro 6akanaBpuata / A. I1. KapaceB. — 2-e u3n., nepepad. u gom. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuxnannoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : anektponnslii / DbC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata obpamenus: 01.12.2019)

Lononnumenvnas numepamypa

Mys3bikanT B.JI. bpenaunr: Ynpasnenue 6pennom: Yuedbnoe nocodue. - M.: U1 PUOP:
HUIL UH®PA-M, 2014. - 316 c. —Pexum moctyma: http://znanium.com/bookread2.php?book=
416049

Ilepeuens pecypcos ungopmayuoHHo-mereKOMMYHUKAYUOHHOU cemu « IHmepHemy:
www.cfin.ru — cailT «KOpnopaTUBHbIA MEHEHKMEHT)» UHTEPECEH MPEXKIE BCETO TEM, YTO HAa HEM
MIPUBOIATCS TIOYTH BCe MyOMUKalnK XypHanoB « MapkeTuHr B Poccuu u 3a pyoexkom» u
«IIpakTHdeckuii MapKeTHHT», a TaKkke KypHaIOB «Cekpet pupmbl» u «bocey.
www.marketing.spb.ru — caiit, He 6€3 OCHOBaHHI UMEIOIUI Ha3BaHUE « DHIIMKIOTIEIUS
MapkeTuHray. OuH 13 HanboJiee HACKHIIEHHBIX CANTOB 10 MAPKETUHTOBOM MpOOIeMaTHKE.
[upoko mpencrasieHa «budimoTeka MapKkeTonora»y. MHOTO pyOpUK, HHTEPECHBIX U
HaIMOJTHEHHBIX MOJHOIIEHHBIMU TEKCTAMH.

Tema 8. UcciienoBanusi y10BJeTBOPEHHOCTH KJIMEHTOB U MUCTEPH IIONUHT (2 yaca).
Heabr 3ansTusi: BbIPa0OTaTh Yy CTYACHTOB HABBIKM TMPUMEHEHHS  KOMILIEKCA
HCCTIEAOBATEIbCKUX ~ TEXHOJIOTHH,  HalpaBJICHHBIX HA  M3MEpPEHHE  JIOSUTBHOCTH U
yIOBJIETBOPEHHOCTH MOTPEOUTENCH.
dopma npoBeeHUsI: JUCKYCCHs, OIPOC Ha CEMUHApE.

Bonpocwt ons uzyuenus u oocyscoenus:
1. Kak u3mepsoT J047I6HOCTh OTpeOuTenei.
2. Kak u3MepsIoT yJ1I0BI€TBOPEHHOCTh MOTPEOUTENEH.
3. IlpumeHeHME METOMKH MUCTEPH LIOIMHT .
KoumponwbHuvle 6onpocuwi:
1. MecTo KaueCTBEHHBIX U KOJIMUECTBEHHBIX UCCIIEIOBAaHUI B OLIEHKE yI0BJIETBOPEHHOCTH
norpedurenei.
2. lloka3zaTenu u3MepeHUs JOSUIBHOCTH U yIOBIETBOPEHHOCTH?
3. Kpurepuu oneHKH KayecTBa 00CITyKUBAHUS KIIMEHTOB.
4. IlpuMmepsl NpUMEHEHHS] METOJUKN aHOHUMHOTO NoKynaTens (muctepu monuur) B B2C u
B2B ncciaegoBaHUsIX.

Chucox ucmoyHuko8 u 1umepamypbl
Hemounuku:
['paxxnanckwmii konekc Poccuiickoit @enepanuu. Y.1,.11, I11. — M.: «Mudpa-M», 2007. —

496 c.-Pexum nocryna: http://znanium.com/bookread2.php?book=122306
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3akoH P® ot 23 cenrsaOps 1992r1. Ne3520-1 «O TOBapHBIX 3HaKax, 3HAKax
00CITyKMBaHUS U 3HaKaX CTPaHbl MPOUCXOKICHUS TOBAPOBY.

3akoH PCOCP or 22 mapra 1991 r. Ne948-1 «O KOHKypeHUMHM M OrpaHHMYEHUU
MOHOTIOJIUCTUIECKOMN JEATEIHPHOCTH Ha TOBAPHBIX PHIHKAx» (B pea. 3akoHa PD ot 02 ¢epans
2006 r. Ne019-@3).

