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1. MosicuuTeNLHAA 3alIHCKA
1.1. Heanb u 320294 AUCHUILIHHBI

Lenp mucouIuIMHBl —(pOPMUPOBAHUE y CTYACHTOB LEJIOCTHOM CHCTEMbI JKOHOMHYECKOIO
MBIIUJICHUS] ¥ 3HAHWH B OOJIACTH COBOKYITHOCTH JJIEMEHTOB 3aKOHOJATEIBHO 00SI3aTEIIbHBIX HOPM,
JIOKQJIBHBIX HOPMATHBHO-TIPABOBBIX aKTOB, CJIOXKHBIICHCS KOPIIOPATUBHON KYJIBTYPBI, KOTOpBIC
PETTIaMEHTHPYIOT (PYHKIIHOHUPOBAHNE KOPIIOPATUBHOTO 00Pa30BaHUS B IIENIAX YIOBICTBOPEHHUS BCEX
3aMHTEPECOBAHHBIX B €T0 JICATEILHOCTH CTOPOH.

3amauy JTUCLUILIMHEL:

- aHAJIM3 TEOPUU M TPAKTHUKHA BHYTPUKOPIIOPATUBHOTO YIPABICHUS B HHIYCTPUH
TypU3Ma U TOCTEIPUUMCTBA;

- PacCMOTPEHHME CYIIHOCTH, COACPXAaHHS W OCOOCHHOCTEH peajM3alid HHTEPECOB
CTEHKXOJIJIEPOB B JICATEIHLHOCTH KOPIIOPATHBHOTO 00pa30BaHUs TYPUCTCKOW OTPACIIH;

- W3Y4YCHHE CIEeUU(UKH TPUMEHCHHS TEXHOJOTMH W HMHCTPYMEHTOB YIPABICHHUS
OpraHaMu KOPIOpAINK TypPUCTUIECKOT0 OU3Heca;

- paccMOTpeHHe 0COOCHHOCTEH OPraHU3alMOHHBIX (POPM peann3anuu rocyaapcTBEHHBIX
WHTEPECOB B JICATCILHOCTH KOPIIOPATUBHOTO 00PAa30BAHMSI TYPUCTUIESCKOTO U TOCTHHUYHOTO OM3HECa;

- U3yYeHUe CHenu(UKA HM TEXHOJIOTMH (OPMHUPOBAHUS KOPIOPATHBHON KYJIBTYPHI
OpraHM3alfil TYPUCTUICCKOTO OU3Heca;

- BBISIBJICHHE ONTHMAJIbHBIX (POPM B3aMMOJICHCTBUS KOPIOPATUBHOTO W ONEPAMOHHBIX
IIEHTPOB TYPUCTCKOW KOPIOPAIMH B 3aBUCUMOCTH OT 33]1a4 dTara €€ KHU3HESHHOTO IHKJIa

1.2. llepeyeHb MJIAHUPYEMBIX Pe3yJILTATOB 00yUYeHHS MO TUCIUIIIHHE, COOTHECEHHBIX C
HHIMKATOPAMH JI0CTHKEHHUs KOMIIeTeHIU i

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yuyeHus
(Ko 1 HAMMEHOBAHUE) KOMIIEeTeH LU
(K01 1 HAUMEHOBAHUE)
[1K-2 - Ciocoben [1K-2.1 - [Ipumenser 3HaTh: METO/Ibl OPTaHU3ALUN
o0OpabatbIBaTh U METO]Ibl MAPKETUHIa (YHKIIMOHMPOBAHUS OPTaHOB
UHTEPIIPETUPOBATD C CYILIECTBYIOIINX yIIpaBJICHUS KOPIOpALUEH.
UCIOJIb30BaHUEM 0a30BBIX | MPEIOKEHUI YMeTh: UCTI0IB30BaTh U IPUMEHSTH
3HaHUW MaTEMaTUKU U aJIMMHHUCTpaTUBHbBIE, OPTaHU3ALIMOHHO-
UH(POPMATUKU JaHHBIE, HYKOHOMHYECKHUE U COLUAIIBHO-
HE00XO0IUMBIE ISt MICUXOJIOTMYECKHE METO/IbI YIIPABIICHUS
OCYILECTBIICHUS BHYTPHU KOPIIOPATUBHOI'O OOPAa30BaHMUS.
IIPOEKTHOH 1E€ATEIbHOCTH Bnagers: MeTonaMu U UHCTPYMEHTaMU
B Typu3Me IIPUHATHUSA PELIEHUN B TYPUCTCKON

UHYCTPUH U 0OOCHOBAHUS
YIIPaBJICHYECKUX PELICHUH B ITPOIIECCE
(YHKIIMOHMPOBAHUS OPTaHOB
YHOpaBJICHHUS KOPIOPALIUU.

[1K-3 - I'oToB K [1K-3.2 - JlomkeH ymeTh 3HaTh: OCHOBBI IPE/CTABIICHUS
peanu3alyy IpoeKTOB B NIPEOCTABIISATh TYPUCTY HE00X0IMMOW UH(POPMALIMU Ha OCHOBE
TYpPUCTCKON HHIYCTPUN HEOO0XOIUMYIO, BHYTPEHHUX KOPIIOPATHBHBIX
JOCTOBEPHYIO U HOJIHYIO CTaHJapTOB
WH(POPMAIIHIO O TYPUCTCKOM | YMETh: ONIPENEeNITh CTPYKTYPY
MIPOAYKTE, KOPITIOPATUBHBIX OTHOIIECHUH B
00eCIeUYnBAOILYI0 CTPYKTYpPE TYPUCTCKHUX MPOEKTOB
BO3MOKHOCTb €TI0 Bnaners: HaBbIKaMH obecrieueHust

MIPaBMWJIBHOTO BbIOOpa TYpUCTOB BapUaHTaMu MHPOpMAIUU




1.3. MecTO JUCUMILIIMHBI B CTPYKTYpe 00pa30BaTeIbHONH NPOrpaMmbl

Jucuumnuna (mModyns) «BHYTpUKOpPHOpaTHUBHOE YNpaBICHHE» OTHOCUTCS K 4YacTH OJoka
ydeOHoro miana, GopMupyeMoi y4aCTHHKaMH 00pa30BaTeIbHBIX OTHOIICHUH.

Jlis  ocBOEHHMS JTUCHUIUIMHBI (MoOyns) HEOOXOOUMBI 3HAHUS, YMEHHS U  BIAJCHMUS,
c(OPMHPOBAHHBIE B XOJI€ U3YUEHUS CICAYIOUIMX AUCUUIUIMH U MPOXOXKICHUS NMpakTuK: Opranuszanus
B3aMMOJICHCTBUS TOCTUHHUIl C TYPUCTUYECKUMH MPEANPUATHAMH, 3alura NpaB mHoTpedureneit
TYpUCTCKUX yciyr, TexHonoruum cepBUCHOW neArenbHOCTH, OpraHuszanust 3SKCKYPCHOHHOTO
oOciyxuBanusi, O3HaKOMHUTENbHAS IPAKTHUKA.

B pesynbTare 0CBOCHMS IUCUMIUIMHBL (M0OYis) (HOPMUPYIOTCS 3HAHUS, YMEHHS M BIaJCHUS,
HEOOXOMUMBIE ISl W3YYEHHUs CICAYIOUIMX IUCHUIUIMH U TMPOXOXKIAeHHs NpakTuk: OpraHu3anus
KYJIbTYPHO-JOCYTOBOW J€ATEIIbHOCTH, PUHAHCOBBII M WHBECTULMOHHBIA MEHEI)KMEHT B TYpHU3ME,
Texnonoruu unaycrpun HoReCa, OpranuszannoHHO-yIIpaBiieHUYECKas MPAKTUKA.

2. CTpyKTypa JHCHUTNIHHBI
OOmast TpyA0EMKOCTh AUCIUILTUHBI cOCTaBisieT 3 3.¢., 108 akagemuueckux yaca (oB).

CTpyKTypa AUCHMILIMHBI IS 3204HOH (opMBbI 00yYeHHs

OO0pvemM pucuUIIMHBL B (popMe KOHTAKTHOM paboThl OOydarOHMXCsl C MeJarorn4ecKuMu
paboTHUKaMu W (WJIM) JHMIIAMHU, TPUBJICKAEMBIMH K pealu3aliii 00pa3oBaTEIbHON MPOrpaMMbl Ha
UHBIX YCIIOBUSIX, TP ITPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATUI KomuuectBo
4acoB
5 Jlexuun 4
5 [IpakTHueckue 3aHATHS 8
Bcero: 12

O0beM JUCIHUIUTUHBI (MOTYJIsT) B (hOpPME CAMOCTOSITSIbHON paOOThI 00YYAIOIIMXCSl COCTABIISET
96 akamemMuueckux yaca(oB).

3. CoeprxaHue AUCHUILIMHBI

Ne | HammenoBanue pasaesia Copepxanue
AUCHUTINHBI

1 CymrHocth, metonuueckas 0aza u | [lomstne wu  npusHaku  kopnopanuu. CyIHOCTH
IIPaBOBbIE OCHOBBI | KOPIIOPATUBHOTO YTpaBieHHUs (B Y3KOM M IIHUPOKOM
BHYTPUKOPIOPATUBHOIO CMBICTIE), O0COOEHHOCTH BHYTPUKOPIOPATUBHBIX

yIpaBJIeHUS B TYPUCTCKOM OTPAaciIM | OTHOWIEHMH B TypucTcKoM orpaciau. CyObeKThl
KOPIIOpPaTUBHBIX  OTHOIIEHWH M UX  UHTEPECHI.
KoHQuukT HHTEpecoB Kak OCHOBHOM  3JEMEHT
BHYTPUKOPIOPATUBHOIO ynpasieHus. CyllecTByoIne
MEXaHU3Mbl BHYTPUKOPIIOPATUBHOIO YIIPABICHUS U

YPOBHH yIIpaBJIEHUS B KOMITAHMSIX.
HNHcTuTyIMOHANIBHAs OCHOBA BHYTPUKOPIIOPATUBHOI'O
yIpaBJIeHUS

2 MexayHaponHsie cucteMbl | OCHOBHBIE MOJENIM KOPIOPATUBHOIO YIIPAaBJICHUS B

KOPIIOPAaTUBHOTO yopasieHus. | 3apy0exxubix  kommanusx.  [PO.  OcoGenHoctu
Mopenu KOpPIIOPAaTUBHOTO | GOpMHpOBaHUsL ~ €Bpomelickoro mpaBa B  cdepe
YIIpaBJICHUSA KOpIIOpaTUBHBIX OTHOLIEHUH. Konekcsr

KOPIIOPATUBHOI'O YIIPABICHUS Pa3BUTBIX €BPOIECUCKUX
CTpaH W MX BJIUSHUE HA BHYTPEHHEE YCTPONCTBO




Koprnopauuu. I'epmanckasi (KOHTUHEHTAIbHAs) MOJEIIb.
WNncaitnepckass Mogenb. AMEpHKaHCKas CUCTeMa
KOPIIOPaTUBHOI'O yIpaBieHUs. SInoHckas cucreMma
KOpPIIOPAaTUBHOI'O yIIpaBiieHUs. BiusHHE TypUCTCKON
OTpacyeBoi cneuuduku Ha ¢dbopmupoBanue
MEXaHU3MOB BHYTPUKOPIOPATUBHOI'O YIIPABICHUS

3 CrangapTsl MexyHapoaHbie CTaHapThl KOPIOPaTUBHOI'O
BHYTPUKOPIOPATUBHOIO yIIpaBJICHUS (TpUHIUIIBI ODCP). OcHoBHBIE
yIpaBJIeHUs. OCOOEHHOCTH | IPUHIUITBI KOPIIOPATHBHOI'O yIpaBiIeHUS
BHYTPUKOPIOPATUBHBIX EBpoak1iionepos. HaunonanbsHubsle CTaHJapThI
OTHOILIEHUH TYPUCTUYECKOW | KOPIIOPATUBHOIO YNPABICHUS. DTUYECKUE CTaHIApThI
orpaciu Poccun KOpPIIOPAaTUBHOI'O HIOBEJICHHUS. Pelitunru

KOPIIOPaTUBHOI'O YIIPaBJIEHUS: pelTHHT
KopriopatuBHoro ympasiaeHusi Standard & Poor’s -
meroquka GAMMA  (governance, accountability,
management metrics u analysis - ympasienue,
110JI0TYETHOCTh, MEHEPKMEHT U aHAJIN3).

