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Heab AMCHUNIMHBI:

4

1. HosicHUTEILHAA 3aINCKA

1.1. Heab u 3a7a4m TUCHHUILTHHBI

- (hopMHpOBaHWE TPEACTABICHUNA O 3aKOHOMEPHOCTSX OPTraHU3AMOHHBIX KOMMYHHUKAIIUU H

Croco0ax uX COBEPLICHCTBOBAHMSI.

3agauu AMCUMIJINHBIL:

- I3YUYCHUC COBPEMECHHBIX TCOpHI;'I KOMMYHHKAIIUH;

- (opmupoBanue

KOHTEKCTA;

YMEHUI KOMMYHUKATHBHOI'O aHajJM3a B paMKaxX OpraHU3allOHHOIO

- pa3BUTHC KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH,

- OCBOCHHUC IIPUEMOB 1 MECTOA0B ITIOBBINICHHA Sq)(beKTI/IBHOCTI/I KOMMYHHKaHHfI B OpraHU3aluu.

1.2. llepeyeHb MIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs MO AUCUHUILINHE,

COOTHECCHHBIX ¢ HHAUKATOPaAMH JOCTHKCHUSA KOMHeTeHHHﬁ

Komnerenuus NuaukaTopbl KOMIeTeHIH A Pe3yabTarbl 00yueHust
VYK-4. Cnocoben | YK-4.2. Hcnone3yer | 3HaTh TEXHOJIOTMH IIOMCKa
IPUMEHSITh MH(}OpPMaLOHHO- HeoOXxomuMoW  umHpOpManIUKd B
COBPEMEHHBIE KOMMYHHMKAIIMOHHBIE TEXHOJOIMM | MPOLIECCE PELIEHUs CTaHJapTHBIX
KOMMYHHMKATHUBHBI | IIPU MIOUCKE HE0OXOIUMOM | KOMMYHUKATHBHBIX 3a/1a4.
€ TEeXHOJIOTHMH, B | MHGOpMAalUU B MpoLecce peleHus | YMeTh UCIIOJIb30BATh
TOM  YHUCJIE€ Ha | CTAaHAAPTHBIX KOMMYHMKATHUBHBIX | HH)OPMAIMOHHO-
MHOCTpaHHOM(BIX) | 3aJad Ha TOCYJapCTBEHHOM U | KOMMYHHMKAllUOHHbIE  TEXHOJOTMU
A3bIKe(ax), JUI | THOCTPAHHOM (-bIX) SI3bIKaX. pu ITIOUCKE HE0O0XO0AUMOMN
aKaJEMHUYECKOIO0 U UH(GOPMALIUU B NPOILECCE PELICHUS
npohecCuoHaNBHO CTaHJAPTHBIX ~ KOMMYHHKaTUBHBIX
ro 3a1a4.
B3aUMOJICUCTBUSA Brnamers HaBblKaMH — pa3pelIeHHs
KOMMYHHUKaTUBHBIX  NpoOiieM U
IIOCTPOEHUS 3¢ (EeKTUBHBIX

OpTraHHU3alMOHHBIX KOMMYHHKaHHﬁ.

VYK-4.3. CB0OOIHO BOCIIPHUHUMAET,
aHATM3UPYeT M KPUTUYECKH
OLICHUBACT YCTHYIO M MUCHMEHHYIO
JIEJIOBYIO uHpOopMaIrio Ha
PYCCKOM, POJHOM W HWHOCTPAHHOM
(-pIX) s13BIKE (-aX).

3HaTh  cmocoObl  aHanmu3a |
KPUTUYECKOW OLEHKM YCTHOM U
MMUCHbMEHHOM JIeTTIOBOM MH(POPMAIIUH.
YmeTn BOCIIPUHUMAT,
aQHAIM3UPOBATh M KPUTUUYECKH
OIICHUBATh YCTHYI0 U MUCHBMEHHYIO
JIETTIOBYIO HH(MOPMAIIHIO.

Bnaners HaBblkaMM BOCHPUATHS M
aHaJIM3a YCTHOU MHGOpMaIiH.




YK-4.4. Bener JIEJIOBYIO | 3HATh IPUEMBI JI€JI0BOM MEPENUCKH.
MEPETHCKY, YUUTBHIBAS | YMETh BECTH [EJIOBYIO IEpEIUCKY,
0COOEHHOCTH CTHJIUCTUKHU | YIUTHIBAsI OCOOEHHOCTU CTUITUCTHKHU
opUIIMATBEHBIX U HEOMUIHAIBHBIX | OPUIIMATBHBIX M HEO(MUIIHATBHBIX
MTUCEM, COILIMOKYJIbTYPHBIE | TICEM, COLIMOKYJIbTYPHBIC PA3IHUIUS
pazinuuus B dbopmarte | B hopMaTe KOPPECIOHCHITIH.
KOPPECTIOHICHINH Ha | Bnagers prueMaMu BEJICHUS
roCy/1apCTBEHHOM (-bIX) U | JeJIOBOM MEPernuCKH.
MHOCTPAHHOM (-bIX) SI3bIKAX.
YK-6. Cnocoben | YK-6.1. [IposiBasier crmocoOHOCTh | 3HaTh  NPUHIUIIBEI U METOJBI
OTIPE/ICIIATh U | TIOBBIIIATH CBOM | caMOMEHEKMEHTA u
pealin30BbIBaTh MHTEJJICKTYalbHBIH YpOBEHbB, | CAMOOPTaHU3AIUH.
IPHOPHUTETHI KBUTM(UKAIIMIO W  MacTepCTBO, | YMETh MOBBIIIATH CBOI
COOCTBEHHOM CTPOUTH TPACKTOPUIO JINYHOCTHOTO | MHTEIUIEKTYaIbHbIN YpPOBEHB,
NEeSTeIbHOCTH ¥ | U TPO(PECCHOHATBHOTO pOCTa U | KBAIM(PUKAMIO HM  MacTepCTBO,
CIoco0bI ee | Kapbepbl, C OMOPOH HAa METOAbl | CTPOUTh TPAEKTOPUIO JTMYHOCTHOTO
COBEPILICHCTBOBAH | CAMOMEHEKMEHTA U |1 TpoPecCHOHANTBHOTO pocTa U
Ul HAa  OCHOBE | CaMOOpraHU3aIUu. Kapbepbl, C ONOPOH HAa METOJBI
CaMOOLIEHKHU CaMOMEHEDKMCHTA u
caMOOpraHU3alUu.
Bnanets HaBBIKAMH
CaMOMEHEKMEHTa u
CaMOOpTaHU3AIIH.
YK-6.3. JlemoHCTpHpYeT | 3HATh ~ NPUHIMIIBI W METOJBI
CIIOCOOHOCTh K €aMO0OOpa30BaHHUIO | CaMOOOPA30BAHHUS.
U HCIONB3yeT TPEAOCTABICHHBIE | YMETh CaMOCTOSITEIIEHO
BO3MOXXHOCTH JJIsi TpUOOpETeHHsl | MpuoOpeTaTh HOBBIE 3HAaHUA U
HOBBIX 3HAHUI W HABBIKOB. HaBBIKH.
Bnanets HaBbIKAMU
caM000Opa30BaHUs U HCIIOIb30BAHMS
MPEIOCTaBIEHHBIX  BO3MOXKHOCTEH

JUTSI TIPUOOPETEHHS] HOBBIX 3HAHUM.

1.3. MecTo AUCHUNJIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/ibHOM MPOrpaMmbl

I[I/ICI_II/IHJ'II/IHS. «HepCOHaJ'ILHLIﬁ MEHEIKMEHT 1 JIMYHOCTHBIMN POCT» OTHOCHUTCA K YaCTH,

dbopMupyeMoil y4acTHUKaMH OOpa30BaTENbHBIX OTHOIICHHM, OJIOKa AMCHUIUIMH Yy4eOHOTO

miaHa mo HampaBieHuto 38.04.03 —

«YTpaBlIeHHE MEPCOHAIOMY,

HaITpaBJICHHOCTb

«CoBpeMeHHbIE TEXHOJIOTHH B YIIPABJIEHUHU YEJIOBEUECKUMHU PECYPCaMU».