OcHognas tumepamypa

lanuukwuii, E. b. MapkeTuHrosble nccieoBanus. TeopHs U MpaKTUKA ;| YIEOHHUK JUTs
By30B / E. b. Naymnkwuii, E. I'. Tanunkas. — 2-e u3z., nepepad. u gom. — Mocksa :
W3narensctBo KOpaiit, 2019. — 570 ¢. — (bakanasp. Akagemuueckuii kypc). — ISBN 978-5-
9916-3225-6. — Tekcrt : anextponHsiii / DbC FHOpaiit [caiit]. — URL:
https://biblio-online.ru/bcode/425174 (nata o6pamenus: 01.12.2019).

Kapaces, A. I1. MapkeTHHTOBBIEC HCCIIEIOBAaHUS U CUTYAIIMOHHBIN aHAIHN3 ;| YUeOHUK H
NPaKTUKYM JUIsl TpukiaaHoro Oakanaspuara / A. I1. Kapaces. — 2-e uzn., nepepal. u gon. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuxnangnoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : anexktponnsiii / DbC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata obpamenus: 01.12.2019)

Jlononnumenvrasa aumepamypa

Mys3bikanT B.JI. Bpennunr: Ynpasnenue Opengom: Yuebnoe nocooue. - M.: L[ PUOP:
HUIL UTHDPA-M, 2014. - 316 ¢c. —Pexum noctymna: http://znanium.com/bookread2.php?book=
416049

Pexnamubiii MeHepkMenT: Yuedbnoe nocooue / B.A. ITomsikos, A.A. Pomanos. - M.:
KYPC: HUL] UH®PA-M, 2018. - 352 c. — Pexum nocryna:
http://znanium.com/bookread2.php?book= 961748

Ilepeuens pecypcos ungopmayuoHHo-mereKOMMYHUKAYUOHHOU cemu « IHmepHemy:

www.cfin.ru — caliT «kopmopaTUBHBIN MEHEIKMEHT» WHTEPECEH MPEXKIC BCETO TEM, UTO
Ha HEM TPUBOJIATCS MOYTH BCE MyOIHKaIK XypHaioB « MapkeTusr B Poccuu u 3a pyoesxxom» u
«IIpakTHdeckuii MapKeTHHI», a TaKkxke KypHaIOB «CekpeT Gpupmb» u «bocey.

www.marketing.spb.ru - caiit, He 03 OCHOBaHUI WMCIOIIUIA Ha3BaHHE
«OHIUKIONEUsT MapkeTHHra»y. OIuH M3 HamOoJee HACHIIICHHBIX CAWTOB MO MapKETHUHTOBOM
npobinemaruke. [lupoko mpencraBieHa «bubmuorexka wmapketonoray. MHoro pyOpuK,
WHTEPECHBIX W HAIIOJIHCHHBIX TIOJTHOIIEHHBIMH TeKkcTaMu. [lone3nas pyOpuka «bubmuorpadusy.

Tema 9. CuryanuoHHblii aHaJau3. OCHOBHbIE MOHATHA U METO/IbI (2 4aCOB).
Heas 3ansTHsi: BBIPabOTaTh y CTYJEHTOB HABBIKM TPUMEHEHHS OCHOBHBIX METOJIOB

CUTYAIIMOHHOI'O aHaJu3a.
dopma mnpoBeaeHusi: cobecenoBaHHE, OOCYXKICHHE TOATOTOBIICHHBIX HAYYHBIX TEKCTOB
(moxmnanos, pecdepatos).

Bonpocul ons usyuenus u oo6cyscoenus:
1. @®akTopsl BHYTPEHHEN U BHEUIHEEH CPEJIbI
2. Meroponorus SWOT-ananu3a.
3. TlocTtpoenne KOHPPOHTAITMOHHOW MATPHUIIHI.
4. Tunuunsle omnOku B npumeHennn SWOT _ananusza
Koumponvnuvie 6onpocuwi:
1. TIpoananu3upyiTe CUJIbHBIE U ClIa0ble CTOPOHBI CBOETO MPEANPHUATUS (MU YKa3aHHOTO
MIPEIPHUSTHS)
2. Ilpoananu3upyiTe BO3MOKHOCTH U YTPO3bI Ul CBOEH OTpaciu (MM ISl yKa3aHHOU
MIPOAYKTOBOM KaTEerOpuu)
3. B 4em ocobeHHOCTh BO3MOXKHOCTEH M yrpo3 B MaTpune SWOT-ananu3za, kak u3bexarb
UX CMEUICHHS C MO3UTUBHBIMU U HETaTUBHBIMH CLIEHAPUSIMU PA3BUTHS IPEATIPUATH?

