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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Lestb AMCIUIUIMHBI - AaTh 00YYArOIIUMCS ITyOOKHE TEOPETHUECKUE U TPAKTUICCKHE 3HAHMS,
YMEHUS ¥ HaBBIKH COBPEMEHHOI'0 KOMMYHHUKAIIMOHHOTO MEHE/KMEHTA B MpodecCHoHaIbHOM cdepe,
MOJITOTOBUTH MAarkucTpa, 00JIaJaroIero 3HaHUSIMA O KOMMYHHKAIIMOHHBIX IPOIleccax;
poheCCHOHATTLHBIMU KOMIIETCHIIUSMU, HEOOXOAUMBIMH JIJISl OCYIICCTBICHHUS ACITEIBHOCTH 110
YIPABJICHUIO KOMMYHHKAIHSIMU.

3ajaud TUCHUTIIIUHBIL:

o oOydyeHHE COBPEMEHHBIM IMOAX0JaM, (GopMaM U MeETOoAaM KOMMYHHUKAI[HOHHOTO
MEHE/PKMEHTa KOMITAaHUH B ITpodeccroHalbHOM cdepe;

e oO0yueHHE MarucTpoB MeTOJaM NpPOPECCUOHATHHON OICHKH albTEPHATUBHBIX BapHAHTOB B
npodeccuoHanbHON cdepe BhIOOpPa ONTHMAIBHOIO W3 HHUX B 3aBHCHUMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHH;

e (dopMupOBaHME y MAarucTpOB IOHMMAaHHUSl CTENCHH MOPAIbHOW, O3THUYECKOH U
poeCCUOHATILHON OTBETCTBEHHOCTH 32 CBOM PEIICHHS U JICHCTBHUS,

® TOJArOTOBKAa MPO(PECCHOHANIOB, CIOCOOHBIX Ha OCHOBE IIOJYYCHHBIX 3HAHHH TBOPYECKH,
ONEPaTUBHO, OOOCHOBAHHO  TNPUHMMATh  OOOCHOBAHHBIC  pEIICHHS IO  BOMPOCaM
KOMMYHUKAIIHOHHOTO MEHEDKMEHTa U 3()()EKTHBHOTO WUCIONIBb30BaHUS KOMMYHUKAIMA B

npodeccruoHaIbHOM chepe.

B crydae, eciu OZ/ICZ/;MI’UZMHCZ peaiusyemcsi Ha UHOCMPAHHOM A3blKe, Heobx00UMo 3mo yKasambo.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI N0 TUCHHUIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH JA0CTHKEHUs KOMIIeTeHIN

Komnemenyust Hnouxamopwl komnemenyutl Pesynomamor 06yuenus
(k00 u (K00 u HaumeHoBaHUe)
HaAuMeHOoBaHe)

OIIK 4. Cnocob6en | OIIK.4.3. VYupasnsier | 3uams.
PYKOBOJUTH MPOEKTHOM | MpOEKTaMH u Ou3Hec- | -  CYIIHOCTb, COJIEpPIKaHuE,
" MPOIIECCHOM | TIpoIeccamMH, UCTIONB3YS 3HaYCHUE KOMMYHUKAITMOHHOTO
JeSITeNbHOCTHIO B | COBPEMEHHBIE MOJIEIH MEHEKMEHTA, TEHICHIINH €ro
OpraHH3aIiH C | MaepcTBa, WHCTPYMEHTBI pPa3BHUTHS B POCCUUCKON H
HCIOJIb30BaHUEM TaiM-MEHEIKMEHTA, MEXIYHAPOAHON TIPAKTHKE;
COBPEMEHHBIX MPAKTUK | 3P PEeKTUBHBIC - CTPYKTYpY W 3a7auu
yTpaBICHHUS, KOMMYHHKATHBHBIC (GYHKIIMOHATTLHOTO
JTUICPCKUX U | IPaKTHKH, TEXHOJIOTHH OJIpa3/IeIICHUS
KOMMYHHKATHBHBIX OepeKIIMBOTO TIPOU3BOJICTBA, KOMMYHHKAITMOHHOTO
HABBIKOB, BBISBJIATh W | KIIMEHTOOPHCHTHPOBAHHBIC MEHE/DKMEHTA,
OLICHUBATh HOBBIC | MTOJXO/IBI, Ymemo:
PBIHOYHBIE cOaJTaHCHUPOBAaHHYIO CHCTEMY | -  pa3pabaThiBaTh




BO3MOKHOCTH, nokaszaTesnei KOMMYHHKAITMOHHYIO TTOTUTHKY
pa3pabarbIBaTh Y CTpPaTEerHYeCKH TIaH
CTpaTeruH CO3JaHUs U KOMMYHHKAIUI KOMITAHUY;
pa3BUTHUS Braoems:
WHHOBAITMOHHBIX - HAyYHBIMU MPUHIUTIAMU H
HarpaBJICHUH METOIaMU KOMMYHHKAIITHOHHOTO
JeATeIbHOCTH u MEHE[KMEHTA;
COOTBETCTBYIOLIHEC WM - YMEHHEM OpraHH3aIuu
Ou3HeC-MOeIH KOMMYHUKAIIIOHHBIX CBSA3EH C
OpraHu3aIuii MPECCOr U IPYTHMHU CPEACTBaMHU
MaccoBOW WH(pOpMAIINH;

1.3. MecTo 1McuMnJIMHbI B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

Huctummaa «KOMMYHUKAIIMOHHBIA MEHEDKMEHT» OTHOCHUTCS K 00s3aTelbHOM dacTh OJoKa
JUCIUIUIMH Y4eOHOTO IUIaHa.

Jnst ocBoeHuss AUCHUIUIMHBI «KOMMYHUKAIIMOHHBI MEHEIKMEHT» HEOOXOIUMBbl 3HAHUS,
yYMEHHsI U BIIaJieHHs, COPMUPOBAHHBIE B XOJ€ M3YUYCHHS CIEAYIONINX AUCHUIUIMHBI «JIunepcTBo u
KoMaH1000pazoBanue». B pe3ynbrare OCBOCHMS JUCHUIUIMHBI (OPMHUPYIOTCS 3HAHUS, YMEHUS M
BIIQ/ICHUS, HEOOXOIUMBIC I U3YUYCHHS CICAYIOUUX TUCIUILUIMH U MPOXOXKICHUS MPAKTHK: HAYy4HO-
HCCIIeIoBaTeNbCKas paboTa, 3aIUTa BBITYCKHOW KBATM(UKAIIMOHHON pabOThI, BKIIIOYAsi HOATOTOBKY K
3allUTE U MPOLEAYPY 3aILUTHI.

2. CTpyKTYpa TUCHHILTHHBI
OO6mas Tpya0EMKOCTh TUCIUTUTHHBI cocTaBiseT 3 3.¢., 108 akageMuueckux 4acos.

CTpyKTypa AUCHMIUIMHBI I 0YHO-32049HOI (popMBbI 00yUeHHn s

OO0pvemM puciUmIIMHBL B (popMe KOHTAKTHOM paboThl OOydarOMIMXCSl C MeJarorn4ecKuMu
paboTHUKaMu M (WJIK) JUIAMM, TPUBJIEKaEMbIMM K peaju3aluu o0pa3oBaTENbHOM NporpaMMmbl Ha
UHBIX YCIIOBHSIX, TP MTPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tumn yueOHBIX 3aHATUI KomnuectBo
9acoB
1 Jlexuun 8
2 CeMuHapbl/1abopaTopHble paboThI 16
Bceero: 24

O6bemM TucuMITIMHBL (MOYJIs) B (hOpME CaMOCTOSITETILHON pabOThl 00YYarOIUXCsl COCTABIISAET
66 akameMHUECKUX 4YacoB, KOHTPOJIb (9k3aMeH) 18 gacos.

3. CoeprxaHue AUCHUILIMHBI

Ne | HammeHoBaHue pa3aesia Conep:xkanue
AU CIUILINHbI

1 KoMMyHUKallMOHHBI MEHEI)KMEHT KomMMyHUKalIMOHHBIN MEHEIKMEHT KaK
U €r0 POJib B CTPATETHHU camocTrosiTenbHas TpodeccuoHanbHasi JAeATeIbHOCTh
YIIpaBJICHUSA opranusanuenl. | cyObeKToB U 00BEKTOB IKOHOMUYECKOU cucTeMbl. Poib
Tunonorunueckue MOJIETIH | KOMMYHHMKAIIHOHHOTO  MEHEDKMEHTa B  oOMeHe
KOMMYHUKAIIHOHHOTO nHpopManen, B3HAHUSIMH W  WHTEJUICKTyaJIbHOU




MCHCI>KMCHTA

COOCTBEHHOCTBIO.

Konnenmuu mnponaranapl, TEOpUH «IMaOIUK
pwielimH3» 1o AiBu Jlu, O.bepueiicy, C.biaky,
Jlx.I'pronnry. Monenu cBsizeli ¢ OOIIECTBEHHOCTHIO
xenmca I'pronunra u Topma XaHTa: areHTCTBO IO
CBS3IM C  TIPECCOM;  OOIIECTBEHHO  3HAYMMas

uHpOpMaLIKS; JBYCTOPOHHSIA aCUMMETPHUS;
JIBYCTOPOHHSSI CUMMETPHSL.

CuryanmoHHas MOJEIIb yIIpaBJICHUSA
KOMMYHHKALUIMH. Ksanpats! MOZCIIMPOBAHUSA:
«OJTHOCTOpPOHHEE  JBHKEHHE» —  «OTKPOBEHHUEY;
«OJTHOCTOPOHHEE JBHYKEHUE» -«BIIASTHUEY;
«IBYXCTOpDOHHEE JBHXKCHHE» —  «OTKPOBEHHEY;

«JIBYXCTOPOHHEE JTBUKCHUEC» -«BIIHSTHUEY.
KomMMyHUKallMOHHBIA MEHEKMEHT U CBSI3U C
0011ecTBeHHOCThI0. KOMMYHHMKaIIMOHHBII
MEHEKMEHT U TTPOOIeMbl MAHUITYJIUPOBAHUS
OOIIECTBEHHBIM CO3HaHHEM. MeTo bl
MaHUITYJIUPOBAHUS OOIIIECTBEHHBIM MHEHHUEM.
KoMMyHHKaIIMOHHAS TOTUTHKA IO OTHOIIEHUIO K
HedopMaIbHOU KOMMYHHKAUH. CilyXyu U MUQBL.
[Tponaranna u nHGOPMAITMOHHBIC BOWHBI, «YEPHBIN
PR».

[TpuHIMTIBI OpTaHU3aIMH U
CTpaTEernyecKoe MIaHUPOBAHNE

3¢ pexTUBHOTO
KOMMYHHKAITMOHHOTO TIporiecca Ha
MPEIIPUATHH

KoMMyHMKanuu Mexy YpOBHSIMH YIIPaBICHUS
U nonpaszaeneHussMU. KOMMyHUKallMOHHBIE KaHAJIBL.
HNudopmanroHHoe, aJMUHUCTPATUBHOE, TEXHUYECKOE
B3aUMO/ICHCTBUE CyOBEKTOB YIIPaBJICHYECKON
JESTEIIBHOCTH. Pa3znoob6pa3zHbie Coco0bI
KOMMYHHMKAI[UOHHOTO BO3/1€UCTBHUS.

OcobenHoctu KOMMYHHKAI[UOHHOTO
MEHEP)KMEHTa Npu moadope, NpueMe, adanTaluu
KaJIpOB, MOBBIIICHUN KBATU(PUKALINH, IPOIBUKEHUH 110
cinyx0e, yBOJBHEHUU COTpyIHUKOB. Pabora ¢
NIEPCOHAJIOM B KPHU3HUCHBIX CHUTyalUsX, pa3pelleHue
KOH(QIMKTOB B pabouynx KoJuleKTHBaX. PerynspHoe
UCCIJIEJOBAaHNE OTHOUIEHMsI NEpCOHAaja K OpraHu3alun
u MEHEDKMEHTY. ITocnenoBarenbHOCTH 51
peryispHocTb KoMMyHuKauui. Ilepconudukamus u
HCKPEHHOCTh KOMMYHHKAIMI, MX JHUYHBIM XapakTep.
[Tonmynspu3anysi NEpCHEKTUB PA3BUTHS OpPraHU3ALMH.
MHHOBAalIMOHHOCT W KpEaTHMBHOCTh B BbIOOpe
KOMMYHMKAllMOHHBIX pemeHnid. [lomuueHtpusm u
MYJIbTUHAIIPABIEHHOCTh KOMMYHHUKAIUH.

Ocobennoctu KOMMYHHKAI[MOHHOTO
MEHE/DKMEHTa B  MEXKJIyHapOJHOM  JIESITEIbHOCTH.
[Tpobnembl MEHE)KMEHTA B yCIOBUAX TTI00aIM3aluU U
MEXJIYHapOAHON HHTEerpanuu. MHTEpHET Kak HOBas
KOMMYHMKaTHBHas CpeAa.

[IpuHIMIBI CTPATErHYECKOro IJIaHUPOBAHUS.
Kopnoparusnast crparterus. Ilapagurma crparterun
Kopnopaunu Bunesama I'mroka. Yerslpe Thna ctpareruu
KOPIOpALHH. Crparerus pocTa. Crparerus
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CTaOMJIBHOCTH. Crparterus 00OpOHBI.
KomOuHupOBaHHas cTpaTerus.

Uepapxuueckne  ypoBHH  CTPATErHUECKOTO
IUTAHUPOBAHMS. JTambl Pa3pabOTKH CTPATErHYeCKOro
miaHa M ero Ccrpykrypa. DopMyIupoBKa MHUCCHUH,
BUJICHHS, 1IleJied W 3amad. Bwuasl 1memenr B
KOMMYHHKAITMOHHOM TUTAHUPOBAHUHU: TICITU BIUSHUS U
nenu BbIxoja. HampaBnenust cOopa mHbopmanuu ass
bOpMYyITHPOBKH KOMMYHUKATUBHOW CTPATETHH.

Crpykrypa, byHKIIH u
3¢ (HEeKTUBHOCTh
KOMMYHHUKAI[HOHHOTO
MEHE[KMEHTA.

KoMMyHMKanMOHHAas CTPyKTypa OpraHU3aluu.
AHanu3 KOMMYHUKalUMOHHOM cutyauuu. dopmsl u
METOJbl OPraHHU3ALMOHHBIX KOMMYHHMKALUH: yCTHasd,
NUCbMEHHAs, JIEKTPOHHAs U UX 0COOEHHOCTH.

Crpyktypa u  GyHKUMH  OTAena IO
KOMMYHMKAIMsIM B OpraHusauuu. TpaauuuoHHas H
MaTpU4yHas  CTPYKTypbl  OTA€la  KOPIOpPaTHUBHOU
KOMMYHHKaluu. JIOCTOMHCTBA M HENOCTAaTKU BHJIOB
OpraHU3alMOHHBIX CTPYKTYP.

AYTCOPCHHT - yIIpaBJIeHUE KOMMYHUKAIIUOHHBIMU
IIpOLIECCaMK CTOPOHHEHN OpraHu3aluen.
[Ipeumy1iecTBa U HeAOCTaTKU ayTcopcuHra. OueHka
nenecoodpasHoctu nepenaun PR-pynkmmii Ha
ayTCOPCHUHT. Y CJIOBHUS IeleTupoBaHus QyHKIUN
KOMMYHMKAI[MOHHOTO MeHekMeHTa PR-areHTCTBY.
Onpeznenerne YPPeKTHBHOCTH

KoMMyHHUKalIMOHHBIM MEHEKMEHT
B Pa3NMUYHBIX cepax
SKOHOMHKH U 00I1IeCcTBa

Conepxanue KOMMYHUKAIHH B
MNPOMBINIJICHHOCTH, LECJIXW W 3ada4d YHIPABJICHUA HUMHU.
Obecneuenue byHKIMH KOMMYHUKAIIHOHHOW
Oe3omacHocTH M 3amuUThl  OusHeca. [IpoBeneHue
LENeBbIX aKLUWH, peanu3anus KOMMYHHMKATHBHBIX
IPOTPaMM.

OcHoBHbIE HaIlpaBJICHUS KM B
IIPOMBIIIJIEHHOCTH: TEXHOJIOTUYECKOE u
pEMyTalMOHHO-UMHUIKEBOE. Crangapruzanus

JIOKYMEHTOB, CEJIEKTOPHBIE COBEILIAHUS, T0JIOCOBAs
odpucHas CBsI3b. BHYTpeHHHE KOMIIBIOTEPHBIE CETH,
cucteMa BuacokoHdpepeHuil.PR-nogpa3nenennss Ha
MIPOMBINIICHHBIX MPEANpPUATUSIX, 0ocoOeHHoCcTH ux PR-
MEPOINPHUSITHI.

ConepxaHre KOMMYHUKAIIUi B KOMMEPUYECKOM
CEKTOpE, 1IeJIM U 33Ja4u YIIPaBJICHUS UMHU.

ConepxaHre KOMMYHUKAUA IOCY/1apCTBEHHBIX
OpraHoB, 1IeJIM W 3aJa4yd  yOpPaBJIECHUS  HMH.
KoMMyHUKAalIMOHHBI ~ MEHEIKMEHT B  OpraHax
TOCYJapCTBEHHOM BJIACTM KaK OCOOBIA MEXaHU3M
rOCYJJapCTBEHHOTO U PETUOHAIBHOTO YIIPABICHUS.