B pPE3YyIbTaTC OCBOCHUA NUCHUIIIIMHLBL (I)OpMI/Ipy}OTCSI KOMIICTCHIIUU, HCO6XOI(I/IMBIC JJIsA

HU3YUCHUA CICAYIOIUX JUCHUIIINH COBpeMeHHLIC TCXHOJIOTUM YHPABJICHUA TICPCOHAIIOM,

Opranuzanus pabotsl ¢ nepconanoM, Ctpareruu ynpasiieHusi nepconaigoM, Ilpenmumniomuas

npaktuka, [lonroroBka u 3amura BKP.




2. CTpyKTYypa AUCHHUILIMHBI

OO6mmas TpyA0EMKOCTh JUCIUTLIIMHBI COCTaBIsAeT 3 3.€., 108 akagemuueckux vaca (oB).
CTpyKTypa ¥ CUMIIMHBI /151 04HOH popMbI 00yUeHusI

O0beM TUCIUIUIMHBI B ()OpME KOHTAKTHOW pa0OThl OO0YYarOUIMXCS C MEAarorndecKuMu

paboTHUKaMU U (WJIM) JUIAMH, TIPUBIEKaEMbIMH K peai3alii 00pa30BaTeIbHONW MPOrpamMMbl
Ha WHBIX YCJIOBUSX, IIPU MPOBEICHUN yUEOHBIX 3aHITHHI:

Cemectp | Tun yueOHbBIX 3aHATHIA KomnnuectBo
4acoB
1 Jlexuuu 10
1 CemuHapbl 20
Bcero: 30

O0beM quCcHUIIIMHBL (MOyJis1) B hOpMe CaMOCTOSITENIbHON paboThl 00YYArOIIUXCS
COCTaBIISICT /8 aKaJeMHUYECKUX Yaca(oB).

CTpyKTypa IMCUMIIMHBI JJIs1 04HO-3204HO0Il (hopMBbI 00y4YeHHs

O6beM nucuUIIMHBL B ()OpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C IMEAarorMyecKUMHU
pabOTHUKAMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMHU K pealn3aliu o0pa3oBaTeIbHOW MPOrpamMMbl
Ha MHBIX YCJIOBUSX, IPU MPOBEJCHUN YUEOHBIX 3aHATHMI:

Cemectp | Tun y4eOHBIX 3aHATHI KonunuectBo
4acoB
2 Jlexun 8
2 CemuHapbl 16
Bcero: 24

O6beM TuctMIIMHbL (MOyJIs) B (hopMe caMOCTOSITEIbHON paboThl 00yYaromuxcs
cocraBisieT 84 akaJeMHYECKUX Yaca(oB).

CTpyKTypa AUCHUNIMHBI /I 3209HO (POpMBbI 00yUeHU s

O6veM nucHUMIMHBL B (pOpME KOHTAKTHOW PabOThl OOYYAIOMIMXCS C MEAarorHyecKUMHU
paboTHUKAMU U (WJIM) JIMLAMU, IPUBJIEKAEMBIMH K peanu3aiiu o0pa30BaTeIbHOW MPOrpamMMbl
Ha WHBIX YCJIOBUSX, IPU MPOBEJCHUN yUEOHBIX 3aHATHHI:

Cemectp | Tun yueOHBIX 3aHATUI KomnuectBo
9acoB
2 Jlekuun 4
2 CemMuHapsl 4
3 CemuHapbl 4
Bcero: 12

O6beM TucHUIIIMHBL (MOyJIs) B (hOpME CaMOCTOSITEIbHON pabOThl 00yYaromuxcs

cocraBisieT 96 akageMHYeCcKuX 4aca(oB).




3. Coaep:xanue TUCHUNIUHBI

Ne HaumenoBaHue pa3jaesa Conep:xkanue pasaena

1. | Ponp kommyHukanuoHHoro | IIpeamer KOMMYHHMKallMOHHOIO MEHEKMEHTa. llpuHuumnel u
MEHEI)KMEHTA B HOPMBI KOMMYHHMKAIIMOHHOTO MEHEIKMEHTA.
ympaBiieHUs opranu3anuid. | BHyTpuopranmsanuoHHass ¥ BHEIIHEOpPTaHU3aIMOHHas cdepa

KOMMYHHMKAIIHOHHOTO MEHEIKMEHTA. VYpoBHH
KOMMYHHMKAIlMOHHOTO MEHEI)KMEHTa B opraHusauuu. Poib
KOMMYHHMKAIUi B MEHEJDKMEHTE.

2. | Crpykrypa u ocobennoctu | Kmaccupukanust u Monenun kKomMmyHukanuid. CTpykTrypa u
IIOCTPOCHHUS COJIEp’)KaHME KOMMYHHMKaTMBHOTO W KOMMYHMKAI[MOHHOTO
KOMMYHUKAIMOHHBIX nporieccoB. CrocoOsl W CpeiacTBa Nepejayd M Ipuema
IIPOLIECCOB, OCHOBHBIE uHbopManuu. OJEeMEeHThl M 3Talbl KOMMYHHMKAaTHBHOTO
MOJEJIM KOMMYHMKALIAHN. mporecca.

KommyHukaTBHBIE Oapbepbl.

KoMMyHMKanmoHHbIE TPOOJIEMbI OPraHU3allii U UX BBISIBJICHHE.
KoMMyHUKaTHUBHBIE TEXHOJIOIMHM pPAa0OThl B  KOHQIMKTHBIX
CUTYalLUsX.

3. | OcobGennoctu ynpasneHusi | @opMbl U METOABI OPraHU3ALMOHHBIX KOMMYHUKalUil. YcTHas
KOMMYHHKAIIUOHHBIMU dbopma mepemaun  uHpopmanuu. IluceMeHHBIE  CcpencTBa
IpoLeccaMu BHYTPH nepeayn  uHpopMauuu. OJIEKTPOHHbIE (OPMBI  Iepeaadu
KOMIIaHUU U BO BHEIIHEH nHpOpMaIHH.
cpeze. Ilenn ynpaBiaeHWsT BHYTpEHHEH KOMMYyHHUKauuen.  3amadu

BHYTPUKOPIOPATUBHOW KOMMYyHUKauuu. CrocoObl ymnpaBieHUsS
BHYTPEHHEN KOMMYHUKALIUEH.

KomMmyHMKanmonHoe o0ecrieueHne KOHTAaKTOB C  BHEIIHEH
CpENON.

Ponb KOMMYHHMKaTUBHOW KOMIIETEHTHOCTH B JI€ATEIbHOCTU
crienuanucrta mno KoMMyHMKauusMm. IIpodnpurogHocts u
MPO(KOMIIETEHTHOCTb. Monenb ~ JUYHOCTHBIX  KadecTB
COBPEMEHHOro  MeHe[kepa. KynpTypa — ynpaBieHUECKOro
o01ieHus.

OcCHOBHbIE KOMMYHHMKAaTHUBHBIE HaBBIKM: 3HAaHHE HOPM U
CKPUITOB, MOHMMAaHHE KOMMYHHMKATHBHBIX OapbepoB, BBIOOp
CTMJII KOMMYHMKaluu, 3((eKTuBHOE CilyllaHue, MOCTaHOBKA
BOIIPOCOB, HHTEpIIpETalus 3aME4YaHui, pPACIO3HaBaHUE JIKH,
00CYX/IeHHE «OMACHBIX» MPOOJIEM.

4. | YopasneHue ConnanbHO-TICUXOJIOTUYECKHE METO/IbI MOBBILICHUS
3 EKTUBHOCTHIO 3¢ EKTUBHOCTH KOMMYHHUKAaIUH B OpraHH3aI1H.
KOMMYHHKaIUN B OTEYECTBEHHBIN u 3apyOeKHBbIH OIIBIT YIIpaBJICHUSA
OpraHM3alMH. 3¢ EeKTUBHOCTHIO KOMMYHHKALIMI B OpraHU3alliu.

5. | IlepconanbHblit CymHOCTh M COAEpKAHWE NEPCOHAIBHOIO MEHEHKMEHTA.

MEHEKMEHT U
JINYHOCTHBIA POCT

VYmopasinenue coOCTBEeHHBIM BpeMeHeM. [IpaBuna  nUuHOM
OPraHU30BaHHOCTH M CaMOJMCUUIUIMHBL. [IpuHATHE pemeHuit o
npuopurerax. OrnpeneneHne KU3HEHHBIX Ieleld. 3HaueHue
MOCTAaHOBKHM Iiejei. TeXHONorus IOoHCKa >KH3HEHHBIX IIeIeH.
[lmanupoBanue Kapbephl. CaMOMapKeTHHT. MeTtobl
palMOHAIM3ALMH JJMYHOTO TPYIa.




