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1. MosicuuTeNLHAA 3aNIHCKA
1.1. Heanb 1 320294 AU CHUIIHHBI

Henp aucuuniauHbel — (GOPMUPOBAHUE KOMIUIEKCHBIX 3HAHUNA OO0 HCIHOJIb30BAHUU OCHOBHBIX
WHCTPYMEHTOB, MIPAKTUK U oaxoa0B unaycrpun HoReCa B Typusme.

3aia4yu TUCHUIUINHBIL:

- MIO3HAKOMUTKCS C cocTaBisronmmu nHayctpun HoReCa,;

- U3yYHUTh TEXHOJIOTHH, BXozsamue B chepy HOReCa;

- U3Y4UTH POPMBI, CIOCOOBI U METO/IbI MEHeKepuanbpHoro noaxona B HoReCa;

- MpUOOpECTH HaBBIKU aHaIN3a 3P(HEKTUBHOCTH paboThl KoMmmanuii B chepe HoReCa.

1.2. llepeyeHs MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS 10 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHHs] KOMIIETEeHIIUI

KoMmnerenuus NuaukaTopsl Pe3yabTaThl 00yuyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeH LU
(KoJ1 1 HAMEHOBAHUE)

[1K-3 - I'oToB K I1K-3.2 - JlomkeH ymeThb 3HaTh: TEOPETUYECKUE OCHOBBI

peanu3anuy NpoeKTOB B MPEAOCTABIIATH TYPUCTY IIPEAOCTABICHUS TYPUCTaM YCIIyT

TYPUCTCKON UHIyCTPUU HE00XO0IUMY1O, WUHIYCTPHUH CPENCTB PA3MEILECHUA U
JIOCTOBEPHYIO U ITOJIHYIO MIUTaHUS
MH(POPMALIHIO O TYPUCTCKOM | YMETh: IPUMEHSTh TEXHOJIOTHH
MIPOJIYKTE, HoReCa B pabote ¢ Typucramu
o0ecreYnBaroIyo Bnagers: HaBbIKaMHU IIPEIOCTABIICHUS
BO3MOKHOCTb €I0 MH(pOpPMaLIUU O TYPUCTCKUX
IIPaBUIILHOTO BbIOOpa IIPOJYKTaX.

1.3. MecTo AuCHMILINHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

JucuumuHa (modyas) «Texnonorun ungyctpuu HoReCa» otHocutes K 4acTtH, GopMHUpyeMOil
yYacTHHKaMH 00pa30BaTEebHBIX OTHOIICHUH Y4eOHOTO TUTaHa.

JUiss  OCBOEHMsI JUCUUIUIMHBL  (M0OY/is) HEOOXOAMMBbI 3HAHMs, YMEHHUS M BIAJEHU,
c(OpMHPOBAHHBIC B X0/I€ U3YyUEHHUSI CICTYIOIUX JUCIUTUIMH U MIPOXOXKICHUS TPAKTHK: MEHEIKMEHT,
TexHonoruu npoaax B UHAYCTPUH TypusMa, OpraHu3alioOHHO-YyTIpaBlIeHYeCKas MPaKTHKA.

B pesynbrare oCBOGHMS TUCHUILUIMHBI (M0O0Y7sA) (POPMHUPYIOTCS 3HAHUS, YMEHUS U BIIAJCHUS,
HEOOXOAMMBIE AN M3YYEHUs  CIEAYIOIIMX  JUCHMIUIMH M TPOXOXKICHHS  MPAKTHK:
[IpenqnpuHUMATENbCTBO W HMHHOBAIMM B WHAYCTPHUH TypH3Ma W TOCTENPUUMCTBA, YIIpaBIICHHE
3G HEKTUBHOCTHIO U KOHKYPEHTOCTIOCOOHOCTBIO TYPUCTCKOTO MIPOAYKTA.

2. CTpyKTypa AUCHMIIIHHBI
OOmast TpyA0EMKOCTh AUCIUIUINHBI COCTaBIseT 5 3.e., 180 akagemudeckux gaca (0B).

CTpyKTypa AMCHMILIMHBI IS 3204HOH opMbI 00yYeHHs

Ob6pvemM puctumIuMHBL B (opMe KOHTAKTHOM paboThl OOYydarOMIMXCSl C TMeJarorndecKuMu
paboTHUKaMU ¥ (WJIK) JUIAMH, TPUBJIEKAEMBIMH K pealu3aluy o0pa30BaTeIbHOW MpOorpaMMbl Ha
WHBIX YCIIOBHSIX, P MTPOBEACHUHU YUEOHBIX 3aHATHI:

Cemectp | Tum yaeOHBIX 3aHATHI KonnuectBo
4acoB
6 Jlexun 4
6 CemuHapsl 4
7 Jlexun 4




7 ‘ CeMuHapsl

Bcero:

20

O06bemM TUCHUIUTMHBI (MOIYII) B hOPME CaMOCTOSITEILHON pabOThl 00YUYAIOMIUXCS COCTABIISIET

160 akageMuyeckux yaca.

3. CoeprxaHue TUCHUIIMHBI

Ne | HammeHoBaHue pa3jesa Conep:xkanue
AUCHUTINHBI
1 CepBuc u ynpapieHue Ka4ecTBOM B | YmpasieHue cepsucoM. Opranusanus 00CITyKuBaHUsL.

nanyctpun HoReCa

®opMupoBaHHUE U PA3BUTUE KIMEHTCKUX OTHOLICHUH.
CranpapTsl cepBuca: pa3pad0oTKa U BHEAPEHUE.
HoReCa B cucteme «win-winy. PaboTa ¢ «TpyaHBIME»
roctsaMu. PazpaboTka cepBucHoi monenu. Pacuer
3arpar Ha cepBuc. JJuarnocruka s3pdexruBHOCTH

ylpasieHus cepsucom. [IpaBoBoe perynupoBaHue B
HoReCa.

2 Komannoo6pa3oBaHue 1 JHIEPCTBO

HaBpiku KOMaHIHOTO B3aUMOAECHCTBUS U
KOMMYHHKATHBHOM KOMIETEHTHOCTH. Jlyuriue
MIPAKTUKH JIUJIEPCTBA U COOCTBEHHBIN TIPUMED.
Oco0eHHOCTH OpraHU3aI[MOHHBIX U3MEHEHUH B
ousnece. DPPeKTUBHOCTH Yepe3 TpaHcHopMaIuio
OpPICTPYKTYPHI OTENS U pecTopaHa. Monaenu
KOMITETEHIII COBPEMEHHOT'O PYKOBOAUTEIIS TOI-
ypoBHs. KimtoueBbie HaBbIKU AJIs1 JOCTHUKCHUS
pe3ynbrata B HOReCa. DOMonnoHaNbHBIN HHTEIUICKT B
YOpaBJIEHUN COBPEMEHHBIMU KOMaH1aMHU.

3 YrpasiieHue orneparoHHOI
JESITeIbHOCTBIO MTPEIPUSATHS
chepsl rOCTENPUUMCTBA

[TocTpoeHnne OM3HEC-TIPOIIECCOB B TOCTUHUYHOM H
pectopanHoM 6usHece. [IporieccHslii MoaAX0I K
YIPaBJICHUIO PECTOPaHOM U oTesieM. CepBUCHBIN U
MIPOU3BOJICTBEHHBIN IPOLECCHI HA MPEANPUATUN
WHIyCTPUU rocTenpunumMcTBa. [lnanupoBanue
ONEPALIMOHHOM AesTeNbHOCTU. bepexnnBoe
MIPOU3BOJICTBO.

4 DKOHOMUKA U (pUHAHCHI
MPEINPUATHI TOCTHHUYHOTO U
pECTOpaHHOTO OH3HECA

DKOHOMHKA TOCTHHHYHOTO U PECTOPAHHOTO OM3Heca.
[Toxazarenu u oTuétel i1 HOReCa. dunancoBoe
«370pOBBE» KOMMIaHUH. [IBUKEHHE JEHEKHBIX CPEJICTB
1 OTYET 0 NMpUOBLIAX U yObITKaX. CeOecTonMOCTb
IpOAYKIHK U ycryr. Cuctema Or0IKEeTUPOBAHUS B
HoReCa. LlenTpbl (uHAHCOBOI OTBETCTBEHHOCTH B
pecropaHe u oTesne. YYET o HEHTpaM
OTBETCTBCHHOCTH.

5 HR-menemxment B HOReCa.

Tpenasl HR-cTparerun B roCTUHUYHOM U
pecropaHHoM OusHece. OpraHu3aloOHHOE
pOeKTHpOBaHue i ynpasisiromux B HOReCa.
[TpodunupoBanue nomKHOCTENH. MOJENb KOMITETEHITHIA
Y MOTHBALIMOHHBIN POUIb ¢ yUETOM crienuDUKH
TOCTUHUYHOTO M pecTopaHHoro ouzneca. Haiim
nepcoHana. Kajgpbl B rOCTHHUYHOM U PECTOPAHHOM
ousHece. TpeboBaHus MpodeccHoHANTbBHBIX
crangaptoB. PaboTa ¢ coTpynHukamu. BoBie4eHHOCTb.
HacraBanuectBo. [Tpon3BoautenbHOCTh. YTipaBiieHNE




3P PEKTUBHOCTBIO COTPYIHIKA. MOTHBAIMS U
TEXHOJIOTHH CTUMYJIMpoBaHus nepconana B HoReCa.
OO0yuenue u pa3Butue nepconana. Crnennduka
KOPHOPATUBHOM KyJIBTYPbl B TOCTHHHYHOM U
pECTOpaHHOM OU3HECE.

VYnpasieHue MapKETHHIOM U
MOCTpOEHUE OpeHaa oTens u
pecropana.

Pa3paboTka MapKeTHHTOBO cTpaTeruu OTeis U
pecTopaHa. AHaJIN3 LIEJIEBOM ayAUTOPUU U
KOHKypeHTOB. KoHrernus, HeWMHUHT, GUPMEHHBIN
CTHIIb ¥ OpeHa-Oyk. PazpaboTka akiuii u mporpamm
JIOSTIBHOCTH OTeJIst U pectopana. Digital-mapkeTunr.
Pa3pabortka caiita, munorenepanus. Hacrpoiika
KaMITaHU{ B COLIMAIbHBIX ceTax. Ouenka

3¢ (HEeKTUBHOCTH MapKEeTUHTA. AHAIH3 OTAA4U OT
pa3IMyYHbIX KaHAJIOB.

Crparernyeckuii MEHEKMEHT B
TOCTHHUYHOM M PECTOPAHHOM
ousHece

OcHoBa cTpaTeruy U Habop CTPATErMYECKUX IIeTIei
pectopana u orens. Dokyc pa3BUTHS IPEATIPUATHS
TOCTUHUYHOT'O M pecTopaHHoro 6usHeca. Kpurepuu
ycnemHoi crpareruu Ha peiike HOReCa. Brixon Ha
HOBBIE PHIHKU. baaHCHpOBKa PHCKOB €
OTrpaHHYEHHBIMU pecypcamu. DopMupoBaHUE
KOHKPETHOTO MPEIOKEHHS IEHHOCTH. BBIMrphImHas
Ou3Hec-Mo/IeTb U (PaKTOpHI ycrexa. ITambl pa3paboTKu
cTpaTeruu. JIMarHoCTHKa CTPATETHIECKOTO IOJI0KEHUS
KOMITAaHWH M CTpaTeruu pa3BuTus Ha peiHke HOReCa.

[udpoBu3zarus 1 HHHOBAIMOHHBIE
texnosioruu B chepe HoReCa

[TudpoBu3zanus MporeccoB ¥ HOBbIE TEXHOJIOTUU B
HoReCa. CucreMsl aBTOMAaTH3aIUHA U
nucneryepuzanuu. Hoseie UT- pemenust s
unayctpuu HoReCa. Buenpenue TexHOnMOruit
uudpoBoit TpaHchopMaluu B paboTy peCTOPAHOB U
oTeneil. ANTOpUTM JEHCTBUS U PaCIIPOCTPAHEHHBIE
OIIMOKU. DBOMIONMS 000PYI0BaHMS B UHIyCTPUU
HoReCa. /lu3aiin rocTHHUYHON M peCTOPAaHHOM CpeJibl.

[IpennpuHMMaTENbCTBO U
YIIPaBJICHUE PA3BUTHEM B
Hospitality.

Crapt OusHeca B MHAYCTpUU rocrenpunmMctsa. [lonck
HUILY, OLIEHKa PUCKOB U peructpanus. [Ipusneuenue
KJIMEHTOB. YTIaKOBKA MPOAYKTa B COOTBETCTBHH C
NPEANOYTEHUSIMHU LieNeBoi aynutopun. OpraHuzanus
MapKETHHTa U MPOJIaK OTEJS U PECTOpaHa Ha CTapTe.
busnec-nnanuposanue B HoReCa. Pa3sutue
Hospitality-6usneca mo dpanyaiizunry.

10

PasBuTHE NOMOIHUTEIBHBIX YCIIyT
1 UHQPACTPYKTYPBI B UHAYCTPUU
rOCTENPUUMCTBA

JlonomHUTENBHBIE CEPBUCHBIE YCIYTH B cdepe
rocrenpuuMcTBa. Opranuzanys MEpONpHUsATHIA.
bromxerupoBanue meponpustuil. opmupoanue
KOMAaHII IOl COOBITHE.

11

3apyOerkHas MpaKkTHKa U CTPAaTeruu
BBIXO/Ia Ha MEX/ITyHapOAHbIE PHIHKU
B UH/IyCTPHH FOCTEPUUMCTBA

[TpakTrKa B peCTOPaHHOM U KEHTEpUHIOBOM On3Hece.
Crpareruu BeIXo/1a Ha MEKIYHAPOIHBIC PHIHKH B
unaycrpun HoReCa. Crpareruu u xeifcbl poccuiickux
KOMITaHU.

12

CrnennanbHble BUJIBI YCIYT U
(bopMBbI 00CTY>KUBAHUS

@opMBI peanu3anui IpOAYKIUN U OPTaHU3AlNH €€
noTpeOeHus: Ha IPEANPUATHIX TUTAHHS.
I'actporoMUYecKnii Typu3M. Y CIIOBHS IUTaHUS B
pa3JIMYHBIX TUIIAX NPEIIPUATUN nuTaHus. MeToabl




00CITy’)KHBaHUS HAa TPEANPHUATHIX OOILIECTBEHHOTO
nuTaHus. TUIBI pecTOPaHHOTO 00CTYKUBAHMS.
[Tpouecc obcmyxuBanust 6ankeToB. OOCTy)KUBaHUE
MHOCTPAHHBIX TYPUCTOB HA MPEIIPUSTHIX TUTAHHS

13 | CoBepuieHcTBOBaHHE ®abpuKHU-KyXHHU U CTOJIOBBIE HOBOTO (popmMara.
00CITyKUBaHUS Ha COLUAIIBHO Opranuzanus nutaHus Ha Tpancnopre. Opranuzanus
OpPUEHTUPOBAHHBIX MPEANPUATUAX | TUTAHUS B 00PA30BATEIBHBIX YUPEIKICHUSIX.

MUTaHUS Opranuzanys NuTaHus Ha TPOU3BOJICTBE.
Opranuzanus MUTaHUS B HCTIPABUTEIBHBIX
yupexaeHusx. Opranusainus MUTaHus: Ha MacCOBBIX
MeponpusTasx. OpraHu3aius MUTaHUs B CUIOBBIX
cTpykTypax. Opranusainus NUTaHus B CAaHATOPHO-
KYPOPTHBIX YUPEKICHUSIX U 3IPABOOXPAHECHUH

14 | Kontponb 1 Ham3op B chepe KoHnTtposb 1 Hag30p B cdhepe pecTtopaHHOro OusHeca.
pECTOpaHHOTO OHM3HECA KonTponupyromiye opraibl ¥ UX MOTHOMOYHS.

