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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Henp mucuurumael - @DOpMHUPOBaHHE CHUCTEMBI MPEACTABICHUH O TICHXOJOTHYECKUX
MEXaHH3MaX U 3aKOHOMEPHOCTSX OOIIEHUs JIOJCH B YCIOBHSIX MPO(EeCCHOHANBHON ACSITENTFHOCTU U
pa3BUTHE KOMIICTEHTHOCTH B Cepe JIeTIOBOT0 OOIICHUSI.

3ajaud TUCHUTIIUHBIL:

- (opMupoBaHUE TOHHUMAHUS CYITHOCTH, OCOOCHHOCTEH W 3aKOHOMEpPHOCTEH JIeJI0BOTO
OOIICHMS, YMEHUH W HABBIKOB NPO(ECCHOHATHLHO OPHEHTUPOBAHHOTO OOIICHUS CHEIHalucTa B
00JIaCTH TypU3Ma;

- BO3pacTaHHe CaMOCO3HAHMSI YYACTHUKOB JICJIOBOTO OOIICHUS, YBEITMUCHHE YYBCTBUTEILHOCTH
K XapakTepy B3aMMOOTHOUICHHH B TpyIIe, pa3BUTHE JUArHOCTUYECKUX YMEHHH B cdepe
MEXIJIMYHOCTHBIX OTHOIICHUH;

- co37aHue yCIOBHU Juis (opMUpOBaHUS TPOPECCHOHATBHO BAKHBIX HOPM TIOBEICHHS H
oOmIeHMs, COOCTBEHHBIX MPEJACTABICHUI O peanu3anud Mpo(ecCHOHATBLHON pOJIM B IpoIecce
JIETIOBOTO OOIICHHST,;

- (opMuUpOBaHUE MOHUMAHHS 3aKOHOMEPHOCTEH KOH(IMKTa B JETOBOM B3aUMOJCHCTBUU W
MyTeH ero pa3pelieHus, yMCHHUS pa3peliaTh KOH(IUKTHI B IEJIOBOM B3aUMOJICHCTBHH;

- Pa3BUTHE CIIOCOOHOCTEH M HABBIKOB TBOPYECKOTO MOIXOJa K pa3pabOTKE CTpaTerduul U
TAKTUKW KOMMYHHKAIIUU, IPUMCHEHUIO aJICKBATHBIX KOMMYHUKATHBHBIX IPUEMOB U METOJIOB.

1.2. IlepeyeHb NJIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUsI 10 JUCHHIIJIMHE, COOTHECEHHBIX €
HHIMKATOPAMH J0CTHKEHHUS KOMIIeTeHIN

Komnerenuus
(Ko 1 HAMMEHOBAHUE)

Nuauxkaropsl
KOMIIeTeHI U
(K01 1 HAMEHOBAHUE)

Pe3yabTaThl 00yuyeHus

[1K-3 - I'oToB K
peanu3anuy poeKTOB B
TYPUCTCKON UHAYCTPUHU

[1K-3.1 - JIomkeH ymeTh
OKa3bIBaTh TYpUCTaM
TOMOIIIb B BEIOOpE
TYPUCTCKUX HaIPaBICHUH,
TYPUCTCKHUX MapIIpyTOB,
BpPEMEHU MPOBEICHUS
TYPHUCTCKOM MMOE3/1KH

3Hath: OCHOBBI ICIOBOI0 OOIICHUS U
METO/IbI OpTaHU3aIMHU JIETOBBIX
KOMMYHHKAITUH; CYITHOCTB,
0COOCHHOCTHU M 3aKOHOMEPHOCTHU
JIEJIOBOTO OOIIEHUS; BIINSHHE
MICUXOJOTHYECKUX XapaKTePUCTUK Ha
KOHTAKT C KIIMCHTAMH

YMeTh: pa3BUBaTh JHATHOCTUICCKUE
yMeHHS B cepe MEKITNIHOCTHBIX
OTHOIIICHHIA; BEIOMPATh aJICKBAaTHBIC
OU3HEC-TIPOLIECCY U JENIOBOM CUTYyaIlH
CpeIICTBA KOMMYHHUKAIIHH;
OpPraHU30BBIBATH U PEATU30BHIBATH
MEPErOBOPHBIN MPOIECC, B TOM YHUCIIE,
C UCTOJIh30BAaHUEM COBPEMEHHBIX
CPEJICTB KOMMYHHKAITUH

Bnanets: HaBbIKAMH 3MOIIMOHATIBLHOU
CaMOPETYJISIIIUHU B TIPOIIECCE ETOBOTO
0OIIeHNS; YMEHHUEM BBICTPANBATh
JIOTUKY PacCyXIAEHUI; OCHOBHBIMU
WHCTPYMEHTAMH MPOTyKTUBHOM
JIeTIOBOM KOMMYHHKAITUHW; CITIOCO0aMu
yOexKaaronel KOMMYHHUKAITUH.

I1K-3.2 - JIomkeH yMeTh

3name:  orimuMs W cnenuduky




MPEIOCTABIIATh TYPUCTY
HEOOXOUMYIO,
JIOCTOBEPHYIO U TIOJTHYIO
MH(OPMALIHIO O TYPUCTCKOM
MPOJIYKTE,
00eCIIeunBarOIIy 0
BO3MOKHOCTB €T0
IIPaBMIIBHOTO BBIOOpA

JIeJIOBOM KOMMYHHKAalMu OT JAPYIUX
BUJOB  KOMMYHUKAIWN; BIIMSTHHUE
IICUXOJIOTUYECKUX XapaKTepUCTUK Ha
KOHTaKT C KIMEHTaMHM, Ha METOIbI
IIPUHATUSA PpELIEHUs B TYPUCTCKON

JeSITEIbHOCTH,

Ymemy: OpraHU30BbIBATH
B3aUMOJICHCTBHE c KJIMEHTaMH,
YUUTBIBasE ~ MX  TICUXOJOTHYECKHE
0COOEHHOCTH, OpraHU30BbIBATh
B3aUMO/ICVICTBUE B rpy1re,
OpraHU30BbIBATh MEXIMYHOCTHBIE
B3alMOOTHOLIEHUS C y4ETOM
npo¢eCCHOHATBHBIX 33/ad,

PUMEHSTh KOMMYHHKATHBHbIE
TEXHUKH U TEXHOJOTUU JIEJIOBOIO
oO011IeHNS; YUUTHIBATh
[ICUXOJIOTHYeCKHe  (DakTopsl  IpH
OPUHATUM PEIIeHUH B KOHKPETHOU
CUTYaINH

Bnademwv:  HaBblKaMH  pa3pelIeHUs
MPOOJIEMHBIX CUTYalUH, BO3ZHUKAIOIIUX
B XOJ€ pealu3aldud TYPUCTCKOTO
MPOJYKTa; OCHOBHBIMH
KOMMYHUKAaTUBHBIMM ~ METOJaMH U
npueMaMH  JICJIOBOTO  OOIIEHUS B
po¢eCCHOHATBHON chepe;

OOLIENPUHATEIMM HOPMaMU MOpajld U
[IpaBa B COLIMAJIbHOM B3aUMOJEHCTBUHU

I1K-3.3 - JlomkeH ymeThb
MPEOCTABIISATH
uHpopMalno 00 yCI0BUSIX
JI0TOBOPA, 3aKJIFOYEHHOTO
MEX]y TYypOIIepaTopoM U
TypareHTOM, peaau3yoIero
TYPHUCTCKUI IIPOJYKT

3narh: HeoOxoaumocTh MpPOAYKTHBHO
MPE010JIeBaTh KOMMYHHUKATHUBHBIE

Oapbepbl u yIpaBIATh
KOMMYHUKaTHBHBIM IIPOLIECCOM;
IICUXOJIOTHYECKHE XapaKTePUCTHKH

JUYHOCTH M OCOOCHHOCTH TPOSBICHUS
nxX B OCSJIOBOM O6HIGHI/II/I; HpI/I‘-II/IHI)I
BO3HHUKHOBEHHUS M BHUJIbI KOH(INKTOB B
JIEJIOBOM OOIIEHUH, a TaKXKE CIIOCOOLI
WX pa3pelieHusl.

YMers: OpraHU30BbIBATH
B3aMMOJCICTBUE C KIHMEHTaMH, C
YUUTBIBAs ~ UX  IICUXOJIOTUYECKHUE
0COOEHHOCTH, OpPraHU30BBIBATH

MEXJINYHOCTHBIE B3aMMOOTHOIICHUA C

y4eToM Mpo¢ecCHOHANBHBIX 3374,
MIPUMEHSTh KOMMYHHUKATHBHBIE
TEXHUKA U TEXHOJOTUU JIEJIOBOTO
o01IeHUS; YUUTBHIBATh
NICUXOJIOTHUeCKHue  (pakToppl  mpu
NPUHATAN pEUNIEHUH B KOHKPETHOMN
CUTYaINH

Brademy: OCHOBHBIMH




KOMMYHHKATUBHBIMA ~ METOJaMU |
npUeMaMH  JICJIOBOTO  OOIIEHUS B
npodeccCHoHaNBHON cdepe; HaBBIKAMH
s pexTuBHON MEXJTMIHOCTHOM
KOMMYHHKAIHIH, paspenieHus
KOH(JIMKTOB, BO3HHMKAIOIIUX B XOJE
peaM3alui  TYPUCTCKOTO TPOJIYKTa,
HaBBIKAMH  OOECIICYCHHSI ~ KauecTBa
NPOIIECCOB OKa3aHUsl YCIyr B cdepe

TypH3Ma, Tpebyemoro
OTCYCCTBCHHBIMU U MCXKIAYHAPOAHBIMU
CTaHIapTaMH; OCHOBaMH
npodeccCHoHABLHOM pedeBoit
KOMMYHHUKAIHH, OCHOBHBIMH
HaBBIKAMU O(OPMIICHHS JTOKYMEHTOB,
HaBbIKAMH MOIMOHATBHOM

CaMOPETYJISIIIUK B MPOIECCe JIEI0BOTO
OOIIeHNsT HAaBBIKAMHU OILEHKH CBOHX
NEUCTBUI

1.3. MecTO IUCHUIJIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOI NPOrpaMMbl

JuctummmHa (Moodyias) «IIcuxomorust IeIoBOro OOMICHUS» OTHOCHTCS K 4acTd, GpopMupyemMon
y4acTHUKaMu 00pa3oBaTeNbHbIX OTHOIICHUN 0JI0Ka AUCIUILINH Y4eOHOTO IIaHa.
OCBOCHUSI JTUCIUIUIHMHBI (MOOY/s) HEOOXOMUMBI 3HAaHWS, YMCHHS W  BIAJCHWUSI,
c(hOpMUPOBAHHBIE B X0/I€ U3YUYCHHS CIEAYIOMUX TUCIUIUIMH U IPOXOXKACHUS MPAKTHK: Pycckuil s3bIk
u KyneTypa peun, Pwmnocodpus, [JokyMeHTaMOHHOE OOECIeYeHHe TYPHCTCKOW NEesTEIbHOCTH M
TypucTCKHE (POPMATBHOCTH.

B pesynbrare ocBOE€HUS TUCHUIUIMHBI (M0O0Y7s) (POPMHUPYIOTCS 3HAHUS, YMEHUS WU BIIAJICHUS,
HEOOXO/AMMBIE JJIsl M3YYEHHUS CIEAYIOIIUX JUCHUIUIMH M TPOXOXKICHUS MNpakTHK: TexHojoruu

Hns

MEePErOBOPHOTO npoiecca B TypH3ME,

Texnonoruu CEpPBUCHOI JIESITETBHOCTH,

KIIMCHTOOPUCHTUPOBAHHOCTD B TYPHU3MC U TCXHOJIOTUU O6CJ'Iy>KI/IBaHI/IH, O3HakoOMHTEIbHAS IIpaKTHUKa.

2. CTpyKTYpa IMCHHUILITHHBI
O6mas TpyA0EMKOCTh TUCHHUIUIHHBI cocTaBisieT 3 3.€., 108 akagemuueckux daca (0B).

CTpyKTypa JUCHUIIMHBI AJ151 3204HOI (PopMBbI 00yUeHUs
O6bemM auctuIIMHBL B (OpME KOHTAKTHOM pPabOThl 0OydYaromuxcsi ¢ TMeAaroruiecKuMu
paboTHUKaMu | (WIIK) JHUIIAMH, TPUBIEKAEMBIMH K peaju3alliu 0Opa3oBaTENbHON MpOrpamMMbl Ha

MHBIX YCJIOBUSIX, IPU MPOBEACHUH YUEOHBIX 3aHATU:

Cemectp | Tun y4eOHBIX 3aHATHIA KomuuectBo
9acoB
3 Jlexuun 4
3 Cemunapsl/mabopaTopHbIe PadOTHI 8
Bcero: 12

OO0BbeM IUCIHMIUTIHBI (MOIYJIsT) B (hOopMe caMOCTOSITENbHOM PabOThl 00YYArOIIMXCS COCTABIISET
96 akanmemuueckux yaca(oB).

3. Coep:xaHue TUCHUTIIMHBI




HaumenoBaHue pasjaeia
AUCHHUILIMHBI

Conep:xanue

TeopeTnyeckue OCHOBBI IICUXOJIOTUH
JIEJIOBOTO OOIIEeHUs

[Ipenmer, OCHOBHBIE KATETOPUHU U 3a/1a41 TICHXOJIOTHH
nenoBoro oomienus. [lonstue 06 obmennn. OyHKIUN
oOmienusi. Bunsl u ypoBHU OOILIEHUS.
MHorormianoBbIi Xapaktep ooieHus. CTpykTypa
OO0IIeHUs: KOMMYHHUKATUBHAS, UHTEPAaKTUBHAS,
MepLeNnTUBHAsA CTOPOHBI o01IeHus. [lonstue
KOMMYHUKaTHBHON CTOPOHBI 001eHus. bapbepsl B
OOIIEHUH: COLMANIbHO-KYIbTYpHbIE, HEIIOHUMaHUS,
otHomenus. [lytu nocrmxenus s3¢pdexruBHOCTH
KOMMYHHKAIUU: KyJIbTypa peuH U TeKCTa, KyJIbTypa
BBIpQ)XEHUS YyBCTB U camonogayn. [lonsarue
MEPLENTUBHON CTOPOHBI 00IIEHUs. MeXaHU3MBbI
colualbHON nepuenuuu. IPPEeKTh MEKITUYHOCTHOTO
BOCHPHUSATHUS: «HOBU3HBI», KIIEPBUUHOCTHY, KOPEOJIay,
«crepeotuniay. IHTepakTHBHAS CTOPOHA OOIICHHUS.
Pounb, poneBsie oxxugaHus, pojieBoil 0OMeH B
obmmenuu. OCOOEHHOCTH AETI0BOTO 00meHHs. Bupl u
(dbopmel nenoBoro obmienus. KyiapTypa nenoBoro
obmenusi. CTpaTeruu AeI0OBOT0 OOIIECHUS: TOHUMaHUE
Y KOHTPOJIb. DTaMbl JEJIOBOTO OOIICHHUS:
yYCTaHOBJICHHE KOHTAKTa, OPUEHTAIINS B CUTYAIlHH,
oOcyxeHne mpoOIeMbl, IPUHATHE PEUICHHS, BBIXO]
13 KOHTAKTA.

HesepOasbHble CpecTBa I€JI0BOIO
0oO01IIeHMS

Kunecuueckue 0coOEHHOCTH OOIIECHUSI.
Knaccudukanms 1 0coOEHHOCTH OCHOBHBIX KECTOB.
XapakTepucTUKa KEeCTOB U 103. MexHaIoHaTbHbIE
paznuuus xectoB. [IpokceMuyeckue ocoOeHHOCTH
obmenwus. [IpocTpaHCTBEHHOE PaCONOKEHNE
CO6€CCI[HI/IKOB N JUCTAHIWA MCXKIY HUMU.
B3anmooTHOIIEHNS TapTHEPOB BO BpeMeHH. CTo
neperoBopoB. HanmonanbHble 0cOO€HHOCTH
MIPOCTPAHCTBEHHOTO PACIIOIOKEHUS COOECETHIKOB.
Oco0eHHOCTH BU3YyaIbHOTO KOHTAKTA.
XapakTepucTuKa B3TJSA0B YeloBeKa. Buabl B3IIs10B
1 uX TpakToBKa. [[apainHrBUCTHYECKHE OCOOEHHOCTH
o0mIeHHsI. DMOIMOHAIIbHAS BRIPA3UTEIHHOCTh PEUH.

BepOanbHas KOMMYHHKAIUS B
JIEJIOBOM OOILIIEHUH

KynbTypa peun B nenoBom obuienuu. [lyonnunsie
BeICTyIUIeHHS. [10ATOTOBKA K MyOIUYHOMY
BBICTYTUICHHIO. Y CJIOBHSI M TIPUEMBI TIOIJIEP KaHUS
BHUMAaHUS K BBICTYIUICHUIO. 3aBEpILICHUE
BoicTyTUIeHHs. KynbTypa nenoBoro criopa. [IpuHIumnst
yecTHOTro crniopa. [lo3BonutenbHbie U
HEMO3BOJIUTENbHBIC YIOBKH. [Icuxonornueckue
MEXaHU3MBbI BIIMAHMS Ha MapTHEpa. XapaKTepUCTHKA
MEXaHU3MOB IICUXOJIOTHISCKOT0 BO3ACHCTBHS. 3HAKH
BHUMaHUsA B 00meHun. [Ipuemsl hopMupoBanus
artpakiuu. KyiapTypa ciynianus naptHepa.