4 Opranbl KopropaTuBHoro | OOmas  XapakTepUCTHKa  BHYTPUKOPIOPATUBHOTO
YIpaBJICHUS B KOMITaHUsX. | ynpaBieHusi. CyObeKThl KOPIIOPATHBHOTO YIIPABICHHUS.
I'ocynapctBo Kak cyOobekT | CTpykTypa yNpaBlIeHUs aKIMOHEPHBIM OOIIECTBOM.
BHYTPHUKOPIOPATUBHBIX CpaBHUTENbHAS XapaKTEPUCTUKA OPraHOB YIIPABJICHHUS.
OTHOILICHUH Opranbl KOPIOPAaTUBHOI'O YIIPABICHHUS B KOMIIAHUHU.

Obmee codpanue akunonepoB. CTpykTypa U GyHKIUU
CoBera JUPEKTOPOB. AKLMOHEPHbIE COIJIAIICHUS.
NuctutyT HE3aBUCUMOTO IHAPEKTOPA.
VcnionHuTeNbHBIE OpraHbl YIpaBlIeHUs KOpHopalnuen.
Crnenuduueckue 0COOEHHOCTH
BHYTPUKOPIOpPAaTUBHOrOo  ympasieHus B Poccum.
KiroueBble HampaBieHHsI pPa3BUTHS OTEYECTBEHHOIO
BHYTPHKOPIOPATUBHOTO YIIPABJICHHUSL.

5 KopropatuBHas  kynbTypa  Kak | CyImIHOCTh M cojep’KaHHE KOPIIOPAaTUBHOM KYJbTYpHI.
ciucTeMa  BHYTPHUKOPIOPATUBHBIX | TWITOMOTHST  KOPMOPAaTUBHBIX  KynbTyp. I[Ipoduis
OTHOIICHUH KOpPIIOPAaTUBHON KyJbTypbl. THCTpYMEHTBI M METOAbI

(dbopMupoBaHU KOpPITOPaTHBHOM KYJIBTYPBI.
Tpanchopmaliysi KOpHOpaTUBHON KYJIbTYPBI.
4. Oopa3oBaTe/ibHbIe TEXHOJIOTHH
Ne |HaumeHnoBanue Buabl yuedHbIX
. O0pa3oBaTe/ibHbIE TEXHOJIOTHH
n/n |pasaeJa 3aHATHH
1 CyIIHOCTS, [Tpaktuka 1. Pa3zBepnyTas Oecena c o0CykaeHHEM T0KIaaa
metoauyeckas 6azau  |CamocrosTrenbHas KoHcynbTupoBaHue u npoBepKa JOMaIIHUX
[IPaBOBBIE OCHOBBI paborta 3aJIaHUN ITOCPEACTBOM DJIEKTPOHHOM IMOYTHI
BHYTPHUKOPIIOPATUBHOT'O
yIOpaBlIeHUs B
TYPUCTCKOM OTpaciau
2 MextyHapoaHbIe [IpakTuka 2. Pa3BepHyTas Oecena ¢ o0CyKI€HUEM JTOKIa/1a.
CUCTEMBI CamocTrosiTenbHas Pemenue cuTyanmoHHBIX 3a1a4.
KOPIOPaTUBHOTO pabora KoncynpTupoBanue u npoBepka JOMalTHUX
ynpasieHus. Monenu 3aJJaHU} MOCPEICTBOM DJIEKTPOHHOM IOYTHI
KOPIIOPaTUBHOT'O
yIpaBJIeHUs
3 CranpapTsl [Ipaktuka 3. Pa3BepHyTas Gecena ¢ 00CYXI€HUEM JOKIIAA.




BHYTpHKOpHOpatuBHOro|CamocTosTenbHas Pemienue cuTyanmoHHBIX 3aa4.
yIpaBiIeHUS. pabora KoncynpTupoBanue u npoBepka JOMaluTHUX
OcoOenHocTu 3aJJaHUH MOCPEICTBOM 3JIEKTPOHHOM I1OYTHI
BHYTPUKOPIOPATUBHBIX
OTHOLIEHUI
TYPUCTUYECKOMN
otpacsu Poccun

4 Oprassl [Ipaktuka 4. PazBepnyTas 6ecena ¢ o0Cyx aeHHEM JTOKIIA A,
KOPITIOPATHBHOTO CamocrosrenbHas Pemienue cuTyanmoHHBIX 3a/1a4.
yIOpaBieHUs B pabota KoncynsTupoBanue u npoBepka JOMaluTHUX
KOMIIAHHUSAX. 3aJIaHUN ITOCPEACTBOM DJIEKTPOHHOU IMOYTHI
['ocynapcTBo Kak
CyOBEKT
BHYTPUKOPIOPATUBHBIX
OTHOUIEHUI

5 KopnoparusHnas [IpakTuka 5. Pa3zBepnyTas 6ecena ¢ o0Cy aeHHEM JTOKIIAIA.
KyJIbTypa Kak cuctema |CamocTrosTenbHas Pemrenue cuTyanmoHHBIX 3a/1a4.
BHYTPUKOPIOPATUBHBIX |paboTa KoncynsTupoBanue u npoBepka JOMalTHUX
OTHOILIEHUN 3aJIaHUM ITIOCPEACTBOM DJIEKTPOHHOM IMOYTHI

B nmepuon BpPEeMEHHOTO NPHOCTAHOBICHUS TIOCEHICHHUS OOYYArOIIMMHCS TOMEIICHHH U
tepputopuun PITY s opranuzanuu yueOHOro mnpoiecca ¢ IpUMEHEHHEM 3JIEKTPOHHOTO 00y4YeHUs U
JTUCTAHIIMOHHBIX ~ O0pa30BaTEIbHBIX TEXHOJNOTUH MOTYT OBITh  HCIIOJIB30BAaHBI  CIICIYIOIIHC
o0pa3oBaTeNbHbIE TEXHOJIOTHH:

— BUJICO-JICKIINH;

— OHJIAWH-JIEKIIUH B PEKUME PEAIbHOTO BPEMEHH;

— DJIGKTPOHHBIC YUYCOHHUKH, YIeOHBIC TOCOOMS, HAyYHBIC U3/IaHUS B DJICKTPOHHOM BHUJIC U JJOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHUCTEMBI JIJIsl SJIEKTPOHHOT'O TECTUPOBAHUS,

— KOHCYJIbTAIIMH C MUCIOJIb30BAHUEM TEJIEKOMMYHHUKAIIMOHHBIX CPE/ICTB.

5. OneHKa NJIAHUPYeEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 CucreMa oieHUBAHUA

®opma KOHTPOJIA Makc. K0JIM4eCTBO 0aJ110B
3a ogny Bcero
paborty

Texynmi KOHTPOJIb:

- OIpoC 5 bannos 30 6amnoB

- y4acTue B IUCKYCCUU Ha MPAKTUYECKUX 3aHITHIX 5 bannos 10 6amnoB

- KOHTpOJIbHast paboTa (Temsl 1-3) 10 6amnoB 10 6amnoB

- KOHTpOJIbHast paboTa (Temsl 4-5) 10 6amioB 10 6amioB

[TpomexyTouHas arTecTanus — 3a4€T 40 6annoB

HToro 3a cemectp 100 GammoB

ITonmyyeHHBIM COBOKYIHBIN pe3yabTaT KOHBEPTHUPYETCS B TPAIUIIMOHHYIO KAy OIICHOK U B
miKaity oueHok EBporelickoil cucteMsl nepeHoca u HakorieHus kpenutos (European Credit Transfer
System; manee — ECTS) B cOOTBETCTBUM C TaOJIHUIICH:

Ixama

100-6annpHast mkana | TpagunuoHHas mkana ECTS

95 -100 OTJIMYHO A




83 -94 3a4TCHO B
68 — 82 XOPOIIIO C
56 — 67 D
50_55 YIOBJIETBOPUTEIIHHO E
20— 49 FX
0_19 HEYJIOBJICTBOPUTEIHHO HE 3a4TCHO E

5.2 Kpurtepuu BbICTABJIEHUS OLEHKHU 1O JUCIUIJIMHE

Banael/
Ixana
ECTS

Onenka no
JTUCHUIIINHE

Kpurtepun oneHkH pe3yJibTATOB 00y4eHHUsI 0 AUCHUILINHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BricTaBnseTcs o0ydaromemMycs, €CIH OH TITyOOKO H IIPOYHO YCBOMI TEOPETHUECKUH U
MIPaKTUYIECKAN MaTepHal, MOXET IPOIEMOHCTPHUPOBATD ATO HA 3aHATHAX U B XOJIe
MIPOMEXYTOYHOM aTTECTAIUH.

OOy4aroUMiicss UCYCPITBIBAIONIC U JIOTUYECKU CTPONHO U3J1aracT yuyeOHbI MaTepHa,
yMeeT YBS3bIBATh TEOPHUIO C MPAKTUKOM, CIIPABIISIETCSI C PEIICHHUEM 3aa4
po¢heCCUOHANTBHOM HAIPABICHHOCTH BRICOKOTO YPOBHSI CII0KHOCTH, MPABHIBLHO
000CHOBBIBAET NPUHSATHIC PEIICHUS.

CB0OOIHO OpHEHTHPYETCS B yUeOHOU 1 Mpo(ecCHOHAIBHON TUTepaType.

OreHKa Mo JUCHUTUINHE BBICTABIIIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKyIIEeH W IPOMEXYTOUHOH aTTeCTAITIH.

Kommnerennmu, 3akperui€éHHbIE 32 TUCIHIUTHHON, CPOPMHUPOBAHBI HA YPOBHE —
«BBICOKHID».

82-68/

Xopomro/
3a4TECHO

BeicTaBiseTcst 00y4aromeMycs, €clid OH 3HaeT TEOPETUUECKUI U mpaKTUueCKuil
MaTepHall, FpaMOTHO U IO CYILIECTBY U3JIaraeT €ro Ha 3aHATUAX U B XOJIE
MPOMEKyTOYHOH aTTecTaluu, He JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEH.
OOyuaronuiicst MpaBUIIbHO NPUMEHAET TEOPETHUECKUE MOJIOKEHHUSI IPU PELLICHUH
IPaKTUYECKUX 3a]a4 NPo(eCCHOHAIBHON HANPaBIEHHOCTU Pa3HOI0 YPOBHS
CIIOKHOCTH, BJIaJieeT HEOOXOIMMBIMH JUIS 3TOTO HaBBIKAMU U NPUEMaMH.
JocTaToOYHO XOPOIIO OpHEHTHpPYeTCs B yueOHOi 1 mpodeccroHanpHOM IuTepaType.
O1eHKa 110 AUCLMIUIMHE BBICTABIIIOTCS 00yYaronieMycs ¢ y4éTOM pe3yIbTaToB
TEKyILEeH U IPOMEKyTOYHOM aTTeCTaLUH.

Komnerenuuuy, 3akperuiéHHbIe 3a JUCUUILIMHOM, chOpMUPOBaHbI HA YPOBHE —
«XOPOILIHN».

67-50/
D,E

yIOBJIETBO-
putensHO/
3aYTEHO

BeicraBnsiercst oOyuaromieMycsi, €CJIi OH 3HaeT Ha 0a30BOM ypOBHE TEOPETHUECKHUI 1
MpaKTHYECKUIT MaTepuall, JOIyCKaeT OT/ASJIbHBIE OIIMOKH ITPU €T0 M3JI0KEHUH Ha
3aHATHSX U B XOZ1€ IPOMEKYTOUHON aTTECTALlUH.

OOyuaronuicst NCTIBITHIBACT ONIPEAEIEHHbBIE 3aTPy/JHEHHS B IPUMEHEHUH
TEOPETHYECKUX MOJIOKEHUH MPH PELICHUH NPAKTHYECKHX 33134 NMPohecCHOHATBHON
HaIpaBJIEHHOCTH CTaHIAPTHOTO YPOBHS CJIOKHOCTH, BJIaJIe€T HEOOXOIUMBIMH IS
3TOro 6a30BHIMH HaBBIKAMH U MPHUEMAMHU.

JleMOHCTpHpYeT N0CTaTOYHBII YPOBEHb 3HAHUS YU€OHOM TUTEpaTyphl 10 JUCIUIUINHE.
OrieHKa Mo JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46TOM pe3yIbTaToB
TeKyIeH U IPOMEXYTOUYHON aTTECTALIH.

KomnereHnny, 3aKperuiéHHbIe 3a JUCHUIIHHOMN, COOPMUPOBAHBI HA YPOBHE —
«JI0OCTATOYHBIN».