[TpoBepka TOProBOro NpeAnpUaTrs: OCHOBAHUS U
nenn. [IpaBa KOHTPOIUPYEMBIX TPEATIPUITHH.
OdopmiieHne pe3yIbTaToB MPOBEPOK.
4. Oopa3oBaTe/ibHbI€ TEXHOJIOTHHU
Ne |HaumeHoBaHue Buabl yueOHbIX
. OO6pa3oBaTejibHbIE TEXHOJIOTHHI
n/n |pasaena 3aHATHH
1 Cepsuc u ynpasinenue |Jlexmus 1. O0630pHas JeKIus
KaueCTBOM B Cemunap 1. PazBepuyTas 6ecena ¢ o0cyx aeHIUEM AOKIaIa
ungyctpun HoReCa  |CamocTosrenbHas KoncynbTupoBanue u npoBepka TOMaIHuX
pabora 3aJIaHUH TTOCPEICTBOM JICKTPOHHOM ITOYTHI
2 Komannoob6paszoBanue |Jlexmms 2. O0630pHas JeKIus
U JTUACPCTBO Cemunap 2. PazBepnyTas 6ecena ¢ o0Cyx)aeHUEM JOKIAA.
CamocTosTenbHas Pemenne cuTyaniMoHHBIX 3a/1a4.
pabora KoHcynmeTHpoBaHUe U IPOBEpKa TOMAITHAX
3aJlaHui OCPEICTBOM JIEKTPOHHOM MOYTHI
3 VYnpasnenue Jlexmus 3. O0630pHas JeKIus
OTIEPAIIMOHHOMN Cemunap 3. PazBepuyTas 6ecena ¢ o0Ccyx)aeHuEM JOKIaA.
JeSITeTIbHOCTHIO CamocTosTenpHas Pemenne cuTyaniMoHHBIX 3a/1a4.
npennpusaTus chepsl  |pabota KoHncynbTupoBanue u mpoBepka TOMaIHuX
TOCTEIPHHMCTBA 3aJIaHUH TIOCPEJICTBOM JICKTPOHHOM ITOYTHI
4 OkoHoMUKa U puHaHCHI |JIekius 4. O0630pHas neKIus
MpeNPUATHIA Cemunap 4. Pa3BepnyTas Oecena ¢ o0cyxIeHUEM JTOKIAA.
TOCTUHUYHOTO U CamocTtosiTenpHas Pemenue cuTyanmoHHBIX 3a/1a4.
pecTopaHHOro OM3Heca |pabota KoHncynbTupoBaHue u mpoBepka TOMaIHuX
3aJIaHUH TIOCPEJICTBOM 3JICKTPOHHOM ITOYTHI
5 HR-MmeHe K xMeHT B Jlexnus 5 O0630pHas JeKIus
HoReCa. Cemunap 5. PazBepuyTas 6ecena ¢ o0Ccy)aeHuEM JOKIAIA.
CamocTosTenpHas Pemenne cuTyanMoHHBIX 3a/1a4.
pabora KoHcynmeTHpoBaHUe U IPOBEPKa TOMAITHAX
3aJlaHui TOCPEICTBOM JIEKTPOHHOM MOYTHI
6 |Ynpasnenue Jlexumst 6 O030pHas JeKIHs
MapKETHHTOM H Cemunap 6 Pa3BepuyTas 6ecena ¢ o0cyxIeHUEM JTOKIAIA.
MTOCTPOCHHE OpeHIa CamocTosiTenpHas Pemenue cuTyanmoHHBIX 3a/1a4.
OTeNsl U pecTopaHa. paborta KoHcynbTupoBaHue u mpoBepKa TOMaIIHUX
3aJIaHUH TIOCPEJICTBOM 3JICKTPOHHOM ITOYTHI
7 Crparernieckuit Jlexnus 7 O0630pHast JEeKIHs




MEHEKMEHT B Cemunap 7 Pa3BepuyTas 6ecena ¢ o0cyxIeHUEM JTOKIAIA.
TOCTHHUYHOM H CamocrosTenbHas Penrenue cuTyanmoHHBIX 3a/1a4.
pecropaHHoM Ou3Hece [pabota KoncynpTupoBanue u mpoBepka JOMAaIIHIX
3aJJaHHd TOCPEJICTBOM JICKTPOHHOH ITOYTHI
8 [udposuszarus u Jlekus 8 O0630pHas JTeKIus
WHHOBAIMOHHBIC Cemunap 8 PasBepnyTas Gecena ¢ 00CyKACHUEM JTOKIIAIA.
TexHonoruu B cpepe  |CamocrosrenbHas Pemienue cuTyanmoHHBIX 3a/1a4.
HoReCa paborta KoHcynpTupoBaHue u mpoBepka JOMAITHUX
3aJJaHUi TOCPEJICTBOM JIEKTPOHHOH IMOYTHI
9 [IpeanpuaumaTenscTBO |Jlekmms 9 O0630pHas JeKIus
U yTpaBJICHHE Cemunap 9 Pa3BepnyTas 6ecena ¢ o0cykIeHUEM JTOKIIAA.
pa3BUTHEM B CamocrosTenbHas Penrenue cuTyanmoHHBIX 3a/1a4.
Hospitality. pabora KoHcynbTHpOBaHKE ¥ IPOBEPKA JJOMAITHUX
3aJJaHHd TOCPEJICTBOM JICKTPOHHOH ITOYTHI
10 |Pa3Burme Jlexuus 10 O0630pHas AeKIHs
JOTIOJTHUTEIIBHBIX Cemunap 10 PasBepnyTtas Gecena ¢ 00CyKIACHUEM JTOKIIAIA.
YCIyT | CamocrosrenbHas Penrenue cuTyanmoHHBIX 3a/1a4.
UHPPACTPYKTYPHI B pabota KoHcynbTupoBaHue U MPOBEPKa JOMAITHIX
UHIYCTpUHU 3a/IaHUM OCPEACTBOM DJIEKTPOHHOM IOYTHI
TOCTEIPHUIMCTBA
11 |3apyOexnas mpaktuka |Jlexkums 11 O0630pHas JeKIus
U cTpateruu Boixona Ha |Cemunap 11 PazBepnyTas 6ecena ¢ o0Cyx)aeHUEM JOKIAA.
MEXTyHapOIHbIC CamocrosTenbHas Penrenue cuTyalmoHHBIX 3a/1a4.
PBIHKH B HHIyCTpUU  [paboTa KoHcyneTupoBaHUe U POBEPKa TOMAITHUX
TOCTEIPHUIMCTBA 3aJJaHHd TOCPEIICTBOM JICKTPOHHOM IOYTHI
12 |CroenuanbHble BUIBI Jlexnus 12 O0630pHas IeKuus
yCIyT U GOPMBI Cemunap 12 Pa3BepnyTas Oecena ¢ o0cyx1eHUEM JTOKIAA.
00CITy’)KNUBaHUS CamocrosrenbHas Penrenue cuTyanmoHHBIX 3a/1a4.
pabota KoHcynbTupoBaHue 1 MPOBEPKa JOMAITHIX
3aJJaHHid TOCPEJICTBOM DJIEKTPOHHOH ITOYTHI
13 |CosepmiencrBoBanue |Jlexuus 13 O0630pHas JeKus
oOcCITyKUBaHUS Ha Cemunap 13 Pa3BepnyTas Oecena ¢ o0cyXJ1eHUEM JOKIIAA.
COLMAJIBHO CamocTosTenpHas Pemenne cuTyalniMoHHBIX 3a/1a4.
OPUEHTUPOBAHHBIX pabota KoHcynmeTHpoBaHUe U poOBEpKa TOMAITHAX
MIPEANPHUATHIX 3aJlaHui TTOCPEICTBOM JIEKTPOHHOM MOYTHI
U TAHUS
14 |Kontpons u Ham3op B |Jlekuus 14 O0630pHas AeKIus
ctepe pecropanHoro  |Cemunap 14 PazBepuyTas 6ecena ¢ o0Ccyx)aeHuEM JOKIaIA.
OusHeca CamocTosTenpHas Pemenne cuTyaniMoHHBIX 3a/1a4.
pabora KoHcynmeTHpoBaHue U pOBEpKa TOMAITHAX
3aJlaHui OCPEICTBOM IIEKTPOHHOM MOYTHI

B nmepuon BpeMEHHOrO MPHOCTAHOBIEHUS TIOCEHICHHS] OOYYalONIMMHUCS TOMEIICHUH U
tepputopuu PITY mist opranusanuu yaeOHOTO mporecca ¢ MPUMEHEHHEM AJIEKTPOHHOTO O0YUYEHUS U
JTUCTAHIIMOHHBIX  O0pa30BAaTENbHBIX TEXHOJOTMH MOTYT OBITh HUCIOJB30BAaHBI  CIEAYIOLIHE
o0pa3oBaTebHbIE TEXHOJOTHH:

— BUJICO-JICKLIUH;

— OHJIAWH-JIEKIIUU B PEKUME PEATbHOTO BPEMEHHU;

— DIIGKTPOHHBIE YUEOHUKH, YdeOHbIe TOCOOUS, HAyYHBIC U3/IaHUS B JIEKTPOHHOM BHUJIE€ U TOCTYI
K MHBIM DJIEKTPOHHBIM 00pa30BaTEIbHBIM PECypCaM;

— CHCTEMBI IS DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTAllU! C UCIOJb30BAHUEM TE€JIEKOMMYHHUKAIIMOHHBIX CPEICTB.



5. OneHka NJIAHUPYEeMbIX Pe3yJbTATOB 00y4eHHUs

5.1 Cucrema oneHUBaAHUA

®opmMa KOHTPOJIS Makc. K0J1M4ecTBO 0aJ1JI0B
3a ogny Bcero
padory

Texynui KOHTPOJIb:

- OIIPOC 5 OamioB 30 GamtoB

- yJacTHe B IUCKYCCHUU HA CEMHHApPE 5 bamioB 10 6annoB

- KOHTpOJIbHast paboTta (TeMbl 1-7) 10 6amnoB 10 6amioB

- KOHTpOJIbHast pabota (Tembl 8-14) 10 6amnoB 10 6amnoB

[TpomexyTouHas aTTecTalus —3a4€T ¢ OLICHKOW B 6 ceMecTpe U 3a4€T B 7 ceMecTpe. 40 6amoB

HToro 3a kaxablii ceMecTp 100 oamoB

[Toxy4eHHBI COBOKYITHBII pe3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO KAy OLICHOK U B
IIKaJTy OIeHOK EBpornelickoii cucTeMbl iepeHoca U HakorieHus kpenutos (European Credit Transfer
System; manee — ECTS) B cOOTBETCTBUU C TaOIHIIEH:

IIxana
100-6amtpHas mkana | TpaguimoHHas mikaia ECTS
95 - 100 A
8304 OTJIMYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
5055 YIOBJICTBOPUTEIIEHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIIBHO HE 3a4TEHO F

5.2 Kpurtepun BbICTAB/IEHUS OLEHKH MO TUCIUIINHE

Baaasl/ | Ouenka mo Kpurtepun oueHkH pe3yJbTaToB 00y4eHUs M0 AUCHUIINHE

HIxana | AuCHUILIAHE

100-83/ OTJINYHO/ BricTaBnsiercs obydaromemMycsi, €Clii OH TITyOOKO U MMPOYHO YCBOUI TEOPETUUECKUN U

AB 3a4YTEHO MPaKTHIECKUiT MaTEpHall, MOKET NMPOIEMOHCTPHPOBATE STO Ha 3AHATHAX U B XOJIE
MIPOMEKYTOYHON aTTeCTAIINH.
OO0y4aronuiicss HCUSPITHIBAOIIE U JIOTHIESCKH CTPOWHO M3JIaraeT yIeOHbI MaTepHal,
yMeeT YBSI3bIBATh TEOPHIO C IPAKTUKOM, CIIPABIIACTCS C PEIICHUEM 3314
npo¢eCCHOHANBHON HANIPABICHHOCTH BHICOKOTO YPOBHS CIIOKHOCTH, IPABUIIEHO
000CHOBBIBACT NIPUHSATHIC PEIICHUS.
CB00OOIHO OPUEHTHPYETCSI B yUeOHOH 1 POQECCHOHATBHOM UTEpaType.
OrieHKa Mo JUCHHUIUIMHE BBICTABIIIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALUM.
KomrneteHuuny, 3akperuiéHHbIe 3a TUCHUIITMHON, ChOPMHUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/ xopoto/ BricTaBnseTcs o0yuaromemycs, €CIIM OH 3HAeT TEOPETHIESCKUN U MPAKTHIECKHUHA

C 339TEHO MaTepual, FpaMOTHO U IO CYIIECTBY M3J1araeT ero Ha 3aHATUSX U B XOJIe

MPOMEKYTOUHON aTTECTALUU, HE NOIyCKas CYIllECTBEHHBIX HETOUHOCTEMH.
OOyuaronuics MpaBWILHO MPUMEHSET TEOPETHYECKUE TTOJI0KEHUS [IPU PEILICHUH
MPaKTHYECKUX 33124 Npo]ecCHOHAIBLHOM HANPaBICHHOCTH Pa3HOTO YPOBHS
CJIOKHOCTH, BJIaJIeeT HEOOXOIMMBIMH ISl 3TOTO HABBIKAMH U TPUEMAMH.
JlocTaTo4HO XOpOII0 OpUEHTHPYETCS B YUeOHOH 1 podeccHOHANBHOI TuTepaType.
OrieHKa 0 JUCHUIUIMHE BBICTABIISIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeW U IPOMEXYTOUHOM aTTECTALUM.

KomnereHnmu, 3aKpeui€éHHbIE 32 AUCITUIIIINHON, COPMHUPOBAHBI HA YPOBHE —
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Bamasl/ | Ouenka mo Kputepun oeHkn pe3yabTaToB 00y4eHHUSs M0 JUCHUILINHE

HMIxana | gucHUIIAHE
ECTS

«XOPOILHI».

67-50/ YIOBJIETBO- BricTaBisieTcss 00yJaromemMycsi, €Ciid OH 3HAeT Ha 0A30BOM YPOBHE TEOPETHUCCKUMA U
MPaKTUYECKUH MaTepHai, JOMyCKaeT OTACIbHbBIC OITUOKY MIPH €T0 H3TI0KEHUH Ha
3aHATHUSX U B XOJ€ IPOMEXYTOUHOM aTTeCTALlUU.

OO0y4aronIuiicsi UCTIBITHIBACT OTIPEISIEHHBIC 3aTPYTHCHNS B IPUMECHEHIH
TEOPETHICCKUX TIOJIOKESHHUH MTPH PEIICHUH MPAKTHYECKUX 3a7a4 MPodecCHoHaIBHON
HaIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaleeT HEOOXOIUMBIMH IS
3TOro 0a30BBIMH HAaBBIKAMH U TIPHEMaMHU.

JleMOHCTpHpYeT AOCTaTOUYHBIN yPOBEHb 3HaHUS y4eOHOM JIUTepaTyphl 0 JUCLUIUIMHE.
Or1eHKa 10 AUCIMIUINHE BBICTABISIFOTCS 00yYaromeMycst ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXKYTOUHOM aTTECTALUHU.

KomnereHuuny, 3akperuiéHHbIe 3a TUCHUIIIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«AOCTaTOYHBIN».

49-0/ HEYJIOBJICT- BricTaBisieTcss 00yJaromemMycsi, eCiii OH He 3HaeT Ha 0a30BOM YPOBHE TCOPETUUCCKUI
F,FX BOPHTEIIBHO / | ¥ MPaKTHIECKHUIi MaTepHal, NOMyCKaeT rpyOble OIIMOKY ITPY €T0 M3JI0KEHUH Ha
3aHATHAX U B X0JI€ IPOMEXKYTOUHOM aTTECTaIUH.

OOy4aronIuiicsi UCTIBITHIBACT CEPhEIHBIC 3aTPyIHCHHS B IPUMEHEHHUH TCOPETHUCCKIX
MIOJIOKCHUH TP PEIICHIH MPAKTUIECKAX 3a/1a9 MPo(eCCHOHATPHOM HAIPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, HE BIIaiceT HEOOXOANMBIMU JAJIS STOTO HABBIKAMH H
MIPUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIe 3HaHHs Y4eOHOI IUTepaTyphl O TUCLHUILIMHE.
O1ieHKa 10 AMCIMIUIMHE BBICTABISIFOTCS 00ydaromeMycsi ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALUH.

KomnereHnuy Ha ypoBHE «JIOCTaTOYHBIN», 3aKpeIUIEHHBIC 3a TUCIUIUITMHON, He
c(OpMHUPOBaHBbI.

D,E purenbHO/
3a4TEHO

HC 3a4TCHO

5.3 OueHouyHble cpeacTBa (MaTepuasbl) IJsl TeKYyIIero KOHTPOJS YCHeBaeMOCTH,

NPOMEKYTOYHOM aTTeCTAMM 00y4YaIOLINXCsl 10 UCHMILIHHE
Bonpocs! 1151 3a4éTa ¢ oleHKoii B 6 ceMecTpe
CepBuc u ynpasienue kayectBoM B unayctpuu HoReCa
Komanmoobpa3oBanue 1 THIEPCTBO
VYnpasieHue onepauoHHON AeSITeIbHOCTBIO MPEANPUATHS chepbl TOCTENPUUMCTBA
DKOHOMUKA ¥ (PMHAHCHI PEATIPUSATANR TOCTUHUYIHOTO U PECTOPAHHOTO OM3HEca
HR-menemxment 8 HoOReCa
Oprannzanus Tpyia pabOTHHKOB 3aJI0B M (DAKTOPHI, OTIPEIENISIONINE YCIOBHS TPYAa
VYnpasieHne MapKeTHHIOM U TIOCTpOeHUE OpeH/ia OTeNs U pecTopaHa
Crparernyeckuii MEHEKMEHT B TOCTHHUYHOM U PECTOPaHHOM OHM3HECe
[MudpoBu3zamus 1 ”HHOBAIIMOHHBIE TeXHOJI0rHU B chepe HOReCa
10.  HopmaruBHas 0a3a OKa3aHHUs YCIyTr OOIIECTBEHHOTO IMUTAHHS: BUIBl HOPMATHBHBIX

JOKYMEHTOB, Ha3zHaueHue, coaepkaHue. Hopmbl U TpeOGoBaHMS K OKa3aHUIO YCIYT, YCTaHOBJIEHHBIE
[TpaBunamu okazaHus ycJIyr OOIIECTBEHHOTO MTUTAHUS

CoNoOAWNE

11.  OcobeHHOCTH OpraHM3alyy OOCIYXUBaHUS U MPEJOCTABICHUS YCIYT B MPEINPUATUAX
MUTAHUS PA3ITUNYHBIX TUTIOB U KJIACCOB

12. Knaccudukanuss MeTooB U GopM 0OCIyKMBaHUS B 3aBUCUMOCTH OT THUIIA M KJacca
npennpusaTus. CoBpeMeHHble (OPMBI U KYJIbTYpa 00CITyKUBaHUS

13.  Xapaxtepuctuka TOpropbix nomenieHuid. CoBpeMEHHbII MHTEpPhEP 3aJ0B PECTOPAHOB,
kade, 6apoB. B3auMocCBs13b 3a710B, TPONU3BOICTBEHHBIX U MOJICOOHBIX TTOMEIIICHUIA

14.  OOopynoBaHue TOproBoro u 6ankeTHoro 3anoB. CoBpeMeHHbIe TpeOOBaHHs K MeOEIH.
Hopna ocnamenus me6enbro

15.  Opranumzanuss oOCIy)XMBaHUSI TPOXKMUBAIOUIMX B TOCTHHHMIAX. XapaKTePHCTUKA

coBpeMeHHBIX yciyr tumna: «l1IBeackuit crony, Ou3Hec-1aHy, «BOCKPECHBIH OpaHy».

Bonpocsl 14151 3auéra B 7 ceMecTpe



11

1. [IpeanpuHUMaTENbCTBO U yIIpaBiieHUe pa3BuTreM B Hospitality.