Cnucox ucmoyHuxkos u Jaumepamypbol
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Hcmounuku:

I'paxxnanckuii kogekc Poccuiickoit @eneparuu. Y.1 .11, II1. — M.: «Mudppa-M», 2007. —
496 c.-Pexum noctyna: http://znanium.com/bookread2.php?book=122306

3akoH P® ot 23 centsabps 1992r1. Ne3520-1 «O ToBapHBIX 3HaKax, 3HAKax
00CITyKMBaHUS ¥ 3HAKAX CTPAHBI POUCXOKICHUS TOBAPOBY.

3akoH PCOCP ot 22 mapra 1991 1. Ne948-1 «O KOHKypeHIIMHM M OrpaHUYECHHH
MOHOITOJIMCTUYECKON JeSITeIbHOCTH Ha TOBAPHBIX phIHKax» (B pen. 3akoHa P® ot 02 ¢eBpans
2006 r. Ne019-@3).

OcHoenas tumepamypa

Kapaces, A. I1. MapkeTHHTOBBIE HCCIIEIOBAaHUS U CUTYAIIMOHHBIN aHAIHN3 ;| YYCOHUK H
MIPAKTUKYM IS MpukiIagHoro 6akanaBpuata / A. I1. KapaceB. — 2-e u3n., nepepad. u gom. —
Mocksa : M3natensctBo FOpaiit, 2019. — 315 c. — (bakanasp. [Ipuxnannoit kypc). — ISBN
978-5-534-05189-6. — Tekcr : anektponnslii / DbC KOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/433126 (mata obpamenus: 01.12.2019)

Haymos B.H.. Mapketunr: YueOuuk- M.: HUL] UH®PA-M, 2016. - 320 c. .- Pexum
nocryma: http://znanium.com/bookread2.php?book=505620

PeoxukoBa T.H. MapkeTuHr: 5KOHOMHKA, (PUHAHCHI, KOHTPOJUIMHT: y4ueO. mocodue. —
M. : UIHOPA-M, 2018. — 225 ¢. —. Pexxum noctyma: http://znanium.com/bookread2.php?
book= 965203

Jlononnumenvnas numepamypa

Eropos KO.H. OcHoBbl mapketunra: Yueouuk/ FO.H.Eropos. — 2-e u3z., nepepad. u AOI.
— M.: UHOPA-M, 2015. — 292 c¢. —. Pexxum noctyma: http://znanium.com/bookread2.php?
book= 472903

Mapxkerunr: Yuebnoe nocodue / [lox pen. mpod. .M. Cunseoii. - M.: By3oBckuit
yuebnuk: MTHOPA-M, 2013. - 384 c. —. Pexxum noctyna: _http://znanium.com/bookread2.php?
book= 472903

Ilepeuens pecypcoé ungopmayuonHo-meneKoMmMyHUKayuouHou cemu « Mnmepnemy:

www.cfin.ru — caiiT «koprnopaTuBHbIN MEHEIKMEHT» UHTEPECEH MPEXK]IEe BCErO TEM, UTO
Ha HEM TPUBOJIATCS MOYTH BCE MyOIHKaIuK XypHaioB « MapkeTusr B Poccuu u 3a pyoesxxom» u
«IIpakTyeckuii MapKeTUHI», a TaKkke KypHanoB «CekpeT pupmb» u «bocey.

www.marketing.spb.ru - caiit, He 0e3 OCHOBaHUI WMCIOIIMIA Ha3BaHHE
«OHIUKIONE U MapkeTHHray. OauH W3 HamOoJee HACHIIICHHBIX CAWTOB MO MapKETHUHTOBOM
npobnemaruke. [lupoko mpencraBieHa «bubmuorexka wmapketonoray. MHoro pyOpuK,
WHTEPECHBIX W HAIIOJIHCHHBIX TIOJTHOIIEHHBIMH TeKcTaMu. [lone3nas pyOpuka «bubmunorpadusy.