4. OoOpa3oBarejibHbIE TEXHOJIOTHH

OOpa3oBarenbHble TEXHOJOTHH, HCIOJIb3yEMble B H3yYEHHM Kypca, MpEeAInoararr
COYETaHUE TPAJAUIIMOHHON JEKIIMOHHO-CEMUHAPCKON (OPMBI NMPOBENCHHS 3aHATHH, a TaKxKe
UHTEPAKTHBHBIE METOJbI, B YaCTHOCTH, pa300p KOHKPETHBIX cHUTyauud. Jlias 3rtoro
UCIOJIBb3YIOTCSL Pa3iinyHble (POpMBbI pabOTHI: CaMOCTOSATENIbHAS WHAMBUAYaAJIbHAs HOArOTOBKA
CTYAEHTOB, paboTa B rpymIe, MpeAcTaBlIeHue U 00CYXKAECHUE MTOJIyYEHHBIX PE3YIbTATOB.

Bonbmast posnb OTBOIMTCS TpynmoBbIM (popmam paboTsl. B3ammopeiicTBue B rpymme,
JMCKYCCHUH CHOCOOCTBYIOT Pa3BUTHIO MPO(ECCHOHATBHOTO MHUPOBO33PEHUS, fA3bIKA M PEYH,
IIOMOT'arOT JIy4llI€ OHATh CYLIIHOCTh N3y4aEeMbIX SIBJICHUM.

B nepuoa BpeMEHHOro HNpHUOCTAHOBJCHMS MOCELICHUsS O0YyYaroLMMHCS MOMELICHUNH U
tepputopun PITY. misa opranuzanuu ydeOHOro Impoiecca ¢ HNPUMEHEHHEM HIIEKTPOHHOIO
o0ydYeHHss W JWCTAaHIMOHHBIX OOpPa30BaTENBHBIX TEXHOJIOTHH MOTYT OBITh HCIIOJIb30BaHBI
cieayroue 00pa3oBaTesIbHbIE TEXHOJIOTHH:

— BUJCO-JIEKIINH;

— OHJIAWH-JIEKIIMY B PEKUME PEAIIBHOTO BPEMEHH;

— DJIEKTPOHHbIE YUeOHUKHU, yueOHbIE 1O0COOUS, HAyUYHbIE U3JaHMsI B SJIEKTPOHHOM BHJIE U
JIOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CUCTEMBbI IJI 3JICKTPOHHOTO TCCTUPOBAHUS;

5. Onenka nuIaHUpyeMbIX pe3y/IbTAaTOB 00y4eHHUs

5.1. CucremMa onieHNBaHUSA

dopma KOHTPOIIS Makc. KoJIn4ecTBO OaJljIoB
3a ogHy Bcero
paboty
Texymui KOHTPOIIb:
- YCTHBIN OJIUI-OIIPOC Ha 5 6annos 25 Gannos
KOJJIOKBHYME
- y4acTHe B IUCKYCCUU Ha CEMHHApe 5 6amioB 10 6annoB
- pa3bop KkeicoB 10 6anos 10 6annoB
- Hay4HbIH T0KJIaa u pedepar Ha 15 6annos | 15 6amnoB

MPaKTHYECKOM 3aHATHH (TeMbl 1-4)

IIpoMexyTouHas aTTecTalus 40 6annos




(3auer)

Uroro 3a cemectp (AMCUUIUIUHY)

100 GamoB

OneHka «3auTeHO» BBICTABIIAETCS oOyuarolemycs, HaOpaBiiemy He meHee 50 OaioB B

pe3yJibTaTe CyMMHUpPOBaHHUsl OAJUIOB, MOJIYYEHHBIX MPU TEKYILIEM KOHTPOJIE U MPOMEKYTOUHOU

arrecrauuu. IlomyueHHbIl COBOKYIHBIN pe3ynbTar (MakcumyM 100 OamioB) KOHBEpTUPYETCS B

TPaJMLMOHHYIO IIKaJy OICHOK M B HIKaly oIeHOK EBpormelickoil cuctembl mepeHoca u

HakorieHus kpeautoB (European Credit Transfer System; nanee — ECTS) B cooTrBeTcTBUM €

Ta0JIMLEeH:
IIIxana oueHok
Banabl Tpagunuonnasa HIKAJIA HIKAJIA
ECTS
95-100 OTJIMYHO A
83-94 3aYTEeHO B
68-82 XOPOIIOo C
56-67 D
50-55 Y10BJIETBOPHUTEJILHO E
20-49 FX
0-19 HEY/I0BJIETBOPUTEIHLHO He 324TeHO F
5.2.KpuTepuu BbICTABJIEHHSI OLIEHKH IO TUCIHUTIIHHE
Banasl/ Ounenka mo Kpurepun oneHkn pe3yibTaToB 00y4eHuUs 10
Hlkana AUCHMIIHHE AUCHUTIIHHE
ECTS
100-83/ COTITUIHOY/ BricTaBmisiercst o0y4aromemMycsi, €CII OH TITyOOKO U
AB «3a4TE€HO MIPOYHO YCBOWJI TEOPETHYECKUH U TIPAKTHYECKUN
(oTMuHO)»/ MaTepuai, MOXXeT IPOJEMOHCTPUPOBATh 3TO Ha 3aHATUSX
«3a4TEHO» U B XOZI€ IPOMEXYTOUYHOH aTTeCTallNH.

OO0yuaromuiicsi HICUEPIBIBAIOIIE U JJOTUYECKUA CTPOMHO
u3NaraeT yueOHbIi MaTepuall, yMeeT yBsI3bIBaTh TEOPUIO C
MPAKTUKOH, CIIPABIISIETCS C pEIIEHUeM 3a7ad
npogeccuOHaTbHON HANPaBIEHHOCTH BHICOKOTO YPOBHS
CIIO’)KHOCTH, MPABIIILHO 00OCHOBBIBACT MTPHHSATHIC
pelLeHHs.

CB000OIHO OpHEHTUPYETCS B YUEOHOH 1
npo¢eCCUOHATILHOM JINTepaType.

OrneHka Mo JUCHUILTAHE BBICTABIISIOTCS 00yUaroemMycs ¢
YYETOM pE3yIbTATOB TEKYIIEH U POMEKYTOUHOU
aTTeCTallMu.

Komnereniuu, 3aKkpeni€Hnble 3a TUCIUILITMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHIIY.
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Banael/
HIkaJuaa
ECTS

OuneHka mo
JUCHHUILTMHE

Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10
AUCLHMILIHHE

82-68/
C

«XopouIoy/
«3a4TEHO
(xoporo)y»/
«3a4TECHO

BeicraBisercs o0yuaromemycs, €Ciii OH 3HaeT
TEOPETHUYECKUHN U MPAKTUYECKUN MaTepHUall, IPaMOTHO U 10
CYILECTBY M3JIaraeT €ro Ha 3aHATHSAX U B XOZC
IIPOMEKYTOYHON aTTECTALUU, HE JOIIYCKAas CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaronuiicsi IpaBUIBHO PUMEHSET TEOPETHUECKHE
IIOJIO’KEHHUS IIPY PEILICHNUN IPAKTUYECKUX 3a1a4
npo¢ecCHOHATFHON HANPAaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/Ie€T HEOOXOUMBIMHU JUI TOI'0 HABBIKAMU
U IpUEMaMH.

JIOCTaTOYHO XOPOIIO OPUEHTHPYETCS B y4eOHOH U
npoeCCHOHATILHOM JINTepaType.

OneHka 1o JUCLHUIUIMHE BBICTABIISAIOTCS 00YYaIOIEMYCs C
y4E€TOM PE3YNbTATOB TEKYIIEH U TPOMEKYTOUHOM
aTTECTaLlUU.

Komniereniuu, 3aKkpeniénnble 3a JTUCUUILTMHOM,
c(OPMHPOBAHBI HA YPOBHE — KXOPOIIUH».

