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PABOYASA ITPOTPAMMA JUCHUITJIMHBI

1. IosicHuTeabHas1 3aKCKA
1.1. Ieasb u 3aga9u AUCHHUILIMHbBI
Hegb AMCUMIVIMHBI: W3YYUTh OCHOBHBIC KATETOPUU M TOHITHSA PEIyTallMOHHOTO
MEHE/KMEHTa, O3HAKOMUTH CTYJIEHTOB C COBPEMEHHBIMU DPENYTAllMOHHBIMH TEXHOJOTHSMHU U
MIPAKTUKOM MCHOJIb30BaHUS KOMMYHHKAIIMOHHBIX CpPEACTB U IPUEMOB B KOPIIOPATHUBHOM
pernyTalMoOHHOM MEHEKMEHTE.
Kypc mpusBan ¢GopMHpoBaTh CHUCTEMY B3IJIJOB Ha COBPEMEHHYI0 KOMMYHHUKAIIMOHHYIO
ACATCIIBHOCTL U IICPCIICKTUBLI €€ Pa3BUTHSA B cq)epe penyTaluOHHOI0O MCHCI?KMCHTA.
3apaum:
- TOJIyYUThb CHUCTEMAaTU3UPOBAHHBIE 3HAHHUA O COBPEMEHHBIX OCHOBAX TEOPHUM U
MIPAKTUKU PEMyTallMOHHOTO MEHEKMEHTA;
- paccMOTpeTh MeXaHu3M (OPMHPOBAHUS PEMyTalMH (JEIOBON Kaphepbl) Pa3IuYHBIX
ypOBHEN (MHIUBUAYATbHBIN, MPEAMETHBIN, KOPIOPATUBHBIN, U T.1.);
- MMETh NPEACTaBICHUE O COIMAJIBHBIX IMPOOJieMax PermyTaluOHHOTO M KapbepHOTO

pocCTa B pa3jIMUHBIX ACICKTaX, PCATU3YIOMUXCA B COOUUATIBHBIX IMTPAKTHUKAX.

1.2. ®opmupyemble KOMIIETEHIHH, a TAK:Ke NepeYyeHb MJAHUPYeMbIX pPe3yJIbTATOB

oﬁyqeﬂnﬂ o JTMCHUIIJIMHE

Koowt Cooepoicanue Ilepeuens naanupyemuix
KOMNnemeHyuu KOMnemeHyutl pe3yibmamos 06yuenus no
oucyuniure
VK-3. YK-3.1. Ilonumaer | 3HaTh: CTpPATErMM COTPYAHUUYECTBA
Crocoben 3pPEKTUBHOCTH JUTSL TIOCTHXKCHUS TOCTaBICHHON
OCYHICCTBJIATDH HUCIIOJIB30BaHUA CTpaTeruun LIEJIN; OTIPENEIISIET POJIb KAXI0r0
COILIMATBHOE COTPYIHUYECTBA IS | yyacTHUKA B KOMAHJE;
B3aUMOJICHCTBHE U | JOCTHIKEHHS TIOCTABICHHOU
peanv30BBIBATh LEeIu;  Ompenenser  poJib YMeETh: 0CYIECTBIIATE COLUAILHOE
CBOIO POJIb B KOKIOTO0  y4YaCTHMKAa B | B3aUMOJEHCTBUE U PEaIU30BHIBAThH
KOMaH/1e KOMaH/I¢; CBOIO POJIb B KOMaH/Ie
Bnanets: crparerusimu
COTPYJIHUYECTBA
VYK-3.2 DddextuBHO 3name:
B3aMMOJICHCTBYET C WICHAMH | 33/1a4H, COACpPKaHHE U OCOOCHHOCTH
KOMAH/IbI; y4aCTBYET B OOMEHe | MPOBEACHUS Pa3IMIHBIX
uHbopMaIuel, SHAaHUSIMU U | MEPOTIPUSITHIA B peanuzaiuu




OIIBITOM; COICUCTBYET
NIPE3EHTALNN PE3YJIHTATOB
paboThl KOMaHBI; COOTIOAAET
TUYECKNE HOPMBI
B3aWMO/JICHCTBUA.

TEXHOJIOTUH PEIyTalluOHHOT'O
MEHEKMEHTA.

Ymemy:

WCTIOJIB30BATh TIOHSATHS M TOJIXOMIBI
IpOBCACHUA aHaJInu3a COCTOsIHUA,
MEPCIIEKTUBHBIX ~ HANpaBICHUH U
mpobiieM  TPo(hecCHOHATBLHOTO U
KapbepHOTO POCTa;

Bnaoemy:

HaBBIKAMU (dbopmupoBaHus

KapbepHOTO pPOCTa B KPU3UCHBIX
CUTYaLUsX.

[IK-2 ymeer
CO3/1aBaTh
nH(pOpMaAITMOHHBIC
MaTepuaibl st
caiTa

[IK -2.3.YMeeT nucath TEKCTBI
JUTEPATYPHBIM, TEXHUYECKUM
U PEKJIAMHBIM SI3bIKOM

3uamep:

OCHOBHBIE TEXHOJIOTUH
KOMMpANTUHTa

OCHOBHBIE TEXHOJIOTUH
OpraHu3aluu CIIEUAJIbHBIX
MEpONPUATHN

Ymemos:

MPUMEHSATD OCHOBHBIE
TEXHOJIOTUH OpraHu3aluu

CIIELMAJIbHBIX ~MEPOIPUATHA B
paboTe ¢ pa3IMYHBIMU LIEJIEBBIMU

rpynmnamu
HCIIOJIb30BaTh OCHOBHBIE
TEXHOJIOTMM  KONHUpPAWTUHra B
OHJIAMH U o(JIaiiH cpee
Bnaoemp:

Haprikamu moATrOTOBKH
TEKCTOB PEKJIAMBI U CBA3EH C
0OIIIECTBEHHOCTBIO C
HCIIO0JIb30BAHUEM OCHOBHBIX
TEXHOJIOTHI KONTUPAUTHHTA B
OHJIAMH M odJIaiiH cpejie

I1K-2.7. 3Haer 3namo:

3aKOHOJATEIILCTBO coJiepKaHue i CHeTPUKY

Poccuiickoit  ®enepanii B | pa3IUYHBIX BUIOB JCSITCIBHOCTH B

00JIaCTH ~ WHTEJUIEKTYaJIbHOM | paMKax penyTaroOHHOTO

COOCTBEHHOCTH, MpaBuJjia | CTAHOBJICHUS, KAPLEPHOTO POCTA;

HCIIOJIE30BaHUS Ymemn:

WH()OPMAITMOHHBIX pa3oupaTbCsi B AHTUKPH3UCHBIX

MaTepuaioB B | KOMMYHHUKAIUSIX KaK MHCTPYMEHTaxX

nH(DOpPMAITMOHHO- 3aIUTHl PEYTAIHH;

TEJICKOMMYHUKAILIMOHHOU ceTu | Bnadembw:

«uTepHeTy, METOAAMH MIPOBEICHUS
pernyTalmoHHOTo ayauTa B
OpraHU3aIHH

1.3. MecTo AUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/IbHOM MPOrpaMMbl




JucuumnnuHa «PenyTainoOHHBIA MEHEIKMEHT» OTHOCHUTCS K DJIEKTUBHBIM TUCIUILUIMHAM
BapUATHBHOW YacTH OJIOKA TUCIUILINH y4eOHOTO TUTaHAa.

JI51st OCBOCHHMSI AUCITUTUTHHBI HEOOXOIUMBI 3HAHMSI, YMEHHS U BIIaJICHUST CDOPMUPOBAHHBIC
B XOJI€ U3yUYEHUS CIEAYIOMNX TUCIUIUINH U TPOX0KICHUS IPAKTHK:

-Teopus u npakmuxa maccogou ungopmayuu

- Teopus u npakmuka nepe2o6opos

- Ilpakmuka no noayuenuio npogheccUuoHaNIbHLIX YMEHUU U ONbIMA NPOpecCcUOHANbHOU
OesimenbHOCIU.

B pesynbprare OCBOCHHS AUCHUIUIHHBI (DOPMUPYIOTCSI 3HAHUS, YMEHHUS W BIAJICHUS,
HEOOXOAUMBIE JIJISl U3YUCHUS CIIEAYIOMINX AUCIUIUIMH U TPOXOXKICHUS MPAKTUK:

- Ilpogpeccuonanvuas desmenvHocme 6 pekiame

- AHMUKPUBUCHBILL MEHEeOHCMEHM

- IIpedounnomnas npaxmuxa.

2. CTpyKTypa JUCUMILIIHHBI

Oo6mmas Tpya0EMKOCTh TUCIUIUIMHEI cocTaBisier 3 3.e., 108 akagemuyeckux yaca (OB)

CTpyKTypa AUCHUNIMHBI IS 04HOH (GopMBbI 00ydeHust

O0beM TUCIMIUIMHBI B OpME KOHTAKTHOW PabOTBhl OOYYAFOIIUXCS C TENarorH4eCKHMH
paboTHUKaMU U (WJIM) JTUIIAMHU, TIPUBJICKACMBIMH K peau3aiuid 00pa30BaTeIbHOW MPOrpaMMbl
Ha WHBIX YCJIOBUSX, PU MPOBEJACHUN YUCOHBIX 3aHITHIA:

Cemect | Tum yueOHBIX 3aHATHIA KomnnuectBo
p 4acoB
7 Jlekuuu 16
7 CemMuHapbl/1abopaTopHbie pabOThI 26
Bcero: 42

O0BeM TUCHUIUIMHBI (MOTYJIsI) B JOpME CaMOCTOSATEIBHON PabOThl 00YJYAOIIUXCS
cocTaBsieT 66 akageMUYecKux yaca(oB).

CTpyKTypa JMCHUILUIMHBI 1JI5l 04HO-3204YHOI (hOPMBI 00yUYeHH ST
O0beM TUCHHMIUIMHBI B OpME KOHTAKTHOW PabOThl OOYYAIOIIUXCS C MENarorH4eCKHuMH

paboTHUKaMU U (WJIM) JTUIAMU, TPUBIECKAaEMbIMHU K pealn3alu 00pa30BaTeIbHONU MPOrpaMMbl
Ha MHBIX YCJIOBUSAX, IPU MIPOBEACHUN YUEOHBIX 3aHATHIA:

Cemect | Tum yueOHBIX 3aHITHIA KomnuecTBo
p 4acoB

8 Jlexuuu 8

8 CemMuHapsl/1abopaTopHbie pabOThI 16




| Bcero: | 24

O0beM AUCHUILTUHBI (MOTYJIs1) B hOpME CAMOCTOSTEILHON PAaOOThI 00YYAFOIIHUXCS
cocTaBisieT 84 akaJeMUYECKIX Jaca(oB).

2. Discipline structure
The total labor intensity of the discipline is 3 Credit, 108 academic hours (s).

Discipline structure for full-time training
The scope of the discipline in the form of contact work of students with pedagogical workers and

(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semeste | Type of training sessions Number of
r hours
7 Lectures 16
7 Workshops/Lab Works 26
Total: 42

The scope of the discipline (module) in the form of independent work of students is 66
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semeste | Type of training sessions Number of
r hours
8 Lectures 8
8 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Conep:xkanue AUCHUNTIHHBI

Ne | HammenoBaHue pasaesa Coaepxanue
AUCHUITIIMHBI

1 KoHuenryanbHble OCHOBBI ConmanbHbIi (peHOMEH U MOHATHE PeIyTalHH.
pEenyTalMOHHOTO MEHEKMEHTA Bomnpockl mponuioro u HaCTOALIETO B CO3/1aHUU

no6poro umeHu. CTaHOBIICHHE U pa3BUTHE
HAy4YHOT'O HaIIPaBJICHUS U y4eOHON AUCUIUIIUHBIL.
Teoperuueckast M MpakTUYeCcKasi pa3padoTKa




BOIIPOCOB PEIyTALMOHHBIX TEXHOJIOTUH.

Buael penmyranuu: MHANBHYalbHBIEC PEIyTallUH,
KOJUIEKTUBHBIE penyTauuu. ColuanbHo-
IICUXOJIOTHUECKUI (PEHOMEH peryTaluu.
HemarepuranpHblil akTUB KOPIIOPATUBHOU
pernyTanuu U €€ NeHHOCTh. Pemyranus kak cBOMCTBa
U 4epThl CyObeKTa. PemyTanus Kak mposiBJICHHBIC
XapaKTEPUCTUKU B IIPAKTHUYECKOM IEATENBHOCTH
cyObekTa. PenmyTanus kak olieHKa I1eJIeBOM
aynuropuu. OcoGenHocTH penytauuu. [Ipobiema
MO3ULIMOHUPOBAHUS KOPIIOPATUBHON COLMAIIBHOU
OTBETCTBEHHOCTH. JlesioBas penyranus u
penyTanus, BoIpabaThIBaeMast B yCIOBHAX
HeJlel0BOM 00CTaHOBKHU. PenyTanus kak KOMIIOHEHT
rynsuiia ("goodwill").

VYnpaBieHue penyTauusMu

Penyranus kak pecypc ynpasienus. Pazpabotka
penyTalMOHHON NOJIMTUKHN OPTraHU3alAH.
OrnpezneneHne penyTalMOHHbIX XapaKTEPUCTUK U
(bakTOpOB, BIMSIONIUX HA MPOIECC CO3TaHUs
KOpHopaTuBHOU penytanuu. CTparerus yaauHoro
KOHKYPEHTHOTI'O MO3UIMOHUPOBAHUS
KOPIIOPATUBHOM peyTaluu: MPoOIeMbI CO3/IaHus U
pasButus. KopriopatuBHasi KyJbTypa U €€ 3HAUEHUE
B CO3[JaHUM KOPIOPATUBHOW pEemyTaliH.
Hcnonb30BaHnEe BTOPUYHBIX ACCOIMALIAN IS
YIIYUIIEHUs] KOPIOPATUBHOM pemyTalnH.
KopnoparnBHas koOMMyHHKaLHS U €€ POJIb B
dbopMupOBaHUY pEMyTaIli KOMITAaHUH.

Kpusuc penyTanimoHHOH MOJUTUKNA OpraHU3aIiH:
NPUYHHBI TTOSIBIICHUS 1 BO3MOXXHOCTH Pa3peIeHusI.
AHTHKpH3HCHAsSI PEITyTAIllMOHHAS CUCTEMa
yIpaBJICHUS: BOIIPOCH aHAJIN3A CUTYalluu 1
NPUHSTUS AaHTHKPU3UCHBIX PELICHUH.
PenyTanmonHast 6€301MacHOCTD: TEXHOIOTHUS
pa3paboTku 1 peanuzanuu. Co3gaHue KpU3UCHON
KOMMYHHKAIIHOHHON CTPAaTEeruy U €€ OCHOBHBIE
sTamnbl: HHQOPMALMOHHAs peakys; Oecena ¢
KYPHAIMCTaMH; IEMOHCTPAIIHSI COKAICHUSI.
KoMMyHUKaIIMOHHBIE CTPATEruy 3aLUThI
OJ1aronpusATHON peryTaryH.