JlesTenbHOCTh MEHEIKEPOB o
KOMMYHHUKAIUsM B OpraHax HCIIOJIHUTEJILHON BIIACTH!
IIPOrHO3UPOBAaHUE COLIMAJIBHO-3KOHOMUYECKHUX

CUTyallud,  CO3/aHHE  COIMAIbHO-3KOHOMHUYECKHX
IporpamMM U rpaKoB WX pean3aliii; UCIOJIb30BaHUE
CMMU B nensix popmMupoBaHusi 0OIIECTBEHHOTO MHEHUS




0 MPUHSTHIM PEIICHUSM.

J1esATebHOCTD 110 MEHEDKMEHTY
KOMMYHHKAIIMii B OpraHax 3aKOHOJATCIILHOH W
cy1eOHOM BIIaCTH.

ConepxaHre KOMMYHUKAIUA HEKOMMEPYECKHX
OpraHM3aliii, [eId W 3aJa4d YIPABJICHUS HMH.
Crnenuduka  KOMMYHHUKAIIHOHHOTO  MEHEIDKMEHTA
pa3IMYHbIX BUJOB HECKOMMEPUYECKHX OpPTraHMU3aIlHiA.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Jns  mpoBeAeHUs 3aHATHNW JIGKIMOHHOTO THUIMA MO JUCHUIUIMHE NPUMEHSIOTCS TaKue
o0Opa3oBaTeNbHbIe TEXHOJIOTHUU KaK UHTEPaKTUBHBIC JIEKIIUH, TpobieMHOe 00ydenue. i nposeneHus
3aHATUNA CEMUHAPCKOI0 TUIIA UCIOJIb3YOTCS IPYIIIOBBIE JUCKYCCHUHU, POJIEBBIE UTPBI, aHAJIN3 CUTYyaLUH
Y IMUTALUOHHBIX MOJEIIEH.

B nmepuon BpeMEHHOrO TPUOCTAHOBICHHUS TOCEIICHUS OOYyYalOUMMHUCS TOMEHICHUH W
tepputopuun PI'TY s opranuzanuu yueOHOro npoiiecca ¢ IpUMEHEHHEM 3JIEKTPOHHOTO 00y4YeHUs U
TMCTAaHIIMOHHBIX ~ 00pa30BaTENbHBIX TEXHOJOTUH MOTYT OBITh  HCIIOJIB30BAaHBI  CIIEIYIOIINE
o0pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JIEKIINH;

— OHJIAWH-JIEKIIMH B PEKUME PEAIbHOTO BPEMEHH;

— DJICKTPOHHbIE YYeOHHUKH, yueOHbIe TOCOOHS, HAyYHbIC U3IaHHs B 3JICKTPOHHOM BHUJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI JUIsl 3JIEKTPOHHOT'O TECTUPOBAHUS;

— KOHCYJIbTAIIMH C MCIIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

5. OneHKa NJIAHUPYeEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 CucreMa oieHUBAHUA
Cucmema oueHusanus moicem Oblimb NPeOCmMABIeHA KAK 8 MEeKCMOG8oU, Makx U 8 mabauyHou

dopue.
Hanpumep:

DopMa KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1710B
3a oany Bcero
padory

Texynmi KOHTPOJIb:

- onpoc 5 bannos 30 bannos

- yuacmue 8 OUCKYCCUU HA CeMUHape 5 bannos 10 6annos

-acce 10 bannos 10 6annos

- mecmupogarue 10 6annos 10 6annos

[TpomMexyTouHas aTTecTalus —9K3aAMeH 40 6annos

HToro 3a cemectp 100 GaoB

[Tosy4yeHHbI COBOKYMHBIN pe3ybTaT KOHBEPTHUPYETCS B TPAJAULIMOHHYIO LIKATy OLICHOK U B
HIKaiy orneHok EBpormelickoii cucteMsl epenoca u HakoruieHus kpeautoB (European Credit Transfer

System; nanee — ECTS) B COOTBETCTBUU € TaOJIHIICH:

100-6amtpHast mkana | TpaaumuoHHas IIKaia

[Ixama
ECTS




95— 100 OTJIYHO A
83-94 B
68 — 82 XOpOIIIO 3a4TEHO C
gg : gg yIOBJICTBOPUTEIHHO [E)
20 —49 . . . . FX
0_19 HEYIOBJICTBOPUTEIHLHO HE 3a4TEHO =

5.2 Kpurtepuu BbICTaABJIEHUS OLEHKHU 1O JUCIUIJIMHE

Banael/
Ixana
ECTS

Onenka no
JTACHUIINHE

Kpurtepun oneHkH pe3yJibTATOB 00y4eHHUsI 0 AUCHUILINHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BricTaBnseTcs o0ydaromemMycs, €CIH OH TITyOOKO H IIPOYHO YCBOMI TEOPETHUECKUH U
MIPaKTUYIECKAN MaTepHal, MOXET IPOJIEMOHCTPHUPOBATD ATO HA 3aHATHAX U B XOJIe
MIPOMEXYTOYHOM aTTECTalNH.

OOyuyaronuiicst NCUEPIBIBAIOLIE U JIOTHYECKH CTPOWHO M3JlaraeT y4eOHbIi MaTepHua,
yYMeeT yBSI3bIBATh TEOPHIO C MIPAKTHKOM, CIIPABIISIETCS C PEIICHUEM 3a/1a4
npodeccroHaNbHOI HANPaBJICHHOCTH BBICOKOTO YPOBHSI CJIOKHOCTH, IPABUIILHO
000CHOBBIBACT IIPUHSATHIC PEIICHUS.

CBO0OOIHO OPUEHTHPYETCS B yUeOHOM U MPOo(dhecCHOHABHON JIUTepaType.

OreHKa M0 JUCHUTUINHE BBICTABIIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKyIIeH W IPOMEXYTOYHOH aTTeCTAITIH.

Kommnerennnu, 3akperui€éHHBIE 32 TUCIHIUTHHON, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHID).

82-68/

Xopomro/
3a4TECHO

BeicTaBiseTcst 00y4aromeMycs, €clid OH 3HaeT TEOPETUUECKUI U MpaKTUueCcKuil
MaTepHall, FpaMOTHO U IO CYILIECTBY U3JIaraeT €ro Ha 3aHATUAX U B XOJIE
MPOMEKyTOYHOM aTTecTaluu, He JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBUIIbHO NPUMEHAET TEOPETHUECKUE MOJIOKEHHUSI IPU PELLICHUH
IPAKTHYECKUX 3a]a4 NPo(eCCHOHAIBHON HANPaBIEHHOCTH Pa3HOI0 YPOBHS
CIIOKHOCTH, BJIaJieeT HEOOXOIUMBIMH IS 3TOTO HaBBIKAMU U PUEMaMHU.
JocTaTouHO XOPOIIO OpHEHTHPYeTCs B yueOHOI 1 mpodeccroHanpHOM IuTepaType.
O1eHKa [0 AUCLMIUIMHE BBICTABISIFOTCS 00yYaroIeMycs ¢ y4ETOM pe3yIbTaToB
TEKyILel U IPOMEKyTOYHOM aTTeCTaLlUH.

Komnerenuuuy, 3akperuiéHHble 3a JUCUUILIMHOM, chOPMUPOBaHbI HA YPOBHE —
«XOPOLIHN».

67-50/
D,E

yIOBJIETBO-
putensHO/
3aYTEHO

BeicraBnsiercst oOyuaromieMycsi, €CJIi OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHUECKHUI 1
MpaKTHYECKUIl MaTepuall, JOIyCKaeT OT/ASJIbHBIE OIIMOKH IIPU €T0 M3JI0KEHHH Ha
3aHATHSX U B XOZ1€ IPOMEKYTOUHON aTTECTAllUH.

OO0y4aromuiicss UCTIBITHIBAET ONPEAeIEHHbIE 3aTPYJHEHUS B IPUMEHEHUN
TEOPETUYECKUX MOJIOKEHUH MTPU PELICHNH NPAKTHYECKHX 33134 NMPo(hecCHOHATBHON
HaIpaBJIEHHOCTH CTaHIAPTHOTO YPOBHS CJIOKHOCTH, BJIaJIeeT HEOOXOIUMBIMH IS
3TOro 6a30BHIMH HaBBIKAMH U IPHUEMAMHU.

JleMOHCTpHpYeT NOCTaTOYHBII yPOBEHb 3HAHUS YU€OHOM TUTEpaTyphl 10 JUCLIUIUINHE.
OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TeKyIEeH U IPOMEXYTOYHOHN aTTeCTALIH.

KomnereHnny, 3aKperuiéHHbIe 3a JUCHUIIMHON, COOPMUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYIOBJIET-
BOpHTENBHO/
HE 3a4TCHO

BeicraBinsiercst oOyuaromieMycs, €CiIi OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUI
W MIPaKTUUECKUI MaTepHal, JI0IycKaeT rpyOble OIIMOKH IIPU €ro M3JI0KEHUH Ha
3aHATHUSIX U B XO/1€ IPOMEKYTOUHON aTTeCTallUH.

OOyuaronuics UCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHS B IPUMEHEHUN TEOPETHUECKUX
MOJIOKECHUH TP PeIICHUH NPAKTHIECKUX 3a7ad Ipo(ecCHOHATBHONW HAPaBIEHHOCTH
CTaHJAapPTHOTO YPOBHS CIIOKHOCTH, HE BIIaIeeT HEOOXOMMBIMU JISl TOTO HABBIKAMH U
IpUEMAMH.

JlemoHCTpHUpYyeT (pparMeHTapHbIE 3HAHUS YUeOHOW JIUTEPATYPHI MO TUCIUIUINHE.
Or1ieHKa MO JUCHUIUINHE BBICTABIIIIOTCS 00ydaromeMycs C Y946TOM pe3yIbTaToB
TeKyIeH U IPOMEXYTOUYHOHN aTTeCTaLIH.

KomnereHuuu Ha ypoBHE «JIOCTaTOUHBIN», 3aKPEIUIEHHBIE 34 JUCLUIUIMHON, HE




10

Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

c(OpMHUPOBAHBI.

5.3 OneHouyHble cpeacTBa (MaTepuajbl) IS TeKYyHIero KOHTPOJsS YyCIeBaeMOCTH,

l'[pOMe)KyTO‘{H()ﬁ arrecranuun oﬁyqaloumxca no I[I/ICIII/IH.TIHHel

10.
11.
12.

13.
14.
15.
16.
17.

18.
19.

KOHTPOJIBHBIE BOITPOCHI 1O JUCHUIIJINHE
Oxapakrepu3yiTe Iponaraijly Kak pa3sHOBHIHOCTb KOMMYHUKAaTUBHOW TEXHOJIOTHH.
KakoBsl ocHOBHBIE T0JI0KeHHs TeopuH PR o AiiBu JIn?
Kaxkue nnen O. bepnaiica u C. bidka cuutaroTcst ceroHs o0menpru3HaHHbIMA B cepe
yIpaBJIeHUS] KOMMYHUKAIUSIMU?
Oxapakrepu3zyiite 4 Mozenu MadaIuK puiIeHIH3, npeioxkeHHbix Jx. I'pronurom ?
UTto Takoe cuTyallmoOHHasi MOJIEIb YIIPABICHHUS] KOMMYyHUKaUsIMU? B Kakux ciydyasx oHa
MpUMeHseTcs?
Matematuyeckd B3aUMOOTHOILIEHUS MeXAy TepMuHamMu nabimuk puwiedmH3  (PR)
KOMMYHHMKaMOHHbIN MeHemkMeHT (KM) moxxno onucars kak: PR = KM; PR<KM; PR > KM.
Kakyro 13 nepeuncieHHbIx NO3ULKN Bbl pa3zeisere? ApryMeHTUPYHUTE CBOKO TOUKY 3PEHUSI.
JlaiiTe onpeneneHre KOMMYHUKAlIUIOHHOMY MEHEI)KMEHTY, OTTAJIKUBasACh OT PR-nedarensHOCTH.
Kak pasrpanuuuTh yrpaBieHrne U MaHUITYJIMPOBAHUE OOLIECTBEHHBIM CO3HAHUEM?
Oxapakrepu3yiiTe KOMMYHUKaTUBHBIN aKT B paMKaX AUAJIOTHYECKOr0 U MOHOJIOTHYECKOIO
MH(OPMALIMOHHOTO TTOTOKA.
B ueM cyTh KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.
PenyTanus kak HakomjieHne NabIUIIMTHOTO KaluTanIa.
Ponb xopnopaTuBHOM KyJIbTYpHI, MOJOKUTETLHOTO UMHUKa OPTaHU3AllMY B HapaIliBaHUU
MaOIUIMTHOTO KammuTaia.
[Ipodeccrnonanbubie TpeOOBaHUS, MPEIBIBISIEMbIE K MEHEIDKEPY IO KOMMYHHKAIUSIM.
KaxoBbl BHeAKOHOMUYECKHE (AKTOPBI, ONPEALIISIONINE YCIIEX COBPEMEHHOro On3Heca?
Kakum 06pa3oM KOMMYHHMKAIIMOHHBIE TPOOJIEMBI 3aMENISIOT Pa3BUTHE OpraHu3anun?
UTo Takoe cTpaTernueckoe ynpaBieHUE KOMMYHUKALUSIMU?
Kaxkue ynpasnenueckue npoueaypsl 1 orepanuu IpeanoaaraéT KOMMYHHUKAIMOHHBIH
MEHEIKMEHT?
Urto Takoe maOauIUTHEIN KanuTan? Kak mpoucxoauT ero HakorieHue?

Kakue TpeboBanus NpebABISIOTCS K MEHEIKEPY IO KOMMYHHKAIUSAM?

! TIpuBoasTCS nMpUMeEpPHI OLEHOYHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOM JMCUMILIMHBI U CHCTEMOM KOHTPOJIS: BAPMAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMECHAIMOHHBIX OWJICTOB, THUIOBBIC 33134, Keichl U T.. OLEHOYHBIMH CPEACTBA JIOJKHBI
ObITh 0OecnedeHbl Bce OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXYTOYHON artectauuy. OHU TOJDKHBI OBITh OPHEHTUPOBAHbI HE TOJIBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHUH U BIIaJICHUH.



20.
21.

22.

23.
24,

25.

26.

27.

28.

29.

30.

31.
32.

33.
34.

35.

36.
37.

38.
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KoMMyHMKammym acuMMETpHUYHbIE — CAMMETPUYHbBIE M HHPOPMUPYIOLIHE — YOSk Tatolue.

Posb koMMyHUKaIUi B OpraHu3aluy: KOMMYHHKAIUS — JOTIOJTHUTEIbHBINA aTpUOYT;
KOMMYHHKAIUSI — MHCTPYMEHT YIIPABIICHUS; KOMMYHHUKAIIMH — CTPATETHUECKUN UHCTPYMEHT.
OcHOBHbIE CTpaTeruu CUMMETPUYHOTO YIPABICHUS KOMMYHUKALUSAMU: CTPATETHH
nH(OpPMUPOBaHHUSI, YOKIACHHUS, TUAIOTOBasI, TOCTHKEHHUS COTIIACHS.

Cutyanuu, B KOTOpbIX Hanbosee 3(pEeKTUBHBI COOTBETCTBYIOLIHE CTPATETUH.

Kakwue mrympl 1 TOMEX# BCTPEYaroTCs MPH Mepeaade HHPOpMAaIi B paMKaX COOTBETCTBYIOITUX
KOMMYHHMKATUBHBIX TexHoyoruii? Kak nx n3oexars?

Urto Takoe CHMMETPUYHBIE — ACCUMETPUYHbIE KOMMYHHUKAIIUU?

Uro co6oii mpeacTaBisaioT yoexkaamue 1 HHQOPMHUPYIONIHE KOMMYHHUKAITUHN?

Kakue Moeny ucnoip30BaHus KOMMYHUKAIIMK B YIIPABICHUH OpPraHU3alieil BaM H3BECTHBI?
Onummure OCHOBHBIE CTpPATETHMd CHMMETPUYHOTO YIIPABJICHUS KOMMYHHUKalUUsMU. UYeM OHH
OTIUYAIOTCs ApyT OT Apyra? KakoBel ux ocobeHHoctu?

CMopenupyiTe CHUTyallud, B KOTOPBIX COOTBETCTBYIOIIHME CTPATETMH MOTYT TPHMEHSTHCS
HauOonee 3hGeKTUBHO.

CocTtaBpTe CXeMy B3aMMOJCHCTBHS OpraHu3ali (Ha Baml BbIOOP) M OOIIECTBEHHOCTH
(ompenenuTh LEeNeBYI0 Ay JUTOPHUIO) MPU U3MEHEHUH BHEIIHUX YCIOBUHN (OMUCATh KAKUX).

34. I'paHuIbl YIIPABICHUS KOMMYHHKAIHSMH.

YrpapiieHne KOMMYHUKAIUSIME B CBSI35X ¢ OOIIECTBEHHOCTHIO U KOMMYHHKAIIHOHHOM
MEHEIKMEHTE.

[IpoGnembl pasrpaHrueHus YIpaBICHUS] U MAaHUTYTUPOBAHUSI.