67-50/
D,E

«YIOBIIETBOPH-
TEIBHOY/
«3a4TEHO
(ynoBneTBopu-
TEIBHO)»/
«3aYTCHO

BricTaBnsierca oOydaromemMycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUI U IPAKTUYECKUI MaTepuall,
JIOITyCKAeT OTAEIbHBIE OMNOKH MPH €r0 U3JI0KESHUHU Ha
3aHATHUSX U B XOJI€ IPOMEKYTOUHOM aTTECTALUH.
OOyyaromuiics UCIBITHIBAET OIPEICIEHHbIE 3aTPYAHEHUS
B IIPUMEHEHUH TEOPETUUECKUX I0JI0KEHUH TPU PELICHUU
MPaKTUYECKHX 3a1a4 MPO(heCCHOHANBHON HAIPABIEHHOCTH
CTaHIAPTHOI'O YPOBHS CJIIOKHOCTH, BJIaJI€ET
HEO0OXOIMMBIMHU ISl 3TOT0 0a30BbIMH HAaBBIKAMU U
IIPUEMAMH.

JleMOoHCTpUpYyEeT JOCTaTOYHBIM YpOBEHb 3HAHUS yU4eOHOU
JIUTEPATYPHI 110 TUCLHUIIINHE.

OneHka o JUCLUIUIMHE BBICTABIISIOTCS 00Y4aIOIEMYCS C
y4E€TOM PE3YJbTATOB TEKYILEH U TPOMEKYTOUHOU
aTTECTALlUN.

Komnerenum, 3akpeni€HHble 3a AMCUUTIIMHOM,
C()OPMHPOBAHBI HA YPOBHE — «JOCTATOUHBIN».

49-0/
F,FX

«HCYHOOBJICTBOPUTC

JILHOY/
HE 3a4TEeHO

BricTaBisiercs oOyuaromemMycs, €ciii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUECKHUI U MPAKTUIECKUN
MaTepHal, J1oMycKkaeT rpyoble OMOKY IpU ero
W3JI0KEHUU Ha 3aHATHUAX U B XOJI€ POMEXKYTOUHOU
aTTeCTallUN.

OOyuaromuiics UCIIBITHIBAET CEPhEIHBIE 3aTPYIHEHUS B
MIPUMEHEHUH TEOPETUUECKUX TIOJI0KEHUH NPU PELIEHUH
MPaKTUYECKHX 3aj1a4 MPOo(hecCHOHANbHOM HallpaBI€HHOCTH
CTaHJAPTHOI'O YPOBHS CIIOKHOCTH, HE BJIAJIEET
HEO0OXOIMMBIMHU ISl 3TOTO HaBBIKAMU U IPUEMaMHU.
JleMoHCTpHpYeT pparMeHTapHbIe 3HaHUS y4eOHOM
JIUTEpaTyphl 0 JUCHUIIINHE.

OreHka 1Mo JUCHHUIUIMHE BBICTABISIOTCS 00YYaIOEMYCs C
Y4ETOM PE3yIbTATOB TEKYIIEW M POMEKYTOYHOU
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Banasl/ Ounenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHUs 10

Ixana AUCHHUILINHE AUCHHUILINHE

ECTS
aTTECTaLlUN.
KommnereHnumn Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIC
3a AMCLUUIUIMHON, HE COPMHUPOBAHBI.

Texkymuii KOHTPOJIb

[Tpu orieHMBaHUM YCTHOI'O ONpOCa U y4acTHUs B IUCKYCCUU Ha CEMUHAPE YUUTHIBAIOTCA:
- CTENICHb PACKPBITUS cojepkanus Matepuana (0-2 6amna);
- M3JIOXKEHHE Marepuasia (TPaMOTHOCTh pPEYHM, TOYHOCTh HCIOJB30BAaHUS TEPMHHOJIOTHH U
CUMBOJIMKH, JIOTHYECKasl 10CJIeIOBATEIbHOCTD U3JI0KeHus1 MaTepuania (0-2 6amna);
- 3HaHWE TEOPUH HM3YYCHHBIX BOIIPOCOB, COPMHPOBAHHOCTH M YCTOHYMBOCTH HCIIOJIB3YEMBIX
pu OTBeTe yMeHul 1 HaBbIKOB (0-1 Gaiwn).

[Tpu orieHMBaHUM KOHTPOJIBHOM PabOThl yUUTHIBACTCS:
- TIOJIHOTA BBINIOJHEHHON paboThI (3aJaHUE BBHIIIOIHEHO HE MOJTHOCTHIO W/WIN AOMYIIEHBI IBE U
Oosee ommMOKY UM TP B OoJiee HETOYHOCTH) — 1-4 Gaia;
- 00OCHOBAHHOCTb COJIEP)KaHHUS U BBIBOJAOB DPAOOTHI (3a/laHUE BBIIIOJHEHO IOJHOCTHIO, HO
000CHOBaHUE COJIEP’KaHUs U BBIBOJIOB HEJIOCTATOYHBI, HO PACCY>KICHHS BEPHBI) — 5-8 0aos;
- paboTa BBINIOJIHEHA MOJHOCTHIO, B PACCYKICHUSIX 1 000CHOBAHUHU HET MPOOEIOB MK OMIHOOK,
BO3MOXKHA OJIHA HETOYHOCTH -9-10 6astos.

IIpomeskyTouHas aTTecTalMA (3a4€T C OLEHKOM)

ITpu mpoBeaeHNN MTPOMEKYTOUHOM aTTECTallMU CTYAEHT JOJKEH OTBETUTH Ha 2 BOMpoca
(0AMH BOMPOC TEOPETUUECKOTO XapaKTepa M OJUH BOIIPOC MPAKTUUECKOTO XapaKkTepa).

[Tpu orieHMBaHUM OTBETA HA BOIIPOC TEOPETUUYECKOTO XapaKTepa yUUThIBAECTCS:
- TEOPETUYECKOE CO/Iep )KaHNE HE OCBOCHO, 3HAaHUE MaTepHalla HOCUT ()parMeHTapHBIN XapakTep,
HaJlmyue rpyOosIx omunbok B otBeTe (1-3 Gana);
- TEOPETUYECKOE COIEP)KaHUE OCBOCHO YaCTUYHO, IOMYILEHO He OoJiee IBYX-TpeX Hep0ueToB (4-
7 GamioB);
- TEOPETHUYECKOE COJEp>KaHUE OCBOEHO MOYTH IMOJIHOCTHIO, JOMYIIEHO HE 0ojiee OAHOIr0-IBYX
HEJ0YETOB, HO 00YYAIOIIUKACS CMOT OBl X UCTIPABUTh CAMOCTOSTENBHO (8-11 6amioB);
- TEOPETHUECKOE CO/IeP)KaHUE OCBOCHO MOJHOCTHIO, OTBET MOCTPOCH MO COOCTBEHHOMY IIJIaHy
(12-15 6amnsos).

[Tpu orieHMBaHUM OTBETA HA BOIIPOC MPAKTUYECKOT0 XapaKTepa yUUThIBACTCS:
- OTBET coaepkuT MeHee 20% mpaBuibHOTO perienus (1-2 6amna);
- oTBeT coepkut 21-89 % mpaBuiibHoro pemenus (3-8 6amion);

- oTBeT coep kUt 90% u 6oree npaBuiIbHOTO pemmenus (9-10 6amos).
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5.3. OueHouHble cpecTBa (MaTepuabl) UIsl TEKYLIETO KOHTPOJIS yCIIEBAEMOCTH,