2. VYeayru no 10ocTaBKe KyJIMHApPHOW NPOAYKUUH U KOHAUTEPCKUX U3JEIUH 110 3aKa3aM U
o0cmy)KMBaHUIO MOTpeduTesnel B oduce U Ha JOMY

3. Pa3BuTHE TOMOTHUTENHHBIX YCIYT U UHQPACTPYKTYPHI B MHIYCTPUHU TOCTEIIPUUMCTBA

4. 3apyOexHasi paKTUKa M CTPATETHH BBIXOJA Ha MEKAYHAPOJHBIC PHIHKU B MHIYCTPUHU
TOCTETIPUMMCTBA

5. CrnenmaibHbIe BUIIBI YCIYT U (DOPMBI 0OCITYKUBAHUS

6. CoBepIIeHCTBOBaHUE OOCTYKHBAHUS Ha COIMAIBHO OPUEHTHPOBAHHBIX MPEIIPUATHSIX
MTUTAHUS

7. KonTtpons 1 Hai30p B chepe pecTopaHHOTO Ou3HEca

8. CpencrBa nH(DOpMAIMK TOTPEOUTENCH: MEHIO, KapTa BHH, CEPTH(PHUKATHI, JTUICH3HH, UX

BHU/IbI, HA3HAYCHUC, XAPAKTCPUCTUKA. OCo0OCHHOCTH COCTaBJICHHUS U O(bOpMJIeHI/IH Pa3siIM4YHbIX BUI0B
MCHIO, KapThbl BUH

9. banker 3a crolmoM ¢ TOMHBIM OOCIY)KMBaHWEM O(UIMAHTAMH: Ha3HAYCHUE,
XapaKTepUCTHKA, OCOOEHHOCTHU MOATOTOBKH U IPOBEACHHUSI.

10.  baHkeT ¢ 4acTHYHBIM OOCITy>)KHBaHHUEM O(HUIMAHTAMH: HAa3HAUYCHUE, XapaKTEPUCTHKA.
OcoOeHHOCTH OpraHu3aliy U MIPOBECHUS CBaieOHOrO OaHKeTa

11.  banmker /mpuem/ mo Tumy ¢QypuieT: Ha3HAYCHHE, XaAPAKTEPUCTHKA, OCOOCHHOCTH
MOATOTOBKU U OOCITYKUBAaHUSI YYaCTHUKOB OaHKeTa

12. OcobenHoctr opranm3anuu oocyxuBanus Hosoro rona, Poxxaectsa, [Tacxu

13.  basker /mpuem/ Mo TUIY «KOKTEHIb»: Ha3HAYEHUE, XapPaKTEPUCTUKA, OCOOCHHOCTHU
npoBeaeHusi. Opranuzaius padboTel 6apa. OCOOEHHOCTH MO/1auu KOKTEiIel-anepruTHBOB

14.  Opranmzanus oOciuyxuBaHus OaHkera - 4dail. XapakTepUCTHKa HalMOHAIbHBIX
Tpaguiuii nonauu vyas B Poccuu, Aurinuu, @pannuu, SnoHuu.

15. OcoOeHHOCTH  OpraHM3alu  OOCITY>KMBAaHHUA KOMOMHHMPOBAHHBIX /CMEIIAHHBIX/
0aHKETOB: KOKTEHIb-(ypIIeT, KOKTeHIb-(pypuier-kode

16. VYcayru mo opraHu3aluu MUTaHUS U OOCITYXKHUBAaHUIO YYaCTHUKOB KOH(EpEHIIHH,

CEMUHAPOB, COBEMAHUN U T.A. OCOOEHHOCTH CEpBHUPOBKH CTOJOB, OOCIYy)KMBaHHMS M pacdeTa 3a
MUTaHUE.

17. Opranuzanus  0OOCIy)XKMBaHMSI ~IACCAKUPOB  KEJIE3HOJOPOXKHOTO,  BOJHOTO U
BO3JYIIHOTO TPAaHCIOpPTa. XapaKTEPUCTHKA YCIyT THIA: CTOJI-OKCIIPECC, 3aJl 3KCIPECC, PENMHCKUM
CTOJI U IPYTUX, IPUMEHSAEMBIX B pECTOpaHaX MPH JKEIE3HOIOPOKHBIX U a3pOBOK3ajax.

18. Bwuasl Typusma. Pazmerenue, opraHusanys TUTaHUS U OOCITYKMBaHUS MHOCTPAHHBIX
TYypUCTOB

19. OcHoBonomnaratomast uaes crangaptoB [SO-9000 u ux ucnonb30BaHUE B PECTOPAHHOU
MPAaKTHKE

20.  Peanm3zaius KOHUEMNIMU YIIPAaBJIEHHs KAYECTBOM B PECTOpPAHE.

21. KopnioparuBHas KynbTypa B peCTOpaHe U €€ XapaKTepUCTHKA.

22.  Omnpeznenenue M pa3paboTka cTpaTeruu oOcCiyx uBaHUSA. DPPEKTHUBHOCTH 3JIEMEHTOB
o0CTy)KMBaHUS.

IIpumepsI TeCTOBBIX 3a1aHUI

1. ITpuem — 310

a. TOP)KECTBEHHO 3BaHHBIN 3aBTpak, 00€I WM YXHWH, YCTpauBaeMbIi B YECTh KaKOTOJIHOO
o HUIMATEHOTO JTUIIA WU COOBITHS

0. COBOKYITHOCTh  OONIICHPHHATHIX  MPABWI, TPAJULHUHA, yCIOBUH, COOJIOIaeMBIX
MPUTJIAMIEHHBIMH JTUIIAMHA B MEXJIMYHOCTHOM OOIIEHUH

B. TIPA3JHUYHOE MEPOINPUATHE, TMOAUYMHSIONINECS OINPEIACICHHOW TeMe, B COOTBETCTBHH C
KOTOpOo#l odopmiisercs 3al, pa3pabaThIBaeTCd MEHIO, CEPBUPYETCS CTOJI, COCTABISAETCS MpOrpaMma
MY3BIKQJIBHOTO BBICTYIIJICHUS

2. Pa3HOBUIHOCTH MPUEMOB:
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a. 32 CTOJIOM C TOJHBIM OOCITYy>KMBaHHMEM, 3a CTOJIOM C YaCTUYHBIM OOCIIyKHUBaHUEM, (ypLIeT,
KOKTEJIb, yail, KOMOWHUPOBAHHBIH

0. «Pabounii 3aBTpak», «bokan Buna», «bokan [llammanckoro», Kyp-dukc, bapoekro, O6ex-
Byder

B. bu3nec-nan4, BockpecHbIi OpaHy, Kode-OpelK, IMBEICKUN CTOJ

r. [IpaznnoBanue PoxnecrBa, Berpeua HoBoro ronma, Tarestnun [ens, Ilpazgnuk Cesitoro
Banentuna, Maciaenuna

Curyauum 1Jisi 00Cy:K/IeHNsI HA CEMUHAPCKUX 3aAHATHSAX

1. Uto noHMMaeTcs o1 TEXHOJOTUEN TPOaaxK?

2. OxapakrepusyiiTe denoBedeckue mnorpeOHoctu. IloTpeOHOCTH  Kakoro  poja
yZ0BIIETBOPSIOTCS chepoii cepBuca?

3. Kakue gakTopsl BIUSIOT HA BEIOOP CTPATErHH MPOJAXK TypyCIyr?

4. Kakue ocHOBHBIE ITOIX0/IbI K OCYLIECTBICHUIO MTPOAAXK CYIIECTBYIOT B TypHu3me?

S. Uro mnpexacraBisier co00il KOHEYHBIH pe3yNbTaT MNPOU3BOJICTBEHHO-COBITOBOM mes-
TEJIBHOCTHU NP OCYLIECTBICHUU IPOJIAaX Typyciayr?

6. Kakumu nanabiMu He0O0X0auMO 00J1a1aTh 1)1l YCIIEITHOTO MPOBEICHUS MPE3CHTALINI?

7. KakuMu mnpuemMamMu MOJB3YHOTCS areHTbl MO JIMYHBIM NPOJaXaM B T'OCTMHHUYHOM
UHAYyCTpUH?

8. ITo kakMM IpPUYMHAM MOXKET COPBAaThCs MPOBEIEHUE TOPrOBOM Mpe3eHTauu?

9. C kakuMH BO3PAKEHUSIMHU KIMEHTOB MOKET CTOJKHYTbCS areHT MpH JIMYHOW MpPOJaxKe
TOCTUHUYHBIX yCIyr?

10. B d¥em 3akiouyaeTcsl OCHOBHOE pa3iMuve MEXAY TEJICPOHHBIMH 3BOHKAMH C IEJIBIO
IIPOAAYXKHU TOCTUHUYHBIX YCIYT U C LEJIbI0 UX MPOIBUKEHUSA?

11.  PackpoiiTe cojepkaHue OCHOBHBIX NPUEMOB 3aBEpPLICHHUS TEIE(POHHOTO pa3roBoOpa,
CIOCOOCTBYIOUIMX MPOJIAXKE YCIYT TOCTUHUYHBIX MTPEIIPUATHIH.

12. B 4eMm COCTOMT yMEHHE CIIyImIaTh KIMEHTa IPU MPOBEICHUH Tesle()OHHBIX Oecen?

13. Kakue M3 mocTymarooummx B TOCTUHUIBI Tele(OHHBIX 3BOHKOB MOTYT IPUBECTH K
MpoIaXKe yCiIyr?

14.  Kakue M3MEHEHHUsS MPOU3OLUIM B MOTPEOUTENBCKUX MPEINOYTEHUSAX U TPHUBBIYKAX
KJINEHTOB PECTOPAHOB 3a MOCJIETHUE TO/IbI?

15. Kakumu cnoco6amMu MOKHO OCYHIECTBUTh TPOJIBUKEHHUE YCIYI PpECTOPaHHOIO
MpeanpusATH?

16.  IlepeuucnurTe «U3IOMMHKH», KOTOpble MOTYT CJielaTh IOCEIIEHHE pecTopaHa
He3a0bIBaEMbIM.

17.  Kakoe mnojpaszeneHue TOCTHHMIBI 3aHUMaeTcs Npojaxed KoHpepeHi-3aioB? Yewm
XapaKTepU3yeTcsl 1eATEIbHOCTh 3TOTO MOAPA3ACTICHUS?

18.  OnummTe OCHOBHBIE CIIOCOOBI MJIAHUPOBKH KOH(EPEHII-3aJI0B.

19. Tloyemy KoH(epeHI-3aJl, TOJB3YIOUIMNACA HAWUMEHBIIUM  CIIPOCOM,  JIOJKEH
IpeJuIarathes s MPOJaku B IIEPBYIO OUepe/h?

20. Kak co3naércs pexknamHoe oOpallleHue NpeaupUsTUid TOCTUHUYHOM HMHIYCTPUM JUIS
IIPSIMON ITOYTOBOW PACCHUIKH?

21. Oxapakrepusyiite ocHOBHbIE TUIIbI Direct Mail kamnanuii B roCTUHUYHON MHAYCTPUH.

22.  Kak onpenenutb CTOUMOCTb ay/IMOBU3YaIbHOM peKiIaMbl?

23.  Kakwue npeumymiecTBa IMeET KOMITBIOTEPHAs peKjaMa TOCTHHUYHBIX yCIyT?

I[IpumepHasi TeMaTHKA 10KJIA/10B, pepepaToB

Opranuzanys 1 QyHKIIMOHUPOBAHUE MAPKETUHTOBOU I'PYMITbl HA TOCTUHUYHBIX MPEATPHATUIX
(Ha mpuMepe KOHKPETHOT'O TOCTUHUYHOTO IPEIPUSITHS).

1. IIpoBenenne MapKETHMHIOBOIO ayJuTa Ha TOCTMHMYHBIX HMPEANPHUATHIX (HAa IpUMeEpe
KOHKPETHOTO TOCTUHUYHOTO IPEITPUSIITHS).
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2. CocraBieHue M peanu3alys IUIaHa MapKETUHIa Ha FOCTUHUYHBIX NPENNpUATUAX (Ha
IIpUMeEpPE KOHKPETHOI'O TOCTUHUYHOTO MPEATIPUATHSA).

3. Tematuka pedepatos, 10KIa10B, ICCE:

4. Tumnbl Bo3pakeHW KIMEHTOB M CIIOCOOBI WX IMPEOIOJICHUS MPH MPOBEACHUU JTMYHOU
IIPOAAXKH TOCTUHUYHBIX YCIIYT.

S. [ToBpIlIEHNE TPOU3BOAUTEIBHOCTHU IIPOAAXK B TOCTUHUYHON UHTyCTPUU

6. CoBpeMeHHbIE TEHAECHUUH HW3MEHEHHs NMOTPEOUTENbCKUX MPEANOYTEHUH U MPUBBIUEK
KIIMEHTOB PECTOPAHOB U 0APOB.

7. Opranu3anus nojapasaeiacHuil KeHTepUHIra Ha NpeANpUsITUAX TOCTUHUYHOW UHIYCTpUU
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOTO IIPEAIPUITHS).

8. Pazpa0otka miaHa npojaxk OaHKETHBIX 3aJI0B M KOH(EPEHI[-3aJI0B Ha MNPEANPHITUAX
TOCTUHUYHON UHAYCTPUU (HA IPUMEPE KOHKPETHOIO TOCTUHUYHOTO NPEANPUSATHUS).

9. Bugsl u o0ycTpoiicTBO OaHKETHBIX 3aJI0B M KOH(EPEHI-3aJ0B Ha MPEANPHATHAX
TOCTUHUYHON UHAYCTPUU (HA IPUMEPE KOHKPETHOIO TOCTUHUYHOTO NPEANPUSATHUSA).

10.  Opranumzanus npojaxx OaHKETHBIX 3aJI0B Ha MPENNPUATHAX TOCTUHUYHOW WHIYCTPUU
(Ha mpuMepe KOHKPETHOI'O TOCTUHUYHOIO IIPEAIPUITHS).

11.  YnpaieHue npoBeA€HUEM JICIOBBIX BCTPEY B TOCTUHUYHOM WHAYCTPHUH.

12.  OcHOBHBIE THITBI JHYHBIX MTPOAAXK B TOCTUHUYHOW MH]TYCTPHH.

13.  BepOasbHble U HeBepOaabHbIE KOMMYHMKAIlMM M MX HUCIOJIb30BaHUE B FOCTUHUYHON
UHIYCTPHH.

14.  TloaroroBka M NMPOBEICHUE MPE3EHTALUHN YCIyT TOCTUHUYHOTO NPEIPUATUS

15. TenedoHHBIN ITUKET B TOCTUHUYHON UHAYCTPHUH.

16. Tumel u Ha3HAYCHHE HUCXOASIIMX TelNe(OHHBIX 3BOHKOB Ha T'OCTMHUYHBIX
MPENNPUATHSIX.

17.  Tunel W Ha3HaueHHE TOCTYNAKOMIMX TeJNe(OHHBIX 3BOHKOB HA T'OCTHHUYHBIX
MPENNPUATHSIX.

18. Merobl U IpuEMbl AKTUBHOT'O CIYLIaHUS IPU MPOBEICHUM TeJIe()OHHBIX Oece.

19.  Opranumzanus tene@oOHHON MPOJAKU YCIYyT B TOCTUHUYHOW MHAYCTpHH (Ha TpuMepe

KOHKPETHOT'O TOCTUHUYHOTO MPEITPUATHA).
Temaruka 3cce

1. Opranusanus W (YHKIMOHMPOBAHWE MAapKETUHTOBOW TIpYMNIbl Ha TOCTHHUYHBIX
MPEINpUATHIX (Ha IpUMepe KOHKPETHOTO TOCTUHUYHOTO TTPEIPUSITHS).

2. [IpoBeeHne MapKETMHIOBOIO ayJUTa HAa TOCTMHHUYHBIX MPEINpUATHIX (Ha MpUMepe
KOHKPETHOTO TOCTHHUYHOTO TPEATIPHSITHS).

3. CocraBieHue M peanu3anys IJIJaHA MapKETUHIa Ha TOCTUHUYHBIX NMPENNpUATUSAX (Ha
pUMepe KOHKPETHOTO TOCTHHUYHOTO MPEIITPUSATHS ).

4. Tumnbl Bo3pakeHUI KIMEHTOB M CIIOCOOBI MX MPEOAOJIEHUS NP MPOBEACHUU JTUYHOU
MIPOTaKH TOCTHHHYHBIX YCIIYT.

S. [ToBblIeHUE MPOU3BOAUTENBHOCTH MPOJIaXK B TOCTUHUYHON MHYCTPUH.

6. MeTopl ¥ TpUEMBI aKTUBHOTO CIYILIAHUS MPU IPOBEACHUU TelIePOHHBIX Oece].

7. Opranuzanus TenepoHHON MPOJaXH YCIyr B TOCTUHHYHOM MHAYCTpHM (Ha IpuMepe
KOHKPETHOTO TOCTHHUYHOTO MPEATIPHUSITHS).

8. CoBpeMeHHbIE TEHAECHIMH W3MEHEHHs MOTPEOUTENbCKUX MPEANOYTeHUH U MpPUBBIUEK
KJINEHTOB PECTOPAHOB U OApPOB.

9. Opranuzanus npojax OaHKETHBIX 3aJI0B Ha MPEINpPUATHSIX TOCTUHUYHOW WHIYCTPHU
(Ha mpuMepe KOHKPETHOTO TOCTUHUYHOTO MPEITPUSTHS ).

10.  YmpasieHue npoBeJCHUEM JICIOBBIX BCTPEY B TOCTUHUYHOM WHAYCTPHUH.

11. [TeuatHas pexsiama B TOCTUHUYHON UH]TYCTPUHU.

12. KowmmbloTepHas pekjama B TOCTHHUYHON HHIYCTPUH

3agaHus AJs pelieHus Kelc-3a1aHus
Keiic
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JIro0oit Gu3Hec, B TOM YHCIie TOCTEIPUUMCTBA U TypH3Ma, CYIIECTBYET B PHIHOYHOM cpelne, U
MapKETUHTOBBIE MPOMaxXH BCerga oO0XOAATCS J0poro jrobomy mpeanpustiio. OT TOro, HaCKOJIBKO
IIPaBUIBHO BBIOpaHAa pBIHOYHAs HUIIA W KaK OTCIEKHUBAKOTCS CUTHAIbl PBIHKA 3aBUCUT
CyliecTBOBaHME KoMmMmnanuu. [Ipoananu3upyiite OIIMOKM MapKeTHHra, KOTOpbhIE 4Yalle BCEro
BCTpevaroTcs Ha nmpakTtuke. C yeM Bbl He coriacHbl? YTo elle cro1a MOXKHO 100aBUTh?