ComnocTaBbTe «CBSI3U C OOIIECTBEHHOCTHIO» U «KOMMYHHUKAIIMOHHBIA MEHEDKMEHT». Pe3ynbTaThl
COIIOCTABJICHUS TPEACTABbTE B BUJIE CXEMBI.

Uem orpaHnuuBaeTcs ASSTEILHOCTD M0 YIIPABICHUI0O KOMMYHHUKAIIUSIMU B OpTaHU3aIMN?
SIBisgeTcst 11 OHA BCEOOBEMITIONIEH ?

KakoBbI 0COOCHHOCTH YITPaBIICHUS KOMMYHHKAIUSIMU B KOMMYHHUKAIIMOHHOM MEHEDKMEHTE?
KaxoBbI pazimuust MeX Ty MOHOJIOTHICCKUM M THATIOTHYECKUM WH(OPMAITMOHHBIM TTIOTOKaMH?
Kakue u3 HIX UMEIOT OTHOIIEHUE K MaHUMYJIUPOBaHUIO co3HaHueM? Kak ux pa3nuyuTs?

KakoBbl 0COOEHHOCTH KOMMYHUKAIIMOHHOTO MIPOIEcCca B TUATOTHYECKOM M MOHOJIOTUYECKOM

MH(OPMALIMOHHBIX MOTOKAX?

I[TPUMEPHA A TEMATUKA 5CCE

Pomnp KOMMyHI/IKaI_[I/Iﬁ B MCHC/IPDKMCHTC.

KOMMYHHKaHHOHHBIﬁ MCHCPKMCHT B OpraHax 3aKOHO)IaTeJ'II)HOI\/’I BJIACTH.


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/
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3. Cnenunduka KOMMyHHKAIUK B TOCYAapCTBEHHBIX U MYHHUITUITAJIBLHBIX OpraHaX roCy1apCTBEHHOMN
BIIACTH.

[Monmutuyeckuit mapkerunr. CoaepxaHue, UEIH U TPUMEPBI UCIIOIE30BaAHUS

JIo66mu3m kak popma GR-mMeHeKMEHTA

Bunpl o01ieHust Ha TPYIIIOBOM M MEKIMYHOCTHOM YPOBHE B OpraHU3AIlHH.

MGTOI[BI YGG)KI[GHI/I}I 1 BHYIICHHA, MCXaHU3MBbI 3apa’XKCHUA U IOJAPAKaHHd B KOMMYHUKAIIUA

© N o o &

[Tpuembl 1 METOABI PAaOOTHI C KIIFOUEBBIMH H LIEJICBBIMU ayIUTOPUSIMUA B KOMMYHHKAITUOHHOM
MEHEIKMEHTE.
9. CamoMeHEeIKMEHT B KOMMYHHKAaTUBHOM IIPOCTPAHCTBE OpraHU3al1u.
10. ®opmbl paboThI ¢ 00IIECTBEHHOCTHIO MOTUTUYECKUX U OOIIECTBEHHBIX OpraHU3aINii.
11. OcobeHHOCTH KOMMYHUKAITMOHHOTO MEHEKMEHTA B pabOTE C MEePCOHATIOM.
12. KoMMyHUKallMOHHBIN MEHEIKMEHT B opranu3anuu: PR pykoBoaureneii.
13. KpusucHblit MEHEKMEHT U MIPUHIIMITBI KOMMYHUKAIIUU B SKCTPEMAJIbHBIX YCIOBHSIX.
14. Ilenu xkpu3nucHOro MeHeKMeHTa. OMHOKY TPH pearupOBaHUH HA KPU3KC.
15. Tunuunsie HegocTaTKU PadOTHI PR - Cily)0 B KpU3UCHON CUTYaITUH.
16. B3zaumoneiictBue co CMU: 1ByCTOPOHHSS KOMMYHHKAITHS.
17. OcobeHHOCTH KOMMYHUKAIIMOHHOTO MEHEIKMEHTA B MEKIYHAPOTHOU e TEIIbHOCTH.
18. OcoOeHHOCTH KOMMYHUKAITMOHHOTO MEHE/DKMEHTA B HEKOMMEPYECKO cdepe.
19. OcobGeHHOCTH KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA B cepe cropra
20. OcoO6eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTA YUPEKICHUHN KYIbTYPBI
21. CrioHCOpCTBO, 6J1arOTBOPUTEIBHOCTD, MELIEHATCTBO.
22. OcoOeHHOCTH KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA B MEXKTYHAPOIHOM ESTETLHOCTH.
23. HarmoHabHBINA XapakTep U €ro OTpaXeHHe B KOMMYHHKAIITMOHHOM MEHEIKMEHTE.
24. 3agaun KOMMYHHUKAIIMOHHOTO MEHEPKMEHTa B CO3aHUU WH(OPMAIIMOHHON PUBIIEKATEILHOCTH
pEruoHa, TEPPUTOPHH.
TECTOBBIE 3AJIAHUA
1. OuH U3 OCHOBOIIOJIO)KHUKOB TE€OPUH MeHEeKMEeHTa A. Daiionb oxapakTepru3oBall QyHKITMH
yIpaBIEHUS CIEAYIOIUM 00pa3oM:
a) MPEJIBUJICTD;
0) OopraHM30BaTh;
B) PYKOBOJIUTb;
') HACTaBIIATD;
1) KOOPJIMHUPOBATH;

€) KOHTPOJIMPOBATb.
Kako# myHKT B 3TOM CIIMCKE JIUIITHHNI?

2. JledTenbHOCTb, HampaBieHHass Ha JOCTHXKEeHHE H(P(EKTHUBHOW KOMMYHHUKALUM KaK BHYTpU
OpraHM3ali, TaK W MEXKIy OpraHu3alMed ¢ €€ BHEIIHEH Cpelod, MyTeMpean3aiuu
KOMMYHHMKAIIMOHHOH MOJIUTHKH — ITO:


http://www.pandia.ru/text/category/vnushenie/
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a) cTpaTerusi KOMMYHUKAIIHH;
0) KOMMYHHKAITMOHHBII MEHEKMEHT;
B) KOMMYHUKAIIMOHHBIN ayJIUT.

3. Kakoe nonsatue 60oee oOiee:
a) KOMMYHUKAIMOHHAS TTOJINTHKA,
0) KOMMYHHKaIIMOHHBIN MEHEPKMEHT.

4. BepHO 11, YTO KOMMYHHKAIIMOHHASI TIOJIMTHKA BKITIOYAET B ce0sl, B YaCTHOCTH, ITAHUPOBAHHE
obOpartHo¥i cBsizu?

a) J1a, BEpHO;

0) HET, HEBEPHO.

5. Cityxu OTHOCSITCA K:
a) popMaIbHOM;
0) HeopMaIbHON KOMMYHUKALIMU B OPTaHU3aLNU?

6. B mpakTike KOMMYHHKAIITMOHHOTO MEHE/KMEHTA «XOPOIIICH» HA3bIBACTCS OPTaHU3aIUsl, KOTOPAs:
a) PEJOCTABIISIECT KAUECTBECHHBIC TOBAPBI U YCIIYTH IO IPUEMIIEMBIM IICHAM;

0) BEJICT COIMAIBHO OJJOOPSIEMYIO IS TEIIbHOCTD;

B) BepHBI 00a BapuaHTa;

') HEBEPCH HU OJIH U3 BAPHAHTOB.

7. B mpakTke KOMMYHHKAIITHOHHOTO MCHEKMECHTA «BUAMMOI» HA3bIBACTCS OPTaHMU3AIIMS, KOTOPAs:
a) IPOM3BOJIUT TOBAPHI U YCIIYTH, H3BECTHBIC OOIIECTRY;

0) IEMOHCTPHUPYET OOIIECTBEHHOCTH OPTaHU3AIIMOHHBIC IIEHHOCTH;

B) BEpHBI 00a BapuaHTa;

') HEe BEPCH HU OJIMH U3 BAPHAHTOB.

8. BepHo i, yTO B QyHKIIMU OT/I€JIa KOMMYHHUKAITMOHHOTO MEHEPKMEHTA BXOJAUT BRIpaOOTKa 001Iei
KOMMYHHKATUBHOM cTpaTeruvl PUpMbI?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

9. BepHo nu, 4TO B (YHKUHUU OTAEIa KOMMYHHUKALMOHHOTO MEHEKMEHTa BXOAMUT yyacTue B
MOJITOTOBKE MyOJIMYHBIX MEPOTPUSATHIA W 3asBICHUHN, BKJIIOUYAs TMOATOTOBKY TEKCTOB BBICTYIUICHHH,
pedeil u 1oky1a10B?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

10. BepHo 1u, uT0 B QyHKIMHU OT/Ie]a KOMMYHHUKAIIMOHHOTO MEHEKMEHTa BXOAUT UH(DOPMAIIMOHHOE
MPOJIBIDKEHUE (PUPMBI B IIE€JIOM U €€ TPOIYKIHMH, YCIIYyT, BKJIIOYas TUIAHUPOBAHHWE U TPOBEIACHHUE
KOHKPETHBIX KaMITAHUM U aKuii?

a) J1a, BEpHO;

0) HET, HEBEPHO.

11. BepHo 11, 4To B (QYHKIMH OTJela KOMMYHHKAIIMOHHOIO MEHEPKMEHTAa BXOJIUT IMOAJEPKKA U
pa3BUTHE OTHOUIEHUH C OpraHamMH BJIAacTH?

a) 11a, BEpHO;

0) HeT, HEBEPHO.
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12. BepHo nm, 4to B (yHKOMM OTAenNa KOMMYHHKAIIMOHHOTO MEHEIPKMEHTa BXOMAT CBS3U C
noTpeOuTeNsIMH, KIMEHTAMU M MapTHEpaMu, B TOM 4ucie —obecneueHue >PQPekTHBHON oOpaTHON
CBSI3H, IO3UTHBHOTO BOCHPUATHS GUPMBI U €e/ICSITEITbHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

13. BepHo a1, uTo B GYyHKIIMH OT/Ie]a KOMMYHHUKAIIHOHHOTO MEHEI)KMEHTa BXOIUT (POPMUpPOBAHUE U

IMPOABHIKCHUC IIO3UTHUBHOTO IMPUBJICKATCIIBHOT'O UMHIXKa (bI/IpMBI(I/IHCTI/ITyHI/IOHaJIBHaSI
KOpIIOpaTHBHAs peKiiama)?
a) J1a, BEpHO;

0) HeT, HEBEPHO.

14. BepHo nH, 4TO B (YHKIHUU OTIENa KOMMYHHUKAIIMOHHOTO MEHEIPKMEHTa BXOIUT JIOHOPCKAs
JeSITeIbHOCTD (PUpMBI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

15. BepHo nu, 4yTo B (PyHKUIMH OTAETa KOMMYHHMKAIIMOHHOTO MEHEIKMEHTA BXOIUT IOAJIEPIKKA
IO0OpBIX OTHOIIGHHH C MECTHBIM HAaceJICHHWEM, BKJIOYas OJIarOyCTPOMCTBO, 3alUTYy OKpPY)KaroIIeh
cpenbl, odecnieueHne 0e30MacHOCTH, Pa3bICHEHHE EPCIEKTHB pa3BUTHS (pupmbI?

a) J1a, BEpHO;

0) HET, HEBEPHO.

16. BepHo mmu, 49ro B (QyHKOHH OTAeNa KOMMYHHKAIIHOHHOTO MEHEIKMEHTAa BXOMIHT
MPEJICTaBUTEIIbCKAS JICATEIBHOCTD?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

17. BepHo 51, yTO B (pyHKIMU OT/elIa KOMMYHUKAIIMOHHOTO MEHEXKMEHTA BXOAUT Pa3bsICHUTEIbHAS
paboTta ¢ mepcoHaIOM (PHPMBI OTHOCHTEIHLHO HTOTOB HMIICPCICKTUB €€ JICATSIBHOCTH, MPOBEIACHUE
KOPIOPATUBHBIX aKIIMi, OpraHu3alus CHEeIHAIbHBIX O00pa30BaTEIbHBIX MPOEKTOB, MPOrpaMM U
MEpPONPUITHIA?

a) 1a, BEpHO;

0) HeT, HEBEPHO.

18. BepHOo 51, 4TO B (PyHKIMH OT/A€Ia KOMMYHHUKAIIMOHHOTO MEHEIKMEHTAa BXOAMUT KOOPAWHAIUS
Bcex HampasieHuit PR-nestensHOCTH QUpMBI M ee moapasieneHuii?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

19. Heo6xonuMblii MUHUMYM paloOT A opranu3zanuu 3GGHEeKTUBHBIX KOMMYHUKAIMA B OpraHu3alun
BKJIIOYAET B CeOs:

a) aHATUTUYECKUE PabOThI;

0) MeMapuIeHIIH3;

B) TUITAHWPOBAHUE U MIPOTHO3UPOBAHNUE;

I') aHAIUTUYECKUE padOThl U MeAUapUIIeHILIH3;

1) aHATUTUYECKUE PaOOTHI U IJIAHUPOBAHUE;

€) MeIMapUJICHIITH3 U TTITAaHUPOBAHHUE.

BriGepuTe 01uH BapuaHT OTBETA.

20. Menemxep Mo KOMMYHHUKAIIUSM OCYIIECTBISIET MEHE)KMEHT:
a) 5KOHOMHYECKOT0;
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0) KyJbTypHOTO;
B) MAOJIMIIUTHOTO KalyTaia KIUCHTa.

21. SBnsercs M KOMIETCHTHOCTh (OPMHUPOBAHHSI  KOHIENIIMM OJHUM W3  OCHOBHBIX
poeCCHOHATILHBIX TPEOOBAHUI K MEHEKEPY 110 KOMMYHHUKAIIUSM?

a) J1a, SIBJIsIETCS,

0) HeT, He SABJIACTCA.

22. VHTeHCHBHass KOMMYHHUKAIUS, MMO3BOJIAIONIAs 32 KOPOTKHW CPOK MPUOOPECTUOONBINIOE YHCIIO
CTOPOHHHMKOB PACIPOCTPAHIEMOM U — 3TO:

a) pekiiama,

0) mpomnarassa;

B) NMAOJIMK PUIJICHIIIH3.

23. IlepBbIM B MCTOPUH YIPABJICHUS KOMMYHHKALUSIMU B3aUMOCBA3b MEXK/Ty [10JIOKUTEIbHBIMU
nyOIMKanusMu B ripecce o (upMe BBISBUI:

a) Aiisu Jlu;

0) O bepnaiis;

B) C bmk;

r) Jlx. I'pronur.

24. Opranmzauus PR jgomxHa BiiaoyaTb B ce0sl  aHAJOTM  HAay4HO-UCCIIEOBATEIbCKHUX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX paboT U YIIpaBJIeHHUE — OJIHA U3 OCHOBHBIX HMJIEH:

a) AiiBu Jlu;

0) O. bepnaiiza;

B) C. bika;

r) JIx. I'pronura.

25. OgHOHAIpaBICHHBIN TOTOK HH(OPMAIIMK, OCHOBHASI II€JIb KOTOPOTO HE CIYyIIaHUE, a TOBOPEHUE —
3TO:

a) mpormnaranauctckas Mmoaens Jlx. ['pronura;

0) )KypHaJIMCTCKasi MOJIETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAS MOJIETIb;

I') IBYCTOPOHHSSI CAMMETPUYHAsT MOJEIb.

26. OgHOHaIpaBIIEHHBIN TOTOK HHPOPMAIINH, HAlIPaBJIEHHbIN HA MACCOBYIO ayIUTOPHUIO TOCPEACTBOM
CMU, uenb KOTOPOro NpouHGOopMUPOBATh — 3TO:

a) rmpormnara”aucTckas Mmoaens Jlx. I'pronura;

0) )KypHaJIHUCTCKasi MOJEIIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsL MOJIENb;

I') ABYCTOPOHHSSI CHMMETPUYHAsL MOJIEIb.

27. BrIOop 1LieeBOil ayIMTOPUH, U3yUEHHE €€ MHTEPECOB U PAaCIpOCTPAHEHUE Ha 3TOM OCHOBE
nH(pOpMaLIUY C MPUMEHEHNEM TEXHOJIOTUN 00paTHOM CBSI3U — 3TO:

a) mponaranaucTckas Mmoaenb k. I'pronura;

0) )KypHaJIUCTCKAsi MOJIETIb;

B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;

I') IBYCTOPOHHSISI CHMMETPUYHAS] MOJIEIb.

28. PacnipocTpanenue nHpopMaIuu Ha 1eJIeBbIe Ay TUTOPUHN C TIETBI0 JTOCTHXKECHHS B3aUMOIIOHUMAHHUS
— 370!
a) mpormnara"aucrckas Mmoaens Jlx. I'pronura;
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0) )KypHaJIMCTCKasi MOJIETIb;
B) IBYCTOPOHHSISI aCCUMETPUYHAsI MOJIENb;
T') ABYCTOPOHHSSI CHMMETPUYHAS MOJICITb.