MexaHu3Mbl penyTalMOHHOIO
MEHEKMEHTa

Crparerndeckuil aHaIu3 U peryTallMOHHBIN
MEHEKMEHT. PemyTanys kak CpeICTBO MOBBIILIECHUS
JOBEpHs K CyOBEKTY KOMMYHHKAIIUH.
3aMHTEPECOBAHHOCTD U YBEIIMUEHHUE TOBEPHS KaK
KJIFOUEBBIE MEXaHU3MBI PEYTALIMOHHOTO
MEHEIKMeHTa. PeryTanus kak cpeicTBO
MHTEHCU(PUKAIUN KOMMYHUKALUN MEXTY
CyOBEKTOM pemyTaluy U 00LECTBEHHOCTBIO.
AJbTEepHAaTUBHBIE [TOAXO/IbI K YIIPABICHUIO
KOPIIOPATUBHBIMU penyTanusaMi. OCHOBHbIE




(axTOpbl, BIUSIONINE Ha BEIOOP JaHHBIX MTOJIXO/IOB.
OCHOBHBIE 3Tallbl OLIEHKH KOPIIOPATUBHOTO UMUIKA
U peryTalHH.

[TpoOnema n3MeHeHns: KOPIOPATUBHOM peryTaluu.
OCHOBHBIE 3JIEMEHTHI CTPATETUYECKOTO
MEHE)KMEHTA 110 U3MEHEHHIO KOPIOPaTUBHON
penytanuu. XapakTepUCTUKA BO3MOKHBIX MOZEIIEH
U3MEHEHHUs1 KOPIIOPATUBHOM peryTaluu.
[Iporpamma KOpriopaTHBHOTO TTO3UIIUOHUPOBAHMS:
npo0seMbl pa3paboTku U peannzanui. OCHOBHBIE
3aJa4d YIIPaBICHHS [0 U3MEHEHHIO KOPIIOPATUBHON
pernyTauuy.

VYmpasieHnue o0IIeCTBEHHBIM
MHEHHEM B IIEJISIX MPOJBIKCHUS U
3aerHJICHI/I}I peHYTaHI/IOHHBIX
TEXHOJIOTHI

VYnpasiieHue npoueccamy Co3JaHus XapaKTEPUCTUK
penyTauu y cyobekra. [Ipobnema ycraHoBIeHUS
B3aMMOJEHCTBUS ¢ KIMEeHTYpoll. CTpyKTypa OLEHKU
KOpIopaTuBHOU penytanuu. CpaBHUTEIbHAS
OLICHKA MIPEATIOYTEHUN KOPIIOPATUBHOU ayAUTOPUU
10 BOIIPOCY KOHKYPHUPYIOLIMX PEITyTalui.
WneanpHas opranusanus U e€ pernyTraluoHHas
OIIEHKa ayAUTOpHEH.

[leneBasg KopropaTuBHas Ay IUTOPHS U AaHAIIN3 €€
Pa3IUYHBIX IpyNN. AHAJIN3 IPEICTaBICHUN
Pa3JIMYHBIX FPYIIT KOPIOPATUBHOU ayJUTOPUH O
penyTaluoOHHON XapaKTEPUCTUKE KOPIIOPALUH.
[IpoGnema BO3IEHCTBHS peIyTallnOHHBIX
XapaKTEpUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO
aynutoputo. Mcronb3oBaHne pa3aIndHbIX CPEICTB
BO3/IEICTBUS Ha LieneByto ayauroputo: CMU,
MICUXOJIOTUYECKUI KOMIUIEKC CPEICTB, KOMILIEKC
cpeactB yoexneHus u npunyxaenus. CMU kak
MHCTPYMEHT (POPMHUPOBAHUS PEITyTALIHUH.
MeauaniaHupoBaHue KaKk CPEICTBO MOBBIIICHUS
3(PEeKTUBHOCTH PENMyTAIIMIOHHOTO MEHEPKMEHTA U
MHTEHCU(HUKAIIMH B3aUMOJICHCTBHS C IIETIEBON
ayAUTOpPHE.

Teoperudeckas U MpaKTHUECKAs
pa3paboTKa permyTarHOHHBIX
TEXHOJIOTHI

Teopernueckuii ypoBeHb pa3pabOTKH
PeIyTaiuOHHBIX TEXHOJIOTHH: OMMpCACIICHUC U
pUMEHEHHEe OOUINX U CEeMaIbHBIX COLUATbHBIX
3aKOHOB. AHAJIN3 U UCIIOIb30BaHUE 06H_II/IX METOOOB
Y TIPUHIUIIOB YIIPABIEHYECKON HAYKH.
CI/ICTeMaTI/IBaI_II/I}I, Knaccn(bmcaum{ U TEXHOJIOTHU
CO3/IaHUA U YIIPOUEHUS KOPIIOPATUBHOMN
penyranuu.

[IpakTrueckuii ypoBeHb pa3pabOTKH
PeIyTaiMOHHBIX TEXHOJIOTHH: OMpCACIICHUC
KOMIIOHEHTOB CHCTEMbl KOMMYHUKAIIHOHHOTO
MCHCIPKMCHTA M X BHCAPCHNUC IPUMCHUTCIILHO K




KOHKPETHOMY CJIy4ar0 YIpaBJICHUS peIyTalHsIMH.
BripaGoTtka anropurma nocieoBaTeIbHOCTH
NPUMEHEHHUSI COYETAEMOCTH KOMITIOHEHTOB U JIPYTHX
YCIIOBUH MOCJIEI0BATEILHOTO BO3ACHCTBUS KaK Ha
KOHKPETHOT'O CyObeKTa peryTalum, TaK 1 Ha
neneByto ayauroputo. (Kakue KOMIOHEHTBI
BKJIIOUaroTCsA? B kako# rmociaeoBaTeIbHOCTH?)
OcHoBHbIE TIpaBUIIa pa3padOTKU MPUKIATHOMN
TEXHOJIOTUH PEIyTallMOHHOTO MEHEKMEHTA.
Jlmarnoctrka 1 MOHUTOPHHT LEJIEBBIX ayAUTOPUA.
Oco0eHHOCTH BBIOOPKH IIETICBON ayUTOPUH.
[TpaBuiio onpeneneHust ONTUMAaIbHBIX
XapaKTePUCTHK CYOBEKTUBHBIX PEITyTAIIHH.
Omnpenenenre KaHaJIOB B3aUMOJICHCTBUS MEXTY
cyOBeKTaMu M 0011IeCTBEHHOCTHI0. OIpeeneHue
Croco00B BO3JICHCTBUS Ha LIEJIEBYIO ayAUTOPHIO.
Opranuzanus camoro mnpouecca Bo3JIeicTBusI.
CucreMaTu4ecKHii 3aMep peakiiuy ayAuTOpUU Ha
BO3AeicTBUE. KOppEKTHPOBKA yIIPaBIISIOLIETO
Bo3eiicTBus. [Ipekpalienre ynpaisonmx
BO3/ICUCTBHIA B Cily4ae MPUBEACHUS ayAUTOPUH B
oxxugaemoe cocrosinue. CrexeHue 3a 1eIeBoi
ayauTopuel Uit 0OHapy>KEHUST BO3MOXKHBIX
OTKJIOHEHH B CTOPOHY OT >K€JIaeMOI'0 COCTOSIHUS U
T.JI.

NHcTpyMeHTapuii KOMMYHUKAIMOHHBIX CTpAaTeTruil
3alIUTHI PEIyTalluy U BEIPA0OTKA aHTUKPU3UCHOTO
noBesieHus cyObekTa. Bo3aMokHbIe KOHKpETHBIE
TEXHOJIOTHH MTOBEJICHHSI CyOBEKTa B yCIOBUAX
KpHU3KCa.

MGTOZ[LI OLICHKU KOPIIOPAaTUBHOI'O
HMU]KA U pCIlyTaluu

[Tpobnema onpeneneHns COBOKYITHOTO
KOPIOPAaTUBHOTO UMUXKA U PEIyTaLUH.
Hcnonb30BaHne Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX
METO/I0B MCCIIeI0OBAHUS IPU aHAJIM3€ KOHKPETHOM
cutyanuu. KayecTBeHHas o1eHKa KOPIIOPaTUBHOM
peryTaluu co CTOPOHBI KOPIIOPATUBHON
ayJIMTOpUU. 3HAUEHUE MOPAJIbHBIX KaueCTB B
npoliecce co3JaHus KOpIOpaTUBHOM peryTauuu.
Pa3HOBHIHOCTH KaueCTBEHHOI'O aHAIM3A!
yHpaBJIeHYECKUI caMoaHalu3; yriryOJIeHHoe
MHTEPBBIOUPOBAHKE; (POKYC-TPYIIIIHI.
KonnyecTBeHHBIN aHaIM3 KaK METOJ ONHMCAHUS
KOPIOPAaTUBHOM penyTauuyd. OCHOBHbBIE METObI
KOJINYECTBEHHOT'0 aHajn3a. AGCONIOTHBIE U
OTHOCUTEJIbHBIE [T0KA3aTEIH MOJTO0KEHHS
OpraHu3aluM U UX 3HAYE€HHUE JUIs BHEIIHEH
KopropatuBHol ayautopun. [Ipodiema
COOTHOILIEHUS KAUE€CTBEHHBIX M KOJIMYECTBEHHBIX
METOJIOB aHaJIu3a KOPIIOPATUBHOM penyTaluu U
UMHJDKA.




3. Discipline content

Discipline Section Name

Contents

Conceptual Foundations of
Reputational Management

Social phenomenon and the concept of reputation.
Questions of the past and present in the creation of a
good name. The formation and development of the
scientific direction and educational discipline.
Theoretical and practical development of issues of
reputational technologies.

Types of reputation: individual reputations,
collective reputations. Socio-psychological
phenomenon of reputation. Intangible asset of
corporate reputation and its value. Reputation as
properties and traits of the subject. Reputation as
shown characteristics in the practical activities of the
subject. Reputation as an assessment of the target
audience. Reputation features. The problem of
positioning corporate social responsibility. Business
reputation and reputation developed in a non-
business environment. Reputation as a component of
goodwill.

Reputation Management

Reputation as a management resource. Development
of the organization's reputation policy. Identify
reputational characteristics and factors that influence
the corporate reputation process. Strategy for
successful competitive positioning of corporate
reputation: problems of creation and development.
Corporate culture and its importance in creating
corporate reputation. Using secondary associations
to improve corporate reputation. Corporate
communication and its role in building the
company's reputation.

Crisis of the organization's reputation policy: the
reasons for the emergence and possibility of
resolution. Anti-crisis reputation management
system: issues of analyzing the situation and making
anti-crisis decisions. Reputational safety:
development and implementation technology.
Creation of a crisis communication strategy and its
main stages: information response; talking to
reporters; a show of regret. Communication
strategies to protect favorable reputation.

Reputational Management
Mechanisms

Strategic analysis and reputational management.
Reputation as a means of increasing trust in the
subject of communication. Interest and increased
trust as key mechanisms of reputational
management. Reputation as a means of intensifying
communication between the subject of reputation
and the public. Alternative approaches to corporate
reputation management. The main factors




influencing the choice of these approaches. Main
stages of corporate image and reputation assessment.
The challenge of changing corporate reputation. The
main elements of strategic management to change
corporate reputation. Characterization of possible
models of corporate reputation change. Corporate
Positioning Program: Development and
Implementation Challenges. The main tasks of
management are to change corporate reputation.

Public opinion management in
order to promote and consolidate
reputational technologies

Manage the processes of creating reputation
characteristics in the subject. The problem of
establishing interaction with the clientele. Corporate
Reputation Assessment Structure. Comparative
assessment of the preferences of the corporate
audience on the issue of competing reputations. An
ideal organization and its reputational assessment by
the audience.

Target corporate audience and analysis of its various
groups. Analyze the perceptions of various groups of
the corporate audience about the reputation of the
corporation. The problem of the impact of
reputational characteristics on the target corporate
audience. The use of various means of influencing
the target audience: the media, the psychological
complex of means, the complex of means of
persuasion and coercion. Media as a reputation-
building tool. Media planning as a means of
improving the efficiency of reputation management
and intensifying interaction with the target audience.

Theoretical and practical
development of reputational
technologies

Theoretical level of development of reputational
technologies: definition and application of general
and special social laws. Analysis and use of general
management science methods and principles.
Systematization, classification and technologies for
creating and strengthening corporate reputation.
Practical level of development of reputational
technologies: determination of components of the
communication management system and their
implementation in relation to a specific case of
reputational management. Development of
algorithm of sequence of application of components
compatibility and other conditions of sequential
impact both on a particular reputation subject and on
the target audience. (Which components are
included? In what sequence?)

Basic Rules for Development of Applied
Reputational Management Technology. Diagnosis




and monitoring of target audiences. Features of
target audience sampling. Rule for determining the
optimal characteristics of subjective reputation.
Identification of channels of interaction between
subjects and the public. Identify ways to impact the
target audience. Organization of the impact process
itself. Systematic measurement of audience response
to exposure. Adjustment of control impact. Stop
control actions if the audience is brought to the
expected state. Tracking the target audience to detect
possible deviations away from the desired state,

etc.

Tools for communication strategies for the
protection of reputation and the development of anti-
crisis behavior of the subject. Possible specific
technologies for the behavior of the subject in a
crisis.