JlecsiTb MApKETUHIOBBIX 3alPETOB:

1. HeocBenominenHocTh 0 KOHKypeHTax. He jieHuTech oTCieXuBaTh, 4YTO U KaK MPOJAIOT
KOHKYpeHTbl. HyXHO mpeicTaBisATh, 4YeM Balle MPEIJIOKEHUE MOXKET OBITh HHTEpecHee s
nokynateneil. VMz0eraiite mpsiMoil KOHKYpPEHLUMH — JUI1 3TOrO HAJ0 UMETh SBHbIE NPEUMYILECTBA.
Wmure cBOIO HUILY, UMEHHO TaK U BOSHUKAIOT YHUKAJIBHBIC (PUPMBI.

2. Bhimyck HeakTyanbHOro ToBapa/yciayru. Y MHOIMX TOBapOB M YCIyr €CThb TakK
HA3bIBAEMbIA JKM3HEHHBIM LMKJI, O KOTOPOM HAaJ0 IMOMHHUTb. [Haue MOKHO MpPOIYCTUTh MOMEHT
"ymupanua" nponykra. Hano 3apaHee momyTHO ocBaMBaTh ApYrue TOBapbl U ycCiayra HpoayMaTh
AeicTBusl mpu OyIyImMX H3MEHEHHMSX B IPOM3BOJACTBE MOAOOpe KaapoB W opranuzauuu. llpm
HEMOATrOTOBIEHHOCTH K CHHKEHUIO CIPOCa MPUIETCS HEKOTOPOE BpeMs BIIyCTYHO OIUIayMBaB padoTy
IIPOM3BOJICTBA, CKJIA/Ibl, IPOJABIOB.

3. IIpeneOpexeHne CE30HHOCThIO Ou3Heca. B Cce30H HauBBICLIErO CIpOca MOXKET
noTpeOoBaTbCsi BTPOE OOJbIIE COTPYTHUKOB, YeM IEpHOJ Ce30HHOTO cmaga! YeTko 3arutaHupyire,
CKOJIbKO JIOTIOJIHUTENIbHBIX COTPYJHHKOB BaM IPUIETCS HAHATHh HA MEPHOJ] aKTUBHOCTH, YTOOBI HE
MOTEPSITh BO3MOXKHYIO TPHUObUTE. M CKOJBKO MOXXHO OCTaBHTHh Ha MEPUOJ 3aTHIIbS, YTOOBI HE
IIPOropeTh Ha 3apIuiare.

4. Pabora ¢ GecriepcrieKTUBHBIMH KJIMEHTaMu. [Ipy HempaBMWIILHOM OTIPEIETICHUN EJIEBOM
IpyMNIibl NOTpeOUTENeH €CTh OMACHOCTh MbITaThCs "yONaXXuTh" clyyailHbIX MMOKymnatesei. Yaiue Bcero
pOAaTh UM TaK HUYEro M HE YJAcTCs WM MPUOBUTH OT MPOAAXH OyJeT HUYTOKHOW, TaK KaK y HHUX
IIPOCTO HET HACTOALIEH MOTPEOHOCTH B Balllei MPOIyKIMU. BbIsIBUTE OCHOBHBIE IPU3HAKU ITOBEAECHUS
BalMX "MCTUHHBIX" KJIMEHTOB U CTapaiiTeCh HE CBA3BIBATHCS C OCTAIbHBIMHU.

S. Henonumanue mncuxosoruv KIMEHTOB. M3yunTe MeXaHW3M HpPUHATHS PpEIIEHUs o
MIOKYIKE UMEHHO Y CBOMX KJIIMEHTOB. 3/1€Ch OOJIBILIYIO POJIb UIPAET JIUYHOCTDH Npojaasua. Hampumep, B
cdepe ycayr BaxHO, YTOOBI IIPOAABELl HE TOJIKO IPEIyra/iblBajl INIaBHbIE MOOYAUTEIbHBIE MOTHBBI
PBIHOYHBIX JEUCTBUN KJIMEHTOB, HO U MOT ONPEAENATh BECOMOCTbh Ka)KIOro M3 MOTHUBOB. ['OBOpUTH
IIPU ATOM OH MOKET KaKUM YTOZHO SI3bIKOM, IJIaBHOE, YTOOBI OBLIO MOHATHO U MO feny".

6. HerpamotHbIii mog00p conmyTCTBYIOIIMX TOBapoB. /locTaToOuHO MpOU3BECTH "MO3roBOI
mTypM" BHYTPEHHHUMM CHUJIaMM, U BbIOOp CONMYTCTBYIOIIMX TOBapoB OyeT jormuHbM. Hampumep,
CI0Jla MO’KHO OTHECTH YCIYI'M PEruCTpalMM, HAJIWYUE PECTOPAHOB, YCIYTHM MPAadeyHOM, XMMUYHUCTKU
npu roctunune. He Ooifrecs skcnepumentupoBath. I[loMHHTE, 4YTO TPUOBUIL OT MNPOJAKHU
COIYTCTBYIOILIMX TOBAPOB OBIBAET OUEHBb BECOMOI!

7. 3aBblllIEHHBIE 3aTpaThl Ha pekiamy. HenpaBunbHbI BBIOOp PEKIAMOHOCHUTEINS
MPUHOCUT OoJiblMe yOBITKU. UeTKO BBISIBUTE C CAMOI0 Hayajga BO3MOXKHOCTH "A0CTydaThCs" UMEHHO
70 CBOMX LieneBbIX notpeduteneil. IlpencraBpre cede, kKakue M3/1aHUS OHU MO-TYT YMTaTh, B KaKUX
MecTax ObIBaTh, Yb€MYy MHEHHUIO BEPUTh. B 3TUX HampaBlieHUsAX U ULIUTE peKiIamMoHocutens. 1 nmerite
B BUJy, UTO B JJIOOOM OM3HECE, a B MAJIOM OCOOEH-HO, JIyULIHH PEKIaAMOHOCUTENb —A3TO JIOBOJIbHBIN
KJIUEHT.

8. Henponymannoe odopmienue momemieHus. KaxaoMmy Ou3HECy COOTBETCTBYET CBOi
CTWJIb. Bce MNpUBBIKIM BHUIETh Ha CTEHAX MMAPUKMaxepcKod (OTO IIUTHBIX IPUUECOK, a B
TYPUCTUYECKOM O(HucCe —BHUIBI IK30TUUECKUX KypopToB. CrapaiiTech, 4ToObl 0QOpMIICHHE Balllero
oduca ObIO B OJHOM CTHJIE, a HEMpeMeHHble aTpuOyThl OHM3HEca CO3[aBalld HY)KHOE HACTPOEHHE.
Hanpuwmep, komnanust World Adventures ncnosnb3yer ais TesneOHHBIX May3 My3blKy Buanbau, a
MIpUeM KJIMEHTOB MTPOBOJUT B KOMHATE C AaHTUKBApHOI MeOENbI0 U NMpeAMeTaMu KopaOeabHO! yTBapH,
HEHaBs34MBO HAIIOMHHAIOLIEH O MyTemecTBUAX. M Kak MOKHO OO0JIbIIE MMOJIOKUTENbHON HHPOPMALIUU
— TMOKyHaTenasiM JOJKHBI ObITh BHJHBI Ballld JIMLEH3UM W CEPTU(UKATHI, XOPOLIO JEHCTBYIOT H
OT3bIBBI OJIar0/IapHBIX KJIMEHTOB

9. Hesbironnoe pacnonoxenue oguca. M3ydwaiite cBouX IeNeBbIX MOKyHaTeled W HX
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npuBblky. [Ipexae Bcero To, Kak oHn OyayT 1o Bac nooupatbes. OPuc MoKeT ObITh HEJOPOTHM U
yIOOHBIM, HO YTO TOJKY, BEIb Ballll OCHOBHBIE KIIMEHTHI IPOCTO HE OBIBAIOT B 3TOM paiioHe! A ecnu
BalllM TIOKYIATENIU — JIIOJU COCTOSITENIbHbIE M IEPEABUTaloTCAd Ha MalluHe, MpH BbIOOpe oduca
IIPEyCMOTPUTE BO3MOXKHOCTh y100HON NapKOBKHU. TpyIHO NPUBECTH B XOPOIIEE PACIIONIOKEHHUE TyXa
KJIMEHTA, BBIHYKIeHHOTO "1itenars” 10 MUH OT MallIMHBI 710 Baiero oduca.

10. Heymenne yuuthess Ha ommuOKax. ['paMOTHBI MapKeTHHT — 3TO TPEXIE BCETO
MTOCTOSIHHBIM aHaJU3 BHEIIHEW W BHYTpeHHEH cpenbl pupmbl. OukcHpyiTe Bce COOBITUS — KOTIa,
KOMY M CKOJBKO TOBapa Mpojalid, Korja Obuid HauOoJbIue MPUOBLTH MM 3aTparbl. Toraa y Bac
nepen ria3amMu OyJeT sicHas KapTHHA, a YK Ballle JeJo - MPaBWIbHO ONPEISIUTh MIPUYUHBI U ClIeTaTh
BBIBOJBI. Tak Bbl He OyJere IMOCTOSHHO "HacTymarth Ha Te ke Tpabmu", u Bam Ou3Hec Oyxaer
MIOCTETIEHHO COBEPILIEHCTBOBATHCS.

YcTHbIi onpoc (BOMPOCHI 10 TeMam/pa3/iesiaM IuCHUIJINHbI)
Tema 1. [1nan mMapkeTHMHra — OCHOBA OpPraHU3alUU CUCTEMBbI ITPOJBMKEHUS U TPOAAXK YCIYT B
TOCTUHUYHON WHYCTPUHU

1. Ha xakoil BpemeHHO# mepuoj pazpabaThiBaeTCs IJIaH MAapKETHHra Ha TOCTUHHUYHBIX
NPEINPUITUAX ?

2. OxapakTepu3yiTe OCHOBHBIC 3TaIlbl Pa3pab0OTKH IJIaHa MapKETHHTA.

3. Yrto Takoe MapKETUHTOBBINM ayIUT U KAKOBBI €T0 OCHOBHBIE COCTABJISIOIINE?

4. Kaxkue nenu npecnenyer ananus KOHKYPEHITUN?

S. Uro Takoe «mpoduiab kiaueHtan? Kakyro wuHoOpManuio MOXHO HaWTH B 3TOM
TOKyMEHTE?

Tema 2. JInynas npojaxa yciiyr B FOCTHHUYHON UHAYCTPUN

1. Urto npeacTasisieT co00il InuHas MPOoIaXka yCIyr B TOCTUHUYHOW UHTYCTPUH?

2. OxapakTepu3yiTe OCHOBHBIE TUIIBI IMYHBIX [TPOJAK B TOCTUHUYHON UHAYCTPHUH.

3. [IpuBenute nepeyeHb U AalTEe XapaKTEPUCTUKY OCHOBHBIX KaTEropuil HeBepOalbHBIX
KOMMYHHUKAIUH.

4. [Iepeuncinre 1 0XapakTepU3yUTe TaIlbl IPOBEIECHNS TOPTOBOM IIPE3CHTALUH.

Tema 3. TenedonHas npojaxka yciyr B TOCTUHUYHON UHIYCTpUU

1. OO0bsicHUTE 3HaUEHUE ITUKETA TeIe(hOHHOTO OOIIEHHUS.

2. Ha xakme kareropum mNOJpa3NeNsiOTCs HUCXonsdlMe TeledoHHble 3BOHKHM Ha
TOCTUHUYHBIX MPEANPUATHIX?

3. Kakne HaBbIKM HEOOXOIUMBI IMpPH OCYLIECTBICHUU TeNe()OHHBIX 3BOHKOB C IEINBIO
orpesieNeHus] HOTEHIIUAIbHBIX KIIMEHTOB TOCTUHUYHBIX MPEANPUSTHI?

4. OxapakTepu3yiTe OCHOBHbIE CTaJMU TPOBEACHHS Tele(OHHBIX pa3rOBOPOB IO

HA3HAYEHUIO JEJIOBBIX BCTPEY.
Tema 4. [Iponaxa npoAyKLUHU U yCIYT pECTOPaHOB U 6apoB

1. [lepeuncnure UCTOYHUKN UHGOPMALIUU JIJIS1 COCTABICHUSI «IIPOQUIIS TOCTSD PeCTOpaHa.

2. Kakue ¢akTopsl HEOOXOAMMO YUYUTHIBATh MpPHU AaHAJIM3€ KOHKYPEHIIMH Ha pbIHKE
pecTtopaHoB?

3. OxapakTepu3yiTe OCHOBHbIE MApKETHHIOBBIE 3JIEMEHTHI IIpoliecca pa3paboTKH MEHIO.

4. Kakue npreMbl KOMIOHOBKH MPOAYKIUH PECTOPAHOB CIIOCOOCTBYIOT YBEIWYEHHIO
npojax?

S. Kak ycranaBnuBaeTcs ieHa TAKETHOTO MPEJIOKEHUS B pecTOpaHe?

Tema 5. TIponaxka OaHKETHBIX 3aJI0B ¥ KOH(EpEeHI[-3aI0B

1. [louemMy mnpuOBUIL OT TpPOBEACHHUS] OAHKETHBIX MEPOIPHUATHI YacTO MPEBBIIACT
IpUOBLIH OT OCHOBHOM JIEATEIILHOCTH PECTOpPaHa MpU rOCTUHUIIE?

2. Kakas ¢popma GaHKeTHOTrO 0OCITyKMBaHUS SBJISIETCS HanOoJee pacpoCTpaHEHHOMU?

3. [lepeuncnnre HOIKHOCTHBIE 00SI3aHHOCTH YIIPABIISAIOUIETO OAHKETHOM CITy>KOOH.

4. OxapakTepu3yiiTe OCHOBHbIE (QYHKIIMU MOJpa3AeieHNil KeHTepruHra Ha MpeAnpUsTUsiX

TOCTUHUYHON UHIYCTPHUH.
S. HazoBure u packpoiiTe conaep:kaHHE OCHOBHBIX pa3/elIoB MAapKETHMHIOBOIO IUIaHA
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OT/ieJIa KEUTEpUHTa.
Tema 6. [IpumeHeHne pekiiaMHbIX CPEACTB B TOCTUHUYHON UHAYCTPUU

1. Kakue ¢akTopsl HEOOXOAMMO YUYUTBHIBaTh IPH PA3MELICHUH HAPYXKHOH pEKIaMBbl
MPEANPUATHI TOCTUHUYHON UHAYCTpUn?

2. IIpuBenuTe nprMepbl BCIIOMOTaTENIbHBIX CPEICTB HAPYKHOU pEKIIaMBbl.

3. Kakne o0coOeHHOCTH HWMeeT pPEeKIaMHpPOBAHHWE  JIEATEIBHOCTH  TOCTHHHYHBIX
NPENNpUATHHA B CHIELMAIbHBIX M31aHUAX (KaTajuorax, ClipaBOYHUKAX, €XKEeroJHUKaxX)?

4. HazoBute MeTob! o1ieHKH 3()(HhEKTUBHOCTH IT€YaTHOW PEKIIAMBI.

TectoBbie 3ananus

1. Kakoe w3 crnenyrommx yTBepkAeHUH o TenedoHHOM Onuu-nponaxe yciayr
TOCTETIPUMMCTBA SIBJISIETCSI BEPHBIM?

a) TeneoHHas OMUI-TIPOAAXKa BO3MOXKHA TOJIBKO Ha MPEANPHUATHUAX, BIAJCIOIIUX
KOMIIBIOTEPHBIM H TEJIEMapKETUHTOBBIM 000PYI0BaHUEM

b) COTPYAHUKH, yYacCTBYIOLIHME B TeIe(OHHON OIML-IIPOAAXKE, TOJKHBI 001aJaTh OIBITOM
1 ObITh 00yUEHBI TEXHHUKE MTPOIAXK

c) 000 COTPYIHUK NPEANPUATHS MHIYCTPUU TOCTEIPUHUMCTBA MOXKET Y4acTBOBaThb B
TeJIePOHHBIX OJIHUII-TIPOJAKAX

2. Vcnonb30BaHue MocTepoB B J10OOM FOCTUHMIIBI U1l O3HAKOMIICHHS TOCTEH C yciayramu
1 000pYAOBaHUSAMHE MPEIIPUATHS SBISETCS IPUMEPOM:

a) BHYTPEHHEr0 MepYaHai3uHra

b) MPUBIICUEHUS LIEIEBBIX TPYII TOCTEH

c) TPAH3UTHOW pPEeKJIaMbl

3. "Bbl ckazanu, yTO HOMEpa B Hallell TOCTHHHIIE KOM(POPTHBI, BepHO? Y BbI npusHaIU

pacrioyio’)keHue Halled IOCTMHHUIBI yHoOHbIM. Mory s 3ape3epBUpOBaTh IPO-BEACHUE €KEroJHOM
KoH(epeHImH Bamiel kopnopanuu Ha 20 gekadps?". ITo BRICKa3bIBAHUE SIBIISIETCS IPHMEPOM:

a) OKOHYaHUs TeJIePOHHON MPOJIAXKU IyTEM MPEAON0KEHHS

b) OKOHYaHUS TeJIePOHHON MPOIAXKH IMTyTEM CEPHH HE3HAUNTEIILHBIX COTJIAIICHUN

c) OKOHYaHUs TeJePOHHON MPOIaXH IIyTeM 0003pEHHUS

4. Kakoit Tun peknamel sBisercas HauOosiee 3(QQPEKTUBHBIM s MPEANPUSATHI C
OTPaHUYEHHBIM PEKJIAMHBIM OOKETOM?

a) TEJICBU3UOHHAS peKiiaMa

b) KypHaJIbHas pekjaMa

C) COBMECTHas peKjaMa

S. Kakoe 13 cienyromux yTBep>KIeHUN SBISIETCS BEPHBIM IO OTHOILIEHUIO K KypHaiam?

a) OO0JIBIIMHCTBO KYPHAJIOB HALIEJIEHO Ha OOIIYIO ayIUTOPHUIO

b) OOJIBITMHCTBO KYPHAJIOB SBJISIOTCS OOLEHALIMOHATBHBIMU

C) KYpHAJIBl IMEIOT COKpAIIEHHBIN TIEPHO UCIIOIB30BAHNUS TI0 CPABHEHHIO C Ta3eTaMH

6. YueOHo-MeTOoqUYeCKOEe M HMHPOPMALIMOHHOE 00ecnedeHne TUCITUTTHHBI
6.1 CnMcok HCTOYHHMKOB H JIUTEPaTyphbI

Hctounnku

OcHoBHbIE

BoponmoBa A.A. Cucrema aHaiu3a ONAacHbIX (PAKTOPOB M KPUTHUYECKHX TOUYEK KOHTPOJIA
(HACCP) (XACCII) // CIIC Koncynstantllmtoc. 2022.