7.2. Meroanueckue peKOMEHIAINH 10 MTOATOTOBKE MUCHbMEHHBIX PaboT

Hayunoe cooOmienrie Ha 6a3e fokiaga win pedepara sSBISETCS CaMOCTOATEIBHON paboTOM
CTYJEHTAa ¥ MOJBOJUT UTOTH €ro TEOPETUYECKOW M MPAKTHUECKOHN MOATOTOBKM IO M3ydaeMoi
mucuumiuHe. [Ipy moAroToBKe HAyyHOrO JOKiajna oOOydaromuiicss JOJKEH IMOKa3aTh CBOM
CIOCOOHOCTH M BO3MOKHOCTH MO PEUICHUIO PEANbHBIX MPOOJeM, HCIONB3Ys IMOJyuYeHHBIE B
nporecce oOy4deHHs] 3HAHMA. MeTOoAMuYecKue YyKa3zaHUs TO3BOJSIOT OOECHEeUUTh EIUHCTBO
TpeOOBaHUH, MPEIBIBIIEMBIX K COICPKAHUIO, KAUYECTBY M O(OPMIICHHIO MMChbMEHHBIX padoT.

[Ipu BBINONHEHNH MUCEMEHHBIX Pa0OT UCTIONB3YIOTCS BCE 3HAHUS, TIOTyUYEHHBIEC CTyIeHTaMU
B XOJIE OCBOCHHS JWCUUIUIMHBI; 3aKPEIUISIOTCS HaBBIKM O(OpMIICHHS PE3ylbTaTOB y4eOHO-
UCCIIeIOBATENLCKON pabOThl; BBIABISAIOTCS YMEHHS YE€TKO (OPMYIUPOBATH U apryMEHTHUPOBAHO
00OCHOBBIBATH MPEIUIOKEHUS M PEKOMEHIAIINH 110 BHIOpaHHOH TeMe.

Boimonnenne pa®oThl  mpeAnonaraeT  KOHCYJbTAIMOHHYKO TOMOIIbL CO  CTOPOHBI
npenogasaTens. B Xozie BbIMONHEHHS pabOThI CTYJIEHT JOJDKEH IOKa3aTh, B KaKOW Mepe OH
OBJIAJIENT TEOPETUUECKUMHU 3HAHUSMU U MPAKTUYECKUMH HaBBIKAMH, HAYYWJICSI CTABUTh HAY4YHO-
HCCIIEI0BATENLCKUE MTPOOJIEMBI, Ie1aTh BBIBOABI U 0000IIATh MOTy4YEeHHBIE PE3yJIbTaTHI.
[ToaroroBka MucEMEHHOM PabOTHI UMEET LIEIBIO:
® 3aKpEIICHUE HABBIKOB HAYYHOI'O MCCIIEN0BAHNUS;
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OBJIAJICHHE METOJUKON UCCIIEI0BAHMS;

yrayOJieHre TEOPETHUECKUX 3HAHUI B MPUMEHEHUHN K KOHKPETHOMY HCCIIEIOBAHHIO;

MIPUMEHEHUE 3HAHU MPU PEIICHUH KOHKPETHBIX 3a7a4 YIIPABICHYECKON IESITENbHOCTH;

BBISICHCHHE TIOATOTOBICHHOCTH CTYACHTAa K CaMOCTOATEILHOMY pEIICHUI0 MpobieM,

CBSI3aHHBIX C JUCLUIUIMHOM.

Obwue mpebosanusi.

JlJis yCHEeNmHOTo W KaueCTBEHHOTO BBIMOHEHUS MHCHMEHHON HAay4yHOW pabOThI CTYICHTY

HEO00XO0IUMO:

® UMETh 3HAHMS 110 U3Y4aeMOU TUCIHMIUIMHE B 00beMe nporpammel PITY;

® BJIAJICTh METOJAMHU HAYYHOTO UCCIIEIOBAHUS;

® yMETh UCIOJIb30BaTh COBPEMEHHBIE CPEJCTBA BBIYMCIUTEIbHON TEXHUKH, B IEPBYIO OYEPED
MepPCOHANBbHBIE KOMITBIOTEPHI KaK B MPOIECCE BBHIMIOJIHEHUS, TaK U B Ipoliecce oopmiieHus
paboTsr;

e CBOOOJTHO OPHEHTHPOBATHCS MPHU MOA00pPE PA3TUIHBIX UCTOYHHUKOB MH(OpPMAIUA U YMETh
paboTaTh cO CeNHMaNbLHON TUTEPATYPOii;

® yMETh JIOTUYHO, TPAMOTHO M HAyYHO OOOCHOBAaHHO (OPMYIHUPOBATH TEOPETUYCCKHE H
MPaKTUYECKHE PEKOMEH/IallNH, PE3yIbTaThl aHAIN3A;

e kBaMMPHUIMPOBAHHO OPOPMIIATH TpaduuecKkuil MaTepuai, WLTIOCTPUPYIOUINI coAepKaHHUe
paboTHI.