®DopMBI AEIOBOTO OOIIICHHS

[Ipsimoe u KocBeHHOE OOLIeHHe. Y CTHAs ¥ MUChbMEHHAas
JenoBasi KOMMYHHUKaIws. DopMbl YCTHOTO JETOBOTO
oO1eHus: nenoBasi 6ecena, MeperoBoOpbl, COBEIIAHUS,




nyOnuyHbIe BHICTYIUIEHUS. [leoBOi MPOTOKOI:
CYIIIHOCTh, XapaKTEPHUCTHKA, 3HAUCHHE.
Camornpesenraius B o0eHuu. Benenue 6ecespl.
CyOnekThI 1emoBoit 6ecenpl. CTpyKTypa u
XapaKTePUCTHKA OCHOBHBIX 3TAIOB JICJIOBOM OeCceIbl.
Mertoapl 1 IpUEMBI J1eJI0BOM Oecenbl. [lenoBbie
nieperoBopsl. CTpaTerusi U TaKTUKA JEJIOBBIX
neperoBopoB. [1oroToBKa AEIOBBIX IEPETOBOPOB.
TexHonorUs BeIeHHs IEPErOBOPOB. 3aBEPILICHUE U
aHaJIM3 PE3yIbTaTOB MeperoBopoB. KyinbTypa aemoBbIx
coBemanuii. OOmIas XapaKTePUCTUKA COBEIAHUN 1
cobOpanuii. Bunpl u Tunsl coBemnanuii. [lonroroska u
BeaeHue cosemanuii. OCoOOCHHOCTH OOIICHUS C
WHOCTPAHHBIMH ITAPTHEPAMH.

KOMMYHI/IKaTI/IBHBIe CTpaTerum u
TaKTUKHN

[TonsTre nuuHOCTHOrO BiaUsiHUs. KOMMyHHKaTUBHO-
JMYHOCTHBIN MOTEHIMA U €r0 XapaKTepUCTUKA.
Y6exaenue kak BeAyluil crnoco0 BO3AeCcTBUS Ha
JMYHOCTb. BUJbl U IpreMbl yOeK1eHUI.
Buymenue (cyrrectus) 1 €ro XapakTepUCTHKA.
[IpueMsbl BHYIIEHNS U CPEICTBA IPOTUBOACUCTBUS
CyITecTUH. 3apakeHue Kak Oecco3HaTenbHas
[10/IBEPKEHHOCTh MH/IMBUJIOB OIPEIECICHHBIM
MICUXUYECKUM cocTosiHUAM. [loapaxkanue u ero
BO3MOXXHOCTH JIJIsl IOHUMaHUS IPYroro 4yeiaoBeKa.
KoMmMmyHHKaTHBHAsI KOMIIETEHTHOCTD - OCHOBA

3¢ HEeKTHBHON ACITOBOM KOMMYHHKAIUH.
KoMMmyHMKaTHBHAsE KOMIIETEHTHOCTD Kak
COBOKYITHOCTb HAaBbIKOB M YMEHUI, HEOOXOIUMBIX JJIs1
3¢ dexTuBHOrO 001eHus. TeXHUKN Halla)KUBaHUS
3¢ PeKTUBHOMN 1€TOBOM KOMMYHUKAIUH.
[Icuxonoruueckue cUrHaibl Ipu BCTYIJICHUH B
KOHTaKT: BepOabHbIe U HEBEpOAIbHbIE CUTHAIBI,
pacnojararoume K KOHTakTy. TeXHUKH aKTUBHOTO
ciymaHus: HepediIeKCuBHOE U peieKCUBHOE
ciymanue. [ IpueMsl npaBUIBHOTO CIyIIaHUS.

TunuyHbie OMMOKYU TETOBON KOMMYHUKAIIHH.
IToBep>KEHHOCTDH YeoBeKa OCHOBHBIM CIIOCO0aM
BO3JICHCTBUS B 3aBUCUMOCTH OT TIMYHOCTHBIX
XapaKTepUCTUK. MaHUIy AU KaK OJUH U3 BUI0B
MICUXOJOTMYECKOr0 BO3JIEHCTBHSI, CIIOJIb3YEMBIX IS
JOCTUKEHHS OJHOCTOPOHHETO BhIUIphIa. Cpencrea u
MEXaHU3Mbl MAHUITYJIITUBHOTO BO3/IEHCTBUS.
PacniozHaBaHne MaHUMYJIAIMY U 3alllUTa OT HEE.
OcHoBHbIE (paKTOPbI CONPOTUBICHUS BHEITHEMY
JTABJICHHUIO U MAaHUITYJIMPOBAHUIO.

[TapupoBanue 3ameuaHuil cOOECETHUKOB.
[Icuxonoruueckue NpueMsl BIMSHUS Ha IapTHEpPA.
[IpaBuna yOexnaenus. BBeneHue TEXHUK Majuoro
pasroBopa: yCTaHOBJIEHUE KOHTAKTa C aPTHEPOM,
co3/1aHue OJIaronpusaTHON aTMocepsl, MPUBICYEHNE
BHHUMaHUs K TeMe pa3rosopa. BeiciymmBanue




IapTHEpa Kak MCUXoJIoruueckuil mpuem. CTuiau u
BUJIBI cymiaHus. Metobl 3ppexkTHBHOTO CIyIIaHusl.
Tunuynele ommMOKY B mporecce ciymanus. Pazsurue
TEXHHUKH CIylIaHusi. bapbepsl B 0OLIEHUH U UX
npeojojeHue. TexHUKa U TaKTHKa apryMEHTUPOBaHUS,
MIPUEMBbI APIYMEHTALUH.

Ilcuxonornyeckue aceKThl
JIEJIOBOrO OOIIEHUS B KOJUIEKTUBE

Pabouas rpymnma: conuanabHO-TICUXOJIOTHIECKUE
ocobennoctH. [IpodeccronanpHas 3penoctsb padoueit
rpymnmsl. Tunsl B3aMMOOTHOLIEHUN B CUCTEME
pykoBoauTeNb-nogunHeHHbId. Kitaccupukanus
MCUXOTUTIOB TWYHOCTEH. [Ipobnema mumepcraa.
Bb160p onTuManbHOro CTUIIS PyKOBOJACTBA MPYIIION.
Poib pykoBOaHTENSI B CTAHOBJICHUHU paboyveil TPYIIIBL.
[TonsiTHE KOMaH/IBI B OpraHU3aIUH, €€
xapakTepucTuky. PazBurue komanapl. OCHOBHBIE
sTanbl KomaHaooOpa3oBanus. [logxoabr 1 MeTObI
dbopmupoBanust komany. ColuaibHO-
TICUXOJOTHYECKHUI KIIMMAT B opranuzanuu. OakTopsl,
npernsTcTByronre 3 heKTHBHON padboTe.

KoH}mKThI 1 KOHPIUKTHBIC
CUTYaIlUU B JICIIOBOM OOIIICHUHN

KondumukT kak cnenuduyeckas Gpopma coruaibHOro
B3auMoeiicTBus. [Ipupoaa u mpuunHbBI KOH(IUKTOB B
nenoBoM o6meHuu. CyIHOCTh U CTPYKTypa
koH(uukTa. [lonstue konpaukrorena. J{unamuka
koH(pauKTOB. Paspemenne koHGpaukToB. Buabl
KOH(MKTOB. KOH(IIMKTHI B OpraHu3anusax Kak
OCHOBHO# BT JIEIOBBIX KOHPIUKTOB. OCOOEHHOCTH
oOuieHust B KOH(PIUKTHOM cutyanuu. Lenu
oOmrarormumxcst B KoHGIMKTe. TUIBI TOBEACHUS
JUYHOCTH B KOH(pukTe. OCOOEHHOCTH
KOMMYHHKAIIUU, UHTEPAKIUH U MIEPIETIINU B
CUTyalny KOH(GIUKTHOTO B3auMoiecTBUs. THIIBI
WHIVBUAYATbHBIX OBEICHUECKUX CTPATETU B
KOH(IIMKTE: KOHKYPEHIIUS, YKIOHEHHE,
pUcIocoOIeHne, COTPYTHUUECTBO, KOMITPOMHUCC.
OCHOBHBIE TIPUHIIHITBEI ONTHMHU3AIUHN OOIICHHS B
cutyanuu KoHdnukTa. [IpaBuia nuzderanus
KOH(IMKTHBIX CUTyallnil. YTpaBieHne KOH(DIMKTHBIM
o01IeHueM Jroaen

[IpodeccronanbHbIe HABBIKU TTOBEICHUS B
HMOIMOHAIBHO HAPSHKEHHBIX CUTYAITHSIX.

Crtpecc-MeHETKMEHT B JCJIOBOM
oOIIeHNH

OMOIMH B J1€JI0BOM OOIIEHUU. XapaKTepUCTHKA U
¢byHkuun SMonui. [IpudnHEl OTpUIIATENBHBIX SMOLIMH.
PerynupoBanne sMOIIMOHAIIBHOTO COCTOSIHUS B
nporiecce 1e10Boro oomieHus. CTpeccsl U CTPecCOBbIe
COCTOsIHMS. XapaKTEPUCTUKA MTOHATHUS «CTPECC» U
IIPUYMHBI BOSHUKHOBEHHUs cTpeccoB. [Ipu3Haku
CTPECCOBOTO HAMPSKEHUSI U €T0 PUYNHBI.
[IpodunakTuka u npeogoneHue crpecca.
[TpodeccnonanbHOE BRITOPAHUE U €r0 TPOPUITAKTHKA.
XapakTepucTUKa CHHAPOMA POPECCHOHATBLHOTO
BBITOPAHUS U yCIIOBUS ero nossiaeHus. Craauu
po(heCCHOHATLHOTO BBITOPAHHUS M TPYIIIBI PUCKA.
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@DaKTOpPbI U CUMIITOMBI TPO(PECCHOHATBHOTO
BeiTOpanus. [Ipodunaktruka npodeccnoHaaIbHOTO
BbIropanust. CriocoObl 1 IpUEMBbI IMOIIMOHAIBHOM
CaMOPETYJISIIIHH.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Ne |HaumeHoBaHue Buabl yueOHbIX
. O0pa3zoBaTe/ibHbIE TEXHOJIOTHHU
/1 |pa3aesa 3aHATHI

1 2 3 4

1. |Teoperuueckue Jlexuus 1 Jlexuus — Bu3yanuzanus (JIeKIus, MpeACTaBISIOIas
OCHOBBI JI€JIOBOTO co0oii moJjauy JEKIMOHHOIO MaTepuaia ¢ IOMOLIbIO
o0ImeHus TEXHUYECKHUX CPENICTB 00yUeHUs (ayAno - U/1iu

BHUJICOTEXHHKH)).

Cemunap 1 Pa3BepnyTas Gecesia ¢ 00CykA€HUEM JJOKIIAI0B U
COOOLICHUIH

CamocrosrenbHas |KoHcynbTHpOBaHNE U POBEPKa TOMAILIHUX 3a/1aHUN

pabora HOCPEJICTBOM 3JIEKTPOHHOH 1OYTHI, paboTa CTY/IEHTOB B
uH(pOopMalMOHHON 00pa30BaTeIbHOM cpesie.

2 |HesepOasibHble Jlexuus 2 Jlexuust — BU3yanu3auus (JEKLus, IpeaCTaBIsIoIas
CpEICTBA JI€JI0BOIO co00i1 mogauy JEKIMOHHOIO MaTepuasa ¢ OMOLIbIO
0o0LIeHUS TEXHUUYECKUX CPEACTB 00yUYeHUs (ayau0 - U/ 1IN

BUJICOTEXHHKH)).
Cemunap 2 TpeHuHr 1o HeBepOaIbHOMY B3aUMOJIEHCTBUIO
CamocrosrenbHas |KoHcynbTHpOBaHNE U POBEPKA TOMAIIHUX 3a/1aHUN
pabota MOCPEJICTBOM 3JIEKTPOHHOM 1MOYTHI, paboTa CTY/IEHTOB B
nH(pOopMalMOHHON 00pa30BaTeIbHON cpejie.

3 |BepbanbHas Jexuus 3 Jlexuus-6ecena
KOMMYHHKAIHS B
nenoBoM obmennn |CemuHap 3 Tpenunr «Ily0anuHoe BBICTYIIIICHHE»

CamocrosrenbHas |KoHCynbTHpOBaHNE U POBEPKA TOMAIIHUX 3a/laHAN
pabota MIOCPEACTBOM JIEKTPOHHOM MOYTHI, pa0OTa CTYJIEHTOB B
uH(OPMALMOHHOM 00pa30BaTeNIbHON cpefie

4 |@opwmsbl genoBoro  |Jlekmus 4 Jlexuus-6ecena (auanor ¢ oOy4armUMUCs B XO€
o01eHus M3JI0KEHUS MaTepuaa, Ipeaoaralolliii akTyaIn3alus

MPEKHUX 3HAHUM 00ydaromuxcs ¥ mo0y ) AaroIui K
CaMOCTOSITEIBHOMY Pa3MBbIILIJIEHHIO)

Cemunap 4 Pa3BepHyTas Gecena ¢ 00CyKA€HUEM TOKIIAT0B U
COOOLIeHUH

CamocrositensHas | KoHCynbTUpOBaHME M MPOBEPKA JOMAIIHUX 33 IaHUN

pabora MOCPEJICTBOM DJIEKTPOHHOM 1MOYTHI, paboTa CTY/IEHTOB B
nH(}OpMallMOHHON 00pa30BaTeIbHOM cpejie

5 |KommynukarusHble [CemuHap 5 Tpenunr «IleperoBopsn»

CTpaTeruu u
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TaKTUKU Cemunap 6 TpeHMHI KOMMYHUKAaTUBHON KOMIIETEHTHOCTH.

CamocrosrenbHas |KoHcynbTHpOBaHNE U POBEPKA JOMAILIHUX 3a/1aHUN

paboTta MOCPEACTBOM DJIEKTPOHHOM MOYTHI, pabOTa CTY/ICHTOB B
nH(OPMALMOHHOM 00pa30BaTENIbHOM Cpefie
6 |[Icuxomoruueckue |Jlexuus 5 NutepakTuBHAS JIEKIUS
aCTIeKThI
OTHOIIICHUH B Cemunap 7 Tpenunr
KOJUJIEKTHUBE TECTUPOBAHUE
CamocrosrenbHas |KoHcynbTHpOBaHNE U MPOBEPKA TOMAIIHUX 3a/1aHUN
pabota MOCPEJICTBOM DJIEKTPOHHOM MOYTHI, padoTa CTYICHTOB B
nH(}OpMallMOHHON 00pa30BaTeIbHOM cpejie
7 |KoH(pmukTsl 1 Jlexuus 6 Jlexuus-6ecena
KOH()JIUKTHBIC
CUTYaIlNH B Cemunap 8 PasBepHyTas Gecena ¢ 00Cy)KIeHHUEM COOOIICHHIA
JIEJI0BOM OOIIIEHUN
Cemunap 9 TpeHuHr 10 yIpaBIeHUIO KOH(IUKTaMU
CamocTosaTenbHas
pabora KoncynbTupoBanue u npoBepka JOMaIIHAX 3a1aHUH

HOCPEJICTBOM 3JIEKTPOHHOM 1OYTHI, paboTa CTY/IEHTOB B
uH(pOopMallMOHHON 00pa30BaTeIbHON cpeie

8 |Crpecc- Jlexuus 7 Jlekuus-0Oecena
MEHEHKMEHT B
nenoBoM oomennn |CemunHap 10 TpeHuHT cTpeccoyCTONYHMBOCTH

CamocrosrenbHas |KoHcynbTHpoBaHME U TPOBEpKa JOMAIIHUX 3a/laHUH
pabora MOCPEJICTBOM DJIEKTPOHHOM MOYTHI, padoTa CTY/ICHTOB B
nH(pOpMaIIMOHHOW 00pa30BaTeIbHOM cpese

B nmepuon BpeMEHHOrOo MPHOCTAHOBIEHUS TIOCEHICHHUS OOYYaroIIMMUCS TOMEIICHUH U
tepputopuu PI'TY st opranuzanum yaeOHOTO mpolecca ¢ MPUMEHEHHEM AJIEKTPOHHOTO OOYUYEeHHS U
JTUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOJIOTUH MOTYT OBITh HCIOJNB30BAHBl  CIEAYIOIINE
o0pa3oBareNbHbIE TEXHOJIOTHH:

— BUJICO-JICKLIUH;

— OHJIAaH-JIEKIIUU B PEKHUME PEATbHOTO BPEMEHU;

— DIIEKTPOHHBIE YUEOHUKH, YdeOHbIe TOCOOUs, HAyYHbIC U3/IaHUS B AJIEKTPOHHOM BHUJIE U JOCTYTI
K MHBIM 3JICKTPOHHBIM 00pa30BaTeIbHBIM PECYpCaM;

— CHCTEMBI JIJIs1 DJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIbTallU! C UCIOJIb30BAHUEM TEIEKOMMYHUKAIMOHHBIX CPE/ICTB.

5. OneHka NJIAaHUPYEeMbIX Pe3yJIbTATOB 00y4eHus!

5.1 Cucrema oneHUBaHUSA

dopma KOHTPOJIS Makc. K0JHYeCTBO 0aJJ10B

3a oaqny padory Bcero
Texynui KOHTPOIIb:
- c00bWeHUs1, OOKIAObL 5 bannos 5 bannos
- yuacmue 8 00CydHcOeHUuU Ha ceMunape 5 bannos 15 bannos
-yuacmue 8 mpeHumee 5 6annos 35 bannos
-mecmuposanue 5 bannos 5 bannos
[TpoMexyTouHasl aTTECTALMSI IK3AMEH 40 6annos

HTroro 3a cemectp sx3amen 100 b6annos
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[TonyueHHBII COBOKYMHBIN Pe3yIbTaT KOHBEPTUPYETCS B TPAAULIMOHHYIO IIKAJTy OLICHOK U B
IKaly oneHok EBponelickoli cucteMbl iepeHoca u HakorieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUM € TaOJIUIICH:

[kana
100-6annpHast mkana | TpagunuoHHas mKana ECTS
95 —100 A
8394 OTIIUYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 — 67 D
50 _55 YIOBJIETBOPUTEIIHHO E
20-49 FX
0-19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO =

5.2 KpnTeplm BBICTABJICHHUSA OLCHKHU IO TUCHUIIIMHE

Banasl/
HIxana
ECTS

Ouenka nmo
JUCHHUILINHE

Kputepun oueHkH pe3yabTaToB 00yUeHHs 10 TUCHHUTIIHHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBisercs o0ydaroneMycs, eCly OH TIIyOOKO U IPOYHO YCBOMII TEOPETHUECKUI U
IIPAKTUYECKUH MaTepual, MOXKeET IIPOJEMOHCTPUPOBATh 3TO HA 3aHATUAX U B XOJI€
IIPOMEXKYTOYHOM aTTeCTallUHU.