49-0/
F,FX

HEy/IOBJICT-
BOpHUTEIBHO/
HE 3a4YTEHO

BeicraBnsiercst oOyuaronieMycs, €l OH He 3HaeT Ha 6a30BOM ypOBHE TEOPETHUECKUI
W NIPaKTUYECKUI MaTepHal, A0IyCKaeT rpyOble OIMOKH ITPU €ro M3JI0XKEHUH Ha
3aHATHSX U B XOZ1€ IPOMEKYTOUHON aTTECTAllUH.

OOyuaronuics UCTIBITHIBACT CEPhE3HBIE 3aTPYAHCHHS B IPUMEHEHUH TEOPETHUECKUX
MOJIOKECHUH TP PeIIeHUH MPAKTHIECKUX 3a7ad Ipo(ecCHOHAIBHONW HAPaBIEHHOCTH
CTaHJAPTHOTO YPOBHS CJIOXHOCTH, HE BJIaJIe€T HEOOXOIUMBIMH JUII 3TOTO HaBBIKAMH U
IpUEMAMH.

JlemMoHCTpHpYeT (pparMeHTapHbIE 3HAHNS yUeOHOW JIUTEpaTyphl MO AUCIUILIHHE.
OrieHKa M0 JUCHUIUINHE BBICTABILIIOTCS 00yJaromeMycs C YI46TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuun Ha ypoBHE «JJOCTaTOUHBIN», 3aKPEIUIEHHBIE 34 JUCLUIUIMHON, HE
c(OpMHUPOBAHBI.




5.3 OueHouHble cpeacTBa (MaTepuajbl) IS TEKYIIero KOHTPOJsS YCIHeBaeMOCTH,
NMPOMEKYTOYHOM aTTeCTANNH 00y4YAIOIINXCS MO TNUCHUILIHHE
[TpumepHas TemaTuKa TOKIa10B

1. [lonsiTe BHYTPUKOPIIOPATUBHOIO ympasieHUs. OTindve BHYTPUKOPIIOPATUBHOIO
yIpaBJIeHUs OT KOPIIOPATUBHOI'O MEHEPKMEHTA.

2. I'ene3nc BHYTpUKOpPIIOpAaTHBHOTO yripasieHus (B Poccuu u 3a py6esxom).

3. Cucrtema BHYTPUKOPIIOPATUBHOIO YIIPABJICHHS, IPUHIUIIBI U (PAaKTOPBI €€ TOCTPOEHUS.

4. 3HaYeHne BHYTPUKOPIOPATUBHOTO YIPABICHUS ISl CYOBEKTOB SKOHOMHKH Pa3IHYHBIX
OpraHU3alIOHHO-?)KOHOMHUYECKHUX (POPM.

5. OcCHOBHBIE YCJIOBHSI U IPUUMHBI BOSHUKHOBEHHSI BHYTPUKOPIIOPATUBHOTO YIIPABICHUS.

6. XapakTepUCTUKU MOJeNel KOPHOPATUBHOIO yINpaBlIeHUs (aHIJIO-aMepUKaHCKas,
repMaHCKas, SIOHCKas ), UX 0COOEHHOCTH.

7. CrpanoBas crienuduka Mojeneil KopnopaTuBHOro noseaeHus. CpaBHUTENBHBINA aHAIN3
MOJIEJIEH: CXO/ICTBA, OTINYHUS, IEPCIIEKTUBBI PA3BUTHSL.

8. [IpyuHuMOBl ~ KOpHOpPaTMBHOTO  ympasieHus — OpraHuzalud — 3KOHOMHYECKOTO
corpyanuuectna u pazsutus (O9CP).

9. MexayHapoaHble MPUHLUIBI KOPIOPATUBHOIO ympasieHUs. CHUCTEMbl M MOJAEIH
KOPHOpPaTUBHOI'O KOHTpoJist. CTaHOBJIEHHE BHYTPUKOPIIOPATUBHOIO YIIPABICHUS.

10. IIpaBoBbI€ aclIEKThl BHYTPUKOPIIOPATUBHOTO YIIPABJICHUS.

11. [lonsTre KopHopamuM Kak XO34HWCTBYIOLIET0 CyObEKTa, NPUHLMUIBI OpraHU3alyuu.
Crnenuduka noHaTus «kopropauus» B Poccun.

12. Opransl ynpaBiaeHUs] KOpHopanue.

13. IToHATHE KOPIOPATUBHOI'O KOH(IUKTA: IPUUUHBI, YIaCTHUKH, THIIbI.

14. VYperynupoBanue KOpIOpaTHBHBIX KOH(IUKTOB. [IpaBonmpuMeHUTENbHAs MpPAaKTHKA B
cdepe BHYTPUKOPIIOPATUBHBIX OTHOILIECHUH.

15. Kpurepun 3¢ddekTnBHOCTH BHYTPHUKOPIOPATUBHOTO YIpaBICHUsA. MeTOnbl OLEHKH
3¢ GEKTUBHOCTH BHYTPUKOPIOPATUBHOTO YIPABJICHUS.

16. Pelitunru xopropaTtuBHOro yrpasieHHUs. CHUCTEMbl MOHUTOPHUHIA KOPIIOPATUBHOIO
yIpaBJICHUsL.

17. [loHsiTHE KOPHMOPATHBHON KYJBTYPBI: THIbI, MPUHIMIIBL, 3THKA U KOPIOPATUBHOE
NOBE/ICHNE. B3aMMOOTHOIIEHNST KOPIIOpAalMi U TOCYJapCTBEHHBIX HHCTUTYTOB.

18. WHTerpanuoHHble MpoIecchl U UX BIMSHUE HA pa3BUTHE KOPIOpALHii

19. OCHOBHBIE 3Tallbl pa3BUTHS BHYTPUKOPIIOPATUBHOIO yIIPABICHUS.

20. XapakTepHble YepThl Pa3IUYHbIX TUIIOB HAI(QPUPMEHHBIX 0ObETUHEHHH.

[TprimepHBIE TEMBI KOHTPOJIBHBIX padbOT

1. OCHOBHBIC TOHSTHSI U CYIIHOCTh BHYTPHKOPIIOPATUBHOTO YIPABJICHUS, TPAHHIIBI €r0
pacrpocTpaHeHHs.

2. OCHOBHBIEC MEXaHU3MbI U HHCTPYMEHTBI BHYTPHKOPIIOPATUBHOTO YIIPABIICHHS.

3. CoBpeMeHHOE COCTOSIHUE W TCHICHIIMU Pa3BUTHS BHYTPUKOPIIOPATUBHOTO YIPABICHUS
B Poccun.

4. CymiecTByIOIIME MOJENN M CTAaHAAPTHI BHYTPUKOPIIOPATUBHOTO YIIPABJICHUSI.

5. KopriopatuBHass ~ KyapTypa W €€ polib B pealu3alid  MeXaHH3Ma
BHYTPHUKOPIOPATHBHOTO yIIPABICHUS.

6. BHyTpukopnopaTUBHOE yIpaBlieHHE KaK CpEICTBO JOCTHKEHHS KOMIIPOMHCCA
3aWHTEPECOBAHHBIX CTOPOH.

7. Poib TocyapcTBa BoO BHYTPUKOPIIOPATHBHOM YIIPABJICHUU.

8. CoBeT IMpeKTOpOB.

9. Ob1ee codpaHue aKIIMOHEPOB.

10.  AKnuoHEpHBIE COTJIAIICHUSI.

11.  VHCTUTYT HE3aBHCUMOTO AUPEKTOPA.

12. HcnonHuTenbHbIE OpraHbl YIIPaBIECHUS KOPIOpALUEn
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13. Kopnopamnus ¢ opraHu3aiimOHHO-3KOHOMHUYECKON TOUKH 3PEHUSI.
14.  OcobeHHOCTH KOPIOPATUBHOTO MPEIIPUHIMATEIbCTBA.
15.  Ponb coBeTa AMPEKTOPOB B MPUHATHH CTPATETUICCKUX PECIICHHIA.

KOHTpOJ’IBHHe BOIIPOCHI IJIA 3a4éra

1. [TonsTHE M IPU3HAKU KOPIIOPALIUY.

2. CylHOCTh KOPIOPAaTUBHOI'O YIPaBIEHUs (B Y3KOM U IIMPOKOM CMBICIIE), OCOOEHHOCTH
BHYTPUKOPIOPATUBHBIX OTHOLLIEHUI B TYPUCTCKON OTpaciIu.

3. CyOBeKTbl KOPHOPATUBHBIX OTHOUIEHUH M UX UHTEPECHI.

4. KoH}uuKT MHTEpECOB KaK OCHOBHOM 371€MEHT BHYTPUKOPIOPATUBHOTO YIIPABJICHUSI.

5. CymecTByrone MEXaHW3Mbl BHYTPUKOPIIOPATUBHOIO  YIPABIECHUS M  yPOBHHU
yHIpaBieHUs B KOMIaHUsIX. IHCTUTyIIMOHAIbHAs! OCHOBA BHYTPUKOPIIOPATUBHOT'O YIIPABJICHUS.

6. OcCHOBHBIE MOZIETIN KOPIIOPATUBHOTO YIPaBJIEHUS B 3apyOS)KHBIX KOMIIAHUSIX.

7. OcobenHoctn  (OpMHpPOBAaHUSI €BPOINEHCKOro mpaBa B chepe KOPIOpaTHBHBIX
OTHOILICHHUH.

8. Koznekcel KoprnopaTHBHOTO yIpaBJI€HUS! Pa3BUTHIX €BPONEHCKUX CTPAH M UX BIUSHUE
Ha BHYTPEHHEE YCTPONCTBO KOPIOPALIMH.

9. I'epmanckas (KOHTMHEHTaNbHas1) MojeNb. MHcalinepckast MOEb.

10. AMepHKaHCKas CUCTEMa KOPIIOPAaTUBHOIO yIPABICHUS.

11 SInoHckas cucremMa KOpIOPATUBHOTO YIIPABICHHUS.

12. Bnusnue typuctckol oTpacieBoil cneunpuku Ha (QOPMHPOBAHHME MEXAHU3MOB
BHYTPUKOPIOPATUBHOTO yIPABICHUS.

13. MesxayHapoiHble CTaHapThl KOPIIOPATUBHOTO ynpasieHus (mpuHuunsl OOCP).

14. OcHOBHbIE IPUHLUIIBI KOPIIOPATUBHOIO yNpaBieHus: EBpoakimoHepos.

15. HanuonanpHble cTaHAApTHI KOPIIOPATUBHOIO YIIPABICHHUS.

16. OTUYeCKUE CTaHJapThl KOPIOPATUBHOI'O ITOBEIACHMSL.

17. PeliTUHIM KOpPIIOPAaTUBHOIO YIPABJICHUSA: PEUTHUHI KOPIOPATUBHOIO YIPAaBICHUS

Standard & Poor’s - meronnka GAMMA (governance, accountability, management metrics u analysis
- yrnpaBJICHUEC, TIOAOTYCTHOCTb, MCHCIZKMCHT U aHaJ'II/IS).

18. OO01as xapakTeprcTHKa BHYTPUKOPIIOPATUBHOTO YIIPABIICHUS.

19. CyOBeKTbl KOPIOPATUBHOTO yIPaBJIECHUS.

20. CrpyKTypa ynpaBlieHUs! aKIIHOHEPHBIM OOIIIECTBOM.

21. CpaBHuUTENIbHAS XapaKTEPUCTHKA OPTaHOB YIIPaBJICHUS.

22. Opranbl KOPHIOPaTUBHOIO YNPABICHUS B KOMITAHUU.

23. O011ee coOpaHue akIIMOHEPOB.

24. CrpykTtypa u ¢pynkuuu CoBeTa TUPEKTOPOB.

25. AKI_II/IOHepHBIe CcorJjlanicHus.

26. HNHCTATYT HE3aBUCUMOTO IUPEKTOPA.

27. HcnomHuTENbHBIE OPraHbl yIPaBIEeHUS KOPIIOpaLUeH.

28. Crneungurueckne 0cCOOEHHOCTH BHYTPUKOPIOPATUBHOTO yIpasiieHus: B Poccun.

29. KitoueBble  HampaBlieHHsT  pa3BUTHS  OTEUYECTBEHHOIO  BHYTPHUKOPIIOPATUBHOIO
yIpaBJIEHUS.

30. CyI1mHOCTB U cOiepKaHUE KOPIIOPATUBHOMN KYJIBTYPBI.

31 Tunonorust KOPOPaTUBHBIX KyJIbTYD.

32. [Tpoduib KOprOpaTUBHOM KYJIBTYPHI.