6 Corporate Image and Reputation The problem of determining the aggregate corporate
Assessment Methods image and reputation. The use of qualitative and
quantitative research methods in the analysis of a
specific situation. Qualitative assessment of
corporate reputation on the part of the corporate
audience. The importance of moral qualities in the
process of creating corporate reputation. Varieties of
qualitative analysis: management introspection; in-
depth interviewing; focus groups. Quantitative
analysis as a method of describing corporate
reputation. The main methods of quantitative
analysis. Absolute and relative indicators of the
position of the organization and their significance
for the external corporate audience. The problem of
the ratio of qualitative and quantitative methods of
analyzing corporate reputation and image.
4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH.
Ne Haumenoeanue mem Buowl yueonoi Dopmupyemot Lf/loﬂgfgjone‘;ﬁl::b’:tb;lee
/Tt pabomol ¢ mexHnono02uu
Komnemenyuu
1 2 3 4 5
1. |KoHuenTyajibHbl€ OCHOBBI Jlekmus 1. BBoanas nekmust
penyTaiuoOHHOI'O CeMHHap 1
CamocTrosTenbHas
MCHCI’)KMCHTA pa6OTa
2. Jlexuus 2. Jlexuys — Busyanusanus
VipaBiaeHHEe peryTalusiMu Cemunap 2. CemuHap 10 TEME
CamocrosTenbHas KoncynsTupoBanue u




pabora

MpOBEpKa JOMAIIHUX
3aJlaHuH

Jlexuus 3. Jlexuus — BU3yanu3anus
Mexanu3smbl penyraunonnoro |CeMunap 3. CemuHap 1o teme
CamocTosTenbHas KoncyneTupoBanue u
MEHEKMEHTA
pabora IIPOBEpPKa JOMAIIHUX
3aJIaHAN
Vpasnenue odmecTseHHbIM | JIekius 4,5 Jlekuusa — Bu3yanuzanus
MHCHHEM B [E/TAX CemuHap 4. CemuHap 1o TeMe
CamocTosTenbHas Konrponsnas padora
MPOABUIKCHUA U 3aKPCIIJICHUA pa6OTa
penyTaluOHHBIX TEXHOJIOTHI
Teopernueckas u Jlexums 5. [Tpobnemuas nekuus
NpaKTHYeCKas paspaGoTKa CemuHap 5. CeMuHap no teme
_|CamocrosTenbHas KoncynbrupoBaHnue
penyTaluOHHBIX TCXHOJIOTUU pa6OTa
MeTo b OLEHKHU Jlekus 6. Jlekuus — Bu3yanuzanus
CemuHap 5. CeMuHap no teme
KOpHOpATUBHOTO UMHKA M| CamocTOsATETbHAS KoncynbTupoBanue u
peryTanuu paborta MPOBEPKA JOMAIIHUX

3aJlaHuH

5.0neHKa VIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHUsI

5.1. CucremMa oneHHBaHUSA

dopma KOHTPOJIsA Makec. KoJH4ecTBO
0aJ1s10B
3a oany Bcero
padory
Tekymuii KOHTPOJIb:
- onpoc 5 bannoe 30 o6annos
- yuacmue 6 OUCKyccuu Ha cemunape |5 6annoe 10 6annoe
- KonmponvHaa paboma (memwor 1-3) |10 6annos 10 b6annos
- Konmpoavhnan paboma (memut 4-6) 10 6annoe |10 d6annos
IIpome:xxyTouHasi aTTecTanus 40 6annoe
3a4er ¢ oneHkoi
Hroro 3a nucuunjinHy 100 6annoe
3adeT ¢ oLeHKOM




IlosrydeHHBI COBOKYIHBIN pe3yibTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO LIKATY OLIEHOK U B

HIKaty olleHOK EBpornelickoil cucteMsl nepeHoca U HakorieHus: kpeautos (European

Credit Transfer System; nanee — ECTS) B cooTBeTCTBUY C TaOIULIEH:

100-6annbHas [xana
TpanuunoHHas mkana
IKasa ECTS
95 -100 A
OTJIMYHO
83-94 B
68 — 82 XOpOIIIO 3a4TEHO C
56 - 67 D
YIOBJIETBOPUTEIBHO
50-55 E
20-49 FX
HEYIOBJIETBOPUTEIHLHO HE 3aUTEHO
0-19 F
5. Evaluation of planned training results
5.1. Evaluation system
Control form Max. number of points
For one job In total
Monitoring:
- survey 5 points 30 points
- participation in the 5 points 10 points
discussion at the seminar
- test work (topics 1-3) 10 points 10 points
- test work (topics 4-6) 10 points 10 points
Intermediate qualification 40 points
Offset with score
Total for discipline 100 points
Offset with score

The total result obtained is converted into the traditional rating scale and into the rating
scale of the European Credit Transfer System (hereinafter - ECTS) in accordance with

Table:
100-point Traditional scale ECTS scale
scale
95— 100 great A
8394 B




68 — 82 good C

56 — 67 D
well

5055 set off E

20 -49 disfactoril ; ted FX

0_19 unsatisfactorily not counte 5

5.2. KpnTeplm BbICTABJICHHUA OLCHKHU IO JTUCHUIIJIMHE

Bamabl/
MIxana

ECTS

Ounenka mo

JUCHUIINHE

Kpurtepun oneHku pe3yjbTaToB 00y4eHHs 1O

JQUCIUILIHHE

100-83/
A,B

COTIIMYHOY/
«3a4TEHO
(oTsI4HO)»/

«3a4YTCHO»

BricTaBnsiercs oOyyaromemMycsi, €Ciii OH TITyO0Ko U
MIPOYHO YCBOUJI TEOPETUUYECKUM U MPAKTUUECKHUI
MaTepuai, MOKET IIPOJEMOHCTPUPOBATh 3TO HA
3aHATUSX U B X0J1€ IPOMEKYTOUHOM aTTecTallH.

OO0yJaromuiics KICUYEPITBIBAIOIIE U JJOTUYECKUA CTPOMHO
u3naraeT yueOHbIH MaTepual, yMeeT yBsI3bIBATh
TEOPUIO C IPAKTUKON, CIIPABIISAETCS C PELIEHUEM
3a/1a4 npoQeccuoHaNbHON HAPaBICHHOCTH
BBICOKOT'O YPOBHSI CJIO)KHOCTH, ITPaBUIIBHO
00OCHOBBIBACT MPUHATHIEC PELICHHUS.

CB000/IHO OpUEHTHUPYETCS B yUeOHOH U

npodeccroHaIbHOM JIUTepaType.

OreHka 1o JUCHHUIUIMHE BBICTABIISIOTCS 00YYaIOEMYyCs C
y4E€TOM PE3yNIbTATOB TEKYIEH U IPOMEKYTOUHON
aTTeCTalUN.

Komnierenyu, 3akperi€HHble 3a JUCUUIIIMHOM,

c(hOpMHUPOBAHbBI HA YPOBHE — «BBICOKUII».

82-68/

«XOpOoIIoY/
«3aYTEHO
(xopor10)»/

«3a4YTCHO»

BricTaBmnsiercs oOydarommemMycsi, €Clid OH 3HaeT
TEOPETUUECKHUI U MPAKTUUECKUN MaTepHall,
rPaMOTHO U MO CYHIECTBY M3JIaraeT €ro Ha 3aHSATHSIX
U B X0JI¢ TPOMEKYTOYHON aTTECTAIINH, HE IOITyCKast
CYILIECTBEHHBIX HETOUHOCTEH.

O6yanOIHHﬁCH MpaBUJIbHO NPUMCHACT TCOPCTUUCCKHUC




Banael/
HIkaJuaa

ECTS

Onenka nmo

AUCHHUIIJINHE

Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110

JAUHCHHUIIJINHE

IIOJIOKEHUS [IPU PELIEHUH ITPAKTUYECKUX 3a]1a4
npodecCHOHAIBLHON HAIPABICHHOCTH Pa3HOTO
YPOBHSI CIIOKHOCTH, BJIaJIC€T HEOOXOAUMBIMHU JIJIs
3TOT0 HAaBbIKAMH M PUEMAMH.

JlocTaTOYHO XOPOIIO OPUEHTUPYETCS B yUeOHOU 1
npodecCuOHAIBLHOM TUTEpaType.

OneHka no JUCHUILIMHE BBICTABISAIOTCS 00yyarolemMycs ¢
Y4ETOM PE3YJIbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTeCTaluu.

Komnierenuuu, 3akpeni€éHnble 3a JTUCUUIIMHOM,

c(hopMUpPOBaHBI HA YPOBHE — «XOPOIITHILY.

67-50/
D.E

«yIIOBIICTBOPH-
TEIbHOY/

«3a4TCHO
(ynoBietBopu
-TETILHO)»/

«3a4YTCHO»

BricTaBmisiercst o0yyaromemMycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUYECKUHN U MPAKTUUECKUI MaTepural,
JOTTYCKaeT OT/eNIbHbIE OMMOKU MPH €T0 U3JI0KEHUN
Ha 3aHATHUAX U B XOJ1€ IPOMEKYTOYHOU aTTECTALUU.

OOyuJaronuiicst UCTIBITHIBACT OTPEICIEHHBIC 3aTPYAHEHUS
B IIPUMEHEHNH T€OPETHUYECKUX ITOJIOKEHUN MTPU
peIIeHNH MPAaKTUYECKUX 33/1a4 MpodecCHOHaTbHON
HAIIPaBJICHHOCTH CTAHIAPTHOI'O YPOBHS CIOKHOCTH,
BJIaJieeT HEOOXOAUMBIMU JIJISl 3TOTO Oa30BBIMH
HaBBIKAMH U IPUEMAMM.

JleMOHCTpHpYEeT JOCTaTOYHBIM YpPOBEHb 3HAHUS yUeOHOU
JIUTEPATYPBI 110 AUCLUIUIMHE.

OneHka no JUCHMILIMHE BBICTABIISAIOTCS 00ydarolemMycs ¢
Y4ETOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTeCTalUU.

Komnerennmu, 3akperni€HHble 3a JUCUUIUIMHOM,

c(OpPMHPOBAHBI HA YPOBHE — «JJOCTATOUHBIIY.

49-0/
F,FX

«HEYIOBIETBOPUTE
JIHOY/

HC 3a4TCHO

BricTaBmisiercs 00y4aromeMycsi, €Clii OH He 3HAEeT Ha
0a30BOM ypOBHE TEOPETHUUECKHUI U MPAKTUICCKUI
MaTepual, JoImycKaeT rpyObie OuOKH MPH €ro

HN3JI0XCHHUH HaA 3aHATHUAX U B XOAC HpOMC)I(yTO‘-IHOﬁ




Banasl/ Ounenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHHUs 110
Ikana AUCHUILINHE AUCHUILINHE
ECTS
aTTECTALUU.

OOyu4arouuiicsi UCTIBITHIBACT CEPbEIHBIC 3aTPYAHEHUS B
IIPUMEHEHUN TEOPETUYECKUX ITOJIOKEHUN IIPU
pEIIeHNH IPAKTUYECKHX 3a/1a4 TPO(HEeCCHOHAIBHON
HAIIPaBJICHHOCTH CTAHIAPTHOI'O YPOBHS CIOKHOCTH,
HE BIIa/IeeT HEOOXOAMMBIMHU ISl 3TOTO HAaBBIKAMU U
pUEMaMH.

JleMoHCTpHpYeT (parMeHTapHble 3HAaHUS y4eOHOH
JIUTEPATYPBI 110 AUCLUILIMHE.

OneHka no JUCHMILIMHE BBICTABISAIOTCS 00ydarolemMycs ¢
Y4E€TOM PE3YJIBTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTeCcTaluu.

KomMmniereHuu Ha ypoBHE «JOCTaTOUHBINY, 3aKPEIUIEHHBIE

3a JUCUMUIUINHON, HE COPMHUPOBAHBI.

5.2. Discipline Scoring Criteria

Scores/ Discipline Criteria for assessing the results of training
ECTS Scale Grade by discipline
100-83/ Great Exposed to the student, if he has deeply and
firmly mastered theoretical and practical
AB "counted material, can demonstrate this in classes and in
(excellent) "/ the course of intermediate certification.
"counted" The student exhaustively and logically

harmoniously sets out the educational
material, knows how to link theory with
practice, copes with solving the problems of
professional orientation of a high level of
complexity, correctly justifies the decisions
made.

He is fluent in educational and professional
literature.




The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "high."

82-68/

Good

"counted
(good) "/

"counted"

He is presented to the student, if he knows
theoretical and practical material, competently
and essentially sets it out in the classes and in
the course of intermediate certification,
avoiding significant inaccuracies.

The student correctly applies theoretical
provisions in solving practical problems of
professional orientation of different levels of
complexity, possesses the skills and
techniques necessary for this.

It is quite well oriented in educational and
professional literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "good.”

67-50/

D.E

"satisfactory "/
"counted
(satisfactory)
"/

"counted"

He is presented to the student if he knows
theoretical and practical material at the basic
level, makes individual mistakes in his
presentation in classes and during intermediate
certification.

The student experiences certain difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, possesses
the basic skills and techniques necessary for
this.

Demonstrates a sufficient level of knowledge
of educational literature in the discipline.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies assigned to discipline are
formed at the level - "sufficient.”

49-0/

"unsatisfactory

Presented to the student if he does not know
theoretical and practical material at the basic




H/
F,FX
not counted

level, makes gross mistakes in his presentation
in classes and during intermediate
certification.

The student experiences serious difficulties in
applying theoretical provisions in solving
practical problems of professional orientation
of a standard level of complexity, does not
have the skills and techniques necessary for
this.

Demonstrates fragmentary knowledge of
discipline teaching literature.

The discipline is assessed by the student taking
into account the results of the current and
intermediate certification.

Competencies at the level of
"sufficient,” assigned to discipline, have not
been formed.

5.3. OueHo4yHbIe cpeAcTBA (MaTepHAaJIbl) AJIsl TEKYLIEr0 KOHTPOJISA YCIIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTANMH 00y4aIoIMXCS M0 JUCHUIITTHHE

5.3.1. TemaTuka pedepaToB 10KJIAT0B, ICCE

1. [IpoGematrka pemyTallMOHHOTO MEHEIKMEHTa KaK COLIMOKYJIbTYPHOTO (heHOMEHa

COBPEMCHHOT'O I/IH(1)OpMaI_II/IOHHOI‘O O6H.[CCTB8..

2. Penytanusi B KOHTEKCTE COLUATBHOM MICUXOJIOTUH.

3. UckyccTBO 1 HayKa yIpaBlIeHUs peryTaliei.

4. TexHONOTHH CO3J]aHMsl U YIPaBIECHUS KOPIIOPATUBHBIMH PEITyTAllUSIMU.

5. CounanbHble C€TH KaK KOMMYHUKAIIMOHHBIN KaHall () OPMHUPOBAHUS KOPIOPATUBHOM

pernyTanuu.

6. KoprioparuBHas KyibTypa U €€ 3HaueHHE B CO3/IJaHUU KOPIIOPATUBHOM peNyTaIliu;

7. AHTHUKpHU3UCHAs KOMMYHUKAIIMOHHAS CTpATerus Kak HHCTPYMEHT 3allUThl OT

PCIIyTAallUOHHBIX ITOTCPb.

8. AHTUKPH3HCHBIE CTPATETUH 3AIIUTHI OJArONPUATHOTO UMUK U PEIlyTalllH.

9. MexaHu3MEbI PENMyTAaIMOHHOTO MCHCIPKMCHTAN CPEACTBA ITOBBIICHUSA €TI0

3¢ pexTUBHOCTH.

10. MeTtoap! OLIeHKH KOPIIOPATUBHOTO UMUJKA U PEITyTallUH.




5.3.2. Bonnpocs! u 3ajaHusi VIS CAMOCTOSITeJIbHOI padoThl, B TOM YK cJIe VIS TPYNIOBOMH

CaMOCTOSAITEIbHOM PadoThI 00y4arOIMXCH

1. Pa3zpaboTka pernyTalmoOHHON MOTUTUKHA OpraHU3aIUH.
2. OnpezneneHne permyTalMOHHBIX XapaKTEPUCTHK U (PaKTOPOB B Iporiecce (POpMUPOBAHHUS
pernyTanuu.

