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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Ienp nucuMmiavHbl - GOPMHUPOBAHUE HPEICTABICHHUS OO0 OCHOBHBIX TEHAEHLMSX Pa3BUTHUS U
cepax mpuMeHEeHUs HWH(GOPMAIMOHHBIX TEXHOJIOTMH B MHAYCTPHUHM TYpHU3Ma M TOCTEIPHUHUMCTBA,;
U3y4eHHE COBpeMeHHbIX MHTepHer-cepBrucoB, IT-pemeHnii U NPUWIOKEHUH Ul TYypUCTHYECKOIO
OusHeca; monydyeHue Oa30BBIX 3HAHWH M HaBBIKOB nIpuMeHenus WEB-anamutukun u WHTepHET-
MapKeTHHIa U1 OpraHu3aluy POJaX TYPUCTHYECKUX NIPOILYKTOB U YCIIyT

3amayn IUCIUIUIAHEI:

- O3HAaKOMJICHHE C OCHOBHBIMH TEHJICHIMSMH W TIPOIIECCAMH B TYpH3Me, TpaHCHOpMaius
KOTOPBIX 00yCIIOBJICHA ITU(POBHU3AIMEH U BHEAPEHUEM ITU(PPOBBIX TEXHOJIOTHIA,
- (GopMHpOBaHHE TEOPETUYCCKMX 3HAHWUH B 00JACTH BHEAPEHUS IUQPPOBBIX TEXHOJOTHHA B

TYPHUCTCKOM IEATEIIBHOCTD;

- U3y4YeHHEe NMPUHIUIIOB Pa0OTHl OCHOBHBIX IIU(POBBIX TEXHOJIOTHIA;
- (hopMHpOBaHKE NMPAKTHUECKUX HABBHIKOB BHEAPEHHS UPPOBBIX TEXHOJOTHA B chepy Typuzma

HOBOW OM3HEC-MOIEIH.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 JUCHHIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH JIO0CTHKEHHUs KOMIIeTeH Ui

KoMnerennus
(Ko 1 HAMMEHOBaHUE)

Nuagukaropbl
KOMIIeTeHII il
(K01 ¥ HANMEHOBAHUE)

Pe3yabTarbl 00yueHust

[1K-4 - Criocoben
OpPraHU30BBIBATH PAOOTY
UCTIOJTHUTEIICH, IPUHUMATh
peleHne B OpraHn3auu
TYPHCTCKOH JIESTEIbHOCTH,
B TOM YHCJIE C YIETOM
COLMAJIbHOM MOJTUTUKH
rocyapcTBa

[1K-4.1 - OcymecTBusieT
noadoOp mepcoHasna
TYPUCTCKOTO MPEATIPHUSITUS
B COOTBETCTBHH C
podeccuoHaTbHBIMH
3a7a4aMu JeATeIbHOCTH

3HaTh: OCHOBBI OJI00pa
KBaJIM()ULIMPOBAHHBIX KAJIPOB,
MOHUMAIOIIUX MPUHIUIBI PA0OTHI B
urudpoBoii cpene ¢ TypucTaMu
YMmeTh: onpenensath GopMbl OKa3aHUS
YCIIyT TypucCTam

Brnanets: HaBbIKaMU BBICTpAaUBaHUS
3¢ peKTUBHON KOMMYHHUKAITUU C
NOTpPeOUTENIMH NTOCPEICTBOM

1M (POBOr0 HHCTPYMEHTAPUS

[TK-5 - Criocoben
paccuuTaTth U
IPOaHATN3UPOBATh
3aTpaThl ACSITEILHOCTH
NPEINPUATHS TYPUCTCKON
UHIYCTPHH, TYPUCTCKOTO
NPOJIYKTa B COOTBETCTBUHU
¢ TpeOOBaHUSIMHU
noTpeduTens u (Uim)
TypucTa, 000CHOBATH
yIpaBIeHYECKOE PelIeHUe

[1K-5.1 - BripaGaTbiBaeT
YIpaBICHYECKHE PEIICHUS
Ha OCHOBE Pe3yJIbTaTOB
aHan3a JesATeIbHOCTH
TYPUCTCKOT'O MPEANPUITUS
U MPEATIOYTEHU I
oTpeouTeNs

3HaTh: TEOPETUYECKHE OCHOBBI U
MOHATUIHBIN aIapatr JACIUIIIMHBI
YMeTh: onpenensaTh HHPOPMAIHOHHBIE
CHUCTEMBI JIJISI TYPUCTCKOM

eI TeIIbHOCTH

Brnanmets: cnenmaabHOM
TEPMUHOJIOTUEHN AIEKTPOHHOTO
Ou3HEeca B MHIYCTPUU TypHU3Ma

[1K-5.3 - YyactByer B
pa3paboTKe TEKYIIUX U
NEPCHIEKTUBHBIX MIaHOB
peanm3aiiy TypUCTCKAX
MPOAYKTOB, U3yUEHUEM
00CITy )KHBAaEMBIX
HanpaBJiIeHUH 1 00BEMOB
OKa3bIBaEMBIX yCIyT

3HaTh: OU3HEC-TIPOLIECCHI IIEKTPOHHOM
KOMMEPILIHUHU

YMeThb: UCHOIb30BaTh OU3HEC-MOAEIH
AIIEKTPOHHON KOMMEpLIUHU B cepe
Typu3Ma

Brnanets: HaBbIKaMU TOCTPOEHUS
Pa3IUYHBIX TpapUKOB, MOJEIEH, CXEM,
B TOM YHCJIE JJIsl OTIpeesICHuUs

3¢ PEKTUBHON CTpaTErHy HIEKTPOHHON
KOMMEPIIMH B TYpU3MeE




1.3. MecTO JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTeIbHONH NPOrpaMmbl

JuctunuHa (mooyas) «LudpoBble MHCTPYMEHTBI M SJCKTPOHHBIM OW3HEC B HWHIYCTPUH
TYpU3Ma» OTHOCUTCS K 0Os3aTeIbHOM YacTd, (GOPMHPYEMOW YyYaCTHHKAMU OO0pa3oBaTEIbHBIX
OTHOIICHUN yueOHOro IIaHa.

Jisi  OCBOGHHSI JUCHUIUIUHBI  (MOOY/is) HEOOXOAMMBI 3HAHMA, YMEHUS W  BIaJCHUS,
chOpMUPOBAHHBIE B XOJI€ H3YYEHHUS CIEIYIONIMX JTUCHUIUIMH U TMPOXOXKIEHUS MPaKTHK:
O3HakoMHTeNbHAs TPAKTHKA, YTIpaBJICHHWE KaJpOBBIMH pecypcamMu B Typu3Mme, Bmenenue B
npodeccuto, AnantuBHble WHGOPMAIMOHHO-KOMMYHUKATUBHBIE TEXHOJOTHU B MPO(ecCHOHANbHOM
JESITeTbHOCTH.

B pesynbrare ocBO€HUS TUCHUILIUHBI (M00Y/s) (POPMHUPYIOTCS 3HAHUS, YMEHUS U BIIJICHUS,
HEOOXOAMMBIC /ISl M3YYEHHUS CIEAYIOIIMX JUCHUIUIMH M TPOXOKICHUS TNPAKTHK: TexHoJoruu
CEpBHUCHOHN J1eATeNbHOCTH, KIIMEHTOOPUEHTHPOBAHHOCTh B TYpU3ME U MPOILEIypbl OOCITYKUBAHUS,
OpraHu3anroHHO-yIpaBIeHYEeCKas PAKTHKA.

2. CTpyKTYpa THCHUILTHHBI
O6mas TpyA0EMKOCTh TUCHUIUIMHBI cocTaBisieT 3 3.€., 108 akagemuueckux daca (0B).

CTpyKTypa JUCHUILIMHBI AJ151 3204HOI (popMBbI 00yUeHUs

O6bem guctuIiuHbl B (OpME KOHTAKTHOM pPabOThl 0O0ydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIAMH, TPUBIEKaEMBIMH K peaju3aluu 0O0pa3oBaTENbHON MpPOrpamMMbl Ha
WHBIX YCIIOBUSIX, IPU MTPOBEICHUH YICOHBIX 3aHSATHH:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
3 Jlekuun 8
3 Cemunapsl/mabopaTopHbie pabOTHI 4
Bcero: 12

O6beM aucUUILTUHBL (MOyJis) B hOpMe CaMOCTOSITENIbHON pabOoThl 00YYAIOIIUXCS COCTABISET
96 akanmemmuueckux yaca(oB).

3. ConeprxaHue TUCHUTIIMHBI

Ne | HammeHoBaHme pa3aesia Conepixanue
JUCIMILINHDBI

1 Hudpossie WHCTPYMEHTBI u | Kareropuu B3anMopeiicTBUs B 2IEKTPOHHBIX
AJNIEKTPOHHBIN OM3Hec B WHAyCTpuu | mponaxkax: B2B, B2C, B2G, C2G, C2C. ®opmatsl 1
Typu3Ma MIPOTOKOJIBI NIEKTPOHHON KomMepiinu. KomMepueckoe

UCIIONIb30BaHKe HHTepHEeTa. Kitaccudukarus mo mesisim
UCIIOJIb30BaHMUs AIEKTPOHHOM Toprosinu brick-and-
click. ITonsitue o nudpoBoit sxoHoMuKe. Poiib 1 MecTo
TYPHCTHUYECKON OTpaciy B IHU(PPOBOI IKOHOMHUKE.
[Mudposas Tpanchopmaliis TypuCTUYECKOro Ou3Heca,
noustue “Digital Tourism”

2 Typucrckue UHTEPHET - pecypChl Kraccudukaims TypruCTCKHMX HHTEPHET-PECYPCOB.
Caiitel oO1ero Ha3HaueHus. Crieluanu3upoBaHHbIC
nopTaiibl U caiftel. [Topransl npodeccroHanon
typOusHeca. Caiitel pupM-TyporepaTopoB. CaiTsl
(Gbup™M TypareHTCTB.

B3anmocBs3e Mex 1y MHGOpMAMOHHBIMH,
UHTEJUICKTYAJIbHBIMU, CONMAIbHBIMH, KYJIbTYPHBIMH,




MICHXOJIOTUYECKUMH aCTIEKTaMH MpH (POPMUPOBAHUU
TYPHCTHYECKOTO MPOAYKTa B IipoByro 3py. [loHsTne
0 “mudpoBoii bu3HEC-3KOCUCTEME” B TypU3ME KaK
MYJIbTHANCIMIUIMHAPHOM 001aCTH 3HAHUH.

Hamnpasnenus 351€KTpOHHOTO
Ou3Heca B TYPUCTCKOW MH]LyCTPUU

JenoBas napopMarys B TypusMe, ypOBHH JAETIOBOM
undopmarun. WEB- npucyrcteue. Web s
UH(GOPMUPOBAHHS KIIMEHTOB 00 yCiIyrax u
npeioxkeHusx. Web KOHCaNTHHT, TapTHEPCKHe
otHotreHus. Sales Promotion. MudopmanmoHHble
MPOIIECCHI KaK YacTh JIOTUCTHYECKON CUCTEMBI
CO3JIaHUs TYPUCTHUYECKOTO poayKTa. Tpanchopmanus
JAHHBIX B 3HAHHS B TYPUCTUYECKOH oTpaciu. [lonsTre
o digital user experience. Ponb u mecto digital user
experience B TypUCTHUECKOM oTpaciu. DopmupoBaHue
11(POBOY APXUTEKTYPHI B TYPUCTHUECKOM OTpaciiu.