33. WNHcTpyMeHTH U MeTOb! (POPMUPOBAHUSI KOPIOPATUBHON KYJIBTYPBHI.

34. Tpancdopmarust KOpOpaTUBHOM KYJIBTYPHI.

6. YueOHo-MeTOANYeCKOE U HH(OPMAILMOHHOE 00ecniedeHHe M CIUTIHHbI
6.1 CnHcOK HCTOYHHMKOB U JIUTEPATYPHI

Hcrounuku

OcHoBHbIE
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1. Kemnep, C. Cepust «bubnuoreka Coepbanka»: T. 42: bosbiie, yem 3¢ (HEKTUBHOCTS:
Kak cample ycriemnnble KOMIIaHUU COXpaHsIOT JunepctBo Ha peinke / Kemnep C., Ipaiic K. - Mocksa
:Anmprimaa [la6bm., 2016. - 409 c.: ISBN 978-5-9614-4653-1. - Tekct : 2JIGKTPOHHBIM.
https://new.znanium.com/catalog/product/912299 /

2. bnaros, 1O. E. KopnoparuBHas coryaibHas 0OTBETCTBEHHOCTb: BOJIOLNS KOHLIETIUY /
10. E. bnaros; Beiciias mkona menemxmenta CIIOI'Y.— 2-e u3n. — Canxr-IletepOypr : M3n-Bo
«Bpicmras mkoima MmeHemKkMenTay, 2011. — 272 ¢. - ISBN 978-5-9924-0066-3. - TekcT : 2eKTPOHHBIH.
https://new.znanium.com/catalog/product/492721 /

3. Konnopc, P. Ilpunmun O3: JlocTuxkeHue pe3yabTaTOB 4Yepe3 MEPCOHAIBHYIO U
OpraHU3aIMOHHYI0 OTBETCTBEHHOCTh: YueOHoe mocodue / Konnopce P., Cmut T., Xukman K. - Mocksa
:Anmprimaa  Ila6m., 2016. - 288 c.: ISBN 978-5-9614-4892-4. - Tekct : DIEGKTPOHHBIM.
https://new.znanium.com/catalog/product/916248
JlononHuUTEIbHBIE

1. https://new.znanium.com/catalog/product/492911 bapunos, B. A. OpranuzanuoHHoe
npoektupoBanue: YueOHuk / bapuros B. A. - Mocksa : HUIl MH®PA-M, 2015. - 384 c. (YueOHuku
st iporpaMMbl MBA) ISBN 978-5-16-010992-3. - TekcT : 31eKTpOHHBIH.

2. https://new.znanium.com/catalog/product/357177 baymrapren JI.B., KpachoxeHnosa
[®. KopnoparuBHasi KyapTypa U yHpaBiI€HHE MEPCOHAJIOM B TypU3ME: TEOpUS U IpPaKTUKA: Yueo.
nocobwue. - Mocksa : By3ockuit yueonuk, UH®PA-M, 2012. - 320 c. - ISBN 978-5-9558-0203-9
(By3oBckwuii yueOnuk). - ISBN 978-5-16-011055-4 (MHD®PA-M).

3. https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-
vnutrikorporativnogo-upravleniyaPomantok  Enena  MuxaiiioBua  KoMIulekcHbIM — mOAXomx K
COBEpIIICHCTBOBAHUIO BHYTpUKOpIiopaTuBHOTO yrpasienus // Baikal Research Journal. 2011. Ne4.

https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-
effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov.TapxanoBa JI.A., Tapxanos ®.C.
OnTumu3anusi  BHYTPUKOPIOPATHUBHBIX ~ KOMMYHHKAnuid  Kak  3((EKTHBHBIA  MEXaHU3M
MIPEIOTBPALECHUS OPraHU3alMOHHBIX KPU3UCOB // AKTyallbHbIE BOMPOCH 3KOHOMUYeckuX Hayk. 2010.
Nel5-1.

Jlureparypa
OcHoBHas

1) Ceupunenko, FO. I1. CepBucHas nesTenbHOCTh B 00CITY)KMBaHUH HaceIeHUS [DIeKTPOHHBIN
pecypce] @ Yueonoe mocodue / FO. I1. Ceupuaenko. - Mocksa : lamkos u K, 2012. - 220 ¢. - ISBN
978-5-394-01503-8. - Tekcr : anexkrponnsiii. - URL: https://new.znanium.com/catalog/product/415409
(mara obpamenus: 08.01.2020)

2) Heperuna, T.I'. Opranuzanus CepBUCHOH IEATENLHOCTH : y4e0.- METOJ, KOMILJIEKC IS
CTYJICHTOB BBICIIMX MNPO(ECCHOHANBHBIX YYPEXKICHUH ITHEBHOW H 3a049HONW (opMm oOydeHus
cnenuanbHOCTH «CoIManbHO-KYIbTYpHBINA cepBUc u Typusm» / T.I'. Heperuna. - 4-e usn., crep. -
MockBa ®JIMHTA, 2019. - 102 c. - ISBN 978-5-9765-1205-4. - Texkcrt : anmektpoHHbIH. - URL:
https://new.znanium.com/catalog/product/1040128 (nara obpamenus: 08.01.2020)

3) Pomanoswuy, XK. A. CepBucHas aesrensHocTh / Pomanosuu XK. A., Kamaue C.JL., - 6-e u3x. -
Mockga :JlamkoB u K, 2017. - 284 c.: ISBN 978-5-394-01274-7. - Tekct : anektpoHHsbIil. - URL:
https://new.znanium.com/catalog/product/430365 (nara o6pamenus: 08.01.2020)

4) Pesnuk, I'. A. CepBucHas nestenbHOCTh : y4deOHuk / [.A.Pe3nuk, A.W. Mackaesa,

10.C. [Tonomapenko. — MockBa : MH®PA-M, 2018. — 202c.— (Bricumiee oOpa3oBaHwHeE:
bakanaBpuar). — www.dx.doi.org/10.12737/2680. - ISBN 978-5-16-101214-7. - Tekct
anexktpoHHeid. - URL: https://new.znanium.com/catalog/product/967867 (mara oOparieHwus:
08.01.2020)

5) Ceupunenko, lO. I1. CepBuchHas aestenpHOCTh : yue0. mocodue / FO.I1. Ceupunenko, B.B.
XmeneB. — 2-e w3Ad., ucnp. u gon. — Mocka : UHOPA-M, 2019. — 174 c¢. — (Bsicmee
obpasoBanue: bakamaBpuat). — www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. -
Texct : anextponusiii. - URL: https://new.znanium.com/catalog/product/1007976 (mata oOpamieHus:
08.01.2020)


https://new.znanium.com/catalog/product/912299%20/
https://new.znanium.com/catalog/product/492721%20/
https://new.znanium.com/catalog/product/492911
https://new.znanium.com/catalog/product/357177
https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-vnutrikorporativnogo-upravleniya
https://cyberleninka.ru/article/n/kompleksnyy-podhod-k-sovershenstvovaniyu-vnutrikorporativnogo-upravleniya
https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov
https://cyberleninka.ru/article/n/optimizatsiya-vnutrikorporativnyh-kommunikatsiy-kak-effektivnyy-mehanizm-predotvrascheniya-organizatsionnyh-krizisov
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JononaurenbHas

[TpuBanoBa, M.B. MHHOBallMOHHAs AEATENBHOCTh KaK ()aKTOpP COBEPILIEHCTBOBAHMS COBITOBOM
NOJMTUKY Tipeanpusits cepsl cepBuca; @opym mononasix yuensix. 2019. Ne 2 (30). C. 1237-1242. -
URL.: https://elibrary.ru

6.2 IlepeueHnb pecypcoB HHGOPMALHOHHO-TETEKOMMYHUKANIMOHHOH ceTn « AHTEpHET».
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
https://www.coral.ru/concepts/korporativniy-otdih/corporate-travel/
HarnronanbsHas snextponnas oubimorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponsas 6ubianorexa Www.elibrary.ru
Onekrponnas oudiauorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR

6.3 IlIpodeccuoHanbHbie 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctym k npodeccronaipubiM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHdopmanvoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepuajbHO-TeXHHYeCKOe o0ecneuyeHue JUCIIHIIMHBI
Hns obecrieueHus JUCIUTUINHEI HUCIOJIL3YETCS MaTepHaJIbHO-TEXHUYIECKas Oaza
O6p830BaTeJ'ILHOFO YUPCIKACHUA: yqe6HHe ayJJuTOpHuH, OCHaH_[éHHBIe KOMITIBIOTCPOM U IPOCKTOPOM
AJI JEMOHCTpaluu yq€6HI>IX MaTCcpHraIoB.
CocraB MporpaMMHOTO oOecrieueHus:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

8. ObecnieyeHue 06pa3oBaTeJHLHOIO NMPOIECca IJIsl JIMI] ¢ OTPAHUYEHHBIMU BO3MOKHOCTAMU
310pPOBbSI M HHBAJIN/I0B

B xome peanmsanuu IUCLUIIIMHBL HUCIOJIB3YIOTCSA CIEAYIOIIME JONOJIHUTEIBHBIE METOJbI
o0ydeHusl, TEKYyIIEro KOHTPOJISI YCHEBAEMOCTH M MPOMEXKYTOUHOM arTecTaluu OOydaromuxcs B
3aBHCUMOCTH OT UX MHIMBHUIYaIbHBIX OCOOEHHOCTEM:

® /Uil CJENBbIX W CIA0OBUIAIIUX: JIEKIUH O(QOPMIISIIOTCS B BHJIE AJIEKTPOHHOTIO JIOKYMEHTa,
JOCTYITHOTO C TOMOUIbI0 KOMIIBIOTEPA CO CIELHUAIM3UPOBAHHBIM TPOTPAMMHBIM OOECIIEUEHUEM;
[IACbMECHHBIE 3a/laHUs BBIIIOJHAIOTCA Ha KOMIIBIOTEPE CO CIIELUAIM3UPOBAHHBIM IIPOTrPaMMHBIM
o0OecrieueHneM WJIM MOTYT OBIThb 3aMEHEHBl YCTHBIM OTBETOM; OOECIeuMBaeTCsl WHIUBUAYaIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JOKC; sl BBIMOJHEHMS 33/JaHUS NPU HEOOXOAMMOCTH
MIPEIOCTABIIAETCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOMKHO TaKXKE€ HCIOJIb30BaHHE COOCTBEHHBIX
YBEJIUYMBAIOUINX YCTPONCTB; MHUCbMEHHBIE 3aJJaHNsl 0(OPMIISIOTCS YBETUUYEHHBIM HIPUPTOM; IK3aMeH
1 3a4€T NMPOBOJATCS B YCTHOM (pOpMe MM BBIMIOJIHAIOTCS B MUCbMEHHOM (pOopMe Ha KOMIIBIOTEPE.


https://elibrary.ru/item.asp?id=38693540
https://elibrary.ru/item.asp?id=38693540
https://elibrary.ru/contents.asp?id=38693152
https://elibrary.ru/contents.asp?id=38693152&selid=38693540
https://elibrary.ru/
https://buyingbusinesstravel.com.ru/glossary/term/MICE/
https://www.mice.ru/
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o [UIsl TIYXUX U CIaOOCHBIMIANINX: JIGKIIUH O(QOPMIIIOTCS B BHJE SJCKTPOHHOTO JTOKYMEHTA,
mub0  TPEJOCTaBISETCS  3BYKOYCHIMBAIONIAS — ammaparypa HMHIWBUIYaTbHOTO  IOJIb30BAHMS,
MUChbMCHHBIC 3aJIaHUsl BBIMOJHSIOTCS HAa KOMITBIOTEpE B MUCHBMEHHON (opme; 3K3aMeH U 3auéT
MIPOBOAATCS B MUCHMEHHOM (JOpME Ha KOMITBIOTEPE; BO3MOXKHO MPOBEICHUE B (POPME TECTUPOBAHHMSL.