. AHaTM3 KOPIOPATUBHON KyJIBTYphl IPEANPUATHS.

. Onpenenenye KIIFOYEBBIX XapaKTEPUCTUK UMHJKA JUISl PA3JIMYHBIX LEIEBBIX aYIUTOPHM.

. UccnenoBanye uMHUIKa.

3

4

5

6. Penmyraninonnast 6€30macHOCTb.

7. KoOMMyHMKallMOHHBIE CTPATETUH 3alUThl Py TaI|H.

8. OneHKa penyTalnyuy: KaueCTBEHHBIE U KOJINYECTBEHHBIE UCCIIEOBAHMUS.
9. KopniopatuBHO€ MO3UIIMOHUPOBAHNUE: TIOMCK OCHOBaHUii. PazpaboTka
KOMMYHHKAIIMOHHOW MTPOTPaMMBI.

10. ConMokyIbTypHbBIE OCHOBaHHS OpEHIUHTA TEPPUTOPHH.

5.3.3. Bonnpocs! As1sl caMONIPOBEPKH, AMAJIOT0B, 00CYKACHUI, TUCKYCCHIi, IKCIIEPTH3

1. Yro npeacrapiuseT coOoi Takoil coluanbHbIN (EHOMEH Kak pemyTanus?

2. [Touemy u Korja BO3HUKAET HEOOXOJUMOCTb ITPAKTUYECKOTO IPUMEHEHHUS
pENyTalMOHHbBIX TEXHOJIOTHil?

3. Kakue BuibI penyTaluu CyIECTBYIOT, UX XapaKTEPUCTHKH.

4. Kak nposiBisieTcsi COLUaIbHO-TICUXOJIOTHYECKUI (JEHOMEH peryTauu?

5. Yto npeacrasiser cOO0H HeMaTepUalIbHbIA aKTHB KOPIIOPATUBHON peMyTaly U B 4eM
COCTOMT €r0 IEHHOCThH?

6. [Touemy penyTaluo MO>KHO BOCIIpUHUMATh KaK Pecypc ynpaBiaeHUs?

7. Kak onpenensitoTcst penyTalMoOHHbIe XapaKTePUCTUKH U (DaKTOPBI, BIMSIOIINE Ha
IIPOLIECC CO3/1aHuUsI KOPIIOPATUBHOM peITyTalun?

8. B uem 3axmoyaroTcst mpoOaeMbl CO3JaHUsI U Pa3BUTHUS CTPATETHU yJIAUHOTO
KOHKYPEHTHOT'0O MO3UIIMOHUPOBAHUS KOPIIOPATUBHOM penyTanun’?

9. KakoBo 3HaueHne KOPIOPATUBHOU KYJIBTYpPbI B CO3JJaHUN KOPIIOPATUBHOW PEMyTALINM?
10. Kak nposiBisIIOTCSI TPUYMHBI KPU3KCA PEIyTAlIMOHHOW MOJUTUKUA OpraHu3anuu’?

11. Yro mpenctapinseT co00i aHTUKPU3UCHAS pelyTallMOHHAs CUCTEMa YIIPaBICHU?

12. Ilouemy pemyTanys BbICTyHaeT CPEICTBOM MOBBIIIEHUS JOBEPUS K CYOBEKTY

KOMMYHHUKauu?



13. Kakue anbrepHaTUBHBIE IOIXO/bI K YIIPABIECHUIO KOPIIOPATUBHBIMU PEITy TALIUAMHU
CYILIECTBYIOT B IPAKTUKE COBPEMEHHOTO YIIPABJICHUS?

14. Kakue Mozenel N3MEHEHUsI KOPIOPAaTUBHOW PENyTALIMK CYIECTBYIOT B pEaIbHOMN
IIPAKTHKE U KaK UX MO’KHO OXapaKTepU30BaTh?

15. B yem cocTOST OCHOBHBIE 33/1a4H Pa3pabOTKU CTPATErHUeCKOro MEHEeKMEHTA 110
M3MEHEHHUIO0 KOPIOPaTUBHON penyTaiuu?

16. YnpaBieHnue o011eCTBEHHBIM MHEHUEM B LIEJISX MPOJIBUKEHUS U 3aKPETICHUs
pENyTalMOHHBIX TEXHOJIOTUI Kak TexHosorus PR.

17. Kakne cymecTByrOT METO/IbI OLIEHKH KOPIIOPaTUBHOMN penyTanyuu?

18. [Touemy HEOOXOAUMO MTPOBOIUTH AHAIN3 MPEICTABICHUNA PA3TUIHBIX TPYIIT
KOPIOPAaTUBHON ayTUTOPUU O PEIyTALIMOHHOM XapaKTepUCTHKE KOPIIOpALlUU U KaK OH
OCYILIECTBIIAETCS ?

19. Kakue pa3znuuHble cpecTBa BO3IACHCTBHS HA LENEBYIO ayAUTOPUIO MOXKHO HUCIIOJIb30BaTh
Ha MpaKTUKe?

20. Yto mpencraBisieT co00i TEOpeTUYECKUN YPOBEHb pa3pabOTKU peryTallMOHHBIX
TEXHOJIOTHi1?

21. Kak xapaktepusyeTcst IpaKTUYECKHI ypOBEHb Pa3pabOTKH pemyTallMOHHbIX
TEXHOJIOTH1?

22. Kakue KOMIIOHEHTHI BKJIFOYAIOTCS B MPOIIECC BEIPaOOTKH ajJrOpUTMa BO3JCHCTBUS KaK Ha
KOHKPETHOTO CyObEKTa peryTalum, Tak 1 Ha LEeJIeBYI0 ay IMTOpUI0?

23. Kakast mociieJoBaTeIbHOCTh JaHHBIX KOMIIOHEHTOB CO3AA€T aIrOPUTMa BO3AECHCTBUS
penyTalMOHHBIX XapaKTEPUCTHK Ha LIE€JIEBYI0 KOPIIOPATUBHYIO ay IUTOPUIO?

24. Kak oCcyIecTBiseTcs JMarHOCTUKAa 1 MOHUTOPHUHT LIEJIEBBIX ayIUTOPHIA?

25. Yro nmpencTaBiasieT HHCTPYMEHTapUi KOMMYHHMKAI[MOHHBIX CTPATErvi 3alllUThI
penyranuu?

26. Kak ocymiecTBisieTcs: BRIpabOTKa aHTHKPU3UCHOTO MOBEICHHSI CyOBeKkTa?

27. B uem cocTouT npodiaema ornpeie’eHusi COBOKYITHOIO KOPIIOPATUBHOIO UMHJIXKA U
penyTtamnuun?

28. Kakne KauecTBEHHBIE U KOJINYECTBEHHBIE METObI UCCIIEJOBAHMS MOXKHO MCIIOJIb30BaTh
IIPU aHAJIN3€ KOPIIOPATUBHOTO UMMJIKA U PEIyTalluu?

29. Kak u ¢ noMOoIIpr0, KaKUX METOJI0B MOXKHO OCYIIIECTBUTh KAYECTBEHHYIO OLIEHKY
KOpIIOPaTUBHOM penyTanuu?

30. Yro mpeacrapnsieT co00i KOIMYECTBEHHBIN aHAIN3 KaK METO]I OITUCAHUS
KOPIOPAaTUBHOM pEeNyTaluy U AJIs 4YeT0 OH HE0O0X0oauM?

31. B yem coctout mpoOsieMa COOTHOIICHHS KaY€CTBEHHBIX M KOJIMYECTBEHHBIX METOIOB



aHaJM3a KOPIOPATUBHON peryTalud U UMHKa?

5.3.4. TectupoBanue

CyMMa HEMATCPHUAJIbHBIX aKTUBOB, BHCIIIHUX U BHYTPCHHUX XapaKTCPUCTUK CY6'I>GKT3,
KOTOPBIC YBCIUYHUBAIOT aKIIUOHCPHYIO CTOUMOCTD, U ABJIAIOTCA 4YaCThIO €TI0 pBIHO'—IHOﬁ

CTOUMOCTH.

2. Kaxoii 0TBET He BEpHBIN: MOJIOKUTEIbHAS JI€T10Bast ey Talus:
a. IMEEeT MaTepHUAIIbHBIE BBITO/BI;
b. He UMeeT MaTepuabHbIe BBITOJIBI;

C. UMCCT HCMATCPUAJIbHBIC BbIT'O/IbI.

3. UTO HEe OTHOCHTCS K CTPATErHYSCKUM MTPEUMYIIECTBAM KOMIIAHUH, CBSI3aHHBIM C

OOJIBIIIIM YPOBHEM PEITyTAIlMOHHOTO KaruTaja:

a. YBEIIMYCHUE KOHKYPEHTHBIX IPEUMYIICCTB KOMITAHUHU B YCIIOBUSX KPHU3HCA JOBEPHS K
Ou3Hecy, 0COOCHHO (PMHAHCOBOI 1 0AaHKOBCKOH cdep;

b. BO3MOKHOCTh aKTHBHO KOHTPOJIMPOBATH U YIPABIIATH PUCKAMH, CTOSAIIMMH TIEPE]T
KOMIIaHHUEH;

C. cOaIaHCUPOBAHHOCTh (PMHAHCOBBIX U COIMATIBHBIX UMIICPATHUB JCSITCIBHOCTH,
CHOCOOCTBYIONTUX JOJITOCPOYHOMY YCIIEXY BEJICHUS OM3HECa;

d. BO3MOXXHOCTB ITPSIMOTO BIIMSTHHSI HA 3aKOHOIATEILHOE PETYJIUPOBAHNE CBOEH IEATCIILHOCTH

B CBOEH OTpaciu.

4. PenyTaniMoHHBIN KanuTtaia GOpMHUpPYETCs MPU:
a. B3aMMO/JICHCTBHUHY C BHEIIHEW CPEIOM OpraHu3aluu;
b. B3auMOIeHiCTBUM C BHYTPEHHEH cpe1oil opraHu3aium;

C. UHTCTPUPOBAHHOM B3aHMOJICHCTBUM.

5. Kakue MeTo/1bl BKJIFOYAET KaYECTBEHHBIN MOAXO0/] K OLIEHKE PEIyTalluu

OpraHu3aluu.....

6. Kakoe TpeTbe HanpaBieHue padOThl HaJ| YIIpaBJICHUEM pEIyTallle opraHu3anuu

HEe0OXO0IMMO Ha3BaTh:



)

. (hopMUpOBaHKE PEeMyTaIUH;

b. monaep:kaHue penyTarym;

7. K sMOLMOHAIBHOM KaTEropuu BOCIPUATHS OpraHU3alMU OTHOCUTCS:
a. penyTanus;

b. umumx

8. PenyTanmoHHbIN KanuTal (OpMUPYETCS TEXHOIOTUSIMHU:
a. peKJIaMBbl;

b. PR;

c. UMK.

9. Kakoli Te3uc BepHbI:

a. CHa4asa (hopMHpYyeTCs UMUK, TTOCIIE — PeIyTalus;

b. cHayana popmMHpyeTCcs pemyTanus, ocie - UMHIK.

10. Konnenuus KOpnopaTuBHOM COLMATBHON OTBETCTBEHHOCTH:
a. OJIMKe MO OTHOIICHHIO K TMOHITHIO UMUK OpTraHU3aIun

b. Orke MO OTHOUICHHIO K TIOHATHIO PEeIyTalusi OpraHu3aluy;

C. HC3aBHUCUMAA XAPAKTCPUCTHUKA CTPATCI'MU OPraHru3alluu.

11. Kakoe nosoxeHre He OTHOCUTCS K OLICHKE PEIyTAlMU:
a. penyTanus ObIBaeT MOJOKUTEIBHOM;
b. penyTanus ObIBa€T OTPULIATENBHOM;

C. pemyTalus ObIBae€T HEUTPATHHOM.

12. Ilo I'. laynuHry, Kakas U3 BbIJIECJICHHBIX IPYIII UEIEBbIX ayAUTOPUN HE OTHOCUTCS K
YYacTBYIOLIUM B CO3/IaHUM peIyTalluu MPeATPHUITHSA:

a. HOpMaTHUBHBIE I'PYTIIbI;

b. GyHKIIMOHATBEHBIE TPYIIIBL;

c. nudy3HbIE TPYTIIIHI,

d. uamuddepeHTHBIC TPYIITIHI;

€. MOTpeOuTeNHu.

13. Beipaxkenne «bombum u 60raThiM TOBEPSIOT OOJIBIIE» OTHOCHUTCS:



a. K UMUTKY,

b. k peryTanuu.

14. FJ'IY6I/IHHBIG CONUAJIIBHBIC 1 OKOHOMHUYCCKUC XAPAKTCPUCTUKH KOMITAHUH OTPAKACT:
a. UMUK,

b. penyranus

15. K monsaruro CKUMUIK» UWIIN «PpeyTalusa» OTHOCHUTCA CIICAYIOIICC OIIPCACICHUC!
............. — 9TO 06pa3 KOMIIaHHWH, KOTOpBIﬁ ITaHUPYETCA CO3AaTh B CO3HAHHUU LeJIeBOM

ayAUTOPHUH MTOCPEACTBOM KOMMYHUKAIWM.

16. HazoBuTe 01MH U3 TpeX B3aUMOCBS3aHHBIX (DAKTOPOB YCHEITHOCTH JIEATSILHOCTH
OpraHu3aliy Ha PbIHKE:
a. UMUK,

b. pemyTarus

5.3.5. KonTpoJibHbIe BONPOCHI MO0 JUCHMUILINHE

1. PenmyTallMOHHBINA KallATAJI U MEAUHHBIN KauTal.

. Uctopuueckue pakTopsl akTyaIbHOCTH PEMYTAIMOHHOTO MEHEKMEHTA.
. Penyranus kak HeMaTepUaJIbHbIM AKTUB KalIUTAIU3ALUU KOMIIAHUH.

. PenyTranus u coumranbHbIi KanuTal.

. Permytanus u kopropatuBHas HHANBUYAIBHOCTh (MACHTHYHOCTB ).

. buzHec-umMumx u MMOJIMTHYCCKHI HUMUTXK.
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. IloHsITHE COBOKYITHOTO UMMJIXKA.

8. Meronuku penyraunonnoro ayaurta (I'p. Hdaymunr, U. Oneitnuk u A. Jlanmos,
JI.CanbHUKOBA).

9. HezaBrucumasi OlieHKa y3HaBa€MOCTH KOMITAHUH UJIM IEPCOHBI B 3HAUUMBIX PEIyTalluOHHBIX
ay IUTOPUSIX.

10. /lnarHocTHKA M aHAJTU3 IPUYHMH PACCOTIIACOBAHUI MEXIY TeM, KAKUM BHIUT ce0st 00BEKT
pernyTaluy U KaKuM OH MPEJICTaBISIeTCsSl OKPY KaAIOLIEMY MUDY.