TexHonornu B3aMMOICHCTBUS C
IMOCTaBIIMKAaMH YCIYT U
MaTepHaJIbHBIX CPEICTB TSI
oOecreueHus: TypUCTCKOro OHM3Heca

Bonpockl 6e30macHOCTH B HHTEPHET INPOCTPAHCTBE.
[TnarexHbie CHCTEMBL. DUHAHCOBBIC YCITyTH.
ATCOpCHUHI  BUPTY&JIbHOM  TOProBOM  IUIOLLAIKH.
OcHoBHbIE ITpeUMYIIECTBA UCIIOIb30BaHUs IHTEpHET B
TYpUCTUYECKOM Ou3Hece. AHalIU3 BO3MOXKHOCTEH
HCIIOJIb30BaHUsl MIHTEpHET M AJIEKTPOHHOM KOMMEpLUU
B TYPUHIYCTPUH, OCOOCHHOCTH NPHUMEHEHUS U
apdextuBHOCTE. O030p coBpeMeHHBIX VHTEepHET
pecypcoB — CalTbl TYpPUCTUYECKHMX KOMIIaHW,
IIOPTAJIbl, TIOMCKOBBIE M PEKOMEHIYIOLIUE CETH,
couuanbHele coobuiectBa. O030p cUCTEM YIpaBlIEHUS
caritamu (CMS).

Typucrckue cepBepHbIe
BO3MO>KHOCTH

CepBepa-TIOCpEIHUKA ~ MEXIy  TYpoIleparopoM U
nonp3oBatesisiMd. SEO B MOMCKOBBIX — CHUCTEMax.
[MonmrodyHKIIMOHATBHBIE cepBepa. Cepaepa
3apyOexxHble. CpaBHUTENBHBIM aHAIM3 MO CTpaHaMm H
KOHTHHEHTaM. AHalu3 JaHHBIX B IIU(POBOM TypHU3ME:
ponb, MecTo, 3HaueHue. Ilonstue web mining.
[TonsTue «pexkoMmeHgaTenpHas cuctema». O030p
CYIIECTBYIOIIMX PEKOMEHJIaTeIbHbIX cucteM. Poib
PEKOMEHIaTeTbHBIX CUCTEM B COBPEMEHHOI
TYPUCTHYECKOMN OTpaciu. WNHurerpanus
PEKOMEHIaTeNbHBIX CHCTEM U COIHMAIBHBIX CETEH.
[Tousstnue  «Bl-cucrema». MHOroMepHbIi  aHaIN3
nanHbix (OLAP), nporHosupoBanue B TYypUCTUYECKOM
ousHece.  CoBpeMeHHBIE  CpeAcTBa  HOJIECPKKU
MPHUHSITHS PEIICHUs U1 TYPUHAYCTPUU.

IIponaroiye oH-I1aliH pecypcehl

TexHomornm MOCTPOEHUs OH-TAWH PEeCypcoB Ui
noOyKJIeHUsI K MPHOOPETEHUIO YCIYr TYpPUCTCKOU
¢upmMbl. OCOOEHHOCTH KOHCTPYMPOBAHUS MPOJAIOIINX
caiitoB. Moaynu oH-laiiH OpOHHMpOBAaHUN Ha caiTe.
WNurerpauuss Monyned C I1ENEBbIMU  CETMEHTaMU
TypuHaycTpur. Gopmel oruiaTel OH-JIaH. MHTErpanus
¢ PMS cpencts pasmerenus. @ynkiuu e-mail, SMM
MapkeTuHra. VHrerpamuss ¢  Kaprorpaguieckumu
pecypcamu. MoOunbHass Bepcust  caita.  O630p
COIMAJIBHBIX CceTeld. BO3MOXXHOCTM M TNpPaKTHYECKHE




MOJIXO/Abl  HMCIOJIb30BAaHHUS  COIMAIBHBIX CeTed U
coobmecTB B TypuHayctpuu. Ilonstue social media
mining. OCHOBHBIE OIEpAIMOHHBIC CHUCTEMBI JIJIs
MOOWIBHBIX ~ yCcTpOMCTB.  OCHOBHBIE  OTJIMYUS
NPUIOKEHUH JUII MOOMJIBHBIX YCTPOMCTB. TpeHmabl
pa3BUTHS TYpPUCTUYECKHX HPUIIOKEHU I s
MOOWJIBHBIX YCTPOMCTB

7 OddekTuBHOE yrpaBieHNE Wurerpuposanre Channel Manager ¢ typomneparopamu
3JIEKTPOHHBIM OM3HECOM U cucTeMamMu OpoHHMpOBaHHMS. MexaHu3Mbl OH3HEC-
npaBui B ynpasieHnu ruokoctero mpogax (CTA, CTD,
Closed, MIinLOS, MinLOSArrival, Full Pettern LOS,
MaxLOS, MaxAdvBooking u ap.). OOHoBicHHE
uHpopmarmn B KaHajmax. Materpamms ¢ ACY.
VYnopaeneHue OpAMBIMH - [pOoAakaMud  Ha  caiTe.
Wuterpanus Monynei OpOHHPOBAaHHS B IOWCKOBBIE
cucrembl YandeX, Google u mpyrux. Ilonstue digital-
MapKeTMHTa B OTeJe: IeNH, 3aJadyd, METOMbI
peanu3anuu U oleHka. KomriekcHas MapKeTHHIroBas
CTpaTerys. OcHoBHble ~ umHCTpyMeHThl  digital-
MapKETHHTra B OTEJIe
8 [IponBUKEHHE TYPUCTCKUX yCIIyT Hrxuuii ypoBeHb OH-IIAiH pekiaMbl. BepxHuit
yepes UHTepHET YpOBEHb peKJaMbl — CcOJAep)KaTeldbHas peKiiama.
TpeGoBanus Kk couepkaTtenpHOM pekiaame. MeTroabl
MPOJBMKECHUS TYPUCTCKUX UHTEPHET-PECYPCOB.
DOnekTpoHHbIe TypucTckue arenrcrea: ADS, GDS, IDS.
Ouenka 3¢p¢eKTUBHOCTH  pabOThl UHCTPYMEHTOB
digital-mapkerunra. [IpuHIUIBI paOOTHI C AHATUTHKOIA.
Wuctpymentst digital-mapkeTuHra s pa3HbIX THIIOB
oreneil. OCOOEHHOCTM BHEIPEHHUS U OLEHKU B
TYPUCTUYECKOM, 3arOPOTHOM, OU3HEC-OTesX
4. Oopa3oBaTesibHbIe TEXHOJIOTHH
Ne |HammeHoBanme Buabl yueOHbIX
. Oo0pa3oBaTte/ibHbIE TEXHOJOTHHI
n/n |(pasgeJa 3aHATUHI
1 [Hudpossie Jlexmms 1. O0630pHas JeKIus
WHCTPYMEHTHI U Cemunap 1. PazBepHyTas Gecena ¢ 00CykA€HUEM TOKIIAAA
AIIEKTPOHHBIH CamocrosTenpHas KoHcynpTHpoBaH#E U MPOBEPKA TOMAITHUX
OM3HeC B MHAYCTpUH |paboTa 3aJJaHUI TIOCPECTBOM BJIEKTPOHHOM MMOUTHI
TypU3Ma
2 Typucrckue Jlexus 2. O0630pHas neKkIus
UHTEpHET - pecypchl (Cemunap 2. Pa3BepnyTas Oecena ¢ oOcyXJ1eHUEM JT0KIa/a.
CamocrosTenbHas Perienue cuTyalmoHHBIX 3a/1a4.
paboTta KoHcynpTHpoBaH#Ee 1 MPOBEPKA TOMAITHUX
3aJJaHUI TOCPEICTBOM DJIEKTPOHHOM MOYTHI
3 Hanpasnenus Jlekmnsg 3. O0630pHas JeKIUs
AIIEKTPOHHOTO Cemunap 3. PazBepHyTas Gecena ¢ 00CyKA€HUEM TOKIIAA.
Ou3Heca B CamocTosTenbHas Penrenne cuTyanmoHHBIX 3a/1a4.
TYPHUCTCKOM pabota KoHcynbTupoBanue u mpoBepKa JTOMaIIHUX
VHyCTPUH 3a/IaHMI OCPEACTBOM DJIEKTPOHHOM IMOYTHI
4 TexHaonorun Jlexmnus 4. O0630pHas JTeKIus

B3aumozerctus ¢ |CemuHap 4.

Pa3BepHyTas 6ecena ¢ 00CyXIEHUEM TOKIIA/A.




HOCTaBIINKAMH CamocrosTenbHas Pemrenne cutyanoHHbIX 3a1a4.
YCIyT U pabora KoHcynpTHpOBaHNE U IPOBEPKA JOMALTHUX
MaTEepUAIIbHBIX 3a/IaHUM IOCPEACTBOM DJIEKTPOHHOU ITOYTHI
CPEACTB IS
oOecnieuyeHus
TYPHCTCKOTO
OusHeca
Typucrckue Jlexmus 5 O0630pHas JeKIus
CepBEpHbIC Cemunap 5. PasBepnyTas Gecena ¢ 00CyKAeHUEM TOKIIAMA.
BO3MOKHOCTH CamocrosTenbHas Pemenne cutyanoHHbIX 3a1a4.
pabota KoncynpTupoBanue u mpoBepKka JOMaIIHUX
3aJaHuil IOCPEICTBOM DJICKTPOHHOH IOUTHI
[Tponatomue oH- Jlexmus 6. O0630pHas AeKIus
JaliH pecypchl Cemunap 6. Pa3BepHyTas Gecena c 00CyXI€HHEM OKIIaa.
CamocrosTenbHas Perienue cuTyanmoHHBIX 3a/1a4.
pabora KoncynsTHpOBaHNE U IPOBEPKA JOMALTHUAX
3aJJaHU TOCPECTBOM DJICKTPOHHOM MMOUTHI
OddexTrBHOE Jlexuus 7. O0630pHas JeKIus
yIpaBiIeHUE Cemunap 7. PasBepnyTas Gecena ¢ 00CyKAEHHEM TOKIIAA.
JIIEKTPOHHBIM CamocrosTenbHas Pemenne cutyanoHHbIX 3a1a4.
Ou3HECOM pabota KoHcynbTupoBanue u npoBepka JOMAaIHUX
3aJaHuil TOCPEICTBOM DIICKTPOHHOM IOUTHI
[Iponsrkenne Jlexuus 8. O0630pHast 1eKkuus
typuctckux ycayr  |Cemunap 8. PasBepnyTas Gecena ¢ 00CyKAeHHUEM TOKIIAA.
4yepe3 UHTEPHET CamocrosTenbHas Pemenne cutyanoHHbIX 3a1a4.
pabora KoHcynpTHpOBaHKE U IPOBEPKA JOMALTHUAX
3aJJaHU TOCPEICTBOM DJICKTPOHHOM MOYTHI

B nmepuon BpeMEHHOrOo NPHOCTAHOBIEHUS TOCEHICHHUS OOYyYarolIMMHCS TOMEIICHUH U
tepputopuu PI'TY mist opranuzanum yaeOHOTO mpoliecca ¢ MPUMEHEHHEM AJIEKTPOHHOTO OOYUYEeHHS U
JTUCTAaHIIMOHHBIX ~ 00pa30BaTEeNIbHBIX TEXHOJOTMH MOTyT OBITh  HCIIOJIB30BaHbl  CIEIYIOIINE
o0pa3oBareybHbIE TEXHOJIOTHH:

— BUJCO-JIEKIIWH;

— OHJIAMH-JIEKLIMU B PEKUME PEalbHOIO BPEMEHH;

— 3JIEKTPOHHbIE YUeOHUKH, yueOHble T0COOMs, HayUHbIe U3/IaHHs B 3JIEKTPOHHOM BHUJIE U IOCTYI
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHbIM pecypcam;

— CHCTEMBI JUISl DJIEKTPOHHOTO TECTUPOBAHHS;

— KOHCYJIbTAIIUU C UCTIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTB.

