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1. MosicuuTeNLHAA 3alIHCKA
1.1 Heap 1 320294 AUCHUILIHHBI

[lenpto  AWCUMILIMHBI ~ SABISETCS ~ OCBOGHHE  MPO(ecCHOHANBHBIX  KOMIIETEHIHIA,
obecrieunBaOmUX (OPMUPOBAHNE 3HAHUN U MPAKTHUECKUX HABBHIKOB B OOJIACTH TEXHOJOTHH MPOAAXK
TYPUCTCKOT'O IPOAYKTA U yCIIyT HHAYCTPUHU TypU3MA.

3anauy JUCUUIUIMHBL M3YyYEHUE COCTOSIHMS TYPUCTCKOI'O PBbIHKA W BIMSHUS TEHIECHUUH U
MEePCIIEKTUB Pa3BUTHUSl PHIHKA HA YJOBJIETBOPEHUE MOTPEeOHOCTEH KIMEHTOB; OCBOEHHUE CHElU(UKU
B3aUMOJICHCTBHS CyOBEKTOB TYPHUCTCKOTO PHIHKA; OCBOCHUE OCOOCHHOCTEH pealin3aliiil TypUCTCKOTO
MPOJYKTa; OCBOEHUE OCOOEHHOCTEH paboThl MEHEKepa C Pa3IMYHBIMU KAaTErOPUSIMH TOKYIATENeH;

M3y4YEHUE ITAIIOB peajin3aly TYPUCTCKOTO MPOAYKTA U TYPYCIIYT.

1.2. llepeyeHb MJIAHUPYEMbIX Pe3yJILTATOB 00yUeHHS MO TUCIHUILINHE, COOTHECEHHBIX C
HHAUKATOPAMM JOCTHKEHHUsSI KOMIeTeH NI

KoMnerennus
(Ko 1 HAMMEHOBaHUE)

Nuauxkaropsl
KOMIIeTeHI U
(K01 M1 HANMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

OIIK-4 - Cniocoben
OCYIICCTBIISATH
HCCIIEIOBAHHUE
TYpPUCTCKOTO PBHIHKA,
OpPraHU30BBIBATH IIPOJAKU
U TIPOJIBMDKCHUE
TYPUCTCKOT'O TMPOTyKTa

OIIK-4.1- OcymiectBusieT
MapKETUHTOBbIC
WCCIICIOBAHUSI TYPUCTCKOTO
pBIHKA, IOTpeOUTENEH,
KOHKYPEHTOB, B T.4. C
LIEJIBI0 00OCHOBAHMS U
pa3pabOTKU CUCTEMBI HOBBIX
IKCKYPCHOHHBIX
MapuIpyToB

3HaTh: OCHOBHBIE ATAIlbI IPOAAK,
TUCTPUOYTUBHBIE CXEMBI

VYMeTb: BBICTpauBaTh KOMMYHHKALIHIO
C KJIMEHTaMH Ha MpeIMeT MPOIAaKH
YCIIYTH, OPTaHU30BBIBATH CUCTEMY
cObITa TOBApOB U yCIyT

Brnaners: HaBbIKamMu OOILIEHUS C
MOTEHIMATHHBIMH KIIUCHTAMH,
BBISIBIICHUS U yJIOBJIETBOPEHHUS
MOTPeOHOCTEN KIIMEHTOB

OIIK-5 - Criocoben
MPUHUMATH SKOHOMUYECKU
000CHOBaHHBIE PELICHHUS,
o0ecnieunBaTh
DKOHOMUYECKYIO

3¢ (PEeKTUBHOCTH
opraHu3zanuii n3opanHon
chepsl mpodeccruoHaIbHOM
JIeATEITbHOCTH

OIIK-5.1 - Onpenenser,
aHAJIN3UPYET, OLICHUBACT
IIPOU3BOJICTBEHHO-
HYKOHOMMYECKHUE TIOKA3aTEIN
MPEANPUATHI TYPUCTCKON

cepbl

3HaTh: METO/IbI OLIEHKH
HKOHOMUYECKOH 3(pPexTuBHOCTU
OpraHu3aluil, OCYIECTBIISIOIINX
MPOJAXKH yCIIyT

VYMeTh: aHaIM3UpOBaTh U OLICHUBATh
HSKOHOMMYECKHE TI0Ka3aTesu Typhupm
Bnagers: HaBbIKaMU IPOBEICHUS
HSKOHOMUYECKUX PacueToB TYppHUpM B
YaCTH OpraHu3alMy cObITa yCIyr

1.3. MecTo 1McuMIJIMHBI B CTPYKTYpe 00pa30BaTeJIbHOI MPOrpaMMbl

Jucuunnmna « TeXHOMOoruu mpoJiaxk B MHIYCTPUU TypU3Ma» OTHOCHTCS K 00s3aTeIbHON 4acTH
00pa30BaTeNbHbIX OTHOIIEHUH OJI0KA TUCHUIUIMH y4eOHOTO IJIaHa.

Jns ocBoeHus IUCHMILIMHBI «TexHonorus mnpojax»  HEOOXOIUMBI 3HAHMSA, YMEHHS U
BJIaJICHUS, CCbOpMI/IpOBaHHBIe B X04€ M3YUCHUA CICAYIOIHNX JUCHUITINH: «OCHOBEI TypOHepeﬁTHHFa)),
«Opranuzanust o0cityXuBaHus», « T€XHOMOTUS U OpraHU3alMsl ONEepaTOPCKUX M AareHTCKUX YCIyr»,
«[Icuxomorus 1e710BOT0 OOIICHUS», « MapKETHHT B TYPUCTCKON HHIYCTPUN.



2. CTpyKTYypa IMCHUILTHHBI
Oo6mmas TpyA0EMKOCTh TUCIUIUTHHBI cocTaBisieT 3 3.¢., 108 akagemMuyeckux yaca (OB).

CTpyKTypa AMCHMILIMHBI JIS1 3204HOH GopMBbI 00y4YeHHUs

O0pveM pucuUIIMHBL B (hopMe KOHTAKTHOM paboThl OOydarOHMXCsl C MeJarorn4ecKuMu
paboTHHKaMu M (WIM) JMIIAMH, MPUBJICKAEMBIMH K pean3alui 00pa30BaTeNbHONW MPOrpaMMbl Ha
UHBIX YCIIOBMSIX, TP ITPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHI KomnnuectBo
4acoB
5 Jlekuuu 8
5 CemuHapbl 4
Bcero: 12

O0beM TUCIHUIUTUHBI (MOTYJIsT) B (hOpME CAMOCTOSITSIIbHON paOOThI 00YYAIOIIMXCSl COCTABIISET
96 akamemuueckuit yac (0OB).

3. Conep:xaHue TUCHUILIAHBI

Ne | HammeHoBaHue pa3jaesia Conep:xkanue
AUCHUTLINHBI

1. Tema Nel. [Tpogaku, Kak yacTb CyTbh MapKETUHIOBOM AESTEILHOCTU U MPOAAK, KaK
MapKEeTUHTOBOTO IIpoIecca. yacTH e€ npouecca. Buasl TyppupmM, oCyIecTBISIOMUX
JlcTpuOyTHBHBIE CXEMBI IPOJAXXH yciIyr. Bujbl TUCTPUOYTUBHBIX CXEM.