OOyJaronuicst NCUEPIIBIBAIONIE U JIOTHIECKH CTPOWHO M3JIaraeT y4eOHbIH MaTepHa,
yMEeT YBS3bIBATh TEOPHIO C IPAKTUKOW, CIIPABIISIETCS C PELICHUEM 3a1a4
npodeccrnoHaNbHOI HaNPaBJICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPABHUIIBHO
000CHOBBIBAET IPHHSATHIE PELICHHUS.

CB00O0OIHO OpHEHTHPYETCS B yueOHOH M Mpo(ecCHOHATBHOM IUTEepaType.

OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00yUaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 3a JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

xoporo/
3a4TCHO

BricTaBisiercst o0ydaronieMycsi, €ClIi OH 3HaeT TEOPETHUECKUIT U PaKTHUECKUi
MaTrepua, FPaMOTHO U IO CYIECTBY U3JIaracT €ro Ha 3aHATUIX U B X0
IIPOMEXKYTOYHOH aTTEeCTalluy, HE JOIyCKasl CyLIECTBEHHBIX HETOUHOCTEH.
OOyuaronuiicst MPaBMIILHO IPUMEHSET TEOPETHYECKNE TTOJIOKEHUSI IPU PEIICHUH
MPaKTHYECKUX 33/1a4 Ipo(heCCHOHATBLHOM HANPaBICHHOCTH PAa3HOTO YPOBHS
CJIOKHOCTH, BJIaZieeT HEOOXOAMMBIMHE IJISl 3TOTO HaBbIKaMU M IPUEMaMH.
JlocTaTo4yHO XOpOII0 OpUEHTHPYETCS B yueOHOH 1 pohecCHOHaIbHOM InTeparype.
Or1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yJaronieMycs ¢ y4éToM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3aKperui€HHbIe 32 JUCHUILIMHON, COPMUPOBAHBI HA YPOBHE —
«XOPOULIMI».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBistercst o0ydaronieMycsi, €Ciii OH 3HaeT Ha 6a30BOM ypOBHE TEOPETUUECKUI
MPaKTUYECKU MaTepHal, AOIMyCKaeT OT/eIbHbIC OUIHMOKY IIPH €T0 U3I0KEHUH Ha
3aHATUSX U B XOJI€ IPOMEXYTOUHOH aTTECTALUU.

OO0y4aronuiicss UCTIBITBIBAET ONPEAeIEHHbBIC 3aTPYJHEHUS B IPUMEHEHUN
TEOPETHYECKUX MOJIOKEHHH NPH PEIICHUH MTPAKTHUECKHUX 3a7a4 MPpoQecCHOHaIbHON
HAaIpaBJIeHHOCTH CTAHJIapPTHOTO YPOBHSI CIIOKHOCTH, BIaJI€€T HEOOXOMMBIMH IS
3TOro 0a30BBIMH HaBBIKAMU M IPUEMAMH.

JleMOHCTpHpYET AOCTATOUHBIN ypOBEHb 3HAHUS YIEOHOM JINTEPATYPHI 10 JUCIUIUINHE.
O1eHKa 1o AUCIMIUIMHE BBICTABISIFOTCS 00yYaronieMycs ¢ y4éToM pe3yIbTaToB
TeKyIleH U IPOMEXYTOUYHOHN aTTeCTaIIH.

Kommerennnu, 3akperiéHHbIe 3a TUCIUIUITMHON, COPMHUPOBaHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYIOBJICT-
BOpHTENbHO/

BricTaBisiercst o0ygaroniemMycsi, el OH He 3HaeT Ha 0a30BOM yPOBHE TEOPETHUECKHIH
U TIPaKTHYECKUI MaTepHuall, TOIyCKaeT TPyOble OMNOKH MPH ero M3JI0KEHUH Ha
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Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

He 3a4TEeHO 3aHATHSIX U B XOZI€ IPOMEKYTOUHON aTTeCTallUH.

OOyJaronIuics NCTIBITHIBAET CEPHE3HBIC 3aTPYAHCHHS B TPUMEHEHUN TEOPETHUECKUX
TIOJIOKEHNH NPH PEIICHUH NMTPAKTUYECKHUX 3a1ad MTPOQECCHOHANBHON HAIIPaBICHHOCTH
CTaH/IAPTHOTO YPOBHS CI0KHOCTH, HE BlIaJIceT HEOOXOIUMBIMH JUTSA 3TOTO HaBBIKAMH U
NIPpUEMAaMH.

JleMoHCTpHpYeT (parMeHTapHbIC 3HAHUS YIEOHOH IUTEPaTyphl IO TUCLIUIIIINHE.
O1eHKa M0 AUCIMIUIMHE BBICTABILIFOTCS 00yJaronieMycs ¢ y4ETOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMH.

KomnereHnuu Ha ypoBHE «JOCTaTOUHBIN», 3aKpEIUIEHHBIE 3a JUCLUIUIMHON, He
c(OpMHUPOBAHBI.

5.3 OueHouyHble cpeacTBa (MaTepuadbl) A8 TeKYyIIero KOHTPOJS YycCleBaeMOCTH,
NPOMEKYTOYHOM ATTECTANMHU 00y4aIOIIHUXCH 10 JUCLUIITIHHE
IIpuMepHBbIii NepedyeHb BONPOCOB K IK3aMEHYy:

1. OOmieHne Kak OCHOBHOE cojep)kKaHue MpodeccruoHalbHON aedareabHoCcTH B cdepe
Typu3Ma. DTHYECKUE MEXaHU3MBI ¥ IIPUHITUIIBI JCTTOBBIX OTHOIICHUH.

2. Cymnocts oOmenus. Ctpykrypa oOmeHuss (KOMMYHHKAIUsi, HWHTEPAKUUS H
MePUENIs).

3. Buapl 1 hopmbI 1€10BOT0 OOIICHHS. ITaIlbl 1SJIOBOTO OOIICHUSI.

4. KoMMyHMKaTHBHBIC TTOMEXHU U Oaphephl B IETIOBOM OOIICHUH CIEIUAIMCTA 110 TYPU3MY.

5. BepbanbHas KOMMYHHKAIIHS B POLIECCE AETOBOTO OOIIECHUSI.

6. HesepOanbHas KOMMyHUKaIMs, €6 OCOOEHHOCTH B ITPOLIECCE OOIIEHNUS.

7. ConmanbHO-TIepIENTHBHAS CTOPOHA B MPOPECCHOHATHHOM OOLICHHH.

8. D PEeKTH MEKIMIHOCTHOTO BOCIIPHSITHSI.

9. JlenoBoe coBelanue: METOIMKA U IPaBUiia €ro MOATOTOBKH U MTPOBEICHUSI.

10.  [enoBas KpUTHKA: ITUYECKHE M TEXHOJOTHYCCKUE TMPUHIUIBI, MPABWIA U MPHUEMBI
OCYIIECTBICHUS U BOCIIPHUSITHSL.

11. Tunonoruueckre OCOOEHHOCTH JIMYHOCTM M BHEIIHEE IIOBEJEHUE YeJIOBEKa.
[Icuxonorudeckue TUTBI JUMYHOCTH KakK (PaKTOp AETOBBIX KOMMYHUKAIIUH.

12.  Puropuueckue 3aKOHBI M PEKOMEHIAIIMH O TOCTPOCHHH, TMpaBWIaX H TPHEMax
MyOTUYHOTO BHICTYTUICHUS.

13. TexHuka myOJUYHBIX BBICTYIUIICHHUM.

14.  TloaroroBka MyOJWYHOTO BBHICTYIUICHUS

15.  TIlpaBmia MOCTaHOBKH BOIPOCOB W OTBETOB HA HHUX JUIS JOCTHIKCHHS AKTHUBU3AIUU
NenoBoro oomeHus. TexHuka akTHBHOTO CITyIIIaHUsI.

16. OTnuuus IUCKYCCUH, CTIOpa, TOJEMUKU

17.  TlpaBuia UMBUIN30BAaHHOM TUCKYCCHH.

18.  XapakTepHbIe UepTHI IIEPETOBOPHOTO MIPOIecca KaK BUA JISTIOBOTO OOIICHHMSI.

19.  IIpouecc mOArOTOBKU U MPOBEACHHUS JIETOBBIX IEPETOBOPOB

20.  DTamsl IPOXOXKICHUS TIEPETOBOPHOTO MPOIIecca M 3a/1a4d Ha KaXK/IOM U3 HHX.

21.  DTudYeckHre OCHOBHI IIMBUIIM30BAHHON MEPETOBOPHOI KYIBTYPHI.

22.  OCOOCHHOCTM MUMHUKH, IKECTOB, BBIPOKEHHUS TJIa3 KaK BHEIIHWE MPOSBIICHUS
TICUXHYECKOTO COCTOSIHHSI YEJIOBEKA.

23.  TloJOoXUTENbHBIC U OTPHUIATEIIEHBIC IMOIMOHABHBIC PEAKIIMHA KIIMEHTa H OCOOCHHOCTH
WX TUarHOCTHUKHU.

24.  BnusiHHS BHENIHETo 00JIMKa paOOTHHKA TypuU3Ma Ha TMYHOCTh MTOTPEOUTEIIS.

25.  dopmupoBaHHE UMHUKA CIICIIUAINCTA TI0 TYPU3MY.

26.  BumstHHEE pedeBOro NoBeIeHUs paOOTHHKA TypH3Ma Ha JTMYHOCTH MTOTPEOUTEIIS.

27.  CraTycHO-pOJieBble U MEXKINYHOCTHBIE OTHOIICHUS C KIMEHTOM B MPOQGECCHOHATHLHOM
B3aUMO/ICVCTBUH.

28. IIcuxonoruyueckue IMPUCMBI BIIUSAHUS CIICLIUATINCTA HA HOTpe6I/ITeJ'I}I YCIIyT.



29.
30.

oO01IeHus.

31.
32.
33.
34.
35.
36.
37.
38.
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TIcuxomoruueckue OCHOBEI BO3IEUCTBHUS Ha KIIUEHTA.
Crtpecc U cOCTOSIHME TOTOBHOCTH K jesrenbHocTH. CTpeccoBble (PaKTOPHI JETOBOTO

[Ipuemsl BbIX0Ja U3 CTPECCOBBIX COCTOSIHUA U MUHUMM3ALMHU UX MOCIIECICTBUI.
PaznoBuHOCTH KOH(IMKTOB, IPUYMHBI M TIOBOJIBI X BOSHUKHOBEHUS.
JluHamMuKa KOH(JIUKTOB U €€ TUArHOCTHKA.

KoHCTpyKTHBHBIC U JECTPYKTHUBHBIC ITOCIEACTBUS KOHMINKTOB.

Tunbl KOHPIUKTHBIX TUYHOCTEH.

OCHOBHBIE MOJICTTH ¥ CTPATETUH MTOBEJACHUS JTMIHOCTH B KOH(IIUKTE.
[TpodeccrnonanbHo — 3HAYMMBIE Ka4eCTBa CIIEIUAIKICTA B Chepe Typru3Ma.
KomMyHHKaTHBHAsS KOMIIETEHTHOCTh CIICHUAIIMCTA IO TYPU3MY

TemaTnka 1oKJIa10B M coodmennii mo nucuuminge «Ilcuxosaorus aejioBoro ooMeH s
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19.

[TonsiTHE U CYITHOCTH OOIICHIS

KoMMmyHHMKaTHBHAsI CTOPOHA OOIIICHHMS.

WuTepakTrBHAS CTOPOHA OOIICHUS.

[TepuienTuBHAS CTOPOHA OOIIICHHMS.

TpancakTHas MOAEIb OOIIECHHUS.

3HadeHue o0IIeHUS B (DOPMHUPOBAHUH JIHIYHOCTH.

Crtparerus ¥ TakTHUKa JI€I0OBOTO OOIICHUSI.

Manunynsuuu B 00IIeHUN

KomMyHHKaTHBHAs KOMIIETEHTHOCT.

Teopun KOMMyHUKaLUN.

bapbepbl KOMMyHUKaLIHAN.

HeepOanpHoe 00IICHHE M €T0 3HAYEHUE B MMPAKTUKE JICJIOBBIX KOHTAKTOB
Peub U A3bIK B OOILIEHUH.

Teopuu pa3BuTUA peyH.

B3auMocBsI3b ACATEIHLHOCTH U OOIICHHS.

Cny>xe0HBIN ITUKET

@aKTOpbl ONTUMAIBHOTO JAEJIOBOTO MOBEICHUS.

Buael u npuémel ciopa, TUCKYCCHUH, IIOJIEMUKH.

3Bydaias pedb U €€ 0COOEHHOCTH (JIbIXaHHE M €ro TPEHHPOBKA), PEUYEBOM ammapar,

TOJIOC U IPpOUECC €ro BOCIIUTAHUA, HHTOHAIIHUA (TOH, TCMII, TeM6p), rnaysa.

20.
21,
22,

Kaxk momorats cobeceHUKY Mpu OOIIEHUH.
Kax sicHO BbIpakaTh CBOU MBICIIH.
Kynerypa peun: HOPMATHBHOCTH M IEJIECOO0PA3HOCTh pEeYH, TpaMmaTHIecKas

MpaBHUIIbHOCTL, TOYHOCTD, JIOTUYHOCTD, 06pa3HOCTL, YuCTOTAa, JIEICTBEHHOCTb.

23.
24,
25.
26.
27.

PeueBoii hTHKET: €ro UCTOPUSA U COBPEMEHHOCTbD.

Oco6eHHOCTH /1€7I0BOT0 OOLIEHHUS B TYpHU3ME.

Pa3BuTHe sMIaTUN KaK OCHOBBI KYJIBTYPbI MBIIIJICHUS U B3aUMOJEHCTBHUS C MUPOM.
TexHuku coBnaganus co crpeccoM. Pa3Butue yBepeHHOCTH B cebe.

NcTounuku KOH(MIUKTOB B pa3iMuHBIX Teopusx audHocTH (3. Dpeita, 2.OpukcoH u

,[[p) M 3allTUTHBIC MCXaHU3MBEI.

28.
29.
30.

KoH}mmkTHO—CTpEcCOBBIE CUTYallUU B padOTe C KIIMEHTAMH.
[1yTu 1 MeTO/1bI U3yUYEHUS COLIMAIBHO-TICUXOJIOTMYECKOr0 KIMMaTa B KOJUIEKTUBE.
O61enue no Tenedony.

IIpumepHBIi TeCT AJIsi BHYTPHCEMECTPOBOI0 KOHTPOJISI

1. O0menue — 3T0:

a) TPOIECC B3aMMOCBSI3H M B3aUMOICHCTBUS OOIIECTBEHHBIX CyOBEKTOB;
0) mpoliecc YCTaHOBIICHUS U Pa3BUTHS KOHTAKTOB MEX]TY JIFOJIbMU;

B) TPOU3BOJICTBO HHAUBUAAMH MX OOIIIETO;



15

') BCE OTBETHI BEPHHBI;

2. OnocpenoBaHHOE OOIIEHUE — 3TO

a) MpsIMOE €CTECTBEHHOE O0IlIeHNE, KOTJ]a CyObEeKThl B3aUMOCHCTBHS 00IIal0TCs OCPEICTBOM
peuu, MapaJTuHrBUCTHYECKUX U HeBEPOAIbHBIX CPEICTB KOMMYHHKAIIUH;

0) oO1IeHHE, OMTOCPEIOBAHHOE HEBEPOAITBHBIMU CPEACTBAMU KOMMYHHUKAITUH;

B) OOLIEHHE C HCIIOIB30BAHUEM HCKIIIOUUTEIHHO BepOATIBHBIX CPEJICTB;

T') BCE OTBETHI HE BEPHHBI.

3. KomMyHHKaTHBHBIE Oapbepbl HETOHUMAHNS BO3HUKAIOT:

a) BCIEACTBHE MPUHAAICKHOCTH CYObEKTOB OOIIEHUS K Pa3HBIM COLIMATIBHBIM CIIOSIM;

0) B CBSI3U C Pa3JINYHBIMH 3HAKOBBIMU CPEACTBAMHU IE€pelaur COOOICHNUS;

B) BCJIEJICTBUE PA3HOTO YPOBHS Pa3BUTHS U BIAJCHUS PEUbIO;

I') BCE OTBETHI BEPHBI.

4. KommyHuKaTUBHBIE Gapbephbl OTHOIICHUI BO3ZHUKAIOT, €CIIH:

a) B IIpoIiecce KOHTAKTa BOSHUKAIOT HETaTHBHbIC YyBCTBA;

0) B mpoliecce KOHTaKTa BOSHUKAIOT HETaTUBHBIE SMOIINH;

B) B3aMMOJCHUCTBYIONINE CTOPOHBI HCIBITHIBAIOT CUMITATHIO IPYT Y IPYTa;

T') €CJIM YYaCTHUKH OOILEHUS SBJISIOTCS HOCUTEISIMUA Pa3HbIX CYOKYIbTYD;

1) BCE OTBETHI BEPHBI;

5. Kakue ycrnoBusi JOMKHBI ObITh COOIIOICHBI TSI TPEOI0NICHUS BCEX OapbepoB 00IIeHUs?

a) IOHUMaHUeE IeJIeH mapTHepa

0) Bce epeyuCIIeHHbIEC YCIOBUS HEOOXOUMBI JUISl IPEOI0NICHUSI OapbepoB OOIIEHUS

B) MOHMMAaHUE MMapTHEPA, aJIEKBATHOE MPEACTABICHUE O €T0 TOYKE 3PCHUS

T') 3HaHHE WHIUBUAYATbHBIX OCOOEHHOCTEH mapTHEpa

7. K KOMMYyHHKATHBHOM CTOPOHE OOIIEHHUSI OTHOCSIT:

a) OCHOBHBIE 3JIEMEHTHl KOMMYHHUKAIlMU, 2 UMEHHO: OTIPaBUTENIL/KOJUPOBIINK, COOOIICHHE,
KaHaJI, TIOJTy4aTeNb COOOLICHNS, BOCIIPUATHE, 0OpaTHAs CBSI3b.

0) mporecchl B3aUMOJICHCTBHS MApTHEPOB MO OOIIEHUIO — KOOMEpallnio, KOHKYPEHIIUIO U T.1I.