5. OneHKa NJIAHUPYeEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 CucreMa oleHUBAHUA

DopMa KOHTPOJIA Makc. K0JIH4ecTBO 0aJ1710B
3a oany Bcero
padory

Texynmi KOHTPOJIb:

- onpoc 5 bannos 30 bannos

- yyacmue 8 OUCKYCCUU HA ceMUuHape 5 6annos 10 6annos

- KOHmpoabHas paboma (memvi 1-2) 10 6annos 10 6annos

- KOoHmpoavHas paboma (memvi 3-4) 10 b6annos 10 6annos

[IpomexyTOUHas1 arTecTanus —3a4€T 40 6aynoB

Hroro 3a cemectp 100 6amioB




[1osry4eHHBII COBOKYIHBIN pe3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO KAy OLICHOK U B
HIKairy olieHoK EBpormelickoii cucteMsl epenoca u HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TAOJIHIICH:

IIxana
100-6amtpHas mkana | TpagunmoHHas 1Ikaia ECTS
95 -100 A
8394 OTJINYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
5055 YJIOBJICTBOPUTEIIEHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TEHO =

5.2 Kpurtepun BbICTABJIEHUS OLEHKHU 1O JUCIUIJIMHE

Banasl/
HIxana
ECTS

Ounenka no
JUCHUILIMHE

KpnTepml OICHKH pe3yJ/ibTaTOB Oﬁy‘leHl/Iﬂ o JMCUHMIIINHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BricTaBnseTcs o0y4aromemMycs, €CIH OH TITyOOKO H IMIPOYHO YCBOWI TEOPETUUCCKUHN H
MPaKTUYIECKAN MaTepHaN, MOXET IPOJIEMOHCTPHUPOBATD ATO HA 3aHATHAX U B XOJIE
MIPOMEKYTOYHON aTTECTAIINH.

OOy4aroHiicss UCUCPITBIBAIOIIC U JIOTHUECKU CTPONHO U3J1araeT yueOHbI MaTepua,
yMEeT YBSI3bIBaTh TCOPHIO C TPAKTUKOM, CIIPABIIACTCS C PEHICHUEM 3a1a4
po¢heCCUOHANTBHOM HAIPABICHHOCTH BHICOKOTO YPOBHSI CJI0KHOCTH, MPABHIBLHO
00OCHOBBIBACT IIPUHSATHIC PEIICHUS.

CBO0OOIHO OPUEHTHUPYETCS B yUeOHOM 1 MPOo(dhecCHOHABHOU JTIUTepaType.

Or11eHKa M0 JUCIHUIUINHE BRICTABISIOTCS 00yJaroIEeMycsi ¢ YIETOM Pe3yIbTaToB
TEKyIIeH W IPOMEXYTOYHOH aTTeCTAITIH.

Kommnerennmu, 3akperui€éHHbIE 32 TUCIHIUTHHON, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

xopo1o/
3aYTEHO

BeicraBnsiercst oOyuaromeMycs, €Cii OH 3HAaeT TEOPETUIECKUH U MPAKTHYECKAH
MaTepHal, FPaMOTHO U 10 CYIECTBY M3JIaraeT ero Ha 3aHATUSX U B X0/
MPOMEKYTOUHON aTTECTALUU, HE JIOMyCKasl CyIIECTBEHHBIX HETOYHOCTEM.
OOyuaronuiicst MpaBUIILHO IPUMEHSET TEOPETHYECKNE TTOJIOKEHUSI IPU PEIICHUH
IPaKTUYECKUX 3a]a4 NPO(eCCHOHATBHON HANIPABIEHHOCTH Pa3HOI0 YPOBHS
CJIOKHOCTH, BJIaieeT HEOOXOAUMBIMH JJIsl TOTO HaBbIKAMU M MPUEMaMH.
JlocTaTOYHO XOPOILO OPUEHTUPYETCS B y4eOHOI U podecCHOHAIBHOM JINTepaType.
O1eHKa 110 AUCLMIUIMHE BBICTABISIFOTCS 00yYaroIeMycs C y4ETOM pe3yIbTaToB
TEKyLleH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHnny, 3aKperuiéHHbIe 3a JUCHUIIMHON, COOPMUPOBAHBI HA YPOBHE —
«XOPOILIHH».

67-50/
D,E

yJOBJIETBO-
putensHo/
3aYTEHO

BeicraBnsercst oOyuaromeMycsi, €CJIi OH 3HaeT Ha 6a30BOM ypOBHE TEOPETHUECKHUI 1
MPaKTHYECKUIT MaTepuall, JOIyCKAeT OT/ASJIbHBIE OMIMOKH IIPU €T0 M3JI0KEHUH Ha
3aHATHSX U B XOZ1€ IPOMEKYTOUHON aTTECTALlUH.

OOyuaronuicst NCTIBITHIBACT ONIPEACIEHHbBIE 3aTPy/JHEHHS B IPUMEHEHUH
TEOPETHUYECKUX TOJIOKEHNH NPH PEIICHUH MTPAKTHYECKHUX 3a71a4 MPOoQeCcCHOHATBHON
HaIpaBJIEHHOCTH CTAaHIAPTHOTO YPOBHS CJIOKHOCTH, BIaJIeeT HEOOXOIUMBIMH IS
3TOro 0a30BEIMH HaBBIKAMH U MPHEMaMHU.

JleMOHCTpHpYeT TOCTaTOYHBII yPOBEHb 3HAHUS YU€OHOM TUTEpaTyphl IO JUCIUIUINHE.
OrieHKa M0 JUCHUIUINHE BBICTABILIIOTCS 00yJaromeMycs C yI6TOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.

Komnerenmum, 3akpeniéHabple 3a JUCIUTUTMHON, cOPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIH».

49-0/
F,FX

HEYIOBJICT-
BOPHUTEIBHO/
HE 3a4YTEHO

BricraBnsercs 06yanOIII€MYC$I, €CJIM OH He 3HaeT Ha 0a30BOM YpOBHE TCOpGTI/I‘IeCKI/Iﬁ
n HpaKTI/I‘IGCKI/Iﬁ Marepuall, 10ImyCcKacT pr6I)Ie OIIMOKHU IIpA €ro U3JI0KCHUU Ha
3aHATUAX U B X0I€ HpOMC)KyTO‘IHOI\/‘I aTTCCTAlluH.

O6yqafom1/n71051 HCIIBITHIBACT C€pLé3HLIC 3aTPyAHCHUS B IPUMCHCHUHN TCOPCTUICCKUX
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

MOJIOXKCHUH MPU PEIICHUH MPAKTUIESCKUX 33a7au NPO(ECCHOHAILHON HAPABICHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, HE BIa/leeT HEOOXOIUMBIMH UL 3TOTO HABBIKAMH U
NIPpUEMaMH.

JemoHCTpHpyeT (pparMeHTapHbIe 3HAHUS yUeOHOW TUTEpaTyphI MO AUCIUILIINHE.
OreHKa Mo JUCHUIUINHE BBICTABILIOTCS 00ydJaromeMycs C YI6TOM pe3yIbTaToB
TEKyLIEW U IPOMEXYTOUHOM aTTECTALIMH.

KoMmnereHnuy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUIUIMHOM, HE
c(OpMHUPOBAHBI.

5.3 OuneHouHble cpeaAcTBa (MaTepuajbl) IS TEKYIIero KOHTPOJsS YyCIeBaeMOCTH,
NMPOMEKYTOUYHOM aTTeCTANNH 00y4YAIOIINXCS M0 IUCHUILIHHE

Bomnpocs! s npoBenieHus 3auéra
. [ToHsATHE 2TEKTPOHHBIX PHIHKOB B TYPUHAYCTPUH, UX BUIBI 1 OCOOCHHOCTH.
. BHyTpuopraunszanuonasie ”HGOPMAIIMOHHBIE CUCTEMBL: HA3HAYCHUE U CTPYKTYPA.
. OTnmuuTeNnbHBIC YePTHl OM3HEC-MOAETIeH AIEKTPOHHOTO OU3HEeca.
. [lepcriekTHBEI pa3BUTHUS MIEKTPOHHON KOMMEPLIUHU B TypHU3ME.
. DJEeKTpOHHAs: KOMMEpPLHUS: TO3UTUBHBIE U MPOOJIEMHBIE CTOPOHbI
. @aKTOPBHI, OTMPEACISIONINE COCTOSTHIE U TEMIThI Pa3BUTHS JIEKTPOHHOTO OM3Heca.
. Bnusiaue rno6anu3anuy SKOHOMUKY Ha (POPMUPOBAHUE BUPTYAJIbHBIX Typ. COOOIIECTB.
. Ponb 31eKTpOHHOM KOMMEPLIMY B PEILIEHUHU COLUAIbHBIX MPOOIIEM.
. BrusiHue anexTpoHHON KOMMEpPLUH Ha TPaHCHOPMAIMIO OPraHU3allMOHHO-YTIPaBICHYECKUX

O 00 1 N DN KW —

MOJIeJIEH ON3HEC-CUCTEM.

10. Bunel OusHec-Mojeneil 3JIEKTPOHHOrO cObITa M HMX BIUSHUE Ha (HOPMUPOBAHHE

OJICKTPOHHBIX PBIHKOB.

11. TexHonorust o0CTyKMBaHUS MOKYIATENEH B PeKUME peaTbHOrO0 BPEMEHH.

12. Monenu 3JIeKTPOHHBIX TyPOIEpaTOPOB.

13. Bugpl I1aTexHbIX CUCTEM B 3JIEKTPOHHON KOMMEPIIUH.

14. Monenu 3amuThl ”HPOPMALIUU B SJICKTPOHHON KOMMEPITUH.

15. BnusHue SIEKTPOHHOM KOMMEpPLUMHM Ha  TpPagulMOHHbIE (GOpMBI  PabOTBHl ¢

WHAUWBUAYAJIbHBIMU TYpHUCTaMU U I'PYIIIAMH.

16. UccrnenoBanue CerMeHTHBIX TYPUCTCKUX IPYII B 3JIEKTPOHHON KOMMEPLIUH.

17. Mogenu pexyiaMbl Ha caiiTaXx, 0COOEHHOCTH UX MPUMEHEHUS, IPEUMYIIECTBA U HEAOCTATKU.
18. OcHOBHBIE MPUHLUIIBI (POPMHUPOBAHUS CTPATETHUH PEKJIAMBbl B SJIEKTPOHHON KOMMEPLIUH.

19. OcobeHHOCTH peKJiaMbl PIHKOB TOBapoOB U YCIyT B MIHTEpHET.

20. Ucnonb3oBaHKE 3JIEKTPOHHON KOMMEPLIUU B UHAYCTPUH YCIIYT.

21. TexHonoruss NPUHATHS YIPABICHYECKUX PELUICHUH NpHU HCIOIb30BAaHUM MOJENH

anekTpoHHOU kKommepuuu B2B, B2C, B2G.

3BCHO.

22. BiusHue 37€KTPOHHOW KOMMEPILUHU Ha CTPYKTYpPY MPOMBIIUIEHHOCTH U MOCPEIHUYECKOE

23. VInTpaHeT U 3KCTpaHeT: MOHATHS, Ha3HAUEHUE, IPAKTUKA TPUMEHEHHUS.

24. Ctparernueckoe IIaHNPOBAHNUE B AIEKTPOHHON KOMMEPLIUH.

25. Ilpobnemsl 3a1UThl MHTEPECOB MOKYIATENs U MPOJABLA B 3JIEKTPOHHON KOMMEPIIUH.
26. Un¢pacTpyKTypa 37IeKTPOHHOM KOMMEPIIHH.