2. Tema Ne2. [Tpsimble poaaku u Crioco6b! npsimbIx mpogax. [locpennuku,

BUJIbI Hpoaam q€p€3 HOCpeIIHI/IKOB OC}’HIGCTBJ'I?HOHII/IC CHGKYJIﬂTI/IBHYIO NCATCIIBHOCTb U
ACATCIIBHOCTD 110 BBIIIOJIHCHUIO TTIOPYUCHUA (FHaBLI 49,
51, 52 TK P®)

3. Tema Ne3. Dransl mpogax YcTaHOBIEHNE KOHTAKTa. BEIsSBICHNE TOTPEOHOCTH.
[Ipesentanus ycnyru. Pabota ¢ Bo3pakeHUsIMH.
3aBepIICHHE CIIETKH.

4. Tema Ne4. Metoab! paboThl C dpazeonoruueckue crnocoobl paboThl ¢ BO3PaXKEHUIMH,
BO3PaKEHUSMHU U NPE3CHTALNHI a TaKke croco0b! A3((HEeKTUBHON PE3EHTALIUN YCIYTU B
TypyCIyT TOM YHCJIE C TIOMOIIBIO METOAA «LIEHOBOM BUIIKUY,

METOJ1a «COHABUYA»

S. Tema No5. AxtuBHbIe U naccuBHble | CriocoObl B3aMMOAEHCTBHS ¢ TOTEHIIMAIbHBIMU
IPOJAXKH KJIMEHTaMU [IPU aKTUBHBIX M MACCUBHBIX NPOAAKax

6. Tema Ne6. OxoHOMHUUECKast onieHKa | OCHOBHBIE 5KOHOMUYECKHE ITOKA3aTEIH MPOJAXK.

7 PEKTUBHOCTH MTPOJIAK MeTtop! orieHKH ) PEKTUBHOCTH

4. Odpa3oBaTe/IbHbIE TEXHOJIOTHH

I[J'ISI IMPOBCACHU A 3aHATHH JICKIMOHHOI'O THIIa 10 AJUCHUIUIMHEC T[MPUMCHAIOTCA TaKUC
O6paSOBaTeJ'IBHI)Ie TEXHOJIOTMHU KaK HHTCPAKTUBHBIC JICKIIUH, HpO6HeMHOG o6yqune. ,ZIJ'ISI IMPOBECACHUA
3aHATUH CCMHUHAPCKOI'0 TUIIA UCITOJIB3YIOTCA T'PYHIIOBBIC NUCKYCCHU, POJICBBIC UTPBI, aHAJIN3 CI/ITyaI_II/Iﬁ
1 UMUTAITUOHHBIX MO)IeJ'Ief/'I.

B mnepwon BpeMEHHOrOo MPUOCTAHOBJICHHUS TOCEIICHUS] OOYYArOIIMMUCS TOMEIICHUN U
tepputopuu PITY mis opranusamuu yd4eOHOTO Mpoliecca ¢ MPUMEHEHHEM dJIEKTPOHHOTO 00ydeHus U
JTUCTAHIIMOHHBIX  O0OpPa30BATENBHBIX TEXHOJOTMA MOTYT OBITh HCIOJB30BaHBI  CIIETYIOITHE
o0pa3oBaTeNnbHbIE TEXHOJIOTHH:

— BUJICO-JICKLIUH;



— OHJIAMH-JIEKLMU B PEKUME PEalbHOTO BPEMEHH;

— DIIEKTPOHHBIE YUYEOHUKH, Y4eOHBIC TOCOOUS, HAYYHbIC U3/IaHUS B AJICKTPOHHOM BHJIE U JIOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTelIbHBIM pecypcam;

— CUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS,

— KOHCYJIbTAIIUH C UCTIOJIb30BAHUEM TEJICKOMMYHHUKAIIMOHHBIX CPEJCTB.

5. OnleHKAa JIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHUs

5.1 CucreMa oleHUBAHUSA

®opMa KOHTPOJISI Makc. K0J1u4ecTBO 0aJ1JI0B
3a oxny Bcero
padory

Texkynui KOHTPOJIb:

- onpoc 5 bannos 30 bannos

- yyacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 bannos

- KonmponavHas paboma (memwt 1-3) 10 bannos 10 bannos

- KoHmpoavHas paboma (memwl 4-5) 10 bannos 10 bannos

[IpoMexyTouHas aTTecTalus —9K3aMeH 40 6amoB

HToro 3a cemectp 100 6amnoB

Ilosry4eHHBII COBOKYIHBIN pe3ybTaT KOHBEPTUPYETCS B TPAJAULIMOHHYIO LKAy OLICHOK U B
HIKaITy OIleHOK EBporelickoii cucteMsl epenoca U HakoruieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cooTBEeTCTBUM € TaOIULICH:

IITkaina
100-6amtpHas mkana | TpagunroHHas 1IKaia ECTS
95 -100 A
83904 OTIINYHO B
68 — 82 XOpOIIIO 324TEHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIHHO E
20 - 49 FX
0-19 HEYJIOBIETBOPUTEIHHO HE 3a4TEHO =

5.2 KpuTepuu BbICTaBJECHHS OLEHKH 10 JMCIHUIIIMHE

Baxael/ | Ouenka mo KpuTepnn oneHkn pe3yabTaToB 00y4eHHs 10 JUCHUTIIHHE
IIkajna | AMCHHUILINHE
ECTS
100-83/ OTJINYHO/ BeicTaBiseTcst 00y4daroneMycs, €Clld OH INIyOOKO U IIPOYHO yCBOUII TEOPETUUECKUl U
AB 3aUTEHO IpaKTHYECKUI MaTepuall, MOKeT IIPOAEMOHCTPHPOBATH 3TO Ha 3aHATUAX U B XOJ€
1

MPOMEXXYTOYHOH aTTeCTaluy.

OOyuaronuicst NCUEPIBIBAIOLIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbI MaTepHal,
YMeEeT yBsI3bIBaTh TEOPHIO C ITPAKTHKOM, CIIPABISIETCS C PEIICHUEM 3a/1a4
npodeccHoHAIFHOI HaNpaBJIeHHOCTH BBICOKOTO YPOBHSI CJIO’KHOCTH, NIPABUIILHO
000CHOBBIBACT MIPUHSATHIC PEIICHUS.

CB0060OIHO OpHEHTHPYETCS B yueOHOU 1 MpodecCHOHAIBHON TUTepaType.

OreHKa Mo JUCITUIUIMHE BBICTABISIOTCS 00yJalomeMycsl ¢ y96TOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALIMHU.

Komnerenmum, 3akperiéHaple 3a JUCIUTUTMHON, cOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.




Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

82-68/ Xoporio/ BricTaBmisiercs 06y4aromemMycsi, €Ciii OH 3HAET TEOPETUYECKUI U TPAKTUUECKUI
MaTepuai, FPaMOTHO U MO CYIECTBY U3JIaraeT €ro Ha 3aHATHIX U B X0
IIPOMEXKYTOUYHOM aTTeCTally, HE AOMYyCKasi CyLIECTBEHHBIX HETOUHOCTEN.
OO0y4arontuiics: IPaBUIIBHO MIPUMEHSIET TEOPETUICCKUE TIO0KEHUS TIPH PEIICHUN
MPaKTUIECKUX 3a/1a9 IPO(PEeCCHOHANBEHON HAIPaBICHHOCTH Pa3HOTO YPOBHS
CII0)KHOCTH, BJIaJIeeT HEOOXOAUMBIMH JIJISl STOTO HABBIKAMH U MPUEMaMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOU 1 MpodecCHoHANEHON TUTepaType.
Or1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIHHON, COPMUPOBAHBI HA YPOBHE —
«XOPOILHI».

C 3a4TEHO

67-50/ YIOBJIETBO- BricTaBnsiercs obyuaromemMycsi, €Ciii OH 3HaeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
MPAaKTUYCCKUN MaTepHa, JOIMYCKaeT OT/IC/IbHBIC OMIMOKHU IPH €ro U3JI0KECHUH Ha
3aHATUAX U B XOJI€ IPOMEKYTOUHOM aTTECTAllUN.

OO0y4aronIuiicsi UCTIBITHIBACT ONIPEASIEHHBIC 3aTPYIHCHHUS B IPIMCHCHUH
TEOPETHICCKUX TTOJIOKSHUH MTPH PEIICHUH MPAKTHYECKIX 33134 MPOohecCHOHATBHOMN
HaIpaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaleeT HCOOXOIUMBIMU IS
9TOr0 6a30BBHIMU HABBIKAMH U IPUEMAMHU.

JleMOHCTpHpYEeT TOCTATOYHBII yPOBEHb 3HAHUS YUEeOHOM JUTEpaTyphI IO AUCITUILIIHE.
OrieHKa o JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBIN».

D,E pUTEIbHO/
3a4TECHO

49-0/ HEYJIOBJIET- BricTaBnsiercs obyuaromemMycsi, €Cii OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
F,FX BOpHTEIbHO/ | X TIpaKTHYECKUH MaTepHan, JOMyCKaeT rpyOble OIMOKH IIPU €ro U3JI0KEHUU Ha
3aHATUSX U B XOJI€ IIPOMEXYTOUYHOH aTTECTaLUU.

OOyJaronuics HCTIBITHIBACT CEPhE3HBIC 3aTPYAHCHHS B TPUMEHEHUH TEOPETHUECKUX
TIOJIO’KCHHH MPH PEIICHUH NMPAKTHYECKHUX 3a1ad MTPOQECCHOHANBHON HAIIPaBICHHOCTH
CTaH/IAPTHOTO YPOBHS CIOKHOCTH, HE BlIaJIceT HEOOXOIUMBIMH JUTS 3TOTO HaBBIKAMH U
NpUEMaMH.

JleMoHCTpHpYeT (parMeHTapHbIe 3HAHHUS YIeOHOH TNTEpaTypsl 10 JUCIUILUINHE.
O1eHKa 10 AUCIMIUIMHE BBICTABISIFOTCS 00yJaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLleH U IPOMEXYTOUHOM aTTECTALIMHU.

KommereHnuy Ha ypoBHE «JIOCTATOUHBIN», 3aKpEIUIEHHBIE 32 JUCIUIUIMHON, HE
c(OpMHUPOBAHBI.

HC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuajbl) s TeKYyIIero KOHTPOJS YCIeBaeMOCTH,
NMPOMEKYTOYHOM ATTECTANMH 00y4aIOIHUXCS MO0 AUCIUIITIHHE

IIpumepHBIe BOIPOCHI K IK3aMEHY:

[Tponaxa, Kak 4acTh MApKETUHTOBOM JI€ATEIbHOCTH;

Ponb qunepa u AUCTpHOBIOTOPA B CUCTEME ITPOJIAK;

[IpsiMble TpOAAXKH U MPOAAKH Yepe3 NOCPETHUKOB;

[Tocpennuku, npoaaromne TypycCciayry Mo CeKyIsITUBHOU cxeme. [Tpumepsr;
[Tocpennuku, npoaroue TypyciayrH 1o JoroBopy nopydenus. [Ipumepsr;
[TocpemHuky, MPOJArOIINE TYPYCIYTH IO TOTOBOPY KoMuccHH. [Ipumepsr;
[Tocpennuku, npoaroue TypyciayrH 10 areHTCKOMY J10roBopy. [Ipumepsr;
Opranu3zanys cCucTeMbl CObITa MHULIMATUBHBIX TYpPOIIEPaTOpOB;
Opranu3zanus cucTeMbl CObITa PeLEeNTUBHBIX TYPOIIEPaTOPOB;
YcTraHOBIIEHHE KOHTAKTA C KIIMEHTOM;

MeTob! BBISIBICHUS TOTPEOHOCTEH KIIMEHTa;

PaGora ¢ Bo3pakeHUSIMU KIHEHTA;

MeTobl Ipe3eHTaluy TypyCIyTry KIMEHTY;

OdopmieHue caenky 1Mo Npojaaxe TypIpoayKTa;



Opranu3zanys paboThl IO AKTUBHBIM MPOAAXKaM;

Opranuzanust padoThl IO TACCUBHBIM MPOIAXKAM;

PenTabenbHOCTh MPOJIAXKK B TYPAareHTCKOW U TYpOIIEpaTOpPCKOM JesTeIbHOCTH;

Jloxon, pacxon, Map>KMHaJIbHas U YMCTasi IPUOBLIM B TYpareHTCKOM U TyponepaTopcKoi
NEeSATEIbHOCTH;

OMonMoHaIbHAas NPUBS3KA KIUEHTa. Ppa3eoaoruueckue NpumMepsl;

[IpaBa moTpedutens B coorBeTcTBUU ¢ D3 «O 3amuTe mpaB MOTPEOUTEICH.

IIpumepHbIe TeMbI 10KJIA10B U MPe3eHTALM I

CoBpeMEHHOE COCTOSIHUE U TCHACHLUU Pa3BUTHsI TYPUCTCKOIO PhIHKA.

TenaeHuu pasBUTHS MUPOBOM TYPUCTCKOU MUHIYCTPHH.

CoBpeMeHHOE COCTOSIHME UHAYCTPUH Typu3Ma B Poccun (Bbe3HOMN, BHYTPEHHU).

[TonynsipHbIE TYPUCTCKHE TPOEKTHI.

OcobeHHocTH NOTpeduTeNnel TYpUCTCKUX YCIYT.

Tunel morpedbuTenend TypucCTCKuxX yCiyr.

MoTuUBBI U TOTPEOHOCTH KIMEHTOB.

@DaxTopHl, BIUSAIOLINE HAa BEIOOP My TELIECTBUS.

Meunemxkep o npogaxam. Ero gynkuuu u o6s3anHoctH. [IpodeccuonanbHble 1 IMYHOCTHBIE
kauecTBa. [logroroBka MeHeKepa MO MPOJAKaM.