SBnsisich  3aKOHYEHHOH CaMOCTOSTENBHOW  HAyYHO-HCCIEIOBATENbCKOW  pa3paboTKoit
CTyJIeHTa, TUCbMEHHAs pa0oTa JI0JDKHA OTBEYaTh OCHOBHBIM TPEOOBAHUSIM:

1. AKTyanbHOCTB TEMbI UCCIEAOBAHUSI.

2. IlpeameTHOCTh, KOHKPETHOCTH W OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHHHM pa3pabOTKH
MOCTABICHHOM MTPOOIEMBI.

3. CooTBeTcTBUE YPOBHS pa3pabOTKU TE€Mbl COBPEMEHHOMY YPOBHIO HAay4HBIX pa3paboToOK,
METOJIMYECKUX TMOJIOKEHUH W PEKOMEHIAIUH, OTPAXXECHHBIX B COOTBETCTBYIOLIEH
IuTeparType.

Templ mnUCBMEHHBIX paboT QopmynupyroTcss Ha oOcHOBe [IpumepHoOil TeMaTHKH,
MIPEACTaBICHHOM B pasnene 5.3. Hactosmel Padodeit mporpaMMel.

[Ipennaraemasi oOydarolmuMcsi TeMaThKa pPadOT SIBISETCS MPUMEPHONH M HE HCKIIOYaeT
BO3MOKHOCTH BBITIOJIHEHUSI pabOTHl MO MpodiieMaMm, MPeIOKEHHBIM CTylneHToM. [lpu stom
TeMa JI0JDKHA OBITH cOIJIacoBaHa ¢ TpernojaaBareneM. [Ipu BbiOOpe Tembl HEOOXOAMMO
YUYUTHIBaTh, B KaKOW Mepe pazpabaThiBaeMble BOMPOCHI O0ECIEYEHBI HCXOAHBIMH JTaHHBIMU,
JTUTEePaTypHBIMU UCTOYHUKAMHU, COOTBETCTBYIOT HHIMBUIYaIbHBIM CIIOCOOHOCTSIM M MHTEpecaM
o0ydJarorierocs.

Tpebosanus k cooeparcanuro u cmpyKkmype mekcma

[Ipemyaraemass npumepHass T€MaTHKa OXBAaThIBAET IIMPOKUN Kpyr Bompocos. Iloatomy
CTPYKTypa KaxxI0H palbOoThl NOJDKHA YTOYHATHCS CTYJIEHTOM C TPENoaaBaTeNieM, MCXOJs U3
Hay4YHBIX HMHTEPECOB CTYACHTA, CTENECHH MPOPaOOTAaHHOCTH [AaHHOW TEMBI B JUTEpaType,
HaMM4Yusl ”HGOPMAIUH | T.I1.

Kaxxnas nmucpmMeHHas HaydHas paboTa T0JKHA UMETh:

- TUTYJbHBIN JUCT;

- OIJIaBJICHHUE;

- BBEJICHHE;

- THaBbl U/WUaM naparpadpsi;

- 3aKJIIOYCHHE;

- CHHUCOK MCHOJIb30BAHHBIX HWCTOYHUKOB W JIUTEPATYPHI.

7.3. VHble MaTepuabl

MeToanuyeckue peKOMEeHAALMH VISl CAMOCTOATEIbHOI PadoThI CTYICHTOB
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CamocrositenbHass pa0OoTa sBISETCS OJHUM M3 BUAOB yueOHbIX 3aHaTuil. Llensb
CaMOCTOSITENIbHOM pabOThl — MPAKTUYECKOE YCBOECHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKH
CTpaTeruil MOBEJCHHS pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHHS OWOJOTHYECKUX OCHOB
HSKOHOMUYECKOTO MOBEICHUS NHIMBUYAIBHBIX U TPYIIOBBIX MOTPEOUTENEH.

AynuTtopHas caMocTosITelIbHas paboTa MO JUCHUIUIMHE BBIMOJHSAETCS Ha Y4eOHBIX
3aHATUAX O] HETIOCPEICTBEHHBIM PYKOBOJICTBOM IpENoaBaTelis U M0 ero 3aJaHuIo.