HpOMGX(YTOqHOﬁ arrecrauuu o6yqa}oumxcs; 110 JUCLHUITIIMHE

KoHTpoJsbHbIE BONIPOCHI K 3a4eTy

1. CtpykTypa KOMMYHUKAaTUBHOM CUTyaIluu

2. CpaBHeHUE BepOaIbHOM U HeBEpOATbHON KOMMYHHUKAIIUH

3. B3auMOCBsI3b COIIMANIBHBIX YCTAHOBOK U TMIOBEICHUS

5. Cranuu 1 MeXaHU3MBbI yOSKICHUS

6. Ctpareruu aHanuza yOexIaro1iero cooomueHus

7. XapakTepUCTUKM KOMMYHHUKATOpa U ayJAMTOPUM, OKa3blBAIOLUME BJIMSHUE Ha
3¢ (HEKTUBHOCTH COOOIICHUS

8. XapaKTepuCTUKH COOOIICHNUSI, OKa3bIBAIOIINE BIHUSIHUE HA eT0 3()(HEKTUBHOCTh

9. Cucrembl u GyHKIIUN HEBEpOATbHON KOMMYHUKALIUU

10. IIpobnembl KOoAMpPOBaHUS HEBEPOATHHON KOMMYHHKAIHH

11. IIpobnemsbl AekoAMpOBaHUS HEBEPOATLHON KOMMYHUKALIUU

12. KoMMyHHKaTHBHBIE HAaBBIKM: BBIOOp CTWJII KOMMYHHKAIIMM, ITOCTAaHOBKA BOIIPOCOB H
UHTEPIIPETALNS 3aMeUaHu

13. KomMyHuKaTHBHBIE HAaBBIKHM: 3()()EKTUBHOE CITyIIaHHEe, PaCllO3HaBaHUE JDKU U 00CYyKIeHHe
«OTIAaCHBIX» MPOoOIIEM

14. DddexTsl TpynmoBOi TUCKYCCHH: COLIMANIbHAS JIEHOCTh M TPYNIOBAst MOISPU3ALIHS

15. DddexTs! rpynnoBoil JUCKYCCUH: BIUSHHE OONBIINHCTBA U MEHBIIMHCTBA

16. Crioco6s! oBbIIEHUS 3PHEKTUBHOCTH IPYNIOBON AUCKYCCUU

17. Cnenuduka MaccoBoif KOMMYHHKAIIMH B JIEJIOBBIX OTHOIIEHUSX

18. KomMMyHuUKa1Ms B 3JI€KTPOHHBIX CETAX

19. CniocoOsb1 noBbIeHUs: 3PHEKTUBHOCTH HUCXOISAIINX KOMMYHHUKAITHIA

20. Crioco6s! oBbIMEHHs 3P (HEKTUBHOCTH BOCXOAAIIMX KOMMYHHUKAIIUN

21. ®yHkuuu U 0cO6EHHOCTH He(hOpMaTbHBIX KOMMYHHUKAIIHHA

22. Bujpl CIIyX0B U UX MpOo(UIaKTUKA B OpraHU3aluu
IIpumepHBbIe BONPOCHI K KOHTPOJIBHOI padoTe
1. Ha3zoBuTe 0CHOBHBIE CPEJICTBA KOMMYHHUKALIUN

2. KaxoBbl 0co0eHHOCTH 3((EKTUBHON 00paTHOM CBSI3U B MEXJIMYHOCTHOM OOIIEHUN ?

3. B uem 3akirouaroTcst mpoOeMbl HCIOIb30BaHUS HEBEPOaTbHON KOMMYHHUKALIUHU ?
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4. Y10 KOMMYHHKATUBHBIH Oaprep?

5. KaxoBbl cr1ocOOBI MOBBIIICHUS KOMMYHUKATHBHON KOMIIETEHTHOCTH IepcoHana?

6. YueGHO-MeTOaMYecKOe M MHPOPMALMOHHOE O0ecTeYeHUe AUCHUTLINHBI

6.1 CiucoOK HCTOYHUKOB U JINTEPATYpPbl

Jlureparypa

OcHoBHAaA

1. Bopozauna, I'. B. [lcuxonorust aenoBoro odmenus: Yuebnuk / I.B. bopo3auna. - 2-e u3n. -
Mocksa : UIHOPA-M, 2007. - 295 c. (Bwicmee obpa3oBanue). ISBN 978-5-16-001969-7. -

Tekcr : anextponsslii. - URL: https://znanium.com/catalog/product/124236

2. [TaBnoBa JI. T'. KommyHuKaTHBHAS 3¢ (HeKTUBHOCTH JIeII0BOTO OOIICHHUS:
Mounorpadus/JI.I".I1laBnosa, E.FO.Kamaega, 2-¢ uza. - M.: U1 PUOP, HUL] UH®PA-M, 2016. -
169 c. http://znanium.com/catalog/product/519225

3. HdenoBeie kommyHuKkanuu: Yuebnoe nocodue / E.M. Kpusokopa. - M.: UHOPA-M, 2010. -
190 c.: 60x90 1/16. - (Briciiee ob6pazoBanue). (neperier) ISBN 978-5-16-004277-0 - Pexxum
nocrymna: http://znanium.com/catalog/product/201036

JlomosHuTEILHAS
1. Tumogeen, M. 1. JlenoBble KOMMyHUKAIMK [DNeKTpOHHBINA pecype] : Yu. mocob. / M. N.
Tumodees. - 2-e u3n. - M. : Puop : UHOPA-M, 2011. - 120 c. - ISBN 978-5-369-00904-8
(PUOP), ISBN 978-5-16-004215-2 (MH®PA-M). - Pexum J0CTyma:
http://znanium.com/catalog/product/415412
2. Ilcuxonorust u »THKa nenoBoro oobmenus / Jlapunenko B.H., - 5-e u3n. - M.:IOHUTHU-
JAHA, 2015. - 415 c.: ISBN  978-5-238-01050-2 - Pexum  jgocryma:
http://znanium.com/catalog/product/882329

6.2. Ilepedens pecypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh « THTepHEeTY.

HanwuonansHast anekrponnas 6udaunorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHas 6ubmmorexa Www.elibrary.ru
Onekrponnas oudauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis


https://znanium.com/catalog/product/124236
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JSTOR
6.3. Ilpodeccnonanpupie 6a3bl JAHHBIX U UH(OPMAIIMOHHO-CIIPABOYHBIE CHCTEMBI
Joctyn k mpodeccroHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases

HubopManinoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynberant [Tmroc
2. Tapanr

7. MarepuajibHO-TeXHU4YeCKoe o0ecredeHue QU CIUITMHBI

Jns  obecriedeHus AUCUMIUIMHBI — UCHOJNB3YeTCSl  MaTepUalibHO-TEXHHMYecKass 0asza
00pa3oBaTeNbHOTO  YUYPEXKICHHs: Yy4YeOHbIE AayIuTOPUHU, OCHANIEHHBIE KOMIBIOTEPOM U
IPOEKTOPOM JIJISl IEMOHCTPALUU YUYEOHbIX MaTEPHUAJIOB.

CocraB nMporpaMMHOT0 0OECTIICUCHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

4. Adobe Creative Cloud

B mepuo1 BpeMEHHOTO TIPUOCTAHOBIICHHSI IIOCEIICHUS 00YYAFOIIUMUCS TTOMETIICHUH 1
tepputopuu PI'TY. nust opranuzanuu yueOHOro nporecca ¢ IpuMEHEHUEM 3JIEKTPOHHOTO
00yuYeHMsI U IUCTAHLIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHH MOTYT ObITh HCIOIb30BAHBI
cieayroue o0pa3oBaTesibHbIe TEXHOIOTHHU:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIINY B PEKUME PEAIBHOTO BPEMEHH;

— JIIEKTPOHHBIE YUYEOHUKH, yueOHbIe TOCOOUS, HayYHbIE U3JaHUS B DJICKTPOHHOM BUJIE U
JIOCTYTI K UHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

— CUCTEMBI JIJIS DJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJbTallkH C UCITIOJIb30BAHUEM TCIICKOMMYHUKAIITUOHHBIX CPEACTB.