27. OcOOEHHOCTH UCTOIb30BAHUS JIEKTPOHHON KOMMEPIIMH B TYPareHTCKOU eI TeIbHOCTH.
28. IlepcriekTUBHI II100ANHU3ALNH SJIEKTPOHHON KOMMEPIIUH B TypU3ME U TOCTETIPUHMCTBE.

IIpumepHas TeMaTHKA J0K/I210B
Hcropus pa3BUTHA 3JEKTPOHHOW KOMMEPLIHH.
IlepcniexTuBEI pa3BUTHUSA MIEKTPOHHON KOMMepLuu B Poccun.
MexnayHapoaHble OpraHM3alud, PErJIAMEHTHPYIOUIUME IMOPSAOK BEACHUS JJIEKTPOHHOU

KOMMCPIHH.
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B uém BbIpakaeTcst akTyalabHOCTh MPOOJIEMbI IPABOBOIO PETYIUPOBAHMS MHTEIIEKTYaIbHON
coOcTBeHHOCTH B ceTd MHTepHeT?

Kak cerp MHTepHeT BiMseT Ha OOLIECTBEHHbIE OTHOILEHMS IO MOBOJLY HMHTEIJIEKTYyalbHOM
coOcTBEeHHOCTH?

B uém BbIpaxkaroTCsi OCHOBHBIE CJIOXHOCTHM 3alllUThl IIPaB Ha OOBEKTHl MHTEIJIEKTYalbHOM
COOCTBEHHOCTH B ceTW VIHTEpHET W KakOBBI BO3MOXHBIE IyTH HX mpeoxosieHus? Yto Takoe
«uuppoBas AuIeMMa?

Jlaiite 0oO0mIyt0 XapaKTEpPHCTUKY OOBEKTOB HWHTEIUICKTYallbHOW COOCTBEHHOCTH B CETH
HNutepner.

[lepeuncnure OCHOBHBIE 3aKOHOAATENbHbIE akThl P B 001acTH OXpaHbl MHTEIUICKTYaTbHOM
cobctBeHHOCTH. COOTBETCTBYIOT JIM OHU COBPEMEHHBIM 3a7ayam?

Kakue JOKyMEHTbI, pEryJupyIOIMe OTHOIIEHUS 110 IIOBOJY  HMHTEIUIEKTyaJlbHOU
COOCTBEHHOCTH, IPUHATHI 32 PyOexkoM?

B uém 3axirouaercss OCHOBHBIE MPOOJIEMbI PABOBOIO PETYIUPOBAHHS OOBEKTOB aBTOPCKOTO
npasa B cetu MHTepuer?

IIpumepHBbIe BApHAHTHI TECTOBBIX 3aIaHU I

1. Kakas xateropusi HOoTpeOUTENbCKMX TOBAPOB 00J1a1a€T BBICOKOW CTENEHbIO MPOJAX uepes
WuTepuer?

A) ToBapsl 0COOOTO CIIpOCa;

b) ToBaph! MOBCEAHEBHOIO CIIPOCA;

B) ToBapsl naccuBHOrO crpoca;

') ToBapbI peBapuUTEIBHOTO BEIOOPA.

2. K xakomy THUILy 2JIEKTPOHHON KOMMEPLIUA OTHOCUTCSI 3JIEKTPOHHBIA ayKIIMOH?

A) B2B;

b) B2C;

B) C2C.

3. IIpoBaiiiep UHTEPHET-YCIYT — 3TO

A) xommepueckast pupma, odecriedrBaromas 1octyn B IHTepHeT 3a miarys;

b) xoMmMepueckas uiau Hekommepueckas pupMa, ynpasistomas web-crpanunamuy;

B) xommepueckast pupma, obecrieunBaromias 10cTym B IHTepHET U OKa3bIBaroIasi OCHOBHBIE U
JIOTIOJIHATENbHBIE YCIYTH.

4. ®upma-3KBaiiep OCyIIEeCTBISET

A) 3J7eKTPOHHBIE IPOIAXKH;

b) nocraBky TOBapos;

B) aBTopu3anuio u npoBeAeHUE MIaTexKeH.

5. CneunanbHble ClTy>XOBbl, TpeIHa3HAYEHHbIE 1JIs1 yIIpaBiIeHUs] 0aHKOBCKUM CYETOM — 3TO

A) 371eKTPOHHBIE TUIATEKHBIE CHCTEMBI;

b) cucrembl nHTEpHET-0aHKUHTA;

B) cucremsl nmnatexei npu moMoIu KpeIuTHBIX KapT.

6. st onpenenenus 3gdexkruBHocTH IK mokazaTenn cpaBHUBAIOTCS

A) ¢ ycTaHOBJIEHHOM HOPMOI;

b) mexy coboii;

B) ¢ kputepuem 3¢pGeKTHBHOCTH.

6. YueOHo-MeTOANYeCKOE U HH(OPMAILMOHHOE 00ecniedeHHe M CIUTIIHHbI
6.1 CnMcoOK HCTOYHHMKOB U JIUTEPATYPhI

Hctounuku
OcCHOBHEBIE
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Pemenne Komnerun EBpaswmiickoit skoHommueckoi komuccuu ot 27.01.2015 N 5 "O6
yTBepxkAcHUH [IpaBui 37MEKTPOHHOrO OOMEHa MaHHBIMA B HHTETPUPOBAHHONW WHMOPMAMOHHON
CHUCTEME BHEILIHEW ¥ B3aUMHOW TOPTOBJIH".

Pacnopsokenue IlpaBurensctBa PO ot 20.09.2019 N 2129-p «O6 yrBepxnaenun Crtpareruu
pazButus Typusma B Poccuiickoit @enepaunn Ha nepuoa 10 2035 rogay»

[TocranoBnenue IlpaBurensctBa P® ot 08.06.2019 N 747 "OG6 ytBepxknenun IlpaBun
CO3MaHHUAd U (PYHKIMOHUPOBAHUS €AMHONM HH(DOPMALMOHHOW CHCTEMbI 3JEKTPOHHBIX ITYTEBOK,
CTPYKTYpBI €IMHONW MH(OPMAIIMOHHON CHCTEMBI 3JEKTPOHHBIX IMYTEBOK M YCIOBUH MPENOCTaBICHUS
coJiepKalieics B eIMHOM MHPOPMAIIMOHHON CUCTEME JISKTPOHHBIX ITyTEeBOK HHpopManun"

®enepanbHblil 3ak0H "O0 OCHOBaX TypUCTCKOH nesTenbHOCTH B Poccuiickoit @enepauun’ ot
24.11.1996 N 132-®3 ((c u3Mm. 1 go1.).

JlonosHuTEIbHBIE

Mopo3zoB M.A. HNH}popManmoHHbIE TEXHOJIOTHU B TYPUCTCKOM HMHIYCTPHUH: YYEOHHK JIs
CTYJIEHTOB BY30B 1o Hamp. moxaror. "Typusm" / M.A. Moposos, H.C. Mopo3oBa; POY um. I'.B.
[InexanoBa - MockBa: Knopyc, 2017. - 276 c. - Tekct: HenocpeACTBeHHbIN. - bakanaBpuar. - To xe. -
2019. - OBC BOOK.ru. — URL: https://book.ru/book/930429 (nmata oOpamenusi: 14.10.2019). —
TekcT: 2neKTPOHHBIH.

Huxkonbckas, E.JO. Cranmaptuzamus 1 KOHTPOJIb KadyecTBa TOCTHHHYHBIX YCIYyT: Y4eOHUK /
E.}O. Huxonbckas, JI.A. IlonoB, A.Il. KoBampuyk. — MockBa: KuoPyc, 2019. — 343 c. —
(bakanaBpuar). — ISBN 978-5-406-06681-2. — DBC BOOK.ru. - URL: https://book.ru/book/929951
(mara oopamenus: 23.09.2019). — TekcT: 27EKTPOHHBIMN.

Jluteparypa
OcHoBHas

Uynnosckui, A.Jl. UnpopmaliinoHHbIEe TEXHOJOTUH YIPABICHUS B TypU3Me: yueOHOe 1mocooue
/ A Jl. YynnoBckuii, M.A. XykoBa. — Mocksa: KunoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BBC BOOK.ru. - URL: https://book.ru/book/931116 (mata obpamenus: 14.10.2019). — Tekcr:
3IIEKTPOHHBIM.

Hopodeer, A.H. Dnekrponnslii 6usnec: ydeOHoe mocodue / A.H.JlopodeeB. — Mockaa:
KuoPyc, 2019. — 143 c. — (bakanaBpuar). — ISBN 978-5-406-07172-4. — O5bC BOOK.ru. - URL:
https://book.ru/book/932306 (nata o6pamenusi: 14.10.2019). — TekcT: 37eKTPpOHHBII
JlononmauTenbHas

Kazakos C. II. BrnusHue coumanpHbIX Me[ua Ha MOBEJEHUE NOTpeOUTene B UHAYCTPUU
rocTenpuumMcTBa u B Typusme: Monorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Lentp PUOP,
2017 - 98 c¢. — (Hayunas wmbicis). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 31eKTPOHHBI.

Bockonosuu H.A. MapKkeTHHT TypUCTCKUX yCIIyT: Y4EOHUK U MPaKTUKYM JJis OakajnaBpuara u
maructpatypsl / H.A. BockonoBuu - MockBa: HOpaiit, 2019 - 191 c. - bakamaBp u marucrp.
Axkagemuueckuii Kypc. - Tekct: HemocpeactBeHHbId. - To xxe. — DbC [Opaitit. — URL:
https://www.biblio-online.ru/bcode/424719 (nata oopamienus: 18.09.2019). - TekcT: 371€KTPOHHBIA.

6.2 Ilepeyens pecypcoB HH(pOPMALMOHHO-TEIeKOMMYHUKALMOHHOM ceTH «MHTEepHET».
["apant. MHpopManmoHHO-IpaBOBOM MOpTal - [DIEKTPOHHBIA pecypc| - pexuM A0CTyma:
http://www.garant.ru

OduuuanbHbll  MHTEpPHET-MOpTal  MpaBoBOoM  MHpopMmamuun -  Pexum  gocryna:
http://www.pravo.gov.ru
MexTyHapoaHbIII HMHCTUTYT Mo YyHu(pukauuu yvactHoro mnpaBa (YHUIPYA) — Pexum

noctyna: http://www.unidroit.org.
Bcemupnas typucrtckas opranusaims (FOHBTO) — Pexum moctymna: htpp://www.unwto.org

MexnayHaponHass accoiuanus roctuHuil U pecropaHoB (IHRA).— Pexum nocryma:
htpp://www.ih-ra.com
Accommanus  oreneld, pecropaHoB u kade Erpomneiickoro coroza (HOTREC).— Pexum

noctyna: htpp://www.hotrec.org


http://www.pravo.gov.ru/
http://www.unidroit.org/
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HanmonansHast anekrponnas 6udaunorexa (HOB) www.rusneb.ru
ELibrary.ru Hayunast anextponHas 6ubimorexa Www.elibrary.ru
DnexTponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 TIIpodeccuoHanbHbIe 6a3bl AAHHBIX H HH(POPMAIMOHHO-CIIPABOYHbIE CHCTEMBbI
JHoctyn k npodeccuonanbubiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

NupopmannoHHbIe CIIPABOYHBIE CHCTEMBI:
1. Koncynpranr [Lmtoc
2. Tapanr

7. MaTepua/jibHO-TeXHHYeCKOe obecrnedeHHe TUCHUTIIHHBI

Jns  obecrnedeHus — JUCLMIUIMHBI  HCHOJB3YETCS  MaTepuajbHO-TEXHHUYecKas  0aza
00pa30BaTENFHOTO YUPESKIACHUSA: YUCOHBIE ayAUTOPUH, OCHAIIEHHBIE KOMITBIOTEPOM U MPOEKTOPOM
JUIs AEMOHCTPALUU Y4eOHBIX MAaTEpUAIIOB.