Pabora MeHekepa 1o npojiakaM ¢ «TpyIHbIMU» KiueHTaMu. [Ipodeccruonansroe
COBEpILIEHCTBOBAHNE MEHEKEPA.

Ponb pexnamsl B Ipoaake TYPUCTCKUX YCIIYT.

Pazpabotka pexiiaMHO-UH(POPMALIMOHHOTO MaTepraIa.

MeToapl, CTUMYJIUPYIOLIHE TOKYIIKY TYPUCTCKUX YCIIYT.

Crioco0bl TTpoIaXK, UX XapaKTePUCTHUKA.

Oransel MpoJax TypIpPOLyKTOB U TYPUCTCKUX YCIIYT.

[IpoexkTupoBanue npoiecca Npoaaku B Typhupme.

OcCo6EeHHOCTH M TeXHUKA MPOJIaXK TYPUCTCKUX YCIIYT O Teae(oHy.

Oco0eHHoCTH POJaXK TYPUCTCKUX YCIIyr uepe3 MHTepHeT.

Oco6eHHOCTH MPOJIaK TYPUCTCKUX YCIIYT Ha BHICTABKaX.

[Iponaxku TypucTCKUX yCIyr B opuce TyppUpPMBI.

OCOOEHHOCTH JINYHBIX MPOIAXK.

OcHoBHbIE NpaBUjIa HAYaIbHON OeceIbl C KIMEHTOM.

IIpesenTanus TyprnpoayKTa U TypyCIyT.

Bunel npe3zenTanuii B TypusmMe U UX 0COOEHHOCTH.

TexHonoruu pa3paboTK Npe3eHTALU TypIPOAYKTOB.

3aBepiieHne u 0hOpPMIICHHUE CIETKH C KIIMEHTOM.

ITpomaxu TypUCTCKHX YCIYT, KaK CJIOKHBIH MHOTO(a3HbIH Ipo1iecc.

ANropuTM AEUCTBUI areHTa 1o MpoaakaM Ipu NEPBOM ITOCEHIEHUN KIIMEHTOM TypPUCTCKOU
OpraHM3alHH.

[IpoGnemHble cuTyaru, BOZHUKAIOIINE MOCIIE 3aBEPIIECHUS TPOJaXK TYPUCTCKUX YCIIYT.

ITocnenpoaakHbIi 3Tan peaau3alnuy yCiayr HHIyCTpUHU TypHU3Ma.

Pabota ¢ mpereH3usIMU KIIMEHTOB.

Bomnpocsl 1 3a1aHus JIs1 CAMOCTOATEJIbLHON padoThI:

[Ipoananmu3upyiite COBpEMEHHOE COCTOSTHUE TYPHUCTCKOTO phiHka Poccun. KakoBbl mpoOiems 1
MEePCIEKTUBBI €T0 pa3BUTHUSA?

OxapakTepu3yiTe JesTeIbHOCTh TYPOIEPaTOPOB MAaCCOBOTO PhIHKA 3a MPEIbI YN TO/.

[Ipoananu3upyiiTe aCCOPTUMEHT TYPHPOAYKTa HAITMOHATIBHBIX TYPPHUPM MO BUY TPU3MA JJIs
Pa3IMYHbIX KaTeropuil moTpeOuTeNeH.



[Tpoananu3upyiTe prIHOK MOTPEOUTENICH B TYPUCTCKOM PETHOHE (110 BEIOODPY).

[Ipoananu3upyiite 0coOeHHOCTH (PYHKIIMOHUPOBAHHS POCCHMCKUX COBITOBBIX CETEBBIX
CTPYKTYD.

[Ipoananu3upyiite COBITOBbIE KOMITAHUU HA POCCUICKOM TYPUCTCKOM PBIHKE U CIIEIHU(PHUKY UX
B3aUMOJICHCTBUS C TAPTHEPAMHU.

PaccmoTtpuTe npoGiiemsl nHAYCTpUH Typu3Ma B Poccun (uiu ctpane mo BeIOOpY).

IIpoananu3upyiite MOTUBBL, TOTPEOHOCTH U MIOBEJAECHYECKHE aCIIEKThI OTpeduTenen
TYPUCTCKUX YCIIYT.

PaccmoTtpuTte 3¢ hexkTuBHBIE CIOCOOBI IPOIAXKH TYPIPOLYKTOB U TYPYCIYT (111 KOHKPETHOI'O
MIPEAIPUATHS).

[IpoexTrpoBaHue 00CITyKUBAHHSI TYPUCTOB IPU OCYLIECTBICHNUHN MPOJIAXKHU TYPHUCTCKOTO
MPOAYKTA U TYPYCIyT B TyppHpME.

PaccmoTpuTe nprHLIKI KITMEHTOOPUEHTUPOBAHHOCTH TypareHTCTBa (Ha IpUMepe).

[Ipoananu3upyiite AEUCTBUS MEHEIKEPa MPU OOIIECHUH C KIIMEHTAMH B PA3ITUYHBIX CUTYaLUsX.

PazpaboTtka nmporpamMmbl IPOJBHKEHUS TYPIPOAYKTA U TypyCIyr (Ha KOHKPETHOM IIPUMEpE).

Pazpabotka mpe3eHTanuu TypupoayKTa Wi TypyCIyT (Ha KOHKPETHOM IIpUMEDPE).

Otansl NPoJaXu TYpPIPOAYKTa (Ha KOHKPETHOM IIpUMeEpe).

PaccmotpuTe BUaBI pogak B TYPUCTCKOM cdepe (Ha mpumepe).

[Ipoananu3upyiite KOHQIUKTHBIE CUTYallUi C OTPeOUTENEM TypIPOAYKTa U BapUaHThl UX
3¢ (HEeKTHBHOTO PEIICHUS.

WHudopmanroHHble TEXHOJIOTUH B JESTEIbHOCTH TYpPareHTCTBA.

PaccmoTtpuTe ncuxonorndeckuil actekT B paboTe ¢ KIIMEHTaMH B TypareHTCTBE (Ha KOHKPETHOM
npuMepe).

Crioco0s1 hopMHupOBaHUS KIIMEHTCKON 0a3bl B TYpareHTCTBE.

[TonynsipHbIe cIIOCOOBI MPOJAXK HAa IPUMEPE POCCUICKOM TyphUpMBI U (PaKTOPBI, CHUYKAIOIINE
3G HEKTUBHOCTD peaTu3alliy TYPIPOILYKTOB U TypyCIyTr(Ha KOHKPETHOM MPUMEPE).

AmHanu3 3aTpar TypareHTCTBa Ha MPOBEJICHUE PEKIIAMBI.

3arpaThl Ha TYpPHPOAYKT, METObI pacyeTa CTOMMOCTH.

Oco6eHHOCTH MCTI0NIb30BaHMsI HH(OPMAIIMOHHBIX TEXHOJIOTHA B MpoLiecce MPoax
TYpPIPOYKTOB U TypyCIIYT.

[Ipoananu3upyiite BO3MOXHBIE MOTHBBI, TIOTPEOHOCTH U MOBEIEHYECKUE aCTIEKThI
oTpeduTeNneil TypnpoayKTOB U TYPYCIIYT.