8. Obecneuyenue 00pa3oBaTEILHOIO MPOLECCA ISl JIMI C OTPAHMYEHHBIMU BO3MOKHOCTAMU
310POBbA

B xone peanuzanuu TUCHMIUIMHBI UCTIOIB3YIOTCS CIEIYIONINE TOMOJHUTEIBHBIE METO B
00y4YeHHsI, TEKYIIETO KOHTPOJIsl YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalluu O0YYarolIuXcs B
3aBUCUMOCTH OT UX MHAUBHUIYATBHBIX OCOOCHHOCTEH:

® JIJIs1 CJICTIBIX M CITA0OBUISIINX: JICKITUU O(DOPMIISIFOTCS B BHE JIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIBI0 KOMITBIOTEPA CO CTIEIMATU3UPOBAHHBIM MTPOTPAMMHBIM O00ECTICUEHUEM;
MACbMEHHBIC 33/IaHUsI BBIMOJIHSAIOTCS Ha KOMIBIOTEPE CO CIECIHATIU3UPOBAHHBIM MTPOTPAMMHBIM
obecreyeHreM Ui MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECTIEYUBACTCS MHANBUAYATHHOE
paBHOMepHOe ocBemieHrne He MeHee 300 JroKC; [T BBIMOTHEHUS 3a/IaHUs TP HEOOXOIUMOCTH
MPEIOCTABIISIETCS YBEIMYMBAIOIIEE YCTPOHUCTBO; BO3MOXKHO TaK)K€ UCTIOIB30BaHUE COOCTBEHHBIX
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YBEJIMYUBAIONIUX yCTPOMCTB; MUCHhMEHHBIC 3aMaHUs O(OPMISIOTCS YBEITUYCHHBIM HIPUPTOM;
9K3aMeH M 3a4€T MPOBOMATCS B YCTHOH (pOpME WIIM BBIMOJHSIOTCS B NMUCHbMEHHOW (hopMe Ha
KOMITBIOTEPE.

eUld TIyXUX H CcHaboCHpIIaMX: JEKIUH O(QOPMIIIOTCS B BHJIE AIIEKTPOHHOTO
JNOKYMEHTa, JH0O0 TIPEIOCTAaBIsCTCS 3BYKOYCHIIMBAIOIIAS —amnmaparypa HHIUBUAYAIbHOTO
MOJIb30BAHMS; MUCHMEHHBIC 33JaHUs BBINOJHSIOTCS Ha KOMIIBIOTEPE B MUCHMEHHOU (hopme;
9K3aMeH M 3a4€T MPOBOJTCS B MMCbMEHHON (pOpMe Ha KOMITBIOTEPE; BO3MOXHO IPOBEICHHUE B
dbopMe TecTUpOBAHHSI.

e Ul JIMII C HapyIICHUSIMH ONOPHO-ABHTaTEIBHOIO ammapara: JEeKIHH OpOpPMIISIOTCS B
BUJC  OJJIGKTPOHHOTO  JOKYMEHTa,  JOCTYIHOTO C  TIOMOINBIO  KOMIIbIOTEpa  CO
CIEIUAIM3UPOBAHHBIM MIPOTPAMMHEIM 00ECIIEYeHHEM; MICHbMEHHBIC 3aJJaHMs BBIMOJTHIIOTCS Ha
KOMITBIOTEPE CO CIEIHATN3UPOBAHHBIM TPOTPAMMHBIM 00ECIICUCHUEM; JK3aMEH W 3a4éT
IPOBOJIATCS B YCTHOM (hOpME MITH BBITIOIHSIOTCS B TUCBMEHHON (pOpME Ha KOMITBIOTEPE.

[Tpy HEOOXOMUMOCTH TPEIyCMaTPUBACTCS YBEITMUCHUE BPEMEHH JIJIS TIOATOTOBKU OTBETA.

[lponienypa  mpoBeNeHHS  MPOMEKYTOUYHOW  arTecTaluu Uil  OOydarommxcs
YCTaHABJIMBACTCSI C Y4YETOM HUX HMHIUBUAYAIbHBIX TICUXO(PH3UYECKUX OCOOCHHOCTEH.
[TpomexyTo4Hast aTTeCTAIHsI MOYKET TPOBOAUTHCS B HECKOJIBKO 3TAIIOB.

[Tpu npoBeneHUH TPOIECAYPHl OLCHUBAHUS PE3YJIbTATOB OOyUCHHS IPEIyCMaTpUBACTCS
UCIIONB30BAaHUE TEXHUYECKUX CPEJICTB, HEOOXOMUMBIX B CBS3U C HWHIUBUAYAJIbHBIMU
0COOCHHOCTSAMHU OOYYarOIIUXCsA. DTH CPEICTBa MOTYT OBITh MPEIOCTABICHBI YHUBEPCHUTETOM,
WJIA MOTYT HCIIOJIb30BAaThCSl COOCTBEHHBIE TEXHUYECKHE CPEICTBA.

[lpoBeneHre mTpoOLEAYPHl  OLICGHWUBAHHUS  PE3yJIbTATOB  OOY4YCHHs  JIOMyCKAaeTcss ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTeIbHBIX TEXHOIOTHH.

ObecnieunBaeTcs 10CcTyn K MHGOPMALMOHHBIM U OUOIHOrpadUyecKuM pecypcam B CETH
WuTepHer Uit Kaxkaoro oOydaromierocs B (GopMmax, aJaNTHPOBAHHBIX K OrPaHUYEHUSM HX
3JI0POBbSI U BOCIIPUATHUS HH(DOpMAIUH:

® ISl CIIETIBIX M CITA0OBHIAIIMX: B TeUaTHOH (opMe yBeln4eHHBIM mpudrom, B Gopme
AJIEKTPOHHOTO IOKYMEHTA, B (hopme ayauodaiiia.

® IS TIIyXUX U cIa0O0CIbIIIAlINX: B Ie4aTHON ¢opMme, B popMe 3JIEKTPOHHOTO TIOKYMEHTA.

o sl OOy4YaIOUIMXCSl C HApYMIEHHWSMH OIOPHO-IABUTATENIFHOTO ammapara: B TI€YaTHOM
dbopme, B popMe AIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

Y4eOHble ayAUTOPUH IS BCEX BUIOB KOHTAKTHOW M CaMOCTOSITEIBHON paboThHI, HaydHast
6u0nMMoTEeKa M MHbIE MOMEIIEHUs /ISl 0Oy4eHUs OCHAIIEHbI CIeIHaIbHBIM 000pYyAOBaHHEM U
y4eOHBIMH MECTaMH C TEXHUYECKHMHU CPEACTBAMHU O0YUICHUSI:

® Ul CIIENIBIX W CIIA0OBUISIINX: YCTPOHCTBOM ISl CKAHUPOBAHHS W YTEHHS C KaMepou
SARA CE; mucnineem bpaiing PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® Ul TNIyXUX U CIa0OCHBIIIANIMX: aBTOMAaTU3UPOBAHHBIM pabounM MECTOM JUIs JIFOJeH ¢
HapyIIEHHEM CITyXa U CIIa0O0CIBIIIANINX; aKyCTHIECKUH YCHUIINTEINh M KOJIOHKH;

® U1 O0YYArOIIUXCsl C HAPYIICHUSIMHA OTIOPHO-IBUTATEIILHOTO ariapara: IepeIBKHBIMH,
peryaupyeMbiMu  3proHomuueckumMu  mapramu  CH-1; KOMIBIOTEpHOM  TEXHMKOH €O
CTeMATBHBIM MTPOrPAaMMHBIM 00eCTICUeHHEM.

9. MeToanueckue MaTepHaJIbl

9.1. IlnaHbl cCEeMMHAPCKUX 3aHATHH

Tema 1. Po1b KOMMYHHKAIHOHHOI'O MEHEI)KMEHTA B YIIPABJIEHUS OPraHU3aLMii.
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Lens 3ansaTust: GopMUpOBaHUS MPEACTABICHUN O KOMMYHHKAIIMOHHOM MEHEKMEHTE KakK
HayKe U cpepe MpaKTHKH.
®opwma nipoBeneHus: Juckyccus
Bomnpoce! 1151 00cy:KkaeHus:

1. IIpenmer u METOABI KOMMYHHKAIIMOHHOTO MEHEHKMEHTA

2. YpoBHH aHaNHM3a KOMMYHHUKAIIMOHHOTO MEHE)KMEHTA.

3. BuyrpuopranuzanuoHHas U BHEIIHEOpPraHU3AIMOHHAs chepa KOMMYHHKAIIMOHHOTO
MEHEI)KMEHTA.
KounTtpoJibHbIE BONPOCHI:
1. B d4eM o0coOeHHOCTh cTaTyca KOMMYHHUKAIIMOHHOTO MEHEIKMECHTA KaKk Hay4YHOU
MUCLIUIIIUHEI?
2. B uem 3akmovaerca crnenuduka MEKIUYHOCTHBIX, TPYMNIOBBIX U OPraHU3alHMOHHBIX
KOMMYHMKAII?

3. KaxkoBa posib BHEIIHEOPTaHU3AIMOHHBIX KOMMYHHUKAIHiA?

Tema 2. CTpyKkTypa H 0CO0EHHOCTH TNOCTPOEHHS KOMMYHUKALMOHHBIX NPOILECCOB,
OCHOBHBIE MO/J€JIM KOMMYHUKALMM.