CocraB MporpaMmMHOI0 oOecrieueHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. ObecneueHne 006pa3oBaTeJILHOr0 MPoOIECCa IJIsl JHI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSMH
310pPOBbSI M HHBAJIHN/I0B

B xome peanmsanuu IUCLUIIIMHBL HUCIOJIB3YIOTCSA CIEAYIOIIME JONOJIHUTEIBHBIE METOJbI
o0ydeHus, TEKYyIIEro KOHTPOJISI YCHEBAEMOCTH U MPOMEXKYTOUHOM arTecTaluu OOydaromMxcs B
3aBHCUMOCTH OT UX MHIMBHUIYaJIbHBIX OCOOEHHOCTEM:

® /Ul CJENbIX M CJIA0OBUIAIMMX: JIEKIUH O(QOPMIISIIOTCS B BHJIE 3JIEKTPOHHOI'O JJOKYMEHTa,
JOCTYITHOTO € TOMOUIbI0 KOMIIBIOTEPA CO CIELHUAIM3UPOBAHHBIM IPOTPAMMHBIM OOECIIEUEHUEM;
[IACbMECHHBIE 3aaHUs BBIIIOJHAIOTCA Ha KOMIIBIOTEPE CO CIELHMAIM3UPOBAHHBIM IIPOTrPaMMHBIM
o0OecrieueHneM WJIM MOTYT OBIThb 3aMEHEHBbl YCTHBIM OTBETOM; OO0ECIEeUMBAeTCs WHIUBUAYaIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JOKC; s BBINOJHEHMS 33JaHUs IpU HEO0OXOAMMOCTH
MIPEIOCTABIIAETCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOYKHO TaKXKE€ HCIIOJb30BAHUE COOCTBEHHBIX
YBEJIUYMBAIOLINX YCTPONCTB; MUCbMEHHBIE 3aJaHUs 0(OPMIIIOTCS YBEIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T NMPOBOJATCS B YCTHOM (pOpME MM BBIMIOJIHAIOTCS B MHCbMEHHOM (pOpMe Ha KOMIIBIOTEPE.

o ISl TIyXUX U CIa0OCIHbIIANINX: JIEKIUH O(QOPMIIAIOTCS B BHJIE€ 3JEKTPOHHOTO JOKYMEHTA,
a00  MpenocTaBiseTcss  3BYKOYCHJIMBAIOIIAS — anmapaTypa HMHAWBUAYAJIbHOTO  MOJb30BaHMUS;
MMCbMEHHBIE 3aJ]JaHUSl BBINOJHSIOTCS HAa KOMIIBIOTEPE B INMHUCHMEHHOH (opme; 3K3aMeH U 3auéT
MIPOBOJISATCS B MUCBMEHHOM (hopMe Ha KOMITbIOTEPE; BO3MOXKHO IIPOBEIEHUE B (hOpME TECTUPOBAHMUS.

® /Ul JIMIl C HApyIIEHUSIMU OIOPHO-JBUTATENBHOIO armapara: JIEKIUU Oo(GopMIISIIOTCS B BHJIE
JJIEKTPOHHOI'O JOKYMEHTa, JOCTYIIHOTO C IIOMOIIBI0 KOMIIBIOTEPA CO CHEUUATU3UPOBAHHBIM
MPOrpaMMHBIM ~ OO€CHeYeHHEeM; MHCbMEHHbIE 3aJaHMsl BBINOJHSIOTCS HA KOMIIBIOTEPE CO
CMELMATU3UPOBAHHBIM MPOIPAMMHBIM 00ecrieueHHeM; PK3aMeH U 3auéT MPOBOJATCS B YCTHOH (hopme
WJIH BBITIOJIHSAIOTCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE.

ITpu HEOOXOUMOCTH MpelyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Ipouenypa mpoBeaeHUs MPOMEKYTOUHOM aTTeCTaluu AJisi OOydarolUXCsl YCTAHABIUBAETCS C
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Y4ETOM MX MHIUBHIYaTBHBIX MCUXO(U3NIecKX ocobeHHOcTel. [IpoMexyTouHast arTecTausi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO JTATIOB.

[Ipy mpoBeseHWW TPOLEAYPHl OLEHHBAHUS PE3YJIbTaTOB OOYUYCHHS IPEIyCMaTpHBaeTCs
WCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C WHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTCTOM, HIU MOTYT
MCTIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKUE CPEICTBA.

[TpoBenenue mporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHS JOIMYCKAETCS C UCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEeIIbHBIX TEXHOJIOTUH.

ObecneunBaeTcss A0CTyNl K HMH(POPMAIMOHHBIM W OuOIuMorpaduueckuMm pecypcam B CETH
WNuTepHeT i Kaxaoro odydaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYEHUSIM UX 3[IOPOBBS U
BOCIIPHUSATHS HHPOPMALIUU:

® Ul CIENBIX W CIA0OBUISIIUX: B TEYaTHOM (opme yBeIW4YeHHBIM MpupToM, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme ayanodaiina.

® JIUIS TIIYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIs1 OOYYAIOIINXCSl C HAPYIICHUSIMU OMOPHO-JABHTaTEIbHOTO armapara: B Ie4aTHOH gopme, B
(hopMe AIIEKTPOHHOTO JOKYMEHTa, B popme ayanodaiina.

VY4eOHbIE ayTUTOPHH IS BCEX BHJOB KOHTAKTHOM W CaMOCTOATENBHON palOOThI, Hay4Has
OubnnoTeka M HHBIE MOMELIEHHsI Ui OOYy4YEeHHs OCHAILEHbl CIEHUAIbHBIM O0OpYAOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJCTBAMU OOYUYCHHUS:

® JUIsl CJIENBIX U CJIa0OBUISIIMX: YCTPOUCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoid SARA
CE; nucnneem bpaiing PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

e Ul TIYyXUX M cJabocipllIaluX: AaBTOMAaTHU3MPOBAaHHBIM pabouyMM MecTOM Ui JroAed ¢
HapyIIEHHEM CIIyXa U C1a0O0CTBIIIANINX; aKyCTUIECKAN YCHIIUTEINb U KOJIOHKH;

e i1 OOyYarOMMXCS C HApyMICHWSMH OIIOPHO-ABUTATEILHOTO ammapaTa: IepeIBUKHBIMH,
peryaupyeMbiMu 3proHomudeckumu naptramu CH-1;, KOMIbIOTEpHOM TEXHUKOW €O CIIELUAIbHBIM
MIPOTPaMMHBIM 00ECTICYECHHEM.

9. MeTtoauyecKkne MaTepHaJIbI

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Tema 1 DnexTpoHHas KOMMEpPLUS B UHAYCTPUH TypU3Ma

Bomnpocs! 11 00cyxaeHus:

Kareropuu B3anmoseicTBust B 35IeKTpoHHBIX nponaxax: B2B, B2C, B2G, C2G, C2C.

@dopmaTsl ¥ IPOTOKOJIBI 3JIEKTPOHHON KOMMEPLIMH.

KommMmepueckoe ncnonb3oBaHie HHTEPHETA.

Kitaccudukaryst 1o messiM UCrosib30BaHusl JIIeKTpoHHOU Toprosiu brick-and-click.
Jluteparypa

Yynuosckuii, A.Jl. HpopManmoHHble TEXHOJIIOTUH YIIpaBJIEHUs B Typu3Me: yueOHoe nocodue
/ AJI. YynaoBckwmii, M.A. XKykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BBbC BOOK.ru. - URL: https://book.ru/book/931116 (nara obpamenus: 14.10.2019). — Tekcr:
3JIEKTPOHHBIM.

Hopodeen, A.H. Dnekrponnslit 6usnec: ydeOHoe mocobue / A.H.JlopodeeB. — Mockaa:
KuoPyc, 2019. — 143 ¢. — (bakanaspuar). — ISBN 978-5-406-07172-4. — OBC BOOK.ru. - URL:
https://book.ru/book/932306 (mata obpamienns: 14.10.2019). — TekcT: 2MeKTPOHHBIIHA

Kazakos C. II. BrnusHue coumanpHBIX Me[ua Ha MOBEJEHHE NOTpeduTene B UHAYCTPUU
rocTenpuuMcTBa u B Typusme: Monorpadus / C.I1. KazakoB. - Mocksa: M3narensckuii Llentp PUOP,
2017 - 98 c¢. — (Hayunmas wmeicis). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 37EeKTPOHHBIIA.

Bockonosrny H.A. MapkeTUHT TypuUCTCKUX YCIYyT: y4eOHUK M MPAKTUKYM JJs OakaiaBpuara u
maructpatypsl / H.A. BockomoBuu - MockBa: HOpaiit, 2019 - 191 c. - bakamaBp u Marucrp.
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Axkagemudeckuii Kypc. - Tekct: HemocpeactBeHHbIH. - To xe. — DbC [Opaiit. — URL:
https://www.biblio-online.ru/bcode/424719 (nata oopamenus: 18.09.2019). - TekcT: 3MEKTPOHHBIH.

Tema 2 TypucTCKre HHTEPHET - PECypChI

Bonpocsr 11st 06cyxaeHus:

Knaccugukanus TypucTCKUX HHTEPHET-PECYPCOB.
CaiiTel 00IIEr0 HA3HAYECHHUS.
Criennanu3upoBaHHBIE TOPTANbI U CAlTHI.
[Topransl npodeccruonanoB TypOusHeca.
CaiiTsl pUpM-TypOTIepaTopoB.
Caiitbl (hUpM TypareHTCTB.

Jlureparypa

Uynnosckuii, A.Jl. UnpopmanmoHHbie TEXHOJOTUH YIPABICHUS B TYpU3Me: yueOHOe mocooue
/ A.Jl. YynnoBckwmii, M.A. XKXykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BbC BOOK.ru. - URL: https://book.ru/book/931116 (mara obpamenus: 14.10.2019). — Texkcr:
JJIEKTPOHHBIN.

Hopodeen, A.H. Dnekrponnsiit 6msnec: yuedHoe mocodue / A.H.lopodeeB. — Mockaa:
KnoPyc, 2019. — 143 c. — (bakanaspuar). — ISBN 978-5-406-07172-4. — 5bC BOOK.ru. - URL:
https://book.ru/book/932306 (nata oopamenus: 14.10.2019). — TekcT: 37eKTpOHHBII

Kazakos C. II. BrnusHue coumanpHbIX Me[ua Ha MOBEJEHUE NOTpPeOUTENEH B UHAYCTPUU
rocrenpuuMcTBa U B Typusme: monorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Llentp PUOP,
2017 - 98 c. — (Hayunas wmbicip). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 3J1eKTPOHHBIIA.

Bockonosuu H.A. MapKkeTHHT TypUCTCKUX yCIIyT: Y4EOHUK U NIPAKTUKYM JJis OakajaBpuara u
maructpatypsl / H.A. BockonoBuu - Mocksa: HOpaiit, 2019 - 191 c. - bakamaBp u maructp.
Akagemuueckuii kypc. - Tekct: HemocpeactBeHHbid. - To xe. — DbC [Opaiit. — URL:
https://www.biblio-online.ru/bcode/424719 (narta obpamenus: 18.09.2019). - TeKCT: 31€KTPOHHBIIA.