BaeaynuTtopHass camocTosATeNnbHash paboTa BBIMOJHACTCS CTYAEHTOM IO 3a/laHUI0
npernojaBaTesis, HO 6e3 ero HemoCPEICTBEHHOTO y4acTHsl.

3agaum caMoCTOATEIbHOM PadoThI CTY/AEHTA:

- pa3BUTHE HABBIKOB CAMOCTOSTEIbHON yueOHO! paboThI;

- OCBOCHHE COJIEP KAHNS JUCIIUILINHBL,

- yriryOneHue coiepKaHusi U OCO3HAHUE OCHOBHBIX MOHSTHN JUCIUILTNHBL,

- UCTOJb30BaHUE MaTepuasia, COOPAHHOTO M MOJYYEHHOTO B XOJAE CaMOCTOSITENbHBIX
3aHATUN 171 9G(HEKTUBHON MOATOTOBKHU K IK3aMEHY.

Buabl BHeayAUTOPHOH CaMOCTOATEIbHOM PadoOThI:

- CaMOCTOATEIbHOE U3YUECHUE OTJEIbHBIX TEM AUCIUITIINHBL

- MIOATOTOBKA K MOJIEBOMY MCCIEA0BAHNIO, TBOPYECKUM THIIOBBIM 33JaHUSIM;

- BBITIOJIHEHHUE JIOMAIIHUX 33JaHUH 110 3aKPETUICHUIO TEM.

Jiss  BBIOJHEHHUs JIIOOOTO BHUJAA CAMOCTOSITEIBHOM paboThl HEOOXOAMMO MPONTH
CIICAYIOIINE ATAIBL:

- OTpesieTICHHE 1IeNTH CaMOCTOSITEbHOM paboThI;

- KOHKpEeTHU3allys 03HaBaTeIbHON 3a1a4u;

- CaMOOIIEHKa TOTOBHOCTH K CaMOCTOSITENIbHOU paboTe;

- BBIOOp a/IeKBaTHOIO criocoba IeHCTBUS, BEAYIIETO K PEIICHUIO 3a/1a4H;

- IUTAHUPOBaHHE pPAaOOTHl (CaMOCTOSITEIBHONM WM C TOMOIIBIO MpPErnojaBaTesns) Haj
3aJlaHuEM;

-OCYIIECTBJICHUE B TPOLIECCE BBIMOJHEHHUS CAMOCTOSTEIBHONH pabOThl CAMOKOHTPOJIS
(IpOMEKyTOYHOTO U KOHEUHOT0) Pe3yJIbTaTOB pabOThl U KOPPEKTUPOBKA BBIMOIHEHUS PabOTHI;

- pediexcus;

- Ipe3eHTaIus paboTHI.
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Ipunoxenus

Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

JucuumimHa «MapKeTHHIOBBIE HCCIEIOBAaHMS W CHUTYallMOHHBIM aHalW3» peanusyeTcs Ha
¢dakynbTeTe peKIaMbl M CBsI3€l C  OOIECTBEHHOCThIO KadeApoill HMHTErpHpOBAHHBIX
KOMMYHHKAIMHA U peKIaMbl.

Heap aumcuumimHbl — (QOpMHpPOBaHHE y CTYJIEHTOB 3HAHMH B 00JacCTM MapKETHHIOBBIX
UCCIICIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKH 3pEHHs OpraHu3allud U ONTHMHU3ALUU
IpoUeAyp HUX TMPOBEACHUS U PEe3yJNbTaTUBHOCTH), BbIpaOOTKa MPAKTUYECKUX HAaBBIKOB
CUCTEMHOIO YIPABJICHUS IIPOLECCAMH, HAYYUTb CTYJEHTOB II0JIb30BAaThCS MHUHUMAJIbHO
HEOOXOJUMBIM TPAKTUYECKUM HHCTPYMEHTapHeM, 4ToObl, paboTas B KOMIAHUHM M TOJTY4YHB
3a/1a4y OpraHU3aluy U MPOBEJCHUS MAaPKETUHIOBBIX MCCIECAOBAaHUN U CUTYAlLlMOHHOIO aHAJIN3a,
clymiateab CMOr Obl CaMOCTOSITENIbHO MPOBECTH JaHHYIO padoTy ¢ MHUHUMAaJbHBIMU
(MHAHCOBBIMU 3aTpaTaMu, B MAKCUMAJIBHO KOPOTKHUI CPOK, KaUeCTBEHHO U 3((HEKTUBHO.