Lenb 3aHATHS: BBIABUTH CHIELUPUKY FPPEKTUBHBIX MEKIMUYHOCTHBIX KOMMYHHUKALIUHN B
YIIPaBJICHUH IIEPCOHAIIOM.

®opma nposeaeHus: JucKyccus

Bonpocsl 1151 00cyKI1eHUs:

CrpyKkTypa KOMMYHUKATUBHOW CUTYyallHH.

MexxnuyHOoCTHast 0OpaTHasi CBSI3b.

OMONMOHAITFHBIE OTHOIICHHUS B MEXJIMYHOCTHON KOMMYHHUKAIINH.
OcobeHHocTH HeBepOaIbHONM KOMMYHHKAIINU.

JIOCTOMHCTBA U HEIOCTATKHU TPYIIIOBOTO MPUHATHUS PEILICHUIH.

['pynnoBas auckyccus: Gpopmsl, pakTopsl 3HPEKTUBHOCTH.

N o gk~ w D RE

TexXHUKH 1 TPUEMBI TPYTIIIOBON ITOJIEMUKH.
8. KoMMmyHukanmoHHble Ipo0IeMbl OpraHU3alUU U UX BbISIBICHHE.
KoHTpoJibHbIE BONIPOCHI:
1. Yro 3HauuT «3PPeKTUBHAS KOMMYHUKAIUSI»?

2. KakoBbI Mpu3HAaKM KOHCTPYKTUBHOW 0OpaTHOU CBSI3U?
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Kakumu cioco6amu MOXKHO (OPMHUPOBATH MOJIOKUTEIBHBIE SMOIIMOHATHHBIE OTHOIICHUS?
B uem 3akioyaroTcst TpyAHOCTH HCIIOJIB30BaHUS HEBEPOATBHBIX CPEJCTB KOMMYHUKAIIUN?
HazoBuTe 0cHOBHBIE TPOOIIEMBI TPYIIIIOBOTO MPUHATHUS PELICHHH.

Kaxossl ycinoBust a3¢pexTuBHON quCKyccun?

Kak mposiBisiercst peHOMEH MOJISPU3aLUU TPYIIIBI IIPU TPYNIIOBOM 00CYKICHUU poOieM?

Tema 3. Oco0eHHOCTH yIIPaBJeHUS] KOMMYHHKAIIMOHHBIMU MPOLECCAMH BHYTPH
KOMIIAHMHU M BO BHEIIIHEH cpeje.
Llenp 3aHATHSA: BBISIBUTH pOJIb OPraHU3ALUOHHBIX KOMMYHMKAIUil B YIpaBJIEHUU
IIEPCOHAJIOM.
®opma nposenenus: Juckyccus
Bonpocsl 1151 00cy:Kk1eHus:

Buel u QyHKIMM OpraHU3alMOHHBIX KOMMYHHUKAIIHHA.
B3anMocBs3b KOMMYHHKAIUK U KOPIOPATUBHON KYJIbTYPHI.
OpraHu3anroHHbIE KOMMYHUKAIMH KaK (DaKTOp MEKIMYHOCTHBIX OTHOILEHUH B OpraHU3aIiH1.
I{enn yripaBiieHUsI BHYTPEHHEN KOMMYHUKALUEH.
Crioco0b! ynpaBiieHUs BHYTPEHHEH KOMMYHUKAIIUEH.
KoMmMmyHMKaIMOHHOE 00ecrieueHre KOHTAKTOB C BHEIIHEN CPEOM.
Posib KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH B I€ATENBHOCTH CIIELIAAIMCTA IT0 KOMMYHUKALIUSM.
Mosenb TMYHOCTHBIX Ka4€CTB COBPEMEHHOT'O MEHEIKEDPA.
KynbTypa ynpaBieH4eckoro oomeHusl.
KoHTpoJibHbIE BONIPOCHI:

1. KakoBbl 0COOEHHOCTH yNpaBJIeHUS] BHYTPEHHUMH KOMMYHUKAIIUSMU ?

2. KakoBa poib KOMMYHUKaluil B (DOPMUPOBAHMU M TMOJIJEPKAHUU OPraHU3alMOHHOM
KYJIbTYpBI?

3. Kak KOMMyHUKaIMA BIHSAIOT HA OTHOIICHUS MEXTy WICHAMHU OpTraHU3aIin?

4. OcobeHHoCcTH o0ecreyeHNss KOMMYHHUKAIMH ¢ BHEIIHEH cpeoH.

5. KakoBbl OCHOBHbIE KOMMYHUKAaTUBHBIEC HABBIKU ?

6. B yeM npeumytiecTBo He()OpMATLHBIX KOMMYHHKAIIUH 1epe]l popMaTbHBIMU?

7. Kak npegoTBpaTUTh pacpOCTpaHEHUE HEXKENATEIbHBIX CITyXOB?

Tema 4. Ynpasienue 3p(eKTHBHOCTEI0O KOMMYHUKAIMH B OPraHu3anuu
HGJ'IB 3aHATHUA: OXapaKTEPHU30BaTh BHCHIIHCOPIraHU3allUOHHBIC KOMMYHHKAIIUN KaK (1)aKTOp

YIPABIECHUS TIEPCOHAIIOM.



18

®opma nipoBeneHus: Jluckyccus

Bonpocs! 1J1s1 00cyKIeHus:

ConuaibHO-TICUXOJIOTUYECKUE METO/1bI MOBBIIEHUS () ()EKTUBHOCTH KOMMYHUKAILIUA B
OpraHu3aluu.

OTtedecTBEHHBIN U 3apy0eKHBIN OIBIT YIIpaBieHUs 3((HEKTUBHOCTHI0O KOMMYHHKAIIHH B
OpraHu3aIuu

Wmumk 1 peryTanus opranu3alnu Kak (pakTopsl IpUBIICYEHUSI IEPCOHAA.

HNHTepHeT- KOMMYHUKALUU U COLMAIbHBIE CETH B KOMMYHHKAalHOHHOM MEHEI)KMEHTE
IIEpCOHAIA.

KonTpoabHbIe BOIPOCHI:

B yem 3akmtogaroTcst 0cOOEHHOCTH MacCOBBIX KOMMYHUKAIIUN?

KakoBbl akTopbl GOpMUPOBAHUS UMUIKA U PEIyTAlUA KOMIAHUH?

Kakoga crieruduka «3J1eKTpOHHOTO O0IIEHHS ?

Tema 5. [lepcoHaNbHBIA MEHEIKMEHT
Bomnpocel a1 00CcyKaeHus:
1. npunnun [lapeTo kKak OCHOBA MPUHSTHS COOCTBEHHBIX PEIICHUIA;
2. BBISIBIICHHE IPHOPHUTETOB C MOMONIbI0 aHanu3a ABB;
3. peanu3anys peleHUH Ha OCHOBE MPUHIMIIA Dif3eHxayapa.
4. 3HaueHue (paKTOpa BPEMEHH.
5. TmpaBuia TMYHOW OPTaHU30BAHHOCTU M CAMOIUCIIUILIHHEI.
6. TMIAaHUpOBaHUWE JIMYHOW PabOTHI MEHEKEPA.
KoHTpoJibHbBIE BONIPOCHI:
1. JlaiiTe onpeaeneHUN NOHATHIO «II€PCOHANBHBIN MEHEKMEHT).
B yem 3akiroyaercsi OCHOBHAs 11eJTb CAMOMEHEKMEHTa?
[lepeuncnuTe OCHOBHBIE TPEUMYIIECTBA CAMOMEHEKMEHTA.

B yem 3akitouaercs 3HaueHue pakropa BpeMeHHu?