29. Kakoe mousaTue aBisieTcs 0ojiee o0mmmM:
a) KOMMYHUKAIMOHHBI MCHEIKMEHT;
0) cBsI3U ¢ OOIIECTBEHHOCTHIO.

30. BepHo i1, 4TO MaHHITYJIMPOBAaHHE OOIIIECTBEHHBIM MHEHUEM CTPOUTCS Ha Oaze
JTUAIOTUYECKUX HH(POPMAIIMOHHBIX TIOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

31. BepHo sn, uTO ynpaBiieHHE OOIIIECTBEHHBIM MHEHUEM CTPOUTCS Ha Oaze
MOHOJIOTHYECKIX HH(OPMAITMOHHBIX TOTOKOB?

a) J1a, BEpHO;

0) HET, HEBEPHO.

32. YnpasisieMblil AMaNOrn4ecKuil THPOPMAIIMOHHBIN [TOTOK SBJISETCS:

a) IEPBUYHBIM;

0) BTOPHYHBIM;

B) PaBHO3HAYHBIM 110 OTHOLIEHUIO K MOHOJIOTHYECKOMY MH(POPMALUOHHOMY ITOTOKY.

33. Jlns pacnpocTpaHeHuss MOHOJIOTHYECKUX MH(POPMAIIMOHHBIX TOTOKOB Yallle BCETO HCIOIb3YETCS:
a) TEJICBUJICHUE;

0) rmevars;

B) UnTepHer.

34. AxTuBHas OOIIECTBEHHOCTb SIBJISIETCS YCIOBUEM ISl peau3aliiu:
a) cTpaTeruv UHHOPMHUPOBAHMUS;

0) cTpaTeruu yoexaeHus;

B) CTpaTeruu AUAJIOra;

I) cTpaTeruv GOpMUPOBAHUS COTIIACHUS.

35. B cdepe aHTUKPU3UCHBIX KOMMYHUKaLUN Hanbonee 3¢ (HEeKTUBHOMN ABISETCS:
a) cTpaTerusi UHGOPMUPOBAHMUS;

0) cTpaTterust yOexaeHus;

B) CTpaTerus auasora;

I) cTpaterust GOpMUPOBAHHUS COTIIACHSL.

36. TpamuMOHHO «CITA0BIM MECTOMY JIFOOOM OpraHU3aIluU CUUTAOTCS:
a) BOCXOSIINE KOMMYHHKAIUY;

0) HUCXO/ISIIIINE KOMMYHHKAITUH;

B) TOPU30OHTAJIbHBIE KOMMYHUKAIIHH.

37. BepHO 1M, YTO KOMMYHHKAIIMOHHBIE CTpPATeTUU TPU MTPOBEACHUM HM3MEHEHHH B KOMITAHWUU
MIPEJIITOJIarat0T paHHee OOBSIBICHHE U3MEHEHUH JTaXKe B ClTydae HeTMOTHOTH HH(popMarmm?

a) 11a, BEpHO;

0) HeT, HEBEPHO.
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38. BepHO 1M, 4TO KOMMYHHMKAI[MOHHBIE CTpPATETMHU MPH NPOBEAECHUM H3MEHEHHM B KOMITAHHH
MpearoaraloT yCTaHOBIEHUE rpaduka HHPOPMHUPOBAHUS?

a) J1a, BEpHO;

0) HET, HEBEPHO.

39. BepHO 1M, YTO KOMMYHHKAIIMOHHBIC CTPATETUU TP TPOBEICHUM H3MEHEHHH B KOMITAHUU
MPE/IoIaraloT KOMMEHTAPHH TPUYHH HEBO3MOKHOCTH MIPECTABICHUS OOJIbIeH nHpopMarmn?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

40. BepHo 111, 4TO KOMMYHUKAIMOHHBIC CTPATETHH MTPH IPOBEICHUN U3MEHEHHI B KOMITAHUT
MIPEIOJIaral0T YCTAHOBIIEHHUE OTPBITOTO M KOJUIGKTUBHOTO MIPOIecca IITAHUPOBAHUS HA OCHOBE
MaKCUMAaJILHOTO y4acTHUs TeX, KOT'O 3aTParuBarOT 3TH U3MECHCHHS?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

41. BepHO 1M, YTO KOMMYHHMKAI[MOHHBIE CTpPATeTMU NPU MPOBEACHUM H3MEHEHHH B KOMIIAHUU
MIPEANOJAratoT MPOSICHEHUE TOJIE3HOCTH U CXEMbI PEIICHUI 00 U3MEHEHUSIX ?

a) J1a, BEpHO;

0) HET, HEBEPHO.

42. BepHO JIM, YTO KOMMYHHKAI[MOHHBIE CTPATETHH MPU IPOBEACHUNM HW3MEHEHUH BKOMITAHUU
npernoiararT nHHOPMUPOBAHKE TIepcoHaa npexe, yem CMU?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

43. IlpuBeauTe MpUMeEphl OpraHU3aui HHOOPMALIMOHHON MOJACPKKU YIPABICHYECKUX PEIICHUN Ha
MPEANPUITHH, CTOIBKO, CKOJIBKO CMOKETE.

44. Ilpn noMoIM KaKuX KOMMYHHKAIIMOHHBIX COOBITHMM MOXHO OOBSCHUTH MEpCcOHaNy (DHMHAHCOBBIE
pe3yabTaThl paboThl KoMnaHuu. [IpuBennTe npuMepsl, CTOIBKO, CKOJIBKO CMOXKETE.

45. Ilpu noMoIM KakKUX KOMMYHHMKAIIMOHHBIX COOBITUH MOYXKHO MOOMIJIN30BaTh PECYPChl COTPYAHUKOB
1 OOILIECTBEHHOIO0 MHEHHUS JUIsl pEelIeHHs KOpHOpaTHBHBIX 3ajad. [lpuBennurte mpuMephl, CTOJIBKO
CKOJIbKO CMOJKETE.

46. BepHO IM, YTO TPHHLMIIOM OpraHu3auu 3()(EeKTHBHOr0O KOMMYHHKAIIMOHHOTO IIpoIecca C
MEPCOHAJIOM  SIBIISICTCS  PETYJIIPHOE HCCICIOBaHME OTHOIICHUS TMEpCOHANa K OpraHu3alid |
MEHEKMEHTY TI03BOJISIET BBISIBUTH MTPOOJIEMBI 10 TOTO, KaK OHH CTaHYT KPU3UCOM?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

47. BepHO 11, 9YTO IPUHIIUIIOM OpraHu3anuu 3pGEeKTUBHOIO KOMMYHHUKAIIMOHHOTO MpoIiecca C
MIEPCOHAIIOM SIBJISICTCS ITOCIICIOBATEIILHOCTD U PETYJIIPHOCTh KOMMYHHKAITHH, COOOIICHHNE KaK
XOPOIIUX, TaK U MIIOXUX HOBOCTEH?

a) J1a, BEpHO;

0) HET, HEBEPHO.

48. BepHO 11, 9YTO IPUHIIUIIOM OpraHu3anuu 3pGEeKTUBHOTO KOMMYHHUKAIIMOHHOTO MPoIiecca ¢
MIEPCOHAJIOM SIBJISIETCSI TEPCOHU(DUKAINST KOMMYHUKALUN, NX JTUYHBIA XapakTep?

a) 1a, BEpHO;

0) HeT, HEBEPHO.
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49. BepHO 11, 9YTO IPUHIIAIIOM OpraHu3anuu d3PGEeKTUBHOTO KOMMYHHUKAIIMOHHOTO MPOIIecca C
MEPCOHAJIOM SIBJIICTCS IMYHOE BHUMAHKE TOII-MEHE/DKMEHTA K MTEPCOHATY?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

50. BepHo 11, 4TO PUHIMIIOM OpraHu3anuy 3G(HeKTHBHOr0 KOMMYHHUKAIIMOHHOTO TIpoIiecca ¢
MIEPCOHAIIOM SIBJISICTCSI HCKPEHHOCTh KOMMYHUKAITUH ?

a) J1a, BEpHO;

0) HET, HE BEPHO.

51. BepHo 111, 9TO MPUHIIUTIOM OpraHu3auu 3PpPEeKTUBHOrO KOMMYHUKAIIMOHHOTO TIpoIecca ¢
MIEPCOHAJIOM SIBJISICTCS IIEPCIIEKTUBHAS HAIPABIEHHOCTh KOMMYHHUKAIIU?

a) J1a, BEpHO;

0) HeT, HEBEpHO.

52. BepHo 11, 4TO NPUHIIUIIOM OpraHu3aiuu 3G(HEeKTHBHOT0 KOMMYHHKAIMOHHOTO MpoIiecca ¢
MIEPCOHAIOM SIBJISICTCSI HHHOBAIIMOHHOCTH B BBIOOPE KOMMYHHUKAITMOHHBIX

peleHuin?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

53. BepHo 11, 4TO NPUHIIUIIOM OpraHu3aiiy 3Q(HEeKTHBHOTO KOMMYHHKAITMOHHOTO
rpoiiecca ¢ MepCoOHAIIOM SIBJIETCS MOJUIEHTPU3M U MYJIbTUHAIIPABICHHOCTD
KOMMYHHUKaIUN?

a) J1a, BEpHO;

0) HeT, HE BEPHO.

54. 1o oTHOIIEHHIO K HE(POPMAIBHOM KOMMYHHUKAIIMK B OPIraHU3aIlUH BBIIEISIETCS HECKOIBKO
KOMMYHHUKATHUBHBIX POJICH:

a) «IOCBUIbHBIEY;

0) «MHTEpIpPETaTOPHI;

B) «CKENTHKNY;

') «CTOPOHHUKNY;

1) <IIPOTUBHUKNY;

€) «IPUHHUMAIOIINE PELICHUS.

Kaxoii myHKT B 3TOM CIIMCKE JIMITHUN?

55. Texunueckoe o0ecrieueHre KOMMYHUKAIIMOHHBIX TIOTOKOB — 3TO:

a) Ha4yaJIbHBIH;

0) 3aBeplLIalOIIUI 3Tal MPOrpaMMbl COBEPILICHCTBOBAHMS OPraHNU3allMOHHBIX
KOMMYHHKAIUH.

56. [IpaBuibHast paccTaHOBKa (QUIBTPOB HA MyTH MH(GOPMALIMOHHBIX TIOTOKOB 00ECIIEUHBAET:
a) ajipecannio HHPOPMALIMHU 110 KOHKPETHBIM I0JTyYaTessim;

0) copTHPOBKY MH(POPMAIIUH 110 CTETIEHU BAKHOCTH JIJIS TTOJTYJaTelIs,

B) NMpeayNnpexIeHHe HEBEPHOTO AEKOJUPOBAHUS TOIYUEHHOM HHpOpMaLny;

I) IpenynpexaeHne nHHOPMalnOHHBIX TEPErPy30K YIaCTHUKOB

KOMMYHMKAIIMOHHOTO MPOIIecca;

1) 103UpOBaHuE UHPOPMAIIMH B 3aBUCUMOCTHU OT Pa3peLICHHON CTENEeHH JOCTyma K

HEH COTPYJHHUKOB.

Kaxoii myHKT B 3TOM CHCKE JTUIITHHUIA?
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57. Tlpouecc (OpMyIHpPOBKH CTpaTeTHHd IO JTamaMm, C Pa3bsICHEHHEM pOJIM KaXJIOTO 4WiIeHa
opranuzanuu (Kaxaoro ee noapasaeiacHus) — 3To:

a) CTPAaTErn4ecKoe IIAHUPOBAHMUE;

0) cTpaTernyeckoe MporHO3UPOBAHHUE;

B) CTpPaTETUYECKUM ayTuT.

58. CymiecTBYyIOT CIEAYIOIINE BUIbI CTPATETUI:

a) mpsmMasi;

0) KOCBCHHA;

B) IJIaHUpYEMasl;

I') BOIUIOIICHHAS.

Kakue nBa myHKTa SIBISIOTCS IMITHUMHU B 3TOM CITUCKE?

59. Ecnu koprniopanusi npecieayer 1elib paciiupeHus: 00beMOB MPOJaxK, BUIOB BbIITyCKaeMOn
MIPOTYKITNH, TPOU3BOJICTBEHHBIX MOITHOCTEH, IPUYEM ITOT POCT B IMPOIICHTHOM OTHOIICHUH JOJKEH
npeBbiaTh ypoBeHb pocta BHIT u undumsiuuio, To npumeHsieTcs:

a) cTpaTerus pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) CTpaTerus 00OpOHBI;

I') KOMOMHUPOBAHHAS CTPATETHSI.

60. Ha Tex mpeanpusTusix, KOTOpPHIE TOBOJHCTBYIOTCS CYIIECTBYIOIIMM OOBEMOM MPOM3BOACTBA
(BKITFOUAst pa3Mep phIHKA, 00bEM BBIITYCKa TOBAPOB H T. J.) U YIPaBICHHE KOTOPHIMH HAIPaBJICHO Ha
MOKMCK CTa0UIBHOTO, MPUOBLIILHOTO pocTa, 3kBUBaIeHTHOro pocTy BHII nnn undnsuum npumensercs:
a) cTpaTerus pocra;

0) cTpaTerus CTaOMIBHOCTH;

B) CTpaTerus 000pOHBI;

I') KOMOMHUPOBAHHAS CTPATETHSI.

61. KomnanusMu, KOTOopble HeNb3s OTHECTH K YHMCIY HpPEyCIEBAIOLIMX, C LENbI0 CTa0MIN3UPOBATh
CBOE TIOJIOXKEHUS pearupys Ha CHIOMUHYTHBIC I3MEHEHHUS Ha PHIHKE TIPUMEHSETCS:

a) CTpaTerus pocra;

0) cTpaTerusi CTaOMIIBHOCTH;

B) cTparerus o0OpOHBI,

I') KOMOMHUpPOBaHHAs CTpaTerusl.

62. CoveTaHue pa3IMYHBIX CTPATETH 10 OTHOIIEHUIO K CBOMM (pHpMaM WIIH TIOJPa3 ICIICHUSM B
LIEJIOM — 3TO:

a) cTpaTerus pocra;

0) cTparerusi CTaOMIbHOCTH;

B) CTpaTerus 00OpOHBI;

I') KOMOMHUPOBaHHAs CTPATETHsl.

63. B crparernueckoM IUIAaHUPOBAaHWM KOMMYHMKAIMI PA3IMYalOT CIIEIYIOIIME OCHOBHBIE TI'PYIIIBI
LEJEH:

a) LeJI BBIXO/Ia;

0) 1eNr BIUSHUS,

B) LI€JIM OTHOLIECHHS.

Kaxoii myHKT B 3TOM CHCKE JTUIITHHUIA?

64. DKCIIOHMpPOBaHUE COOOIIEHMS, €r0 TOHUMAaHUE U YJepyKaHUe B MaMATH OTHOCUTCS K:
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a) "HGOPMAIIMOHHBIM TIETISIM;
0) 1ensiM OTHOIIEHUS (YCTaHOBOK);
B) 1I€JISIM MTOBE/ICHUS.

65. ®opmupoBaHue B3IJIS0B Ha OPTraHU3AIMIO U €€ JeHCTBUS, X 3aKpPEIUICHUE U U3MEHEHHE
OTHOCHUTCS K:

a) HHGOPMAIIMOHHBIM IIEJISIM;

0) 1ensiM OTHOICHUs (YCTaHOBOK);

B) 1I€JISIM MTOBE/ICHUS.

66. Takme 1enu, Kak TOBBIIICHHWE TIOCEMIAEMOCTH MEPONPHATHH, MPOBOAUMBIX (HUPMOH,
nepeyoekKIeHUEe TPYIMIBl MPOTECTYIOMUX TPOTHB HEKOTOPBIX MPOEKTOB (UPMBI OT aKTHUBHBIX
JIeHCTBHI, OTHOCATCS K:

a) H()OPMAIIMOHHBIM TIEJISIM;

0) 1ensM OTHOIICHHUS (YCTaHOBOK);

B) LIEJISIM TTOBEJICHUSI.

67. IlpuBeauTe MpuUMepbl HHPOPMAITMOHHBIX IEJIeH B CTPATErHYECKOM TUIAHUPOBAHHUH, CTOJIBKO,
CKOJIBKO CMOXETE.

68. IIpuBenuTe MpUMEpHI 11eJIei OTHOIICHHUS B CTPATErHUECKOM IIIaHUPOBAHUU,
CTOJIbKO, CKOJIBKO CMOXETE.

69. [lpuBeauTe MpUMEPHI 1EJIeH MOBEICHUS B CTPATETHYECKOM TUIAHUPOBAHUH,
CTOJIBKO CKOJIBKO CMOYKETE.

70. K Gonee KOHKPETHBIM, HU3IIUM B LIEJICBOI HEPAPXUU CTPATETHUECKOTO
TUTAHUPOBAHUS IIEIISIM OTHOCSITCSI:

a) LEJIU BIHUSHUS;

0) 11eTM BBIXO/IA.

71. SWOT-ananu3 — 3710:

a) aHaIM3 allbTePHATHUB Pa3BUTHS OPTaHU3AIMH U BEIOOP CTPAaTETuH;
0) aHanu3 coobuieHuii 06 opranuszanuu B CMU;

B) KOHTEHT-aHAJIM3.