Tema 3. HanpaBiieHus 371€KTPOHHOTO OM3HECa B TYPUCTCKOM MHAYCTPUU
Bormpocs! 11t 06cyxaeHus:

JlenoBast uHpOpMaLUs B TypU3Me, YPOBHH J1€JI0BON HHPOPMALIUH.

WEB- npucyrcrtsue.

Web my1g nuHbOpMHUPOBaHUS KIMEHTOB 00 yCIyrax U MpeulosKeHUsIX.

Web koHCanTUHT, apTHEPCKUE OTHOILIEHUSI.

Sales Promotion.

Jluteparypa

Yynnosckuii, A.Jl. HpopManmoHHble TEXHOJIIOTUH YIIpaBJIEHUs B Typu3Me: yueOHoe nocodue
/ AJI. YynaoBckmii, M.A. XKykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — OBC BOOK.ru. - URL: https://book.ru/book/931116 (nata obpamenus: 14.10.2019). — Texker:
JJIEKTPOHHBIN.

Hopodeen, A.H. Dnexkrponnsiit 6m3nec: yuedHoe mocobue / A.H.lopodeeB. — Mockaa:
KnoPyc, 2019. — 143 c. — (bakanaspuar). — ISBN 978-5-406-07172-4. — 5bC BOOK.ru. - URL:
https://book.ru/book/932306 (nara obpamenus: 14.10.2019). — TekcT: 31eKTPOHHBIH

Kazakos C. II. BrnusHue coumanpHBIX Me[ua Ha MOBEJEHUE NOTpeOUTene B UHAYCTPUU
rocTenpuuMcTBa u B Typusme: Monorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Lentp PUOP,
2017 - 98 c¢. — (Hayunmas wmeicip). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 37EeKTPOHHBIIA.

Bockonosrny H.A. MapkeTUHT TypuCTCKUX YCIOYyT: y4eOHUK M MPAaKTUKYM JJs OakaiaBpuara u
maructpatypsl / H.A. BockomoBuu - Mocksa: HOpaiit, 2019 - 191 c. - bakamaBp u marucrp.
Axkagemudeckuii Kypc. - Tekct: HemocpeactBeHHbId. - To xe. — DbC [Opaiit. — URL:
https://www.biblio-online.ru/bcode/424719 (nata oopamenus: 18.09.2019). - TekcT: 3MEKTPOHHBIA.
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Tema 4. TexHOJIOTUM B3aUMOJICUCTBUSA C MOCTABIIMKAMH YCIYT U MaTE€PUAIbHBIX CPEICTB JIst
o0ecreyeHus: TYpUCTCKOro Ou3Heca

Bonpocsr 11st 06cyxaeHus:

Bompocel 6e30n1acCHOCTH B MHTEPHET-TIPOCTPAHCTBE.

[1narexHble CUCTEMBI.

DUHAHCOBBIE YCIIYTH.

ATCOpPCHUHT BUPTYQJIbHON TOProBOM IIOIIAAKU
Jlureparypa

Uynnosckuii, A.Jl. UHpopmanimoHHbie TEXHOJOTUH YIPABICHUS B TYpU3Me: y4eOHOe mocoone
/ A.Jl. YynnoBckwmii, M.A. XKXykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BbC BOOK.ru. - URL: https://book.ru/book/931116 (mara obpamenus: 14.10.2019). — Tekcr:
JJIEKTPOHHBIN.

HopodeeB, A.H. DnektponHblii 6usHec: yueOHoe mocobue / A.H.JlopodeeB. — Mocksa:
KuoPyc, 2019. — 143 c. — (bakanaspuar). — ISBN 978-5-406-07172-4. — ObC BOOK.ru. - URL:
https://book.ru/book/932306 (nata o6pamenus: 14.10.2019). — TekcT: 37eKTpOHHBII

KazakoB C. II. BiusHue conpanpHBIX MeQua Ha IOBEJICHHE MOTpeOuTeNeil B MHIYCTPHH
rocrenpuuMcTBa U B Typusme: moHorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Llentp PUOP,
2017 - 98 c¢. — (Hayunas wmbicip). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 37eKTPOHHBIIA.

Bockonosuu H.A. MapKeTHHI TypUCTCKUX yCIIyT: YYEOHUK U IPAKTUKYM JJis OakajaBpuara u
maructpatypsl / H.A. BockonoBuu - Mocksa: HOpaiit, 2019 - 191 c. - bakamaBp u maructp.
Axkagemuueckuii Kypc. - Tekct: HemocpeactBeHHbid. - To xxe. — DbC IOpaitt. — URL:
https://www.biblio-online.ru/bcode/424719 (nata obpamenus: 18.09.2019). - TeKCT: 31€KTPOHHBIIA.

Tema 5. TypucTckue cepBepHbIE BO3MOKHOCTH

Bompocsr 11st 06cyxaeHus:

CepBepa-nocpeHUKN MEXTY TypPOIEpPaTOPOM U M0JIb30BATEISIMHU.
SEO B 1OMCKOBBIX CHCTEMaX.

[TonHodyHKIIMOHATIEHBIE CEPBEPA.

Cepsepa 3apyOeKHEbIE.

CpaBHUTENBHBIN aHATU3 IO CTPAHAM U KOHTUHEHTAM.

Jluteparypa

Yynuosckuii, A.Jl. HpopManmoHHble TEXHOJIIOTUH YIIpaBJIEHUs B Typu3Me: yueOHoe nocodue
/ A.JI. YynaoBckwmii, M.A. XKXykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — OBC BOOK.ru. - URL: https://book.ru/book/931116 (nata obpamenus: 14.10.2019). — Texker:
3JIEKTPOHHBIM.

Hopodeen, A.H. Dnexkrponnsiit 6u3nec: yuedHoe mocobue / A.H.lopodeeB. — Mockaa:
KnoPyc, 2019. — 143 c. — (bakanaspuar). — ISBN 978-5-406-07172-4. — 5bC BOOK.ru. - URL:
https://book.ru/book/932306 (nara obpamenus: 14.10.2019). — TekcT: 31eKTPOHHBIH

Kazakos C. II. BrnusHue coumanpHbIX Me[ua Ha MOBEJEHUE NOTpeOUTene B UHAYCTPUU
rocTenpuuMcTBa u B Typusme: Monorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Lentp PUOP,
2017 - 98 c¢. — (Hayunmas wmbicip). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 31eKTPOHHBI.

Bockonosruy H.A. MapkeTUHT TypuCTCKUX YCIYyT: y4eOHUK M MPAaKTUKYM JJs OakaiaBpuara u
maructpatypsl / H.A. BockomoBuu - MockBa: HOpaiit, 2019 - 191 c. - bakamaBp u marucrp.
Axkanemudeckuii Kypc. - Tekct: HemocpeactBeHHbIH. - To xe. — DObC [Opaiit. — URL:
https://www.biblio-online.ru/bcode/424719 (nata oopamenus: 18.09.2019). - TekcT: 3MEKTPOHHBIA.

Tema 6. [Iponaromue oH-1aiH pecypcsl
Bonpocer 11st 06cyxaeHus:
TexHon0r1M NOCTPOSHUS OH-JIAlH PECYpCOB s MOOYXKICHHS K TPUOOPETEHUIO YCIyT
TYPUCTCKON (PUPMBI.
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Oco0eHHOCTH KOHCTPYUPOBAHMS TIPOJIAIONINX CANTOB.
Monynu oH-7aiiH OpOHUpPOBaHMIA Ha caiTe.
WuTerpanus Moaysel ¢ eJeBbIMUA CerMEHTaMU TypUHAYyCTpun. OOpMbI OMIIaThl OH-JIAMH.
Wurerpanus ¢ PMS cpencts pazmenieHus.
Oynknuu e-mail, SMM mapkeTuHra.
WuTerpanus ¢ kapTorpaduuecKuMu pecypcamu.
MoOwiibHas BepcHs caiiTa.
Jlureparypa

Uynnosckuii, A.Jl. UHpopmanimoHHbie TEXHOJOTUH YIPABICHUS B TYpU3Me: y4eOHOe mocoone
/ A.Jl. YynnoBckwmii, M.A. XKXykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BbC BOOK.ru. - URL: https://book.ru/book/931116 (mara obpamenus: 14.10.2019). — Tekcr:
JJIEKTPOHHBIN.

HopodeeB, A.H. DnektponHblii 6usHec: yueOHoe mocobue / A.H.JlopodeeB. — Mocksa:
KuoPyc, 2019. — 143 c. — (bakanaspuar). — ISBN 978-5-406-07172-4. — ObC BOOK.ru. - URL:
https://book.ru/book/932306 (nata o6pamenus: 14.10.2019). — TekcT: 37eKTpOHHBII

KazakoB C. II. BiusHue conpanpHBIX MeQua Ha IOBEJICHHE MOTpeOuTeNeil B MHIYCTPHH
rocrenpuuMcTBa U B Typusme: moHorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Llentp PUOP,
2017 - 98 c¢. — (Hayunas wmbicip). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 37eKTPOHHBIIA.

Bockonosuu H.A. MapKeTHHI TypUCTCKUX yCIIyT: YYEOHUK U IPAKTUKYM JJis OakajaBpuara u
maructpatypsl / H.A. BockonoBuu - Mocksa: HOpaiit, 2019 - 191 c. - bakamaBp u maructp.
Axkagemuueckuii Kypc. - Tekct: HemocpeactBeHHbid. - To xxe. — DbC IOpaitt. — URL:
https://www.biblio-online.ru/bcode/424719 (nata obpamenus: 18.09.2019). - TeKCT: 31€KTPOHHBIIA.

Tema 7. DddekTuBHOE yIIPaBICHHUE AICKTPOHHBIM OM3HECOM

Bompocsr 11st 06cyxaeHus:

Wuterpuposanue Channel Manager ¢ TyponeparopaMu u CUCTeMaM# OpOHHPOBAHUSI.

Mexanu3mbl 6u3Hec-paBui B ynpasienuu ruokoctbio npoaax (CTA, CTD, Closed, MinLOS,
MinLOSATrrival, Full Pettern LOS, MaxLOS, MaxAdvBooking u ap.).

OO6HoBeHNE MHGOPMAIIMH B KaHAJIaX.

Wurerpanus c ACY.

YrpasreHue npsMbIMH MPOJIaXKaMH Ha caifTe.

WNuTerpanus Mmoayneit OpoHHpoOBaHUs B IOMCKOBBIE cucTeMbl Y andex, Google.
JIureparypa

Uynnosckuit, A.Jl. UnpopMalimoHHbIe TEXHOJIOTUH YIPABICHUS B TypU3Me: yueOHOe mocoone
/ A 1. Uynnosckuit, M.A. XKykoBa. — Mocksa: KnoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BBC BOOK.ru. - URL: https://book.ru/book/931116 (mata obpamenus: 14.10.2019). — Tekcr:
JJIEKTPOHHBIN.

Hopodees, A.H. Dnexktponnsiii 6usnec: yuebHoe mocobue / A.H.JlopodeeB. — Mockaa:
KnoPyc, 2019. — 143 c. — (bakanaspuar). — ISBN 978-5-406-07172-4. — ObC BOOK.ru. - URL:
https://book.ru/book/932306 (nata o6pamenusi: 14.10.2019). — TekcT: 27€KTPOHHBII

KazakoB C. Il. BiusHue conuanbHbIX Mequa Ha IOBEJIEHHE MOTpeOuTeNnell B MHIYCTPUH
rocrenpuuMcTBa U B Typusme: MoHorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Llentp PUOP,
2017 - 98 c. — (Hayunas wmbicnp). - ISBN 978-5-16-103390-6. - 3BC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 37eKTPOHHBIIA.