11. ®opMupoBaHue CTPATETUN yAECPKAHUS U YIYUIICHUS PEIyTAlMOHHBIX MO3UIINM.

12. Ouenka penyTanoHHOIO MOTEHIIMAIa OPraHu3alui-KOHKYPEHTOB.

13. PeiiTUHIM KOPIIOPAaTUBHOM pemyTaluy.

14. Metoab! GopMUPOBaHHUS PEITyTaLIH.



15. O630p METO/10B yIpaBJICHHUs PEITyTAlMeH B ONIpeIelIeHHONW OTpacHy.

16. Onpenenenne KOHKYPEHTHBIX IPEUMYILECTB U MO3UIIMOHUPOBAHUE OPTaHU3ALINN KaK
HayaJIbHBINA JTaIl yIPABJICHHS pEITyTalueH.

17. Pa3paboTka nijaHa pernyTaluOHHBIX MEPOIPUATHI.

18. MOHUTOPUHT U3MEHEHNUS PEMYTALMOHHBIX XapaKTEPUCTUK B MPOLIECCE PEATM3allUH TUIaHa.
19. [IpoaBmkeHNE B AETOBOM COOOIIIECTBE.

20. [IponBmwxkeHune B mpo(ecCHOHATEHOM COOOIIECTRE.

21. IlponBuxeHre B KOMITAaHUH.

22. HanpaBneHus coluanbHON OTBETCTBEHHOCTH KPYIHBIX KOMITAHUH.

23. TIpoheccronanbHasi ¥ KOPIIOpaTUBHAS ATHKA.

24. Ucropust pa3BUTHS KOPITOPATUBHOM COLMAJIBHON OTBETCTBEHHOCTH B Poccum.

25. Ctparterus colMaabHO-OTBETCTBEHHOI0 OM3Heca Poccum: oT KOpIopaTUBHBIX 0J1IarOTBOPH-
TEJIbHBIX M CIOHCOPCKUX aKIUil, COMANBHBIX MPOrpaMM (UMUIKEBBINA 3P PEKT) K cucTemMe co-
[IUAJIFHOT'O TAPTHEPCTBA KaK YaCTH CTPATETUH Pa3BUTHs OM3Heca (YKpeIieHHE PeryTalum).

26. CrioHCOPCTBO U OJarOTBOPUTENBHOCTh KaK MHCTPYMEHT MPOJIBUYKEHUSI KOMIIAHUU U KaK UH-
CTPYMEHT PEMYTAalMOHHOTO MEHEKMEHTA.

27. 3mepenne >3pPeKTUBHOCTH CIOHCOPUHTOBBIX U 0JaroTBOPUTENILHBIX IPOIPAaMM B CUCTEME
PENyTalMOHHOTO MEHEIKMEHTA.

28. O030p METOIOB U3MEPEHHS MEIHAPCITYTAIIUH PETUOHA.

29. UMumx, penyTanus 1 OpeH]1 TEppUTOPHH B COBPEMEHHOM MUDE.

30. TeppuropranbHasi MHIUBUYaJIbHOCTh U KOHKYPEHTHBIE IPEUMYILIECTBA.

31. UucTHTYTHI, (hOpMUPYIOIINE PENyTaIHIO TEPPUTOPUH (OpraHbl GeneparbHOl, peTHOHAIBHON
Y MYHULIUIIATBHON BIACTH, HOJUTHYECKHE MAPTUU U ABMXKEHUS, CPEJCTBA MacCOBOil HHPOpMa-
UM, TpoeCCHOHATIBbHBIE 00BEANHEHHS U COI03bl, OPraHU3aluU KYJIbTYPbl M HAYKH, PEKIIaM-
Hble 1 PR-arenTcTBa, pernoHagbHble IPOU3BOIUTENIN TOBAPOB U YCIIYT U T. 1I.).

32. BeipaboTka ctparerun ((OpMUPOBAHHS WA KOPPEKIIMU PEITyTAIUN TEPPUTOPHUH.

33. AHanu3 paHee peaM30BaHHBIX HA TEPPUTOPHUH PENYTALIMOHHBIX MEPOIIPUATUI WU MPO-
rpamm, olpesieIeHue UX pe3yJIbTaToB, CTENeHN Y3PPEKTUBHOCTH.

34. UnctpyMeHTsl (POPMHUPOBAHUS UMHKA U PEIyTallMd TEPPUTOPHUH.

35. PenyTanoHHbIe PUCKH B SNIOXY IHU(PPOBBIX TEXHOIOTHIA.
5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline

5.3.1. Topics of abstracts of reports, essays

1. Problems of reputational management as a sociocultural phenomenon



of the modern information society.

2. Reputation in the context of social psychology.

3. Art and science of reputation management.

4. Technologies for creating and managing corporate reputation.

5. Social networks as a communication channel for the formation of corporate
reputation.

6. Corporate culture and its importance in creating corporate reputation;
7. Crisis communication strategy as a tool to protect against
reputational losses.

8. Anti-crisis strategies to protect a favorable image and reputation.

9. Mechanisms of reputational management and means of improving it
efficiency.

10. Methods of assessing corporate image and reputation.

5.3.2. Questions and tasks for self-working, including for group work
independent work of students

1. Development of the organization's reputation policy.

2. Determination of reputational characteristics and factors in the process of formation
reputation.

. Analysis of corporate culture of the enterprise.

. Identify key image characteristics for different target audiences.

. Image research.

. Reputational safety.

. Communications strategies for reputation protection.

. Reputation assessment: qualitative and quantitative studies.

9. Corporate positioning: finding grounds. Development

communication programs.

10. Socio-cultural grounds for territory branding.

5.3.3. Questions for self-testing, dialogues, discussions, discussions, examinations
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1. What is such a social phenomenon as reputation?

2. Why and when the need for practical application arises

reputational technologies?

3. What types of reputation exist, their characteristics.

4. How is the socio-psychological phenomenon of reputation manifested?

5. What is an intangible asset of corporate reputation and what is

is its value?

6. Why can reputation be perceived as a management resource?

7. How reputational characteristics and factors affecting

corporate reputation process?

8. What are the problems of creating and developing a successful strategy
competitive positioning of corporate reputation?

9. What is the importance of corporate culture in creating corporate reputation?
10. How are the causes of the crisis of the organization's reputation policy manifested?
11. What is the anti-crisis reputation management system?

12. Why reputation acts as a means to increase trust in the subject
communications?

13. What are the alternative approaches to corporate reputation management
exist in the practice of modern management?

14. What models of corporate reputation change exist in real

practice and how can they be characterized?



15. What are the main objectives of developing strategic management for
changing corporate reputation?

16. Managing Public Opinion for Promotion and Consolidation
reputational technologies as PR technology.

17. What are the methods for assessing corporate reputation?

18. Why you need to analyze the views of different groups

corporate audience on the reputation of the corporation and how it

is being carried out?

19. What different means of influencing the target audience can be used

in practice?

20. What is the theoretical level of development of reputational
technology?

21. How the practical level of reputational development is characterized
technology?

22. Which components are included in the process of developing the algorithm of influence as on
a specific subject of reputation, and to the target audience?

23. Which sequence of these components creates the exposure algorithm
reputational characteristics for the target corporate audience?

24. How are target audiences diagnosed and monitored?

25. What the Security Communication Strategy Toolkit Represents
reputation?

26. How is the development of anti-crisis behavior of the subject carried out?
27. What is the problem of determining the aggregate corporate image and
reputation?

28. What qualitative and quantitative research methods can be used

when analyzing corporate image and reputation?

29. As well as with the help of which methods can be carried out qualitative assessment
corporate reputation?

30. What is quantitative analysis as a method of description

corporate reputation and what is it necessary for?

31. What is the problem of the ratio of qualitative and quantitative methods
analysis of corporate reputation and image?

5.3.4. Testing

the amount of intangible assets, external and internal characteristics of the subject,
which increase shareholder value, and are part of its market
cost. "

2. What is the wrong answer: positive business reputation:
a. has material benefits;

b. has no material benefits;

c. has intangible benefits.

3. Which does not apply to the strategic advantages of the company related to

a large level of reputational capital:

a. increasing the competitive advantage of the company in the context of a crisis of confidence in
business, especially in the financial and banking sectors;

b. ability to actively control and manage the risks facing

by the company;

c. balance of financial and social imperative of activities,



contributing to the long-term success of doing business;
d. the possibility of direct influence on the legislative regulation of its activities
in their industry.

4. Reputational capital is formed with:

a. interaction with the external environment of the organization;
b. interaction with the internal environment of the organization;
c. integrated interaction.

5. What methods include a qualitative approach to reputation assessment
organizations.....

6. What is the third area of work on managing the reputation of an organization
it is necessary to name:

a. reputation building;

b. maintaining reputation;
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7. The emotional category of perception of an organization includes:
a. reputation;
b. image

8. Reputational capital is formed by technologies:
. advertising;

. PR;
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9. Which thesis is correct:

a. first the image is formed, then the reputation;

b. first a reputation is formed, then an image.

10. The concept of corporate social responsibility:

a. closer in relation to the concept of the image of the organization
b. closer to the concept of the reputation of the organization;

c. independent characterization of the organization's strategy.

11. Which provision does not apply to reputation assessment:
a. reputation is positive;

b. reputation is negative;

c. reputation is neutral.

12. According to G. Dowling, which of the allocated groups of target audiences does not belong
to

those involved in creating the reputation of the enterprise:

a. regulatory groups;

b. functional groups;

c. diffuse groups;

d. indifferent groups;

€. consumers.

13. The expression "The Big and the Rich Trust More" refers to:
a. to the image;
b. to reputation.



14. The company's underlying social and economic characteristics reflect:
a. image;
b. reputation

15. The term "image" or "reputation” includes the following definition:

............. - this is the image of the company that is planned to be created in the mind of the
target

audiences through communications.

16. Name one of three interrelated success factors
market organizations:

a. image;

b. reputation

from .............

5.3.5. Discipline Control Questions

. Reputational capital and media capital.

. Historical factors of relevance of reputational management.

. Reputation as an intangible asset of the company's capitalization.

. Reputation and social capital.

. Reputation and corporate identity (identity).

. Business image and political image.

. The concept of a cumulative image.

. Reputational Audit Procedures (Gr. Dowling, I. Oleinik and A. Lapshov, L. Salnikova).
. Independent assessment of the recognition of the company or person in significant
reputational

audiences.

10. Diagnosis and analysis of the causes of discrepancies between how the object of reputation
sees itself and how it seems to the world around it.

11. Develop a strategy to retain and improve reputational positions.

12. Assessment of reputational potential of competing organizations.

13. Corporate reputation ratings.

14. Methods of reputation formation.

15. Overview of reputational management practices in a particular industry.

16. Identify competitive advantages and position your organization as

initial stage of reputation management.

17. Development of a reputational action plan.

18. Monitoring changes in reputational characteristics during the implementation of the plan.
19. Promotion in the business community.

20. Promotion in the professional community.

21. Promotion in the company.

22. Areas of social responsibility of large companies.

23. Professional and corporate ethics.

24. History of development of corporate social responsibility in Russia.

25. The strategy of socially responsible business in Russia: from corporate

charitable and sponsorship actions, social programs (image effect) to

the social partnership system as part of the business development strategy (strengthening
reputation).

26. Sponsorship and charity as a tool to promote the company and as a tool to reputational
management.

27. Measuring the effectiveness of sponsorship and charitable programs in the system
reputational management.
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28. Overview of Methods for Measuring Region Media Reparations.

29. Image, reputation and brand of the territory in the modern world.

30. Territorial individuality and competitive advantages.

31. Institutions that form the reputation of the territory (federal, regional and municipal
authorities, political parties and movements, the media, professional associations and unions,
cultural and scientific organizations, advertising and PR agencies, regional manufacturers of
goods and services, etc.).

32. Develop a strategy for the formation or correction of the reputation of the territory.

33. Analysis of reputational measures previously implemented in the territory or

gram, determination of their results, degree of efficiency.

34. Tools for building the image and reputation of the territory.

35. Reputational risks in the digital age.

6. YueOHO-MeTOANYeCKOe U HH(POPMALIMOHHOE o0ecTieYeHre TMCIHIIIMHbI

6.1. CincoK NCTOYHUKOB U JIMTEPATYPHI

W cTOoYHNKHM OCHOBHBIE

Hctounnkn

OCHOBHBIC

1. I'paxxnanckuii konpeke Poccuiickoit deneparuu (I'K PD) 30 Hos6ps 1994 roma N

51-@3 http://www.consultant.ru/document/cons_doc LAW_5142/

2. Oenepanpubiii 3akoH "O peximame" ot 13.03.2006 N 38-®d3 (mocnemHss

penakuus) http://www.consultant.ru/document/cons_doc_LAW_58968/

JOINIOJIHUTCIIBHBIC

1. 3akoH P® ot 27.12.1991 N 2124-1 (pen. ot 18.04.2018) "O cpencTBax MaccoBoi

uHpopmarun"
http://www.consultant.ru/document/cons doc LAW_1511/

2. ®enepanbubii 3akoH "O mepcoHanbHbIX AaHHBIX" oT 27.07.2006 N 152-®3

(mocneHss peaaKiys)
http://www.consultant.ru/document/cons_doc_ LAW_61801/

OcHoBHas1 JiUTEpaTypa:

1. Angpeera, C.B. Mumkenorus : KOHCIEKT JEKIHMHA IS CTYJIEHTOB, OOyYarOIIMXCs IO

HanpasieHuto noarotoBk 51.03.03 «CounanbHO-KyIbTypHas AESITEIbHOCTBY», IPOPHIb
«[locTaHOBKa W TPOIIOCHPOBAHA KYJBTYPHO-JIOCYTOBBIX IPOrpaMMy», KBaJIM(UKAIUSL

(crenenp) BelmyckHUKa «Oakanasp» / C.B. Auzapeesa. - Kemeposo : Kem['UK, 2017. - 72


http://www.consultant.ru/document/cons_doc_LAW_61801/
http://www.consultant.ru/document/cons_doc_LAW_1511/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_5142/

c. - ISBN 978-5-8154-0400-7. - Texkct : osnekrponnsii. -  URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-kOMMyHUKAIlUd B CEpBHUCE: JOKYMCHTAIIMOHHBIE, pEUYEBHIE, HMMH/KEBBIC U
peKJIaMHBIe TeXHOJOoruu : yuyeOHoe mocoodue / O.4. INoiixman, JI.M. I'onuaposa, M.O.
Komnsikosa, T.M. Haneuna ; nox pen. O.4. INoitxmana, JI.M. I'onuapoBoii. — Mockaa :
NH®PA-M, 2020. — 229 ¢. — (Bwicuiee oOpazoBanme: bakamaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekct : snexktpoHHbld. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Oco6enHoct popMupoBaHust 1eI0BOM permyTalii COBPEMEHHOM
komnanuu: Monorpadus / H. I1. KosnoBa. — M.: M31atenbcko-Topropast KOproparust
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YnpaieHHE IEPCOHATIOM: JIeJioBast Kapbepa: YueoHnoe mocooue/C.1.CoTHUKOBA, 2-€
u3., nepepad. u gorm. - M.: U1 PUOP, HULL UHDPA-M, 2016. - 328 c. - Pexxum
nocrytma: http://znanium.com/catalog/product/501180

5. Iapkos, ®. . KoHCTaHThI TyIBWLIA: CTWIIb, MTAOJIHMCUTH, PEIyTALUsl, MMUDK U OpeHT
¢bupmbl: YuebHoe mocodbue / IllapkoB @.U., - 3-¢ m3a. - Mocksa :JlamkoB u K,

"U3narensctBo Ilapxosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr :
anekTpoHHbId. - URL: https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbHAS JTUTEpaTypa:
1. Haynunr I'pam. Penytauus pupmel. Coznianue, yrnpaBiieHUe U OLEHKa

addextuBrOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Kommskosa, M. O. ConmanibHoe IpocTpaHCcTBO UMUKa: MoHorpadus / Komsikoa
M.O. - Mockgsa :HUIl THD®PA-M, 2016. - 152 c¢. (Hayunas mpicin) (OOI0KKa.
KBC)ISBN 978-5-16-006408-6. - TekcT : anexTponHsIif. - URL:

https://new.znanium.com/catalog/product/557157

6.2. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOI ceTn « UHTEepHeT».