72. Kakoe omucaHue TOYHEE BCETr0 OTPa)XKaeT COCTOSIHME JIeNl CO CTPAaTerMYecKUM IJIaHUPOBAaHUEM B
MajioM OM3HECE 10 CPaBHEHUIO C KPYIHbBIM:

a) mpoiiecc GOpMHUPOBAHUS CTPATETUHN B MaioM Ou3Hece 6osiee (hopMalIbHBIN;

0) mporiecc GopMUPOBAHUS CTPATETHH B MAJIOM OM3HECE MEHEE (POpMabHBIM,

CHCTEMaTUYECKHH U peryssipHbIi;

B) MaJIblii OM3HEC COBCEM HE 3aHMMAETCS CTPATErMYECKUM TUTAHHPOBAHHEM.

73. AYyTCOpPCHHT — 3TO:

a) y4eT ¥ MOOMJIM3AIIUS CTPATeTHYECKUX PECYPCOB OpraHU3aIUH;

0) nepenava OTEIbHBIX HHPOPMAIIMOHHO-KOMMYHUKATUBHBIX (DYHKIUN CTOPOHHEN
OpraHu3ally;

B) BBIXOJ] TOTOBOTO MH()OPMAITMOHHOTO MPOIYKTa MPECC-CIyKObI OpraHU3aIInH.

74. O6mecTBeHHOE (HOPMHUPOBAHKE, UMEIOIIEe OOIIME MHTEPECHI M BRIPAKAIONINE UX B OOIIECTBEHHOM
JMCKYCCHH — 3TO:
a) CyOBeKT;
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0) 0OBEKT 0OIIIECTBEHHOT'O MHECHHSI.

75. SlBneHue, uMMerolnee OOMIECTBCHHBIM MHTEPEC M IMPEAIOJIararoniee HaJIuYhe HECKOJIbKHUX TOYCK
3pEHHSI — 3TO:

a) CyOBeKT;

0) 0OBEKT OOIIECTBEHHOI'O MHCHHS.

76. J11s1 00111€CTBEHHOTO MHEHHUS XapaKTEPHBI:

a) IMHAMU3M, TTOCTOSIHHASI U3MEHYHBOCTB;

0) KOHCEpBAaTU3M, CIICTOBAHHUE TPAIUIIUAM;

B) 00€ 5T TEeHJICHIIMH B OOIIECTBEHHOM MHEHUH PAaBHO3HAYHBI.

77. BepHo yn, 4TO OOIIECTBEHHOE MHEHHUE HAIEJIEHO B OCHOBHOM Ha TO, YTOOBI
MOATBEPANTH KAPTUHY MUPA €r0 MOTCHIIUATIBHOTO CyOBeKTa!

a) J1a, BEpHO;

0) HET, HEe BEPHO.

78. ba3oBBIM YPOBHEM JIETEPMHUHAIIMN OOIIIECTBEHHOTO MHEHUSI SIBJISICTCSI:

a) YpOBEHb HEMOCPEICTBEHHOTO OTPAKEHUS;

0) KOMMYHHKATHBHBIA YPOBCHB;

B) CyOBEKTHBIN (JINYHOCTHBIN) YPOBEHD I€TEPMHUHALIMN OOIIECTBEHHOTO MHEHHUSI.

79. YCcTaHOBKHU U CTEPEOTHUIIBI B OOJIBIIEH CTENeHU AeUCTBYIOT Ha:

a) YpOBHE HEMOCPEICTBEHHOTO OTPa’KEHUS;

0) KOMMYHHKATUBHOM YPOBHE;

B) CYOBEKTHOM (JIMYHOCTHOM) YPOBHE JICTCPMHUHAIIMH OOIECTBEHHOTO MHEHHUSI.

80. iist mpeaBapuUTEITHLHOTO O3HAKOMIICHUS C SIBIICHUSIMH, KOTOPBIE MTPEICTOUT UCCIIE0BaTh I Ooree
TOYHOTO (HOPMYJUPOBAHHS MPOOJIEMBI, a TaKXe, MOBO3MOXXHOCTH, JUIS IOCTPOCHHUS THUIIOTE3bI
npeaHa3HAuYeHBI:

a) MOMCKOBBIE;

0) onucareabHbIE;

B) O0BACHUTEIbHBIE KOMMYHHUKOJIOTHYECKHE UCCIIEI0OBaHUS

81. UccnenoBanus, npenHa3HaueHHbIE JUIsI TOTO, YTOOBI JaTh TOYHOE MPEICTABICHHE O HEKOTOPBIX
SBJICHHSIX, YTO TAK)Ke TIO3BOJISIET JIydIie chOPMYITHUPOBATH TPOOIEMBI H THITOTE3BI — ITO:

a) MOMCKOBBIE;

0) onucareabHbIE;

B) O0BACHUTENbHBIE KOMMYHHUKOJIOTHYECKHE UCCIIEOBAHMS.

82. Korja 3HaHuU# 0 SIBIEHUU 1OCTATOYHO, YTOOBI HAYaTh UCKATh 0OBSICHEHHUE TOTO, TIOYEMY JaHHOE
SIBJICHHE TAKOBO, KAKOBO OHO €CTh, TPUMEHSIOTCSI:

a) MOMCKOBBIE;

0) onucareabHbIE;

B) O0BACHUTENbHBIE KOMMYHHUKOJIOTHYECKHE UCCIIETOBAHMS.

83. Metoa cb6opa nepBUYHOMN COIMOIOTHYECKON HH(OPMAINK, OCHOBAHHBIA Ha BU3YaJIbHOM U
CITyXOBOM BOCIIPHSATHH TIPOLIECCOB U SIBIICHUH U TPSMOW UX PETUCTPAIHU — ITO:

a) KOHTEHT-aHaJIN3;

0) HaOmro1eHuE;

B) MHTEPBBIO.
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84. MeTol KaueCTBEHHO-KOJIMYECTBEHHOTO aHATN3a COJICPKaHMs JOKYMEHTOB C IICIBIO BBISIBJICHUS H
M3MEpEHUs COLUANbHBIX (DAKTOB U TEHACHIIUN, OTPAKEHHBIXATHMH JOKYyMEHTaMHU — 3TO:

a) KOHTCHT-aHAJIN3;

0) HaOII0IcHNUE;

B) HHTEPBBIO.

85. OmuH M3 OCHOBHBIX BHUJOB ONpOCA, HCIOJIB3YIOUIMHA HENOCPEICTBEHHOE COLMAIbHO-
IICUXOJIOTMYECKOE B3aUMOJICHCTBUE MEXKIY HCCIEOBATEIEM U DPECIIOHAECHTOM B COOTBETCTBUE C
IIOCTaBJIEHHON LEJIBIO — ITO:

a) KOHTEHT-aHAJIN3;

0) Habro1eHUE;

B) UHTEPBBIO.

86. BepHo 1M, YTO MaTpUYHas CTPYKTypa OTAella KOMMYHHKAIlMUd XapakTepHa  JUIs
KOMMYHHUKAI[HOHHOT'O MEHE/DKMEHTA B OM3HECE U MPOMBIIUICHHOCTH?

a) J1a, BEpHO;

0) HeT, HEBEPHO.

87. KpaTKkocpoYHbIE M HEITOCPEICTBEHHBIC PE3yJIbTaThl KOHKPETHOH MPOrpaMMbl WIH JESITEIbHOCTH
B 0071aCTH CBsI3€l ¢ 00IECTBEHHOCTBIO — 3TO:

a) UTOT'M KOMMYHUKAIMOHHOW KaMIIaHHU;

0) pe3yabTaThl KOMMYHHKAIIHOHHOW KaMITAHHH.

88. M3meHeHust MHEHUS, OTHOILIICHHUS U TTOBEJICHUS CO CTOPOHBI 11EJIEBOI
ayJIMTOPUH, BbI3BaHHBIE PACIIPOCTPAHEHHBIMHU MaTepHallaMu, COOOLIEHUSIMH — ITO:
a) UTOTM KOMMYHUKAIITMIOHHOW KaMIIaHUU;

0) pe3yJabTaThl KOMMYHHUKAIIHOHHOM KaMITaHUU.

89. BepHo 11, 4TO B 33/1a4¥ KOMMYHHUKAIIMOHHOT'O MEHEPKMEHTA B OpraHax BIIACTH
BXOJIUT TEXHOJIOTHYECKOE COMPOBOKAEHHE (TeNe(OH, paguo, KOMIBIOTEPHI,
KOCMHUYECKHe CITyTHUKH, IHTepHeT u Ap.)?

a) J1a, BEpHO;

0) HEeT, HEe BEPHO.

90. BepHO JIK, 4TO B 3aJa49 KOMMYHUKAIIMOHHOTI'O MCHCIPKMCHTA B OpraHax BJIAaCTU
BXOJIUT COOJIIO/ICHHE CTaH/IaPTOB AJIEKTPOHHOTO 0OMEeHa: KOHTPOJIb 32 TeM, UTOObI
MporpaMMHbIe HH()OPMALIMOHHBIE TPOAYKTHI ObUIM TUIIOBBIMHU:

a) 1a, BEpHO;

0) HeT, HEBEPHO.

91. BepHo 51, 4TO B 337]a4¥ KOMMYHUKAIIMOHHOTO MEHE)KMEHTA B OPTaHax BJIACTH BXOJIUT
rapaHTUPOBaHNE KOMMYHUKAIIMOHHON 0€30MacHOCTH:

a) 11a, BEpHO;

0) HET, HE BEPHO.

92. BepHo JU, 4TO B 3aJa4Yd KOMMYHHKAIIMOHHOIO MCHCPKMCHTA B OpraHax BJIAaCTH BXOAUT
MIPOBEJICHUE IIETIEBBIX AKIUI MO AIEKTPOHHO-UH(OPMALMOHHOMY COMPOBOKICHUIO OIPEACTICHHBIX
roCyJapCTBEHHBIX TPOEKTOB?

a) 11a, BEpHO;

0) HeT, HE BEPHO.

93. BepHo nu, 4TO B 3a/Jaud KOMMYHHUKAIlMOHHOTO MEHEIH)KMEHTa B OpraHax BJIACTH BXOJHT
COOTIOICHHE KOMMYHHUKATUBHOM STUYHOCTH U JIETUTUMHOCTH ?
a) J1a, BEpHO;
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0) HeT, HEBEPHO.

94. JleATeIbHOCTh OPraHOB I'OCYJIAPCTBEHHON BIACTH MO Y(PPEKTHBHOMY BBISIBICHHUIO CIICIIUAIBHBIX
3alpOCOB PECIOHICHTOB, MO TMOJICPKAHUIO U YIYUYIICHHIO OJaroCOCTOSIHHSI KaK TpaXKIaH, Tak U
00IIIeCTBa B IIEJIOM — 3TO:

a) TIOJIMTUYECKUI;

0) coraabHbI MapKETHHT.

95. Cneunduueckas mnpodeccuoHanbHas AEATEIBHOCTh, MpPEANPUHUMAeMas s CO3JaHus,
NOJICPXKAHUST ¥ M3MCHCHUS TOBEICHHS OOIIECTBEHHOCTH IO OTHOLICHUIO K TOCYIApCTBEHHBIM
BJIACTHBIM OpraHaM, MOJMTHYECKUM HapTHSAM, K JEMOKPATUYECKHUM HHCTHTYTaM, K (OPMUPOBAHHUIO
IPakJaHCKOTO O0IIECTBa — 3TO:

a) MOJTUTUYCCKUIA;

0) coruanbHbId MAPKETHHT.

96. ABnakaracTpo(bl, mop4a NPOIyKTOB, CMEPTh BEAYLIETO PYKOBOIUTEI,
3eMJICTPSICCHUS], TAHUKA — TO MIPUMEPBI:

a) HEOXKUJAaHHBIX;

0) Ha3peBaroUIUX;

B) HETIPEPBHIBHBIX KPHU3HCOB.

97. HeynoBneTBOpeHUe paOOTHUKOB U HEOJIArONPUSTHBIN MOPATBLHBIA KIIMMAT B KOJJICKTUBE — 3TO
MIPUMEPBI:

a) HEOXKUJAaHHBIX;

0) Ha3peBaroUUX;

B) HETPEPBIBHBIX KPU3HCOB.

98. CmnerHn WM CHEKYJSIUH, COOOIIaeMble CpPEACTBAMH MAacCOBOM WHGpOpMAIMU  HIU
nepenaroIuecs U3 yCT B yCTa — 3TO IPUMEPHI:

a) HEOXKUJAaHHBIX;

0) Ha3pEBAIOLINX;

B) HETIPEPBIBHBIX KPHU3HCOB.

99. K BHEMIHUM HCTOYHUKAM 10/100pa MepcoHala B OpraHu3alMid OTHOCUTCS:
a) LEHTPBI 3aHATOCTH;

0) poramus;

B) areHTCTBA 110 HaliMYy;

I') MOMCK KaHauaaros uepe3 CMU.

100. ABnsercs nu SKoHOMHUYECKass AS(PPEKTUBHOCTH OJHOW W3 OPraHU3AIMOHHBIX IEHHOCTEH,
OTPaXKaKOIKUXCSl B KOPIIOPATUBHOM KyJIbType?
a) J1a, sIBJISIETCS,
0) HeT, He SABIIACTCA.
6. YueOHo-MeToqUYecKOe M MHPOPMALIMOHHOE O0ecTieueHue TUCIUTLINHBI

6.1 CnHucOK HCTOYHHKOB U JIUTEPATYPHI

HUcTounuku
OCHOBHEIE
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1. T'paxpanckuii Konexkc Poccuiickoit depnepanuu
https://www.consultant.ru/document/cons_doc_law_5142/?

2. 3akoH P® o1 27.12.1991 N 2124-1 (pexn. ot 01.07.2021) "O cpeactBax maccoBoit nHpopmaruu" (¢
u3M. u joi.) https://www.consultant.ru/document/cons_doc _law_5142/

3. @enepanpubiii  3akoH  "OO0 wHQOpMaIMK, WHQOPMAIMOHHBIX TEXHOJOTHSX ¥ O 3alluTe
uHpopmanuu" oT 27.07.2006 N 149-®3 (mocnequsis penaKims)
http://www.consultant.ru/document/cons_doc LAW 61798/

4, Vka3 Ilpesunenta PO or 06.03.1997 N 188 (pen. ot 13.07.2015) "OO6 yrBepxknenun Ilepeuns
CBEICHUN KOH(UIEHIINATEHOTO xapakrepa"
http://www.consultant.ru/document/cons_doc_LAW 13532/

JlomoJtHUTEIbHBIE

5. ®enepanbnbiii  3akoH "O pexmame" ot 13.03.2006 N 38-®3 (mocnemHss  pemaakIys)
http://www.consultant.ru/document/cons_doc LAW 58968/

6. ®Denepanpblii 3ak0H "O nepcoHaNbHBIX TaHHBIX" OT 27.07.2006 N 152-D3 (mocnenHsis peaaKiius)
http://www.consultant.ru/document/cons_doc_LAW 61801/

Jlureparypa

OcHoBHast

7. Tanpuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOI KOMMYHHKAIIMM U MEHEI)KMEHTA: MPAKTUUYECKHUI Kypc
[DnexTpoHHEIH pecypc] : yueOHOe mocoOue sl CTYACHTOB BBICIINX y4eOHBIX 3aBeneHuid / JI. M.
lNanpuyk. - Mocksa : By3osckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(Byzosckuii Yuebnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Texkcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexum gocrtyma:
IO TTOJIITHCKE.

8. Jlamprrun, 0. H. Teopust opranu3zammu u opraHu3aliioHHOE TIOBeAeHNE : yueOHoe nocobue / FO.H.
JlanpiruH. — 2-¢ u3Ad., uchp. u gom. — Mocksa : UHOPA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - TekcrT :
anekTponnsii. - URL: https://znanium.com/catalog/product/1841418 — Pexum goctyma: To
TIOJIITHCKE.

9. Hazapuyk, A. B. Yuenue Huxknaca Jlymana o kommyHnukauuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : omektpoHHbi. - URL:
https://znanium.com/catalog/product/1014351 — Pesxum mocTyra: mo momucKe.

10. TIuBoBapoB A.M. JlenoBble KOMMYHHUKAIIMH: COIIMATBHO-TICHXOJOTHYECKHE aCHeKThl : Yyd4eO.
nocooue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpaszoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsbii. - URL: https://znanium.com/catalog/product/908134— Pexxum noctyma: 1o
TIO/IITUCKE.

11. HImakosckuii, B. O. PR-gu3aitn u PR-mponsmwkenne: YueObnoe mocodbue / Illmakosckuit B.O.,

Eropoga E.C. - Bonorna:Un¢pa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexum moctyma: 1o
TIOJIITHCKE.

JdonmonHureabHas


https://www.consultant.ru/document/cons_doc_law_5142/
https://www.consultant.ru/document/cons_doc_law_5142/
http://www.consultant.ru/document/cons_doc_LAW_61798/
http://www.consultant.ru/document/cons_doc_LAW_13532/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_61801/

12.

13.

14.

15.
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Kypnan nonutnueckux wuccinenoBanuid, 2021, Ne 4. - Tekcr : smektponnsii. - URL:
https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JIUCKypCUBHBIE  IIPAKTUKM  COBPEMEHHOM  HWHCTUTYLIMOHAJIBHOMN
kommyHukaiuu/Kymukosall.B. - Kpacuosp.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/550478— Pexxum poctyna: mo
MTOATHCKE.