® [UIsl JIUI[ C HapYUICHUSIMH OIOPHO-JIBHUTaTEIILHOTO amnmapara: JEKIUH OQOPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C TIIOMOIIBI0 KOMIIBIOTEpA CO  CICIUATU3UPOBAHHBIM
MPOrpaMMHBIM  OOECIIEYeHHEM; TMHCHMEHHBIC 3aJaHWsl BBIMONHSIOTCS HAa KOMIBIOTEPE CO
CTCIUAM3UPOBAHHBIM IPOTPAMMHBIM 00eCIIeueHUEM; PK3aMeH U 3a4€T MPOBOJATCS B YCTHOH hopme
WJIH BBITIOJTHSIOTCS B MUCBMEHHOM (popMe Ha KOMIIBIOTEpE.

[Tpu HEOOXOMUMOCTH TIpeTyCMaTPUBACTCS YBEITUYCHUE BPEMEHHU ISl TIOATOTOBKH OTBETA.

[Tpoueaypa mpoBeACHUS MPOMEKYTOUHOM aTTECTAIUU JJIsi OOyYaIOIIUXCSl YCTAHABIUBACTCS C
Y4ETOM MX MHIUBHIYaJTbHBIX NMCUXO(U3NIecKX ocobeHHOocTel. [IpoMexyTouHast arTecTaiusi MOXKeT
MIPOBOJIUTHCS B HECKOJBKO JTATIOB.

[Ipu mpoBeseHWW TPOLEAYPHl OLEHHBAHUS PE3YJIbTaTOB OOYYCHHS IPEIyCMaTpHBaeTCs
WCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C MHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEICTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTCTOM, HIU MOTYT
MCTIOJIB30BaThCsl COOCTBEHHBIE TEXHUUECKUE CPEICTBA.

[TpoBenenue nporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHSI JOIMYCKACTCS C UCIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEIIbHBIX TEXHOJIOTHH.

ObecneunBaeTcst 10CcTynl K HMHGOPMAIMOHHBIM U OuOIMOrpaduueckuM pecypcaMm B CETH
WuTepHeT U1 Kaxaoro odyvaromerocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYCHUSM UX 3JOPOBBS U
BOCIIPHSATHS UHPOPMALIUY:

e Ui CICNBIX W CIA0OBUISIIUX: B TEYaTHOM Qopme yBeIW4YeHHbIM HIpupToM, B (opme
3JIEKTPOHHOTO JIOKYMEHTa, B (hopme ayauodaiina.

® JIUIS TITyXUX | CI1a0O0CIBIIANINX: B IEYaTHON Gopme, B PopMe IIEKTPOHHOTO TOKYMEHTA.

e Uil 00YYAIOMINXCSI ¢ HAPYIMICHUSMU OIOPHO-IBUTATEIILHOTO arrapara: B Ie4aTHON Gopme, B
(dbopMe AIEKTPOHHOTO JOKYMEHTa, B (popme ayauodaiina.

Y4eOHble ayIUTOpUU i BCEX BHUJIOB KOHTAKTHOM M CaMOCTOSITENBHON paboOThl, HaydyHas
OMOIMOTEKa W WHBIE TIOMENIEHUS Ui OOYYEeHHS OCHAIEHBI CHEIUATBHBIM OO0OpYJAOBaHHEM U
y4eOHBIMU MECTaMH ¢ TEXHUUYECKUMU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CJIa0OBUISAIIMX: YCTPOWCTBOM JJIsi CKAHUPOBAHMS M UTeHUs ¢ Kamepoir SARA
CE; nmucmuteem bpaiina PAC Mate 20; npuatepom bpaitis EmBraille ViewPlus;

oIl TUIyXUX M CJIa0OCHBIIIANINX: aBTOMATH3UPOBAHHBIM pPabOYMM MECTOM JUIsl JIFOAEH C
HapylUIeHHEM CIyXa U cIab0CHbIIIANINX; aKyCTUYECKII YCUITUTEIh H KOJIOHKH;

o isi OOyYaroIMXCs C HapYHICHUSMH OIMOPHO-IBUTATENILHOTO ammapaTa: MepeIBUKHBIMHU,
perynupyeMbiMu sproHomudeckumu napramu CH-1; KOMOBIOTEpPHON TEXHUKOH €O CHEIHalbHBIM
MIPOrpaMMHBIM 00eCTIeYeHUEM.

9. MeToanueckue MaTepuasIbl

9.1 Mnanbl ceMUHAPCKUX/ MPAKTHYECKHUX/ JIA0OPATOPHBIX 3aHATHIA

Cemunapl: Cepeucnaa OeamenbHOCmMb, Kax dopma y0061emeopeHus 4enoeeueckux
nompeonocmeii

[1nan 3anaTHA

1. Teopernueckunii aHaIN3 MEXKITYHAPOJHON CEPBUCHOM JIEATEILHOCTH.

2.CepBuCHas AEATENbHOCTh KaK BHYTPEHHSISI U BHELIHSS aKTHUBHOCTh 4esnoBeka. OCHOBHbBIE
BHJIBI ICSITEIBHOCTH (MTpa, yUCHUE, TPY).

3.CTpyKTypa CEpBUCHOM €ATETbHOCTH.

4. XapakTepuCTHKa CEPBUCHOM JEATENHHOCTH (3HAHMS, HABBIKH, YUE€HUE, TPUBBIUKA, OTBET).

5.CepBucHas AeSTENbHOCTh KaK COCTABHASI YACTh SKOHOMUKH.

6.CepBucHas JesTEIHLHOCTh Kak (popMa yAOBIETBOPEHUS MTOTPEOHOCTEN YeToBEKa.
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7.CepBHCHas IEATEIBHOCTh B CTPYKTYPE COLMAIBHBIX OTHOIIEHUMN.

KoHTponbHbIe BONIPOCH! U 3a/1aHuUs

1.OxapakTepu3yiTe CyIIHOCTh TEOPETUYECKOTO IOHUMAHUS CEPBUCHOM €A TEIILHOCTH.

2.B ueM cocTOST TPYJAHOCTH KJIACCU(UKALUU YCIYT CEPBUCHOM IEATEIBHOCTH?

3.00bsCcHHUTE, B 4YEM COCTOUT B3aWMOCBS3b M B3aMMO3aBUCHMOCTH TPYJOBOH JEATEIBHOCTH H
TICUXUKH.

4.B yeM COCTOMT MpOIecC ACATEIBHOCTH pabOTHHKA chepsl yciyr?

5.KakoBbI HCTOUHHUKHU aKTUBHOMW JAEATEIBHOCTH YeIoBeKa?

6.KakoBbI ICMXOIOTHYECKNE KOMITOHEHTHI PA0OTHHKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MecTO COBPEeMEHHOM cepbl CEPBUCA B CTPYKTYpPE HAITMOHATHHOW SKOHOMHUKH.

8.KakoBbl MpHU3HAKK CEPBUCHOM JAEATENBHOCTH KakK c¢epbl MPOU3BOJCTBA CEPBHCHBIX
MPOIYKTOB?

9.Vkaxure oTiIM4Me Tpyaa B cpepe cepBrca OT Tpyia B IPOMBIIUIEHHOM IPOU3BOJICTBE

10. Yto o3HayaeT MOHATUE «HUHIYCTPUS CEPBHCa», KaK YYHUTHIBAIOTCS MHOT0OOpa3HbIe
WH/IMBUyaIbHbIE TOTPEOUTENBCKUE 3aPOCHI?

11. Kakue oOuiecTBeHHbIE H HWHIUBUAYAIbHbIE TMOTPEOHOCTH MOTYT peall30BaThCsA
IIOCPEACTBOM CEPBUCHOM AEATEIbHOCTH COBPEMEHHOTO THIA?

12. Kakue (hakTopbl OKa3bpIBalOT BIMSHUE HA MOKYHIATEeNbCKOE TIOBEIeHUE?

13. B yeM cOCTOUT MPUHATHE PEIICHHS O TTOKYIIKE TOBapa, yciayru?

14. Kak BnusieT Ha pa3BUTHE CEPBUCHOM JIEATEIBHOCTH reorpadguueckuii paktop?

15. Kak B3aumocBs3aHbl geMorpaduyeckue Iponeccs 1

CepBHCHAA

JIeATEeTLHOCTh B TOM WJIM MHOM CTpaHe?

16. PackpoiiTe CyIIHOCTh M CTPYKTYPY COLIMATBHO-KYJIBTYPHOTO CEpPBUCA.

17. Kakum 00pa3oM MOryT ObITh BKJIIOYEHBI B COBPEMEHHBII CEpBUC PE3YJIbTAaThl HAayYHBIX
pa3paboTok

Cemunap2. Couuanvuvlie npeoOnoCvlIKU G603HUKHOBEHUA U  PA36UMUA  CEPBUCHOIL
oeamenpvHoOCMU

I1man 3anaTHA

1. XapakTtepuctuka cepbl yCIyr Kak ObICTPO pacTylllel U NepCleKTUBHOM OTpaciu.

2. Ponb crienmanucra o cepBuCy.

3. Ycayru u KU3HEeATeTbHOCTh JIF0ICH B IEPBOOBITHOM COOOIIIECTBE.

4. 3apoxeHue U pa3BUTHE YCIyT B o0miecTBax J[peBHero Mupa.

5. Ycayru B cpeTHEBEKOBOM OOIIIECTBE.

6. PazBuTne yciayr ¥ CepBUCHON AEATEIBHOCTH B MHIYCTPUAIBHOM M IIOCTHHIYyCTPHAIBHOM
oOmiecTse.

KoHTponbHbIE BONIPOCH! U 3a1aHUs

1.Pa3paboraiiTe MOJEIb CTIEIIHAIUCTA IO CEPBUCY.

2.YKaxuTe NpUYUHBI OTCYTCTBUS YCIYT B JOUCTOPUYECKHX OOIECTBAX.

3.HazoBute Qakropsl, onpeaenuBIIne MOSBIEHUE B OOILIECTBaX JPEBHETO0 MHpa Nnpodeccuid,
CBSI3aHHBIX C OOIECTBEHHBIMH yCIyTaMH.

4. Kakue HOBBIEC YCIIYTH TOSIBUJIMCH B CPETHEBEKOBOM 001IIeCTBE?

5.0xapakrepu3yiiTe BaKHEHIIINE TPU3HAKN CEPBHCA HH]IyCTPUAIBHOTO OOIIECTBA.

6.KakoBbl OTIMYUTENbHBIE OCOOCHHOCTH, XapaKTEpHbIE i CEpPBUCHOM JesTeNbHOCTH,
pa3BHUBAIOIINXCS CTpaH?

7.Ykaxute oObEKTUBHBIE YCIOBUS M BaxkHeHIne (GpakTopsl, ONpeaesiolie pa3BUTHEe yCIyT B
poccuiickoM o0IecTBe.

8.Packpoiite BaxHeIne OTINYUTEIbHBIE YEPTHI CEPHI YCIYT COBETCKOI0 EpUoa.

9.0numuTe OCHOBHBIE JTambl pPeGOPMUPOBAHHS COBETCKOH cdepbl YCIyr U yKaKuTe
0COOEHHOCTH 3TOT0 MPOIIecca B HACTOSAIIEE BpeMsl.
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Cemunap 3 Bonpocelt ucmopuu pazeumus cepsuca ¢ Poccuu
[1nan 3anatus

1. OcobGenHoctu pa3Butus cepBucHbIX yciayr B CCCP
2.CoBpeMeHHbIE 0COOCHHOCTH pa3BUTHs cepBuca B Poccun

3. Otnuuue B paboTe cepBUCHBIX MpeanpusiTHii B PO u 3a pydexom
4. @akTOophbl, BIUAIOLIME HA COBPEMEHHOE pa3BUTHE cepBuca B PO
5. O0cyxieHue qoKIaaa

KoHTpoiibHBIE BOITPOCHI U 33JaHUs

1. KakoBbl OTIAMYUTENbHBIE OCOOCHHOCTH, XapaKTEepHbIE JJIsi CEPBUCHOM 1€ATEeIbHOCTH

B CCCP

2. OxapakTepu3yiTe BaKHEHIINE TPU3HAKKU cepBuca B PO

3. Kakue HOBbIE ycnyru MOsSIBWIKMCH B cOBpeMeHHOM Poccun

4. ITpoTuBOpeYMs B OTHOIIEHUH K HEKOTOPBIM BUAAM YCIIyT, HAIIpUMEpP: KOPPHUIA, HAPKOMAHMS
U T.II.

5. PackpoiiTe BakHEWILIME OTIMYUTENbHBIE YEPThl COBPEMEHHBIX BUAOB yciyr. I[lpuBectu
MIPUMEPBHI.

Cemunap 4 Ilonamue «KOHMAKMHOU 30HbL) KaK cghepvl peanuzayuu CcepeucHoll
deamenpHOCMU

[1nan 3anaTus

1. IlonsTe W XapakTEepUCTHKA «KOHTAaKTHOW 30HB». Metoabsl U (QOpMbI 0OCTYKUBAHUS
norpeOuTenei.

2. IIpouecc o6cmyxuBaHUS.

3. KauecTBo, 6€3011aCHOCTb YCIIYT U KyJbTypa CEPBUCHON AESITEIbHOCTH.

4. 3aBHCUMOCTbh CEPBUCHOMN JIEATEIHHOCTH OT MCUXOJIOTUYECKUX, ITUYECKUX M ICTETUUYECKUX
(hakTopoB.