"CAC/RCP 1-1969. Kogaekc Anumentapuyc. OOIIHME TNPHHIUIBI THTHEHBI THIIEBBIX
npoaykros" (Bmecte ¢ "Cucremoli aHanmM3a ONacHbIX (PAaKTOPOB M KPUTHUYECKHUX TOYEK KOHTPOIIS
(HACCP) u ykazanusimu no ee npumenenuto") (Ilpunsar B 1969 roxay) (c usm. ot 2003 roga).

"MP 5.1.0096-14. 5.1. I'ocyaapcTBeHHasi CaHUTapHO-3MUAEMHUOJIOTHYECKas ciry:k0a Poccum.
Opraam3anust ToccamdInUACTyk0bl Poccnn. Mertomudeckne TOAXOMbI K OpPraHW3alWdW  OLEHKU
MIPOIIECCOB MPOM3BOACTBA (M3TOTOBIICHUS) MHUILEBOW MpoayKIuu Ha ocHoBe mpuHuunoB XACCII.
Meroanueckue pexomenaanuu" (yTB. Pocorpedbramzopom 18.12.2014)
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"TOCT P 56671-2015. HaunonanbHseiii cranaapt Poccuiickoit @enepanun. PexkoMeHanuu mno
pa3paboTke M BHEAPEHHMIO MpOIEayp, OcHOBaHHbIX Ha npuHImmax XACCII" (yTrB. u BBeieH B
nerictue [Ipuka3zom Poccranmapra ot 23.10.2015 N 1627-cT)

"TOCT P M3K 31010-2021. HaunonansHsiii ctanaapt Poccuiickoit @eaepanun. Hagesxxnocts
B TexHHWKe. MeTonbl oneHku pucka" (yTB. W BBeaeH B jciictBue IIpukazom Poccrammapra ot
24.09.2021 N 1011-cr)

"TOCT P 56766-2015. Hauuonanensii cra"naapt Poccuiickoit ®enepamuu. Yciayru
oOmiecTBeHHOTO TmUTaHus. [Ipomgykmusi oOmecTBEeHHOro muTaHus. TpeOoBaHUS K M3TOTOBJICHUIO U
peanu3anun” (yTB. 1 BBeieH B aeiicTBue [Ipukasom Poccranmapra ot 25.11.2015 N 1979-c1)

"TOCT P UCO 22000-2019. Hauuonanwubiii crangapt Poccuiickoit ®@enepaunu. Cucremsl
MEHEPKMEHTa 0€30MacHOCTH MUIIEBOW MpoayKuuu. TpeGoBaHMs K OpraHu3alusM, YYacTBYIOUIUM B
Leny co3AaHus nuieBoll npoaykuuu" (yTB. M BBeaeH B aelictBue Ilpukasom Poccranpapra ot
23.07.2019 N 416-cT)

VYupasnenue nepcoHasioM : yueOHoe mocodue / I'M. Muxaitnuna, JI.B. Marpaesa, [I.JI.
Muxaiinus, A.B. bemsk. - 3-e u3a. - Mocksa : U3narenbcko-ToproBas kopropanus «/lamkoB u K,
2016. - 280 c. : wi. - bubmuorp. B kH. - ISBN 978-5-394- 01749-0 ; To ke [DnekrpoHHbBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&i d=453363

Konecuukos, A. B. KopnopaTtuBHasi KyiabTypa : yUeOHHUK U MPaKTUKYyM JJIs aKaJeMUYECKOTO
0akamaBpuata / A. B. KonecuukoB. — M. : UzaarensctBo Opaiit, 2017. — 167 ¢. — (Cepus :
bakanaBp Axanmemuyeckuii kypc). https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1- 95B8-
443B2AC121E7

JlornosHuTenbHbIE
VipasieHHe MEPCOHANIOM | YYeOHUK U MPAKTHKyM Ul MPUKIaaHOro OakamaBpuara / A. A.
JIutBuHIOK [M ap.] ; mon penakuuen A. A. JIuTBuHIOKA. — 2-€ U31., nepepabd. U gon. — Mocksa :

WznarensbctBo KOpaiit, 2019. — 498 c. — (bakanasp. [Ipuknagunoit kypc). — ISBN 978-5-9916-5550-
7. — Texkcer : anexrponnsiii // DBC Opaiir [caiit]. — URL: https://urait.ru/bcode/431932

CazonoB, M.JI. Buemnss cpeaa u koprnopatuBHas kynbtypa / W.JI. CasonoB. - Mocksa :
Jlaboparopus kuurm, 2012. - 114 c. - ISBN 978-5-504-00440-2 ; To xe [DaekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&i d=139658
Pacniopsxenue [IpasutensctBa PO ot 26.11.2019 N 2798-p (pea. ot 17.12.2021) <O6 yTBepKAeHUH
Crparerun pazBuTusi ppidoxo3siictBeHHOro komriekca Poccuiickoit denepaunu Ha nepuoa 1o 2030
roga> (Bmecte ¢ "[lnaHoM MeponmpusITHiA 10 peanu3alud CTPAaTEeruy pa3BUTUS PHIOOXO03SHCTBEHHOIO
koMmIuiekca Poccutickont ®enepannn Ha nepuon 1o 2030 roga"). Pazgen 3.

JIureparypa
OcHoBHas

I'mankux, M. B. Ynpasnenue pazButuem opranuzanuu: keicsl u3 komekuu BIIM CIIOI'Y /
noxn pen. W. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - TekcT : anekTpoHHbIid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamienus: 13.05.2022). — Pexum gocrtyma: mo
TMIOJIITHUCKE.

Kneitman, A. A. Wnadpactpykrypa Typusma: crpaterus passutus/A.A.Kneiiman,
O.B.EBpennos - Mockgsa : HUIT MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: onektponHbIi. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— Pexxum noctymna: mo mojmnucke.

Kirouesckas, U. C. YipasieHue nepcoHaaIoM TOCTUHUYHOTO MPEANPUSITHS : yaeOHOe TTocoOune
/ U.C. KmoueBckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bsicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3/1€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTa: 1O MOJIITUCKE.

JlononaurenbHas


https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1-%2095B8-443B2AC121E7
https://www.biblioonline.ru/book/BDFF2BE7-104B-44E1-%2095B8-443B2AC121E7
https://urait.ru/bcode/431932
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Jlsmesckuii, B. ®panmm3a na 360: OT MOKYNKH TOTOBOM 10 CO3JaHHsI COOCTBEHHOM :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Ansnuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Texkcr : anexktponnbid. - URL: https://znanium.com/catalog/product/1842389 (nmata
obpamienust: 13.05.2022). — Pexwum qocTyma: mo moAmnucKe.

Kmrouesckas, . C. Texnonorusi GopMupoBaHUsI ¥ TPOJBUKCHHUS TOCTUHHYHOTO MPOJIYKTA :
yuebnoe mocodbue / M.C. KmoueBckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekct :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexxum noctyma: mo mojmrcke.

Kitouesckas, U. C. Texnonorus GopMHpOBaHUS U MPOJBIKEHUS TOCTUHUYHOTO MPOAYKTA :
yueOHoe mocodue / M.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

6.2 Ilepeyenn pecypcoB HH(POPMALHOHHO-TEIeKOMMYHUKANMOHHOM ceTH « UHTEpHET».
CeteBoit nadopmarmonnsiii pecypc HoReCa - https://www.horeca-magazine.ru/
MexayHnapoansiii popym — BeictaBka http://justhoreca.ru/ru/

Xopeka cepBuc - https://horeca-service.com/

HarnronanbsHas snextponnas oubimoreka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snektponHas 6ubmuorexa Www.elibrary.ru
Onekrponnas oudianoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMANMOHHO-CITPABOYHBIE CHCTEMbI
Joctym k podeccronambHbiM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHopmanoHHbIe CIIPABOYHbIE CUCTEMBI:
1. Koncynbrant [lntoc
2. Tapanr

7. MaTepuajibHO-TeXHHYECKOe obecredeHue JUCHUTLINHBI

Jns obecnieyeHWs  JUCHMIUIMHBI ~ HCTOJB3YeTCS  MaTepHalbHO-TEXHHUUYECKass  0aza
00pa30BaTEeNbHOTO yUPEKIEHUS: y4eOHbIe ayAUTOPHUM, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOEKTOPOM
JUTSL IEMOHCTpAIMK y4eOHbIX MaTePUAIIOB.

CocraB nmporpaMMHOT0 00€CTICUeHHUS:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenne 00pa3oBaTEJBLHOI0 MpoOIECCca IS JIMI ¢ OTPAHUYEHHBIMU BO3MOKHOCTSIMU
310PpOBbH U HHBAJIUA0B

B xome peanmmzanuy IUCHUILIAHBI UCIOJB3YIOTCSA CICAYIONINE JOTMOJHUTEIBHBIE METO B
o0ydYeHHsl, TEKYyIIEro KOHTPOJSI YCIEBAEMOCTH W MPOMEXKYTOUHOH aTTecTaluu OO0y4aroluxcs B
3aBUCHMOCTH OT UX UHIUBUIYATBHBIX OCOOCHHOCTEH:


https://horeca-service.com/
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® Uil CJEMBbIX W CIA0OBUIAIIMX: JIGKUUU O(GOPMIISIOTCS B BUJAE 3JIEKTPOHHOTO JIOKYMEHTA,
JOCTYITHOTO C TIOMOIIbIO KOMITBIOTEPA CO CHELHUATM3MPOBAHHBIM MPOTPAMMHBIM OOECIIeUCHHEM;
IIUCbMEHHBIE 33/1aHUS BBINOJIHAIOTCA HAa KOMIIBIOTEPE CO CHEHMAIM3UPOBAHHBIM IPOTrPaMMHBIM
o0ecriedyeHneM WIM MOTYT OBITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBACTCS WHIMBHIYaJbHOE
paBHOMepHOe ocBelieHue He MmeHee 300 JtOKC; A BBINOJHEHUS 3aJaHus NPU HEOOXOIUMOCTH
MIPEJOCTABIISACTCS YBEIMYMBAIONIEE YCTPOWCTBO; BO3MOXKHO TaKXKe HCIIOIb30BAaHHE COOCTBEHHBIX
YBEJIUYMBAIOLINX YCTPONUCTB; NUCbMEHHBIE 3aJaHUsl O(OPMIISIIOTCS YBEJIMYEHHBIM MIPU(TOM; 3K3aMEH
1 3a4€T MPOBOAATCSA B YCTHON (hOpMe MM BBITIOJIHAIOTCS B MUCbMEHHOHN (JOopMe Ha KOMIIBIOTEpE.

® Ui TIIyXUX M CJIA0OCHBIIAINX: JIEKIUH OQOPMIISIOTCS B BHJE AJIEKTPOHHOIO JIOKYMEHTA,
au00  IpeaocTaBiAeTCsl  3BYKOYCHJIMBAMOLIAS — anmapaTypa  HMHAMBUIAYAJIBHOTO  IOJb30BaHMUS;
MUCHbMEHHBIE 3aJ[aHUs BBIMOJHSIOTCS Ha KOMIIBIOTEPE B NHCbMEHHOW ¢opMme; dK3aMeH M 3ayéT
IIPOBOJIATCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEPE; BOZMOKHO ITPOBEACHUE B (POpPME TECTUPOBAHMSL.

® Ui JIMLl C HapyIIEHUSMHU OIOPHO-JBUTATEIBHOIO ammapara: JEKIUH O(QOpMIISIOTCS B BHUJE
AJEKTPOHHOTO JOKYMEHTa, JOCTYIHOI'O C TIIOMOIIBIO KOMIIBIOTEPA CO CIEHUAIM3UPOBAHHBIM
IIPOrpaMMHBIM ~ OO€cClieYeHHEeM; IMHCbMEHHbIE 33JaHUsl  BBINOJHAIOTCS HAa KOMIIBIOTEpE CO
CIELUAIM3UPOBAHHBIM NMPOTPAaMMHBIM OOecrieueHIeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOH (hopme
WJIH BBINOJIHAIOTCS B IUCbMEHHOM (popMe Ha KOMIIbIOTEpE.

[Ipn HEOOXOIMMOCTH MPENyCMAaTPUBACTCS YBEIMUEHUE BPEMEHHU ISl IOATOTOBKU OTBETA.

[Iponenypa npoBeneHHs MPOMEKYTOUHON aTTeCTalMM JUIsl OOydaroIIMXCs yCTaHABIMBACTCS C
y4€TOM MX MHJMBUIYaJbHBIX IcUXo(pusnueckux ocodeHHocrel. IlpomexxyTouHas arrectanus MOXKET
IIPOBOAMTHCS B HECKOJIBKO 3TAIIOB.

[Ipy npoBeaeHMHM mpoLELYphl OLIEHUBAaHUS pE3yJIbTaTOB OOY4YEHMsI IpeayCMaTpuBaeTCs
HCIOJIb30BaHUE TEXHUYECKUX CPEACTB, HEOOXOJUMBIX B CBSA3HM C MHAMBHUIYaTbHBIMH OCOOCHHOCTSIMHU
oOydJarommxcsi. OTH CpeACTBA MOTYT OBITh IPEJOCTABICHBI YHHUBEPCUTETOM, WIM MOTYT
HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[IpoBenenue nmpoueaypsl OLEHUBAHUS PE3yabTaTOB OOYUYEHHS JOIYCKAETCsl C MCIOIb30BaHUEM
JMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHA.

ObecneunBaercs AOCTYNn K HHOOpPMAMOHHBIM M OuOimorpaduyeckuM pecypcam B CETH
WuTepHeT 1 Kaxaoro odydaroierocs B popMax, alalTUPOBAHHBIX K OTPAaHUYEHUSM UX 3[J0POBbS U
BOCHPUATHS UH(DOPMALINU:

e ISl CIIENBIX M CIHA0OBHUIANIMX: B MEYaTHOM ¢opMe yBeIMYEHHBIM WIpUPTOM, B ¢opme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopMme ayanodaiina.

® JUUIsl TIIyXUX U CJIa0OCIBILIAIIKX: B Te4aTHOU ¢opme, B GOopMe IEKTPOHHOTO JOKYMEHTA.

® 1151 00YYarOLINXCSl C HapyILIEHUsIMU OMOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gopme, B
(dhopme 2IeKTPOHHOTO JOKYMEHTa, B popMme aynunodaiina.

VY4eOHble aylUTOpUU AJI1 BCEX BHJIOB KOHTAKTHOM M CaMOCTOSTEIbHOM paboThl, HayudHas
OuOIMoTeKa W WHBIE TOMEIICHHUS JUIsi OOy4YeHHs OCHAIEHBI CIHEIHAIbHBIM O0O0pYyIOBaHHUEM U
Y4eOHBIMU MECTaMH C TEXHUYECKUMH CPEJICTBAMH OOyUEHHUS:

® JUIsl CJICTIBIX M CTIA00BHUIALINX: YCTPOHCTBOM ISl CKAHMPOBAHUSA W YTeHUsS ¢ kameporr SARA
CE; nucruteem bpaiinst PAC Mate 20; npunrepom bpaiins EmBraille ViewPlus;

oISl TIYXUX U CIa0OCIHBIIIANINX: aBTOMAaTH3UPOBAHHBIM pPa0OYUM MECTOM [UIsl JIOJIEeH C
HapyIICHUEM CIyXa U cIabO0CIHbIIAaIINX; aKyCTHYECKHI YCUIUTENb U KOJOHKH;

o uisi OOYyYalOIMXCsS C HapYIICHUSIMH OIOPHO-IBUTATENLHOTO ammapaTa: MepeIBUKHBIMH,
perynupyeMbpiMA 3proHomMuueckumu mapramMu CH-1; KOMIBIOTEpHON TEXHUKOW CO CHEIHATBHBIM
MPOrPaMMHBIM 00€CTIeYeHUEM.

9. MeTonnueckue MaTepHuaJIbl

9.1 MnaHbl ceMUHAPCKHUX 3aHATHIA

Tema 1 CepBuc u ynpasienue kauectsoM B uHAycTpun HoReCa



20

VYnpasnenue cepucoM. Opranuzanusi oociyxuBanus. @opMupoBaHUE U Pa3BUTHE KIMEHTCKHUX
otHomeHuid. CTaHIapThl cepBrca: pa3padboTka u BHenpenue. HOReCa B cucteme «win-winy. Pabora ¢
«TpyIHBIMH» TOCTsMHU. Pa3paboTka cepBucHOM Mmonenu. Pacuer 3atpar Ha cepuc. [uarnoctuxa
s dekTHBHOCTH yIipaBieHus cepBucoM. [IpaBoBoe perynuposanue B HOReCa.

Jluteparypa
OcHoBHas

I'magkux, 1. B. Ynpasnenue pa3ButueM opraHu3anuu: kehcel u3 koymekuuu BIIIM CITIOI'Y /
nox pea. WM. B. I'mankux ; Beicmas mkxona menemkmenta CIIOIY. - Canxr-IlerepOypr : Bricmas
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexxum noctyma: 1o
MOJIIUCKE.

Kneiiman, A. A. HWadpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.B.EBpennos - Mocksa : HUL] MUH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anextponHbIid. - URL: https://znanium.com/catalog/product/515226 (agara obpamenus: 13.05.2022).
— Pexkum octyna: mo nomucke.

Kirouerckas, U. C. YopasiieHrue nepcoHaioM TOCTUHUYHOTO IPEANpHsITHS | ydeOHOe mocobue
/ N.C. KmwoueBckas. — Mockba : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara ob6pamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TTOAIHCKE.

JlonoHUTENbHAS

JlsmeBckuii, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOH [0 CO3MaHUS COOCTBEHHOW :
npakTuieckoe pykoBoacTBo / B. JsmeBckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anmekrponnbid. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kitouenckas, M. C. Texnonorus GopMHpOBaHUS U MPOJBIIKEHUS TOCTUHUYHOTO MPOJYKTA :
yuebHoe nocodbue / M.C. KmroueBckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bnicuiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kitouesckas, U. C. Texnomorusi popmupoBaHusl U TPOABUKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebnoe mocobue / M.C. KmroueBckasi. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : snekrponnsiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum gocrtyna: mo
TIO/IMTUCKE.