Hanmonanwsuas anextponnas oubnauoreka (HOb) www.rusneb.ru
ELibrary.ru Hay4nas snextponnas 6ubiamnoreka www.elibrary.ru
DnektpoHHas 6ubauoTeka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis


https://new.znanium.com/catalog/product/557157
https://new.znanium.com/catalog/product/327924
https://new.znanium.com/catalog/product/1087046
https://new.znanium.com/catalog/product/1041245

JSTOR
6.3. IIpodeccuonaIbHBIE 0a3bI JAHHBIX U HH(POPMAIIMOHHO-CIIPABOYHbIE CHCTEMBbI
Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WudopmanoHHbIe CIIPaBOYHbBIE CUCTEMBI:
Koncynsrant [lnroc
lapanT

7. MaTepI/IaﬂbHO-TeX]{I/I‘leCKOC ob0ecmeyeHHe TUCIMIIHHBI

B kauecTBe MaTepuaIbHO-TEXHUYECKOTO O0ecIreuyeHUsT TUCIUTIIINHBI HEO0XOIUMBI:
- IEMOHCTpPAIIMOHHBIE TIPUOOPHI IS JIEKIIUN - BU3YyaIu3allnu,

- MYJIbTUMEIUNHBIE CcpeacTBa OJjd Hpe3eHTaHI/II71 JOKJIadoOB 1 pe(bepaTOB.

TpeboBaHMNI K Ay TUTOPUSIM:
- IUISI IPOBEIEHUST CEMUHAPOB HEOOXOIMMbI KOMITbIOTEPHBIE KITACCHI,

- I JIeKOUA M CEeMHUHApOB B ayIUTOPHUU HeOo0XOINMBI: OﬁOpy,I[OBaHI/IC IJIsd  IIUChbMa,
OﬁOpy,I[OBaHI/IC IJISI [TOKa3a CIaiIoB U IEePCOHAIbHbIE KOMITBIOTEPHI.

CocraB nmporpaMMHOT0 00€CTIeUeHHUS:
Windows
Microsoft Office

8. Ob0ecneyenne o0pa3oBaTeJbHOTO NpoLecca AJA JHUI C OTPaAaHUYEHHBIMH
BO3MOXHOCTSMM 310POBbsI U HHBAJIUIOB

B Xone€ peaimn3any IUCHUTUIMHBI UCITOJB3YIOTCA CICOAYIOIME TOITIOJHUTEIBHBIC

METOObI O6yquI/I$I, TEKYLICTO KOHTPOJIA YCIIEBA€EMOCTU N HpOMCXYTO‘IHOﬁ aTTeCTallnn
O6y‘laIOH_[I/IXC$I B 3aBUCMMOCTHU OT X MHIWBUAYaJIbHBIX ocobeHHOCTeN:

® IJISI CJIENBIX M CI1a00BUISIINX:

- JICKIINN O(bOpMJIFIIOTCH B BHIOC DSJICKTPOHHOI'O OOKYMCHTaA, OOCTYIIHOIO C IIOMOIILIO
KOMITIBIOTE€pa CO CIICHIUAIMN3NPOBAHHBIM ITPpOI'paMMHBIM O6€CHG‘ICHI/I€M;



- INCBbMECHHBIC 3adaHVA BbITIOJTHAIOTCA Ha KOMIIBIOTEPE CO CIICHUAIN3NPOBAaHHBIM IIPpOTrpaMMHBIM
O6CCHC‘ICHI/ICM, nin MOryT OBITh 3aMEHEHbI YCTHBIM OTBETOM;

- obecneunBaeTcs MHAIWBUIOYaJIbHOC paBHOMEPHOC OCBCILICHUE HE MECHEC 300 JITOKC;

- IS BBINOJHEHHUS 3aJaHuds M[OpU HEoOXONMMOCTU IIPedOCTaBJIsSIeTCsl YBeJIMUMBaroliee
YCTPOMCTBO; BO3MOXKHO TaKxKe HUCIIOJb30BaHIE COOCTBEHHBIX YBEINUYMBAIOIINX YCTPOICTB;

- MMCbMEHHBIE 3a0aH1sI 0DOPMIISIOTCS YBEJIMUEHHBIM IIPUGTOM;

- BK3aMeH M 3a4€T MPOBOMITCSI B YCTHOU (hOopMe WIIM BBHITIONHSIIOTCSI B MMCbMEHHOM (opMe Ha
KOMITBbIOTEPE.

. 1A TIIYXHUX U Cﬂa60CﬂbILHaLL[I/IXZ

- JIEKIOUH O(bOpMJIFIIOTCH B BHIC OIJICKTPOHHOI'O OOKYMCHTA, 6o IIpEOOCTAaBIACTCA
3BYKOYCUJIMBAIOIIad anmnaparypa HHIMBUAYAaJIbHOI'O ITOJIb30BaHUA,

- IIMCbMEHHBIE 3aIaHUS BBIIIOJIHSIIOTCS HA KOMIIBIOTEPE B IIAChbMEHHOM (bopMe;

- BK3aMeH U 3a4€T IIPOBOASITCS B IMMCHMEHHOM (hopMe Ha KOMITbIOTEepPE; BO3MOXKHO IIPOBeIeHIE B
dopMe TecTUpPOBaHUS.

o JJIA JIALL ¢ HApYIICHUAMM OIIOPHO-IBUIaTCJIbHOI'O aIlliapara:

- JIEKIINN O(l)OpMJIHIOTCH B BHIOC DSJICKTPOHHOI'O OOKYME€HTaA, OOCTYIIHOI'O C IIOMOIIBLIO
KOMIIBIOTE€pa CO CIICIMAIN3NPOBAHHBIM IIpOI'paMMHBIM OGCCHC‘{CHI/ICM;

- IMCBbMCHHBIC 3aaHs1 BBIITOJIHAIOTCA Ha KOMIIBIOTEPE CO ClICHUAIN3NPOBAaHHBIM IIPOrpaMMHbBIM
obecrieueHneM;

- DK3aM€H 1 3a4€T IIPOBOOATCA B YCTHOM (l)opMe WJIA BBITIOJHSIIOTCS B IIMCbMEHHOM (bopMe Ha
KOMIIBIOTEPCEC.

HpI/I HEeo0XO0IUMOCTU npeaycmMaTpuBacTCd YBECJIMYCHNMEC BPEMCHU OJIA ITIOATOTOBKHM OTBETA.

IIpouienypa mpoBedeHUsT IIPOMEKYTOUYHON aTTeCTAlldM IJIs OO0yYarolMXCsl YCTaHABJIMBAETCS C
y4€TOM MX HMHIWBUIYAIBHBIX IICUXOPU3MUECKUX ocoOeHHocTel. IIpoMeskyTouHasl aTTecTalus
MOXeT IIPOBOIUTHCS B HECKOJIBKO ITAIOB.

HpI/I IOPpOBCACHNN IIpOLCAYpPblI ONOCHUMBAHUA PE3YJIbLTATOB O6y‘-ICHI/IH npeanycmMaTpmuBacTCA
HUCIIOJb30BAaHUC TCXHMUYCCKMX CPCIACTB, HEOOXOOMMBIX B CBSI3U C MHIWBUOYaJIbHbIMN
0COO0EHHOCTIMU O6y‘-IaIOH.II/IXCH. BT cpeacTtBa MOryT OBITb IpeaoCTaBJICHbl YHUBCPCUTCTOM,
MJIN MOTYT UCIIOJb30BaTbLCA COOCTBEHHBIE TEXHUYECKIE CpEacCTBa.

HpOBC,I[eHI/IC IIpoueaypbl OICHUBAaHMA PE3YJIbTAaTOB O6y‘-ICHI/I$I JOIIyCKa€TCAd C HUCIIOJIb30BaHUEM
JUCTAaHIIMOHHBIX O6pa3OBaTeJIbHI)IX TE€XHOJIOTHUIA.

Ob0ecneunBaeTcs ITOCTYII K WMHGOPMAIMOHHBIM M OMOIMorpadmyecKMM pecypcaM B CeTH
HMuTepHeT nmias kaxkmoro obOydaroiierocss B ¢dopMax, amgalnTHPOBAaHHBIX K OrpaHMYCHUSIM HX
3J0POBbS I BOCIIPUSITUS MHPOPMALINK:

o IJIST CJIETIBIX W CIa0O0BUOSIINX:
- B TIeYaTHOU (popMe YBeTMICHHBIM IIPUGTOM;

- B (hopMe 3J1eKTPOHHOTO JOKYMEHTa;
- B dopme ayauodaiina.

o IJId TIIYXUX U caabocablalmnX:



- B TIeYaTHOi1 dpopme;
- B ¢popMe DJIEKTPOHHOTO TOKYMEHTA.

® 17151 00YJarOIIUXCSI ¢ HApYILIEHUSIMU OMIOPHO-IBUTaTeIbHOTO aIlapara:
- B TIeYaTHOU popme;

- B ¢popMe BJIeKTPOHHOTO JOKYMEHTa;
- B dopme ayauodaiina.

YyebHbie ayoIuTopun 1Ojd BCEX BHUIOB KOHTAaKTHOA M CaMOCTOSITEJIbHOU pa6OTLI, Hay4YHad
01bONIMoTeKa U MHBbIE MOMELIEHUS IJIS O6y‘{€HI/IH OCHAII€HbI CII€MaJIbHBIM OﬁOpy,I[OBaHI/IGM n
yqe6HbIMI/I MECTaMU C TCXHUYCCKUMU CPpCIACTBAMM OﬁquHI/Iﬂi

o IIJTS CIIENBIX U CJ1abOBUIAIINX:
- YCTPOMCTBOM IJISI cCKaHUpoBaHUs 1 uTeHns ¢ Kamepoit SARA CE;

- muctmeeM bpaiinsg PAC Mate 20;
- ipuHTepoM bpaitng EmBraille ViewPlus;

® IUIST TIIYXWX W c1aboCabIIalInX:
- aBTOMATU3MPOBAaHHBLIM paboO4YrM MeCTOM IS JIIOAel ¢ HapyllleHNeM CIyXa U cJIabOoCIIbIIIAIIIX;

- aKYCTI/I‘leCKI/Iﬁ YCWIUTEIDb U KOJIOHKU,

o TS 00yYaroLIUXCs ¢ HapyLIEHUSIMHA OTTIOPHO-IBUTaTEILHOTO aniapara:

- Iepe IBVKHBIMH, PETyJINpPYeMbIMU 3proHoMudeckumMu napramu CHU-1;

- KOMIBIOTEPHOM TEXHUKOM CO CIIELIUATIBHBIM IIPOrpPaMMHbBIM obecrieyeHueM.

9. Meroau4yeckue MaTepuabl

9.1. IlnaHbl CeMMHAPCKUX 3aHATHH.

Tema 1(2 4.). KonnenryajbHble 0CHOBBI PellyTAMOHHOI0 MeHE>KMEHTAa
Bonpocs! qis1 00cyxneHus:

1. UYro npencrasiset co00i Takol cONUaTbHBIA (PEHOMEH KaK peIryTamus?

2. Tloyemy u Korja BO3HMKAeT HEOOXOAUMOCTh TEOPETUYECKON U MPAKTUUECKON pa3padOTKH
BOIIPOCOB PEIYTALIMOHHBIX TEXHOJIOTHI?

3. Kakue Buibpl penyTaluu CyecTBYIOT B peabHOMN €HCTBUTENBHOCTH U KaK OHU
XapaKTepu3yrTcs?

4. Kak MMPOSABIIACTCA COIMATbHO-IICUX0JIOTHYECKHUI q)CHOMeH peHy'TaI_II/II/I?

5. Uro npexncrasisger co00i HeMaTepUaIbHBIM AKTUB KOPIIOPATUBHOW PEIyTallii U B YEM
COCTOUT €ro UEHHOCTbH?



Cnmcoxk JuTepatypbl
OcHoBHas MTEpaTypa:

1. Annpeesa, C.B. IMupkenorus : KOHCIIEKT JEKIUN I CTYJICHTOB, 00yJaromuXcsl o
HanpasieHnto oArotoBku 51.03.03 «ConuanbHO-KyIbTYpHAS ACITEITBHOCTEY, MPOQUIb
«IlocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-I0CYTOBBIX POrpamMm», KBaauukauus (CTEIeHb)
BbIyCKHMKA «OakanaBp» / C.B. Annpeesa. - Kemeposo : Kem['K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekct : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. BI/I3HGC-KOMMYHI/IK8.LII/II/I B CCPBUCE: JOKYMCHTAIIMOHHBIC, PCYCBBIC, UMU/?’KCBLIC U
peKiaMHbIe TeXHOJI0ruu : yaeOHoe nocodue / O 4. T'otixman, JI.M. I'onuaposa, M.O.
Komunsikosa, T.M. Haneuna ; nox pen. O.4. [Noixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexrponnsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoct popMupoBaHus 1€JI0BON PEyTalul COBPEMEHHOM
komnanuu: Monorpadus / H. I1. KosnoBa. — M.: U3natenbcko-Topropast KOproparys
«damxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBneHue nepcoHaioM: AesioBas kapbepa: YueoHoe mocoomne/C.1U.CoTHukoBa, 2-¢
u3 ., nepepad. u gorm. - M.: U1 PUOP, HUILL UTHD®PA-M, 2016. - 328 c. - Pexxum nocrtymna:
http://znanium.com/catalog/product/501180

3. HlapkoB, @. Y. KoHcTaHTHI TyIBUILIA: CTUIIb, TAOIUCUTH, PEITyTALUs, UMUK U OpeH
¢bupmbl: YaeoHoe mocodue / lllapkoB @.1., - 3-¢ uza. - Mocksa :[lamkos u K, "U3xarenscTBo
[Tapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekct : anexktpoHHsbiid. - URL:
https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbLHAS JIUTepaTypa:
1. Jaymunr ['pam. Penrytarus dupmel. Co3ganue, yrpapieHHe U OIICHKA
spdextuBHocTH. — M.: UHOPA-M, 2011. — 368c.