B) BOCHIPUSATHE, TOHUMAHKE U OI[EHKA JIFOJAbMHU COIUAIBHBIX 0OBEKTOB

8. DddexToM opeosnia Ha3bIBAIOT:

a) pacmpocTpaHEHHE B YCIOBUSAX AedulUTa MHPOPMAIMH O YETOBEKE OOIIETr0 OIEHOYHOTO
BII€YATJIEHUS O HEM Ha BOCHPHUSATHE €r0 MOCTYIKOB M JMYHOCTHBIX KaYeCTB.

0) «MoxenupoBaHue» oOpa3a TOJAYMHEHHOTO Ha OCHOBE €ro mnpodeccuoHaIbHON
MIPUHA/IIC)KHOCTH;

B) NIPUIHCHIBAHKE IPYTOMY YEJIOBEKY CBOMX COOCTBEHHBIX Ka4eCTB, UyBCTB, MOTHBOB.

I') BOCTIpUsATHE 00pa3a napTHepa 1o OOIIECHHIO

9. ATpuOynuei Ha3bIBAETCS:

a) MHTEpIpeTanus CyObeKTOM MEKIMYHOCTHOI'O BOCHIPHUATHS MPUYUH U MOTHBOB MOBEICHHS
JIPYTHUX JFOAEH

0) NpUnUCHIBaHUE ONPEIETICHHBIM IPYIINaM JIFoJei cnenuuyeckux yept

B) CTpEMJICHHE YeJIOBEKa ObITh B OOIIECTBE APYTHUX JIIOAEH

I') BOSHUKHOBEHHE NPU BOCIPUATHH YEIOBEKA YEIOBEKOM NPHUBIIEKATEIBHOCTH OJHOTO U3 HUX
IUIsL APYTOTO

10. UmnepaTuBHOE OOLLIEHHE:

a) Oo0ITIeHUe C COTPYTHUKAMU B X0J1€ BBITIOJIHEHHS KaKOW-THOO paOOTHI;

0) BO3/1€HiCTBHE HA MAPTHEPA C LIEJIbIO TOCTUKEHUSI CBOUX CKPBITHIX HAMEPEHUH;

B) aBTOpHTapHas (opma BO3ACHCTBUS Ha MApTHEPA C MEIbI0 JOCTIKEHHS KOHTPOJSI HAJl €To
MOBEJICHHEM U BHYTPEHHHUMH yCTaHOBKAMU;

') BHYTPEHHUH JHAJIOT

11.Yto cBOMCTBEHHO 3 (PEKTy CTEepEOTUITH3AINN?

a) YIOBIIETBOPEHHOCTh JIIOJIH JPYr JpyroM Ha OCHOBE TOMOOWS WM  pa3IHyus
XapaKTepOJOTHUECKUX CBOMCTB, CIIOCOOHOCTEN, paBEHCTBO MHTEJIEKTYaIbHOTO MOTEHIINAIIA;
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0) BO3HUKAET MPU MUHUMAIbHOW WH(POPMUPOBAHHOCTH 00 0OBEKTE BOCTIPUSITHS, BOCTIPUSTHE
€ro B pe3yJibTaTe CHenu(UUecCKUX yCTaHOBOK BOCIIPHHUMAIOIIETO HAMPABICHO HAa OOHApYXEHHE Y
00BEKTa OIpe/IeTICHHBIX KaueCTB;

B) IMPEAINONAraeT CXOJCTBO B3aMMOACHCTBYIOIMX JIIOJAEH Ha OCHOBE MX TEMIIEPaMEHTA,
3aBHCHUT OT CKOPOCTHU MPOTEKAHUS IICUXUYECKUX MTPOIIECCOB;

I') BO3HUKAET OTHOCHUTEJIBHO T'PYMIIOBOW MPUHAIICKHOCTH YEJIOBEKa, KOTJa Creu(prIecKue
XapaKTepUCTHKU JAHHOM TPYMNIbl paccMaTpUBAIOTCS Kak 4YepThl, MPUCYIIUE Kaxaomy eé
IIPEICTABUTEIIO.

12. OnpenenuTte Ha3BaHUE MO3UIMU MApTHEPA MO OOIIEHUIO, COCTOSIHUE MCUXHKU KOTOPOIO
BOCIIPOU3BOJIUT MBICIIU U PEaKIINH, OBIBIIUE Y UH/IUBH]IA B PAHHEM JCTCTBE:

a) pOaUTEINb

0) pebeHok

B) B3POCJIBIN

I') IO3ULUSI HEYYaCTHs

13. OOGuieHue, HampaBICHHOE Ha M3BJCUEHHUE BBITOJbI OT COOECETHUKA C HCIOJb30BAHHUEM
Pa3HBIX TPUEMOB (JIECTh, 3allyTMBAHKE, ITYCKAHUE MBUIN B IJ1a3a», 0OMaH, JEMOHCTPALIUs 100POTHI) —
3TO ... OOILIEHHUE.

a) IeTI0BOE

0) MaHUTTYJISITUBHOE

B) CBETCKOE

r) popMaIbLHO-POJICBOC

14. CkJIOHHOCTH MHIMBHUIA NPHUAABaTh HAHMOOJBIIYIO 3HAYUMOCTH MPU OIEHKE HE3HAKOMOTO
YeloBeKa MEepBOMY BIIEYATIICHHWIO O HEM HIIM TEPBBIM CBEJEHUSM O HEM, T. €. IEPBbIE CBEIIEHUS O
4eJioBeKe 0oJsiee BIUSIOT Ha PEACTAaBICHNUE O HEM, YeM IMOCIIeNyoIas oiaydaeMast iHpopMmanus. ITo
ahdexr

a) Kpas

0) MepBUYHOCTH

B) opeoJia

r) Oymepanra

15. IloctmkeHHe HMOLMOHAIBHBIX COCTOSHHMM JPYroro 4YeloBEKa, CONEpPEKMBAaHUE IPH
OOIIEHUH — 3TO ...

a) SMIaTus

0) pedaexcus

B) OKCIIPECCUBHOCTD

') CEH3UTUBHOCTh

16. Cuctema B3auMHOTO HCIIOJIb30BAHUS MTPOCTPAHCTBA APTHEPAMH 110 OOIIEHUIO Ha3bIBAETCS:

a) MPOCONKA,;

0) MpOKCEeMHUKa;

B) KHHECHKA;

I') TaKeCHKa.

17. TIpokceMUYeCKUMH XapaKTepUCTUKaMU HEBEPOATHHOTO OOIIEHUS SIBIISIFOTCS:

a) TUCTAHIINS MEXITy OOLIAIOIIUMHUCS

0) MUMHUKa

B) IMOXJIOIIBIBAHUE TI0 CITHE

r) TenedoH

1) yroj oO1eHusl HapTHEPOB

18. COBOKYMHOCTh BBIPA3UTENbHBIX IBUKCHHH IUIA, TOJOBHI, KOHEYHOCTEH U TYJIOBUIIA,
COTIPOBOXAAIOIINX PedYb U SMOIIMH, HA3bIBAIOT:

a) 1o3a;

0) MUMHUKa,

B) MTAHTOMUMHUKA;

I') aMUMHUSL.
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19. Onpenenute Ha3BaHKE CTOPOHBI OOIIECHUS, O3HAYAIOMIEH Mpollecc oOMeHa nHpopMaIue u
JNEUCTBUAMU:

a) UHTEPaKTUBHAS;

0) nmepuenTuBHas;

B) KOMMYHUKATHBHAs,

T) peryJIATUBHASL.

20. K HeBepOaIbHBIM Cpe/ICTBaM OOIICHHS OTHOCATCS:

a) peueBble UHTEPIIPETALUN

0) BU3yaJbHbIC, ayJUANIbHbIC, TAKTUIILHBIE CPEJICTBA

B) YCTHBIE U IUCbMEHHBIE CPE/ICTBA

T') SMOILIMOHAIbHbBIE TIEPEKUBAHUS

21. CpencrBa o011EHMSI, CBA3aHHbIE C IPUKOCHOBEHUSMH, HA3bIBAIOT:

a) TAKTWJIbHBIMU;

0) oy1b(haKTOPHBIMU;

B) OKCTPaJIMHIBUCTUYECKUMU

I') BepOaIbHBIMU

22. Kak Ha3bIBaeTCsl 30HA TUCTAHIIMM B YEIOBEYECKOM KOHTAKTE, KOTOpas COOI0JAeTCsl BO
BpeMs BCTPEY B KAOMHETaX U APYTHX CITYKEOHBIX TOMEIICHUSX:

a) MepcoHajbHas;

0) conuanpHasi;

B) MyOiMyHasl.

I) JU4HAs

23. HepedaekcuBHoe caylaHue — 3TO:

a) TMICUXOJIOTHYECKasi YCTOWYMBOCTh K apryMEHTaM cOOeCeTHNKa;

0) yMeHHe HaCTOSITh Ha CBOEM, UTHOPUPYS MHEHHE cOOeceTHIKa;

B) YMEHHE BHUMATEIHHO MOJTYATh;

T') YMEHHE CIeNIaTh BU, YTO BbI CIyIIAETe, {yMasl P 3TOM O CBOEM

24. PedekcuBHOE CIyLIaHHUE JIEJI0BOT0 MapTHEPA BKJIIOYAET TAKUE MPUEMBI, KaK:

a) ocrapvBaHUe apTyMEHTOB;

0) BHUMaTeIbHOE MOJTYAHHUE;

B) nepedpazupoBaHue;

T') BEIPQXKEHUE COUYBCTBHS

25. Jlna moxnepaHus AMANOra W MOJIY4YEeHHUs HcueplblBaromieil mHpopManuu gyyiie BCEero
TIOJTXOISIT:

a) OTKPBITbIE BOMPOCHI;

0) 3aKpBITHIE BOMIPOCHI;

B) PUTOPUUYECKHE BOIPOCHI;

T') AIbTEPHATUBHBIE BOIIPOCHI.

IIpumepbl CUTYalHOHHBIX 3a/124.

Keiic 1. Bbpl KOHCynbTHpyeTe KIMEHTOB TypareHTCTBa — CyINpyXeckyto mnapy. KimeHTb
MPOSBIISAIOT HEPEIINUTENbHOCTh B BbIOOpe aectuHauuu: Typrus win Hcenanus. llena Homepa B
BbIOPaHHOM KaTeropuu OTessl MpuUMepHO oauHakoBa. Cympyra comHeBaeTcs. Cynpyr OTKpPOBEHHO
CKy4YaeT ¥ HaMepeH yXOuTh. Baia 1enb — nodyAuTh KIMEHTOB K BBIOOpY.

Keiic 2. Bbl aaMUHHCTpaTOp PECTOPAHHOIO 3aja. 3aHAT TOJBKO OJUH CTOJIUK, TOCTH TPOMKO
pa3roBapHBaloT, TPeOYIOT Bac K cebe HECKOIBKO Pas3, 3aJal0T MHOTO BOIIPOCOB MO MEHIO, B KOHEYHOM
UTOre MEHSIOT CIENIaHHBIN 3aka3. Baia 1enb — IposBUTh MaKCHUMAaJbHYIO T0OpOXKEIaTeIbHOCTh K
KITUEHTY, HE POHSS COOCTBEHHOTO JJOCTOWHCTBA.

Keiic 3. Bol penenuuonuct. CeMbs ¢ AByMs A€TbMH IKOJIBHOTO BO3pacTa 0KUAAET 3aCEeNCHMS.
HGTI/I 3aTCBAaIOT IIYMHBIC UTPBI. PO}II/IT@J’II/I CCPAUTO UX OKPHUKHUBAIOT. CI/ITyaIII/IH HaYMHaAeT OECITOKOUTh
JPYTUX TOCTEH, HaAXOAIIUXCsA B XoJie. Bara nens — JuarHocTupoBaTh Mpo0sieMbl KIMEHTa, HalTh
criocob ee pemieHus. CBOOOAHBIX HOMEPOB MOKA HET.
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6. YueOHo-MeToqu4ecKoe U MHGOPMALMOHHOE O0ecTeyeHue TUCIUTLTHHBI
6.1 CnuCcOK HCTOYHHUKOB H JINTEPATYPbI

Hcrounnku

OcHoOBHbIE

- http://mon.gov.ru/ - MunucTepcTBo 00pa3oBaHus U Hayku Poccuiickoii deneparyu.

- http://www.gnpbu.ru - Hayunas nemarorndyeckast 6uoanoreka uM. K. JI. Yimuckoro.

- http://www.rsl.ru - Poccuiickas rocyapcTBeHHast OMOIHOTEKA.

- http://book.kbsu.ru http://koob.ru http://ihtik.lib.ru - o6pa3oBaresbubic pecypcenl ceTr MHTEpHET.
- www.edu.ru - ®enepanbHblii mopran «Poccuiickoe o0pa3oBaHHe».

- http://book.kbsu.ru - O6pasoBarenbHbIe pecypchl ceTi MHTEpHET.

- http://runet.puler.ru/smi.htm - Peiitunr caiitoe CMU B pyHere.

- http://www.smi.ru/sources/ - Karanor poccuiickux CMMU.

- http://gramota.ru/ - CipaBouno-undopmannonnsiii moprai [PAMOTA.PY

- http://proeticet.ru/ - Caiit 06 3THKETE ¥ IPaBUIaX MOBEICHUS.

- http://delovoi-etiket.ru/ - CaiiT o menoBoM 3THKETE.

- https://www.sekretariat.ru/ - TTopran “PRO Jlenonpon3BoacTBo”.

- https://zhazhda.biz/ - Busnec-xypnan «Kaxmay.

- http://elibrary.ru - Hayunas snextponHast 6ubinoTexa.

- https://cyberleninka.ru/ - 6onee 1,5 MuuIMOHA cTaTel U3 HAYYHBIX U HAYYHO-TIOMYJISPHBIX JKypPHAJIOB
Poccun u 6mkHEro 3apy0esKbs.

Jlureparypa
OcHoBHas

1. boposnuna, I'. B. Ilcuxonorus aenosoro obmienus: yueoHuk / I'.B. bopoznuna. — 3-e
u3n., nepepad. m gon. — MockBa: UHOPA-M, 2022. — 320 c. — (Bricmiee oOpa3oBanue:
bakanaspuar). — DOI 10.12737/textbook 5ad88849c699f8.84103245. - ISBN 978-5-16-013292-1. -
Texkcr: anmextponnsiii. - URL: https://znanium.com/catalog/product/1144429. — Pexum aocTyma: 1mo
TTOJIITHCKE.

2. [Tcuxosorus aem0BOTO O0IIEHUS . YUeOHUK U MTPaKTUKyM Ji71st By30B / B. H. JlaBpuHenko
[u np.] ; mox pemakuueit B. H. JlaBpunenxo, JI. Y. Yepnbimooii. — MockBsa : M3natensctBo FOpaiir,
2022. — 350c.— (Bwicmiee  oOpasomanme). —  ISBN 978-5-534-00604-9. — URL
https://urait.ru/bcode/489967

3. Konosanenxo, M. IO. Tlcuxonorus 1e10Boro oOIIeHus: y4eOHoe mocodue st By30B /
M. IO. KonoBanenko. — MockBa:  M3natensctBo  FOpaiit, 2022.— 158 c.— (Bsicuee
obpazosanue). — ISBN 978-5-534-04999-2. — URL : https://urait.ru/bcode/491405

4. Mamseeesa, JI. B. Tlcuxonorus BeieHHUsI TEPErOBOPOB. yueOHOE mocobue ajis By30B /

JI. B. MatBeeBa, JI. M. KprokoBa, M. P. 'apaeBa. — 2-e¢ wm3x;., mepepadb. m jgom. — Mocksa :
WznarensctBo Opaiit, 2022. — 121 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-09865-5. —
URL : https://urait.ru/bcode/491523

JOTIOTHUTEIhHAS

1. Awmunos, U.U. [lcuxonorust 1e10Boro o0meHus: y4eOHUK i CTyAeHTOB By30B / M.U.
AMUHOB. — 2-¢ u3., nepepad. u mom. — M. : FOHUTU-IAHA,2017. - 287 c. - ISBN 978-5-238-
01098-4. - Tekcr : anekrponnsbii. - URL: https://znanium.com/catalog/product/1028555. — Pexum
JOCTyTa: 1O MOJIITUCKE.