Tema 2. Komangoo0pa3oBanue u JTuaepcTBO
HaBblkM KOMaHIHOrO B3aMMOJEHCTBHS ¥ KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH. Jlydmne
NPAaKTUKU JIMAEPCTBA M COOCTBEHHBIH mnpumep. OCOOEHHOCTH OpPraHU3aLMOHHBIX W3MEHEHHH B
ousHece. DdPexkTUBHOCTL uYepe3 TpaHCHOPMAIMIO OPICTPYKTYphl OTENss M pecTopaHa. Mogaenu
KOMIIETEHIIUM COBPEMEHHOTO PYKOBOIUTENS TON-ypoBHA. KiltoueBble HaBBIKM I JOCTHIKCHMS
pesynbTata B HOReCa. DMoImoHanbHbI HHTEIUIEKT B YIIPABICHHH COBPEMEHHBIMU KOMaHJaMH.
JIureparypa
OcHoBHas
I'mankux, M. B. Ynpasnenue pa3zButueM opranuzanuu: keicsl u3 komwekiuu BIIM CIIOI'Y /
noxn pen. WM. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : anexTpoHHsbIid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexum goctyma: mo
MIOJIIIUCKE.
Kneitman, A. A. Wnadpactpykrypa Typusma: crpaterus passutus/A.A.Kneiiman,
O.B.EBpennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
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: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— PexxuM gocryna: 1o moamucke.

Kirouesckast, U. C. YrpaBieHue nepcoHaJIoM TOCTHHHYHOTO PEANPUSITHS | YIeOHOE TOcCo0ue
/ U.C. KmoueBckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3JI€KTPOHHBINA. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TI0 TIOIHCKE.

JononuurenbHas

JIsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOH 10 CO3JaHHMsI COOCTBEHHOM :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Texkcr : anexktponnsid. - URL: https://znanium.com/catalog/product/1842389 (nmata
obpamienus: 13.05.2022). — Pexwum qocTyma: mo moAmucKe.

KmroueBckas, . C. Texnonorusi GopMupoBaHusI ¥ TPOJBUKCHHUS TOCTUHHYHOTO MPOJIYKTA :
yuebnoe mocodbue / MU.C. KmoueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexxum noctyma: mo mojmmcke.

Kimtouenckas, . C. TexHomorus GpopMupoBaHUs ¥ TPOABUKCHHUS TOCTHHUYHOTO MPOIYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonanpHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anmekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (mata o6pamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITUCKE.

Tema 3. VYmnpasieHue onepaluoOHHOH 1eSITeIbHOCTHIO  NpeanpusaTus  chepol
rocTenpuuMcTBa

[TocTpoenne OM3HEC-TIPOLIECCOB B TOCTUHUYHOM M peCTOpaHHOM OusHece. [IpomeccHslit moaxon
K YIPaBJICHUIO PECTOPAaHOM U oTesneM. CepBUCHBIN U IPOU3BOICTBEHHBII MPOLIECCH HA NMPEIIPUIATUI
WHAYCTPUH  TOCTEeNpuuMCTBa. [lnaHMpoBaHWE  ONEpalMOHHOW  JesATeIbHOCTH. bepexnmuBoe
IIPOU3BOJICTBO.
Jluteparypa
OcHoBHas

I'mankux, 1. B. Ynpasnenue pa3sButueM opraHuzamnuu: keicel u3 koymekuuun BIIIM CITIOI'Y /
nox pea. . B. I'mankux ; Beicmas mkxona menemxmenta CIIOIY. - Cankr-IletepOypr : Bricmias
mKoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : snexTponHsbnii. - URL:
https://znanium.com/catalog/product/492852 (nata obpamenus: 13.05.2022). — Pexum gocrtyma: no
TIOJIITHCKE.

Kneiiman, A. A. UWudpactpykrypa Typu3ma: cTpaterusi pa3Butusi/A.A.Kneiiman,
O.B.EBpennoB - Mockga : HUI] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anekTpoHHbI. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kmrouesckas, U. C. YpaBneHue nepcoHaaoM FOCTUHUYHOTO NPEANPUATHS | yueOHOe mocodue
/ N.C. KmoueBckasi. — MockBa : UHOPA-M, 2021. — 386 c. — (Bricuiee o6pa3oBaHue:
bakanaBpuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 37€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara obpamenus: 13.05.2022). — Pexum
JOCTyMa: 10 MOJIUCKE.

JomnomauTenpHas

JIsmeBckuit, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOM 10 CO34aHUS COOCTBEHHOW :
npakTHdeckoe pykoBoAcTBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snektpoHHbIH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenust: 13.05.2022). — Pexxum mocTyrma: 1mo moArucKe.

KmroueBckas, U. C. Texnonorust GopMupoBaHust U MPOJABUKEHHUS TOCTUHHUYHOTO NMPOJYKTA :
yueOHoe mocobue / U.C. KmtoueBckas. — Mockpa : UHOPA-M, 2022. — 346 c. — (Bsicuee
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obpasoBanue: bakamaspuar). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— Pexkxum octyna: mo noamucke.

KimoueBckas, U. C. Texnonorus (GpopMupoBaHHsS M NMPOABMKEHUS TOCTUHUYHOTO TMPOJYKTA :
yueOHoe mocobue / M.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 4. JxoHOMUKA ¥ (PUHAHCHI MPEINPUATHIH TOCTHHUYHOTO H PECTOPAHHOT0 OM3Heca

DKOHOMHMKA TOCTUHHYHOTO U pecTtopaHHoro OusHeca. [lokazarenu u otuérel mist HoReCa.
®uHAHCOBOE «3/I0POBbE» KOMITAHUU. J[BMKEHUE TEHEKHBIX CPEACTB U OTUET O MPHUOBLIAX U yOBITKAX.
CebecroumocTh mpoaykiuu u yciyr. Cucrema OromkerupoBanus B HOReCa. IlenTpsl ¢huHaHCOBOM
OTBETCTBEHHOCTHU B PECTOPAHE M OTeJe. YUET 10 IEHTPaM OTBETCTBEHHOCTH.

Jluteparypa
OcHoBHas

I'maaxux, . B. Ynpasnenue pazButuemM opranuzanuu: keiicsl u3 xomwiekuu BIIIM CIIoI'Y /
nox pexn. W. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkosiaa MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamenus: 13.05.2022). — Pexxum nmoctyma: 1o
MOJIITUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.B.EBpennos - Mockgsa : HUIl MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anextponHbIid. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— Pexxum octyna: mo noamucke.

Kirouesckas, U. C. YipasieHue nepcoHagoM TOCTUHUYHOTO MPEANPUITHS : yueOHOe TocoOue
/ N.C. KmwoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara ob6pamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TIOATHCKE.

JlononmauTenbHas

Jlsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM 10 CO3/JaHHsI COOCTBEHHOM :
npakTHyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Anenuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snmektpoHHbIi. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kirouesckas, U. C. Texnonorus GpopMupoBaHUs U MPOJBUKEHUS FOCTUHUYHOIO MPOAYKTA :
yuebHoe mocobue / W.C. KmroueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bricmiee
obpasoBanue: bakamaspuar). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kitouesckas, U. C. Texnomorusi popmupoBaHusl U TPOABUKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebnoe mocobue / M.C. KmroueBckasi. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnsiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 5. HR-menexxment B HoReCa.

Tpennst HR-cTparermn B TOCTMHMYHOM U pecTopaHHOM OwusHece. OpraHuzallOHHOE
npoekTupoBanue s ynpasmstiomux B HOReCa. IlpodwmnupoBanme nomkHoctedl. Mogens
KOMITETEHIIMM ¥ MOTHBAI[MOHHBIN Npoduiab ¢ y4éToM crnenupukd TOCTHHHUYHOTO U PECTOPAHHOIO
O6uzHeca. Haiim mnepconana. Kaapbsl B TOCTMHHYHOM M pecTOpaHHOM OusHece. TpebGoBaHuUs
npodeccuoHanbHbIX cTaHaapToB. Pabora ¢ corpyaHukamu. BosneuenHocts. HactaBHHMuecTBoO.
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[IpousBonuTenbHOCTh. YrpaBieHHEe 3(PGEKTUBHOCTHIO COTpYAHHMKA. MoOTHBaLKMS M TEXHOJIOTUU
crumynupoBanus rmnepcoHana B HoOReCa. OOyuenwme wu pasButue mnepcoHana. Cneuuduka
KOPHOPaTUBHON KYJbTYPbl B TOCTHHUYHOM U PECTOPAHHOM OH3HEce.

Jlureparypa

OcHoBHas

I'mankux, M. B. YnpaBnenue pa3BuTueM opranuzanuu: keicsl u3 kowiekuu BIIM CIIOIY /
nox pen. M. B. I'magkux ; Beicmmas mkona menemkmenta CIIOIY. - Cankr-IletepOypr : Bricmas
mKoja MeHemkmenta, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : anexTponHsiii. - URL:
https://znanium.com/catalog/product/492852 (nmata obpamenus: 13.05.2022). — Pexum goctyma: 1mo
TIOJIITHCKE.

Knetiman, A. A. HWuadpactpykrypa Typu3ma: crpareruss paszputus/A.A.Kieiiman,
O.B.Espennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kirouesckas, M. C. Ynpasienue nepcoHaioM TOCTUHUYHOTO IPeanpusTus : yueOHoe nmocodue
/ U.C. KmoueBckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3JI€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTA: MO TMOJITUCKE.

JomnonuurenbHas

JlsmeBckuii, B. ®panmmza Ha 360: OT MOKYNKM TOTOBOM N0 cO3/laHUs COOCTBEHHOH :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anekrponubii. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienus: 13.05.2022). — Pexwum qocTyma: mo moAIucKe.

Kirouesckas, U. C. Texnonoruss GopMUpoBaHUsS U MPOJBUKEHUS FOCTUHUYHOTO MPOAYKTA :
yuebnoe mocodue / U.C. KioueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Beicmee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekct :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oopamenwus: 13.05.2022).
— Pexkum octyna: mo momucke.

KimoueBckas, U. C. Texnonorus (GpopMupOBaHHS M NMPOJABMKEHUS TOCTUHUYHOTO TNPOIYKTA :
yuebnoe nocobue / U.C. KnroueBckass. — Mocksa : UHOPA-M, 2022. — 346 c¢. — (Cpennee
npodeccuonamsHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : amekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (nara obpamenus: 13.05.2022). — Pexxum goctyna: no
TIOJIITHICKE.

Tema 6. YnpaBiieHue MapKeTHHIOM U IOCTPOeHHe OpeHa oTesIs U pecTOpaHa

Pa3zpaboTka MapKeTHHIOBOW CTpaTeTMH OTENs M pecTopaHa. AHaiM3 LEJIeBOM ayAUTOpUH U
KOHKypeHTOB. KoHnenuus, HEWMUHT, (QUPMEHHBIM cTuiab U OpeHa-Oyk. Pa3zpaboTka akuuii u
OporpaMm JIOSIIBHOCTH OTelss u pectopana. Digital-mapkerunr. Pa3paboTka caiita, nmumorenepanusi.
Hactpoiika kamnanuii B conuanbHbIX ceTsax. OueHka 3 peKTHBHOCTH MapKEeTUHTa. AHAJIU3 OTa4H OT
pa3IMYHbIX KaHAJIOB.
Jluteparypa
OcHoBHas

I'magkux, 1. B. Ynpasnenue pa3sButueM opraHuzamnuu: keicel n3 koyekuuu BIIIM CITOI'Y /
nox pea. . B. I'mankux ; Beicmas mkxona menemxmenta CIIOIY. - Cankr-IlerepOypr : Bricias
mkoJia MeHepkMenTa, 2009. — 456 c¢. - ISBN 978-5-9924-0028-1. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamienus: 13.05.2022). — Pexxum noctyma: 1o
MOJINTUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi pa3Butusi/A.A.Kneiiman,
O.b.EBpennos - Mockgsa : HUIl UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTponHbIid. - URL: https://znanium.com/catalog/product/515226 (mara obpamenus: 13.05.2022).
— Pexxum goctyna: mo moamnucke.
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Kirouesckas, U. C. YipasieHue nepcoHaaIoM TOCTUHUYHOTO MPEATPUSITHS : yaeOHOe TTocodune
/ N.C. KnroueBckasi. — MockBa : MHOPA-M, 2021. — 386 c¢. — (Briciee oOpa3oBanme:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3JIeKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTa: 1O MOJIITUCKE.

JononuurenbHas

Jlsmesckuii, B. ®panmmsa na 360: OT MOKYNKH TOTOBOH 10 CO3JaHHMsI COOCTBEHHOM :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anexktponnbid. - URL: https://znanium.com/catalog/product/1842389 (nmata
obpamienus: 13.05.2022). — Pexwum qocTyma: mo mOAIHUCKe.

Kirouesckas, U. C. Texnonoruss GopMupoBaHUs U MPOJBUKEHUS FOCTUHUYHOTO MPOAYKTA :
yuebnoe mocodbue / W.C. KmoueBckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexkum octyna: mo nomucke.

KimoueBckas, U. C. Texnonorus (GpopMupoBaHHsS M MPOJABMKEHUS TOCTUHUYHOTO TMPOIYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anmekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 7. CTpaTeruyeckuii MeHe»)KMEHT B TOCTHHHYHOM W PeCTOPaAHHOM Ou3Hece
OcHoBa cTpaTeru 1 Habop CTpaTerHYECKuX Leseil pectopana u otens. okyc pa3BUTHS
MPEINPUSATH TOCTHHUYHOTO M pecTopaHHOro O6usHeca. Kpurepun ycreniHoii crpareruu Ha pplHKE
HoReCa. Boixoq Ha HOBbIE phIHKH. bamaHCHpOBKa PUCKOB C OTPaHUYEHHBIMH PECYPCAMH.
dopmMupoBaHNEe KOHKPETHOTO MPEIIOKEHUS IIEHHOCTH. BBIUrphItiHas OusHec-MoAeb 1 (hakTOphI
ycrexa. DTarnbl pa3padOTKH cTpaTeruu. J[MarHocTrKa CTpaTernyeckoro Mmox0KeHHs] KOMITAHUU U
crpareruu pa3BuTHs Ha peinke HOReCa.

Jlureparypa
OcHoBHas

I'mankux, M. B. Ynpasnenue pazButuem opranuzanuu: keicsl u3 komekuu BIIM CIIOI'Y /
noxn pen. U. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mKosia MeHemkMenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : anekrponHsiid. - URL:
https://znanium.com/catalog/product/492852 (mata obpamienus: 13.05.2022). — Pexum gocrtyma: mo
MIOJIITHUCKE.

Knetiman, A. A. Wudpactpykrypa Typusma: crparerusi paszButus/A.A.Kieiiman,
O.B.EBpennos - Mockgsa : HUIT MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anektpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata oOpamenus: 13.05.2022).
— Pexxum noctyna: mo moamnucke.

Kiouesckas, U. C. YpasieHue nepcoHaaIoM TOCTUHUYHOTO MPEANPUSITHS : yaeOHOe TTocoOune
/ U.C. KmroueBckas. — MockBa : UH®PA-M, 2021. — 386 c. — (Bsicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3J€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (nmara oOpamenus: 13.05.2022). — Pexum
JOCTyTa: 1O MOJIITUCKE.

JlononaurenbHas

Jlsmesckuii, B. ®panmm3a Ha 360: OT MOKYNKH TOTOBOM 70 CO3/JaHHsI COOCTBEHHOM :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Anenuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : smektpoHHbIiH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienus: 13.05.2022). — Pexwum gocTymna: mo NoAmucKe.

Kmrouesckas, U. C. Texnomorust GopMupoBaHusl ¥ TPOJBMKECHHUS TOCTUHHYHOTO TPOIYKTA :
yuebHoe mocobue / N.C. KmroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Bricmiee
obpasoBanue: bakamaspuar). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
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anektpoHHbId. - URL: https://znanium.com/catalog/product/1225039 (nata obpamenus: 13.05.2022).
— PexxuM gocryna: 1o moamucke.

KimoueBckas, U. C. TexHonorus (GpopMUpOBaHMsI M MPOJBMKECHUS TOCTUHUYHOTO TMPOJYKTA :
yaebHoe mocobue / M.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c¢. — (Cpennee
npodeccuoHaibHoe oOpazoanue). - ISBN 978-5-16-017391-7. - Tekcr : snmekrponHbii. - URL:
https://znanium.com/catalog/product/1850731 (mara obpamenus: 13.05.2022). — Pexxum goctyna: 1o
TIOJIITUCKE.

Tema 8. LHudpoBuszauusi ¥ HHHOBALIMOHHBbIE TexHOJI0THU B cpepe HoReCa

[udposuzamust mpomeccoB u HoBbie TexHonormu B HOReCa. Cucrembl aBTOMaTtW3aluul U
mucnierdyepuzanud. Hoseie WT- pemenus mns wuapyctpun HOReCa. BHempenue TexHoOrui
uudpoBoil  TpanchopmMammu B pabOTy pECTOpaHOB M OTeled. ANTOpUTM  JCHCTBUS U
pacrpocTpaHéHHbIE OIMOKHU. DBoONMs 00opyaoBaHus B uHaAycTpuu HOReCa. /luzaiftH roCTHHUYHOM
U PECTOPAHHOM CpEeJIbl
Jluteparypa
OcHoBHas

I'maaxux, . B. Ynpasnenue pazButuemM opranuzanuu: keiicsl u3 xomwiekuu BIIIM CIIoI'Y /
nox pexn. W. B. I'magkux ; Beicmas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Boicmias
mkosiaa MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamenus: 13.05.2022). — Pexxum nmoctyma: 1o
MOJIITUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi paszButusi/A.A.Kneiiman,
O.B.EBpennos - Mockgsa : HUIl MH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anextponHbIid. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— Pexxum octyna: mo noamucke.

Kirouesckas, U. C. YipasieHue nepcoHagoM TOCTUHUYHOTO MPEANPUITHS : yueOHOe TocoOue
/ N.C. KmwoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara ob6pamenus: 13.05.2022). — Pexum
JOCTYTIA: TIO TIOATHCKE.