2.Kouutsixoa, M. O. CouunanbHoe IpocTpancTBO uMuka: Monorpadus / Konuskosa M.O. -
Mocksa :HUL] UTH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekct : anekTponHsbIit. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMUKA M yNpaBJICHUE IEPCOHATIOM: YHIIMKIIONENYECKUI cioBaphb / moa Hayd, pea. C.H.
CoTHUKOBOM. - 2-¢ u3a. - M.:V1[ PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/553303

Tema 2(24.). YnpaBJ/ieHue penyTanusiMu.



Bonpocs! qis1 00cyxneHus:
1. Tlouemy penyTanuio MOXHO BOCIPUHHUMATh KaK pecypc yIpaBieHus?

2. Kak onpenensroTcs peryTanoHHBIE XapaKTePUCTUKH U (PaKTOPHI, BIUSIOIINAE HA MPOIIECC
CO3/1aHUs KOPIIOPaTUBHOM penyTanuu?

3. B uem 3akimrouatorcst mpob6aeMbl CO3aHMs U Pa3BUTHUS CTPATErUU yIaYHOTO KOHKYPEHTHOTO
MO3UIIMOHUPOBAHUS KOPIOPATUBHON perryTauu?

4. KakoBo 3HaueHHE KOPIIOPATUBHOMN KyJIbTYphl B CO3/IaHUM KOPIIOPATUBHON penyTaruu?
5. Kaxk nposBiasioTcs NpUYMHBI KPU3KCA PENyTALIMOHHOW MOJIMTUKHA OpraHU3aluu’?

6. Uro npencrasiser coOOM aHTUKPU3HUCHAS PENyTallMOHHAS CUCTEMA yIPaBICHU?

Cnucok JauTeparTypsbl
OcHoBHas1 JIUTepaTypa:

1. Amnppeesa, C.B. IMupkenorus : KOHCIIEKT JIGKLUH 7151 CTYICHTOB, 00y4aroLINXCs 110
HanpasieHuto noArotoBku 51.03.03 «ConuanbHo-KyIbTypHas ACATEIbHOCTDY, MPODUIb
«[locTaHOBKa U IPO/IFOCHPOBAHA KYJIbTYPHO-OCYTOBBIX IPOTpaMM», KBaJTU(HUKAIHS (CTETICHb)
BhIITyCKHUKA «OakanaBp» / C.B. Anapeesa. - Kemeposo : KemI 'K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekcr : anexkTpoHHbIi. - URL:
https://new.znanium.com/catalog/product/1041245

2. bu3Hec-kOMMyHUKAIMU B CEPBUCE: JOKYMEHTAIIUOHHbBIE, PEUEBbIC, UMUKEBBIE U
peKIIaMHBIe TeXHOJ0THH : yaeoHoe nocooue / O.4. I'otixman, JI.M. ['onuaposa, M.O.
Komsikosa, T.M. Haneuna ; nox pen. O.4. ['olixmana, JI.M. 'onuapoBoii. — Mocksa :
NH®OPA-M, 2020. — 229 ¢. — (Bricmiee obpa3oBanue: bakanaspuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHslii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoctu popmMupoBaHus AeI0BON pemyTalliil COBPEMEHHON
kommaauu: Monorpadus / H. I1. Koznoa. — M.: M3naTenbcko-ToproBasi KOproparus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum aocrtymna:
http://znanium.com/catalog/product/514171

4. 2. YnupaBlieHue TIepCOHANIOM: JIeloBas kKapbepa: YuebHnoe nocobue/C.1M.CoTHUKOBA, 2-¢
u3., nepepad. u gor. - M.: U1 PUOP, HULL UHDPA-M, 2016. - 328 c. - Pexxum noctyna:
http://znanium.com/catalog/product/501180

5. HlapkoB, ®@. M. KoHcTaHThI Iy1BUILIA: CTUIIb, TAOIUCUTH, PEIyTallUs, UMUK U OpeH
¢upmel: YuebHoe nocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamxkos u K, "HU3garenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexkrponHsiii. - URL:
https://new.znanium.com/catalog/product/327924

Jlomo/JIHMTeIbHAS JIMTepaTypa:



1. Jaynusar ['pam. Penytanust pupmel. Coznanue, yrpaBlieHre U OleHKa
s dextuBrOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Komuskosa, M. O. CoumanbHoe npocTpaHcTBO uMuka: Monorpadus / Komsikosa M.O. -
Mocksa :HUL] UH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponHsli. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJIEHHE IEPCOHAJIOM: SHLUKIIONEINYECKUH ciioBaph / moj Hayy, pen. C.1.
CoTHHKOBOM. - 2-¢ u3a. - M.:U11 PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum nocryna:
http://znanium.com/catalog/product/553303

Tema 3(44.). MexaHu3MbI pennyTAIHOHHOT0 MEHEKMEeHTA.

Bonpocs! 1is1 00cyxneHus:

1. Tlouemy pemyrauusi B peaabHON JEHCTBUTEILHOCTH BBICTYNAET CPEACTBOM MOBBILICHHS
NoBepusi K CyObeKTy KOMMYHUKaLUN?

2. Kaxkue anbrepHaTUBHBIE TIOJXObI K YIPABICHUIO KOPIIOPATUBHBIMH peNyTalUsIMU
CYIIECTBYIOT B IIPAKTUKE COBPEMEHHOTO YIIPaBIICHUs?

3. Kakue mozeneil n3aMeHeHHsI KOPIOPAaTUBHOM penyTally CYLIECTBYIOT B peabHON MPaKTHKe
U KaK X MOXHO 0XapaKTEpHU30BaTh?

4. B 4eM cocTOAT OCHOBHBIE 3a/1a41 Pa3pabOTKU CTPATErMYECKOTO MEHEKMEHTA T10
M3MEHEHUIO0 KOPIIOPaTUBHON penyTanuu?

KoHTposibHbIE BONPOCHI:

1. BeiGepuTe KOMIaHHUIO, HOCSIIYIO UMsI CBOETO OCHOBATENsl, KOTOPBIN YXkKe YIIEN U3 )KU3HU.
[Ipoananu3upyire, ¢ TOMOLIBIO KAKMX KOMMYHUKAI[UOHHBIX TEXHOJIOTUHN yIAJIOCh
KalUTaJIU3UpOBaTh 3TOT OU3HEC, ONMPASCh HA U3BECTHOCTh U aBTOPUTET €0 OCHOBATEIS.

2. ITorrpoOyiiTe "CKOHCTPYUPOBaTh" 00pa3 MAEATLHOIO COBPEMEHHOTO PYKOBOIUTEIIS.

Cnucok JauTeparTypsbl
OcHoBHasi iMTEpaTypa:

1. Annpeesa, C.B. IMupkenorust : KOHCIIEKT JEKIUN I CTYJICHTOB, 00yJaromInuXcsl o
HanpasieHnto oArotoBku 51.03.03 «ConuanbHO-KyIbTYpHAS ACITEITBHOCTEY, MPOQUIb
«IlocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-I0CYTOBBIX POrpamMm», KBaauuKkauus (CTEIeHb)
BbIyCKHMKA «OakanaBp» / C.B. Annpeesa. - Kemeposo : Kem['K, 2017. - 72 c. - ISBN 978-5-
8154-0400-7. - Tekct : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. EI/I3HGC-KOMMYHI/IK8.LII/II/I B CCPBUCE: JOKYMCHTAIIMOHHBIC, pCYCBBIC, UMU/?’KCBLIC U
peKiaMHbIe TeXHOJI0ruu : yaeOHoe nocodue / O.4. T'otixman, JI.M. I'onuaposa, M.O.
Komusikosa, T.M. Haneuna ; mox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaspuar). — DOI



10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHslii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoctu popmMupoBaHus AeI0BON pemyTalliil COBPEMEHHON
kommanuu: Monorpadus / H. I1. Koznoa. — M.: M3gaTenbcko-ToproBasi Koproparus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum aocrtymna:
http://znanium.com/catalog/product/514171

4. 2. YnopaBlieHue TIepCOHANIOM: JIeloBas Kapbepa: YuebHnoe nocobue/C.M.CoTHUKOBA, 2-€
u3 ., nepepad. u gor. - M.: U1 PUOP, HULL UHDPA-M, 2016. - 328 c. - Pexxum nocrtyna:
http://znanium.com/catalog/product/501180

5. HlapkoB, ®@. Y. KoHcTaHTHI Iy1BUILIA: CTUIIb, TAOIUCUTH, PEMyTallUs, UMUK U OpeH
¢upmel: YuebHoe nocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamxkos u K, "U3garenscTBo
[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexkrponnsiit. - URL:
https://new.znanium.com/catalog/product/327924

JonosHuTeIBLHAS JINTEpPATypa:
1. Haymuar [pam. Perytamust pupmer. Coznanue, yrpaBlieHHE U OlEHKA
addextuBrOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Komuskosa, M. O. CoumaneHoe nmpocTpaHcTBO uMuka: Monorpadus / Komsikosa M.O. -
Mockgsa :HUL UH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponnsiid. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHKA U yIPABJICHHE ITEPCOHATIOM: SHIUKJIONESIUISCKUN coBaph / moa Hayd, pexa. C.1.
CoTHHMKOBOM. - 2-¢ u3a. - M.:U1l PUOP, HUI] UH®PA-M,2016. - 373 c. - Pexxum nocryna:
http://znanium.com/catalog/product/553303

Tema 4(24.). YnpanJ/ieHue 0011eCTBEHHbIM MHEHHUEM B 1eJIAX NPOABHKEHUS U
3aKpenJieHus penyTalHOHHbIX TEXHOJIOTHIA.

Bonpocs qis1 00cyxneHus:

1. Kak ocymiecTBisieTcs: ynpaJeHHe TPOIECCaMH CO3/IaHuUs U PEeaTH3aliy PEIyTaIluH y
cyobekTa?

2. Yro mpencraBiseT cOO0N CTPYKTypa OIIEHKH KOPIIOPATHBHOM perryTaIiuu?

3. Ilouemy HEOOXOIUMO MPOBIAUTH AHAIU3 MIPEACTABICHUNA PA3TUYHBIX TPYII KOPIOPATUBHON
ayJIMTOPUH O PEIyTaLMOHHOM XapaKTEepUCTHKE KOPIIOPALIUU U KAaK OH OCYILECTBIISIETCA?

4. Kaxkue pa3nuuHble CpeJICTBA BO3ACHCTBUS HA LIENEBYIO ayAUTOPHUIO MOXKHO UCIIOJIb30BaTh B
peasIbHOM MpaKTUKe?

5. Tlouemy mMenuarniaaHMpOBaHUE HEOOXOAUMO PacCMaTPUBATh KAK CPEICTBO MOBBILICHHS



3P PEKTUBHOCTH PEMyTALMOHHOTO MEHEKMEHTA U HMHTCHCU(UKAIIUH B3aUMO/ICHCTBHS C
LIEJIEBOM ay IUTOpUE?

Cnmcok JuTeparypsl
OcHoBHasi MTEpaTypa:

1. Annpeesa, C.B. IMupkenorus : KOHCIIEKT JEKIUN AJIs CTYCHTOB, 00yJarOInuXcsl 1o
HanpassieHuto noarotoBku 51.03.03 «CouunanbHO-KyIbTypHas AESTEIBHOCTHY, TPOGUIIb
«ITocTaHoBKa M MPOJIOCHPOBAHA KYJIbTYPHO-I0CYTOBBIX MPOrpamMm», KBadu(uKaus (CTETeHb)
BhITTyCKHUKA «OakanaBp» / C.B. Annpeesa. - Kemeporo : Kem['HK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - TekcT : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. EI/ISHGC-KOMMyHI/IKaLII/II/I B CCPBUCE: JOKYMCHTALIMOHHBIC, pCUYCBBIC, UMH/P’KCBBIC U
peKiaMHbIe TeXHOJI0ruH : yaeOHoe nocodue / O.4. T'otixman, JI.M. 'onuaposa, M.O.
Komutsikosa, T.M. Haneuna ; mox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponHsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. OcobenHocT popMupoBaHus 1€I0BON pEryTallii COBPEMEHHOM
komnanuu: Monorpadus / H. I1. KosnoBa. — M.: M3natenbcko-Toprosast KOproparmst
«JdamxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum nocryna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue epcoHaioM: AesioBas Kapbepa: YueoHoe nmocooune/C.1U.CoTHukoBa, 2-¢
u3 ., nepepad. u gorm. - M.: U1 PUOP, HULL UHD®PA-M, 2016. - 328 c. - Pexxum noctymna:
http://znanium.com/catalog/product/501180

S. [Hapkos, ®@. 1. KoncTanTs! ryaBuiia: CTUIb, NaOJUCUTH, PEITyTalUsl, UMUK U OpeH
bupmbl: YaeoHoe mocodue / [llapkoB @.1., - 3-¢ u3a. - Mocksa :[lamkos u K, "M3xarenscTBo
[apkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anexrponnsiid. - URL:
https://new.znanium.com/catalog/product/327924

Jlono/IHNTeIbHAS JINTepaTypa:
1. Jaymunr I'pam. Penyranus ¢pupmer. Co3nanue, ynpaBieHHE H OLIEHKA
spdextuBHoCcTH. — M.: UHOPA-M, 2011. — 368c.

2.Konusakora, M. O. ConmanbHoe IpocTpaHcTBO uMumpka: Monorpadus / Konutskosa M.O. -
Mocksa :HUL] UTH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekcr : anektponnsIit. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMUKA M yNpaBJICHUE NIEPCOHATIOM: YHIIMKIIONIEMYECKUI cIoBaphb / o Hayd, pea. C.H.
CoTHuKOBOM. - 2-¢ u3n. - M.:M1| PUOP, HUL] UHD®PA-M,2016. - 373 c. - Pexxum noctyma:
http://znanium.com/catalog/product/553303

Tema 5(44.). TeopeTnyeckasi 1 NpaKTHYeCKasi pa3padoTKa penyTAIHOHHBIX TEXHOJIOT M.