6. YuebHo-MeToqUYeCKOEe M MHPOPMALIMOHHOE O0ecTieueHue TUCIUTLINHBI
6.1 CnHucOK HCTOYHHKOB U JIUTEPATYPHI

OcHoBHas nuTeparypa:

CyxoB P.WU. Opranmzamnusi TYpHCTCKOW JAESITENBbHOCTH [DJEKTPOHHBIA pecypc]: yueOHOe
nocobue. — PoctoB-Ha-Jlony : ®I'AOY BIIO «IOxHbIit deaepanbubiii yauBepcuTe™, 2016, - 267 C. —
BO — bakanaspuart. - ISBN 978-5-9275-2003-9.

Tokapes, B.®. CoBpeMeHHbIE TEXHOJIOTUU 00yUEHHUs MEPCOHANIa OT/IENO0B MPOIaX: MPOOIeMbl U
peteHwusl, yrnpasienue npogaxamu. 2012. Ne 1. C. 42-56.  URL:htts://elibrary. ru

TokapeB, B.®. Knaccuueckas TexHUKa mpojax, "'MeHemxMeHT-iponaxu" win cnuH: Kakas
texHoJyorus gyuiie? Jlnuneie npomaxu. 2012, Ne 2. C. 78-89..  URL:htts://elibrary. ru


htts://elibrary/
htts://elibrary/

1C

JononauTenpHas :

beictpoB  C.A. Opranuzanusi TYpPUCTCKOW JesTeIbHOCTH (ympaBieHue Typhupmoii)
[DnexkTpoHHBIN pecypc]: yuebHoe mocobue. - MockBa : MsmarensctBo «Dopym»: OOO Hayuno-
usnarenbekuii nentp MHOPA-M, 2014. - 400 c. - ISBN 978-5-91134-609-6.

Jlxkym T.A.Opranuzanus CEpBHUCHOTO OOCTY)XKMBaHUSI B TypuU3Me [DIJIEKTPOHHBIN pecypc]:
yuebHoe mocobme. — MockBa :M3narensctBo «Maructp» : OOO HayuyHO-U3IATEIBCKUN LIEHTP
NHO®OPA-M, 2015.-368c.- ISBN 978-5-9276-0329-4.

PeiOkun, M. B. KpoccemmHr B CTpaxOBaHHWW: HOBEWIIME TEXHOJOTUH NpOAax: YueOHO-
npaktuueckoe nmocodoue / Peiokun W.B., Tlagap 3., Kucenes A. - Mocksa :MMOU, 2016. - 210 c.ISBN
978-5-94193-886-5. - Tekcer : anexkrponubiid. - URL: https://new.znanium.com/catalog/product/987266
(mara oopamenus: 08.01.2020)

[lepedenp pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceT «HTepHeT».
1. www.gks.ru @enepanbHas ciy)0a rocy1apCTBEHHOM CTATUCTHKHU

. WWW.economy.gov.ru MHHHACTEPCTBO IKOHOMHUYECKOTO Pa3BUTHUS U TOPTOBIIH

. www.cbr.ru Llentpansnsrii 6ank Poccuiickoit denepanyn

. Www.rbc.ru HOBOCTH 3KOHOMHKH, PEHTHHTH, UCCIICTOBAHHS

. www.infostat.ru caiit uapopmanroHHO-N3MaTeNbCKOTO0 IeHTpa «CraTuctuka Poccumy
. www.rsl.ru, www.leninka.ru Poccuiickas rocynapctBenHas 6ubmuorexa

. www.msu.ru/libraries/ buoimotexa MI'Y2. [Ipodeccuonansubiii PR-noprain:
http://www.sovetnik.ru

8. baza nannbpix «DenepaibHbIe 3aKOHBD http://www.council.gov.ru

9. DHuukIONenua MapkeTuHra http://marketing.spb.ru

10. MeHemKMEHT, MapKeTHHT, KpeaTHB, pekiama, npomo, PR http://advertme.ru

NN DR W N

6.2 Ilepeuennb pecypcoB HHGOPMALMOHHO-TeIeKOMMYHUKANIMOHHOM ceTn « AHTEpHET).

Jns  oOecrmeyeHMs ~— JUCHMIUIMHBI — HCIHOJB3YeTCS  MaTepHalbHO-TEXHUYecKas  0asa
00pa30BaTeNbHOIO yUpEKICHUS: y4eOHbIe ayAMTOPHUM, OCHAIIEHHbBIE KOMIIBIOTEPOM U NPOEKTOPOM
JUIsL IEMOHCTPALIUU YIEOHBIX MAaTepHAIIOB.

CocraB porpaMMHOTO oOecrieueHus:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

HarnwonaneHas siekrponnas oudauorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas anexktponHas Oubimorexa Www.elibrary.ru
Onekrponnas oudianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHGOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k npodeccuonanbHbiM 0a3am nanubix: https://liber.rsuh.ru/ru/bases

WHudopmanoHHbIe CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc


http://advertme.ru/
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2. Tapant

7. O0ecrieyeHne 00pa3oBaTEIbHOIO MpoLecca JJIsl JUIl ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIWI0B

B xozme peamuzauuy JUCHUIUIMHBL MCIOJNB3YIOTCS CIAEAYIOLIUE JOINOJHUTENBHBIE METObI
0o0yuyeHMsl, TEKYLIEro KOHTPOJS YCHEBAEMOCTH M INPOMEXKYTOYHOM arTecTaluu OoO0ydaroumuxcs B
3aBUCUMOCTH OT UX WHIMBHUIYaTbHBIX 0COOCHHOCTEMH:

® ISl CIENbIX U CIA0OBHISAMIMX: JIGKIUU O(GOPMIISIIOTCS B BHJE AJIEKTPOHHOIO JOKYMEHTa,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CIIEHUAIM3UPOBAHHBIM TPOTPAMMHBIM 00€CIIEUECHUEM;
IIUCbMEHHBIE 3a/1aHUS BBINOJIHAIOTCA HA KOMIBIOTEpE CO CIELUAIN3UPOBAHHBIM IPOIPAMMHBIM
o0ecriedyeHneM WM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBACTCS WHIMBHIYaJIbHOE
paBHOMepHOe ocBelieHue He MeHee 300 JIOKC; s BBINOJHEHMs 3aJaHusi MPpU HEOOXOAMMOCTH
MIPEJOCTABIISACTCS YBEIMUYMBAIONIEE YCTPOWCTBO; BO3MOXKHO TaKXKe HMCIIOIb30BaHHE COOCTBEHHBIX
YBEJIUYMBAIOUINX YCTPONCTB; MMCbMEHHBIE 3aJJaHNs 0(OPMIIIOTCS YBEIUUYEHHBIM HIPUPTOM; IK3aMEH
1 3a4€T MPOBOASATCS B YCTHON (pOpPME MIIH BBITOJIHSIOTCS B MIMCbMEHHOM (hopMe Ha KOMITBIOTEpE.