5. T'ocynapcTBeHHO-IPABOBOE PETYIMPOBAHUE CEPBUCHON JIEATEIbHOCTH.

6.00cyx1eHne 1okiaaa

KoHTponbHbIE BONIPOCH! U 3a/1aHUs

1. Kakue 0COOCHHOCTHM MPHUCYIIM CEPBUCHON IesATEIbHOCTH coBpemMeHHOM Poccun? UYto
OTIUYaeT U cOMMKAaeT POCCUICKUI CEpBHUC C MUPOBO MPAKTUKOM cepBuca’?

2. KakoBbl BaykHEHIITHE ATAMBI MIPoOIlecca OOCTYKUBAHUS TTOTPEOUTENECH?

3. Uro Takoe «KOHTaKTHas 30Ha» oOcuyxuBaHus? B dYemM ee Ha3HaueHHWE W KaKOBBI
(yHKIIMOHATIbHBIE OCOOEHHOCTH?

4. Uro Ha3wpiBaeTcsa MeTosIOM U (hopmoii oOcmyxuBanus? [lepednciante Ux pasHOBUIHOCTH Ha
puUMepe KOHKPETHOTO TIPS IITPHSITHSL.

5. PackpoiiTe MoHMMaHHE KayecTBa CEPBUCHOW MEATEIbHOCTH, 3aKPEIJIEHHOE B MHPOBOM
MIPaKTUKE YCIYT.

6. [lepeuncnure BuAbl 6E30MACHOCTH YCIIYT.

7. B ueM coCTOUT MpoIIecC yNnpaBieHUs KaueCTBOM YCIyT?

8. 3 "ero ckinaapiBaeTCs KyJlIbTypa CEpBUCA B KOHKPETHOM 0011IecTBE?

9. PackpoiiTe CynHOCTb STUKH OOCITY)KUBAHHS U TIEPEUUCITUTE €€ OCHOBHBIE KOMITOHEHTHI.

Cemunap 5: Buowt cepsucnoii deamenvnocmu

[1nan 3anaTHA

1. Posib 11 BUJIbI CEPBUCHOM €ATEILHOCTH B SKOHOMUYECKOM U OOIIIECTBEHHOM PAa3BUTHH.

2. OCOOGEHHOCTHU M XapaKTEePUCTHKA MPeIPUHUMATEIBCTBA CEepPhl YCIYT.

3. IloHsiTHE M MPEANOCHUIKH Pa3BUTHS CEPBUCHOTIO OM3HECA.

4. Pectopannslii 6u3Hec B Poccun. PazBuTtue, COBpeMEHHOE COCTOSIHUE.

5. Crpaterus M TakTHKa MapKETHHIa CEPBUCHOTO NPEINPUSITHUS IO PA3BUTHUIO CEPBUCHOMU
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NEsITebHOCTH.
6. Db dexTuBHOCTH pabOTHI MPEANIPHUATHS CEPBHUCA.
7. O0cyxIeHne qoKIaaa

KoHTposbHbIE BOIPOCH! U 3aJaHHs

1. Kakue ¢paxTopsl onpenensitoT pa3BUTHE CEPBUCHOTO MPEAPUHUMATEIHCTBA B COBPEMEHHOM
Poccun?

2. B kakux HampaBi€HMSIX OTEUECTBEHHOI'O CEpBUCA 4Yallle BCEro0 pa3BUBacTCA
IpeIIpUHIMATENbCKAs AEATEIbHOCTh?

3. OxapaxkTepusyiTe JMYHOCTHBIE NPEANOCHUIKM W HHIMBHyallbHbIE KayecTBa YEJIOBEKA,
CIOCOOCTBYIOLIME YCIIEIIHOMY IPEANPHHUMATENBCTBY B chepe cepBHca.

4. KakoBbl COUMAIBHO-KOPIIOPATUBHBIE XaPAKTEPUCTUKH POCCHUICKOTO OM3HEC-CIO0s HAIIETro
BpeMeHu?

5. YTo Takoe cTpaTerus U TaKTUKa MapKETHUHIa CEPBUCHOIO IPEAIPUITHSA?

6. B ueM cocTosiT 0COOCHHOCTH CErMEHTUPOBAHMsI BHYTPEHHETrO HOTPEOMTEIBCKOrO pBIHKA
Poccun?

7. Kakue CymecTBylOT OCHOBHbIE MOAXOIbl K  OHpPEAENCHHI0O  A(PPEKTUBHOCTH
IIPOU3BOJICTBEHHBIX NPEAIPUATUN?

8. B uem 3axitoyaercsi pacIIMPEHHBIN MOAXOJ K OIpeneseHHI0 3((EeKTUBHOCTH CEPBUCHOIO
HpeanpUATHS?

CemuHap 6. Bzaumoomnowenusn cneyuaiucma no cepsucy u mypuimy ¢ Kiueénmom 6
npouecce ocyuiecmeieHuA cepsucnoﬁ oesamenbHoCcmu

Ilnan 3aHaTHA

1. [Torsitre obmenus. CTriii OOIICHMS.

2. KoMmMyHHMKaTUBHBIN ITpOLIECC.

3. BepbOanbHbie 1 HeBepOaTbHBIE KOMMYHHUKAIIMH TTPOIIECCa OOIICHUS.

4. Ilcuxonoruyeckas KynbTypa cepBuca. [lcuxomnorus npouecca o0CTyKUBAHUSI.

5. Drtuueckas KyibTypa cepBuca. KynbTypa oOmenus paboTHUKAa cdepbl yciayr c
noTpeOuTENeM.

6. OTHKeT pabOTHUKA KOHTAKTHOM 30HBI.

7. DcreTnyeckasl KyJIbTypa CepBHCa.

8. OpraHu3aluOHHO-TEXHOJOTNYeCKas KyJIbTypa CepBHCa.

9. TpeGoBaHus K 00CITY>KHBAIOLIEMY IT€PCOHAITY.

10. O6cyxaenue qokIaaa

KoHTponbHbIE BONIPOCH! U 33/1aHUS

1. Tect Ha onpeneneHne KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CIIOCOOHOCTEM.

2. OxapakTepusyiTe pas3inyHble cTHiIM oOmeHus. Korja m kakve CTUIM NPEANOYTHTEIBHO
IIPUMEHSITH?

3. U3 gero cknanpiBaeTcs KyJbTypa CepBHCa B KOHKPETHOM oO1iecTBe?

4. Kakue Tumnsl rocreil Bol 3HaeTe? Kak noymkeH BecTH cedst 00CTyKMBatOIIUil nepcoHan?

5. Kak n3bexath KOHQIIMKTOB C roctem?

6. Uto Takoe cyrrectuBHoe o0OciyxuBanue? [IpuBenure npumepsl.

7. PackpoiiTe CyImHOCTh 00CITYKUBAHUS U TIEPEUYHCIIUTE €€ OCHOBHBIC KOMITOHECHTHI.

Cemunap 7 Teopusa opzanuzayuu 00cayyicusanus

[1nan 3anaTHA

1. Pa3BuTHe cepBuca B pamMKax 3KOHOMUYECKOW NeATENbHOCTH (Masible, OoJbLINEe U
CE30HHBIE IIUKJIBI SKOHOMUYECKON KYJIBTYPBI).

2. XapakTepucTuKa pOCCUNCKON SKOHOMUYECKON KOHBIOHKTYPHI.
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BHenpenue nHHOBAIUY B Chepy YCIyT.

JKvzHeHHBI UK YCIyTH M €10 0COOEHHOCTH B MPEANPUHIMATEIbCKON eI TETbHOCTH.
Buibl 00CTy:)KUBaHUS B COLMATBHO-KYIIBTYPHOI cdepe.

OO6cyxneHue JoKiaaa

SIS AR

KoHTponbHbIE BONIPOCH! U 3a/1aHU

OCHOBHbBIE IPUYHHBI ONPEEISIONINE PA3BUTHE CEPBUCHOTO MPEAIPUHIMATENbCTBA
KOHBIOHKTYpa pbIHKA CEPBUCHBIX YCIIYT: OT UErO OHA 3aBUCHUT

Posnb nHHOBaIMIA B Pa3BUTHUN OOCITYKUBAHUS

Cragum )KIIT ux xapakrepuctuka

Ocob6enHoctu 00ciyXuBaHUS. Pojb JIMYHOCTHBIX KadecTB CHEIMATINCTA CEPBUCHOU

s E

cepsl

Cemunap8: Ilpeanpusitusi, 0Ka3pIBaloLue YCJIYTH HAaceJeHHI0
[Inan 3ansTHA
1. Opranu3anMoOHHO — NMPaBOBbIE (POPMBI CEPBUCHBIX MPEIIPUATHH, OKA3bIBAIOIIUX Pa3IUYHbIE
YCIIYTH.
. Oco0eHHOCTH yIpaBIEHUS CEPBUCHBIM MPEANIPUATUEM.
. Typbu3znec u ero 0cCOOEHHOCTH.
. UcTopust BOSHUKHOBEHUS] TOCTUHHYHOTO JIeTIa.
. CraHoBneHMe TOCTUHUYHOTO Jena B Poccun.
. [IpeanpusiTst pecTopaHHO-TOCTUHUYHOTO OM3HECA.
. CoBpeMeHHBIH 3Tan pa3BUTHs UHAYCTPUU FOCTEIPUUMCTBA.
. Typuctudeckoe u 3KCKypCHOHHOE 00CITy>KUBAHHE.
. Ob6cyxaeHue nokana

O 00 1 N K~ W

KoHTpobHbIE BONIPOCH! U 3a1aHus

1. Oxapakrepu3syiiTe BayKHEHIINE YEPThI CEpPBUCA HAa Pa3HBIX 3Tallax €ro pa3BUTHUSL.

2. YkaxuTe OOBEKTHBHBIC YCIOBUS U BakHEHmue (akTopel, ONpEAEsAIolINe pa3BUTHE
CepBHCa B POCCUICKOM OOIIECTBE.

3. Kak npoxoausno pa3BuTue TypusMa 1 TOCTHHUYHOIO X03stiicTBa B Poccun?

4. Kakue 5KOHOMUYECKHE KaTerOpUU BXOJAT B TEPMUH «TypU3M»?

5. Kakue oTpaciy 3KOHOMHUKH COCTaBIISIIOT HHPPACTPYKTYpY Typusma?

6. Uto BaM M3BECTHO 00 MHIYCTPUHU pa3BIICUCHUMN?

7. Ha3oBUTE KpUTEPUU MPOTHO3UPOBAHUS PA3BUTHS TYPUCTHUECKONH HHPPACTPYKTYPHI.

8. Pacckakute 0 KOHLIETIUU PA3BUTHS TypHU3Ma 10 MECTAM PEJIUTHO3HBIX CBSITHIHb.

9. JlaliTe xapakTepUCTUKY COBPEMEHHON TOCTUHUYHOM 6a3bl Poccuu.

10. Pacckaxkxute 0 BaXKHOCTH 0O€CIIeYeHHsI MTUTaHUEM MPOKUBAIOIIMX B TOCTUHUIIAX TPaskIaH?

11. OOBsicHUTE TOJAUTUKY TOCTUHUIL, HAIIPABJICHHYIO0 Ha MHIUBHUIYaJbHbIC U OTJIIMYUTEIbHbIE
OT JPYTrUX TOCTUHMIL TPpHEMbI o0cyxuBanus. [IpuBeaure npumepsl.