2

3

4

5. KakoBbl npuunHsb! geduuurta padouero BpeMeHu?

6. Ha3zoBuTe OCHOBHBIE MPaBUIIa SKOHOMHH PAOOYETO BPEMEHH.
7. UTO BXOIUT B CHCTEMY INIAHUPOBAHUS PaOOTHI?

8. CdopmynupyiiTe cBOM JMYHBIE U TPOGECCHOHATILHBIE 1IETH.
9. Ha3zoBute ocHOBHBIE 3TaNbl GOPMYITUPOBAHUS LIETICH.

10. Yewm ciemyeT pyKOBOJCTBOBATHCS IMPHU BHIOOPE Kaphephl?

11. OnummuTe OCHOBHBIE CIIOCOOBI MMOMCKA pabodero Mecra.
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Ipuioxkenue 1 AHHOTAUA U CHUTIINHbBI

AHHOTAIIUA
Hucuunnmua «llepcoHanbHbld MEHEIHKMEHT W JIMYHOCTHBIA POCT» OTHOCHUTCS K  4acTH,
dbopMupyeMoil y4acTHUKaMH OOpa30BATEIBHBIX OTHOIICHHA, OJIOKa JUCHUIUIMH Y4eOHOTO
miaHa 1o HanpasieHuro 38.04.03 - «YrupaBiieHHE TIEPCOHAIOM», HAMpPaBICHHOCTD
«CoBpeMEHHbIE TEXHOJIOTUHU B YIIPABICHUH YEJIOBEYECKUMHU PECYPCAMU.
Lens qUCIUTINHBI:
- (hopMHpOBaHHWE TPEACTABICHUNA O 3aKOHOMEPHOCTSX OPTraHU3alMOHHBIX KOMMYHHUKAIIUU H
croco6ax uX COBEPUICHCTBOBAHMUS.
3ajaun JUCUUILINHBI:
- U3yYE€HHUE COBPEMEHHBIX TEOPHIl KOMMYHHUKAIINH;
- ¢dopMHpOBaHME  YMEHHH KOMMYHHUKAaTUBHOTO aHaju3a B paMKaX OPraHU3allMOHHOTO
KOHTEKCTA;
- pa3BUTHUE KOMMYHUKATUBHON KOMIETEHTHOCTH;
- OCBOCHHE MTPHEMOB U METOIOB IMOBBIMICHUS Y3PHEKTUBHOCTH KOMMYHUKAIIUN B OpTaHHU3AIIHH.
JucuuruiiHa HarpaBieHa Ha pOPMUPOBAHUE CIEIYIOIINX KOMIICTEHIIHIA:
YK-4. CnocobeH nmpuMeHsTh COBpeMEHHbIe KOMMYHHUKATHBHBIE TEXHOJIOTHH, B TOM YHUCIE Ha
MHOCTpaHHOM(BIX) SI3BIKE(aX), U1 aKaJeMUIeCKOro U MPo(hecCHOHATLHOTO B3aUMOICHCTBUS.
Nunukatoper  komneteHiuu: YK-4.2. Hcnonszyer uHGOPMAIIMOHHO-KOMMYHUKAIMOHHBIE
TEXHOJIOTHM TIPU TOUCKE HEoOXoauMol HHGPOpMAIMK B TMPOIECCE PEIICHUS CTaHAAPTHBIX
KOMMYHHKATHBHBIX 334 Ha TOCYJapCTBEHHOM M HHOCTPAHHOM (-bIX) S3BIKAX.
YK-4.3. CB0o0OIHO BOCIPUHUMAET, aHAIM3UPYEeT U KPUTHYECKH OIEHUBAET YCTHYIO U
MUCHbMEHHYIO JIENIOBYI0 HH(POPMAIMIO HA PyCCKOM, POJHOM U UHOCTPAHHOM (-bIX) SI3bIKE (-ax).
VK-4.4. Bener AenoBy0 MEpPENUCKYy, YUUTHIBasE OCOOCHHOCTH CTHJIMCTUKH O(PUIIMATBHBIX W
HEOPHUIMANBHBIX THCEM, COIMOKYJIbTYpPHBIE paznuuus B QopmaTe KOPPECHOHICHIIMH Ha
rOCYy/IapCTBEHHOM (-bIX) U HHOCTPAHHOM (-bIX) SI3bIKaX.
VYK-6. CrnocobeH omnpeaensiTh U pean30BbIBaTh MPUOPUTETHI COOCTBEHHOM NEATENBHOCTH U
CIIOCOOBI €€ COBEPILIEHCTBOBAHMS HA OCHOBE CAMOOIIEHKH.
Wuaukatoper  kommerenmuu:  YK-6.1.  TlposBaseT  cmocoOHOCTH  MOBBINIATH — CBOM
WHTEJJIEKTyallbHBI  YPOBEHb, KBATM(PHUKAIMIO W  MAaCTEPCTBO, CTPOUTh TPACKTOPHIO
JMYHOCTHOTO U POo(eCCHOHATIBLHOTO POCTa M Kapbephl, C OTIOPON Ha METO/Abl CAMOMEHEI)KMEHTA

H CaMOOpTraHHu3alnu.
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VYK-6.3. JleMOHCTpUpyeT CIOCOOHOCTh K caMOOOpa30BaHUIO M HCIIOJB3YET MPEIOCTABICHHbIC
BO3MOXXHOCTH I TPUOOPETEHUS HOBBIX 3HAHUN M HABBIKOB.

B pe3ynbrare 0CBOGHUS TUCHMIIIIMHBI 00YyYatoUics JOIKEH:

3HaTh:

- TEXHOJOTMM TIOMCKAa HEOOXOAMMOW WHGPOpPMALUMU B MpoOIecce pelIeHHs CTaHIapTHBIX
KOMMYHHUKATHBHBIX 33]1ad,

- crlocoOBl aHAIM3a U KPUTHYECKOM OLIEHKH YCTHON M MMCbMEHHOM es10BOM MH(pOpMaIuy,

- IPUEMBI JIEJIOBOM MEPENNCKH,

- IPUHIUIIBI ¥ METO/Ibl CAMOMEHEPKMEHTA U CAMOOPTaHU3AIHH,

- IPUHIUIIBI K METOJIbI CAMOOOPA30BaAHMS.

YMerTs:

- UCHOJb30BaTh MHPOPMALMOHHO-KOMMYHHUKAI[MOHHBIE TEXHOJIOIUU IPU MOUCKE HEOOXOIUMOM
UH(OPMAIIMHU B TIPOLIECCE PEIICHHUS CTAHIAPTHBIX KOMMYHHUKATUBHBIX 33124,

- BOCIIPUHUMATh, aHAJTU3UPOBATh M KPUTUYECKH OLIEHMBATH YCTHYIO M NMHCBMEHHYIO JICJIOBYIO
uHpopmaruro,

- BECTH [IEJOBYIO MEpENMCKY, YUMThIBasi OCOOEHHOCTH CTHJIMCTHKM OQUIMAIBHBIX U
HEO(UIIMATTEHBIX ITUCEM, COLIMOKYIIBTYPHBIC P34 B opMaTe KOPPECIOHICHIINH,

- TIOBBINIATh CBOM WHTEIUIEKTYaJbHBI YPOBEHb, KBATU(HUKAIMIO W MAaCTepCTBO, CTPOUTH
TPAEKTOPUIO JIMYHOCTHOTO U MPO(ECCHOHATBHOIO pOCTa M Kapbepbl, C OMOPOW Ha METOJbI
CaMOMEHEPKMEHTa U CaMOOpIaHu3alui,

- CAMOCTOSITEIEHO MMPHOOPETATh HOBBIE 3HAHUS M HABBIKH.

Bnaners:

- HaBbIKAMHM  pa3pellieHHs KOMMYHHMKATHUBHBIX MpoOieM U mocTpoeHHus 3((eKTHBHBIX
OpraHU3alMOHHBIX KOMMYHUKAIUH,

- HaBBIKAMU BOCIIPHUATHS M aHAIN3a yCTHOW MH(OpMAIUH,

- TpUeMaMH BEJICHUS JICTIOBOH MEPEIUCKH,

- HaBBIKAMU CAMOMEHE)KMEHTa U CaMOOpTraHu3aIiH,

- HaBbIKAMHM CaMOOOpa30BaHMs M MCIIOJB30BAaHUS TPEIOCTABICHHBIX BO3MOXKHOCTEH st
nproOpeTEeHUs] HOBBIX 3HAHUH.

OO01mast TpyA0€MKOCTh OCBOSHUS JTUCIUTIIMHBI COCTABIISIET 2 3a4E€THBIX €IMHHMIIBI, /6 J9acoB.
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IIpuniaoxenue 2 Jlnuct u3MeHeHUit

JIUCT UBMEHEHUU

Teker aktyanusanuu win npuinaraeMsii Kk PIIJ[ nokymeHT,
COJIeprKalMi N3MECHEHHUS

Jara

Ne
IIPOTOKOJIA