® Ui MIIYXUX U clabociblIIallnX: JEKIUU OPOPMIISIOTCS B BHUJAE DJEKTPOHHOTO JOKYMEHTA,
au00  IpenocTaBisAeTCsl  3BYKOYCWIMBAMOLIAs — anmapaTypa HMHAMBUAYAJIBHOTO  IMOJb30BAHUS;
MUCHbMEHHBIC 33JaHUsl BBIOJNHSIOTCS HA KOMITBIOTEpPE B MUCBMEHHOH (opme; sK3aMeH U 3auéT
IIPOBOJIATCS B MUCBMEHHOM (hopMe Ha KOMIIbIOTEPE; BO3MOKHO IIPOBE/IEHUE B (hOpME TECTUPOBAHHUS.

® ISl JIMI| C HapyLICHUSIMH ONOPHO-ABUraTEIbHOIO ammapara: JEKIUH OQOPMIISIOTCS B BHJIE
ANEKTPOHHOTO JOKYMEHTa, JOCTYHMHOIO C IIOMOLIbI0 KOMIBIOTEPA CO CHEIHAIN3HPOBAHHBIM
IPOrpaMMHBIM ~ OOecrieueHUeM; IHCbMEHHbIC 3a/laHUsl  BBIOJHSIOTCS Ha KOMIBIOTEpE CO
CTEIMAM3UPOBAHHBIM TPOTPAaMMHBIM 00ecrieueHHeM; SK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WJIH BBINOJIHAIOTCS B MUCbMEHHOM (popMe Ha KoMIbrOTEpe.

[Ipu HEOOXOIMMOCTH NPEyCMaTPUBAETCS YBEIMUEHNUE BPEMEHH IS [TOJITOTOBKH OTBETA.

[Iponienypa npoBeneHHs MPOMEKYTOYHOM aTrTecTalMy Juid OOy4aroIUXCsl YCTaHABIMBAETCS C
y4€TOM MX MHJIMBUIYaJbHBIX MCUXO(U3NUECKHX ocoOeHHOCcTel. [IpoMexxyTouHas arrectalus MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Ipn npoBeaeHMHM mpoLEAYphl OLIEHUBAHUS pPE3ylIbTaTOB OOY4YEHMsI MpeaycMaTpuBaeTcs
HCTOJIb30BaHNE TEXHUYECKUX CPEICTB, HEOOXOJUMBIX B CBS3M C MHAWBUIYAIbHBIMU OCOOCHHOCTSIMU
oOyyaromuxcsi. OTH CpeACTBAa MOTYyT OBITh TNPEJOCTABIEHbl YHHUBEPCUTETOM, WJIM MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPECTBA.

[IpoBenenue nmpoueaypsl OLEHUBAHUS PE3yIbTaTOB OOYUYEHMs JOMYCKAeTCsl ¢ MCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHH.

ObecnieunBaeTcst 10CTyll K HWHGOPMAlMOHHBIM U OHOIMOrpaguueckuM pecypcam B CETH
WuTepHeT [uist Kax0ro odydaromierocs B opMax, alaiTUPOBAHHBIX K OTPAHUYEHUSM UX 370POBbS U
BOCHPUATHS HH(OPMALIUU:

eIl CJENbIX M CIA0OBUIALIMX: B IEYaTHOM ¢opMme yBeNWYeHHBbIM MpudroM, B (opme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynuodaiina.

® JIUIsl TIIyXUX U CJIA0OCIBIIIAIINX: B Te4aTHOU ¢opme, B GopMe IEKTPOHHOTO JOKYMEHTA.

® 17151 00YYaIOLINXCSl C HApYIICHUSIMU OMOPHO-ABUraTeIbHOIO anmapara: B eyaTHOH ¢gopme, B
(dhopme 2IeKTPOHHOTO JOKYMEHTa, B popme aynuodaiina.

VYdeOHbIE ayTUTOPHH IS BCEX BHJOB KOHTAKTHOM W CaMOCTOSITEIbHON palOOTHI, Hay4Has
O6ubnuoTeka M WHBIE TMOMENIEHHs Ui OOY4YEeHHs OCHAIEHBbl CIEHUATbHBIM O00O0pYyZOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJICTBAMU O0YUCHHS:

® ISl CJETBIX U CIa0OBUISIINX: YCTPOMCTBOM Uil CKAHUPOBAHMS M uTeHHs ¢ kamepoil SARA
CE; nucrueem bpaitna PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

® ISl TIIyXUX M CJIA0OCHBIIANINX: aBTOMATU3UPOBAHHBIM DPA0OYMM MECTOM JJs JIIOJeH ¢
HapyIIEHUEM CITyXa M CI1a0O0CTBIIIANINX; aKyCTUIECKAN YCHUIIUTENb U KOJIOHKH;
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o 11 OOY4YaIOUIMXCS C HApYIICHUSIMH OIOPHO-JIBUTATEIBHOTO arapara: IepeIBUKHBIMH,
perynupyeMbiMu  sproHomMudeckumu napramMu CH-1; KOMOBIOTEPHON TEXHUKOH €O CHELUAIbHBIM
IIPOrpaMMHBIM 00€CIIEYCHHEM.

8. MeToauyeckne MaTepHaJIbl
e [Li1anbl ceMUHAPCKUX/ IPAKTHYECKUX/ JIA00PATOPHBIX 3aHATHI

Tema 1. PeiHOK TypucTCKHX yCuyT (2-4 4.)

Bonpocs! s o6cyxaeHus:

OcHOBHbIE HalpaBJIEHUsI TyPUCTCKOTO pblHKA Poccuu.

KaxoBbI TEeHICHIIMY Pa3BUTUS COBPEMEHHOIO TYPUCTCKOrO pbiHKa Poccnn?

[Tpo6aeMbl ¥ IEPCHIEKTHBBI PA3BUTHUS TYPUCTCKOTO phiHKa Poccuu.

Typucrckoe npenpuHUMATEIBCTBO B COBPEMEHHBIX YCIOBHAX

Crenuduka TyprcTcKoro Ou3Heca Ha IpUMeEpe POCCHUICKHIX M 3apYOEKHBIX KOMITAaHHH.

TembI 1OoKIaI0B:

AHanm3 acCOPTUMEHTA TYPIPOAYKTOB POCCUHCKUX TypOIIEparopoB.

KoHkypeHTHbIE TpenMyIIECTBa IPEJIaraéMblX TOBAPOB U YCIyT ( 110 HAMIPABICHUSAM TYPU3MA).

AHanum3 cOCTOSIHUSA BBE3IHOTO U BBIE3AHOrO Typusma B Poccun.

PelTUHT NOMmyJspHBIX HAIIPABJICHUN BBIE3JHOIO M BHYTPEHHEIO TypH3Ma 3a IOCJIECJHHUE J1Ba
roza.

CpaBHUTENIBHBIN aHAIU3 TEHACHUUN Pa3BUTHS MUPOBOIO U POCCUICKOIO TYPUCTCKOTO PBIHKA.

Tema 2. ITorpeOuTenu TypUCTCKUX yCIIyr. MOTUBalMM MPH BBIOOPE TYPUCTCKHUX ITyTEIIECTBUI
(2-4 4.)

Bonpocs! a5 o6cyxaeHus:

KakoBa cienn¢uka TypucTCKux yciayr?