12. JlaiiTe paclIMpEeHHOE TOJKOBAaHNE TEPMUHA «TOCTUHULIAY.

13. Kakue TUIbI COBPEMEHHBIX TOCTUHMIL BAM U3BECTHBI?

14. Kakue cucreMsl ki1accu(pUKaluy rOCTUHUIL BaM U3BECTHBI?

15. JlaiiTe pacimpeHHOE TOJIKOBAaHNE TEPMUHA «TOCTUHUYHAS CEThY.

16. B ueM cocTouT Hepa3pbIBHAS CBA3b TYpU3Ma U TOCTUHUYHOTO Jena’?

17. HazoBHTE CTpaHbI C BBICOKMM YPOBHEM Pa3BUTHS TypU3Ma U JTATE EMy XapaKTepUCTHUKY.

18. KakoBo 3HaueHUE Typu3Ma B COBpPEMEHHOM MHUpE?

19. Ha xakue TypucTU4YeCKHe 30HbI TOAPA3IEISAIOT TepPUTOpUI0 PD?

20. Yro BbI moipa3zyMeBaeTe MoJ1 TEXHOJIOTHEH 00CITy)KUBaHUS B TypU3Me?

Cemunap 9: Paznosuonocmes yciaye u ux xapakmepucmuka. Mapkemune yciye
[1nad 3aasaTHs
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1. [Tonsatus u knaccudukanus ycnyr. Kpurepuu kinaccuduxaiuu.

2. Hukn yenyru. [Iponiece mOKynKU-TOTPEOICHHSL.

3. OcoGeHHOCTH KU3HEHHOTO [UKJIA YCIYTH B PEANPUHUMATENLCKON AESITeIbHOCTH.
4. KayecTBO yChyr.

5. IIpou3BOJCTBO yCIYT.

6. YrpaBieHue yciyramu.

7. O0cyxIeHne qoKIaaa

KoHTposbHbIE BOIPOCH! U 3aJaHHs

1. B 4eM COCTOMT TPYIOHOCTh KJacCH(PMKALUU YCIyr W CEpBUCHOH nesTenbHOCTH? Kak
IIPEOJI0JIEBAOTCS 3TU TPYAHOCTH B IPAKTUKE PA3HBIX CTPaH U B MUPOBOM SKOHOMUKE?

2. ComocTaBbTe MEXIy COOOH pa3HbIe TUIBI KIACCH(PHUKAIMU YCIYT. YKaXHUTE MPEHMYIIECTBA
Y OIpaHUYEHHE PA3HBIX THIIOB KIACCUPUKALIH.

3. Packpoiite MecTo cOBpeMeHHOH cepsl cepBUCa B CTPYKTYpE HATMOHAIBHOM YKOHOMHKH.

4. KakuMm 00pa3oM MOXKHO HCIIOJIb30BaTh B CEPBMCHOM IPOM3BOJICTBE 3HAHHE O JKU3HECHHOM
nuKIie yciayru?

5. Ilepeuncnute BUbI OE30MIACHOCTH YCIYT.

6. B ueM cocTout nporiecc ynpapieHUus Ka4eCTBOM YCIyT?

Cemunap 10. Teopusi 1 NTPaKTHKA CEPBHUCA C YY€TOM PErHOHAJILHO-TEPPUTOPUATBHBIX U
HHAUBHUIYAJIBHBIX 0COOCHHOCTEH 00C/IYKMBAHUSA KJIMEHTOB

I1nan 3angaTns

1. TeppuTOpHaJIbHBIE ACTIEKTHI Pa3BUTHSI PhIHKA YCIIYT.

2. CepBHC C Y4ETOM HAalMOHAIBHBIX, MPHUPOJHO-KIMMATHYECKUX M JPYTUX OCOOCHHOCTEH
00CITyKUBaHUSI.

3. PernonanbHasi KOHBIOHKTYPA PBIHKA YCIIYT.

4. TIpouecc oOcayKUBaHUSI WHAUBHAYAIbHBIX MOTPEOUTENEH, €r0 OCHOBHBIE ()OPMBI, METOIBI
U IIpaBUJIa OOCITY)KUBaHMUSL.

5. IlporpeccuBHbie HOpMBI OOCTYKUBAHHUS HHIWBUYaTbHBIX TOTPEOUTEIICH.

6. OCHOBHBIE THITHI CEPBUCHBIX TTOCPETHUKOB, TOCPEAHIHYECKHEC U JIOCYTOBBIC YCIYTH.

7. BHenpeHue HOBBIX (JOPM OOCITY>)KMBAHHSI U HOBBIX BUIOB CEPBUCHBIX YCIYT.

8. [IpaBoBOE OOecneyeHne CEPBUCHON NEITEILHOCTH.

9. O6cyxneHue goKIaaa

KoHTponbHbIE BONIPOCH! U 3a1aHUs

1. B yem 3akiro4aroTCsl TEpPUTOPUATILHBIE ACTIEKThI PA3BUTHUS PHIHKA yCIyT?

2. HaumoHanbHble, IPUPOJHO-KIMMATHUECKUE U APYTUe OCOOEHHOCTH OOCITY>KUBAHMUSL.

3. KomnakTHbIH TUI pbIHKA YCIyT. JlucnepcHbIi TUIT pbIHKA YCIYT.

4. PernoHanpHasi KOHbIOHKTYpA PbIHKA YCIIYT.

5. @akTophl, BIUSAIONIME HA MOTPEOUTENHCKOE MOBEACHHE: JIaHIIA(THO-KIUMATUUECKHE U
9KOJIOTMYECKHE YCIIOBUS KU3HU; STHOHALIMOHAIIBHBIE, PEJINTHO3HBIE U JPYTHUE KYJIbTYpHBIE TPaJULINN;
TEPPUTOPUATBHOE pa3/ieJIeHIE TPY/a U COLUAIIbHO-3KOHOMUYECKHE YCIIOBUS KU3HU JIIOIEH.

6. OcHOBHble TpeOOBAaHMS HAIMOHAIBHBIX CTAaHIApTOB. PervoHaqbHblE HOpPMAaTHUBHBIE
perJaMeHTHPYIOIINE JOKYMEHTHI.

7. OcobeHHOCTH 00CTYKUBaHUS WHAWBUIYAIbHBIX MTOTpeOUTENEH, €ro OCHOBHBIE (DOPMBI.

8. OCHOBHBIE TUIIBI CEPBUCHBIX MIOCPEAHUKOB,

9. laiiTe XapaKTEPUCTUKY IOCPEAHUUECKNM U JIOCYTOBBIM YCIyraMm.

10. B uem 3axirogaeTcsi IpaBOBOE 0OECTICUCHUE CEPBUCHOM IEATETLHOCTH?

Cemunap 11: HWuauBuayadbHOe O00CIY:KHBAHHE KAaK CAMOCTOATEJbHbIH  BH[
npodeccHOHAIBLHOM 1eATeJIbHOCTH
[1nan 3anaTus
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1. [Iporecc oOCyKUBaHMS MHANBUIYJBHBIX MOTpeOUTENEH

2. OCHOBHBIE THITBI CEPBUCHBIX TOCPEIHHUKOB,

3. Buenpenne HOBBIX (GOpM 0OCITY)KMBaHHS U HOBBIX BUJOB CEPBUCHBIX YCIIYT

4. KanoOw! 1 peTeH3UN UHANBUIYAIBHBIX TOTPEOUTENICH, 3aIIMTa X TIPAB

KoHTponbHbIe BONIPOCH! U 3a/1aHuUs

S. B uyem cocroaT ocobeHHOCTHM TIporecca OOCITYXHBaHHS  MHIMBUAYAJIbHBIX
norpeodurenein

6. Kakwue THIIbI CepBHCHBIX OCPEIHUKOB CYIIECTBYIOT. [lepeuncanTs u XxapakTepu3oBaTh

7. Kaxkue HoBbIe opMBbl 00CTY)KMBAHUS BBl 3HACTE

8. OxapakTepu30BaTh HOBBIE BU/IbI CEPBUCHBIX YCIYT, MOSBUBIIMECS B TIOCIIEHEE BPEMs B
Hallle cTpaHe

9. [Tepeuncnuth 1 0XapakTepU30BaTh HAMOOJIEE YACThIC MPUIHHBI )KaJI00 KIMEHTOB

10. B uem 3akitouaeTcs npaBoBoe oOecriedeHre MpaB MHAWBH Iy alIbHBIX TOTpeOuTenei

OOcyxieHue nokaaaa

MarepuanbHO-TEXHHUECKOE 00ECTIeYCHNE 3aHATHS:
KomnbroTep ¢ BBIXOJIOM B UHTEPHET.

YCTpoiicTBO BBIBOJA H300paskeHUSI.

3BYKOBBIE KOJIOHKHU.

9.2 MeTtoanyecKue peKOMeHAAlMH 110 MOAT0TOBKe NMCbMEHHbIX padoT

TpeOoBaHMsT K BBHINOJIHEHUIO MUCHMEHHBIX pPAa0OT: BBEICHHME, OCHOBHAs YacTh, CIIUCOK
mutepatypel. Pabota odopmiisieTcss B COOTBETCTBUM C OOIUMH TpeOOBAHUSAMHU K OG(OPMIICHHIO
nucbMeHHbIX padot B PITY: http://liber.rsuh.ru/?q=node/1648.

Pacnipenenenue TeM Ipe3eHTallMU MEXIY CTYyAEHTaMHM U KOHCYJIbTHPOBAHUE OOydaeMbIX IO
BBITTOJIHEHUIO MTUCbMEHHOM paboThI OCYIIECTBISIETCS TAKKE KaK U 10 pedepary.

[Tpuctynas Kk HOAroTOBKE pabOThI B BHJIE 3JIEKTPOHHON MPE3EHTALUU HEOOXOJUMO UCXOIUThH
U3 IeNedl TMpe3eHTalud W YCJIOBUI €€ TPOYTEeHHs, KaK IpaBWIIO, TaKylo padory oOydaemble
IIPEICTABIISIOT IPENOAABATEN0 Ha NPOBEPKY 10 AJIEKTPOHHOM IOYTE, YTO UCKIHOYAeT BO3MOXKHOCTh
JIOTIOJTHUTEIBHBIX KOMMEHTAPUEB U MOSICHEHUH K IMpeACTaBICHHOMY MaTepuany. B nanHoi y4ueOHOM
JUCLUIUIMHE B NPE3EHTAlMM BAJKHO II0KA3aTh OCHOBHBIE PECYPCHI ISl Pa3BUTHs TypHU3Ma, a TaKXKe
CO3JJaHHBIE HA OTUX pecypcax TYPUCTCKUE HEHTPBI, KypOPThI U KPYITHBIE TYPUCTCKHE MAPLIPYTHI.

[To cormacoBaHuIO C MpemnojaBaTeneM, MaTepuaibl MUCbMEHHOW pabOThl M Mpe3eHTaluu
ctynent MmoxeT npeacraButh Ha CD/DVD-nucke (USB duam-nucke).

DJEeKTPOHHBIE MPEe3eHTAllUU BBINOIHIIOTCA B mporpamme MS PowerPoint B Buze cnaiinoB B
CJIEYIOIIEM NOPSIKE:

. TUTYJIBHBIN JIUCT € 3ar0JIOBKOM TEMBI M aBTOPOM HCIIOJIHEHMS PE3CHTALUY;

. IUIaH Npe3eHTauu (5-6 MyHKTOB - 3TO MAKCUMYM);

. OCHOBHas 4acTh (He Oonee 10 cnaiios);

. 3aKJIIOueHue (BbIBON);

OO6u1me TpeboBaHuUs K CTUIEBOMY O(OPMIIEHHIO MTPE3ECHTALNH:

. JN3aiiH JI0JKEH ObITh MPOCTHIM U JJAKOHUYHBIM;

. OCHOBHas I1€JIb - YUTAEMOCTh, a He cyOBbeKTHBHasI KpacoTa. [Ipu 3ToM He Hazo

BIIaJ[aTh B APYTYIO0 KPallHOCTh M MUCaTh Ha OEBIX JUCTaX YepHbIMU OYKBaMH - HE y BCEX 3TO
IIOJIy4aeTCsl CTUIIBHO;

. [[BETOBAsi raMMa JIOJKHA COCTOSITh He 0oJiee UeM U3 BYX-TPEX IIBETOB;

. BCEr/a JOJDKHO OBITH JBa THUMA CIHANAOB: AN THUTYJIbHBIX, TUIAHOB M T.I. U JUIS
OCHOBHOTO TEKCTa;

. pa3Mep mpudTa A0KEH ObITh: 24-54 myHKTa (3aroyioBokK), 18-36 myHKTOB (OOBIYHBIN
TEKCT);

. TEeKCT JOJDKEH OBITh CBEPHYT JO KIIOYEBHIX CiIoB M (pas. IlomHble pazBepHyTHIE

MPEIOKEHUST Ha Claifax TAaKUX NPE3EHTAlUd HCIIONb3YIOTCS TOJIBKO IpU LUTHpoBaHuuU. Ilpu
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HCO6XOI[I/IMOCTI/I, B moie «3aMeTKH K cnaﬁnaM» MO>XXHO IIPUBECTH KPATKHUEC KOMMCHTApHUU HIIN
ITOSACHCHMUA.