3axauM AUCHUIINHBI:

*  03HAaKOMJICHHME CTYJCHTOB C OCHOBHBIMH ITOHATUSAMH B 00J1aCTH MapKETHHTOBBIX
UCCJIEIOBAaHUM U CUTYallMOHHOTO aHAJIW3a, X BUJIaMU;

* (opmupoBaHUE HaBBIKOB UCIOIb30BAHUS METOJIOJIOTHH U METO10B MAPKETHUHIOBBIX
HCCIIEIOBAHMIA;

* o0yudeHue crienuduKe MPUMEHEHHs pa3IMYHbIX BUIOB MapKETUHIOBBIX UCCIICOBAHUIA;

* (dopMupOBaHKE HABBIKOB IPUMEHEHHS METO10B 00pabOTKM MH(POpMAIUH, TOIYyYSHHOH B
X0/JI€ MPOBEACHNS MAaPKETUHTOBBIX UCCIIEJOBAHMI;

* O3HAKOMJICHUE C METO/I0JIOTHEN CUTYallMOHHOTO aHaIN3a;

* TIOArOTOBKA CIEIHAMCTOB, CIOCOOHBIX, HA OCHOBE MOJYYCHHBIX 3HAHHUH, TBOPUECKHU U
OTepaTUBHO MPUHUMATh 0OOCHOBAHHBIE PELICHHUS 110 BOIPOCAM MapKETHHIOBBIX
UCCIIEIOBAaHUN C YUeTOM CTpAaTeTuH pa3BUTHsI OpraHU3aluu (IPEIIPUATHS).

JlucuuniauHa HarpaBieHa Ha GOpMUPOBAHNE KOMIETEHIIUNA:

YK 2-Cnoco0eH ompenensiTb Kpyr 3ajad B paMKax IOCTaBJIEHHOM LEIM M BHIOUpPATh
ONITUMAJIFHBIE CTIOCOOBI UX PEIICHUS, HCXO M3 JCHCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS
PECYPCOB U OTpAHUYEHUN

YK 2.1.Ananu3upyer HUMEIONIMECS pecypchl M OTpaHUYEHHUs, OLEHUBAET U BbIOHUpaeT
ONITUMAJIbHBIE CTIOCOOBI peIIeHUs TOCTABJICHHBIX 3a/1a4;

VYK-6. CrnocoGeH ynpaBisiTb CBOUM BPEMEHEM, BbICTpauBaTh U PEaJTU30BBIBATH TPAECKTOPHIO
CaMOpPa3BHUTHUS HA OCHOBE NMPHHILIUIIOB 00pa30BaHuUs B TE€UCHUE BCEH KU3HU

VYK-6.1. Onpenensier 1mead COOCTBEHHOW IEATEIBLHOCTH, OIICHHBAS IMYTH WX JOCTHXKCHHS
Y4E€TOM PECYpCOB, YCIIOBUM, CPEJCTB, BPEMEHHOW NEPCHEKTHUBBI PA3BUTUSA JACSITEIBHOCTH M
MJIAHUPYEMBIX Pe3yJIbTaTOB

(e]

OIIK-4. CnocobGeH oTBeuaThb Ha 3alpoCchl M MOTPEOHOCTH OOLIECTBA W ayAUTOPUH B
npoecCuOHaNBbHOM NesSTEIbHOCTH.