Typnponykr u ero ocoOeHHocTH. KakoBbl mpeuMylnecTBa M HEAOCTaTKU TPYMHIOBBIX U
WHIUBUAYAIbHBIX TypOB?

TypucTCKHE MOTUBBI, KaK BaKHBIE COCTABJIAIOLIUE TYPUCTCKOIO CIIPOCa.

KaxoBa moTuBanus B Typusme?

MoTuHBBI U TOBEACHYECKUE ACIIEKTHI Iy TEILIECTBEHHUKOB 110 BUAAM TypHU3Ma.

HazoBute THnBI NOoTpeOuTeNnel u gaiiTe UM XapaKTEPUCTHKY.

Tema 3. Peanuszaropsl TypnpoayKTOB U Typyciyr (2-4 4.)

Bomnpocs! a5 06cyxaeHus:

Peanuzaropsl TypucTckux yciayr. OcoOEHHOCTM HMX (DYHKIMOHMPOBAaHUS B COBPEMEHHBIX
YCIIOBUSIX.

Toprosele OTHOIIEHHSI B aT€HTCKO-0IIEPATOPCKOM CEKTOPE.

CogBepieHCTBOBaHHE NPO(ECCHOHATIBHOIO MAacTEpPCTBa areHTa Mo Mpoja)kaM TYpIPOLYKTOB U
TYpYCIyT.

KakoBel ocobOeHHOcTH (paHUaii3MHra JAESTENHPHOCTH TPOU3BOAUTENCH M Ppeaau3aTopoB
TYPUCTCKUX YCIIyr?

Menemxep mo npojaxkaM TypHIpOayKTOB U Typyciayr. Ero nmpasa u o6si3aHHOCTH.

Oransl NOArOTOBKM MEHEKEpa 110 MpojiaXkaM TypIPOAYKTOB U TypyCIIyT.

PaGora meHemkepa ¢ pa3IMYHBIMU ICUXOJIOTHYECKUMU TUITAMU KIIUEHTOB.

3anaHus Ui JUCKYCCHHU:

BoisiBUTe M TnpoaHanu3MpyWTe JUYHBIE M MpodeccHOHANbHbIE KadecTBa MEHeKepa 0
IIPOAAYKaAM.

Ha xonkpernbix mnpumepax. Ilpoananusupyiite neWcTBUs NpONaBLOB MpU OOLIEHUU C
KJIMEHTaMU B Pa3IMYHBIX CUTYalUAX, BCTPEUAIOLIUXCS Ha PAaKTUKE B Typpupme. OO0CHYHTE HX.

[TponemoncTpupyiiTe 00pa3el yBepeHHOTO OOIICHHUS TPOaBIia ¢ KIIMEHTOM B TyppupMe.
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[IpakTueckue 3agaHus BBHIMOIHSIOTCS HAa CEMHHapax rpynnamu. B nuckyccusix ydacTByeT Bes
rpymmna.

Tema 4. Bujsl nponax TypnpoAyKTOB U Typyciyr (4 4.)

Bomnpocsl a5 06cyxaeHus:

Kakwue BubI Ipogax TyprpomyKTa U TypyCIyT MOKHO Ha3BaTh?

B uem cocrout cnieruduka nponaxu mo tenedony u Matepuery?

[IpenmymiecTBa U HEIOCTATKH MPOJAXK HA BHICTaBKE?

OcobenHocTu pogaxxk B opuce TypUPMBIL.

3amaHust JUIs JUCKYCCHH:

MogenupoBanue TenedoHHOMH Oecelbl MeHEIKepa ¢ MOTCHIUATbHBIM KIIMCHTOM

MopnenupoBaHue OOIICHUS MEHEDKEpa C KIIMEHTOM M OIIEHKAa CTUJICH B3aUMOJICHCTBUSI.

[TpakTrueckue 3a1aHusl BHIMOIHIIOTCS Ha CEMUHApax rpynnamu. B muckyccusx y4acTByeT BCs
rpynmrma.

Tema 5. Texnonorust OpOHUPOBAHUS U IPOAAKHU TYPIPOIYKTOB U TYpycCiyr (4 4.)

Bompocs! mi1s o6cyxaenus:

KakoBa poiib MapKETHHTOBBIX UCCIICOBAHUN B TIPOIECCE TPOIAXKH TYPIPOAYKTOB U TypyCITyT?

[lepeuncnure craguu pabOThI C KIMEHTOM B TYPareéHTCTBE U OXapaKTePU3YyUTe KaXKAYIO U3 HUX.

KakoBo 3Ha4eHHME TpE3eHTAMH B TPEIACTABICHUU Typrpoaykra? Bumbl, GyHKIMM U 3amadu
MIpe3eHTAIIH.

Drarbl MPOBEICHUS MPE3CHTAIINH.

[lepeuncnure TOKyMEHTHI, HEOOXOIUMBIE /U1 PAOOTHI C KIIMEHTOM, OXapaKTePU3YHTe UX.

Kakue npobiaemMHbIe CUTYallud MOTYT BO3HHKHYTH NMPU PabOTe ¢ KIMEHTOM M KaKOBBI MyTH HX
pasperieHus?

3agaHus A TUCKYCCUU:

OO6cynuTh TUTMYHBIE OIIUOKHU areHTa B paboTe ¢ KIIMEHTaMU MPU PAa3IUYHBIX CIOc00ax Mpoaax.

[Ipoananu3upoBarh Hanboee PacIpPOCTPAHEHHBIC TNMPETCH3MH KIMEHTOB IIOCIE 3aBEPIICHUS
My TeIIeCTBUS.

[TpoBecTr pe3eHTAINIO TPEIOKEHHOTO TYPIIPOIYKTa ay U TOPHH.

MogenupoBanre KOHQIUKTHONW CUTYaIHH.

Ananm3 nporeaypbl 0OpMIICHHS TOKYMEHTOB peali3allii TYPIPOIYKTa 3aKa34HKYy.

AHanu3 uH(POPMaIMOHHO-TIOUCKOBBIX CUCTEM U CHCTEM OpPOHUPOBAHUS TYpOB, UCIIOIB3YEMBIX B
JEeSATEIIbHOCTH TYPAareHTCTB.

Ocy1iecTBIeHNE TOUCKA U aHAIHM3a TYPUCTCKUX MPEATIOKEHUI BEIyIIUX TypOIepaToOpOB.

[TpakTHdeckue 3a7aHusl BRIMOJHSIOTCS HA CEMHHApaX rpymnaMu. B oOCyXIeHUU ydacTBYET BCS
rpymmna.

Tema 6. OcoGeHHOCTH MTPOAAK TYPHIPOAYKTOB (4 4.)

Bonpocs! a5 06cyxaeHus:

Buas! Typripoaykra.

KakoBbI 0CHOBHBIE TPeOOBaHUS K TYPUCTCKOMY MPOIYKTY?

B uem cocrout cnemuduka mporpammbl 0OCTYXUBaHHUS MO KaTeTOPUSIM TYpPHCTOB M BHJIaM
Typusma?

Oco0eHHOCTH MPOAAXK PA3IUYHBIX BUAOB TYPIPOAYKTA AJISl pa3HbIX KaTeropuil morpeduTeneil.