HUP. CoBpemeHHass KOMMyHUKaTHBHUCTHKA. - Tekctr :  anekrtponHeid. -  URL:
https://znanium.com/catalog/product/949713

D¢ dextuBHpie koMMyHuKanuu: IIpaktudyeckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum moctyma: mo moJImricKe.

6.2.I1epeuenn pecypcoB HHGOPMALMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTH « AHTepHET.

HanunonaneHast snexktponHas 6ubnmuorexa (HOB) www.rusneb.ru
ELibrary.ru Hay4unast anexkrponnas 6udiamnoreka www.elibrary.ru
Dnektponnas o6ubarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3.IlpodeccnonaibHbie 0a3bl JAHHBIX 1 HHPOPMAIMOHHO-CITPABOYHBbIE CHCTEMbI

Joctym k npodeccronaipHbiM 0a3am manubix: https://liber.rsuh.ru/ru/bases
WHdopMaIMoHHbIe CIPABOYHBIE CHCTEMBI:

1. Koncynbrant Ilmoc

2. Tapanr

1. MaTeplflaJ'll)HO-TeXHI/l‘leCK()e odecneuyeHue AUCHUIIIMHBI

Jns obecnieyeHWs  JUCHMIUIMHBI ~ HCTOJB3YeTCS  MaTepHalbHO-TEXHHUUYECKass  0aza

O6p830BaTCJ'ILHOl"O YUPCIKACHUA: y‘le6HHe ayJJuTOpHuH, OCHAIIIEHHBIE KOMITIBIOTCPOM U IPOCKTOPOM
AJI JEMOHCTpaluu y‘I€6HI>IX MaTCpHraIoB.

CocraB nmporpaMMHOT0 00€CTICUeHHUS
1. Windows
2. Microsoft Office

[IpodeccnonanbpHBIC TOTHOTEKCTOBBIE 0a3bl JaHHBIX:

HarnuonaneHas aiektponHas oudnuorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast snexktponnas 6udianoreka www.elibrary.ru
Onekrponnas oudianorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

oakrwdE
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7. Taylor and Francis
8. JSTOR

NupopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
3. KoncynbranT [lnroc
4. Tapanr

8. OOecneyenne 00pa3oBaTeIbHOrO0 Mpouecca JJIs JHI € OIPAHMYECHHBIMH
BO3MOKHOCTSIMH 310POBbsI 1 HHBAJIH/I0B

B xoze peamuzanuM JUCLMIUIMHBL HCHOJB3YIOTCA CIEAYIOLIME JONOJHUTEIbHBIE METOJIb
00y4YeHHs, TEKYLIeT0 KOHTPOJS YCHEBAEMOCTH M IPOMEXKYTOYHOM aTTecTalui OOyYaroUINXCs B
3aBUCUMOCTH OT UX MHIUBUIYaJIbHBIX OCOOEHHOCTEMN:

® Ui CJENBbIX W CJIA0OBUIAIIMX: JIEKIUU O(QOPMIISIIOTCA B BHJIE JIEKTPOHHOI'O JOKYMEHTa,
JOCTYIIHOTO C TOMOLIbIO KOMIIBIOTEpA CO CIELUAIN3UPOBAHHBIM MPOrPaMMHBIM 00€CIIEUEHUEM;
MUCHMEHHBIC 33/IaHUS BBIMOJIHAIOTCS HAa KOMIBIOTEpE CO CHEHUAIU3UPOBAHHBIM IPOTPAMMHBIM
obecriedyeHneM WIM MOTYT OBbITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEUMBAETCS WHIMBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 JroKC; 1UIsi BBIMOJTHEHHUS 3aJaHusl MPU HEOOXOIUMOCTH
MPEJOCTABIISCTCS YBEIMYMBAIONIEe YCTPOWCTBO; BO3MOXKHO TAaK)K€ HCIOJIb30BaHUE COOCTBEHHBIX
YBEJIMYMBAIOLINX YCTPONCTB; NMCbMEHHBIE 3aJaHUs 0(OPMIIAIOTCS YBEIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOMASATCS B YCTHON (pOpPME MIIH BBITOJIHSIOTCS B MIMCBbMEHHOM (popMe Ha KOMITBIOTEpE.

® Ui TIIyXUX M CIA0OCIHBIIAIINX: JIGKIUU OQOPMIISIOTCS B BUJE DJIEKTPOHHOTO IOKYMEHTa,
00  MpeaoCTaBIAeTCS  3BYKOYCHWJIMBAIOIIAS — ammapaTypa HWHAWBUAYAIBHOTO  TOJB30BAHUS;
IIUCbMEHHBIE 33JaHUs BBINOJHIIOTCS Ha KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3k3aMeH U 3auéT
MIPOBOJISATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOYKHO MIPOBEICHUE B (DOpME TECTHPOBAHHUS.

® Ul JIWIl C HApYIICHHSIMA OTIOPHO-JIBUTATEIBHOTO armapara: JISKIUU O(GOpMIISIFOTCS B BHIIE
JIEKTPOHHOI'O JIOKYMEHTa, JOCTYIHOTO C IIOMOIIBIO KOMIBIOTEPA CO CIEHUATU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeCrieueHHeM; THChMEHHBIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIIBIOTEPE CO
CIELUAIU3UPOBAHHBIM NPOrPaMMHBIM 00€CIIeUeHHEM; FK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WM BBITIOJTHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITBIOTEpE.

ITpu HEOOXOTUMOCTH MpeyCMaTpUBAEeTCs yBETUUEHUE BPEMEHHU JJIsl TIOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOYHON aTrTecTaluu Ui OOyYaroIIuXCsl YCTaHAaBIMBAETCS C
y4€TOM MX MHAMBHUIYaJbHBIX NCUXO(PU3NUECKUX ocoOeHHOCTeH. [IpoMexyTouHas arrectanus MOXeET
MIPOBOAMTHCS B HECKOJBKO ITAIOB.

IIpu mpoBeneHUMH TPOLEAYPHl OLEHUBAHUS pPE3YJIbTaTOB OOy4YeHMs IpeaycMaTpUBaeTcs
WCTIOJIb30BaHNE TEXHUYECKUX CPE/ICTB, HEOOXOAMMBIX B CBSI3U C MHIWBUAYAILHBIMA OCOOCHHOCTSMHU
oOyJaroluxcs. OTH CpeAcTBa MOTYT OBITh IPEJOCTABIE€Hbl YHUBEPCUTETOM, MIU MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHHUECKUE CPEICTBA.

ITpoBenenue npoueaypsl OLEHUBAHUS PE3yJIbTaTOB OOYyUYEHMsI JOMYCKAETCS C UCIOJIb30BaHHEM
JMCTaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHA.

ObecneunBaercs AOCTYN K HH(MOPMAIMOHHBIM U OubnuorpaduyeckuM pecypcaMm B CETH
WuTepHeT uist Kakaoro odydaronierocss B popMax, aJanTHPOBAHHBIX K OTPAHUYCHUSAM UX 3I0POBBS U
BOCTIPHUATHS UHPOPMALIUU:

e Ui CIENBbIX U CIA0OBUIAIIMX: B TMe4YaTHOM Qopme yBenudyeHHbIM HpupTOoM, B (hopme
AJIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® ISl TIIyXUX U c1a0O0CIbIIIANINX: B IeYaTHON Gopme, B popMe 31eKTPOHHOTO TOKYMEHTA.

® ISl OOYJAIOIINXCSl C HAPYIICHUSIMU OMOPHO-IBUTATEIHHOTO armapara: B Ie4aTHOH opme, B
(bopMe IMEKTPOHHOTO JJOKYMEHTa, B (popme ayaunodaiina.

Y4eOHble ayIUTOpUU AJIsE BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThI, HaydHas
OMOIMOTEKa W WHBIE TIOMENICHUS Ui OOYYEeHHS OCHAIIEHBI CHEIUATBHBIM O0OpYJAOBaHHEM |
y4eOHBIMU MECTaMH ¢ TEXHHUYECKUMU CPEICTBAMHU O0yUEHUS:
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® JUIsl CJICTIBIX M CIa0OBHISAIIMX: YCTPOHCTBOM JJIsi CKAHMPOBAHUS U YTEHHs ¢ Kamepoil SARA

CE; nucmuieem bpaitng PAC Mate 20; npuntepom bpaiing EmBraille ViewPlus;

® Ul TIYyXUX H cna6ocnmmam1/1x: ABTOMATU3WPOBAHHBIM pa60‘II/IM MECTOM OJId JIIO,Z[GPJI C

HAapyHUICHUEM ClIyXa U CJ'Ia6OCJ'IBII_HaH_[I/IX; aKYCTI/ILIeCKI/Iﬁ YCUIIUTEIIb U KOJIOHKH;

® IJIsA 06yqa}om1/1xc>1 C HapyYWCHUSAMH OIIOPHO-ABUIaTCIBHOI'O allmapara: IIEpCABUXKHBIMU,

peryiaupyeMbIMd 3proHomMuueckumu napramMmu CHU-1; KOMIBIOTEpHON TEXHUKOW CO CIEIHAIbHBIM
MIPOrpPaMMHBIM 00€CTIeYeHUEM.

9. MeToanyeckue MaTepUaJIbl

9.2. [Inanbl cCeMUHAPCKUX 3aHATHH

Ilpumep onucarnus ceMunapcko2o 3aHamus.

Tema 1. KOMMyHHKaHHOHHLIﬁ MEHCIKMEHT U €r0 poJib B CTPATCIruu ynpaBJICHUA

oprannsauneifl. TunmoJioruuecKue Moaean KOMMYHUKAIIUOHHOT0 MCHEZKMECHTA

&

© o N o O

Bompocs! 1u1st 06cyxneHus:

KoMMyHUKaIIMOHHBI MEHEIPKMEHT KaK CaMOCTOATEIbHAS TPOPECCUOHATIBHAS e TEIbHOCTD.
Poib  KOMMYHHKAallMOHHOTO MEHEI)KMEHTa B oOMeHe HWH(OpManuedl W HWHTEIUIEKTyaJbHOU
COOCTBEHHOCTBIO.

TpeboBaHusI K TNYHOCTHO-/EJIOBBIM Kau€CTBaM COBPEMEHHOI'0 MEHEKEpa 110 KOMMYHHKALUSIM.
Konnenuuu npomaraniel, TEOpUH «MaOIUK puiaedmH3» no AiBu Jlu, DaBapay bepnaiicy u
Comy biaky.

Mognenu cBs3eii ¢ obmecTBeHHOCTBIO Jk.I'pronunra u T. XanTa.

CutyaloHHasi MOJENb YIPaBIE€HUS KOMMYHUKAIUSIMH.

Cdepa nesarenbHOCTUH HaNpaBJIEHUs] KOMMYHHUKAIlMOHHOTO MEHEIXKMEHTA.
KoMMyHHKaIMOHHBIN MEHEKMEHT U CBSI3U € OOIIECTBEHHOCTBIO.

MeToapl MaHUMYJIMPOBAaHUS OOLIECTBEHHbIM MHEHHEM. KOMMyHUKallMOHHas MOJIMTHKA I10

OTHOIIEHMIO K He(opMallbHOW KOMMYHHUKAIMU. CiyXu U MU(BI.

10. Ilpomaranna u nHGOPMALIMOHHBIE BOMHBI. «4epHbIA PR»

Cnucok JuTepartypsli:

OcHoBHAaA

1.

10.

lNanbuyk, JI. M. OCHOBBI KPOCCKYJIBTYPHOM KOMMYHHUKAIIMU U MEHEIPKMEHTA: MMPAKTHYECKHUI KypC
[DnexTpoHHBIN pecypc] : yueOHOe mocobue A CTyIeHTOB BBICHIMX Y4eOHbIX 3aBeneHuit / JI. M.
lanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uadpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(Byzosckuii Yueonuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/472421 — Pexxum moctyma:
IO MOJIIHCKE.

Jlaneiru, 0. H. Teopus opranu3zanuu 1 opraHu3allMoOHHOE MoBeieHue : yuebHoe nocoodue / FO.H.
JlanpirwiH, — 2-¢ wW3A., ucnp. u jgom. — Mocksa : UH®PA-M, 2022. — 360 c. — (Bsicmee



11.

12.
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obpasoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anektponHbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum pgoctyma: 1o
TIOJIITUCKE.

Hazapuyk, A. B. Yuenne Hukinaca Jlymana o kommynukamuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 «c. - ISBN 978-5-7777-0516-7. - Tekcr : osnektponnsii. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum octyma: mo moJrucke.

[TuBoBapoB A.M. JlenoBble KOMMYHHUKAIMH: COIHAIBHO-TICUXOJOTHYECKUE AaCHeKThl : Yd4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : MHDOPA-M, 2019. — 145 c. — (Bricuiee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/908134— Peskum moctyma: 1mo
TIOJIITHCKE.

13. nakosckuif, B. O. PR-gu3aitn u PR-nponsmxkenue: Yuebnoe mocobue / Illmakosckuii B.O.,
Eropoga E.C. - Bonorna:Uudpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
anektponnsii. - URL: https://znanium.com/catalog/product/989613— Pexum poctyna: 1o
TIOJIITUCKE.

JlomoJHUTEIBLHAN

14. )Kypnan mnonutuueckux wuccienoBanuii, 2021, Ne 4. - Tekcr : osnekrponnbii. - URL:

15.

16.

17.

https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  [IuCKypCHUBHBIE  IPAKTUKM  COBPEMEHHOM  HWHCTUTYLIMOHAJIBHOMN
kommyHukaiun/KynukosaJl.B. - Kpacnosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcer : anexTponnsbii. - URL: https://znanium.com/catalog/product/550478— Pexxum noctyma: 1o
HIOJIIIUCKE.

HUP. CoBpemeHHas KOMMYHUKATUBHCTHKA. - Tekct : anekTponHsii. -  URL:
https://znanium.com/catalog/product/949713

O¢ddextuBupie kommyHukanuu: Ilpaktnueckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Teker : IJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo moImicKe.

Tema 2. HpI/IHIIl/IHbI OpraHm3aluy U CTPATErH4€CKOC IMJIAaHUPOBaAHUE 3q)(l)eKTI/IBHOF0

KOMMYHUKAIMHOHHOI'0 MMpouecca HA NMPEANPUATHHA

Bonpocs! 1u1s1 06cyxneHus:

KomMMmyHUKaMu MeXly YPOBHIMHU YIIPABIECHUS U NOJPA3ICIICHUSIMH.
KomMMyHHKaIIMOHHBIE KaHAJBl U CITIOCOOBI KOMMYHUKALIMOHHOTO BO3/ICHCTBUSI.
PerynspHoe uccnenoBaHre OTHOIIECHUS IEPCOHANIa K OpraHU3alui U MEHEPKMEHTY.
WMHHOBAIIMOHHOCTh M KPEATUBHOCTH B BBIOOPE KOMMYHHUKAITMOHHBIX PEILICHHMH.
[TonuueHTpru3M U MyJIbTHHANPABIEHHOCTh KOMMYHHKAIIUH.

Pabora ¢ mepcoHanoM B KpU3HCHBIX CUTYAlIUSX, pa3pelieHrne KOH(QIUKTOB.

e A o R

I/IHTepHCT KaK HOBasd KOMMYHUKATHBHas Cpcla.
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8. OcobeHHOCTH KOMMYHHKAIIMOHHOTO MEHEKMEHTa B MEXKIYHApOJHOM JeSTeNbHOCTH.
[Tpo6iieMbl MEHEKMEHTA B YCIOBUSAX II00AIM3AMH U MEXIyHAPOAHON HHTETPaLluU

9. IIpuHUMIIBI CTpATETUYECKOTO IIaHUpoBaHus. [loHATHE KOPIIOPATUBHOM CTPATETUH.

10. IMTapagurma crpareruu Koproparuu Bumibsma ['roka.

11. YertsIpe TUIA CTPATErMHU KOPIOPALIHH.

12. Dranbl pa3pabOTKU CTPATETUYECKOTO IJIaHa U €ro CTPYKTypa.

13. ®opmynupoBKa MUCCUU, BUACHHUS, IIEJICH U 3a7ad.

14. OcoGeHHOCTH CTPATETHYECKOro TUIAHUPOBAHUS B MAJbIX NPEANPUITUIX U HEKOMMEPYECKHX
OpraHu3aIusXx.

15. KoHTpoub peanuzannun CTpaTeruueckoro miaHa.

Cnmcok Jmreparypsbi:

OcHoBHas

1. Tanpuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOH KOMMYHHKAIIUUA U MEHEDKMEHTA: MPAKTUYCCKHIA KYpC
[DnexTpoHHEIH pecypc] : yueOHOe mocoOue sl CTYACHTOB BBICIINX y4eOHBIX 3aBeneHuid / JI. M.
INanpuyk. - Mocksa : By3osckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii YueOnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Texkcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexum goctyma:
IO TTOJIITHCKE.

18. Jlameirus, FO. H. Teopus opranu3anuy 1 OpraHu3alliOHHOE MOBeIeHue : yaeObHoe nmocooue / FO.H.
JlanpiruH. — 2-¢ u3A., ucnp. U gon. — MockBa : UHOPA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnsid. - URL: https://znanium.com/catalog/product/1841418 — Pexum goctyma: To

ITOATIMCKE.
19. Hazapuyk, A. B. Yuenune Hukinaca JIlymana o kommynukaiuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : omektpoHHbi. - URL:

https://znanium.com/catalog/product/1014351 — Pesxum mocTyra: mo momucKe.