. Ka)KIBIH ClIaiij JOJKEH HMETh 3ar0jI0BOK;

. BCE CJIAWJIBI TOJKHBI OBITh BBIJIEP>KAHBI B OJTHOM CTHIIC;

. Ha KaXXJIOM CJIaiiJie JOJDKHO OBITh HE 00JIee TPeX MILTIOCTPAIINT;,

. CJIaliJIBI TOJOKHBI OBITH IPOHYMEPOBAHEI ¢ YKa3aHUEeM OOIIeTro KOJIMYEeCTBA CIAIOB;

. WCIIOIb30BaTh BCTPOCHHBIC d(PPEKTH aHUMAIUM MOXHO TOJBKO, KOTja 0e3 3TOro He

o0oiiTrch. OOBIYHO aHUMAIIUS HUCIIOJIB3YETCS ISl IPUBJICUYCHUS] BHUMAHUS CIyIIaTeNel (Harmpumep,
MOCIIEI0BATEIBHOE MOSIBIICHUE JIEMEHTOB JIMarpPaMMBbl).

* CIIMCKHM Ha CJaiiax He JOJDKHBI BKIIIOUaTh Oojiee 5-7 aiieMeHTOB. ECIu 3JI€eMEHTOB CITHMCKA
BCe- Taku OoJibllle, MX JIy4YIlle PACIOJIOKHUTh B JIB€ KOJIOHKHU. B Tabiuuax He JOMHKHO ObITH Oolsee
YETHIPEX CTPOK U YETHIPEX CTOJIOIOB - B MPOTUBHOM CIIydae JaHHbBIE B TAOIUIE OyayT OYeHh MEITKUMHU
U TPYAHO PA3IUYUMBIMU.

TpeGoBaHNs K KOHTPOJbHOM padoTe

Kontponbuast pabota mnpenacTtaBiser co0O OIWH M3 BHJOB CaMOCTOSITEIBHONW pabOThI
oOyuatomuxcs. [lo cyTn — 3TO M3J0XKEHHE OTBETOB Ha OMNPEICIICHHBIC TEOPETHUYECKHUE BOMPOCHI 10
y4eOHOW AUCLMILINHE, & TAK)XKE pelleHue MpakTUYecKuX 3a1ad. KoHTpoibHbIe TPOBOAATCS AJIS TOTO,
9TOOBI Pa3BUTh y OOYUYAIONIUXCS CIIOCOOHOCTH K aHAJIM3y HAYYHOW W y4eOHOH JHMTeparypbl, yMEHUE
000011aTh, CUCTEMATU3UPOBATh U OLIEHUBATh MPAKTUYECKUII W HAYyYHBI MaTepual, YKpemisiTh
HaBBIKM OBJIQJICHUS TIOHATHUSMH OIPEACICHHOW Hayku W T. 1. [Ipu OICHKE KOHTPOJIHHOU
npenojaBaTellb PyKOBOACTBYIOTCS CIIEIYIOIIMMH KPUTEPHUSIMHU:

— paboTta ObLIa BHIMOIHEHA aBTOPOM CaMOCTOSITEIIHHO;

— oOyyaromuiics moao0pan AOCTATOYHBIA CHHCOK JIMTEPATypbl, KOTOpas HEoOXoAauma JUis
OCMBICIICHUS TEMBI KOHTPOJIBHOM;

— aBTOp CyMeJl COCTaBUThb JIOTHYECKH OOOCHOBAHHBIM IIJIaH, KOTOPBIA COOTBETCTBYET
MOCTABIICHHBIM 33J1a4aM U C(HOPMYITHPOBAHHOM TICITH;

— oO0yuarouuiics aHamu3upyeT MaTepua;

—  KOHTpOJIbHasg paboTa OTBeYaeT BceM TPEOOBAaHUSM HYETKOCTH  M3JIOKEHUS U
apryMEHTHPOBAHHOCTH, 00bEKTUBHOCTH U JIOTUYHOCTH, TPAMOTHOCTH M KOPPEKTHOCTH;

— o0yuarouuiicst cymen 000CHOBAaTh CBOIO TOUKY 3PEHHUS;

— KOHTpOIIbHasi paboTa COOTBETCTBYET BCEM TPeOOBaHUAM MO 0OPOPMIICHHUIO;

— aBTOp 3alIUTIJI KOHTPOJIBHYIO W YCIIEIIHO OTBETHJI Ha BCE BOIPOCHI IPETOJIABATEIS.
KonTponbHast pabota, BhIOTHEHHAs HEOPEXKHO, HE MO CBOEMY BapHaHTy, 0€3 COOJIIO/IeHUs TPaBUII,
MPEIBABISEMBIX K €€ 0(hOpMIICHUIO, BO3BpAIIaeTcs 0e3 MPOBEPKH C YKa3aHUEM MPHUYUH, KOTOPHIC
JOBOJATCS 10 oOyyarorierocs. B aTom cinyyae KOHTpolibHas paboTa BBITIOTHSAETCS ITOBTOPHO.

[Ipy BBIABIICHWW 3aJaHUM, BBITOJIHEHHBIX HECAMOCTOSTEIILHO, IIPENOoIaBaTelb BIIPABE
MPOBECTH 3alIUTy CTYyACHTaMu CBOMX paboT. Ilo pesynbraraM 3amuThl MpenojaBaTellb BBIHOCHUT
perieHue JiMOO0 0 3a4eTe KOHTPOJIBHOU paboThl, 100 00 ee BO3BpaTe C K3BMEHEHUEM BapHaHTa. 3aluTa
KOHTPOJIBHON pabOThI Mpe/noiaraeT cBOOOJHOE BJIaJIEHUE CTYJIEHTOM MaTepuajoM, U3JI0)KEHHBIM B
paboTe u xopoiiee 3HaHUE YIeOHOM TUTEpaTyphl, UCIOJIE30BAHHON MPU HAITMCAHUU.

9.3 Uuble MaTepHAaJIbI

CamocrosTenbHas paboTa CTYJSHTOB B YacTH IOATOTOBKM JIOKJIAQJOB B BHJE JOMAIIHUX
3aJlaHuil  pealin3yercss Ha COOTBETCTBYIOIIMX 3aHATHUAX B BUAE JOKIJIAJOB-TIPE3€HTALUIl
MPOAOIDKUTENBHOCTHIO 5-10 MUHYT € MOCIEIYIOUMM O0CYXKJIEHHEM — JUCKYCCHEH M BBICTaBICHHEM
otieHkH. OOCyKIeHHEe JOKJIA0B U MPE3eHTAINI MPOXOIUT B IUCKYCCHOHHOM (opMe.

BHocsTcs HeoO0XoauMble KOPPEKTHBBI M TNPOBOAMUTCS TOATOTOBKA K BBICTYIJICHMSM Ha
KOH(pepeHIMH WiIn GopyMe U OMyOJINKOBAHUIO HAyUHBIX CTaTeH.

CtuMynoM 1715 HMCIIONB30BaHMS 3JIEMEHTOB HAYYHOI'O IIOMCKAa MPH HU3YYEHMM JUCLMILIMHBI
SIBJISIETCS TIOBBIIIIEHHBINA PEUTHHT MPU OLEHKE OTACIbHBIX BUI0B CPC.
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEICHHS U COLMAIbHO-
KOMMYHUKaTHBHBIX HayK Kadeapoil 001iecTBEeHHBIX CBA3EH, TYpU3Ma U TOCTEIIPUUMCTBA.

Henp aucuurumHel —(pOPMHUPOBAHUE Y CTYACHTOB IEJIOCTHOH CHCTEMBl 3KOHOMHYECKOTO
MBIIJICHUS] ¥ 3HaHUN B OOJIACTH COBOKYIHOCTH 3JIEMEHTOB 3aKOHOJATENbHO 00s3aTENIbHBIX HOPM,
JIOKJIBbHBIX HOPMAaTHBHO-IIPABOBBIX aKTOB, CJIOXKHBIIEHCS KOPIIOPATUBHON KYyJIbTYPBl, KOTOpBIE
pEerIaMeHTHPYIOT (PYHKIIMOHUPOBAHHE KOPIIOPATUBHOTO 00pa30BaHUA B IIEJIAX YIOBIECTBOPEHUS BCEX
3aMHTEPECOBAHHBIX B €T0 JI€ATEILHOCTU CTOPOH.

3ajaun JUCUUIIIIMHBIL:

- aHaJIU3 TEOPUU M NPAKTUKM BHYTPUKOPIIOPATUBHOIO YIPABIEHUS B WHIYCTPUHU
TypU3Ma U FOCTENPUHUMCTBA;

- paccMOTpPEHHME CYILIHOCTH, COAEpkKaHUSI W OCOOEHHOCTEH peanu3alud HHTEPECOB
CTEMKXO0J/IEPOB B JIEATEIHHOCTH KOPIOPATUBHOTO 00pa30BaHUs TYPUCTCKOW OTPACIIH;

- W3yYeHUE CHeU(PHUKH MPUMEHEHHUS TEXHOJOTHH W WHCTPYMEHTOB YIIPABICHHS
OpraHaMy KOpHOpaluu TypUCTUIECKOro Ou3Heca;

- paccMoTpeHre 0COOEHHOCTEH OpraHM3allMOHHBIX (JOPM peann3anuu rocyaapCTBEHHBIX
HMHTEPECOB B ICATEIHLHOCTH KOPIOPATUBHOTO 00PAa30BaHUsI TYPUCTUYECKOTO U TOCTUHUYHOTO OU3HEeca;

- U3y4eHUe CHenuuKd M TEXHOJIOTHMH (OPMHUPOBAHUS KOPIOPATUBHOM KYJIBTYPHI
OpraHu3alyii TypucTu4eckoro Ou3Heca;

BBISIBJICHHE ONTUMAJIbHBIX (OPM B3aMMOECHCTBHSI KOPIIOPATUBHOTO U ONEPAIIMOHHBIX LIEHTPOB
TYPUCTCKOHM KOPHOpALMU B 3aBUCMMOCTH OT 33/1a4 dTana €€ >KM3HEHHOI'O LIUKJIa

Jucuunimza (Moodyns) HanpaBieHa Ha (JOpMUPOBAHUE CIICAYIOIIMX KOMITETEHLUH:

[1K-2.1 - [IpuMeHsieT MEeTOIbI MAPKETHHTA CYHIECTBYIOIINX MPEIOKESHUI

[1K-3.2 - JlomkeH yMeTb NMPEeAOCTaBIATh TYPUCTY HEOOXOAMMYIO, TOCTOBEPHYIO U IOJIHYIO
MH(OPMALIHIO O TYPUCTCKOM IPOAYKTE, 00€CIEeUNBAIOILYI0 BOZMOKHOCTh €T0 NMPaBUILHOIO BEIOOpA

B pesynbrare ocBOCHUS AUCITUTUTHHBI (MOIYJIs1) OOyYarOIIHICS JOHKEH:

3HaTh: METO/IbI OpraHu3aluu (yHKIIMOHUPOBAHHS OPTaHOB YIIPABICHUS KOPIOPALIUEH.

YMeTh: UCTIOJIb30BaTh U MPUMEHSTh aIMUHUCTPATUBHBIE, OPTaHU3AIIMOHHO-D)KOHOMHUYECKUE U
COLIMAJILHO-TICUXOJOTHYECKHE METO/IbI YIIPABIEHUS BHYTPU KOPIIOPATUBHOTO 0Opa30BaHUS.

Brnaners: MerogamMu W HMHCTpYMEHTAMHU NPHUHITHS PEUICHUNW B TYPUCTCKOW HWHIYCTPUU U
000OCHOBaHHUS YNpPABIEHYECKUX pEIIeHUH B mporecce (PyHKIMOHUPOBAHUS OpPraHOB YIPaBIICHUS
KOPIOpAIIHH.

[To nucuunumze (MOIYJI0) MpeyCMOTPEHa IPOMEXKYTOUHAs aTTecTalus B GopMe.

OOm1ast TPyA0EMKOCTh OCBOCHUS AUCIUTUIMHBI (MOJIYJISI) COCTABISIET 3 3aU€THBIC €TUHHIIBI.