3ananust Ui 00CYXKICHUS:

[TonGop mpemiokeHnit TyponepaTopoB sl UX peaiu3aIlii NoTpeOuTeNo ( TI0 BEIOOPY PErHoH,
BUJ] TypU3Ma, NOTpeOuTENs) U 000CHOBATH BHIOOD. BIENNUTh €ro KOHKYpEeHTHbIE TPEUMYIIECTBA.

OcobenHoctu npojax TypoB B I'penuto, Typuuto, Ucnanuto. CpaBHUTENbHAS XapaKTepUCTHKA
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oTesIbHOM 0a3bl cTpaH. [1nrockl 1 MUHYCBI O0CITY)KUBaHMSL.
IIpakTrueckue 3a7aHus BBINONHIIOTCS HAa ceMUHapax rpynmnamu. llpeacraBineHHbI mMarepuan
o0CyKJ1aeTcs CTYICHTAMHU.
Temsl Ipe3eHTanuii:
MupoBbIe KypOpTbl, NOJIb3YIOLIHECS CIIPOCOM Y POCCUMCKHUX TypUCTOB ( JIETHUE HAIPaBJICHU),
OOBEKTHI peUruo3HOro TypusMa B Poccuu asist mpoABMKEHHSI TPOrpaMMBbI ITaJIOMHHUYECTBA.
Typucrckue pecypcebl U rocTuHu4Has uHpactpykrypa Taunanna. Ilpeanoxenus typpupm mno
JTaHHOMY Hampasienuto. Cnenuduka Typos B Tannani.

MeToguyeckue PEKOMEHIANIMHA 110 ITOATOTOBKE MUCHbMEHHBIX p360T

KontponpsHas paboTa COCTOUT U3 BBEACHUS, OCHOBHOW YaCcTH, 3aKJIFOUEHUS, CIIMCKA HCTOYHUKOB,
MIPUIIOKEHUSI.

OO6mme TpeboBaHus K 0(hOPMIICHUIO paOOTHI:

o0wveM mpoekTa S -10 TucTOB;

wpudt - 14,

MHTEpBAJl MEX]y cTpoukamu — 1,5;

BEpXHEE U HWXKHEE IMoyie - 2 cM, JieBoe moyie — 3 cM, mpaBoe nose — 1,5 cm; 3aronoBku — 14
KUPHBIA PUPT;

HyMepaIus CTPaHUI] IPOCTABISICTCS CBEPXY B LIEHTPE.

OO6mue TpeboBaHUs K COACPIKAHUIO paOOTHI:

BO BBEJICHUHU JOJDKHO OBITh: aKTYaJIBHOCTH U II€JTh pa0OTHI,

OCHOBHAs 4aCTh PacCKpbIBAaET TEMY padOThI;

B 3aKJIFOUCHUH JTOJKHBI OBITH COPMYITHPOBAHBI BBIBOJIBI I PEKOMEHIAIIHH;

CIHUCOK UCTOYHHKOB 0(OPMIIETCS B COOTBETCTBUU C BHIXOIHBIMH JAHHBIMU:

MIPHJIOKEHUSI MOTYT OTCYTCTBOBATb.
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ITpunoxenune 1. AHHOTAITHIS
paboueil mporpaMMbl JUCIHIUTHHBI

AHHOTAIIUS PABOYEM ITPOT'PAMMBI JIACIHUILIAHBI

HuctumumHa «TexHomoruu mpomax B HHAYCTPUH TYpH3Ma» peajau3yeTcss Ha (axynbTeTe
BocrokoBeaenust 1 conualibHO-KOMMYHHMKATUBHBIX HayK kKadenpoit OOIIeCTBEHHBIX CBsI3EH, TypHU3Ma
U TOCTENPUHUMCTBA.

Lenbro TUCHUIUIMHEI SBISETCS OCBOCHHE MPOdeCCHOHAIBHBIX KOMIETEHIINH, 00eCTIeYNBaIOIINX
¢dbopMHupoBaHUE 3HAHUI U MPAKTUYECKHX HABBIKOB B OOJIACTH TEXHOJIOTHUU MPOAAX TYPHCTCKOTO
MIPOJAYKTAa U yCIIyT UHYCTPUH TypPHU3Ma.

3ajaud AUCUMIUIMHBL: W3Y4YEHHE COCTOSHUS TYpPUCTCKOTO PBIHKA W BIMSHUS TEHIACHUMH U
MEePCIIEKTUB Pa3BUTHUSl PhIHKA HA YIOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB; OCBOCHHE CHEHU(PUKU
B3aUMOJICHCTBUSI CYOBEKTOB TYPHCTCKOTO PHIHKA; OCBOCHHE OCOOCHHOCTEH peaiu3aluy TYPHCTCKOTO
MPOAYKTA; OCBOEHHUE OCOOEHHOCTEH pabOThl MEHEMIKEpa C PA3NIMYHBIMU KaTErOPHSIMH MOKYIIaTeNeH;
M3Yy4EHHUE ITANOB PEAU3ALNUN TYPUCTCKOTO MPOIYKTa U TypYyCIyT.

JucturnnuHa (MOIy/b) HarpaBieHa Ha GOPMUPOBAHUE CIICTYIOIUX KOMITETEHIIUNA:

OIIK-4.1- OcymiecTBisieT MAapKETUHTOBBIE MCCIIEIOBAHUS TYPUCTCKOTO PBIHKA, MOTPEOUTENEH,
KOHKYPEHTOB, B T.4. C IEJIbl0 OOOCHOBaHMSA W pPa3pabOTKM CHUCTEMBI HOBBIX 3KCKYPCHOHHBIX
MapuIpyToB

OIIK-5.1 - Omnpenensier, aHAIU3UPYET, OLEHUBAET IPOU3BOACTBEHHO-DKOHOMUYECKUE
MoKa3aTeNu IpeaIpUiITuil TYPUCTCKOM cepbl

B pesynbrare 0cBOCHUS AUCHUIUIMHBI (MOYIIsI) OOydarOLIHICs JOJKEH:

3HaTh: OCHOBHBIE ATAIIBI MPOAAXK, TUCTPHUOYTUBHBIC CXEMBI.

YMeTh: BBICTpaWBaTh KOMMYHHUKAlMI0 C KJIMEHTaMU Ha MpeIMeT HPOAAXKU YCIYIH,
OpPraHM30BbIBaTh CHCTEMY COBITA TOBAPOB M YCIYI, aHaJU3UPOBaTh U OLIEHHWBAaTh IKOHOMHUYECKHE
nokasarenu Typpupm.

Brnagers: HaBpIkaMM OOIIEHUS C MOTEHIMAIbHBIMUA KJIMEHTAMU, BBISBICHUS U YIOBIIETBOPEHUS
noTpeOHOCTEel KINEHTOB.

ITo nucuumnirHe (MOIYIIO) MpeTyCMOTpEHa TPOMEKYTOUHAs aTTecTalus B popme sK3aMeHa.

061112151 TPYAOECMKOCTb OCBOCHUSA NUCIHUIIIINHBI (MOI[yJ'ISI) COCTaBIIACT 3 3aYETHBIC CANHUIIBI.