JlononmauTenbHas

Jlsmesckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM 10 CO3/JaHHsI COOCTBEHHOM :
npakTHyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Anenuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snmektpoHHbIi. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kirouesckas, U. C. Texnonorus GpopMupoBaHUs U MPOJBUKEHUS FOCTUHUYHOIO MPOAYKTA :
yuebHoe mocobue / W.C. KmroueBckas. — MockBa : UH®PA-M, 2022. — 346 c. — (Bricmiee
obpasoBanue: bakamaspuar). — DOI 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIH. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kitouesckas, U. C. Texnomorusi popmupoBaHusl U TPOABUKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebnoe mocobue / M.C. KmroueBckasi. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnsiii. - URL:
https://znanium.com/catalog/product/1850731 (mata obpamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 9. IlpennpuHuMAaTebCTBO U ynpasjaeHue pazsutuem B Hospitality.

Crapt O6u3HEca B MHIyCTPUU rocTeNpUUMCTBA. [loMCK HUIIM, OIEHKAa PUCKOB U PErHCTpaiusl.
[IpuBneueHne KIMEHTOB. YNAaKOBKAa MPOAYKTa B COOTBETCTBUM C MPEANOYTEHUSMHU LEIEBOU
aynutopuu. OpraHuzanuss MapKeTHMHTa W TMpoJaX OTelsi M pecTopaHa Ha cTapre. busHec-
ruianupoBanre B HOReCa. Passutue Hospitality-Ousneca no ¢ppanyaiizunry.

Jluteparypa
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OcHoBHas

I'mankux, M. B. YnpaBnenue pazBuTueM opranusanuu: keicsl u3 komiekiuu BIIM CIIOIY /
nox pen. Y. B. I'magkux ; Beicmmas mkona menemkmenta CIIOIY. - Cankr-IletepOypr : Bricmas
mKoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Texkct : anexTponHsiii. - URL:
https://znanium.com/catalog/product/492852 (nmata obpamenus: 13.05.2022). — Pexum gocrtyma: mo
TIOJIITUCKE.

Knetiman, A. A. Wuadpactpykrypa Typm3ma: crpareruss pasputus/A.A.Kieiiman,
O.B.Espennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anekTpoHHbIi. - URL: https://znanium.com/catalog/product/515226 (nata ob6pamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kirouesckas, U. C. Ynpasienue nepcoHalioM TOCTUHUYHOTO IpeanpusTus : yueOHoe nmocodue
/ U.C. Kmoueckas. — MockBa : UH®OPA-M, 2021. — 386 c. — (Bwicmiee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3JIeKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTa: 1O MOJIITUCKE.

JononuurenbHas

JlsmeBckuii, B. ®panmmza Ha 360: OT MOKYNKM TOTOBOM N0 CO3/laHUs COOCTBEHHOH :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anekrponubii. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamienust: 13.05.2022). — Pexwum qocTyma: mo moAmucKe.

Kirouesckas, U. C. Texnonorus GopMupoBaHUS U MPOJBUKEHUS FOCTUHUYHOTO MPOAYKTA :
yuebnoe mocobue / U.C. KimoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Bsicmee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekct :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (nara oopamenwus: 13.05.2022).
— Pexxum octyna: mo noamucke.

Kimtouesckas, . C. TexHomorus GopMupoBaHUs ¥ TPOABMKCHHUS TOCTHHUYHOTO MPOIYKTA :
yuebHoe mocobue / U.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anmekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (marta o6pamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 10. Pa3BuTHe AONOJHHUTENbHBIX YCJAYT W HHQPACTPYKTYPbl B HMHAYCTPHH
rocTenpuuMcTBa

JloronHUTENbHBIE CEPBUCHBIE YCIYyTU B cdepe rocrenpuumcTa. OpraHuzanus MEpONnpUSITUH.
bropxetupoBanue MeponpusaTiil. @opMUpoBaHUE KOMaH I O] COOBITHE.

Tema 11. 3apyOe:xxHasi mMpakTHKAa W CTpPaTerMu BbIX0/Ia HA MEKAYHApOJAHbIe PbHIHKHM B
HHIYCTPHHU rocTeNpHUMCTBA

[IpakTuka B pecTopaHHOM M KelTepuHroBoMm OnsHece. CTpaTeru BbIXOJa Ha MEXAYHapOIHbIE
poiaku B uHyctpun HOReCa. Ctpareruu u Kechl pOCCHMCKUX KOMITaHUH.
Jluteparypa
OcHoBHas

I'mankux, 1. B. Ynpasnenue pa3ButueM opranuzanuu: keicel u3 koymekuun BIIIM CIIOI'Y /
nox pea. . B. I'mankux ; Beicmas mxona menemxmenta CIIOIY. - Cankr-IletepOypr : Briciias
mkoJia MeHepkMenTa, 2009. — 456 c¢. - ISBN 978-5-9924-0028-1. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamienus: 13.05.2022). — Pexxum noctyma: 1o
MOJINUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi pa3Butusi/A.A.Kneiiman,
O.b.EBpennos - Mockgsa : HUI] UHD®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTponHbIid. - URL: https://znanium.com/catalog/product/515226 (gara obpamenus: 13.05.2022).
— Pexxum goctyna: mo moamucke.

Kmrouesckas, U. C. YpaBneHue nepcoHaJoM FOCTUHUYHOTO NPEANPUATHS | yueOHOe mocodue
/ N.C. KmoueBckasi. — Mocka : UHOPA-M, 2021. — 386 c. — (Bwicmiee o6pa3oBaHue:
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bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3/1€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTA: 1O MOJIITUCKE.

JononuurenbHas

JIsmesckuii, B. ®panmm3a na 360: OT MOKYNKH TOTOBOH 10 CO3JaHHMsI COOCTBEHHOM :
npakTuyeckoe pykoBoactBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anextponnbid. - URL: https://znanium.com/catalog/product/1842389 (nmata
obpamienus: 13.05.2022). — Pexwum qocTyma: mo moAmucKe.

Kirouesckas, U. C. Texnonorust GopMupoBaHUs U MPOJBUKEHUS FOCTUHUYHOTO MPOAYKTA :
yuebnoe mocodbue / M.C. KmoueBckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bwicmiee
obpasoBanme: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekct :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (mara oOpamenwus: 13.05.2022).
— Pexkxum octyna: mo noJmucke.

KimoueBckas, U. C. Texnonorus (GpopMupoBaHHsS M NMPOABMKEHUS TOCTUHUYHOTO TMPOJYKTA :
yueOHoe mocobue / M.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : anekrponnbiii. - URL:
https://znanium.com/catalog/product/1850731 (marta o6pamenus: 13.05.2022). — Pexxum goctyna: mo
TIOJIITHCKE.

Tema 12. CnenmaibHble BUABI YCJIYT U (popMbI 00C/Ty)KMBaHUS

®opmbl peanu3aluu MPOAYKLUU U OPraHU3alUU €€ MOTPeOJIeHUs Ha NPEANpUATHIX MUTAHHUS.
l'actpoHoMuYecKkuii Typu3M. Y CIIOBHS NMUTAHUS B PA3JIMYHBIX TUIIAX MPEANPUIATHN MUTaHUA. MeToIbI
00CITy’)KUBaHUsI Ha MPEANpUATUSAX OOIIECTBEHHOrO NMUTaHMs. THIIBI PECTOPAHHOTO OOCITYKMBAHUS.
[Ipouecc ob6cnyxuBanust OGaHkeToB. OOCIy)XKMBaHHE WHOCTPAHHBIX TYPUCTOB Ha MPEANPUATHIX
UTaHUSA
Jluteparypa
OcHoBHas

I'mankux, Y. B. Ynpasnenue pa3ButueM opranusanuu: keicsl u3 koiwieknuu BIIIM CIIoI'Y /
nox pen. W. B. I'magkux ; Beicmmas mkona menemkmenta CIIOIY. - Cankr-IletepOypr : Briciias
mKoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : snexTponHsbnii. - URL:
https://znanium.com/catalog/product/492852 (nata obpamenus: 13.05.2022). — Pexum gocrtyma: no
MOJIITUCKE.

Kneiiman, A. A. UWudpactpykrypa Typu3ma: cTpaterusi pa3Butusi/A.A.Kneiiman,
O.Bb.EBpennos - Mockgsa : HUILl UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTpoHHbIA. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— PexuM gocryna: 1o noamucke.

Kmrouesckas, U. C. YpaBneHue nepcoHaaoM FOCTUHUYHOTO NPEANPUATHS | yueOHOe mocodue
/ W.C. Kmoueckasd. — MockBa : UH®PA-M, 2021. — 386 c. — (Bricmiee oOpa3oBaHue:
bakanaBpuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekct : 3J€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1077352 (mara o6pamenusi: 13.05.2022). — Pexum
JOCTyTa: 10 TOITUCKE.

JomnonaurenpHas

JIsmeBckuii, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOM 10 CO34aHUSI COOCTBEHHOW :
npakTHdeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snektpoHHbIH. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenust: 13.05.2022). — Pexxum nocTyria: 1mo moarucKe.

Kmrouesckas, U. C. Texnonorust GopMupoBaHust U MPOJABUKEHHUS TOCTUHHYHOTO NPOJIYKTA :
yueOHoe mocobue / U.C. KmtoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Bsicuee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anextpoHHbd. - URL: https://znanium.com/catalog/product/1225039 (nata obpamenus: 13.05.2022).
— Pexxum foctyna: mo noJnucke.
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KiroueBckas, M. C. Texnonorust popMupoBaHUs W MPOABUKEHUS TOCTHHUYHOTO MPOAYKTA :
yuebnoe mnocobue / U.C. KmroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuoHaibHoe oOpazoanue). - ISBN 978-5-16-017391-7. - Tekcr : snmekrponHbii. - URL:
https://znanium.com/catalog/product/1850731 (mara obpamenus: 13.05.2022). — Pexxum goctyna: 1o
TIOJIITUCKE.

Tema 13. CoBepumieHCTBOBaHHE OOCJIY:KHUBAHMST HAa COUMAJBLHO OPUEHTHPOBAHHBIX
NpeInpusITHIX MUTAHUSA

@al0puKu-KyXHH M CTOJOBble HOBOro ¢opmara. OpraHuzauus OUTaHUS Ha TpPaHCIOPTE.
Opranuzanus NUTaHUS B 00pa30BaTENbHBIX YUpexkaeHusX. Opranu3anys MUTaHus Ha MPOU3BOCTBE.
Opranuzanys NOUTaHUS B MCIPABUTENBHBIX yupexJeHusx. OpraHusanus MUTaHUS HAa MAacCOBBIX
MeponpusTHsiX. Opranu3anus MUTaHUS B CUJIOBBIX CTpyKTypax. Opranu3saiysi NUTaHus B CAHATOPHO-
KYPOPTHBIX YUPEXKICHUSAX U 3PaBOOXPaHECHUN
Jlureparypa
OcHoBHas

I'mankux, M. B. Ynpasnenue pa3BuTueM opranuzanuu: keicsl u3 komiekuu BIIM CIIOIY /
noxn pen. W. B. I'magkux ; Beicimas mkona menemxkmenta CIIOIY. - Cankr-IletepOypr : Briciias
mKoja MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekct : snexTponHsiii. - URL:
https://znanium.com/catalog/product/492852 (mata obpamenus: 13.05.2022). — Pexxum noctyma: mo
TIOJIITHCKE.

Kneitman, A. A. UWnadpactpykrypa Typusma: crpaterus pasButus/A.A.Kneiiman,
O.b.EBpennos - Mockga : HULl UHD®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTpoHHbIid. - URL: https://znanium.com/catalog/product/515226 (nara obpamenus: 13.05.2022).
— PexxuM gocryna: 1o noamucke.

Kirouesckas, U. C. Yopasiienue nepcoHaioM TOCTUHUYHOTO IPEeAnpusTus : yaeOHoe mocodue
/ U.C. Kmoueckass. — MockBa : UH®PA-M, 2021. — 386 c¢. — (Bwicmiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - TekcT : 3JI€KTPOHHBIM. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTyTA: 1O MOJIMTUCKE.

JomnonaurenpHas

JlsmeBckuii, B. ®panmmza Ha 360: OT MOKYNKH TOTOBOM N0 CO3/laHUsT COOCTBEHHOM :
npakTuyeckoe pykoBoacTBo / B. Jlsmesckuii. - Mocksa : Aneniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : snextpoHHbI. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum nocTyria: 1mo moAruckKe.

Kirouesckas, U. C. Texnonorus GopMupoBaHHUS U MPOJBHKEHUS TOCTUHUYHOTO MPOAYKTA :
yuebHoe mocobue / WU.C. KmoueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Bricuee
obpaszoBanue: bakamaBpuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr :
anexktpoHHbid. - URL: https://znanium.com/catalog/product/1225039 (nata obpamenus: 13.05.2022).
— Pexxum noctyna: mo moamnucke.

KimoueBckas, U. C. Texnonorus (GpopMupOBaHHS M NMPOJABMKEHUS TOCTUHUYHOTO TMPOIYKTA :
yuebHoe mnocobue / U.C. KnroueBckas. — Mocksa : UHOPA-M, 2022. — 346 c. — (Cpenanee
npodeccuonamsHoe obpazoBanue). - ISBN 978-5-16-017391-7. - Tekct : amekrponnbii. - URL:
https://znanium.com/catalog/product/1850731 (nara obpamenus: 13.05.2022). — Pexxum goctyna: no
TIOJIITHCKE.

Tema 14. KontpoJb 1 Haa30p B cepe peCTOPAHHOI0 OU3Heca

Konrpons u Hamzop B cdepe pectopanHoro OusHeca. KoHTponupyromue opraHbl U HX
nosHoMouusi. [IpoBepka TOpProBOro mnpeanpusTHs: OCHOBaHUA U 1enu. [IpaBa KOHTpPOIHMpPYEMBIX
npennpusataii. Odopmiienue pe3yabTatoB npoepok. Ctannaptsl XACCIIL.
Jluteparypa
OcHoBHas
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I'magkux, 1. B. Ynpasnenue pa3ButueM opraHusamnuu: keicel u3 koyekuun BIIIM CITOI'Y /
nox pea. . B. I'mankux ; Beicmas mkxona menemkmenta CIIOIY. - Canxr-IlerepOypr : Bricmas
mkosia MeHemkmenTa, 2009. — 456 c. - ISBN 978-5-9924-0028-1. - Tekcr : anmekTponHbiid. - URL:
https://znanium.com/catalog/product/492852 (mata oOpamenus: 13.05.2022). — Pexxum noctyma: 1o
TIOJIITUCKE.

Kneiiman, A. A. UWadpactpykrypa Typu3ma: cTpaterusi paszButus/A.A.Kneiiman,
O.B.EBpennos - Mocksa : HUL] UH®PA-M, 2015. - 386 c.ISBN 978-5-16-103266-4 (online). - Tekcr
: anexTponHbIid. - URL: https://znanium.com/catalog/product/515226 (mara obpamenus: 13.05.2022).
— Pexxum noctyma: mo mojmrcke.

Kirouerckas, M. C. YopasiieHrue nepcoHaIoM TOCTUHUYHOTO IPEANpHsITHS | ydeOHOe mocobue
/ N.C. KmoueBckas. — Mocka : MHOPA-M, 2021. — 386 c. — (Bwicmiee o6pa3oBaHue:
bakanaspuar). — DOI 10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcr : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1077352 (mara oOpamenus: 13.05.2022). — Pexum
JOCTYTIA: TI0 TOATHNCKE.

JomnonaurenpHas

JlsmeBckuii, B. ®panmmsa Ha 360: OT MOKYNKHM TOTOBOM [0 CO34aHUS COOCTBEHHOW :
npakTuieckoe pykoBoacTBo / B. JlsmeBckuii. - Mocksa : Ansniuna [1PO, 2022. - 472 c. - ISBN 978-5-
907394-49-0. - Tekcr : anmekrponnbiii. - URL: https://znanium.com/catalog/product/1842389 (mara
obpamenusi: 13.05.2022). — Pexxum qoctyna: mo nomucke.

Kitouenckas, M. C. Texnonorus GopMHpOBaHUS U MPOJBIIKEHUS TOCTUHUYIHOTO MPOJYKTA :
yuebHoe nocodbue / M.C. Kmroueckas. — Mocksa : UH®PA-M, 2022. — 346 c. — (Bnicuiee
obpasoBanue: bakamaspuar). — DOl 10.12737/1225039. - ISBN 978-5-16-016737-4. - TekcT :
anekTpoHHbIA. - URL: https://znanium.com/catalog/product/1225039 (nara obpamenus: 13.05.2022).
— PexxuM gocryna: 1o noamucke.

KimoueBckas, M. C. TexHonorus (GpopMUpOBaHMs M MPOJBUKECHUS TOCTUHUYHOTO TMPOJYKTA :
yueoHoe mocoome / M.C. KiroueBckas. — MockBa : UHOPA-M, 2022. — 346 c. — (Cpennee
npodeccuoHaibHoe oOpazoanue). - ISBN 978-5-16-017391-7. - Tekcr : smekrponHbiid. - URL:
https://znanium.com/catalog/product/1850731 (mara obpamenus: 13.05.2022). — Pexxum moctyna: 1o
TIOJIITUCKE.

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHUE 3aHATHSL:
KomMmmbroTep ¢ BBIXOJJOM B HHTEPHET.

YcTpoiicTBO BBIBOJa H300pakeHUsI.

3BYKOBBIE KOJIOHKH.

9.2 MeTtoanyecKue peKOMeHAAMH O MOAT0TOBKe MUCbMEHHBIX padoT

TpeboBaHMs K BBINOJIHEHUIO THUCHBMEHHBIX paldOT: BBEIEHHE, OCHOBHAs 4YacTh, CIHMCOK
nutepatypbl. Pabota odopmisieTcss B COOTBETCTBHM C OOMIMMU TpeOOBaHUSAMHU K OGOPMIICHHIO
nrcbMeHHbIX paboT B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacripenenenuie TeM npe3eHTaMM MEXAY CTYAEHTaMHU M KOHCYJIbTHPOBaHHE 00y4daeMbIX IO
BBINOJIHEHUIO TUCbMEHHOM paboThl OCYIIECTBISETCS TaKXkKe Kak U 1o pedepary.