2. busHec-kOMMyHUKAllMM B CEpPBUCE: JTOKyMEHTAIIMOHHBIC, pPEYEBBIC, HMHJIKEBBIC U
pekiamHble TexHosoruu: yued. nocobue / O.4. INoiixman, JI.M. I'onuaposa, M.O. Kouutsikosa, T.M.
Haneuna ; non pen. O.4. Ioiixmana, JI.M. ['onuapoBoii. — Mocksa : UHOPA-M, 2019. — 229 ¢c. —
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(Beiciree obOpasoBanue: bakamaBpuar). — Www.dx.doi.org/10.12737/24602. - ISBN 978-5-16-
102396-9. - Tekct: anexkrponnsrii. - URL: https://znanium.com/catalog/product/1019188

3. Beenenckas JILA. J[lenoBas puropuka: ydeOHoe mocobue /JI.A.BBemeHckas,
JL.T .ITaBnoBa. —6-¢ u3n., mepepad. — M.: KHUPYC, 2012. — 416 ¢

4, HymikuHa, M. P. [Icuxonorust BIUSHUS B JIEJIOBOM OOIIEHHWM H  COIMATIbHBIX
KOMMYHUKaIMsX : yuyeOHUK s By3oB/ M. P. lymkuna. — 2-e u3n., uchp. U gon. — Mocksa :

MznarensctBo FOpaiit, 2022. — 228 ¢. — (Bwicmee o6pazoBanue). — ISBN 978-5-534-12475-0. —
URL : https://urait.ru/bcode/496320
5. Jleonos, H. . Ilcuxomorust aemoBOro oOmICHHs: ydeOHOe mocobue miusi By30B /

H. U. JleonoB. — 4-e usn., nepepad. u aon. — Mocksa: U3narensctBo FOpaiir, 2022. — 193 ¢c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-09235-6. — URL.: https://urait.ru/bcode/494141

6. JIsBoBa, A. C. Ilegarorndeckue KOMMYHUKAIIMHM: YCTHOE JEJIOBOE OOIIEHUE Ie/1arora:
ydyebHoe nocobue s By3oB/ A. C. JIpBOBa. — 2-¢ u3A., ucnp. u gom. — MockBa: M3gaTenbeTBo
KOpaiit, 2022.— 185c.— (Bricmiee o6OpaszoBanme). — ISBN 978-5-534-10578-0. — URL
https://urait.ru/bcode/494892

7. Kopsiruna, H. A.Ilcuxosnorus oOumIeHHs : y4eOHHK W TPAKTUKyM Ui BY30B /
H. A. Kopsruna, H. B. AuronoBa, C. B. OBcsnnukoBa. — Mocksa : M3narensctBo HOpaiit, 2022. —
440 c. — (Beicmee oOpa3oBaHme). — ISBN 978-5-534-03322-9. — URL
https://urait.ru/bcode/489271

8. MurtpomenkoB, O. A. JlenoBele meperoBopbl: ydeOHOe mocoOue it By30B /

O. A. MutpomienkoB. — 2-¢ u3a. — Mocksa: M3parensctBo FOpaiit, 2022. — 315 c. — (Bricuee
obpazosanue). — ISBN 978-5-534-07951-7. — URL : https://urait.ru/bcode/493376

9. MarseeBa, JI. B. Ilcuxonorust BeieHHs MEPEroBOPOB: yueOHOE Mmocobue s By30B /
JI. B. MarBeeBa, /[I. M. KprokoBa, M. P. 'apaeBa. — 2-¢ wu3n., mepepad. um pgon. — Mocksa :
WznarensctBo Opaiit, 2022. — 121 c. — (Bricumiee obpazoBanue). — ISBN 978-5-534-09865-5. —
URL : https://urait.ru/bcode/491523

10.  Pogpirmna, H. }O.DTuka [e70BBIX OTHOWIGHUH: YYEeOHHMK W MPAKTHUKyM s
akajemuueckoro OakanaBpuara/ H. 0. Pompirmna. — Mocksa : M3parensctBo HOpaiit, 2022, —
430 c. — (bakamaBp. Axagemmueckuid kypc). — ISBN 978-5-9916-3562-2. — URL
https://urait.ru/bcode/507885

11.  Cepexko, T.A.Tlcuxosnorusi couuaibHONH paboOTh: ydeOHOe mocodue st By30B /
T. A. Cepexxko, T. 3. Bacunsuenko, H. M. BonoOGyeBa. — Mocksa : U3gatensctBo FOpaiit, 2022, —
282 c. — (Beiciee o0Opa3oBaHHe). — ISBN 978-5-534-01967-4. — URL
https://urait.ru/bcode/491423

12. Cxuburkas, H. 0. lenoBoe oOImieHne: y4eOHHK W MPAaKTHKYM IS By30B /

N. YO. Ckubunkas, 3.I. Ckubunkmii. — Mocksa : W3marensctBo FOpaiir, 2022. — 247 c.—
(Bricmree oopazoBanue). — ISBN 978-5-534-06495-7. — URL : https://urait.ru/bcode/493940

13.  Teopusi MEXKYJIbTYpHOH KOMMYHHUKAIIMW : YYCOHMK W TPAKTHKYM JUIsS BY30B /
IO. B. Taparyxuna [u np.]; nox penakumer [O. B. Taparyxunon, C. H. be3syc. — Mocksa :
WznarensctBo Opaiit, 2022. — 265 c. — (Bwicmee obpazosanue). — ISBN 978-5-534-00365-9. —
URL : https://urait.ru/bcode/489699

14.  Kopsruna, H. A. CamompeseHTtanuss u yOexjaromiasi KOMMYHHUKALUs : y4eOHUK U
npaktukyM ans By3oB/ H. A. Kopsiruna. — Mocksa : M3natensctBo IOpaiit, 2022. — 225c¢c. —
(Boicmiee oopazoBanue). — ISBN 978-5-534-11562-8. — URL : https://urait.ru/bcode/494962

6.2 IlepeueHnb pecypcoB HHGOPMALNHOHHO-TEIeKOMMYHUKANIMOHHOU ceTn « AHTEpHETY.
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ELibrary.ru Hayunas snekrponnas 6udiamnoreka www.elibrary.ru
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Cambridge University Press

ProQuest Dissertation & Theses Global


https://urait.ru/bcode/496320
https://urait.ru/bcode/494141
https://urait.ru/bcode/494892
https://urait.ru/bcode/489271
https://urait.ru/bcode/493376
https://urait.ru/bcode/491523
https://urait.ru/bcode/507885
https://urait.ru/bcode/491423
https://urait.ru/bcode/493940
https://urait.ru/bcode/489699
https://urait.ru/bcode/494962

20

SAGE Journals
Taylor and Francis
JSTOR

6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX H HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k npodeccuonanbHbiM 0a3am ganubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepuaJbHO-TeXHUYECKOe o0ecneyeHue JUCIUMINHBI

Hns obecrnieueHus JUCIAILINHEBI HUCIONb3YyeTCs MaTepHUalIbHO-TEXHUYECKAs 0a3za
00pa3oBaTeIbHOTO YUPESKICHUS: y4eOHbIE ayAUTOPUH, OCHAIIEHHBIE KOMITBIOTEPOM M IPOCKTOPOM
JUJIA I[GMOHCTpaI_[I/II/I y‘-Ie6HLIX MaTepI/IaJIOB.

CocTtaB nmporpaMMHOT0 00eCTICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneuenne 00pa3oBaTeJLHOr0 Mpolecca AJisl JHUI ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIWI0B

B Xo4€ plam3allui AWCHUILUIMHBI HCHOJB3YIOTCA CICAYIOIIUC JOIMOJHUTCIBHBIC MCETOAbL
O00y4YeHHsI, TEKYIIero KOHTPOJS YCIEBAGMOCTH M IMPOMEKYTOYHOH aTTeCTallMH OOY4YalolIMXCs B
3aBUCUMOCTH OT UX UHAWBUAYAJIbHBIX OCO6€HHOCTCﬁZ

® IJIA CJICIIBIX U CH360BI/II[$[HII/IXI JICKOUHN O(l)OpMJ'ISIIOTC?[ B BHUAC DBJICKTPOHHOI'O IOOKYMCHTA,
JOCTYITHOTO C TIOMOIIBIO KOMIIBIOTEPA CO CIEUUATN3UPOBAHHBIM TMPOTPAMMHBIM OOECTICUeHUEM;
IMUCbMCHHEBIC 3a/laHUs BBIIIOJIHAIOTCA Ha KOMIIBIOTEPE CO CICHUAIM3UPOBAHHBIM IIPOrpaMMHBIM
o0OecrieueHreM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIeUMBACTCS WHIUBUAYaTbHOE
paBHOMepHOe ocBenieHue He MmeHee 300 JrOKC; Il BBIMOJTHEHHUS 3aJaHUsl MPU HEOOXOIUMOCTH
MPEIOCTABIIACTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOXKHO TAaKXKE€ HCIOIB30BaHUE COOCTBEHHBIX
YBEJIMUMBAIOIINX YCTPOUCTB; MMCbMEHHBIE 3aJJaHUsI OPOPMIISIFOTCS] YBEJIMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpMe UM BBITIOJIHSAIOTCS B MUCbMEHHOM (popMe Ha KOMIBIOTEPE.

o ISl TIYXUX U CIaOOCHBIIANINX: JIEKIHUH O(QOPMIISIOTCS B BHJE SJEKTPOHHOTO JIOKYMEHTa,
Tu00  TPEIOCTaBISETCS  3BYKOYCHJIMBAIONIAS — alliapaTypa HMHIWBUIYaTbHOTO  ITOJIb30BAHHS,
MMCbMEHHBIC 3aJ]JaHUSl BBINOJHSIOTCS HAa KOMIIBIOTEPE B MHUCHMEHHOH Qopme; 5k3aMeH Hu 3a4éT
MIPOBOATCS B MUCBMEHHOM (JopMe Ha KOMITBIOTEPE; BO3MOYKHO MPOBEICHUE B (POPME TECTUPOBAHHMSL.

® I JIUL ¢ HAPYUWICHUAMU OIIOPHO-ABUIAaTCIBHOI'O amIiapara: JICKIUU 0(1)OpMJ'I$[I-OTC$I B BUC
ANEKTPOHHOTO JOKYMEHTa, IOCTYITHOTO C IIOMOIIBI0 KOMIBIOTEpPA CO CHEIHAIN3HPOBAHHBIM
MPOrpaMMHBIM ~ OO€ClieYeHHeM; TMHCbMEHHbIE 3aJaHusl BBIMOJHSIOTCS HAa KOMIBIOTEpPE CO
CHeIHaTM3UPOBAHHBIM MPOTPAMMHBIM OOecIIeueHUuEM; 3K3aMeH U 3a4€T MPOBOASTCS B YCTHOU (hopme
WJIH BBITIOJIHSIOTCS B MUCEMEHHOM (popMe Ha KOMIBIOTEpE.

HpI/I HeO6XOJII/IMOCTI/I npeayCcMarpruBacTCd YBCIMYCHNUE BPEMEHU JIA ITIOATOTOBKHU OTBETA.

[Ipouenypa mpoBefeHUS MPOMEKYTOUHOM aTTECTAIUU AJIsi OOyUaIOIIUXCSl YCTAHABIUBACTCS C
y4€TOM MX MHJMBUIYaJbHBIX McUX0(pU3NUecKuXx ocoOeHHocTel. [IpoMexxyTouHas artectalus MOXKET
MIPOBOJIUTHCS B HECKOIBKO ITATIOB.

[Ipn npoBeaeHMHM mpoUEAyphl OLIEHUBAHUS PE3yIbTaTOB OOYy4YEHMsI MpeaycMaTpuBaeTcs
WCIONIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOyyarommxcsi. OTH CpeACTBA MOTYT ObITh TPEAOCTaBICHbl YHUBEPCUTETOM, WJIH MOTYT
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UCTIONIb30BaThCsl COOCTBEHHBIC TEXHUUECKUE CPE/ICTBA.

ITpoBenenune mpoueaypsl OLCHUBAHUS PE3yJIbTaTOB OOyUYCHHS JOMYCKACTCS C UCIOJIb30BaHHEM
JIMCTAaHIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHI.

ObecneunBaercs AOCTYNn K HHGOPMAIMOHHBIM W OubOmmorpaduyeckuM pecypcam B CETH
Wuteprer i kaxaoro odyyaromierocst B (hopMax, aJanTHPOBAHHBIX K OTPAHUYEHHUSIM UX 3I0POBBS U
BOCTIPHUATHS UHPOPMALIUH:

e Ui CIENBbIX W CIA0OBUISAIIMX: B TEYaTHOM Qopme yBenudyeHHBIM HpupTOoM, B (hopme
AIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

® JIUIsl TITyXUX U CJIA0OCIBIIIAIIUX: B Ie4aTHOU opme, B GopMe HIIEKTPOHHOTO JOKYMEHTA.

® 17151 00YYaIOLINXCSl C HAPYIICHUSIMU OMOPHO-ABUTaTeIbHOIO anmapara: B Ie4aTHOH ¢opme, B
(dhopme 3EeKTPOHHOTO JOKYMEHTa, B popMme aynnodaiina.

VYyeOHbIC ayAUTOPUU JJII BCEX BHJIOB KOHTAKTHOM M CaMOCTOSITEIIBHOW paOOThI, Hay4dHas
OubnMoTeka W WHBIC TOMEIICHHUS Ui OOYYEeHHS OCHAIEHBI CIHEIHAIBHBIM O0OpYIOBaHHEM U
Y4eOHBIMU MECTAMH C TEXHUYECKUMH CPEJICTBAMH OOYUCHHUS:

® ISl CJICTIBIX W CIA0OBHASIIMX: YCTPOMCTBOM IS CKAHUPOBAHUS M YTCHHS ¢ Kamepoil SARA
CE; nucruteem Bpaitis PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIAIINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapyUICHUEM CIyXa U c1abO0CHbIIaNINX; aKyCTUYECKUI YCUIIUTEIh U KOJIOHKH;

o isi OOyYaroUMXCs C HapYLICHUSMH OIMOPHO-IBUTATENILHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMud 3proHoMuueckumu naptamMmu CHU-1; KOMIbIOTEpHON TEXHUKOW CO CIEIHAIbHBIM
MIPOTrpaMMHBIM 00€CIICYEHHUEM.

9. MeTtoauyecKkne MaTepHaJIbI

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Cemuuap 1. Tema: «CymHOCTb, CTpyKTypa ©  QyHKmwm _oOmieHus. OCHOBHBIE
IICUXOJIOTHYECKHE TEOPUH, OMUCHIBAIOIINE IPOIlECC KOMMYHUKaUu. JleaoBoe obmieHue» (4 4)
PazBepuyTas 6ecena ¢ 006Cyx)aeHUEM JOKIAI0B U COOOIICHUHN
Bompocsr mist 06cyxaeHus:
HazoBuTe 0OCHOBHBIE CTOPOHBI OOIICHHS U O0BSICHUTE UX B3aUMOCBSI3b.
PackpoiiTe cynHocTh OOLIEHHS KaK Mpolecca.
HazoBuTe 1nienu u 3agaun 001I€HUS, €TO COAEPIKAHUE.
Omnpenenure cnenuduKy IEI0BOTO OOMICHUS
Packpoiite pyHk1nu oOmeHus.
[To3nanue B mporiecce MEXINYHOCTHOTO OOIIEHUS.
CaMono3HaHME U CaMOOIIEHKA. «SI-KOHLENIUsA» U OOLIECHHE.
: Tunuuxbeie TPYJHOCTH B OOIIEHUH
KoHTpoJIbHBIE BOITPOCHL:

N~ WNE

1. Jaiite onpeesieHne NOHATHIO KKOMMYHHUKALHSD.

2. OxapakTepu3yite CTpyKTypy, OCHOBHbIE ()YHKIIMHM U BHJbI KOMMYyHHUKauil. YTo Takoe
KOMMYHHMKAIUS B Y3KOM CMBICIIE CJIOBa?

3. Cxema KOMMYHMKATUBHOIO Mpoliecca.

4. KakoBa crienupuka KoMMyHHKaIMu?

5. Kaxkue tunsl uHpopmManyu BeIACIAIOT B KOMMYHUKAaTUBHOM Ipoliecce?

6. Kakume  BaxHellne  3HAKOBBIE  CHUCTEMBI  CONPOBOXKIAIOT  YEJIIOBEYECKYIO
KOMMYHHKAIUIO?

7. B uem 3aknroyaercs NepUenTUBHBIN acleKT €I0BOM KOMMYHUKALNN?

8. B uewm 3akitoyaercs HHTEPAKTUBHBIN acIEKT AET0BOW KOMMYHHUKAIUH?

9. Pacckaxxute O KOMMYHUKAaTHBHBIX Oapbepax (IpogeccCHOHATbHbIE, CMBICIOBEIE,

OpraHru3allOHHBIC, TUYHOCTHO-TICUXOJOTUYCCKUE U )Ip)
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Cnucoxk aurepaTypsl:
OcHoBHas nuTeparypa:

1. boposnuna, I'. B. [lcuxonorus aenosoro obmienus: yaeoHuk / I'.B. bopoznuna. — 3-¢
u31., mepepad. u gon. — MockBa: UHOPA-M, 2022.
2. Wneun E. I1. Tlcuxonorust nenoBoro obOmienwus: [Ipaktudeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii TocymapcTBeHHBIN Tenarorudeckuii yausepcuter uM. A.M. I'epriena. -
CII6: ITutep, 2017.

JlononHurenbHas TuTepaTypa:

1. busnec-kOMMyHUKAIIUu B CEpBHUCE: JOKYMEHTAIIMOHHBIC, pPEUYEBbIC, HMHUKEBBIE U
pekiiaMHble TexHojoruu: y4de0. mocobme / O.S. Tovixman um np.. — M: 2019. — URL:
https://znanium.com/catalog/product/1019188

2. Kpeimyk H. B mouckax dopmara[Tekct] / H. Kpsinyk // Psychologies. - 2016. - Ne 7. -
C.55.5.

3. 3Bepena H. [IpaBwmia nenoBoro oOmenus: 33 «Hemb3s» U 33 «MOKHO»: ACIHpaHTypa. -
M: 2016.

Cemunap 2. Tema: HeBepbanpHoe o0menne (2 4)

TpeHuHr 1o HeBepOaIbHOMY B3aUMOJICHCTBUIO
Bomnpochs! 151 noATOTOBKH
HeepOanbHbie cpeacTBa 00IIEHUS U UX UCIIOJIb30BAHUE B JCJIOBOM OOIIIEHUH.
Co3zHaTtennpHOe U OeCCO3HATEIbHOE B HEBEpOaIbHOM OOIICHUH.
OCHOBHBIE JIEMEHTHI HEBEPOAITBHOT'O OOIICHUS M UX XapaKTEPUCTHKA.
KaxkoBa posb 00paTHBIX CBsI3el B repeavye HHGOpMarumn?
5. OxapakTepu3yiTe TOHATHS «KUHECHKA», «IPOKCEMUKA», «IKCTPATUHTBUCTUKAY,
"MPOCOJINKAY, «BU3YaJIbHbBII KOHTAKT»
Cnucoxk aurepaTyphl:
OcHoBHas nuTeparypa:

NN

1. Boposnuna, I'. B. Tlcuxonmorus aenooro obmienus: yaeoHuk / I'.B. bopozmuna. — 3-¢
u31., nepepad. u gon. — Mocka: UHOPA-M, 2022.
2. Uneun E. II. Tlcuxonorus nemnoBoro odmenus: IIpaktuyeckoe pykoBojactBo; BO -

bakanaspuar / Poccuiickuii rocyaapcTBeHHbI nenarorndeckuii yausepcurer uM. A.M. I'epuena. -
CII6: TTutep, 2017.

3aauy TPEHUHTA!

* pacIIMpeHNe BO3MOXXHOCTEN YCTaHOBJICHNS KOHTAKTa B Pa3JIMYHBIX CUTYaIUsIX OOLEHHUS;

* 0Tpa0OTKa HABBIKOB MOHUMAaHMS JPYIHX JIOJEH, ceOs, a TakKe B3aMMOOTHOIICHUN MEXTy
JIOJIbMU;

* AKTMBU3aLUs IPOLECCA CAMOIIO3HAHMS U CAMOAKTYaIN3alluy;

* paciIMpeHue Juana3oHa TBOPUECKUX CIIOCOOHOCTEN U MPUMEHEHUE UX B J€JI0BOM OOILLIEHUH.