OIIK-4.1 CoOTHOCHT COLIMOJIOTHYECKUE JAHHbIE C 3alpOocaMu M MOTPEOHOCTSAMH OOIIecTBa
OTJENbHBIX ayIUTOPHBIX TPYIII

=

OIIK 4.2. Mcnonp3yeT OCHOBHBIE MHCTPYMEHTHI MOMCKa MH(POPMAIMK O TEKYIIUX 3alpocax U
MOTPEOHOCTSAX IIEJIEBBIX AaYIUTOPUIl / Tpynm OOIIECTBEHHOCTH, YYMUTHIBAET OCHOBHBIE
XapaKTEPUCTUKU LEJIIEBOM ayJIUTOPUM IIPU CO3JAaHUU TEKCTOB pPEKIAaMbl U CBS3€U C
OOIIECTBEHHOCThIO M (MJIM) WHBIX KOMMYHHUKALIMOHHBIX TNPOIyKTOB Mcmonb3yer OCHOBHBIE
MHCTPYMEHTHl TOHMCKa HHGOpMAIMM O TEKYIIMX 3ampocax M MNOTPEOHOCTSAX IIeNEBBIX
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ayquToOpuil / Tpymm OOIIECTBEHHOCTH, YYHUTHIBAET OCHOBHBIE XapaKTEPUCTUKH LEJIEeBOM
ayJIUTOPUHU TIPU CO3/IaHUU TEKCTOB PEKJIaMbl M CBs3ed C OOIIECTBEHHOCTHIO U (MJIM) HMHBIX
KOMMYHHKAI[MOHHBIX IPOAYKTOB

OIIK-6. CmocoOeH wucmoyib30BaTh B MPO(ECCHOHATBHOW JEATETLHOCTH COBPEMEHHBIE
TEXHUUYECKHUE CPEJICTBA U HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH

OIIK-6.1. OtOupaer myisg ocyulecTBIEHUS NPO(ECCHOHATHLHOU IEeSATENIbHOCTH HE00X0IuMOoe
TEXHUYECKOoe 000pyA0BaHHUE U MPOTrpaMMHOE oOecTieyeHrne

B pe3ynbraTe 0cBOCHUS IUCHUIUIMHBI 00YYaIOUIUIICs TOJIKEH:

3HATh: OCHOBHBIE METOAbBl M METOAMKM MAapKETHHIOBBIX MCCIIEOBAaHUH, METObI
MapKETHHTOBOTO aHalM3a BHYTPEHHEH M BHEIIHEH CpeAbl MPEeNNpUATHS € YUPESKIACHUS,
JeSITeNbHOCTH KOHKYPEHTOB, TIIOBEICHUS MoTpeduteneld, wmenuacdepsl; MeToabl cOopa
MHPOpPMALIMM W €€ aHajm3a, CTPYKTYPY M OCHOBHBIC DJIEMEHTHI aHAIUTHYECKUX CIPABOK,
0030pOB U IPOTHO30B.

YMeThb: OpraHnu30BBIBATH M TPOBOJUTH MApKETHHTOBBIC HCCICIOBAHUS C IENBI0 COCTABICHUS
MIPOTHO3a Pa3BUTHs PHIHKA, €T0 EMKOCTH M JUHAMUKHU CIpOca M MPEeINOYTeHUH MoTpeduTeneH,
pa3BUTHS KOHKYPEHTHBIX NMPEUMYIIECTB, CHCTEMATH3HPOBAaTh MH(OPMAIUIO, e 0QOpMIIATh U
BU3YaJIM3UPOBaTh, BBICTpAaUBaTh MPUYMHHO-CICJICTBEHHbIE CBS3M, CO3[aBaTb  MOJIEIH,
OTIPEIENATH HepapXHI0 (PaKTOPOB M YCIOBHIA, (POPMYITHPOBATH BHIBOIBI H TPOTHO3BI B KOHTEKCTE
JMHAMUKU phIHKA PEKJIaMbl U CBsI3€il ¢ OOIIECTBEHHOCTHIO, PA3BUTHUS CMEKHBIX TEXHOJIOTUH,
Meauachepsl u Tpanchopmaiuii moTpeOUTETHCKOTO MOBEICHHUS.

Buaners: HaBbIKAMM ~ CAMOCTOSITENIPHOW — WHTEPOpPETAllMd  TOJIyYaeMbIX  pe3yJIbTaToB,
(bopMyIHpOBaHMS BBIBOJAOB U TPOTHO30B; CPEACTBAMH CHCTEMHOTO aHAJHUTHYECKOTO
MBILUICHUS], JIOTUKH, TOCJIEIOBAaTEIIbHOW apryMeHTallMM M OOOCHOBaHUS  MpeiJlaraeMbIX
pelIeHni, cocOOHOCThIO aHalM3a U CUHTe3a MH(OpMAalMK ¢ MOCienylome nepepadoTkoi B
aBTOPCKHI KOHTEHT.

[lo nucuuruiMHE MpeaycMOTpeHa MPOMEKYyTOuYHas arrectanus B (opme 3adera C OLIEHKOM.
OO1w1ast TPyA0EMKOCTh OCBOCHHUS AUCHUIUIMHBI COCTABIISCT 4 3a4€THBIC €TUHUIIBI.
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