20. [IluBoBapoB A.M. JlenoBble KOMMYHHKAIIUH: COIIMAIbHO-TICUXOJIOTUYECKUE aCIMeKThl : yueo.
nocobue / A.M. IluBoapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Beicuee
obpazoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pesxum moctyma: mo
TIO/IITUCKE.

21. lllnakoBckuii, B. O. PR-nu3aitn u PR-nponsuxenue: YuebHoe nocodue / HInakosckuii B.O.,
Eropoga E.C. - Bonorma:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :

anektponubii. - URL: https://znanium.com/catalog/product/989613— Pexum noctyma: 1o
MOJIITUCKE.

JlonmoaHuTeabHAS

22. Kypuan mnomutmueckux wuccrenoBanuii, 2021, Ne 4. - Tekcr : osnexrponsbii. - URL:

https://znanium.com/catalog/product/1858815

23. Kynmukosa, JI. B.  JlucKypcuBHBIE  TNpPaKTHMKH  COBPEMEHHOW  HMHCTUTYLIMOHAJIHHOMN
kommyHukaruw/KynikosaJl.B. - Kpacaosip.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -


http://pandia.ru/text/category/globalizatciya/
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Tekcr : anextponnsiii. - URL: https://znanium.com/catalog/product/550478— Peskum moctyma: mo
IIOAITMCKE.

24. HUP. CoBpeMeHHas KOMMYHHMKAaTUBHUCTHKAa. - Tekcr :  anekrponnsmd. -  URL:
https://znanium.com/catalog/product/949713

25. DddexruBHbie KOMMyHUKauu: IIpaktudyeckoe pykoBojactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexum mocTyma: mo moIImucKe.

Tema 3. CTpykrypa, QyHKkuum 1 3(p(peKTUBHOCTH KOMMYHHUKAIIMOHHOT0 MEHEeI)KMEHTAa

Bonpocs! nu1s1 06cyxneHus:

@opMBI U METO/Ibl OPraHU3ALMOHHBIX KOMMYHHKAILIAHN.

KoMMyHUKaIIMOHHAs! CTPYKTypa OpraHUu3alMH.

Crpykrypa 1 (yHKIHH OTeNa 10 KOMMYHHUKAIUAM

TpanuuMoOHHAsE U MAaTpUYHAs CTPYKTYPhI OTJENAa KOPIIOPATUBHON KOMMYHUKALIUH.
Hcnonb3oBaHue ayTCOPCUHTa JJIsl YIIPaBICHUSI KOMMYHUKAIMOHHBIMU [TPOLIECCAMM.

Onenka nenecoodpasHoctu nepegaun PR-QyHkiuii Ha ayTCOpCUHT.

N o g~ e

OHpe,I[CJ'ICHI/IC 3(1)(1)CKTI/IBHOCTI/I B KOMMYHHUKAIITUOHHOM MCHC?KMCHTC.

Cnmcok Jnureparypsbi:

OcHoBHas

1. Tanpuyk, JI. M. OCHOBBI KPOCCKYJIbTYPHOH KOMMYHHKAIIUU U MEHEDKMEHTA: MPAKTUYCCKHUI KYpC
[DnexTpoHHEIH pecypc] : yueOHOe mocoOue sl CTYACHTOB BBICIINX y4eOHBIX 3aBeneHuid / JI. M.
lNanpuyk. - Mocksa : By3osckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6
(ByzoBckuii YueOnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Texkcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/472421 — Pexum gocrtyma:
IO TIOJIITHICKE.

26. Jlanibirus, 0. H. Teopust opranu3anuy ¥ OpraHU3alMoOHHOE MOBeIeHUE | yaeOHoe nmocooue / FO.H.
JlanpiruH. — 2-¢ u3Ad., uchp. u gom. — Mocksa : UHOPA-M, 2022. — 360 c. — (Bsicmee
obpasoBanue: Maructpatypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - TekcrT :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum goctyma: To

MTOATIMCKE.
27. Hazapuyk, A. B. Yuenune Huxnaca Jlymana o kommyHukanuu / A.B. Hazapuyk. - M. : Bece Mup,
2012. - 248 c. - ISBN 978-5-7777-0516-7. - Tekcr : omektpoHHbli. - URL:

https://znanium.com/catalog/product/1014351 — Pesxum mocTyra: mo MoucKe.

28. [luBoBapoB A.M. JlenoBble KOMMYHHUKAIIUH: COLUAIBHO-TICUHXOJIOTUYECKHE AacCleKThl : yueO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : UH®PA-M, 2019. — 145 c. — (Bricuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/908134— Pexxum poctyna: mo
MO/ITTHCKE.

29. lInakorckuii, B. O. PR-mm3aitn u PR-nponsmwkenue: Yuednoe mocodwme / Illmakorckuii B.O.,
Eropoga E.C. - Bonorna:Un¢pa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcr :
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anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexum mocryma: 1o
MOATHCKE.

JlomosHuTeEABHAS

30. XKypnan mnomutnyeckux wuccinenoanuid, 2021, Ne 4. - Tekcr : amekrponssii. - URL:

https://znanium.com/catalog/product/1858815

31. KymukoBa, JI. B.  JluckypcuBHBIE  TPAaKTUKH  COBPEMEHHOH  HWHCTUTYIHMOHAJIBHOMN
kommyHukan/KynukosaJl.B. - Kpacnosp.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/550478— Peskum mocryma: 1mo
TIOJIITHCKE.

32. HUP. CoBpemeHHas KOMMYHHMKAaTUBUCTHKa. - Tekcr : anekrponnsmi. -  URL:
https://znanium.com/catalog/product/949713

33. Db dextuBHble KOMMYyHUKanuu: [Ipaktuyeckoe pykoBonactBo - M.:AJIBITMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Tekct : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum qocTyma: mo moImucKe.

Tema 4. KoMMyHMKAIMOHHBIN MeHEI)KMEHT B Pa3JIMYHbIX cepax IKOHOMHUKH U 0011eCTBA
Bonpocs! nu1s1 06cyxneHus:
1. KoMMyHUKallMOHHBIA MEHEIKMEHT B OpraHax TOCYAAapCTBEHHOW BJIACTH Kak OCOOBIH
MEXAHHU3M IOCYJapCTBEHHOTO U PETHOHAIIBHOTO YIIPaBJICHHUS.
2. Co3pmanue conuanbHO-3KOHOMUYECKUX MPOTPaMM U TpapUKOB UX peaTU3aIIH.
Pa3zpabotka u peanuzanus GR-kammanwmid.
4. HUcnonb3oBanue CMU B nemsix ¢opMupoBaHHs OOIIECTBEHHOIO MHEHMS [0 TNPHUHSITHIM
PELICHUSM.
5. CopepxaHne KOMMYHHMKAIlMii HEKOMMEpPUYECKHX OpraHM3alUil, LeJd U 3aJaud YIpaBJICHUS
UMU.
6. Cnemudrka KOMMYHUKAIIHOHHOTO MEHE/DKMEHTA pAa3IMYHBIX BHIOB HEKOMMEPUYECKHX
OpraHu3aIuu.
7. CopnepxaHue KOMMYHHKaIMH B IPOMBIIIJIEHHOCTH, 1IEJTH U 3aja4il YIPABICHUS UMH.
8. IIpoBeneHme 1eNeBBIX aKIHiA, peaTn3alns KOMMYHHKATUBHBIX TIPOTPaMM.
9. OGecneuenne GyHKIIMA KOMMYHHUKAIIMOHHON 0€301TaCHOCTH | 3alIUTHI OU3HECA.
10. Metozs! yripaBieHHss KOMMYHUKAIIUSIMH Ha IIPOMBIIIUIEHHBIX MTPEIIPUATHIX.

11. CopepxaHne KOMMYHHKAIMIl B KOMMEPYECKOM CEKTOpE, 1IeJIN U 337a4u YIPaBICHUS UMU.

Cnmcok Jureparypsbi:
OcHoBHas
1. Tanbuyk, JI. M. OCHOBBI KpOCCKYJbTYpPHON KOMMYHHUKAIIMK U MEHEI)KMEHTA: MIPaKTUUYECKUI Kypc
[DnexTpoHHBIH pecypc] : yueOHOe mocobue A CTyIEHTOB BBICHIMX Y4eOHbIX 3aBeneHuit / JI. M.
lanpuyk. - Mocksa : By3oBckuii Yuebnuk; Uudpa-M, 2015. - 175 c. - ISBN 978-5-9558-0387-6



34.

35.

36.
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(By3zoBckuii YueOnuk), ISBN 978-5-16-010137-8 (Mudpa-M), ISBN 978-5-16-101895-8 (online).
- Tekcr : anexkrponnsbiid. - URL: https://znanium.com/catalog/product/472421 — Pexxum poctyna:
I10 MOAITHCKE.

Jlaneirun, 0. H. Teopus opranuzanuu 1 OpraHu3aliioOHHOE MOBeIeHue : yueObHoe mocodue / FO.H.
Jlanpirud. — 2-e u3f., ucnp. u pom. — Mocksa : UHOPA-M, 2022. — 360 c¢. — (Bricmee
obpasoBanue: Maructparypa). — DOI 10.12737/23755. - ISBN 978-5-16-012559-6. - Tekcr :
anekTponnbii. - URL: https://znanium.com/catalog/product/1841418 — Pexum pgocryma: 1o
MOJIITUCKE.

Hazapuyk, A. B. Yuenne Hukinaca Jlymana o kommynukamuu / A.B. Hazapuyk. - M. : Becs Mup,
2012. - 248 «c. - ISBN 978-5-7777-0516-7. - Tekcr : osnektponnsii. - URL:
https://znanium.com/catalog/product/1014351 — Pexxum ocTyma: mo moJruckKe.

[TuBoBapoB A.M. JlenoBble KOMMYHHUKAIIMH: COIHAIBHO-TICUXOJOTHYECKUE AaCHeKThl : Yd4eO.
nocobue / A.M. IluBoBapoB. — M. : PUOP : MHDOPA-M, 2019. — 145 c. — (Bricuee
obpasoBanue: Maructpatypa). — https://doi.org/10.12737/22228. - ISBN 978-5-369-01641-1. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/908134— Pexxum goctyma: 1o
TIOJIITHCKE.

37. llnmakoBckuii, B. O. PR-mu3aitn u PR-nponsmxenune: Yuebnoe nocodue / Hlnakosckmii B.O.,
Eroposa E.C. - Bonorna:Undpa-Umxenepus, 2018. - 452 c.: ISBN 978-5-9729-0217-0. - Tekcer :
anektpounsii. - URL: https://znanium.com/catalog/product/989613— Pexum mocryma: 1o
TIOJIITUCKE.

JlomosHuTEIBLHAS

38. Kypnan nomutnyeckux wuccinepoanuid, 2021, Ne 4. - Tekcr : snekrponHsii. - URL:

39.

40.

41.

https://znanium.com/catalog/product/1858815

KymukoBa, JI. B.  JIuCKypCHUBHBIE  NPAKTUKM  COBPEMEHHOM  HWHCTUTYLIMOHAJIBHON
kommyHukaun/KynukosaJl.B. - Kpacnosp.: COY, 2015. - 182 c.: ISBN 978-5-7638-3160-3. -
Tekcr : anextponnsbii. - URL: https://znanium.com/catalog/product/550478— Pexxum noctyma: 1o
MIOATIUCKE.

HUP. CoBpemeHHas KOMMYHMKAaTUBUCTMKa. - Tekecr : oanekrponnsd. -  URL:
https://znanium.com/catalog/product/949713

O¢ddextuBupie kommyHukanuu: Ilpaktnueckoe pykoBoactso - M.:AJIBIIMHA, 2018. - 200 c.
ISBN 978-5-9614-6593-8. - Teker : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1003282 — Pexxum mocTyma: mo moImicKe.

Ilpumep onucanus cemunHapcko20 3aHsAmusl, NPOBOOUMO20 6 hopme 0en080U uspbol.

Tema 4. HazBanne TeMbl

®opMa npoBeICHUS — JIeJI0Bas Urpa.

Kpartkoe onucanue: HazBanue urpsl, €€ BU; y4aCTHUKH, BO3MOYKHBIC POJIU; BPEMS U MECTO

MPOBEACHUS; ITANbl MPOBEACHUS, IPOLIETYypa OLIECHUBAHMSL.

CnMCOK UCTOYHUKOB M JIMTEPATYpHI:

MatepuaabHO-TEXHUYECKOE 00ecTIeYeHHEe IEI0BOI UTPhI.
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41.2. MeToanyeckue peKOMeHIAMH M0 MOAr0TOBKE MUCbMEHHBIX padoT

Hayunoe cooOmienue Ha 6a3e nokinaga wid pedepara sIBISETCS CaMOCTOSTENbHON paboTon
CTYyJIEHTa WM IIOJBOJUT HTOTH €r0 TEOPETUYECKOM M IPAKTUYECKOM IIOArOTOBKM II0 H3Yy4aeMoOu
mucuuiuinHe. [Ipy  NOAroToBKE HAy4YHOro JOKJIaga oOOydYaroIMics JOJDKEH I10Ka3aTb CBOMU
CIOCOOHOCTH ¥ BO3MOYKHOCTH IO PEIIEHUIO PEaJbHBIX MPOOJIEM, UCTIONB3YS MOIyYeHHbIE B IPOLIECCe
oOyueHMs 3HaHMA. Meronndyeckue yKa3aHUs IO3BOJISIFOT OO0ECHeYUTh E€AMHCTBO TpeOOBaHMUH,
MPEIBSBISEMBIX K COJIEPKAHHIO, KAYECTBY U O(POPMIICHHIO MUCHbMEHHBIX padoT.
IIpy BBINOJIHEHUN MMCBMEHHBIX PabOT MCIOJB3YIOTCA BCE 3HAHUS, MOJIyYEHHbIE CTYAEHTaMH B XOJI€
OCBOCHMS  AMCUUIUIMHBI,  3aKPEIUISIOTCS  HAaBBIKM  OQOpPMIICHUS  pe3yJabTaToB  y4eOHO-
HCCIIEIOBATENILCKOW pPabOThl; BBIABISIOTCS YMEHHUS 4EeTKO (OpPMYyJIHMpOBaTh W apryMEHTHUPOBAHO
00OCHOBBIBATh MPEJIOKECHUS M PEKOMEHIAINH 110 BBIOPaHHON TeMe.
BrimonHenue paboTel mpeanosiaraeT KOHCYJIbTALMOHHYIO MOMOILB CO CTOPOHBI MpenojaBareis. B
XOZI€ BBIMTOJHEHHSI Pa0OTHI CTYAEHT JOJDKEH IMOKa3aTh, B KAKOW Mepe OH OBJaleN TEOPETUYECKUMHU
3HAHUSIMM M NPAKTUYECKUMHU HaBbIKAMH, HAYYMJICSI CTAaBUTh Hay4YHO-HCCIIEI0BATEIbCKHE MPOOIIEMBI,
JieNIaTh BBIBOJBI M 0000IIATH MOJTyUYeHHBIE PE3YIbTAThI.
ITonroroBka NUCHMEHHOM PabOTHI HUMEET LEIbIO:

° 3aKPCIUICHUC HABBIKOB HAYYHOI'O UCCIICAOBAHMA,

® OBJIaICHUC MeTO,Z[I/IKOﬁ HUCCIICAOBAaHUA,

° yFJIy6JI€HI/I€ TCOPCTUICCKUX 3HAHUM B MNPUMCHCHHUHN K KOHKPETHOMY UCCJICJOBAHUIO;

® IIPUMCHCHHEC 3HAHUU IIpHu pCIICHNH KOHKPCTHLIX 3a1a4 ynpaBnqueCKoﬁ JACATCIIbHOCTH,

® BBIAICHCHUC IIOATOTOBJIICHHOCTH CTyACHTA K CaMOCTOATCIbHOMY PCIICHHUIO HpO6JICM,

CBSI3aHHBIX C IIPEIMETOM
OO6mme TpeboBaHusI.

JIisi  yCHEeUIHOrO Y KAueCTBEHHOTO BBIMOJIHEHHS THCHBMEHHOW HAaydyHOW paboOThl CTYICHTY
HEOOXOIMMO:

. UMETh 3HAHUS 110 U3y4aeMoil TucuuIuinae B o0beme nporpammsl PITY;

. BJIAJIETh METOJAMU HAYYHOT'O UCCIICIOBAHUS;

. YMETh UCIOJIb30BaTh COBPEMEHHBIE CPEACTBA BBIUMCIUTEIBHON TEXHUKHU, B MEPBYIO OUepedb
MePCOHAIIbHBIE KOMITBIOTEPHI KaK B MIPOIIECCE BBHITTOIHEHUS, TaK U B TIpoiiecce 0hopMiIeHHs pabOThI;

. CBOOOZHO OpPUEHTHPOBATHCS TPU MOAOOpPE PA3NUYHBIX HCTOYHMKOB HH(DOpPMAIMM U YMETh
paboTath CO CrenuaIbHOM JINTepaTypo;

. yMETh JIOTHYHO, TPaMOTHO M HAy4YHO OOOCHOBaHHO (DOPMYIHPOBATH TEOPETHUYECKHE W
MPAKTUYECKUE PEKOMEHAAINH, PE3YIbTAThl aHAIN3A;

. KBATU(UIIUPOBAHHO O(OPMIIATh TpadUyecKuil MaTtepual, WUTIOCTPUPYIONIMA coAepKaHHue
paboTHI.