IInan TpeHuHra:

1. O603HaueHue TeMbl, BBEICHUE MIPABUJI, YCTAHOBIIEHHUE KOHTAKTA.

2. Teopernueckas 4yacte (OcHOBbI HeBepOanpHOro o6OmeHus. Kunecrernueckue
0COOEHHOCTH HeBepOanpbHOTO OoOmeHus. BusyanbHbpiii KOHTAakT. IIpokcemuyeckne 0COOEHHOCTH
HeBepOaTbHOrO OOIICHUS).

3. TpeHuHroBbIE yNIpaKHEHU «XJIOMOK», « IHTOHAIM.

Hasnauenue ynpaxxHeHui:

* popmupoBaHue HaBBIKOB 3((HEKTUBHOTO HEBEPOATHLHOTO EJIOBOTO KOHTAKTA;

* IpaKTHYECKOe 00yUYeHHE MpaBUiIaM HEBEPOAIbHOIO TUKETA.

4, Henosas urpa: «CooOrmienue 6occy»

5. 3aBepIuaronias 4acTb TpEHUHTa (I10JIBEACHNE UTOTOB, 00paTHAs CBSI3b YYaCTHUKOB)
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CemuHap 3. Tema: BepOasipHasgs KOMMYHHUKAIIUA B IETOBOM 00meHud (2 49).
Tpenunr «I1y0anuHOe BBICTYIUICHHE
Bormpocs! 11t moaroToBKM

1. KakoBbl (hyHKIMH s13bIKa B OOLIEHUN?

2. Uewm otamyaeTcs opuImaibHO-1eT0BON CTHIIb PeUn?

3. Kax Hao roToBUTHCS K MyOJIMYHOMY BBICTYIUICHUIO?

4, KakoBbl TpeGoBaHUs K TyOIUYHOM pedn?

S. Kakoii nomxHa ObITh BHYTPEHHSISI CTPYKTYypa peuu?

6. Kakue xapakTepucTUKy ayTMTOPUU HAJIO YUUTHIBATh MPU MOJTOTOBKE BBICTYIUICHUS?

7. KakoBbl npreMbl IpUBJICUCHHUS] BHUMAHUS U YCTAHOBJICHUSI KOHTAKTa C ayAUTOpUen?

8. Kak 3aBepiiaercst BbICTyILICHUE?

9. HazoBuTe cpencTBa MoBbHIIEHUS BEIPA3UTEIBHOCTH PEUU

3amauu TpeHUHTa!

o CnocoOcTBOBaTh (OPMHUPOBAHHIO HAaBbIKA I'PAMOTHO W JIAKOHMYHO BBIpaXKaTb CBOU
MBICIIH;

o pa3BUTHE HABBIKOB IyOJUMYHBIX BBICTYIUICHUN 4Yepe3 OCBOCHHE MPUEMOB pPaOOTHI C
ayIUTOpPHUEN U YIIpaBJICHUs BHUMAHUEM ayIUTOPHH;

. pa3BUTHE HABBIKOB YIIPABJICHHS TEJIOM U YBEPEHHOIO MMOBEICHUS BHICTYAIOIIETO;

o ¢dbopMHupoBaHHE  BO3MOXKHOCTH  CAMOCTOSITEIBHO  COBEPIICHCTBOBATH  HABBIKH

MyOJIUYHOTO BHICTYIUICHUSI.

IInan TpenuHra:

1. O603HaueHue TeMbl, BBEICHHUE MTPABHII, YCTAHOBIIEHUE KOHTAKTA.

2. Teopernueckas yacTb (CTPYKTypa BBICTYIUIEHUS, KOHTAKT C ay/IUTOpUEH, COOCTBEHHBIE
OIaceHus, TOJOC KAaK TaKOBOW, CaMOYYBCTBHE BO BpeMs BBICTYILIEHHS, paboTa ¢ BOMPOCAMH OT
ayJIMTOPUH, TEXHOJIOTUH MOATOTOBKH).

3. Tpenunrossie ynpaxuenus «lIpuser!» «llepenail nanpmey» u np.

Hasnauenue ynpaxxHeHui:

* popmupoBaHue HaBBIKOB 3(H(PEKTUBHOTO BEepOATLHOTO 1€JI0BOI0 KOHTAKTA;

* IPAKTHYECKOE 00YUYCHHE TIPaBUIIaM BEpOAIbHOTO ATHKETA;

* COBEPLICHCTBOBAHUE YMEHHUs IIPABUIIBHO CTPYKTYPUPOBATh U BECTU AUCKYCCHIO;

* 3aKpEIICHUE YMEHUS IPOU3HOCUTH U IIPUHUMATh KOMIUIAMEHTBI.

4. JlenoBasi uUrpa: MHAMBHUIYyalbHas NMpPE3EHTAalMs CTYIEHTOB Iepen rpymnmnoi. OOpaTHas
CBA3b OT TIpPYIIBI: IOHPaBUBIIHMECS BBICTYIICHUS, YTO KOHKPETHO B HHUX IIOHPABWJIOCH, YTO
3aIIOMHUJIOCH, YTO MPUBJIEKIIO B JaHHOM BbICTyIIIeHHH. OOCyKaeHne Tpex Haubosee MOHPABUBIINXCS
BBICTYIUICHUM.

S. AHanmu3 OCHOBHBIX 3TamoB pPa0OThl HaJl MyOJUYHBIM BBICTYIUIEHHEM. AKTHUBHOE H
[IACCUBHOE BIIaJicHUE CJIOBOM. ba3oBble TexXHONOrMM IyOJMYHOTO BBICTYIUIEHUS Ha IpUMeEpe
VMHIVBUAYAJIbHBIX IPE3CHTALNMN.

6. 3aBepiaroniasi 4acTh TPEHUHTA (TIOJIBEJICHUE UTOTOB, 0OpaTHAas CBSI3b YYaCTHUKOB)

Cnucoxk aurepaTypsl:

OcHoBHas nuTeparypa:

1. bopo3auna, I'. B. Ilcuxonorus nenosoro oduienus: yueonuk / I'.B. bopozauna. — 3-e
u31., nepepad. u gon. — Mocksa: UHOPA-M, 2022.
2. Wneun E. II. Tlcuxonorus nenoBoro oOmienus: [Ipaktudeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii rocyaapcTBeHHbIH neparorudyeckuii ynusepcurer uM. AWM. I'epuena. -
CIIG: IMuTtep, 2017.

JononHuTenpHas IUTEpATypa:

1. busHec-KOMMyHUKalluu B CEpBHCE: JOKYMEHTAI[MOHHBIE, pPEYEBBIE, MUMHKEBBIE U
pekiamHble TexHosoruu: yued. nmocobue / O.4. INoiixman, JI.M. I'onuaposa, M.O. Kouutsikosa, T.M.
Haneuna ; non pen. O.4. Ioiixmana, JI.M. ['onuapoBoii. — Mocksa : UHOPA-M, 2019. — 229 ¢. —
(Boicmiee obOpasoBanue: bakamaBpuar). — www.dx.doi.org/10.12737/24602. - ISBN 978-5-16-
102396-9. - Tekcr: anexrponHsbIit. - URL: https://znanium.com/catalog/product/1019188



https://znanium.com/catalog/product/1019188

24

2. Brenenckas JILA. [lenoBas putopuka: ydeOHoe mocooue /JI.A.BBemeHckas,
JL.I'.ITaBnoBa. —6-¢ u3x., nepepad. — M.: KHUPYC, 2012. — 416 c.

Cemunap 4. Tema: OcHOBHBIEC ()OPMBI J1€T0BOTO OOIICHHUS (2 1)

Pa3zBepnyTas 6ecena ¢ 00CyXICHHEM JTOKJIA0B U COOOIICHHI

Bonpocs! 115 mOAroTOBKH

OxapakTepu3yiiTe OCHOBHBIE ()OPMBI JCIIOBOT'O OOIICHHS

KakoBbI 11e)IH ¥ 3a7ja4u JEI0BOM Oeceanl?

[TepeunciuTe OCHOBHBIC 3TAIBl OpPraHU3AIMH M BEACHUS JCIIOBON Oecebl.
OxapakTepu3yiTe 3aJa4u 1€TOBbIX COBEIIaHUMN

OO6mras XxapakTeprucTHKa COBEIaHUM U cOOpaHuii. BUIbI M TUTIBI COBEIIAHUA.
IloaroTroBka 1 BeICHUE COBEIIAHMUIA.

OcobeHHOCTH O0IIEHHS ¢ HHOCTPAaHHBIMH MMapTHEPaAMHU

NoakowhE

CIUCOK TUTepaTyphbI:

OcHoBHas nuTeparypa:

1. boposnuna, I'. B. Ilcuxonorus aenosoro obmienus: yueoHuk / I'.B. bopoznuna. — 3-e
u3n., nepepad. u gon. — Mocksa: UH®PA-M, 2022. — 320 c. — (Bsicimiee oOpa3oBa-HueE:
bakanaspuat). — DOI 10.12737/textbook_5ad88849c699f8.84103245. - ISBN 978-5-16-013292-1. -

2. Wneun E. I1. Tlcuxonorust menoBoro obmienms: [Ipaktudeckoe pykoBoactBo; BO -
bakanaBpuar / Poccuiickuii ToCyaapcTBeHHBINM Nenarorndeckuii yauBepcureT uMm. AWM. epuena. -
CII6: TTutep, 2017.

JlonoTHUTE IbHAS JTUTEpATYpa:

1. Kpeimykx H. B mouckax ¢opmara[Tekcr] / H. Kpeimyk // Psychologies. - 2016. - Ne 7. -

C. 55.

2. [Tcuxomnorus nenoBoro oOmeHNs: Y4eOHUK U TPaKTUKyM Ji71s By3oB / B. H. JIaBpuHeHko
[u ap.]. — Mocksa: M3aarensctBo FOpaiit, 2020. — 350 c. — (Briciiee odpa3zoBanue). — ISBN 978-
5-534-00604-9. —  Tekcr : oanekrponHeid //  DOBC  IOpaiit [caiir]. —  URL:
https://urait.ru/bcode/451051

3. [Tandunosa A. Il. KynbpTypa peun u aenoBoe oOmieHue B 2 4. Yacts 2: YueOHUK U

npaktukyM / A. I1. [Tandunosa [u ap.]. - DnexTpon. aaH. - M: U3narensctBo Opaiir, 2018. - 258. -
(TTpodeccuonansHoe oOpaszoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-03233-8 : 639.00

CemuHap 5. Tperunr «lleperosopen (2 4)

Bormpocs! it moAroTOBKU

. UeM oTnmnyaroTcs KOHQPOHTALMOHHBIN U MAPTHEPCKUNA MOIXO/IBI K TIeperoBopam?
. Kakue TpeGoBaHMs MpebsBIAIOTCS K CIIEUAINCTaM, BEIyILIUM I1€PETOBOPHI?

. KakoBbl mpenmMy1iecTBa, Korja neperoBopsl BEAET OJANH YEIOBEK?

. KakoBbI npenMy11iecTBa, KOr1a eperoBopsl BEAET KoMaHa?

. OxapakTepu3syirte CTpyKTypy E€pEeroBOpOB.

. Kak B3aumozieficTBOBaTh ¢ IapTHEPOM Ha IEpEroBopax?

. UTO Takoe «TaKTHKa BEIEHUS IEPETOBOPOB»?

~NOoO DNk WN

Cnucok nurepaTypsl:
OcHoBHas TuTeparypa:

1. 1. bopo3auna, I'. B. [lcuxomorust nenoBoro obmenus: yueonuk / I'.B. Bopo3auna.
— 3-e u3x., nepepad. u gorn. — Mocksa: THOPA-M, 2022.
2. Uneun E. II. Tlcuxomorus nemoBoro odmenwus: [Ipaktudeckoe pykoBojactBo; BO -

bakanaspuar / Poccuiickuii rocyaapcTBeHHBIH nenarorndeckuii yausepcurer uMm. A.M. I'epuena. -
CII6: TTutep, 2017.
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JlononHutenbHas TuTepaTypa:

1.

MutpomenkoB O.A. [lenoBble neperoBopsl: Yuedbnoe nocodue / O. A. MUTPOIIEHKOB.

- 2-e w31, - DneKkTpoH. aaH. — M: U3marensctBo KOpaiit, 2019.

2.

[Man¢punosa A.Il. Kynerypa peun u menooe obmienune B 2 4. Yacth 2 : Y4eOHUK U

npaktukym / A. I1. [Tandunosa [u ap.]. - DnekrpoH. aaH. - M: U3parensctBo HOpaiit, 2018.

YaCTHOCTH.

CTOPOHBI.

HETO;

3amga4yn TpEeHHUHTA:

1) noBbIIEHNE KPEATUBHOCTH MBIIIJICHUSI YYaCTHUKOB,;

2) ycuseHne cnocoOHOCTH K PEryJISIMU U KOHTPOJIIO SMOLIMOHAIBHBIX POSIBICHUI;

3) pa3BUTHE CEHCUTUBHOCTH YYaCTHUKOB;

4) ycBOGHHE TEOPETUYECKUX 3HAHUK O TIPHEMaxX M METO/IaX ICUXOJIOTHYECKOT0 BO3ICHCTBYS;
5) 3HaKOMCTBO C T€OpHell IePEroBOPHOrO MpoLEcca;

6) OCBOCHHE CTPATETHIi BEJCHHS IEPErOBOPOB, IPOTHO3UPOBAHUE UX dPPEKTUBHOCTH;

7) OCO3HaHWE 3HAYMMOCTH HMH(OPMAIIMOHHOTO B3aMMOJICWCTBUS B JEJIOBOM OOIICHWHU, U B

IInan TpenuHra:

1.
2.
3.

O603HaueHue TeMbl, BBEICHHUE MTPABHII, YCTAHOBJIEHUE KOHTAKTA.
TeopeTnyeckas 4acTh.
TpeHuHroBbIE YIIpa)KHEHUS

Hasnauenue ynpaxxHeHui:

* (popMupoBaHre HaBBIKOB AP (PEKTUBHBIX JIEIOBBIX IEPETOBOPOB;

* IPAKTHYECKOE 00yUYCHHE TIPAaBUIIaM BEpOAIbHOTO ATHKETA;

* COBEpIIEHCTBOBAHNE YMEHUS IPABUIIBHO CTPYKTYPUPOBATh U BECTU IIEPErOBOPHI;

* 3aKpervieHHe YMEHHsS (QOPMYJIHPOBATH CBOIO MO3HMIMI0O M YTOYHSTH TO3ULUIO JIPYTOH

4. lenoas urpa: [leperoBopsi.

3anaHue 1 y4acTHUKOB: [[0AroToBbTE M IPOBEAUTE NIEPETOBOPHI.

Y4acTHUKM NIEPErOBOPOB: IIPEICTABUTENN TypoliepaTopa U TypareHra.

Llenp TypareHTa — yBeJIMYEHHUE areHTCKOI'0 BO3HAIPAXKICHHS.

5. 3aBepiaronias yacTb TPEHUHTa (MOJBEACHUE UTOTOB, 0OpaTHas! CBSI3b YYaCTHUKOB)

CemuHap 6. Tema: «KoMMyHHKATUBHEIE cTpaTerumy (2 4)

TpeHI/IHF KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH.
BOHpOCH JJIs1 TOATOTOBKHU

1
2
3
4.
S.
6
7
8
9.
1

Yro, Ha Ball B3I/, O3HAYAET KYMEHHE CITyIaTh»?

Uto nmaet nroasM yMeHUE CIIyIiaTh?

KakoBsl TpyHOCTH 3()(peKTUBHOTO CiyIIaHus?

[lepeuncnure «BpeaHbIE TPUBBIYKNY» CIYILIAHUS.

KakoBbl BHEIIHUE TOMEXU CIyLIaHUs?

B uem 0coOeHHOCTH HallpaBIEHHOT 0, KPUTUYECKOTO CIyIIaHUs?

Kakoga crienugpuka KOHCTPYKTUBHON KPUTUKHU?

B uem ocoOeHHOCTH apryMeHTanuu?

3ayeM Hy>KHa MOJIOKUTENIbHAs YCTAHOBKA 110 OTHOLICHHUIO K HEPUATHOMY COOECEIHUKY ?

0. «ObpatHas cBs3b». KakoBbl €€ BUABI U CIIOCOOBI OCYIIECTBIICHUA?

3aga4uu TPEHUHTA:

1)

2)
3)
4)

o6yquHe MCTOJaM YCTAHOBJICHUA KOHTAKTa C MAapTHCPOM IIO O6H.[CHI/IIO M BbIXOJa U3

YCBOEHHUE YYACTHUKAMU TEXHUKU aKTUBHOTO CIIyIIaHUS;
pa3BUTHE CIIOCOOHOCTH K AMIIATHH;
MpHOOpeTEeHNE HABBIKOB MEPEXBATHIBAHMS U YA€ KaHUS UHUIIMATUBEI B Oecene;
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5) 0co3HaHHEe (AKTOPOB BO3HUKHOBCHHS CHMITATHH M AHTHIIATHH B OOIICHHWH, CO3IaHUS
no0poxeNnaTenbHON aTMoc(hepsl Oecebl, pacIoIoXKeHHs K cebe coOeceTHHKa;
6) TPEHUPOBKA YBEPEHHOCTH B ceOe;

[Inan TpeHuHra.

1. O06o03HaueHue TeMbl, BBEICHUE MIPABHJI, YCTAHOBJICHHE KOHTAKTA.

Teoperuueckas 4acTb.

TpeHUHTOBbBIE YTIPAXKHEHUS

HenoBas urpa «KoHCTpyKTHUBHas KpUTUKa». Bce ydyacTHUKU 3aHSATHS CaiaTcs B KPYT,
KKl OJDKEH BHUMATEJIBbHO MOCMOTPETh HA COCEJa CIIEBA M BBICKA3aTh KPUTHUECKOE 3aMEYaHUE.
[TapTHep oTBeyaeT B3aMMHOCTBIO, HO TaK, YTOOBI KPUTHKA OTYACTH SABJISTIACH KOMILTUMEHTOM.