BockonoBuu H.A. MapkeTHHT TypUCTCKHUX yCIyT: Y4eOHUK U MPAKTUKYM I OakanaBpuara u
maructpatypsl / H.A. BockonoBuu - Mocksa: HOpaiit, 2019 - 191 c. - bakamaBp u maructp.
Axanemuueckuii kypc. - Tekct: HemocpenctBeHHbld. - To xe. — OBbC IOpaiit. — URL:
https://www.biblio-online.ru/bcode/424719 (nata obpamenus: 18.09.2019). - TeKCT: 3€KTPOHHBIA.

Tewma 8. [IpoaBukeHNE TYPUCTCKUX YCIYT Yepe3 UHTEPHET
Bomnpocs! a1 06cyxaeHus:
HwxHuii ypoBeHb OH-TTallH PEKJIaMBl.
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Bepxuuii ypoBeHb pekiiaMbl — coAepKaTeIbHas peKiama.

TpeboBanus k conepkaTeIbHON peKiame.

MeTo/1b1 TPOBUKEHUS TYPUCTCKUX UHTEPHET-PECYpPCOB.

DnekTpoHHbIe TypucTckue areHTcTBa: ADS, GDS, IDS.
Jluteparypa

Uynnosckuit, A.Jl. MHpOpMaOHHBIE TEXHOJIOTUN YIIPABICHUS B Typu3Me: yuyeOHOe mocooue
/ A J1. Yynnosckuii, M.A. XKykoBa. — Mocksa: KuoPyc, 2019. — 101 c. — ISBN 978-5-406-06947-
9. — BBC BOOK.ru. - URL: https://book.ru/book/931116 (nata obpamenus: 14.10.2019). — Tekcr:
3JICKTPOHHBIN.

Hopodeen, A.H. Dnekrponnsiii Ousnec: ydeOHoe mocodue / A.H.JlopodeeB. — Mockaa:
KnoPyc, 2019. — 143 c. — (bakanaBpuar). — ISBN 978-5-406-07172-4. — 3bC BOOK.ru. - URL:
https://book.ru/book/932306 (mata oopamenwns: 14.10.2019). — TekcT: 3MeKTPOHHBIIHA

Kazakop C. Il. BiusiHue conuanpbHBIX MeaWa Ha IOBEIEHHE IMOTpeOHTeNeld B WHIYCTPUH
rocrenpuuMcTBa U B Typu3me: monorpadus / C.I1. Kazakos. - Mocksa: M3narensckuii Lleatp PUOP,
2017 - 98 c. — (Hayunas wmbicip). - ISBN 978-5-16-103390-6. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/907606. - TekcT: 37eKTPOHHBIIA.

BockonoBuy H.A. MapkeTUHT TypUCTCKUX YCIYT: YUeOHUK M MPAKTUKYM JJs OakanaBpuara u
maructpatypsl / H.A. BockomoBuu - MockBa: HOpaiit, 2019 - 191 c. - bakamaBp u marucrp.
Axkanemuyeckuii kypc. - Tekct: HemocpeactBennbiii. - To xe. — OBbC [Opaiit. — URL:
https://www.biblio-online.ru/bcode/424719 (nata oopaienus: 18.09.2019). - TekcT: 31€KTPOHHBIH.

MaTepI/IaJII)HO-TeXHI/I‘-IeCKoe obecrieueHre 3aHsATHS:
KomnbroTep ¢ BBIXOJIOM B UHTEPHET.

Y CTpoiicTBO BBIBOJA H300pasKEeHUSI.

3BYKOBBIE KOJIOHKH.

9.2 MeTtoanyecKue peKOMeHAAlMH 110 NOAT0TOBKe NMCbMEHHbIX padoT

CryneHraM HEOOXOIUMO:

1. O3HaKOMUTHBCS € cojiepKaHueM pabouelt mporpaMmsbl AUcHUIUIMHBI (nanee - PI1M), ¢ nensamu
U 3aJja4aMi JUCLMIUIMHBI, €€ CBSI3SIMU C IPYTUMU JUCLHUIIIMHAMUA 00pa30BaTeIbHON MPOTrpaMMBbl.
PII/I, a Takke Bce METOAMUYECKUE Pa3padOTKU MO JAHHOW AUCHUIUIMHE UMEIOTCS Ha 00pa3oBaTeIbHOM
rnoprajie u canute JlemapraMeHTa MEHEKMEHTA.

2. O3HaKOMHTBCS € rpauKOM KOHCYJIbTALUI NpenoaaBateneit JlenapraMeHTa MEHEKMEHTA.

BrinonHenne nMcbMEHHOM paboThI HAIIPaBJIEHO HA OIIEHKY KaueCcTBa YCBOEHUS CTYJCHTAMU
JVCLUIUIMHBI, BIaJIeHNs HaBbIKaMU peIIeHUs MPaKTHUeCKuX 3aJaHui. [Ipu moaroroske k
BBITIOJTHEHUIO Pa0OThI CTYACHT JOJDKEH U3YUUTh PEKOMEH IyeMble HOPMaTHUBHBIE TPABOBBIE aKThl U
yueOHYI0 IUTepaTypy, a TAK)Ke OBTOPUTH KIIFOUEBBIE MOJIOKEHUS U ONIPENIENIEHUs 110 U3yYEHHbIM
BOIIpOCaM y4eOHOH NUCHUMIUIMHBL. B X0/1€ BBINOTHEHMS paOOThl CTYIEHT JAO0JKEH IPOSBUTH 3HAHUS
OCHOBHBIX BOIIPOCOB 10 TeéMaM y4eOHOM JUCIUIIINHBI, a TAK)KEe YMEHHs peliaTh TUIIOBbIE 3a/1auHu,
(GbopMyIHpOBaTh YETKUE U CO/IEPIKATEIbHBIE OTBETHI Ha BOIIPOCHI, IPOBOAUTH CPABHUTEIBHYIO OLIEHKY.
ITucbmenHas paboTa mpeanoaaraeT MUCbMEHHBIM OTBET Ha BOMPOC, KOTOPBIN JOKEH OTPAa3UTh
3HAHUE CTYJIEHTOM MOHATHUIHOTrO annapata. [Ipu padore yunThIBaeTCsl IPaBUIBHOCTh OTBETOB Ha
3aJJaHMsl, OTCYTCTBHUE COJIEPKATEIbHBIX U TEPMUHOJIIOTHYECKUX OIINOOK, COOTBETCTBHE HOPMATUBHBIM
MIPaBOBBIM aKTaM.

[TpumepHas TeMaTHKa MUCbMEHHBIX PadOT

1. Tlonstue «uHpopManuoHHass cuctema». Ponb HMH(GOPMALMOHHBIX CHUCTEM B COBPEMEHHOM
MHUDE.

2. Drtansl W TPEHIBl Pa3BUTHA WHGOPMAIMOHHBIX TEXHOJOTHH B  TYPHUHIYCTPHH.
[lepcnexkTBHBIE HAMIPaBIEHHUs UH(OPMATU3ALIUN TYPUCTHUYECKOM OTpaciu.

3. Ionste «crpareruss ¢upmbl». Kakum o0Opazom uHGOPMAIMOHHBIE TEXHOJOTUHU MOTYT
OKa3bIBaTh BJIMSHUE HA CTPATETHIO MPEANPUATUS TYPUHIYCTPUU?
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4. KoukypeHnuss Ha  pbIHKE TYpPUCTHYECKHX  YCIyT M B3aUMOCBS3b  MEXIY
KOHKYPEHTOCTIOCOOHOCTBIO U MH(POPMALIMOHHBIMU TEXHOJIOTHSIMH.

5. VIHTepHEeT-TeXHOJOTMM B MHIYCTPUM TypuU3Ma: O3Talbl M OCHOBHBIE HAalpaBJICHUS
B3aUMO/JICICTBUS, IEPCIEKTUBHBIE TEHACHIINN.

6. DIeKTpOHHasi KOMMEpLUs B MHIyCTPUU TYpHU3MA.

7. CoBpemennbie UHTepHET-pECYPCHI ISl TYPUCTUYECKOTO OU3HEcA.

8. Cuctemsl ynpasienus caiitamu (CMS-cuctemsi).

9. Ilpumenenne Web-cepBucoB B uHAyCTpUH Typu3Ma. CucTeMbl OH-JIaltH OpOHHPOBAHUS.

10. BO3MO>XXHOCTH MCIIOJIb30BAaHUS COLIMATIBbHBIX CETEH B TYPUCTHUECKOM OHM3HECE.

11. MupoBas u poccuiickas MpakTHKa HCIOJIb30BAaHUS COLMAIBHBIX CETEH B TYypUCTUUYECKOU
UHAYCTPUH.

12. TloHsATUS «peKOMEHIaTENbHAs CUCTEMa». POIb peKOMEHIaTENbHBIX CUCTEM B COBPEMEHHOM
TYpUCTHUYECKOM OU3HECe.

13. B3auMmoCBsI3b PEKOMEHJATENbHBIX CHCTEM M COLUAIbHBIX CETeH B TYPUCTHUECKOH
uHAycTpur. OCHOBHBIE TEHIECHLUU pa3BUTHS PEKOMEHJATENbHBIX M IIOUCKOBBIX CHUCTEM IS
TypOu3Heca.

14. CoBpemeHnHble MOOMIIBHBIE TTAT(HOPMBL. MOOMIIbHBIE PUIIOKEHUS JJI TypU3Ma: OCHOBHbBIE
0COOEHHOCTH, MTPAKTUKH UCTIOIH30BAHUSI.

15. MoOuiibHbIE NPUIOKEHUS s TypU3Ma: apXUTEKTypa U TEXHOJIOTHH.

16. Ilonsarue “business intelligence” u «Bl-cuctema». MeToasl aHamM3a ¥ MPOTHO3UPOBAHUS B
TYpUCTHYECKOM OU3HECe.

17. Cuctembl NOAJEPKKU MPUHSITHSI PEIIEHUN B TYPUCTHUECKOM OHU3HECE.

18. Meronpl NPOJABMKEHUS TYPUCTHYECKHX YCIyr B VIHTEpHET: OCHOBHBIE OCOOEHHOCTH,
pEeuMyIecTBa, 3P PEKTUBHOCTD.

19. CpenctBa WEB-ananutuku. UHTEpHET-MapKETUHT TYPUCTUUYECKUX YCITYT.

20. Kakue ocHoBHble 3amaun crosT mnepen digital-MapkeTHHrOM B HE3aBUCHMOM U CETEBOM
orene? 21. Kakue MapKeTHHTOBbIE METO/IbI HCIIOIB3YIOTCA A peanu3anun digital-mapkerunra?

22. C moMmoupl0 KaKuX WHCTPYMEHTOB AHAJIMTUKHA MOXKHO OueHHUTh 3(pdexruBHocTh digital-
MapKeTHUHra?

23. Yto BKIJIIOYAET B ce0s1 KOMIUIEKCHAs! MApKETUHIOBasl CTpaTerusi?

24. Kakue ocHOBHbIE MHCTpyMeHTHI digital-MapkeTHHra MOT'yT IPUMEHSATHCS B oTese?

25. Kakue napameTpsl pabOThI C aHATUTUKOM MOYKHO BBIJICTUTH?

26. Kakue unctpymentsl digital-mMapkeTHHra MOTYT NMPUMEHSATHCS B Pa3HbIX THIAX OTeNel u
IpYyTUX 00bEKTaxX roCTenpuuMcTBa (OU3HEC, 3arOpPOAHBIN, KYpOPTHBINA, CAHATOPUN, MUHHU-OTEINb, CETh
oteneii, xocren)?