[TpucTymnas kK MOArOTOBKE pabOTHI B BHJIE AJIEKTPOHHON MPE3CHTAIlMA HEOOXOJUMO HCXOIHTH
U3 IeNed Mpe3eHTalud W YCJIOBUM €€ NpOUYTeHMs, Kak MpaBUiIO, TaKkyl paboTy oOydaemble
IIPEJCTABIAIOT IPENOoJaBaTeI0 Ha MPOBEPKY MO IEKTPOHHON MOYTE, YTO UCKIHOYAET BO3MOXKHOCTH
JIOTIOJTHUTEIBHBIX KOMMEHTApUEB U MOACHEHHWH K IMpeJcTaBlIeHHOMY MaTepuany. B nanHoi yueOHoi
IVCIUIUIAHE B MPE3CHTAIlMH Ba)YKHO IMMOKa3aTh OCHOBHBIE PECYPCHI JUIS Pa3BHTHS TYpHU3Ma, a TaKkKe
CO3JIaHHBIE HA ATUX pecypcax TYPUCTCKHE EHTPBI, KYPOPTHI U KPYITHbIE TYPUCTCKUE MAPIIPYTHI.

[To cornmacoBaHMio C mpenojaBareieM, MaTepualbl NMUCbMEHHON paboThl M TMpEe3eHTaluu
cryneHT Moxet npencraButh Ha CD/DVD-aucke (USB ¢uam-nucke).

DJIeKTPOHHBIC MPE3CHTAIIMK BBIMONHAIOTCA B mporpamme MS PowerPoint B Buje crnaiinos B
CIIEAYIOLIEM HOPSJIKE:

. TUTYJIBHBIH JIUCT C 3aT0JIOBKOM TEMBI H aBTOPOM HCTIOTHEHUS TPE3EHTAIINH;
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. tan npe3enTanuu (5-6 MyHKTOB - 3T0 MAKCUMYM);

. ocHOBHas 4acTh (He 6onee 10 cnaiinos);

. 3aKiIoueHue (BbIBOM);

OO6mrme TpeboBaHus K CTUICBOMY O(POPMIICHHIO MTPE3CHTAINH:

. JM3aiH JOJKEH OBITh TPOCTHIM U JIAKOHHYHBIM;

. OCHOBHaS II€JIb - YUTAEMOCTh, a HE CyOBbeKTHUBHAsI KpacoTa. [Ipu 3ToM He Hao

BIIaZlaTh B JPYTI'YIO KpaﬁHOCTB M MMCcaTh Ha OelbIX JINCTax YCPHBIMHA 6y1(BaMI/I - HC Yy BCEX 3TO
MOJIy4acTCsd CTUJIBHO,

. [[BETOBasi TaMMa JIOJDKHA COCTOSATh He 0oJiee YeM U3 JBYX-TPEX IIBETOB;

. BCEr/la JIOJDKHO OBITH JBa THIIA CIAWIOB: JUIS TUTYJIBHBIX, IUIAHOB W T.OI. U IS
OCHOBHOT'O TEKCTa;

. pa3mep mpudTa A0KEH ObITh: 24-54 myHKTa (3arosioBok), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEKCT JIOJDKEH OBITh CBEPHYT JO KIIOUEBBIX CiioB U (pa3. IlomHble pa3BepHyTHIC

IPEUIOKEHUST Ha Clalifax TaKMX MpPe3eHTalMi HCIOJb3YIOTCS TONBKO Hpu LuTHpoBaHuu. [lpu
HEOOXOMMOCTH, B TOJIe «3aMETKH K CilaijaM» MOXHO IPUBECTH KpPAaTKUE KOMMEHTAPUH WM
MOSICHEHMS.

. KaXXObIN ClIaiil JOJLKEH UMETh 3ar0JI0OBOK;

. BCE CJIAl bl IOJDKHBI OBITH BBIJICP)KaHBI B OJTHOM CTHJIC;

. Ha KaXXJIOM CJIaifJie JOJDKHO OBITh HE 0oJiee TPEeX MILTIOCTPALIHA;

. CJIaliIbl JOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHHEM OOIIEro KOJIMYEeCTBa CIaioB;

. WCTIOJIB30BaTh BCTPOCHHBIE 3(P(PEKTH aHMMAIMKU MOXHO TOJBKO, KOraa 0e3 3Toro He

oboiituce. OOBIYHO aHMMAIMsI UCIOJb3YyeTCs AJIs MPUBJICUEHUS] BHUMaHMS ClyliaTenei (Hampumep,
MIOCJIEZI0BATEIBHOE MOSIBICHHUE DJIEMEHTOB JIUAarpPaMMBl).

* CIIMUCKM Ha Claijjax He JOJDKHBI BKJIIOYaTh Ooisiee 5-7 anemeHToB. Eciin 3meMeHTOB cnucka
BCE- Taku OOJbIe, UX JIyYIle PaCIOJIOKUTh B JIBe KOJIOHKH. B Tabnmumax He HODKHO OBITH Oojee
YeThIpeX CTPOK M YEThIPEX CTOJIOLIOB - B IPOTUBHOM ciydae JaHHbIe B TabauIe Oy yT OYeHb MEIKUMHU
" TPyAHO pa3IM4YUMBbIMH.

TpeGoBanus K KOHTPOJBHOI padoTe

KonTtponbHast pabota mpeacTaBisieT coOOW OJAMH U3 BHAOB CaMOCTOSITEIIBHOW pPabOThI
obyyaromuxcs. [lo cyTu — 3T0 M3I0XKEHHE OTBETOB Ha OIpEJe/IeHHbIE TEOPETUYECKHE BOIMPOCHI O
yqe6H0171 AUCHUIUIMHE, a TAKIKC PCIICHUC IMPAKTUYCCKUX 3ajay. KOHTpOJ'II)HBIC IpOBOAATCA AJIA TOrO,
YTOOBI Pa3BUTh y OOYYAIOLIMXCS CIIOCOOHOCTH K aHAIM3Yy HAy4HOM M y4eOHOH JUTepaTyphl, yMEHHE
000011aTh, CUCTEMATU3UPOBaTh W OLIEHUBATh MPAKTUYECKUI W Hay4YHbIH Marepual, YKpeIUiiTh
HaBbIKM OBJIQJICHUS] TOHATUSAMH OIpeJelIeHHOW Hayku W T. A. [Ipm olileHKe KOHTpPOJIbHON
IpenojaBaTesib PyKOBOACTBYIOTCS CIEIYIOLUIMMHI KPUTEPUSIMHU:

— paboTa ObuUIa BEIIIOJIHEHA aBTOPOM CaAMOCTOSITENIBHO;

— oOyuaromuiicss momoOpan JOCTaTOYHBIM CHUCOK JHUTEpaTyphl, KOTOpas HeoOxoauma Juis
OCMBICJIEHHS TEMbI KOHTPOJIbHOI;

— aBTOp CyMeJl COCTaBUTh JIOTMYE€CKM OOOCHOBAHHBIM IIJIaH, KOTOPBIH COOTBETCTBYET
MOCTaBJIEHHBIM 3aj7[ayaM U c(OPMYIMPOBAHHON LEIH;

— o0yuarouuiics aHaIu3UpyeT MaTepua,

—  KOHTpoJibHas paboTa oOTBe4aeT BCeM TpPeOOBAHUSAM UYETKOCTH M3JIOKEHHS U
APTYMCHTUPOBAHHOCTH, 00OBEKTUBHOCTH U JIOTUYHOCTHU, TPAMOTHOCTHU U KOPPEKTHOCTU,

— oOyuaromuiics cymen 000CHOBaTh CBOIO TOUKY 3PEHHUS;

— KOHTpOJIbHasl paboTa COOTBETCTBYET BCEM TPeOOBaHUSAM MO O(POPMIICHHUIO;

— aBTOp 3alUTUI KOHTPOJBHYIO M YCHEIIHO OTBETHJI Ha BCE BOMPOCHI IPErojaBaTels.
KonTponbHas pabota, BbIOTHEHHAs HEOPEXKHO, HE 10 CBOEMY BapuaHTy, 0e3 coONIoAeHUs TpaBuJl,
NPEeIbsBIAEMBIX K €€ 0(OpMIICHHIO, BO3Bpalaercs 0e3 MPOBEPKHM C yKa3aHUEM INPUYMH, KOTOpbIE
JOBOJATCS 10 oOyyatomierocs. B atom ciydae KoHTpoJsibHas paboTa BBIOJIHSAETCS TOBTOPHO.

[Ipy BBISIBIEHMM 3a/laHUM, BBIMOJHEHHBIX HECAMOCTOSTENBHO, NpenojaBaTeib BIPaBe
MPOBECTH 3AIIUTY CTYyACHTaMH CBOWX paboT. [lo pesynpTaTam 3amMThl MPENOAaBATENIb BHIHOCHUT
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perieHue MO0 0 3a4eTe KOHTPOIBHOM padoThl, MO0 00 ee BO3BpaTe ¢ M3MEHEHNEM BapuaHTa. 3aluTa
KOHTpOJIBHOI;'I paGOTBI npeamnojgaract CBOGOI[HOG BJIaACHUC CTYACHTOM MAaTCpHaJIOM, U3JIOKCHHBIM B
paboTe u xopoliee 3HaHUE YIeOHOH JIUTepaTyphl, UCIIOJIH30BAHHOM MTPH HAITMCAHUH.

3anaHus:

1. Hcropust pasButust pectopaHHoro jena. COBpEeMEHHOE COCTOSIHUE W OCHOBHBIC
HaNpaBJICHUS Pa3BUTHUS PECTOPAHHOTO OM3HEcA.

2. ['ocynapcTBeHHOE peryTupOBaHUE Pa3BUTHUS MPEANPHUITHI 00IIECTBEHHOTO MUTAHUSI.

3. Kpurepun knaccudukanuy npeanpusaTuii MuTaHus.

4. Knaccudukanuss mpeanpuatuii B 3aBHCUMOCTH  OT  BBINOJHSEMBIX  (DYHKIHH.

Knaccudukanuss mnpeanpusTuii B 3aBUCHMOCTH  OT  XapakTepa TOPrOBO-TIPOU3BOJCTBEHHON
JESATEIIBHOCTH.

5. PecypcHas cocTaBsmonas pecTopaHHOro 6u3Heca.

6. Oco0eHHOCTH TPOU3BOJCTBEHHO-TOPTOBOM 1€ATEIbHOCTH NPEANPUATAN TUTAHHUSL.

7. [Tpon3BOACTBEHHO-TOPrOBasi CTPYKTypa mnpennpustus. OCHOBHBIC MOIpPA3JEICHUs U
ci1ykObI pecTopaHa.

8. [IpennpusTHs TUTaHUS B PA3JIMYHBIX CPEICTBAX Pa3MEUICHUs (MOTEIEH, TOCTUHUYHBIX
KOMIUIEKCOB, CAHATOPHSX U AP.).

9. [IpennpusTs MMTaHUA B CTPYKTYpPE Cepbl TOCTETIPUIMCTBA.

10.  VYcuyru pecropaHna B CTPYKTYpe TyPUCTHUYECKOTO MPOIYKTA.

11.  [puHnunsl (GOpMHPOBAaHUS CTPYKTYp YIPaBICHHUS PECTOPAHOM, KPHUTEPHUH HX
3¢ PEKTUBHOCTH.

12. OpranuzanuoHHasi CTPYKTypa YIPaBICHUS PECTOPAHOM..

13.  Copep:xaHre MapKETHHTOBOTO MCCIIEIOBAHUS BHEIIHEH Cpelibl pecTopaHa.

14. Metoasl uccieq0BaHus CIIPOCca B pEeCTOPAHHOM OU3HECE.

15. HasHayeHue W NPUHIUIBI COCTAaBIEHUS MeHIO. KauecTBEHHBIN aHAINU3 U ONTUMHU3ALIUS
MEHIO.

16.  Krnaccudukamus u XxapakTrepucTuka GopM U METOAOB OOCITYKUBAHHS.

17.  Opranmzanust oOciy>kuBaHHs ToTpeduTeneil B pectopanax. CrnocoObl momauu 0o
(BUIBI cepBHUCA).

18.  Ilcuxomormveckue GaxTopbl B 00CITy)XKHBaHUU moceTuTeneil. KynpTypa oOcimyxuBaHus
Ha TIPEIIPUITUSIX TUTAHUS.

19. Buasl 6aHKeTOB, UX OCOOEHHOCTH.

20.  DTambl OTKPHITUS OPEANPHUATHS OOIIECTBEHHOTO MMUTAHUSL.

21.  Pa3paborka Ou3Hec-TUIaHA CO3/IaHUS PECTOPAHA.

22.  Cepruduxaius yciayr NpearnpusITUil 0OIEeCTBEHHOT0 MUTaHUS.

23.  TpeGoBaHusi, peabsSBIsieMble K Ka4Y€CTBY TOBAapOB M YCIYyT OOIIECTBEHHOTO MUTAHMUS.
OCHOBHBIE KPUTEPUH KaUeCTBa MPOJYKIIMU OOIIECTBEHHOTO MUTAHMSL.

24.  KoHTpomp KayecTBa MPOAYKIWH OOIIECTBEHHOTO MHTaHUS. MEHEIKMEHT KadyecTBa.

CepTtudukaiiys CUCTEMbl MEHEDKMEHTA KauecTBa.
25.  KoHTponb 1 Haa30p B chepe peCTOPaHHOTO OM3HECa.

26.  KoHTponupyromye opraibl ¥ UX MOJHOMOYHS.
27.  TIpoBepka TOProBOTO NMPEANPHUATHS: OCHOBAHUS  LEIIH.
28.  IlpaBa KoHTpoIupyeMbIX npeanpusaTiii. OdopmiieHHe pe3yabTaToOB MIPOBEPOK.

9.3 Uuble MaTepHAaJbI
Bompock! 1t caMOCTOSATENEHOTO N3yYeHHS

1. Hctopus pa3Butus pecropanHoro ousneca B Poccuu.

2. Cnenuduyeckue OCOOCHHOCTH PECTOPAHHOTO Ou3Heca B 3apyOeKHBIX CTpaHax
(cpaBHMTENBHBIN aHAIN3 HAa IPUMEPE JBYX-TPEX CTpaH).

3. OcoOeHHocTH 00IIECTBEHHOIO MUTAHUS KaK OTpaciiy cepsl yCIyT.

4. B3aumocBs3p oTpaciau OOIIECTBEHHOIO MUTAHHUS C JAPYTMMH OTPACisIMH HUHIYCTPUHU

roCTCIIpuuMCTBaA.
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5. 3HavYeHWE OpTraHW3ali OOIIECTBEHHOTO MUTAHWSI B peaju3allMH 3aJad COIHAIBHOU
ITOJIMTUKUA.

6. OcoOEHHOCTH OpraHW3allMM W YIIPaBJICHUS Pa3HBIX THUIIOB PECTOPAHOB (Ha MpUMeEpe
JBYX-TPEX PECTOPAHOB).

7. PacnipocTpaHeHHOCTh pa3IWYHBIX HAIMOHAJIBHBIX KYXOHb B Poccuu: HpUYHMHBI U
COCTOSIHUE.

8. BoctpeboBaHHOCTH peCTOPAHHBIX YCIYT B POCCHHCKOM OOIIIECTBE.

9. 3apyOexHbIe CETH B CHCTEME OOIIECTBEHHOTO TUTAHMSI HA POCCUHCKOM PhIHKE.

10. MapkeTuHr pecTopaHa, MPeJOCTABIISIIONIETO YCIYTH MOCTOSHHBIM JKHTEISAM Topoaa U

TypHUCTaM.
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IIpunoxenne 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUTTIIHHBL

AHHOTAIIUS PABOYEM ITPOT'PAMMBI JTUCIHUILIAHBI

JucuumnuHa (MOOynp) peanu3yercs Ha (akKylbTeTe BOCTOKOBEICHHS U COIMAIBHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001ecTBEHHBIX CBA3€H, TypH3Ma U TOCTEIIPUUMCTBA.

[enp gucuumiuHbl — (GOPMUPOBAHUE KOMIUICKCHBIX 3HAHUU 00 WCIOJIB30BAaHUU OCHOBHBIX
WHCTPYMEHTOB, IIPAKTHK U moax0a0B uaayctpun HOReCa B Typusme.

- 3agaun JUCIUIIINHEL:

- - MO3HAKOMUTHCS ¢ cocTaBistomumu uaayctpun HoReCa;

- - U3YYUTh TeXHOJOTUH, Bxoasmue B chepy HOReCa;

- - U3y4HTh (POPMBI, CIIOCOOBI U METOIBI MEHEHKepruaibHoro nmoaxoaa B HOReCa,;

- - mproOpecTy HaBbIKK aHaiu3a 3¢ dexruBHOCTH paboTh KoMmanuii B chepe HoReCa.

JuctummHa (Modyiv) HanpapiieHa Ha GOPMHUPOBAHUE CIEAYIOMUX KOMITCTCHITHI:
[1K-3.2 - JloyokeH yMeTh HPEAOCTABISATh TYPHCTY HEOOXOIMMYIO, JOCTOBEPHYIO M TIOJHYIO
MH(OPMAIIHIO O TYPUCTCKOM MPOIYKTE, 00ECIIEUMBAIOIIYI0 BO3MOXKHOCTh €r0 IPAaBHILHOTO BBIOOpA

B pe3ynbrare ocBOE€HUS AUCUUILIMHBI (MOYJIs1) 00YYarOIIMICs TOJIKEH:

3HaTh: TEOPETUYECKHE OCHOBBI MPEJOCTABICHUS TYPUCTaM YCIYI HHIYCTPUU CPEICTB
pa3MeleHust ¥ TUTaHus

Ymeth: npumenats Texnonoruu HoReCa B pabote ¢ Typuctamu

BrnaneTs: HaBbIKaMH MPeIOCTaBICHUS HH(POPMAIH O TYPUCTCKHUX MPOTYKTaX.

[To mucummuinHe (MOIYJIO) MPEIYCMOTpPEHA MPOMEXYTOUYHasi aTTecTamus B ¢opme 3auéra c
OLIEHKOI1 B 6 cemecTpe 1 3auéra B 7 ceMecTpe.

OO61ast TpyA0€MKOCTh OCBOSHUS TUCHUIUIMHBI (MOAYJISl) COCTABIISAET S 3aU€THBIX €IUHUIIL.