S. Henosas urpa «lIpurnamenue k pasroBopy». Pabora B mapax.

Nuctpykuus: «OauH U3 Bac - HaYalIbHUK, JIPYyrod - mogurMHeHHbId. HekoTopoe BpeMsi Hazan
pabOTHUKY OBUIO TMOPYYEHO BaxXHOE 3aaaHue. lloka HEM3BECTHO, BBINOJHHI OH €ro WIM HeT.
HavanpHuk xo4er BBIICHUTH 3To». JlanmpHeline AeicTBUs 000MX yYaCTHHKOB CTPOSATCS Ha OCHOBE
HMMIIPOBU3ALINH.

OO0cyx1eHne U aHalIu3 MOBEACHUS UTPAIOIINX:

«YTO0 BBI YyBCTBOBAJIM BO BPEMs TOTO HJIM MHOTO JICHCTBUSI MapTHEpa?,

«Kaxk moBnusiiu Baliu 4yBCTBA Ha AalbHEHIIHMA X0 O6ecenn?»,

«Kaxk nozelicTBoBasa Ballia poJib Ha CTUJIb BaIlIETo MOBEACHUS U TOUEMY ?»

6. 3aBepiiarolas yacTh TpeHUHTa (TI0JJBECHIE UTOTOB, 0OpaTHAas CBSI3b YYaCTHUKOB)

o

Cnucok nurepaTypsl:
OcHoBHas nuTeparypa:

1. 1. bopoznuna, I'. B. Ilcuxonorus nenosoro obmenus: yueOunuk / I'.B. bopo3nuna.
— 3-e u3n., mepepad. u gom. — MockBa: UTHOPA-M, 2022.
2. Wnpun E. II. Ilcuxonorus nenoBoro oOmienus: [Ipaktuyeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii TocyaapcTBeHHBINH nenarorndeckuii yauepcurer uMm. AWM. 'epuena. -
CII6: ITutep, 2017.

JononHuTenpHas IUTEpaTypa:

1. Kprimyk H. B nouckax ¢opmata [Texcr] / H. Kpsinyk // Psychologies. - 2016. - Ne 7. -
C.55.

2. Murtpomenkos O. A. JlenoBsle neperoBopsl: YueOHnoe nocooue / O. A. MUTPOIIEHKOB.
- 2-¢ m3]1. - DIeKTpoH. naH. - M: M3garenscTBo IOpaiit, 2019. - 315. - (ABTOpCKHUi yueOHHK). - Pesxxum
nocryna: https://www.biblio-online.ru. - ISBN 978-5-534-07951-7: 609.00.

3. Muxenscon C. B. HammonanbHBIH KOHTEKCT J€lOBOM KOMMyHUKanuu [Tekct| /
Muxenbcon Ceernana Bukroposna // Bonpock! kynbtyposnoruu. - 2017. - Ne 9 (centa6ps). - C. 77-80.
4. [Tan¢unosa A. Il. Kynbrypa peun u nenosoe obuieHue B 2 4. Yacth 2 : Y4yeOHUK U

npaktukyM / A. I1. [Tandunosa [u ap.]. - DnexTpoH. aaH. - M: U3narensctBo Opaiit, 2018. - 258. -
(TTpodeccuonansHoe oOpa3zoBanue). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-
534-03233-8: 639.00

Cemunap 7. Tema: «kKomangoob6pasosanue. JIngepctso» (2 4)

TpeHuHT M0 KOMaH1000Pa30BaAHUIO

Bomnpocs 17151 noAroToBKM

Yro Takoe komaHaa?

[lepeuncnure mpu3HaAKU KOMaHIHON paOOTHI.

Knaccudukamms 6usnec-koMaHI.

KaxoBsl npusHaku 3QeKTUBHON KOMaH/IbI?

OxapakTepu3yiTe pa3IHdHbIe THITHI JTUIEPCTBRA.

. Kak omnpenensieTcst cTuib TuaepcTBa, MOAXOASAIINUN JaHHON paboueit rpyrme?
Cnucok auTepaTyphl:

SRR
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OcHOBHas uTeparypa:

1. 1. Boposnuna, I'. B. Tlcuxonorus nenoBoro obmenus: yueobnuk / I'.B. Bopo3auna.
— 3-e u3 1., nepepad. u qon. — MockBa: UHOPA-M, 2022.
2. Wneun E. I1. Tlcuxonorust nenoBoro obmienus: [Ipaktudeckoe pykoBoactBo; BO -

bakanaBpuat / Poccuiickuii TocymapcTBeHHBIN Tenarorudeckuii yausepcuter uM. A.M. I'eprieHa. -
CII6: ITutep, 2017.

JlononHurenbHas TuTepaTypa:

1. [Icuxonorus nuaepcTBa: TUACPCTBO B CONUATBHBIX OPraHU3ausX : YueOHoe mocodue /
A. C. YepnspimeB [ ap.]. - OnekTpoH. naH. - MockBa : M3marensctBo IOpaiiT, 2018. - 159. -
(bakanaBp u MarucTp. AkajgeMudeckuii Kypc). - Pexxum nocryna: https://www.biblio-online.ru. - ISBN
978-5-534-08262-3 : 439.00

2. Pesnuk C. OTHolIeHHS MEHEIKEpa CO CBOUM PYKOBOJMTENIEM: MPEANOCHUIKU
pesyasTatuBHOCTH|[ Teker] / C. Pe3nuxk // IIpoGaembl Teopuu u pakTuku ynpasienus. - 2016. - Ne 5. -
C. 125-130. - bubmwmorp.: c. 130 (15 Ha3s.).

3. MamonoB E. A. Oumun B mnojie He BOUH. PackpbiBaeM CEKpeTbl KOMaHIHOMN
pabotei[ Tekct] / E. A. MamonoB // CipaBounuk kaaposuka. - 2016. - Ne 9. - C. 132-141.

3ajaun TpeHUHTA:

L4 ITomoun Y4aCTHUKaM TpPC€HHUHI'a OCO3HAaThb 3HAYUMOCTH KOMaHI[HOfI pa6OTI)I JUIS
ITIOBBIIIICHH A S(I)CI)GKTI/IBHOCTI/I JACJI0BOIO BSaHMOHeﬁCTBHH

o l[aTb y4aCTHHKaM OIIBIT KOMaHAHOT'O BSaI/IMO,I[eI‘/‘ICTBI/IH;

L4 YJIYIIIHI/ITI) B3aUMOOTHOUICHUA B KOMAHAC W IIOMOYb YHYACTHHUKAaM TPCHHUHIAa OCO3HATb
SHAYUMOCTD KAXKIO0T'0 YH4aCTHUKA IJIsL CO3JaHNUA KOMAaH/bI,

o l[aTb Y4aCTHHUKaM TPpCHHUHTI'A MOJIOKUTCIIBHYIO o6paTHy10 CBA3b.

[Ltan TpeHuHra.

1. O0603HaueHue TeMbl, BBEICHUE IPABUJI, YCTAHOBIIEHUE KOHTAKTA.

2. Teopernueckas 4yacte (CTpyKTypHbIE XapakTepUCTUKH KomaHIbel. Komanjga kak
BBICOKHMI YPOBEHb KOHTAKTHOTO B3aUMOJIEUCTBUA. DTalbl KOHTAKTHOTO B3auMoencTBusd. ConuanbHas
nepUeniys B KOMaHAHOM B3aUMOAEHCTBUN. MexaHu3Mbl pediekcuu, SMIaTuu u arpuOynuu. PeueBas
KyJbTypa Kak ()akTop yCHEIIHOT0 B3auMOIEUCTBUS B KOMAH/E. ).

3. TpeHuHroBbIE yIIpaKHEHUS

Hasnauenue ynpaxxHeHu:

BBISIBJICHHE NHTEIUIEKTYyAJIbHBIX, IE€JI0BBIX U YMOLIMOHAJIBHBIX JIHIEPOB;

* TIOBBIIIIEHNE HE()OPMATHLHOTO aBTOPUTETA PYKOBOIUTEIIECH;

* pa3BUTHE JIUIEPCKUX KaueCTB;

* popMHUpOBaHUE HABBIKOB MTPaBUJIBHOM OLIEHKH JIMYHOCTH MapTepa 1o oOIIeHHIO;

* 03HAKOMJICHHUE C COLIMOMETPUUYECKUMU METOJAMU;

* IEMOHCTpAIHs 3aKOHOMEPHOCTEN UCKaXEHUSI HHPOpMAaIIHH.

4. JenoBas urpa: «CrniaceHne IpoeKTa

S. 3aBepuiaroniasi 4acTh TPEHUHTA (TIOJIBEJICHUE UTOTOB, 0OpaTHAas CBSI3b YUaCTHUKOB)

CemuHap 8(2 4) Kondaukr kak crnenunduyeckas popMa counaibHOro B3aUMOJICHCTBUSL.
PazBepuyTas 6ecena ¢ o0CykIeHUEM JTOKIAJI0B U COOOIIEHUI

Bonpocs! 1t moAroToBKH

Yro Takoe KOH(PIUKT?

KaxoBa ctpyktypa koHpaukTa? UTo Takoe 00BEKT U MpeAMET KOHMIUKTA?

B 4yeMm oTanuue KOHCTPYKTUBHOTO KOH(JIMKTA OT AECTPYKTUBHOTO?

[TonsiTre KOHpIUKTOrEHa.

JluHaMuKa KOH(IUKTOB.

Pa3pemenne KoH(IMKTOB.

Buapl KOHQIUKTOB.

NoabkowhE
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8. KoH}pmuKTh B Opranu3anusx Kak OCHOBHOM BHJI JIETOBBIX KOH(IUKTOB.
9. OcobenHocTy 00IIeHUs B KOH(GIUKTHOW CUTYAIHH.

Cnucok auTepaTyphl:

OcHoBHas nuTeparypa:

1. 1. bopo3auna, I'. B. Ilcuxonorust nenooro obmenus: yueonuk / I'.B. bopo3auna.
— 3-e u3n., mepepad. u gom. — Mocka: UTHOPA-M, 2022.
2. WNneun E. II. Tlcuxonorus nemoBoro odOmenwus: IIpaktuyeckoe pykoBojactBo; BO -

bakanaBpuar / Poccuiickuii TocyaapcTBeHHBINH nenarorndeckuii yausepcurer uMm. A.M. 'epuena. -
CII6: ITutep, 2017.

JononHuTenpHas JIMTEpaTypa:

1. Bononwsnosa H. E. Ctpecc-mMenemxment : Yuebnuk / H. E. BogonbsiHoBa. - 2-¢ u3m. -
OnekTpoH. maH. - MockBa : W3marenbctBo HOpaiit, 2018. - 283. - (bakamaBp u Marucrp.
Axanemuyeckuii Kypc). - Pexxum mocryma: https://www.biblio-online.ru. - ISBN 978-5-534-06475-9 :
689.00

2. [Icuxonorus nuaepcTBa: TUASPCTBO B COLMAIBHBIX OpraHu3aluax : YueOHoe nmocodue /
A. C. YepnbiieB [u1 ap.]. - DnektpoH. maH. - MockBa : UsnmarenbctBo FOpaiit, 2018. - 159. -
(BakanaBp u maructp. AkageMudeckuii Kypc). - Pexxum nocryna: https://www.biblio-online.ru. - ISBN
978-5-534-08262-3 : 439.00

3. EmenbsinoB C. M. Ilpaktukym mo koHpmukronoruu: y4yed. mocodue A CTYACHTOB
By30B, oOywaromuxcs mo crenuansHocTsM "Ileuxomorus”, "MOpucnpynenumsa", "MeHemKMEHT
opranuzanuu”, "Com. antpomojyorusa”, "Css3u ¢ oOmectBeHHocThiO", "Cor. pabota" / C. M.
EmenbsiHOB. - 3-¢ u3., mepepad. u jor. - M. [u 1p.] : [Tutep, 2009.

4, CopokunHa A. A Kakol KOJUICKTHB HE CTpajaj oT JroAci-koHdaukroreHoB?|[ Tekct] / A.
Copoxkuna // TpynoBoe mpaso. - 2019. - Ne 2. - C. 33-36

CemuHap 9(2 4) TpeHUHT 110 B3aUMOJAECHCTBUIO B KOH(DIUKTE

BOHpOCI)I JJIA ITIOATOTOBKH

1. [TprurHBI BOSHUKHOBEHHS KOH(IINKTA B JIEJIOBBIX KOMMYHHUKAIIUSX

2. JlnHamuka KOH(IUKTA

3. OyHKIIMOHAIBHOE 3HAYCHUE JICTTOBBIX KOH(MIIMKTOB.

4. Tunbl 1enoBbIX KOH(MIMKTOB M KOMMYHHMKATHBHBIE TAaKTUKH B KOH(DIMKTHBIX
CUTYyaIHsX.

S. Crpareruu noBeieHus: B KOH(IUKTE.

6. PerynupoBanue u paspenieHne KOHQIUKTa

7. Tunbl KOHGIUKTHON TMYHOCTH U YT pa3pelieHns KOHQIIMKTA C Hell.

Cnucoxk aurepaTypsl:

OcHoBHas nuTeparypa:

3. 1. bopo3auna, I'. B. Ilcuxomnorus aenosoro oOmenus: yueouuk / I'.B. bopo3nunHa.
— 3-¢ u3n., nmepepad. u gon. — MockBa: UHOPA-M, 2022. — 320 c. — (Bricmiee obpa3oBa-Hue:
bakanaBpuat). — DOI 10.12737/textbook_5ad88849c699f8.84103245. - ISBN 978-5-16-013292-1. -
Texk.

4. Wneun E. II. Tlcuxonorus nenoBoro oOmienus: [Ipaktuyeckoe pykoBoactBo; BO -
bakanaBpuar / Poccuiickuii rocyaapcTBeHHbI neparorudeckuii ynusepcurer uM. AWM. I'epuena. -
CIIG: MuTtep, 2017.

JononHuTenpHas IUTEpaTypa:

5. Boponssnosa H. E. Ctpecc-menemxment : Yuebnuk / H. E. BogonesHoBa. - 2-e u3n. -
OnektpoH. gaH. - MockBa : WMsmarenbctBo HOpaiit, 2018. - 283. - (bakamaBp u Marucrp.
Axaznemuueckuii Kype). - Pexxum pocryna: https://www.biblio-online.ru. - ISBN 978-5-534-06475-9 :
689.00
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6. [Tcuxonorust nuaepcTBa: JUASPCTBO B COIMANTBHBIX OpraHU3aMsIX : YdeOHoe mocodue /
A. C. YepnsbimeB [u ap.]. - DnekTtpoH. gaH. - MockBa : M3marensctBo HOpaiit, 2018. - 159. -
(bakanaBp u MarucTp. AkajgeMudeckuii Kypc). - Peskum nocryma: https://www.biblio-online.ru. - ISBN
978-5-534-08262-3 : 439.00

7. EmenbsinoB C. M. Ilpaktukym mo koHpmukrosoruu: y4ded. mocodue AJjisi CTYAECHTOB
By30B, oOywaromuxcs mo crenuansHocTsM "lleuxomorus", "MOpucnpynenuusa", "MeHemXMEHT
opranuzanuu”, "Com. antpomojorusa”, "Css3u c¢ obOmectBeHHocThiO", "Cor. pabota" / C. M.
EmenbstHOB. - 3-€ u3n., mepepad. u gor. - M. [u 1p.] : [Tutep, 2009.

8. CopokunHa A. A KakoW KOJJIEKTHB HE CTpajaai oT Jroaei-koHdaukroreHoB?|[ Tekct] / A.
Copoxkuna // TpynoBoe mpaso. - 2019. - Ne 2. - C. 33-36

IInan TpeHuHra.

1. O603HaueHue TeMbl, BBEICHUE MTPABHII, YCTAHOBIIEHHUE KOHTAKTA.

2. Teopernueckass 4actb (OCHOBBI M OCOOCHHOCTH KOH(MDIMKTHOTO B3aMMOJICHCTBUSI.
Oranbl ¥ cTaanu KOHGIMKTA. DPPeKTUBHOE yIIpaBiIeHUE KOHMIUKTOM. ).

3. Tpenunrossle ynpaxnenus («Pa3oxmu kynak», «3oonapk» 1 zp.)

Ha3snaueHnue ynpaxHEHU:

* (popMupoBaHe HaBBIKOB APPEKTHBHOTO KOH(DIMKTHOTO B3aUMOACHCTBUS;

* (popMupoBaHre yMEHUI POrHO3UPOBATH MOCIEACTBUS B KOH(DIIHMKTE;

* YCBOEHME 3HaHUH O HEOOXOJAMMOCTH IPAaBUIBHOIO BBIOOpA CTpaTErwil MOBENCHUS B
KOH(JIUKTE.

4. Henosas urpa: «Korndpmuxt B Typhupme»

PaspirpeiBacmast cutyanus.

VY kiueHTa u3-3a KOpOHOBUpPYCa ObUT OTMEHEH YK€ OIUIaYeHHbIN goporoi Typ. OH oOpaTuiics B
TyphupMy C 3asBJICHHEM O BO3BpaTe JCHEKHBIX CPEJACTB 3a HE OKa3zaHHble yciayru. OTBera Ha
3asiBJIEHHE OH He moiyuywi. KiueHTt pemn uatu Kk pykoBoautennto Typgupmsl. Ero nens — 100uThCS,
4TOObI €My BEPHYJIM JEHbI'M 32 OTMEHEHHBIH TYP.

VYcnoBus urpel: ucnojaHuTenu posn KinmeHta — moiy4aroT 3aJaHue MPOBECTH NEPErOBOPHI C
PYKOBOJIUTEIIEM, HCIIOJIb3YS ONPENEIEHHYI0 CTpaTeruio NoBeeHus B KoHpukTe. Mcnonnurens posin
PYKOBOJUTEIS UMIIPOBU3HUPYET.