27. KakoBbl anroputMsl BHeapeHus digital-crpateruu B TypuUCTHYECKOM, 3arOPOJHOM U OW3HEC
orensax?

28. Ilonsarue a¢pdextuBHOCTH digital-MapkeTnHra B oTene.

29. Kakue HMHCTPYMEHTBHI MOXXHO HCIOJb30BaTh Ul OLEHKH »>(dexTuBHocTH digital-
MapKeTHHIa B TYPUCTHYECKOM, 3aTOPOJTHOM U OM3HEC-OTENSIX ?

30. Kakue ¢pyHKIMM ucnonHseT cnenuanuct no digital-mapketunry B otene?

31. Kakue ocHOBHble TpeOOBaHMSI K 3HAaHUSAM M KOMIETEHIMsIM crneuuanucra mo digital-
MapKETUHTY?

32. Kakue MeToapl KOHTPOJIs crienranucTa no digital-MapkeTuHry B oTesne CymecTByIOT?

33. Kakue ¢ynkiuu u Bo3moxkHoctd CRM-cucremsr B pabote otens?

9.3 Uuble MaTepHAaJbI

OnHoit u3 GopM caMOCTOSTETHFHON pabOTHI CTYIEHTA SBIISIETCS MOJITOTOBKA COOOIECHUI 1
JOKJIAJIOB, JUTSl 0OCYK/ICHUS UX Ha CEMUHAPCKOM 3aHSATHH.

[ens cooOmieHunit U A0KJIAa - pa3BUTHE Y CTYJCHTOB HABBIKOB aHATUTHYECKOM pabOTHI ¢
HAy4YHOU TUTEepaTypoOl, aHaIHM3a TUCKYCCUOHHBIX HAYYHBIX TIO3HIIHA, apTyMEHTAIIUH COOCTBEHHBIX
B3rJIs110B. HO)IFOTOBKa HaYYHBIX JOKJIAA0B TaKK€ pa3BUBACT TBOp‘—IeCKI/Iﬁ MMOTCHIUAI CTYyACHTOB.
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TeMbl TOKIIa10B ONPEEIIAIOTCS MPENoJaBaTeIeM U PaCIpeAEIISIOTCS MEXy CTYICHTaMU C
y4eTOM HUX UHTepecoB. JlOoKIIa] TOTOBUTCS MO PYKOBOACTBOM IPENOIABATENS, KOTOPBII BEAET
IPAKTUYECKHE (CEMUHAPCKUE) 3aHATHUS.

Pexomennanuu cryaeHry:

- rIepe]] HayajoM paboThl 10 HAIIMCAHUIO JO0KJIaJa ¢ IPErnoiaBaTeeM COrlacoBbIBACTCS
CTPYKTYpa JOKJIaJia, BEIACISAIOTCS BOIIPOCHI, HA KOTOPBIE CIEAYeT 00paTuTh 0cob0e BHUMaHUE (TIpU
MOJIrOTOBKE JIOKJIa/1a 110 IPUMEHEHNI0 HOPMATUBHBIX IOKYMEHTOB, PErJIaMEHTUPYIOIINX OT/IeJIbHbIE
BOIMPOCHI pean3aliii KPU3UC- TUArHOCTHKH ), IO TPOOJIEMHBIM U IUCKYCCHOHHBIM TEOPETUYECKIM
BOIIPOCaM COIJIaCOBAaTh JIUTEPATYPY, HA OCHOBE KOTOPOH OyyT BEICTPAUBATHCSI OCHOBHBIE MOJIOKEHHUS
JIOKJIaJa, a TAKXKe 00CYIUTh KIIFOUYEBBIE BOIPOCHI, KOTOPBIE CIIEAYET PACKPHITH B IOKJIA/IE;

BBICTYIIUTh Ha CEMUHAPCKOM 3aHsThe ¢ 10-15 MUHYTHOM npe3eHTalueil CBOero 10Kiaaa,
OTBETUTDH Ha BOIPOCHI CTYAEHTOB I'PYIIIIbI.

TpebGoBanus:

- K ohopmiteHuto goknana B popme npezeHTanuu. Ha THTYIbHOM JHCTE YKA3BIBACTCS
HalMEHOBaHME y4eOHOIro 3aBeJICHUs], Ha3BaHHe Kadeapbl, HAMMEHOBAHNE IUCLUILINHBI, TEMa
noxnana, ®UO cryaenra;

- K CTPYKTYpe JI0KJIajia - OrJlaBJIeHUE, BBEJICHHE (YKa3bIBaeTCs aKTyalbHOCTb, 1I€JIb U 3a]1a4n),
OCHOBHAs 4aCTh, BEIBOJIBI aBTOPA, CIIMCOK JINTEPATYPHI (HEe MeHee 5 no3unuii). Oobem
COIJIACOBBIBAETCs C MpernojaaBatesieil. B koHie paboThl cTaBUTCS JaTa €€ BBIIOJIHEHUS U MTOIUCH
CTYJI€HTA, BBIIIOJHUBLIETO PaboTYy.

OO11ast olleHKa 3a JOKJIa/l YUYUTHIBAET COJEpKAHUE I0KIaa, €ro MPe3eHTALUIO, a TAKKE OTBETHI
Ha BOMPOCHI.

Bonpocsl Ha caMOCTOsTENIbHOE U3YUYCHHUE:

Cucrema oomena ganasiMu EDI.

Cucrema ooOmena gagusimMu 1 DCC.

Cremuduxamuu EDIFACT.

Typuctckue mopraisl u pazaenst mail.ru rambler.ru Yandex.ru google.com.
[TpoexT Gismeteo.tourism.

Typucrtckue nopransl 100 gopor, .Tpagen py.

PBIHOK 27IEKTPOHHBIX CHEIIOK.

PBIHOK ceTeBbIX KOMMYHHMKAIIUN B TYpU3ME.

PoiHOK mporpamMmHOro odecnevyeHus B TypusMe.

CucTeMbl aHanM3a OTPaciIeBbIX PHIHKOB.

OOmeHbl OaHHEpaMH MEKy NapTHEpaMH.

WNudopmanns o MapKeTHHTOBBIX ITpOrpaMMax TypOu3Heca.

Pecypcbl 00paTHOI CBsI3U € TOTPEOUTENSIMU TYpPYCIYT.

ITpoTtokosnsr SSL.

[Tporoxoier SET.

[TnaTesxHbple CUCTEMBI TYpOIIEPEUTHHIA U TypareHTCKON €A TeIbHOCTH.
[Tponatomue miaatGopmbl KPYIHBIX POCCUHCKUX TYPOIIEPATOPOB.
Cepsucusie BozMoxxHocTH TO ctpan CHI'.

[Tnardopmsr TO crpan EC, Adppuku u Amepuku.

Poccuiickue u 3apyoexusbie mpoayktsl Channel Manager.

ArperaTtopsl U KaHaJbl PO TYPUCTCKUX yCIIyT OH-JIaiiH.
VYnpasieHre KOHBepCHEN U MOCaJOYHBIMU MOAYJISIMU B TIOUCKOBBIX MaIlIMHAX.
OcobeHHOCTH paboThI OTACTBHBIX cucteMa ADS GpoHMpoBaHwS.
OcobenHoctu paboTsl oTAenbHBIX cucteMa GDS GponnpoBanus.
OcobeHHoCTH paboThI OTAENBHBIX cucTema |IDS 6ponmpoBanus.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JuctuniauHa (MoOyab) peanusyercs Ha  @akxyibmeme B0CMOKOBEOeHUs U  COYUANbHO-
KOMMYHUKAMUBHBIX HAVK Kaghedpoli 00uecmeeHHbIX césa3ell, Mypusma u 20CmenpuumMcmed.

Lenp nuctMmivHbl - (GOPMHUPOBAHUE MPEICTABICHUS OO0 OCHOBHBIX TEHICHIMSIX Pa3BUTHI H
chepax npumMeHeHHs HWH(DOPMALMOHHBIX TEXHOJOTHH B MHAYCTPUU TypH3Ma U TOCTEIPUUMCTBA;
n3ydeHue coBpeMeHHbIX HMHrepHer-cepBucoB, IT-pemieHud M NPWIOKEHUN I TYPUCTUYECKOTO
Ou3Heca; MojydyeHHe 0a30BBIX 3HAHMK W HaBBIKOB mNpuMeHeHus WEB-anamutuku u WHTEpHET-
MapKeTHHIa JJI OpraHU3aluy Po1aXk TYPUCTUUECKUX NTPOTYKTOB U YCIIyT

3ajaun JUCUUIIIIMHBIL:

- O3HAaKOMJICHHE C OCHOBHBIMH TEHACHLUSMH W TIpOLIECCAMH B TYypH3Me, TpaHchopMmanus
KOTOpBIX 00ycIioBiIeHa U poBU3aIMel U BHEApEeHUEM U POBBIX TEXHOIOTHIA;

- (opMHpOBaHHE TEOPETHUUECKUX 3HAHUW B OO0JACTH BHEAPEHUS LUQPPOBBIX TEXHOJOTUN B
TYPUCTCKOH JESATEIbHOCTD;

- U3y4eHHUE MPUHIUIIOB PaOOTHI OCHOBHBIX U(POBBIX TEXHOIOTHIA;

- (hopMUpOBaHKE PAKTHUECKUX HABBHIKOB BHEAPEHUS LU(PPOBBIX TEXHOJOTUH B chepy TypuzMa
HOBOM OM3HEC-MOJIEIH.

JucuunnuHa (Mo/TyJib) HarpaBjieHa Ha JOPMHUPOBAHUE CIACAYIOIIMX KOMITETCHIIHM:

[IK-4.1 - OcymiecTBisieT Nmoa00p HEpcoHalla TYPUCTCKOTO MPEANpPHUSATHS B COOTBETCTBUHU C
npodecCHOHATLHBIMHE 33/1a9aMH e TSIIbHOCTH

[IK-5.1 - BeipabarbiBaeT ynpaBleHUYECKHE pEIICHUS HAa OCHOBE pe3ylbTaTOB aHajIn3a
JESATEIbHOCTH TYPUCTCKOTO MPEANPUSITHS U MPEANOUYTCHUM MOTPEOUTEISA

[1K-5.3 - YuacTByeT B pa3paboTKe TEKYIIUX U MePCHEKTUBHBIX MJIAHOB pealn3aliy TYPUCTCKUX
MPOJIYKTOB, U3yUE€HUEM 00CITYKMBAEMbIX HAIlpaBICHUN U 00bEMOB OKa3bIBAEMBIX yCIIyT

B pesynbrare 0cBO€HUS TUCLUIITNHBI (MOTYJIs1) 00yYaroLIHiics JOKEH:

3HaTh: OCHOBBI MOA0Opa KBaJU(UUIMPOBAHHBIX KaJgpOB, MOHUMAIOLIUX HPHUHILMUIBI pabOThHl B
U poBOii cpesie ¢ TypucTaMu

YMmeTh: onpenensaTe GopMbl OKa3aHUS YCIYT TypUCTam

Bnaners: HaBblkaMu BbICTpauBaHUs AS(P(GEKTUBHOW KOMMYHHUKAIMM C IOTpEOUTENIMU
MOCPEACTBOM LIU(POBOrO HHCTPYMEHTAPUS.

[To quctumuinHe (Modyar0) peycMOTpeHa MPOMEKYTOUHAsI aTTecTanus B GopMe 3auema .

OO01mmas TpyA0eMKOCTh OCBOSHUS TUCIUTUTHHBI (M00Y/is) COCTABIISET 3 3aUETHBIC €IMHHUIIBI.