Bonpocs! qis1 00cyxneHus:

1. UYro npencrasnser co0oil TeopeTHdecKHil ypoBEHb pa3pabOTKU permyTallMOHHBIX
TEXHOJIOTH1?

2. Kak xapakrepu3yercsa MNpPaKTUYECKUN YPOBEHb pa3pabOTKU pPemyTallMOHHBIX TEXHOIOTUN?

3. Kakue KOMIIOHEHTHI BKIIIOYAIOTCS B IIPOLIECC BHIPAOOTKU aJIFOPUTMA BO3JIEHCTBUS KaK Ha
KOHKPETHOTO CyObeKTa peryTalum, Tak 1 Ha IeJIeBYI0 ay IUTOpUI0?

4. Kaxkas nocneaoBareabHOCTh JAHHBIX KOMIIOHEHTOB CO3/1a€T aJITOPUTMa BO3/1E€UCTBUSA
penyTalMOHHbBIX XapaKTEPUCTHK Ha LIEJIEBYI0 KOPIIOPATUBHYIO ay IUTOPUIO?

KoHTposibHbIE BONPOCHI:

1. Cocraspre myn ueneBbix CMU 1715 OBBIIEHNS U3BECTHOCTH U aBTOPUTETA KPYITHOM
poccuiickoii aBnakomnanuu. Kakue ximtoueBbie cooOmieHus 1 popMaTsl My OIMKaIUi BbI
BEIOEpETE?

2. Kako¥i coruanbHbIi MPOEKT IS YKPEIJICHUsI CBOSH PEIyTaIMH JIy4Ille BEIOPATh
3aBOJTy IO MPOU3BOJICTBY BOJIOUHBIX U3EIUIA?

Cnucok JurTepaTypsbl
OcHoBHasi uTEpaTypa:

1. Anpnpeesa, C.B. Umumkenorust : KOHCIEKT JEKIHUH JIJIs CTYIEHTOB, O0YJarOIIUXCs 110
HanpasiieHuto noarotoBku 51.03.03 «CouunanbHO-KyIbTypHAs AESTEIBHOCTHY, TPOGUIIb
«ITocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-JI0CYTOBBIX MPOTrpamMm», KBaauuKauus (CTeTeHb)
BBITTyCKHUKA «OakaaBp» / C.B. Annpeesa. - Kemeposo : Kem['HK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekct : anekTpoHHbI. - URL:
https://new.znanium.com/catalog/product/1041245

2. busHec-KOMMYyHHKAIIMU B CEPBUCE: TOKYMCHTAIMOHHBIC, pEUEBbIC, UMH/IKCBBIC U
peKiaMHbIe TeXHOJI0THH : ydeOHoe nocodue / O 4. T'otixman, JI.M. I'oruaposa, M.O.
Komunsikosa, T.M. Haneuna ; mox pen. O.4. [Notixmana, JI.M. ['onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 c. — (Bricmiee oOpa3zoBanue: bakanaBpuar). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anekTponHsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobennoct popMupoBaHus 1€I0BON PEryTallil COBPEMEHHOM
kommanuu: Monorpadus / H. I1. KosnoBa. — M.: M31atenbcko-ToproBast KOpIoparus
«amxoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YrpaBieHue epcoHaioM: JesioBas Kapbepa: YueoHoe mocooune/C.1U.CoTHuKOBA, 2-€
u31., nepepad. u gom. - M.: U1 PUOP, HULl UH®PA-M, 2016. - 328 c. - Pexxum noctymna:
http://znanium.com/catalog/product/501180

5. [Hapkos, ®@. 1. KoHcTanTs! ryaBuiIa: CTUIb, NaOJUCUTH, PEIyTaLsl, UMUK U OpeH
¢dbupmer: Yaednoe nocobue / lapkos ®.U., - 3-e u3za. - Mocksa :Jlamkos u K, "U3ngatenscTBo



[Mapkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponHnsiit. - URL:
https://new.znanium.com/catalog/product/327924

JlomoJIHMTeIbHAS JIMTepaTypa:
1. Jaymunr ['pam. Penyramus ¢pupmer. Coznanue, yrpaBieHHe U OL[EHKA
addextuBrOCTH. — M.: UHDPA-M, 2011. — 368c.

2.Konutsixkoa, M. O. ConmanbHOE IpoCcTpancTBO uMuka: Monorpadus / Konursikosa M.O. -
Mocksa :HULl UTHD®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6noxka. KBC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponHsiid. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHKA U yIPABJICHHE ITEPCOHATIOM: SHIIUKIONETUISCKUN coBaph / mo Hayd, pea. C.1.
COTHUKOBOU. - 2-¢ u3a. - M.:M1| PUOP, HUL] MHD®PA-M,2016. - 373 c. - Pexxum nocrymna:
http://znanium.com/catalog/product/553303

Tema 6(24.). MeTOABI OLIECHKH KOPIOPATHBHOI0 HMHU/I’KA U PeNyTALMH.

Bonpocs! qis1 00cyxneHus:

1. B uem cocrout npobiema onpeaesieHns COBOKYITHOTO KOPIIOPATUBHOTO UMHJIKA U
penyTanuu?

2. Kaxkwne kauecTBEHHBIC M KOJTHYESCTBEHHBIC MCTOABI UCCIIECAOBAHNA MOXKHO HCIIOJb30BaTh IIPpU
aHaJIM3€ KOPIIOPATUBHOI'O UMHUJ’KA U peHYTaHI/II/I?

3. Kak u c nomo1pro, KaKMX METOJOB MOXKHO OCYIIECTBUTH KAUECTBEHHYIO OLIEHKY
KOPIOPaTUBHOM penyTanuu?

4. Yro npencrasisieT co00i KOJMYECTBEHHBIN aHAIN3 KaK METO/1 OIIMCAHUS KOPIIOPaTUBHOM
pernyTalyu 1 1J1s1 4eT0 OH He0O0Xo UM ?

5. [Tlouemy Bo3HHKaeT npodieMa COOTHOIIEHHS KaueCTBEHHBIX M KOJMYECTBEHHBIX METO/IOB
aHaJIM3a KOPIOPATHBHOW peNyTallMi U UMHJIKa?

Cnucok JauTepaTypsbl
OcHoBHasi uTEpaTypa:

1. Anpnpeesa, C.B. Umumkenorust : KOHCIEKT JEKIUH JIJIS CTY/IEHTOB, 00YJarOIIUXCsI 10
HarpasieHuto moArotoBku 51.03.03 «ComnuanbHO-KYJIbTypHAs N€ATEILHOCTDY, MPODUITH
«ITocTaHoBKa U MPOJIOCHPOBAHA KYJIbTYPHO-JI0CYTOBBIX MPOTrpamMm», KBaauukaius (CTeIeHb)
BBITTyCKHHKA «OakanaBp» / C.B. Annpeesa. - Kemepono : Kem['MK, 2017. - 72 ¢. - ISBN 978-5-
8154-0400-7. - Tekcer : anexTpoHHbIid. - URL:
https://new.znanium.com/catalog/product/1041245

2. EI/I3H€C-KOMMYHI/IK3,HI/II/I B CCPBUCE: JOKYMCHTALIMOHHLIC, PCYCBLIC, UMH/P’KEBBIC 1
pekIamMHble TeXHOJIOTUH : yuebHoe nocodue / O.4. Ioitxman, JI.M. I'onuaposa, M.O.



Komnsikosa, T.M. Haneuna ; nox pen. O.4. [Nolixmana, JI.M. 'onuapoBoii. — Mocksa :
NH®PA-M, 2020. — 229 ¢. — (Briciiee obpazoBanue: bakanaspuat). — DOI
10.12737/24602. - ISBN 978-5-16-102396-9. - Tekcr : anexTponnsrii. - URL:
https://new.znanium.com/catalog/product/1087046

3. Koznosa, H.I1. Ocobernnoctr hopMupoBaHus JACTOBOM peIyTalid COBPEMEHHOM
kommaauu: Monorpadus / H. I1. Koznoa. — M.: M3naTenbCko-TOproBasi KOpriopaus
«JlamkoB u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 - - Pexxum noctyna:
http://znanium.com/catalog/product/514171

4. 2. YnpaBlieHue TIEPCOHATIOM: JIelioBast Kapbepa: YueoHnoe nocodue/C.1M.CoTHUKOBA, 2-¢
u3., nepepad. u gorm. - M.: U1 PUOP, HUILL UHDPA-M, 2016. - 328 c. - Pexxum nocrtymna:
http://znanium.com/catalog/product/501180

5. lapkos, ®. Y. KoHCTaHTBI TyABHILIA: CTHIIb, MAOJIUCUTH, PEITyTALSL, UMUK U OpeH]
¢upmel: YuebHoe nocobue / HlapkoB @.U., - 3-e uzn. - Mocksa :Jlamkos u K, "U3garensctBo
[apkosa", 2017. - 270 c.: ISBN 978-5-394-02075-9. - Tekcr : anekrponnsIii. - URL:
https://new.znanium.com/catalog/product/327924

JlonoiHUTeIbHAS JTUTEpaTypa:
1. Haynunr I'pam. Penytauus pupmel. Coznanue, yrnpaBiieHUe U OLEHKa

s dexkruBaocTu. — M.: UHOPA-M, 2011. — 368c.

2.Konutsixkoa, M. O. ConmanbHOE IPOCTpaHCTBO uMuka: MoHorpadus / Konursikosa M.O. -
Mocksa :HULl UTH®PA-M, 2016. - 152 c. (Hayunas mbicib) (O6moxka. KbC)ISBN 978-5-16-
006408-6. - Tekcr : anekrponnsil. - URL: https://new.znanium.com/catalog/product/557157

3. DKOHOMHUKA U YIIpaBJICHHE NIEPCOHANIOM: SHIUKIIONEeINYECKUH croBaps / moa Hayd, pen. C.1.
CoTHUKOBOU. - 2-¢ u3a. - M.:M1| PUOP, HUL] UH®PA-M,2016. - 373 c. - Pexxum gocryna:
http://znanium.com/catalog/product/553303






[Tpunoxenne 1

AHHOTAIUA
JucuuiuinHa —peanusyercs Ha (akynbTeTe pekjaMbl M CBs3€il ¢ OOLIECTBEHHOCTBIO
Kaeapoil MHTErpUPOBAHHBIX KOMMYHHUKAIIUHI U PEKIIaMBbl.
Ienp AUMCHMIVIMHBI: W3YYUTh OCHOBHBIE KAaTErOpUM M IOHATHUS  PEMyTalMOHHOTO
MEHEI)KMEHTa, O3HAKOMUTH CTYJIEHTOB C COBPEMEHHBIMHU DPEMyTAllMOHHBIMH TEXHOJOTHSIMHU U
IIPAKTUKOM HCIOJIb30BaHUSI KOMMYHMKAlMOHHBIX CPEACTB M IIPHEMOB B KOPIIOPATHBHOM
pENYTalMOHHOM MEHEIKMEHTE.
Kypc mpusBan ¢GpopMHpOBaTh CHUCTEMY B3IIIAJOB Ha COBPEMEHHYIO KOMMYHHKAIIMOHHYIO

ACATCIIBHOCTD U MEPCIICKTUBLI €€ PA3BUTHA B C(bepe pPEeIyTAMMOHHOI'O MECHEI’KMCHTA.

3apaum:
- TOJyYUTh CUCTEMATU3UPOBAHHBIE 3HAHUS O COBPEMEHHBIX OCHOBaX TEOPUU U MPAKTUKHU
penyTalMOHHOTO0 MEHEIPKMEHTA;
- paccMOTpeTh MeXaHu3M (POpMHUpPOBAHUS peryTaluu (Ie0BOM Kapbephl) Pa3IUYHBIX YPOBHEH
(MHIWBU Y aNbHBINA, IPEIMETHBINA, KOPIIOPATUBHBIH, U T.11.);
- UMETh TPEJCTABJIICHHE O COLHUAIBHBIX MPOOJIEeMaxX PEermyTalMOHHOTO M KaphbepHOTO POCTa B
Pa3IMYHBIX ACHEKTaX, PEATM3YIOMIMXCS B COIUATBHBIX MPAKTUKAX.
JAucnuniannaa HanpasJjieHa HA GopMUPOBaHMe CJIETYIONUX KOMIIeTeHIMi:
YK-3. CriocobeH ocymecTBIsATh COIMATBbHOE B3aUMOJICHCTBUE U PEATM30BBIBATH CBOIO POJIb B
KOMaH/1e
[1K-2 ymeet co3naBath HHGOPMALIMOHHbBIE MaTepHaJIbl [ caiiTa
B pe3yabTare 0CBOCHUS IMCHUIIMHBI 00YYAIOMIUIICH TOJKEH:
3HaTh:
* coJiep KaHue U CIeU(UKY pa3InIHBIX BHJIOB JISATEIBHOCTH B PaAMKaX PEIyTal[HOHHOTO
CTaHOBJICHHS, KAPHEPHOTO POCTA;
*3aa4yy, cojiepkaHHe U OCOOCHHOCTH TMPOBENCHHUS pPa3IMYHBIX MEPOINPHUITHI B
peanu3aluruy TEXHOJIOTHM pernyTallMOHHOTO MEHEI)KMEHTA.
YMmern:
* MCIIOJIb30BAaTh TOHATHS U TIOJIXOJbI MPOBEACHHUS aHAM3a COCTOSHHS, MEPCIEKTUBHBIX
HanpaBlIeHUH U po0seM NpodeccuOHAIBHOTO U KapbepHOTO POCTa;
* pa30MpaThCS B aHTUKPU3UCHBIX KOMMYHUKAIIMAX KaK HHCTPYMEHTAX 3alUThl PeITyTalluH.
Baaners:
* OCHOBaMH TIOJIXOJIOB IUJIAHUPOBAHUSI M yIpaBieHUs B cdepe pernmyTalmoOHHOTO

MCHCIXKMCHTA,



¢ MCTOAaMU MPOBCACHUA PCIIYTAIMOHHOI'O ayAuTa B OpraHu3aluu;

* HaBbIKaMU ()OPMHUPOBAHUS KAPLEPHOI'O POCTA B KPU3UCHBIX CUTYyaIHUSIX.

Ilo aucruniaune npeaAyCMOTpECHA ITPOMEIKYTOUHAA aTTECCTAIUA B (bopMe 3a4€Ta C OHGHKOﬁ

061112151 TPYAOCMKOCTb OCBOCHUA JUCHHUIIJIMHBI COCTABJISAACT 3 3a4eTHEIC CAWHUIIbI.
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