AHanM3 IpOU30IIEIIIETO

S. 3aBepiaroniasi 4acTh TPEHUHTA (TIOJIBEJICHUE UTOTOB, 0OpaTHAas CBSI3b YYaCTHUKOB)

CemuHap 10. TpeHuHr cTpeccoyCTONYNBOCTH (4 1)
Bonpocs! u1st moAr0TOBKH

1. Oxapakrepu3yiTe pojb 3MOLUI B 1€JI0BOM OOLIECHHH.

2. KakoBslI pacripocTpaHeHHble crioco0bl 00paleHns ¢ SMOLMSIMHU B 1€JI0BOM OOIIeHNN?

3. Ha3zoBuTe »KOJOTHYHBIE CIIOCOOBI PEryJMPOBAaHUS SMOIMOHAIBHOTO COCTOSHHS B
IpoLIecCe AEI0BOr0 OOLIEHUS.

4. XapakTepruCTHKa MOHSITHS «CTPECCY U MPUIMHBI BOSHUKHOBEHHUS CTPECCOB.

S. Ha3zoBure npusHaku cTpeccoBoro HamnpsikeHus. Kak oneHuTs ypoBeHb cTpecca?

6. Pacckaxxute o0 mnpoduiIakTUKe M TPEOJOJIEHHS CcTpecca U MNpodeccrOHATIBHOTO
BBITOpaHUS

IInan TpeHuHra.

1. O603HaueHue TeMbl, BBEICHUE MTPABUJI, YCTAHOBIIEHNE KOHTAKTa

2. Pucynoxk crpecca.

3. Teopernueckas yactb. [103UTHBHBIN U HETaTUBHBIN cTpecc. CTpecCoBBIE CUTYAIUH.

4. Pabora B Manbix rpynnax. MHIuBuayanbHbele criocoObl 3alMThl OT cTpecca. «Ckopas
IIOMOUIB» IIPH CTPECCE.

5. HoBble MeTo1bI TPOGMIAKTUKY U 3aIIUTHI OT CTpecca.

° Busyanuszanus
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° «Crakan»
. «Bommebuas muamnay.
6. 3aBepIaroniasi 4acTh TPEHUHTA (TIOJIBEJICHUE UTOTOB, 0OpaTHAs CBSI3b YYaCTHUKOB)

Cnucoxk aurepaTypsl:
OcHoBHas UTEpaTypa:

1. 1. Boposnuna, I'. B. Tlcuxomnorus nenoBoro obmienus: yueobnuk / I'.B. Bopo3auna.
— 3-e u3 1., nepepad. u qon. — MockBa: UHOPA-M, 2022.
2. Wneun E. II. Tlcuxonorust nenoBoro oOmienwus: [Ipaktudeckoe pykoBoactBo; BO -

bakanaBpuar / Poccuiickuii TocymapcTBeHHBIN Tenarorudeckuii yausepcuter uM. A.M. I'epriena. -
CII6: ITutep, 2017.

JlononHurenbHas TuTepaTypa:

1. BoponssaoBa H. E. Ctpecc-menemxment : Yuebnuk / H. E. BogonesHoBa. - 2-e u3n. -
OnektpoH. naH. - M: U3marensctBo FOpaiit, 2018. - 283. - (bakanaBp u Maructp. AkaJaeMHYECKUI
Kypc). - Pexxum nocryma: https://www.biblio-online.ru. - ISBN 978-5-534-06475-9 : 689.00

2. KpaBuenko, 0. E. Ilcuxonorus smonuii. Kinaccuyeckue 1 COBpeMEHHbIE TEOPUU M
uccienoanus: yueonoe mocodbue / FO.E. KpaBuenko. — Mocksa : ®OPYM : UH®PA-M, 2021. —
544 c. — (Bwicuiee oopazoBanue: bakanaspuar). - ISBN 978-5-00091-706-0. - TekcT: 37€KTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1142562

3. Copokunna A.A. Kakoii KOJIJIEKTHB HE CTpaaaj ot el -koHndumkToreHoB?[ Teker] / A.
Copoxkuna // TpynoBoe mpaso. - 2019. - Ne 2. - C. 33-36

9.2 MeToauueckue PEKOMEHAAIHUH MO MOATOTOBKE MUCHbMECHHBIX pa60T

9.3 Uusie maTrepuaisl
IIpumepsl 3agaHNi AJIs1 CAMOCTOATEILHON PadoThI CTY/ICHTOB.

3aoanue 1. Bwvidenume ¢ cumyayuu 1 3InemeHmvl KOMMYHUKAMUGHO20 npoueccd.
Ilpoananuzupyiime akm oOuieHus no cmpykmype KOMHOHEHMO8 00uieHusn: npeomem oo0ujeHus,
nompeoHoCcmb, yeib, MOMUG, CPEOCMEd, Oeiicmeus, nPOOYKm 0OuleHus1.

Curyamus 1. I'eHepanbHBIA ITUPEKTOpP TOProBOM (pUPMBI pemiyl 0OCYIUTh C MEHEIKepamu
Mara3suHOB BOIIPOC O COCTOSIHMM M YJIYYIIEHUH KAauecTBa TOPTOBOTO OOCTY>KHMBaHWs HACEJNCHUS Ha
COBEIIaHHH.

3aoanue 2. Bvioenume kauecmea q1uy, CK10HHbIX K KOHQIUKHHOMY HOGECOEHUIO.

OLICHOYHOCTh, W3JIMIIHIS KPUTUYHOCTh, TOPJOCTh, 3a00TIMBOCTh, MNPUHIUIHAILHOCTD,
aKKypaTHOCTh, MPSAMOJMHEWHOCTh, TMPaBAUBOCTh, HACTOWYMBOCTb, JOOPOTa, OT3BHIBUYMBOCTS,
ATOIEHTPU3M, BBICOKOMEpHE, MpEHEOpeKCHHe, JIMIEMEpPHe, YCTYIMUHUBOCTh, BIyMYHUBOCTD,
HEaJIeKBaTHOCTh CAMOOIICHKH, CaMoIlfoOue, YCTYMYUBOCTh, IIENEYyCTPEMIIEHHOCTh, YIPSMCTBO,
HEBOCIIMTAHHOCTH, a3apTHOCTh, MEUTATEIIbHOCTh, HECJIEPIKAHHOCTh, arpECCUBHOCTD, aBTOPUTAPHOCTD,
MSATKOTENOCTh, THIECTaBUe, T00POCOBECTHOCTD, PAayIINe, HCKPEHHOCTh, MEUTATEIbHOCTh, O0asHUE.

Kakue kauecmea nuunocmu no3eonAaiom nPOMUEOCMOAMb OAGIEHUIO CO CHIOPOHbL
napmmuepa ¢ npoyecce 0e108020 oouienua? Chopmynupyitme u 060cHyiime eauie MHeHUe.

3aoanue 3.
CoOTHECUTE OHSITHS M X ONPeIeTICHHUs
Tepmun Onpeodenenue

cnernuduueckas popmMa KOHTAKTOB MEXK/Y JIFOJIbMU,
MMEIOIIMMH TIOJTHOMOYHS OT CBOMX OpTraHU3aIui, B
X0JI€ KOTOPBIX MMPOUCXOIUT OOMEH MHEHUSIMU U
LieJIeHaNpaBIeHHOEe 00CYKeHHE KOHKPETHOM
MPOOJIEMBI C 11eJIhI0 TOMCKA B3aUMOBBITOJTHOTO BapHaHTa
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peLIEHUs

MOCTOSIHHBIM 0OMEH POJISIMU MEXKIY aApecaToM U
aJPECaHTOM B MPOIIECCE KOMMYHUKAIIMHI

IIpouecc, B KOTOPpOM BBIpa6aTBIBaIOTC$I IO3UIHNU CTOPOH

00CyKJIeHNE KaKOTO-JIM00 CIIOPHOTO BOMPOCA WITH
UCCIIeI0BaHKE TIPOOIJIEMbI, B KOTOPOM KaXK/asi CTOPOHA
OIIMIOHUPYET MHCHUE COOECETHUKA, apTyMEHTHPYET
CBOIO TMO3HUIIMIO ¥ MPETEHYET HA JOCTHIKCHUE LIEJIN

TepMHUHBI: AUCKYCCHsI, B3aMMHAasi KOMMYHHUKAIHS, B3aMMOIIPHUEMIIEMBIE TIEPErOBOPBI, JCI0Bast
Oecena

3aoanue 4.

CooTHecuTe Ha3BaHUE MPUEMa Havyasa JIeJI0BOM Oecelbl M XapaKTePUCTUKY €ro COACpKaHUs
Hassanue npuemos:

> CTUMVYJIMPOBAHUWE BOOBPAXEHHMA

> «3ALEITKA»

> CHIATUE HAITPAXKEHHOCTHU

> [IPSIMOM TTIOAXO /1

XapakTepucThKa CoaepKaHusl IpruemMa

> IperoaraeT UCIONIb30BaHNEe B Hadane Oece/lbl TEIUIBIX CIIOB, JIMYHOTO OOpaleHwus,
KOMIUTMMEHTOB, IIIYTOK JUIsl yCTAHOBJIEHUS O0JIee TECHOTO KOHTAKTa ¢ COOECeTHUKOM
> MIO3BOJISIET KPAaTKO W3JIOKUTh CUTYyallMIO WM MPOOJIEMY, YBSI3aB €€ C COJAEpKaHUEM

Oecenpl, M HCIONIB30BATh JTY «3allETIKy» KaK HMCXOJHYI0 TOYKY Juis Havaiga Oeceabl (MOXKHO
MCIOJIb30BaTh KaKoe-JIM00 HeOOJbIIOe COOBITHE, CPABHEHUE, IMYHBIN CITy4aid, HECOOBIYHBIA BOIIPOC)

> HEMOCPEACTBEHHBIN Tepexo] K JAeny, 0e3 Kakoro-mmbo BCTYIUICHHUS: KOPOTKO
COOOIIAIOTCSA MPUYUHBL, IO KOTOPBHIM Ha3zHaueHa Oecena, OBICTPBINA Mepexo]] OT OOIIKMX BOIPOCOB K
YaCTHBIM U K TEME Oecebl

> IpenoJiaracT MOCTaHOBKY MHOYKECTBA BOIPOCOB IO PsAy Mpo0IeM, KOTOPBIE TOKHBI
paccMmarpuBaThCs B Oecene

3aoanue 5.
bbiBaeT, 4TO Ha COBELIAHUSAX JIIOJU HE CIAYIIAIOT APYr Jpyra, a OOCYXKIeHHE MpOoOIeMBbI
mpeBpamaeTcs B 00CyKIeHUE JIMYHBIX TTO3UINI YIACTHUKOB COBEIIAHUS, M KOHKPETHBIC JIOBOJBI TOTO

WIM WHOTO M3 HUX WTHOPHUPYIOTCA mpucyTtcTByrommmu. Kak Bam cnemyer Bectu cebst B JaHHOMU
CUTYaIINH, €CIIN

° Br1 Begere 310 coBeranue?
. SIBJIIETECH €r0 YYaCTHUKOM?
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnnuHa (Moodyns) peanusyercss Ha (akyJabTeTe BOCTOKOBEACHHMS M COLIMAIBHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Henp nuctumiuusbl (Mooyns). DOpMUPOBaHKWE CHUCTEMbI NPEACTABICHUN O MCHUXOJIOTHYECKUX
MEXaHHM3MaxX U 3aKOHOMEPHOCTSX OOILEHHUs JIOJeH B YCIOBHUSIX MPO(EecCHOHANBHON AESTENbHOCTU U
pa3BUTHE KOMIIETEHTHOCTH B Cepe J1eT0BOro 00UIeHUs

3amaun.

- (¢opMupoBaHHE TOHUMAHHS CYIIHOCTH, OCOOCHHOCTEH U 3aKOHOMEPHOCTEH JIeJI0BOTO
oOlIeHHs, YMEHUN U HaBBIKOB NPO(ECCHOHAIHLHO OPHEHTUPOBAHHOIO OOIIEHHUS CHElHalucTa B
o0jacTu Typusma,

- BO3pacTaHHe CaMOCO3HAHMSI YYaCTHUKOB JICJIOBOTO OOIIEHHS, YBETMUEHHE YYBCTBUTEIbHOCTH
K XapakTepy B3aMMOOTHOUICHWH B TpyNINe, pa3BUTHE JMArHOCTUYECKUX YMEHHH B cdepe
MEXJIMYHOCTHBIX OTHOIIECHHUIA;

- co3gaHue ycIoBHU s (popMHpOBaHUS NPOPECCHOHATHHO BAXXKHBIX HOPM TOBEICHHUS H
oOmIeHHs, COOCTBEHHBIX IMPEACTaBICHUI O peanu3aluud Mpo(ecCHOHANBFHOM polin B Ipoliecce
JIETIOBOTO OOIICHUS;

- ¢opMupoBaHHE MOHUMAHMS 3aKOHOMEpPHOCTEW KOH(IMKTa B JETOBOM B3aUMOJICHCTBUU U
IyTeH ero paspeleHus, yMeHus pa3periarb KOH(IUKTHI B IEJI0BOM B3aUMOIECHCTBUN;

- pa3BUTHE CIOCOOHOCTEN U HaBBIKOB TBOPUYECKOTO MOIX0/a K pa3paboTKe CTPAaTeruu U TAKTHKU
KOMMYHHUKAIIMU, TPUMEHEHHUIO aJIeKBaTHBIX KOMMYHUKATUBHBIX IPUEMOB U METOJIOB.

JucuumnnuHa (Mo0y1b) HampaBieHa Ha (GOPMUPOBAHKE CIEAYIONINX KOMIIETCHIIUMI:

I1K-3.1. [lomxeH yMeTh OKa3blBaTb TypUCTaM IIOMOUIb B BbIOOpE TYpPUCTCKUX HampaBiCHU,
TYPUCTCKUX MapLIPyTOB, BPEMEHHU MPOBEACHUS TYPUCTCKOU MOE3IKU

[1K-3.2 JlomkeH yMeTh MPEAOCTaBISITH TYPUCTY HEOOXOIMMYIO, JOCTOBEPHYIO H TIOJTHYIO
MH(OPMALIHIO O TYPUCTCKOM IPOAYKTE, 00€CIeUNBAIOIIYI0 BOZMOKHOCTh €0 MPaBUIHLHOTO BEIOOpA

[1K-3.3 JlomkeH yMeTh MpeloCcTaBiIsTh HHPOpMAIHMIO 00 yCIOBUSIX JIOTOBOPA, 3aKIFOUEHHOTO
MEXJly TYpOIIepaTopoM U TYypareéHTOM, PEAIM3YIOLIET0 TYPUCTCKUI MIPOIYKT.

B pesynbrare oCBOCHUS AUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNUCS TOJKEH:

3HaThb

. OCHOBBI JICJIOBOTO OOIICHUS ¥ METOJIbI OPTraHU3aAIUH JI€JIOBBIX KOMMYHUKAIUH;

. CYIITHOCTh, 0COOCHHOCTH U 3aKOHOMEPHOCTH JIETIOBOTO OOIIECHNUS;

. BIIUSTHUE TICUXOJIOTUYECKUX XapaKTEPUCTHK Ha KOHTAKT C KJIMEHTaMU

° BIIUSTHUE KOMMYHHUKATHBHBIX OapbepoB H CIIOCOOBI YIPAaBICHUS KOMMYHHUKATHBHBIM
MIPOLIECCOM;

. MICUXOJOTHYECKHE XapaKTePUCTUKU JMYHOCTH MU OCOOEHHOCTH TMPOSBICHUS HUX B
JICJIOBOM OOIICHHH;

° MPUYMHBI BOSHUKHOBEHUS ¥ BUIBI KOH(JIMKTOB B JCIIOBOM OOIIEHUH, a TAKKE CIIOCOOBI
WX pa3pelieHusl.

YMeThb

. Opranu3oBbIBaTh B3aMMOJICHCTBHE C KJIMEHTAMH, YYHUTHIBAS WX IICHXOJOTHYCCKHE

OCO6CHHOCTI/I, OpTaHHU30BLIBATH BSaHMOHCﬁCTBHC B TIpynime, OpraHu30BbIBATb MCKINIYHOCTHBIC
B3aMMOOTHOIICHHA C YIYETOM HpO(i)eCCI/IOHaIIBHI)IX 3aaad,

. BBIOMpATh  aJIeKBaTHbIE  OW3HEC-TIPOIECCY W JEJIOBOM  CHUTyallid  CpEeJCTBa
KOMMYHHUKAIUU;
. OpraHu30BBIBATH M PEATM30BHIBATH IEPErOBOPHBIN Mpolecc, B TOM YHCIE, C

HCIIOJIB30OBAHHUEM COBPEMCHHBIX CPEACTB KOMMYHHKAIIUN
o IMPUMEHATh KOMMYHUKATUBHBIC TCXHUKH U TEXHOJIOTUHU ACJTIOBOTO O6HI€HI/I$[;
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YUUTBHIBATh MICUXOJIOTUYECKUE (PAKTOPHI TP MPUHATHH PEIICHUN B KOHKPETHON CUTYyalluu

Bnaners

o OCHOBHBIMH KOMMYHUKAaTUBHBIMH METOJaMH M TPHEMaMH JIEJIOBOTO OOILICHHUS B
npodeccuoHanbHOU cdepe;

o HaBBIKAMHU APPEKTUBHON MEKIMYHOCTHONH KOMMYHHKALIMH, pa3peuieHus KOH(IUKTOB,
BO3HHKAIOIIMX B XOJI¢ peaM3aluyl TYPHUCTCKOTO MIPOAYKTa,

o HaBBIKAMH OOECIIeUeHHs KadyecTBa MPOLIECCOB OKa3zaHHs yCIyr B cdepe Typu3Mma,
TpeOyeMOoro 0Te4eCTBEHHBIMU M MEXTyHApPOAHBIMU CTaHIapTaMH;

. OCHOBaMH NPO(eCCHOHATHPHON peueBOil KOMMYHHUKAIUH,

o OCHOBHBIMH HaBBIKAMU O(POPMIICHHS JOKYMEHTOB,

o HaBBIKAMHU SMOIIMOHAIBHOW CAaMOPETYJISIIIUY B TIPOLIECCE JIIOBOIO OOIICHUS

[To pucuumiuHe (MoOy/t0) MPEeyCMOTPEHa IPOMEXKYTOUHAs aTTecTanus B GOpMe IK3ameHd.

OO01mmas TpyA0eMKOCTh OCBOSHUS TUCIUTUTHHBI (M0O0Y/is) COCTABISET 3 3aUETHBIC €MHHUIIBI.