SIBIASCh 3aKOHUYEHHOM CaMOCTOSATEIbHOM Hay‘IHO'HCCHC,HOBaTCHBCKOﬁ pa3pa60TK0171 CTYACHTA,
IIMCBbMCHHAas pa60Ta JOJIXKHa 0TB€YaTh OCHOBHBIM Tp€6OBaHI/I$[MI

1. AKTYyaJIbHOCTb TEMbI HCCIIETOBAHUA.

2. [IpeaMeTHOCTh, KOHKPETHOCTh M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHHHM pPa3pabOTKH
MOCTABIEHHOU MPOOIEMBI.

3. CooTBeTcTBHE YpPOBHSI Pa3pabOTKH TEMbl COBPEMEHHOMY YPOBHIO HAy4YHBIX pa3pabOTOK,

METOANYECKUX MOJIOKEHUM U PEKOMEH AL, OTPaXEHHBIX B COOTBETCTBYIOLLEH JTUTEPATYPE.
Tembl mucbMeHHBIX pabOT GopMynupyloTcs Ha ocHOBe [IpuMepHON TeMaTHKH, MPEJICTaBICHHON B
HacTosmei Pabodeit mporpamme
[Ipennaraemas oOydaromuMcs TeMaTHKa paboOT SBISETCS NPUMEPHOM U HE UCKIIOYaeT
BO3MOKHOCTH BBIMOJIHEHUSI pabOTHI MO MpobiemMaM, MperiokKEeHHbIM CTyAeHToM. Ilpu sToM Tema
JOJKHA OBITH corjlacoBaHa ¢ pykooguTeneM. IIpu BeiOOpe TeMbl HEOOXOIUMO YUUTHIBATh, B KaKOU
Mepe pa3pabaTbiBaeMble  BONPOCHI  OOECHEUYeHBbl HMCXOJHBIMH  JITAaHHBIMH, JIMTEPATypHBIMHU
HMCTOYHUKAMHU, COOTBETCTBYIOT HHIUBUAYATbHBIM CIIOCOOHOCTSIM M UHTEpEcaM 00y4JaroIerocs.
TpeboBaHMs K COIEPIKAHUIO U CTPYKTYPE TEKCTa
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[Ipeyiaraemas mpumepHas TeMaTHKa OXBaTbhIBAeT INMPOKUN Kpyr BompocoB. [loaromy crpykrypa
Ka)/10i1 pabOThI TOJHKHA YTOYHATHCSA CTYACHTOM C IPENOAaBaTEeNIeM, UCXOs U3 HAyYHBIX HUHTEPECOB
CTYZE€HTA, CTENIEHU IPOPaOb0TAHHOCTHU JIaHHOU TEMBI B JIUTEPATYpE, HANUYKSI HH(POPMALMU U T.I1.
OpHako KakJas NMCbMEHHAs Hay4yHas paboTa JOJHKHA UMETh!

- TUTYJIbHBIH JIUCT;

- OIJIABJICHUE;

- BBEJICHUE;

- TJIaBbl W/WIIK TIaparpadst;

- 3aKIII0YEHUE;

- CIIMCOK MCII0JIb30BaHHBIX HCTOUHUKOB U JINTEPATYPHI.

41.3.1HbIe MaTepuabl

[IpounTaiite, onpenenuTe BOIMOKHYIO MPUUUHY U CTAAUH KPU3HCHOW CUTyallMd; KOMMYHHKAIUH ,
WCIIONB3yEMbIE  JUJISI  pa3pelleHHs] Kpu3uca, TNpeasioKeHHble opranuzamnued.  [Ipenmoxxure
PEKOMEH/IallMU 10 MOJATOTOBKE KOMMYHHMKAIIMOHHOTO IMaKeTa AHTUKPU3UCHBIX MEp.

Keiic: Ponasany u Coca-cola. CkangaJj, KOTOporo He 0b110
Yro cnyumnoch. Hamanmarommii cOopnoii Ilopryramum Kpumrtuany Ponammy Bo Bpems mpecc-
KoH(pepeHmu oroaBuHyN OyThUIKM ¢ Coca-Cola Tak, yTOOBl OHM HE MOMNAIU B KaJp BMECTE C HHUM.

3ByudT Kak MycTsAk? MoxeT ObITh, HO city4ail mpousomén Ha EBpo-2020 mepen 1ecaTkoM MHUPOBBIX
CMU.



35
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SIGN FOR AN fainl GAME UEFA Con UEFA EURO 2020 BUDAPE
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é.!:\!i, wivo )

UEFAEURO 2020

Yepes monuaca aHATUTHKU 3apUKCHpoBaiu cHrdkenne croumoctr aknuii Coca-Colawna 1,6%, a B
CTOMMOCTH KOMIaHus norepsuia $4 mupa. MomenTanbHO roseuiack aesuHdopmarust B CMU, sko0bt
BO BCEM BHHOBAT yTOOIHCT.

Cutyanusi Kakercsi KpUTUYECKOH, eciu B HeW He pazoOparbes mo cymecTBy. Ilpucmorpumes k
IIPUMEpPY PENyTaIlIOHHOIO KpHU3Kca, KOTOPOro Ha caMOM JieJie He ObLIO.

Pazbupaem ckaHjan. AHaaM3 YINOMUHAHMHA TOKa3bIBaeT: ciay4daidl C OTOJABMHYTOW KOJIOM He
CIpPOBOIMPOBaN BCIUIecK HeraruBa. COOTHOLIEHHE B TOHAJILHOCTH YINOMUHAHHUM OCTaloCh
HEU3MEHHBIM.


https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.washingtonpost.com/sports/2021/06/16/cristiano-ronaldo-coca-cola/
https://www.marca.com/en/football/uefa-euro/2021/06/15/60c8c30cca47411c068b4669.html
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Haxe cBsa3p (yrOomucta ¢ konebanmem akumii Coca-Cola omepatuBHO ompoBeprid. [TokimoHHUKH
criopta BCKOpE HamoOMHHWIM, 4To KpuintHany BooOmIe HE NbET Ta3UPOBKY, MHHUMH3HPYET
noTpediieHne caxapa u Hukoraa He pexinamuposai Coca-Cola u Pepsi.

®nemmo0 Toxe He momyumics. [laponupoBats Kpumirnany npo6osai ¢ppaniry3ckuii Gpyroomuct [Toms
ITor0a, yopas 6 THUTKY Heineken, HO Ha 9TOM Bce 3aKOHYMIIOCH.
: :

EUROBALL202I m EUROBALL 207 “ . mikeshardlemonade @ e
@D

. mikeshardlemonade # You won't
believe what this star European
football player does during his post-
match interview.

#futbol

#futbol
#futbolmemes
#futboleuropa
#futboleuropeo
#futbolmenino
#futbolero
#futbolsport
#soccer
#golazo
#pressconference
#agua

Fhowler

& EUROBALL2021 % EUROBA #sport

Qv N

Mpocmotpet: 93 657

Taxxe Openn Mike's — mpsimoit korkypent Coca-Cola — BeimycTuin mapojuo, rae QpyTooaucTt

yOupaeT BOJy, OCTaBIsAs MX JUMOHAJ. O4EeBUIHO, YTO MOJOOHBIE JIEHCTBUS HE TPeOyIOT KPU3UCHOTO
YIIpaBJIEHUS PEMyTALNEN.

B COLCETAX KpI/IIJ_ITI/IaHy BCIIOMHHAJIM, B OCHOBHOM, B H0;:[60p1<ax HOBOCTEH. EH.IC IIOJIB30BATCIIN
HAIIOMHUJIA, YTO IIMUTb MHOI'O Ta3UPOBKU — BPCIHO.
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Urto caeman 6penn. B Coca-Cola nmpomemMoHcTpupoBaiiv MPOoPECCHOHAIN3M U CIIOKOWCTBUE, OTMETHUB,
YTO WIPOKM HMMEIOT TOJHOE MpaBo BbeIOMpaTh HanmuTOK. A YE®DA rnonpocuiy urpokoB KOMaHI,
yuacTBytomux B EBpo-2020, He yOupaTh ClIOHCOPCKHE HATUTKU CO CTOJIOB Ha Mpecc-KOH(EepeHITHUIX.
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-
ef118b2a6c923018be8d0d588aaa8b44

Keiic Gillette: IIpogo/kuTh 0TCTAUBATH NMO3HLMIO.

Cytp ckangana: YouTube-ponmuk kommanuu Gillette, KoTopslii HMOAHMMAET MpobOaeMy OyJUIMHra U
TOKCUYHOM MAaCKYyJIMHHOCTH, HE MTOTYYHJI JOJDKHOU MOJJIEPKKHU CPEIH OHJIAWH-ay TUTOPUH.

Play

Buneo cobpano 1,6 MiH AucialikoB U B JiBa pa3a MEHbIIE JIaiKoB. B KoMMeHTapusx MoJab30BaTeNn
coliceTel mucaan 0 TOM, YTo OoJibllle HUKOT/Ia He OyayT mokymnathk npoaykuuu Gillette, yto pexiama
MPEMOTHOCUT MY>KYMH KaK HAaCHJILHUKOB, a CaM POJHK SIBIIsETCS Mpomaranaond gemuuusma. Ilozxe
BO3MO>XHOCTh KOMMEHTHPOBATh POJIUK BOBCE OTKIIFOUMIIH.

Peaknus komnanmu: P&G Brnageromas Gillette, He crana ymansiTe poNMK W NMPUHOCHTH M3BUHECHUS.
HampoTuB, oHa nmompocuia ayIuTopuio ObITh 00Jee OTBETCTBEHHOM, NPU3BaB HE MCKATh OIPaBIaHUS
IUIOXOMY TIOBEICHUIO. OJTHUM pPOJMKOM KOMIIAHMS TPUTJAaeT K JUaJoTy O COBPEMEHHOMN
MY»KECTBEHHOCTH.

bonee toro, P&G mooGemana keprBoBaTh $1 MIH €KErOAHO B TEYCHHUE TPEX JIET
0J1aroTBOPHUTEIEHBIM OPTaHU3AIMSM, Ybsl ICATSILHOCTD HAlPaBJIeHA HA TIOAJCPIKKY MY>KUHH.

K CJIOBY, O9Ta MHHWIMATUBA BbI3Bajla HC TOJIBKO HETAaTUB. B cetn Takke ecTb HEMallo HOJII)?:OBaTeJICI‘/JL
KOTOPLIC €€ ITOAACPIKAIIN.

§ Andrew P Street @ @AndrewPStreet - Jan 15, 2019
The comments under the @Gillette toxic masculinity ad is a living
document of how desperately society needs things like the Gillette toxic
masculinity ad.

Seriously: if your masculinity is THAT threatened by an ad that says we
should be nicer then you're doing masculinity wrong.

Q 19 11 27K ) 6.3K Ty

[TepeBon: “Kommenrtapum mox peknamoit  Gillette NpOTHB TOKCHYHOM MACKYJTUHHOCTH —
MOATBEPIKJIEHHE TOTO, HACKOJBKO OOIIECTBO HYXKJIAeTcs B TakuX ponukax. Cepbe3Ho: eciu Balen
MackynmuHHOCTH TAK yrposkaer pekiama, 3TO 3HaUUT, YTO BaM CTOUJIO ObI CTaTh Jydllle, TIOTOMY YTO
ceiiyac BbI BesieTe ce0si HeMpaBUIbHO .


https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
https://apnews.com/article/europe-euro-2020-soccer-international-soccer-business-ef118b2a6c923018be8d0d588aaa8b44
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42. Ilpunoxenue

AHHOTANUA padoyeil MPOrpaMMbl AU CHUNIMHBI

Jucnummza « KoMMyHHKaIIMOHHBIN MEHEPKMEHT» peanu3yercs Ha (pakynbTeTe ynpaBieHus
kadeapoil MapKeTHHra

Llens OUCHMIUTMHBI JaTh OOYyYalOMIUMCS TTyOOKHE TEOPETUYECKHE M NPAKTUYECKUE 3HAHHUS,
YMEHHSI U HAaBBIKH COBPEMEHHOTO KOMMYHHMKALIMOHHOTO MEHE/DKMEHTa B TpodeccuoHanbHou chepe,
HNOJATOTOBUTh  MAarucTpa, OOJaJaroIero 3HAHUSAMH O  KOMMYHHUKAIMOHHBIX  IIPOIleccax;
npodecCHOHAIbHBIMA KOMIETECHIIMSAMY, HEOOXOAMMBIMHU JUIl OCYLICCTBICHHS JACATEIBHOCTH TI0
YIPaBICHUIO KOMMYHUKAIIASMH.

3anauu

e 00y4YeHHE COBPEMEHHBIM I0JIX0/1aM, (JOpMaM U METO/IaM KOMMYHUKAI[HOHHOTO MEHEPKMEHTA
KOMITaHUH B Npo(eccHoHaNbHOM cdepe;

e 00ydYeHHE MAarucTpoB MeToJaM MpO(ECCHOHATbHON OLECHKH AlbTCPHATUBHBIX BAPHAHTOB B
npodeccroHaIbHOI cepe BHIOOpa ONTUMAIBHOIO M3 HHX B 3aBUCHMOCTH OT KOHKPETHBIX
PBIHOYHBIX YCIIOBHIA;

e (QopMuUpOBaHHME y MarucTpoB IOHUMAHUS  CTCICHH  MOPAIbHOW, JITHYECKOH |
npodecCHOHaIbHOM OTBETCTBEHHOCTH 32 CBOU PEILCHHUS U JCUCTBHS;

® TOArOTOBKAa NPO(ECCHOHANOB, CHOCOOHBIX Ha OCHOBE IIOJYYEHHBIX 3HAHWH TBOPYECKH,
ONepaTUBHO, OOOCHOBAaHHO TPUHUMATh  OOOCHOBAHHBIE pEIICHHS IO  BOMPOCaM
KOMMYHHKAIIHOHHOTO MEHEKMEHTa M 3(P(GEKTHBHOTO HCIOJIb30BaHMS KOMMYHHMKALMA B
npodeccruoHaIbHOM chepe.

JucuunnuHa (Mo0y/ib) HanpaBjieHa Ha POPMUPOBAHUE CICAYIONIUX KOMIETEHIUMI:
JucnunnuHa HanpaBieHa Ha (GOPMUPOBAHUE CIEIYIONINX KOMIeTEeHIHIi:
- OIIK.4. CnocobeH pyKOBOJIUTH IMPOCKTHOH W TMPOLIECCHOW JE€ATEIbHOCTHIO B OpPraHU3ALMH C
HCIOJIb30BAHUEM COBPEMEHHBIX MPAKTHUK YIPABICHUS, JTUACPCKUX U KOMMYHUKATHBHBIX HaBBIKOB,
BBISBJISTH M OIICHUBATH HOBBIC PHIHOYHBIC BO3MOXKHOCTH, pa3padaThiBaTh CTPATETHH CO3JIaHUS WU
pa3BUTHS WHHOBAIMOHHBIX HAMPABICHHUH AEATETbHOCTH M COOTBETCTBYIOLIHME UM OH3HEC-MOJETH
OpraHu3aui
B pesynbTare u3ydeHus MUCHUIUITMHBI « KOMMYHHUKAIIMOHHBIM MEHEKMEHT» OO0yYarouuiics

TIOJDKEH:

3nams:

- CYIIHOCTh, COJIep’KaHWE, 3HAYCHHE KOMMYHHUKAIIMOHHOTO MCHEKMEHTA, TEHICHIIMH €ro

Pa3BUTHUS B POCCUNUCKON 1 MEXAYHAPOIHON MPAKTHKE;

- CTPYKTYpY U 3a7auu (PYHKIIMOHAIBLHOTO MOPa3ICICHIS] KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTA;

- CIeUHaJbHYI0 TEPMUHOJIOTHIO KOMMYHHUKAIIMOHHOTO MEHEKMEHTA

Ymems:

- paszpabarbiBaTh KOMMYHUKAIIMOHHYIO TOJMTUKY W CTPaTEerMUeCKUd IUTaH KOMMYHHKAIUI

KOMITaHUW;

MIPOBOJNTH BHYTPEHHUE U BHEIIHUE KOMMYHUKAIH
Braoems:
- HAyYHBIMU MPUHIUTIAMHU U METOJIaMHi KOMMYHHKAIITHOHHOTO MEHE[)KMEHTA;
- yYMEHHEM OpTraHHW3allii KOMMYHHUKAIIMOHHBIX CBSI3€H C MPECCOd W JPYTHMMH CPEIACTBAMH

MaccoBol WH(OpMAIINK;

- pa3paboOTKOH M MPOBEICHNEM KOMMYHUKAIIMOHHBIX KaMITAaHUH OpPTaHU3aIin

[To auctumuiHE MpeIycMOTpeHa MPOMEXKYTOUHAsI aTTecTamus B (hopMe dK3aMeHa .
OO61mast TpyA0€MKOCTh OCBOSHHUS TUCIUTUTMHBI COCTABIISIET 3 3a4E€THBIC €TUHUIIBL.



